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PABOYAS ITIPOT'PAMMA YUEBHOM JUCIHUILIMHBI
Ympasnenne KOH(INKTaMHA

HanpasJiienue noarorosku 37.03.02 Kondankroaorus
nponis «KOHPIMKTOIOTHS B MEXKKYIBTYPHBIX KOMMYHUKAITHSIX)
(I)opMa MOATOTOBKHU OYHasA

Kypc 4 cemectp 7

Jekuuu 18 yac.

MpaKTHYECKUE 3aHATHs 36 Jac.

nmabopaTopHbIe pabOTEI  HE MPEIYCMOTPEHBI

B TOM 4HCJIe ¢ ucnojib3oBanueM MAO jek.6/mp. 18/1ab. yac.
BCETr0 YacOB ayJUTOPHOI Harpy3ku 54 vac.

B TOM 4HCJIe ¢ ucnonb3oBanueM MAO 22 gac.
camocTosTensHas paboTa 126 gac.

B TOM YHKCJIE Ha MOATOTOBKY K dK3aMeHy 45 gac.
KOHTPOJIbHEIE PabO0ThI (KOJIMYECTBO) HE MPEyCMOTPEHBI
KypcoBas paboTa / KypCOBOM MPOEKT HE MPEIYyCMOTPEHA
3a4eT He NPeyCMOTPeH

3K3aMeH 7 ceMecTp

Pabouass mporpamma cocTaBieHa B COOTBETCTBHUHM C TPeOOBaHHMSAMH COOCTBEHHOIO 0Opa3oBaTENBLHOTO
crangapra JIBOY  yreepxkaeHnoro npuka3om pexropa ot 18.02.2016 Ne 12-13-235.

Pabouast mporpamma oOCyskIeHa Ha 3aceqaHy Kadeaphl COMMATLHBIX HAyK, TPOTOKOJ Nel2 ot 26 ntoHsS

2019 .

3aBenyromuii kKadeapoii kaHa. ucT. Hayk, npodeccop M.I'. Ky3una.
CocraBurens: crapmuil npenogasarens M.B. Kynpsmknn



I. PaGouasi nporpaMma nepecMOTpeHa Ha 3aceJaHuM Kadeapbl:

IIpoTokon ot « » 20 1. Ne

3aBeayromuid kapeapoit

(moamuce) (1.0. ®damumms)

I1. PaGouyast nporpaMMa nepecMOTpeHa Ha 3acelaHUN KageaAphl:

IIpoTokon ot « » 20 1. Ne

3aBenyromuii kKageapoi

(moamucek) (N.0. damunus)



AHHOTALIMS

HuciunnHa  «YnopaBieHue — KOH(IUKTaMu»  TpelHa3HaueHa  JUis
obOyuatomuxcst 4 kypca no Hampasienuto 37.03.02 Kondaukronorus, npodusib
«KoHbAUKTONOTHST B MEXKYJIbTYPHBIX KOMMYHHKAIUAX». |PYI0EMKOCTh
JHMCITATIIIMHBI COCTABIISICT S5 3a4eTHBIX eaunull, 180 Jaca.

Jucuunnuna «YmpaBieHHEe KOHGIMKTaMI» OTHOCUTCS K JUCIHILIHHAM
6a3oBoii yactu (b1.5.26).

JlanHasi JMCUMIUIMHA JIOTMYECKHM W COJEP)KATEIbHO CBsI3aHA C TaKUMH
Kypcamu, Kak «MexXKyIbTypHbIE KOMMYHHUKAIIUU B KOH(pIUKTE», «Jlnarnocruka
KOH(MIUKTOBY, «IIpakTHKyM MO pa3penieHuto0 KOHMIUKTOB.

Y4eOHbIM [IJITAHOM MPeyCMOTPEHBI JIeKIIMOoHHbIE (18 yac., B ToM yucne 6 yac.
C UCIIOJIb30BAaHWEM METOJIOB aKTHBHOTO OOYy4YeHUs) U mpakTuueckue 3ansaTus (36
yac., B TOM 4uciie 18 Jac. ¢ MCMONb30BAaHUEM METOJIOB aKTUBHOIO OOy4YeHHs) U
camocTroATenbHasa padora cryaeHTa (126 yac., B ToM yucie Ha 3k3aMeH — 45 yac.)
JuciuminHa peanusyercs Ha 4 kypce B 7 cemecTpe. @opMa KOHTPOJIS - IK3aMEH.

Henbo Kypca ngaHHOro Kypca siBisierca (OPMUPOBAHHME Y CTYIEHTOB
3HAHUST W HABBIKOB B 00OJACTH  yNpaBieHHUS KOH(MIUKTOB, HMEIOIINX
TEOPETUYECKYI0O M MPAKTUYECKYI0 3HAYUMOCTb ISl ACSTENbHOCTH OakajlaBpOB B
001acT KOH(MIMKTOIOTUN MEXKYIBTYPHOU KOMMYHHKAIUH.

3agauM OCBOEHMS IV CHUILIUHBI:

ec(hopMUPOBATH Y CTYIEHTOB YMEHUS COCTABIATh KapTorpaduio KOHPIUKTA;

® CrocoO0CTBOBaTh (POPMHUPOBAHUIO Y CTYACHTOB CIIOCOOHOCTH HAOIIONAThH
nposiBIeHHE (PAKTOPOB, UMEIOUINX BEPOSATHOE BIUSHUE HAa PAa3BUTHE BO3HMKIIEH
KOH(MDIJIMKTHON CUTYallNH;

ecopMUpOBaTh y CTYACHTOB YMEHHS MPOU3BOIUTH CaMOHAONIOACHHUE C
LEJIbIO BBISBICHUS COOCTBEHHOT'O TMNCHUXO(U3MUYECKOTO COCTOSIHMSI B JaHHOU

KOH(MDJIMKTHON CUTYallNH;



echopMUpOBaTh y CTYJACHTOB YMEHHS COOTHOCUTH OOBEKT KOH(IUKTA C
cUCTEMO npodhecCHOHANBHBIX U COOCTBEHHBIX [IEHHOCTHBIX OPUEHTAIIUH;

echopmupoBaTh 'y CTYAEHTOB (OPMYyIHPOBATh IIEJIb  MOCIEAYIOIICH
KOH(MDITUKTHON JCSTEIBHOCTH;

ecopMupoBaTh y  CTYJEHTOB  HAaBBIKM  OMNpEACNATh  aJCKBATHBIN
IPOU3BEACHHOMY aHaIN3y KOH(MIUKTHON CUTYaIMK BHIOOP KOH(IMKTHOTO CTHIIA.

JIist ycmemrHoro W3y4deHus AUCIUIUIMHBI «YTIpaBlieHWe KOH(MIUKTaMI» Y
oOyyJaromuxcst JOJKHBI OBITh C(HOPMHUPOBAHBI CIEAYIONINE MPEABAPUTEIIbHBIC
KOMITETEHITUH:

®CIIOCOOHOCTh  BIAJE€Th  3HAHWEM  HUCTOPUHM  DBBOJIONUH  TMpEAMETa
KOH(MJIUKTOJIOTUU,  NPUPOJBI  KOH(JIMKTA,  €ro  CTPYKTYpbl,  BHJIOB,
JIETCPMUHUPYIOMUX  (DAaKTOpOB,  OCOOCHHOCTEH  TWHAMHUKH  TPOTCKAHUS
KOH(MJIUKTOB B pa3UYHBIX cdepax, BO3MOXKHBIX CIIOCOOOB pabOThl C HUMH,
yCIIOBUM, OOECHeunBaIOUX NPEeIynpekIeHrue, pa3pelieHue U yIpaBleHue
KOH()JIMKTAMH U MUPOM;

®CIIOCOOHOCTh TPHUMEHSITH METOJIOJIOTHIO MEXIUCITUIUIMHAPHOTO aHaIHn3a
KOH(MJIMKTa U MHpA, MCIOJIb30BATh KATETOPUANBHBIN ammapaT TyMaHUTapHbIX U
CONMAIBHBIX ~HAyK C yYETOM TPEAMETHOTO TMOds  KOH(MIWKTOJIOTHH,
MHOTO(aKTOPHOM 00YCIOBICHHOCTH KOH(IIUKTA U MHUPA;

®CIIOCOOHOCTh ~ BIIQJIETh 3HAHMEM  TEOPETUYECKUX U  IPAKTUYECKUX
KOMITOHEHTOB TPUKIIATHOTO WCCICIOBAHUSA, YMEHHEM KOHIICTITYaJu3UpPOBAThH
npoOieMy U BbIpadaThIBaTh HOMIIMPUYECKHE TOKAa3aTeId, CaMOCTOSITEIILHO
TUTAHUPOBATh MCCIIEAOBATEIBCKUIN MPOEKT, 3HAHMEM OCHOBHBIX METO/OB aHaIn3a
uHOpMAIlMK, YMEHHEM  aHAIM3UPOBaTh HWHGOPMAIMIO U COCTaBJISTh
QHATUTUYECKUN  OT4YeT, o0JaJaHMeM OCHOBHBIMH HaBBIKAMH palbOTBl €
Pa3TUYHBIMHA CTATUCTUYCCKUMH TTAKETAMHU.

B pesynbrare u3ydeHusi JaHHOW AWCIUIUIMHBI Y CTYACHTOB (HOPMHUPYIOTCS

npodeccroHaabHble KOMIETEHIIUH (3JIEMEHTHI KOMIIETEHIIH):



Kon "
dopmyaupoBka

KOMIICTCHIUMA

ITanbl (l)OpM]/IpOBaHI/lﬂ KOMIICTCHIIUHU

IIK-1 Croco0HOCTEIO

OCHOBHBIE JTaIbl KOH(MINKTA; OCHOBHBIC BEXU
UCTOPUU KOH(IIMKTOIOTHH, XapaKTEPUCTUKH U

BIIAJICTh 3HAHHEM
MCTOPHH  DBOJIIOLH CBOICTBA KOH(INKTA; 0COOEHHOCTU (POPMUPOBAHUS,
npeaMera 3Haer (YHKIIMOHUPOBAHUS U Pa3BUTHS KOH(PIUKTOB B
KOH(JIMKTOIOTHY, pa3au4YHbIX cepax oOIIeCTBEHHOH KU3HH,
IpUPOIbl  KOH(IIHKTA, OCHOBHBIE NP0 ECCHOHATHHBIC TEXHOJIOTHH U
€ro CTPYKTYPBI, BHJOB, METOJIMKH BO3JICHCTBUS HA KOH(DIUKT.
JEeTEPMUHUPYIOLIUX
(hakTopoB, UCIIONIb30BaTh TEOPETHUYECKUE 3HAHUS JI1 aHaIHu3a
0COOEHHOCTEN KOH()JIMKTOB,  YCTaHABJIMBATh  B3aMMOCBSI3U U
TUHAMHAKYA TTPOTEKAHUS B3aMMO3aBUCUMOCTH MEXIY CTPYKTYPHBIMH
KOH(JIMKTOB B | VMeer dJeMEHTaMu  KOH(JIMKTa; BBISBIATH BO3MOXKHBIC
pasIMYHBIX  cdepax, MTOCJICACTBHS KOH(JIMKTOB B COLMAIbHBIX
BO3MOJKHBEIX CIIOCOOOB OpTraHu3aIUsaX; IPUMEHATh Ha MPAKTHKE TEXHOJIOTHH
paboThl c HHUMH, U METOOUKU TPEAyNpEexXICHUS U  pa3pericHHs
yCIIOBHIA, KOH(JIMKTOB.
obecreunBaromux HaBBIKAMH pPa0OTHl 10 HM3YYEHUIO KOHQIUKTHBIX
HPCAYTIPCIKACHHUC, CUTYyallil, HMCIIOJIb30BAaHHUS TECOPETHYCCKUX 3HAHHUU
paspeuicHue 1 Brianeer UL OpraHM3aly  HAy4YHbIX  WCCIEIOBAHMI
YIpaBJICHHUC KOH(JIUKTOB, OCHOBHBIMU METOAUKAMU u
KOH(KTaMH 1 TEXHOJIOTUSAMHM ~ PETYJIMPOBAHHS  KOH(DIMKTOB M
MHUpOM HOJJIePKAHUSI MUPA.

OCHOBHBIE KaTE€rOpMM HAyKu O KOH(pIuKTax,
MK-3 CHOocoGHOCTEIO OCHOBHBIC HAIPABJICHHUS M IOAXOJIbI K HW3YYCHHUIO
TIPUMEHSTS 3saer KOH(PJIUKTOB B  KOH(IMKTOJIIOTMH,;  OCHOBHBIC
METOIOIOMUIO NPUHIMIEI W TpaBWiIa  MEXIUCIUTUTHHAPHOTO
MEXTHCITATUTHHADPHOTO aHanu3a KOH(MDJIMKTAa W MHpA; OCHOBHBIC (DAKTOPHI
AHATH3a KOHMIMKTA U dbopMupoBaHUs u Q)yleuHOVHHpOBaHI/I;I
MHpA,  HCIIOB30BATS KOH(JIMKTHBIX ¥ MUPHBIX B3aMMOJICHCTBHA.
KaTeropuanbHbIH UCIIONIb30BaTh  ammapar HAyKd [ aHalu3a
anmapar KOH()JIMKTHBIX " MUWPHBIX B3aMMOICHCTBH;
r'yMaHUTapHbBIX u MNPUMCHATH OCHOBHBIC IpaBHJia
COIlMATIBHBIX HAyK C MCKIUCHUIITIMHAPHOT O aHaJIn3a K HN3YYCHUTIO
YUYETOM MOPEIMETHOIO VYMeer KOH(I)J'II/IKTa; OnpeaACiIsAITb T'paHUIbl TPCAMETHOTO
HOnsg nmoJist paboThl KOH(MDIMKTOJIOTA; BBIJAEIATH OCHOBHBIC
KOH(bHHKTOHOFHH, MMPUYINHBL u @aKTOpH, O6YCJ'IOBJ'II/IB8.IOH_II/IC
MHOTO(aKTOPHO# KOH(QJIMKTHBIE W MHUpPHBIE B3aWMOJICHCTBHS B
O6YCJ'IOBJ'I6HHOCTI/I COBPECMCHHOM O6H.[CCTB€, HpO(i)CCCI/IOHaJ'H)HO
KOH(i)JII/IKTa U Mupa AHAIIN3UPOBATH HX.

CUCTEMHBIMH 3HAHWSIMH B OO0JIaCTH HAyK o

Bnaneer

KOH(I)J'II/IKTB.X, Pa3BUTBIMU HABBIKAMH WX TTPUMCHCHUSA
JJISL UCCIIEAOBaHUA KOH(i)J'II/IKTOB H MHpa; METoOAaMH 1




crmoco0aMM  OpraHu3alMi U OCYIIECTBIICHUS
MEXIUCHUTUTHHAPHOTO UCCIIEIOBAHUS KOHPIMKTHBIX
W MHUPHBIX B3aUMOJICWCTBUM, TEXHOJOTUAMU H
METOJIMKaMU HMX H3y4eHHUs, B MpodecCHOHATBHOM
JIESATCILHOCTH.

IIK-4 CroocoOHOCTBIO 1ICJIn, 3aga4yu u CTPYKTYPY IIPUKJIaAHOTO
BIIAJIETh 3HAHUEM UCCIIeIOBaHMs KOH(MIMKTHBIX CUTYyalllil, OCHOBHBIE
TEOPETUYECKUX u TCOPCTUUCCKHUC u IMPAKTUYCCKUC 3JIECMCHThI
IPAaKTHYECKHX npoecCHOHANBHOM ~ NIeATENbHOCTH; METOJbl |
KOMITOHEHTOB 3Haer TEXHOJIOTUH aHalu3a MHGOPMAIMH O KOH(DIMKTHBIX
IPHKIIATHOTO CUTyalUsiX; OCHOBHBIC IIAKEThl CTATUCTUYECKHUX
UCCIIEIOBAHMS, UCCJICIOBAHUI; OCHOBHBIC IpaBWjia U MPUHIIMIIBI
yMEHHEM COCTaBJICHUSI COMYTCTBYIOIIMUX MpPOodecCHOHATBHOM
KOHIIENTYaJIN3UPOBATH JCATCIIBHOCTHU KOH(bJII/IKTOHOFa JOKYMCHTOB.
npobiemy U
BBIPAOATHIBATE dbopMynupoBaTh npobieMy  KoH(muKTa  ANA
IMIUPUUYECKUE uccaeoBaHUs W (DUKCUPOBATh €r0 Ba)KHEUIIIWE
rokaszaTe’, AMITUPUYECKUE MOKa3aTelH; CaMOCTOSITEJIbHO
CaMOCTOSITEIILPHO IJIaHUPOBATb I/ICCJICJIOB&TCJ‘IBCKI/Iﬁ IIPOCKT,
IJIAHUPOBATH YwMmeer COCTaBJISITh POrPAMMY peanu3aluyd MPOEKTa;
I/ICCJIGZLOBaTeJILCKI/Iﬁ AHAJIM3UPOBATH IMOJIYYCHHYIO I/IH(l)OpMaIII/IIO (0]
HPOEKT, 3HAHUEM KOH(JIMKTE, COCTABISATh AHATUTHYECKHE OTYETHI H
OCHOBHBIX METOI0B leyrI/Ie HGO6XOJII/IMI>IG I[OKYMGHTI)I B HpaKTI/IKe
aHanu3a MHQOPMALUH, KOH(JIUKTOJIOTA.
YMCHUEM HaBBIKAMU OpraHu3aluy, [IJIAHUPOBAHUSA u
aHaIN3UpOBATh OCYIIECTBIICHHUS]  PA3JMYHBIX  HMCCIEA0BATEIbCKUX
MH(OpMaIHUIO u IPOEKTOB; 3HAHUSMHM OCHOBHBIX METOJOB aHaIu3a
COCTaBJIATh uHopmauu 0 KOH(IIUKTAX; HaBBbIKAMH
aHAIMTUYCCKUH OTYeT, B CTATUCTUYECKUX HCCIIEIOBAHUH, paboThI c
nazeeT
obuazanueM pa3INYHBIMU CTaTUCTUYECKAMU MMaKETaMU;
OCHOBHBIMH HaBbIKaMU HaBbIKaMHU COCTAaBJICHUSA IIOKYMEHTOB o
paboThI ¢ pas3IMIHBIMU pe3yJibTaTaM  NPOBEAEHHBIX  MCCIEAOBAaHUM B
CTaTUCTUYCCKUMU MPAaKTUKE KOHPIUKTOIOTa-npodeccuoHania.
MaKeTaMu
IIK-16 CriocoOHOCTBIO OCHOBHBIE OpraHU3al[MOHHBIE KaTeropui,
aHAJIN3UPOBaTh THIIOJIOTHIO OpraHM3alMOHHO-YTIPABICHUYECKUX
KOH()JTMKTHBIC KOH()JIMKTOB, UX CTPYKTYPY U JTUHAMHUKY; IIPUIHHBI
CUTyaIuu B MOCHEACTBHSI KOH(QIUKTOB B OPTaHU3ALUAX; METOIbI
OpraHM3alMsIX, NaBaTh | 3. .. JTUATHOCTHKU KOH(MJIMKTHOCTHU H  KOH(DIUKTHOTO
JKCIIEPTHBIE MOBEJCHUS, MEXJIMYHOCTHBIE CTHJIM pa3pelIeHus
3aKJIIOYEHUS 0 KOH(JIMKTA; CIEeMU(PHUKY NPOIECCOB MPOPUIAKTUKU
KOH()JIMKTOTEHHOM KOH()JIMKTHOTO B3aMMOJICUCTBUS; ATANbl U CIIOCOOBI
MOTEHIMAIE yperynupoBaHus KOH(QINKTa B OPraHU3aIINN.
OpraHu3alNH,
MoJy4yaTh OpUEHTUPOBATHCS B  CTPYKType  KOHQIMKTHBIX
uH(pOpMaLIHIO 0 CUTyaluM, IIPOBOJIUTH npoduIaKTUIECKHEe
COCTOSIHUH Veer MEPONPHATHA MO MPEAYNPERKICHIIO KOH(IMKTHOTO
OpraHu3alnu c B3aUMOJICHCTBUS; JaBaTh SKCIEPTHBIC 3aAKITIOYCHUS O
HCIIOJIb30BaHUEM KOH(JIMKTOTEHHOM  TOTEHIMale  OpraHHU3alluy,

MCTOOOB IIPUKIAAHBIX

noJty4aTh MH(OPMAIHIO O COCTOSTHUN OpPTaHU3aIUH C




WCCIIEI0BAHNH, HCIIOJIb30BaHUEM METOJIOB IPUKJIAIHBIX
paspabarbIBaTh WCCIIEIOBAHN; MUHHMH3MPOBATH
TEXHOJIOTHH KOHQIMKTOTE€HHBI  MOTEHIWANl TaKTHYECKHX U
paspereHus CTpAaTEeTMYECKUX  pEIIEHMA B YIpPaBJIEHUH,;
KOPIIOPATHBHBIX HCIIOJIb30BaTh METOJIBI JIMAaTHOCTUKH
KOHQIIMKTOB, KOHQJIMKTHOCTH, OTIPEIENATE YPOBHH
MHUHUMH3UPOBATh KOHQIMKTHOCTH, HPOBOJUTH KOH(IUKTOIOTHIECKYO
KOH(IIMKTOr€HHBIH SKCIIEPTH3Y.
HOTCHIHAT HAaBBIKAMH aHaln3a KOH(IMKTHBIX CHTYaldi B
TaKTHHCCKUX " OpraHu3anusIx, pa3paboTKu paspenienus
CTpaTermIeckux KOPIOPATHBHBIX ~KOHQIMKTOB, IUIAHUPOBAHUS U
pericHIH ® ! Bma OpraHu3aIuu KOPIIOPaTHBHOM COIIMAIBHOM
neer
yHpasJIeHIH OTBETCTBEHHOCTH; yMEHHUEM [POBEIEHUS
OpraHM3alOHHBIX M3MEHEHUH, IPUHATHS
ONTHMAIIbHBIX YIIPABJIEHYECKUX PEIICHHUM.

st hopMHUpOBaHUS BBINICYKAa3aHHBIX KOMIIETCHIIMN B paMKaX TUCHUTIIAHBI
«YrnpapiieHue KOH(QIMKTAMW» TPUMEHSIOTCS CIEIYIOUME METOAbl AKTHUBHOTO/
MHTEPAKTUBHOTO OO0yuYeHHUs: mpoOjemMHas JEKUWs, CEeMHHap - JeJoBas Wrpa,

CEMUHAp - TUCKYCCHUS, CEMUHAP - «KPYTIIBII CTOI.

IL.CTPYKTYPA U COJAEPXKAHUE TEOPETUYECKOMN YACTHU KYPCA

Tema 1. KoHpaukT kKak counajabHblil (peHoMeH. Buabl kKoHPIANKTOB (2
4.)

Haydnble moaxoapl K TMOHMMAaHHUIO TPHUPOABI U (PYHKIMI KOH(MIUKTOB.
dwiocopckre,  COIMMUOJIIOTHMYECCKUE  TPAIWIUA  HM3YyYCHUS  KOH(QIIMKTOB.
OCc00EHHOCTH TICUXOJIOTHYECKON TPAAUIINKN U3y4eHHsS KOH(MIUKTOB. COBpEMEHHbBIE
IPE/ICTABIICHUS O MECTE U POJH KOH(DIMKTOB B JKU3HEACSITEIBHOCTH YEJIOBEKA.
CoumnokyneTyphIe, 00111eCTBEHHO-TIOJIUTUYECKHUE, 3KOHOMUYECKHUE,
nicuxojoruyeckue (paxTopbl KOHGIUKTOB. MeTonbl H3ydeHHUs] KOH(IMKTOB B
T'YMaHHUTAPHBIX UCCIICIOBAHUIX.

3HaueHWE W3YYCHHUS BHJIOB KOH(MIMKTOB IJIsi HAYYHOM W MPAKTHUYECKOU
nesitenbHOCTU. [IprMepbl MOIX00B K MOCTPOCHUIO KIIACCU(PUKALIMKA U TUIIOJIOTUN

KOH(MJIUKTOB.  MEXIMYHOCTHbIE  KOH(UKTBHL.  ['pynmoBble  KOH(IJIUKTHI



[TomuTnueckuit KOHOIUKT U ero BUABL. MexdTHHYeckue KOHMIUKTHI. [IpaBoBoOi
KOH(MIUKT. PernonanbHbie, 00lIeHAIMOHATBHBIE, MEKYHAPOAHBIE U TJI00ATbHbBIE
KOH(MITUKTBHI.

Tema 2. CTpykTypa, AJMHAMHMKA U CTPATeruu paspeinieHuss KOHQPJINKTOB
(2 4.)

[Tonnmanve KOHQIMKTAa W KOH(MDIUKTHOM CHUTyallud B T'yMaHHUTapHbBIX
mucuuiuinHax. [IpeacraBienus o AMHAMUKE, OCHOBHBIX CTaAMSIX KOH(IIMKTA.

[TpyunHBl BO3HUKHOBEHUS KOH(IMKTHBIX cuTyauuid. Ilcuxomormyeckue
bakTopbl BOCHPUSITHS KOHPIUKTHOW CUTYyaIH, TOHUMAHUS IPUYUH U TTOBEACHUS
B KOH(JIUKTE.

®dakTOphl U TUIBI SCKaJAlMK KOH(IMKTA: UHIUBUIYaJbHbIE, TPYNIOBLIE U
T.4. [IpobGnema KomIuieKCHOro aHaiau3a (akTOpOB W MPUYMH BO3HUKHOBEHHS U
pa3BUTHUS KOH(IUKTHON CUTYALIUH.

AHanu3  MOTHBOB, 1IleJiel  Y4YacCTHUKOB  KOHQUIUKTA.  Perymnsaropsl
KOH(DJIMKTHOTO B3aUMOJEHCTBUSA: OCOOCHHOCTU CUTYyallMd M TICUXOJIOTHYECKOTO
COCTOSIHUSI yYAaCTHUKOB KOH(JIMKTA, STUYECKUE HOPMBI MOBEICHUS U BBIPAKEHUS
sMouuid B KOHQuMKTE. OCOOEHHOCTHM KOH(JIMKTHOIO B3aMMOJEUCTBUS B cdepe
roCyJ1IapCTBEHHOTO ¥ MyHULIMNIAIIBHOTO YIIPABJIEHUS.

Ctunu moBeaenus u Mojaenu pearupoBanuss B koHpuukre (K. Towmac,
P.Kunman). Crparerun paspemenusi koHQuukToB (X. Kopuenmyc, III. ®eiip).
Tunel KOHQUIMKTHBIX JHYHOCTEH. MHAMBUAyanpHas MPEAPACIONIOKEHHOCTh K
KOH(IJIMKTaM.

Meroasl ananu3za KOHQUMKTOB. OmnpeneseHUe OCHOBHOW MpOOJIEMbI U
OCHOBHBIX y4YaCTHHKOB KoH(uukTa. [IpoGnema ompenenenus Tuma KOH(IUKTA.
[Ipumepsl pa3paboTku Mojened peanbHbIX KOH(MIUKTOB, COCTABIICHHUE «KaPThI
KOH(DJIUKTA.

Tema 3. OpraHu3anuoHHO-yNpaBJieHYeCKHe KOHQIUKTBI (2 4. ¢
HCIO0JIb30BAHMEM METOJA0B AKTUBHOI0 00yUYeHUs — PO0IeMHAA JIeKIM)

[TpuuuHbl W BHUIBI KOH(MJIMKTOB B OpraHU3alMd. AHANIU3 TMO3UTUBHBIX H

HCTaTUBHBIX HOCHGIICTBHﬁ, BO3MO>KHOCTEHU peam3alin ueneﬁ opraHu3anuvu B



cutyanu KoHQuukTa. BoO3MOXHBIE METOIBI OIEHKHM TOCIEICTBUN, pacuera
«CTOMMOCTH» KOH(MIUKTOB B OpraHU3aIIUH.

[ToHsiTHE W PA3HOBUIHOCTH OPraHU3AMMOHHO-YIIPABICHYECKUX KOH(MIUKTOB.
[TpuunHbl KOH(MIUKTOB B yrnpaBlieHYecKor rpynmne. Gopmanu3aius OTHOIICHUN U
npeAynpexieHrne KOH(PIUMKTOB B opraHu3zanuu. KoH(IMKTHI HAa pa3HBIX 3Tamax
YIPaBIECHYECKOW JESTEIbHOCTU: peaau3alusl «OpPraHUu3allMOHHOTO UMIIEPAaTUBAY,
B3aUMOJICHCTBUE C OOBEKTaMHU YIIPaBJICHHS, MPOIECC Pa3pabOTKU W MPUHSITHUS
yIpaBJIE€HYECKUX PELICHUM U T.]I.

Tema 4. TexHosioruu ynpasjaeHusi KOHQIuKTaMu (2 4.)

[lonsatue ympaBieHuss KOHGIUKTOM. TEXHOJOTHHM W alTOPUTMbI PEIICHUS
CIOXHBIX TIpo0JeM © mpeogosieHuss KoHpaukToB. [lpemympexnenue u
paspenieHue KOH(GIUKTOB.

Texnonoruun >(QPEeKTUBHOrO OOIIEHUS U PAMOHAIBHOTO TOBEJACHUS B
koH(pnukTe. OBNaJeHHe WCKYCCTBOM KPUTHKW. BrusHue B KOHQMIUKTE.
ManunynsatuBHoe BiusHuEe. Kak MpOTUBOCTOATh MaHUMYJISUIUU. JlecTpyKTHUBHAS
TaKTHKa OIMOHEHTa W CmocoObl ee HelTpamusamuu. CrocoObl BIUSHUS U
MPOTHUBOCTOSTHUS BIUSHUIO B KOH(DIUKTE.

