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ABSTRACT

Bachelor’s degree in 38.03.05 Business Informatics.

Course title: IT service management and content.

Variable part of Block 1, 4 credits.

Instructor: Tikhonovskaya Galina Ivanovna, Senior Lecturer.

At the beginning of the course a student should be able to:

- knowledge of the types of information resources of the enterprise,
processes of content lifecycle management

- the ability to use practical skills in managing the processes of creating and
using information services

- skills in designing, developing and implementing technical solutions in the
field of creating content management systems for Internet resources and enterprise
content management systems.

Learning outcomes:

professional competences (PC):

- the ability to design and implement components of the IT infrastructure of
the enterprise, ensuring the achievement of strategic goals and support of business
processes (PC-15);

- the ability to plan and organize project activities based on project
management standards (PC-16);

- the ability to develop content and IT services of the enterprise and Internet
resources (PC-18).

Course description: IT service is the basis of modern IP service. ITIL /
ITSM is the conceptual framework for the IP service processes. Hewlett-Packard
information systems management solutions. IBM solutions for managing
information systems. Microsoft's approach to building managed information
systems. Content management systems.

Main course literature:

1. Lanskov, P. M. Corporate governance and information technology / P. M.
Lanskov, D. N. Olenkov, P. V. Dubonos; by ed. P.M. Lanskova; Infrastructure



Institute PARTAD, M.: Master, 2017. - 183 p. - Access Mode:
http://lib.dvfu.ru:8080/lib/item?id=chamo:864833&theme=FEFU

2. Baraksanov D.N. IT services and content management [Electronic

resource]: a tutorial / Baraksanov D.N., Yehlakov Yu.P. - Electron. text data. -
Tomsk: Tomsk State University of Control Systems and Radioelectronics, 2015. -
144 p. - Access mode: http://www.iprbookshop.ru/72199.html . - EBS "IPRbooks"

3. Kypasnea, T. FO. [IpakTukyMm 10 OCBOCHUIO ITUCIUILIMHBI «YTIpaBICHHUE
IT-cepeucamu u kouTeHtom» [DnexktponHsiii pecypc] / T. F0. XKypaneBa. —
DneKTpoH. TeKCcToBbIe AaHHbIE. — CapatoB : By3oBckoe oOpaszoBanue, 2014. —

29 c. — 2227-8397. — Pexum noctyna: http://www.iprbookshop.ru/21362.html

Form of final control: exam


http://lib.dvfu.ru:8080/lib/item?id=chamo:864833&theme=FEFU
http://www.iprbookshop.ru/72199.html
http://www.iprbookshop.ru/21362.html

AHHOTauMs K pado4eii mporpaMMe JUCHUAIINHBI

«Ynpasjenue UT-cepBucaMu 1 KOHTEHTOM)

YueOuslii kype «Ympasienue U T-cepBucamu U KOHTEHTOM» TpeIHA3HAYCH
TSl CTyIeHTOB HarpaBiieHus moarotoBku 38.03.05 buznec-undopmaTuka.
Hucunmnaa «Ynpasinenne UT-cepBrucamMyu U KOHTEHTOM» BXOAHUT B COCTaB
JTUCLUUILIMH MO BBIOOPY BapraTUBHOM yacTu O0s1oka b1 «Jluciuuriunel (MOLyan)».
OO0mast TPyJOEMKOCTh OCBOEHUSI JIUCUUIUIMHBI COCTaBIsieT 4 3aueTHbIC
eauHulbl, 144 yaca. Y4eOHbIM TUIAHOM IIPEAYCMOTPEHBI JIEKITMOHHBIE 3aHATUS (36
9yacoB), mpakThyeckue 3aHATHsA (36 dvacoB, w3 HuXx MAO 18 wdacos),
camocToATeNnbHas pabora crtyneHtoB (72 dyaca, B ToM uucie 36 YacoB Ha
MOATOTOBKY K 3K3aMeHY). Jlucuuiuinaa peanusyercs Ha 4 Kypce B 7-M ceMecTpe.
Hucunminna «Ynpasinenue UT-cepBrucaMy 1 KOHTEHTOM» OCHOBBIBAETCS HA
3HAHUSAX, YMEHHSIX U HABBIKAX, MMOJYYECHHBIX B PE3YJbTATE€ U3YUYEHUS AUCUUILINH
«OOBEKTHO—OPUEHTUPOBAHHBIN aHANIM3 U MIPOrpaMMUpPOBaHuE», «ba3bl JaHHBIX U
3HAHUU B DKOHOMHKeE», «lIpoekTHas nesresnbHOCTh», «TeleKOMMyHUKAlMOHHbBIE
TE€XHOJIOTHH B SKOHOMUKE, «YnpasneHue KU3HEHHBIM  ITUKJIOM
WH(OPMAITMOHHBIX CHUCTEM» U TO3BOJIAET MOJATOTOBUTH CTYJEHTAa K OCBOCHHIO
psAna TakuX JUCHMIUIMH, Kak «OOecrnedeHrue WHGOPMAIMOHHONW OE€30MacHOCTH
OouzHec-mpoueccoBy, «CTaHaapTU3alKs IPOrPaMMHOTO 00ECTICUEHHSI» U .
CopaepxaHue JUCUUIUIMHBI OXBATHIBAET CIEAYIOLIUNA KPYT BOITPOCOB:
NT-cepBuc — ocHoBa aestenbHocTu coBpemMennor MC cimyxObl. ITIL/ITSM -
KOHLIEeNITyallbHast ocHoBa mpoiieccoB MC-ciyx0bl. Pemenuss Hewlett-Packard mo
ynpasiennio uHpopmarmoHHsiMu cuctemamu. Pemenuss IBM mo ympasieruro
uHpopmarmonHsiMu cuctemamu. [loaxon Microsoft k MOCTpOEHUIO yIPaBIIIEMbIX

uHOpPMAITMOHHBIX cUCTeM. CHCTEMBI YIIPaBICHUS KOHTEHTOM.

Heab — dbopmupoBanne y CTyACHTOB 3HaHUW O BHJAX HH(POPMAIMOHHBIX
PECYpPCOB MPEeANPUATHS, MPOLIECCAX YIPABICHUS KU3HCHHBIM ITUKJIOM KOHTEHTA.
@opMUpPOBAHUE NPAKTUYECKUX HABBIKOB YIIPABJIEHUS IPOLIECCAMHU CO3JAHUS U

HCIIOJIB30BaHUA I/IH(bOpMaIII/IOHHBIX CCPBHCOB.



3agaun:

e chopMUpOBaTh 3HAHHUA O BHJAAX KOHTEHTa (KaKk WH(POPMAIMOHHBIX
pecypcoB npeanpusaTus Tak u IHTepHeT-pecypcoB);

e chopMHUPOBATh 3HAHUS O MPOLECCAX YINPABICHUS KU3HEHHBIM IUKIOM
1M (POBOro KOHTEHTA;

e chopMUpOBATh 3HAHHUSA O TMPOIECCAX CO3/JaHUA U  HUCIOJIb30BAaHUS
MH(POPMAILIMOHHBIX CEPBUCOB (KOHTEHT-CEPBUCOB);

e chopMUpOBATh yMEHHE YIPABIATH MPOLECCAMU >KU3HEHHOTO IIMKIIA
KOHTEHTA MPeANpUsATUS;

e chopMUPOBATh YMEHHME YIPABIATH MPOLECCAMU JKU3HEHHOIO IMKJIA
HNuTepHeT-pecypcos;

e chopmupoBaTh  YMEHHE  YOpPaBIATh  IPOLECCAMH  CO3JaHUS |
MCIIOJIb30BaHUs MH(POPMAIMOHHBIX CEPBUCOB (KOHTEHT-CEPBHUCOB);

e chopMUPOBATh HABBIKM BJIAJICHUS METOJaMH YIIPaBJICHUS IPOLIECCaMU
YKU3HEHHOT'O LIUKJIAa KOHTEHTa npeAnpudatus u HTepHeT-pecypcoB;

e chopmMupoBaTh HaBBIKA BIAJICHUS METOJAMH YIIPABJIEHUS MPOILIECCAMU
CO3/1aHHUS U UCTOJIb30BaHUS MH(POPMAIMOHHBIX CEPBUCOB (KOHTEHT-CEPBUCOB);

e chopmupoBaTh  HAaBBIKM  BIAJEHUS  METOJAMH  MPOEKTUPOBAHUS,
pa3pabOTKU M peaju3alii TEXHUYECKOTO PEIIeHUs] B 00JaCTH CO3/1aHUsI CUCTEM
YIPAaBJICHUs] KOHTEHTOM MHTEpHET-pECYpCOB M CUCTEM YIIPABICHUS KOHTEHTOM
PENNPUATHS.

B pe3synabraTe uM3ydeHMs JaHHOM JUCHUIUIMHBI Y  OOyYaroluxcs

bopMupyIOTCA CAeAyOmne MPOoPECCHOHATBHBIE KOMITETEHITUH.

Konx n popmysmpoBka Jransl GopMUPOBAHUA KOMIIETEHIUH
KOMIIETCHIIUH

[1K-15 ymenue BIHKHU MPOTPaMMHO-UH(OPMAIIMOHHBIX TPOTYKTOB U

yK

IIPOEKTUPOBATh U 3nact YCIIYT;

BHEJPSTh KOMIIOHEHTHI METO/IbI POEKTUPOBAHUS, BHEJIPEHUS U OpraHU3aI[u1

UT-undpactpykTypbl skcruryaTanuu kopnopatuBHelx MC u UKT.

HPCATPAATHA, Vaeer | TPOCKTHPOBATH, BHEIPATE M OPraHH30BHIBATH

obecrieunBaroliye skcrutyaranuio koprmopatusabix UC u UKT.




JOCTHIKCHHEC METOJaMU yIIpaBJICHUS IIpoHeCcCaM ) KU3HCHHOT'O

CTPATETHUYECKHX LIl [MKJIa KOHTEHTA MPeANpHUATHs U HTEepHET-PEeCyYpPCOB;

U [TOJJIEPIKKY On3HEC- Brageer | Meromamu ympaBJICHHS MIPOLECCAMU CO3IAHUS

POIIECCOB MCIIOJIB30BaHUsI HHPOPMAIIMOHHBIX CEPBUCOB
(KOHTEHT-CEPBHCOB).

[1K-16 ymenue HPOIIECCHI YIIPABJIEHHS )KU3HEHHBIM [IHKIOM

OCYIIECTBIIATH naeT 1 (pPOBOrO KOHTEHTA,;

IUTAHUPOBAHKE K HPOIIECCHI CO3JIAHUS U MCIIOJIb30BaHMS

OpraHU3aLUI0 MH(POPMALIMOHHBIX CEPBUCOB (KOHTEHT-CEPBUCOB).

TIPOCKTHOH YIPABJIATH IPOLECCAMU KU3HEHHOTO LIUKJIA KOHTEHTA

ACATCILHOCTH Ha v npennpusitust 1 UHTepHET-pecypCoB;

OCHOBE CTaHJIapTOB MeeT

YpaBJATh IIPOUCCCaAaMU CO3JaHUA U UCIIOJIb30BAHU A

YIpaBJICHUA POCKTAMH UH(POPMAIHOHHBIX CEPBUCOB (KOHTEHT-CEPBUCOB).

MCTOJaMU INIaHUPOBAHHA U OpTraHHU3allun HpOGKTHOI\/JI
BnaﬂeeT ACATCIIBHOCTH Ha OCHOBC CTAHAAPTOB YIIPABJICHUSA

IIPOCKTaMHU.
[1K-18 ymenue HCTOPHIO CO3/IaHUs, COCTAB OMOIIMOTEKH U CTIOCOOBI
paspabaTbIBaTh HCITOJIb30BaHUS OCHOBHBIX KHUT OnOnmmoreku ITIL;
koHTeHT U UT-cepBucs BUIBI KOHTEHTA (MH()OPMAIIMOHHBIX PECYPCOB
MpEANPUITHS U 3HaeT npennpusatus, MUHTepHeT-pecypcoB);
NHTepHeT-pecypcoB METO/IBbI YIIPABIICHUS POLECCAMU CO3JaHuUs U

UCIIOJIb30BaHUS HH(POPMAIIHOHHBIX CEPBHUCOB
(KOHTEHT-CEpBHCOB).

pa3pabaThIBaTh U MPEIOCTaBIATh KOHTEHT u UT-
CEpBHC.

Ywmeer

METO/aMHU POEKTUPOBAHUS, pa3pabOTKU U
pean3alnuy TEXHUYECKOro pelieHns B 00JacTH
Brnaneer | co3maHus CUCTEM ynpaBiIeHHUs KOHTEHTOM MHTepHeT-
PECYPCOB U CUCTEM YIPABJIEHUS KOHTEHTOM
HPEIIpPUSATHSL.

Jnst hopMHpoBaHUs BBIIIEYKAa3aHHBIX KOMIIETEHIIMN B paMKax JUCUUIUIMHBI
«Ynpasnenue UT-ceppucaMm ©W  KOHTEHTOM»  NPUMEHSIOTCS  METOMBI
AKTUBHOTO/MHTEPAKTUBHOTO OOy4YeHUs: KeHc-cTaau, padoTa B MHHHU-TPYIMNAX
(TpymnmoBOM HCCAEAOBATENILCKUN MPOEKT, MpeaycMaTpUBAIOUINN KOJIEKTUBHOE

pelIeHrne TBOPUYECKUX 3a/1ay).

|. CTPYKTYPA U COJEP)KAHUE TEOPETHUYECKOM YACTHU KYPCA

Moayas 1. HUT-cepBuc — ocHoBa JesiTeJbHOCTH coBpeMeHHon WC

cJ1y:kO0bI (6 yac.)



[Tonsitue UT-cepBuca. OObexTh WT-meHemxMenTa: HHPPACTPYKTYpA,
NPWIOKEHUS, OpraHu3alMoHHas cTpykrypa ciyx0sl WUT, UT-npoexter. MT-
CEpBUC B KOPIOPaTUBHOMN cpene. XapaKTepUCTUKH NT-cepsuca.

OyHKIMOHANBHBIE 0051acTH yrpaBieHus ciayxo0oit UT.

Moayap 2. ITIL/ITSM - koHmentyajdbHasi ocHoBa mpomeccoB UC-
cJry:x0bI (8 yac.)

O6mue ceenenust o omomoreke [TIL. Monens ITSM. Ilporeccel moaiepKku
NT-cepBucoB (ynpaBieHUe UHIIUIECHTAMHU, YIIPABICHUE MPOOIeMaMHU, YIIPaBICHUE
KOH(UTypalusiMu, yIpaBieHUe U3MEHEHUSIMU, YIIpaBiieHue penuzaMu). [Iporecchbl

npenoctasienus: UT-cepsucon. CornamieHue o0 ypoBHE cepBuca.

Monyab 3. Pemienus Hewlett-Packard o YIpaBJICHUIO
HH(OPMALMOHHBIMU cucTeMamH (4 yac.)

Mopnens  uHpopmannoHHbix — npoueccoB  ITSM  Reference  Model.
[Iporpammusie pemenuss HP OpenView (ympasinenue Ou3zHECOM, yIpaBieHHE
npuwioxeHusmMu, ynpasienue UT-cmyx0Ooit, ynpasnenne UT-unbpacTpyKTypoid,

ynpasnenue UT-pecypcamn).

Moayabs 4. Pemenuss IBM mno ynpapieHuro uHGOPMAaIMOHHBIMHA
cucremamu (8 yac.)

Mopnens nndopmanumonnsix npoueccoB I[TPM. Ilnardpopma ynpasnenus UT-
undpactpykrypoit IBM/Tivoli. bazoBsie texnomorun IBM/Tivoli. TexHonoruu
IBM/Tivoli nanst Ou3HEC-OPUEHTUPOBAHHOTO YIPABJICHUS TNPWIOKCHUSIMU U

cuctemamu. Texnonoruu IBM/Tivoli st Manbix U CpeTHUX NPEITTPUSTHH.

Mogayas 5. IToaxoa Microsoft k mocTpoennio ynpasjisieMbIX
MH(OPMALMOHHBIX cucTeM (4 yac.)
Merononoruueckas OCHOBA [IOCTPOECHHUSA YIIPABJISIEMBIX nc.

Uuctpymenrapuii  ynpasnenuss UWT-undpactpykrypoil. Microsoft  System



Management Server 2003. System Center Reporting Manager 2006. Microsoft
System Center Data Protection Manager 2006. Microsoft System Center Capacity
Planner 2006.

Moayas 6. CucTeMbl ynpaBjieHusi KOHTeHTOM (6 Jac.)

[Touarue CMS. ®yukmuun CMS. HeobxomumocTh wucmnosib3oBanus CMS.
Xapakrepuctuku CMS. Crangaptuzanuss CMS. Moaenu npeacTaBieHus TaHHBIX
B CMS. ®yuknuonupoBanue CMS. Apxutektypa CMS. O030p pbIHKa CUCTEM

YIIpaBJICHUA KOHTCHTOM.

1. CTPYKTYPA U COJAEP)KAHUE NPAKTUYECKOM YACTH
KYPCA
Jla6opaTopublie pa6oTnI (36 yac., B T.4. MAO — 18 uac.)

Bce nabopamophuvie pabomsi npeononazarom pazpadomky KoINeKmMuU8HO20
npoexma
JlaGopaTopnasi padora 1. OcHOBHBbIEe NpUEeMbl U MeTOAbI PadoOThI C

noxkymenramu (10 gac.)

