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ABSTRACT

Master’s degree in 09.04.03 Applied Computer Science

Master’s Program “Corporative management systems”

Course title: Quality Management in corporative information system.

Variable part of Block 1, 4 credits

Instructor: A.M. Frolov, Cand. of Phys. and math., associate Professor,
associate Professor of the Chair of computer systems, School of Natural Sciences of
Far Eastern Federal University.

At the beginning of the course a student should be able to:

SPC!-3, the ability to design the IS in accordance with the profile of training
types of support;

SPC-5, the ability to perform a feasibility study for the design solutions;

SPC-6, the ability to collect detailed information for the formalization of the
user requirements of the customer.

Learning outcomes:

SPC-14, the ability to design processes and information systems using inno-
vative tools adapted to the problems of modern information-communication tech-
nologies applications information system;

SPC-22, the ability to control the formation and implementation of the system
of indicators to measure the effectiveness of information technologies;

SPC-23, the ability to use advanced methods for evaluating the quality, relia-
bility and information security in the operation of information system application
information system;

SPC-27, the ability to provide optimization of information systems.

Course description:

The Contents of discipline covers the circle of the questions, bound theory and

practice managerial system by quality, factor, influencing upon their operation and

1 SPC - Specific professional competences



development, as well as factors of the estimation and checking to activity of such
systems.

Main course literature:

1. Agarkov,A.P. Upravlenie kachestvom uchebnik [Quality management:
textbook] [Electronic resource]. — M. : Dashkov 1 K, 2015. — 204 p. (rus) :
http://www.iprbookshop.ru/24833

2. Agarkov, A.P. Upravlenie kachestvom : ucheb. posobie [Quality Manage-
ment: textbook]. — M. : Dashkov i K° 2010. — 228 p. (rus) - EK NB DVFU:
http://lib.dvfu.ru:8080/1ib/item?id=chamo:357445&theme=FEFU

3. llenkova, S.D. Upravlenie kachestvom uchebnik dlya studentov vuzov
[Quality management: textbook for student high school] [Electronic resource]. — M.

: YuNITI-DANA, 2013. — 287 p. (rus) : http://www.iprbookshop.ru/21008

4. Isaev, G.N. Modelirovanie informacionnyh resursov : teoriya i reshenie
zadach : ucheb. posobie [Modeling of information resources: theory and problem
solving: textbook for university students]. — M. : Alfa-M, INFRA-M, 2013. — 223
p. (rus) - EK NB DVFU:
http://lib.dvfu.ru:8080/lib/item?id=chamo:753823 &theme=FEFU

5. Peremitina, T.O. Upravlenie kachestvom programmnyh sistem ucheb.
posobie [Quality management software systems: textbook for university students]
[Electronic resource]. — Tomsk : El Kontent, Tomskiy gos. un-t sistem upravleniya

1 radioelektroniki, 2011. — 228 p. (rus) : http://www.iprbookshop.ru/13994

Form of final control: pass-fail exam.
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AHHOTaNMs K padoyeil mporpaMmme JUCUMUILIMHBI
«YnpaBJ/ieHHe Ka4eCTBOM B KOPNOPATUBHBIX HHPOPMALMOHHBIX CHCTEMAaX»

VYuebHas nucuuIuinHa « YpaBieHUE KauyeCTBOM B KOPHOPATUBHBIX UHGOP-
MallMOHHBIX CUCTEMax» pa3zpaboTaHa JJid CTyJIEHTOB | Kypca HampaBJjeHUS Maru-
ctpatypbl 09.04.03 Ilpuknannas napopmaTrka, MarucTepckoit mporpaMmmsl «Kop-
MOPATUBHBIC CUCTEMBI YIIPABICHUSN», B COOTBETCTBHH C TpeOOBaHUSAMHU 00pa3oBa-
TEJIBHOTO CTaHJapTa, CaMOCTOSTEIILHO ycTaHaBiauBaeMoro JIBOY.

JlucuurmiinHa «YTIpaBjieHUE KaueCTBOM B KOPHOPATUBHBIX MH(OPMAIIMOH-
HBIX CHCTEMax» BXOJMUT B BAPUATUBHYIO YacTh OJioKa «JMCHMIUIUHBI (MOIYIIH )Y,
peanusyercs Ha | Kypce, Bo 2 ceMecTpe.

