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PABOYAS ITPOTPAMMA JUCHUITJIUHBI
[lcuxomnorus ynpasineHus KOHPIUKTaMA
Hamnpasnenue noarorosku 37.04.01 Ilcuxonorus

Maructepckas nporpamma «lIcuxonaorus MeHeHKMEHTa
®opma MOArOTOBKU OYHAS

kypc 1 cemectp 1

nekuun 18 yac.

npakTuieckue 3anstus 18 gac.

naboparopHbie padotel 0 yac.

B TOM umclie ¢ ucnosb3oBanrneM MAO 0: nek. 0/ nip. 0/ na6. 0 wac.
B TOM 4YHCIIE B 3JIeKTpoHHOH (opme: nek. 0 / ip.0/ nab. 0 gac.
BCETO YacoB ayIMTOPHOM Harpy3ku 36 Jac.

B TOM 4mclie ¢ ucnoibzoBanreM MAO 0 dac.

B TOM YHMCIIE B DJIEKTPOHHOU (opme: 0 dac.
camocrosTenbHas padora 108 yac.

B TOM YHCJIE Ha MOJIMOTOBKY K 3K3aMeHy — 36 Jac.

KypcoBas paboTa / KypcoBOM IPOEKT - HE MPEIyCMOTPEHO
3a4eT — He MPeyCMOTpEH

sKk3aMeH — 1 cemecTp

Pabouas mporpamma cocTaBiieHa B COOTBETCTBUU C TpeOOBaHHSIMU 00pa30BaTEIBHOIO CTaHAAPTA,
CaMOCTOSITENTFHO ycTaHaBimuBaemoro JBOY, yreepxaernoro npruka3zom pexropa IBDY ot 04.04.2016 Ne
12-13-592.

Pabouas mporpamma oOCyxJaeHa Ha 3acelaHuu JlemapTaMeHTa INCHUXOJIOTHH U 00pa30oBaHMS, MPOTOKOI
Ne 12 ot «26» urons 2019 r.

JupexTop AenapramMenTa NCUXOJOrHMH U 0Opa3oBaHusl: K. ell. Hayk, Kannubonanuyk U.C.

CocraButens: KaHJl. ICUXOJd. HayK, AoueHT Apuctosa WU.JI.



|. PaGouas nmporpamMmma nepecMoTpeHa Ha 3aceJaHUn I[enapTaMeHTa NCUXO0JIOI'MH " 06pa3013amm:

IIpoTokomn oT « » 20 1. Ne

HupexTop nenapraMeHTa

(moamwcp) (N.0. ®amwmms)

1. PaGouas nmporpamma nepecMoTpeHa Ha 3aCeJaHUN ﬂenapTaMeHTa NCHUXO0JIOTMH U 06pasonamm:

IIpoTokomn oT « » 20 1. Ne

HupexTop nenapraMeHTa

(moamch) (N.0. ®amwmims)



AHHOTAIUA

Hucuunnuna «llcuxonorus ymnpapieHus KOHGIMKTaMHU» pazpaboTaHa AJis
HanpaBiaeHuss noarotoBku 37.04.01 Ilcuxosorus, Marucrepckas Iporpamma
«IIcuxonorust MEHEHKMEHTA.

JucrummmHa «IIcuxonorus ynpaBieHns KOHQIUKTaMU SIBISETCS AUCITUTLIH-
HOM MO BBIOOPY U BXOAUT B BapUaTHUBHYIO YacTh bioka 1.

N3yueHne TUCIUILIMHBI pacCUUTaHO Ha 1 cemecTp.

OO6miasi TPyJOEMKOCTh OCBOEHHUS JUCHUILIMHBI COCTaBISIET 4 3a4€THBIX
eauHuIpl, 144 yaca. Y4eOHbIM MIIaHOM MPEAYCMOTPEHBI JIEKIIMOHHbIE 3aHsATHs (18
yac.) M TpaKkTUYeCKHe (CEeMHMHApPCKHUE) 3aHATHUS CcOoCTaBisitoT 18  yacos,
camocToATeNlbHasg paboTa MarucTpaHta mIpeaycMoTpeHa B oObeme 72 yacoB. Ha
MOJATOTOBKY K AK3aMEHY OTBOJUTCS 36 4acoB.

Jucuuminna peanusyercs Ha 1 kypce B 1 cemectpe.

CrpykTypa JUCHHIUIMHBI COCTOUT U3 IBYX pasnesioB. B Pasnene 1 m3nararorcs
METOJI0JIOTHYECKUE U OOIIETEOPETUUYECKUE BOIPOCHI TICUXOJIOTMU KOH(IUKTA, B
Paznene 2 aHanmu3upyroTCs KIIOUYEBBIE ACTIEKThI YIIPaBICHUS KOHPIUKTOM.

ConepkaHue OUCUUILIMHBI OXBAThIBAET CIEAYIONIMN KPYT BOIPOCOB: MOHITHE
KoH(pMKTa; (HPEHOMEHONOTUSI KOH(JIMKTA; MEXaHU3Mbl BO3HUKHOBEHUS! KOH(IMK-
TOB; OBEJICHUE JTMYHOCTU B KOH(DIJIUKTE; yIPaBICHUE OPraHU3allMOHHBIM KOH(IUK-
TOM; TpeAynpexaeHue U NpopuiakKTUKa KOH(PJIMKTOB B OpraHU3allMu; BUILI U
(GyHKLIHMH TEPErOBOPOB.

Conepxanue nuciuiuinHbl «llcuxonorus ynpapieHus: KOHQIUKTaMUY ONUpa-
€TCsl Ha CJICAYIONINE JUCIMIUIMHBI y4yeOHOro miaHa mo Hampasienuto 37.04.01 —
[Tcuxoinorusa: «MeTononorus HaydHbIX UCCIEI0BAHUN B nicuxosorun», «llcuxormo-
rUsl YHOPaBICHUS MEPCOHAIOM», «MeTOoJbl TMCUXOCEMAHTUKA B MEHEIKMEHTE,
«IIcuxosorusi pa3BUTUs OpPraHU3ALMOHHBIX pecypcoBy, «lIlcuxosorusi MOTUBaIIUU
NepCcCoHaa» u Jp.

Heap nuctumiuabl «lIcuxonorus ynpapieHuss KOHQIUKTaMU»: (HOpMUPOBa-
HUE Yy MarucTpaHTOB HABBIKOB CHIDKEHUSI KOH(MJIUKTOTCHHOCTH TepcoHana u ¢op-
MHUPOBAHUSI KOMIUIEKCA MEPONPHUATHA TO MPO(UIAKTUKE W JUKBUAAIUHU TTOCIIE/I-
CTBU OpTraHU3AIMOHHBIX KOH(JINKTOB.

3agaum nuctmriuinHbl «[Icuxonorus ynpapieHuss KOHPIUKTAMI:

— OCBOCHHE TEOPETUKO-METOOJIOTUUECKUX OCHOB TICUXOJIOTUU KOH(DIIUKTA;

— (GOopMHUPOBAHUE HABBIKOB IMATHOCTUKHU YPOBHS KOH(PJIMKTOTEHHOCTH TIep-
COHaJIa ¥ OJIArOMPUATHOCTH COIHATBHO-TICUXOJIOTUYECKOTO KIIMMAaTa KOJIJIEKTHBA
OpraHu3alluy;

— (opMHpOBaHNE HABBIKOB aHaIU3a Y(PPEKTUBHOCTHU CYIIECTBYIONIECH B Op-
raHu3aIuy CUCTEMbI MPO(UIAKTUKY OPTraHU3aIMOHHBIX KOH(IUKTOB.



Jlyig ycnenHoro u3yueHus: Tucumuiniel «llcuxonorus ymnpaBieHus KOH(IIHK-

TaMu» y 00YyYarolIUXCsl IOJDKHBI ObITh COOPMUPOBAHBI CICAYIONINE MPEABAPUTEI b-

HBIC KOMIICTCHIIMH

- CITOCOOHOCTH pa6OTaTB B KOJUICKTHUBC, TOJICPAHTHO BOCIIpHMHHMAA COLUAJIb-

HbIE, ’THUYECKHE, KOH(PECCHOHAIbHBIE U KYJIbTYpPHBIC PA3IUYUS;
- CIIOCOOHOCTB K OCYLIECTBIICHUIO CTaHAAPTHBIX 0a30BBIX MPOLEAYP OKa3aHUs

WHIVBUAY, TPYNIE, OPTAHU3ALMU IICHUXOJOTUYECKOW NMOMOIIM C HCIOJb30BAHUEM

TPAJULIMOHHBIX METOJIOB U TEXHOJIOTH;

- CITOCOOHOCTh OKa3bIBaTh OIICPATUBHYIO IICUXOJIOTMYCCKYIO ITOMOIIIb HHAMN-

BU/JY U TPYIINE B SKCTPEMAJIbHBIX CUTYaIUsX.
B pe3ynbrare u3yueHust JaHHOW AUCHMIUIMHBI y 00ydaroumxcsi GopMupyroTcs

cleayrone oOIeKyIbTYpHbIE U 001IenpodecCHOHATbHBIE KOMITIETECHIINU:

Ko u popmympoBka
KOMIIeTCHIIUH

Jtanbl GopMUPOBAHUA KOMIETEHIINH
(hopmupyeTcsi HACTHYHO)

OK-2 I'oTOBHOCTB TIPOSIB-
JSTh KayecTBa JInjepa u op-
raHU30BaTh pabOTy KOJUIEK-
THUBA, BIIa/1eTh 3 PexTuB-
HBIMHU TEXHOJIOTHSMH pellie-
HUS TPO(heCCHOHATBHBIX
npo0em

3Haer

pazyinyus yIpaBJIeHYECKOH JTUAEPCTBA U PYKOBOJI-
CTBA B KOJIJICKTUBE; OCHOBBI OPTraHU3aINN KOJIICK-
TUBA, CTPYKTYPY JIUJACPCKUX KAYECTB; HOPMATUB-
HO-TIPaBOBOE PEryJIMpOBaHuUE B chepe yrnpaBiieH-
YEeCKOH JIeATEIIbHOCTH; METOIOJIOTHUECKUE OCHOBBI
pernreHus mpodeccHoHAIBHBIX MTPOOJIEM C TIOMO-
IIbI0 MOHUTOPHUHTA

VYmeer

OCYUIECTBJISATh CUTYal[MOHHBIN aHAJIN3 U CLIEHAp-
HOE TUTAHUPOBAHUE JIEATETLHOCTH KOJUIEKTHBA;
BBISIBJISITH peAIbHBIE MPOOIEMBI U IPOTUBOPEUHS B
CHUCTEME YMPABJICHUS KOJUIEKTHBOM B (POPMUPO-
BaTh NMPOTPAMMBI €r0 Pa3BUTHS; aHATU3UPOBATh U
KOMMEHTHPOBATh OCHOBHBIE JIOKYMEHTHI (TIpo-
IpaMMBI, YKa3bl, PUKa3bl U TOCTAHOBIICHHUS) B
cdepe KaJJpoBOro pa3BUTHS C OMOIBIO MOHUTO-
pUHTa COLUATIBHBIX MPOIECCOB; BOIUIOUIATh B
YKU3HB PEIIEHUS 110 PYKOBOJICTBY KOJUIEKTUBOM U
HECTH 32 3TO OTBETCTBEHHOCTH

Bnaneer

HaBbikamu camocrosiTensHOT0 noucka s dex-
THUBHBIX YIPABIEHYECKUX PEIICHUIA;
npodeccnoHaNTbHOM SKCIEPTHO-aHATUTUYECKOM
JESATETLHOCTH B CUCTEME MOHUTOPUHTA COIHAITb-
HBIX MPOIECCOB;

MEeTOJaMH TIOMCKa U 00pabOTKH HEOOXOMMOM
nH(bopMaLIUU I TOCTEAYIOMEro GOpMUPOBAHUS
YIPABJICHUYECKOTO PEIIECHUS; TUIAHUPOBAHUS U
MPOTHO3UPOBAHUS JIEATETbHOCTH KOJUIEKTHBA IIPU
TTOMOIIIM COBPEMEHHBIX TEXHOJIOTUH; y4acTHs B
noadope KaapoB U GOPMUPOBAHUU KOMAH/IBI JITIS
peleHus MOCTaBJICHHBIX 33/1a4 B CUCTEME COIIH-
aJIbHOW PaboOTHI




OK-3 YMmeHnue pabortatb B
MPOEKTHBIX MEXKUCIUTLIU-
HapHBIX KOMaHJaX, B TOM
quciie B KAYECTBE PYKOBOIU-
TeJs

3Haer

OmnpeneneHust OCHOBHBIX XapaKTEPUCTUK IIPOEKTa;
OCHOBHBIE COCTABJISIONINE AHATTUTUYECKOM Jesi-
TEJIbHOCTH; OCHOBHBIE METO/IbI aHATH3a

VYwmeer

BBISIBIISITH 3HAYMMBIE COL[HATBHBIC IPOOJIEMBI IS
pa3pabOTKH NPOEKTOB; IPUMEHSTH OCHOBHBIC Me-
TOJIbI QHAJIN3A JUIS1 U3YYCHUS] KOHKPETHBIX COLH-
QJIBHBIX MPOOIIEM

Bnaneer

HaBpikamu oucka n aHainu3a HHGOPMAIMH B OT-
HOILICHUU U3Yy4aeMbIX COLUAIBHBIX MPOOIeM;
HaBBIKAMU TIPE/ICTABICHUS PE3yIbTaTOB aHAIN3A
COLMAIIBHBIX MPOOJIEM JIJIsl pa3pabOTKH MPOSKTOB

OK-9 CriocobHoCTb feii-
CTBOBATh B HECTAHIAPTHBIX
CHUTYAIIHSX, IPOSIBIISATh WHU-
[IUATUBY, HECTH COIHAITb-
HYIO U 3TUYECKYIO OTBET-
CTBEHHOCTH 32 IMPUHSATHIC
peleHus

3Haer

STHYECKUE HOPMBI, TIPABUJIA U IPHHLIUIIBI IpOdec-
CHUOHAJIBHOTO ITOBEICHH; OCHOBHBIE TUYECKUE
JOKYMEHTBI POCCUMCKUX U MEXIYHAPOIHBIX IIPO-
(eccroHaANBHBIX COOOILECTB U OPraHU3aLMil; CyTh
TEOpPUU PUCKA U OCHOBHBIE (DOPMBI U YPOBHHU IIPO-
(eccroHaIbHON OTBETCTBEHHOCTH.

Ywmeer

IIPUMEHSATh 3TUYECKUE 3HAaHUS U HOPMATUBHbIE
JIOKYMEHTBI B YIIPABIECHYECKOU IESITEIBHOCTH,
IIPOSIBJIATh MHULIMATUBY B HECTAHAAPTHBIX CUTYa-
X, (GOPMYJIUPOBATH LU | 3a/1a4H, IEHCTBO-
BaTh U OpaTh Ha ceOsl OTBETCTBEHHOCTH 32 Pe3yJb-
TaThl.

Bnaneer

HaBblkamu npuMeHEHUS S TUYECKUX 3HAHUS U
HOpPMaTHBHBIX JOKYMEHTOB B YIIPaBJIECHYECKOU Je-
SITEIBHOCTU, HABBIKAMHA HHULIUMPOBAHMS IEUCTBUI
Y B3aMMOJICUCTBUHI B HAYYHOHN U IPAKTUYECKON
JESITEeIbHOCTH, JIEMOHCTPUPYET CLIOCOOHOCTh
OpaTb Ha ce0s1 OTBETCTBEHHOCTh B HECTaHIapPTHBIX
CUTyalusX.

OIIK-2 roToBHOCTH PyKOBO-
TUTH KOJIJIEKTUBOM B chepe
cBoel mpodeccuoHaTbHON
NEeSTEIIbHOCTH, TOJIEPAHTHO
BOCTIpUHUMAEMasi COIUaTb-
HBIE, STHHYECKUE, KOH(EC-
CHOHAJIBHBIE U KYJIbTYpHBIE
pa3nuuus

3Haer

OCHOBHBI€ ITPUHIMIIBI TPOPECCHOHATBHON KOMMY-
HUKAIUHU; KOJUIEKTUBHOM IEATEIILHOCTHU; IIOHATHE
TOJIEPAHTHOCTH U TEOPUIO MEKKYJIBTYPHON KOM-
MYHHUKAaILlM1; OCHOBHBIE COLIMAJIbHBIC, STHUYECKUE,
KOH(ecCHOHANIbHBIE U KYJIbTYPHBIE pPa3IndMs

Ymeer

3¢ (EKTUBHO UCTONB30BATh Pa3INUHbIe (GOPMBI U
CpeAcTBa KOMMYHHKAIMH (B TOM YHCIIE — HHTEP-
HETa) MpH peleHNH MpopecCUOHABHBIX 3a/1a4;
PYKOBOJIUTH KOJUIEKTUBOM, YIUTHIBAsI COIIHAITb-
HBI€, STHUYECKHE, KOH(ECCHOHATBHBIE U KYJIbTYp-
HBIC Pa3IIUYHs; UCTIOB30BaTh PECYPCHI KYJIbTYPHI
11 GOPMHUPOBAHUS U PA3BUTHS KOJUIEKTUBHON
paboTHI.

Bnaneer

HaBbIKaMU YIIPaBJIEHUs KOJUIEKTUBOM B Ipodeccu-
OHaJIBHOM c(hepe, C yueTOM COLUANBHBIX Pa3IHIUii
€ro 4JICHOB; YCHEIIHOTO COLUATbHOIO OOLICHHUS,
opraHu3anuu paboThl B LENAX TOCTUKESHUS MaK-
CUMAaJIbHO 3((EKTUBHBIX PE3YJIbTATOB; OLIEHKHU U
CaMOOLIEHKH B cpepe npodhecCHoHaIbHON Jes-
TEJTLHOCTH B COIIMAJILHOM pabdoTe.




]_IJ'ISI (I)OpMHpOBaHHH BBIINICYKA3aHHBIX KOMHCTCHHI/Iﬁ B paMKaX JHUCHUILIMHBI
«IIcuxomorus YIIPaBJICHUA KOH(l)J'II/IKTaMI/I» IMPUMCHACTCA I'PYIIIIOBAA JUCKYCCHUA KaK
MCTOJ aKTUBHOTO/ HHTCPAKTHUBHOTO 06y‘{€HI/IH.

|. CTPYKTYPA U COJEP)KAHUE TEOPETUUYECKOHN YACTHU KYPCA
Jleknmuonnble 3anaTusa (18 yac.)

Pasznea |. Ilcuxosiorust koHdaukTa (8 yac.)

Tema 1. [lonsaTue koudankra (2 yac.)

Hctopust cranoBieHus: KoHpauKTonornueckux uaei. [Ipodiema onpenenenus
KoH(pmkTa. Bunbl koHQuuKTHBIX siBiaeHui. B3rmsnsl JI. Ko3epa Ha konpaukr. Ilo-
3UTHBHBIE (PYHKIIUN KOH(PIUKTA.

Tema 2. ®eHoMeHo10TU KOHPIUKTA (2 Yac.)

Crpykrypa koHbpaukra. CyObeKThl KOH(IUKTA, TOHIATHE paHT cyOobekTa. [1o-
HSATHE TpeaAMeT KOH(IIUKTA. YCIOBUS BO3ZHUKHOBEHUS U MPOTEKAHUS KOH(IMKTA.
JluHaMu4yeckue XapakTepUCTUKU KOH(IIMKTA.

Tema 3. MexaHu3Mbl BO3HUKHOBEHHUSI KOHQIUKTOB (2 4ac.)