Crpykrypa nokymeHTta. @opmaTupoBaHue OOKyMEHTOB. (dDopmMartnpoBaHUE
tekcta. Cnucku. ['mmepccbuiku. Tabmuubl. HMcnons3oBanue rpaduku. BceraBka

00BeKTOB MynbTUMeANA. Tabmuisl ctuneit. biounas Bepctka crpanuil. @opmsl.

JlabopaTtopHnasi pa6ora 2. Cuctembl ynpaJieHusi KoHTeHTOM (10 yac.)

[Tonstue CMS. @ynxkuun CMS. Heobxoaumocth wucnoib3oBanus CMS.
Xapakrepuctuku CMS. Crangaptuzanuss CMS. Moaenu npeacTaBieHus TaHHBIX
B CMS. ®ynknuonnpoBanue CMS. Apxutekrypa CMS. O0630p pbiHKA CHUCTEM

YHpaBJICHUS KOHTCHTOM.

JlaGopaTtopuasi padora 3. SI3bIkOBbIE M NPOrpaMMHbIE CpPeACTBa

pa3pabotku caiitoB (16 yac.)

OdopmiieHne cipaBoyHO-OUOIHOTpadUIECKOTO armapaTa HayqHOU pa0boThl. SI3BIK

runeprekcroBor pasmerku HTML. Pacmmpsiembiii si3bIk pa3METKU THIIEPTEKCTA



XHTML. Crenudukanus u mnpaBuia si3pIKOB pazMeTkd. Junamuueckuit HTML.

SA3pik XML. Tabauusr ctunein CSS. S3pik mporpammupoBanus JavaScript. S3bIk

nporpammupoBanus PHP. Texnonorus AJAX.

CAMOCTOSATEJBHOMN PABOTBI OBYUAIOIIIUXCSI

YYEBHO-METO/INYECKOE OBECIIEYEHHUE

YV4yeOHO-METOTUUECKOE

obecrieueHue

CaMOCTOSITCIIBHOM

paboTHI

oOyyaromuxcsi Mo AucuuiuinHe «YmpaiaeHue WUT cepBucamMu U KOHTEHTOMY

IMpCaACTaBJICHO B HpI/IJIO)KeHI/II/I 1 u BKIIIOYaEeT B ceO:

TOM 4YHCJIC ITIPUMCPHBIC HOPMBI BPCMCHHU Ha BBIINTOJIHCHHC 3aI[aHHﬁ;

MCTOANYICCKUC PCKOMCHIAIINU 110 UX BBIIIOJIHCHHIO,

TpeOOBaHUS

K npeaCTaBJICHUIO n

CaMOCTOATENbHON pabOTHI;

KPUTCPHUH OLOCHKH BBIIIOJTHCHUSA CaMOCTOSITEJIbHOM pa6OTI>I.

HJIaH-Fpa(l)I/IK BBITTOJTHEHHMS CaMOCTOSTEIILHOMN pa6OTBI 10 JUCHHUIIJIIMHE, B

XapaKTCPHUCTHUKA 3aIIaHHﬁ JJIA CaMOCTOSITEIIbHOMN pa6OTI>I O6yan-OIHI/IXCSI n

0pOpMIICHUIO  PE3YJIhTATOB

IV. KOHTPOJIb JOCTUXEHUSA ].[EJIEFI KYPCA
Kontpoa OueHovHbIe cpeACTBa
npyembie
Ne | pazgeast / Kons! u 3Tans1 popmMupoBanus . TPOMEIKYTO
n/n TeMbl KOMIeTeH Ui TeKylmH Hadl
ACIYHILIHA KOHTPO.Ib arrecTanu
HbI .
1 | Monyns 5. | [IK-15 | 3HaeT peIHKM NpOrpaMMHO- KOHCIIEKT Bomnpocsl k
Moy 6. WH()OPMAITMOHHBIX TTPOTYKTOB U JICKIIHH, sK3aMeny 1-
YCIIyT, METO/bI TPOEKTUPOBAHMSI, naboparopna | 20
BHE/IPSHHSI U OpPTaHU3aIH s pabora 2
HKCIUTyaTaluu KoprnopaTtuBHbix UC
u UKT
yMeeT MPOEKTUPOBATh, BHEJPATH U nabopatopHa | Bompocsl k
OpTraHW30BBIBATH IKCILTyaTAIHIO s pabora 2 JK3aMeHy
kopnopatuBHbix MC u UKT 37-46
BJIaJIeeT METOJaMH1 yIIpaBJICHUS nabopatopHa | Bompocsl k
MpoLecCaMH KU3HEHHOTO IHKIa s paboTta2 9K3aMeHy
KOHTEHTa npeanpusatus u UHTepHer- 41-50

pPECYPCOB, METOJIaMH YITPaBJICHUS




nporeccaMy CO3aHus U
UCIIOJIb30BaHMsI HH(POPMAITUOHHBIX
CEPBHUCOB (KOHTEHT-CEPBHUCOR)

Mopyns 3
Monyns 4.

I1K-16

3HAET MPOLIECCH YIPABICHUS
’KHU3HCHHBIM ITUKJIOM IU(POBOTO
KOHTEHTA,

MPOIIECCHI CO3/IaHuUs U
UCIIOJIb30BaHUsI HH(POPMAITUOHHBIX
CEPBHUCOB (KOHTEHT-CEPBHUCOR)

KOHCIICKT
JIEKITAH
naboparopHa
s pabora 2,1

Bomnpocsl k
JK3aMeHy 8-

30

yMEEeT YIPaBIsATh MPOIECCAMU
’KH3HCHHOTO ITUKJIa KOHTEHTA
npennpusaTas 1 UHTEpHET-pecypcoB;
YIIPaBJIATH IPOIIECCAMH CO3TaHUS U
UCIIOJIb30BaHUsI HH(POPMAITUOHHBIX
CEPBHUCOB (KOHTEHT-CEPBHUCOR)

naboparopHa
s pabora 2,1

Bomnpocsl k
9K3aMeHY
10-35

BJIaACCT MCTOJaMU IJNIaHUPOBAHUA U
OpraHu3anun HpOGKTHOﬁ
ACATCIIBHOCTH HAa OCHOBC CTaHAAPTOB
YIpaBJICHUS IIPOCKTAMUA

nabopaTopHa
s pabora 2,1

Bomnpocsl k
JK3aMeHy 8-

30

Monayins 1.
Monyis 2.

I1K-18

3HAET UCTOPHUIO CO3J]aHMs, COCTAB
OMOIMOTEKH U CTIOCOOBI
WCIIOJIb30BAaHUSI OCHOBHBIX KHUT
ouobmuorexu ITIL, BUIBI KOHTEHTA
(MHQOPMAIIOHHBIX PECYPCOB
npeanpustusi, MaTEpHET-pECypCoB),
METO/IbI YIIPaBIEHUS MpPOIlecCaMu
CO3aHMSI U UCTIONE30BaHUS
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http://dvfu.ru/web/library/elib

2. DnexktpoHHO-OMOMMoTeuHas cuctema «Jlanb» http://e.lanbook.com

3. DnekTpoHHO-OMOMMoTeyHas cucteMa «HaydHo-u31aTeNbcKOro eHTpa
NH®PA-M» http://znanium.com
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Ilepeyenb HGPOPMALUOHHBIX TEXHOJIOTI U
U MPOrPaMMHOI0 odecredeHust

OS Windows
Internet
Microsoft Word

Microsoft Excel
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VI.METOAUYECKHUE YKA3ZAHUSA 10 OCBOEHUIO JUCHUIIVINHBI

Peanuzauus JUCHUIUIMHBL MpPEeIycMaTPUBAET CIEAYIOIIUE BUILI y4eOHOM
paboThI: JICKITUHU, TPAKTUIECKUE 3aHITHS, CAMOCTOSTEIBHYIO pabOTy CTYIECHTOB,
TEKYIIUA KOHTPOJb U MPOMEXKYTOUHYIO aTTECTALIUIO.

OcBoeHne Kypca AUCUUIUIMHBI MPEANOJIAracT PEUTUHIOBYI) CHUCTEMY
OLICHKM 3HAHUW CTYJECHTOB M MPEAYyCMATPUBAET CO CTOPOHBI IPEINOAaBaTENs

TEKYLIMHA KOHTPOJIb 34 TOCEIICHUEM CTYIACHTaMHU JIEKIMKA, ITOATOTOBKOW U


http://dvfu.ru/web/library/elib
http://e.lanbook.com/
http://e.lanbook.com/
http://znanium.com/
http://www.bibliotech.ru/
http://ini-fb.dvgu.ru:8000/cgi-bin/gw/chameleon
http://ini-fb.dvgu.ru:8000/cgi-bin/gw/chameleon
http://cyberleninka.ru/

BBITIOJITHGHHEM BCEX TMPAKTUUECKHX pabOT W KOHTPOJBHBIX MEPONPHUSTUN
(KOHTPOJIBHBIE M CaMOCTOSITENIbHBIE PabOThl) C 00A3aTENbHBIM MPEIOCTABICHUEM
oTyeTa o0 paboTe, BBIIIOJIHEHUEM BCEX BUJIOB CAMOCTOSTENILHON paOOTHI.

[TIpomexyTOUHOM aTTecTauren Mo JUCUUILUINHE SIBJISETCS 9K3aMEH, KOTOPBIN
MPOBOJIUTCS B BHJI€ TECTUPOBAHUS U COOECETOBAHUS.

B Teuenue yueGHOTO cemecTpa 00y4aromuMcs HyKHO:

* OCBOUTh TEOPETUUECKUI MaTEpHAIL;

e YCIICIIIHO BBITIOJHUTD ayAUTOPHBIE U KOHTPOJIbHBIE 3a]JaHUs;

* CBOEBPEMEHHO M YCIICIIHO BBINOJHUTH BCE BHUIBI CAMOCTOSITEIBHOU
paboThI.

CTyaeHT cyuTaeTcsi aTTeCTOBAaHHBIM [0 JHUCHMIUIMHE TIPU YCIOBUU
BBINIOJIHEHHUST BCEX BHJIOB TEKYLIErO KOHTPOJS M CaMOCTOSATEIbHON paboThl,
PETYCMOTPEHHBIX YIYEOHOU MPOrpaMMOii.

Kpurepuu oOLeHKM 1O AUCHMIUIMHE JJiS aTTeCTallid Ha 9SK3aMeHe
cinenyromnue: 86-100 OamnoB — «OTaU4YHO», 76-85 OaiioB — «xopomoy, 61-75
OaIIJIOB — «yJIOBJIETBOPUTENHEHO», 60 1 MeHee 0aioB — «HEYAOBIETBOPUTEIHHOY.

[lepecuer OaIOB MO TEKYIIEMY KOHTPOJIIO U CaMOCTOSITENIbHOM pabdote
MIPOU3BOJIUTCS TI0 (popMyJIe:

<[ 0.k
Fn) = Z ore X w)
i=1

1

roe: W= YT, k' mnd Texymero peiTuHra;

W= T, k' [ NTOrOBOrO PEHTHHTA;

P(n) — pedTHHT cTy/nEHTa;

M — oO111ee KOIMYECTBO KOHTPOJIBHBIX MEPOIIPUSTHI;

N — KOJIMYECTBO MPOBEICHHBIX KOHTPOJIBHBIX MEPOIIPHUSATHIA;

0; — 6as, OMYYEHHBIN CTYICHTOM Ha i-OM KOHTPOJILHOM MEPOTPUSITHH;

0" — MaKCHMaJbHO BO3MOXHBIN OQJUI CTyZAEHTa IO i-My KOHTPOJBHOMY
MEpOIIPHSATHIO;

k; — BecoBoii KO PHUITHEHT i-TO KOHTPOJIBHOTO MEPOTIPHSTHSL;



k — BecoBoil kK03()(HULIUEHT I-TO KOHTPOIBHOTO MEPONPHATHSA, €CIU OHO

ABJIACTCA OCHOBHBIM, NJIN O, €CJIM OHO ABJIICTCA JOIIOJIHUTCIBbHBIM.

Pexomenaanuu nmo padore CTyAeHTOB
PaGoTa CTyIEHTOB COCTOMT M3 MOATOTOBKH K TPAKTHUYECKUM 3aHITHSM,
paboThl HaJ PEKOMEHJOBAHHOW JIUTEPATypOi, HAMUCAHUS JOKJIAJ0B IO TEME

CCMHUHAPCKOI'0 3aHATHA, ITIOAIOTOBKHU HpGSGHTaHHﬁ, PCUICHUA 3a1a4.

[Ipu opranuzanuu CcaMOCTOSATENbHOM pabOTHl MpernojaBaTeNlb JOJDKEH
YUYUTBIBATh YPOBEHb IOJATOTOBKH KAKJIOTO CTyAECHTAa W INPEABUIETH TPYIHOCTH,
KOTOpbIE€ MOTYT BO3HUKHYTb IIPH BBIIOJHEHUH CaMOCTOSITEIBHON pabOoTHI.
IIpenonasareins JaeT KOKIOMY CTYJICHTY VH/MBUYaJIbHbIE 51
muddepeHurpoBanHbie 3aaanus. HekoTopble M3 HUX MOTYT OCYIIECTBIISTHCS B
rpynne (HampuMmep, MOATOTOBKA JOKJIANa U MPE3CHTALMM 110 OJHOW T€ME MOTYT
JIeJIaTh HECKOJBKO CTYIEHTOB C Ppa3/elIC€HUEM CBOMX OOS3aHHOCTEM — OAMH

IOTOBUT HAYYHO-TCOPCTHUYCCKYIO 4aCThb, A BTOpOﬁ IIPOBOJHT aHAJIN3 HpaKTI/IKH).

Pekomenoayuu no na1anupoeanuio u Op2anu3auuu 6pemeHu, O0meedeHHo20
Ha u3yyeHue OUCUUNIUHDL

[ImanupoBaHue — Ba)KHEWIAs YepTa YEJIOBECUECKOM ACATEIbHOCTH, OOWUH U3
XapaKTEePHBIX, 00s13aTENIbHBIX MPU3HAKOB YEJIOBEUECKOro Tpyaa. st opranuzanuu
CJIO’)KHOM y4eOHOU AesTeTbHOCTH OYeHb d(PPEKTUBHBIM SIBISECTCS HCIOJIH30BAHUE
CPEACTB, HANOMHUHAIOMIMX O  CTOSIIMX NEpeJ HaMu  3aJadax, Hux
MOCJIEIOBATEILHOCTH BBITIOJTHEHHS.

CocraBiieHue cnmucka Jed — MEPBBIM ar K opraHu3anuu BpeMeHu. Crnucok
MMEET TO IPEUMYIIECTBO, YTO I[IO3BOJSET BUAETh BCK KAPTHHY B LEJIOM.
YnopsimoueHue, kiaccudukanus el B CIOUCKE — BTOPOM Iar K OpraHu3aluu

BPEMEHU.



PerymnsipHOCTh — mepBO€ yCIIOBHE MOHMCKOB 0Oosiee 3(PPEKTUBHBIX CIIOCOOOB
pabotel. PexkomeHmyercss BBIOpaTh OJUH J€Hb HEACTH [UIS  PETYISPHOM
HOATOTOBKH IO AUCIUILIHHE.

E>xeHenenpHass TMOATOTOBKA IO AWCIUIUIMHE TpeOyeT BPEMEHHBIX 3arpar.
Yerkoe (UKCHpOBaHHE IO BPEMEHH PETYJSPHBIX JeJ, 3aKpeIUICHHE 32 HUMHU
OJIHHUX U T€X YK€ YaCOB — BaYKHBIH 1Al K OpPraHU3alliy BPEMCHHU.

BaxxHast posib B OpraHu3anuy y4eOHOU JIeSATEIIbHOCTH OTBOJUTCS TPOTPaMMe
IWCUUIUTMHBI, — JAloIasi MpeJCTaBICHHE HE TOJBKO O  TEMaTHYECKOM
NIOCJICIOBATEIbHOCTH U3YUEHUS Kypca, HO M O 3aTpaTax BPEMEHH, OTBOJAMMOM Ha
U3ydeHHe Kypca. YCIEMHOCTh OCBOCHUS TUCIUIUIMHBI BO MHOTOM 3aBUCHT OT
NPaBUJIHHO CIUIAHUPOBAHHOTO BPEMEHHU MPHU CAMOCTOSATEIBHOM MOATOTOBKE (OT 2 —

3 49acoB B HEMECIIO).

Onucanue nocieoosamenvrhocmu oeicmeuit ooyuarouguxcs (arzopumm
u3yueHuss OUCUUNIUHBL)

Haunnas n3ydeHue QUCHUILIMHBL, CTYJEHTY HEOOX0UMO:

— O3HAaKOMHUTBCA C MPOrPaMMOM, M3Y4YUThb CIHCOK PEKOMEHIYEMOU
JUTEPATYPHI; K MporpaMMe Kypca HE00X0auMo OyJeT BO3BpAIlaThCsl MOCTOSHHO,
0 MEpe YCBOEHHUS KaXAOW TEeMbl B OTAEIBHOCTU, AJISI TOTO UYTOOBI TOHSTH:
JIOCTATOYHO JIM TIOJIHO U3Yy4Y€HBbI BCE BOIIPOCHI;

— BHHUMATEJIbHO pa3o0paTbCsi B CTPYKTYpEe JUCUUIUIMHBI, B CHUCTEME
pacnpezeneHuss yueOHOro Marepuaja IO BHJAM 3aHATHH, (opMaM KOHTPOJI,
4yTOOBl MMETh NPEJICTABIEHHWE O Kypce B IE€JIOM, O MPAKTUYECKOH YacTU BCEro
Kypca U3y4eHus;

— nepenucaTh B TETpaAb JUIsl MIPAKTUUECKUX 3aHATUM — TEMBI TPAKTUYECKUX
(JtabopaTOpHBIX) 3aHITHUH.