OO6mas TpyA0eMKOCTh OCBOCHUS AucCIUILIUHbI cocTaBisieT 4 3E (144 yac.).
Y4eOHbIM MJIAHOM TIPEAYCMOTpPEHbI Jekimu (6 yac.), naboparopubie 3ansaTus (30
yac.), caMoCTosITeIbHas padoTa ctynenrta (108 gac.).

JlucuuminHa «YTIpaBieHUE KaueCTBOM B KOPHOPATUBHBIX MH(OPMAIMOH-
HBIX CUCTEMAaX» JIOTHYECKHU U COAEPIKATEIBHO CBA3aHa C TAKUMU Kypcamu, Kak «Me-
TOJOJIOTHSI M TEXHOJIOTUS MPOEKTUPOBAHUS MH(GOPMAILMOHHBIX cUCTeM», «Pa3pa-
00TKa KOPHOPATUBHBIX WH(MOPMAIIMOHHBIX CUCTEM», K APXUTEKTYPHBIN MOIAXOJ K
Pa3BUTHIO KOpHopauil 1 HHHOPMAIIMOHHBIX CUCTEM» U JIP.

Conepxanue TUCHUILUIMHBI 0XBAaThIBAET KPYT BOMPOCOB, CBSI3aHHBIX TEOPUEH
U MPAKTUKOW CHUCTEM YIpaBJeHHsS KaueCTBOM, ()aKTOPOB, BIUSIONINX HA UX (PYHK-
[IMOHHUPOBAHUE U PA3BUTHUE, a TAKXKE MOKa3aTeIeH OLICHKU U KOHTPOJIS JeATEIbHO-
CTH TaKUX CUCTEM.

Heap wu3ydyeHUs [UCHUIUIMHBI - OCBOCHUE TEOPUM U TEXHOJIOTUH
MEHEIPKMEHTa KaueCTRBa.

3agaum:

e 0000MHUTH U CUCTEMATU3UPOBATH TEOPETHUCCKUI U MPAKTUUECKHUI OTBIT
M0 YNPABJICHUIO KAYECTBOM;

® Hay4YuTbh MEHEKMEHTY KauecTBa, OazupyroiieMycs Ha mpuHiunax TQM,

COBPCMCHHBIX TCXHOJIOTHUAX MCHC/[PKMCHTA Ka4CCTBA,



® TPUBUTH HABBIKM NMPUMEHEHUS COBPEMEHHBIX TEXHOJOTUN MEHEKMEHTA
KauecTBa.

JIJIsl yCTIeTIHOTO M3y4YeHUsI AUCITUTUTHHBI « Y IpaBJIeHUuEe Ka4eCTBOM B KOPIIO-
pPaTUBHBIX HHPOPMAIMOHHBIX CHCTEMAaX» Y 00YUYaIOMUXCS JOJIKHBI OBITH CHOPMHU-
POBaHBI CJIEAYIONIME MPEIBAPUTEIbHBIE KOMIIETEHIIMHU 110 YPOBHIO BBICIIIETO 00pa-
30BaHMs (YPOBEHH OaKaiaBpuara):

[IK-3 - cnoco6HOCTH NpoekTupoBath MC B coOOoTBETCTBUM € TIpOodUsIeM MOoI-
TOTOBKH I10 BUJIaM 00€CTIeUeHuS;

e[IK-5 - cmnocoOHOCTH BBIMOJIHATH TEXHUKO-DKOHOMHUYECKOE 00OCHOBaHUE
MIPOEKTHBIX PEIICHUN;

e [IK-6 - cmocoOHOCTH cOOUpaTh JIeTalIbHYI0 UHGOPMAIUIO sl opMaiin3a-
1[MU TpeOOBaHUM MOJIb30BATENCH 3aKa34HKa.

[Inanupyemblie pe3yJabTaThl 00yUYEHUs M0 JAaHHOU JUCIUIUIMHE (3HAHMS, yMe-
HUS, BIAJICHUS ), COOTHECEHHBIE C INIAHUPYEMBIMHU PE3yJIbTaTaMH OCBOCHHS 00pa30-
BaTEIHHOM MPOTPAMMBbI, XapaKTEPU3YIOT ATanbl (GOPMUPOBAHUS CIETYIOIINX KOM-
neTeHnui (001meKyIbTypHbIe/ o01enpodeccuoHabHbie/ TPOhEeCCUOHAIBHBIE KOM-

METEeHINH (3JIEMEHThI KOMIIETEHIIH)):