Ponb BoctipusaTHst B BOBHUKHOBEHUH KOHPIMKTOB. OCOOEHHOCTH BOCIPUSITHS B
KoH(pukTe. OOCTOATENHCTBA, CHOCOOCTBYIOIIME BO3HHUKHOBEHUIO KOH(DIWKTA, U
00CTOSITEIHCTBA, MPEMATCTBYIONINE KOHDIUKTY. BO3MOXKHOCTH TpaH3aKTHOTO aHa-
au3a B KoH(uukTonorud. @opMysibl BOZHUKHOBEHUS KOH(JIUKTOB. MexaHU3MBbI
BO3HUKHOBEHUS MEXTPYNIOBLIX KOH(IUKTOB.

Tema 4. [loBenenue JUMIHOCTH B KOHPIMKTE (2 yac.)

Crpareruu moBeJCHUs] JUYHOCTH B KOH(IUKTE. TakTUKU MOBEIECHHUS B KOH-
baukTe. Monenu pa3BUTUsI KOHPIUKTHON cUTyaluu. TUbl KOHMIUKTHBIX JIAYHO-
CTeH.

Pa3znen 2. Ynpaienue koH(piukToM B opranu3anuu (10 gac.)

Tema 1. YnpasiieHne opraHu3alHOHHLIM KOHPJIUKTOM (4 yac.)

[Tonsitue opranuzaruu. Bumbl KOH(QIMKTOB B OpraHu3alvd. YPOBHU KOH-
baukToB B opraHuzanuu. DOopMbl TPOW3BOJCTBEHHBIX KOH(PIUKTOB. MeTombl
yrpaBieHus] KOHGIUKTaMu. MEXITUYHOCTHBIE METO/IBI YIPABICHUS KOH(PINKTAMHU.
CTpykTypHBIE METONBI yINpaBieHUs KOH(IUKTaMu. DOYHKIUU YIPABICHUS KOH-
(bIauKTOM.

Tema 2. [Ipeaynpexxkaenue u npopmiIakTuKa KOHQPJIUKTOB B OPraHu3auuu
(4 gac.)

OCHOBHBIC TOHSATHS W TPOIECCHl yNpaBieHUS KOH(JIMKTOM B OpTraHU3aIIMH.
[Ipenynpexaenue u npopuiakTUKa — UX POJib B YIPaBJIeHUH KOH(PIUKTOM B Opra-
Hu3anuu. PasperieHue, coriamieHue, CTUMyIupoBaHue koH@uukTa. KommyHmnKa-
TUBHASI KyJIbTypa B KOHTEKCTE yIPaBJICHHs KOHGINKTaAMU B OpraHU3aIiH.



Tema 3. Buabl u GpyHKIMH neperoBopos (2 yac.)

HcTopus Meauanuy U NeperoBOpoB Kak CIOCOOOB pa3pelieHHs] KOHPIUKTOB.
[TeperoBopsl — opranusanusi, QyHKIMHU, OCHOBHBIE MOAXOAb! K BeneHuto. [lo3unu-
OHHBbIE NIEPETOBOPBI U PUHLUITUAIBHBIE IEPETOBOPHI — CPABHUTEIIbHAS XapaKTepH-
cTuka. VIHTerpaTUBHBIE PEIICHUS U UX BUBL.

Il. CTPYKTYPA U COJAEPXKAHUE MPAKTUYECKOMN YACTH KYPCA
IpakTuuyeckue 3ansaTus (18 yac.)

3ansrue 1. [lonsitue KoHPIUKT (2 4yac.)
3aHATHE TPOXOANT B (popmarte rpynmnoBoOil IUCKYCCUU
1. IlonsTre KOHGIUKT

2. Bxnag dunocodun, conmonoruu U NCUX0JIOTUN B Pa3BUTHE KOH(IHKTOJIO-
TUYECKUX UIEU

3. Barmaast JI. Kozepa Ha KOHQIIUKT

4. ITo3utuBHBIE QYHKINN KOH(IUKTA

3ansaTue 2. Kondumkr kak gpenomen (2 yac.)
3aHsaTHE NPOXOIUT B (hopMaTe rpyninoBOd AUCKYCCUU
1. O6bexTHBHBIE U CYOBEKTUBHBIE CTPYKTYPHBIE 3JIEMEHTHI KOH(DIUKTA

2. Kapra koHuukTa
3. dakTopHkI, ONPEAEISAIONINE IUTEIILHOCTh KOH(IUKTA
4. JluHaMH4eCKUE XapaKTePUCTUKHU KOH(IMKTA

3ansaTue 3-4. MexaHu3zMbl BOBHUKHOBeHHsI KOHQJIMKTOB (4 4ac.)
3aHsaTHE NPOXOIUT B (hopMaTe rpyninoBOi AUCKYCCUU
1. Bocrnipusitue B KOH(IIUKTE

2. TpaH3aKTHBIN aHAINU3 B KOH(DIUKTOIOTUN

3. ®opMyIbl BOSHUKHOBEHHSI KOH(DIUKTOB

4. O06CTOATENHCTBA, CIOCOOCTBYIONTME BOBHUKHOBEHUIO KOH(IIUKTA
5. O0CTOsATENBCTBA, MPETSTCTBYIONINE KOHPIUKTY

6. MexaHu3Mbl BOSHUKHOBEHHUSI MEKTPYITIOBBIX KOH(DIUKTOB

3anstue 5. IloBeneHnune JUYHOCTH B KOH(PIUKTE (2 4ac.)
3aHsTHE POXOJIUT B popMaTe TPYNIOBON JUCKYCCUU
1. Crparerun noBeaeHust B KOHQIUKTE

2. TakTuku oBeJIeHUs B KOH(IIUKTE
3. Mopenb NBOWHOM 3aMHTEPECOBAaHHOCTH
4. Moaenb npeanojaracMoi NepcrneKTUBBI MPOIYKTUBHOCTU CTPATETUU

3ansaTue 6-7/. O0mas XapakTepUCTUKA YIPABJIeHUS KOH()IUKTAMHA B Op-
ranu3auum (4 yac.)



3aHsaTHE MPOXOIUT B (hopMaTe rPyIIOBON AUCKYCCUU
1. Buasl KOH(IUKTOB B OpraHU3aINH

2. YpoBHU KOH(GIMKTOB B OpraHU3aliu

3. ®opmbl MPOU3BOACTBEHHBIX KOH(IUKTOB

4. CTpyKTypHBIE METO/IbI YIIPABICHUS KOHGIMKTaMU B OpTaHU3aIuU

5. MeXIMYHOCTHBIE METO/IbI YIIPaBICHUS KOH(DIMKTAMHU B OpraHu3aluu

3ansarue 8. KoMMyHHnKaTHBHAA KyJabTypa B OpraHusanuu (2 vac.)
3aHATHE IPOXOANT B (popmarte rpynmnoBOil IUCKYCCUU
1. Opranu3zanmoHHast KyJabTypa — HOHITHE, CTPYKTypa

2. KoMmmyHUKaTHUBHAs KyJlbTypa B OpraHu3allid B CBETE YINpPaBICHUS KOH-

baukTOM

HBIC.

3. [IpaBuna KOHCTPYKTUBHON KPUTHKHU
4. AccepTHBHOE MOBECHUE
5. OMOLMOHAJIbHBIA UHTEIIJIEKT B KOHTEKCTE KOMMYHUKATUBHON KYJIbTYPBI

3ansaTue 9. IleperoBopsbl Kak crnocod ynpasjeHuss KOHGpukToM (2 yac.)
3aHsATHE NPOXOJUT B (hopMaTe TpyNInoOBOM JUCKYCCUU
1. IleperoBops! — 3BOMIOLMS, IITIAHUPOBAHUE, (PYHKLINUN

2. HOIIXOIII)I K IICPEroBopaM — IIPHUHOUIIHAJIBHBIC IICPCTOBOPLI U ITO3UMITUOH-

3. XapakTepUCTUKU MIPUHLUIIAATIBHBIX IEPETOBOPOB
4. InTerpaTuBHbIE PEILICHUS U UX BUIbI

I1l. YYEBHO-METOANYECKOE OBECIIEYEHUE
CAMOCTOSATEJBHOMN PABOTHI OB YUAIOIIIUXCSI

VYyebHo-MeToAnueckoe 00ecredeHne CaMOCTOSITEIbHOW padoThl 00yJaronuX-

csi no muctuiuinHe «llcuxomorus ympaBieHUss KOH(QIMKTAMU» MPEACTABICHO B

[Tpunoxenuu 1 u BKiIOYaeT B ceOs:

- HJIaH-Fpa(l)I/IK BBITIOJTHEHHS CaMOCTOSTEIILHOMN pa6OTBI 10 JUCHHUIIIIMHE, B TOM

YUCJIC IPUMCPHBIC HOPMBI BPpECMCHHU HA BBIINIOJIHCHHC 110 KAXKIOMY 3aJ1aHHUIO,

- XapaKTepUCTHKA 3aJlaHu{ NJIi CAMOCTOSITEIHbHOM PabOThl OOYYaIOIMIUXCS H

MCTOANYCCKUC PCKOMCHIAIINH 110 UX BBIIIOJIHCHHUIO,

- TpeOOBaHUs K MPECTABICHUIO U O(POPMIICHUIO PE3YIHTATOB CAMOCTOSATEIb-

HOU paboTHI;

- KpUTEPUH OIICHKU BBITIOJIHEHHSI CAMOCTOSITEIbHOM paOOTHI.



IV. KOHTPOJIb JOCTUXKEHWS IIEJIEM KYPCA

N KonTpomupyemsie Konp! 1 3rarsl OueHouHbIE CpeACTBa
o /;1 pasieinsl / TeMbl ¢dbopmupoBaHus TeKyIHit HpOMexyTOuHax
JUCLHUILINHBI KOMITCTEHITU I KOHTDOJIb aTTecTalust
OK-2 3naer, ymeer, | YO-4 Bonpocsr k
Paznen I. [Icuxonorus OK-3 BIaneet Ip-1 sk3ameny 1-15
1 ' )
KOH(IMKTA OIIK-2 11P-4
I1P-7
I1P-11
Paszen 1. OK-2 3naer, ymeer, | YO-4 Bormpocs k
Vnpasienue OK-9 BIAEET I1P-1 sk3ameny 16-30
2 KOH(JIMKTOM B OIIK-2 I1P-3
OpraHHU3aLuH 1P-7
I1P-11

TUoBbIE KOHTPOJIBHBIE 3aJaHUsI, METOAUYECKUE MATEPUAIIbI, ONIPEACISIOLIIE
MPOIIEAYPHI OIICHUBAHUS 3HAHUW, YMEHHI U HABBIKOB U (WJIM) OMBITA JACSITEILHOCTH,
a TaKXKe KPUTEPUHM M TMOKa3aTesM, HEOOXOAMMBIC IJisi OLEHKU 3HAHWMH, YMEHUH,
HaBBIKOB M XapaKTepU3YyIOIIKUe dTanbl (GOPMUPOBAHUS KOMIETEHIIUM B MpOIECCe
OCBOCHHMSI 00pa30BaTEIBHON MPOTPAMMBI, TpeicTaBiIeHbl B [Ipuioxennn 2.

V. CIIMCOK YYEBHOM JIUTEPATYPHI 1 TH®OPMAIIMOHHO-
METOANYECKOE OBECIIEYHEHHUE JUCIHUIIJINHBbI
OcHoBHas JuTeparypa
(nevammnvle u anexkmporuble UZOAHUSL)

1. KoznoB A. C. KoHQAMKTONOTHS COUMATBHBIX TPYyNI M OpraHu3aluii
/A.C.Koznos, E.B.JIeuna, I1.A.OctpoBa. — M.: Jlenanna, 2015. — 263 c. 10 2k3.

[DNEeKTpOHHBII pecypc]. - pexuUM JIOCTyIIA:
http://lib.dvfu.ru:8080/lib/item?id=chamo:779428&theme=FEFU
2. Kondmukronorus: Yuebnuk / A.5l. Kubanos, N.E. Bopoxelikun u nap.;

[Tox pen. A.fl. Kubanora; ['oc. YauBep. Ympasn. - 2-e usz., nepepad. u goi. - M.:
HUILI Undpa-M, 2014. - 301 c. http://znanium.com/catalog.php?bookinfo=405091
3. Kossipes, I'. 1. Kondaukronorus: Yuebnuk / I'.1. Ko3zsipes. - M.: U]

dOPYM: HUI], NHDPA-M, 2014. - 304 C.
http://znanium.com/catalog.php?bookinfo=420956
4, Kossipes, I'. Y. OcHoBbl koH(mkTONm0oTHN: Yuebnuk / I'.1. Ko3bipes. -

2-e¢ u3M., nepepad. u mon. - M.: JI ®OPYM: HUIl NUHDPA-M, 2014. - 240 c.
http://znanium.com/catalog.php?bookinfo=419052



http://lib.dvfu.ru:8080/lib/item?id=chamo:779428&theme=FEFU
http://znanium.com/catalog.php?bookinfo=405091
http://znanium.com/catalog.php?bookinfo=420956
http://znanium.com/catalog.php?bookinfo=419052

5. PemernukoBa K.B. Opranuzarnmonnas KOH(QIUKTOIOTHS: y4eOHOE MOCO-
oue miisg By30B /K.B. PemernukoBa. — M.: Uudpa-M, 2015. — 174 c. 3 7k3. (2009 — 1
9K3., 2011 — 1 3K3.) . [DIEeKTpOHHBIN pecypc]. - pPEKUM AOCTYIIA:
http://lib.dvfu.ru:8080/lib/item?id=chamo:795468&theme=FEFU

6. Cranesuu, E. Manunynsanuu B 1e710BbIX neperoBopax: [Ipaktuka mnpo-

TuBOAeHcTBUA [ DnekTponHslid pecypc] / E. Crauesuu, K. I'ynenkos, M. Copokuna. -
2-¢ w3n., gom. - M. Amenuna [labmumep, 2014. - 150 c.
http://znanium.com/catalog.php?bookinfo=520453

JlonoJIHUTeIbHASL JTUTEpaTypa
(snexmponnvie u nevamuwvle uz0anusL)
1. 3emeqniuna E. A. Konduukronorus: Yue6. nocooue / E.A. 3ememnuHa. -
2-e u3a. - M.: U] PUOP: HULL Uudpa-M, 2013. - 141 c. [DaexTpoHHBIN pecypc]. -
pexum poctyna: http://znanium.com/catalog/product/368679

2. JleskuH, H.B. YmpaBrnendeckue HOBAIlMM M OPTaHU3AIMOHHBIA KOHQIUKT
//9KOHOMUKA U OpraHU3aIlMs MPOMBIILIIEHHOTO Mpou3BoacTBa, 2009. Ne 2. C. 145-
156. [ DNEeKTpOHHBIM pecypc]. Pexum JOCTyIa:
https://lib.dvfu.ru:8443/lib/item?id=chamo:654191&theme=FEFU

3. Koseipe B. . OcnHoBbl koHpukTonorun: Yueonuk / .M. Ko3sipes. - 2-€
u3., nepepad. u gom. - M.: UJI ®OPYM: HUILl UHDOPA-M, 2014. - 240 c. [Dnek-
TPOHHBIN peCcypcC|. - pEKUM JOCTyIa:
http://znanium.com/catalog.php?bookinfo=419052

4. Komenes, A.H. KoH@uukThl B opraHu3anuu: BUJIbl, HA3HAYEHHUE, CITOCOOBI
ynpasinenus /A.H.Komenes, H.H.MiBannukoBa. — M.: Anbda-IIpecc, 2007. — 212 c.
— 2 9K3. [DnekTpoHHbIN pecypc]. Pexxum nocrymna:
https://lib.dvfu.ru:8443/lib/item?id=chamo:416608&theme=FEFU

5. KpsiMoB, A. VYnpapienne KOH(MIUKTAMH B OpPraHU3aLMU: METOJINYECKOE
nocobue /A.KpbsimoB. — M.: 2011. — 63 c. — 1 3x3. [DnexTpoHHbIN pecypc]. Pexum
nocryna: https://lib.dvfu.ru:8443/lib/item?id=chamo:823909&theme=FEFU

6. MensuukoBa M.A. KoH(IUKTBI B TPYJIOBOM KOJUIEKTUBE: YueOHOE TTocoOue

/M.A .MenwuukoBa. — BraauBoctok, M3a. Jlom J[anbHEBOCTOYHOTO TOCYAapCTBEH-
Horo yHuBepcuteta, 2012. — 123 ¢. 10 3x3. [DAEKTpOHHBIN pecypc]. - peXuM J0-
cryna: http://lib.dvfu.ru:8080/lib/item?id=chamo:688666&theme=FEFU

7. Perner D. Opranu3aiiionHble KOHQIUKTBL. DOpMbI, PYHKIIMK U CITOCOOBI
npeogosienust /J.Perner. — XappkoB, ['ymanutapusiii uentp, 2014. — 406 c. — 10
9K3. [ DJIIEKTPOHHBIN peCypc]. - PEXKUM AOCTyMa:
https://lib.dvfu.ru:8443/lib/item?id=chamo:688666&theme=FEFU

8. ®ecenko O. I1. [TpakTukyM 1o KOHGIMKTOJIOTUU WA YUYUMCS pa3peliaTh

KOH(MDIUKTHI (U151 CTYJIEHTOB BCEX HANpPaBJICHWM MOATOTOBKH): mpakTtukym / O. II.

®ecenko, C. B. KonecunkoBa. — M.: @®JIMHTA, 2014. -128 c. [DneKTpoHHBIH pe-
cype]. - pexum goctyna: http://znanium.com/catalog.php?bookinfo=458059



http://lib.dvfu.ru:8080/lib/item?id=chamo:795468&theme=FEFU
http://znanium.com/catalog.php?bookinfo=520453
http://znanium.com/catalog/product/368679
https://lib.dvfu.ru:8443/lib/item?id=chamo:654191&theme=FEFU
http://znanium.com/catalog.php?bookinfo=419052
https://lib.dvfu.ru:8443/lib/item?id=chamo:416608&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:823909&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:688666&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:688666&theme=FEFU
http://znanium.com/catalog.php?bookinfo=458059

9. YymukoB A.H. AHTUKpU3HCHBIE KOMMYHHUKAIIMM: y4yeOHOE Mmocodue s
By30B /A.H.UymukoB. — M.: Acnekr Ilpecc, 2013. — 173 c. — 3 3K3. [DNEeKTpOHHBIN
pecypc]. - pexXuMm J10CTyma:
https://lib.dvfu.ru:8443/lib/item?id=chamo:720235&theme=FEFU

10. DOpmaux M.E. KoH]uuKT HHTEpecoB B MpOIECCE HECOCTOATEIHLHOCTH
(6ankporctBa) /M.E.Opnux. — M.: IIpocnekt, 2014. — 186 c. — 2 3k3. [DIEKTpOH-
HBIN pecypc]. - pexum aocTyna:
https://lib.dvfu.ru:8443/lib/item?id=chamo:739528 &theme=FEFU

Ilepeyenn pecypcoB HH(POPMAIMOHHO-TETEKOMMYHHKAIIMOHH O
Cetu «UHTEpHET»

http://elibrary.rsl.ru/ HayuHas s;mekTpoHHass OMOIHMOTEKA
http://e.lanbook.com DBC U3narenscTBa "JIanb
http://znanium.com 3BC znanium.com
http://bookap.info/ Icuxomornueckas OUOIHOTEKA
http://www.gumer.info DnekTponnas budimoteka ['ymep
http://www.piter.com usnarenbckuii jom «ITutepy»
HTTP://PSYJOURNALS.RU mopTal ICHXOJIOTHYECKUX H3AaHHMA

Ilepeyenb HGPOPMALUOHHBIX TEXHOJIOTI UM
U IPOrPaMMHOI0 o0ecrevYeHust

[Ipn ocymecTBiIeHHH O00pa30BaTEIBHOTO TMpoIlecca MarucTpaHTaMd |
npodeccopcKo-TpenoaBaTeIbCKUM ~ COCTaBOM  HMCIIOJIB3YeTCS  CIIEAYIoIee
nporpamMmmHoe obecnieuenue: MicrosoftOffice (Access, Excel, PowerPoint, Word u
T. 1), OpenOffice, Skype, mporpamMmHoe oOecrieueHre JICKTPOHHOTO pecypea caita
JAB®Y, Bxitouas bC JIBOY.