[Ipy  moaroToBKe K  3aHATUSAM O  JUCHUIUIMHE  HEO0OXOAUMO
PYKOBOJICTBOBAaThCS HOpMaMU BPEMEHHU Ha BBINOJIHEHUE 3aAanuid. Hanpumep, npu

MOJATOTOBKE K 3aHATHIO HAa W3y4YEHUE MEPBOUCTOYHHKOB 00BbeMOM 16 cTpanHwIl



IIEYaTHOTO TEKCTa C COCTaBJICHHEM KOHCIIeKTa 1,5—2 Jaca, ¢ COCTaBICHUEM TOJIBKO

I1aHa - okojo 1 gaca.

Pexomenoayuu no pabome c 1umepamypoii

[IpeAnoYTUTENBHO H3YyYEHUE PEKOMEHIOBAaHHOW JIUTEpaTyphl MO TEMaM.
[TpumepHBIN aaTOPUTM U3YUYECHHS TEMbI MOKHO MPEACTABUTh B BUJIE:

— O3HaKoOMJIeHHE C paboueil y4eOHOIl mporpamMmo U  y4eOHO-
METOJUYECKUM KOMILUIEKCOM JUCHUTLIIAHBL;

— HW3Yy4YeHUE OCHOBHOM yueOHOM JIUTepaTyphl;

— npopaboTKa JOTOJHUTEIIbHOU (y4eOHOM 1 Hay4YHOMN) TUTEpaTypHI.

B xoJ1e uTeHHs OYCHB T0JIe3HO (HE 005A3aTeIbHO) Je)IaTh KPATKUE KOHCIIEKTHI
MPOYUTAHHOTO, BBIIIUCKHU, 3AMETKH, BBIICIIATh HESICHBIE, CJI0KHBIC JIJISI BOCTIPUSITUS
Bonpochl. [lo 3aBepuieHMM U3Y4YEHUS PEKOMEHAYEMOM JUTEPATYyphl MOJIE3HO
IIPOBEPUTHh YPOBEHb CBOMX 3HAHMM C MOMONIBIO KOHTPOJBHBIX BOMIPOCOB JUJIS
CaMOIIPOBEPKH.

HeoOxoaumMo BeCTM CHCTEMATHUYECKYIO KaKIOJHEBHYIO paboOTy Haj
JUTEPATYPHBIMU UCTOYHHKAMU.

Jluteparypa umeeTcsi B OMOIMOTEKE YHUBEPCUTETA.

[Ipu paGote ¢ yuyeOHON M Hay4HOW JUTEPATypOd NPUHIMIHAIBHO Ba’KHO
MPUHUMATh BO BHUMaHUE MOMEHT Pa3BUTHSI - KypC, KaK U JAPYTUE TUCHUTIIUHBI, HE
SBJIIETCSI M1 HE MOXKET SIBJSATHCS HAO0OpPOM HEKHMX pa3 M HaBCEr/Ja YCTaHOBJIEHHBIX
WCTHUH - OH MTOCTOSIHHO Pa3BUBAETCS U COBEPIIEHCTBYETCSI.

B cBsa3u ¢ 3TUM B JIATEpaType MO KYpCy CTYAEHTaM MOTYT BCTPEUYaThCs
MOJIOXKEHMSI, KOTOPBIE YK€ HE BIIOJIHE OTBEUAIOT HOBBIM TEHJCHIIUSIM pa3ButHs. B
TaKuX CiIy4yasx CIEQyeT ONUpaThCi HE HAa YCTAPEBIIME UJEU TOTO WU JIPYroro
W3/aHUsI, a Ha HOPMBI, BBITEKAIONIUE M3 COBPEMEHHBIX H3JIaHUM, HMEIOIINX
OTHOUIIEHUE K U3y4aeMOMY BOITIPOCY.

BaxxHo, [Jisl CTyZileHTa 3HAaTh HE TOJIbKO PEKOMEHAYEMYIO JUTEpaTypy, HO U

HOBBIC, B&JKHBIC U3JIaHUA 110 KYPCY, BBIIICANINE B CBCT IMOCJIC €TO0 HY6HI/IKaLII/II/I.



Pexomenoayuu no no020moesKe K IK3ameny

HNTOroBeIM KOHTPOJIEM MPHU HW3YYEHUH JUCLUIUIMHBI SIBIIIETCA SK3aMEH.
[IpumepHBIli TIEpeUeHb BOMPOCOB K dK3aMeHYy mpuBoauTca B Ilpunoxenun 2.
VYka3zaHHble BOMPOCH! MO AUCHHUIUIMHE OOHOBIISIOTCS HA HA4allo y4eOHOro roja.
HemnocpenctBeHHo mepea ceccueid BOMpoChl MOTYT OOHOBISATHCS. OOHOBIICHHBIN
MIEpEUYCHb BOIIPOCOB K DK3aMEHY BBIAACTCS CTyJACHTaM Iepe] HadaloM
AK3aMEHAIIMOHHOM CECCHH.

Ha sk3ameHe CTyaeHTy mpeiaraeTcsi OTBETUTh Ha OJIMH — JBa BOIPOCA IO
M3YyYECHHBIM pa3feiaM JTUCIHUTLIHHBI.

[lenp »K3amMeHa — MPOBEpPKAa MU OILIEHKA YPOBHS IOJIYYEHHBIX CTYJCHTOM
CIIEIUAJIBHBIX TTO3HAHUHN 10 y4eOHOM TUCHMIUIMHE, a TaK)Ke YMEHHMs JIOTHYECKH
MBICIIUTh, APTYMEHTHUPOBaTh H30paHHYIO HAyYHYIO MO3UIIMIO, pearupoBaTh Ha
JIOTIOJITHUTENIBHBIE  BOIPOCHI, OPHEHTUPOBATHCS B MaccuBe JeUHULIMN U
KaTEeTOpHH.

OLeHKe MOJJIEKUT TAKKE U MPABUIBHOCTh PEUU CTyAEHTA. [[OMOTHUTEIBHOMN
IIEJIbI0 UTOTOBOTO KOHTPOJII B BHJE JK3aMEHa SBISICTCS (OPMHUPOBAHUE Y
CTYJICHTa TaKUX Ka4eCTB, KAK OPTaHU30BAHHOCTh, OTBETCTBEHHOCTb, TPYI0JIIO0HE,
CaMOCTOSITEJIbHOCTb.

[Ipy MOArOTOBKE K 3K3aMEHY CTYIIEHT JOJDKEH MPAaBUJIBHO M PAMOHAIBHO
pacIylaHUpOBaTh CBOE BpeMsi, YTOOBI YCIIETh KAYECTBEHHO M HA BBICOKOM YPOBHE
MOATOTOBUTHECS K OTBETaM II0 BCEM BOIpOcaM. ODJK3aMeH IpH3BaH MOOYIUTH
CTYAE€HTA TOJYYHUTh JOMOJHUTEILHO HOBBIE 3HAHUA. BO BpeMs MOATOTOBKH K
AK3aMEHY CTYJICHThl TaK)K€ CHCTEMAaTHU3UPYIOT 3HAHUS, KOTOPbIE OHHU MpOOpenu
NpU M3YYEHUU Pa3JeIoB Kypca. OTO TMO3BOJSET MM YSICHUTHb JIOTUYECKYIO
CTPYKTYpY Kypca, 00beIMHUTh OT/ICJIbHBIC TEMbI B €IMHYIO CUCTEMY.

Pexomennyemblie ydeOHUKY U CTieIMaIbHAS JIUTEpaTypa MPU U3YICHUH Kypca,
UMEIOTCS B PEKOMEHJOBAHHOM CITMCKE JIMTEPATyphl B paboyeil mporpamme 1o
JJAHHOMY KYypCy, TaKX€ HMX HAa3bIBA€T CTYJCHTaM IIperojaBaTelib Ha NEpPBOU

JICKIINH.



CTyneHT B 1ensX MOJYyYEeHUS] KAYeCTBEHHBIX M CUCTEMHBIX 3HAHUM JOJKEH
HAaYMHATh MOJTOTOBKY K 3K3aMEHY 3a/I0Jr0 J0 €ro MpOBEACHUS, JIydllle ¢ CaMOro
Hayaya JIEKIIMOHHOTO Kypca. Llenecoobpa3Ho npu M3ydeHUH Kypca MOoJb30BaThCs
paboueil mporpaMMoi U yueOHO-METOJUYECKUM KOMILIEKCOM.

CamocrosiTenbHas paboTa MO MOATOTOBKE K AK3aMEHY BO BpEMsl CECCUU
JOJDKHA TUJIAHUPOBATHCS CTYJIEHTOM, HUCXOJs U3 00Iero odbema BOIPOCOB,
BBIHECCHHBIX HA SK3aMEH U JHEH, OTBEJECHHBIX Ha MOJTOTOBKY K HEMY.

Pexomenoayuu no ébinoJIHEHUI0 NPAKMUYECKUX 3A0AHUTL

1. CryneHTy HEOOXOAMMO O3HAKOMUTHCS C OYEPEAHBIM TEMATHYECKUM
3aJIaHUEM.

2. Bommonauth 3amanue. s 3TOro 03HAKOMUTHCS C METOAMYECKUMU
pPEKOMEHAAIUSAMH 1O BBINOJHEHUS JAHHOTO 3aJaHus, KOTOPBIE PACIIOJIOKEHBI B
COOTBETCTBYIOILIEM pa3Jiele.

3. OcyuiecTBUTH MTOUCK JIOTIOJIHUTENBHOTO Marepuala (pu
HEOOXOIUMOCTH).

4. TlepenaTh BBIMOJHEHHOE 3aJaHUE MPETIOAABATENIO HA TIPOBEPKY.

5. Bpewms npoBepku 3aJaHUii MUHUMYM 7 JTHEW.

Pekomenoayuu no camocmoamebHoul pabome cmyoeHmos

Opranmzanuss ¥ y4eOHO-METOAMYECKOE OO0ECIeUeHUE CaMOCTOSITEIbHON
paboTsl ctyaeHToB (CPC)

1. Texymas u omnepexaromas CPC, wnampaBieHHass Ha yriayOlieHue W
3aKperIeHUEe 3HaHU, a TAK)Ke Pa3BUTHE MPAKTUUECKUX YMEHUN 3aKIHOYAETCS B:

— paboTe CTYyAEHTOB C H3y4YaeMbIM MaTepHaliOM, MOUCKE M aHaJIu3e
y4eOHON JTUTEpaTyphl U AJICKTPOHHBIX MCTOYHUKOB MH(OpPMAIUU MO U3y4aeMbIM
TeMaM JUCIUTLINHBI;

—  BBINOJIHEHUU JOMAIIHUX UHIUBHUIYATbHBIX U KOJUICKTUBHBIX 3aaHUN;

— W3yYEHUH TEM, BBIHECEHHBIX Ha CaMOCTOATEIBHYIO MpPOpPadOTKYy,
aKTHUBHOE y4acTHE B UX OOCYXKICHUU HA 3aHATHUSIX,

— W3YYEHUH TEOPETUYECKOr0 Marepualia TeM MPAKTUYECKUX 3aHATHH,

MOATOTOBKE MPe3eHTAIi 1 (DaJIOB ¢ TEKCTOBBIM OMMCAHUEM KaXKJIOTO ClIaijia;



— TIOMCKE MPABOBBIX AKTOB, KOMMEHTAapHUEB CIECIUAINCTOB B CIPABOYHO-
MPAaBOBOM CHUCTEME IO TEMaM 3aHATUH, HHIAUBUAYAIBHBIX W KOJUICKTUBHBIX
3aJaHuHu,

— OCBOCHMHM TEXHOJIOTUM B3aWMOJCHCTBUS C 3aJaHHBIMU HWHTEPHET-
pecypcamMu U UX UCTIOJIb30BAHUS JJIs1 PEIICHUS TPAKTUYECKUX 33/1a4;

— TIOATOTOBKE K 9K3aMEHY.

PaGoTta CTyIE€HTOB COCTOWT W3 IMOATOTOBKH K TMPAKTHYCCKUM 3aHITHSM,
paboThl HaJ PEKOMEHJIOBAHHOM JIUTEPATypOH, HAIMCAHUS JOKJIAI0B IO TEME

CCMHHAPCKOTI'O 3aHATHA, ITIOATOTOBKU Hpe3CHTaHHﬁ, PCUICHUA 3aaa4.

[Ipn opraHu3zanuu CaMOCTOATENbHONM pabOThl MPENoJaBaTesb JIOJKEH
YYUTBIBATh YPOBEHb IIOJIOTOBKH KaXKIOIO CTYACHTa U IPEABUIETH TPYIHOCTH,
KOTOpbIE MOTYT BO3HUKHYTb IIPU BBIIOJHEHUH CaMOCTOSTEIbHOM pabOTHI.
[Ipenonasareins JaeT KOKJIOMY CTyZICHTY WHIMBUIYaJIbHbBIC 151
muddepeHpoBaHHble 3a1aHusd. HekoTopble M3 HUX MOTYT OCYLIECTBIISATHCSA B
rpynme (Hanpumep, MOArOTOBKA JOKJIaJa W MPE3eHTAlUu MO0 OJHON TeME MOTYT
JieJIaTh HECKOJBKO CTYIEHTOB C DAa3AEICHUEM CBOMX OOS3aHHOCTEM — OAMH

TrOTOBUT HAyYHO-TEOPETUYECKYIO YaCTh, @ BTOPOIl MPOBOAMUT aHATIU3 MPAKTUKH).

TeopeTnKo-TUTIONIOrMYeCKU aHaIU3 TOJOOPKH MEPUOINYECKON JTUTEPATYPhI
no uzydaemou aucuuruimHe. Ilo mpopaboTaHHOMY Marepuany JIOJKHBI ObITh
MOJITOTOBJICHBI 3 COOOIIEHUSI B CEMECTpP, KOTOPhIE BKIIFOYAIOTCS B OOIINN PEUTHUHT
JTUACIUILIHBL.

CocraBiieHue Ty10ccapusi TEPMUHOB M0 U3y4aeMOU JUCHUILINHE.

Hamucanue pedepara mo Teme, MNPEeMIOKEHHOW TpernojaBaTeIeM WU
CaMOCTOATENbHO BEIOPAHHOM CTYJIEHTOM U COTJIACOBAHHOM C MPENOaBaTEIIEM.

[TonroroBka  mpe3eHTaUMM  C  HCHOJIb30BAHUEM  MYJIBTUMEIUHWHOIO
o0opyaOBaHUSI.

3ajanus Il CAMOCTOSITEILHOTO BHITIOJTHEHUSI
1. TeopeTHKO-TUMOJOTUYECKUM  aHAIW3  TOJOOPKH  MEPUOAMYECKOM

JUTEpaTypsl Mo u3ydaemoil aucuuruinae. [lo mpopaboTaHHOMY MaTepuaty


http://www.google.ru/url?sa=t&rct=j&q=&esrc=s&source=web&cd=3&ved=0CDUQFjAC&url=http%3A%2F%2Fknowledge.allbest.ru%2Fjournalism%2F2c0a65635a2ac68b4c43a89521316c36_0.html&ei=6QNdUp3qKKHh4QSth4DAAQ&usg=AFQjCNGLrBzE5GCTxlE1sWrO-O8AnD4vKw&sig2=bHurRXWOHbxJ9PKHC_V9XA&cad=rjt
http://www.google.ru/url?sa=t&rct=j&q=&esrc=s&source=web&cd=3&ved=0CDUQFjAC&url=http%3A%2F%2Fknowledge.allbest.ru%2Fjournalism%2F2c0a65635a2ac68b4c43a89521316c36_0.html&ei=6QNdUp3qKKHh4QSth4DAAQ&usg=AFQjCNGLrBzE5GCTxlE1sWrO-O8AnD4vKw&sig2=bHurRXWOHbxJ9PKHC_V9XA&cad=rjt

JOJDKHBI OBITH MTOATOTOBIIEHBI 3 COOOIICHUS B CEMECTp, KOTOPhIE BKIIOYAIOTCS B
oOITUit PEUTHHT AUCITUTUIHHBI.

2. CocraBieHue rioccapysi TEePMUHOB 110 U3Y4aeMOM JUCIUIUIMHE.

3. Hanwmcanue pedepata mo Teme, MpEIIOKEHHOW MpENoaaBaTesieM WM
CaMOCTOSITENIbHO BEIOPAHHOM CTYJIEHTOM U COTJIACOBAHHOM € MpenojaBaTesieM.