Tema 5. Poab pykoBoauTenssi B YHPaBJICHUHM KOHPIUKTAMU B
opranmsanmuu (2 4. ¢ HCHOJb30BAHMEM METOJ0B AKTHBHOIO OOy4YeHUS —
npooJIeMHAast JIEKIHS)

VYmpasienue koHpIMKTaMH B opraHuzanuu. [loBejaeHue pyKOBOAUTENS B
koH(pnukTe. OmuOoYHbIE JEHCTBUS PYKOBOIAUTENCH HAa PA3NIMUYHBIX CTaJAHUSIX
koH(ukTa. Ponb pykoBoauTens B paspenieHur koHpaukta. MuauBuayansHbie U
TUTIOJIOTHYECKUE OCOOCHHOCTH MOBE/ICHUS B KOH(JIUKTE.

Jlupepckue KauecTBa PYKOBOJIUTENST W yOpaBieHHE KOHMIUKTAMH.
Tumnonoruu JauAEpCTBA: SMOLUMOHAIBHOE, OpPraHU3allMOHHOE, HKCIEPTHOE,
studeckoe. Crnenuduka mTOBEACHUS B KOH(PJIUKTHOM CHUTyallMd U PEIICHUU
po0JieM JTUJEPOB PA3TUIHBIX THUIIOB.

OOydeHne pyKOBOAUTEIEH M KOJUIEKTHBA OpPraHU3alllidl  yIPaBJICHUIO

koH(pnukTamu. TpebGoBaHusT K OpraHu3allud ¢ TPOBEJECHUIO TPEHUHIOB



ynpasienust KoHpaukTaMu. [Ipumepsl 00ydaronux nporpamm Juist pyKOBOAUTENEH
0 YIIpaBJICHUIO KOH(IIUKTaMU.

Tema 6. IleperoBopsl Kak cnocod 1eJ10BOro B3aumojeiicteus (2 4.)

DOKOHOMHUYECKHE U  COIHUAIBHO-TIOJIMTHYECKUE  MPEANOCHUIKM  POJIU
NEPEroBOPOB Kak crocoba paspemieHus KOH(PIUKTOB B COBPEMEHHOM >KH3HH.
[Ipuniunel  OOIIECTBEHHOW JKU3HW, KOTOpPBIE JIeKAaT B OCHOBE MPAKTHKU
neperoBopoB. DYHKIMH TIEPETOBOPOB B OOIIECTBEHHO-TIOJIUTHYECKON IKU3HH,
chepe yrpaBieHuss U OusHeca, OOBIICHHON KU3HU. AKTYyaJIbHOCTh TIPOOIEMATHKN
MIEPETOBOPOB B MOBBIIIEHUH YPHEKTUBHOCTH YIIPABICHUYECKOM IEATETLHOCTH.

HcTtopust pa3BUTHs TepMHHA «eperoBopbl». OTHOIIEHHWE K MEPEeroBopam B
paznuyHbie Tepuoasl UcTopud. COBpPEMEHHBIC MPEICTABICHUS O TMEPEroBOpax,
HOpMax M 3THUKE UX BEJCHUS B OOLIECTBEHHO-MOJUTUYECKON M JEIOBOU KU3HU.
CpaBHEHHE STHUKH JICTIOBBIX U JIMYHBIX IEPETOBOPOB.

MexaUCIUIUIMHAPHBIA ~ XapakTep MpoOJIeMaTHKH  IeperoBopoB. Poub
TICUXOJIOTHYECKUX AaCTIEKTOB HCCIIEIOBaHMS TEPErOoBOPOB I MpEICTaBUTENCH
yhnpaBieHUs 1 Ou3Heca.

[leperoBopsl Kak CpEICTBO  pa3pelieHus KOHQIMKTHOM  CHUTYyallUu.
Crnenmduka BeIeHUS TIEPETOBOPOB B 3aBUCHMOCTH OT CTaadd pPa3BUTHUSA
KOH(ITUKTOB.

[IpobiieMa moWCKa ONTUMAIBHOTO  CIOco0a  B3aMMOJCHCTBHUS — TPH
opranm3anuu neperoBopoB. Ctpareruu oOOIIEHHS KaK CHOCO0 M3ydeHus
KOH(MJIUKTHOW CUTyallud M BBIPAaOOTKM BEPHOTO MOJAXO0Ja JUIsl €€ pa3pelieHUs.
OCHOBHBIE 3JIEMEHTHI CTpaTeTuH: Mpoodiema, 1elib, METOM, pe3yibTar. PazpaboTka
CTpateruu OOIIeHUS B KOH(MDIWKTHBIX CUTYalMsIX B 3aBUCHUMOCTH OT BEIYIIHX
(bakTOpOB U cTaANM KOHDIUKTA.

Tema 7. Tunosioruu neperosopos (2 4.)

3HaueHue pa3pabOTKU THUMOJOTHM JJii ONTHUMHU3AIMH TEPErOBOPHOTO
nporecca. [Ipobiaema uneHTuduKanuy neperoBopoB. KoHcynpranuu, AUCKYCCHH,

JOTOBOPEHHOCTH B CTPYKTYpE MEPErOBOPHOIO IIPOLECCa.



[IpuMepbl KpUTEPUEB BBIACICHUS THUIIOB IMEPETOBOPOB B 3aBUCHMOCTH OT
NOBEACHUS  CTOPOH, cmocoba  pas3pelmieHuss  KOH(JIUKTHOM  CHUTYyalluH,
pacrpeneneHus BBIUTPHINIA, MaTEPUATbHBIX M TICUXOJOTMYECKUX MOCIEACTBUM
koH(ukTa (P. ®umep, Y. FOpn).

Kpurepuu BbIieNIeHUS] pa3IUYHBIX THUIOB NeperoBopoB. OCHOBHBIE (HAKTOPHI
BBIJICJIEHUsI TUIIOB neperoBopoB no JI. benmnanxe: mpeacTtaBieHus O CUTYyallUH,
CTaBKM YYaCTHUKOB, BOCIIPUATHE JpPyr Jpyra, KauyeCTBO KOMMYHHUKAIUU.
B03MOXHOCTH TPUMEHEHUSI ATOM TUIOJIOTUU JUIsl OMMCAHUS U aHAJIM3a PEalbHbIX
NIEPErOBOPOB, MPEIBOCXUINCHUS UX Pe3yJbTaTa, BHIPAOOTKM PEKOMEHIAIMMA s
X KOppeKTHpOoBKU. COMOCTaBIECHUE PEATbHBIX M MPEANOJIaraeMblX CHUTYallMil B
XO0/JI€ IEPETOBOPHOIO MPOIIECCa B IPAKTUKE YIIPABJICHIIEB.

[IeperoBopsl B CUTyalusaX HAPYLWIEHU OJTHOM U3 CTOPOH MPUHATHIX IPaBUJ U
HOPM BEJICHUS MIEPETOBOPOB: MAHUMYJIALNH, danbcuPuKaIuy, MOIIEHHUYECTBO U
t.11. (JI. bemmanxke, k. Pocc).

Tunel neperoBopoB B 3aBUCHUMOCTH OT TOBEACHHUS CTOPOH U pPE3yJbTara.
[IpoGnema oreHKH pe3yabTaToB U 3()PEKTUBHOCTH MEPErOBOPOB B 3aBUCUMOCTHU
OT MPEANOJIAracMoro U peajJbHOI0 THUIIA IEPETOBOPOB.

OcCHOBHBIE CTaauM JEJOBBIX IEPErOoBOPOB: BCTYIUICHHE, H3JIOKEHUE
uHbOpMaIUM, apryMeHTalMs, HEUTpanu3amus BO3PaXKEHUNW U 3aMEYaHUH,
MOABE/ICHUE UTOTOB, IPUHSATHUE PEIICHUS.

Tema 8. IleperoBopsl Kak COBpeMEHHOE CPEACTBO pewieHust npoodJem (2
Y. ¢ HCMOJIb30BAHNEM METOA0B AKTHBHOI0 00y4eHHs — MPOOJIeMHAS JIeKIHS)

Pemienrie mpoOjieM W TPUHATHE PEIICHUN B TEPEroBOpax B Pa3IUYHBIX
007acTIX OOIIECTBEHHOM, JKOHOMHYECKOH M MOJIUTHYECKOH JKU3HHU. AHaIu3
NIEPErOBOPOB B CHUTYalUSX TMPUHATHS PA3JIMYHBIX THUIIOB YNPABICHUYECKHUX
pelIeHUi: CTpaTernYeCKuX, TAKTUUECKUX, onepaTuBHBIX. [Ipo0iaemMbl neperoBopos
B OTHOIIIEHUU CMBICTIOBBIX PEILICHUM.

OcoOeHHOCTH BEJCHHS TMEPEeroBOPOB B 3aBUCUMOCTH OT KOJUYECTBA
ydyacTHUKOB.  [lcuxomormyeckue  (QaxTopsl  MOBBIIICHUS  3(PPeKTUBHOCTU

IPYIIOBBIX pEIIeHU B Xoje mneperoBopoB. CrnocoObl aHainza 0COOEHHOCTEN



rpynmbl U d(pQexkTuBHOCTH €€ pPaboThl, YCIOBUS TMPUMEHEHHS] TPYIIOBBIX
pelIeHuii, poJib OpraHu3aldd MEPEroBOPHOrO TMpolecca g MOBBIILICHUS
() (PEKTHBHOCTH PEIICHUI.

Bo3MoxkHOCTH ydeTa B MPOTHO3aX M MPHUHSATUU PEUICHUN OCHOBHBIX THUIIOB
BPUCTUK B ycioBusx HeonpeneneHHoctu (/. Kaneman, A. TBepcknm).
CucremaTnueckre OIMOKKA B MPOTHO3€ PEUICHUH M BO3MOXKHOCTHU MX y4yeTa B XOJI€
IIEPETOBOPOB.

Tema 9. TexHo/iorHM KOHCTPYKTHBHBIX IeperosopoB. JlejoBbie
neperoBopsl (2 4.)

Pa3znuune KOHCTPYKTHBHBIX M HEKOHCTPYKTHBHBIX IeperoBopos. IIpobiema
NPEOJOJCHUS  CIIOXKUBIIUXCS MPOTUBOPEYMA U  HACTPOMKM CTOPOH Ha
KOHCTPYKTHBHOE pa3BuTHE MIEPErOBOPHOTO mporiecca. dakTopshl,
npensaTcTByonme 3(Q(PEKTUBHOMY  3aBEPIICHHUIO IEPEroBOpoB. TUNUYHBIE
HEKOHCTPYKTUBHBIE YCTAHOBKH B KOH(IUKTE.

TexXHOIOruM KOHCTPYKTUBHBIX HEperoBopoB. Moguens 1eperosopos P.
Gumepa, V. IOpu. [lonstue 3¢ HekTUBHON CTpaTeruu NeperoBOpoB Kak CTpaTeruu
corjacusi, MOMCKa U MPUYMHOXKEHHsSI OOLIUX MHTEPECOB M YMEHHS UX COUYETaTh
TaKUM 00pa30M, KOTOPbIA He OyJIeT BIOCIEICTBUM BbI3BIBATH KEJIAHUE HAPYIIUThH
JOCTUTHYTOE COrJIalleHue. AHalIW3 OCHOBHBIX KOMIIOHEHTOB 3TOH MOJEIIH.
Bo3MOXHOCTH TpUMEHEHHS] TEXHOJOTUM KOHCTPYKTHUBHBIX TIEPETOBOPOB IS
aHalM3a pe3yJbTaTUBHOCTU MEPEroBopoB. OrpaHnyeHus] MOACH, aHAIN3 OMIMOOK
B [IOBCEIHEBHBIX NIEPETOBOPAX.

OCHOBHBIE MOJIOKEHUSI TICUXOMETOAO0JIOTUYECKON MOJENIN KOHCTPYKTUBHBIX
neperoBopoB JI. bemnamke. Crnenuduka u 3QpGEeKTHBHOCTh TaHHONW MOJETU IS
BCEX CTOPOH MEPETOBOPHOTO MPOIECCA.

KitoueBble MONOXKEHUsI TEXHUKH BeAeHUs neperoBopos B cruie JI. Tpamma.
KomMmnpomucc m TBOpYECTBO, IOBEPUE U B3aWMOIIOHUMAHUE B IEPETOBOPHOM
npouecce. CTpareruu KOHKPETHBIX CUTYyallMil B 3aBUCHUMOCTH OT YYaCTHHKOB U

YCJIIOBUH IIEPETOBOPOB.



Texnonorun ycnemssix neperopopoB (. Tomac, P. ®ume, Y. IOpwn).
Bo3MOXHOCTH  B3aMMOBBITOJIHOTO  COTPYJHMYECTBA M  Pa3BUTHE JIETOBBIX
oTHOLIEHHU. [IpakTUKKN BeIEeHUS MEPETOBOPOB B 3aBUCUMOCTH OT THIIA KOMIIAHUU
U MECTa B CTaTyCHO-POJIEBBIX OTHOIICHUSAX. PyKOBOACTBO KOMaHJaMH MpHU
IPOBEICHUU MEPErOBOPOB, yiakuBaHue KOHQIUKTOB B JienoBoit chepe (II. Cruu,
T. buzop).

Bo3MOXHOCTH  mpUMEHEHUs  MOJeJied  TNEepPeroBopoB B IPAKTHUKE
rOCYIpPABJICHUSI.

JlenoBble  MEperoBOphl, d3THUKA JEJIOBOTO  OOMICHUS U TMOBEICHUS
rOCyJIapCTBEHHBIX ciykamux. Creuuduka TPOSBICHUS J€T0BOTO OSTHUKETa B
Pa3JIMYHBIX COLIMOKYJIBTYPHBIX yCIOBUAX. Opranuzanus IEJOBBIX MEPErOBOPOB.
Opranuzanusi B3auMOJEWCTBHS H  oOpatHOM cBsi3u. [Ipobimema  oreHKH

3((pEeKTUBHOCTHU IEPETOBOPOB.

II. CTPYKTYPA U COJAEPXKAHUE MMPAKTUYECKON YACTH
KYPCA

IpakTnueckue 3anaTus (36 4., B ToM yucie 18 4. ¢ ucnoab3oBanueM

METOJA0B AKTUBHOI0 00yUYeHHU)

3anaTne 1. Teopernko-meronojioruyeckue OCHOBBI  YNPABJICHHUS
KoHuKTaMu (4 4.)

1. Teopetuueckue u COLIMAJIbHO-UCTOPUYECKUE PEANOChUIKU
BO3HUKHOBEHUS KOH(DIUKTOIOTHH.

2. TeopeTUKO-METO0IOTUYECKHE OCHOBBI KOH(IUKTOJIOTHH.

3. CoBpeMeHHbIE TPOOIEMBI Pa3BUTHUS KOH(IUKTOIOTHH.

3ansarue 2. Konguukr kak 00beKT aHaau3a (4 4., B T. 4. 2 yaca 3aHATHE
NMPOBOAUTCS € HCNOJb30BAHHEM MeETOJA0B AKTHBHOr0 O0y4eHHMsI ceMHHAap-

KPYIJIbIHA CTOJI)



1. ®opmynbl KOH(DITUKTA. KondaukroreHsi. Knaccuduxanus
KoH(uMKTOreHoB. KOH(IMKTHI U TpaHCakTHBIM aHain3. OCHOBHBIC IMOJOXKCHUS
TEOPUU TPAHCAKTHOTO aHAJIU3A.

2. ®opmysibl KOHPIHMKTA (pElIeHUEe CUTYAIIMOHHBIX 3a/1a4).

3. Annmaktuyeckas urpa « @pyCcTpupyromme CUTyaum».

4. TpancakTHbpld  aHaMM3 KOH(MIUKTOB  (TECTUPOBAHME U  PEIICHUS
CUTYaIlMOHHBIX 3aJ1a4).

3ansatue 3. IloBeneHueckme acnekTbl KOHGUIMKTA (2 4aca, 3aHATHE
NMPOBOJAUTCS € HCMOJb30BAHHEM METOJA0B AKTHBHOIO O0y4YeHHMsl — J1eJIOBasi
Urpa)

XapakTepucTuka KOH(PIIUKTa KaK COIMaIbHOrO (heHOMEHA

1. CymHocTh KOHQUHKTA U ero cTpykrypa. Croponsl koHdpuukTa. [Ipeamer
KOH(DJIUKTA.

2. O6pa3 xoHpnukTHOW cuTyanuu. MotuBbsl KoHpukTa. Knaccuduxarus
koH(uuKTOB. KoHpuukTHas curyanus. COOTHOIIEHHWE NPUYMHBI KOHQIIMKTA,
KOH(MIUKTHON cuTyaruu U KoHpaukTa. [[lunamuka xoHpaukTa. OCHOBHBIE ITArbl
koH(pukTa. Unentudukanus KoHOIUKTOB (pellieHne CUTYallMOHHBIX 3a]1a4).

3. CymHocTh KOH(]IUKTA U ero npuuuHbl. JlenoBas urpa «XKamobay.

3ansaTue 4. BHyTpUIMYHOCTHbIE KOHPIMKTHI (4 4.)

1. TloHsiTHE BHYTPUINYHOCTHOTO KOH(IJIMKTA.

2. OCHOBHBIE MICUXOJIOTUYECKHE KOHIIETII[UU BHYTPUINYHOCTHBIX
KOH()JIMKTOB.

3. IlpoGnema BHYTPWIMYHOCTHOTO KOH(JIMKTa BO B3IJIAAAaX 3UTCMYyHJA
@peiina (1856—-1939).

4. Teopust koMILIeKca HemoHoieHHOCTH Anbdpena Anepa (1870-1937).

5. Yuenue 00 skcTpaBepcuu u untpoBepcuu Kapina FOnra (1875-1961).

6. Konuenuus «3 K3UCTEHIHANBbHON auxoTomMun» Opuxa Ppomma (1900-—
1980).

7. Teopust ICUXOCOLMAIBHOIO pa3BUTHs Jpuka DpukcoHa (1902—-1994).

8. ®OopMBbI IPOSIBIICHUS BHYTPEHHUX KOH(JIUKTOB.



3ansaTue 5. CamooneHKa JMYHOCTH MeETOAOM TeCcTHpOBaHusi (2 4aca,
3aHATHE NPOBOAMTCH € MCIOJb30BAHHEM METOJ0B AKTHBHOIO O0y4YeHHs —
AeJI0Basi Urpa

Urpa-tpeHuHr « BHYTpHUINYHOCTHBIE KOHQIMKTBD) CO CLIOCOOAMHU 3aIUTHI OT
bpycTpanuu.

3ansaTue 6. MexXIMYHOCTHbIE KOH(PIUKTHI (2 Yaca, 3aHATHE MPOBOJAUTCS
C MCNOJIb30BAHUEM METO/I0B AKTUBHOI0 00y4YeHUsI CEMHUHAP-KPYTJIbIil CTOJI)

1. [ToHsITHE MEKITMYHOCTHOTO KOH(IIUKTA U €r0 OCOOCHHOCTH

2. Cdepbl nposiBIEHNUS MEXITUYHOCTHBIX KOH(QINKTOB

3. YnpaBneHue MeKINYHOCTHBIMA KOH(PIUKTAMU

4. CaMOOILICHKa METOJOM TECTHPOBAaHUS TOTOBHOCTH K MEXJIMYHOCTHOMY
B3aMMOJICHCTBHIO.

3ansTue 7. ' pynnoBbsie KOHPIUKTHI (2 4.)

1. [oHsiTve rpynNOBBIX KOHMIUKTOB U UX KIacCU(PUKAIIHSL.
. KOHGAUKT «JTMYHOCTB-TPYIINay.
. Knmaccudukanus KOHQIUKTOB «IMYHOCTb-TPYTIIIAY.
. YpaBiieHue KOHQJIMKTAMU MEXY JINYHOCTBIO U TPYMIION.
. MexrpynnoBbie KOH(QIUKTHI.

. Kimaccudukanust MeXrpymnmnoBbIx KOHQJIUKTOB.

N N R~ WN

. YrpaBieHue MeKIrpynnoBbIMA KOHQIUKTaAMHU.

3anaTue 8. KoHQIUKT MexKIy JMYHOCTHIO M TPyNNoi (2 4.)

1. Teopuu noBeaeHUs JTNYHOCTH B KOH(IIUKTE

2. OCHOBHbBIE =~ MOJENW  TMOBEACHHUS  JUYHOCTU B  KOH(MIUKTHOM
B3aUMOJECHCTBUHU

3. Crpareruu noBeeHUs! B KOHQIIUKTE

4. Tunbl KOH)IUKTHBIX JIMYHOCTEH

5. «Moe noBeqieHre B KOH(PIIUKTE

3ansatue 9. Texnosorunm 3¢¢eKTHBHOrO 00IIEHHMS M PANMOHAJIBHOIO

1noBe/JeHus B KOHQUIUKTE (2 4.)



1. [Tousstue TtexHomoruit d(MPEeKTUBHOrO OOUIEHUST W UX OCHOBHOE
coJiepKaHue.

2. Texnomornu panuoOHAIBLHOTO TOBeACHHUS B KOH(HKTE «IddexTuBHOE
oOllleHne W palMOHAIBbHOE IMOBeJIeHUE B KOHGIMKTE» (MPOBOAUTCS METOAOM
OTpa0OTKU TPEHUHTOBBIX YIPAKHEHU).

3ansatue 10. Texnosornu 3¢pPexkTHBHOrO 00IIEHUS M PANMOHAJIBHOIO
nopeaeHusi B KoHQuimkTax. Jlupaktudyeckuid TpeHMHr «OBiaaeHue
HCKYCCTBOM KPHUTHKW» (2 4aca, 3aHAATHE MPOBOAMTCH C MCIOJb30BAHUEM

METO0/I0B AKTHBHOI'0 00y4YeHHsI — 1eJIOBAsi UTPa)

1. MoOTHBBI KPUTHKU.

2. Texnonoruu 3ppekTUBHOrO OOMISHHS U PAIlMOHATBLHOTO TIOBEJACHUS B
KOH(JIHKTE.

3. Jnnaktnaeckasn urpa «/ICKyccTBO KpUTHUKIY.

3ansitue 11. Texnosormm ynpasiaeHusi KoOHpaukrtamum (4 4. ¢
HCIO0JIb30BAHMEM METOA0B AKTUBHOI0 00y4eHHsl — 1eJI0Basi Urpa)

1. [TonsiTre ynpaBiaeHUs] KOHPIUKTOM.

2. Conep:kaHue yrpaBieHus: KOH(DIUKTOM U €ro JuHAMUKA.

3. PerynupoBaHnue KOH(MIUKTA U €T0 ATaIlbI.

4. TexHOJOTUH peryIupoBaHUs KOH(IIUKTA

5. Hupaxtuyeckas urpa «OueHka riyOuHbl KOH(IUKTa.

3anaTue 12. IleperoBopsl B KOHQIMKTHBIX cHTyanusix (4 4. ¢
HCIO0JIb30BAHMEM METOA0B AKTUBHOI0 00y4eHHs — AeJI0Basi UIpa)

1. OCHOBHOE COJIep’KaHUE TIEPETOBOPHOTO MPOIECCA.

2. Mogenu noBeieHus B IEPEroBopax.

3. MaHunynsITUBHBIE  TEXHOJIOTMM B  IEPErOBOPHOM  MpouLecce U
IIPOTUBOACHCTBHE UM.

4. XapaKTepHuCTHKa CTPATETUid B IEPETOBOPHOM ITPOILIECCE.

5. PoneBas urpa «lleperoBopsn».



I1I. YYHEBHO-METOANYECKOE OBECIIEYHEHUE
CAMOCTOSTEJIBHON PABOTHI OBYUYAIOIIUXCS

y‘I€6H0-M€TOI[I/ILIeCKO€ obOecreueHue CaMOCTOSITEJIbHOM pa6OTI)I
MAaruCTpaHTOB 11O AWCHUIIIIMHC «YI'IpaBJ'ICHI/Ie KOH(i)J'II/IKTaMI/I» MMpeaACTaBJICHO B

[Tpunoxenuu 1 u BKIro4aeT B ceOs:

eIaH-TpaUK BBITIOJHEHUS CAMOCTOSTEIBHOW pPadOTHI O IUCHHUILIMHE, B
TOM YHCIIE TPUMEPHBIE HOPMBI BPEMEHU Ha BBHIMOJTHEHUE TI0 KAKIOMY 3aJaHUIO;

®XapaKTEePUCTUKA 3aJaHUM JJIi CaMOCTOSITEIbHOW pabOThl CTYJEHTOB U
METOIMYECKHE PEKOMEHIAIINH 10 X BBITTOJIHCHHIO;

eTpecOOBaHUS K  MPEACTABICHUI0O HW  OPOPMIIGHHIO  PE3yJbTaTOB
CaMOCTOATENLHOM pabOTHI;

®KPUTEPHH OIICHKH BBIMIOJTHEHUS CAMOCTOSITEIIBHON paOOTHI.

IV. KOHTPOJIb JOCTUXEHUS LIEJIEA KYPCA

Ne KonTponupyemsie OneHouHBIE CpencTBa
/I | TeMbI Komer  m  oramsl TeKyIUI KOHTPOJIb IIPOMEKYTOYHAs
JTMCLUIUINHBI dbopmMupoBaHUs arTecTanus
KOMITETEHITHIA
1 JlexnoHHBIE 3Haer cobecenoanne (YO-1), | Tect (TTP-1),
3aHATHUSA 1-9, «KPYTJIbIHI CTOJI», | BOIIPOCHI K
MPaKTUYECKHE nuckyccus (YO-3) 3auety NoNe 1-
3aHsATHs 1-12 35
Ymeer cobecenoBanue (YO-1), | Bompocsl K
[K-1 .
«KPYTJIBIN cTom», | 3auety NeNe [-
muckyceust (YO-3) 35
Bnaneer cobecenoBanue (YO-1), | Bompocs K
«KPYTJIBINA cTom», | 3auety NeNe 1-
nuckyccus (YO-3) 35
2 Jlekuronusle cobecenoBanue (YO-1), | Tect (ITP-1),
3aHATUA 1-9, «KPYTJIBIN CTOJI», | BOIIPOCHI K
MPaKTUYECKHE auckyccus (YO-3) 3auety NeNe [-
3aHsaTus 1-12 35
[1K-3
Ymeer cobecenoBanue (YO-1), | Bompocsl K
«KpYTJIBIA cToy», | 3auety NeNe -
JTUCKYCCHUS (YO-3), | 35
nenoas urpa (ITP-10)




Bnaneer cobecenoBanue (YO-1), | Bonpocsl K
«KPYTJIBIA cToy», | 3auety NeNe [-
JUCKYCCUS (YO-3), | 35
nenosas urpa (ITP-10)

3 Jlekmonneie 3HaeT cobecenoBanue (YO-1), | Tect (ITP-1),
3aHATUA 1-9, «KPYTJIBINA CTOJI», | BOIIPOCHI K
MPaKTUYECKHE JTUCKYCCHUS (YO-3), | zauery NoNe 1-
3aHsTUs 1-12 nenosas urpa (I1P-10) 35

Ymeer cobecenoBanue (YO-1), | Bompocsl K
[IK-4 «KPYTJIBINA cTom», | 3auety NeNe [-
JTUCKYCCHUS (YO-3), | 35
nenoas urpa (I1P-10)
Bnaneer cobecenoBanne (YO-1), | Bommpocs K
«KPYTJIBIA cToy», | 3auety NeNe -
JUCKYCCHUS (YO-3), | 35
nenosas urpa (I1P-10)

4 Jlexumonnsie 3Haer cobecenoBanue (YO-1), | Tect (ITP-1),
3aHATUS 1-9, «KPYTIIBIHA CTOJ», | BOIPOCHI K
MPaKTUYECKHE TUCKYCCHUS (YO-3), | zauery NoNe 1-
3aHsaTus 1-12 nenosas urpa (I1P-10) 35

Ymeer cobecenoBanue (YO-1), | Bonpocsl K
K-16 «KPYTJIbIA cToy», | 3auety NeNe -
JUCKYCCHUS (YO-3), | 35
nenoas urpa (ITP-10)
Bnaneer cobecenoBanue (YO-1), | Bompocs K
«KpYTJIBIA cToi», | 3auery NeNe -
TTUCKYCCHS (YO-3), | 35
nenosas urpa (I1P-10)

TunoBeie KOHTPOJIBHBIC BOIIPOCHI, IMPAKTHYCCKHUEC 3addaHMA, TCMbl OOKJIAJ0B

(coobmieHuit),

MCTOONYCCKHUEC

Marepuasbl,

OIIPCACIIAIOIINUC

OLICHUBAHUA 3H8.HI/Iﬁ, YMCHI/Iﬁ N HABBIKOB U (I/IJII/I) OIIbITa ACATCIBHOCTH, a4 TaKIKC

KPpUTCPHH U IMOKA3aTCIIN, H€O6XOI[I/IMBIG JJIs1 ONCHKH 3H3HPII>1, YMCHHﬁ, HABBIKOB U

XapaKTepU3yroIre 3Tanbl (HOPMUPOBAHUS KOMIETEHIIMN B MPOIIECCE OCBOCHUS

o0pa3zoBaTeIbLHON MTPOTrpaMMBbl, TIpecTaBiieHbl B [Ipunoxenun 2.

V. CIUCOK YYEBHOM JUTEPATYPbHI U UHOOPMAIIMOHHOE
OBECIIEYEHUE JUCIUIIVINHBI

MPOLEAYPhI



OcHoBHas JuTEpaTrypa
(2n1eKmMpoHHbLE U nedamHuble U30aHUs)

1. AnekceeB, O.A. Kondmaukromoruss u ymnpapieHHE [DJICKTPOHHBIHN
pecypc]: yue6Hoe nocodue / AnekceeB O.A. — DIEKTPOH.TEKCTOBBIC JTaHHBIC. —
CaparoB: Au Ilm 3Bp Memua, 2015. — 238 c¢. — Pexum jgocryma:
http://www.iprbookshop.ru/33853.

