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PABOYAS ITPOT'PAMMA YUYEBHOM JUCIHUATLIAHBI
[Tcuxomorust KOHQIUKTA

Hanpasienue noaroroBku 37.03.02 Kondaukronorus
[podpune «KoHGIUKTOIOTUS B MEXKKYIBTYPHBIX KOMMYHHUKAIHSIX
®opma NOATOTOBKHU OYHAS

Kypc 4 cemectp 7

Jekumu 18 Jac.

MpakTHYeCcKue 3aHsaTus 18 vac.

nabopaTopHbIe PadOTHI HE TIPEIYCMOTPEHBI

B TOM 4Hciie ¢ ucnoib3zoBanueM MAO nek. 6/mp. 10 yac.
BCET0 YaCcOB ayJAMTOPHOM HArpy3ku 36 Jac.

B TOM umcie ¢ ucnons3oBanneM MAQO 16 Jac.
camocTosTensHas pabora 108 gac.

B TOM 4MCJI€ HA MMOATOTOBKY K DK3aMCHY__ 4acC.
KOHTPOIIbHBIE Pa0OTHI (KOJIMYECTBO) HE TIPEyCMOTPEHBI
KypcoBas paboTa / KypCcOBOH ITPOEKT HE MPEIyCMOTpPEHA
3a4er 7 ceMecTp

9K3aMEH He MPEeTyCMOTPEH

Pabouas mporpaMma cocTaBlieHa Ha OCHOBAaHMU TpPeOOBaHUI 00pa30BaTENLHOTO CTAaHIApTa BBICIIETO
obpazoBanus IB®Y, npuka3s pexropa ABDY ot 18.02.2016 Ne 12-13-235.

Pabouass mporpamma oOcyxaeHa Ha 3acemaHun JlemapTamMeHTa COLHMANbHBIX M IICHXOJIOTHYECKUX HAyK
npotokon Ne 1 ot «30» aBrycra 2016 r.

3aBenyromas kadenpoii: Kysuna U. I'., kanna. uct. Hayk, nmpodeccop

CocraBurens KaH/. IICUX. HayK, ToueHT Apuctosa M.JI.



1. PaGouas nporpamMma nepecMoOTpeHa Ha 3aceiaHnu Kadeapsbi:

IIpoTokomn ot « » 20 1. Ne

3aBenyroniuii kadeapoi

(monmuce) (N.0. damunms)

I1. PaGouasi nporpamMMa nepecMoTpeHa Ha 3acelaHnu Kadeapbl:

[IpoTokoi oT « » 20 1. Ne

3aBenyrontuii kKadeapot

(moamuce) (1.0. damwmums)



AHHOTAIUA

Huctumnnaa «lIcuxonorus koHGIMKTa» MpeAHazHayeHa Il 00y4aroluxcs
4 xypca nio HanpasiaeHuto 37.03.02 Kondumkronorus, npodpuias «KoHpaukTOIOTHS
B MEXKYJbTYPHBIX KOMMYHHUKAIUSAX». TPyHOEMKOCTh NUCIMIUIMHBI COCTaBiseT 4
3a4eTHBIE eMUHUIEI, 144 gac..

Hucrumumaa  «[lcuxomorust KOH(MIWMKTa» OTHOCUTCA K  00S3aTEeIbHBIM
JTUCHUUIUIMHAM BapuaTuBHOM yacTu yuyeOHoro miana (b1.B.O/.17).

JlaHHasi DUCHUIUIMHA JIOTUYECKH M COJEP)KAaTeNIbHO CBs3aHAa C KypcoM
«IIcuxonorus.

VY4eOHbIM MIIaHOM MPEyCMOTPEHBI JIEKIIMOHHBIEC 3aHaTHs (18 4acos, B T. 4. ¢
npuMmenenneM MAQO 6 wuac.), npaktudeckue 3aHsATus (18 wyacoB B T. 4. C
npumeHenueM MAO 10 ygac.), camocrositensHast padora (108 gaco). JucrurimHa
peanuzyercs Ha 4 kypce B 7 cemectpe. DopMa KOHTpOJIsE — 3a4eT.

Kypc noctpoen takum 00pa3om, 4TOOBI CTYJEHT MOJIyYHJI OCHOBHBIE 3HAHUS
M0 BOIMPOCaM TICUXOJIOTUU KOH(IUKTa BOOOIIE U TCUXOJOTMYECKUX MEXaHU3MOB
KOH(JIMKTA, B YaCTHOCTH, CMOT aHAJU3UPOBATh PA3IMYHBIC TOYKU 3PECHHUS U yMel
OpUEHTHUPOBAThCA B JIUTEpaType MO JaHHOW mpoOiemaruke. Marepuan
CTPYKTYPUPOBAH IO TeMaM B JiBa pazjenia — [lcuxonorus KOHQIHMKTA B CTPYKTYpe
COBpPEMEHHOro TeopeTudeckoro 3Hanus. denomenonorusi kondnukra; [loBenenue
JUYHOCTH B KOHGIWKTE. YmpaBieHue KoH(PIUKTOM. Buasl KOHQIHMKTOB.
ConepkaHue  Kypca  OXBaThIBa€T  BONPOCHl O  HUCTOPUU  CTAHOBJICHMS
KOH(JIMKTOJIOTUU KaK OTAEJIbHOM OTPAC/IM HAYYHOTO 3HAHUS, MO MCUXOJIOTHYECKUM
acriekTaM KOH(UIMKTa — pOJb BOCHPHUATHS, POJb IMOIUH, IICUXOJIOTHYECKUE
MEXaHU3Mbl BO3HUKHOBEHHS KOHQIMKTOB, IACTCS XapaKTEPUCTHKA OTAEIbHBIX
BUJIOB KOH(DIUKTA.

Heab Kypca — MO3HAKOMUTH CTYJECHTOB C KOH(JIMKTHOW MPOOIeMaTHUKOH, C
COBPEMEHHBIM TMOHUMAaHHEM KOH(JIMKTAa KakK Crenu(puueckoil OpraHu30BAaHHOCTH
NEATeNIbHOCTH, B KOTOPOM MPOTUBOpPEUUE YIEPKUBAETCSI B TMPOLECCE €ro
paspelieHusi, U CO CHoco0aMH YJIepKaHUsS NPOTUBOPEUUS B KOHCTPYKTHUBHOM
dbopwme.

3amaum Kypca:

©000CHOBAaTh HEOOXOUMOCTh 1 BO3MOXKHOCTh YPETyJIUPOBaHUS KOH(DIUKTOB;

®[103HAKOMUTH CTYJICHTOB C MOHATHUIHBIM anmaparoM U CXEMaMH OMUCAHUS U
aHajau3a KOH(MIUKTA;

®[103HAKOMUTH C OCHOBHBIMU METOJIaMH PA0O0THI C KOHPIUKTOM;

®[103HAKOMUTH C UCTOPHUEN U MPAKTUKOW MOCPEIHUYECTBA U TIEPETOBOPOB KaK
3¢ (HEKTUBHBIX KOHCTPYKTUBHBIX CIIOCOOOB YPETYIHPOBAHUS KOH(IUKTOB.



Hnst  ycnemHoro wusyuyeHusi aucuuiiuibl  «llcuxonorust koHdmukray y
o0ydJaronmxcsi JODKHBI OBITh  COPMUPOBAHBI  CIICAYIONIUE TPEIBAPUTEIHHBIC
KOMITETEHITUU:

- CIOCOOHOCTh OOOCHOBBIBATh HAYYHYIO KapTHHY MHpa Ha OCHOBE 3HaHUU O
COBPEMEHHOM  COCTOSIHUM  €CTECTBEHHBIX, (PWIOCOPCKMIA W  COIMAIBHO-
T'YMaHHTAPHBIX HAYK;

- CIIOCOOHOCTh AHAJIM3UPOBATH COLMATILHO-3HAYMMbIE MPOIECCHI U MPOOIIEMBI,
UCIOJIb30BaTh OCHOBHBIE TOJIOKEHHUSI U METOJbl COIMAIbHBIX, TYMAHUTAPHBIX H
YKOHOMHYECKUX HAYK MPHU PEIICHUH COIMATBHBIX U TPO(EeCCHOHATbHBIX 3a/1a4.

B pesymbrare wuw3ydeHHWs ~JaHHOW ~ AWCIUIUIMHBL Yy  OOYydYarOImUXCs
dbopmupyroTcs  clienyromue  OOLIEKYJbTYpHbIE, o0OIenpodecCuoOHaIbHBIE U
npodeccruoHaIbHbIC KOMIETSHITUH (3JIEMEHTHI KOMIICTCHITHH ):
Komnerenuun Tanbl (POPMUPOBAHUS KOMIIETEHIIUN

I'pamMaTryeckuii v JIEKCUYECKUI CTPOM PYyCCKOTO U
AHIIMMCKOTO S3BIKOB, TPAaBUJIA YCTHON U TMCBMEHHOU
KOMMYHHKAIMHM Ha PYCCKOM M aHTJIMMCKOM SI3BIKE TSI
3HaeT peneHus 3a/1a4 MEXJIMYHOCTHOTO U MEXKYJIBTYPHOTO
B3aUMOJICHCTBUS, CIIOCOOBI (THITBI CIIOBApeH U TIp.), IPH
MOMOIIIM KOTOPBIX MOKHO BOCIIOJIHUTH IPOOEIIBI B
S3bIKOBOM 00pa30BaHUU

OK-16 CriocoOHOCTE K
KOMMYHHKAIIVH B

YCTHOM U TUCbMEHHOMN
dbopMax Ha pycCKOM U

MHOCTPAHHOM SI3BbIKaX »
IIPUMEHSATH HA ITPAKTUKE MPABUIIA YCTHOU U
JUIS pelleHus 3a1a4 .
IIMCbMEHHON KOMMYHHKAIlUU Ha PyCCKOM U
MEKJIMYHOCTHOTO U N

AHTJIMMCKOM SI3bIKE, BOCIIPUHUMATH NHOSA3BIYHYIO

MEXKYJIBTYPHOTO Ymeer N
M YCTHYIO peub Ha CIIyX, HOHUMaTh MUChbMEHHBIN TEKCT,

B3aMMOJICHCTBUS . .
OCYIIECTBIISATH TOUCK HEOOXOAUMOI SI3BIKOBOM

(dbopmupyetcs
uHbOopMaIuu

YaCTHUYHO)
HaBbIKAMHU MOHOJIOTUYECKOM peun i OTBETa Ha

Braneer BOMPOCHI, pe3IOME U T.II., HABBIKAMU KOMMYHHUKAIIMH Ha

PYCCKOM U aHTJIMHCKOM S3bIKaX JUIs PELIeHUs 3aa4
MEXITMYHOCTHOTO M MEXKKYJIBTYPHOTO B3aUMOACUCTBUS
OCHOBHBIE TOJIOKEHUS U METO/Ibl COIIMAIbHBIX U

OIK-4 Crioco6 3nacr

- IIOCOOHOCTH T'YMaHHUTapHBIX HAYK
AHAIN3UPOBATh

COLIMaJIbHO-3HAYUMBbIE
MPOIIECCHI U TPOOIIEMBI,
UCIIONIb30BaTh
OCHOBHBI€ MMOJIOKEHUS U
METO/JIbI COITANIbHBIX,
I'YMaHUTapHBIX U
HKOHOMUYECKUX HAYK




IIPU peIIeHUN

HUCIIOJIB30BaTh OCHOBHBIC ITOJIOKCHUA U MCTO/AbI

CONHUAIBHBIX 1 Ywmeer COLUAJIbHBIX ¥ TYMaHUTAPHBIX HAYK IIPU PECLICHUU
npo¢eccHOHATBHBIX podeCCHOHATIBHBIX 3a7a4
3a1a4y
HaBbIKAMU aHAJIM3a COLIMAJIbHO-3HAYUMBIX MPOOJIEM U

Brajeer MOJKET BbIOpaTh aJIeKBaTHbIE METO bl PEIICHUS
IK-3 CHocobHOCTD OCHOBHBIE HANpaBJICHUS U TMOAXOJbl K HW3YYEHUIO
IPUMCHSIT KOH(JIMKTOB  IICHXOJOTMYECKOM HAyKOHl; OCHOBBI
METOIOOTHIO aeT METOJOJIOTUH, OCHOBHBIE MPUHUUIIBI W IpaBuUia
MEKIACIAILTHHAPHOTO MEXIUCIUTUIMHAPHOTO aHaJM3a KOH(DIUKTAa W MHpa;
aHalM3a KOH(IMKTA H OCHOBHBIE (bakTopbI (hopMupoBaHUs u
Mupa, HCIIONB30BATE (YHKIIMOHUPOBAHUS ~ KOH(DIUKTHBIX W MHUPHBIX
KaTeropHaibHbIi B3aUMOJICHCTBUH.
amnmapaTr TyMaHHUTapHBIX UCIIOJIb30BaTh KaTeropuaJibHbIN anmnapar
U COIMAIbHBIX HAyK C MICUXOJIOTMYECKON HayKu JUIsl aHaIu3a KOH(MIUKTHBIX U
Y4€TOM  IPEIMETHOrO MUPHBIX B3aUMOJICUCTBUH; NPHUMEHATh OCHOBHBIE
noJisi KOH(IUKTOJIOTHH, IpaBWjia MEXAUCLHUIUIMHAPHOTO aHalln3a K U3YYEHHUIO
MHOTO0(aKTOPHOM VMmeer KOH(IUKTHBIX u MHUPHBIX B3aMMOJECICTBUI;
00yCIIOBIIEHHOCTH OTIpeeIATh IpaHULBI MIPEIMETHOTO oJis
KOH(JIMKTa U MUpa KOH(JIMKTOIOTUYECKUX  HCCIEAOBAHUN;  BBIICISTH
(popmupyetcs OCHOBHBIE TPUYMHBI M (DAKTOPHI, OOYCIOBIMBAIOIINE
YaCTUYHO) KOH(QJIUKTHBIE W  MHPHBIE  B3aWMOJCHCTBHS B

COBPEMEHHOM OOIIIECTRBE.
Bnaneer CUCTEMHBIMU 3HaHMSMHM B O0JACTU ICHXOJIOTMYECKOU

HAayK{, Pa3BUTHIMU HaBBIKAMU WX TPUMEHEHUS s
UCCIICIOBAaHMSI KOH(JIMKTOB W MHUpPA; METOAAMH H
crocodbamMu OpraHU3aIHNH H OCYIIECTBIICHUS
MEXIUCIUTUTMHAPHOTO UCCIIEIOBAHUS KOHPIUKTHBIX U
MHUPHBIX B3aHMOJICHCTBHUM, TEXHOJIOTHSIMH u
METOJAMKAMHU UX U3YUCHHUS.

Jlnst hopMupoBaHMsI BBIIICYKA3aHHBIX KOMITIETCHIIMA B paMKaX JAUCITUTUTHHBI

«IIcuxomorust KOHMIUKTAY

INPpUMCHAIOTCA  CIACAYIOIIHUEC MCTOIbI

AKTUBHOI O/

MHTEPAKTUBHOI'O OOy4YeHHUs: JeKIus-Oecena, NpoOIeMHbId CEMUHAP, TEMAaTUYECKasl

JUCKYCCHSL.

I. CTPYKTYPA U COAEP KAHUE TEOPETUYECKOM YACTH KYPCA

Paznen 1.

Ilcuxooruss KOHQUIMKTAa B CTPYKType COBPEMEHHOIO

TeOpeTHYeCKOro 3HaHus. DeHoMeHo10rus KOHPIUKTA (10 4.)




Tema 1. Bpenenne B Ilcuxosorurw kKoHuMKTa. DPUI0COPCKO-
COIMOJIOTHYECKAsl TPAAULUS U3yUYeHUs KOHPIuKTa (2 4.)

KOH(QAMKT Kak NCHXOJIOTHYECKOe M OO0IIeCTBEHHOE sBieHHue. [IpuunHbl
BO3HMKHOBEHUS KOH(IMKTOB. OBOJIOUMSA HAYYHBIX BO33PEHUNA Ha KOH(IIHUKT.
OOblIeHHOE M HayyHOE MOHMMaHue KOH(pIuKTa. [IonbITKM HAy4YHOTrO ONpeaeeHus
koH(pnukTa. Kiaccudukanus BuaoB KOHQIUKTHBIX SBJICHUM.

Conmonoruueckue u ¢unocopckue yueHus o KoHGauKTe. OyHKIIMOHAIN3M
['eopra 3ummens. Konduukraeiii @ynkiumonanusm Jlstouca Kozepa. Ilo3uTuBHbIC
dbyHKIIMH KOHDIUKTA.

Tema 2. I[Icuxonoruvyeckas Tpaguumns u3yyeHuss KOHGInKTa (2 4.)