4. TlogroroBka TMpe3eHTAMHd C HCHOJIb30BAHHEM  MYJIBTUMEIUHHOTO
o0opyaOBaHUS.

5. CamocTosATENbHOE  BBINOJHEHHWE  3aJaHHii 1O  HCIIOJIb30BAaHUIO

aBTOMATU3UPOBAHHBIX MH(POPMALIMOHHBIX TEXHOJIOTUH B MajioM OHU3HECE.
Meroanyeckue yKa3aHusi K COCTaBJIECHHIO IJ10CCApHUS

['moccapuii  OXBaThIBa€T  BCE  Y3KOCIECHMAIM3UPOBAHHBIE  TEPMUHBI,
BCTpEYarOUIMecs B TEKCTE. I moccapuii TOJKEH coaepkatb He MmeHee S0 TepMUHOB,
OHU JOJDKHBI OBITh MEPEUYHCIICHBI B aJ1(paBUTHOM MOPSAJIKE, COONI0ACHA HyMepalusl.
['moccapuii nomkeH ObITh O(GOPMIIEH MO NpPUHLHUIY pedepaTUBHON pabOThI, B
00513aT€IbHOM TOPSJIKE MPUCYTCTBYET TUTYJIBHBIM JIUCT U HyMepalus CTpaHuL.
O0beM paboTsl AokeH coctaBiATh 10-15 ctpanun. TmiatenbHO TpopadOTaHHBIN
rJioccapuii momMoraeT u30exaTh Pa3HOUTEHHUI U yIy4IlUTh B LEJIOM KayeCTBO BCel
JOKyYMEHTaluu. B riioccapuu BKIIIOYAOTCSl caMble YaCTOTHBIE TEPMUHBI U (pasbl,
a TaK)Ke BCE KIIFOUEBbIE TEPMHUHBI C TOJIKOBAHMEM MX CMbICTa. [ moccapuu mMoryt
coJlepKaTh OTJAENbHBIE CJIOBA, (hpasbl, a0OpEeBUATYpHI, CIOTAHBI U JaXe IIEIIbIC

MIPETIOKEHHUS.
MeToauveckue yKka3aHus K BbIIOJHEHUIO pedepaTa
Ieau u 3axauu pedepara

Pedepar (ot nat. refero — poknaapiBato, coOOIal0) MPEACTABISAET COOOM
KpPaTKOE M3JI0KEHHUE TTPOOIEMBbI TPAKTUIECKOTO HIIM TEOPETUUYECKOTO XapaKTepa C
(bOopMyITPOBKOI OMpEIETICHHBIX BHIBOJOB M0 paccMaTtpuBaeMoi teme. M30panHas

CTYACHTOM HpO6H€Ma N3y4acTCd M aHaJIM3UPYCTCA Ha OCHOBE OJHOIO HJIIH



HECKOJIbKMX HCTOYHUKOB. B oTinume oT KypcoBOil paboThl, MpEeACTaBISAIONICH
co0Ol KOMIUIEKCHOE HCCIel0BaHUE NMpoO0JieMBbl, pedepaT HalpaBiIeH Ha aHAIM3

OJTHOM WJIM HECKOJBKUX Hay4HBIX PalboT.
Lensimu Hanucanus pedepaTa ABISIOTCA:

® pa3BUTHE Yy CTYIACHTOB HAaBBIKOB IIOMCKA aKTyaJIbHBIX Mpo0iieM
COBPEMEHHOT0 3aKOHOATEIIbCTBA;

® pPa3BUTHE HABBIKOB KPATKOI'O M3JIOKEHUS MaTepuaia C BbIICICHUEM JIUIIb
CaMbIX CYIIECTBEHHBIX MOMEHTOB, HEOOXOAUMBIX JIJIsl PACKPBITUSL CYTH TPOOJIEMBI;

® Ppa3BUTHE HABBIKOB aHAJIM3a W3YyYEHHOTO Marepuana U (GOpMyIUPOBAHUS
COOCTBEHHBIX BBIBOJOB 10 BBIOpAaHHOMY BOIPOCY B MHCbMEHHOU (opme,

HAy4YHbBIM, TPAMOTHBIM SI3bIKOM.
3amavyaMu HamvcaHus pedepaTa sBISIOTCS:

- HAYYUTh CTYyJI€HTa MaKCUMalbHO BEPHO IEpelaTb MHEHHS aBTOPOB, Ha
OCHOBE padOT KOTOPBIX CTYJEHT MUILET CBOU pedepar;

- HAyYUTh CTYAEHTa T'PAaMOTHO M3J1araTh CBOKO MO3UIHUIO 10 aHAJIU3UPYEMON B
pedepare npodiieme;

- IOATOTOBUTH CTYJEHTA K JaJbHEHIIIEMY YYaCTHIO B HAYYHO — MPAKTUYECKHUX
KOH(EepeHLIUIX, CEMUHapax U KOHKypcax;

- IOMOYb CTYJEHTY OINPEAEIUTHCS C HHTEPECYIOLIEH Ero TEMOM, TalIbHENIIEe
pPacKphITHE KOTOPOH BO3MOKHO OCYIIECTBUTH MPHU HAIKUCAHUM KypCOBOW pabOThHI
WIN JTUTUIOMA;

- YSICHUTB JUIsl ce€0sl U U3JI0KUTh MPUYUHBI CBOETO corjiacus (HEecOoryiacus) C

MHEHHEM TOTO WJIM MHOTO aBTOpa Mo JaHHOU mpobiieMe.
OcHoBHBbIC TPpeOOBaHMSA K cOAep:KaHMIO pedepaTa

CTYI[CHT JOJDKCH HCIIOJb30BATh TOJBKO TC MaTCpHAJIbl (HaquHe CTaTbu,

MOHOTpaduu, Mocoodus), KOTOpPble UMEIOT MPSMOE OTHOIICHUE K M30paHHOU UM



Teme. He J0OmyckaloTCs OTCTpaHEHHBIE pPACCYXkKICHHsA, HE CBSI3aHHBIE C
aHanuzupyemon npoodnemoit. Cogepxanue pedeparta T0KHO OBITH KOHKPETHBIM,
UCCIIEIOBAThCS JOJDKHA TOJIBKO OJIHA MpodiiemMa (JOMyCKaeTCsl HECKOIbKO, TOJIbKO
€CIM OHM B3auMOCBs3aHbl). CTyIEHTYy HEOOXOAMMO CTPOro HPHUAECPKUBATHCA
JOTUKU W3JI0XKEHUs (HAayaTh C ONPEJECNICHHS U aHajau3a IOHATUH, NMEpeuTH K
IIOCTAaHOBKE TIPOOJIEMBI, NPOAHAIN3UPOBATh IyTH €€ pElIeHus U CHeNaTh
COOTBETCTBYIOILIME BBIBOJIBI). PedepaT AOMKEH 3aKaHYMBATHCA BBIBEICHHEM

BBIBOJIOB I10 TEME.
[o cBoeii cTpykType pedepaT COCTOUT U3:
1. TutrynpHOrO NIHICTA;

2.BBenenus, rae cTyAeHT GopMyIupyeT npodieMy, MoAIeKaIlyl0 aHAIU3y U

HCCICAOBAHUIO,

3.OCHOBHOI'O TEKCTa, B KOTOPOM MOCJIEIOBATENBHO PACKPBIBAECTCA N30paHHAas
TeMa. B oTimune oT KypcoBoit paboThl, OCHOBHOM TEKCT pedepara mpeanoiaraet
pasnenenue Ha 2-3 maparpada 6e3 BbiaesieHus riaB. [Ipy HEOOXOIUMOCTH TEKCT
pedepaTa MOXKET JAOMONHATHCS WIUTIOCTPAIUSAMU, Ta0IUIaMH, TpaduKkaMu, HO UMU

HE CIIENYeT "Meperpyxarb" TEKCT;

4.3axioueHusi, rAe CTyACHT (POpMyIHUPYET BBIBOJBI, CACIAHHBIE HA OCHOBE

OCHOBHOI'O TCKCTA.

5.Crircka UCIoNIb30BAHHON JIUTEPATyphl. B TaHHOM CIHCKE HA3bIBAIOTCS KaK
T€ UCTOYHHUKH, HA KOTOPbIE CChUIAETCA CTYICHT MPH MOATOTOBKE pedepara, Tak U

WHBIC, KOTOPBIC OBLTM U3YYEHBI UM TIPU TIOJITOTOBKE pedepara.

O6meM pedepara coctaBisger 10-15 cTpaHuil MAaTMHOMKUCHOTO TEKCTa, HO B
Jr000M CiTyd4ae He JOJDKEH MpeBblmath 15 crpanun. MaTtepBan — 1,5, pa3mep

mpudta — 14, nons: nmeBoe — 3cm, mpaBoe — 1,5 cM, BepxHee W HIDKHEE —



1,5cm.. CtpaHuIlbl AOKHBI ObITh MPOHYMEPOBaHbL. AO3aIHBIA OTCTYN OT Haydaja

CTPOKHM paBeH 1,25 cm.
IMopsinok cnauyu pedpepara v ero oueHKa

Pedepar mmmercs cTymeHTaMHm B TE€UEHHE CEMECTpa B CPOKH,
YCTaHABJIMBAaE€Mble IMPENOAABATEIEM I10 KOHKPETHOM JUCLMIUIMHE, U CHACTC

MpenoaaBaTesto, BEAYIEeMY JUCIUILINHY.

[lo pe3ynpTaTaM TMPOBEPKH CTYICHTY BBICTABISETCS  OIpPEIACICHHOE
KOJIMYECTBO 0ajuioB, KOTOpPOE BXOJUT B OOIIEe KOJIUYECTBO OAJJIOB CTYJEHTA,
HaOpaHHBIX UM B TeueHWe Tpumectpa. [lpu ounenke pedepara ydUTHIBAIOTCS
COOTBETCTBHE COJACpP)KAHUSI BBIOPAHHOW TEME, YETKOCTh CTPYKTYpPhl pPadOTHI,
yMeHuE paboTaThb C HAYYHOM JUTEpaTypod, YMEHHE CTaBUTb NpodieMy U
aHaJU3UpPOBaTh €€, YMEHHUE JIOTMYECKH MBICINUTh, BIaJeHHUE MpodeccuoHaIbHOM
TEPMUHOJIOTHEH, FPAaMOTHOCTb 0(OPMIICHUS.

Temaruka pedeparos
Hasnauenue nakera nokymeHToB CobiT, ero cpaBuenue ¢ ITIL.
Cranmapt BSI 15 000, ero HazHaueHue, MPEUMYIIECTBA U HEJOCTATKH.
Nurerpanusa ITIL u CMMIL
Wurerpanus ITIL u Six Sigma.
Cranmapt PRINCE2TM, ucropus pa3BuTHsI.
ComectHoe ucnonszoBanue [TIL u PMBoK.
Hcrtopus pazsutusa u npumeHenue cranaapra TOGAF.

Uctopust pazsutus u npumenenue cranaapta TickIT.

© 0o N o O kWD PRE

Uctopus pazsutus u npumenenue cranaapra ISO/IEC 19770.

H
©

Uctopust pazsutus u npumeHenue cragaapra ISO/IEC 15504.

|_\
=

Uctopus pazsutus u npumenenue cranaapra ISO/IEC 27001.
MeToanyeckue peKOMeHAaluM I MOATOTOBKHU NMpe3eHTauul

OO6m1ue TpeboBaHuUs K MPE3ECHTALINH:



o IPE3CHTAIMA HE JIOJKHA ObITh MeHbIEe 10 crnaiaoB;

o TIEPBBIN JIUCT — 3TO TUTYJBHBINA JUCT, HA KOTOPOM OOSI3aTEIBHO JIOJKHBI
OBITh MPEJICTABJICHBI: HA3BaHUE MPOEKTA; (haMUJIMSI, UMsI, OTUECTBO aBTOPA;

o CJICAYIOUIUM CJIAMJOM JOJKHO OBITh COJEpKaHHE, TJI€ MPEICTABICHBI
OCHOBHBIE 3Tanbl (MOMEHTHI) MPE3EHTALINH; JKEJIaTeIbHO, YTOOBI U3 COJICpPIKAHUS
10 TUIIEPCCHUIKE MOYKHO MEPEHTH Ha HEOOXOIUMYIO CTPAHUITY M BEPHYTHCSI BHOBb
Ha COJEpKAHUE;

o TU3AITH-DPTOHOMUYECKHUE TpeOOBAHUS: COYETAEMOCTD LIBETOB,
OTPaHUYEHHOE KOJIMYECTBO OOBEKTOB Ha ClIaii/ie, IBET TEKCTA;

o IOCJICAHUMU ClIalJlaMi MPE3EHTALMHU JOKHBI ObITh TJIOCCAPUMl M CIUCOK

JIUTEPaTYyPBI.
TemaTuka npeseHTauui

Hasnauenue nakera nokymenToB CobiT, ero cpasaenue c ITIL.
Cranmapt BSI 15 000, ero HazHaueHue, NPEUMyYIIECTBA U HEAOCTATKH.
Nurerpanus ITIL u CMMIL

Nurerpanus ITIL u Six Sigma.

Cranmapt PRINCE2TM, ucropus pa3BuTHs.

CoBmectHoe ucnonszoanue [TIL u PMBoK.

Hcropus pazsutusa u npuMmeHenue cranaapra TOGAF.

Hctopust pazsutus u npumenenune cranaapta TickIT.

© ©o N o gk~ WD PRE

Hcropus pazsutus u npumenenue cranaapra ISO/IEC 19770.
10.Uctopus pazsutus u npumerenue cranaapra ISO/IEC 15504.

11.Wctopus pazsutus u npumeHenue cragaapra ISO/IEC 27001.

3agaHus 11 CaMOCTOSITEIbHOTO U3yYeHUs
1. dynkunoHabHbIe 00JaCTH yrpaBieHus ciayxooit UT.
2. Yupasnenue UT-pecypcamu
3. Texuomoruu IBM/Tivoli qyst ManbIx u cpeHUX MPEATPUSITHIA.

4. Monenb Microsoft. Metononorus Microsoft mo skcrutyaramuu VC.



5. Cnyx0bl TEpMHHAJIOB. 3aIlIUTa JAHHBIX.

6. Bbpaysepbl, ux TUMbI, HeCOBMECTUMOCTh Opay3epoB. Cepucbl Untepuer (E-
mail, FTP, WWW, ICQ).

7. I'paduka u mynsTumenana B HTML.ITnaBatomue ¢pperimbr. HTML-(popmbi.

8. O030p pbIHKA CUCTEM YIPABIICHUS KOHTEHTOM.

9. S3bik nporpammupoBanusi PHP. Texnonorus AJAX.

VIl.  MATEPHAJBHO-TEXHUYECKOE OBECIEYEHHUE
JTUCHUATIIMHBI

JUis  npoBeAeHMsT  JIEKIMOHHBIX — 3aHATHM  HeoOXoAuma  ayJIuTopus,
OCHAILIEHHAS MYJIbTUMEIUNHBIM POEKTOPOM.

Jis npoBeneHUs 71a0OpAaTOPHBIX 3aHATUNM — ayJUTOpHs, OCHAIllEHHas
MYJbTUMEAUMHBIM MPOEKTOPOM, IMEPCOHAIBHBIMU KOMIIbIOTEpAMU Ha padbodmx
MECTax CTYJIEHTOB C BBIXOJIOM B VHTEpHET M YCTAaHOBJIEHHBIM MPOrPAMMHBIM
00€eCIIeYeHHUEM.

B uywranbHbix 3amax Hayunoii Oubnuorexku JIB®Y npegycMmorpeHsl
pabouue MmecTa sl JIOJEd C OrPAHUYEHHBIMH BO3MOXHOCTSAMH 3/0POBbS,
OCHaUIeHbl AUCIUIEIMU U NpuHTEepamu bpaiins; o0opyaoBaHHBIE MOPTATUBHBIMU
YCTPOMCTBAMM 11 UYTEHHUSA IUIOCKONEYATHBIX TEKCTOB, CKAaHUPYIOUIUMHU U
YUTAOIMMU MallMHAMHU, BHJEOYBEJIICUUTEIEM C BO3MOXHOCTBI PETYISILUU
LBETOBBIX  CIEKTPOB;  YBEJIWYMBAIOUIMMHU  DJJEKTPOHHBIMH  JyIIaMH U
yIIBTPa3ByKOBBIMU MapKUPOBILUKAMHU.

B nensix obecriedenust criennaibHbIX YCIOBUNH 00yUeHUsI HHBAIHUIOB U JIUIL C
OTpaHUYECHHBIMA BO3MOXKHOCTAMH 3710poBbsi JIBDY Bce 3manust 000pyI0BaHBI
naHgycamu, JudTaMy, TOJbEMHUKAMH, CIECHHAIM3UPOBAHHBIMU  MECTaMH,
OCHAalICHHBIMU  TyaJeTHbIMM  KOMHAaTaMH, TaOIWykKaMd HH(OPMALUOHHO-

HaBHFaHHOHHOfI CHUCTCMBEI.