2. 3emenkoB, M.FO. Kondnukromorus [DIeKTpOHHBIA pecypc]
y4eOHUK. — OnekTpon.jan. — M. : Jlamko u K, 2013. — 324 c¢. — Pexum
nocryna: http://e.lanbook.com/books/element.php?pll_1d=56235

3. NBanoB, A.A. HeratuBucrckas KOH(MIUKTONOTHS [DIECKTPOHHBIN
pecypc] : yuebHoe nocooue / A.A. VIranos, B.M. BopoHOB. — DJIeKTpOH.1aH. —
M.: OJIMHTA, 2014. — 302 C. — Pexum JocTyna:
http://e.lanbook.com/books/element.php?pll_1d=62985

4. Kondnukronorus [DnekTpoHHbIN pecypc|: y4eOHUK ISl CTYJIEHTOB
BY30B, OOYYalOIIHUXCSA 10 CIEHHATBHOCTAM SKOHOMUKM W YIpaBICHUS U
IYMaHUTapHO-COLMANbHBIM  cnenuanbHocTaM/ B.II.  PathukoB [ ap.]. —
DNeKTpOoH.TeKCcTOBbIEe naHHbie. — M.: IOHUTU-JAHA, 2012. — 543 c.—

Pexxum nocryma: http://www.iprbookshop.ru/7023.

3. CsetnoB, B.A. BBeneHue B €IMHYI0 TEOPUIO aHAIW3a U Pa3PELICHUS
KOHGIHMKTOB : yueOHOoe mocodue /s By3oB / B. A. Ceernos. — M.: URSS, 2013. —
303 c. 10 3k3. http://lib.dvfu.ru:8080/lib/item?id=chamo:740869&theme=FEFU

6. CrenanoB E.M. CoBpemenHast koH@uukTosmorus. O0mue noaxoasl K
MOJICTUPOBAHUIO, MOHUTOPUHTY M MEHEKMEHTY COIHMAJbHBIX KOH(MIUKTOB :
yuebHoe mocobue / E. U. CrenmanoB. — M.: URSS, 2015. — 172 c. 8 2k3.
http://lib.dvfu.ru:8080/lib/item?id=chamo:779676 &theme=FEFU

7. [eiinos, B.I1. Ympasnenue koudaukramu / B.I1. [lleitnos. — CIIG.:
[Turep, 2014. — 572 C. 7 IK3.
http://lib.dvfu.ru:8080/lib/item?id=chamo:780924&theme=FEFU



http://www.iprbookshop.ru/33853
http://e.lanbook.com/books/element.php?pl1_id=56235
http://e.lanbook.com/books/element.php?pl1_id=62985
http://www.iprbookshop.ru/7023
http://lib.dvfu.ru:8080/lib/item?id=chamo:740869&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:779676&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:780924&theme=FEFU

JlonoJiHMTE IbHASA JTUTEPATypa
(21eKmpOoHHbLE U NEeYamHble U30AHUS1)
L. Koznos, A.C. KoHbaukTomorus conuaibHbIX TPy U OpraHU3anuii /
A. C. Koznos, E. B. JleBuna, II. A. OctpoBa.- M.: URSS, - 2015. — 263
c.http://lib.dvfu.ru:8080/lib/item?1d=chamo:779428&theme=FEFU

2. CgetioB, B.A. Benenue B KOHMIUKTOJIOTHIO [ DIEKTPOHHBIN pecypc]
: yueOHOe mocobue. — OnektpoH.gaH. — M. : ®JIMHTA, 2015. — 520 c. —
Pexxum nocryna: http://e.lanbook.com/books/element.php?pll_1d=63038

3. CemenoB, B.A. Koundmnukronorusi. Mcropus, Teopusi, METOIOJIOTHS
[DJIeKTPOHHBIM pecypc]: y4eOHOe nocooue/ CemeHnoB B.A. —
DNeKTpOH.TeKCTOBbIE NaHHble. — CapaTtoB: Al [Iu Op Menua, 2012. — 384 c. —

Pexxum nocryna: http://www.iprbookshop.ru/6970.

4. CemenoB, B.A. Kongnukronorus. Mcropus, Teopusi, METOIOJIOTHUS
[DJIeKTPOHHBIM pecypc]: ydueOHOe nocobue/ CemeHoB B.A. —
DIIeKTPOH.TeKCTOBbIE NaHHble. — CapaTtoB: Al [Iu Op Menua, 2012. — 384 c. —

Pexxum nocryna: http://www.iprbookshop.ru/6970.

3. ®ecenko, O.I1. TlpakTukym 10 KOHGIUKTOJOTHH, WIA YYUMCS
paspemiatb KOH(QIUKTBI (IS CTYJIGHTOB BCEX HAMpaBJICHUNW MOATOTOBKH)
[DnekTpoHHBIN pecype] : yueoHoe mocodue / O.I1. decenko, C.B. KonecHukora.
— Dnektpon.jan. — M.: ®JIMHTA, 2014. — 125 c¢. — Pexum pocryna:
http://e.lanbook.com/books/element.php?pll_1d=44272

Ilepeuens pecypcoB HHGOPMAITMOHHO-TEJIEKOMMYHHUKALIMOHHOM CeTH

«AHTepHeT»
1. «Ananutuka KoH}ukTay: http://www.aconflict.ru.
2. «Jlura MenuaTopoB»: http://www.arbimed.ru .
«Caiir MockoBckou LIKOJIBI KOH(DIUKTOJIOTUNY:

http://www.conflictmanagement.ru.

3. «Konpaukronorus»: http://www.conflictology.ru/

«ConflictResolutionNetwork» - AHTJIOSA3BIYHBIN CauT, [TIOCBSIIIEHHBIN


http://lib.dvfu.ru:8080/lib/item?id=chamo:779428&theme=FEFU%20
http://e.lanbook.com/books/element.php?pl1_id=63038
http://www.iprbookshop.ru/6970
http://www.iprbookshop.ru/6970
http://e.lanbook.com/books/element.php?pl1_id=44272
file:///C:/Users/kuzina.ig/Downloads/http:/www.aconflict.ru
file:///C:/Users/kuzina.ig/Downloads/http:/www.arbimed.ru
file:///C:/Users/kuzina.ig/Downloads/http:/www.conflictmanagement.ru
file:///C:/Users/kuzina.ig/Downloads/http:/www.conflictology.ru/

IIPAKTUYECKOMY IIPUMEHEHHIO KOH(MDIUKTOJIOTUIECKUX 3HAHUM:

http://www.crnhg.org.

4. «Kondnukros.HeT — koHpmKTOMOTHS» : http://www.konfliktov.net/
5. «OpraauzanoHHbId KOHGIUKT»: http://www.organization-conflict.ru.
6. «IIpobsembl Mmupay»: http://www.pww.ru.

Ilepeyenb HHPOPMALUOHHBIX TEXHOJIOI I
U MPOrPaAMMHOI0 o0ecreYeHnst

- HC UCIIOJIb3YCTCA

VI. METOAUYECKHUE YKA3AHHUA 11O OCBOEHUIO INCHUIIJIMHBI

Pexomenaanum no nNJIAHUPOBAHUIO M OPraHM3allUM BPEeMeHH,
OTBECHHOI0 HA M3y4YeHHe JUCHHUIIUHbI

PexomeHnnyeTcs muiaHUpOBaTh M OPraHU30BaThb BpEMS, OTBEACHHOE Ha
U3Yy4YEHHUE TUCLUMIUINHBI, CIECTYIOIIMM 00pa3oM:

® [3y4YeHUE KOHCIIEKTA JIEKIIMH B TOT K€ JI€Hb, ITOCJIE JEKIHUH — 20 MUHYT;

e 3ydyeHUE KOHCIEKTa JIEKIUU 3a JEHb Nepel ciaenyromei aexkuued — 10
MUHYT;

® 3yYEHUE TEOPETUYECKOr0 Marepuaia Mo YYeOHUKY M KOHcHekty — 1,5
yaca B HEJIEIIIO;

® [IOATOTOBKA K IPAKTUYECKOMY 3aHATHIO — 2 4aca,

® BBINOJHEHHUE IPAKTUYECKOro 3a1aHus — | yac.

Bcero B Henento B cpegHEM — S 4acoB.

OnucaHue MoCJae10BaATEIbHOCTH AeHCTBUH 00yUAOIINXCS, HIH AJITOPUTM

H3YYCHUHA TUCHUIIJIUHBI

[Ipy wW3yyeHUM [OUCUMIUIMHBI OYEHb IMOJIE3HO CaMOCTOATENbHO H3Yy4yaTh
MaTepHall, KOTOPbII €lle HE MPOYMTaH Ha Jiekuu. Toraa ynekuus Oyner ropasao

noHsitHee. OHAKO Jierdye Ipu U3yUYEHUH Kypca CIeA0BaTh U3JI0KEHUIO MaTepralia


file:///C:/Users/kuzina.ig/Downloads/http:/www.crnhq.org
file:///C:/Users/kuzina.ig/Downloads/http:/www.konfliktov.net/
file:///C:/Users/kuzina.ig/Downloads/http:/www.organization-conflict.ru
file:///C:/Users/kuzina.ig/Downloads/http:/www.pww.ru

Ha JieKuuu. Jlnd noHMMaHusg Marepuana M KAdeCTBEHHOIO €ro YCBOCHUS
PEKOMEHAYETCS TaKasi OCJIEI0BATEIBHOCTD IEUCTBUN:

1. [locne mpocnymmBaHus JEKUUM W OKOHYAHUS Y4E€OHBIX 3aHATUH, MpPH
IOATOTOBKE K CIEIYIOIIEMY 3aHATUIO CIEAYIOIIEro [JHs, HYKHO CHadaia
IPOCMOTPETH U 00lyMaTh TEKCT JEKIIUH, IPOCTYIIAaHHONW CEerOHs.

2. IIpy MOATrOTOBKE K JIEKIIUU CJIEAYIOLIEro JHS, HY>KHO IPOCMOTPETH TEKCT
npeablAylen JIEKIUU, MOAYyMaTh O TOM, Kakas MOXET ObITh TeMa Cleayrolen

JIEKIIH.
3. B TteueHue Hexmenu BBHIOpaTh BpeMsl JUisl pabOThl ¢ PEKOMEH]JIOBAaHHOMN

JUTEpaTypor B OnbimoTeke uim pecypcamu MHTEpHET.

4. Tlpu mnDOArOTOBKE K MNPAKTUYECKUM 3aHATUSAM CIEAYIOIIETrO JIHA,
HEOOXOJMMO CHayajga T[OBTOPUTh MPONJEHHBIA TEOPETHUUYECKUA MaTepual
NPEABIIYIIETO 3aHATHS MO TEME JOMAIIHEro 3aaaHus. Ilpu BBITONTHEHUU
YOPAKHEHUS HYKHO CHadalla MOHAThb, YTO TpeOyeTcs, KaKOW TeopeTUYecKui
MaTtepuall Hy>KHO HCIOJIb30BaTh.

MeToauveckue peKOMEHIALUM 110 padoTe ¢ JJUTEepaTypoi

OCHOBHBIM METOJIOM CaMOCTOSITEJIbHOTO OBJIAJICHUS 3HAHUSMU SIBIIAETCS
pabota C JuTEpaTypoil. IDTO CIOXHBIA TMpOIEcC, TPeOYIOMH BbIPAOOTKH
ONpEJEICHHBIX HAaBBIKOB, MO3TOMY CTYAEHTY HYXHO OO0S3aT€IbHO HAYYUTHCS
paboTaTh ¢ KHUTOM.

OcMbIciieHHe JUTepaTypbl TpeOyeT CUCTEMHOTO TMOJXO0Ja K OCBOEHUIO
Matepuaia. B pabote ¢ nurepaTypoil CUCTEMHBIM MOAXOJ MPEAyCMaTpUBaET HE
TOJIbKO BHUMATEJIbHOE YTEHUE TEKCTa U U3yUEHUE CIELNAIBHON JIUTEPATYPHI, HO U
oOpaliieHle K JOMOJHUTEIbHBIM UCTOYHHKAM — CIIPABOYHHMKAM, SHUUKIONEIUSM,
CJIOBApsAM, KOTOPBIE SIBJISIOTCS OCHOBHBIMM IOMOIIHMKAMH B CaMOCTOSITEIbHON
paboTe CTy/leHTa, Tak Kak IIyOOKOe M3yuYeHHE MMEHHO UX MAaTepUajoB MO3BOJIUT
CTYJACHTY OCBOMTH HOBYIO HAy4YHYI0 TEPMHUHOJIOTHIO, a 3aTEM CaMOCTOATEIBHO
OTIEpUPOBATH TEOPETUUECKUMH KAaTETOpUSAMU U MOHATUAMU. Takoro poaa pabora ¢
JUTEpaTypor oOecreunBaeT pelIeHUEe CTYACHTOM IIOCTaBJICHHOW mepel HUM
3a7ayu (MOArOTOBKA K CEMHHAPCKOMY 3aHATHIO, BBIIIOJIHEHHE MPAKTHYECKHX

3a/1aHUH U T.1.).



Jlutepatypa Uil U3y4yeHHUs OOBIYHO BBIOMpaeTcs W3 CIUCKa JIMTEPaTypBhl,
BBIAHHOTO  MpernojaBaTesieM, JU0O IMyTeM  CaMOCTOSITEIbHOrO  oTOopa
matepuasioB. [lociae 3TOro HEmOCPeICTBEHHO HAYMHAETCS M3YyYECHHE MaTepHala,
U3JI0)KEHHOT'O B HICTOYHUKE.

[Ipn wu3yyeHunm wMarepuana HCTOYHMKA HEOOXOIMMO o00Opamark 0codoe
BHUMAaHHME HAa KOMMEHTapUM M NPHUMEYaHUs, KOTOPBIMH COIPOBOYKIAETCS TEKCT.
OHU pa3bACHSIOT OT/AEJIbHbIE MECTa TEKCTa, JOIMOJHSIIOT U3JI0KEHHBIM MaTepual,
YKa3bIBaIOT CCBHUIKA Ha LUTHUPYEMbl€ HCTOYHUKH, HCTOPUYECKHE CBEIEHUS O
IULAax, Gpakrax, 0OBACHSIIOT MAJIOU3BECTHBIE UM MHOCTPAHHBIE CIIOBA.

Bo Bpemsi u3zyueHus nuTeparyphl ClelyeT KOHCIEKTHUPOBATh U COCTABIISTH
paboune 3amMcH MPOYUTAHHOTO, KOTOPbIE MOTYT OBITh CAENaHbl W B BUJC
IIPOCTOTO M PA3BEPHYTOIrO IUIAHA, LUTUPOBAHMS, TE3UCOB, PE3IOME, aHHOTALUHU,
KOHCIIEKTa. Takue 3amucH yIIuHSAIOT NPOLEecC NPOopadOTKH, U3YUEHUS! KHUTH, HO
CHOCOOCTBYIOT €€ JIydllleMy OCMBICIICHHIO U YCBOEHHIO, BbIPaOOTKE HAaBBIKOB
KpPaTKO ¥ TOYHO M3Jaratb Matepua.

Haunbonee HanmexHblil cnoco0 coOpaTh HYXKHBIM MaTepHall - COCTaBUTH
KOHCIIEKT - KPaTKO€ U3JI0KEHHE CBOMMM CIIOBAMHM COJEP>KaHMSI KHUTU. KOHCIIEKTBI
MO3BOJISIIOT BOCCTAHOBUTH B MaMSTH PaHee MPOYUTAHHOE O€3 JOMOJHUTEIBbHOTO
oOpamenuss k camoil kuure. [Ipm uX cocTaBieHUM CJEIyeT MOJb30BaThCSA
pa3NUYHBIMM TPUEMaMH BBIJICJICHUS OTIEIbHBIX 4YacTell TEeKCTa, KIIOYEBbIX
BBIDAKEHUW,  TEPMUHOB,  OCHOBHBIX  MOHATHA  (BblAENEHHE  a03aleB,
NOJYepKUBaHUE, HANMCAHWE >KUPHBIM WIPUPTOM, KYypCHBOM, HCIIOJIb30BAHUE
UBETHbIX 4YepHWI U T.1m.). JKenarenpHO OCTaBIATh TMOJSL ISl BHECEHUS
JOTIOJTHCHHH, TTONPAaBOK MK (PUKCAIMH COOCTBEHHBIX MBICIICH O JAHHOM 3aIlHiCH,
BO3MOYXHO HECOBITAIAIOIINX C aBTOPCKOW TOUKOM 3pEHMUS.

[Ipu n3ydyeHun JurepaTypbsl 0c000€ BHUMAHHUE CIEAYEeT 00paliaTh Ha HOBBIE
TEpPMUHBI U NIOHATUA. [loHUMaHNe CYITHOCTH U 3HAUYEHUSI TEPMUHOB CIIOCOOCTBYET
(GbOpMHUPOBAHUIO CIIOCOOHOCTH JIOTHYECKOTO MBILUICHUS, MNPUYYaeT MBICIUTh

abCTpakiusIMH, YTO BaXKHO MPU YCBOCHUHU JAUCUHUIUIMHBL. [lo3TOMY mpu mM3ydeHuu



TEMbl Kypca CTYAEHTY CJIEAyeT aKTUBHO HCHOJIb30BaTh YHUBEPCAJbHBIE H
CHeUaIN3UPOBaHHBIE SHUUKIIONEINH, CIIOBAPH, UHYIO CIPABOYHYIO JIUTEPATYPY.
Bes pexomenayemasi [Uisi M3ydeHHUsl Kypca JuTeparypa IMoApas3ieisieTcs Ha
OCHOBHYIO U JIONOJHUTENbHYI. K OCHOBHOW NUTEpAType OTHOCITCS MCTOUYHHKH,
HEOOXOJMMbIE I TIOJIHOTO W TBEPJOTO YCBOEGHHsS Y4eOHOro Marepuala.
HeoOxoaumocTh M3y4eHHUS JOTOTHUTENBHOW JIUTEPATyphl AUKTYETCS, MPEXKIe
BCEr0 TEM, YTO B Y4YeOHOW JUTEpaType HEPEeIKO OCTAIOTCS HEOCBEIEHHBIMU
COBPEMEHHBIE NPOOJIEMBI, a TaKXKE€ HE HAXOJAT OTPaKEHHE HOBBIE JOKYMEHTHI,
COOBbITHSI,  SIBJICHUS, HAy4YHbIE  OTKpPBITUS  mocienHux  Jjer. [loatomy
JOTIOJTHUTENbHAS TUTEPATypa PEKOMEHIyeTCs Uisl OoJiee YyrioyOlIeHHOTO U3y4YeHus

MpPOrpaMMHOr0 MaTepuana.

MeToauveckue peKOMEHAALMH /ISl MOATOTOBKHU K MPAKTHYECKUM 3aHATUAM

[IpakTryeckoe 3aHsATHE — OJHA M3 OCHOBHBIX (DOPM OpraHu3aIu y4eOHOTO
MPOLIECCA, 3AKJIIOYAIONIAsACAd B BBIINOJIHEHUM CTYJIEHTaMU II0J PYKOBOJACTBOM
npenojaBaTeiss KOMIUIEKCa Y4eOHBIX 3aJlaHMil C LEeJbI0 YCBOEHUS Hay4dHO-
TEOPETUYECKUX OCHOB YUE€OHOUW JUCIUIUIMHBI, TPUOOPETEHUsS] YMEHUN U HABBIKOB,
ONBbITA TBOPUYECKOM JEATEIHbHOCTH

B cucreme mnoaroToBKM MaruCTpaHTOB ITPAKTUUYECKUE 3aHSTHUA, SIBISSICH
JOTIOJIHEHUEM K  JIEKIIMOHHBIM  KypcaM, TIO3BOJIAIOT  TIpuoOperath W
COBEPLICHCTBOBATh npodeccruoHambHbIC KOMIIETCHIIUH. Conepxanue
NPAKTUYECKUX 3aHATUH M METOAMKA MX TMPOBEJCHUS JOJDKHBI O0eCreYrBaTh
pa3BUTHUE TBOPYECKOW, HAYUYHO-UCCIIENOBATEIBLCKOM aKTUBHOCTH CTyAEHTAa. B Xo1e
UX TIPOBEICHUS CO3HAKOTCSA YCIOBHS JUIsl Pa3BUTHUS HAYYHOI'O MBIIUICHUS H
AHATUTHYECKUX YMEHUH, M HaBBIKOB oOydarommxcs. [lpaktuueckue 3aHATHSA
MO3BOJISIIOT IPOBEPUTH 3HAHUSA CTYJAECHTOB, B CBSI3U C UYEM OHH BBICTYNAIOT BAXKHBIM
CPEIICTBOM JIOCTATOYHO OMEPATHUBHON OOpAaTHOM CBSA3H.

Lenu npakmuueckux 3aHAMuU.

¢ IOMOYh 0OYYAIONUMCS CUCTEMATU3UPOBATH, 3aKPEMUTh U YIIIyOUTh 3HAHUS

TCOPCTUUCCKOI'O XapaKTEpa,



¢ 0O0y4YeHHE CTYJICHTOB TMPAKTHYCCKHM IpHUeMaM M METoJiaM aHaliu3a
TEOPETUYECKUX IMOJOKEHUN U KOHIIETIUN y4eOHOU TUCIUIUINHBI,

¢ CIIOCOOCTBOBATh ~ OBNAJCHUIO HABBIKAMU W YMCHHUSIMH  PEIICHUS
NPaKTHYECKHUX 3a7ad B II0JIC ATHUYECKUX KOH(IMKTOB Ha BCEX YPOBHAX
(YHKIMOHUPOBAHUS COLUATIBHON peaTbHOCTH.

IlIpu  noozomoeéke K  HNpAKMUYECKUM  3AHAMUAM  HE0OXO00UMO

HPUOEPHCUBAMBCA CNLEOYIOUUX PEKOMEHOAUUIL.

[IpakTryeckue 3aHATHS MPOBOAATCS C TPYNIOW M CTPOSTCS Kak Oecena-
JUCKYCCHS MO0 KaXXOMY BOIIPOCY IUIaHA.

[lnaHel CEeMUHAPCKUX 3aHATHH OMPEACNSIOT KPYyT BaXHBIX MPOOJIeM,
TEOPETUYECKOE MOHMMAHUE KOTOPBIX BAXXHO UISI UX MPAKTHUYECKOTO PELICHUS.
CemuHapckue 3aHsITUS MpeJHA3HAYEHBl Ji1 CaMOCTOSATEIIbHOM MpopabOTKU
CTyJICHTaMH KJIIOYEBBIX NPOOJIEM Ha OCHOBE aKTHBHOTO TIPUBIICUEHUS Kak

KJIACCUYECKOM, TaK M COBPEMEHHON KOH(MIMKTOIOTUYECKOH JINTEpaTyphI.

KOHTpONBHBIE BONPOCHI MO3BOJIAIOT ONPEAEIUTh CTENEHb COOTBETCTBUS
3HaHUN HUMeromMMcsT TpeboBaHUsIM. Vcnosb30BaHME KOHTPOJIBHBIX BOIPOCOB U
TECTOB O0OJIEr4aeT YCBOECHHE TEOPUHM, MO3BOJSET BOCHPUHUMATh Y4EOHYIO
JUCLUIUIMHY KaK KOHKPETHYH0, IPaKTUYECKYIO, PAalUOHAIBHYIO HAyKy, JaeT
BO3MOXHOCTb 3()(PEKTUBHEE HCIOIB30BATh BPEMsI Ha 3aHATHUSAX.

Ha npakTtuueckux 3aHATHSAX MO JUCUUIUIMHE «YTpaBieHHE KOH(IUKTaMN»
OPUMEHSIOTCS] TAKME METOJbl aKTUBHOTO 00Y4Y€HHs, KaK CEMHHAp-EJIoBasi Urpa u
CEMHHAp - KPYIVIBIA CTOJ.

CeMuHap - KPYIJablid CTOJI

Kpyrabiii cton — 310 ocobast popMa nmpoBeeHUsI CEMHHApa, 11eJb KOTOPOro —
IPUBOJUTH K KOHKPETHBIM PEIICHUAM MpoOIeM M BOMPOCOB (PYHKIIMOHUPOBAHUS
COLIMAJIbHON peaNbHOCTH, TpeOyroIux OOLIero coriacus. OTO HHCTPYMEHT,
NO3BOJISIIOLIMI TPUHATH COBMECTHOE PEUIEHUE, IPOU3PACTAIOIIEE U3 PA3INYHBIX (B
psAe Ciay4yaeB IPOTUBOIOJOXXHBIX) MHEHUH W BO33DEHUH, U OCYIIECTBUTH

IMPAaKTUYCCKHE IIaru.



Kpyrasiii cTon — 3To MeponpusTHe MPoOJIEeMHOT0 XapakTepa, Ha KOTOPOM B
X0JIe MOJICPUPYEMOH JHCKYCCHH OOCYKIAeTCs Ta WM WHAs TeMa B OJHOM U3
CIIEIYIONUX PAKyPCOB:

®  [I0CTaHOBKa MPOOJieMbl U OOMEH MHEHUSIMU;

e  0000mIEeHre ue 1 MHEHUH, KaCAIOIIMXCS 3asBICHHON MPOOJIEMaTHKH;

®  TIOWCK MyTeH pa3BHTH M PEIICHUS 0003HAYECHHOM MPOOIIEMEI.

Bo3moskHbIE conepykaTebHbIE UTOTH MEPOTIPUSTHS

O6meHn uH(poOpMmaluel Mo OTAENbHBIM acleKkTaM MNpoOJieMbl ¢ BBIPAOOTKOM
BO3MOYKHBIX BAPUAHTOB PEIIICHMUS.

O603HaveHHE KITFOYEBBIX BOMTPOCOB U MPOOJIEMHBIX 00J1aCTeH.

BrisiBiieHHe Touek OMQypKaIuu 10 MPeACTaBICHHBIM ITO3HUIIHSIM YYaCTHUKOB.

BripaboTka enuHoi 000011IEHHON MO3UIMHU (COTJIAIICHUS], KOHCEHCYCa).

BripaboTka KOMIPOMHUCCHOTO PEIICHHUS.

[lepeunn myTel pa3BuUTUS O0O3HAYEHHOW MPOOJIEMbl WM BAapUAHTOB €€
perieHus

UtoOpl  3acemaHue  «KpYIJIOro  CTOJIa»  MPOXOAWIO  aKTUBHO H
3aMHTEPECOBAHHO, HEOOXOIMMO HACTPOUTH CIymIaTeiacii Ha OOMEH MHEHUSMHU U
oAJIepKUBaTh aTMoc(hepy cBOOOTHOTO 00CYKISHHUS.

JIJisl TIOBBINIEHUST aKTUBHOCTH CTYJCHTOB MOJYKHO TaKXKe MPEIIONKHUTH IS
00CyX/IeHHs IBE pa3Hble TOUKHU 3PEHUS IO OJHOU MpodieMe.

JI1st WITroCTpaluu MHEHUH, TIOJIOKEHHUN U PaKTOB BO3ZMOYKHO MCIIOJIb30BAHKE
aynno- BUIEOPParMeHToB, (POTOAOKYMEHTHI, MaTepHabl U3 Ta3eT U JKyPHAJOB,
CXEMBbI, TpapuKu, JHArpaMMBbI.

[IpenonaBarento HEOOXOJIUMO CIEAUTb, YTOOBI OOCYKJEHUE HE YXOJIUJIO B
CTOPOHY OT 00CyXkAaeMOi MPOOJIEMBL.

Hcnonb3oBanue naHHON (OPMBI MPOBEACHUS 3aHATUS TMPEIINOJIaraeT, 4TO
CTYJICHTHI TIOJIYYAIOT PEANTbHYIO IPAKTUKY (POPMYITMPOBAHUS CBOCH TOUKH 3PEHUS,
OCMBICJTICHUSI CUCTEMBI apTryMEHTAIlNH, T.C. IPeBpalieHnss HHPOPMAIUA B 3HAHUE,
a 3HaHUU B YOXKICHUS U B3TJISAIbI.

CemuHap - nejioBasi urpa



AKTYalbHOCTb JIEJTIOBOM UTPHhI, Kak 0HON U3 popm MAO 3akimrodaercst B TOM,
YTO OHA IMIO3BOJISIET €€ Y4YaCTHUKAM pAaCKpBITh Ce0sl, HAy4YUThCS 3aHUMATh
AKTUBHYIO TIO3WIIMIO, WCIBITHIBATh Ce0s Ha TPO(EeCCHOHATBHYIO MPUTOTHOCTH,
COBEPILIEHCTBOBAThCS B TMpodeccruonanui3me. JlemoBass urpa HampaBiieHa Ha
pa3zBuTUe NMPo(heCcCUOHATBHO 3HAYUMON JTUYHOCTH.

JlenoBasi urpa UCHOJNB3YeTCS JJI PEUIEHUS KOMIUIEKCHBIX 3a]a4. Y CBOCHUE
HOBOIO, 3akKpeIvieHWe MaTepuaja, pa3BUTHE TBOPUYECKUX  CIIOCOOHOCTEH,
dbopmupoBaHre OOIIECTBEHHBIX YMEHUW AaéT BO3MOXKHOCTh OOYYArOIIMMCS

IMIOHATH N U3YUUTD yq€6HLIﬁ MaTCpual C Pa3iIndHbIX HOSI/IHI/If/'I.
I[OCTOI/IHCTBOM ACJIOBLIX UT'P ABJIACTCA TO, YTO OHH ITO3BOJIAIOT!