Y4yeOHasts uHpopManus — 3aHATHE MPOBOAUTCH C HCIOJb30BAHHEM
aKTUBHOU ¢GopMbl 00yueHUs B BuAe Jekuuu-Oeceabl. Lleab — akTMBU3HpOBATH
MO3HABATENbHBII TOTEHIMA CTYACHTOB. Bompochl 3amaioTcss TakuMm 00pa3om,
4YTOOBI BBIIBUTH MX OCBEAOMJIEHHOCTh MO MpoOJjeMe M MOJABECTH K MMOHUMAHHUIO
TOTO, YTO TICMXOJIOTUYECKasi Hayka BHECJAa CYIIECTBEHHBIH BKJIaJ B pa3padOTKy
NOHUMAaHUS IPUPOJIbI KOHPIIUKTA.

[lcuxonoruueckas Tpaguuuss wu3ydeHUs KoHpnukra. WMHTpancuxmyeckoe
NOHUMaHUE KOH(MIMKTA (IICUXOAHAIN3, 3ro-NCcUXoyorus). CUTyallMOHHBIA MOAXO0/
(ppycTpallioOHHBIE TEOPUM Aarpeccuu, pojib COLUAJIBHOTO HAay4Y€HHUs, 3aKOH
colalbHbIX oTHOMEeHU M.Jloitua, skcnepumentsl M.Ilepuda). Bknan K.JIleBuna
B IICUXOJOTMi0 KOH(QuuKkTa. Teopun KOTHUTUBHOTO OajnaHca M HX BKIAJ B
NOHUMaHuE MpUPoasl KOHGIMKTA. PosneBbie KOHMIUKTHI (S-pOJjb, MEXKPOJIEBbIE
KOH(MDIIUKTHI, TeHIEPHBINA POJIEBON KOH(DIIUKT).

Tema 3. ®eHomeHo0THs KOHPIUKTA (2 4.)

Crpykrypa kou¢paukra. [Ipeamer koHIMKTa — LIEHHOCTH, BJAcTbh,
MaTepHaJIbHbIE PECYPCHI, CTATyC. Y CIIOBUS BO3SHUKHOBEHHUSI U MpoTeKkaHus. CrocoOsbl
OLICHKU pEe3YyJbTAaTOB JE€ATEIbHOCTH KaK HMCTOYHUK KOH(IUKTOB. Bocmpusitue B
YCIIOBUSIX KOH(IIMKTA.

JluHamMu4ecKkue XapakTepuCTUKH KoHGpIukTa. J(MHaMuKa KOHQIMKTOB
pa3ianyuHbIX BUAOB. JIMHAMKMKa BHYTPHIIMYHOCTHOTO KOH(IMKTA 10 Mepiuny.

Tema 4. MexaHu3Mbl BOSHUKHOBeHUSA KOH(JIUKTOB (4 4.)

Y4yeOHasi uHpoOpManuMsa — 3aHATHE NPOBOAMTCH C HMCIOJb30BAaHHEM
aKTUBHOM opMbI 00y4YeHHs B BHJIe JeKIMU-0eceabl.

Ponb BocnpusiTHs B BOSHUKHOBEHHH KOH(pIUKTa. OCOOEHHOCTH BOCHPUSATHS B
KoH(pukTe. CrocoObl paboThl ¢ HCKAXKEHUSIMU BOCIIPUSITHS B KOH(DIUKTE.

®opMyIibl BO3HUKHOBEHHS] KOHPIHUKTOB. CriocoObl pabOThl ¢ KOH(IMKTaAMHU,
BO3ZHMKAIOIMMHU TI0 pa3HbIM Qopmyiam. JlokHbie pediaekchl U WUIIO3UM, CTPax H
THEB - U HMX pOJb B BO3HUKHOBEHHWU KOH(MDIUKTOB. AHaMM3 KOH(MIMKTOB MpPH
MIOMOIIY TPAH3aKTHOTO aHamu3a. OCOOCHHOCTH MEKIPYIITOBBIX KOH(IUKTOB.



Barnsan na xondmukt [x.Pybuna. OOcrosiTenbCTBa, CIOCOOCTBYIOIINE
KOH(MDIUKTaM, ¥ OOCTOSTENbCTBA, CHWXKAIONIUE BEPOSTHOCTh BO3HUKHOBEHUS
KOH(IHUKTA.

MexaHn3Mpl BO3HUKHOBEHHUS MEXKTPYIIOBBIX KOHPIHUKTOB. CrmocoOsl
CHUKCHUST MEXTPYTTIOBOM HAMPSYKEHHOCTH.

Paznen 2. IloBeneHue JMYHOCTH B KOH(PJIMKTE. YNpaB/ieHUE
KOH(pMKTOM. BUbl KOHPINKTOB (8 4.)

Tema 1. CTpaTerum ¥ TAKTHUKM MOBeIEeHUSA JUYHOCTH B KOHQIUKTE (2 4.)

Cerka crpareruii Tomaca-Kunmenna. XapakTepucTuka TMOBEIEHUS B
pa3nuuHbIX cTparerusix. MakTopbl, BIUSIONIME HAa BBIOOP CTPATETUM TMOBEACHUS.
Tunbl KOHOIUKTHBIX JU4YHOCTEeH. Tumosorust nuuHoctu mo Maitepc-bpurrc u
PEKOMEHJAIMHU 110 OOIIEHHUIO C HEKOTOPBIMH THITAMH.

Mopaenu pazButus KoH(umkTa. Mojenb NBOWHOW 3aWHTEPECOBAHHOCTH U
MOJIeNIb TIPEArNoIaraeMord MepCHeKTUBbl MPOIYKTUBHOCTU CTparteruu no PyOuny.
daxTophl, MOBBIMIAIOIINE 3aUHTEPECOBAHHOCTh B PeaTU3allMi CBOUX MOTPEOHOCTEH,
U (aKTOpbl, CHOCOOCTBYIOLINE 3aWHTEPECOBAHHOCTHU B YCIIEXE JAPYrOil CTOPOHBI
KoHGMKTa. MoJienb mpouuioro onpiTa mo I'puimmuHoii.

Tema 2. IloHsaTHA W MeTOABI YNpPaBJICHUA KOHPIUKTAMU. DOpMBI
padoThl ¢ KOHPIUKTOM (2 4.)

CraHoBNeHUE TPAKTUKUA yrpaBiieHuss KOHQUKTamMu. OCHOBHBIE TOHITHS
yIpaBJICHUS KOH(MIUKTAMH. OcHOBBI npeayNpPeKICHUS KOH(IUKTOB.
KonctpykTuBHOE paspemienne KOHMIUKTOB. PannonanbHoe 0o01eHre B KOH(IUKTE
KaK MEKJIMYHOCTHBIA METOJI yIIpaBieHUs! KOHMGIUKTOM. MICKyCcCTBO KpUTHKH.

MeaunatopcTBO U TMEPErOBOPHBIN Mpolecc Mpu padoTe ¢ KOHIMKTaMH.
XapakTtepucTuka M ycioBus 3(p¢peKTuBHOCTH. ApOutpax. Monens apoOuTpaxa.
ApOUTpaxx NOCIETHETO MPEATOKECHHUS.

[TeperoBopbl: 3BONIOLMS, TUIIBI MHTETPATUBHBIX PEIICHUN, 3Tanbl. MecTo
nocpenHuka B neperoBopax. OCHOBHasi pojib U (YHKIMU MOCPEAHHKA. OTHKA B
pabote nocpenHuka. OCHOBHbBIE OIIMOKHU MOCPETHUKOB B IEPETOBOPHOM IIPOLIECCE.

Meton NPUHLUIIMAIBHOTO BEICHUS IIEPErOBOPOB M €ro  OTIWYHE OT
ITO3UIIMOHHOT'O TTOAXO0/A.

Tema 3. BHYTPWIMYHOCTHBIN U ceMeHHbIA KOHPIUKT (2 4.)

BuyTpunuuHocTHBIE KOH(JIMKTHI. [Toaxomas K MMOHUMAaHHIO
BHYTPWJINYHOCTHOTO  KOH(uuKTa. Ompenenenre, OCOOEHHOCTH MPOTEKAHMUS.
OcCHOBHBIE BHJIbI BHYTPWIMYHOCTHOTO KOHQuMKTAa 10 AHIynoBy. Bumisl
BHYTPHUJINYHOCTHOTO KoH(mKTa 1o K.JIeBuny.



Cewmeitable KOHQIHUKTHI. Paznuynbie KiaccupuKamym ceMEeHHbIX KOH(MIUKTOB.
OCHOBHBIC TIPUYMHBI BO3HUKHOBEHUSA. KpHU3HCHBIE MEPUONBI CYNpPY>KECTBa M UX
BIIUSTHUC HA KOH(MIUKTHI B CEMBE.

Tema 4. OpraHu3anuoHHble, TMOJUTHYECKHE M MeKITHHYECKHE
KOH(PIUKTHI (2 4.)

Opraam3anmondsie KOHQIUKTEL [Ipupoaa mpon3BOICTBEHHBIX KOH(MIUKTOB.
OcHoBbel mpunsTus pemieHus. I[lonsarue paboudero wmecta. IIpemynpexnenue
MPOU3BOICTBEHHBIX KOH(MIUKTOB.

MexdyTHUYEeCKHE W monuTHdeckue KOoH(mukThl. [Ipeamer momuTHyecKkux
KOH(MIUKTOB. CIOCOOBI pa3pernieHus MOJUTHIECKUX KOH(MIUKTOB.

II. CTPYKTYPA U COJAEP)KAHUE NPAKTUYECKOM YACTH
KYPCA

IpakTuyeckue 3ausaTus (18 4., B Tom unciae ¢ MAO — 10 yac.)

3ansatue 1. KoHpauxkr B cBere pasHooOpa3usi KyJbTYPHBIX HOPM H
Tpaguuui. Pui10coPpcKo-couoI0rnyecKasi Tpaauuus U3yYeHuss KOH(PIUKTOB
24.)

[Tonnmanue KoHGIMKTa OOBIICHHBIM CO3HAHUEM U HAyKOU
Omnpenenenust KOHPIUKTA

Knaccuduxarus koHOIUKTOB

dunocohcko-connoIoTnYecKas TpaIuIus H3yueHus: KOH(QINKTOB

hn B~ W N —

[To3uTrBHBIE QYHKIMH KOHPIUKTA

3ansTue 2. [Icuxosornyeckas Tpaauius U3y4eHuss KOHPJIUKTOB (2 4.)

YuyeOHasi uHpopManus — 3aHATHE NPOBOAMTCH C MCIOJb30BAaHUEM
aKTUBHOH (opmbl 00ydeHusi — MpoOJeMHbIl cemuHap. CTyneHTam 3apaHee
JaeTcd 3aJlaHue MO3HAKOMUThCS co B3rsgamu K. XopHU Ha poib KyJlbTyphl B
BO3HUKHOBEHUU HEBPO30B. Ha 3aHATHM OHU OTBEYAIOT HA BOMPOCHI O B3IJISAIAX
XOpHU, B KOHIIE pa3MUHKH OpraHU3yeTcsi CBOOOJHBIA OOMEH MHEHHSIMHU,
obcyxknaercss mpoOjeMa, Kak KyJabTypa M COIMYM BIHSIIOT Ha BO3HHUKHOBEHHUE
koH(uKTOB. [TogBOIUTCS UTOT.

e[loHnMaHne KOH(PIIMKTA B ICUXOJUHAMUYECKUX KOHIETIIUIX JTUYHOCTH

¢ KoH(IHKT Kak OTBET HAa CUTYyAITUIO

e[lonnmanue KOH(MIUKTA B KOTHUTUBHOM TICUXOJIOTUU

3ansaTue 3. XapakTepucTHKAa KOHQINKTA KaK COIUAJIBHOIO (peHOMeHA (2



CTpyKTypHbIE XapaKTepUCTUKU KOHPIUKTA
JluHaMuueckre XapakTepUCTUKN KOH(IIUKTA
JluHamuka KOH(JIMKTOB Pa3IMYHBIX BUIOB

s

Craguu ncUX0J0rn4eckoro Kougukra no Mepiuny

3ansaTue 4. MexaHu3Mbl BO3HUKHOBEHUS KOH(MPIMKTOB. OcoOeHHOCTH
BOCHIPUSATHS B KOHPIUKTE (4 4.)

Y4yeOnasn wunHpopManusi — 3aHATHE NPOBOAMTCH € HCIOJb30BAHHEM
aKTUBHOU opMbI 00y4eHHs — MPOOJIEMHBbI CeMUHAP.

1. ®opmyiibl BO3HUKHOBEHUS! KOHPIUKTOB (ILIeiinoB)

2. Bocnpusitue B ycinoBusIX KOH(IUKTA

3. TpaHCcakTHBIN aHAN3 B KOHQIUKTOIOTUU

4. OO6cCTOATENBCTBA, CHOCOOCTBYIONIME KOH(IMKTY, U OOCTOATEIhCTBA,

CHMKAIOIIHUEC BCPOATHOCTD KOH(i)JII/IKTa
5. MexaHu3Mbl BOBHUKHOBCHUS MCIKTPYIIIIOBBIX KOH(l)JII/IKTOB

3ansatue S. IloBemenme JmyHOCTH B KOH(PIuKkTe. Mogeaum BbIOOpa
KOH(IMKTHOI0 B3auMOAeCTBUA (2 4.)

YyeOHass uHpopManus — 3aHATHE MPOBOJAUTCH ¢ HCHOJb30BAaHHEM
aKTUBHOU (OpPMBbI 00y4YeHHS — TEMATHYECKOM IMCKYCCUH.

l. Crpareruu noBe/IeHUs JUYHOCTU B KOH(IIUKTE

2. TakTUKM MOBEIEHUS TUYHOCTH B KOH(PIIMKTE

3. Mopenu KoH(}IUKTAa — MOJACHH JBOMHON 3aMHTEPECOBAHHOCTH, MOJIEITh
MIPEIOIaraéMoOu MEPCIEKTUBBl MPOAYKTUBHOCTH CTPATETUH, MOJEIb IPOLIIOTO
ONbITa

4. Tunel KOHPIUKTHBIX TUYHOCTEN

3ansTue 6. CTaHOBJIeHHE IPAKTUKH yIIpaBJeHUusl KOHQIUKTAMU (2 4.)
CraHOBIIEHUE PAKTUKH YIIPABJICHUS KOHPIUKTaMH

OCHOBHBIE MOHATHUS U METO/BI YIIPaBICHUs KOH(DIUKTaMU
DddexkTuBHOE 00IICHNE B KOHDIUKTE

®dakTOopHl, BAUSIONINE HA XapaKkTep KOH(IUKTa

[IpakTryeckne HaBbIKM YIIPaBICHUS KOH(DIMKTAMH pa3HbIX YPOBHEN

AR S e

Xapaktepuctuka QGopMm padboThl ¢ KOH(MIUKTAMU (MEIUATOPCTBO B
Y3KOM U IIIUPOKOM CMBICIIE, apOUTpaxk, IePeroBopshl)

3ansiTue 7. JBoaOUMSA BO33PeHUI Ha meperoBopbl. 'apBapackuii CTHIb
1eperoBopos (2 4.)
1. [IeperoBopsbl, 3BOJIIOLIKS] IEPETOBOPOB



2. TuIbl HTHTErPAaTUBHBIX PELICHUN.
3. Merton NpUHUHMNMAIBHOTO BEAECHHUSI IEPETOBOPOB M €ro OTIMYUE OT
MIO3UIIMOHHOT'0 TOAXO0Aa

3ansaTue 8. O0Ias XapaKTePUCTUKA 0TAeJbHbIX BUI0B KOH(JINKTA (2 4.)

YuyeOHass uHpopManuss — 3aHATHE TMPOBOAUTCHA ¢ HCHOJb30BAHHEM
akTUBHOW (GopMBbI 00y4eHHUSI — TeMATHYECKONH AUCKYCCHM. 3a7al0TCs BOMPOCHI,
MOMOTAIOIIKE 0CO3HATH 0CO00E MOJIOKEHUE BHYTPUIMYHOCTHOTO KOH(IIMKTA B PSITY
KOH(MDIUKTHBIX siBICHUN. Opranusyercsi OOCYXJIEHHE POJU BHYTPUIUYHOCTHBIX
KOH(DIUKTOB B JKU3HU JUYHOCTH, OOCYXKITAIOTCS CHOCOOBI  BBIXOJA U3
BHYTPUJIMYHOCTHBIX KOH(IUKTOB.