1. BBC JIB®Y - https://www.dvfu.ru/library/electronic-resources/ ,

2. DnextpoHHas oubanoreka quccepramuii PI'b - http://diss.rsl.ru/

3. Hayunas 3JIEKTPOHHAA oubmorexa eLIBRARY -
http://elibrary.ru/defaultx.asp ,

4. DnekTpoHHO-OMOIMOTeYHass cucTteMa wu3fgarenbctBa  "Jlawp" -
http://e.lanbook.com/ ,

5. DnexTpoHHas oubnuoreka "KoHcynbTanT cTyaeHra" -
http://www.studentlibrary.ru/
6. DIeKTpOHHO-OMOIMOTEUHAs cucrema I[PRbooks -

http://www.iprbookshop.ru/ ,
7. HWuadopmammonnas cucrema "EJIMHOE OKHO gocryma k
oOpaszoBarenbHbIM pecypcam” - http://window.edu.ru/ ,



https://lib.dvfu.ru:8443/lib/item?id=chamo:720235&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:739528&theme=FEFU
http://elibrary.rsl.ru/
http://e.lanbook.com/
http://znanium.com/
http://bookap.info/
http://www.gumer.info/
http://www.piter.com/
http://psyjournals.ru/
https://www.dvfu.ru/library/electronic-resources/
http://diss.rsl.ru/
http://elibrary.ru/defaultx.asp
http://e.lanbook.com/
http://www.studentlibrary.ru/
http://www.iprbookshop.ru/
http://window.edu.ru/

8. Hoctym k AHTHIIIarMaTy B  WHTETPUPOBAHHOW  miatdopme
anekTpoHHOro o0y4yenus Blackboard IBOY - https://bb.dvfu.ru/,

9. Jloctym K DSJEKTPOHHOMY 3aKa3dy KHUT B OuoOmmnoreke JIBDY -
http://lib.dvfu.ru:8080/search/query?theme=FEFU ,

10. Hoctyn K pacnucaHulo
https://www.dvfu.ru/schools/school_of_arts_culture_and_sports/student/the-
schedule-of-educational-process/ ;

11. Jocrym k pacceuike ucem http://mail.dvfu.ru/

VI.METOANYECKHUE YKA3AHUSA 11O OCBOEHUIO JTNCHUIIJIMHBI
IMocienoBaTeIbHOCTD YUeOHOI 1esiTeJIbHOCTH MATHCTPAHTA
NP OCBOEHUM TUCHUILIUHBI:

1. U3yuuth copepkaHne ydeOHOTO MaTepuala 1o TeMaMm JWUCHUIUIMHEI 10 pe-
KOMEH/IYEMBIM 00sI3aTEIIbHBIM U JTOTIOTHUTEIHHBIM JTUTEPATYPHBIM UCTOUHUKAM.

2. [IpoBecT KOHCTIEKTHPOBAHUE KIIFOUEBBIX TEM IO PEKOMEHAYEMBIM IPETO-
JlaBaTeJIEM IEPBOMCTOYHUKAM.

3. [Ipu noaroToBKE K CEMMHAPCKUM 3aHITHSIM OTBETUTh Ha BOIIPOCHI CaMOIIPO-
BEPKHU.

4. CormacoBanue TeMbl pedepara OCyIIECTBIACTCS Ha KOHCYJIbTAIlMU MIpernoa-
BaTeJIs 10 YTBEPXKJIEHHOMY Ha CEeMeCTp rpaduky.

Ha mpaktudeckue (ceMHUHApCKHE) 3aHATHS BBIHOCATCS HECKOJIBKO BOIPOCOB
st oocyxkenusi. KpoMe 3Toro 3aciymuBaroTcs U oOCyxkaaroTcst pedepartsl, J10-
KJ1aJ716I, THGOPMAIIMOHHBIE COOOIIEHUsI Ha aKTyalbHyI0 Temy. [[okmamuuku 3abia-
TOBPEMEHHO B MHAMBUIyaJIbHOM MOPSAKE IMOJIyYaloT Yy MpernojaBaTesis METOANYE-
CKHE PEKOMEHIalluu 10 pedepUpOBaHUIO HAYUYHBIX TPYIOB U HAMMCAHUIO KOHCIEK-
TOB.

B koHIe 3aHATHS AaeTcs OlleHKa OO0Iel MOATOTOBKH TPYMIBI K 3aHSATHIO;
OLICHMBAETCs padoTa KaX10ro MarucTpaHnTta, oOpaiiaercs BHUMaHue Ha dpexTuBs-
HOCTb y4acTHs B IUCKYCCHUH.

MeTtoauyeckue ykazaHusi 0 OPraHU3aLMU CAMOCTOSITEIbHON PadoThI

Bonburyro 3HayuMoOCTh ISl TPOPECCHOHATBHON MOJATOTOBKM MarucCTPaHTOB
MPEICTABISIET caMOCTosATeNbHas paboTta. CamocTosaTensHas padoTa - 3TO ydeOHas
JeSITeNIbHOCTD, OCYyIIEeCTBIsIeMasi 03 HEMOCPEACTBEHHOTO PYKOBOJICTBA MPENOIaBa-
TeJsI, OHA TMPU3BaHa 00ECIEYNTh TBOPUECKOE YCBOSHUE MaTepuasa JUCIUILUIUHEL. B
X0JIe 3TOM paboThl OTOMPAETCSA U aHATM3UPYETCS HEOOXOAMMBIA MaTepual Mo U3y-
gaeMbIM BompocaMm. KpomMe sToro camoctositensHas paboTa GOpMUPYET U 3aKper-
JISIeT HaBBIKU PaOOTHI C y4eOHOM U Hay4HOU TUTepaTypoil.

Bce Buabl caMoCTOSTENbHBIX padOT (KOHCIEKTUPOBAHUE, MOJATOTOBKA pede-
paTta) BBIMOJIHSIIOTCS TOYHO B CPOKH, IIPELyCMOTPEHHBIE TPOrpaMMon 00y4EHHUS.


https://bb.dvfu.ru/
http://lib.dvfu.ru:8080/search/query?theme=FEFU
https://www.dvfu.ru/schools/school_of_arts_culture_and_sports/student/the-schedule-of-educational-process/
https://www.dvfu.ru/schools/school_of_arts_culture_and_sports/student/the-schedule-of-educational-process/
http://mail.dvfu.ru/

MeToanyeckue yKkazaHus 1o caade 3K3aMeHa
MarucTpaHThl OJIy4arOT AOMYCK K 9K3aMEHY IIPH BBITIOJHEHUH CIEAYIOMUX TPeOo-
BAHMI: YUCJIO MPOIYCKOB 3aHATHI B TeueHHe cemecTtpa He mpeBbimaer 30%;
YCHEIIHO CIAI0TCs BCE 3aJ]JaHUsI M TUCbMEHHbIE pa0OThI, B TOM YHCJIe KOHTPOJIbHbBIE
(TecT), MaruCTpaHT MUUIET KOHCHEKThI OTAEIbHBIX IJ1aB NEPBOMCTOYHUKOB, MOATO-
TaBJIMBAET pedepar, yCIeurHO BHITIOIHACT pElIeHHe KeMCOBbIX 3aau

[Ipy HEBBINOJHEHNN HA3BaHHBIX YCIOBUI MAaruCTPAHTHI HE MOJIYYarOT JTOMYCK
K 3K3aMeHy. J{onmycK BO3MOXEH NOCIIE TUKBHIALNN 3a/10J>KEHHOCTEN.

VII. MATEPUAJIBHO-TEXHUNYECKOE OBECIIEYEHUE
JANCIHUIIJINHBI

OcBoenne  gucuumuiuebl  «llcuxonorust  ympaBieHUST — KOH(IUKTaMU»
NpeanoyiaraeT  UCIOJb30BaHUE  CJICAYIOIIEr0  MaTepUaIbHO-TEXHUYECKOTO
oOecricueHUsl: MYJbTUMEIUWHAS ayJuTOpUsi BMECTUMOCThIO 70 30 deloBeK.
MynbTUMenuitHast ayAUTOPUS COCTOUT U3 UHTETPUPOBAHHBIX MHKEHEPHBIX CUCTEM
C €IWHOW CHUCTEMOW YINPABJIEHUS, OCHAIICHHAs COBPEMEHHBIMH CPEACTBAMHU
BOCIIPOU3BEJCHUSI M BU3yaJIW3alUM JIOOOW BHUACO U ayauo uHOOpMaIuu,
MOJYYEHHUS] W TEepelladyd AJIEKTPOHHBIX JTOKYMEHTOB. THUIOBas KOMIUIEKTAIUS
MYJIBTUMEIUMHON ayIUTOPUH COCTOMT M3: MYJIBTUMEIMMHOTO IPOEKTOpa,
aBTOMATU3UPOBAHHOIO MPOEKIIMOHHOTO JKpPaHa, aKyCTUYECKOW CHUCTEMBI, a TaKkKe
WHTEPAKTUBHOW TPUOYHBI MperojiaBaTes, BKIIOUYAIONIEH Tauy-CKPUH MOHUTOP C
JIMaroHajablo HEe MeHee 22 NIONMOB, MEPCOHANBHBIN KOMMBIOTEP (C TEXHUUYECKUMU
xapakrepuctukamu He Hmwke Intel Core 13-2100, DDR3 4096Mb, 500GDb),
KOH(pepeHII-MUKPO]OH, OecpoBOHOM  MHKPOGOH, OJIOK  yIpaBIICHHUS
obopynoBanueM, uarepdeiicer noakmrodeHus: USB, audio, HDMI.

WNuTepaktuBHas TpuOyHa mNpenofaBaTess SBISETCA KIIOYEBBIM 3JIEMEHTOM
yopaBiieHusl, OOBEIUHSIONMM BCE€ YCTPOMCTBA B €AMHYI) CHUCTEMY, U CIIYXKHUT
MOJHOIICHHBIM ~ pabo4yuM  MecTOM mpenojaBatens. lIpemonmaBaTens umeeT
BO3MOXXHOCTh JIETKO YIIPaBIATH BCEW CHUCTEMOM, HE OTXOAS OT TPUOYHBI, UTO
MO3BOJIIET  NPOBOJUTH  JIEKLIMH, MPAKTHYECKHWE  3aHATHUS,  IPE3CHTALUU.
MynbTuMenuiiHasi ayJuTOpPHUsl TAKKE OCHAIEHA IIUPOKOMOJOCHBIM JOCTYIIOM B
cetb uMHTepHET. KoMmmpioTepHOe 000py/lOBaHWE WMEET COOTBETCTBYIOIICE
JUIIEH3UOHHOE TIPOrPaMMHOE 0OecTIeueHHUE.

J{nst a1l ¢ orpaHUYEeHHBIMH BO3MOKHOCTSIMU 3JI0POBbS 1 MHBAJIHMIOB BBIOOD
MECT OCBOEHHUSI JUCIMIUIMHBI COTJIacyeTcsl ¢ TpeOoBaHUEM WX JOCTYMHOCTH s
JTAHHBIX OOYYaIOIIUXCS W 3aHATHS MPOBOAATCSA C YYETOM OCOOEHHOCTEW MX TICH-
XO(U3UYECKOTO PA3BUTHUS, MHANBUAYATHLHBIX BO3MOXKHOCTEH U COCTOSTHUS 370PO-
Bbsl.



[Ipunoxenue 1

MHWHHUCTEPCTBO OBPA3OBAHMSA 1 HAYKU POCCUMCKOIM ®EJEPALIUA
denepanbHOE rocyJapCTBEHHOE aBTOHOMHOE 00pa30BaTEIbHOE YUPEHKICHUE
BBICIIIETO 00Pa30BaHMUs

«/laIbHEeBOCTOYHBIN (eepabHbIi YHUBEPCUTED)
(ABDY)

HIKOJIA HCKYCCTB U I'YMAHUTAPHBIX HAYK

YUEBHO-METOJINYECKOE OBECIHEYEHUE CAMOCTOSTEJIBHOU
PABOTBI OBYUAIOHINXCSA
no aucuuiuinie «Ilcuxosiorus ynpapjieHusi KOHQPJIUKTAMU
HanpagBaenue noarorosku 37.04.01 Ilcuxosnorust
Marucrtepckas nporpamma «lIcuxosmorust MEHeKMEHTaY
®opMa OATOTOBKHU OYHAS

BiaaaguBocTok
2018



IInan-rpa¢guk BHINOJTHEHHUSA CAMOCTOATEIbHON PadoThl MO JMCHMILINHE

IIpumepHbIe
Ne Jara/cpoku Bua camocrositeibHOM HOPMBI Bpe- Mopma KoHTpOIsI
N/ | BBINOJHEHUS padoTbI MEHH HA BbI-
MOJIHEeHHne
YTEHHE U KOHCIIEKTUPOBA- Y O-4 rpynmnosast 1uc-
1 | 1-2-s nenenn HUE PEeKOMEHIyeMOM TuTe- 8 yacon KYCCHS;
parypsl; MOATOTOBKA K Ce- [1P-7 - xoHCTIEKT
MHUHAPCKOMY 3aHSTHIO
YTEHHE U KOHCIIEKTUPOBA- YO-4 rpynnoBas quc-
HUE PEKOMEHIYEeMOM JuTe- KyCCHs;
2 | 3-4 s Henenu paTyphl; TOJATOTOBKA K Ce- 8 wacoB I1P-4 - pedepar
MHUHApPCKOMY 3aHATHUIO; I1P-7 - xoHCHIEKT
MOATOTOBKA pedepaTa
YTEHHE U KOHCIIEKTUPOBA- Y O-4 rpynmosast 1uc-
3 | 565 nenem HUE PEeKOMEHIyeMO TuTe- 10 acos KYCCHS;
parypsl; MOATOTOBKA K Ce- [1P-7 - xoHCTIEKT
MHUHAPCKOMY 3aHSITHIO
YTEHHE U KOHCIIEKTUPOBA- Y O-4 rpynmosast nuc-
4 | 7-8 5 nenemn HUE PEeKOMEHIyeMO TuTe- 8 qacon KYCCHS;
parypsl; MOATOTOBKA K Ce- [TP-1 Tect
MHHAPCKOMY 3aHATHIO; [1P-7 - koHCHEKT
YTEHHE U KOHCIIEKTUPOBA- Y O-4 rpynmosast 1uc-
HUE PEeKOMEHIyeMO TuTe- KYCCHS;
5 |9-10 s vegenu paTypsl; TIOJIOTOBKA K Ce- 10 gacos [TP-7 — KOHCTIEKT
MHHAPCKOMY 3aHSTHUIO, TIOI-
TrOTOBKa pedepara
YTEHUE U KOHCIIEKTHUPOBA- Y O-4 rpynnosas nuc-
6 |11-12 5 nexenn HUE PEeKOMEHIyeMO uTe- 10 acos KyCCHs;
paTyphl; MOJATOTOBKA K Ce- [TP-7 - xOHCTIEKT
MHUHAPCKOMY 3aHSITHIO
YTEHUE U KOHCIIEKTHUPOBA- Y O-4 rpynnosas nuc-
HUE PEKOMEHIyeMO uTe- KyCCHs;
7 | 13-14 s menenu | paTypbl; MOATOTOBKA K ce- 10 yacoB ITP-3 - Dcce
MHUHApPCKOMY 3aHATHIO; I1P-7 - xoHCTIEKT
HaIMCaHHe 3CCce
YTEHHE U KOHCIIEKTUPOBA- YO-4 rpynmoBast 1uc-
HUE PEKOMEHyeMOM JIuTe- KYCCHS;
8 | 15-16 s Hemenu | paTyphl; MOJATOTOBKA K Ce- 8 uacos ITP-1 Tect
MUHAPCKOMY 3aHSTHIO U [TP-7 - KOHCTIEKT
TECTY
9 | 1-18 Henens IToaroTroBKa K 3K3aMeHy 36 "acoB YO-1 cobecenoBanue
108 gyacoB

XapakTepucTHKA 3aJaHUM VISl CAMOCTOATEILHON Pad0Thbl MATUCTPAH-

TOB U METOANICCKHNE PEKOMECH/IAIUMH 110 UX BBINIOJTHEHUIO

CamocrosiTenpHas paboTa MAarMCTPAHTOB TIPEIOIaraeT CAeAyIONIUe BUIbI pa-

00T B pazmepe 3-4 yacoB B HEJIEITIO:




1. 3HaKOMCTBO C PEKOMEHIyeMOW yuyeOHOW M HAay4dHOU JIUTEpaTypou MO TICH-
XOJIOTUHU YIPABJICHUS] KOHPIUKTAMU B OpraHU3aIiu.

2. [ToaroroBka K CEeMUHAPCKUM 3aHSITHSIM.

3. [logroroBka pedeparoB U Mpe3eHTALMM 1O TeMaM pedepaToB Ha MpaKTHYE-
CKHE 3aHSTHSL.

4. KoHCTIEKTUpOBaHUE HAYYHBIX TPYJIOB, B T.4. MPO(IIBHBIX KypHATHHBIX
CTaTel MO TEOPETUUECKUM, METOJJOJIOTUYECKUM U MPAKTUYECKUM acCIeKTaM MCUXO0-
JIOTUH yTPABIICHUS KOH(PJIMKTAMHU B OpTaHU3AIIHH.

5. Hanncanue acce.

XapakTepuCcTHKA 3aaHUI JJI1 CAMOCTOSITEIbHON PadoThl 00y4a0IUXCS
U MeTOANYECKHE PEKOMEHIAIUM 10 UX BbINOJHEHHIO.

CamocrosiTenbHas paboTa MarucTpaHTa Mo OCBOCHUIO AUCIUIUIMHBI HAYNHAET-
Cs CO 3HAKOMCTBA C NMEPUOANMYECKHMH HU3JAHUAMH, PACCMATPHUBAIOIINMHA BOIPOCHI
TICHUXOJIOTUU MOTHBAIUK repconana («BecTHHK MOCKOBCKOTO YHHBEPCUTETa», Ce-
pusa «lIcuxonorus»;, «XypHan mpaktudeckoro mncuxodgioray; «lIcuxonoruueckuii
xKypHa»; «llcuxonor», «llcuxonornyeckre MCCAEAOBAHUA: SJICKTPOHHBIM Hayd-
HBIN J)KypHAID», « BOPOCH ICUXOJIOTUUY U JIP.).