¢ PACCMOTpPETh ONPEACICHHYIO Mpo0JieMy B YCIOBHSIX 3HAYUTEIHHOTO
COKpalIeHHs BpeMeHU (CKaTue mpoliecca);

¢ OCBOMTH CIIyIIATEeNSIMH HAaBbIKM BBISBJICHUS, aHaIM3a W  PEIICHUS
KOHKPETHBIX MPOoOJIeM;

o pabOTHI IPYIIIOBBIM METOJIOM MPHU MOJATOTOBKE U MPUHATUU PELLICHUIA;

¢ OPUCHTAIIMH B HECTAHAAPTHBIX CUTYAIIHIX;

 KOHIICHTPUPOBATh BHUMAHHE CIIyIIATEJe Ha IJIaBHBIX aCHEKTaxX MpoOJIeMbl
Y YCTaHaBJIMBATh IPUYNHHO-CIICICTBEHHBIEC CBSI3H;

o Pa3BUBATh B3aUMOTIOHUMAaHNE MEXy YIaCTHUKAMHU UTPHI.

[TonroroBka K MPOBEACHUIO 3aHATHS C UCIOIb30BAHUEM METO/I0B aKTUBHOTO

0o0y4eHHs] BKJIOYAET B c€0s1 HECKOJIBKO 3TAIMOB.

1. Bri6op TeMBl ceMMHApCKOTO 3aHSTHUS M BOMPOCOB, BHIHOCUMBIX Ha
00CyXKIeHUE.
2. CocraBneHnue CHUCKa PEKOMEHAYEeMOW ImTepaTyphl. Jta pabora

MOJKET OBITh MpOJieTaHa, KaK MpernojaBaTeiaeM, Tak U cTyeHTamu. OnpaBablBacT
ce0sl MOpyYEeHHE COCTABJIEHUS CIHUCKA JIMTEpPaTypbl OJHOMY WM HECKOJIBKUM

CTyJEHTaM C MOCHEAYIONIEH KOPPEKTUPOBKO €ro MPErnogaBaTeieM.



3. Bri6op ¢opMmbl mpoBeneHHsI ceMUHApa, YTBEPXKICHUE «CIEHAPH,
pacopenenenue  «porner». HWMHorma  pacrnpeneneHue  pojie  HNPOUCXOIUT

HCIIOCPCACTBCHHO HA 3aHATHH.

VII. MATEPHAJILHO-TEXHUYECKOE OBECIIEYEHUE
JUCHMUILIAHBI

MarepruanbHO-TEXHUYECKUE CpencTBa o0yueHus 1o
JUCLUIUIMHE: TT00anbHas KoMIbloTepHas ceTh HHTepHeT, obecneunBaromas
JI0CTyn K HWH(GOPMALMOHHBIM pecypcaM (deKkTpoHHOW Oubinoreke JIBOY,
AJIIEKTPOHHBIM OMOIMOTEYHBIM CcUCTEMaM, 0Oa3aM JaHHBIX U Jp.); AyIUTOPHH,

OCHAII[EHHbIE MYJIbTUMEIUUHBIM 000PYI0BaHUEM, MEOEb.



[Tpunoxenue 1

MHWHHUCTEPCTBO OFPA3OBAHUS 1 HAYKU POCCUMCKOU ®EJIEPAITUN
denepanbHOE TOCYJaAPCTBEHHOE AaBTOHOMHOE 00pa30BaTEIbHOE YUPEKICHUE
BBICIIIETO 00pa30BaHuUs
«/lanbHeBOCTOUYHBIN (eaepaibHbIi YHUBEPCUTET)

(ABDY)

IHIKOJA 'YMAHUTAPHBIX HAYK

YYEBHO-METOJUYECKOE OBECHEYEHUE CAMOCTOSATEJBHOM
PABOTBI OBYYAIOLIUXCA
10 JUCHMILVINHE «YNpaBJjieHHe KOHPIUKTAMI»
Hanpasaenue noarorosku 37.03.02 Kondaukrosorus
npoduiib «KOHMIUKTOIOTHS B MEKKYIIBTYPHBIX KOMMYHHKAIUSAX)
dopMa MOATOTOBKH OYHAsA

BaaauBocToK
2016



CamocrosiTe1bHAst padoTa CTYAEeHTOB N0 Kypcy «YpaBJieHHe
KOHpmkTamMm» (126 yac.)

CamocTosiTenbHasi paboTa CTYyICHTOB, IPEIyCMOTPEHHAs y4€OHBIM TUIAHOM,
COOTBETCTBYET OoJiee TIIyOOKOMY YCBOCHHIO H3y4aeMoro Kypca, Gopmupyer
HaBBIKM HCCIIEIOBATENIbCKOM pabOThl M OPUEHTHPYET HAa yMEHHE MPUMEHSTH
TEOPETUYECKHUE 3HAHUS HA TIPAKTHUKE.

Conep)kaHne CaMOCTOSITEIBHONH pabOThl CTYIEHTOB BKIIOYACT: MPOPAOOTKY
JeKIUI M TOATOTOBKY K MPAaKTHMYECKOMY 3aHITHIO, MOATOTOBKY [OKJIaaa IO
BBLIOPAHHOMY acCIEeKTy TEMbl CEMHUHapa WM TOA00p MPAKTUYECKOTO MaTepuana
JUIA y9acTus B AUCKyccud. MaTepuaioM ISl TOJATOTOBKY MOTYT CTaTh KOHCTIEKTHI
aexuuii, mpodeccuoHanpHas JUTEpaTypa, y4eOHO-METOAUYECKOoe obecredeHune
JTUCIUTUTUHBI.

HJIaH-Fpa(l)I/IK BBINIOJIHEHUSI CAMOCTOATEIbHOM paﬁoTbl mo TMCIHMIIJIMHE

Ne

JlaTta/cpoxn
BBINOJTHEHHSA

Bun
CaMOCTOAITEJILHOM
padoThI

IIpumepHbIe
HOPMBI
BPEMEHH HA
BBINIOJIHEHHE

dopmMa KOHTPOJIA

1 Henens

CamocTosgTenpHas
MMOJATOTOBKA K
MIPaKTUYECKOMY
3agaTuio Ne  1:
U3y4yeHue
JIUTEPATYPHI,
MMOATOTOBKA K
JIUCKYCCUH

54.

VYceTHBIT onpoc

2-4 genenu

CamocTosTenpHas
MMOATOTOBKA K
MPaKTUYECKOMY
3aHATHIO No 2:
H3y4YeHue
JUTEPaTypHl,
IOJrOTOBKA K
JIUCKYCCUU

15 4.

YcrHbIi onpoc

5 mHenens

CaMocTtosTenpHas
MMOJArOTOBKA K
MIPAKTUICCKOMY
3aHATHIO No 3:
H3y4yeHue
JUTEPATYPHI,
BBIOOp TEMBI

5 4.

VYceTHBII onpoc




pedepara,
paszpaboTKa TuTaHa

6 "Henens

CamocTosTenpHas
MMOATOTOBKA K
MPAKTHIECKOMY
3aHsATHIO Ne 4:
U3y4eHUe
JTUTEPaTypHI,
[MOJITOTOBKA

pedepara

54.

YceTHBII onpoc

7 Henens

CamocTosTenpHas
MMOATOTOBKA K
MPaKTUYECKOMY
3aHsATHIO Ne 5:
H3y4YeHue
JIATEPATYPHL,
IMOJIrOTOBKA

pedepata

VYcerHblii onpoc

8 Hemens

CamMocTtosTenbpHas
MMOJATrOTOBKA K
MPaKTUYECKOMY
3aHATHIO Ne 6:
U3y4yeHue
JTUTEPaTyPHl,
MOJATOTOBKA

pedepara

VYcTHBI onpoc

9-10 wenenu

CamocTosTeybHas
[MOATOTOBKA K
MPAKTHIECKOMY
3aHATHIO No 7:
U3yYeHUE
JTUTEPATYPBI,
[IOJITOTOBKA

pedepara

10 4.

VYeTHBII onpoc

11 Hemensa

CamocTosiTeabpHast
IMOATrOTOBKA K
MPAKTUIECKOMY
3aHsATHIO No §8:
U3yYCHHE
JTUTEPATYPHI,
[TOJArOTOBKA

pedepara

YcrHbIil onpoc

12 nenens

CamMocrosTebHas
[MOATOTOBKA K
HpaKTI/ILIGCKOMy
3aHATHIO Ne 9:
H3y4YeHHE
JIUTEPATYPHI,

[IpoBepka  mpenonasaresieM
TeKCTa pedepaTta M yCTHas
3amuTa ero B xone
IIPAKTUYECKOIO 3aHATUSA




MOJITOTOBKA
pedepara

10

13 Hemensa

CaMocTosTeabpHas
IIOATrOTOBKA K
MPaKTUIECKOMY
3aasThio Ne 10:
U3yUYCHUE
JTUTEPATYPHI,
IMOJArOTOBKA K
JUCKyCCUU

YceTHBII onpoc

11

14 wenena

CamocTosTenpHas
MMOATOTOBKA K
MPaKTUYECKOMY
3aHsaTHIO Ne 11:
H3y4YeHue
JUTEPaTypHl,
MOJTOTOBKA K
KpYTJIOMY CTOIY

VYcerHblii onpoc

12

15 Henmensa

CamMocTtosTenbpHas
MMOJATrOTOBKA K
MPaKTUYECKOMY
3aHATHIO No 12:
U3y4yeHue
JTUTEPaTyPHl,
MMOATOTOBKA K
KpPYTJIOMY CTOIY

VYcTHBI onpoc

13

16 Hengensa

CamocTosTeybHas
MMOJArOTOBKA K
MPAKTHIECKOMY
3aaaTHIO Ne 13:
U3yYeHUE
JTUTEPATYPBI,
3aBepIIIeHHE
paboThl HaL
pedeparom,
MMOJArOTOBKA K
TECTUPOBAHUIO

4y,

Y CTHBIN OIIpOC, TECT

14

17 Henensa

CaMocTtosTenbpHas
MOArOTOBKA K
MPAKTHIECKOMY
3aHATHIO Ne 14:
U3yYCHUE
JUTEPATYPHI,
3aBepIICHHE
paboTHI HaL
pedeparom

4 v,

YcTHBIN ompoc, pedepat

15

18 Henensa

CamocrosgreapHas
[MOATOTOBKA K

5 4.

VYeTHbI onpoc




MPaKTUYECKOMY
3aHaTHIO Ne 15:
H3y4YEeHHE
JUTEPATYPHI,
MMOATOTOBKA K
KpyTJIOMY CTOIY

IToaroroBka x 45 4.
AK3aMEHy

YyebHo-MeToaMuecKoe 00ecreyeHue CaMoCTOSTEILHOM PaboThl CTyIEHTa TI0
JUCLUIUINHE «YTIpaBiaeHUuE KOH(IUKTaMI» MPEeLyCMaTPUBAET:

®  OIpeAeNIeHHE Kpyra y4eOHBIX BOIIPOCOB, KOTOPBIE CTYAEHTHI JIOJIKHBI
U3YUYUTh CAMOCTOSTENIBHO;

e noa0Op HEOOXOAUMON Yy4YeOHOW JMTepaTypbl, O00S3aTeIbHON IS
IpopabOTKH ¥ U3yUCHUS,

®  [IOWCK JONOJHUTEIbHOW HAy4YHOM JIUTEPATYPHI, K KOTOPOU CTYIEHTHI
MOTYT TNPUOOIIATHECS TPU BO3HUKHOBEHHUH OCO0OW 3aMHTEPECOBAHHOCTH B
KOHKPETHOM TEME;

®  OIpEACIICHHE IIEepPeYHs] KOHTPOJIBHBIX  BOIIPOCOB,  IO3BOJISIOIINMX
CTYJIEHTaM CaMOCTOSITEJIbHO TPOBEPUTH KAU€CTBO MOJIYYEHHBIX 3HAHUIA;

®  OpraHM3alyi0 KOHCYJbTallMi TNpEenojaBaTeisl CcoO CTYyACHTaMH IS
pPa3bsICHEHUSI BOMNPOCOB, BbBI3BIBAIOIIUX Yy CTYJEHTOB 3aTPyJHEHHS MpH
CaMOCTOATENIbHOM OCBOCHHMH Y4eOHOI0 MaTepuaia.

JlomoHUTENbHBIMU ~ (pOPMAMH  CaMOCTOSITENIBHON ~ paboOThl  SIBJSIFOTCS
IPYINIOBbIE W WHAUMBHUIAYAJbHBIC 3aJaHUS, BBICTYIAIONIME MPOJOJKEHUEM
ay/IUTOPHBIX 3aHATUN U HANPABIICHHbIE HA OBJAJCHUE NMPAKTUUYECKUMHU HaBbIKAMU
110 OCHOBHBIM pa3jienaM AUCHUILIINHBI.

HenoBasi urpa «2Kasnoda»

Lens urpel. Pa3BuTue y CTYIEHTOB YMEHHS AHAJIM3UPOBATH KOH(IMKT Ha

OCHOBC YACHCHUA nMH OCHOBHBIX KOH(I)JII/IKTOJ'IOFI/I‘-IGCKI/IX HOHﬂTHﬁ;



dbopMHpoBaHrE HABBIKOB MPUMEHEHUSI IPOCTEHUIITNX METOJO0B U3YUEHHUS U OLICHKU
KOH(MJIUKTHBIX CHTYaIlHH.

Urposas curyarnus. PykoBoacTBO (upMbl MOTYyUniIo kajmoOy OT OJHOTO W3

COTPYAHHUKOB
Bapuantel comepxaHus jxajio0 moAOupaeT MpernojaBaTelib B 3aBHCHUMOCTH OT
CHelHaNu3alnu CTYJCHTOB.

['eHepanbHbI AUpEeKTOp GUPMBI Ha3HAYaeT pabodylo TPYIIy A H3yUeHUS
XKaoObl M BBIPAOOTKM TpPEIOKEHUN JUisi mpuHATHS pemeHus. CoctaB paboueit
TPYIIBI: MEHEIKEP MO KajJpaM — PYKOBOJUTENb; CIEIHAIUCT IO CBS3SIM C
0OIIECTBEHHOCTHIO; FOPUCT (PUPMBI.

[Topsanok nmpoBeneHus: UrPbl

lloocomosumenvrovil oman. 3a OAHY-ABE HEACIU CTYACHTHl MOJYyYarOT
YCTaHOBKY Ha MPOBEACHUE JIEI0BOI Urphl. M coo0maT TeMy U 1eib 3aHATHSA, a
TaK)Ke TEMY JEJIOBOU UTPHI, €€ 11eJIb U UTPOBYIO CUTYALIHIO.

CTyneHThl TOJIy4alOT yKa3aHWS IO CAaMOCTOSTEIbHOMY  HW3YyYEHHUIO
JUTEPATYypPhl M YSACHEHHUIO OCHOBHBIX TOHSATHH: «KOH(IUKTY, «CTPYKTypa
KOH(IIMKTa», «CYyOBEeKThl KOH(IMKTa», «mpeaMeT KoH(IuUKTa», «obpas
KOH(MJIUKTHOW CHUTYyalliu», «MOTHBBI KOH(JIMKTa», «MO3UIUSA B KOH(IHKTEY.
Kpome Toro, cryzeHTaM HalOMUHAIOT, YTO OHU JOJKHBI MPOJAEMOHCTPUPOBATH B
XOJIe JIeTIOBOM WTPHl YMEHHE HWCIONb30BaTh PA3UYHBIE METOABl W3YYCHUS U
aHanM3a KOHQIMKTOB: HAOIIOJEHUE, aHAIN3 PE3yJIbTaTOB JAEATEIHLHOCTH, Oecena,
DKCIEPTHBIN OINPOC U JIp.

B xo00e uepwi

1. Yuebnas rpynma pa3ouBaeTcsi Ha TP KOMaH/IbI.

[lepBass koMaHga — PYKOBOJCTBO (UPMBL: TE€HEPAJIbHBIN  JUPEKTOD,
3aMECTUTENIb TE€HEPAJIbHOIO0 JHUPEKTOpa MO CBA3SIM C OOIIECTBEHHOCTHIO,
(MHAHCOBBIN TUPEKTOP.

Btopas komanaa — pabodas rpymnmna rno u3y4eHuro *ajao0bl (COCTaB CMOTPHU B
nyHkTe «rpoBas cutyarus»).

Tpetbst koMaHAa — SKCTIEPTHI (3—5 YenoBek).



Bpewms Ha pacnipeneneHue pojie — 5 MUHYT.

[Ipumeuanne. CocTaB KOMaHA MOXET OBbITh OMNpPEAENEH MO >KEJaHUIO
CTYJECHTOB.

2. Bcem kxomanpam BbIIaeTcs >kano0a B NMUCbMEHHOM BHJE U 3a/laHHE Ha
urpy. llepBasg koMaHaa rOTOBUTCS K 3aCIIyLIMBAHUIO NIPEMIOKEHAN JUISl IPUHSTHUS
perieHus, BeIpabOoTaHHBIX pabodyeit rpynmoii (BTopas Komanaa). Bropas komanna
TOTOBUT MPEIJIOKEHUs I HPUHSTHS pelIeHus 1o xkanobe. TpeTbs KomaHna
TOTOBUTCA K OLIEHKE COJEPKaHMsI padOThl NEPBOM M BTOPOM KOMAH/I.

Bpems Ha moATroTOBKY — 15 MUHYT.

3. 3acnymuBaHue TMPEJIOKEHUN I BBIPAOOTKU pEIIeHUs M0 Kajlooe,
IPUHATHE PEIICHUS U OTICHKA COIepKaHUs PabOTHI.

Ueposou  cyenapuii. «'eHepanbHBIl IHUPEKTOP» OTKPBIBAECT CIyKeOHOE
COBEIIaHHE, OOBSABIIAA €r0 TEMY, M MPEIOCTABISET CIOBO IS JOKIAIA «CTaplIeMy
paboueill Tpynme» MO HM3YYCHHIO KAJIOObl U BBIPAOOTKE MPEUIOKEHUN IS
OPUHATHUS pelieHus (perjJaMeHT J0KIaaa MOKET ObITh orpaHnyeH 10 MUHyTaMH).
[Tocne nokiaga pyKoOBOAAIIMK COCTaB 3aJa€T BOIPOCHI WIEHaM pabodeil rpynimbl
(BpeMsi Ha BOIPOCHI MU OTBETHl MOXET OBITh YCTaHOBJIEHO B mpenenax 15-20
MuHyT). llociie OTBETOB Ha BOMPOCHI BBICIYUIMBAIOTCS MHEHHS «3aMECTHUTENS
TEHEPAIbHOIO JUPEKTOpa IO CBSI3IM C OOLIECTBEHHOCTHIO» M «(HUHAHCOBOTO
JTUPEKTOpPa» (Ha BHICTYIIMBAHNE MHEHUI MOKET OBITh BBIJICIICHO 5 MUHYT).

Pemenue Ha OCHOBE 00CYKIEHUS TPUHUMAET «T€HEPAIbHBINA JUPEKTOPY.

Oyenka cooepxcanuss pabomsi. llocne TPUHATHS PEHICHUS  YJICHBI
AKCIIEPTHOM IpyNIbl BHICTYNAIOT C OLIEHKON paboThl MEPBOl U BTOPOIl KOMaH/, a
TaK)K€ HCHOJHUTENeH Bcex posiel. B XoJjie OlIEHKM BO3MOXHBI JUCKYCCUM (Ha
OIICHKY KCIIEPTOB MOXKET ObITh OTBE/ICHO 15—20 MUHYT).

4. IlonBenenue nmpenoaaBaTeeM HTOTOB UTPBHI.

[enoBas urpa «Ileperosopsi»

CemuHap-KpyIrJablid cT0J «MeKINIHOCTHbIE KOH(PIUKTHD)

1) TloHATHE MEKIUYHOCTHOTO KOH(JIUKTA U €r0 0COOEHHOCTH

2) Cdepsl NposiBICHUS MEAKITMUHOCTHBIX KOH(IUKTOB



3) YmpaBneHue MEXINYHOCTHBIMUA KOH(DIUKTAMHU
4) CaMoolleHKa METOAOM TECTHUPOBAaHUA TOTOBHOCTHU K MEXJIMYHOCTHOMY
B3aMMOJICHCTBHUIO.

JenoBast urpa «OBJjiajieHHe HCKYCCTBOM KPUTHKH»

MotuBbl kputuku. «TexHonoruu 3pPeKTUBHOro0 OOLIEHUS U PAMOHAIBHOIO
noseneHus B KoHQukTe». Junakrudeckas urpa « ICKycCTBO KpUTHUKIY.

JesoBasi urpa «OueHka riiyOMHbl KOHPJIUKTA)

Henpr 3ansaTusi. Pa3BuTHe y CTYACHTOB HAaBBHIKOB OICHKH TIyOHHBI
KOH(QIMKTHOW CHUTyallud C MHCIOJIb30BAHMEM CHEIHUAIBHBIX METOAMK U
dbopMHpOBaHHWE y HUX YMEHUW NPUHUMATh aJE€KBAaTHBIE PEUICHUS MO MOBOAY
noBe/ieHUs1 CyOBEKTOB KOH(PINKTA B KOH(MIMKTHOM B3aUMOJICHCTBHUH.

IHopsinoxk nmpoBeaeHUs UTPbI

Iloozomosumenvrulil 5man. 3a OJHY-/IB€ HEAEIU CTYyJACHTAM BBIIAIOT 3aJJaHUE
Y YCTaHOBKY Ha MTOATOTOBKY K uUrpe. CyTb 3alaHHsI COCTOUT B CJIETYIOLIEM.

1. CtynenTsl nomy4daroT TecT «OneHKa riayOuHbl KOH(DIUKTa) NI U3y4YeHUs
€ro coJiepKaHusl.

2. na  amnpoOauum  Tecta  oOydaeMble  CaMOCTOSITENIBHO  JOJDKHBI
IPOAHATU3UPOBATh KOH(MIUKTHBIE CHUTYyallMd, KOTOpBIE MPOUCXOAWIN C HX
y4acTHEM WJIM KOTOpble OHM HaOJI0Jalid, Ha MPEAMET OLIEHKH BBIPAKEHHOCTU
KaXJ0ro U3 8 (hakTopoB, MPEICTABIECHHBIX B TECTE, U OBITh TOTOBBIMU K JOKJIAAy
110 3TOMY BOIIPOCY Ha 3aHSTHH.

Ouenka riryOMHbI KOHQINKTA

B uensx oneHKkd KOH(MIUKTHOM CUTyallUd U XapakTepa MoBeJeHusl CyObeKTa,
yJIaXHUBAIOUIET0 KOH(MIMKT, BallleMy BHUMAHHUIO MpeiJiaraercs JaHHbIM TecT. B
TECTE IMPEACTABICHBI & OCHOBHBIX IO3UIUH, HMEIIINUX HENOCPEICTBEHHOE
OTHOLIEHWE K KOH(JIMKTHOW cuTyauuu. Bama 3agada cOCTOMT B TOM, 4YTOOBI
OLICHUTh BBIPAKEHHOCTh KaxJa0ro (akropa mo S5-OamibHOM mikane. CuiibHas
BBIPAKEHHOCTH (DAKTOPOB JIEBOM CTOPOHBI TE€CTa OlleHUuBaeTca 1 0aymioM, a mpaBoi
—5 Oamnamu. Ilocne oOLEHKM KaXAOW MO3ULIMUA B TECTE CIEAYET MOACYUTATH

0011y0 cymMmmy OalijioB, KOTOpasi OyJIeT CBUACTEIHCTBOBATH O ITyOUHE KOH(MIUKTA.



1. {..'I'U'FH.]HH QUOSHAT IPHYHAY {..'I'U'FH.]HH HE OCOZHAKYT ITPHYHHY

12345
KOH(IHKTA KOH(PIHETE
2. lpuumea kondaukra uMeer 17345 [puunna kondimera uMeeT
IMOLHOHAIEHEL XapakTep - ) METEPHLIEHEIA XapakTep
3. Ueane konduugryommy — Hene kouQUMETYIOMHX —
YCTPEMICHHOCTE 12145 MOAYHEHHE NPHBHICTHI

K COLH 81RO i
CHpABC/UIHBOCTH

4. Eere 00umas neik, K KOTOpoi
CTPEMATCH BLg

7345 OO0meH uean Ber

5. Cpeprt cOnmsen s 13145 Cipeprt chnmicHms
BhI PAMCH Bl HE BEIPOACH bl

6. Cipepbl cOMMMREH A KACAKTC Cipepet cOMMECHHA KACAIOTCA
IMOLHOHAE HEL IpodIen 12345 MATEPHANEHEIX [ Iy #elHEIN )

npotnem

7. I epe MECHHA 17345 JaAMEMCHO BIHAHHE THICPOB
HE BELICIAHTCH M ECHHE

8. B npouecce obmenns B nponecce obuienns
OINIOHCHTE 12345 | OMHOHCHTHHE NPHICPHHBAOTCA
HPHACPHH BLIOTCH HOPM HOPM [I0BEIE HHA
NOBEICHH A

le;eHKCl pe3yiomamos

Cymma 6annos, pasnas 35—4(0, CBUACTEIBCTBYET O TOM, UTO KOH(PIMKTYIOIINE
3aHSUIM 1O OTHOLICHUIO APYT K APYTY )KECTKYIO MO3ULIUIO.

Cymma 6annos, pasuas 25-34, ykaszpiBaeT Ha KOJeOaHHS B OTHOIIEHHUSX
KOH(MDJIMKTYIOIIKUX CTOPOH.

Pexomennanuu cyObeKkTam, ylaaXKUBAIOIMNUM KOH(IIUKT:

a) €CJIM BB pYK0BOOUmMENb, TO:

— pu cymme 6anno6 35—4(0 Bbl NOIKHBI BBICTYNIATh B POJIUM OOBUHUTENS U JIJIS
paspenieHusi KOH(MIUKTHOW CHUTyalliMi B OCHOBHOM CjeayeT mpuberatb K
aIMUHUCTPATUBHBIM MEpaM;

—Ipu cymme 6annos 25—34 Bbl JOJKHBI BBICTYNATh B POJIM KOHCYJIbTAaHTA U
JUIsl paspernieHus KOHGIMKTHOM CHUTyalldd B OCHOBHOM CIIEIyeT MpuOeratb K
NICUXOJIOTUYECKUM MEpaM;

— Ipu cymme 6a108 meHee 24 Bbl JOIKHBI BHICTYIIATh B POJIM BOCIIUTATENS U
B O9TOM cjydyae Uil paspelieHus KOH(DJIMKTHOW CHUTyaluu I1esiecoo0pa3Ho
UCII0JIb30BaTh NEAArOrMUYE€CKUE MEPHI;

0) eciu BBI SABJISIETECH MEOUAMOPOM, TO:



—Tpu cymme dannog 35—4(0 crneayer MpearnpuHsATh MEPHI M0 Pa3beINHEHUIO
KOH(IMKTYIOIMUX CTOPOH U MPUCTYIUTH K MEPEroBOpaM ¢ HUMU JU3bIOHKTHUBHBIM
CrocoOOM /10 CHIDKEHUS Hakana 00pbObl MEXy HUMU;

—TIpu cymme 6anno8 25—34 MOXKHO TIONBITATHCS Ha OYEpPETHON BCTpEYE B
MIEPEroBOPHOM IMPOIECCE MEPEBECTH KOHPIUKT B KOHCTPYKTUBHYIO (pa3y;

—Tpu cymme 0Oanno8 Mmenee 24 MOXKHO aKTUBU3HPOBATh YCHIUSA IO
MOJITOTOBKE KOHCTPYKTHUBHOT'O PEILICHUS.

B xo0e 3ansamus. 1. IIpoBoautcs urpoBas pa3MuHka. B teuenne 1015 munyT
3aCIIYLIMBAIOTCS U AHAIM3UPYIOTCA 3aJaHUSl CTYIEHTOB, BBINOJHEHHbIE MMM Ha
MOJATOTOBUTEILHOM JTarle.

2. Co3/1at0TCsl ¥ aHAIU3UPYIOTCA UTPOBBIE CUTYAIUU.

UrpoBasi curyamusi. CTyJIeHThl pa30MBAIOTCS HAa WIPOBBIE Tyl mo 4
yesoBeKka. B ka0l urpoBoi rpyIie 2 4eaoBeKa UrparoT poJib KOHPIUKTYIOUIUX,
1 — ponb MeHemxkepa u 1 meauaTopa (B X0J€ UTPbI CTYJEHTH MEHSIOTCS POJISIMH).
Jlanee npenoaaBaTellb Ja€T UTPOBYIO YCTAHOBKY:

* KOHQUIMKTYIOIIUM — OMpPEAeNsIeTCS TpeaMeT KOH(MIUKTa W HampaBlIeHUE
KOH(JIMKTHOTO B3aUMOJICUCTBUS, KOTOPOE OHU JIOJDKHBI pa3birpaTh (HampaBleHUE
B3aUMOJICHCTBUS HE JOJDKHO OBITh U3BECTHO JAPYTUM yYaCTHUKAM UTPHI);

* MCHEIDKEPY UM MEAMaTOpy — COOOIIAIOTCS TMpeaMeT KOH(DIMKTa U JaeTcs
poJjieBasl YCTaHOBKAa Ha OLEHKY TJyOMHBI KOH(DJIMKTa MEXIy YCIOBHBIMU
KOH(IMKTAaHTaMH METOJOM Oecelpl ¢ HUMH, HAOMIOACHHS 32 MX IOBEIACHUEM,
ONUpasiCh Ha TECTOBbIE MO3WMLUHUHM, W TNPUHATHS PEUIEHUS Ha pa3peuieHue
KOH(JIUKTA.

Ha noarotoBky K pojieBOMYy B3aUMOJEHCTBUIO YYaCTHUKAM jaaeTcsi 10 MUHYT.
Ha poneBoe B3aumoneiicteue oroaurcst 10—15 MunyT.

Kaxp1ii UTpPOBOM CIOKET 00CYKIaeTCs.