Kon u Jrtanbl GOpMHPOBAHUA KOMIICTCHIHMH
(¢opmympoBka
KOMIIeTeHIIUH

[1K-14, croco0- | 3naer METO/Ibl MPOEKTUPOBAHUS UH(OPMALIMOHHBIX MPO-
HOCTh IPOEKTHUPOBATh IIECCOB U CUCTEM C MCII0JIb30BAaHUEM MHHOBAIIMOHHBIX
MH(pOPMalOHHbIE MHCTPYMEHTAJIbHBIX CPE/CTB;
IIPOLIECCHI U CUCTEMBI C metoabl U uHpopmannonusle MKT ans 3amau
UCMOJb30BAHUEM  UH- oOecrieyeHns yInpaBieHHUs KaueCTBOM B KOPIOPATHB-
HOBAIIMOHHBIX HHCTPY- HBIX HH)OPMAIIMOHHBIX CUCTEMaX
MCHTAJIBHBIX  CPENCTB, | Yyeer amantupoBaTh coBpeMennbie KT k 3a1auam mnpu-
aZlanTHpPOBAaTh  COBpE- xnagabx UC;

mennpie MKT x 3ana- IPUMEHATh MHCTPYMEHTAPHUH JUIS MPOEKTUPOBA-

Jam mpurianaex UC HMs MHPOPMALMOHHEIX MPOLECCOB M CUCTEM B 3a/1a-
Yax yIpaBjIeHHs KaueCTBOM B KOPIOPATHBHBIX WH-
(hOopMaIMOHHBIX CHCTEMAaX

Bunaneer MHCTpYMEHTapueM JUisl MPOEKTUPOBaHUS HH)OP-
MAaIlMOHHBIX IIPOLIECCOB U CUCTEM B 3a/1a4ax yIpaBJe-
HUS KQU€CTBOM B KOPIOPATUBHBIX NH(OPMALIMOHHBIX

CHCTEMaXx;
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WHHOBALIUOHHBIMU HWHCTPYMEHTAJIbHBIMU  Cpe-
CTBaMH MPOEKTUPOBAHUS WH(OPMAIIMOHHBIX MTPOIIEC-
COB U CHCTEM B 3aJayax yIpPaBICHHUSA KaueCTBOM B
KOPITOPAaTUBHBIX HH(POPMALMOHHBIX CUCTEMAX

[TK-22,
HOCTb YNpaBJATh (pop-
MHPOBAaHHUEM U BHEJIpe-

CcIoco0-

HUEM CHUCTEMBI IOKa3a-
Tener oneHku 3¢dek-
tuBHOCTU LT

3Haer

CHCTEMBI TIOKa3aresnell OIeHKH 3(PQPeKTUBHOCTH
UT;

METO/bl IPOEKTUPOBAHUSA MH(POPMALMOHHBIX CH-
CTEM YIpaBJICHUS KAUe€CTBOM IPEANPUATHH

VYwmeer

HIPUMEHATh MeTObI OLleHKH 3¢ dextuBHOCcTH UT 1
yIpaBJIEHUs] KAYECTBOM B KOPIIOPAaTHUBHBIX HH(POPMa-
LIUOHHBIX CUCTEMAX;

HOPUMEHSATh METO/IbI IO (POPMHUPOBAHUIO U BHE/IpE-
HUIO CHCTEMBI TOKa3arenei oueHku 3¢dekTuBHOCTH
WT u ynpaBneHus: Ka4eCTBOM B KOPIIOPATUBHBIX MH-
(hOopMaIIMOHHBIX CUCTEMAaX

Bnaneer

metoxamu orieHkH dpdextuBaoctu UT u ynpasie-
HUS KAUECTBOM B KOPIIOPATUBHBIX WH(OPMAIIMOHHBIX
cucTeMax;

MHCTPYMEHTapueM 1o (GOPMHPOBAHUIO U BHEJpE-
HUIO CHCTEMBI IOKa3arenell oneHku 3¢dexkTuBHOCTH
WT u ynpaBieHus Ka4eCTBOM B KOPIIOPATHBHBIX MH-
(bopMalMOHHBIX CHCTEMaxX

I1K-23, CII0CO0-
HOCTb  HCIIOJIB30BaTh
MEepesioBbIE  METOJIbI
OLICHKH
HAJISKHOCTH ¥ UHPOP-

Ka4ycCTBa,

MAaIMoOHHOM Oe3omac-
Hoctu MC B mporecce
IKCILTyaTaIluu npu-

xiaguerx UC

3Haer

tpeboBanus k UT mpoekram;