Jns ontuMu3anuu paboThl ¢ TEMATUYECKOM MEPUOJAUKON PEKOMEHAYETCS MC-
I0JIb30BAaTh pecypc AEKTPOHHOM OubroTeku http://elibrary.ru

XapakTepucTHKA 3aJaHUI VISl CAMOCTOSATEJIbHON PadoThl 00y4al0IIUXCH
U MeTOAHYECKHE PEKOMEHAALUHM 110 UX BbINOJIHECHHUIO

TeMbl 1151 TPYNIIOBBIX AMCKYCCHH

3ansatue 1 «lloHssTHE KOHDIUKT: COLMOIOTUYECKAs U TICUXOJOTUYECKas Tpa-
WIS U3YYEHUsI KOH(DIUKTOBY

3ansTue 2 «KOoHQIUKT KaK COLMAIBHO-TICUXOJIOTHYECKUN (PEHOMEH

3ansTue 3 «MexaHu3Mbl BOSHUKHOBEHHS] KOH(QIUKTOBY

3anstue 4 «CTpYKTYpHbIE U TUHAMUYECKHE XapaKTEPUCTUKNA KOHDIUKTa

3ansatue 5 «lloBeneHue TMYHOCTH B KOH(DIUKTE: CTPATETHMH U TAKTUKID)

3ansaTue 6 «OpraHu3allMOHHBIN KOH(JIMKT: TIOHSITHE, BUJbI, TPUYUHBI, MEXa-
HU3MBD»

3anstue 7 «OO01mas XxapakTepucTUKa yIpaBiIeHUs KOHPINKTAMA B OpraHu3a-
10070503

3anstue 8. «KoMMyHUKaTHBHAS KyJIbTypa B OpraHU3alimy

3anarue 9. «llo3ulMOHHBIE U MPUHIMIHAAIBHBIE MEPEroBOPHl Kak CHOcOo0
YIPABJICHUS KOHPIUKTOM

MeToanyeckue peKOMeHAAIUM IS MOATOTOBKH K IMCKYCCHM.


http://elibrary.ru/

Jluckyccusi — 3TO B3aMMOJCIHCTBHE TpEroAaBaTenss U O00y4aromuxcs,
CBOOOJHBIN OOMEH MHEHMSIMH, UJEIMHU W B3[JISIIAMH IO HCCIIETyEeMOMY BOMPOCY.
Juckyccusi mpeqHa3HaueHa Uil aKTHBU3AlMM ITO3HABATEIBHOM JEATEIbHOCTU
ayuTopun, pOpMUPOBaHUS JTMUHOCTHOM MO3UIIMH MO paccMaTpUBaeMOil podieme.
JlaHHBI METOJ TIO3BOJSIET YBUIETh, HACKOJBKO J(M(EKTUBHO CIyIIAaTeTu
VCIIOJIB3YIOT MOJIyYEHHBIE 3HAHUS.

JIucKyccuss TO3BOJSET PpPa3BUBAaTh KOMMYHHMKATHBHYKO KOMIIETEHTHOCTD
MarucTpaHTOB, YMEHHE BECTH Je0aThl, BhIpaXKaTh CBOIO TOUKY 3PEHHS U CIYIIaTh
onmoHeHToB. CBOOOMHAS NUCKyccHsl 00s1alaeT Majoi perjiaMeHTaluen JencTBUN
y4acCTHUKOB. [IpenofaBaTens niam Ha3HAYEHHBIN BEAYIINHI 3a/1a€T aKTyAIbHYIO TEMY
U TpUIIAIIaeT BCEX K AUANOry. UJEHBbI IpyIIbl MOTYT AOIOJHATH BBICTYIUICHUE
CBOEIr0 CIHKEpa, a TaKXKe 3aJaBaTh BOIPOCHl OINIMOHEHTaM. Takas paborta
CIIOCOOCTBYET PACIIMPEHUIO CO3HAHMS YYACTHUKOB, (POPMHUPOBAHUIO MO3UIMHU IO
TOMY WM HHOMY BONpPOCY. JIMCKycCUM IIAHHPYIOTCS, NO3TOMY MO3WLHHA CBOU
YYaCTHHKM OOJYMBIBAIOT 3apaHee. Bpems Takoil AHMCKYyCCHM OrpaHuuuBaercs 1
ayJIMTOpHBIM yacoM. B 3aBepiiieHun 00s3aTeNbHO MOABOASITCS UTOTH, OTMEUYAIOTCS
HauOoJIee IPKUE U yIauyHbIe BBICTYIUJICHUSI.

Takum 06pa3om, TaHHBIN METOJI MO3BOJIAET YBUIETh, HACKOILKO 3(h(PEKTUBHO
MarucCTpaHThl UCIOJIb3YIOT CBOM 3HAHUS B X0J1€ 00CYXKACHHUS.

Br160p BOnpocoB M TeMBI sl OOCYKIEHUN OCYLIECTBISET NPErnoJaBaTeb B
3aBUCHMOCTH OT KOHKDPETHBIX IMJAKTUYECKUX 3aJad, KOTOPBIE CTaBATCA IEpen
ay IUTOPHUEN.

TpeGoBanus K npeacraBjaeHHI0 U 0POPMJICHUIO Pe3yJbTATOB CaMOCTOSI-
TeJIbHOU padoThI IO MOATOTOBKE K JUCKYCCHH

[Ipu ydactuu B rpynmnoBOd NTHUCKYCCHUM MAarucTpant (GOpMyIupyeT COOCTBEH-
HOE MHEHHE 0 00CYXk/1aeMOil TeMe C OIOPOil Ha JIUTEepaTypHbIE IEPBOUCTOYHUKH;
JIOJDKEH YMETh apryMEHTHPOBATh  BBICKA3BIBAEMYIO TOYKY 3pPEHUS, MPUBOIWTH
IpUMeEpHI; COOJIIOAaTh ITUKET OOIIEHUs, HE MepeOuBaTh OMMOHEHTOB, MOAJICPIKU-
BaTh KOHCTPYKTHBHBIM AMAJIOTr JaXe B CUTYallUH PA3HOTJIACHUsS MO OOCYKIaeMOMY
Bompocy. BaxxabiMu mokazatensiMu 3pPeKTUBHON CaMOCTOSITEIbHON MOJITOTOBKH K
JUCKYCCUM SBJIAETCS YMEHHE OPUEHTUPOBATHCS B IEPBOMCTOUYHUKAX, CHOCOOHOCTH
MIPOBECTH CPABHUTEIIbHBIN aHAIN3 Pa3HbIX TOYEK 3peHUs (pa3HbIX aBTOPOB), 0000-
IIUTHh BBICKA3bIBAHMS BCEX YYACTHUKOB JUCKYCCHU U CHENIaTh 00OCHOBAHHBIE KOM-
TIJICKCHBIEC BBIBOIBI.

Kpurepuu oneHKH BbINOJIHEHHS CAMOCTOATEIbHOI padoThl IO MOATOTOB-
Ke M YYaCTHIO B IUCKYCCUM

2 0ajJ1a BBICTABIISICTCS MAarUCTPaHTY, €CIIM MaruCTPAHT aKTUBHO BKJTIOYACTCS
B 00CYXXJIEHHE, BhIpaKaeT CBOE MHEHHE TIO CHOPMYITHUPOBAHHON Tpodieme, apry-
MEHTHPYET €r0 C OMOPON Ha JaHHBIE OTEYECTBEHHON M 3apyOeKHOU JIUTEpPaATYypHI,



CTaTUCTUYECKUE CBENCHUs, WH(POpMAIlMsd HOPMATUBHO- MPABOBOTO XapakTepa; He
JOMyCKaeT (PaKTOJIOTUYECKUX OLIMOOK, CBA3aHHBIX C TOHUMAaHUEM MPOOIJIEMBI; CIIO-
COOCH MPUBECTU WLTIOCTPUPYIOIINE PUMEPHI.

1 6a/1 BBICTABISETCA MAarkuCTPaHTy, €CIU - OTBET XapaKTePU3yeTCsl CMBICIIO-
BOH IIEJIBHOCTBIO, CBA3HOCTBIO U MOCJIEA0BATEIBHOCTHIO U3JI0KEHUS; IOIYIIEHO HE
6onee 1 ommOKM npu OOBICHEHUN CMBICIIA WIJIH COJIEPKAHUS MPOOJIEMBI; JIJIsl apry-
MEHTAIlUW TPUBOIATCS TMIPUMEPHI, HO O3 OTOpHI HA JAaHHBIC OTEYCCTBEHHBIX U 3a-
pyOEKHBIX aBTOPOB.

0 0a/JI0B BBICTABIIACTCS MAaruCTPaHTy, €CIIM - OTBET OTCYTCTBYET, JMOO HE
packphITa CTpYKTypa M TEOpETHUYecKas COCTAaBISIONIAs TEMbI, IONMYIIEHO TPU HIIU
0oJee Tpex OMOOK B CMBICIIOBOM COJIEPKaHUU PACKPHIBAEMON MTPOOIIEMBI.

TeMbl 1JI1 KOHCTIEKTUPOBAHUSA

1. Epuna C. PoneBble KOHQIUKTHI B  YIPABICHUECKUX  IpoIeccax
[[Konpmukronorusi:  Xpecromaruss /H.M. JleomoB — M., 2003.
http://www.gumer.info/bibliotek Buks/Psihol/Konflikt/index.php

2. I'pummna H. O0Gy4deHne ncuxosioriueckoMy MOCPETHUYECTBY B pa3pelieHuU
koHpukTOB //Konbmaukronorus: Xpectomarus /H.U. Jleonos — M., 2003.
http://www.gumer.info/bibliotek Buks/Psihol/Konflikt/index.php

3. Kopuemyc X., ®@aiip 1. Kaprorpadwus kondaukra //Konpaukromorus: Xpe-
cromatusg /H.N. JIeonos — M., 2003.
http://www.gumer.info/bibliotek Buks/Psihol/Konflikt/index.php

4. Jlesun K. Pazpemenue 3aTssKHOTO TMPOM3BOJCTBEHHOTO KOH(IMKTA

//Tlcuxonorust koudukra: Xpecromatus /H. B. I'pumuna — CII6., «ITutepy,
2001.

MeToanuyeckue peKoMeHAaluu /151 NOATOTOBKU KOHCIIEKTA
KoncnekTtupoBanue  MCTOYHHKA -  O3TO  JIOTMYECKH  CBSI3aHHas
CTPYKTYPUPOBaHHAs 3allMCh HEOOXoAMMOro martepuayia. KOHCIEKT COAEpKHUT Kak
OCHOBHBIE TIOJIO)KEHUSI YUTAEMOr0 TEKCTa, Tak M (aKTbl M JIOKA3aTelIbCTBa
MPEICTABICHHBIX TOJIOKeHMM. [lenh koHcmekTa — B cxkarod (opme mepeckasaTh
OCHOBHBIE MBICJIM ITPOUYUTAHHOTO. KOHCTIEKT SBIISETCS COYETAaHUEM BBIIUCOK, LIUTAT
U JIOJDKEH UMETh IUIaH, YTOObl MO NPOIIECTBUM BPEMEHU MOXKHO ObLIO
BOCCTAHOBUTH poYUTaHHOE. KOHCHEKT yUUT CaMOCTOSITENIbHO paboTaTh HaJ TEMOM.
TpeboBanusi K npeacTaBJaeHUI0 U 0POPMJICHUIO Pe3yJIbTATOB KOHCIICK-
THPOBAHUA
1. BHayane nuiiercs Ha3BaHHE WCTOYHHKA KOHCIIEKTUPOBAHHWS, BBIXOJHBIC
JTAHHBIE TEKCTA.
2. CneyrouuM 3TaroM sIBJISIETCSA MPOYTEHHE TEKCTa, BO3MOXKHO, U HE pas.


http://www.gumer.info/bibliotek_Buks/Psihol/Konflikt/index.php
http://www.gumer.info/bibliotek_Buks/Psihol/Konflikt/index.php
http://www.gumer.info/bibliotek_Buks/Psihol/Konflikt/index.php

3. CocraBmisieTcs MiaH - OCHOBAa KOHCIIEKTA.

4. 1lpyn HamuMcaHUU KOHCIIEKTA JOJDKHBI OCTaBIATHCA OOJbIINE MO IS
3aMETOK U JIOTIOJTHEHUI.

5. 3anuch BeIeTCsl CBOMMH CJIOBAMHU B BUJIE TIEpecKasa.

6. Bayxupie MOMEHTBI TOJUEPKUBAIOTCS UITH BBIJEISIFOTCS LIBETOM.

7. lomycTUMBI OOLIENPUHSTHIE COKPAIICHHS.

8. CoburoaroTes paBuiia IUTUPOBAHUS C YKa3aHHUEM CTPaHHIIbI.

Kputepun oueHKH BbINOJHEHUS] CAMOCTOSITEIbHOI padoThl 0 MOAT0TOB-

Ke KOHCIEeKTA!

2-3 Oamia — HaJM4Me KOHCIIEKTa M0 3aJaHHOM TeMe, MPEAOCTaBICHHOIO B
YKa3aHHBIHI CpPOK.

1 Gann — HanuyMe KOHCIEKTa MO 33aJJaHHOM TeMe, CPOK NpPEIOCTaBICHUS HE
COOJIIOZIEH.

0 0aJyu10B — 3aJ1aHKE HE BBIITOJIHEHO

Tembl nuist pedpepaTta U CaMOCTOATEILHOI0 MOA00PA JIUTEPATYPHI:

1. K. XopHH 0 KyJIbTYpPHBIX OCHOBAHHUSAX MCUXOJIOTUYECKOT0 KOH(IUKTA

2. PoneBble KOH(PIUKTBI U CTPATETUHN UX Pa3peLICHUS

3. CBoeobpasue B3rs110B K. JIeBiHA Ha ICUXOIOTHYECKUN KOHPIHKT

4. Pabora I'.3ummens «YenoBek Kak Bpar»

5. OcHoBubie uaen padotel K.JleBuHa «3aTsKHOM MPOU3BOJCTBEHHBIN
KOH(IJIUKT»

6. Bunbl opraHn3aniioHHbIX KOH(IUKTOB

7. Ilcuxomornueckue acreKThl KOHPJIMKTAa HHTEPECOB

8. YmpaBnenue KOHOIUKTAMH B KOMaHaX

9. CBsi3p MOTHBALIMY BJIACTHU C OPraHU3ALMOHHBIMU KOH(IUKTaMU

10. YcranoBneHnue npuIrH KOHMIUKTHBIX CTOJIKHOBEHUH B COBPEMEHHBIX
POCCUHCKUX OpraHU3aIusiX.

11. Pa3zpaboTka nporpaMMbl IpeaynpekaeHus: KOH(DIMKTOB B OpraHU3aI1u.

12. YnopsinoueHnue B3auMOICUCTBHS CMEXHBIX TOJIpa3/IeICHUN KaK YCIOBHE
PO HIIAKTUKY OpTaHU3AIIMOHHBIX KOH(JIUKTOB.

13. CobumroieHne NpUHIUIIOB COLUAIBHOM CIPaBEUIMBOCTH KaK CPEJICTBO
peIOTBPALICHUS] KOH(IIUKTOB.

14. Ouenka KOH(PIMKTHOCTU CyOBEKTOB B3aUMOJICHCTBUS HA OCHOBE TPaH-
CaKTHOT'O aHaJIU3a.

15. KoHGAUKT 1 MaHUTTYJISLHS.

16. BepTtukanbHbie KOHQIMKTHI: MPUYUHBI, TPEAYIPEKICHHIE, CIIOCOOBI pa3-
pELICHMS.

17. llcuxonoruyeckue NPUUUHbI KOH(PIUKTOIOTMYECKUX PEIICHUH.



18. Dckananus KOHGIMKTA U CIIOCOOBI €r0 MPEOI0ICHHUS.

19. Pa3psicHeHne TpeOOBaHMM K COTPYIHUKAM KaK YCI0BHE MPOGUIAKTUKH
BHYTPUJIMYHOCTHBIX U MEXJIMYHOCTHBIX KOH(IMKTOB B OpTraHU3AIINH.

20. ITlpumupuTensHble MPOUEAYPHl YPETYIMPOBAHUN KOH(IIUKTOB.

21. CounanbHOE TAPTHEPCTBO U €T0 POJIb B MOBBIIIEHUN KOHPIUKTHON KOM-
MNETEHTHOCTH OPTraHU3alIlNu.

22. TexHOJOTHH PAIMOHATIFHOTO MOBEACHUS Pa3peleHUs] MEXITNIHOCTHBIX
KOH(JIUKTOB U MPEOJOJICHUS CTPECCOB.

23. KayecTBO Tpy10BOM KU3HU MPOPUIAKTUKA KOH(PIUKTOB B OpraHU3allUU.

24. Ponb pyKOBOAMTEINS B yIPaBICHUU KOH(PIUKTaAMHU.

25. Ilpenynpexaenne KOH(IMKTOB MPU MPOBEICHUN TEKYIIEH J1eI0BOM
OLIEHKE COTPYIHUKOB.

26. KomMmyHUKaTHBHASI KOMIETEHTHOCTh CYOBEKTOB B3aMMOJICHCTBHS U TEX-
HOJIOTHH €€ (POpMUPOBaHUS.

27. ®aKkTOpHl OPTaHU3AIMOHHBIX KOH(JIUKTOB.

28. JIluarHocTrKa ypoBHS HANPSHKEHHOCTH B OPraHU3alMOHHBIX B3aUMOICH-
CTBUSIX.

29. Ilcuxonornyeckre MeXaHU3Mbl 3aIUThHI TUYHOCTH B KOH(JIUKTE.

30. Kapra xoH(pIUKTa 1 TTOPSIOK €€ COCTABICHHUS.

31. Metoap! peanu3alui CTpaTeruu COTPYITHUYECTBA.

32.Ilpuems! yperynupoBaHus KOH(INKTOB.

33. Buapl KOHPIUKTOB.

34. TakTHKH, UCTIONB3YEMBIE TPEThEU CTOPOHOU B KOH(MIUKTE.

35. DBoIONNS HAYYHBIX BO33PEHUI Ha KOH(DIUKT

36. CTpyKTypHBIE 2JIEMEHTHI KOH(DIUKTA

37. Ilepuoau3aiyst ICTOPUU OTEUECTBEHHON KOHMIUKTOJIOTHI

38. XapakTepucTrka 3apy0e:KHON KOH(IUKTOIOTHH.

39. Ponb KOH(IIUKTONIOTHH B Pa3BUTUN POCCUIICKOTO 00IIECTBa.

40. ConmanbHO-TICUXOJIOTHYECKHE MPUIUHBI BOSHUKHOBEHHSI KOH(DIUKTOB.

41. KoH(IUKTOYCTOMYUBOCTD KaK BUJI TICUXOJIOTUYECKON YCTOMYUBOCTH.

42. OCHOBHBIE XapaKTEPUCTUKH 00HEKTA KOH(DIUKTA

43. YyacTHUKU KOH(PIUKTA ¥ UX XapaKTEePUCTUKHU

44. TlozutuBHBIC QYHKIINN KOHPIUKTA

45. HeratuBHble GyHKIUN KOH(IUKTOB

46. Drtanbl pa3BUTHSI KOHPIIMKTA

47. MeToIuKu TUarHOCTUKHU KOH(MJIUKTHON CUTyaIuu

48. MexaHU3Mbl CaMOTIOJIKPETIIICHUS ICKATIAIMU B KOH(PIIUKTE

49. TloHsiTHE U OCHOBHBIE BUJIbI KOH(DJIMKTOTCHOB

50. OcHoBHBIE POopMBI 3aBepITICHUST KOH(DIUKTA



51. TlpueMsl perynupoBaHusi SMOIIMOHATBHOTO COCTOSTHUS B KOH(JIUKTE

52. Ilcux0MOTUYECKUE THITHI KOH(PJIUKTHBIX TUIHOCTEH

53. MeTtoapl peaynpekIeHUs] OPTraHU3AIMOHHBIX KOH(PJIMKTOB

54. I'enaepHbIe pa3nuuns Kak (akTOp BO3HUKHOBEHUSI KOH(MIUKTOB

55. TlcuxoaHanmUTHYECKUA MOAX0] K TOHUMAaHUIO0 KOH(IUKTA

56. I'ymanucTryeckuit Moaxo/ K MOHUMAHUIO KOHPIUKTA

57. Ilonumanue KOH(IUKTA B KOTHUTUBHOMN TICUXOJITHH

58. TlonsTue rpynmnoBeIX KOHPIUKTOB. KOHGIUKTHI «CIMYHOCTH — FPyIIay.

59. CucremMa MoBbIIEHUSI KOH(MIUKTOIOTMYECKON KOMIIETEHTHOCTH COTPY/I-
HUKOB.

60. DMo1moHaIbHOE BBITOPaHUE KaK (paKTOp BO3SHUKHOBEHUSI KOH(JIMKTOB.

Meroanyeckue peKoOMeHIALNH I MOATOTOBKHU pedeparta

Pedepar npencrapisieT co00il KpaTKoe U3JI0KEHUE B MUCbMEHHOM BUJIE UJIHU B
dbopme myOIMYHOTO JOKIaAa COJEpP KaHUs TUTEPATYPHOrO UCTOYHHUKA MO 33JaHHON
TEME C PACKPBITUEM €r0 OCHOBHOT'O COJIEPXKAHUSA 10 BCEM 3aTPOHYTBIM BOIIPOCAM,
COIIPOBOXK/IaEMO€E OLIEHKOHM U BbIBOJaMu pedepenTa. B pedepare orpakaercs o0b-
EKTUBHOE IPEJCTaBICHUE O XapaKTepe OCBELIAEMOI0 TEKCTa pabOThl, U3JIAraroTCs
HanOoJIee CyIIeCTBEHHbIE MOMEHTHI €€ COACPIKAHUS.