1. OCHOBHBIE TOAXO/AbI K TOHUMAaHHUIO BHYTPUIMYHOCTHOTO KOH(IIHKTA.

2. Bunpl BHyTpWIMYHOCTHOrO KOHGIMKTa /Mo AHIynoBy, lununoBy/.
MotuBarmonHsli KoHPIUKT /110 K.JIeBuny/.

3. IlocnmemctBus W cHnocoObl  paspelieHus  BHYTPHWIMYHOCTHBIX
KOH(DIUKTOB.

4. Cewmeiinbpiii KOHOIUKT. Buapl ceMeHbIX KOH(IIUKTOB.

3. KpusucHble mepuoasl CynpyKecTBa.

6. [To3zunusa K.JIeBuna no nmpodieme ceMeitHOro KOH(QINKTa

III. YYEBHO-METOJUYECKOE OBECIIEYEHHUE
CAMOCTOSATEJBbHOM PABOTHI OBYUAIOIIIUXCHA

YuebHo-MeToAnYECKOE oOecrieueHue CaMOCTOSITETIbHOM paboThI
oOyuaromuxcst mo aucuumuHe «llcuxonorus koHGIMKTa» NPEACTABICHO B
[Tpunoxenuu 1 u BKIrOYaeT B ceOs:

- TuTaH-TpaUK BBHIMOJHEHHUS] CAMOCTOSITENIBHON paboOThl MO JAMCUUILUIMHE, B
TOM YHCJIe TPUMEPHBIC HOPMBI BpEMEHHU Ha BBITTOJIHEHUE TI0 KAKIOMY 3aJaHHIO;

- XapaKTEepUCTHKA 3aJaHUN JJII CaMOCTOSITEIbHONW pabOThl 00yYarolmuxcs M
METOJUYECKHE PEKOMEHIALIMU 110 UX BBIIIOJHEHUIO;

- TpebOBaHHS K TPEICTaBICHUIO M  O(POPMIIEHHIO  pEe3yIbTaTOB
CaMOCTOATENIbHON padOThI;

- KpUTEPUHU OIICHKH BBITIOJIHEHUSI CAMOCTOSTEIbHON pabOTHI.

IV. KOHTPOJIb JOCTUXEHMUS LEJEN KYPCA

Ne | Kourponupye Kopp! 1 sTamnst OueHouHbIE CpeacTBa
/T | MBI pa3ensl / (dbopMupOBaHUS TEKYIIH KOHTPOJIb MIPOMEKYTOUHAS
TEMBI KOMIIETCHITHIA aTTecTalus
TUCTIMTLTAHBI




1 Pazpen 1. OK-16 | 3naer CobecenoBanue (YO-1) 4-7,9, 13, 23,

[Tcuxonorus Hoxnan (YO-3) 24 BompoCHI
koHQumkTa B | OK-16 | 3Haer Cobecemoanne (YO-1) 1-15 Bompocsr
CTPYKType KonTponbnas padota (ITP-2)

coBpemenHoro | OIIK-4 | 3naer Konrponsnas pabora (I1P-2) 1-15 Bonpocsl
TEOpETUIECKOr 3Haer CobecenoBanue (YO-1) 1-15 Bompocsl
O 3HaHUSI.

denomenonor | [TK-3

us
KOH(pIMKTA
Paszen 2. OK-16 | 3naer CobecenoBanue (YO-1) 16-30 Bompocsl
[loBenenue Hoxnan (YO-3)
JMYHOCTH B
KOH(JIHKTE. OK-16 | 3maer Cobecenopanue (YO-1) 7,16, 20-23, 30
2 | Yopasnenue Huckyceus (YO-4) BOTIPOCHI
KOH(MIHKTOM. OTIK-4 | 3maer CobecenoBanue (YO-1) 16-30 BompoCHI
Buer 3HaeT CobecenoBanue (YO-1) 16-30 Bompockl
KOHQIMKTOB | TTK-3 Dcce (TTP-3)

TunoBble KOHTPOJIBHBIE 3aJaHUsl, METOAUYECKUE MATEPUAbl, ONPEICIIIOIINE
IpOLIETyphl OIICHUBAHUS 3HAHUN, a TAKXKE KPUTEPUHU U TMOKa3aTesd, HEOOXOIUMBbIE
JUTSI OLIGHKW 3HAHUM M XapaKTEepHU3YIolue ATambl (OPMUPOBAHUS KOMIIETCHIIUNA B

poliecce OCBOEHUs 00pa30BaTENbHONM MPOTPAMMBI, TIpeacTaBiieHbl B [Ipunoxkennn
2.

V. CHHUCOK YYEBHOM JINTEPATYPHI U TH®OPMAIIMOHHO-
METOAUYECKOE OBECIHEYEHUE INCIUIIJINHBI
OcHoBHas JuTEpaTypa

(21eKmpOoHHbLE U NEeYamHble U30AHU)

l. AHnynos, A. 5. Kondaukronorus B cxeMax 1 KOMMEHTapUsX: yueOHOe
nocobue s BoeHHbIX By30B / A. S. Anmymno, C. B. bakmanoBckuii. — M.,
[Ipocmexr, 2016. — 336 C. — 6 IK3.
http://lib.dvfu.ru:8080/lib/item?id=chamo:813161 &theme=FEFU

2. BonkoB, b. C. Kondmnukronorus: ydebd.mocooue mis By3oB /b. C.
BonkoB, H. B. BonkoBa. — M., KunoPyc, 2016. — 355 c¢. - 7 »53k3.

http://lib.dvfu.ru:8080/1ib/item?1d=chamo:837904&theme=FEFU



http://lib.dvfu.ru:8080/lib/item?id=chamo:813161&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:837904&theme=FEFU

3. 3enenkoB, M. 10. Kondaukronorus: yuebd.mocodbue mis By3oB /M. 1O.

3enenkoB. — M., JamkoB u K° 2015, - 323 c¢. - 3 3K3.
http://lib.dvfu.ru:8080/lib/item?id=chamo:786379&theme=FEFU
4. Kondnukronorus: YueOnuk / A.5. Kubanos, 1U.E. Bopoxelikun u ap.;

[Tox pen. A.S1. Kubanona; ['oc. YHuBep. Ynpasiu. - 2-e uza., nepepad. u gom. - M.:
HUIL Undpa-M, 2014. - 301 c. http://znanium.com/catalog.php?bookinfo=405091
5. Ko3ssipes, I'. U. Kondnuxronorus: Yueonuk / I'.1. Kossipes. - M.: U]]

OOPYM: HUIIL NH®OPA-M, 2014. - 304 c.
http://znanium.com/catalog.php?bookinfo=420956
6. Kossipes, I'. 1. OcunoBbl koHMaukTONOTHU: YueOoHuk / .. Ko3sipes. -

2-e¢ usn., nmepepad. u gom. - M.: U] ®OPYM: HUIl UHDPA-M, 2014. - 240 c.
http://znanium.com/catalog.php?bookinfo=419052

7. MupumanoBa, M. C. Konduukronorus: yyebuuk ang By3oB /M. C.
MwupumanoBa. — M., Axkagemwms, 2016. — 285 c¢. — 5 9K3.
http://lib.dvfu.ru:8080/1ib/item?id=chamo:81374 1 &theme=FEFU

8. CraueBnu, E. Manunynsauuu B JenoBbIx neperoBopax: IIpakTuka

npotuBoaeicTBus [Onektponnbii pecypc| / E. CraneBuwu, K. I'ynenkos, U.
CopokunHa. - 2-¢ w3a., jgom. - M.: Amemmaa Ilabmumep, 2014. - 150 c.
http://znanium.com/catalog.php?bookinfo=520453

JlonoJIHUTEIbHAA JINTEpPATypa
(21eKmpOoHHbLE U NEeYamHble U30AHU)

1. 3emenuna, E. A. Kondaukronorus: Yue6. nocodue / E.A. 3emennuna. - 2-e
wa. - M.. WL  PUOP: HHUI[ Hadpa-M, 2013. - 141 c.
http://znanium.com/catalog.php?bookinfo=368679

2. CsernoB, B.A. BBeneHue B €IMHYIO TEOpUIO aHaIW3a U pa3pelICHUs
KOH(MIUKTOB : yueOHoe mocobue mist By30B / B. A. CeetnoB. — M.: URSS, - 2013. —
303 c. (10 2x3.) http://www.iprbookshop.ru/8243.html

3. ®ecenko, O. II. IIpakTukyM Mo KOH(IMKTOJOTMHM WK YUYUMCS pa3peraTh

KOH(MIUKTBI (I CTYACHTOB BCEX HANPABJICHUA IOATOTOBKH) [DIIEKTPOHHBIH
pecypc] : mpaktukym / O. II. decenko, C. B. Konecaukopa. — M. : ®JIMHTA,
2014. http://znanium.com/catalog.php?bookinfo=458059

4. The Psychology of Ethnic and Cultural Conflict / ed. by Yueh-Ting
Lee, Clark McCauley, Fathali Moghaddam, Stephen Worchel. Westport,
Connecticut London : Praeger, 2004. 350 p.- 1 IK3.
http://lib.dvfu.ru:8080/lib/item?id=chamo:245125&theme=FEFU



http://lib.dvfu.ru:8080/lib/item?id=chamo:786379&theme=FEFU
http://znanium.com/catalog.php?bookinfo=405091
http://znanium.com/catalog.php?bookinfo=420956
http://znanium.com/catalog.php?bookinfo=419052
http://lib.dvfu.ru:8080/lib/item?id=chamo:813741&theme=FEFU
http://znanium.com/catalog.php?bookinfo=520453
http://znanium.com/catalog.php?bookinfo=368679
http://www.iprbookshop.ru/8243.html
http://znanium.com/catalog.php?bookinfo=458059
http://lib.dvfu.ru:8080/lib/item?id=chamo:245125&theme=FEFU

VI.METOINYECKHUE YKA3AHUA 11O OCBOEHHNIO JUCIHIUITJIMHBI

Kypc cTpykTypupoBaH 1no TeMaTudeckoMy U MpoOJIEMHOMY MPUHIIUIIAM, YTO
MO3BOJISIET, C OJTHOM CTOPOHBI, CUCTEMATU3UPOBATh YUE€OHBIM MaTepuani, ¢ APyrom —
NOTYEPKUBACT CBA3H C JAPYTMMH AUCIMUILIIMHAMH TYMAaHUTApHOTO U CIIEHUAIHHOTO
IUKJIA.

B npomecce wu3yueHuss MarepuaqoB ydyeOHOro Kypca Ipeasararorcs
pazHooOpa3Hbie (OpMBI padOT: YTEHUE JICKIUH, Ja0OpaTOpPHBIC 3aHATHUS, 3adaHUs
JUIS CAMOCTOSITENIbHOM paOOTHI.

JIeKIIMOHHbIE 3aHSATUS OPUEHTHUPOBAHBI HA OCBEUICHHE BBOJHBIX TEM B
KKl pa3fen Kypca M NPU3BaHbl OPUEHTUPOBATh CTYAEHTOB B IpEHJaracMoMm
MaTepuaiie, 3aJI0KUTh HAyYHbIE W METOJOJOTMYECKHE OCHOBBI IS JajdbHEHIIeH
CaMOCTOATENbHON pabOThI CTY/IEHTOB.

B pabote co cTyaeHTaMu HCIIONB3YIOTCS. Pa3HOOOpA3HbIE CPeNCTBa, (POPMBI U
MeTO/ bl 00yueHUs (MH(POPMALTMOHHO-PA3BUBAIOIINE, TPOOIEMHO-TIOUCKOBBIE).

Oco00 3HauuMoi A NpodecCHOHATBHON MOATOTOBKU CTYACHTOB SIBISIETCA
camocrosiTenbHas paboTta mo Kypcy. B xome »Toii pa®OTBl CTYIOEHTHI OTOMPAIOT
HEOOXOIMMBI MaTepuai M0 U3y4aeMOMY BOIIPOCY M aHAJIU3UPYIOT €ro. B pamkax
y4eOHOro  Kypca  MOJpa3yMeBaeTcs  BBIINOJHEHUWE  pAna  3aJaHudl Ui
CaMOCTOATENbHON padOThl, KOTOPHIE TIPOBEPSAIOTCS MPENoaBaTeaeM, 00CyKIA0TCS
CO CTYJIEHTaMH M YUHUTBHIBAIOTCS IIPU UTOTOBOM KOHTPOJIE 3HAHUM I10 KYpCYy.

CryneHTaM NpH U3y4YE€HUU TUCLUIUIMHBI PEKOMEHYETCs U3yyaTh TEMbI B TOU
MOCJIEI0BATEIbHOCTH, B KOTOPOH OHHM PACKPBHIBAIOTCS B MOJHOM KOHCIIEKTE JIEKIIHII.
B Ttex Temax, rine moAroToBKa IMPEANOoJaracT HCIOIb30BaHHE JIOMOIHUTEIBLHOTO
MaTepuayia, CTYIEHTY PEKOMEHIYETCs HW3Yy4uTh 3TOT Marepuaid. ITO JAacT
oOyyJaroniemMycsi BO3MOKHOCTb ITPETEHA0BATh HA MAKCUMAJIbHO BBICOKYIO OLIEHKY.

CryneHTaM pEKOMEHIyeTCsl TpU TMOATOTOBKE K MPAKTUYECKUM 3aHATHUAM
OMUpaThbCsl Ha MaTepHall, MPUBEJACHHBIA B MOJHOM Kypce Jekuui. B mensax Oonee
ri1yOOKOT0 OBJIaJACHUS UM IIPEIaraeTcs B pslie TEM 00paIaTbes K JOMOIHUTEIbHON
JUTEpaType M  BBINOJHATH CaMOCTOSTENbHBbIE 3aJaHUsl C  MOCIEAYIOUINM
00CYKJIEHUEM pEe3yJIbTaTOB.

[Ipu pabote ¢ nuTEepaTypoil pPEeKOMEHIyeTcs YAENSATh 0co00e BHUMAaHHE
TEPMHHAM M OCHOBHBIM MOHSTHIM Kypca C LEJbI0 YSICHEHUS CYIIHOCTH M3Y4aeMbIX
(dbeHomMeHOB, pa30uBaTh MaTepHall Ha YacTH, YMETh BBIICIATH CYIIECTBEHHOE B
MaTepualie, 3allOMUHATh aBTOPOB, JejaTh s cebsi padouue IIaHbI-KOHCIEKTHI,
IPOBEPSTh YMEHNE BOCIIPOM3BECTH OCHOBHBIE TIOJIOKEHUS U YMEHHE CIIENATh BHIBOJ
Ha OCHOBE M3yuy€HHOro marepuana. Jlureparypa u3 chnucka JONOJIHUTEIbHOU
JUTEpaTyphl JOHKHA MPUBJIEKATHCS K AaHAJIU3Y B COOTBETCTBYIOIUX TEMaX.



IIpyn moaroToBke K 3a4eTy PEKOMEHAYETCsS IIPOBEPUTH 3HAHHWE U ITOHHMAaHUE
TEPMHUHOJIOTHM KypCa, YMEHHE PACKPBITH CYIIHOCTh M3yYaeMbIX ICUXOJOIMYECKUX
SBJICHUHM, TPUBECTU HUX XaPaKTEPUCTHUKU U THIOJOTHIO. PexomeHmyercs 0co0o
OCTAHOBHTHCS HAa TEOPHUAX U (PaMUIHIX YUCHBIX.

VII. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE
JAUCHUTIIJIMHBI

OcBoenne  gucuuruinHbel  «llcuxomoruss  KOH(JIMKTa»  MpeanoJiaraet
UCIIOJIb30BAaHUE MYJIBTUMEIUIMHON ayAUTOPUM C HWHTEPAKTUBHOM TpUOYyHOU
IPETOAABATENs SBISIETCS KIIOUEBBIM AJIEMEHTOM YIPaBIEHUS, 00ObEIUHSIONINM BCE
yCTPOMCTBA B E€IUHYIO CHCTEMY, MU CIYXHUT IOJIHOLEHHBIM paboyMM MECTOM
npenojasarens. llpenogaBarenb HMMEET BO3MOXKHOCTH JIETKO YNPAaBIATH BCEH
CHUCTEeMOM, HE OTX0Aig OT TpUOyHBI, YTO TMO3BOJSIET MPOBOAWTH JIEKIUH,
NPAKTUYECKUE 3aHATUSA, MPE3CHTAUUU M JPyrue BHUJAbl ayJAUTOPHOM Harpys3ku
oOyyaronuxcst B yJIOOHOW H JOCTYNMHOM miigs HUX (OpMe C NPUMEHEHHEM
COBPEMEHHBIX HMHTEPAKTUBHBIX CPEACTB 0OyueHHs. MylbTUMEIUIHAS ayAUuTOpUs
TaK)K€ OCHAIEHAa HIMPOKOIOJIOCHBIM JIOCTYIIOM B ceTh MHTepHET. KommbroTepHoe
o0Opy/sOBaHWE  HMEET  COOTBETCTBYIOIEE  JIMIEH3MOHHOE  IPOrpaMMHOE
obecnieueHue.



[Tpunoxenue 1

MMHUCTEPCTBO OBPASOBAHUS U HAYKU POCCUICKON ®EJIEPALIMU
denepanbHOE rOCy1apCTBEHHOE aBTOHOMHOE 00pa30BaTelIbHOE yUPEKICHHE
BBICIIIETO 00pa30BaHHs

«JlaibHEeBOCTOYHBIN (eaepaibHbIi YHUBEPCUTET
(IBDY)

IKOJIA T'YMAHUTAPHBIX HAYK

YUYEBHO-METO/JMYECKOE OBECIIEYEHUE CAMOCTOSTEJbHON
PABOTBI OBYYAIOLHINXCSA

no gucuuiuiuie «Ilcuxosorus KoHQPIAMKTAY
Hanpasaenue noarorosku 37.03.02 Kondaukroaorus
[Mpoduib «KOHPIUKTOIOTHS B MEKKYJIBTYPHBIX KOMMYHUKALIASIX)

dopmMa NOATOTOBKYU OYHAS

BaaguBocTok

2016



IlnaH-rpaduk BbINOJHEHHUS CAMOCTOATEIbHOI PA0OTHI N0 JUCHHUILIHHE

Ne Jarta/cpoku Bun camocrositensHoil | Ilpumepnsbie | @opMa KOHTPOJISI
BBINOJTHEHUSI padoThI HOPMBI
BpeMeHH Ha
BBINOJIHEHHE

1 1-4 nenens 7-ro | Pabora ¢ kuuroi K. | 8 4. VO-1,
ceMecTpa XopHHu cobeceroBaHue
«HeBpoTnueckas

JIMYHOCTH HAILEro
BpemeHm» [ 1.