[Ipunoxenue 1

MUHUCTEPCTBO OBPA3OBAHUS M HAYKU POCCUMCKOUN ®EJIEPAILTN

®DenepalibHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUpPEKIEHHE BHICIIETO 00pa3oBaHUA
«/1aJIbHEeBOCTOYHBIN (eepaibHbIN YHUBEPCUTET»
(ABDY)

KOJIA 9dKOHOMUWKHU U MEHEJIZKMEHTA

YYEBHO-METOJUYECKOE OBECHEYEHUE CAMOCTOSTEJIBHON
PABOTbBI OBYYAIOIIUXCA
10 AUCHMILINHE «YnpaBJjenue UT-cepBucamu 1 KOHTEHTOM

Hamnpasnenue nonrorosku: 38.03.05 «buznec-undopmarrka
dopma NMOArOTOBKMU: OYHAS

BaaauBocTok
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|. Ilnan-rpadguk BbINOJHEHHUSI CAMOCTOSITEIbHOI PA00THI N0 JTUCHMUILIUHE

Hara/
e cpoKu ) IIpuMmepHbIE
Buja camocTosTebHOI paboThl | HOPMBI BpEMEHH Dopma KOHTPOJIS
n/n| BbINOJIHE-
HA BBINOJIHEHHE
HUS
3aganue Nel. Co3pmaTh rimoccapuii mo [IpoBepka oTueTHOTO
omnpezeneHHoi Teme. Jlist (haiisia BEITIOTHEHHOTO
1 OKTSIOPb - | BBIIIOJIHEHUS 3aJjaHUs HAIIUCATh 12 yacos 3aJaHus U 3a1IuTa paboThl,
HOA0Pb HEeOOIBILION OTYET IO TEME U AKTUBHOE y4acTHe B
OTIPEICNIUTH KITIOYEBHIE CIIOBA IS 00CyXIeHIH BOTIPOCOB TIO
pa3MenieHusl B TJI0CCapHUU. TeMaM 3aHATUH U 3a1aHui
Banmanue Ne2 Co3maTh NPE3CHTALINIO IIpoBepka oTueTHOTO
TI0 OTIpe/IeNICHHOM TeMe. (aiinos, BEITOTHEHUE
[Ipe3eHTanusa J0JKHA CONEPKATh 3aIaHUM U KX 3aIIUTAa,
6 TEKCT, TaOJIUILIbI, IUarpaMMBHl, AKTUBHOE y4acTHE B
2 [H% g b KapTUHKH, CO3/TAHHBIC 12 yacos 00CYXJICHUH BOIIPOCOB IO
feKabpe CaMOCTOSTEIILHO U TeMaM 3aHATHH U 3aJaHui
MMIIOPTUPOBaHHbIE U3 MIHTEepHeTa,
MMIIOPTUPOBAHHBIN BUAECOPOIIUK.
3ananue Ne3 Hammucars u opopmuthb [IpoBepka oTyeTHOTO
pedepar 1o npeutaraeMoi Teme. (haiina, BEITOTHEHNE
Pedepat nomkeH B moaHoM oObeme 3aJlaHWi U UX 3aIIUTa,
OCBelIaTh 33IaHHYIO TEMY, AKTUBHOE y4acTHe B
JIeKadphb -
3 AHBapD odopmiieHre pedepara JOHKHO 12 gacos 00CYXJIEHIH BOIIPOCOB IO
COOTBETCTBOBATH TPEOOBAHUAM TEMaM 3aHATHI U 3a1aHUM
I'OCToB, ciicok IUTEPaTypHl —
COOTBETCTBOBATb BCEM KPUTEPHSIM
ero oopmiieHwsI.
[ToaroroBka K 9K3aMeHY 36 gacoB CobecenroBanue
HUTOI'O 72 yaca




1. Xapaxkrepucruka 3agaHuii 11 CaMOCTOSITEILHOI padoThI

oﬁyqamumxcsl, METOAUYECCKUEC PEKOMEHAAIIMHA 10 UX BBLINMMOJHCHUIO

TemMbl M OpPHEHTHPOBOYHOE COJEP/KAHHE AHAJTUTHYECKUX, HAYYHO-
HCCJ1e10BATEILCKUX U TBOPYECKHUX 3aJaHU i

3aganue Ne 1. AHaauTu4deckoe.

CozpnaiiTe rioccapuii Ha OIPEEICHHYIO TEMY.

1. BriGepure TemMy ucCCiIe0BaHUs, 10 KOTOPOM B AalibHEHIIEM Oy1eT
CO3/1aBaThCA Mpe3eHTaIus u pedepar.

2. Co3pnaiiTe HCXOQHBINA JOKYMEHT B BUJI€ HEOOJBIIOIO OTYETA.

3. BriOepuTte B cO31aHHOM OTUETE KIFOUYEBBIE CIIOBA, XapaKTEPU3YIOIINE
UCCIIEyEMYIO TEMY Ul pa3MELICHUSI UX B IJIOCCAPHH.

4. Bocnonb3yiiTech pyHKIIMOHAIBHBIMU HHCTPYMEHTAMHU UCIIOIb3yEMON

aBTOMaTHBHPOBaHHOﬁ TCXHOJIOTHUH AJIsI aBTOMATHUYCCKOI'O CO3JJaHMsA TJI0CCapus.

Memoouueckue ykasanus 015 8bINOJIHEHUS CAMOCMOAMENbHOU padomvl no

3a0anuio Nel.

Ha nHavanbHOM 3Tame HEOOXOIWMO M3YYUTh TEOPETUYECKYIO YacTh TEMBI,
UCIIOJIb3Ysl YUEOHYIO JINTEPATypy U MUHTEPHET-PECYPCHI.
[Ipu HEOOXOAUMOCTH MOJB30BATHCS PeKUMOM «CIIpaBKay.

KpnTeme OI€CHKH BBINOJHCHHUA AaHAJIUTHYECCKOIO 3aJaHUA

No Kpurenii KonnuectBo

1/ paTep OaJUIOB

1 ['oTOBHOCTH PE3yIbTATOB CAMOCTOSITENLHOM pabOTHI B CPOK 30

2 | ®aiin ¢ pe3yabTaTaMu pabOTHI 70
UTOI'O 100

3amanue Ne 2. TBopueckoe Hay4YHO-UCCIIE0BATEIBCKOE.

CoznaiiTe Mpe3eHTalrIO Ha OIIPENEIIEHHYIO TEMY .

Tembl npe3eHTanU




Haznauenue nakera qokymentoB CobiT, ero cpaBuenue c ITIL.
Crangapt BSI 15 000, ero Ha3HaueHHe, MPEUMYILIECTBA U HETOCTATKH.
Nurerpanus ITIL u CMMIL

Wurerpamumst ITIL u Six Sigma.

Cranmapt PRINCE2TM, ucropus pa3BuTHS.

ComectHoe ucnonbszoBanue [TIL u PMBoK.

Hctopus pazsutus u npumenenue cranaapra TOGAF.

Hctopus pazButusa u npuMmeHenue cranaapra TickIT.

© 0o N o g~ w DN E

HcTopus passutus u npumenenne cranaapta [SO/IEC 19770.
10. Uctopus pazsutus u npumenenue ctagnapra [ISO/IEC 15504.
11. Ucropus pa3sutus u npumeHenue cragaapra ISO/IEC 27001.

MeToanyecKkue yKa3aHUsl K BBINOJHEHUI0 HAYYHO-HCCJIEI0BATEIbCKOTO,
TBOPYECKOro 3aganusi Ne2.

1. Beibepure TeMy WHCCIENOBaHUs, IO KOTOPOM B JajbHEHIIeM OyaeT
co3faBaThCs pedepaT (MOXKHO HCIOJIB30BATh TEMY MPEABIAYIIETO 3ajaHusl,
J100aBUB B HETO HEOOXOIUMbIC TAHHBIC JJISI CO3/JaHUS MPE3CHTALINHU C YKa3aHHBIMU
B 33JJaHUU [TAPAMETPAMM ).

2. Co3naiiTe UCXOIHBIN JTOKYMEHT.

3. Bocmnons3yiiTech aBTOMATHU3UPOBAHHOM CHUCTEMOU CO3JaHUs
npe3eHTanui. [Ipe3eHTarust MOJDKHA COJAEPKAaTh TEKCT, TAOJMIIBI, JTUArpaMMBbI,
KapTUHKU, CO3JIaHHbIE CaMOCTOSATEIbHO W WMIIOPTUpOBaHHbIe U3 HWHTEpHeTa,
UMITOPTUPOBAHHBIN BUICOPOIIHK.

4. TlpencraBieHue Npe3CHTAIMN OCYHIECTBISAECTCS C UCIOJIb30BaHUEM
MYJIBTUMEIUMHOTO 000PYI0BAHUS

[Tpu HEOOXOTMMOCTH TIOJIL30BATHCS PEKUMOM «CIipaBKay.

Kputepyn  oumeHKH  BBINOJHEHUSI  HAYYHO-HCCJIEA0BATEIbCKOIO,

TBOPYECKOIO0 3a/1aHUA

No T — KomanyectBo
/o putep Oaju10B

1 | ToTOBHOCTH pe3yabTaTOB CAMOCTOATENBbHOM pabOThI B CPOK 20




2 | Marepuan COBpeMEHHBIN, aKTyaTbHbII 20

3 | Ucnonb3oBaHue NIMPOKOro CIIEKTPa BO3MOKHOCTEH MPUKIaIHOM 40
MPOrPAMMBI CO3JaHUsI IPE3CHTALIUI

4 | JIOonOJHUTEIIbHBIC OAJLIbI 20
UTOT'O 100

3aganme Ne 3. TBopueckoe HAyYHO-UCCIIEIOBATEIBCKOE.
Cosnatite pedepar Ha ONIPEACICHHYIO TEMY .

Temsl pepeparTos

L

Hasnauenue nakera nokymenToB CobiT, ero cpaBaenue ¢ ITIL.
Cranmapt BSI 15 000, ero HazHaueHne, NPEUMyYIIECTBA U HEAOCTATKH.
Nuterpanusa ITIL u CMMIL

Wurerpanus ITIL u Six Sigma.

Cranmapt PRINCE2TM, ucropus pa3BuTHs.

CoBmectHOe ucnoisp3oBanue ITIL u PMBoK.

Hcropus pazsutusa u npuMmeHenue cragaapra TOGAF.

Hctopus pazsutus u npumenenue cranaapra TickIT.
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Uctopust pazsutus u npumeHenue cragaapra ISO/IEC 19770.
10. Uctopus pazsutus u npumenenue ctannapra [ISO/IEC 15504.

11. Ucropus pazsutust u npumeHenue cragaapra ISO/IEC 27001.

Meroanuyeckue yKa3aHusi K BbINOJHEHHI) HAYYHO-HCCJIEI0BATEIbCKOIO,
TBOPYECKOro 3aganusi Ne3.

1. Breibepute TeMy WucCCienoBaHUs, IO KOTOpOMl OyIeT co3aaBaThCs
pedepar (MOKHO HCIONB30BaTh TEMY MNPEIBIIYILIEro 3aJaHus, J00aBUB B HETO

HGO6XOI[I/IMBIC JaHHBIC OJI1 CO34aHHA pe(bepaTa C YKa3aHHBIMH B 34JldHUH

napameTpamH).
2. Co3znaiite NCXOIHBII TOKYMEHT.
3. Pedepar momken B mNOJHOM OO0BEME OCBELIATh 33JaHHYIO TEMY,

odopmiieHHE pedepaTa J0IKHO COOTBETCTBOBAThH TpeOoBanusiM ['OCToB, ciimcok

JUTEPATYPBI — COOTBETCTBOBATH BCEM KPUTEPUSIM €T0 OPOPMIICHUSI.




[Tpu HEOOXOIMMOCTH MOJIL30BaThCS peKUMOM «CIipaBKay.

M3yduTh  TEOPETHYECKYI0 YacTh TEMbl, HUCIONB3YysSd  HH(OPMAIIHIO
NPaKTUYECKUX  3aHATUM, y4yeOHyI0  JIMTEepaTypy ©M  HMHTEPHET-PECYPCHI,
JOTIOJTHUTEbHBIE MAaTEPUAIIBI.

KpnTeplm OLICHKH BBINOJHCHUSA 3aJaHUA

No N KonuuectBo
/11 PHTEP OayIoB
1 | I'oTOBHOCTB PE3yNHTATOB CAMOCTOSTEIBLHON pabOTHI B CPOK 10
3 | Ucnonp30Banme MIMPOKOTO CIIEKTPa BO3MOKHOCTEH MPUKIIAIHBIX TPOrPaMM 50
4 | Odopmiienne pedepara B mossHOM cooTBeTcTBUU ¢ 'OCTamu 30
5 | JlonosHUTEIbHBIC OaJlIbI 10
HUTOT'O 100




[Tpunoxenue 2

MUHUCTEPCTBO OBPA3OBAHUS M HAYKU POCCUHMCKOUN ®EJEPALIN

®DenepalibHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00Pa30BaTEbHOE YUPEXKIEHHE BBICIIIET0 00Pa30BaHHUs
«/1aIbHEeBOCTOUYHBIN (eepabHbII YHUBEPCUTED)
(ABDY)

HIKOJIA 9dKOHOMUKHA U MEHE/KMEHTA

®OOH/JA OUEHOYHBIX CPEJICTB
o AMcHUIUInHe «YnpasJjenue UT-ceppucaMu 1 KOHTEHTOM))

Hanpasnenue nonrorosku: 38.03.05 «buznec-undopmarrka
dopma NMOArOTOBKMU: OYHAS

BaaauBocTok
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IHacnopTt poHaa OLIEHOYHBIX CPEACTB
o JucunIuinbae «YnpasJjenue UT cepBucaMmu 1 KOHTEHTOM

Kox u ¢popmysimpoBka dranbl GOPMUPOBAHUS KOMIIETEHIIUU
KOMIIeTEeHIIHH
PBIHKU IPOTPaMMHO-UH(POPMALMOHHBIX MPOTYKTOB
[1K-15 - ymenue YCIyT;
HIPOCKTHPOBATE H 3uacr METO/BbI IIPOCKTUPOBAHUS, BHEAPECHUSA U OpraHU3aLuN
BHEZIPATH KOMIIOHEHTBI skcruryararuu koprnopatuBHbix MC u UKT.
NUT-undpactpykTypbl
S Veer MIPOEKTUPOBATH, BHEAPATH U OPTaHU30BHIBATh
skcruryaTanuio koprnoparuBHbix UC u UKT.
o0ecreunBaroIme
JOCTHIKEHHE METOAAMH YIIPABICHHS MIPOIECCAMU KU3HEHHOTO
CTpAaTErnuecKuX Leseii [MKJIa KOHTEeHTa Npeanpuatus u aTepuer-pecypcos;
¥ IIOJUIePKKy OusHec- | BIazeer METOJaMH YIIPABICHHS IPOLECCAMU CO3JJaHUS U
IPOLIECCOB MCIOJIb30BaHUsl HH(OPMAIMOHHBIX CEPBUCOB
(KOHTEHT-CEpBHCOB).
MPOLIECCHI YIIPABICHUS KU3HEHHBIM I[IUKJIOM
TIK-16 - ymenne 3naer u(pPOBOro KOHTEHTA,
OCYILLLECTBIIATE MPOIIECCHI CO3/IaHUs M UCIIOIb30BAHUS
IUIaHUPOBAHHE 1 WH(POPMAIIMOHHBIX CEPBUCOB (KOHTEHT-CEPBUCOB).
OpTaHU3aIII0 YIIPABJIATH MPOIECCAMH KU3HEHHOTO [IUKJIAa KOHTEHTA
MIPOEKTHOMN Veer npennpusaTus u UHTepHET-pecypcoB;
NesITeIbHOCTH Ha YIIPABJIATH MPOIIECCAMH CO3AAHUS U UCIIOIB30BAHMUS
OCHOBE CTaHJIapTOB MH(OPMALIMOHHBIX CEPBUCOB (KOHTEHT-CEPBUCOB).
YUPABJICHUS IIPOCKTAMN METO/IaMH TUTAHUPOBAHUSI M OPTaHU3aIii POSKTHOM
Brnaneer NeSITETHHOCTH HAa OCHOBE CTaHIapTOB YIIPABIICHUS
HNPOEKTAMHU.
UCTOPHUIO CO3/IaHUsl, COCTaB OUOIIMOTEKU U CTIOCOObI
HCIOJIL30BAaHUS OCHOBHBIX KHUT Onbmmorexu ITIL;
BUJIbI KOHTEHTA (MH()OPMAIIMOHHBIX PECYPCOB
3Haer npennpustus, UaTepHeT-pecypcos);
METO/bI YIPaBJIEHUs POLIECCaMH CO3/1aHus U
[K-18 ymenue UCITIOJIb30BaHUSI HH()OPMAIIMOHHBIX CEPBHUCOB
paspabarbiBath (KOHTEHT-CEPBHUCOB).
KOHTeHT U UT-cepBucel
MPEINPUATHS U Vieer pa3padaTbIBaTh U MPEAOCTABIATH KOHTEHT U UT-
HurepHeT-pecypcoB CEpBHUC.
METOIaMH1 TIPOCKTHPOBAHUS, pa3padOTKA U
peanu3aly TEXHUYECKOro peleHus B 001acTu
Brnaneer CO3JIaHUs CHCTEM YIIPaBJICHUS] KOHTEHTOM VHTEpHeT-
PECYpCOB U CHCTEM YIPABIEHHSI KOHTEHTOM
TPEIIPUSTHSL.