MarucTpaHnTt caMOCTOSITEIbHO UIIET JIMTEPATYPHBIN HCTOYHUK ISl HOATOTOBKHU
pedepaTa 1o BbIOpaHHOW Teme. J[OMyCTUMO MCIOJIb30BaTh HECKOJIBKO JIMTEpPATYyp-
HBIX UCTOYHHUKOB /JIs 00JIee MOJHOTO PACKPBITHS TEMBI.

Heab pedepara — 1aThb OTHOCUTEIBHO MOJHOE NMPEACTABIECHUE O 3aTPOHYTHIX
B [IEPBOMCTOYHUKE BOMPOCAX.

B pedepare He UCIONB3YIOTCA pacCy ACHUSI U UCTOPUUECKHE IKCKYpChl. Ma-
Tepuan mnogaercs B ¢dopme omucanus (aktoB. MHpopManus uznaraercs TOYHO,
KpaTko, 0€3 HCKaXEHUH M CYOBEKTHMBHBIX OLEHOK. TekcT pedepara HE HOIKEH
OBITH COKpaIIeHHBbIM NepeckazoM. OH J0HKEH OTpakaTh BCE TO, YTO 3aCIYKHUBAET
ocoboro BHUMaHus. B Tekcre pedepara HE NOKHO OBITH MOBTOPEHUM M OOLIUX
dpa3. Uckirodaercs UCMoOIb30BaHUE MIPSIMOM peUYd U TUAJIOTOB.

[{enecoobpa3Ho BKIIOYUTH B TEKCT pedepaTa OCHOBHBIE BHIBOJBI aBTOpA TeEp-
BOHCTOYHUKA.

O0bem pedepara KoaeOIeTCS B 3aBUCHMOCTH OT IIEPBUYHOIO ITEUYATHOTO JI0-
KyMEHTa U Xapakrepa pedepara u MoxkeT cocTaBisaTh 1/8 umm 10-15 % ot o6bema
NEPBOUCTOYHHUKA.

B xone pedepupoBanus Bceryia BHIOIHAIOTCS ABE 3a4a4M:

- BBIJICJICHHE OCHOBHOTO U TJIABHOTO;

- KpaTtkoe (opMyJIMpOBaHUE ATOTO TIIABHOTO.



Jlnst peanm3anuu MOCTaBICHHBIX 3a7a4 HEOOXOIUMO TOJIh30BATHCS CIIEIYIO-
el mMocjae10BaTeJIbHOCThIO JeHCTBUM .

1. [lepBUYHBIN TPOCMOTpP TEKCTA U O3HAKOMJIICHUE C OOLIUM CMBICIIOM.

2. BHuMarenbHO€ YT€HHE TEKCTa JJIsi 03HAKOMIICHHUS C OOIIMM COJIEp )KaHUEM U
JUJISL IETIOCTHOTO BocnpusiTUsi. Heo0X0IMMO TOCKOHAJIBHO MOHSITh BCE HIOAHCHI CO-
JIEpKaHUsl, pa300paThCsi B OCBEIIAEMOM BOIIPOCE.

3. Onpenensercst OCHOBHAsI TEMa TEKCTA.

4. TIpoBOAMTCST CMBICIIOBOM aHAIHM3 TEKCTA, BBIACISICTCS HHGOPMAIIHS, KOTOpas
MOATBEPKIACT, pACKPHIBAET UM YTOUHSIET OCHOBHYIO TEMY.

5. [lepeunTthiBatoTCs a03al(bl, BHI3BABIINE TPYAHOCTh B TOHUMAHHH.

6. Pacnipenensiercss Bech MaTepHall CTaThbH MO CTENEHH €ro BaXKHOCTU. Boine-
JISIFOTCS OCHOBHBIEC MBICIIM aBTOPa, KOTOPbhIE 3aMUChIBAIOTCS KpaTko. Takke pelaeT-
Csl BOIPOC O BTOPOCTENEHHON MH(OpMaimu, KOTopas OyJIeT MpeacTaBlieHa B CO-
KpAIlleHHOM BH/JIE.

7. @opMyaupyeTcs riaBHasi MbICIb BCETO TEKCTA, €CIU 3TO HE CAECIaHO CaMHUM
aBTOPOM.

I1nan pedepara

1) BBosiHas yacThb, rjie TOBOPUTCS O 1eiau pedepupoBaHus, YKa3bIBacTCs TeMa
pedepara, T.e. 6oJiee y3Kas npeaMeTHasi OTHECEHHOCTh CTaThH.

2) OnucarenbHas 4aCTh HAYMHACTCS C IJIaBHOM MBICIIA MEPBOMCTOUYHMKA. [la-
eTcs (hopMyJIMPOBKA BOMPOCaA, MPUBOJUTCS BBIBOJI MO 3TOMY BOIPOCY U HEOOXOH-
Masl IIeTb JOKa3aTeIbCTB B UX JIOTMYECKOM MOCIIEA0BaTEILHOCTH.

3) 3axarounTeNbHAs YaCTh, KOTOPAsi COJEPKUT BBIBOJBI aBTOpA MO pedepupy-
€MOMY MaTepually, MPEACTABIAET KPAaTKOE PE3IOME aKTyaJlbHOCTHM MaTephayia U
CTEIEHb €r0 HOBU3HBI.

Takum 00pa3om, MOABO/ISI UTOTH, MOYXKHO PE3IOMUPOBATH CJIEIYIOIIEE:

1.Pedepar - 510 KkpaTkoe 0OOOIIEHHOE H3JI0KEHUE COJIEPXKAHUS HMCTOYHUKA
uH(opmaiuu (cTaThu, psga ctaTed, MOHOTpaduu u ap.).

2.Pedepar cocTOUT U3 TpeX yacTel: oOIIas XapakTepUCTHKA TEKCTa (BBIXOJI-
HbIE JaHHBIC, (DOPMYIUPOBKA TEMBI); OMHCAHUE OCHOBHOTO COJIEP>KAHMS; BBIBOJIBI
pedepenta. Pedepar qomkeH packpbiBaTh OCHOBHBIC KOHIICIIIUNA MCXOJTHOTO TEK-
cTa.

3.1lenp pedepupoBaHus: cO3MaTh KTEKCT O TEKCTE». PedepaT — HE KOHCIICKT.

IIpumep pedepupoBanus cTaTbu

JlaHHBI MpUMeEP YCJI0BHO PacCMATPUBAET BO3MOKHOCTH AHAJIN3A CTATHU
nyTrem ee pegepupoBaHus.

Brauane naetcst 001mas xapakTepucTuKa TEKCTa. 3aTeM IPEIOCTaBISETCS OIHU-
CaHHW€ OCHOBHOTO COJIepKaHUs. B KOHIIe MOJBOJATCS UTOTH U3YYEHUE CTAThH, Je-
JIAI0TCS BBIBOJBI pepepeHTa.



[Tox oOrieit XxapaKTEpUCTUKON TEKCTa MOAPa3yMEBAETCs 00IIIee ONMMCAHNE TEK-

CTa: 0 YCM OH, YCMY IIOCBIAIICH, KdK IIOCTPOCH, N3 KaKUX PA3ACIIOB COCTOUT.

Hanpumep
B cratee MBanoBa H.U. «........ », pa3MelIeHHOM B xkypHaie «lIcuxomoruue-

ckoe 00o3peHue» Ne2 3a 2014 rog

NI

CTaThsl MOCBSIIEHA .....uvenneeneeennennnn.

OHa cOCTOUT U3 BBEACHUS U TPEX HEOOBIINX Pa3EeiIOB.

Onucanue 0OCHOBHOIO COAEPKAHUS

CymHocTh nMpoOJaemMbl CBOAUTCA K ... WIM Peub B JaHHOM CTaTbe UIET O...
B crarbe paccMaTpuBaroTcs ...

1. Komnmo3nnusa rekcra

CraTps neIMTICI HA ....... YacTH.

Crarbst HAUMHAETCS C ..... U 3aKaHYUBAETCH. . ..

2. Onucanue coaep:KaHus

Bo BBeaeHNH aBTOp OTMEYAET, YTO ..........

B nepBom pasznene aBTOP AHAIU3HUPYET . ...

Bo Bropom pazzene ............... aBTOp pacCcMaTpPUBACT....

ABTOp COOOIIAET, UTO ...cuveneenennenn..

Tperuit paznen, Ha3BaHHBIN ...... , IOCBSIIIICH

ABTOpP OTMEYAET, YTO .....c.uvee.....

ABTOp CTaTbU COOOIIAET TAKIKE O «..vvenvenneeanneennnannnn.

ABTOP CUUTAET, UTO ....eeennueennnannnn

B xayecTBe WITIOCTPALIMU B CTATHE COMEPKUTCS ..o'nveennnen... OTOT PaKT MOX-

HO PACHCHUBATD KAK .........ooiiiiiiiiiiiiiiiin,

3. AumocTpanus aBTopa CBOUX MOJIOKEHUI.

ABTOp pUBOIUT (PakThl, HUPHI, YUEHBIN OITBEPKIAOLINI HCCIe10BaHNE
B craTtse mpoBoauTcs ...

ABTOp NPUXOAUT K BBIBOLY...

ABTOp NPUBOJUT HAC K 3aKIIOYEHHUIO. .

ABTOp JIe7Ia€T BBIBOJI, UTO. ..

B cratpe noaBoOAsATCS UTOTH

B 3aknroueHnn ropopurcs, 4To. ..

CyIHOCTD U3JI0KEHHOTO CBOJUTCA K ...

3aKIIFOUEHUE, BBIBOJbI ABTOPA CTATHU

4. BeiBoabl pedepeHra

Takum 00pa3om, B cTaTbe yOEIUTENHHO JH0KA3aHO. ..

[lonyunnu OCBAILLIEHHUE. . .

OcHOBHasl IEHHOCTH PabOThI, HA HAIl B3MJIAJl, 3aKIHOYAECTCA B ....
JIocTOMHCTBOM pabOTHI SIBIISIETCA . ..



HenocraTtkom paboThI ABIISETCA. . ..

BbI3bIBaIOT BO3paKEHHUE. ..

Henb3s HE cormacuTcs ¢ aBTOPOM CTAThHU. . ..

Pesrome.

(ITpm moaroToBKe Marepualia UCHOIB30BATUCH MeToquuecKre peKoOMeH1aluu
Ui camocTosiTensHOM pabotel ctyaeHtoB JI.II. Mapkymesckoit, FO.A. lanaesoit,
C.-Iletepbypr, 2008.)

TpeGoBanus Kk npeacraBjaeH0 U 0(OPMJIEHUIO Pe3yJbTATOB CAMOCTOSI-

TeJbHOM padoThI N0 MOATOTOBKE pedepara.

CrtpykTypa pedepaTa BKIIOUYAET B c€0s1 CIEAYIOUIUE DIEMEHTHI:

— TUTYJIbHBIN JIUCT;

— cojepkaHue (B ciydae, eciu o0beM pedepata npesbimaet 10 ctpaHul, a
OCHOBHAasl 4acTh pa30uTa Ha TJIaBbl U maparpadsi)

— BBE/ICHHUE;

— OCHOBHAag 4acTh (TJaBbl U naparpadsl);

3aKIJIIOUCHUE;

— npuiiokeHue (Mpu HeoOXOIMMOCTH);

— CHHCOK JINTePATypPhl © HCTOYHUKOB.

BBeneHnne 0OBIYHO COMEPKUT BCTYIUICHUE, OOOCHOBAHHME AKTYaJIbHOCTH BBbI-
OpaHHOU TeMbl, POPMYIUPOBKY LIENHU U 3a/1a4u pedepara, KpaTKuil 0030p JUTEpaTy-
PBI 1 ICTOYHHUKOB TI0 MTpo0JIeMe, HICTOPHUIO BOIIpOCca

OcHoBHas yacTh pedepara JOIKHO COOTBETCTBOBATH TEME, MOJHO €€ pac-
KpbIBaTh. CleNyeT CTPEMUTHCS K TOMY, YTOOBI M3JI0’KEHHUE OBIJIO SICHBIM, MTPOCTHIM,
TOYHBIM W TPU OTOM BBHIPA3UTENbHBIM. [Ipy M3IOXKEHUU Matepuaga HeoOXOIUMO
co0Jiro1aTh OOIIECTIPUHSITHIC MPAaBUIIA;

— HE PEKOMEHIYETCSI BECTH MOBECTBOBAHUE OT MEPBOTO JIUIA SUHCTBEHHOTO
yucia (Takue YTBEP KICHHUs JIydllle BEIpaKaTh B 0€3IMYHOM hopme);

— MpU YIIOMUHAHUM B TeKCTe haMUIUN 00s3aTeIbHO CTAaBUTh MHUITHAIIBI T1e-
pen dhamumei;

— KaxkJas riasa (rmaparpad)) HaYMHAETCsl C HOBOUM CTPOKH;

— TIpU U3J0KCHUU PA3JTMYHBIX TOUYEK 3PCHUS Y HAYYHBIX MMOJIOKEHUH, IIUTAT,
BBIZICP)KEK W3 JIUTEPATYPhl, HEOOXOIMMO YKa3bIBaTh HCTOYHUKH, T.C. NMPUBOJIHTH
CCBLIKH.

3akiIroueHue — caMocToATeNbHas yacTh pedepara. OHO HE JOKHO OBITh Ie-
pEeNOKEHHEM COep)KaHus paboThl. 3aKiIIOUueHUE JOJDKHO COACpkKaTh: OCHOBHBIC
BBIBOJIBI B CXKAaTOW (popMe; OICHKY TMOJHOTHI U TIyOWHBI PEHISHUsI TeX BOMPOCOB,
KOTOPBIE BCTABAJIU B TIPOIIECCE M3YUEHUS TEMBI.



O6beM 3axmouenus — 1-2 ctpanuisl neyatHoro Tekcra popmara A4. OOumii
o0beM pedpepara He MeHee 7 u He OoJiee 15 CTpaHUI MEYaTHOTO TEKCTA.

CrHucoK MCHOJIB3yeMbIX HCTOUHUKOB O(OPMIIIETCSI B COOTBETCTBUU C TPEOO-
BaHUsMH oopmienus. HegomycTumMo B KayecTBe MEPBOUCTOYHUKOB MCIIOIb30BATh
pedepathl, KOHCIIEKTbI, KOHTPOJIbHBIE, KYPCOBBIE U TUTIIIOMHBIE paOOThI APYTUX Ma-
THUCTPAHTOB, B T.4. BBUTOKEHHBIE B CETU HHTEPHET.

Kpurepuu omeHKH BBINOJHEHHSI CAMOCTOSATENbHON PadoOThl MO MOATO-
TOBKe pedepara

[Ipu ouenke 3amuThl pedepaTa yUUTHIBAETCS KaueCTBO MPE3CHTALUU JTOKJIa-
Jla, YMEHUE OTBEYaTh HAa BOIPOCHI ciyiiarened, Manepy orBera. OOs3aTeNbHBIM
TpeOOBaHUEM K pabOTaM SBJISIIOTCS YETKOCTh U KPaTKOCTb, COOJIOJICHUE JIOTUKHU
BBICKA3bIBAaHUH, CTPYKTYPUPOBAHHOCTH U3JI0KEHUSI MaTeprualia MaruiCTpaHTOM.

Ouenka pedepupoBaHUs OTPAXKACT:

— KaueCcTBO OCBOCHMS MaTepualia (HaCKOJbKO MPaBUILHO BbIJCICHBI IJ1aB-
HBIE MBICJTH, HA KAKOM YpOBHE c(hOpMYIHMpOBaHbI OTBETHI HA BOMPOCHI U T.I1.);

— CTeNeHb OCBOCHUA (PakTUyecKoro oobeMa pedepara UMEIOMIEMYCSI 00BEMY
MIEPBOMCTOYHHUKA (BCE JIM TJIABHOE MOJYYHIJIO OTpakeHUe B pedepare);

— CBOEBPEMEHHOCTH BBITIOIHEHUS pedeprupoBaHus.
Kpurepuu ouenku pedepara

5 0ayioB - eciau OTBET MOKAa3bIBAeT MPOYHBIE 3HAHUS OCHOBHBIX IMPOIIECCOB
U3y4aeMou MpeaMEeTHON 00JIaCTH, OTIMYAETCS TIIyOMHOW W TOJHOTOM PaCKPBITHS
TEMBbI; BJIaJICHUE TEPMHUHOJOTHYECKUM amnmnapaToM; yMEHUE OOBSICHATH CYIIHOCTb,
SBJICHUH, MPOLIECCOB, COOBITHH, JIeJIaTh BHIBOJLI U 0000IIEHMS, 1aBaTh apTyMEHTH-
POBaHHbBIC OTBETHI, MPUBOJUTH MPUMEPHI; CBOOOAHOE BIAJEHHWE MOHOJOTHYECKOMN
pEYbI0, JJOTUYHOCTh U TMOCJIEA0BATEIbHOCTh OTBETA; YMEHUE MPUBOAUTH IMPUMEPHI
COBPEMEHHBIX MPOOJIeM U3ydaeMoi 00IacTH.

4 - Ganna - OTBET, OOHAPYKUBAOIIUIA TTPOYHbIC 3HAHUS OCHOBHBIX MPOIECCOB
U3y4aeMoul MpeMEeTHON 00JIacTH, OTIMYAETCS TIIyOMHOW W TIOJHOTOW PACKPBITHS
TE€MBbI; BJIAJICHUE TEPMHUHOJOTHYECKUM ammapaToM; YMEHUE OOBSICHATH CYIIHOCTD,
SIBJICHUH, MPOLIECCOB, COOBITHH, JIeJIaTh BBIBOJLI U 000OIIEHHUSI, TaBaTh apryMEHTH-
POBaHHBIE OTBETHI, MPUBOJAUTH MPUMEPHI; CBOOOTHOE BJIaJICHUE MOHOJIOTHYECKOM
peYbl0, JIOTUYHOCTh M MOCIIEI0BATEIBHOCTh O0TBeTa. OAHAKO JOMYyCKaeTcsl OjJHa -
JIB€ HETOUHOCTHU B OTBETE.