«Kynberypa
HEBPO3»
2 5-6 uenensa 7-ro | Pabora ¢ KHUTOIA. 44, YO-I,
ceMmecTpa K.JIeBun cobeceqoBaHue
«Cympyxeckue
KOH(DITUKTHD)
3 7-10 Hegenst 7-ro | YopaxHeHue 8 u. YO-4, nuckyccus
ceMmecTpa «AccepTuBHOE
MIOBEJICHUE)
4 11-14 nenensa 7- | YnpaxHeHue 8 u. YO-4, nuckyccus
ro ceMecrpa «Crparerun
MOBEJICHUS B
KOH(DIUKTE»
5 15-18 wenens 7- | Hanucanue 3cce 8 u. ITP-3, acce
ro ceMecTpa Ponb koHDAMKTOB

B MOEU KU3HU

6 1-18 negens 7-ro | IloaroroBka k 72 4. VO-1,
cemecTpa IIPAKTUYECKUM cobecenoBaHue
3aHATHAM
1. PaGora ¢ kuuroi. Ilpouumrars riaaBy u3 padorsl K. Xopuu

«HeBpoTnueckasi JM4YHOCTH Hamero Bpemenw» (I'1. KyabTypa M HeBpo3) mu



COCTABHUTD ILJIAH-KOHCIIEKT.

1. UYem no3unus XOpHU OTHOCUTEIBHO MPHUPOABI BHYTPEHHUX KOH(IMKTOB
oTimyaercs ot no3unuu Opeiina

2. Yro npuBoauT XOpHM K HMHOMY IIOHMMAaHUIO NPUPOJbI BHYTPEHHETO
KOH(pIIMKTa

3. Yro Takoe Oa3asibHas TpeBOTa

4. B yeMm XOpHU BUINUT NPUPOAY O0a3aibHOM TPEBOTH

5. B uyem cocrour, mo XOpHH, OCHOBHOE IIPOTUBOPEUHUE COBPEMEHHOIO €U
oOmiecTBa

6. Kak Bbl gymaere, HaOMIOMAETCSs U OTO MPOTUBOPEUME B HAIICH
COBPEMEHHOU KYJIBTYpe

7. Kakue enie BIUAHUS KyJbTypbl HA BOSHUKHOBEHUE HEBPO30B ONMUCHIBAET
XopHHU

8. IlpuBenute mnpUMEPBHl CHUTyallMil, B KOTOPBIX MBI MOYKEM HPOCIEIUTH
nercTBre ATUX (PaKTOpOB

9. Kak, no BamieMy MHEHHUIO, MOKHO CHU3UTh 3TH BIUSHUS

10. Kakue npoTuBOpeuHs, 3aJ0°)KEHHBIE B HAIIEH KyJIbTYpe, IPEACTABISIOT
co00¥ OCHOBHbBIE KOH(MDIUKTHI HEBPOTHKA.

TpeGoBanus k opopmiieHHI0 pe3yabTaToB. Pe3ynbrarel 0hOpMHUTH B BUJIE
IIaH-KOHCTIEKTa, 00BeM | CTp., B KOTOPOM [IOJDKHBI OBITh yKa3aHbl CaMH
(eHOMEHBI, IPUBE/ICHBI UX XapPaAKTEPUCTUKHU U JAHbI TPUMEPHI.

Kpurtepun ouenku. [Ipenocrapnenue B 1eI0M NOJHOTO IJIAH-KOHCIIEKTa 0€3
YMEHHUsI OTBETUTh Ha BOIPOCHI OIIEHUBAETCs B 3 Oasjia, MOJHBIN JIaH-KOHCIIEKT C
yMEHHUEM MPUBECTU NpumMep — 4 Oaiiia, MOJHBIN MJIaH-KOHCIIEKT ¢ YMEHHEM Ha3BaTh
BCE KyJIbTYpalbHbI€ MPOTUBOPEUHS, KOTOPbIE CIIOCOOCTBYIOT, IO MHEHHIO XOPHH,
BO3HUKHOBEHUIO HEBPO30B, IIPABWIBHO OTBETUTH HA BOIPOCHI U NMPUBECTU IIPUMEP

— 5 6annos.

2. PaGora ¢ kuuroi. IIpouurars oTpbIBOK H3 padorsl JleBHHA
Cynpyxkeckne KOHPIMKTHI. HallTu oTBeTHI HA CileyI0NHe BOMPOCHI:

o C xakux no3unuii JIeBun paccmaTpuBaeT CynpyKecKUil KOH(QIUKT

o YTto Takoe «IpOCTPAHCTBO CBOOOTHOTO JBUKCHUS

o Peanuzanmst kakux TNOTpeOHOCTEM BIMSIET HAa BO3HUKHOBEHHE

CYIPY>KECKUX KOH(IUKTOB

TpebooBanus k ogopmiieHHI0 pe3yabTaToB. Pe3ynbraTel 0popMUTH B BUJC
ITaH-KOHCTIEKTa, 00BbeM 1 cTp.

Kputepun ouenku. [IpegocraBnenue B 11€J10M MOJHOTO IUIAH-KOHCIIEKTa 6€3
YMEHUSI OTBETUTHh Ha BOIPOCHI OIEHWBAETCS B 3 Oaijia, MOJHBIN MJIaH-KOHCTIEKT C



yMEHUEM TpUBECTH Tmpumep — 4 Oaia, TOJHBINA IUIAH-KOHCIIEKT C YMEHHEM
MPABUJILHO OTBETUTH HA BOIIPOCHI M MPUBECTH MPUMEp — 5 OaIIIOB.

3. YnpaxkHeHue «ACCePpTUBHOE NOBEACHUE)

B pamkax usyueHuss tembl «PannonanbHOe mnoBeAeHHE W A(PPEeKTUBHOE
oOleHne B KOHQUIMKTE» CTYACHTAM IMpeAJIaraeTcsi MO3HAKOMUTHCA C TOHATUIMHU
aCCEpTUBHOCTb M  acCepTUBHOE IoBeneHue. Llenp MaHHOM C€aMOCTOSATENBHOU
paboOThI: CO3MaHHME TCUXOJIOTHYECKUX MPEANOChUIOK Il BbIOOpa 3()PEeKTUBHBIX
Croco0o0B OOIIEeHUS B KOH(DIIUKTE.

MeTtoauveckue peKOMEHIaluu

Iar 1. [Io3HakoMbTECH € TeOpeTHYECKOH HH(poOpMalMel 10 Teme

B nmwoboii cuTyanuu Mbl BhIOMpaeM KaKOW-TO CTHJIb IOBEACHUS — U B
OOJBIION CTENEHM OT HEro 3aBUCUT MOJYYEHHBIM pe3ysbTar. Mbl MOXXEM BECTU
ce0sl MacCUBHO — HE OTCTAaWBaTh CBOU IIpaBa, U30e€raTtbh KOH(MIUKTOB, MOJUUHATHCA
pELICHUSAM JPYTUX U B PE3yJbTaTe TEPATh KOHTPOJIb HAJ NPOUCXOnAuM. B aTom
CJly4ae MbI IO3BOJISAIOT IPYTMM IPUHUMATh 34 HAC PELICHUs, JaXe €CJIIM Mbl 3HAeM,
YTO BIOCJEACTBUU MOXkajleeM 00 3ToM. Takoe MOBEACHHE MOPOXKIAAET UYyBCTBO
oecnoMomiHocTu. Ero nens — nzbexars KoH(IUKTa. B 3TOM €cTh U CKpbITast BbIro/1a
— B€JIb €CJIM YTO-TO MOMAET HE TaK, Bac BPsJ JIU CTAHYT OOBUHSATH, HO CUTYyalUsl U
OTHOLIEHUS Pa3BUBAIOTCA HE TaK, KaK BaM XOTEJIOCh Obl.

Mpl MO)keM BeCTH ce0sl arpecCUBHO — OpocaTbes Ha MpoOJieMy, HaBA3bIBATH
COOCTBEHHOE€ MHEHHE, HE€ YUYUTBhIBATb MHTEPECHl JpPYIHX, OBbITH TIpPyObIM,
BpakJeOHbIM. HO MpeBOCX0ICTBO JOCTUTrAeTCs MyTeM YHIKEHHUS OPYIHX M, Kak
IIPAaBUJIO, arpeCcCUBHOE IIOBEICHME CO3JAeT BparoB. BO3MOXHO, IpPU TaKOM
MOBEJICHUHU BBl JOOMBAETECh CBOETO, U JIPYTHE B UTOTE JENAIOT TO, YTO BBl XOTHUTE,
HO 3TO MPUBOJHUT K Pa3pbIBy OTHOLIEHUN, K COLIMATIBbHON U30JISALHH.

Ho ectb m Tperuii BapuaHT IMOBEACHHUS — aCCEPTUBHBIM WJIM YBEPEHHBIM.
ACCEpPTHUBHOCTh MOXKHO Ha3BaThb «30JIOTOM CEPEIMHOW» MEXIYy arpeccuel u
IIACCUBHOCTBIO. T€PMUH «acCEpPTUBHOCTH» IPOUCXOAUT OT AHTIIMICKOIO I1aroya «to
asserty — HacTauBaTb Ha CBOEM, yTBEpXKIaTh, 3asBIIATb, OTCTAUBATH CBOM IIPaBa.
[log accepTUBHBIM ITOBEICHHMEM IIOHMMAKOT IIO3UTUBHOE IIOBEJCHUE YEIIOBEKA,
KOTOpPBI yBaxaeT ce0d M JpYrux, CIyllaeT, MOHUMAeT U NBITAETCS JIOCTUYb
pabouero KOMIpPoOMHUCca. ITO IEMOHCTPAIIMS BEKIUBOW HACTOMUYUBOCTH.

AccepTUBHBIE JIIOAM TMOKa3bIBAIOT JIPYTUM, KaK OHHM XOTENH ObI, 4TOOBI C
HUMHU oOpamanuck. OHM CcamMOJOCTAaTOYHbI W 3alIMINAIOT COOCTBEHHBIE IIpaBa,
BBIPAJKAIOT MBICIIM U YyBCTBA IIPSIMO, YECTHO U OTKPBITO CPEICTBAMMU, YBAKAIOIIUMHU
npasa Apyrux. OHU MOHUMAIOT CBOM MOTPEOHOCTH U MPOCSAT OTKPHITO U MPSIMO O
TOM, YTO OHH XOTAT. ACCEpPTHBHBIH 4YEJIOBEK JEWUCTBYeT ©0€3 HEHY>KHOrOo
O€ecCIOKOICTBA UM YyBCTBA BUHBI.



[lens Takoro yBEpPEHHOTrO MOBEACHUS — OOMIATHCA SICHO M TMPSIMO, Kak
B3POCIBIA CO B3POCIBIM, OTCTAUBATh CBOM MHTEPECHI O€3 HApYIIICHUS MpPaB JPYroro
YyeoBeka. Takoe MoBeeHNEe XapaKTEePU3yeTCs PSAIOM BepOATbHBIX M HEBEPOATBHBIX
0COOEHHOCTEM. Jt10 TaKue XapaKTEPUCTUKU KakK:

- AKTUBHOE CITYLIAHHUE;

- TBEPAbIH, CIIOKOMHBIN T'0JIOC;

- IPSMOM KOHTAKT IJas3;

- IpsiMast, cOaTaHCUPOBAHHAs, OTKPBITAS MTO3UITUS TEJIa;

- TPOMKOCTb r0J10ca, NOAXOs11asl K CUTyalllH;

- ucrionb3oBaHue: «S», «S mobimo, xouy...», «5 He x0dy...»;

- ¢paszbl coTpyaHUYEeCcTBa: «A uTO BBl TymMaeTre 1o 3ToMy moBoIy ?7»;

- TOMYEPKHYTHIE YTBEPXKICHUSI 3auMHTEPECOBAHHOCTU: «MHe OBl OYEHb
XOTEJIOCH...» U IPYTUE aHAJIOTUYHBIE TPOSIBJICHUS.

IIar 2. BeinmosiHuTE YNpaskHEeHH e MHANBUAYAJIbLHO

HNucrpykuus

Hwxe npuBeneHbl  yTBEpXKICHHS,  SBISIIOIIMECS  YHUYMXKUTEIbHBIMHU
BBICKA3bIBAHUSIMM B PA3JWYHBIX NpOsBICHUAX. CHayana omnpeaenure, K KakOMy
TUMY NPUHAJIEKUAT KAXKJI0€ BBICKA3bIBAHUE, HANPUMEP, MOAPA3YyMEBAIOIIECE HEUYTO
HEraTHUBHOE; 3aKJII0Yalollee HEONpaBJaHHOEe 0000IIEHIE; BTOPratouieecs: B JUYHYIO
00J1aCTh; YMEHBINAIOIIEE 3HAYMMOCTh. TO €cThb BaM HAJ0 ONPEIEIUTh, KaKOe
coo0mieHne B HUX «crpsitaHo». Clenyromui mar — IpeajokKuTe TpU OTBETa Ha
Ka)XJ10€ YTBEPKACHUE: OJMH OTBET — MACCUBHBIN, APYTOM — arpeCCUBHbBINA, TPETUN —
yBepeHHBI (accepTuBHBIN). Haubomnbiiee BHUMaHUWE YACIUTE BBIPAOOTKE
YBEPEHHOI'O OTBETA.

41 3Har0, 4TO ATO HE MOE N0, HO......

He 6ecniokoiicst 006 3ToM, 51 00panrych Kk AleKkcanapy

boxe moii! Heyxenu Brl enie He 3akoH4YnIn?

Ecnu Obl s1 ObLI HA BallleM MECTE, 51 OFI ......

Br1 10JKHBI BEpHYTBHCS IPSIMO CEMYac U CKas3aTb €My, 4To....
Bri Beib HE 3aHATHI B 4YETBEPT, HE TaK JIU?

Br1 yBepeHbl, 4TO BBl 3HAETE, YTO Jienaete?

TunnuHo MyXckas peakuus!

IInaun, mnaus! Bee BRI JKEHIIMHBI OJJTMHAKOBEIC!

= 0 X Nk WD =

0. MEI Bce 3HACM, IIOYUCMY OHA IT0JIy4YnJid ITIOBBINICHUC.

Ilar 3. [loaroroBka K rpynmnoBoii IUCKyCcCUn



[Toxymaiite, Kakue «OOHYCHI» MBI TOJy4aeM B KaXKJIOM W3 TPEX OIMHCAHHBIX
BApMAHTOB IIOBEJCHUS — IIACCHBHOM, arpecCMBHOM M YyBEpEHHOM. A KaKoBa
«paciuiata» 3a IMAacCUBHOE M arpeccuBHOE (a, MOXET ObITh, M 3a YBEPEHHOE)
MoBeJicHuE?

Hackonbko nerko Bam ObUIO OMNpENeauTh, YTO BBICKA3bIBAHHE OTHOCHUTCS K
OOMIHBIM, YTO MMEETCS B BHUJY YTO-TO HETAaTHMBHOE, U HACKOJBKO JIETKO OBLIO
OTIPEICNIUTh, TOYEMY UMEHHO TaKOE BbICKAa3bIBaHHE OOMKaeT?

Kak BbI cumTaere, Bcerja Jd NpaBWIbHO HCIMOJb30BAaTh TOJBKO YBEPEHHBIE
BBICKA3bIBaHUS ?

[TonpoOyiiTe BCIOMHUTH OJIHY CHUTYyallMI0 U3 COOCTBEHHOW JKM3HM, KOTJa B
Balll aJpec 3By4YaJlO YHUUYMKUTEIbHOE BbICKa3biBaHue. [lyctb 3TO He Oyaer
CIIMIIKOM JIMYHasi CHUTyalus, 4TOObl MOTOM OOCYJWTh 3TO B MHUHUIPYyNIE Ha
3aHSATHU.

Ilar 4. PaboTa B MUHUTPYNIIaX HA MPAKTHYECKOM 3aHATHH

YyacTHUKH 00CYXTAalOT M HapaOaThIBAIOT HABBIKM YBEPEHHBIX OTBETOB Ha
YHUUYUKUTEIbHbBIE BbICKA3bIBaHUS. Takke YYACTHHKM B MUHUTPYNNAaX MO O4Yepeau
00CYXKJal0T CUTyalluu UX WIeHOB. KaxXapli y4YacTHHMK HMMEET BO3MOXKHOCTh
NpoUrpaTh CBOK CHUTYallMI0O W JlaTb YBEPECHHBIM OTBET Ha MPUHMIKAIOIIEE
BbICKa3biBaHUe. KTO-TO OAMH WTIpaeT mapTHepa MO B3aUMOJICUCTBHUIO, OCTaJIbHbIE
BKJIIOUAIOTCS B pabOTy, 1aBas COBETHI K OOPATHYIO CBSI3b.