OneHoYHbIE CPEICTBA
Konrpoaupye I pen
Ne MPOMEXKYT
- MPIC pa3LEIbl Koapbl u 3Tanbl (pOpMHUPOBAHUA KOMIIETEHIUI TeKYIINii oYHasA
n/n / TeMBI pmup yu
KOHTPOJIb aTTecTamu
JUCIHILTHHBI
1
1 | Monyns 5. |[IIK-15 | 3HaeT pbIHKH MPOrPaMMHO- KOHCTIEKT | Bompocsr
MH(GOPMAIIMOHHBIX IPOJIYKTOB U YCIIVT, JIEKLINH, K




Monyns 6. METO/Ibl TPOCKTUPOBAHUS, BHEIPEHUSI U | JabopaTop | SK3aMeH
OpraHu3aliy SKCIUTyaTaluu Hasi y 1-20
kopriopatuBHbIX IC u UKT pabora 2
naboparop | Borpockr
yMEeT MIPOEKTUPOBATh, BHEJIPITH U Has «
OpPTraHU30BBIBATH IKCILTYaTALIUIO
kopropatuBHbiXx UC u UKT paGora 2 JISaMet
y 37-46
BJIaJICET METOJJaMH YTIPABJICHUS naboparop | Bonpocst
IpoLeccamMy KU3HEHHOTO 1K1 Has K
KOHTEHTA npeanpustus u Unrepuer- pabota2 IK3aMeH
pecypcoB, METOAaMH yIIPaBIICHUS y 41-50
poreccaMy CO37aHus U UCIIOIb30BAHUS
MH(OPMALIMOHHBIX CEPBUCOB (KOHTEHT-
CEPBHUCOB)
Monyib 3 [1K-16 | 3Haet mpolecchl yrnpaBiIeHHUs KOHCHEKT | Bompocsr
Moyis 4. KU3HEHHBIM [TUKJIOM IH(POBOTO JEKIHAN K
KOHTEHTA; naboparop | SK3aMeH
MIPOIIECCHI CO3/aHMUs M UCIIOJIB30BAHMUS Hast y 8-30
MH(POPMAIIMOHHBIX CEPBUCOB (KOHTEHT- | pabota 2,1
CEPBHCOB)
YMEET YIPaBIATh MPOIECCAMU naboparop | Bonpocst
KU3HEHHOTO 1IMKJIa KOHTEHTa Has K
npennpusaTis u HTepHeT-pecypcos; pabota 2,1 | sx3ameH
yIPaBIATh NPOIECCAMU CO3JaHUS U y 10-35
MCTIOJIH30BaHUS HH(POPMAITMOHHBIX
CEPBUCOB (KOHTEHT-CEPBHCOB)
BJIQJICET METOJaMH TUTAHUPOBAHUS U naboparop | Bonpocsr
OpraHU3alMK IPOEKTHOM JIeATENbHOCTH | Has K
Ha OCHOBE CTaHAAPTOB yIPaBICHUS pabora 9K3aMeH
IIPOEKTAMHU 2,1 y 8-30
3HaeT UCTOPHUIO CO3JIaHUs, COCTaB nabopatop | Bonpocsr
OMOIMOTEKH U CITOCOOBI UCTIOJIB30BAHUSL | Hast K
OoCcHOBHBIX KHUT 6nbanotexu ITIL, Buasr | paGora JK3aMeH
KOHTEHTa (MH(POPMAIMOHHBIX pecypcoB | 3,1 y 48-66
npennpusts, UaTepHeT-pecypcos),
METOBI YIPABICHHS MTPOIECCaMH
CO3JIaHUs U UCTIOIb30BaHUS
MH(OPMALIMOHHBIX CEPBUCOB (KOHTEHT-
Monayns 1.
Mojtyrb 2. I1K-18 | cepBucOB)
yMeeT pa3pabaTbiBaTh U MPEIOCTABISTH
koHTEHT U UT-cepBuc
BJIQJICET METOJIaMH IPOCKTUPOBAHUS, naboparop | 67-70
pa3paboTKU U pean3alui TEXHUYECKOTro | Has
pelieHrs B 00J1aCTH CO3JaHuUs CUCTEM paborta
yIpaBIeHUS KOHTEHTOM MHTepHeT- 3,1

PECYPCOB U CHCTEM YIIPABICHHUS
KOHTCHTOM TPEPUSITHS




IIkana oueHUBaHUA YPOBHSA C(POPMHPOBAHHOCTH KOMIIETEHIUI

Kon u dranbl GopMUPOBAHUS KpUTEepUH NnoKa3arTeJmn
(opMyJIMpPOBKA | KOMIIETEHIUH
KOMIEeTeHIIHH
0a30BbIC 3HaHUE CIIOCOOHOCTb J1aTh
3HaeT WHCTPYMEHTHI CTPYKTYPHI OTBETHI Ha BOIPOCHI
(moporoB | 0OpaboOTKH uH(pOpMaIHH,
[TK-15 - ymenue | b nHpOpMaUK U MPUHITUTIOB
IPOCKTHPOBATh | YPOBEHb) | TEXHOJIOTHU o0paboTku
Y BHEJIPSTH 00paboTKn nHdopmanuu
KOMITOHEHTBI OTIPEICIIUTh yMEHHUE SENIL(
UT- yMmeer HE0OX0IUMBbIC MIPUMCHSITh BEITIOJTHEHHBIX
UHPPACTPYKTYp | (IPOJABUH | HHCTPYMEHTHI, 0a3oBbIC 3aJJaHu’
bl IPSATIPUATHUS, | YTBIN METOJIbI ¥ CIIOCOOBI | HH(POPMAITMOHHEI
oOecrieunBaroll | ypoBeHb) | 00paboTKH € TEXHOJIOTUH
ue JIOCTIKCHUE nHpOpMaHN
CTPATETUYECKUX TEXHOJIOTUCH BJIAJICHHC CHOCOOHOCTH
nenei u MIPOCKTHPOBAHKS 1 | METOJAMH apryMEeHTHPOBATH
HOJICPIKKY BbIOOpA CHUCTEM MPOEKTUPOBAHUSA | BHIOOD
ousHec- Brajeet U peaun3anun ABTOMATHU3UPOBAHHBIX
(BBICOKHIT . .
IPOIIECCOB peleHui CUCTEM U TEXHOJIOTHI
YPOBEHb )
MIOCTaBJICHHBIX JUTS peaTi3aliiy 3a1aq
3a1a4 yIIpaBJICHUS
Ou3HECOM
3HaeT (byHKIIMOHAT 3HaHUE CIIOCOOHOCTb JIaTh
(moporoB | ”HGOPMAITMOHHBIX | TEXHOJOTHYECKHUX | OTBETHI HA BOIIPOCHI
BIiA CUCTEM Y | METOJIOB M TaIoB
yYpOBEHb) | HH(OPMALIMOHHO- | pabOThI
KOMMYHHKATHBHBIX
TEXHOJIOTHI
yIpaBICHUS
[1K-16 - ymenue OHn3HECOM
OCYIIECTBIISATh yMmeer MIPUMEHSITH K yYMEHHE BBIOMPATh | HATHUKE
TUTAHUPOBaHKE U | (TPOJBUH | PEIICHUIO TTOJIXOJISATINE IS | BBITIOJTHEHHBIX
OpTraHHU3aIHI0 yTBIT MOCTaBIIEHHBIX 3a/1a4u 3aaHui
MIPOEKTHOM YPOBEHB) | MPUKJIAJHBIX 33]]a4 | TEXHOJIOTUU U
JEeSITEIbHOCTH 0a3oBbIe CUCTEMBI
Ha OCHOBE ABTOMATHU3UPOBAHH
CTaH/IapTOB bI€ TEXHOJIOTUH U
yIIpaBICHUS CHUCTEMBI
MPOEKTaMu BJIaJIceT HaBbIKaMU DPa0OTHI | BIa/ICHUE CIIOCOOHOCTb
(BBICOKHMH) | C  KOMIIBIOTEPOM | HaOOpOM IIPOJIEMOHCTPUPOBATH
KaK CPEICTBOM | OTEpaIIHiA, HaBBIKU PabOTHI B
YIpaBICHUS MIPEIOCTABIIIEMbl | aBTOMATH3UPOBAHHBIX
nHpopmanuend s | X COBPEMEHHBIMH | CHCTEMax
pelIeHus 3aJa4 | aBTOMaTU3HPOBaH
yIpaBICHUS HBIMU
Ou3HECOM MH(OPMALIMOHHBI

MU CUCTEMAMH




[TIK-18 ymenue
pa3zpabaThIBaTh
KOoHTeHT U UT-
CEPBUCHI
OPEINPUITHS U
WNHuTepner-
pecypcoB

3HAeT Ha3Ha4yeHue 3HaHue 0a30BbIX | CIIOCOOHOCTB JaTh
(moporoB | komnoHeHToB WT- | KOMIIOHEHTOB OTBETHI Ha BOIIPOCHI
bIN HHPPACTPYKTYPHI UT-
YPOBEHB) | MPEANPUATHS UHPPACTPYKTYPHI
NpEANPUITHS
yMeeT IIPUMEHSITh yYMEHHE Haju4uue
(mponBuH | komMnoHeHThl WT- | mpoeKTHPOBaTh U | BBHIOJHEHHBIX
YTBIN UHPPACTPYKTYPHI BHEAPATH 3alaHuI
YpOBEHB) | Mpeanpusituss s | KomnoHeHTsl UT-
JOCTUKEHUS UHPPACTPYKTYPHI
CTPAaTErnYECKUX HNpEeANPUITHS
nenen
BIIAJICET HaBbIKaMU pPa0OTHI | BIaJICHUE CHOCOOHOCTD
(BBICOKHI) | IO TMPOEKTUPOBATH | METOAAMHU MPOAEMOHCTPUPOBATH
u BHEJIPATDH | MPOCKTUPOBAHUS | HABBIKU PabOTHI B
koMmnoHeHTsl WT- | u BHeapeHnus [IPOEKTUPOBAHUHU U
UHQPACTPYKTYpPhl | KOMIIOHEHTOB BHEJIPEHUU
NPEAIPUATHA, nT- KoMItoHeHToB UT-
oOecnieunBaroImue | UHPPACTPYKTYphl | UHPPACTPYKTYpHI
JOCTUKEHHE IpEIIPUITHS, MpEANPUITHUS
CTPAaTErnYECKUX o0ecrnevynBarou
nenen U | X JTIOCTUKECHUE
MOAJICPKKY CTPAaTErnYeCKUX
OM3HEC-TIPOILIECCOB | LIEeTIeH 1
HNOJJIEPKKY
OusHec-
IIPOLIECCOB

OueHo4YHbIE CPeACTBA VIS NPOBEPKH CPOPMUPOBAHHOCTH KOMIIETEH M

Koa u ¢popmyanpoBka KoMneTeHIMI

3amanme

I1K-15 - ymeHHe TPOEKTUPOBATh U

BHEAPSTh KOMIOHEHTHI UT-

UHQPACTPYKTYPHI PEATPUITHS,

O6GCH6‘II/IBaIOH_II/Ie JOCTHKCHUEC

CTPATETHUECKUX IIeJIeH U MOJICPIKKY
Ou3HEC-TIPOIIECCOB

Kakoti 00bekT M T-MeHeKMEHTa OIIpeIeisIeT BHEAPESHUES
HOBBIX HH()OPMAITMOHHBIX CHCTEM:

a) UT-npoexTsr;

0) MpHIOKEHUS;

B) HHPACTPYKTYPA;
T') OpraHU3aIuoOHHAs CTPYKTypa ciry0n1 UT.
Kakoii 00bexT UT-MeHemKMenTa 00ecieynBaeT
pa3palboTKy, BBOJ B JICUCTBUE U IKCILIyaTaI[HIO
WH(POPMAITMOHHOW CUCTEMBI:
a) UT-ipoexTsr;

0) MPUIIOKEHNUS;

B) MHPPACTPYKTYpa;

T') OpraHu3alfoHHas CTpyKTypa ciryxoer UT.

[1K-16 - ymeHre OCyIIeCTBIATh
TUTaHUPOBAHUE U OPraHU3ALIUIO

IIPOEKTHOM IEATEINBHOCTA HA OCHOBE
CTaHJApTOB YIPABIEHUS IPOEKTAMU

MeOemn).

CrpoekTtupoBaTh BHeApeHHE KOMITOHEHTOB M T-
HHGPACTPYKTYPhI PEANIPHUITUS MAJIOr0 OU3HECa, KOTOPOE
3aHUMAaeTCs pealn3anueil MpoyKIuu COOCTBEHHOTO
M3TOTOBJICHUS (HA MTPUMEpPE MTPOU3BOCTBA U3TOTOBJICHUS

I1IK-18 ymenue pa3pabaTbiBaTh KOHTEHT U
UT-cepBuce! npeanpuarus u UaTepHer-

pecypcos

Pa3paborats konTeHT 1 UT-cepBuc npeanpuarus u
HnTtepHeT-pecypcoB (Ha npuMepe NpeanpusThs
ABTOpPEMOHT).




OueHo4yHbIe cpeAcTBa VI TeKylleHd arrectanuu (Tunosbie OC mo Texkymei
arTecTallui U KPUTEPHHU OLIEHKHU 10 KAXKAOMY BHAY aTTeCTALUHM 110

aucHuIuInHe «YnpasJjenue UT cepprucaMu 1 KOHTEHTOM))

Kpurepuu onenkn (IMCbMEHHOT0/yCTHOIO I0KJIa/1a, pedpepara, cO00UICHUS,
3cce, B TOM YHCJI€ BHINIOJHEHHBIX B (JopMe Npe3eHTanuii):

v 100-86 0amioB BBICTABISAETCS CTYACHTY, C€CIAM CTYACHT BBIPA3WII CBOE
MHEHHE TI0 CQOpPMYJIUPOBAHHON MpodiieMe, apryMEHTUPOBAJI €ro, TOYHO
OTIPE/IETUB €€ COJIEpKaHuE U cocTaBJsttomume. [IpiuBeieHbl TaHHbIE OTEYeCTBEHHOM
U 3apyOCKHOW  JHTEpaTypbl, CTAaTHUCTHYECKUE CBEIACHUSA, HWHOOpMAIUI
HOPMATHUBHO-TIPAaBOBOTO xapakTepa. CTyIeHT 3HaeT U BIAJICET HABBIKOM
CaMOCTOSITETFHOM MCCIEA0BATEIHCKON pabOThI IO TEME MCCIEAOBAHNUS; METOAAMH
U MpUEMaMy aHallh3a TEOPETUYECKUX W/MIU MPAKTUUYECKUX ACIIEKTOB HM3y4aeMOil
obnactu. dakTUUecKuX OMIMOOK, CBSI3aHHBIX C TMOHUMAaHUEM NPOOJIEMBbI, HET;
rpaduuecku padbora ohopmieHa MPaBUIBHO

v 85-76 - GamioB - pabora XapaKTEePU3yeTCs CMBICIOBOU IIEJIBHOCTHIO,
CBSI3HOCTBIO U TOCJIE0BATEIEHOCTHIO U3JIOKEHUS; TOMYyIIeHO He Oornee 1 ommbku
npu OOBSICHEHWH CMBICIA WU cojaepxaHusi mpoOiemsbl. Jlis aprymeHTaruu
MPUBOISITCS JTAaHHBIC OTE€UYECTBEHHBIX u 3apyOeKHBIX aBTOPOB.
[TpoieMOHCTPHPOBAHBI HCCICAOBATEIBCKUE YMEHHSI W HaBbIKA. DaKTHYSCKUX
OIIMOOK, CBSI3aHHBIX C TOHMMAaHWEM TNpoOsieMbl, HeT. JlomymieHbl OjHa-IBE
OLIMOKH B 0(hOPMIIEHHH PaOOThI

v/ 75-61 Oamn - CTYNEHT IPOBOAUT IOCTATOYHO CAMOCTOSTEIBHEIM aHAIN3
OCHOBHBIX JTallOB U CMBICIIOBBIX COCTABJISIONINX MPOOJIEMbI; TOHUMAET 0a30BbIC
OCHOBBI M TEOpPETHYECKOE O0OCHOBaHHME BbIOpaHHOW TeMbl. [IpuBiieueHbI
OCHOBHBIE UCTOYHHKH T10 paccMaTpuBaemoit Teme. Jlomymieno He Oosee 2 ommbok
B CMBICJIC WK COJIepKaHUU TPOoOIeMbl, opopMIIeHUU pabOThI/

v' 60-50 OamnoB - ecau paboTa HpEACTABISIET COOOM IMEpEeCKa3aHHbIA WU
MOJTHOCTBIO TIEPENMCAHHBIM HMCXOJIHBIA TEKCT 0e3 Kakux OBl TO HH OBLIO

KOMMEHTapueB, aHanu3a. He packpbiTa CTpyKTypa U TeopeThueckas



cocraBistonias TeMbl. JlomymeHo Tpu win 6osiee Tpex OMIMOOK B CMBICIIOBOM

COJIEp>KaHUM PaCKphIBaeMOM POoOIeMbl, B 0(OpMICHUN PAOOTHI.