2-3 - Oajia — OLICHUBAETCS OTBET, CBUIECTEIbCTBYIOIINI B OCHOBHOM O 3HaHUU
MPOIIECCOB U3Y4aeMOM MPEAMETHON 00JaCTH, OTIIMYAIOIIUICS HEOCTATOYHOM TITy-
OMHOM Y MOJHOTOW PaCKPBITUS TEMbI; 3HAHUEM OCHOBHBIX BOMIPOCOB TEOPHUH; CJ1a00
c(hOpMUPOBAHHBIMM HABBIKAMHM aHAJIM3a SIBJICHUH, MPOILIECCOB, HEIOCTATOYHBIM
YMEHHUEM JIaBaTh apryMEHTHUPOBAHHBIE OTBETHl U MPUBOAUTH MPUMEPHI; HEIOCTa-



TOYHO CBOOOJHBIM BJIQJICHHEM MOHOJIOTHYECKON PeUbl0, JOTUIHOCTHIO U TOCIIE0-
BaTEIBHOCTHIO OTBeTa. JlOMyCKaeTCsl HECKOIBKO OIMOOK B COJICpPKAHUHM OTBETA;
HEYMCHHE MPUBECTH NMPHUMEP Pa3BUTHS CUTYallUH, MPOBECTU CBSI3b C IPYTUMH ac-
NEKTaMH U3ydaeMoi 00J1acTH.

0-1 6ama — oTBET, OOHAPYKUBAIOIINI HE3HAHHUE MTPOIIECCOB U3YIaeMOU TPE/I-
METHOM 00JaCTH, OTIIMYAIOIINIACS HETITyOOKHM PAaCKPBITHEM TEMBbI; HE3HAHUEM OC-
HOBHBIX BOIIPOCOB TEOPHH, HEC(HOPMUPOBAHHBIMUA HABBIKAMHU aHAJIW3a SIBICHUM,
MPOIIECCOB; HEYMEHUEM J[aBaTh apTyMEHTHPOBAHHBIC OTBETHI, CJIA0BIM BIIAJICHHEM
MOHOJIOTHYECKON peYbi0, OTCYTCTBHEM JIOTHYHOCTH M TOCIEA0BaTeIbHOCTH. Jl0-
IyCKAIOTCSl CEPbe3HBIC OIMMOKU B COJIEP’)KaHWU OTBETA; HE3HAHHWE COBPEMEHHOM
poOJIeMaTUKHA U3y4aeMOu 00JIacTH.

Hanucanue TBopueckoii padoTsl (3cce) HA TEMY:

1. «IlpuynHbl KOH(QIUKTOB MPU OPraHU3ALUOHHBIX W3MEHEHUSX, CIOCOOBI
IIPEOJI0JIEHHSI CONTPOTUBIICHHUSI HOBOBBEICHHSIM

2. «JlesTenbHOCTh pyKOBOJUTENS B YIIPABICHUH KOH(DIUKTOM
HeoOxoaumo BbIOpaTh OJHY M3 JABYX TEM U HOJArOTOBUTH 3CCE HA OCHOBE JIUTEPA-
TYpHOT0 0030pa TEMaTUYECKOM MEPUOIUKU U3 TPOPUIBHBIX KYPHAJIOB.

MeToauveckue peKOMEHAAUMH 110 HANIMCAHUIO TBOPYECKoil padoThI (3cce)

Occe - caMmocTosiTelNbHAs TBOpYECKasl MUCbMEHHas paboTa (COUYMHEHHE), B
KOTOPOH TOJIHO M apryMEHTHUPOBAHHO HM3JIaraeTcsi COOCTBEHHAs TOYKA 3pEHHs Ha
cBoOomHYI0O TemMy. B paboTe IOJIBITOKMBAKOTCS MBICIM [0 ONPEACIICHHOU
npoOieme.

Occe HayMHAETCS C MOCTAHOBKU MPOOJEMbl U YTOYHEHHUS CBOCH MO3ULMHU.
[eas paboThl — paCKPBITh NPEIIIOKEHHYIO TEMY, IPUBO/IS PA3IMYHBIE APTYMEHTHI C
HOIKPEIUICHHEM [T0Ka3aTeIbCTB, MpUMepoB. (151 0ObEKTUBHOCTH UCIIONIB3YIOTCS
O€3MMYHbIE WM HEOMpPEACTICHHO-IUYHbIC TpeAioKeHus. [TpuBomarcst GakTsi,
IIOITBEPIKIAOIIHE BBICKa3aHHBIC UJICH.

Mexay BCTYIUIEHHEM M OCHOBHOM YacCThIO JTOJKHA COOMIOAATHCS MPOTOPLUS
(BCTyIUIEHUE MPECTaBISET NECATYIO JOJI0 OCHOBHOM wyacTu). B 3akmoueHun
MOJABOJATCA WMTOTM palbOThl, YCHJIMBAETCS CMBICI W 3HauYeHHe HamucaHHoro. Ha
3aKJIIOUUTENBHYIO YacTh OTBOJAUTCS TaKOM k€ 00beM, KaK M Ha BCTYNHUTEIbHYIO.
Berynenue W 3aKkiroueHHE NHCaTh CII0XKHO, MMEHHO OHM HMMEIOT pEIIarouiee
3HayeHue. TBopueckuil moaxoa K padoTe 3akitodaeTcs B TOM, YTO aBTOP caM
BIIpaBe BHIOpPATh KOMITO3UIMIO CBOEH paboOThl. TOJBKO aBTOP MOXKET ONpEAEIUTh
CIOCO0 M3JI0KEHUS CBOUX MBICIIEH ISl pACKPBITHSI TEMBI 3CCE.

TpeGoBanus Kk npeacraBjaeHN0 U 0(pOPMJICHUIO Pe3yJbTATOB CAMOCTOSI-
TeJIbHO PadoThI 10 HAIIMCAHMUIO ICCe



Dcce JAOMKHO OTpa)kaTh COOCTBEHHYIO TOUKY 3pEHHUsI aBTOpa IO CyTH pac-
KpBhIBAEMOTO BoIpoca. Icce 0(hopMIIIeTCsl B COOTBETCTBUM C OOLTUMU TpeOOBaHUS-
MU OQOpPMJICHUSI TUCBMEHHBIX PabOT, CAeTCs MPENoJaBaTeNi0 B YCTaHOBICHHBIH
cpok. Hanmnuue TUTYNBHOTO JIHMCTA SIBIASETCS 00S3aTENbHBIM 3JIEMEHTOM JaHHOTO
BUJa paboThl. PexomeHnyembiit 00beM pabOThl HE JOKEH MPEBBIIIATh 3-X CTPAHUI]
nevyaTHOro TeKcTa (Jiuct opmara A4).

KpuTtepun ouneHKH BBINOJHEHHS] CAMOCTOAITE/LHOI PadoThl MO HaMUCa-
HHUIO Jcce:

4-5 0anioB BBICTABISIETCS MaruCTPaHTy, €CJIM MAarucTpaHT BbIPA3Uil CBOE
MHEHHUE 10 cHOPMYITUPOBAHHON MTPoOIEeMe, ApTyMEHTHPOBAJ €ro, TOYHO OIPEICIIUB
€€ COJIEp’KaHUE U COCTABJISIIONINE; MPUBEICHBI TaHHBIE OTEUECTBEHHON U 3apyOexK-
HOM JTUTEpaTyphl, CTATUCTUICCKUE CBEICHUS, MHPOPMAIS HOPMATUBHO- IPABOBO-
ro XapakTepa, MaruCTPaHT 3HAET W BIAJCET HaBBIKOM CaMOCTOSITEIIBHON HCCIIEI0-
BaTEIbCKOW pabOThI IO TEME UCCIICOBAHMS; METOJAAMH U TIpHEMaMH aHallu3a TEo-
PETUYECKUX W/ WM NPAKTUYECKUX AaCIEKTOB H3y4yaeMOM O0JacTH; (PaKTHUYECKHX
OIIMOOK, CBSI3aHHBIX C MOHUMAaHUEM MPOOJIEMbI, HET; paboTa BHINIOJIHEHA U CJIaHA B
yKa3aHHBIN CPOK, OPopMIIEHA B COOTBETCTBHH C TPEOOBAHUSIMU K 0(OPMIICHHUIO.

3-2 - Gama - paboTa XapaKTepu3yeTCsi CMBICIOBOM IEIbHOCTHIO, CBA3HOCTHIO
U MOCJIEI0BATEIbHOCTIO U3JI0KEHUS; JOMYyIIeHO He Oojnee 1 omuOKku mpu oObsic-
HEHUW CMBICJIA WJIH COACPKaHMs TIPOOJIEMBI; 1T apryMEHTAIUHA TPUBOATCS JTaH-
HbIC OTCUECTBEHHBIX M 3apyOEKHBIX aBTOPOB; MPOJIEMOHCTPUPOBAHBI HCCIIECIOBA-
TEJTbCKUE YMCHHS W HaBBIKM. DAKTHUECKHX ONIMOOK, CBS3aHHBIX C MOHMMaHHEM
poOJIeMbl, HET; JOMYIIEHbl OJHA-ABE OMMOKH B oopMiieHUH pabOThI; CPOKH CO-
OJItOICHBI.

0-1 6anmoB - ecnu paboTa MpeacTaBiIsieT coOO0M MepecKa3aHHbIA W TOJTHO-
CTBIO TIEPEMUCAHHBIN UCXOAHBIA TEKCT, 0€3 KakuX Obl TO HU OBLJIO KOMMEHTApHEB,
aHallM3a; He PacKphITa CTPYKTypa U TEOPETUUYECKasi COCTABIISIONIAsI TEMBI; JOMyIIe-
HO TpY WU 0oJiee TpeX OMIMOOK B CMBICIOBOM COJEpP)KAaHUHU PACKPHIBAEMOU TMPO-
0JieMbl, B 0opopMIteHUH pabOThI; CPOKH HE COOJIFOICHBI.
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MMacnopt ®OC

Kon n popmyimmposka
KOMIIETCHIIUH

Drtanbl GOPMUPOBAHUSA KOMIIETEHIIHH
(popmupyercs yacTHUHO)

OK-2 I'oTOBHOCTB TIPOSIB-
JSITh KayecTBa JIMJepa U op-
TaHW30BaTh pabOTy KOJUIEK-
THBa, BJIaJIeTh Y3 PEeKTHB-
HBIMHU TEXHOJIOTUSMH pellie-
HUS TPO(HEeCCHOHATBHBIX
npoOem

3Haer

pa3uuusl yrpaBIeHYECKOH JIACPCTBA U PYKOBOJI-
CTBA B KOJJICKTUBE; OCHOBBI OpPTraHU3aIlnN KOJUIEK-
TUBA, CTPYKTYPY JIMACPCKUX KAYECTB; HOPMATHB-
HO-TIPAaBOBOE PEryJIMpOBaHUE B chepe yrmpasieH-
YEeCKOH JIeATEIbHOCTH; METOIOJIOTHYECKUE OCHOBEI
pernreHus nmpodeccuoHAIBHBIX MTPOOJIEM C TIOMO-
IIbI0 MOHUTOPUHTA

VYwmeer

OCYULIECTBJIATh CUTYal[MOHHBIN aHAJIU3 U CLIEHAp-
HOE TUTAHUPOBAHUE JICATETbHOCTH KOJIEKTUBA;
BBISIBJISITH peaJIbHBIE MPOOIEMBbI U IPOTUBOPEUHS B
CUCTEME YIPaBICHUS KOJUICKTUBOM U (POPMHUPO-
BaTh [IPOTPAMMBI €r0 Pa3BUTHS; aHAITU3UPOBATh U
KOMMEHTHPOBATh OCHOBHBIEC JIOKYMEHTHI (TIpo-
IpaMMBl, YKa3bl, PUKa3bl U IOCTAHOBJICHHUS) B
cdepe KapoBOTO Pa3BUTHS C TOMOIIIO MOHUTO-
pUHIa COLUATIBHBIX MPOIECCOB; BOIUIOLIATh B
YKU3HB PEIIEHUS 110 PYKOBOJICTBY KOJUIEKTUBOM U
HECTH 32 3TO OTBETCTBEHHOCTH

Bnaneer

HaBpikamu caMOCTOSATENIBHOTO Morcka 3¢ dek-
THUBHBIX YIPABICHYECKUX PEIICHUIA;
poeCCHOHAIBHON AKCIIEPTHO-aHATUTHYCCKOM
JESATEIbHOCTH B CUCTEME MOHUTOPUHTA COIIHAIIb-
HBIX ITPOIIECCOB;

MEeTOJaMH TIONCKa U 00pabOTKU HEOOXOAMMOM
uH(bOpMaIUK AJIs TToCTeayIoero GopMupoBaHus
YIPABJICHUYECKOTO PEIIECHUS; TUIAHUPOBAHUS U
MPOTHO3UPOBAHUS AEATENBHOCTH KOJIJIEKTUBA MPHU
TIOMOIIIM COBPEMEHHBIX TEXHOJIOTUH; y4acTHs B
nooope KaapoB U POPMUPOBAHUU KOMAH/IBI JIJIS
pelieHus MOCTaBJICHHBIX 3a/1a4 B CUCTEME COIIH-
aJIbHOW paboOTHI

OK-3 YmeHnue paboTats B
MIPOCKTHBIX MEXKTUCIIHTLIH-
HapHBIX KOMaH/1aX, B TOM
9HCIIe B KA4eCTBE PyKOBOIH-
Tes

3Haer

OHpe,Z[eJ'IeHI/IH OCHOBHBIX XapaKTCPUCTUK ITPOCKTA,
OCHOBHBIC COCTABJISIONINE aHATMTHICCKOM Aes-
TCIBbHOCTH,; OCHOBHBLIC MCTOAbI aHaJIn3a

VYmeer

BBISBIISITh 3HAUUMBIE COLIMATIbHBIE TPOOIIEMBI JUIs
pa3pabdOTKH MPOEKTOB; IPUMEHITh OCHOBHBIE ME-
TOJIbI aHAJIN3A JIJIsl U3YUYEHUsI KOHKPETHBIX COLU-
QJIbHBIX MPOOJIEM

Bnaneer

HaBpikamu noucka 1 aHainu3a MHGOPMALIMHU B OT-
HOILICHUU U3y4aeMbIX COLIMAIBHBIX MPOOIeM;
HaBbIKaMU TPEJCTaBJICHUS PE3yIbTAaTOB aHAIHN3a
COLMAJIBHBIX MPOOJIEM /ISl pa3pabOTKH MPOEKTOB

OK-9 Crioco0HOCTS Jeii-
CTBOBAaTh B HECTaHIAPTHBIX
CI/ITyaHI/IﬂX, HpOfIBJ’I?ITB HNHHN-
I[UATHUBY, HECTH COLIUATb-
HYIO n 3TH‘-I€CKYIO OTBCT-

3HaeT

3TUYECKHE HOPMBI, TPaBUJIa U IPUHLHUIIBI Tpodec-
CHOHAJIBHOTO IOBEJICHUS; OCHOBHBIE ITUYECKUE
JOKYMEHTBI POCCUICKHAX U MEXITYHAPOIHBIX MPO-
(eccroHaTBHBIX COOOILECTB U OPraHU3aLMil; CYyTh
TEOpPUU PUCKa U OCHOBHBIE (DOPMBI M YPOBHHU IPO-




CTBCHHOCTD 3a IIPUHATHIC (bCCCPIOHaJII)HOI;'I OTBECTCTBECHHOCTH.

pereHust
MPUMEHSATH 3TUYECKUE 3HAHUS U HOPMATHUBHBIE

JIOKYMEHTBI B YIIPaBJICHYCCKOM JCSITCIIBHOCTH,
MPOSIBJISTH UHUIIMATHUBY B HECTAHJAPTHBIX CUTYa-
usx, GOpPMYIMPOBATH 1IN U 3aJ1a4H, ICUCTBO-
BaTh U OpaTh Ha ce0s1 OTBETCTBEHHOCTH 32 PE3YIIb-
TaThbl.

VYmMmeer

HaBbpIkaMyu IpUMEHEHUS STHYECKUX 3HAHUSA U
HOPMAaTUBHBIX JOKYMEHTOB B YIIPABJIEHUECKOM Jie-
ATEIbHOCTH, HABBIKAMYW WHULIMUPOBAHUSA JEHCTBUM
Bianeer Y B3aUMOJCUCTBUI B HAYYHOU U ITPAKTUYECKOU
NEeSITeIbHOCTH, JIEMOHCTPUPYET CLIOCOOHOCTh
OpaTh Ha ce0s1 OTBETCTBEHHOCTh B HECTaHIAPTHBIX
CUTYalLUsIX.

OCHOBHBIC ITPUHIITUIIBI HpO(beCCHOHaHBHOﬁ KOMMY-
HUKaIuH, KOJIJICKTHUBHOM JACATCIIbHOCTH, ITIOHATHEC
3HaeT TOJICPAHTHOCTH U TCOPHUIO MCH(KYHLTypHOﬁ KOM-
MYHUKallMH; OCHOBHBIC COLHAJIBHBIC, 9THUYCCKHUC,
KOH(beCCI/IOHaJ'ILHLIe U KYJIbTYPHBIC pa3jinvus

3(PEKTUBHO KCITONIB30BATh Pa3IUYHbIC (DOPMBI U

OIIK-2 roTOBHOCTB PYKOBO- CpeAcTBa KOMMYHHKAIMH (B TOM YHCIIE — HHTEP-
JIUTh KOJJIEKTUBOM B cepe HETa) NpH peleHNH MpopheCCUOHANBHBIX 3a/1a4;
cBOEH MpodecCHOoHANTBHOM Vieer PYKOBOJIUTH KOJUIEKTUBOM, YUUTHIBAsI COIIMAIb-
NeSITebHOCTH, TOJIEPAHTHO HbI€, STHUUECKUE, KOHPECCUOHATIBHBIE U KYJIBTYp-
BOCIIPHHUMAEMasi COIHab- HBI€ Pa3JINYusl; UCIIOJIb30BaTh PECYPCHI KYJIbTYPHI
HbI€, STHUUECKHUE, KOHpec- 11 GOPMHUPOBAHUS U PA3BUTHSI KOJUIEKTUBHON
CHOHAJIbHBIE U KYJTbTYPHBIC paboTHI.
pasinans HaBBIKAMH YIIPABJIEHHS KOJUIEKTHBOM B TIPO(eCcCH-

OHaJIBHOM cepe, C yueTOM COLUANBHBIX Pa3IHyuuil

€T0 WICHOB; YCIIEUTHOTO COI[MAIbHOTO OOIIEHHUS,

Brnaneer OpraHu3anuu paboThl B LENAX TOCTUKEHUS MaK-

CUMaJIbHO 3 (EKTUBHBIX PE3YyJIbTATOB; OLIEHKHU U

CaMOOLIEHKH B cpepe npodheccHoHaIbHON Jes-

TEJIHLHOCTH B COLIMAJILHOM paboTe.