Ilar 5. CpopmyaupyiiTe NPUHUUIIBI YBEPEHHOT0 NOBEICHUSA

B wurore rpymmam mnpeactout choOpMyIUpOBATh MPHUHIIMIBI YBEPEHHOTO
B3aMMOJICUCTBUS B Clly4ae MPUHUKAIOIIKNX BbICKa3bIBAaHUNW. OCHOBHBIC MPHUHIUIIBI
CBOJIATCS K TpEM':

- OCO3HaTh 1IeJb MPUHMKAIOIIETO BBICKA3bIBAHUSI M YMETh 3alllUIIATh CBOIO
CaMOOIIEHKY;

- MIOCTABUTH JIPYTOr0 YEJIOBEKAa B M3BECTHOCTH O TOM, YTO BhI OCO3HAETE €ro
WM €€ TIONIBITKY;

- OBITh KpAaTKUM, TOYHBIM M OJIHO3HAYHBIM B CBOEM HEIPHUSATUU TaKOTO
MOBEJICHUS.

KonTtposbHbIE BOIPOCHI
1. Kak Obl BbI OXapakTepU30BalIl ACCEPTUBHOE MOBEACHUE?
2. IlpuBenuTe mpuMepbl CUTyaluu, KOrjJa B Baml aapec (WM B aJpec
Apyroro  4YejoBeka) ObUIO  HANpaBJIEHO  TaK  Ha3blBaEMOE

! Bumon, C. Tpeuunr acceprusaoctu. — CI16: ITutep, 2001. — 208 c.



YHUUYMKUTEIbHOE BbICKa3biBaHue. Ormpenenure €ro TUN W JalTe
ITACCUBHBIN, arPECCUBHBIN U YBEPEHHBIN OTBET HA 3TO BBICKA3bIBAHUE.

3. Kakue npuHIUIBI YBEPEHHOTO MOBEICHUS BaM 3HAKOMBbI?

4. Kakue npuHIUIIBI YBEPEHHOTO NOBEICHHS BBl MCIOJIB3YETE B CIIydae,
€CJIM KTO-TO O0paTuicCs K BaM ¢ YHUUMKUTEIbLHBIM BbhICKa3bIBaHUEM?

5. CuuTaere U Bbl, YTO YBEPEHHOE MOBEACHUE — CAMbIM JTy4IlIMi BapUaHT
noBeneHusi? O60CHYWTE CBOM OTBET.

Kpurepuu ouenku

CTyneHT moyiy4aeT OTIWYHYIO OIEHKY, €CITM OH HE TOJHKO IMO3HAKOMUIICS C
TEOPETUYECKUM MaTEepPHAIIOM, HO MCIIOIL3YET €0 B TPYMIIOBON TUCKYCCHH U MOXKET
c(hopMyITUPOBATh MPUHIIAITE YBEPEHHOTO ITOBEICHUS.

OrneHka «XOpOIIO» CTaBUTCS ydallemMycs, KOTOPBI OCBOWMJI TEOPHIO U
y4acTBYeT B TPYIMIIOBOM JUCKYCCUHU, HO HE CIOCOOCH cPOpPMYITUPOBATH MPHHIIUIIEI
YBEPEHHOTO TTOBEICHMUS.

OrneHka «yJOBJIETBOPUTEIIHHO» BBICTABIISICTCS yYalleMycs B TOM Ciydae,
€CII OH HMMEET TOJIbKO oOIee MpeacTaBieHre o0 m3ydaeMoM (GEeHOMEHE W He
MPUHUMAET YYaCTHUs B TUCKYCCHHU.

4. Ynpaxkuenue «Ctpareruu mnoseaeHusi B KOHQIMKTE»

Heap naHHON caMOCTOATENBHON pabOThl — OTPAOOTaTh OCHOBHBIE CTPATETUU
IIOBEJICHUSI B KOH(IMKTE, BBIIBUTH, KAKOE IMOBEJEHHE COOTHOCUTCS C pa3HbIMU
CTpaTErusiMH.

B Xxoxe BBIMOJHEHHWS MaHHOM CaMOCTOSATEIBHOM pabOThl  PeIIaroTCs
CIeAyIOUIUE 3a4a4H:

- IO3HAKOMUTBCS CO CTPATETHSIMU MOBEICHHS B KOH(IUKTE;

- PACIIMPUTH MPEICTABICHUE O TOM, KAKHUE BUbI NOBEJACHUSI COOTHOCSTCS C
TOM WJIK MHOM CTpaTerueit moBeieHus B KOH(DIUKTE;

- 3aKpEIUTh HAaBBIK OIIO3HABAHWS KOHCTPYKTHUBHBIX M HEKOHCTPYKTHBHBIX
Mojieiel TIOBEJICHUS! B KOH(DIIUKTE.

MeTtoauveckue peKOMeHIaluu

Ilar 1. [To3dHakoMbTeCh ¢ TeOPpeTHYECKO MH(pOPMaLHeil 10 Teme

B curyanuum koHduMkTa JHOIM MOTYT HCIOJB30BaTh pa3HbIe CTpaTEruu
noBesieHus. B TeopeTndeckoi nepcrnekTruBe B KOH(MIUKTOIOTMH Hanbojee n3BecTHa
mozens K. Tomaca u P. Kuiimena. ABTOpBI JaHHOW MOJAENIH UCXOIAT U3 TOTO, YTO B
KOH(DJIMKTHOM B3aUMOJCHCTBUU YYACTHUKH KOH(IMKTA TaK WM MHAYE JOJDKHBI
YUUTHIBATh HE TOJIBKO CBOM HMHTEPECHI, HO M HMHTEpECHl ommnoHeHTa. CoriacHo
MOJENIH, YUUTHIBAETCA CTENEHb HACTOMYMBOCTH B YJOBJIETBOPEHUU COOCTBEHHBIX



UHTEPECOB U CTENEHb YCTYNYUMBOCTU B YJIOBIECTBOPEHHHM WHTEPECOB APYIUX
IIapTHEPOB.

Ecniu wMpl HaOmoaeM MHUHUMaNbHYIO 3aMHTEPECOBAHHOCTh CTOPOH B
peann3anuu CBOMX MOTPEOHOCTEN B KOH(IIMKTE, TO 3TO CTpaTerusi n30eraHus, Ui,
Kak €€ el Ha3bIBAlOT, yX04a. ECIM CTOPOHA YUMTBHIBAET U MBITAETCS PEATU30BATH
TOJIKO CBOM MHTEpPEChl B KOH(MIUKTE, TO 3TO CONEpPHUYECTBO. Ecim ydacTHHK
KOH(UIMKTa TOTOB OTKa3aTbCsl OT CBOMX HHTEPECOB B IOJb3y TOr0, YTOOBI AATh
ONIMOHEHTY BO3MOXKHOCTb p€ajlu30BaTh €ro HHTEPEChl, TO JTO OyHer
npucnocobnenne (wim ycrynka). M, oOpasHo roBops, curyanus «fifty-fifty»
COOTBETCTBYET KOMIIpOMHCCY. B 3TOM ciydae Kaxnaas M3 CTOPOH 4YaCTUYHO
peanusyeTr CBOM MHTEPEC, HO U YTO-TO TEPSET.

Iar 2. Beino/iHuTE yNpaskHeHUe HHAMBUAYAJIbHO

HNucrpykuus

Hrxe npuBoauTcs onMcaHue IBYX CHTyauud. BaM IpencTouT NpeuiokuTh
ISITh MIOJXOJOB 110 Pa3BUTHUIO KAXKIOM M3 3THX cuTyauui. [IepBbIil moaxox AOHKEH
OPEICTaBISITh CTPATETHI0 M30eraHusi, BTOPOH — MPHUCIIOCOONEHUS, TPETUH —
CTPaTErui0 CONEPHUYECTBA, YETBEPTBIM — CTPATETHIO KOMIIPOMHUCCA, IIATHIA —
CTpaTEruio COTpyIHHUYECTBA. [Ipexae yeM NmpeuIoKUTh 3TH MOAXObI, ONPEAEIUTE,
KAKWE THUIIBI IOBEJICHUS CBA3aHbI C KAKJIBIM U3 MOJIXO/0B.

Curyanus 1

Y Awnpgpest (o reogesuct) u MuHbl (oHa anBokar) ecth goub Jluza. Ona
eIMHCTBEHHBIN peObeHOK B ceMbe. Jlo cBampObl AHapeit u MlHHA 1OroBOPMIIHCH, YTO
KKl OyJeT MpOJI0JDKATh 3aHMUMAThCsl CBOCH pabOTON M MPUHUMATH YYacTHE B
BBIMIOJTHEHUH OOS3aHHOCTEN Mo AOMY M B BocmuTaHuM pedeHka. OObIUHO WM Mama,
WM MaMa OTBO3AT JIM3y B JeTCkHil caj mepeA TeM Kak exaTb Ha paboTy W 1o
ouepenu 3abuparoT ee BeuepoM. Ho mponuibiM BeuepoMm (3TO OBLIIO BOCKPECEHBE)
OHU BBIHYXKJICHBI OBLIM BBI3BAaTh Bpaua, MOTOMY 4uTO Yy JIM3bI MOSIBUJIACh ChITIb. BbIT
MOCTABJIEH JAMAarHo3 — KOpbEBas KpacHyxa. AHApPEN cKazall, 4TO y HEro Ha 3TOH
HeJ/leNie TPU MHCIEKIUU U YTO OH HE MOKET OCTaBaThCs ¢ peOeHKOM oma. Y VHHBI
CIIyLIAEeTCs AEJIO B CY/JIE.

Curyanmus 2

MecTHas oOIIecTBEHHasi OpraHu3alusl CYIIECTBYET 3a CYET E€XEMECSIYHBIX
noTauui agMuHACTpaunv. HoO omHaxapl opraHuzanus noJyyusia KPYIHYHO
€IMHOBPEMEHHYI0 cyocuuio. CekpeTrapb OpraHu3alii X04eT MOTPATUTh JEHbIU Ha
O0(HCHYIO TEXHUKY — KOMITbIOTEP U KCEepOKc. byxranrep cunraer, 4To J€HbIU JTy4Yllle
BJIOXKHUTh B PEKJIaMy, pa3BUTHE CBS3€H C OOILECTBEHHOCTHIO U MEPONPUATHS IO
IIOMCKY WHBECTULINM.



Ilar 3. [loaroroBka Kk rpynmnoBoii IUCKyCCUn

ITonymaiiTe, Bcerma JIM BBl CTapajlCh HAWTH BBIXOJ, 00ECTICYMBAFOIIUI
0000 AHBIE UHTEPECHI CTOPOH? Kak Bbl cunTaeTe, CMOIJIM JIK BbI MTOJTHO U aJIEKBATHO
BBISIBUTh MNOTPEOHOCTH JAPYroro y4acTHHUKA B3aUMOJICUCTBUS B MPEHAJIOAKEHHBIX
cutyanusax? OIUHAKOBO JIM JIETKO BaM ObUIO MPOJOKUTH Pa3BUTHE CUTYyalluu C
TOYKM 3pEHUS Pa3HbIX MOBEIACHUECKUX Mmozenei? Kakue BapuaHThl TMOBEACHUS
MPEJIOKEHBI ISl OCYLIECTBICHUSI PAa3HbIX CTpaTeruil moBeneHusa? MokeTe Jih Bbl
ONPEJETUTD 3a/ICICTBOBAHHBIC B HUX TAKTUUYECKHE PUEMBbI?

Ilar 4. PaboTra B MUHMTPYNINAX HA NMPAKTUYECKOM 3aHATUH

Pa3belite rpynmy Ha HECKOJBKO MUHHUIPYNN U JaiiTe BO3MOXKHOCTh
y4acCTHUKaM OOCYAWTh WHJIUBUAYAJIbHBIC PEIICHUS, KOTOPhIE OHU CO3/Ialiv JIJIsl IBYX
MpeIOKEHHBIX cuTyanuil. [lpemioxkure ydyacTHUKAM BbIOpaTh ISl KaXJIOTO W3
IATH TIOJIXOJIOB-CTpaTeruil (Mo oOeuM CHUTyalusiM) BapUaHThl, KOTOpbIE OHH
cuuTaroT Hanbonee noaxoAsmumu. [lycTs OHM 03ByYaT CBOM BapHaHThI TPYyNIE B
neinoM. Cropocure YYacTHHKOB, HACKOJBKO OHH OCO3HABaJd HEOOXOIMMOCTH
YYHUTHIBATh TOTPEOHOCTH JAPYTOHW CTOPOHBI B3aUMOACHCTBUS. YAeIUTe 0co00e
BHUMAHHE PEIICHUSM MPOOJEMbI, OCHOBAaHHBIM Ha CTPATETUU COTPYIAHHYECTBA.
[Ipoananu3upyite maru, KOTOpble MPUBEIH YYACTHUKOB K OTKPBHITOMY JUAJIOTY.

KoHTpoJibHBIE BOIPOCHI

1. HazoBute cTpareruu mnoBe/ieHUs B KOHQIMKTE U OXapaKTepU3yHTe HX
(mo mogenu K. Tomaca).

2. IlpuBegute mpUMEpPHl, C KaKUM pPEalbHBIM MOBEAECHUEM COOTHOCSITCS
pa3HbBIE CTPATETUU MOBEACHUS B KOH(DIIUKTE.

3. Kakne BapuaHTBI MMOBENECHUSA BBl MPEMIOKUIN UL PA3HBIX CTPATETHH
KOH(JIMKTHOTO B3aUMOICUCTBUS (17151 OTTMCAHHBIX CUTYyaIuii)?

4. Kak Bbl cuuTaere, CMOIJIM JIM Bbl aJICKBaTHO OLEHUTh MOTPEOHOCTH
JIPYroil CTOPOHBI B ONTMCAHHBIX CUTyalUsIX?

5. Jlerko 1 BaM OBUIO HAWTH MOJCHIH IIOBEJICHHS, CBS3aHHYIO C
cotpyanuuectBom?  Kak  Bbl  Aymaere, UYTO  MPEMSITCTBYET
COTPYAHHMYAIOIIEMY OBEACHUIO B PEAIIBHON KU3HU?

Kpurepuu ouenku

CryneHT nosy4aeT OTIMYHYHO OLEHKY, €CIIM OH HE TOJBKO IO3HAKOMMIICS C
TEOPETUUECKUM MaTepUajIoM, HO U BbIpaOOTal BapUaHThl Pa3BUTHS IPEIOKEHHBIX
JUIl aHaJIu3a CUTyallMd B KOHTEKCTE pa3HbIX CTPATErud IOBEACHUS, MOXKET
000CHOBATh MPEJIOKEHHBIE BAPUAHTHI, yUaCTBYET B IPYIIIIOBOM padoTe.



OneHka «XOpoIIo» CTaBUTCS y4alleMycsl, KOTOPbII B LIEJIOM OCBOWJI TEOPHIO
U Y4acTBYET B I'PYMIIOBOIl paboTe, HO 0MYyCKaeT OTAeIbHbIe HETOUYHOCTH.

OueHka «yJOBIETBOPUTEIIBHO» BBICTABIISIETCS YyYalleMycs B TOM Ciyd4ae,
€CJIN Yy HEro CJI0XKWIOCH TOJIBKO 0O0IIee MPEACTABICHUE O CTPATErusaX MOBEACHUS B
KOH(DIUKTE U (PaKTOpax, X ONpeaesSIOIInX.

5. Hanucatb 3cce «Posib KOHPIMKTOB B MOEH KU3HI)

MeTtoauueckue pexomeHaauuM. IIpeaBapuresnbHO CTYIEHT  JOJDKEH
OCBOWTH MaTepHall MO OOJBIINEH YacTH Kypca, 3HaTh MOJIOKHUTENbHbIE (DYHKIIHH
KOH(DIIUKTA, yMETh aHATM3UPOBATh TEOPETUIECKYIO JIUTEPATypy 0 MpodIeMe.

TpeGoBanus k opopmiieHHI0 pe3yabTaTOB. Pe3yabTaThl 0POPMUTH B BUJIE
HareyaTaHHoro 3cce (00veM 1-2 c1p.).

Kputepun ounenku. OTINYHO BBICTABISACTCS CTYACHTY, €CIH CTYJCHT
OPOJEMOHCTPUPOBAT  3HAHUSA MpOOJEMbl U ONHMCAT pPoOJib KOH(JIUKTa B
KUBHENEATETbHOCTH  Ju4YHOCTU. CTyJeHT 3HaeT MW BIIaJeeT  HABBIKOM
CaMOCTOATENILHON MCCIeI0BATENLCKONU Pa0OTHI IO TEME UCCIIEIOBAHUS;, METOJIAMU U
nprueMamMu aHajdu3a TEOPETHYECKHMX ¢ TMPAKTHYECKUX AaCHEKTOB MPOOIEMBI
WCCJICIOBAaHUS POJTM KOH(JIMKTOB B JKU3HU 0OIMIEeCTBa W JTUIHOCTH. DaKTHIECKUX
OIMMOOK, CBSI3aHHBIX C TIOHMMaHUEM TpoOJeMbl, HeT; pabdora odopmieHa
IIPABUITHHO.