[Ipunoxenue 2

MUHHUCTEPCTBO OBPA3OBAHUS 1 HAYKH POCCUMCKON ®EJIEPALIMN
denepanbHOE rOCYAapCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE yUPEKICHUE
BBICILIET0 00pa30BaHMUS
«/1aIbHEeBOCTOUYHBIN (eepaIbHbII YHHBEPCUTET

(ABDY)

INKOJIA T'YMAHUTAPHBIX HAYK

®OH/I OHEHOYHbBLIX CPEJCTB
10 JUCUHMILINHE «YTpaB/IeHHEe KOHPIUKTAMID)
Hanpasaenune noarorosku 37.03.02 Kondaukroaorus
npoduiib «KoHOIUKTOTOTHS B MEKKYIBTYPHBIX KOMMYHUKAITUSX)
®opma MOArOTOBKH OYHAS

BaaaguBocTok
2016



IMacnopt

(oHaa OLIEHOYHBIX CPEACTB

M0 JUCUUILIMHE «YTIpaBJ/ieHUe KOH(PIMKTAMM)

Kon "
¢popmyauposka

KOMIICTCHIIUHN

Jranbl (POPMUPOBAHUSA KOMIIETEHIIUU

IIK-1 CnoocoOGHOCTBIO

OCHOBHBIC 3TaIlbl KOH(l)J'II/IKTa; OCHOBHBIC BEXU
HCTOpUH KOHQ)HHKTOHOF A, XapaKTCPUCTUKU U

BJIAJICT 3HAHHEM
MCTOPHH  BOJIOLHH CBOIiCTBA KOH(DIIMKTA; 0COOCHHOCTH (POPMHUPOBAHUS,
npeaMeTa 3naer (YHKIIMOHMPOBAHUS U Pa3BUTHsI KOH(PIIUKTOB B
KOHQIMKTONOTHH, Pa3IMYHBIX Cepax OOMECTBEHHOM KUZHHM;

NpUpOABl  KOHGbIHKT, OCHOBHBIE TIPO(ECCHOHAIBHBIE TEXHOJIOTHH U

€ro CTPYKTYpHI, BHJIOB, METO/IMKU BO3ICHCTBHSI HA KOH(IIUKT.
JETEPMHUHHUPYIOLIHAX

(bakTopos, UCIIOJIb30BATh TCOPETUYCCKHUE 3HAHMS Ul aHaIHn3a
0COOCHHOCTEH KOHQJINKTOB,  yCTaHABIMBATH  B3aMMOCBSI3H U
JIMHAMUKY TIPOTEKAHUS B3aMMO3aBUCUMOCTH MEXITY CTPYKTYPHBIMHU
KOH(JIMKTOB B | Vmeer SJIEMEHTaMH KOH(IHMKTA; BBIBISTH BO3MOXKHBIE
pasmuHbIXx  cdepax, MOCTEACTBUSL ~ KOH(DJIMKTOB B COIMAIBHBIX
BO3MOXHBIX CIIOCOOOB OpraHHU3alMsIX; IPUMEHSTh Ha MPAKTUKE TEXHOJIOTHU
paboTEl  C  HHMH, U METOAUKH TPCAYNPSKACHHUS W  Pa3pelICHUs
YCIJIOBHH, KOH(JIMKTOB.

00ecreunBaOIIIX HaBBIKAMH DPA0OTBI 10 H3YYEHHIO KOH(DIMKTHBIX
HPEAYIPEKACHHE, CUTyalUi, HMCIOJb30BaHUS TEOPETUUYECKUX 3HAHHU
paspemrenne u B TS OpraHu3aI|H HayYHBIX HACCIENOBAHUI
YHOpaBJICHAC faneet KOH()JIMKTOB; OCHOBHBIMU METOIUKAMU u
KOH(IHKTaMK u TEXHOJIOTHSIMH ~ PETYJIUPOBAaHUS KOH(MDIUKTOB U
MHUpOM MOAAEPKaHUS MUPA.

IIK-3 CrnocobHOCTBIO OCHOBHBIE KaTerOpMd HAYKH O KOH(QIIMKTaX,
[PUMEHSATh OCHOBHBIE HAIPABJICHUS W TOAXOABI K H3yYEHHIO
METO/I0JIOTHIO KOH(QJIUKTOB B KOH()JIMKTOJIOTHH;  OCHOBHBIE
MEXIUCIUILTHHAPHOTO 3naeT IPUHIUIBI ¥ TPaBWia  MEKIUCIUIUTHHAPHOTO
aHanmM3a KOH(JIUKTA U aHanM3a KOH(IMKTA W MHPa; OCHOBHBIC (aKTOPBI
MHpa,  HUCIOJb30BATh (hopMupoBaHUst 7 (YHKIIMOHUPOBAHKSI
KaTeropuaIbHBII KOH(JIMKTHBIX ¥ MUPHBIX B3aUMOJICHCTBHIA.

arrmapar UCIONIB30BAaTh  almapar HayKH Ui aHalk3a
IyMaHUTapHBIX 1 KOH(JIMKTHBIX W MHDHBIX  B3aWMOJICHCTBHIA;
COMMANIBHBIX  HayK € HPUMEHSTh OCHOBHBIC npaBuiia
yqeToM  MpEAMCTHOTO MEXIUCHUIUIMHAPHOTO  AHAM3a K HM3y4YEHHIO
HOJI Ymeer KOH(IIUKTA; OIPEACNATh TPAHUIBI MPEIMETHOTO
KOH‘bHHKTOHOFHI/E’ 1oJisi paboThl KOH(QIMKTONIOra; BBIAEIATH OCHOBHBIE
MHOTO(aKTOpHOH OpuduHbl U (aKTOphl,  OOYCIIOBIMBAIOIIKE
00yCII0BIEHHOCTH KOHQIIUKTHBIE W  MHPHBIE B3aMMOJEWCTBUS B
KOH(ITMKTA U MUpa COBPEMEHHOM o01IEeCTBE, poEeCCUOHAIBHO




aHaJIM3UPOBATh UX.

CHCTEMHBLIMH 3HaHUAMU B 00JlacTu HayK O
KOH(I)J'II/IKTaX, Pa3BUTBIMU HABBIKAMH WX TTPUMCHCHUSA
JJISL UCCIIEAOBAHUA KOH(l)J'II/IKTOB " MHpa; METOAaMH 1

Brazeer Crmocob0amMy  OpraHu3allid W OCYIIECTBIICHUS
MEKIUCIMIUTMHAPHOTO UCCIICI0BAHMS KOHPIMKTHBIX
U  MHPHBIX B3aUMOJCUCTBUI, TEXHOJIOTUSIMH H
METOIMKAMH WX H3YYCHHs, B NPO(ECCHOHAILHON
JeSTEIIbHOCTH.
MMK-4 CrnocoOHOCTEIO Hend, 3aJa4yd U CTPYKTYpYy  NPHUKIATHOTO
BJIAJICTh 3HaHUEM UCCIIeOBaHUs KOH(MDIMKTHBIX CUTyalWil, OCHOBHBIC
TEOPETUYCCKHUX u TEOPETHYECKHE  H  TMPAKTHYECKUE  DIIEMEHTHI
MPaKTHYECKUX npodecCHOHANBHOW  JEATETBHOCTH;  METOABI U
KOMITIOHEHTOB 3HaeT TEXHOJIOTUH aHaln3a MHGQOpMAIH O KOH(DIMKTHBIX
MPUKIIaTHOTO CUTyallUsiX; OCHOBHBIC TIaKEThl CTATUCTUYECKUX
UCCIICIOBAHMUS, UCCIIC/IOBAHMIA; OCHOBHBIC MPAaBHJA W TPHHIIUIIBI
yMEHHUEM COCTaBJICHUSI COMYTCTBYIOIIMX MPO(ECCHOHAIBHON
KOHIICTITYaJIM3UPOBATh JEeSITETLHOCTH KOH(JIMKTOJIOTA JIOKYMEHTOB.
npobnemy u
BBIpaOaTHIBATh dbopmynupoBaTh ~ mpoOiemMy — KOHGIWKTA IS
IMITUPUICCKUEC UccleqoBaHus ¥ (UKCHPOBATh €ro BasKHEWIIHe
MoKa3aTe’, IMITUPHYECKHUE MOKa3aTelH; CaMOCTOSITEIILHO
CaMOCTOSITEIILHO TUIAaHUPOBATh UCCIIe0BATEIbCKHUI MPOEKT,
TUTAHUPOBATh Ymeer COCTaBJSITh ~ TPOTpaMMy  peajM3alliil  MPOEKTa;
UCCIICI0BATEILCKHIA aHAIM3UPOBATh  IMOJYYCHHYIO HHPOPMAIMIO O
MIPOCKT, 3HaHUEM KOH(JIMKTE, COCTABISTh AHATUTUYCCKUE OTYETHI U
OCHOBHBIX  METOJIOB Jpyrie HeoOXOIUMBIC JIOKYMEHTBI B IIPaKTHKE
aHanu3a uHdOpMaIuH, KOH(MKTOJIOTA.
YMCHHUEM HaBBbIKAMH OpraHH3allki, IIJIAHUPOBAHUA 51
aHaJIM3UPOBATh OCYILCCTBJICHUS  PA3JIUYHBIX  HCCIIEI0BATEIBCKUX
MH(OPMALHIO 1 MIPOEKTOB; 3HAHMUSMHU OCHOBHBIX METOJOB aHaJIM3a
COCTaBILATh uHpOpMALIUN 0 KOH(JIUKTAX; HaBBIKAMU
aHAIMTUYCCKUN OTYeT, B CTATUCTUYECKUX HCCIeI0BaHMM, paboThI c
JaneeT
obraaHneM pa3IMYHBIMH CTATUCTUYECKAMU MMaKeTaMH;
OCHOBHBIMH HABBIKAMU HaBBIKAMHU COCTaBIICHHS JTOKyMEHTOB 1o
pabOTHI ¢ PA3THIHBIMH pe3yabTaraM  MPOBEIEHHBIX  HCCIICAOBAaHUN B
CTaTHCTHICCKUMU IpakTuKe KOHQIUKTONOra-npodeccroHana.
MaKeTaMu
IK-16 CriocobHOCTBIO OCHOBHBIE OpraHHU3al[MOHHBIE KaTeropuy,
aHaJIM3UPOBATh THUIIOJIOTHIO OpraHU3alMOHHO-YIPABICHUYECKIX
KOH(IMKTHBIE KOH()JIMKTOB, UX CTPYKTYPY U IUHAMHKY; TPUYHHBI U
CHUTYaIUH B MOCJICACTBUSI KOH(PIUKTOB B OPTraHU3AIUSIX; METOIbI
OPraHM3alusX, [aBaTh | g.... JMAarHOCTUKU KOH(IMKTHOCTH M  KOH(IMKTHOTO
IKCTIEPTHBIE MOBE/ICHUS, MEKIMYHOCTHBIE CTHJIA Pa3pelICHUS
3aKITFOUCHHS 0 KOH(IMKTA; crenn(uKy MPOLECCOB MPOPHIAKTUKA
KOH(IMKTOT€HHOM KOH(JIMKTHOTO B3aUMOJICHCTBUS; ATAMbl U CIIOCOOBI
MOTEHIIUATIE yperyJMpoBaHusi KOH(IUKTA B OPraHU3aIUH.
OpraHH3aIuH,

oJIy4uaTtb




WHPOPMALINIO 0 OPUCHTHUPOBATHCSI B CTPYKType  KOH(MDIMKTHBIX
COCTOSIHUU CUTyallMi,  NPOBOJUTH  MNPO(QUIAKTUYECK M€
OpTaHU3aINH C MEPOTIPUATHS 110 TPEAYIPEKICHH 10 KOHPIUKTHOTO
UCTOJIb30BaHUEM B3aMMOJICHCTBHS; 1aBaTh SKCIEPTHBIC 3aKIIOUCHHS O
METOJIOB TIPUKIIATHBIX KOH(QJIMKTOTEHHO M TOTEHIMaje OpraHu3allHH;
UCCIIeIOBaHUH, NoJy4aTh HH(POPMAILMIO O COCTOSIHUU OpPTaHU3aLMH C
pa3pabaTbIBaTh Ymeer UCTIOJIb30BaHUEM METOIOB MIPUKJIIATHBIX
TEXHOJIOTUI UCCIIEIOBAaHUI; MUHMMHU3UPOBATh KOH(IMKTOT€HHBI
paspenieHus # TOTEHIMAll TaKTUYECKHX W CTPATErHYECKUX
KOPITOPAaTHUBHBIX peleHnii B YINpaBJIE€HUM; HCIOIb30BATh METO/IbI
KOH(JINKTOB, JMAarHOCTUKH KOH()IMKTHOCTH, ONPEAETSATh YPOBHH
MUHHMU3HPOBATH KOH(JIMKTHOCTH, TPOBOJAUTH KOH(IMKTOIOTUYECKYIO
KOH(DTUKTOTSHHBIH AKCTIEPTHU3Y.
HOTCHIMAT HAaBBIKAMHM aHaIM3a KOHQIUKTHBIX CHUTyallMidi B
TaKTHYCCKHIX 1 OpraHu3aIusIX, pa3paboTKu paspereHust
CTpaTCruucckux KOPIIOPATUBHBIX ~ KOH()JIMKTOB, IUITAHUPOBAHUS U
pelICHUN B Buageer | OPraHu3anuu KOpIIOPaTUBHOU COLIMAJIbHOU
yupasJICHIN OTBETCTBEHHOCTH; yYMEHHEM MPOBE/ICHUS
OpraHu3aIMOHHBIX M3MEHEHUH, HPUHATHS
ONTUMAITFHBIX YIPABICHYECKUX PEIICHUH.
No KonTponupyembie O1ieHOYHBIE CpeNICTBA
/I | TeMBI Komer  m  sramel TEKYIUHA KOHTPOJIb IIPOMEXKYTOYHAS
JUCLUIUINHBI (dopmMupoBaHus arTecTalus
KOMITETEHITNI
1 Jlekumonnsie 3HaeT cobecenoBanue (YO-1), | Tect (ITP-1),
3aHATUS 1-9, «KPYTJIbIHI CTOJI», | BOIPOCHI K
MPaKTUYECKHE nuckyccus (YO-3) 3auery NoNe 1-
3aHsATUs 1-12 35
MK-1 YwMmeer cobecenoBanne (YO-1), | Bompocs K
«KpYTJIBIA cToy», | 3auery NeNe 1-
nuckyccus (YO-3) 35
Bnaneer cobecenoBanue (YO-1), | Bompocs K
«KPYTJIBINA cTOI», | 3auety NeNe 1-
muckyceust (YO-3) 35
2 Jlekumonnpie cobecenoBanne (YO-1), | Tect (ITP-1),
3aHATUSA 1-9, «KPYTJIBbINA CTOJI», | BOIIPOCHI K
MPaKTUYECKHE nuckyccus (YO-3) 3auety NoNe 1-
3ansaTus 1-12 35
[1K-3
Ymeer cobecenoBanue (YO-1), | Bompocsl K
«KpYTJIBIA cToi», | 3auery NeNe 1-
JUCKYCCHUS (VO-3), | 35
nenosas urpa (ITP-10)




Bnaneer cobecenoBanue (YO-1), | Bonpocsl K
«KPYTJIBIA cToi», | 3auery NeNe 1-
JUCKYCCUS (YO-3), | 35
nenosas urpa (ITP-10)

3 Jlekmonneie 3HaeT cobecenoBanue (YO-1), | Tect (ITP-1),
3aHATUA 1-9, «KPYTJIBINA CTOJI», | BOIIPOCHI K
MPaKTUYECKHE JTUCKYCCHUS (YO-3), | zauery NoNe 1-
3aHsTUs 1-12 nenosas urpa (I1P-10) 35

Ymeer cobecenoBanue (YO-1), | Bompocsl K
[IK-4 «KPYTJIBINA cTOm», | 3auety NelNe I-
JTUCKYCCHUS (YO-3), | 35
nenoas urpa (I1P-10)
Bnaneer cobecenoBanne (YO-1), | Bommpocs K
«KPYTJIBIA cToi», | 3auery NeNe 1-
JUCKYCCHUS (YO-3), | 35
nenosas urpa (I1P-10)

4 Jlexumonnsie 3Haer cobecenoBanue (YO-1), | Tect (ITP-1),
3aHATUS 1-9, «KPYTIIBIHA CTOJ», | BOIPOCHI K
MPaKTUYECKHE TUCKYCCHUS (YO-3), | zauery NoNe 1-
3aHsaTus 1-12 nenosas urpa (ITP-10) 35

Ymeer cobecenoBanue (YO-1), | Bonpocsl K
K-16 «KPYTJIbIA cTo», | 3auery NeNe 1-
JUCKYCCHUS (YO-3), | 35
nenoas urpa (ITP-10)
Bnaneer cobecenoBanue (YO-1), | Bompocs K
«KpYTJIBIA cTos, | 3auery NeNe 1-
TTUCKYCCHS (YO-3), | 35
nenosas urpa (I1P-10)

IIkana oueHUBaHUS YPOBHS C(POPMHUPOBAHHOCTH KOMITETEHIIM I

Kon U | JTansl (popmupoBanus | KpuTepuu nokasareau
¢hopmyMpoB | KOMIIETEHUUH

Ka

KOMIIETEeHIIUH

ITK-1 Cnocobuocth | CrtocoOHOCTH CnocoOHOCTh YCBOUTD
CnocoGHOCTh YCBOUTH YCBOUTH OCHOBHBIE ATarbl
10 BJIA/IETh OCHOBHbIE OCHOBHBIE J3Tambl | KOH(IUKTA.
3HaHHUEM 3HacT . | oramsr KOH(DIIUKTA.

HCTOPHH (mioporoBb1ii KOH(JIMKTA;

IBOJTIOIINH YPOBEHE) OCHOBHBIE

npeameTa BEXU UCTOPUU

KOH(IUKTOJI0T KOH(JIUKTOJIOT

WU, TPUPOJIBI U,

KOH(IIHMKTA, XapaKkTepUCTH




€ero
CTPYKTYDpBI,
BH/IOB,
JIETEPMHUHUDPY
FOIIUX
(haxTopoB,
ocobeHHoCTeH
JTMHAMUKA
MPOTEKAHUS
KOH()JIMKTOB B
pa3IUYHBIX
chepax,
BO3MOYKHBIX
croco6oB
paboTbI c
HUMH,
YCIIOBHH,
oOecrieunBaro
1111504
TIPEeIYyIPEKIC
HUE,
paspelnieHue u
yrpaBlIeHUE
KOH(MIMKTaMHU
1 MUPOM

k1 U cBoiicTBa | CrmocoOHOCTH CriocobHOCTD
KOH(JINKTA; BBISIBIISITh BBISIBIISITh BEXH
0COOEHHOCTH | OCOOEHHOCTH UCTOPUU
dbopmupoBann | HopMUpOBaHHUS, KOH(JIUKTOJIOTHH,
s, (GYHKIIMOHUPOBAH | XapaKTEPUCTHKH u
(YHKIIMOHUPO | U W Pa3BUTHA | CBOMCTBA KOH(DIUKTA.
BaHUsA U KOH(JINKTOB B
pa3BUTHS Pa3IUIHBIX
KOH(IIUKTOB B | chepax
Pa3ITUYHBIX 00IIIECTBEHHON
cdepax KHU3HH.
001IeCTBEHHON
KHU3HH,
OCHOBHBIC
npodeccruoHan
bHBIC
TEXHOJIOTHUH U
METOIUKH
BO3JECHCTBUSA
Ha KOH(JIUKT.
Crnocobnocts | CiocOGHOCTD CriocobHOCTh
UCTIONIb30BaTh | YCTaHABJIMBATH MCII0JIb30BATh
TEOPETHUYECKHE | B3AUMOCBSI3U U | TEOPETUYECKHUE
3HAHWS  JUIA | B3aUMO3aBHCHUMO | 3HAHUS Ul aHaJIH3a
aHam3a CTH MEXY | KOH(JIUKTOB.
KOH(JIUKTOB, | CTPYKTYPHBIMHU
YCTaHABJIMBAThH | 3JICMCHTaAMHU
B3aMMOCBSI3H M | KOH(IJIMKTA;
B3aMMO3aBUCH | BBISIBIISTH
MOCTH MEX/Iy | BOBMOKHBIE
CTPYKTYPHBIMH | MOCIICICTBUS
AJIEMEHTaMU KOH(JIMKTOB B
yMeeT KOH(JINKTA; COITUAITBHBIX
(IPOABUHYTHI | BBISIBIIATH OpraHu3aIHsIX.
i) BO3MOKHbIE
MOCIIEICTBHSI
KOH(JIUKTOB B
COIHATbHBIX
OpraHu3aIusix;
NPUMEHSTh Ha
NPaKTUKE
TEXHOJIOTHH U
METOMKH
peaynpekKacH
usi u
paspenieHus

KOH(JIMKTOB.




Crnocobnocts | CiocOOHOCTD CriocobHOCTD
HOJIb30BATHCS | UCHOJIB30BAHUSA H0JIb30BAThCS
HaBBIKAMU TEOPETUYECKHUX HaBBIKAMU pabOTHI 110
palboThI 10 | 3HaHUH IS | U3YyUYEHHIO
U3yYCHUIO OpraHu3aIIH KOH(JIUKTHBIX
KOH(JIMKTHBIX | HAay4YHBIX CUTYyaLUH.
CUTYaLH, HCCIIEIOBAHUI
UCITIOJIb30BaHU | KOH(IIUKTOB.
A
TEOPETUYECKU
X 3HAHUU 119
BJasIeeT
. OpraHu3aluu
(BBICOKUIN)
HaYYHbIX
HUCCIIENOBaHUN
KOH(JIUKTOB;
OCHOBHBIMHU
METOAUKAMU H
TEXHOJIOTUSIMU
peryaupoBaHu
1 KOH(IUKTOB
u
TIOJ/ICPIKAHUS
MHpa.
ITK-3 Cnoco6Hocth | CrIOCOOHOCTH CnocoOHOCTh YCBOUTH
CrniocobHOCTB YCBOUTH YCBOUTD OCHOBHBIE KaTETOpPHH
10 TPUMEHSTH OCHOBHBIE OCHOBHBIE HayKH O KOHQUIMKTaX.
METOOJIOTHIO KaTeropuu HampaBJlICHUs |
MEXTUCLIUILIH HayKH 0 | MOJXOMAbI K
HapHOTO KOH(JIMKTAX, | U3YYEHHUIO
aHanmu3a OCHOBHBIE KOH(JIUKTOB.
KOHQUIMKTAa H HaIpaBJICHUS
MUDA, U TOAXOIbl K
HCIONE30BATE H3YUEHHIO Crnioco6HOCTH CnocoGHoCTh
KaTeropuabH KoH(JUKTOB B | PA3THYATH UCIIOJIb30BaTh
b armapar KoHUKTONOr | OCHOBHBIE OCHOBHBIE IIPUHIIMIIBI
IryMaHMTapHEI un; ocHoBHble | PAKTOPEI " [paBHIa
X - NpUHUMIBL | (GbopMHpOBaHUSA U | MEXIUCLUIUIMHAPHOT
oot | o (1| o o s, onda
HayK C y4eTOM yPOBCHD) MEXKTUCLIUTUIN . - pa.
NpPEIMETHOTO HapHOTO MHPHBIX
oS AHATH3A B3aUMOJICHCTBHH.
KOH(MIUKTOJIOT KOH(QJINKTAa U
u, MUDA;
MHOT0(aKTop OCHOBHBIE
HOI (baxTopsl
00yCIIOBIEHHO dbopMupoBaHU
CTH A u
KOH(QUIMKTAa | (YHKIIMOHUPO
MHUpa BaHUs
KOH(IUKTHBIX
" MHUPHBIX

B3aNMOJICHCTB




yMeeT
(MpoIBUHYTHI
i)

CriocobHOCTD
UCTIOJIb30BaTh
anmapar HayKu
Ul aHaJIHM3a
KOH(JIMKTHBIX
u MHUPHBIX
B3aUMOJICUCTB
Wi; IPUMEHSTh
OCHOBHBIE
npaBuia
MEXKTUCITUTUTH
HapHOTO
aHanmm3a K
U3yYCHUIO
KOH(JINKTA;
OTIpeNIeNsITh
TPaHUIIBI
PeMETHOTO
nojst  paboTh
KOH(JIUKTOJIOT
a;  BBIICIATH
OCHOBHBIC
NPUYHHBI u
(bakTopwI,
00yCIIOBIHBAIO
e
KOH(JIUKTHBIE
u MUpHBIE
B3aUMO/JICHCTB
ust B
COBPEMEHHOM
o011ecTBe,
npodeccruonan
BHO
aHATM3UPOBAT
b HX.

Crioco6HOCTH
UCTIOJIb30BaTh
OCHOBHBIC
npaBuia
MCKIUCHUITIJINHA
pHOTO aHaim3a K
U3y4YECHUIO
KOH(JIUKTA;
OIIpEeAEIIATh
TPaHHMIIBI
IIPEAMETHOTO
TTOJTSt paboTsl
KOH(JIMKTOJIOTA.

Croco0HOCTE
HCIIOJIb30BATh

anmapar Haykd Ui

aHaIM3a
KOH(JIUKTHBIX
MHPHBIX
B3aUMOJICYCTBUM.

u




Cnocobuocts | CriocoOHOCTH CriocoGHOCTh
MOJIb30BATHCSL | MTOJIB30BATHCS TI0JTb30BATHCS
CUCTEMHBIMH | METOJAMH U | CHCTEMHBIMHU
3HaHUSAMU B | cmocobaMu 3HAHUSIMH B 00JIacTH
001acTH HayK | OpraHM3allid ¥ | HAyK O KOH(IUKTaX.
0 KOH(JIMKTAaX, | OCYIIECTBICHUS
pa3BUTHIMU MEXKTUCIIUTUTHHA
HaBBIKAMH WX | PHOTO
MIPUMEHEHUS UCCIIeTIOBaHUS
TUTst KOH(IMKTHBIX |
UCCJICIOBAHMS | MUPHBIX
KOH(JIUKTOB W | B3aUMOJCHCTBUH.
MUDA;
METOAaMU |
— crocobamu
. OpraHu3aIiy 1
(BBICOKUIN)
OCYIIECTBIICHU
s
MEKTUCITUTUTH
HapHOTO
WCCJICTIOBAHHUS
KOH(IUKTHBIX
u MHUPHBIX
B3aNMOJICHCTB
ui,
TEXHOJIOTHUSIMHU
U METOJAMKaAMH
WX U3Y4YCHUS, B
npodeccruoHan
bHOU
JIESITEIIbHOCTH.
[IK-4 CnocobHocts | CriocoGHOCTH CnocoGHoCTh
CrniocobHOCTB (dbopMyIHpOBaT | yCBOUTH (dhopMyIHpoBaTh 1EIH,
10 BJIAJICTh b [IEJIH, 33/I1a49H | TCOPETHYECKHE U | 3aIa4l U CTPYKTYpY
3HAHHUEM U CTPYKTYpY | IpaKTHYECKUE MIPUKIIATHOTO
TEOPETUICCKU NPUKIAJHOTO | SJIEMEHTHI UCCIICTIOBAHHUS
X u UCCIeIoBaHus | MPO(eCCHOHANBH | KOH(MIMKTHBIX
MPAKTHYECKIX KOH(JIMKTHBIX | OH NESTEIBbHOCTH. | CUTyalluH.
KOMIIOHEHTOB CUTyalui, CrocoOHOCTE Croco6GHOCTE
TIPUKJIATHOTO OCHOBHBIC COO0JTIO1aTh UCTIOJIB30BaTh METO/IBI
WCCIIeIOBaHMSI, TEOPETUYECKHUE | OCHOBHBIE u TEXHOJIOTHH
YMCHHEM u MpaBUIIa U | aHanm3a wHQOpMAIUH
KOHIIENTYyalu3 NPaKTUYECKUE | TIPUHIIUATIBI 0 KOH(JIMKTHBIX
HMpOBATh DIIEMEHTHI COCTaBJICHUS CUTYaLUsX.
npobiemy U npodeccroHan | COmyTCTBYIOIINX
BbIpa0aThIBAThH BHOU npodeccuoHanbH
IMIUPHUUYECKUE NEeSITeIbHOCTH; | OM IEATEIILHOCTH
MTOKa3aTeJH, METO/TBI U | KOH(IUKTOJIOTA
camoctosTenb | TEXHOJIOTHH JOKYMEHTOB.
HO . | aHamm3a
(moporoBbIit
TUTAHUPOBATh uH(pOpMaIUH O
YPOBEHB)
HUCCIIEOBATEN KOH()JIMKTHBIX




BCKUH IPOEKT,
3HaHHUEM
OCHOBHBIX
METOJI0B
aHaJm3a
nHpopMmanuu,
yYMEHHEM
aHAJIM3UPOBAT
b
nHpopMaIuio
U COCTaBIISTH
AHAIUTUYECKU
u OTYET,
oOJlamanreM
OCHOBHBIMH
HaBbIKaMU
paboTbI c
Pa3IUYHBIMHU
CTaTHCTUYECK
MU TTaKeTaMu

CUTYAIIHSX;
OCHOBHBIC
MaKeThI
CTaTUCTHUYECKH
X
HCCIICIOBAHMIA;
OCHOBHBIE
npaBuia u
TPUHITUITBI
COCTaBJICHUS
COITYTCTBYFOIII
1794
npodeccroHan
BHOU
JCSITeIIbHOCTH
KOH(JIUKTOJIOT
a JIOKYMEHTOB.

yMeer
(MIpOIBUHYTHI
i)

CnocoGHOCTh
dbopmynmpoar
b mpoliiemy
KOH(JIMKTA
JUIS
UCCIIETOBAHMUS
u
¢buKcupoBatb
ero
BOKHENIINE
SMIOUPUYECKUE
noKa3arte’u;
CaMOCTOSITEINb
HO
IUIAHUPOBATh
UCCIIeI0BATENb
CKUH TIPOEKT,
COCTaBJIATh
porpamMmmy
peanu3anuu
IIPOEKTA;
aHaAJTM3UPOBAT
b TIOJYYCHHYIO
UHPOPMALIUIO
0 KoH(IUKTE,
COCTaBJIATh
AHATUTHYECKH
€ OT4EeTBl U
JIpyTHE
HE00X0IuMbIe
JOKYMEHTHI B
IpaKTUKe
KOH(IUKTOJIOT
a.