KoHTpoJib 1ocTHREHUS 1HeJIel Kypca
N Kontpommpyemsie Koppr 1 aTamnst OneHouHbIE CpeacTBa
[\
OK-2 3HaeT, ymeer, | YO-4 Bompockr k
- BIIAZICET I1P-1 sKk3ameny 1-15
1 Paznen I. [lcuxomnorus OK-3 A 4 y
- I1P-
KOH(JINKTA OIIK-2
I1p-7
I1P-11
Paznen II. OK-2 3Haert, ymeer, | YO-4 Bonpocer k
2 | Yopasnenue BIIAJICET I1P-1 sk3ameny 16-30

KOH(JIUKTOM B I1P-3




OpraHu3aluu

I1P-7
I1P-11

IIkana oneHUBaHUS YPOBHS C(POPMHUPOBAHHOCTH KOMITETEHIIM I

Kox u ¢popmy-
JIMPOBKA KOMIIe-
TeHUHH

Jrtanbl GOPMUPOBAHUA KOM-

neTeHI

KpUTepUU

nmoxKa3saTejim

OK-2 I'otoBHOCTB
MIPOSIBJIATH Kade-
CTBa JIU/iepa u
OpraHu30BaTh
paboTy KOJIIEK-
THBA, BIIAJICTh
3¢ (HEeKTUBHBIMU
TEXHOJIOTUSIMHU
pelIeHHS TPo-
(beccruoHaIbHBIX
npobem

3Haer

OCHOBBI OpTaHu-
3aIli1 KOJIJICKTUBA,
CTPYKTYPY JUIEP-
CKHX Ka4eCTB; HOP-
MaTHBHO-TIPAaBOBOE
pEeryJInupoBaHKE B
cdepe ynpapieHue-
CKOM ACATSIBHOCTH;
METOJI0JIOTHYECKHUE
OCHOBBLI pCHICHUSA
PO eCCUOHATBHBIX
po0JIeM C TOMO-
IIbI0 MOHUTOPHHTA

3HaHUE TEOpUil
IUJepCTBa

CriocoOHOCTE
chopMyIUpOBaTh
OCHOBHEIE I10JI0-
JKCHMSI JIUICPCTBA,
CIIOCOOHOCTB OIH-

caTb CTPYKTYpPY
JUAEPCKUX KAYeCTB

YMeer

OCYHICCTBJIATH CUTY-

AIMOHHBIN aHAJIN3 U
CLICHapHOE TUIaHU-

POBaHUC NCATCIIbHO-

CTH KOJUICKTHBA,
BBISIBIISITH peaJibHbIE
po0JIEMBI U ITPOTH-
BOpEUHs B CHCTEME

yIpaBiIeHUS KOJIJIEK-

TUBOM U (OPMHPO-

BaTh IIPOTPAMMBI €70

Ppa3BUTHSA, aHATITU3U-

poBaTb U KOMMCHTHU-

pOBaTh OCHOBHBIE
JIOKYMEHTHI (IIpo-
IpaMMBI, YKa3hl,
MIPUKA3bI H T10-
CTaHOBIICHUS) B
chepe KaapoBoro
PasBUTHS C TIOMO-
IGO0 MOHUTOPUHTA
COIMANTLHBIX TIPO-
[IECCOB; BOILIOUIATh
B KU3Hb PEIICHUS
0 PYKOBOJICTBY
KOJIJIEKTUBOM U
HECTH 3a 3TO OTBET-
CTBEHHOCTb

YMeHue npous-
BOJIUTBH QaHAJIN3
KOH(DIMKTa

CrnocoOHOCTh
NPUMCHSTH Ha
NpaKTHKE Pa3HbIe
METO/IbI aHATH3a
KOH(JIMKTA




Bnaneer

Hagbikamu ca-
MOCTOSITEIBHOTO
noucka 3 dek-
TUBHBIX yIIPaB-
JICHYECKUX pele-
HUM;
npodeccuoHanbHOM
IKCIIEPTHO-aHa-
JINTAYECKOU Jies-
TETHHOCTH B CH-
CTeMe MOHUTOPUHTA
COIMAITLHBIX TIPO-
IECCOB;

METOJIaMU TIOUCKA U
00paboTKn HEOOXO-
IUMOM uH(MOpMaIuu
JUTSI TIOCJIETYIOIIETO
dbopmMupoBaHUs
YIIPaBICHYECKOTO
peleHust; Iia-
HUPOBAHUS U TIPO-
THO3UPOBAHUS Jiesl-
TETHHOCTHU KOJIJICK-
THBA MIPU TOMOIIHU
COBPEMEHHBIX TEX-
HOJIOTUH; y4acTus B
mooope KaapoB U
dbopMUpOBaHUHU KO-
MaH/Ibl ISl PeIICHUS
MOCTaBIIEHHBIX 3a-
Jla4 B CUCTEME COITH-
JIBbHOM paboTHI

Bitanenue HaBbI-
KaMH [peayrpe-
KJICHUS U paspe-
IIEHHUS KOH-
(IUKTHBIX CUTY-
anun

Crioco6HOCTB
OCYIIECTBIIATh
YIIPaBIEHYCCKYIO
JEATEIHHOCTD B
CUTYaIluu KOH-
¢nmkra

OK-3 Ymenue
paboTath B 1po-
EKTHBIX MEXTUC-
UTUTHHAPHBIX
KOMaHJ[aX, B TOM
qucye B KayecTBe
PYKOBOJIUTEIIS

3Haer

Ornpenenenust oc-
HOBHBIX XapaKTepH-
CTHK TIPOEKTa; OC-
HOBHEBIE COCTaBJIA-
IOIIME aHAJIUTHYe-
CKOH eITEIbHOCTH,
OCHOBHBIC METObI
aHanM3a

3HaHUE OCHOB
IIPOEKTHOMU J1esi-
TEJTLHOCTH

CnocoOHOCTh
Ha3BaTb OCHOBHBIE
MOJIOKEHUS MTPO-
eKTHOM JIesITEIbHO-
CTH




BBISIBJISITH 3HAUNMBIC
COLIMAJIbHBIE TIPO-
O1eMsI 171 paspa-
OOTKU IIPOEKTOB;

YMeHue BLIIB-
JISITh TOYKH KOH-

CnocoOHOCTh
HaXOJUTh aJIeKBaT-
HBIE CIIOCOOLI CHHU-
KCHHS HAIIPSIKCH-

Ymeer PUMEHSTh OCHOB- .
(GIMKTHOM HOCTH COOTBET-
HBIE METO/IbI aHAJIU-
HANpPSHKCHHOCTH | CTBEHHO Pa3HbIM
3a JIIsl U3y4YCHUS
MEXaHU3MaM ee
KOHKPETHBIX COLIH-
BO3HUKHOBEHUS
aJBHBIX TTPOOJIEM
HaBbikaMu moucka u
aHanau3a uHpopma-
[[UU B OTHOILICHUU Crioco6HOCTh
U3Yy4aeMbIX COIIH- HAXO/JUTh HE00XO-
QJIBHBIX TPOOJIEeM; Bnanenue HaBbI- | TUMYIO 1Sl paOOThI
Brnaneer | HaBbIKaMH mpeni- KaM¥ IOMCKa UH- | C KOHKPETHOH CH-
CTaBIICHHSI PE3YJIb- dbopmarnuu Tyanuei Hampsi-
TaTOB aHaAJIM3a COIU- KEHHOCTH HHPOP-
QJIBHBIX MPOOIIEM MaIHIo
JU1s1 pa3paboTKu
MPOCKTOB
THYECKHE HOPMBI,
NpaBuiIa U PUHIIH-
OK-9 Croco6- bl IPOQeCCUOHANb-
HOCTB JICHCTBO- HOTO TIOBEJICHHUS;
BaTh B HECTAH- OCHOBHBIE 3THYE-
JTapTHBIX CUTYya- CKHE IOKYMEHTHI
P Y ORYM 3HaHNUE OCHOB- Crioco6HOCTh
LUSX, TPOSIBIIATH POCCHIMCKHX M MEX-
HBIX TPaBUI Ha3BaTh MpaBUiIa
WHUIHATHUBY, 3HaeT JYHApOJIHBIX TIPO-
npodeccuonanb- | mpodheccuoHaIbHO-

HECTHU COLUalb-
HYIO U ’TUYECKYIO
OTBETCTBEHHOCTh
3a PUHATHIE pe-
LICHUS

beccroHanbHBIX CO-
0OLIEeCTB U OpraHu-
3aluii; CyTh TEOPHH
pHICKa U OCHOBHEIE
(dbopMBI U YPOBHU
npoQeCCHOHAIBHON
OTBETCTBCHHOCTH.

HOT'O IMOBCACHU A

I'o IMOBCACHUA




VYwmeer

MIPUMEHSATH dTHYE-
CKH€ 3HaHUS U HOP-
MaTHBHBIC TOKYMEH-
THI B yIIpaBJieHYe-
CKOH JIeITEIbHOCTH,
MPOSIBJISTH UHUIIHA-
THUBY B HECTaHIAPT-
HBIX CUTYaIUsX,
dbopmyaupoBaTh 11e-
JIM ¥ 3aJ1a49H, JCH-
CTBOBAaTh U OpaTh HA
ce0st OTBETCTBCH-
HOCTb 32 PE3yJIbTa-
TBL.

YmMenue npume-
HATb 3HAHUA 110
YIIPaBICHUIO
KOH(IINKTaMH B
HECTaHJIaPTHBIX
CUTYaLUAX

CrniocoOHOCTB BBI-
Opatb aJicKBaTHbIC
IpUEMBI U POPMBI
yIIpaBJICHUS] KOH-
barKTOM

Bnaneer

Hasbikamu npume-
HEHUS STUYECKUX
3HAaHUA U HOPMATHUB-
HBIX IOKYMEHTOB B
yIpaBIeHYECKON
JIeATEeTLHOCTH,
HABbIKAMU MHUIIHH-
pOBaHUS JEUCTBUH U
B3aMMOJICHCTBHIA B
Hay4YHOH U IIPAKTHU-
YeCKOM JesITeNIbHO-
CTH, JIEMOHCTPHUPY-
€T CIIOCOOHOCTh
Opatb Ha ce0st OT-
BETCTBEHHOCTbH B He-
CTaHJAPTHBIX CUTY-
alusx.

Bnanenne HaBEI-
KaMU yIpaBJIeH-
YEeCKOH JIeATENb-
HOCTH

CnocoOHOCTB K
YIIPaBJICHUIO KOH-
¢bmKTOM Ha paz-
HBIX CTaIUSIX €ro
pa3BuTUsL

OIIK-2 rotos-
HOCTB PYKOBO-
JMTh KOJUJICKTH-
BOM B cepe CBO-
eit mpodeccuo-
HaJILHOU Jies-
TENLHOCTH, TOJIE-
PaHTHO BOCIIPH-
HUMaeMasi COIH-
aNbHbIC, YTHUYC-
CKHue, KoH(eccH-

3Haer

OCHOBHBIE ITPUHIIU-
bl IpoeccuoHab-
HOW KOMMYHMKAIUH;
KOJUIEKTUBHOH Aesi-
TEIbHOCTH; TIOHATHE
TOJIEPAHTHOCTH U
TEOPUIO MEXKKYJIb-
TYpPHOW KOMMYHHKa-
LIU1; OCHOBHBIE CO-
[UalbHbIE, STHUYE-
cKue, KoH(peccHo-
HaJIbHbIE U KYJIbTYp-
HBIE pa3INyus

3HaHKE IPABUI
3¢ dexTUBHOTO
OOIIIeHUs U MTOBE-
JICHUS B KOH-
¢nukre

CrnocoOHOCTh
Ha3BaTh MpaBHIa
3¢ PEKTUBHOTO
OOIIEHUSI B KOH-
¢dnukTe




OHAJIbHBIC U s dexTuBHO HC-
KYJIbTYPHBIE pa3- MOJIb30BaTh Pa3JINy-
JTUYUS HbIe (DOPMBI U Cpeji-
CTBa KOMMYHUKAIIUH
(B TOM 4uCIE — UH-
TEepHETA) MpPHU pelie-

HUU TIpodeccro- CrocoOHOCTh
YMeHnue ucnolib-

HAJIBHBIX 3a/1a4; PYy- ¢dbopmupoBats 00-
30BaTh pecypc

KOBOJIUTH KOJJICKTH- IIHe 1IeJTH, SIIeMEH-
OpraHu3aIoH-

Ymeer BOM, YYHUTHIBasI CO- " Thl KOMMYHUKa-

HOU KYJIBTYPHI B .

UalbHbIC, STHUYC- TUBHOU KYJIBTYPbI

cKue, KoH(peccuo HCIDIX CHIDRCHIDL | o ipenympeskne

’ HaIpsHKEHHOCTH PEAYHp
HAJIBHBIC U KYJIbTYP- HUS KOH(JIMKTOB

HBIC Pa3JINYus; UC-
MI0JIb30BaTh PECYPCHI
KYJIBTYpPBI 17151 pop-
MUPOBAHUS U pa3BU-
THS KOJUIEKTUBHOM
paboTHI.

HaBbIKaMU yIIpaBiie-
HUS KOJUIEKTHBOM B
npoQeCCHOHAIBHON
cdepe, ¢ y4eToM co-
LAAJIbHBIX pa3Inyui
€ro WICHOB; yCIeul- CriocoGHOCTB TIPO-
HOT'O COL[UAJIbHOTO THO3MPOBATh BO3-
0OILIeHMS; OpraHU- HUKHOBEHUE KOH-
Bnaneer | 3amuu paboThI B 11€- (bnuKkTa 1 OCy-

Bnanenue HaBbI-
KaM¥ KOH(DIIHK-
TOJIOTUYECKON

JSIX TOCTUKEHUS LIECTBIIATH BO3-
OIICHKH 9

MaKCUMaJIbHO 3(- NENUCTBUS 110 €T0

(EeKTUBHBIX PE3YIb- YpEryJIHpOBaHUIO

TaTOB; OILICHKH U
CaMOOIIEHKH B cepe
npoQeCCHOHAILHON
JIeITEILHOCTH B CO-
IaJIbHON paborTe.

MeToauveckue peKOMEHIAalMU, ONpeessole NPoueAypPbl OLeHUBAHMS
pe3yJIbTATOB OCBOCHM S AU CIIUTIIUHBI

IIpomexxyTouHasi aTrecTanusi MarucTpauToB. [IpoMexxyTouHast aTTecTamus
MarucTpantoB no auciuiuinae «llcuxonorus ympaBiieHuss KOH(IUKTaAMU» MPOBO-
JIATCA B COOTBETCTBUM C JIOKAJIIbHBIMU HOpMAaTHUBHBIMU akTamu [[BDY wu saBisgercs
00s13aTENLHOM.

[To nucuMmIHE MPETyCMOTPEH PK3aMEH KakK BHUJ MPOMEXKYTOUYHOW aTTeCTa-
MU B YCTHOM (hopme (yCTHBIH orpoc B popMe colOeceoBaHus).



Cnmcok BONIPOCOB K IK3aMEHY:
1. Onpenenenne KOHQIUKTA pa3IMYHBIMU HccaenoBaTesIMU. VIHBapuaHTHbIE pU-
3HAKU MOHATHUS KOH(DIIHKT.
2. Pa3BuTHe KOH(QIUKTOIOTUYECKUX UIICH.

w

ITonumanue IIpHUPOAbI KOH(l)J'H/IKTa B PA3JIMYHBIX ICUXOJIOTHUYCCKUX MMOAXO0AaX.

&

[Tprunzel kKoHMIUKTOB. OlLIEHKA IEATEIHHOCTH KaK O/IHA U3 MPUYKUH BO3HUKHO-
BEHUS KOH(IMKTOB.

Crpykrypa koH(paukTa. [loHATHE CYOBEKT KOH(PINKTA, pAHT CYObEKTA.
Bocnpusite B yci1oBusX KOH(MIUKTA.

JluHaMu4ecKkne XapakTepUCTUKH KOH(IINKTA.

JluHaMuka KOH(IUKTOB pa3IMYHBIX BUIIOB.

© oo No O

. Ilo3utuBHBIE PYHKIIMN KOHDIUKTA.

10 KoHn@ukrorensl. TUbl KOHPIUKTOTEHOB. 3aKOH 3CKaNAlMU KOHPIUKTOT€HOB.

11.0OcHOBHBIE OHATUSA U OCHOBHBIE METO/IbI YIIPABICHUS KOHPIUKTOM.

12.Dopmynsl BOBHUKHOBEHUS! KOH(IUKTOB.

13.KoH()IUKTHI U TpaH3aKTHBIN aHAJIH3.

14.]IByxMepHasi U TpeXMepHasi CeTKa CTpaTeruii HoBeIeHUS! B KOH(IIUKTE.

15.XapakTepucTuka cTpaTeruii U TAKTUK MOBEACHUS B KOH(DIIUKTE.

16.Tumb! KOHPJIUKTHBIX THYHOCTEH.

17.Monenu pa3Butus KoHpuHkTa /0 PyOuny u I'puimnHoi/.

18.MeTtoa NpUHIMMHAIEHOTO BEICHUS IEPETOBOPOB U €ro OTINYNE OT MO3UIUOH-
Horo noaxona. HAOC u ee poJib B IEperoBOPHOM MPOILIECCE.

19.TTocpennnyecTBO B IEPETOBOPHOM TIpoiiecce. Apoutpax. Mojens apOuTpaxka.

20.MotuBanuonHbIi KoHGIUKT /o K.JIeBuny/.

21.BHyTpupOJIeBON U MEXPOIEBON KOH(IIHKT.

22.00CTosTENHCTBA, CIOCOOCTBYIOIINE KOHDIUKTY, U 0OCTOSTENbCTBRA,
CHIDKAIOIIUE BO3MOXHOCTh KoH(ukTa ( o [[x. Pyouny).

23.MexaHn3Mbl BOBHUKHOBEHHUSI MEKTPYIIOBBIX KOH(JIUKTOB.

24.TleperoBopbI, HBOJIOLINS, TUIIHI MHTETPATUBHBIX PEIICHUN.

25.1Tonsatue opranuzanuu. Buasl 1 ypoBHU KOH(PIUKTOB B OpraHU3aIIUU.

26.DopMbI TPOU3BOACTBEHHBIX KOH(DIUKTOB.

27.CTpyKTypHBIC METOBI YIPABJICHUS KOHPJIMKTOM B OpraHU3aIIUN.

28.MeXTUYHOCTHBIE METO/IBI YITpaBIeHUS! KOH(MIUKTOM B OpTraHU3AIIHH.

29.OyHKIMH yIpaBieHUs] KOH(IUKTOM B OpraHU3aliH.

30.KoMMyHHKaTHBHAS KyJIbTypa B KOHTEKCTE YIPaBIICHNs KOHPIUKTAMH B OpTraHu-

3allnu.

Kpurepuu BoicTaB/IeHUS OLIEHKH MATUCTPAHTY HA IK3aMeEHe 110 AMCHUILIUHE
«IIcuxoorust ynpasjeHuss KOHGIUKTAMID)



Bbanabl
(perTuHIrO-
BOW OIlEH-

KH)

Onenka 3a-

yeTa/ JK3a-

MeHa (CTaH-
JapTHAas)

TpeGoBannus k c(popMHUPOBAHHBIM KOMIIETEHIMAM

100-86

Omauuno

OneHka «OTJIIMYHO» BBICTABIISAETCS MaruCTPaHTy, €CJIU OH IIy-
O0KO M MPOYHO YCBOWJI MPOTPaMMHBIN MaTepual, UCUEPIIBIBAIO-
1€, IOCIEN0BATENbHO, YETKO U JIOTHUECKH CTPOMHO €ro m3jara-
€T, YyMEeT TECHO YBS3bIBATh TEOPHIO C NPAKTUKOH, CBOOOIHO
CIIPaBJISETCA C 3aJadyaMi, BOIIPOCAMU U IPYrUMHU BUIAMU IIPHU-
MEHEHHMsI 3HAHWM, IIPUYEM HE 3aTPYyIHSAETCS C OTBETOM IIPU BH-
JOU3MECHCHUM 3a/laHuM, MCIONb3yeT B OTBETE MaTepHal MOHO-
rpaduUecKoi TUTepaTypsl, MPABUILHO 0OOCHOBBIBAET MPHHSATOE
peuieHue, BiaJeeT Pa3HOCTOPOHHHMMH HAaBBIKAMU U IIPUEMaMH
BBIITOJIHECHUS IIPAKTUYECKUX 3a]1a4.