KpnTeplm OIICHKH MPE3CHTAllMH JOKJIana.

s
2 | S0-600amnon | BL750aMm108 | g6 g5 6,00y 86-100 Ga108
o) (HeyaoB1eTBO | (YAOBJIETBOPHUT
= (xopouo) (0TJINYHO)
o PHUTEIBHO) €JIbHO)
Kpurtepn | Conep:xaHue Kputepuen
U
= [Ipo6nema ne | [IpoGnema packpeita | IIpoGiema [Ipobnema
= packpslTa. HE MOJIHOCTBIO. packpsITa. packpsiTa
E OtcyrcTBytoT | BeiBoabl He cenansl | [IpoBenen aHanu3 | MOJIHOCTBIO.
S BBIBO/IbI W/WIIN BBIBOJBI HE npobiemsl 0e3 [IpoBenen ananus
= 000CHOBaHBI IPUBJICYECHUSI poOIIeMEBI ¢
E JIONIOJTHUTEIBbHON IpUBJICYCHUEM
2 autepatypsl. He JIOTIOJTHUTEIbHOM
g BCE BBIBOJIBI JUTEPATYPBHI.
;5 clieJIaHbl U/ WiIn BriBoas:
000CHOBAHBI 000CHOBAHBI
IIpencraBnsem | IlpencraBinsemas [IpencraBnsiemas [IpencraBnsemas
ast uHpopmanus He uHdopmarus He uHpopmanus
s nHbOpMaHMA | CHCTEMAaTU3UPOBaHA | CHCTEMATU3MPOBAaH | CHCTEMAaTHU3MPOBaHA
E JIOTHYECKU HE | W/UIU He au , TocJieoBaTeIbHa
2 cBs3aHa. He 1ocJieI0BaTeNbHa. MOCJIeZIOBAaTeIbHA. | M JIOTUYECKU
5 ucnoib3oBansl | Mcnonp3zoBaHo 1-2 Hcnonb3oBano CBsI3aHa.
§ npodeccuonan | npodeccCuoHaIbHBIX | Oonee 2 Ucnonb3oBano
= bHBIE TEPMHUHBI | TEPMUHA npodeccuoHaabHbl | Oosee 5
X TEPMUHOB npodeCCOHATBHBIX
TEPMUHOB
He Hcrnionb30BaHbl Hcnons3oBansl [Iupoko
UCIOJIb30BaHbl | TexHonoruu Power | TexHonoruu Power | ncronb3oBaHbl
= TEXHOJIOTHH Point vactuuno.3-4 | Point. He 6onee 2 | rexnonoruu (Power
GE Power Point. OIIMOKH B omuooK B Point u np.).
i Bosnbie 4 IpeCcTaBIsIeMOi IpeaCTaBIsIeMOit OTCyTCTBYIOT
2 olMOOK B uH(popManun nHpopmanuu OLIMOKY B
8‘ MpeiCTaBIsieM MpeicTaBIsIeMO
oM UHpOpMaLIUU
nHpopManun
_ | Her orBeToB TosbKO OTBETHI HA OtBeThl Ha OtBeThl Ha
E 3 | Ha BOIPOCHI 3IIEMEHTapHbIE BOIPOCHI MOJIHBIE BOIIPOCHI MOJTHBIE, C
2 g 2 BOTIPOCHI W/WJIA 9aCTHIHO MIPUBHICHHEM
5 E TIOJTHBI IPUMEPOB U/UITH
TTOSICHEHUH

Kpurepuu oueHku (YCTHBIN OTBET)




v/ 100-85 Ga/utoB - €Ciid OTBET IOKA3bIBAET IPOYHbIE 3HAHHMSA OCHOBHBIX
MIPOIIECCOB M3ydyaeMO MPEAMETHOU O0JaCTH, OTIMYAETCS TIyOWHON M MOTHOTOM
PACKpBITHS TEMBI; BIaJICHHE TEPMUHOJOTUYECKUM aIllapaToM; YMEHUE OOBICHATH
CYIIHOCTb, SIBJIGHUH, TPOLIECCOB, COOBITUH, IENaTh BHIBOABI U 00OOIICHMS, 1aBaTh
apryMEHTUPOBAHHBIE OTBETHI, NPHUBOJUTH MPUMEPHI; CBOOOJHOE BJIAJCHHE
MOHOJIOTMYECKOW pPEUbl0, JOTUYHOCTh W MOCIEAOBATEIbHOCTh OTBETA; YMEHHUE
IPUBOJNUTH IPUMEPHI COBPEMEHHBIX MTPOOJIEM U3ydaeMOU 00JIACTH.

v' 85-76 - GaIoB - OTBET, OOHAPYKUBAIOIIUN NPOYHBIE 3HAHHMS OCHOBHBIX
MPOIIECCOB U3y4aeMOil MpeAMETHOM 001acTH, OTJIMYAETCS TIYOMHOW U MOJTHOTOM
PACKpBITHSI TEMBI; BJIaJICHUE TEPMHUHOJIOTUYECKUM annapaTtoM; yMEHUE OOBSICHATh
CYIITHOCTb, SIBJICHUM, MPOIECCOB, COOBITUH, JIeTIaTh BHIBOJBI U 0000IIIECHUS, 1aBaTh
apryMEHTUPOBAHHBIE OTBEThl, NIPHUBOJHUTH IPUMEPHI; CBOOOJHOE BIIAJICHUE
MOHOJIOTHYECKOW PEUYbI0, JIOTUYHOCTh M IOCJIEIOBATEIbHOCTh OTBETa. OJHAKO
JIOITYCKAETCs OJIHA - IB€ HETOYHOCTH B OTBETE.

v/ 75-61 - Gajn - OLIEHMBAETCS OTBET, CBUAETEILCTBYIOIIUNA B OCHOBHOM O
3HAHUW  TIPOIICCCOB  HM3y4yaeMOW MPEIMETHOM  00JacTH, OTJIWYAOIIHICS
HEJOCTATOYHOW TJyOMHOM M TMOJHOTOM PACKPBITHS TEMbI; 3HAHHMEM OCHOBHBIX
BOIIPOCOB Teopuu; ciabo cHOpMUPOBAHHBIMH HABBIKAMH aHaW3a SIBJICHUM,
MPOIIECCOB, HEJOCTATOYHBIM YMEHUEM [aBaTh apryMEHTHUPOBAHHBIE OTBETHI U
IPUBOJUTHh MPUMEPHI; HEJOCTATOYHO CBOOOJHBIM BIIAJICHUEM MOHOJIOTHYECKOM
pEuYbO, JIOTUYHOCTBIO M IOCJIEN0BATEIBHOCTBIO OTBETA. JlOIyCKaeTcs HECKOJIbKO
OLIMOOK B COEPAHUU OTBETA; HEYMEHHE IPUBECTU MPUMEP PA3BUTHUS CUTYallUH,
IIPOBECTH CBSI3b C IPYTUMU aClIEKTaMH U3y4yaeMoi 00JacTH.

v 60-50 GaisIoB - OTBET, OOHAPYKMBAIOIINI HE3HAHHME MTPOLIECCOB U3yd4aeMOn
NpeAMETHOM 00JacTH, OTIMYAIOUIUICS HErJyOOKHMM  pPacCKpbITUEM  TEMBI;
HE3HAHWEM OCHOBHBIX BOIIPOCOB TEOPHH, HECHOPMUPOBAHHBIMU HABBIKAMU
aHaju3a SIBJICHUM, MPOIECCOB; HEYMEHUEM JaBaThb aApTyMEHTUPOBAHHBIE OTBETHI,
cia0bIM BJIAJICHUEM MOHOJOTHYECKOM pEeYblo, OTCYTCTBUEM JIOTUMYHOCTH H
nocieaoBaTeabHOCTH. JlomycKkaloTes cepbe3Hble OIIMOKU B COACpKAaHUHM OTBETA;

HE3HAHHE COBPEMEHHOM MpOoOIeMaTUKU N3y4aeMoil 001acTH.



3avyeTHO-IK3aMeHAIlMOHHbIE MaTEpHAJIbI

(OHeHO‘IHLIe cpeacrsa 1o l'IpOMe)KyTO‘IHOﬁ arTTeCTallii 1 KPUTEPHUN OIIeHKI/I)

TecroBble 3a1aHusA
1. Kakoro ypoBus UT-meHexxMeHTa He CyLIeCTBYeT:

a) OMepaIMOHHBIH;

0) TAaKTUYECKUIL;

B) HHCTPYMCHTAJILHBIN;
I') CTpaTEerH4ecKuil.

2. Ha kakom ypoBHe UT-meHemxMeHTa o0ecneynBaeTCs YCTAHOBJIEHHE

COOTBETCTBHUS MeK1y MHPOPMANMOHHBIMHI (PYyHKIIUSIMH

CHUCTEMBI U €€ KOHTEHTOM:
a) OMEpPALMOHHBII;
0) TaKTUYECKU;
B) MHCTPYMEHTAJIbHBIH;
') CTPAaTETUYECKUM.
3. Kakoii 00bekT UT-MeHem:kMeHTa onpeaeiseT BHeAPeHNe HOBBIX

HHGPOPMALMOHHBIX CHCTEM:

a) UT-ipoexTsi;
0) NpUIIOKEHUS,
B) MH(DPaACTPYKTYpa;
I') OpraHu3alMoHHas CTpykTypa ciyx0br UT.
4. Kakoii 00bekT UT-MeHeqKMeHTA 00ecniednBaeT NMOJAEPKKY

Ou3Hec-mpouUeccoB NMpeANPUATHS:

a) UT-ipoeKTsI;
0) MpUITOKEHUS,
B) MHGPACTPYKTYPa;
') OpraHu3aIMoHHas CTpykTypa ciyxxonst UT.
5. Kakoii 00bekT UT-MeHeq:kMeHTa 00ecnieunBaeT pa3padoTKy, BBO/

B ICHCTBHE U IKCILIyaTAlUI0 HH(POPMALMOHHON CUCTEMbI:

a) UT-nipoexTsi;

0) NpUIIOKEHUS,

B) MH(PACTPYKTYpa;

') OpraHu3aIMuoHHas CTpyKTypa ciyxk0ob1 UT.
6. UT-cepBuc B KOPNNOpaTUBHOIi cpeje — 3TO:

a) UT-ycnyra, kotopyto WT-noapazgeneHue mnpenocTaBiser OW3HEC-

NoApa3AeICHUAM NPEIANPUITHS JIsI OIECPKKHA UX OU3HEC-TIPOIIECCOB;



06) UT-ctpaterus, xotopyro WUT-mompasaeneHue mnpegocTaBisieT Ou3HEC-
MO/Ipa3ICTICHUSIM MPEANPUITHS 111 TOJEPHKKU UX OU3HEC-TIPOIIECCOB;
B) UT-npoueccel, kotopeie NT-moapazaeneHue mpeaocTaBiseT OW3HEC-
MO/Ipa3IeNICHUSIM MPEANPUATHS 111 TOJEPIKKU MX OU3HEC-TIPOIIECCOB;
r) TpeboBanus, kortopbie WT-mogpazgenenue mnpenocTaBisieTr OuU3HEC-
MO/Ipa3IeNICHUsIM MPEANPUITHS 111 TOAJEPKKU UX OU3HEC-TIPOIECCOB.
7. ®yukunonajgbHocTh UT-cepBuca onpenensier:

a) mepuoi BpeMeHH, B TeueHue koroporo UT-noapasnenenue

MOJIJICP>KUBAET TAHHBINA CEPBUC;

0) perraemyo 3a7a4y ¥ IpeIMETHYIO 00JIacTh €¢ UCIIOJIb30BAHUS;

B) JIOJIIO COTJIACOBAHHOTO BPEMEHU OOCTY>KUBaHUS, KOTOpasi U3MEpPseTCs

B IIPOLICHTAX, U XapaKTepU3yeT B TeueHue kakoro BpeMenu UT-cepBuc

JOCTYIIEH;

I') CTOUMOCTb BCEH COBOKYITHOCTH PECYPCOB, BOBJICUECHHBIX B

conpoBoxaeHue UT-cepBuca, a Takke norepp ot nmpocroeB U T-cepBuca.
8. loctynHocts UT-cepBuca onpenesisier:

a) mepuo BpeMeHH, B TeueHue koroporo UT-noapasneneHue

NOJJICPKUBAET JAHHBIN CEPBUC;

0) perraemyo 3a7a4y ¥ IpPEeIMETHYIO 00JIacTh €¢ UCIIOJIb30BAHUS;

B) JIOJIFO COTJIACOBAHHOTO BPEMEHH OOCITY>KMBaHMUSI, KOTOPasi U3MEPSIETCS

B MPOIIEHTAX, U XapaKTEpU3yeT B TeUCHHUE Kakoro BpemeHu U T-cepBuc

JOCTYIIEH;

I') CTOUMOCTh BCEU COBOKYITHOCTH PECYPCOB, BOBJICUCHHBIX B

comnpoBoxaenne UT-cepBuca, a Takke notepp oT mpocroeB U T-cepBuca.
9. Macmrad UT-cepBuca onpenessier:

a) BEpOATHOCTh HECAHKIIMOHUPOBAHHOTO JIOCTYMA K JAHHBIM WU/UITU UX

HECaHKIIMOHUPOBAHHOE U3MEHEHHE;

0) 00beM U cloKHOCTH padoT no noaaepxke UT-cepBuca;

B) CIIOCOOHOCTH MH(POPMAIIMOHHOM CUCTEMBI COOTBETCTBOBATh

TpeOOBaHUSIM CBOEBPEMEHHOCTH;

I') CTOUMOCTb BCEH COBOKYITHOCTH PECYPCOB, BOBJICUECHHBIX B

conpoBoxaeHue UT-cepsuca, a Takke norepp ot rmpocroes U T-cepsuca.
10. IIpousBoaurtensHocTh UT-cepBuca onpenesier:

a) BEPOSTHOCTh HECAHKIIMOHUPOBAHHOTO JIOCTYIA K JJAHHBIM W/UJIH UX
HECaHKIIMOHUPOBAHHOE U3MEHEHHUE;

0) 00BeM U CIIOXKHOCTH paboT 1o noaaepxkke U T-cepsuca;

B) CITOCOOHOCTH MH()OPMAIIMOHHON CUCTEMbI COOTBETCTBOBATH
TpeOOBaHUSIM CBOCBPEMEHHOCTH;

I') CTOUMOCTh BCEU COBOKYITHOCTH PECYPCOB, BOBJICUCHHBIX B
compoBoxaeHue UT-cepsuca, a Takke norepp ot rmpocroes U T-cepBuca.

Bonpocsl k 3k3amMeHy



[Toscaure nonsitue UT-MeHeKMEHTA.

[lepeuncnure ocHOBHBIE 00BeKTHI U T-MeHeKMEHTA.

Urto onpenensier undppactpykrypa UT-npennpusitus?

Yem 00ycnoBieHbI mocTosiHAbIC n3MeHeHus B UC npennpustuii?
[Tosicaute nonsitue «MT-cepBucy.

[IpuBenute npumepsl KopriopaTuBHbIX U T-cepBHCOB.
[lepeuncnure oCHOBHBIE XapakTepucTuku UT-cepBucos.

Kak 3amaercs xapaktepuctuka «Bpems oociayxuBanusi» s UT-cepsuca?

© 0o N o a0k~ WD PE

Kak 3agaercs xapakTepruCTHKa «IIPOU3BOAUTENBHOCTE» 11 UT-cepBuca?

10. Tlouemy B opraHu3zanuoHHON CTpykType ciayx0b61 HMC menecooOpasHo
BBIICNISITH MOJpa3esieHusl pa3paboTku U conpoBoxaenus UC?

11. TlosicHuTe OCHOBHBIE PYHKIIMOHAIBbHBIE HAanIpaBieHus ciryx0b1 VC.

12. Kakwue gakTopbl BIUSIOT Ha OpTaHU3AIMOHHYIO CTPYKTYpY ciryk0b1 UC?

13. Kakas cymiectByeT cBsizb Mexay (ynkiusmu cinyx0sl UC u mapamerpamu
NT-cepBuca?

14. Kakuie BO3MOXKHBI BapHaHTHI Mepexoia OT (PYHKIIMOHAIBHON K MPOIECCHOM
moaenu ciayx0sl UC npennpustus?

15. Kakue umeroTcsi mpeuMyIiecTBa UCTOIb30BAHMS TUTIOBBIX MOJIENei On3Hec-
npoiieccoB ciykos1 UC?

16. Kak xapakrtepusyercs poib MC-ciyx0bl B COBpeMeHHOM On3Hece?

17. Yem wmogens ITSM otrnuuaercss OT TPaJUIMOHHOTO (PYyHKIIMOHAIBHOTO
noaxoja kK opranuzanuu UT-ciayx0b1?

18. Tlepeuucnute ocobennoctu mpoekra [TIL?

19. Kakue pasnmenst ympasienuss MT-cepBucamu omnmcanbl B TEKyIIEH BepcUHU
oubsmortexu ITIL?

20. Kaxkwue nporeccsl BKIIOUCHBI B 010K moaaep:xku UT-ceppucon?

21. Kakwue nporiecchl BKIIFOUEHBI B 010K mipepoctaBienus UT-cepBucon?

22. TlosicHuTe Ha3HAYEHUE TIPoIiecca YIPABICHHS HHIMICHTAMH.

23. TlosicHUTE MTOHATHE KUHIIUACHT).

24. TlpuBeaute OCHOBHBIE (DYHKIIMHU MPOLIECCA YIPABICHUS UHIIUACHTAMH.



25. TlosicHuTe Ha3HAYEHHUE TPOIEcca YIIPABICHUS IPpoOIeMaMHu.

26. IlosicHuTe MOHATHE «IIPOOTEMaY.

27. IlpuBeaute ocHOBHBIE (DYHKITUU IIpoOIIEcca yIpaBICHUS MPOOIeMaMHU.

28. lloscHuTe Ha3HAYEHUE TIPOIEcca YIPaBICHUS KOH(PUTYpaIHsIMHU.

29. IlosicHuTe NOHSATHE «KOH(DUTYpALIMOHHAS STUHUTIAY.

30. s gero ucnoas3yercs 0a3a JaHHBIX KoH(UrypannonHex eauaui; CMDB?