Ouenka xopomio - paboTa XapakTEpPU3YEeTCs CMBICIOBOM 1EIbHOCTHIO,
CBSA3HOCTBIO U MOCIEAOBATEIILHOCTHIO U3JIOKEHUS; JOMyIIeHO He OoJee 1 ommOKu
npu OOBACHEHMM CYIIHOCTH KOH(DIMKTa W €ro pojau B XKu3HU. DaKTHUECKUX
OIMOOK, CBSI3aHHBIX C MIOHUMAaHUEM MPOOIeMBbl, HeT. JlomyIeHbl oqHa-ABe OMHUOKH
B 0hopMITEHUU PaOOTHI

VY I0OBIETBOPUTENHHO — CTYJIEHT MPOBOIUT JOCTATOYHO CAMOCTOSITEIbHBIN
aHaNM3 TMPOOJIeMbl pONM KOH(JIMKTa B JKM3HM OOIIECTBa, MOHUMAaeT Oa30BBIC
dbyukiuu. JonyieHo He 6ojee 2 omMOOK B CMBICIE WA COJICPKAHUU MPOOIIEMBI,
odopmieHUH PabOTHI

HeynosneTrBoputensHo - eciim paboTa IpeACTaBIsSseT COOOM MepecKa3aHHbIN
WIN TIOJTHOCTHIO TEPENMUCAaHHBIN YyKOW TeKCT Oe3 Kakux Obl TO HH OBUIO
KOMMEHTapueB, aHanu3a. JlomymeHo Tpu win 0ojiee TpexX OMMOOK B CMBICIOBOM
COJIEp’KaHUM PACKPBIBAEMOM MPoOsIeMbl, B 0popMIIeHUH pabOTHI.



[Tpunoxenue 2
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Hacnopt ®OC

KoMmnerennuu

JTanbl (POPMUPOBAHUS KOMIIETEHIIHUU

I'pamMaTrueckuii v JISKCHYECKUI CTPOM PYyCCKOTO U
AHIIMMCKOTO S3BIKOB, ITPAaBUJIa YCTHON U IMCBMEHHOMU
KOMMYHUKAIMU Ha PyCCKOM U aHIVIMMCKOM SI3BIKE JUIS

OK-16 CriocoGHoCTE K | 3HAeT pelIeHus 3a/1a4 MEKIMYHOCTHOTO U MEKKYJIbTYPHOTO
KOMMYHHKAIIHU B B3aMMOJEHCTBUSI, CIIOCOOBI (TUIIBI CIIOBApe U Tp.), MpU
YCTHOM M [IHCHMEHHOM HIOMOIIIY KOTOPBIX MO>KHO BOCIIOJIHUTB MPOOEIIbI B
dopMax Ha PyCCKOM U SI3IKOBOM 00Pa30BaHUU
MHOCTPaHHOM $I3bIKax -
[ pellienns 3aa4 IPUMEHATH Ha IPAKTHUKE MpaBuia YCTHOU U
MEKTHIHOCTHOTO I MUCbMEHHONH KOMMYHHUKAIIMHM HA PYCCKOM U
MEKKYITBTYPHOTO Vateer AHTJIUICKOM SI3bIKE, BOCIPUHUMATD HHO;[sLIqHnyo
B3aMOIEHCTRAS YCTHYIO peub Ha CIIyX, HOHUMaTh MUCbMEHHBIN TEKCT,
(bopmupyercs OCYILECTBIIATh MIOMCK HEOOXOIUMOI S3BIKOBOM
YaCTUYHO) uHpopmanuy
Bnaneer HaBbIKAaMH MOHOJIOTMYECKOM peuu JIJId OTBETa Ha
BOIIPOCHI, PE3IOME U T.II., HABBIKAMU KOMMYHHUKAIIUH Ha
PYCCKOM U aHTJIMICKOM s3bIKax JJIs PELIEHUs 3a1a4
MEXJIMYHOCTHOTO U MEXKYJIbTYPHOT'O B3aUMOIEHCTBUS
3 OCHOBHBIE ITOJIO’KEHHSI U METO/IbI COLIMATIbHBIX U
Hact IYMaHHUTapHbIX HayK
OIIK-4 CnocoGHocTh
aHaJIM3UPOBATh
COLIMAJIbHO-3HAYNMBIE HCII0JIb30BAaTh OCHOBHBIE ITOJIOKEHUS U METOIBI
TIPOLECCHI ¥ IPOONIEMBL, | VmeeT COLMAIBHBIX U T'YMAaHUTAPHBIX HAYK IIPU PELICHUU
UCIOJIb30BATh poeCCHOHAILHBIX 3a1a4
OCHOBHBIE TOJIOXKEHUS U
METO]Ibl COLIUAJIBHBIX,
IYMAHETADHEX K HaBBbIKAMU aHaJIM3a COLMATbHO-3HAYUMBIX [IPOOJIEM U
SKOHOMHTECKHX HAyK MOYET BbIOpATh a/IeKBATHBIE METO/1bI PEILICHHS
IIPU PELICHUH Bnaneer
COLIMAJIBHBIX U
PO eCCUOHATBHBIX
3a1a4
[1K-3 Crioco6HOCTh OCHOBHBIE HANpPABJICHUS U TMOAXOJAbl K HW3YYEHHIO
[IPUMEHSATH KOH(JIMKTOB  TICHXOJOTHYECKOW HAyKOW; OCHOBBI
METO0JIOTHIO METOAOJIOTHH, OCHOBHBIE€ MpPHUHLUIBI ¥ IpaBUia
MEXIUCHUIUITMHAPHOTO 3naet MEXIUCIUTUIMHAPHOTO aHaln3a KOH(IUKTA U MHpA;
aHanu3a KOH(QUIMKTAa U OCHOBHbIE (bakTopsl (bopmupoBaHus u
MUpa, HCIIOJIb30BaTh (YHKIMOHUPOBAaHUS ~ KOHQUIMKTHBIX WM MHPHBIX
KaTeropuabHbIN B3aUMOJIEHCTBUI.
arrapar ryMaHuTapHbIX MCIIOJIB30BATh KaTeropuasbHbIi anmapar
M COLMANBHEIX HAYK ¢ | YMECT IICUXOJIOTMYECKOM HAYKH ISl aHAIM3a KOH(PIMKTHBIX
yHeTOM  MPEAMCTHOTO MHDHBIX  B3aUMOJIEHCTBHMH; NPUMEHATH OCHOBHBIE




MoJIsl  KOH(JIMKTOJIOTHH,
MHOT'0()aKTOpHOU
00yCJIOBJICHHOCTH
KOH(JIMKTa U MUpa

(popmupyetcs
YaCTUYHO)

IpaBujia MEXAUCLUUIUIMHAPHOTO aHalln3a K U3YyYEHHUIO
KOH(JIUKTHBIX u MHUPHBIX B3aUMOJICHCTBHIA;
OTIpeeIsATh TpaHULbI MIPEIMETHOTO oJIst
KOH(JIMKTOJIOTHUECKUX  MCCIEOBAaHUM;  BBIICIATH
OCHOBHbIE€ TPUYUHBI U (HAKTOPHI, OOYCIIOBIMBAIOIINE
KOH(QJIUKTHBIE U  MHPHBIE  B3aUMOJICHCTBHA B
COBPEMEHHOM OOIIIECTRBE.

Braneer CUCTEeMHBIMU 3HAHHMSIMH B OOJACTU TICHXOJIOTUYECKOM
HayKH, DPa3BUTHIMU HAaBBIKAMH HMX NPUMEHEHUS IS
UCCIICIOBaHMSI KOH(JIUKTOB U MHpPA; METOAaMH H
crocobamu OpraHu3aluu u OCYIIECTBIICHUS
MEXIUCIUTUTMHAPHOTO UCCIIENOBAHUS KOH(MIUKTHBIX H
MUPHBIX B3alMO/ICICTBH, TEXHOJIOTHSIMU u
METOJTUKAMU UX U3YUCHHSI.
Ne | Konrtpomupye Kopp! 1 aramnst OneHouHblE CpeICTBA
/T | MbIe pa3ieisl / (dhopMUpOBaHUS TEKYIIHA KOHTPOJIb MIPOMEXKYTOTHAS
TEMBI KOMIETEHIINI aTrecranus
JUCIUIIAHBI
1 Pazmen 1. OK-16 | 3naer Cobecenopanue (YO-1) 4-7,9, 13, 23,
[lcuxonorus Hoxinan (YO-3) 24 Bornpocsl
koHQuuKTa B | OK-16 | 3Haer CoGecenosanue (YO-1) 1-15 Bompocsl
CTPYKType KonTponsnas padora (I1P-2)
COBpeMEHHOTO | OIIK-4 | 3Haer KonTponbnas pabora (I1P-2) 1-15 Bompocsr
TEOPETUIECKOr 3HaeT Cobecenopanue (YO-1) 1-15 Bompocsr
0 3HAHUS.
®enomenomsor | [1K-3
us
KOH(IMKTA
Paznen 2. OK-16 | 3naer CobecenoBanue (YO-1) 16-30 Bompochl
[ToBenenue Hoxman (YO-3)
JUYHOCTH B
KOH(IIUKTE. OK-16 | 3naer Cobecenopanue (YO-1) 7,16, 20-23, 30
5 Ynpasnenue Huckyccus (YO-4) BOIIPOCHI
KOHQIIMKTOM. | OIIK-4 | 3Haer Cobecenopanue (YO-1) 16-30 Bompocsl
Buper 3Haer Cobecenopanue (YO-1) 16-30 Bompocsl
KOH(JIMKTOB — Sece (TTP-3)
IIkana oueHUBaHUA YPOBHS C()OPMHUPOBAHHOCTH KOMIIETEHIIUI
Kon n Jrtansl GOpMUPOBAHUSA KPUTEepPUHU NOKAa3aTeJ M
¢popmynupoBka KOMIIeTeH MU
KOMIIETCHIIUHN
OK-16 3Haer I'pammarudeckuii u | 3HaHME CriocoOHOCTB Ha3BaTh
CnocoOHOCTh K (moporoBHIf JIEKCHYIECKUH CTPOH




YPOBEHB) pyccKoro u COOTBETCTBYIOIINX OCHOBHBIE ITpaBUIIa
AHTIIMACKOTO SI3BIKOBBIX CUCTEM U IIOCTPOEHUA
SI3BIKOB, IpaBiia IPaBUJI TIOPOKJEHUS | BHICKA3bIBAHMS Ha
YCTHOH 1 .
N peueBoro PYCCKOM U aHTIIMHCKOM
MTUCEMEHHON
KOMMYyHHKaIy ma | MOHOJIOTHYECKOTO M | A3bIKAX,
PYCCKOM JIMAJIOTUIECKOTO
AHTIIMICKOM sI3bIKe | BBICKA3bIBAHHS CnIoc0GHOCTS
JUIS pelIeHUs 3a1a4 ONPEACIINTD
MEKJINYHOCTHOTO U HEOOXOANMBIN HCTOYHHUK
MEKKYJbTYPHOTO W HAWTH B HEM
B3aUMO/ICHCTBUS, HEOCTAIOLLY O
CHOCO6L£ (Tmet SI3BIKOBYIO MH(OpMALNIO
cioBapey u mp.),
IIPY TIOMOIIH
KOTOPBIX MOYKHO
BOCIIOJHUTD
mpo0esl B
SI3BIKOBOM
KOMMYHHUKAIH B o0pa3oBaHNH
YCTHOH U
MTUCbMEHHON NPUMEHSTH Ha MeHHe OCOOHOCTH IOHUMATh
v C 0
(opmax na NPaKTHKE IIpaBuia OCYIIECTBIISITh YCTHYIO U MUCbMEHHYIO
pyccroM 1 yerHonn KOMMYHHUKALIHIO Ha peus,
WHOCTPaHHOM MTUCEMEHHON
COOTBETCTBYIOIIEM
SI3BIKAX JUTS KOMMyHHKALMH HA | yoTHOl 1 CIOCOGHOCTH MOPOKIATE
pemeHus 3a1a4d PYCCKOM 1 CTHYIO pedb 1
MEKIIMYHOCTHOTO U AHTJIHICKOM si3bIKe, | MCBMEHHOM (opme yery
MEXXKYIBTYPHOTO BOCIIPUHUMATh TTHCEMCHHBIC TCKCTBI Ha
B3aMMO/ICHCTBHSA Vaeer HWHOS3BIYHYTIO COOTBETCTBYIOIIEM
OpPMHPYETCSI . CTHYIO pedb Ha SI3BIKE
(dopunpy (IpOBUHYTHII) YCTHYIO p
YaCTHYHO) CIIyX, IOHUMATh
IMUCbMEHHBIA TEKCT,
OCYIIECTBIISITh
TIOUCK
HE0OX0ANMOH
SI3BIKOBOM
HHpOpMALIUU
HaBBIKaMHU Brnanenue HaBbikamn | CriocoOHOCTH 0OIATHCS
B MOHOJIOTIECKOU MEXJIMYHOCTHOTO U Ha COOTBETCTBYIOIIEM
JaneeT
N pein JULL OTBETA HA | yieyckynpTypHOTO A3BIKE JUIS PELIEHHS
(BBICOKH) BOIIPOCHI, pE3IOME U M
B3aUMO/ICHCTBUS Ha 3aj1a4 MEXJIMYHOCTHOTO
T.IL, HaBBIKAMHU
KOMMyHHKas Ha | COOTBETCTBYIONIEM U MEXKYJBTYPHOTO
pyccKoM u | A3BIKE B3aUMOJICHCTBUS
AHTTIMHCKOM
SI3BIKaX ULt
pemeHus 3amaq
MEXJINYHOCTHOTO U
MEXKYJIbTYPHOTO
B3aUMO/ICHCTBUS
3HaHWE OCHOBHBIX CnocobHOCTB
OCHOBHBIE .
. TIOJIOXKEHHH, OIIPEAEINTH OCHOBHBIC
OIIK-4 3Haer MOHATHM, MTPUHLUUIIOB | MOoHATHUS [lcuxonoruu
Cnoco0HOCTh (TOporoBsIi METOJIB! '
TIOpOTOBBIM COIMANBHBIX U [cuxonorun KOoH(]IIMKTA,
AHAIN3NPOBATh YPOBEHB)
TYMaHUTAPHBIX KOH(JIMKTa KaK CIIOCOOHOCTH Ha3BaTh
COLIMAJILHO- 5
SHAYNMELE Hayk TyMaHUTapHOU OCHOBHBIE IIPUHIIUIIbI
MIPOLIECCHI U [Ncuxonorun koHMIMKTA