METO/bI OLICHKHM KauyecTBa, HaJIe)KHOCTH ¥ UHQOP-
MaloHHo# 0e3onacHoctu B T npoekrax

METO/BI OLIEHKH CUCTEM YIIPaBICHUS KAYECTBOM B
KOPITOPAaTUBHBIX HH(POPMALMOHHBIX CUCTEMAX

Ymeer

dopmynuposats TpeboBanus k T npoekram;

IIPUMEHATH METOJbl OLEHKHM KayecTBa, HAJIEKHO-
cTi ¥ uHpopmarmonHoi 6ezonacnoctu B UT npoek-
Tax;

IIPOBOJIUTH OLEHKY CHCTEM YIIPABJICHHs Kaye-
CTBOM B KOPHOPATHUBHBIX MH(POPMAIIMOHHBIX CHUCTE-
Max

Bnaneer

HaBbIKaMu (GopMynupoBanusi TpeboBanuid k UT
MIPOEKTaM;

HaBbIKAMU MPUMEHEHHUS METOJOB OLEHKU Kaue-
CTBa, HAJEKHOCTH U MH(POPMALMOHHON Oe30macHo-
ctu B UT mpoexrax

MHCTPYMEHTApUEM JUISl OLEHKU CHUCTEM YIpaBJe-
HUS KQUeCTBOM B KOPIIOPATUBHBIX WH(OPMAIIMOHHBIX
cUCTEMax

3Haer

METOJIbI 0OecTiedeHus onTuMu3anuu padorsl 1C;




I1K-27, Croco0- METOABI Pa3pabdOTKU CHUCTEM YIIpaBIICHHUS Kadye-

HOCTb  OOecreunBaTh CTBOM B KOPHOPATUBHBIX MH()OPMAITMOHHBIX CHUCTE-

ONTUMH3AIMIO PabOTHI Max

nc YmMmeer BBIOMPATh KPUTEPUH JUI ONTHMHU3ALUU PAOOTHI
UcG,;

MIPUMEHATHh METOIBI 110 onTUMU3auu padotsl MC;

obecrieunBath ontuMm3aiuo padorsr UC u cu-
CTEM yIpaBJICHUS Ka4eCTBOM B KOPIOPATHBHBIX WH-
(hOpMaIIMOHHBIX CHCTEMaX

Bnaneer HaBBIKAMHU BBIOOpA KPUTEPUEB UISI ONTUMH3AIHH
pa6otsl UIC;

HaBBIKAMU ¥ MHCTPYMEHTApUEM 110 00CCIICYCHUIO
onrumm3anmu padotrel UC u cuctem ymnpaBieHus Ka-
YECTBOM B KOPITOPATUBHBIX HH(POPMAIIMOHHBIX CUCTE-
Max

Jlist popMHpOBaHU BBINIEYKAa3aHHBIX KOMIIETEHIIMI B paMKaX JUCUUILIIUHBI
«YTpaBiieHuE Ka4eCTBOM B KOPIIOPATUBHBIX MH(OPMALIMOHHBIX CUCTEMAX» MPUME-
HSIOTCS CJIEIYIOIINE METO/Ibl AKTUBHOI'O/ MHTEPAKTUBHOI'O OOyUEHUS:

e INCKYCCH;

* [IPE3EHTALINH;

¢ MCTOJAbI KOMIIBYOTCPHOT'O MOACIIMPOBAHUA.

I. CTPYKTYPA U COJAEPKAHUE TEOPETUYECKON YACTH
KYPCA

Tema 1. Teoperuueckue OCHOBbI YNpPaBJICHUS KAa4YeCTBOM, B T.4. C
HCIO0JIb30BAHMEM METOA0OB HHTEPAKTHBHOIO/AKTMBHOI0 OOy4YeHMS] —

npe3eHramnuu (2 yac.)

I/ICTOpI/I‘IeCKI/Ie MMPEAINOCBUIKY CTAHOBJICHUA YIIPABJICHHS KAaUCCTBOM. KBamu-
MCTpHUA KaK HaAYKa O MCTOAAX KOJINYECTBEHHOM OLICHKHN Ka4YCCTBaA. anaBneHI/Ie Ka-

YECTBOM: OOBEKT, COJIEpKAHUE, eI U (DAaKTOPHI.



Tema 2. YnpasjieHne Ka4eCTBOM, B T.4. C HCIOJb30BAHHEM METO0B

HHTEPAKTHBHOI0/aKTUBHOI0 00y4yeHusi — fuckyccus (1 gac.)