Crioco6HOCTH
TUTAHUPOBATh
HCCIIEIOBATENbCK
15051 IIPOEKT,
COCTaBJISITh
porpaMmy
peanuzanuu
MIPOCKTA;
aHAJIM3UPOBATh
MOJTyYCHHYIO
uHpopManuo 0
KOH(IIUKTE.

CrnocoGHOCTh
(hopmyIHpoBaTh
npo0aemMy KOHGIUKTA
JUISL UICCIIEJIOBAaHHS U
(buxcupoBaTh ero
BAKHENIINE
SMIUpPUYECKUE
MOKA3aTEIH.




Crnocobnocts | CiocOOHOCTD CriocoOHOCTh BIaJETh
BJIAJIETh paboTtaTth C | HaBbIKAMH
HaBBIKAMU Pa3NUYHBIMU OpraHu3aIum,
OpraHu3alyy, | CTAaTUCTUYECKUMU | MJAHUPOBAHUS
IUIAHUPOBAHUS | MTAKETaMH; OCYILIECTBIICHHS
u HaBbIKAMU pa3IUYHbIX
OCYILIECTBIIEHH | COCTaBJICHHUS UCCIIEI0BATEIbCKIX
1 Pa3IM4YHBIX | JOKYMEHTOB IO | IIPOEKTOB.
UCCIIEIOBATENb | pe3ybTaTaM
CKHX MPOBEJAEHHBIX
[IPOEKTOB; HCCIIEAOBAHUN B
3HAHUSAMU IIPAaKTUKE
OCHOBHBIX KOH(IJIMKTOJIOTa-
METO/IOB npodeccuonarna.
aHanm3a
uHdopmaiuu o
KOH(JIUKTAX;
— HaBBbIKAMHU
(BbICOKIi) CTaTUCTHYECKH
X
HCCIICI0OBaHUM,
paboThI c
Pa3INYHBIMU
CTaTUCTHUYECKH
MH TaKeTaMH;
HaBBIKAMHU
COCTaBJICHUS
JOKYMEHTOB
o
pe3ysibTaTam
IIPOBEACHHBIX
HUCCIEeI0OBaHUN
B NPaKTUKe
KOH(IUKTOJIOT
a_
npodeccuonan
a.
I1IK-16 CrnocobHocts | CnocOOHOCTB CrniocobHOCTh
CrniocobHOCTB dbopmynupoBar | 1ath OOBSICHATH
10 b oTpeJieIIeHUE NPUYHHBI 1
aHaTM3UpOBaT OpPraHU3allMOH | OCHOBHBIM HOCJIEICTBHS
b HBIC OpTaHU3aIMOHHBI | KOH(IJIUKTOB B
KOH(UIMKTHBIC | 3HAET KaTeropuw, M OpraHu3aIusiX.
cutyaniid B | (TIOPOTOBBIA | TUTIOJIOTHIO KaTeropusiM,
OpraHu3alusX, | YypOBEHB) OpPraHu3allMoOH | TUIOJOTHU
JaBaTh HO- OpTaHU3aIMOHHO-
JKCHEPTHBIE yIpaBJIEHYECK | YIPaBICHYECKHX
3aKJIIOYEHUS O 170:¢ KOH(JIMKTOB, UX
KOH(QIINKTOTeH KOH(JIUKTOB, | CTPYKTYype U
HOM UX CTPYKTypy | TUHAMUKE.
MOTEHIIHAaJIe U JUHAMUKY;

OpraHu3aInH,

MMPUYIKUHBL n




MOJTy4aTh
nHpopMaIuio
0  COCTOSIHUU
OpraHM3alliu C
WCIOJIb30BaHU
€M  METO/OB
TIPUKIIATHBIX
HUCCIIEIOBAaHUN
,pazpabaTbIBaT
b TEXHOJOTUH
paspeuieHus
KOPIOpaTUBH
BIX
KOH()JIMKTOB,
MUHUMU3HUPOB
aTh
KOH(IINKTOTeH
HBII
MTOTECHIINAT
TAaKTUYCCKUX U
CTpaTeruyecKu
X pCIICHUH B
yIpaBIeHUU

[IOCJIEICTBUS CriocoOHOCTE CrrocoOHOCTE
KOH(JIMKTOB B | I1OJIb30BaThCS UCIIOJIb30BaTh  JTAITbI
OpraHu3aIUsaX; | MeXJIMYHOCTHBIM | H
METObI u CIIOCOOBI
JUArHOCTHKH | CTHJISIMH yperyaupoBaHus
KOH(JIMKTHOCT | pa3pelIcHUs KoH(pMKTa
u U | KOH(DIUKTa; OpraHM3alyHy.
KOH(JIMKTHOTO | ONpPEAETIUTH
MOBE/ICHNUS, ceuuuky
MEXJIMYHOCTH | MPOIIECCOB
bl€ CTHJIHU | TPO(UITAKTUKH
paspereHus KOH(IUKTHOTO
KOH(JIUKTA. B3aUMOJICHCTBUSI.
CnocobHocts | CriocoOHOCTH CriocoGHOCTB
OPUEHTUPOBAT | UCIOJIb30BATh MHUHUMHU3HUPOBATH
bCS B | METOJIbI KOH(JTUKTOTESHHBIN
CTPYKType JTUArHOCTHKHU MOTEHIIHAI
KOH(JIMKTHBIX | KOHQIMKTHOCTH, | TAKTHYECKHX U
CUTYaIluH, OTpECIIATh CTPaTErHYCCKUX
MIPOBOJIUTH YPOBHU penieHuli B
npoduIaKkTU4e | KOHPIMKTHOCTH. | YIIPABJICHHH.
CKHe
MEPOTTPHSITHS
1o
IpeIyTIPexKICH
HI0
KOH(JIUKTHOTO
B3aUMO/ICHCTB
us; JaBaTh
DKCIIEPTHEIC
3aKJIFOUCHUS O

yMeeT KOH(JIMKTOTEH

(IpOABUHYTHI | HOM

i) MOTEHLINANE
OpraHH3aIuH;
MOJTy4aTh
nHdopmaruio

0  COCTOSTHUU
OpraHu3aIiu C
HCIIOJIb30BAaHU
€M  METOJOB
MIPUKIIATHBIX
HCCIICIOBAHMII;
MUHHUMH3UPOB
aTh
KOH(JIUKTOTeH
HBIN
MOTEHIUAT
TaKTUYECKUX U
CTpaTeruyecKu
X pEILICHW B
yIpaBJICHUH;




UCIIOJIb30BATh
METOIBI
JTUArHOCTHKU
KOH(JIUKTHOCT
U, OIpEneysTh
YPOBHH

KOH(JIMKTHOCT
U, TPOBOJIUTH
KOH(JIUKTOJIOT
HUYECKYIO
JKCIEPTHU3Y.
CnocobHocts | CriocoGHOCTH CrnocoGHOCTh
BIIQJICTh YBEPEHHO MIPOBOJIUTH
HaBbIKAMU HCIIOJIb30BAaTh OpraHHU3aIOHHBIE
aHaJM3a HaBBIKU U3MEHEHUS, IPUHSATHUS
KOH(JIMKTHBIX | aHaJIM3a ONTUMAJIbHBIX
CUTyalui B KOH(DITUKTHBIX yIpaBIeHYECKIX
OpraHu3alMsAX, | CUTyalluid B pelICHU.
pa3paboTku OpraHH3aIHsIX,
paspenieHus pa3paboTKu
KOPIIOPATUBHEI | pa3pericHus
X KOPIOPaTUBHBIX
KOH(JIUKTOB, | KOH(JIMKTOB,
IUTAHUPOBAHMSl | TUTAHUPOBAHUSA U
u OpraHHU3aIiH
OpPraHu3alu | KOPIOPaTUBHOM
KOpIIOPAaTUBHO | COLUMAJIbLHOU
51 OTBETCTBEHHOCTH.
COLUAIIBHOM
OTBETCTBEHHOC
BIIAJICET TH;
(BBICOKHIN) yMEHHEM
MPOBEICHUS
OpraHu3alioH

HBI
X M3MCHCHUH,
MPUHATHUS
OINTHUMAaJIbHBIX
yIpaBiIeHYECK
HX

peLIeHui.
JIOKYMEHTOB
o
pesyabTaTam
MIPOBEIEHHBIX
HUCCIEe0OBaHUN
B MpaKkTHUKe
KOH(IUKTOJIOT
a_
npodeccruonan
a.




MeTtoanuyecKkue peKOMeHIaluM,
onpeesiiolye MPoueIypbl OLleHNBAHUS Pe3yJIbTATOB OCBOECHUSA
AUCHUNJIMHBI «YIpaBJieHHe KOHPIUKTAMID)

Texymass arrectaumsi CTyAeHTOB. TeKkylas arrecTtalus CTYJIEHTOB I10
JUCHUIUIMHE «YTIpaBlieHHe KOH(IUKTAMU» TMPOBOJUTCSA B COOTBETCTBUHM C
JIOKabHBIMA HOpMATUBHBIMU akTamu [IBDY u sBnsercs 00s3arenbHOM.

Tekymas arrecranuss N0 JUCHMUIUIMHE «YTpaBJIeHUE KOHMIUKTAMU»
OCYIIECTBIISIETCS C UCTIOIH30BAHUEM METOJIOB BU3YaJLHOTO HAOIIOACHUS U OTIpOca
(mocemaeMocTh JIGKIIMOHHBIX ~3aHATUN), a Takke B (OpMe KOHTPOJIHHBIX
MEpONpUATUNA (YCTHBIX OTBETOB Ha MPAKTUYECKUX 3aHATUAX, B TOM YHUCIE
JUCKYCCHOHHOTO THMA C HCIOJBb30BAaHUEM METOJOB AaKTUBHOTO OOYy4YCHHS).
Tekymias aTTectanys BKJIIOYaeT OLEHUBaHNE (PAKTUYECKUX PE3YJIbTATOB 00yUEHUs
CTYJICHTOB U OCYILIECTBIISIETCS BEAYLIUM MPENOABATEIIEM.

OObeKkTaMu OIICHUBAHUS BBICTYTIAIOT:

— yuyeOHas JUCHUIUIMHA (AaKTUBHOCTH HA 3aHSITHUSIX, CBOEBPEMEHHOCTh
BBITIOJTHEHUS PA3JIMUHBIX BUJIOB 3aJ]aHUM, MMOCEIIAEMOCTh BCEX BUJIOB 3aHATUM MO
aTTECTyEMOM JUCLHUILINHE);

— CTENEHb YCBOCHUS TEOPETUUECKUX 3HAHUM;

— YPOBEHB OBJIaJICHUS MPAKTUYCCKUMHU YMEHHUSIMU M HaBBIKAMU 10 BCEM
BUJIaM y4eOHOI padoThI;

— pe3yabTaThl CAMOCTOSITEIEHON paOOTHI.

(YO-1) CobecenoBanue - CpeaCcTBO KOHTPOJS, OpPraHM30BaHHOE Kak
crienuanbHas Oecefa TpemojaBaressi ¢ OOy4aromMMCS Ha TEMbI, CBS3aHHBIE C
U3y4aeMoil AUCIUIUIMHOW, M pPAacCYUTAHHOE Ha BBIACHEHHE OObeMa 3HaHUU
00yyaroIerocs rno onpeaciCHHOMY pasjiely, TeMe, MpodiieMe U T.1.

(YO-3) Kpyrublii cTOJI, TUCKYCCHS, TIOJIEMHUKA, JUCIYT, 1e0aThl - OICHOYHBIC
CpelCTBa, MO3BOJSIONIME BKIIOUUTH OOyYaroUIMXcsi B IMpoIecC OOCYKICHUS
CIIOPHOTO BOIpOCa, MpOOJIeMbl M OIEHUTh HMX YMEHUE apryMEHTHUPOBATH
COOCTBEHHYIO TOUKY 3pEHUSI.

(ITP-1) Tecr—cucrtemMa CTaHAAPTU3UPOBAHHBIX 3aJaHUM, TMO3BOJISAIOIIASL



ABTOMATHU3UPOBATh MPOUEAYPY H3MEPEHUsS YPOBHS 3HAHUW U  YMEHUU
00yyJaroIerocs.

(ITP-10) denoBas w/unu pojeBas Urpa — COBMECTHAS JIEATEILHOCTh TPYIIIIBI
oOydJaronuxcs 1moj ynpaBJICHHEM IPENoiaBaTelisa C LEJbI0 PEHICHUs YYEOHbIX U
npo¢eCCUOHATILHO-OPUEHTUPOBAHHBIX 3a7ad IMYyTeM WIPOBOTO MOACIUPOBAHUS
peanbHOM npobieMHol cutyanuu. [103BoIIE€T OIEHUTh YMEHUE aHAIM3UPOBATH U
peuaTh TUIMHYHBIC TPOGECCHOHANIBHBIC 3a]aUH.

IIpome:xkyTouHasi arrecTauusi CTYAeHTOB. I[Ipomexyrounas arrecranus
CTYJIGHTOB TI0 JUCIMIUIMHE «YTpaBJICHHE KOHQPIMKTAMU» TMPOBOIAUTCS B
COOTBETCTBUM C JIOKAJbHBIMA HOpMaTUBHbIMU akTamu JIBOY wu saBisercs
oOs3atenpHON. [lo maHHOW nmUCHMIUIMHE Y4YeOHBIM IUIAHOM TIPEIyCMOTPEH

OK3aMCH.

OIIEHOYHBIE CPEJICTBA JJI51 MIPOMEXKYTOYHOM ATTECTAIIUU

Bomnpocs! Kk 3k3amMeHny

[—

[Tonsatue KoHDIUKTA.

CrpykTypa u (QyHKIMH KOH(IIMKTA.

N3ydenne KOHMIUKTOB B Pa3HBIX JUCIHUILUIMHAX.
Ponb nicuxonoruu B nOHUMaHUU KOH(IUKTA.

Bunpl konpaukToB. Tunonoruu KOHQIUKTA.
[TonsaTre conrabHOTrO KOH(IJIMKTA.

[IpuynHbI BOSBHUKHOBEHUS IPYMIOBBIX KOH(IUKTOB.

Knaccuduxkarus rpynmnoBeiX KOH(PIUKTOB.

v N R WD

[TocneactBust U GyHKUINHU TPYNIOBBIX KOH(INKTOB.

10.MeX3THUYECKHE U TOJIUTUYECKUE KOH(IIUKTHI.

11.McTOYHMKY BOSHUKHOBEHHUS MEKITHUUECKUX KOH(DIUKTOB.
12.T1poGnemsbl 1 criocoObl YperyaupoBaHus MEXXITHUUECKUX KOH(IUKTOB.
13.YyactHuku KoH(pIUKTA, NX conranbHbie poiu. KondaukTHas cutyanus.

14.MeTo1pl UArHOCTUKHA KOH(MIUKTHBIX CUTYaIIHM.



15.Pemienne KOHKpeTHBIX cuTyanuid «KoOH(MIUKTHI B OpraHUu3aiiumy.

16.Ctanuu koHIUKTA.

17.1loBeneHne yemoBeka Ha pa3HbIX CTAAUSX.

18.Buibl KOH(PIUKTOB B OpraHU3AINH.

19.1loBenenue pykoBoauTenss B KoH(paukTe. Poiib pykoBoguTenss Ha
PA3TUYHBIX CTAAMSIX KOH(IJIUKTA.

20.Ctpareruu noBeJeHusi B KOH(IIUKTE.

21.MnnuBuayanbHas IpeapacioioKeHHOCTh K KoHpmukTaM. «KoH(IUKTHBIE
JUYHOCTH.

22.BnusiHue B KoH(pauKTe. Buabl u cpecTa ncuxoioruueckoro BIUSHUS.

23.Crnoco0bI MCUXOJIOTHYECKOTO MPOTUBOCTOSIHUS BIUSHUIO.

24.OcHOBHBIE CITOCOOBI M CTPATErHH pa3pelieHuss KOH(IUKTOB.

25.JlecTpyKTUBHAs TaKTHKA ONMIOHEHTA U CIOCOOBI €€ HEUTpaIU3aluH.

26.MeTo1pI aHaIM3a KOH(IIUKTOB.

27.Kaprorpadus koH(pIUKTA.

28.Crnioco0sI paspernieHust KOH(IUKTA.

29.IlpenynpexaeHne KOHMIUKTOB.

30.I1eperoBopsl Kak crocod pa3pemeHust KOHPIUKTOB

31.Tumnonorusi meperoBopoB.

32.KOHCTpYKTHUBHBIE IEPETOBOPHI.

33.TleperoBopsl Kak criocoO Y€I0BEYECKOT0 MOBEACHUS THUIT OTHOIICHUH.

34 Vctopust  pa3BUTHS TNPEACTABICHUM O CYHIHOCTH UM  3HAYECHUH
IEPErOBOPOB.

35.MecTo eperoBopoB B COBPEMEHHOM MHUPE.

36.1Ipumepsl MOJIeIEei TEPEroBOPOB B AEMOKPATHUECKOM OOIIIECTBE.

37.11eperoBopsel Kak MPEeAMET MCUXOJOTHYECKOTO UCCIEA0BAHMUS.

38.OCHOBHBIE COCTABJISIONIME MTEPETOBOPHOTO IIpoliecca.

39.KoHCynbTalluM, JAUCKYCCMM U JIOTOBOPEHHOCTH B  CTPYKType
NIEPErOBOPHOIO IpoIiecca.

40.0OcHOBHBIE THIIBI IEPETOBOPOB.



41.KoH(bIUKTHBIE IEPETOBOPHI.

42.IleperoBopsl B IyXe COTPYAHUYECTBA.

43.IIpu3HaKku KOHCTPYKTHUBHBIX [IEPETOBOPOB.

44.Bonpockl U KOHCYJIbTAllUU B CTPYKTYPE KOHCTPYKTUBHBIX IEPETOBOPOB.

45.1Ipu3HaKkn HEKOHCTPYKTHUBHBIX IIEPETOBOPOB.

46.CriocoObl HHTEPAaKTUBHOTO B3aMMOJICHCTBHSI B XOJI€ TIEPETOBOPOB.

47.XapakTepuCTrKa MePEroBOPOB MOJIEMUYECKOTO TUIIA.

48.XapakTEpUCTUKH NIEPETOBOPOB «C MO3NULIMU CUIIBDY.

49.®opMbl U IPUEMbI MAHUITYJISIIIUN BO BPEMSI IEPETOBOPOB.

50.«O0MaHHBII  KOHCEHCYC» KaK CIoco0 MaHUIYJSIIUU BO  BpeMs
IIEPErOBOPOB.

51.Panmonansueie ieperoropsl (B. FOpu, P. ®urep).

52.1lonsATrE 1 (PYHKLIHUH ETOBBIX IIEPETOBOPOB.

53.0OcCHOBHBIE 3TaIlbl JICJIOBBIX MEPETOBOPOB.

54.11puemsb! noBbieHUs1 3GHEKTUBHOCTH JETIOBBIX IEPETOBOPOB.

55.0uenka 3¢ HeKTUBHOCTH MEPETOBOPOB.

56.PexoMeHnamu no 3aBepIICHHIO JEJI0BbIX IEPETOBOPOB.

577.JInynbIe IEPETOBOPHI.

58.00y4eHue nmeperopopam.

59.lHiuBUIyanbHbIN CTUIIb BEACHUS IEPETOBOPOB.

IIpumepHbIe KPUTEPUM OLIEHOYHBIX CPEACTB, IPUMEHSIeMbIX NMPU U3YYEeHUH

AUCHUIUIMHBI «YTIIPaBJeHHe KOHPIUKTAMM)

KpuTtepuu onieHKN TeCTHPOBAHUS

Ouyenka Tpebosanus k cqpopmuposanuvimM KOMHEemeHyuam
3a4TEHO OTBeThl Ha BOMPOCH T€CTa JEMOHCTPHUPYIOT 3HAHHE MPOTPAMMHOIO
MaTtepuana

Ot 61% 1o 100% oTBETOB SABJIAIOTCS NIPaBUIbHBIMU

He 3aYTEeHO Hesnanue, 11060 OTphIBOUHOE MpEACTaBICHUE O MTPOOIeMaTHKe Kypca




B PaMKax y4eOHO-IIpOrpaMMHOI0 MaTepHuasa

Menee 61% OTBETOB SIBJISIFOTCS IPAaBUIbHBIMU

KpnTeplm BbICTABJICHHUA OIICHKHU 3a yCTHBIﬁ OTBET CTyJ€HTA HA IK3aMCHE

10 JUCUHUILINHE «YpaB/IeHHe KOHPIUKTAMID)

Bbanabl
(peUTUHrOBOM
OIICHKH)

Onenka 3auera/
JK3aMeHa
(cTanmapTHas)

TpedoBanus Kk cpOpMUPOBAHHBIM KOMIIETEHIMAM

86 u 6omee

«OMIAUYHO)

OI_[CHKa «OTJIMYHO» BBICTABJIACTCA CTYACHTY, €CJIM OH
riyOOKO ¥ MPOYHO YCBOWJI IPOTPAMMHBIA MaTepHal,
MCUEPIIBIBAIOIIE,  MOCJIEIOBATENbHO,  YETKO |
JIOTHYECKU CTPOMHO €ro H3JaraeT, yMeeT TECHO
VBS3bIBATH ~ TEOPHIO C  MPAKTUKOH, CBOOOIHO
CHpaBisieTcss € 3ajadyaMH, BONPOCAMHU W JAPYTUMH
BUJAMU TPHUMEHEHHsS 3HAHWA B OOJIACTH TIPUPOJIBI
KOH(JIMKTa, €ro CTPYKTYpbhl, BHJIOB OCOOCHHOCTEH
MPOTEKaHUsT B TONUTUYECKOW cdepe, MpuueM He
3aTPYyAHAETCS C OTBETOM TIPU  BHIOM3MCHEHHUH
3aJJaHUil 10 TMPUMEHEHHWIO BO3MOXHBIX CIIOCOOOB
paboThl C HUMH, HCIIOJIB3YET B OTBETE MaTepHai I0
HOJIUTHUECKOHU KOH(bJ'II/IKTOJIOFI/II/I, IMMpaBUJIBHO
aHATM3UPyeT KOH(IMKTHBIE CHTyalldd B IOJIUTHKE,
BJIaICCT PA3HOCTOPOHHHMMHU HABBIKAMHU W HpHEMaMU
MPOBEICHUST KOH(DIUKTOIOTHYECKUX MEPOTIPUSITHIA IO
MPEIyNpPexRTCHUI0 KOH(MDIUKTHOTO B3aUMOJCUCTBUS,
pa3pabOTKHU U pa3pelIeHHs] MOATHIECKUXKOH(MINKTOB.

76-85

«xopouto»

OlLleHKa «XOpOII0» BBICTABIAETCS CTYACHTY, €CJI OH
TBEPAO 3HAET MarepHal, TPaMOTHO U IO CYLIECTBY
u3jJaraerT  €ro, He JIONycKas  CYyIIECTBEHHBIX
HETOYHOCTEH B OTBETE Ha BOIPOC, MPABUIBHO
MPUMEHSIET TEOPETUYECKUE ITOJI0KEHUS IIPU PELICHUN
MPAaKTUUYECKUX  BOMPOCOB W 3ajad,  BjajeeT
H€06XOI[I/IMBIMI/I HaBbIKaMU nu npueMamMu ux
BBITIOJTHEHHSI: MCIIOJIb30BAaHUSI TEOPETUUECKUX 3HAHUUN
IJid  OpraHu3anuu  HCCJICIOBaHUSA KOH(b.HI/IKTOB B
MOJIUTUYECKON chepe, UX  yperyJupoBaHUS,
COIIPOBOKACHUA, MPUHATHA COOTBCTCTBYHOIINUX
YpEIICHUM.

61-75

«yooenemsopume
JILHOY

Ouenka «yJIOBJIETBOPUTEIBHO BBICTABJISICTCS
CTYAEHTY, €CJIM OH MMEET 3HAHUA TOJIBKO OCHOBHOI'O
Marepuanga, HO HE yCBOWI €ro JeTrajiei, AOIyCKaeT
HETOYHOCTH, HEJI0CTaTOYHO [IPaBUIbHBIE
(hOpMYIIUPOBKH, HapyuIEHUS JIOTUYECKON
IIOCJIEAOBATEIBHOCTY B  M3JI0KEHUU IPOIPAMMHOIO
Marepuana, WCTIBITHIBAET 3aTpyIHCHUS npu
BBIMIOJTHEHUH NMPAKTUYECKUX PaldoT.




OneHka  «HEYIOBIETBOPUTEIHHO»  BBICTABISETCS
CTYJIEHTY, KOTOPBI HE 3HAET 3HAYMTEIHLHOMW 4YacTH
IPOTPaMMHOT0 MaTepHasa, JOMyCKaeT CYIeCTBEHHbIE
OomMOKH, HEYBEPEHHO, C OOJBIIMMH 3aTPYTHEHUSIMH
Menee 61 «Hey0oe1emeopy | BHINONHACT MpakTHueckue padorel. Kak mpasumio,
MenbHO» OIICHKA «HEYAOBJIETBOPUTEIILHO CTaBUTCS
CTyJIEHTaM, KOTOPbIE HE MOTYT MPOJIOJKUTH O0yUeHUE
0e3 JOTMOTHUTEIBHBIX 3aHATHHA MO COOTBETCTBYIOIICH
JUCITUTLIHHE.