31. Yto MoOryT ONMCHIBAaTh aTpUOYThl KOHPHUTYypallMOHHBIX equHuIax B CMDB?

32. Kakue BakHbIE TIOHSATHS ONKCHIBAIOTCS B cHeHUPUKAIMK Mpolecca
yIpaBiIeHUS KOHPUTYpausIMu?

33. TlosicHuTe Ha3HAYEHUE TIPOIECCa YIIPABICHUS U3MEHECHUSIMHU.

34. IlpuBeaute OCHOBHBIE (DYHKIIMHU TMTPOIIECCA YIIPABICHHUS U3MEHEHUSIMH.

35. TlosicHuTe Ha3HAUYEHWE TPOIECcca YIIPABICHUS peIU3aMHu.

36. IlosicHuTE MOHITHE «PEITU3Y.

37. Kak xnaccuuuupyroTcsi pesiu3sbl Mo MoKa3aTeso MaciTaba N3MEHEeHU?

38. IlpuBeauTe OCHOBHBIE (DYHKITUHU MTPOIIECCA YIIPABICHHS PEITU3aAMH.

39. Tlosicaute Ha3HaueHue 6mbanoTeku sTanonnoro [10 - DSL.

40. TlosicHuTe Ha3HAYCHHE MTPOLIECCca YIPaBICHUS YPOBHEM CEpBHCA.

41. TlosicHuTe MOHATHE «coTrameHue o0 ypoBHe cepBuca - SLA.

42. TlpuBenute oCHOBHBIE (DYHKIIMH MPOIIECca YIIPaBICHUSI YPOBHEM CEepBHCa.

43. TlosicHUTe Ha3HAYCHHE IIPOIIecca YIPaBIECHUS MOLTHOCTIMMI.

44. TlpuBenute OCHOBHBIE (DYHKIIMU MPOIIECcca YIPaBICHUS MOIIHOCTSIMHU.

45. TlosicHuTe Ha3HAYEHHUE MPOIECCa YIPABICHUS TOCTYITHOCTHIO.

46. TlosicauTe noHATHE «TOCTYMHOCTRIO M T-cepBucay.

47. IlpuBenurte OCHOBHBIC (DYHKIIMH MPOIIECCa YIPABICHUS TOCTYITHOCTBIO.

48. TlosicHUTEe Ha3HAYECHHE TIPOIIECcCca YIPABICHUS HEMPEPHIBHOCTHIO.

49. TlpuBenuTte OCHOBHBIC (DYHKIIMH MPOIIECCa YIPABICHHS HEIPEPHIBHOCTHIO.

50. TosicauTe Ha3HAaueHUe Tpoliecca ynpasieHus punancamu UT-caykOsbl.

51. IlpuBegute oOcHOBHbIE (YyHKIMHU Tpouecca ynpasienus ¢unancamu MT-
CITYKOBI.

52. IlosicHuTe Ha3HaUYeHUE TIpoIlecca yIpaBieHUs 0€30MacHOCThIO.



53. Tlosicaute BO3MOXHOCTh TpumeHeHuss mojenu ITSM Ha npennpuaTuax
pPa3IUYHOrO pa3mepa.

54. lloscHuTe CYIIHOCTh PEAKTHUBHOTO TMpUHIMNA padboTbl ciayx0br UWT-
NOJJIEPKKU

55. [losicHuTe CyIIHOCTH MPOAKTUBHOTO NpPHUHIMIA paboThl ciayxosr WT-
MO/IJIEPIKKH.

56. IlosicauTe OCHOBHOE Ha3zHaueHWe Oyoka mporeccoB «CoriacoBaHue 3amad
ouzneca u UT».

57. Iloscaute OCHOBHOE Ha3HaueHWe Onoka mporeccoB «llmanupoBanue u
ynpasienue UT-cepBucammy.

58. Ilosicaute oOcCHOBHOE Ha3HaueHue Onoka mporeccoB «Pa3zpaborka u
BHenpenue U T-cepBrucosy.

59. IlosicHuTe OCHOBHOE Ha3HaueHHWe OJoka mpoueccoB «OnepaTuBHOE
yrpasienue UT-cepsucamm».

60. Ilosicaute ocHOBHOe Ha3HaueHue Oinoka mporeccoB «OOecneuenne MT-
CEpBUCAMUY.

61. Ha3oBuTe OCHOBHBIE CTaJAWMd BHEAPEHUS TMpoleccHoro ympasnenus WT-
CITYKOBbI TIPEATPUATHS.

62. Kakue mporecchl  BHeApsitoTrcss Ha  ctaguun  «Ympabiernue  UT-
uH(ppacTpykTypoir"?

63. Kakue nporiecchl BHEAPSIOTCS HA CTaANK « Y IpaBiIeHUe cepBrucamu’?

64. Kakue mporieccel BHEAPSIOTCS HA CTaAud «YTpaBlICHHE JI€TOBBIMHU
xapakrepuctukamu MT»?

65. Kak cootnocstcs monens ITPM (IT Process Model) u 6ubimorexa ITIL?

66. Kakwue rpynmsl nporieccoB omnpesneneHsl B [TPM?

67. TlosicauTe CymHOCTH Tporecca  «YIydIlleHHE  B3aUMOJCUCTBUS  C
KJIneHTamu"?

68. Ilosichute cymHoOCTh mpouecca «OOecnedeHre YNpaBIEHYECKUX CHUCTEM

KOPHOpaTUBHON WHMOPMAITHE.



69. ITloscuute cymHOCTh npouecca «Ynpasnenue UT-undpactpykrypoii ¢ Touku

3peHUs OU3HECaY.

70. IMosicHuTe CymHOCTh npolecca «Peanu3aius U pa3BepThIBAHUE PEILICHUN.

71. IMosicaute cymHocTh npouecca «Obdecneuenne UT-cepBucammy.

72. Tloscaute cymHocTh nponecca «llogaepxka M T-cepBucoB u perieHuin.

73. TloscHuTe CyIIHOCTH IIpoliecca

UHPPACTPYKTYPOID».

KpuTtepum o1ieHKH CTyJeHTa HA IK3aMeHe M0 JUCIUIINHE

«Ymupasinenue WT-pecypcamu u UT-

«Yupasjenue UT cepBucaMu 1 KOHTEHTOM)

(MpoMeKyTOYHAS ATTeCTANA — IK3aMeH)

Bbajnabl Onenka
(peTHHTOB 3ayera/ TpedoBanus k chpopMUPOBAHHBIM KOMIIETEHIMAM
O OIIEHKH) IK3aMeHa
(crangapTHas)
OreHKa «OTJIIMYHOY BBICTABISIETCS CTYACHTY, €CIH OH TITyOOKO U
MIPOYHO YCBOWJI TPOTrPAMMHBIN MaTepua, UCUEPIbIBAIOIIE,
MOCIIEA0BATENBHO, YETKO U JIOTUYECKU CTPOITHO ero u3jaraer,
YMEET TECHO YBS3BIBATh TCOPHIO C MPAKTUKON, CBOOOTHO
86-100 «3aumeHoy/ | CIPABISETCS C 3a7a1aMu, BOIIPOCAMH 1 IPYTHMHU BUIAMH
«OMAUYHOY MpUMEHEHUS 3HAaHUH, MPUYEM He 3aTPYIHIETCS C OTBETOM MIPH
BUJIOU3MEHEHUH 3aJJaHUH, UCII0JIb3YET B OTBETE MaTepHual
MOHOTpadUIECKON JTUTEPATYPHI, TPABUIHHO 0OOCHOBBIBAET
MIPUHSATOE pEUIEHUE, BIaIeeT Pa3HOCTOPOHHUMH HaBbIKAaMH U
MIpUEMaMU BBITIOJIHCHHS MIPAKTUYCCKUX 3a7a4.
OLieHKa «XOpOII0» BBICTABISAETCS CTYIEHTY, €CIIA OH TBEPAO
3HAET MaTepuaj, TPaMOTHO U IO CYIECTBY U3JIaraeT €ro, He
76-85 «3aumenoy/ | AOIYyCKas CYIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOMPOC,
i «XOpOULON MPaBUIILHO MPUMEHSIET TEOPETUUECKUE TTOJIOKEHUS TIPH PEIICHUN
MPAKTUYECKHUX BOMPOCOB U 3a7a4, Ba/ieeT HEOOXOAMMBIMU
HaBBIKAMH M MIPUEMAMH MX BBITTOJIHCHHUSI.
OLieHKa «yAO0BIETBOPUTEIBHOY» BBICTABISETCS CTYJEHTY, €CIIU OH
MMeeT 3HaHUS TOJIKO OCHOBHOTO MaTepHalia, HO HE YCBOMJI €T0
«3aumenoy/ .
JieTaneu, TonycKaeT HETOUHOCTH, HEJOCTATOYHO ITPaBUIIbHBIE
75-61 «y0081€meop .
imenbHON (GhOpMyYITUPOBKH, HAPYIIEHUS JTIOTHYECKON TTOCIICIOBATETLHOCTH B
M3JI0KEHUU TPOrPAMMHOTO MaTepuala, UCIIBITHIBAET 3aTPyAHEHUS
MIPU OTBETAX Ha JOTMOJHUTEIHHBIC BOIIPOCHI.
OlLieHKa «HEYAOBIETBOPUTEIBHOY BBICTABIISAETCS CTY/ACHTY,
KOTOPBIN HE 3HAET 3HAYUTEIBHON YaCTH MPOTPAMMHOTO
(e MaTepuaia, JOMyCKaeT CYIIeCTBEHHbIE OTUOKHU, HEYBEPEHHO, C
MeHee 61 3aqmae Ho»/ OOJBITUMU 3aTPYTHCHUSIMH BBITIOIHSET MPAKTUUECKUE paOOTHI.
(«HEYOOSAEME | oy MPaBUJIO, OLIEHKA «HEY/IOBJIETBOPUTEIBHOY» CTABUTCS
OpUMENbHO»

CTyJ€HTaM, KOTOpbIE HE MOTYT MPOJOJIKUTH 00ydeHue 6e3
JIOTIOJTHUTEIIbHBIX 3aHATHH 110 COOTBETCTBYIONIEH ITUCIUITIIMHE.




OueHounble cpeacTBa i Tekymeid arrecranuu (Tunosbie OC mo

Telcymeii aTTeCTAallUM 1 KPUTEPHUN OLICHKMU 110 KAKIA0OMY BUAY

arrecTauum no gucuuivinae «Yunpasiaenue UT cepsucamu u

KOHTEHTOM»)

Tumnossie OOCHOYHBIC CpPCACTBaA IIO TCKYHICﬁ aTTeCraluu 110 AHMCHHIIIMHC

«Ynpasnenue UT cepBrcamMu U KOHTEHTOM» pa3MEILEHbl B pasjenie paboueit

y4eOHOM MporpamMMmbl JMCHUIUIMHBL «Y4eOHO-METOIHYECKOE OOecredyeHue

CaMOCTOSITEJIbHOM pa60TI)I O6y‘IaIOHII/IXCH».

KpHTepHH OIICHKH BBIINIOJTHCHUA AQaHAJIUTHYCCKOI'0O 3aJaHUA

Ne T KommmuecTBo
/11 PHTEP OaJII0B
1 ['oTOBHOCTB pE3yabTATOB CAMOCTOSITENILHON pabOThI B CPOK 30
2 ®aiin ¢ pesynbrataMu paboThI 70
UTOIro 100
KpnTepm/I OLCHKH BBINMOJHCHUA HAYYHO-UCCJIE€A0BATEC/IILCKOTO
TBOPYECKOI0 3alaHusA 2
No Kpurenii KonunuectBo
/1 PHTEp OasI0B
1 | ['oTOBHOCTH pe3ylbTATOB CAMOCTOSITENNEHOM PaOOTHI B CPOK 20
2 | Marepuan COBpEMEHHBIH, aKTyaTbHbIH 20
3 | [IpumMeHEeH MUPOKHIA CIIEKTP HHCTPYMEHTAIBHBIX CPEJICTB MTOWCKA H 40
OTMCAHUs JTUTEPATYPhI
4 | JlonoJHUTEIbHEBIC OalIbI 20
UTOIro 100
Kpurepuu o1ieHKH BHINOJTHEHUSI HAYYHO-HUCCJIE10BATEIbCKOI0
TBOPYECKOro 3ajaHus 3
No Kpurensii KonunuectBo
/11 PHTEp OaIoB
1 | ['OTOBHOCTB pe3yIbTATOB CAMOCTOSITENILHON paOOTHI B CPOK 10
3 | Ucronb30BaHme MIMPOKOTO CIIEKTPa BO3MOXKHOCTEH MPUKIIAIHBIX TTPOTPaMM 50
4 | Odbopmienne pedepara B motHOM cooTBeTcTBUU ¢ ' OCTamu 30
5 | JlonoJHHUTENbHBIC OB 10

UTOI'o

100




MeToanyeckue peKoMeHAaluH, ONpeae/siionue nNpoueaypsl OleHUBAHUA

pPe3y1bTATOB OCBOCHMS U CHUIINHBI

Texkymas arrecranms CTyaeHTOB. Tekymas arrecranys CTYJIEHTOB II0
qucnuiuiiHe  «Ynpasinenue WT cepBucamMm M KOHTEHTOM)» IPOBOJUTCA B
COOTBETCTBUM C JIOKAJbHBIMH HOPMAaTWBHBIMH akTamu JIBOY wu sBisercs
00s13aTEIbHOM.

Tekymasa arrecranmss 1o aucuuiuinHe «Ymnpasinenue HMT cepsBucamu un
KOHTEHTOM» TPOBOAUTCA B (OpME KOHTPOJbHBIX MEPONPUITUNA (TECTHI,
NPAKTUYECKUE 3aJaHMsI) MO0 OLCHUBAHUIO (DAKTUYECKUX pE3YJIbTaTOB OOYyUYEHUS
CTYJIEHTOB U OCYILIECTBIISIETCS BEAYIIUM IIPETIOJABATEIEM.

OObeKkTaMy OLICHUBAHUS BBICTYIIAIOT:

— yueOHasg [HUCUMIUIMHA (AKTHBHOCTh Ha 3aHATHSAX, CBOEBPEMEHHOCTH
BBITIOJIHEHNS PA3JIMYHBIX BHUJIOB 33JaHUM, ITOCEMIAEMOCTh BCEX BUIOB 3aHATUU IO
aTTeCTyeMON JUCLUILINHE);

— CTENEHb YCBOCHUS TEOPETUUYECKUX 3HAHMM (aKTUBHOCTb B XOJE
00CYXXJIeHHI1 MaTepuaioB MPAKTHYECKUX PabOT, AKTUBHOE YYacCTUE B AUCKYCCHUSX
C apryMEeHTaMHU U3 JOTOJHUTEIbHBIX UCTOYHUKOB, BHUMATEIbHOCTh, CHIOCOOHOCTb
3a/laBaThb BCTPEYHbIE BONPOCHI B paMKaxX JUCKYCCHUU WM OOCYXIEHUS,
3aMHTEPECOBAHHOCTH U3y4a€MbIMH MaTEepUajIaMu);

— YPOBEHb OBJIAJACHUS MPAKTUYECKUMU YMEHHMSMH M HABBIKAMM II0 BCEM
BUJIaM y4eOHOM paboThl (Ompeaensercs MO pe3yibTaTaM KOHTPOJIBHBIX padorT,
MPaKTUYECKUX 3aHSITHI, OTBETOB Ha TECTHI);

— pe3yJabTaThl CAMOCTOSITENIbHOW pPalOOTHl (3alaHus M KPUTEPUH OLICHKH
pa3merensl B [Ipunoxenun 1).

IIpomexyTouHnasi arrecrauusi CTyaeHTOB. lIpomexyrouHas arrecranus
CTYAEHTOB N0 jaucuuiuimHe «Ymnpasienue WT cepBucamMu M KOHTEHTOMY
IIPOBOJUTCS B COOTBETCTBUM C JIOKAJIbHBIMU HOpMaTHMBHbIMU akTamu IBDY u
SBIISIETCS 00SA3aTEIHHOM.

Bu npoMeKyTOYHOI aTTecTamuu — 3k3aMeH (7 ceMecTp), COCTOSIINN U3

YCTHOTO OIpoca B popMe cobece10BaHUs U UHIMBHUIYaIbHBIX 3aJJaHUMH.



KpaTkass XxapakTepucTHKa npoueAypbl INPHMEHEHUS] HCIOJIb3YeMOIo
OLICHOYHOI0 cpeacrBa. B pesynbraTe nocelieHus JEKUUH, J1a00paTOpHBIX
3aHIATHI, CEMMHAPOB M KPYTJBIX CTOJIOB CTYAEHT IIOCJIEN0BATEIBbHO OCBAMBAET
MaTepuanbl JAUCHUIUIMHBI M HM3y4aeT OTBEThl HAa BOINPOCH K 3adeTy. B xone
IIPOMEKYTOUYHOM AaTTECTallMM CTYJEHT TOTOBUT WHAMBUAYAJIbHOE TBOPYECKOE
3aueTHOe 3amaHue — 3amaHue Ne3 pedepar (MHAMBHIyallbHOE TBOPYECKOE
3a4€THOE 3a/JlaHue pa3MelleHo B cTpykTypHoM siemMente POC 1V.2). Kpurepuu
OLIEHKM CTYJIEHTa Ha 3a4yeTe MpeAcTaBieHbl B CTPyKTypHOM 31emeHTe POC IV.3.
Kpurepun ONEHKM TEKylled arrecTauud — KOHTPOJbHAs IIPOBEpPKA 3HAHUU
(3amanme Ne 1 rrioccapuii, 3amanme No 2 mpe3eHTAlsl) TMPEACTABICHBI B

cTpykTypHOM 31eMeHTe POCV.