HayKu

KaK I'yMaHUTapHOU

HAYKA
npo0emsl,
MCMOIb30BATH HUCIIOJIL30BaTh YMenue CriocoOHOCTB
gf:;g];{ei;ﬂ u OCHOBHBIE OMEepHPOBATH OMPEIICIIUTh MPUPOTY
METO/IBI MOJIOKCHUA U | cucTeMoi MOHATHI KOH(IUKTA
COLMAJIbHBIX, YMeer METO/IbI IIcuxomorun COOTBETCTBCHHO
TYMaHHUTapHBIX 1 (IpOIBUHYTHIH) i;)fagiﬁiz;zmx " KOH(IIMKTa OCHOBHBIM
OKOHOMHYCCKHX HayK TIpW pELCHUH TEOPETHYECKUM
HayK TPH PCIICHHHT npodeccruoHanbHbI noaxoaaM
COLHMAJIBHEIX H X 3a7a4 TICUXOJIOTUIECKON HAYKH
poheCCHOHATBHBI
X 3a71a4 HABBIKAMY apamn3a | BYIAACHHE CHCTe- CrocoGHOCTD 1
COLUATBHO- MaTH3HPOBAHHBIMHA CaMOCTOSITCIHHO
3HAYMMBIX TPOOJIEM | MPEICTABICHUIMHU BEIOMPATH U IPUMECHSATH
¥ MOXET BBIOpaTh OTHOCHTEIILHO 3¢ (eKTUBHBIE CITOCOOBI
BHaﬂeeTu ANICKBaTHBIC [PUPOJIBI KOHMIIMKTA | PENIEHUs KOHPIUKTHBIX
(BBICOKHIA) METOBI PEIICHUS B OCHOBHBIX cHTyamui B
MICHXOJIOTHYECKUX COOTBETCTBUH C
TEOPHSIX [ICUXOJIOTMYECKUMHU
3aKOHOMEPHOCTSIMHU
IIK-3 CnocobHocts | 3HaeT CHCTEMHBIMH 3HaHHE OCHOBHBIX CriocoOHOCTh Ha3BaTh
MIPUMEHSATh (moporoBbIit AHAHHSMI s | xaTeropuit OCHOBHBIC KAaTErOpHUU
METOI0JIOTHIO YPOBCHB) 06IACTH IYMaHHTApHBIX Hayk, | [YMAHHTAPHBIX HAYK,
MEKIUCIUILTAHAPH ICUXOJIOTrN4YECKOM HaHpaBHCHI/Iﬁ u
oro aHaJIu3a HAYKH, Da3BHTHIMH HOIXOOB K CIIOCOOHOCTH HA3BaTh
KOH(I)J'II/IKTa U Mupa, HABLIKAMH X OCHOBHBIC TOAXOOBI K
HCIIOJIB30BaTh 3 puMeHeHUs  UIA HU3YICHUIO HUCCJICIOBAHUIO
KaTerOpHaIbHBIH N — KOH(IIUKTOB B KoH(pIUKTa B
amnmapar KOHIHKTOB i | TYMaHUTapHBIX TyMaHHTapHbIX HayKax,
TYMaHUTApHBIX U MHpa; MeTojaMu M | HayKax, 3HaHHe 6
COIMATIPHEIX HAYK C crocobamu OCHOBHBIX (hJaKTOPOB CTIOCODROCTL HAsEATh
y4eToM OpraHH3AIIH 1 | popmmposanus PACKPBITH CYIITHOCTh
MPEIMETHOTO TIOJIS OCYIIeCTBIEHUs KordumKTa OCHOBHBIX ()aKTOPOB
KOH@HHRTOHOFH{I’ MEKIMCUUTIMHAPH popmuposanus
MHOroaKkTOpHOH Or0 HCCIIeIOBAHUS KOH(IUKTA
00yCIIOBIICHHOCTH KOHDIUKTHBIX W
KOH(IJINKTA I MUpPA MUPHBIX
B3aMOJCHCTBUI,
TEXHOJOTUSMH |
METOUKAMH ux
H3yYCHUS.
YMeHne npuMeHHUTh CriocobHOCTB
KaTeropuu 1 MPUMEHHUTH KaTeTOpUr
MIPUHIUITBL TYMaHUTAPHBIX HAYK B
T'YMaHHUTAPHBIX HAYK | HUCCIICIOBAHUU
OCHOBHBIC B aHAJIN3e KOH(JIMKTHOTO
Vmeer KOHICIIIINH KOH(I)JII/IKTHI)IX " B3aUMOJCHCTBUS,
(IpoABUHYTHIHT) COHHMBHOTO MHPHBIX .
KOH(IINKTA,; B3aUMO/ICHCTBHIA, CIIOCOOHOCTD BBISIBUTD
IICHXOJIOTHIO KpYT IPUYUH H
KOH(IINKTA. YMEHHE OpeaenuTs | (pakTopoB
MIPUYUHBI U AKTOPBl | KOH(IUKTHOTO
KOH(JIUKTHOTO B3aUMOIENCTBUS
B3aUMOJCHUCTBUSA
Braneer OCYIIECTBIIATH Brnanenue CriocoOHOCTE BBIOPATH U

MOJITOTOBKY 00mIeH

nHpopManuei o

IIPUMCHUTH 3HAHHA U3




(BBICOKMIA) CXEMBI aHaIM3a | KOH(JIMKTHOM Ppa3Iu4HbIX
KOH(IMKTHBIX B3aUMO/ICHCTBUH U3 TYMaHUTapHBIX o0nacTeit
CUTYaIUH, pa3IUYHBIX O0JacTei | AJIS IUTAHUPOBAHHUS U
BBIOMpATh TYMaHUTapHOTO MIPOBEJCHUS
KOHKpETHBIE 3HaAHWUA, HCCIIeIOBAaHUSA
TEXHOJIOTUH- KOH(IUKTHOTO
paspenieHus BJIA/ICHUE CIIOCO0AMH | B3auMOeiCTBHS.
KOH(IINKTHBIX OpraHu3alH
CHTyaIHii ¢ ydeToM | MEKIUCIMILIMHAPHOL | CIIOCOOHOCT
npodeccroHanbHbpl | O U3yYCHUA CIUIAaHUPOBATH U
X KOMIETeHIuii u | KOH(QIIUKTOB MIPOBECTH
ITUYECKUX  HOPM MEXAUCIMIUTMHAPHOE
padoThHI HCCIICIOBAHHE
KOH(JIMKTOJIOTa B KOH(IMKTHOTO
MIPUKITaIHBIX B3aNMOJACHCTBUS
YCIIOBUSIX

MeToauyeckue MaTepuaJbl, onpeaeasiolue Npoueaypbl ONeHUBaHUA 3HAHUI,
YMEHM ¥ HABBLIKOB
IIpomexyTouHasi arrecTalus CTYAeHTOB. [IpomexyrouHas arrecranus

CTYJIEHTOB 10 aucuuiuinHe «llcuxonorus KOHQIUKTa» TPOBOJUTCS B COOTBETCTBUU
C JIOKaJIbHBIMU HOpMaTUBHBIMU akTamu JIBDY u sBisieTcs 00s3aTeNbHOM.

3auer 1MOO MPOCTABISAETCS MO pe3ybTaTaM pabOThl B pEUTUHIOBOM CUCTEME,
a0 1Mo pe3ysbTaraMm YCTHOro cobecenoBanus. CobecenoBaHue MPOBOAUTCS TIO
CIIMCKY BOIIPOCOB, CTYJEHTY IIpeJIaraeTcs ABa BOIpoca.

Texkymasi arrecrauMsi CTyAeHTOB. TeKymias arrecrauus CTYyAEHTOB IIO
mucuuiuinHe  «llcuxonorust  KOH(QIMKTa» TOPOBOJUTCS B COOTBETCTBUU  C
JIOKaNbHBIMA HOpMAaTUBHBIMU akTaMu [IBDY u sBigercs 00s3aTenbHOM.

Texkymass arrecrauus npoBoauTcss B (opme colOecenoBaHUsl, KOHTPOJIbHOMN
paboThI, TOKIAJ0B, TUCKYCCHUU, HAITMCAHUS JCCE.

OOBEKTOM OIICHMBAHUS BBICTYINIAET CTENEHb YCBOCHUS TEOPETUUYECKUX
3HaHUMU.

OneHoyHble cpeacrea aJjis l'lpOMe)KyTO‘lHOﬁ arrecranuun
Cnucok BOIIPOCOB K 3a4€Ty

1. Onpenenenue KOHGIUKTA Pa3IMUHBIMU UCCleoBaTensaMu. MIHBapuaHTHbIE
MPU3HAKY MOHATHS KOH(JIUKT.

2. Pa3BuTHe KOH(PIUKTOIOTUYECKUX UACH.

3. Mogenun oOmectBa (pyHKIMOHANbHAS, KOH(MIUKTHASA, KOH(IMKTHBIN
(GYHKITHOHATN3M )

4. Tlonnmanue KOH(IIUKTA B ICUXOUHAMUYECKUX KOHIEIIIUAX JTUIHOCTH.



5. KoH}auKT Kak OTBET Ha CUTYAIIHIO.

6. Ilonmmanue KOH(MIUKTA B KOTHUTUBHOW TICUXOJIOTHH.

7. Ilpuunabl KOH(MAUKTOB. OLEHKAa NEATENIBHOCTH KaK OJHA U3 MNPUYHUH
BO3HUKHOBEHUS KOH(IIUKTOB.

8. CrpykTypa KOH(]IIUKTA.

9. Bocmpusitue B yclioBUAX KOH(MIUKTA.

10. luHamuyeckre XapakTepUCTUKU KOH(DIUKTA.

11. Jlunamuka KOH(IUKTOB pa3IUYHBIX BUJIOB.

12. Ilo3utrBHBIE QYHKIIMHA KOH(IUKTA.

13. KoHbIUKTOreHEI. Tumer KOH(JIMKTOT'CHOB. 3akoH dCKaJIalluu
KOH()JIMKTOI€HOB.

14. ®opmyibl BOSHUKHOBEHUS KOH(IUKTOB.

15. KoH(IUKTBI U TpaH3aKTHBIN aHAIH3.

16. OCHOBHBIE TMOHSTUS M OCHOBHBIE METOJbI YIPABJICHHUS KOHQIUKTOM.
TexHoJI0TUN PalIMOHATEHOTO TTOBEACHUS U 3PGEKTUBHOTO OOIIEHUS B KOH(IUKTE

17. JIByxMepHas U TpeXMepHasi CeTKa CTpaTErvil MOBEIeHUS B KOH(DIUKTE.

18. XapakTepucTHKa CTpaTeTuii U TAKTHK TTOBEJACHHS B KOH(DIUKTE.

19. Tunbl KOHQIUKTHBIX JTUYHOCTEMN.

20. Mopenu pa3Butus KoHQIMKTa /10 PyOuny u I'pumHoii/.

21. Meroa NOpUHIMIHAIBHOIO BEJIEHHUS IMEPErOBOPOB M €ro OTIUYHE OT
no3unimonHoro noaxona. HAOC u ee poisib B IEPErOBOPHOM MPOLIECCE.

22. [locpenHuyecTBO B TEPErOBOPHOM TMpoliecce. ApOuTtpax. Mojaenb
apOuTpaxa.

23. BHYTpUIMYHOCTHBIM KOH(JIHMKT - CYIIHOCTb, OCOOEHHOCTH, OCHOBHBIC
MOJIXO/Ibl K MOHUMAHHUIO BHYTPHIIMYHOCTHOTO KOH(IIUKTA.

24. MoTtuBaunoHHbIN KOHPIUKT /1o K.JIeBuny/.

25. Buabl BHyTpUIMYHOCTHOTO KOH(IIMKTA /0 AHIynoBy, [lIununosy/.

26. Cemeitnblii  koHGMIUKT. Buasl cemelHbiXx KOHGIMKTOB. KpusucHeie
MEPUOABI CYIIPY>KECTBA.

27. BHyTpupOJIeBOl U MEXKPOICBON KOH(IIHKT.

28. OOCTOATENBCTBA, CIIOCOOCTBYIOIIME KOH(JIMKTY, W OOCTOSTEIHCTBA,
CHIDKAIOIINE BO3MOXXHOCTh KOHGHKTa ( 10 [Ik. PyOuny).

29. MexaHu3Mbl BO3HUKHOBEHUSI MEXTPYIIIOBBIX KOH()IUKTOB.

30. IIeperoBopsl, 3BOJIOLMS, TUIIBI UHTETPATUBHBIX PEIICHUMN.

Kpurepuu onieHku

Baiabl Onenka
TpedoBaHuA K c(hOPMUPOBAHHBIM KOMIIETEHIIUSIM
3ayera

(perTHHTOBO
i oneHkn) | (cTaHmapTHas)




61-100

«3aumeHoy «3a4TeHO» BBICTABIIACTCS CTYAEHTY, €CIM OH TIIyOOKO U
OPOYHO YCBOWJ 3HAaHUSI HOPM U TIPaBWJI  TOJIEPAHTHOTO
B3aMMOOTHOIIEHUSI M MOXET WCIIOJNIb30BaTh JTH 3HAHHWS Ha
NPaKTHUKE, BJIaJceT S3BIKOBBIMH CpeAcTBaMH JUTST
MEXIMYHOCTHOTO M MEXKYJIbTYPHOTO B3aUMOAEHCTBHSA, MOXKET
aHaJM3NPOBATh COLMALHO-3HAUYUMBIE TPOOIEMBl M TPHUMEHSTDH
METO/OJIOTHIO MEKANCLUIIIMHAPHOTO aHanu3a KOHQIUKTa |
MUpa, YMEET HCIIOIb30BaTh ATH 3HAHUS JJIS PEeLIeHU KOHKPETHBIX
npobieM;  u3jaraet MaTepuan  HMCYEPIBIBAIOILE,
[OCJIEIOBATENIbHO, YETKO M JIOTHYECKH CTPOMHO WJIM €CJIM  IIpH
3TOM CTYAEHTOM JOITyCKAaroTCsl HECYIIECTBEHHbIE HETOYHOCTH B
U3JI0KEHUH.

60 u HUXKE «He 3aumenoy» BBICTaBIAETCS CTYAEHTY, KOTOpBIA He

«He 3a4YmeHOo»
YCBOMII 3HaHWA HOPM U IIPaBHJI TOJCPAHTHOI'O B3aMMOOTHOIICHUA

U HE MOXET UCIOJB30BaTh 3THU 3HAHUS HA MPAKTUKE, HE BIAJEET
SI3LIKOBBIMH CpeacTBaMu TSt MEKITHYHOCTHOTO H
MEXKYJIBTYPHOTO B3aUMOACHCTBHS, HE MOXET aHAIM3UPOBATH
COIMATIbHO-3HAYUMBIC TIPOOJIEMBI H TPUMEHSATH  METOJIOJIOTHIO
MEXIUCIUIUIMHAPHOTO aHain3a KOH(MIMKTa W MHpa, a TakKe
€CJIM CTYJICHT JIOIyCKAeT CYIIECCTBCHHBIC OIIMOKU B U3JI0KCHUU.

OHeHO‘leIe CpeacTrBa JJisd TEKYIIEro KOHTPOJIA

Tunosblie BOIIPOCHI NJ1d COﬁeCEI[OBaHI/IH

Paszpnen 1

1. DBOJIIOLMS HAYYHBIX BO33PEHHUI HA KOH(IIHUKT.

2. [TombITKM HAYYHOTO OMpe/esieHUs] KOH(PIUKTA.

3. Knaccudukanus Bu10B KOHPIUKTHBIX SIBJICHUH.

4. Conmonoruueckue u Gunocodckre yuyeHus: 0 KOHQIHUKTE.

3. OynkunoHanusM ['eopra 3ummens.

6. KondmuxTabiii pyakmmonanusm Jlprouca Kosepa.

7. [lo3utrBHBIE PYHKIIMN KOHPIUKTA.

8. WuTpancuxnueckoe moHuMaHue KoH(pIuKTa

9. CuTyalnlMOHHBIN

10. Bxnan K.JIeBuHa B ncuxoaoruro KOHQPIMKTA

11. Teopun KOTHUTUBHOTO OajiaHca W WX BKJIAJ B TMOHUMAHHE MPHUPOIBI
KoH(DIMKTA

12. PoneBbie KOHPIHUKTHI

13. Ctpyktypa KOH(DIUKTa




14. Bocmnpusitue B ycnoBusix KOH(pIUKTA

15. JluHaMu4yecKkue XapakTEPUCTHKU KOH(MIUKTA

16. JluHamuka BHYTPHIIMYHOCTHOTO KOH(IMKTa Mo Mepnuny

17. CriocoObI pabOThI ¢ UCKAKEHUSAMH BOCHPUATHS B KOH(PIUKTE.

18. dopmMyJibl BOBHUKHOBEHUSI KOH(JIMKTOB.

19. AHanu3 KOHQJIMKTOB MPHU MOMOIIH TPAH3aKTHOTO aHAJIU3a

20. Barnsag na kondumkt Ix.Pyouna.

21. OO6cTosATEensCTBA, CIMOCOOCTBYIONIME KOH(DIMKTaM, U OOCTOATENHCTBA,
CHIDKAIOIIIME BEPOSATHOCTh BOSHUKHOBEHUS KOH(DIIUKTA.

22. MexaHn3Mbl BOBHUKHOBEHUS MEXKTPYIIIOBBIX KOH(PIUKTOB

23. CriocoObl CHM>KEHUS] MEXXTPYNIIOBOM HANIPSKEHHOCTH

24. Yem mno3uuusg XOpHU OTHOCUTENBHO MPHUPOJAbl BHYTPEHHUX KOH(IUKTOB
oTau4aercs ot no3uuuu dpeiga

25.Yro npuBoaur XOpPHM K HHOMY IIOHMMAHHUIO IPUPOJABI BHYTPEHHETO
KOH(IIMKTA

26. Uto Takoe OGa3anbHas TpeBOTra

27. B uem XopHU BUANUT NPUPOTy O0a3aIbHONU TPEBOTH

28. B 4yem cocrout, no XOpHH, OCHOBHOE NPOTHUBOPEUHNE COBPEMEHHOIO €M1
oOwecTBa

29. Kak Bbl Jgymaere, HaOmomaercs JW OSTO NPOTUBOPEYHME B HAIIEH
COBPEMEHHOMU KYJIBType

30. Kakue emnie BIMSAHUA KyJIbTYypbl Ha BO3HHKHOBEHHE HEBPO30B ONMCHIBACT
XopHHu

31. [IpuBeauTe npuMepbl CHUTyaluid, B KOTOPBIX MBI MOXEM IPOCIEAUTH
neicTBre 3TUX (PaKTOPOB

32. Kak, 1o BamemMy MHEHHUIO, MOKHO CHU3UTB 3TU BIIMSIHUS
33. Kakue mnpoTuBOpeuus, 3ajJ0KEHHbIE B HAIIEW KYJbType, NPEICTABISIOT

c0o00li OCHOBHbBIE KOH()JIUKTHI HEBPOTHKA.

Pa3nen 2

Crtpareruu noBeieHUst TIMYHOCTU B KOHPIIMKTE

TaxTuky noBeneHus TUYHOCTU B KOHPIIUKTE

Mopenu pa3zsutust koHduukTa (Pyoun, ['pummna)

UYro Takoe ynpaBieHHEe KOHPIUKTOM

Kak nmpoucxonuso cTaHOBIIEHUE MPAKTUKH YIIPABICHUS KOHPIUKTAMH
Kaxue hopmbl pabOThI ¢ KOHPIMKTOM Bbl MOXKETE Ha3BATh

Kax o0bscHser pazsutue koHpiaukra ['pumuna H.B.