KauectBo Kak 00bekT ynpasieHus. [Inanuposanue kauectsa. Kontponb ka-
YyecTBa. YIIpaBJIEHUE 3aTpaTaMH Ha 0OeclieueHre KauecTBa MpoyKuuu. MeToasl u
WHCTPYMEHTBI TOCYIapCTBEHHOTO PEryJIHMpPOBaHUS MPOOJIEM KauecTBa B COBPEMEH-

HOU Poccumn.

Tema 3. Cucrema MeHeIKMEHTAa KayeCcTBa KaK COBOKYIHOCTh
OPraHM3alMOHHON CTPYKTYpPbl, B T.4. € HCHOJb30BAHHEM METOI0B

HHTEPAKTHBHOI0/aKTUBHOT0 00y4YeHusi — fuckyccus (1 gac.)

[Tonsitue cucremsl Menemxmenta kadectBa (CMK). Hasnauenune CMK.
[Tpununel CMK. [InanupoBanue kauectBa. Obecneuenre kauectsa. KoHTpois ka-

4cCTBa.

Tema 4. IIpoueccsl U pecypcbl, o0ecneynBaie oduiee ynpabJieHUe

Ka4yecTBOM (2 yac.)

[TonsiTus «1IpomecCey», «BJIaACacH IIpoLcccay, «OCHOBHOU IIpOoLCCCH,
«BCIOMOTATEJIbHBIN IIPOLCCCH. OCHOBHBIE UM BCIIOMOTaTeIbHEIC IIPpOLECCChI

YKU3HEHHOTO IMKJIA TPOAYKIUH / YCIYTH.

ILCTPYKTYPA U COJAEPKAHUE MIPAKTUYECKOMN YACTHU
KYPCA

JlaGopaTopHubie padotsl (30 4ac.), B T.4. ¢ MCNOJIb30BAHUEM METO/0B

HHTEPAKTHUBHOI0/AKTUBHOIO0 O00Y4YeHHs] —KOMIILIOTEPHOE MOJeJIHMPOBaHHE

(12 4ac.)

JlaGoparopHuasi paGora Ne 1. MoaesiupoBaHue nmokasaresieid KauecTrsa 1o
KOJIN4eCTBEHHOMY NPU3HAKY (4 4ac.)

1. TIpopaboTka TeOpeTHUECKHX BOIIPOCOB IO TEME JIA0OPATOPHOU PabOTHI.

2. IlocraHoBka 3aJay M KOMIIBIOTEPHOE MOJIEIMPOBAHUE IO BOIIPOCAM

MPAKTUIECKON YacTH TaOOpaTOPHOM pabOTHI.



3. OOpaboTka pe3ynbTaToB, COCTABICHHWE OTYETa, 3al[uTa JadopaTOpHOM
paboThI.

JlabGopaTopHuasi padora Ne 2. MoaempoBaHne nokasarejeil KauecTsa 1o
Ka4eCTBEHHOMY NpHU3HaKy (4 yac.)

1. IIpopaboTka TEOpETUUECKUX BOIIPOCOB MO TEME JIaAOOPaATOPHON PabOTHI.

2. ITlocraHOBKa 3a7a4 M KOMIIBIOTEPHOE MOJCIUPOBAHHUE IO BOIPOCAM
MPAKTUYECKON YacTu 1aO0paTOPHOM pabOTHI.

3. OO0paboTka pe3ynbTaToB, COCTABICHWE OTYETA, 3alIuTa JabopaTOpHOM
paboTHI.

JlaGopaTtopnas  paGora Ne 3. Mogeaum  aHaam3a  TOYHOCTH
TEXHOJIOTHYeCKOro npouecca (4 gac.)

1. TIpopaboTka TeOpEeTHUECKHX BOIIPOCOB I10 TEME JIa0OPaTOPHOU PabOTHI.

2. IlocTraHOBKa 3aa4 M KOMIIBIOTEPHOE MOJCIMPOBAHUE IO BOIPOCAM
MPAKTUYECKON YacTu J1abopaTOpHOUM pabOTHI.

3. OOpaboTka pe3yJbTaToB, COCTaBJICEHHE OTUYETa, 3allluTa JJabopaTOpHOU
paboTHI.

JlabopaTopHnasi pabGota Ne 4. IlocTtpoenue rpadpuveckux moaeseii (6 uac.)