Tecr

1. [IpeameTOoM KOH(IUKTOIOTUH SBIISIFOTCS:

a) 3aKOHOMEPHOCTH M MEXaHHM3Mbl BO3HHKHOBEHHUS KOH(JIMKTOB, a TaKKe
MPUHITUIIBI U TEXHOJIOTUN YIPABICHUS] UMH

0) mo0ObIe CTOITKHOBEHUS

B) MEXaHMW3MbI TIOBEJACHHS JIMYHOCTH B KOH(DIUKTE W TEXHOJIOTHH
NIEPErOBOPHOIO IMpoIiecca MO pa3peiieHnio KOHMIUKTa

2. OIHAM W3 PU3HAKOB OOBEKTUBHOTO KOH(MDINKTA SBISICTCS:

a) Ne(UIMTHOCTH TIpeAMeTa KOH(IUKTA

0) BBICOKAs IIEHHOCTh MpeaMeTa KOH(IUKTA

B) MIPUBJIEKATEIBLHOCTD MpeaMeTa KOHPIUKTA 1711 OAHOW U3 CTOPOH

3. Uto oTHOCUTCS K CYOBEKTUBHBIM MTPUYMHAM CTpPECCa:

a) MHIUBHUIyaJIbHbIC OCOOCHHOCTH CaMOTO YeJIOBEeKa

0) cuTyarusi, OKa3bIBaIOIIAs JaBJICHUE

B) COOOIIEHUS, KOTOPBIE BHI3BIBAIOT HECTIEIU(UUECKHIE PEAKIIH YeJIOBEKa

4. KoHn(aukTHas CUTyaIHs 3TO:

a) CiIyd4ailHble CTOJKHOBEHHMS HWHTEPECOB CYOBEKTOB  COILHMAIBLHOTO
B3aMMOJICHCTBHUS

0) HAKOMMBIIIKECS MPOTHBOPEUUS, CBSI3aHHBIE C JIEATEIHLHOCTHIO CYOBEKTOB
COIMAJIBHOTO B3aWMOJICHCTBUSA, KOTOPBIE CO3[AI0T TMMOYBY JiS MPOTUBOOOPCTBA
MEX Ty HUMU

B) TIpollecC  MPOTUBOOOPCTBA  MEXKIY  CYOBEKTaMH  COIIMAIBHOTO
B3aMMOJICHCTBHSI, HATIPABJICHHBII Ha BHIICHEHHE OTHOIICHUM

5. CTOpoHBI KOH(PJIMKTA — 3TO:



a) CyOBEKTHl COIMATBHOTO B3aMMOJICHCTBHS, HAXOJSIIMECS B COCTOSHUU
KOH(JIMKTA WY TOACP>KUBAIOIINE KOHMDIUKTYOITUX

0) TOJMBKO CYOBEKTBHl COLMAIBHOTO B3aHMMOJCHCTBHS, HaxXOIAIIMECS B
COCTOSIHUM KOH(IJIUKTA

B) CYOBEKThl COLMAIBHOTO B3aUMOJACHCTBUS, HAXOIAIIMECS B COCTOSHHH
KOH(JIMKTA, U TIOCPEIHUK (MEaHATOP)

6. K kakomMy BUTy OTHOCUTCS KOH(MDIJIUKT, KOTOPBIM XapaKTepU3yeTcCs TeM, 4TO
B HEM CTaJKMBAIOTCS JBE JIMYHOCTH, B €ro OCHOBE JiKaT OOBEKTUBHBIE
POTHUBOPEYHS], U OH CIOCOOCTBYET Pa3BUTHIO COIMATBLHON CUCTEMBI?:

a) MEKJIMYHOCTHOMY, KPATKOBPEMEHHOMY

0) MEeXITMYHOCTHOMY, IECTPYKTHBHOMY

B) MEXJIMYHOCTHOMY, KOHCTPYKTUBHOMY

7. UTO W3 NEpEeUMCICHHOrO HE SBISETCA XapaKTEPUCTUKOH CyOBEKTOB
KOH(DIUKTA:

a) o0BeM pecypcoB

0) CTHIIb TOBEICHUS B KOH(IIUKTE

B) KaUE€CTBEHHBIN COCTAB

8. Kondmukr 3to0:

a) CIop, TMCKYCCUS TI0 OCTPOH Tpodiieme

0) cOnepHUYECTBO, HAIIPABJICHHOE HA JOCTHXKEHUE NOOE bl B CIIOpE

B) CTOJIKHOBEHHUE MPOTUBOIOJIOKHBIX MO3UIIAMA

9. K Kakol TaKTHUKE OTHOCSTCSA CIEAYIOUIME JCUCTBUS: MNPEIbIABICHUE
TpeOOBaHUIA, TPUKA3bl YTPO3bI:

a) TaKTUKa JEMOHCTPATUBHBIX JICUCTBUI

0) TakTHKa (PUKCAIMUA CBOCH MO3UIIUU

B) TAaKTUKA MCUXUYECKOT'O HACHIIHS

10. Ynpapnenre KOHQIUKTAMHU — 3TO:

a) LieJIeHaINpaBJIeHHOE BO3/ICHCTBUE HA MPOIIECC €r0 AMHAMUKU

0) Ie/NeHaNpaBIeHHOE BO3JCUCTBUE Ha KOH(DIMKTYIOUIMX B HWHTEpecax

CHMKCHUS YPOBHA HAIIPSAKCHHOCTH MCXKAY HUMHA



B)  IeJICHANpaBICHHOE, OOYCJIOBIEHHOE  OOBEKTHUBHBIMH  3aKOHAMH
BO3JICHCTBHE Ha mpolecc (GopMUpPOBaHMS aJEKBATHOTO oOpa3a KOH(IMKTHOM
CUTyalu# Yy KOH(DIUKTYIOIHIX

11. Pa3pemenue KOHQIMKTA 3TO:

a) MoJiepKaHUE B3aUMHOIO JIOBEPUS U COTPYIHUYECTBA

0) m000€ oKOHYaHUE KOH(MIUKTA IO JIFOOBIM MTPUYMHAM

B) KOHCTPYKTHUBHOE peIIeHUE KOH(IIUKTA

12. Jlerutumuzarust KOHMIUKTA ITO:

a) orpejiesieHne MeCcTa U BpEMEHHU TIEPETOBOPOB 0 Pa3PEIICHUI0 KOHPINKTA

0) co3maHMe COOTBETCTBYIOIIMX OpPraHOB MW paboyux Tpynm 1o
PEryIUPOBAHHIO KOH(MDIUKTHOTO B3aUMOCHCTBUS

B) OOpallleHHE K MEIUATOPy

13. UHcTUTYyMOHanu3anus KOHQIUKTA 3TO:

a) ONpeJeNIeHne MECTa U BPEMEHH IIEPErOBOPOB MO PA3PELICHUI0 KOH(IIUKTA

0) co3maHMe COOTBETCTBYIOIIMX OpPraHOB UM paboyux TIpynm 1o
PETYIUPOBAHHIO KOH(MDIUKTHOTO B3aUMOCHCTBUS

B) (hopMa npuBIIeUeHHS 00IIECTBEHHOCTH JUIS pa3penieHus KOHPIUKTa

14. Kakume W3 TPUBEACHHBIX HWXKE PEKOMEHAAIMH IMPOTUBOpEYAT
s PeKkTHBHOMY OOIICHHIO:

a) 100MBaKTECh, YTOOBI BAaC YCIBIIIAIN U MOHSIN

0) moanepkuBaiiTe aTMocQepy MTOBEpHs, B3aUMHOTO YBaKEHUS, MPOSBIISHATE
AMITIATHIO K COOECETHUKY

B) HCIOJNB3YyHUTE HEBEepOalbHbIE CPEJCTBA KOMMYHHMKAIMU: YACThI KOHTAKT
rJIa3aMu; KUBaHUE TOJIOBBI B 3HAK MOHUMAHUS U APYTHE

15. CxonbKko CTpaTteruil MoBeNeHUs JMYHOCTH B KOH(IIUKTE BBIACIACTCS B
JIBYXMEPHON MOJIEIIN:

a)2

0) 4

B) 5



16. Kakoe u3 coueTaHuil MNPUBOJAUMBIX TOHITUH HMMEET OTHOUIEHUE K
CTpaTerusiM MoBeICHUS B KOH(IUKTE:

a) KOMIIPOMUCC, KpUTHKA, OopbOa

0) 6oprba, yxo, yoexaeHue

B) COTPY/IHUUECTBO, KOHCEHCYC, YCTYIKa

17. Kakue mnoBeeHUYECKHUE XAPAKTEPUCTUKU MPUCYIIN CTPATErUU MOBEACHUS
«30eranue»:

a) HE MPOSBIISIET aKTUBHOCTHU, YXOJUT OT OCTPHIX BOIIPOCOB

0) cTpeMUTCS yIaauTh KOHMIUKT, IPOSIBIISIET BRIIEPKKY M CaM0O00J1ajaHue

B) 100poOXkKenaTebHO OTHOCHUTCS K COINEPHUKY, BEAET CeOs OTKPBITO U
UCKpEHHE

18. Dckamnarus 3T0:

a) mporpeccupymoiiee Bo BpeMsi KOH(DIUKTa 000CTpeHHE MPOTUBOOOPCTBA,
OpyU KOTOPOM TIOCHE] Pa3pylIUT BO3JCUCTBUS ONIOHEHTOB BBHIIIE MO
WHTEHCUBHOCTH, YeM TPEAbITyIINE

0) CTOJIKHOBEHHE CTOPOH U MOMBITKA C MOMOILBIO CHJIBI PEIIUTh NPOOJIEMY B
CBOIO CTOPOHY

B) TMepexoJ OT KOH(MDIUKTHOTO NPOTUBOACUCTBUSI K TIOMCKY pEIICHUS
po0IeMBbI U TIPEKpalIeHHe KOHIUKTA

19. Kakoe 3HaueHue uMeet Gppycrpanus ajis yeaoBeKa:

a) 4YEJOBEK IMPU3HAECT CBOM OIIMOKKM M OTKa3bIBACTCS OT YPE3MEPHO
3aBBIIIEHHBIX TPUTA3AHUM

0) CTUMYJIUPYET MOUCKOBYIO aKTUBHOCTb, CIIOCOOHOCTH Y€JIOBEKA

B) JieJIaeT MOBEJCHUE YeTIOBEKa B KOHIIMKTE O0JIee mpeicKa3yeMbIM

20. Kakoii 13 3TanoB BKIIOYAET B c€0s MOCIEKOH(DIUKTHASICUY AU

a) MOJIHAsi HOpMaJIU3alys OTHOIICHUMN

0) moTepst MepBOHAYAIBHOTO MPEMETa Pa3HOTIACU I

B) MOHMMaHWE HEOOXOAMMOCTH MPEANPUHUMATL KaKue-Tu0o IeWCTBUS s
pa3peleHns TPOTUBOPEUNIA

21. K rpynmoBbiM KOH(GIUKTaAM OTHOCSITCS:



a) pyKOBOJMTEIb — KOJJICKTHUB

0) rpynmna — rpyrmnmna

B) JIMYHOCTH — TPYIINA U TPy — IPYIIa

22. MoTtuBauus — 310

a) COCTOSIHUA CyOBEKTa, CO3/1aBaeMbI€ UCTBITHIBAEMOI OMMOHEHTOM HYXKIO0H
B 00BEKTaxX, HEOOXOAMUMBIX NIl €T0 CYIIECTBOBAHUS M PA3BUTHSI, BHICTYIAIOIINX
UCTOYHHUKOM €T0 aKTUBHOCTH

0) BHYTPEHHSsI, MABWXKYINAs CHJIA, KOTOpash aKTUBU3UPYET IIOBEICHUE
YeJIoBeKa M YIPaBJIsieT UM

B) YCTAHOBKA Ha OMpPEICJICHHbIC (POPMBI TOBEICHUS B CUTYallMM KOHMIMUKTA

23. YT0o MOXKHO OTHECTH K aJaliTUBHOM PEaKIIUMU:

a) yCUJICHUE MOTHUBAIIUU

0) BHENTHSIA arpeccusi Ha HEOAYIIEBICHHBIE MPEIMEThI

B) ayToarpeccus

24. OgHuM U3 crnoco0o0B MpeayNpeKACHUS] KOHPIUKTA SBISIECTCA:

a) IeATEeTLHOCTh, HE JIOYCKAIOIas BOSHUKHOBEHUS KOH(IUKTA

0) nMpu3HaHUE PeaTbHOCTU KOH(PIUKTA KOHMOIUKTYIOIUMUA CTOPOHAMU

B) JTUKBUJALUS NePuiyTa uHPopMaluu B KOHQIUKTE

25. Kakue u3 ncuxo0OTUYeCKHX SBICHUN COMTPOBOXKIAIOT KOH(MDIUKT:

a) cTpecc u GppycTparus

0) MOoTUBaLIMS U TOTPEOHOCTH

B) MHIIMJICHT W dCKajalusl

26. Ecnu L{k<ILIBk, TO:

a) BBIXOJI M3 KOH(JIMKTA JAE€TCSI CIUIIKOM JOPOTOH IIEHOM

0) HeoOXoauM mepexo] OT KOH(IMKTHOTO MPOTUBOJCUCTBUS K TIOHCKY
penieHus npooyieMbl U IpeKpalieHne KOH(IUKTa

B) 3aTpayeHO CIMIIKOM  MHOTO JHEPruu, BPEMEHH M CHJI Ha KOHQII
JeSATEeIbHOCTh

27. OnHoit U3 1enelt KOH(PJIUKTOIOTHH SBIISETCS:



a) pa3paboTKa YHHMBEpPCAJIbHBIX MAaTEMaTHYECKHUX MOJENEH pa3perieHus
KOH(DJIMKTHBIX CUTYyallul

0) m3ydeHHe OOBEKTUBHO CYIIECTBYIOMIEH WM MBICICHHO BOOOpakaeMoun
po0JIeMbl

B) UCCJIEIOBAHUE BCEX KOH(IIMKTOB, BHICTyNAIOLIUX 00BEKTOM HAYKH

28. Coneprxanue ynpaBieHHs] KOHQINKTaMU BKIIOYAET:

a) MPOTHO3UPOBAHUE, aHAIN3, IPEIYIPEKICHUE, pa3pellieHue

0) MporHO3UpPOBAHUE, TIPEIYNPEKICHUE (CTUMYIUPOBAHUE), pa3pelcHUE

B) IPOTHO3UPOBAHUE, PETYIUPOBAHUE, pa3pelICHUE

29. C TOYKM 3peHUsl MHTEPAKLIMOHU3MA BHY TPUIMYHOCTHBIN KOHQIUKT 3TO:

a) HepeaJn30BaHHas NOTPEOHOCTh B CAMOAKTyaJIM3alluU

0) KOHGIUKT poseit

B) IOTEPS CMBICIIA KU3HU

30. KoHdnukT wMexmy pa3nuyHbIMA TPYNIUPOBKAMHU 3a JIUJEPCTBO B
rocyJapcTBe 3T0:

a) BHYTPUIIOJINTUYECKUI KOH(IIUKT

0) BrenHenoauTnyeckuii KOHPIUKT

B) DKOHOMUYECKUI KOH(PIIUKT

31. Kakoii Buj 1eATeIbHOCTH HE BKIIIOYAET B ce0s ynpaBiieHue KOHPIUKTaMU
KaK CJI0KHBIN ITPOLECC:

a) nHQOpPMHUpPOBaHHE

0) MPOrHO3UPOBAHKE

B) CTUMYJIUPOBAHUE

32. UHCTpyMEHTAaJIbHAs arpeccusi:

a) Oto mobas ¢dopma TOBEACHHS, HALEJICHHOTO Ha NpPUYMHEHHE Bpenaa
JPYroMy *KHUBOMY CYLIECTBY

0) Mmeer MecTo B Tex CilydasiX, KOI/Ia IJIaBHOW ILIENIBIO arpeccopa sBIseTCs
NPUYUHEHHE CTPAJaHU )KepTBe

B) XapakTepu3yeT ciydad, KOrJa arpeccopbl HamajgalT Ha JAp JIOJICH,

mnmpeciacaysda 0cjin HC CBA3AHHBIC C IIPUYUHCHHUCM BPCaa



33. YTo MOXXHO OTHECTH K (PU3HUECKON aKTHBHON HENPSIMOU arpecCuu:

a) paHEeHHUE IIPU MOMOIIN OTHECTPEIBLHOTO OPYKUS

0) HaHECEHUE JPYrOMY YEJIOBEKY YAapOB XOJOJHBIM OPYKHUEM

B) CTOBOP C HAEMHBIM yOuien

34, Kakoil U3 MNEPEUYUCICHHBIX THUIOB JMUYHOCTEW HE OTHOCUTCA K
KOH(M)ITUKTHBIM:

a) TEMOHCTPAaTUBHBIN

0) KOMIIPOMUCCHBIN

B) CBEPXTOYHBII

35. B xakoii cuTyaiuu cieayeT UCOoJb30BaTh CTHIIb MPUCTIOCOOICHNUS:

a) Brl 00naaere 70CTaTOYHBIM aBTOPUTETOM M MPEAJIaraeMoe BaMU peLIeHHE
- HauJy4iee

0) Bbl X0THTE COXPAHUTH MUP U T00pPHIE OTHOUIEHUS C APYTHUMHU JIFOIbMHU

B) Bbl HaxoauTech B KPUTUYECKOM CUTyalluu, KOTopasi TpeOyeT MIHOBEHHOTO
pearupoBaHus

36. @pycrpanus — 3T10:

a) oOummi aganTalMOHHBIA CHHAPOM, IS KOTOPOTO  XapaKTEPHbI
Hecnenu(pUIeCcKre peakifi.

0) CHocoOHOCTH dYelIOBeKa MPOTHBOCTOSATh HEMPUSITHOW CHUTyanuu Oe3
UCKa)KeHUS €€ 00bEKTUBHBIX (PAKTOPOB

B) SMOLIMOHAJILHOE COCTOSIHUE, BO3HUKAIOUIEE Y YEJIOBEKA, KOTOPBIA Ha MyTH
K JJOCTHKEHUIO 11€JIH, CTATKUBAETCS C MPENATCTBUEM

37. Yto He gBisieTcst 0qHOUN U3 GopM pazpenieHus: KOH(MIUKTA:

a) KOMIIPOMHCC

0) Tymuk

B) COTPYAHHYECTBO

38. Uto xapakTepHO ISl IPEeIKOH(IUKTHOU CTaUU:

a) Bo3HukHOBeHHE 0OBEKTUBHOM MPOOJIEMHOM CUTyallun

0) UuuuaeHt

B) MHCTUTYIIMOHANMM3A1IMS OTHOILICHHM



39. Uro sABnsieTcs OAHOW W3 MPUYMH BO3HUKHOBEHUS MEKITHHUECKUX
KOH(DIIUKTOB:

a) cyOOpAMHAIMOHHBIN XapaKTep OTHOIICHUI

0) MHTEepHAIIMOHAIIU3AIUS KU3HU MUPOBOTO COO0IIIECTBA

B) yrpo3a pa3pylIeHUs] MNPUBBIYHOTO o0pa3a KU3HH, Marep, JAYXOBHOMU
KYJIbTYPBI

40. OpHUM H3 MEXaHM3MOB PEIICHHUS BHYTPUIMYHOCTHBIX KOH(MIUKTOB
SIBJISIETCS pEerpeccusi, 3To:

a) MOJMEHa IPUHSITHUS PEIICHUs Ha UX UTHOPUPOBAHUE

0) yxoJ B BOOOpakeHHE OT pealIbHbIX MPOOIeM

B) BO3BpAlIEHHUE K IETCKUM CTEPEOTUIIaM TTOBEICHUS

41. KoH(IUKTOI0THS KaK OTHOCUTEIBHO CAMOCTOSITENIbHAS TEOPHUs BOZHUKJIA!

a) B koH1ie XIX Beka

0) B 30-e roapl XX Beka

B) B KoHIle 50-x rogoB XX Beka

r) B Hayasie 70-x rogoB XX Beka

42. Metonuky ITOUP (ITocteneHHBIX U 000IOHBIX WHUIIMATUB IO Pa3psIKe
HaIpPSHKEHHOCTH) pa3padoTat:

a) U.OcByn

0) B.JIunkoasH

B) JI.Tomnicon

r) P.®umep

43. B Poccuu ieHTp 1o pa3penieHuo KOHPJIMKTOB ObUT CO3/1aH:

a) B Mockse B 1992 1.

0) B Cankr-IlerepOypre B 1993 r.

B) B Coun B 1995 .

r) B TBepu B 1998 r.

44. [lpnuriHa KOH(PIHMKTA — 3TO:

a) IPOTUBOMOJIOKHBIE MOTUBBI CYOBEKTOB COIMAILHOTO B3aUMOICHCTBUS

0) credeHne 00CTOATENbCTB, KOTOPHIE MPOSBIISIOT KOH(PIUKT



B) SsBIEHUA, COObITUS, (aKThl, CHUTyallMd, KOTOPHIE MPEAIIESCTBYIOT
KOHQIMKTY ¥ TpU OMNPENEJCHHBIX YCIOBHSIX JIEATEIHHOCTH CyOBEKTOB
COLIMAJIbHOTO B3aUMO/ICHCTBUS BBI3BIBAIOT €T0O

I') HaKOMUBILIWECS MPOTUBOPEYMs], CBA3AHHBIE C JIEATEIBLHOCTHIO CYyOBHEKTOB
COLIMAJIPHOTO TPOTHBOPEYHS, KOTOPHIE CO3MAI0T TOYBY JMJIs  PEaIbHOTO
IPOTHUBOOOPCTBA MEXKAY HUMHU

45. UanuaeHT — d1o:

a) cTe4eHrne 00CTOSITENBCTB, SIBJISFOIIMXCS TOBOJOM TS KOH(IMUKTA

0) UCTHUHHAS MPUYHNHA KOHPIUKTA

B) HAaKOMUBIIHECS MPOTHUBOPEUHs], CBSI3aHHBIE C ACSITEIHLHOCTHIO CYyOBEKTOB
COLIMAJILHOTO B3aMMOJCHCTBHS, KOTOpPBIE CO3JAIOT IMOYBY JJsI PEAJbHOIO
IPOTUBOOOPCTBA MEKY HUMHU

46. KoH(auKTOreHbl — 3TO:

a) cioBa, nedcTBUs (Wiau Oe3NeHCTBUS), KOTOpPble MOTYT IPUBECTH K
KOH(MIIUKTY

0) mpuuuHBI KOH(PIUKTA, 00YCIOBIEHHBIE COIIMATBHBIM CTATYCOM JIMYHOCTH

B) NOBEJCHUYECKUE PEAKIIUU JTUYHOCTU B KOH(DIUKTE

47. BoiOepuTe aIeKBaTHBIM BapUAHT MOBEICHUS (KOMOMHAIMS U3 3 MO3UIUIN)
B TpaHcakiuu «PebeHKay:

a) MPOSBIISICT YYBCTBO OOUIbI, IIOAUYMUHSCTCS, IATUT

0) TpeOyeT, paccykaaeT, aHaTU3UPYET

B) OIICHUBAET, MPOSBIISIET OECIIOMOITHOCTh, YyBCTBO CTpaxa

T') OCYX/IaeT, YUUT, TOKPOBUTEIHCTBYET

48. [lpusHanue peaqbHOCTH KOH(MIUKTYIOIMMUA CTOPOHAMH, JIETUTHMHU3AIINS
KOH(MJIMKTA U UHCTUTYIIHANIHN3AIMs KOH(IUKTa BXOJAT B COJIEpKAHUE:

a) MPOTHO3UPOBAHUS KOH(INKTA

0) npexynpexacHus KOHPIUKTA

B) CTUMYJIMPOBAHUS KOH(IIUKTA

I') peryJInpoBaHus KOH(MIUKTa



49 KoMMYITHUKATUBHBIN acMeKT OOIIECHUSI OTPakaeT CTPEMJICHUE MapTHEPOB
110 OOIIEHHIO K:

a) oOMeHy nH(pOopMaIen

0) TOCTHXKEHUIO B3aUMOIIOHUMAHUS

B) YCWJICHHUIO HH(POPMALIMOHHOTO BO3/IEUCTBHSI HAa MapTHEPA

50. Kakue u3 pexomeHaanuii mpotTuBopeyat 3hHEeKTUBHOMY OOIICHHIO:

a) TojJuepXKuBaiiTe arMocepy JI0OBepus, MPOSABISHTE OSMIATHIO K
co0eceTHUKY

0) wucnonb3yiTe HEBepOalbHBIE CPEJACTBA KOMMYHHUKAIIMU: KOHTAKT TJias,
KHBAHUE T'OJIOBBI B 3HAK TOHUMAHUSI

B) CTPEMHUTECH K OBJIAJICHUIO WHUIIUATUBOU B OOIICHUH, JOOUBANTECH, YTOOBI
Bac 0OJIbIIE CITyIIANN

') 100MBaTeCh, YTOOKI BAC YCIBIIIAIN U MOHSIN

51. TexHoNOTUM pallMOHATBLHOTO TOBEICHUS B KOH(MIUKTE ATO:

a) COBOKYITHOCTb CIIOCOOOB MCUXOJOTUYECKON KOPPEKIIMH, HAlIPaBIEHHON Ha
oOecrieueHne KOHCTPYKTMBHOTO B3aMMOJICHCTBUS KOH(MIMKTAHTOB HAa OCHOBE
CaMOKOHTPOJISI CBOUX AMOIUN

0) COBOKYHNHOCTb CIOCOOOB BO3ACHCTBUSI HA CONEpPHUKA, [O3BOJIAIOIIMX
JOOUTBHCS peann3alii CBOUX IIeJIe B KOH(IIHKTE

B) NOJI/IEp>KaHKE BBICOKOW CAMOOIICHKH B TIEPETOBOPHOM IIpoIiecce

I) BUJl TICUXOJOIMYECKOIO0 BO3JCUCTBUS, KOTOPOE BEIET K CKPBITOMY
BO30Y)KJICHUIO Y COMNEpHHMKA HAMEPEHHiI, HE COBIAJAIONIUX C €ro AaKTyaJbHO
CYIIECTBYIOIUMHU >KECJIIAHUSIMU

52. IlepBoe npaBuiI0 CaMOKOHTPOJISI IMOIIUM 3aKII0YAETCS B:

a) MepeBoJie TEMbI Pa3roBopa

0) MOMBITKE NOHITH MOTUBBI CONIEPHUKA

B) CIIOKOMHOW peaKkMy Ha SMOLUUOHAIIbHbIE IEHCTBUS MTapTHEPa

') YCTaHOBKE Ha palliOHaJIbHOE BOCIIPUSTHE COTICPHUKA

53. B pamkax KakoOM CTpaTeTMd B IIEPErOBOPHOM IIPOLIECCE CTABUTCS

OCHOBHaA 1OCJIb — YXO/ OT KOH(i)JII/IKTa, YCTyI1asd OIIIIOHCHTY:



a) BBIUTPBILI-BBIUTPHIIII

0) BBIMTPBIII-TIPOUTPHIIL

B) IPOUTPHIII-TIPOUTPHITIT

T') IPOUT PHILI-BBIUTPHIIII

54. Kakasg wu3 TakTUK B TMEPErOBOPHOM HPOLECCE XapPAKTEPU3YETCS
COBOKYITHOCTBIO TaKHMX NPHUEMOB KakK: KPUTHKA KOHCTPYKTHBHBIX IOJIOXKEHUN
napTHepa, UCIO0JIb30BaHUE HEOKUJAHHON MH(pOpMALIUU:

a) «BUJIUMOI'O COTPYAHUYECTBA»

0) «JIe30pHUEHTAIINH TTapTHEPA

B) «BBIKHMAHHUS YCTYTIOK

I') «yJbTUMATUBHAS TAKTUKA

55. KoMy u3 y4yeHBIX NpUHAIJICKHUT pa3paboTka ydeHus o OopbOe Mexay
3POCOM U TaHATOCOM, KaK MPUPOJTHON OCHOBE BHYTPUIMYHOCTHBIX KOH(IIUKTOB:

a) 3.®peiiny

0) A.Annepy

B) K. IOnry

r) D.OpoMmy

n) K.JleBuny

56. Komy wu3 yd4eHBIX NOpHHAAICKHUT pa3padorka «Teopum KomIuiekca
HEMOJIHOLEHHOCTU» ?:

a) 3.®Opeiiny

0) A.Anepy

B) K. IOnry

r) 3.Opommy

n) K.JleBuny

57. ButanbHblii BHY TPUIIMYHOCTHBIN KOHQJIMKT — 3TO:

a) KOH(DJIUKT, CBS3aHHBIM C BBIOOPDOM MeEXAYy JABYMS B paBHOU Mepe
HEeNPUBJIEKATEIbHBIMH 00bEKTaMU

0) KOH(IUKT, CBSI3aHHBIA C BBHIOOPOM OOBEKTa, B KOTOPOM OJTHOBPEMEHHO

MPUCYTCTBYIOT ITPHUBJICKATCIIbHAA U HCIIPUBJICKATCIIbHAA CTOPOHLBI



B) KOHQJIMKT, CBSI3aHHBIA C CHUTyallued, KOrja OXHUJAeMblid pe3yJbTar
pelIeHns Kakou-1u0o0 3a/a4l JTUYHOCTHIO HE MOJIydaeT oJ00peHHsI B OOIIECTBE,
KOJUICKTHBE WJIH CEMbE

58. ®opmamu posBIICHUS] BHYTPUIMYHOCTHBIX KOH(IIUKTOB SIBISIOTCS:

a) HeBpacTeHUs, S (OPUS, perpeccHsi, MPOCKIINs, BRITCCHEHUE

0) KOMIIPOMHUCC, YXOJ, IIEPEOPUCHTAIHS, CyOIumarus, sndopus

B) »iidopusi, HEBPACTCHHUS, PETPECCHs, PAITMOHATIN3AIMS, HOMAIU3M

59. I'pynnioBast atpuOyuus — 3T0:

a) 3aBBIILICHUE OLIEHKU B T'PYIIOBBIX MHEHHUSAX CBOEH TPYMIbI U 3aHUKEHUE
JIOCTOMHCTB MPOTHBOOOPCTBYIOIICH TPYIIITHI

0) oOBsicCHEHHWE TIO3UTUBHOTO TIOBEJCHHSI CBOEH TPYMNNbl M HETAaTUBHOTO
NOBEACHUS YYXKOM Tpynmnbl BHYTPEHHUMH MPUYMHAMHU, M, COOTBETCTBEHHO,
HETaTHBHOE TIOBEACHUE CBOCH TPYIIIBI U MO3UTUBHOE MOBEICHUE UYKOU TPYTIIIHI
BHEITHUMHU 00CTOSATEIHCTBAMU

B) TIPOTHUBOIIOCTABJICHHUE CBOCH U UYKOW TPYIIBI 110 HPABCTBEHHBIM
0COOEHHOCTSIM MX COITMAITBHOTO B3aUMOICHCTBUS

60. [ns Kkakux KOH(JIMKTOB XapaKTEPHbI  CIEAYIONIME MPUYHHBL:
MIPOTUBOMNOJIOKHOCTh UHTEPECOB; Leneu; amMOouIun JUJIEPOB;
HEYIOBJICTBOPHUTEIbHBIE KOMMYHUKAIINHN:

a) KOHQUIMKT MEXTy MUKPOTPYIITIIaMH B KOJUICKTHUBE

0) KOHGIHMKT MEXIY JUIEPOM U MUKPOTPYIIION

B) KOH(MDIUKT MEXKIy MOAPA3ACICHUSIMU BHYTPY OpTraHU3AINH

61. Jnsa kakux KOH(MIMKTOB XapaKTePHBI CIACAYIOIINE TPUYHUHBI: TIPOSBICHNC
KOMITpOMaTa MPOTHUB JIUJEPA; MPEBBINICHUE MOJHOMOYHHN JTUACPCTBA; U3MEHEHUE
IPYIIIOBOTO CO3HAHUS:

a) KOH(QIIMKT MEXITY PYKOBOJICTBOM U KOJUICKTHBOM

0) KOH(PIUKT MEXTY JIUIEPOM U MUKPOTPYIITION

B) KOH(MIIUKT MEKITY IMOAPA3ACICHUSIMU BHYTPH OpTraHU3AIHH

62. OCHOBHBIMH TIPHYMHAMH KOH(MDIWKTAa MEXIY PYKOBOIUTEIEM U

BO3TJIaBJIICMBIM MM KOJIJICKTHBOM ABJIAIOTCA:



a) CTUJIb yIPABIICHUS, HU3Kask KOMIIETEHTHOCTh PYKOBOIUTEIS

0) BIMSHUE OTPULIATEIHPHO HAMPABIEHHBIX MUKPOTPYTII U UX JTUACPOB

B) HEY/IOBJICTBOPHUTEILHBIE KOMMYHUKAIITNH

63. KoMy M3 ydeHbIX NPHUHAICKHUT pa3paboTKa TEOPUU «MOTHUBALMOHHBIX
KOH(DIIUKTOBY:

a) 3.Dpeiiny

0) A.Amnnepy

B) K. IOnry

r) D.Opommy

n) K.JleBuny

64. KoHpauKkT B 00IIECTBE — 3TO:

a) KOH(MDJIUKTHI B JIIOOBIX COIUANIBHBIX TPYIIIAax

0) KOH(JIUKTBI B OOJIBIIMX COLUAIBHBIX FPYIIax

B) KOH(MDIUKTHI B Pa3IM4HBIX cpepax 0OIeCTBEHHON KU3HU

65. T'nmaBHBIM (akTOpOM, ONPEACISIIONIMM SKOHOMHYECKHE KOH(IMKTHI
SIBJISTFOTCSI:

a) OTHOIIIEHHE MpaBa

0) OTHOLLIEHUE NOTPEOICHUS

B) OTHOILIEHUSI COOCTBEHHOCTH

T') OTHOIICHHE TTPOU3BOJICTBA

66. Ilonutnueckne KOHPIUKTHI — 3TO:

a) MPOTUBOOOPCTBO CYOBEKTOB COIMAIBHOTO B3aMMOJCHCTBUS HA OCHOBE
CTpEeMJICHHSI K 3aXBaTy NOJUTHYECKON BIACTH

0) MPOTUBOOOPCTBO CYOBEKTOB COIMAIBHOTO B3aUMOJICHCTBUS B TEPHOJ
pelIeHus BONpoca o MOJIUTHYECKON BIIaCTU

B) NPOTUBOOOPCTBO CYOBEKTOB COLMAIBHOIO B3aMMOJEHCTBHS Ha OCHOBE
IPOTUBOIOIOXKHBIX MOJUTUYECKMX HHTEPECOB, LIEHHOCTEW, B3IJISAIAOB M IIEJIEH,
00yCIIOBJICHHBIX UX MOJIO)KCHHEM U POJIbIO B CHCTEME BIACTH