85-76

Xopouwio

OLICHKa «XOpPOILIO» BBICTABIIAICTCA MAruCTPaHTY, €CJIIM OH TBEPAO
3HACT MaTcpuall, rpaMOTHO H 10 CYHICCTBY H3JjaracTt €ro, He J10-
IIyCKasl CYIECTBCHHBIX HETOYHOCTEH B OTBETE Ha BOIIpOC, IIpa-
BUJIBHO HNPHUMCHACT TCOPCTHUYCCKHUC ITOJOXKCHUA IPU PCIICHHUUN
INPaKTUYICCKUX BOIIPOCOB M 3aJiad, BJIAJCCT HCO6XOI[I/IMLIMI/I
HaBbIKaMU WU IpUEMaMHU UX BBIITOJIHCHHA.

75-66

«y008671emeo-
PUMenbHoO»

OHGHKa «YOOBJICTBOPUTCIIBHO» BBICTABJIACTCA MAruCTPAaHTYy, €C-
JIX OH UMECT 3HAaHUA TOJIbKO OCHOBHOI'O MaT€puaia, HO HC YyCBO-
ni €ro IleTaJIeI\/JI, AOIYCKA€T HETOYHOCTH, HCAOCTATOYHO IIpa-
BHJIBHBIC (bOpMy.]'II/IpOBKI/I, HapyHICHUA JIOTUYECKOM MOCIIe0Ba-
TCJIIBHOCTHU B HU3JIOKCHUU MPOTpaMMHOTI0 MaTC€pHralia, UCIILIThIBA-
CT 3aTPYAHCHU A IIPU BBIIOJIHCHHUHU ITPAKTHUICCKUX pa60T.

65 1 HIKe

«HeyoosIe-
meopumerns-
HO»

OneHka «HEYAOBJIETBOPUTENILHO» BBICTABISAETCS MarucCTPaHry,
KOTOPBIM HE 3HACT 3HAYUTEIBLHON YacTH IPOrPaMMHOIO MaTepH-
ana, JIOMyCKaeT CYIIeCTBEHHbIC OMIMOKK /HEyBEpEeHHO, C 0OJb-
LIIMMH 3aTPyJHEHUSIMHU BBINIOJIHAET IpakThuueckue padotsl. Kak
MIPAaBUJIO, OLIEHKA «HEYJIOBJIETBOPUTEIBHO» CTABUTCS Maru-
CTpaHTaM, KOTOpblE HE MOTYT MPOJOJIKUTH 00ydeHue Oe3 a0-
MOJTHUTEbHBIX 3aHATHH MO COOTBETCTBYIOLIEH TUCIUITIMHE.

TeKle_[aﬂ aTrecranust MaruCTpaHTOB. TeKymaﬂ arrecraiusda MaruCTpaHTOB

10 AMCHUIIIIMHC «IIcuxomorus YIIpaBJICHUA KOH(i)J'II/IKTaMI/I» IIPpOBOOUTCA B COOTBCT-

CTBUU C JIOKAJIbHBIMU HOpMAaTUBHBIMU akTamu J[BOY u siBisieTcst 00s3aTeIbHOM.

Texymas arrecranus nmo aucturumae «llcuxomorust ynpasiaeHus: KOHGIUKTA-

MH» TPOBOJIUTCS B POpPME KOHTPOJIBHBIX MEPONPHUATHH (NpeabABICHUS KOHCIIEK-

TOB, pedepara, 3cce, ydacTus B TPYNIOBBIX JUCKYCCHUAX ) IO OLIEHUBAHUIO (DakThuye-

CKHUX pE3yJIbTaTOB O6yq€HI/I$I MaruCTpaHTOB U OCYIICCTBIIACTCA BCAYIIUM IIPCIIOJa-

BaTCJICM.

OObeKkTaMy OLICHUBAHUS BBICTYIIAIOT:




- yuyeOHasi AUCUUIUIMHA (AKTUBHOCTh Ha 3aHATHUSAX, CBOEBPEMEHHOCTh BBINOJI-
HEHMS pa3IMYHbIX BUJOB 33/IaHUI, MOCEIIAEMOCTh BCEX BUIOB 3aHATHIA IO aTTECTy-
eMOH TUCIHILINHE);

- CTETICHb YCBOCHUS TEOPETUYECKHIX 3HAHMIA;

- YPOBEHb OBJIQJCHUSI MPAKTUYECKUMH YMEHUSIMU U HaBBIKaMU 10 BCEM BHJIaM
yueOHOU padoThI;

- pe3yJbTaThl CAMOCTOSITEILHON pabOTHI.

Jns Texyuien arrecTaliii MaruCTPaHTOB MCIIOJb3YIOTCS CIEAYIOIINE OLICHOY-
HBIE CPEICTBA:

YO-4 - Kpyrublit cTod, AUCKYCCHS, TTOJIEMHUKA, TUCIYT, 1€0aThl - OLIEHOYHbBIC
CPE/ICTBA, MO3BOJISIONIME BKIIOUUTH OOYUYaIOIIMXCS B MPOIECC OOCYKIEHUS CIOpP-
HOTO BOIpoca, MpoOJieMbl U OLIEHUTh UX YMEHUE apTyMEHTUPOBATH COOCTBEHHYIO
TOYKY 3pEHHUS.

[1P-1 — TecT - cucTema cTaHAAPTU3UPOBAHHBIX 3aIaHUI, MO3BOJIAIONIAS aBTO-
MaTU3UPOBATH MIPOLEAYPY U3MEPEHUS YPOBHSI 3HAHUM U YMEHUN 00y4aroIerocs.

[TP-3 — Dcce - cpeacTBO, MO3BOJIAIONIEE OLEHUTh YMEHHE O0ydarolierocs
NUCBbMEHHO H3JIaraTh CyTh MOCTABJIEHHOM MpPOOJEMBbl, CAMOCTOSATEIBHO MPOBOIUTH
aHaJIn3 3TOM MPOOJIEMBI C UCIIOJIB30BAHUEM KOHLENIUI U aHATUTUYECKOTO HHCTPY-
MEHTapusi COOTBETCTBYIOIIEH AUCLMIUIMHBI, A€JaTh BHIBOAbI, 0000IIAIONINE aBTOP-
CKYI0 MO3UIIMIO 110 IOCTAaBIEHHON pobiieMe.

[1P-4 — Pedepar - mpoAyKT CaMOCTOSITEILHON paOOThl 00yYarOIIerocs, mpei-

CTaBJISIONINN COOON KpAaTKOE M3JI0’KEHNE B TUCHbMEHHOM BH/IC MTOTYUCHHBIX PE3YITh-
TAaTOB TEOPETUYECKOTO aHAJM3a OINpPEACIICHHON HaydHOU (yuyeOHO- HMCCea0BaTelb-
CKOH) TEMBI, TJIe aBTOP PAaCKpPHIBACT CyTh MCCIECTYEMOU MPOOJIEMBI, PUBOIUT pa3-
JIMYHBIC TOUKH 3PEHHUS, a TAK)KE COOCTBEHHBIE B3TJISIbI HA HEE.

[Ip-7 — KoHCIIEKT - MPOAYKT CaMOCTOSITEIbHONW pabOThl 00yUarommerocs, oT-
pakaroluii OCHOBHBIE MJICH 3aCTyIIIaHHOW JIEKIINH, COOOIEHUS U T. 1.

[TP-11 - Keiic - mpobiieMHOE 3a/JaHKE, B KOTOPOM O0YyYaroIeMycsl mpe/ijiara-
€TCSl OCMBICITUTh pealbHYI0 MpOo(hecCHOHATHHO-OPUCHTUPOBAHHYIO CUTYAIIHIO, He-
00XOIUMYIO JUTSl pEIICHUS JaHHOU MPOOIIEMBI.

IIP-1. TectroBbie 3axanus. Ilpumep popMyIHPOBOK BONIPOCOB

1. B coBpemennoit kontenimu JI. Ko3epa KOHQIHMKT TpakTyeTCs Kak:

A) comuanbHasi aHOMaJus, CBOEro poja 00Jie3Hb, KOTOPYIO HEOOXOIUMO TIPEOI0IIe-
BaTh

b) dbaxTop obecrieuenns yCTOMUYMBOCTH OMPEIEICHHON COITUATBHON CUCTEMBI

B) nepmaHeHTHOE COCTOSIHUE COIMATILHOIO OPTaHU3Ma

2.Kakoe MHeHHE 0 KOH(IMKTE HE pa3/IeisIeTCsl B HACTOsIIEE BpeMs?
A) KOH(DIUKT — 3TO HOPMAJILHO



b) KoHGIHUKT — 3TO HE 0053aTENBHO TII0XO
B) KOH(IUKT — 3TO yalie Bcero Ae3uHTErpaus
') KOHGIUKT — 3TO TO, C YEM MOXKHO paboTaTh

3. Ucknrounte BUJ KOH(MIUKTA, KOTOPBIA HE MOMAJAET MOJ OCHOBAaHUE KiIacCU(pu-
KAl — CyOBEKThl KOH(DIMKTHOTO B3aUMOJCHCTBUS:

A) BHYTPUIMYHOCTHBIE

b) MeXXJIMYHOCTHBIE

B) cemeiinbie

') MexrpynmoBble

4. HeoOX0auMBIM U 00s3aTENbHBIM YCIIOBUEM BO3HUKHOBEHMS KOH(JIUKTA SIBIIACT-
csl:

A) Hanmu4re 0ObEKTUBHOIO ITPOTUBOPEUUS

b) BocnipusiTue KOHPIUKTHOCTH

5. KoH(UKT Kak BOCIIpUHUMAEMOE PACXO0XKICHUE UHTEPECOB OINPECIISIIOT:
A) Kosep

b) Py6un, Ilpyiit, Kum

B) Aunynos u llununos

I') I'pummna

6. CornacHo kjaccu(UKanuu cTpaTeruii pearupoBanus B KoHQukTe Tomaca, yxoa
— 3TO:

A) B3aMMHBIE YCTYTIKU

b) cHmkeHue CBOMX MHTEPECOB U MPUHATHE MO3UIIMH ONITOHEHTA

B) HaBsi3pIBaHuE IPYTOMl CTOPOHE MPEANIOYTUTEIBHOTO ISl Ce0s peLIeHHUs

') ocymiecTBieHNE MOMCKA B3aMMOBBITOJHOTO PEILICHUS

J1) oTCyTCTBUE aKTUBHBIX JCUCTBHUH MO pa3perieHnI0 KOHMINKTA

7. I1O3UTUBHBIA OIBIT MPEXKHETO B3aWMOJEUCTBUS, OTCYTCTBUE PA3HOIJIACHM, IO
MHEHUIO [ pUILIMHON, BENET K:

A) xoonepanuu

b) koHKypeHuuun

B) cotpyanuuectBy

8. Mojenb MO3UTUBHOTO KOH(MJIMKTA WM KOH(PIUMKTHOrO (YHKIIMOHAIM3Ma pa3pa-
OaTbIBaNaCh
A) Kozepom

b) Hapennopdom
B) Cnencepom

9. K cTpyKTypHBIM 35ieMeHTaM KOH(IMKTA HE OTHOCATCS (OTMETHTE BCE BAPUAHTHI)
A) ackanarus KoH(IUKTa
b) yuactHukYM KOH(pIUKTA



B) uniuaeHt
I') npenmet koHbIUKTA
J1) 3aryxanue KoHpIUKTA

10. HeonpeneneHHOCTh B COOTHOILIEHUHU CHUJI
A) cHWXaeT BEpPOATHOCTh KOH(DIUKTA
b) noBeIaeT BeposiTHOCTh KOH(IIMKTA

Kpurtepuu onieHKH T€CTOBOI0 3a/1aHHUA.

B pamkax uzyueHus: AUCIUIUIMHBI IPEAYCMOTPEHO 2 TecTa (M0 UToraM U3y-
yeHus 1 u 2 pa3aenoB cooTBeTCTBEHHO). Kaxapiii TecT conepxkuT 1mo 20 BOMpoCoB.
Kaxxnp1il mpaBuiibHBIN OTBET olieHuBaeTcs B 0,5 6anna. MakcuManbHO 32 BBITIOJTHE-
HUS OJIHOTO T€CTa MaruCTPAHT MOXKET NMoJyunuTh 10 6amios.

ITP-11 — KeiicoBble 3agauu. [Ipumepnl popMyInpoBOK.

Keiic — 3amaua Nel

enb: mpoaHaMM3UPOBATH CUTYALIMI0O M TMPEJIOKUTH CBOM BapUAHTHI
pa3pelleHus, U IPUHATh y4acTUE B 00CYKICHUHU.

Keiic-3agaua: B KOHCTpYKTOpCKOM OIOpO HE CJIOXKWJIUCh OTHOIIEHUS
HayaJbHUKA OTJeNla C KOJUIEKTUBOM. HauanbHuK oTaena ObUI Ha3HAYeH Ha
JIOJDKHOCTH JIBa Mecsiia Hazaa. [lo atoro o pabortan B ApyroM OTAeNE, UMEN
XOPOUIYIO peryTalnio Kak crenuanuct. iMeeT 6oJiblioe KOJIM4eCTBO U300PETEeHUH,
OJIMH W3 HAyYHBIX MPOEKTOB, PYKOBOAMUTEIEM KOTOPOTO OH ObLI KaK BEIyIIUN
WHXKEHEp MO0 MpEeAbIAyIIed JOJKHOCTUA B APYTOM OT/IEJIE, MOIYUYUIT BBICIIYIO OLIEHKY
Ha MEXITyHApOJHOU BBICTaBKE.

3apanue: Ilpoananu3upyiiTe, Kakue TMPUYMHBI MOTJIM Ji€4b B OCHOBY
KOH(JIMKTA MEXI1Y HOBBIM HaUYaJIbHUKOM U KOJIJIEKTUBOM?

Kparkue meToanueckue yka3aHus

Kelic-3amaua coctouT M3 ogHOro 3ajaHus. MakcHMaldbHO 32 KeWcC-3aaady
MOKHO MONY4YUTh 4 OamioB. BpeMs, oTBOAMMOE Ha BBINIOJIHEHUE Keilc-3ajauyll  Co-
ctaBisieT 10 MUHYT.

Keiic — 3agmaua Ne2

1.Bbl HETaBHO Ha3HAYEHBI MEHEIKEPOM IO Kajapam. BEI elie mioxo 3Haete
COTPYIHUKOB (PUPMBI, COTPYAHHUKH €Ille HEe 3HAIOT Bac B JUI0. Bbl naere Ha coBe-
HjaHue K reHepaibHOMY aupekTopy. [Ipoxoaure MUMO KypUTEIbHOM KOMHATHI U
3aMedaeTe JBYX COTPYIHHUKOB, KOTOPHIE KYPSAT M O YEM-TO OKHBJIEHHO OeceayloT.
Bo3sBpatasichk ¢ coBelianusi, KOTOpoe JIHIOCh OJWH Yac, Bbl OMSATh BUIUTE TEX K€
COTPYJHUKOB B KYpUJIKE 3a Oeceoi.

Kax 65»1 BbI mocTynuin B JaHHOU cuTyaruu? OOBSICHUTE CBOE TTOBECHUE.



2.Bbl HayanpHUK oTxAena. B oraene HanpsbkeHHas 0OCTaHOBKA, CPBIBAOTCS
CPOKH BBINOJIHEHUA pa0boT. He xBaTaeT coTpyIHUKOB. Brie3xkas B KOMaHIUPOBKY,
BbI CIIy4ailHO BCTpEYaeTe CBOIO MOJAUYMHEHHYIO, KOTOpas y>K€ JABE HEIEJIN HAXOIUT-
cs Ha OompHUYHOM. BBl HaxomuTte ee B moHOM 3apaBun. OHA KOTO-TO ¢ HETepIe-
HUEM BCTPEYAET B a3POIOPTY.

Kak BbI noctynute B 3TOM cinydae? OOBsICHUTE CBOE MOBEICHHUE.

3.01Ha cOTpyAHMIIA BBICKA3bIBAET JIPYrOW MPETEH3UU IO MOBOJY MHOTOYHC-
JIEHHBIX M 4YacTO MOBTOpPSIOIIUXCA OMIMOOK B padote. BTopas coTpyaHulia NpuHU-
MaeT BBICKAa3bIBAEMbIE MPETEH3UH 3a OCKOpOieHne. Mexay HUMHU KOH(IIUKT.

B uem npuunna koHpaukTa? Onpenennre KOHPIUKTHYIO CUTYalIHIO.

4. PykoBoauTeNb MPUHAT Ha pabOTy CHEHalIuCcTa, KOTOPBIA JOJDKEH pado-
TaTh y ero 3amecturens. [Ipuém Ha paboTy He ObLI COrjacoBaH C 3aMECTUTENIEM.
Bckope nposiBuiiack HECMOCOOHOCTh MPHUHITOTO paOOTHUKA BBIMOJIHATH CBOU 00S-
3aHHOCTH. 3aMECTUTENb CIYKEOHOM 3aMUCKON JAOKIaAbIBAET 00 3TOM PYKOBOJUTE-
JI0...
3ananue: Kak Obl BbI IOCTYNHIIM HA MecTe pykoBoguTens? [Ipennoxkure BO3MOK-
HbIE CUTyaluH.

Kpartkue meToanyeckue yka3zaHus

Keiic-3aga4a cOCTOMT U3 YETHIPEX BONPOCOB. MaKCHMAaJIbHO 3a Kelc-3a1auy
MO’KHO NoJIyuuTh 4 Oayia. Bpems, oTBoaMMOE Ha BBINOJIHEHUE Keilc-3a7aun  Co-
CTaBJIAET 15 MUHYT.

Keiic — 3amaua Ne3

1) Onpenenure npupoy KOHPIIUKTA B CIEIYIONIEH CUTYaIINH:

HauanbHuk cooO11aeT MoJYUHEHHOMY, YTO B CJICIYIOIIEM MECSIIE OTIPABIIS-
€T €r0 Ha KypChl IOBBINIEHUS KBanupukanun. [IoqunHeHHBIN 0TKa3bIBAETCS, CChI-
JasiCh Ha TO, YTO JI0 MIEHCUH €MY OCTAJIOCh TIOJITOpA rojia.

2) Onpexaenute Npupoay KOH(MIUKTA B CIACAYIONIEH CUTYaIIUN:

PaGoTHHK, JOCTUTIINI TIEHCUOHHOTO BO3PaCTa, JKalyeTcs HauYaJbHUKY, YTO
MacTep BBDKUBAET €ro ¢ paboThl. MacTep KISTHETCS, YTO HU MajeHIero noBoja Jajis
ATOTO HE J1aeT. PAOOTHHUK K€ MPOIOIIKAET KaJOBAThCS.

3) Omnpenenure MpuUpoy KOH(PIUKTA B CIEIYIONIEH CUTYaIINH:

HauanpHuk ydacTka gaet 3ajgaHue padboueMy. ToT oTka3bIBaeTCsl, MOTUBUPYS
CBOI OTKa3 TeM, 4TO 3Ta pabota TpedyeT OoJiee BEICOKOTO pa3psiia u J00aBIIssl pr
ATOM, YTO €MY YK€ TISATh JICT HE IMOBBIIIAIOT Pa3psil.

Kpar