X NNk W=

Kax o0ObscHser pazsutue koHpiaukTa Pyoun J{x.



9. UYro Takoe NPHHLIMIHAIBHBIE NEPErOBOPHl. UYeM OHM OTIMYAKOTCA OT
NO3ULMOHHOI0 MOAX01a

10. Yto takoe HAOC u ee poJib B IEPErOBOPHOM IPOIIECCE.

11. ITocpennuuecTBO B MEPErOBOPHOM mpolecce. ApOutpax. Moaenb
apOutpaxa

12. OOcTosTEeNBCTBA, CIIOCOOCTBYIONMINE KOH(IUKTY, M OOCTOSTEILCTBA,
CHIDKAIOIINE BO3MOXXHOCTh KOH(pmKTa ( 10 J[>K. PyOuny)

13. MexaHu3Mbl BOSBHUKHOBEHUSI MEXTPYIITIOBBIX KOH(MDIUKTOB

14. [IeperoBopbl, FBOIIOLMS, TUIIBI HHTETPATUBHBIX PEILICHUI

15. B3rnmsane! Ha nicuxonorudeckuii koHhaukt K.JleBuna

16. Bunp!l koH(paukTa 1o JIeBuny

17. luHamuka BHYTpHIMYHOCTHOTO KOH(MKTa 1o B.C.Mepnuny

18. KondaukroreHnst

19. Tunbl KOHPIUKTHBIX JIMYHOCTEH

20. Buapl BHyTpUIMYHOCTHOTO KOH(IIMKTA 10 AHIyIOBY, [llununoBy

21. Ctpareruu paboThl ¢ BHYTPHINYHOCTHBIM KOH(PIUKTOM

22. Cynpyxeckuil KOH)IUKT

23. Kputnueckue nepuoasl CynpyKecTsa

24. JIeBUH 0 CyIpY>KECKOM KOH(IUKTE

25. Buapl cynpyXecKux KOHQIUKTOB

26. KoH(MIUKTBI B MOJIOJBIX CEMBSIX

217. C kakux no3uiuii JIeBUH paccMaTpuBaeT CynpyKeCKUii KOHPIUKT
28. UTo Takoe «IpOoCTPaHCTBO CBOOOHOTO JBMKEHUSD 10 JIeBUHY
29. Peanuzanust kakux TOTpeOHOCTEM BIUSAET HAa BO3HUKHOBEHUE

CYTIPY>KEeCKUX KOH(IUKTOB 10 JIeBuny

Kpurepuu ouenku

OneHka OTIMYHO BBICTABIISIETCS CTYJEHTY, KOTOPBI OPUEHTUPYETCSA BO BCEM
TEOPETUYECKOM MaTepualie 1o TeMe co0eceJ0BaHus, MOKA3bIBACT INIyOOKUE 3HAHUS,
MOXET IIPUBECTU IPUMEDPBI. OneHka XOpouIo BBICTABIISIETCA B TOM Ciyvae,
€CIIM CTYJEHT B LEJIOM YCBOWI MaTepHal TEMbI, MOKET IPUBECTU NPUMEPHI, HO
JOIIyCKAaeT HETOYHOCTH. Y 1OBIETBOPUTEIBHO BBICTABIIAECTCS, €CIIM CTYIECHT HE
YCBOMJI MaTepuaja TeMbl U HE MOXET OTBETUTh Ha OOJBIIMHCTBO BOIPOCOB, HE
MOXET IPUBECTH NPUMEDPBI.

TunoBbie BONPOCHI K KOHTPOJILHOM padoTe

Pasznen 1

1. [Ipenmer koHdaukToNOTMU. OmnpeneneHus: KOHQPIUKTA pPa3TuIHBIMU
HCCJIEIOBATEIISIMU.



2. Commonornueckasi  Tpaaunus M3y4eHHs KOHGMIUKTOB. Mogenu

obuiecTsa.

3. [Icuxonoruueckas Tpaauius U3y4eHUs KOH(PIUKTOB.

4. [To3utrBHBIE (QYHKIMH KOH(PIUKTA.

5. CTpyKTypHBIE XapaKTEpUCTUKH KOH(IIUKTA.

6. Jlunamuyeckrue XapakTepUCTUKUA KOHQIMKTA (dCKajanus KOH(IUKTa U
ACKaJIaIus KOH(JIMKTOTCHOR)

7. JluHamuka BHYTPUIIMYHOCTHOTO KOH(pIukTa (MepiuH)

8. Poinb BocipusaATHs B KOH(MIUKTE U €0 BIUSHUE HA TOBEIACHHE

9 O6crosiTenbcTBa, ciocodcTByoe KoHpIukTy (Pyoun)

10.  OOcrosiTeNnbCTBA, CHUKAIOUIUE BEPOATHOCTH KOH(pIUKTA (PyOuH)

11. MexaHu3Mbl BOSHUKHOBEHHUS MEKIPYIIOBBIX KOH(IUKTOB

Kpurtepuu oneHku

OneHka OTJIMYHO BBICTABJISAETCS CTYIEHTY, KOTOPBIM IPaBUIBHO OTBETHIJ Ha
BCE BOIIPOCHI CBOETO BapuaHTa KOHTPOJBbHOM paboOThl, yKa3al HccleoBaTeneil,
3aHUMAaBIIUXCSI 3TUMH  TEOpeTHUYecKMMH  mpobnemamu. OIeHKa  XOpOIIO
BBICTABJISIETCS. B TOM CJy4yae, €Cld CTYAEHT B LEJIOM NPAaBUJIBHO OTBETHJI Ha
BOIIPOCHI, HO JOIYCTUJ HETOYHOCTH, WJIM MOKET PACCMOTPETh BOIPOC TOJIBKO B
KOHTEKCTE€ MPUMEPOB. VY IOBJIETBOPUTENBHO BBICTABISIETCS, €CIU CTYJEHT HE
OTBETHJI HA YacThb BOIIPOCOB, HE MOXET MPUBECTH MPUMEPHI, HE Ha3Baj (PaMuUIMil
UCCIIEIOBATENEH.

Tunosble TeMbI 10KJIA10B
Pa3pen 1
1. K.XopHU 0 KyJIbTYpHBIX OCHOBAaHHSX IICUXOJOTHYECKOI0 KOH(IIUKTA
2. PoneBbie KOH(IUKTHI U CTPATETUU UX Pa3peIIeHUs
3. Pa6ora K.}FOnra «bopb0a ¢ TeHbIO»
4. 3.@peiig «A u OHo»
5. CBoeoOpa3ue B3rs110B K. JIeBrHA Ha ICUXOJIOTMYECKUN KOHPIUKT
6. Pabota I".3ummens «YemnoBek kak Bpar»
Pa3nen 2
1. OcHoBHble wuzaen pabGotel K.JIeBuHa «3aTs’KHOM MPOU3BOACTBEHHBIIM
KOH(DIIUKT»
2. OcHoBuble uaen padbotsl K.JIleBnna «Cynpykeckuil KOHQIUKT
BHYTpUIMYHOCTHBIN KOHQIIMKT, BUABI, CIOCOOBI BHIX0/1a
Bacwinrok 0 «MepraromeM Kpusuce»
Opranu3alluOHHbINA KOHIIUKT
MexsTHIYEeCKUE KOH(MIUKTHI

N n kW

[Tonurrueckuii KOHGIUKT



8. DKOHOMUYECKUI KOH(PIUKT

9. KoH(MDIUKTH B MOJIOJBIX CEMBSIX

10. YnpaBnenue KOHPIUKTOM

11. [leperoBopsl B ynpaBieHUH KOHPIUKTOM
12. Meaunanus B padbote ¢ KOH()IUKTOM

Kpurepuu ouenku

OneHka OTIUYHO BBICTABISAETCS CTYJEHTY, KOTOPBIM MOJHO M BCECTOPOHHE
OCBETWJI TeMY, MOKA3bIBACT 3HAHHE TEOPUHU, MaTEpPHaJl M3JI0KEH IMOCJIeI0BaTEILHO,
JIOTUYHO, TIPUBEJCHBI TIPUMEPHI. OreHka XOpOIIO BHICTABJISETCS B TOM
ClIy4ae, €CJIM CTYJIEHT B LEJIOM OTPa3WJl OCHOBHBIE TEOPETUUYECKHUE TOJOKEHHS IO
TeMe, MOXKET IPUBECTH PUMEDBI, HO JIOIY CTHJI HETOYHOCTH.
VY 10BIETBOPUTENBHO BBICTABISETCS, €CIA CTYJIEHT HE CMOI pacKpbITh TEMY,
MaTepHall IJI0X0 CTPYKTYPUPOBAH, TPUCYTCTBYIOT OIIMOKHU.

Jcce «Pojib KOHPJIMKTOB B MOEH JKU3HU

Hamnucanue scce mpeamnonaraeT, 4To CTyJACHT OCBOWJI MaTepHal Mo OoJbIlei
YacTH Kypca, 3HAET MOJOKUTETbHbIE (PYHKIIMU KOHQIMKTA, YMEET aHAIM3UPOBAThH
TEOPETHUUECKYIO JIUTEpaTypy Mo npodieme.

Kputepumn onenku

OTIMYHO BBICTABISETCA CTYIEHTY, €CJIM CTYJIEHT MpPOJAEMOHCTPUPOBAI
3HaHMS MPOOJEMBI U OMHUCAT POJib KOH(MIUKTAa B JKU3HEACSITEIBHOCTU JIMYHOCTH.
CTyAeHT 3HaeT U BJIaJIeeT HAaBBIKOM CaMOCTOATENILHON HCCIIEeI0OBATENBCKON padOThI
M0 TEME€ HCCIEIOBAaHMsA;, METOJaMH U TpHUeMaMH aHaliu3a TEOPETUYECKUX W
MPAKTUYECKUX ACIIEKTOB MPOOJIEMBbl HCCICIOBAHUS POJIM KOH(JIMKTOB B >KU3HU
obOmecTtBa W JUYHOCTH. {DAKTUYECKUX OMIMOOK, CBSI3aHHBIX C TMOHUMaHHEM
po0eMsl, HET; paboTa opopMieHa PABIIHHO.

Ouenka xopoio - paboTa XapakTEPU3YETCs] CMBICIOBOM I1ETbHOCTHIO,
CBA3HOCTBIO U MOCIEAOBATEILHOCTHIO U3JIOKEHUS; JOMyUIeHO He Oojee 1 ommOKu
npu OOBSICHEHHH CYIIHOCTH KOHQIMKTa ¥ €ro poidud B JKU3HU. DaKTUYECKUX
OIUOOK, CBSI3aHHBIX C MIOHUMaHUEM IPOoOIeMbl, HEeT. JlomyIlIeHbl OHa-/IBEe OIIHOKH
B 0(hopMIICHUHU PaOOTHI

VY IOBJIETBOPUTENBHO — CTYJIEHT IPOBOJUT AOCTATOYHO CAMOCTOSITEJIbHBIN
aHanmu3 TpoOJNieMbl POJM KOH(MIMKTA B JKU3HU OOIIECTBAa, MOHUMAET Oa30BBIC
byukiuu. JlonyiieHo He 6ojee 2 omMOOK B CMBICIE WU COJIEPNKAHUU MPOOIEMBI,
odopmiieHUHU PabOTHI

HeynoBneTrBoputensHo - eciin paboTa MpeacTaBiIsieT cOOOM mepecka3zaHHbIN
WIN TIOJIHOCTBIO TMEPENUCaHHBI YyKOW TekcT 0e3 Kakux Obl TO HH OBLIO
KOMMEHTapueB, aHanuza. JlomymieHo Tpu win 0ojiee TpexX OMIMOOK B CMBICIOBOM
coJiepKaHUM PacCKpbIBaeMOM MPOoOIeMbl, B 0(hOPMIICHUN PAOOTHI.

TunoBble BONPOCHI K TUCKYCCHU «ACCEPTUBHOE MOBEICHUE»



1. Yto Takoe acCepTUBHOE MOBEICHUE, €TO LIETb U XapaKTePUCTHKU

2. Kaxkue «60HYCBD MBI TIOJTy4aeM B KaXKJOM M3 TPEX BApUAHTOB MOBEJCHUS —
MaCCUBHOM, arPECCUBHOM U YBEPEHHOM

3. KakoBa MoxeT ObITh paciiata 3a arpeCCUBHOE, MACCUBHOE (2, MOXKET OBITh,
U 32 YBEPEHHOE) MOBEJCHUE

4. Kak BBl cumrTaere, Bcerga Jd MPaBWIHHO MCIOIB30BaTh TOJIBKO
YBEpPEHHbIC BbICKA3bIBaHUSA?

5. Kak BbI 1yMaere, B UeM 1€JIb IPUHUKAIOIIETO BHICKA3bIBAHMS

6. [IpuBenute mpuMepbl CUTyalMd, KOTJa B Ball aapec (WJIH B aJpec
JIPYroro 4eioBeKa) ObLIO HAMpaBJI€HO TaK HAa3bIBAEMOE YHUUYMKUTEIBHOE
BbICKa3piBaHue. Omnpenenure €ro TUII W JAUTe IACCUBHBIM, arpeCcCUBHBIA U
YBEPEHHBIN OTBET HA 3TO BhICKa3bIBAHUE.

7. Kakue npuHIMIBI YBEPEHHOTO TTOBEICHUS BaM 3HAKOMBI?

8. Kakne nprvHIMIBI YBEPEHHOTO MOBEAECHUS Bbl MCIIOJB3YETE B CIIyyae,
€CJIM KTO-TO OOpAaTUIICS K BaM C YHUUMKUTEIbHBIM BbICKa3bIBAHUEM ?

9. Cuunraere 1M Bbl, YTO YBEPEHHOE MOBEICHUE — CaMbli JIYYIIUI BapHaHT
noseneHus? O60CHyTE CBOM OTBET.

Tunosbie BoNpocskl K aAuckyccuu «CTparernu noBeieHns: B KOHQPJINKTE)

1. HazoBute cTpaTeruu noBeieHus: B KOHPJIMKTE U OXapaKTepU3ynTe ux
(mo monenu K. Tomaca).

2. [IpuBenuTe NpUMEPHL, C KAKUM PEAIBHBIM MOBEAEHUEM COOTHOCATCS
pa3Hble CTPATETUU MOBEJACHUS B KOH(DIIUKTE.

3. Kak BbI cunTaere, CMOTJIH JIX BBl aJICKBATHO OIICHUTH MOTPEOHOCTH
JPYTrOoi CTOPOHBI B OMMCAHHBIX CUTYaLUSIX?

4. Jlerko nu BaM ObLIO HAUTH MOJIEJIb MIOBEACHUS, CBSI3aHHYIO C
coTpyaHuuectBoM? Kak BbI JymaeTe, 4To MPENIATCTBYET COTPYAHUYAIOIIEMY
MOBEJICHUIO B PEAJIbHOM KU3HU?

5. [ToxymatiTe, Bcerja v Bbl CTapaJIMCh HAWTU BBIXOJ, 00ECIICUUBAIOIINMA
00010/THbIE HHTEPECHI CTOPOH?

6. Kax BbI cunTaere, CMOIJIM JIM BbI IIOJTHO U aJICKBATHO BBISIBUTH
NOTPEeOHOCTH JIPYTOTO yYaCTHUKA B3aUMOJICHCTBUS B MPE/TIOKEHHBIX CUTYaIUsIX ?

7. OanHaKoBO JIX JIETKO BaM ObUIO MPOJOJIKUATH Pa3BUTHE CUTYaLlUU C
TOYKH 3PEHUS Pa3HBIX NOBEIECHYECKUX MOIEIen?

8. Kakue BapraHThl MOBEACHUS MPEIOKEHBI JISI OCYIIECTBICHUS PA3HBIX
cTpareruil noBeneHus? MoxkeTe 1 Bbl ONPENCIIUTh 3a1€HCTBOBAHHBIE B HUX
TaKTUYECKHE PUEMBI?

Kpurepuu ouenku



CTyneHT moyly4aeT OTJIWYHYIO OIEHKY, €CITM OH HE TOJHKO MO3HAKOMUIICS C
TEOPETUYECKUM MaTEepPHAIOM, HO MCIIOJIb3YET €T0 B TPYMIIOBON TUCKYCCHH U MOXKET
OTBETUTH Ha BOMPOCHL.

OreHKa «XOpOIII0» CTAaBUTCS y4aIleMycs, KOTOPBIA B II€JI0OM OCBOWJI TCOPHIO
¥ Y4acCTBYET B T'PYINOBOW JWCKYCCHH, HO TMPU ATOM JOIYCKACT HECYIICCTBEHHBIC
OIITHOKHU.

OneHka «yJOBJIETBOPUTENILHO» BBICTABIISIETCS y4alleMycss B TOM Ciydyae,
€CIi OH HMMEET TOJIbKO oOlee MpeAcTaBieHre o0 n3ydyaeMoM (PEeHOMEHE U He
MPUHUMAET YYacCTHUs B TUCKYCCHUHU.