67. OcHOBHOW (OpMOiT IPOSBICHUS COITUATHHBIX KOH(M)IUKTOB SBIISICTCS:

a) HCIOBOJIBCTBO I'PaKAdH U UX IIPOTCCT



0) 3abacToBKa

B) I'paXJaHCKOE HEMOBUHOBEHUE

68. KoH(haukT B opranusanuu — 31o:

a) KOHQIMKTHI MEXAy CyObeKTaMu COIMAJIBHOTO  B3aUMOJCHCTBUA,
BO3HUKAIOLIME BHYTPHU OpPraHU3aluu

0) KOH(MOIUKTBI MEXAy CyOBEKTaMH COLMAIBHOTO B3aUMOJCHCTBUS,
BO3ZHUKAIOLME BHYTPU OpPraHU3alliu 1 3a €€ IpejieaMu

B) KOH(JIUKTBI MEXKy PYKOBOJCTBOM OPTaHU3AIlMU U €€ COTPYTHUKAMU

69. CtpykTypHbIe KOHGIUKTHI B OpraHU3aluu — 3TO:

a) KOH(JIMKTHI, CBSI3aHHBIE C U3MEHEHUEM OPraHU3allMOHHON CTPYKTYPBI

0) KOHGIMKTBI MEXTy CTPYKTYPHBIMHU NOJIpa3AeICHUIMU

B) KOH(JIUKTBI, B OCHOBE KOTOPBIX JIEKAaT NPHUYMHBI, OTPAKAIOIIHME
CTaHOBJICHHME U 3Tallbl pa3BUTHUS KOJUIEKTUBOB BHYTPH OpPraHU3aLuU

70. Jlunamudeckue KOH(GIUKTH B OpraHU3aluu — 3TO:

a) KOH(JIMKTHI, CBSI3aHHBIE C U3MEHEHUEM OPTraHU3aMOHHONU CTPYKTYPHI

0) KOHGIHMKTBI MEXTy CTPYKTYPHBIMHU MOJIpa3AeICHUIMU

B) KOH(JIUKTBI, B OCHOBE KOTOPBIX JIEKAaT NPHUYMHBI, OTPAKAIOIIHE
CTaHOBJICHHME U ATallbl pa3BUTHUS KOJUIEKTUBOB BHYTPH OpPTraHU3aluU

71. Cemeiinplii KOHDIUKT — 3TO:

a) KOH(QIMKT MEXIy Cynpyramu

0) KOHGIHUKT MEXIY POIUTENSIMU U I€TbMU

B) KOH(MDIUKT MEXKy Pa3IuYHbIMU CEMbsIMU

I') KOHQIIUKT MEX]y JIFOObIMU YWIEHAMH CEMbH

72. CKOJIBKO KPU3HUCHBIX IEPUOOB B PA3BUTUHU CEMbH BBIICIISIOT COL[MOJIOTH:

a)3

0) 4

B) 5

r)6

73. IlepBblii KPU3UCHBIN IIEPUOJ CEMBH MPOUCXOIUT:

a) B MEPBbIN TOJI CYNPYKECKOM KU3HU



0) mocJe poKJIeHUs MEPBOTO peOeHKa

B) C IOCTIKEHUEM JIETHbMH IIKOJIBHOTO BO3pacTa

T) C IOCTHKEHUEM JETbMHU MOJAPOCTKOBOTO BO3pacTa

74. Konpnukt B chepe ynpaBieHus: — 3TO:

a) KOH(MIUKT BO3HUKAIOIIME B CHCTEMax COIHUAIBHOTO B3aMMOACHCTBHS
CyOBEKTOB U OOBEKTOB YIIPABICHUS

0) KOH(PJIUKTBI MEXKIY CYObEKTaMU yIPABIICHUS PA3IMYHBIX YPOBHEN

B) KOH(JIUKTBI MEX]Ty PyKOBOJIUTEIEM U IO JYMHEHHBIMH

') KOH(QJIUKTBI B MPOIIECCE MPUHSATHS YIIPABICHYECKUX PEIICHUN

75.OCHOBHBIMH MPOTUBOPEUUSAMHU B c(hepe yIpaBICHUS SABISIOTCS:

a) MPOTUBOPEUUS OJ00Pa U PACCTAaHOBKU KaJIpOB

0) MpoTUBOpEYMS ACIIETUPOBAHUS TOTHOMOYNN

B) IPOTHUBOPEYHS, CBI3aHHbBIE C HApyLIEHUEM (QYHKLIHUA 0OBEKTOB YIPABICHUS

') IPOTUBOPEUMs MEXKIY IMpPaBUJIaMU CUCTEMBbI YIIPABJICHUS U MOTPEOHOCTHIO
K CBOOO/Ie IEHCTBUI CyOBEKTOB yIIPaBICHUS

76. Ilog rino6anbHBIMU KOH(PIMKTaMUA TOHUMAIOT:

a) KOH(IUKTHI, 00YCIIOBJICHHBIC T100aTbHBIMU TTPOOJIEMaMi COBPEMEHHOCTH,
3aTparvBalpIIie HWHTEPEChl  BCErO  YENOBEYECTBA W HECYIIHE  yTpo3y
CYILLECTBOBAHMIO LIMBUIIN3ALIUN

0) KOH(MIUKTHI, BO3HUKAIOIIUE MEXK1y MUPOBBIMU COOOIIIECTBAMHU

B) KOH(JIUKTHI, CBSI3aHHBIEC C IPUPOTHBIMU KaTacTpodaMu

I') KOH(QJIMKTBI, KOTOPbIE HECYT YIPO3Y CYLIECTBOBAHUIO LIMBUIIN3ALUN

77. PeanbHas BO3MOXXHOCTb BO3HHUKHOBEHHS TIJIOOQIbHBIX KOH(MIMKTOB
HOSIBIJIACK:

a) B KoHIIe 19 Beka

0) B Havaisie 20 Beka

B) B koHIIE 20 Beka

r) B cepeaune 20 Beka

78. KTO W3 OTEYECTBEHHBIX YUEHBIX OJMH M3 IMEPBBIX OOpaTUIICS B CBOUX

HCCIICAOBAHMAX K I100aJbHBIM HpO6HGMaM B Hauvazie 20 Beka:



a) bepnses H.A.

0) Bepuanckuii B.1.

B) BaBunos H.1

79. HazoBurte rnaBHbIM (aKTOp, ONPEACISIONINM XapaKTep pPErHOHAbHBIX
KOH(JIUKTOB:

a) HaIIMOHAJIbHO-3THUYECKHUE U PEIMTHO3HBIE UHTEPECHI U TPAIULIUN

0) sKoHOMUYeCKUi (hakTop

B) reorpaduieckuii hakTop

r) riao0anbHBIC MPOOJIEMbI COBPEMEHHOCTH

80. IlepBbie yueOHbIE 3aBEE€HUS MO MOATOTOBKE CIEHHAINCTOB-MEIUATOPOB
MOSIBUJTUCH:

a) B CIIIA

0) B ['epmanuu

B) B Poccun

r) Bo OpaHiuu

81. Bo3nukHOBEHHE KOH(PJIUKTOIOTUM KaK OTHOCHUTEIHHO CaAMOCTOATEIHLHOMN
TEOPUHU CBSI3aHO C pabOTaMHU:

a) I1.Copoxkuna, I'.3ummensi, O.Konrta

0) P.Jlapennopda, JI.Kozepa, M. /oitua

B) K.Tomoca, P.®umepa, ¥V .IOpu

K104 K KOHTPOJIBHBIM TECTaM
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OIIEHOYHBIE CPEJICTBA JIJISI TEKYIIENW ATTECTALIUU



IIpuMepHbIe KPUTEPUH OLIEHOYHBIX CPEACTB, IPUMEHEMbIX MPHU U3yYeHUH
AUCHUNJIMHBI «YTIpaBJieHHe KOHPIUKTAMID)

HenoBasi urpa «7Kanooa»

[lens urpel. PazButne y CTYIEHTOB yMEHHs aHAIM3UPOBATH KOH(IUKT Ha
OCHOBE  YSACHEHUS MMM  OCHOBHBIX  KOH(IMKTOJIOTMYECKHX  MOHSATHUH;
(dopMupOBaHrE HABBIKOB MPUMEHEHHUS MPOCTEHIINX METOJOB M3yUCHHUSI M OIICHKU
KOH(IMKTHBIX CUTYAaIlHi.

Urposas curyanus. PykoBoACTBO (UPMBI MOMYYWIO Kalo0y OT OJHOTO U3
COTPYJIHUKOB

Bapuantsl copepxanus jxajao0 moaOupaeT MpernojaBaTelib B 3aBUCUMOCTH OT
crenuann3aluy CTyIeHTOB.

['enepanbHbIil AupeKkTOp GUPMBI Ha3HAYaeT padouyl0 TPYIITy A U3y4eHUs
XKaoObl U BBIPAOOTKHM MPEIJIOKEHUN sl mpuHsTHs pemeHus. CoctaB paboueit
TPYNMBL: MEHEIKEep IO KaapaM — PYKOBOAWTENb; CIEIUANINCT IO CBS3IM C
OOIIECTBEHHOCTBHIO; IOPUCT (PUPMBI.

[Topsimok nmpoBeeHUS UTPHI

Iloocomosumenvuviti 3man. 3a OAHY-ABE HEIETH CTYIEHTHI MOIYyYaloT
YCTaHOBKY Ha MPOBEACHUE JIeI0BOI Urpbl. MM coobmaroT TeMy U 1eb 3aHATHS, a
TaKXKe TEMY JeIIOBOU UTPHI, €€ IIe]Ib U UTPOBYIO CUTYAIIHIO.

CTyneHThl TMOJy4alOT yKa3aHWS 10 CAMOCTOSTEIbHOMY  HW3YyYEHHUIO
JUTEPATypbl M YSACHEHUIO OCHOBHBIX TOHATHH: «KOH(IUKT», «CTPYKTypa
KOH(MJIUKTa», «CYOBEKThl KOH(IMKTa», «IOpeIMET KOH(IUKTay, «o0pa3
KOH(MDJIUKTHOW CHUTYyallim», «MOTHBBI KOH(IUKTa», «MO3UIUS B KOH(IUKTEY.
Kpome Toro, cTryieHTaM HallOMUHAIOT, YTO OHU JIOJKHBI TIPOJEMOHCTPUPOBATH B
XOJIe JIeTIOBOM WUTPHl YMEHHE HCIONb30BaTh PA3TUYHBIE METOABl W3YYCHUS U
aHaJIn3a KOHQIMKTOB: HAOIIOJEHUE, aHAJIU3 PE3yJIbTaTOB JEATEIbHOCTH, Oecena,
3KCIIEPTHBIN OIPOC U JIp.

B xo00e uepwi

1. Yyebnas rpynmna pa3OuBaeTcsi Ha TP KOMaH/IbI.



[lepBass koMaHga — PYKOBOJACTBO (UPMBL: TE€HEPAIbHBIM  JTUPEKTOD,
3aMECTHUTENIb TE€HEpPaJIbHOTO JUPEKTOpa IO CBS3IM C OOLIECTBEHHOCTHIO,
(bMHAHCOBBIM THPEKTOP.

Bropas komanna — paGoyast rpyrra mno u3y4eHHIo >kajgo0bl (COCTaB CMOTPH B
nyHkTe «/rpoBast cutyarus»).

TpeThss KoMaHAa — 3KCHEPThI (3—5 YETOBEK).

Bpems Ha pacnipeneneHue poien — S MUHYT.

[Ipumeuanne. CocTaB KOMaHJ MOXET OBITh OINPEAEIEH M0 JKEJIAHUIO
CTYJCHTOB.

2. Bcem kxomaHgam BblaeTcs jkajno0a B NMHUCbMEHHOM BHJE MU 3a/JaHHE Ha
urpy. IlepBasg koMaHJa rOTOBUTCS K 3aCIIyIIMBAHUIO MPEIIOKEHUMN JUIsl TPUHATHUS
penieHus, BepaboTaHHBIX pabodyeit rpynmnoi (BTopas komanaa). Bropas komanna
TOTOBUT MPEIJIOKEHUs I HPUHATHS pElIeHHs Mo xkanobe. TpeTbs KomaHna
TOTOBUTCS K OLIEHKE CO/Iep KaHus paboThl EPBOK U BTOPOM KOMaHI.

Bpewms Ha moAroTOBKY — 15 MUHYT.

3. 3acnymuBaHue TPEATOKEHUN [UIsl BBIPAaOOTKH pEIIeHUs Mo kajole,
MPUHATHE PELICHUS U OIICHKA COIepKaHusl pabOTHI.

Hzeposou cyenapuii. «'eHepallbHBIA JAMPEKTOP» OTKPBIBAET CIIyKEOHOE
COBEILlaHUE, OOBSBIISIS €T0 TEMY, U MIPEIOCTABIISAET CIOBO VI JIOKIa/la «CTapIIeMy
pabouell Tpynme» MO HM3YYEHHIO KaJIoObl U BbIPAOOTKE MPEUIOKEHUN IS
OPUHATHUS pelieHus (perjJaMeHT J0KIaaa MOKET ObITh orpaHnyeH 10 MUHyTamH).
[Tocne moknama pyKOBOASAIIMKA COCTaB 3a7acT BOMPOCHI WiIEHaM padodeil TpymIbl
(BpeMsi Ha BOIPOCHI M OTBETHl MOXET OBITh YCTAaHOBJIEHO B mpenenax 15-20
MuHyT). Ilociie OTBETOB Ha BOMPOCHI BBICIYLIMBAIOTCSI MHEHMS «3aMECTHUTENS
TeHEPAIbHOTO JUPEKTOpa IO CBA3SIM C OOIIECTBEHHOCTHIO» M «(HUHAHCOBOIO
JTUPEKTOpa» (Ha BHICTYIIMBAHUE MHEHUI MOKET OBITh BBIJEJIIEHO 5 MUHYT).

Pemenne Ha 0CHOBE 0OCY KIEHHSI IPUHUMAET «T'€HEPAIbHBIN TUPEKTOPY.

Oyenka cooepxcanuss pabomwi. llocae TPUHATHS PEHICHUS  YJICHBI

AKCIIEPTHOM TPYMIIBI BBICTYMAIOT C OIICHKOW paboThl MEpBOW W BTOPOM KOMaHJ, a



TaK)Ke HWCIIOJIHUTENEH Bcex poseil. B xoxe orneHkr BO3MOMKHBI JUCKYyCCHH (Ha
OLICHKY 3KCIIEPTOB MOXET ObITh 0TBeICHO 15—20 MUHYT).

4. IlogBeneHue NpenogaBaTeaeM UTOTOB UTPHI.

HenoBas urpa «Ileperosopbn»

CeMuHap-KpyIJIblid €10 «MeKIMYHOCTHbIE KOH(PIUKTHI»

5) IousATHE MEKITMYHOCTHOTO KOH(MIUKTA U €r0 0COOEHHOCTH

6) Cdepbl mposiBIECHUS MEXIMYHOCTHBIX KOH(PJIMKTOB

7) YnpaBieHue MEKINIHOCTHBIMU KOHPIUKTAMH

8) CamoorieHKa METOJIOM TECTUPOBAHMUSI TOTOBHOCTH K MEXKIMYHOCTHOMY
B3aUMOJICHCTBUIO.

[esoBas urpa «OBjageHue HCKYCCTBOM KPUTHKH

MotuBsl kputuku. «TexHonoruu 3pPekTUBHOrO OOIEHUS U PAMOHAIBHOIO
noBeAeHus B KOH(pIuKTe». Jlnnaktudeckas urpa «/IckyccTBo KpUTHUKI.

JesoBasi urpa «OueHka riiyOMHbI KOH(PIUKTA)

Henas 3ansiTusi. Pa3BuTHe y CTYJAEHTOB HAaBBIKOB OLIEHKH TJIyOUHBI
KOHQIMKTHOW CHUTyalldd C HCIOJBb30BAHMEM CHEIHAIbHBIX METOAMK U
dbopMHUpOBaHHWE Yy HUX YMEHUW NPUHUMATh aJE€KBAaTHBIE PEHICHUS MO MOBOIY
NOBEeACHUS CyOBEKTOB KOH(PIIUKTA B KOH(IMKTHOM B3aUMOJICHCTBHH.

ITopsaok nNpoBexeHHUs UTPBI

Iloozomosumenvruiii man. 3a OJHY-/IBE€ HEJIETU CTYIC€HTaM BBIJIAIOT 3aJjaHUE
Y YCTaHOBKY Ha MOATOTOBKY K urpe. CyTb 3alaHHsI COCTOUT B CJIETYIOLIEM.

1. Ctynentsl nonydaroT TecT «OreHka riyOuHbl KOHMDIUKTa) NI U3y4YeHUs
€ro coJiepKaHusl.

2. Ins  ampobammm  Tecta  o0ydaeMble  CAaMOCTOSITEIBHO  JOJIKHBI
POAHATU3UPOBATh KOH(MIUKTHBIE CHUTYyallud, KOTOpbIE MPOUCXOAMWIM C HX
y4acCTHEM WM KOTOpbIE OHM HAONIOAAIM, HA NPEIMET OLEHKH BBIPAXKEHHOCTHU
KaXa0ro u3 8 (hakTopoB, MPEJCTABIECHHBIX B TECTE, U OBITh TOTOBBIMU K JOKJIATY
110 3TOMY BOIIPOCY Ha 3aHITHH.

OueHka riiyOMHbI KOHJINKTA



B nensax oneHkn KOHGIMKTHOM CUTYyallUM U XapakTepa MOBEACHUS CyObeKTa,
yIKUBAIOMIETO KOH(JIMKT, BalieMy BHUMAHUIO TpejjiaraeTcs JaHHBIM TecT. B
TECTE TMPEACTaBICHbI & OCHOBHBIX MO3UIMH, HMEIONIUX HEMOCPEICTBEHHOE
OTHOIIICHHE K KOH(IMKTHOM cuTyanuu. Bamma 3amada cOCTOMT B TOM, YTOOBI
OIICHUTh BBIPAXKEHHOCTh KaXJ0ro ¢akrtopa mno S-OaminpHOM mikane. CuibHas
BBIPAXKECHHOCTH (haKTOPOB JICBOM CTOPOHBI TeCTa OIleHUBaeTcs 1 Gayuiom, a mpaBoi
— 5 Oamnamu. Ilocie OIEHKH KaXJIOW MO3UIMH B TECTE CIEAyeT MOJCUUTATH

o0IIyI0 CyMMy 0aljioB, KOTOpasi OyZeT CBUIAETEICTBOBATH O TITyOnHE KOH(IHUKTA.

1. CropoHsl OCOSHAKT HPHIHEY 17345 CTOpoHEl HE OCOTHANIT IPHYHEY
EOH(IHETA T goHpIHETE

2. lpuumea kondaukra uMeer 17345 [puunna kondimera uMeeT
IMOLHMOHANE HE XapaKTep MATCPHAIE HE XapakTep

3. Henk kondaugTyionmy — Lene kondumETyiommy —
YCTPEMICHHOCTE 12145 MOAYIEHHE [T PHEHICTHI
K COLMAITBHOR
CHPEBEIHBOCTH

4. Eere 00umas neik, K KOTOpoi 12145 Odwed ey \er
CTPEMATCH BOE

5. Cpeprt cOnmsen s 13145 Cipeprt chnmicHms
BhI PAMCH Bl HE BEIPOACH bl

6. Cipepbl cOMMMREH A KACAKTC Cipepet cOMMECHHA KACAIOTCA
IMOLHOHAE HEL IpodIen 12345 MATEPHANEHEIX [ Iy #elHEIN )

npotnem

7. I epe MECHHA 17345 JaAMEMCHO BIHAHHE THICPOB
HE BELICIAHTCH M ECHHE

8. B npouecce obmenns B nponecce obuienns
OINIOHCHTE 12345 | OMHOHCHTHHE NPHICPHHBAOTCA
HPHACPHH BLIOTCH HOPM HOPM [I0BEIE HHA
NOBEICHH A

Oyenka pe3yrbmamos

Cymma 6annos, pasnas 35—4(0, CBUACTEIBCTBYET O TOM, UTO KOH(PIMKTYIOIINE
3aHSUIM 110 OTHOUIEHUIO APYT K APYTY KECTKYIO MO3HIIMIO.

Cymma 6annos, paguas 25-34, ykaspiBaeT Ha KOJeOaHHS B OTHOIIEHHUSX
KOH(DJIUKTYIOIIKUX CTOPOH.

Pexomenpanuu cyObekTam, yaakKUBarOIIKUM KOH(QIUKT:

a) €CJIM BBl pYK0BOOUmMeb, TO:



— pu cymme 6anno8 35—4( Bbl NOTKHBI BBICTYNIATh B POJIM OOBUHHUTEIS U JIJIS
paszpenieHus KOH(MJIUMKTHOM CHUTyallid B OCHOBHOM cjeayeT npuberatb K
aIMUHHUCTPATUBHBIM MEpaM;

—pu cymme 6annoé 25—34 Bbl AOKHBI BHICTYNIaTh B POJIM KOHCYJIbTaHTA U
JUIsL pas3penieHus KOH(QIMKTHOM CHUTyallud B OCHOBHOM CIIEyeT MpuoOeratb K
IICUXOJIOTUYECKUM MEpaM;

— IpU cymme 6annos mernee 24 Bbl JOHKHBI BBICTYNIATh B POJIM BOCIIUTATENS U
B OTOM ciy4yae MJisg paspelieHuss KOH(MIUKTHOM CHUTyallMu IIeeco00pa3Ho
UCIIOJIb30BaTh NEJArOTUYECKUE MEPHI;

0) eciiu BbI ABJISIETECH MEOUAMOPOM, TO:

—npu cymme 6annos 35—40 ciaexyer MpeaNpPUHITL MEPHI M0 Pa3beIUHEHUIO
KOH(MJIUKTYIOIUX CTOPOH U MPUCTYIIUTH K MEPEroBOpaM ¢ HUMHU JU3bIOHKTUBHBIM
CIOCOOOM 10 CHM)KEHHS Hakajia O00pbObl MEXAY HUMU;

—Tpu cymme 6annog 25—34 MOXKHO TONBITAThCSI HA OYEPEIHON BCTpeue B
MIEPErOBOPHOM IPOIECCE MEPEBECTH KOHPIMKT B KOHCTPYKTUBHYIO (pa3y;

—Tpu cymme Oannio8 menee 24 MOXKHO aKTUBHU3HPOBATh YCHIUSA IO
MOATOTOBKE KOHCTPYKTHUBHOTO PELICHUS.

B xo0e 3anamus. 1. IlpoBogutcs urposas pasmuHka. B treuenue 1015 munyT
3aCIIyIIMBAIOTCA W AHAJIU3UPYIOTCS 3aJaHMsl CTYACHTOB, BBIIIOJIHEHHBIE MMM Ha
MOJITOTOBUTENILHOM JTarle.

2. Co3aar0Tcsl M aHAIM3UPYIOTCS. UTPOBBIE CUTYALIHH.

UrpoBasi curyamusi. CTyJIeHThl pa30MBAIOTCS HAa WIPOBBIE TPyIIbl 1o 4
yesioBeka. B kaxoi urpoBoi rpymie 2 4eaoBeKa UrparoT poJib KOHPIUKTYIOUIUX,
1 — ponp meHemxkepa u 1 meauaTtopa (B XOA€ UIPbl CTYJEHTHI MEHSIOTCS POJIIMH).
Jlanee npenoaaBaTeab JAE€T UTPOBYIO YCTAHOBKY:

* KOHQUIMKTYIOIIUM — ONpEAeNsieTca NpeaMeT KOH(IMKTa W HalpaBlIeHUE
KOH(IMKTHOT'O B3aMMOJEHCTBHSI, KOTOPOE OHM JOJKHBI pas3blrpaTh (HaIlpaBJICHUE
B3aMMOJICUCTBHS HE IOJKHO OBITh U3BECTHO JIPYTUM YYaCTHUKAM UTPHI);

* MEHEDKEPY M MeIuaTopy — COOOIIAroTCs MpeAMeT KOHQIMKTa U JaeTcs

pojieBasi YCTaHOBKA Ha OIEHKY TJIyOMHBI KOH(DIMKTa MEXIy YCIOBHBIMU



KOH(JIMKTaHTaMU METOJIOM Oecellbl ¢ HUMH, HAONIOJEHUS 3a HMX IOBEIACHUEM,
OMMpasCh Ha TECTOBBIC IIO3WIIMH, W TPUHATHS PEIICHWS Ha pa3pelieHue
KOH(DITUKTA.

Ha moAroToBky kK pojeBOMy B3aMMOJICHCTBHIO YYaCTHHKAM jaeTcs 10 MUHYT.
Ha ponesoe B3aumopenicteue orsoaurcs 10—15 MunyT.
Kasxp1it urpoBoii CroKeT 00CyKIaeTcsl.

Kpurepuu oneHku yyacTus B 1eJI0BOH Urpe

Ouenka Tpebosanus K cqhopmMuposanHbIM KOMHEMeHYUIM

3a4YTEeHO OTBeTbl Ha TOCTaBJIEHHbIE B 33aJaHUM BOIPOCHI IOKA3bIBAIOT
ryOOKOe ¥ CHCTEMAaTHYeCKOe 3HAHNE TIPOTPaMMHOT0 MaTepHara.
CTyneHT JeMOHCTpUpyeT CBOOOJIHOE BIIQJICHHWE KOHIIENTYaJbHO-
MOHATUIHBIM almapaToM, HayYHBIM S3BIKOM M TEPMHHOJOTHEH
reHJIepHON KOH(IUKTOIOTHH

BricTymiieHre cTyIeHTa COOTBETCTBUE 3a7adaM M YCIIOBHSIM HTPOBOU
NeSITebHOCTH;

CryaeHT coOmroaeT periiaMeHT M0 BpEMEHH,

CTyneHT NeMOHCTPUPYET KpPeaTHBHOCTb, PACKpbIBasi 3asBJICHHYIO B
JIETTIOBOM UTPE POJIb;

CTyneHT BIaJeeT HaBbIKAMU  apryMEHTUPOBAHHOIO IPHUHSATHUS
peIIeHHIA B TIPOIIECCE HTOTOBOM INCKYCCHH.

CTyleHT JEeMOHCTPHUPYET YMEHHUE CIIyIIaTh BBICTYIIJICHHE CBOETO
JOKJIQTYMKA U JOKJIAIMKA IPYTOM TPYTIITHL.

CtyneHT coOJIIOJaeT yCTAHOBJICHHbIE CPOKU JUIsl  BBIMOJHEHUS
TEKYIIUX 00sS3aHHOCTEH.

[Ipy HEOOXOAMMOCTM TOTOB IOAYMHUTH JIMYHBIE HHTEPECH
uHTepecaM KomaHabl. Jlnst storo mnoanepkuBaer 3¢ ¢eKTUBHbBIE
B3aUMOOTHOIICHUS! C€ KaXJIbIM WIEHOM KOMAHJbI;, JAEIUTCA
uHpOpManuel; BKIIIOYaeTcss B paboOTy KOMaHA U TMPHICPKUBACTCS
MO3UIIMU B3aUMOBBIPYUKH.

Crocoben 0000maTh pa3HOPOAHYIO MH(OPMAIMIO U HAa €€ OCHOBE
[pe/IaraTh pelieHus: B CUTYalUsAX OBBIIIEHHON CII0KHOCTH.
[lpennpuHUMaeT [eNCHANPABICHHBIE YCWIHA H  Ka4eCTBEHHO
paloTaeT Ha NPOTSHKEHUH BCETo NMEePHOAA.

He 32aYTeHO CryneHT He coOmofaeT mpaBWia AENOBOM WIpbl WIH TIpydo uX
HapyIIaer.

He BhimonHser 3agaHue, HE 00CyXaaeT MpoOieMbl B COOTBETCTBUU
CO CXEMOM COTpYJHUYECTBA B KOMaHaXx.

He cobmomaer periaMeHr.

Kpurepuu oieHKHM yCTHOI0 0TBETa HA IPAKTHYECKOM 3aHATHH

3a4TE€HO CTyneHT JeMOHCTPUPYET NpPOYHbIE 3HAHHWA OCHOBHBIX AaCIEKTOB
T'eHJepHOro ()YHKIIMOHMPOBAHUS COLMAILHON pealbHOCTH
HE 3a4TEHO OtBer cCTyneHTa OOHAapyKMBAaeT HE3HAHHWE BaXKHBIX  ACIEKTOB

TeHJepHOro (YHKIIMOHUPOBAHUS COLUMAIBHONW PEaNbHOCTH, OTJIMYAETCS
HErJ1yOOKHUM PacKpbITUEM TEMBI.