1. IlpopaboTka TEOpETUUECKUX BOIIPOCOB MO TeME J1abOPaTOPHOU pabOTHI.

2. IlocTraHOBKa 3aa4 M KOMIIBIOTEPHOE MOJCIMPOBAHHUE IO BOIPOCAM
MPAKTUYECKON YacTu J1aO0paTOPHOI pabOTHI.

3. OOpaboTka pe3yJbTaTOB, COCTaBJIEHUE OTUETa, 3allUTa JJAOOpaTOPHOU
paboTHI.

JlabGopaTopHnasi pabota Ne 5. MoaeaupoBanue nuarpamm Ilapero (6 1ac.)

1. IIpopaboTka TEOpETUUECKUX BOIIPOCOB MO TeME JIaOOpaTOPHOU PabOTHI.

2. TlocraHoBka 3alady W KOMIIBIOTEPHOE MOJICIUPOBAHUE TIO BOMPOCAM
MPAKTUYECKON 4acTu J1abopaTOpHOM pabOThI.

3. OOpaboTka pe3yJbTaTOB, COCTaBJIEHUE OTUETa, 3allUTa JJAOOpaTOPHOU
paboTHI.

JlaGoparopnass padora Ne 6. MogeupoBaHue KOHTPOJIBHBIX KapPT MO

KOJIMYECTBEHHBIM NPU3HaKaM (6 yac.)
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1. IIpopaboTka TeOpETHUECKHX BOMPOCOB IO TeMe J1a00paTOpHON paboTHI.

2. IlocraHoBKa 3aja4 W KOMITBIOTEPHOE MOCIMPOBAHUE IO BOMPOCAM
MPAKTUYECKON 4acTu J1abopaTOpHOUM pabOTHI.

3. OOpaboTka pe3yabTaTOB, COCTABJICHHUE OTYETA, 3aIUTa JIA0OpATOPHOU

padoTHL.

III. YYEBHO-METOAMYECKOE OBECIIEYHEHME
CAMOCTOSATEJBbHOMN PABOTHI OBYUAIOIIIUXCS

YuyebHo-MeToAnuecKoe O0ECIIEUeHUE CaMOCTOSTENIbHOM padoThl 00yyaro-
IIMXCS 10 AMCLHUIUIMHE «YTpaBleHUE KaueCTBOM B KOPHIOPATUBHBIX MH(POpMAIH-
OHHBIX CHCTeMax» npencTaBiieHo B [Ipunoxenuu 1 u Bkirovaer B ceOs:

- IUIaH-Tpa(UK BBIMOIHEHUS CaMOCTOSTEIbHON padOTHI MO JUCIMILIMHE, B
TOM YHCJIE€ IPUMEPHBIE HOPMbI BPEMEHHU Ha BBIIIOJIHEHUE M0 KaXKIOMY 33JaHHUIO;

- XapaKTepUCTHKA 3aJaHHI IJI1 CAMOCTOSITEIbHON PadO0ThI 00yYarouuXcs U
METOJMYECKHE PEKOMEHIALINHU IO UX BBIIOJIHEHUIO;

- TpeOOBaHUS K MPEACTABICHUI0 U OPOPMIICHUIO PE3YyJbTAaTOB CaMOCTOS-
TEJIbHOU padOThI;

- KpUTEPUHU OLICHKH BBIITOJIHEHUSI CAMOCTOSITEIbHOU PabOThlI.

OO6mmas Tpy10eMKOCTh TUCUMILIMHBI cocTaBisieT 144 yac. (4 3E). Tpynoewm-
KOCTh KOHTAKTHOU paboThl (B KOHTAKTE C MPENoAaBaTeIeM) B 11€JI0M, COCTABIISACT
36 vac. paboThl, U3 HUX: ayAUTOpHas padoTa — 36 yac. B Buje Jekiuii (6 Jac.) u
naboparopHbix 3aHatuil (30 yac.); camocTosiTeNbHasl (BHEayJauTOpHas) paboTa B
oonreme 108 vac.

Pexomenayercs ydamumcsl IUIAaHUPOBATh BHEAYJIUTOPHYIO CaMOCTOSTENb-

HYy10 paboTy B 00beMe 6 yac. B yUeOHYIO HEIEIIO.
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IV. KOHTPOJIb JOCTUXXEHUSA LIEJIEN KYPCA

Ne KonTposaupyemble pa3aesnbl / Koabl 1 3Tansl OueHo4HbIe CpecTBa
n/n TeMbI JUCHUIIMHBI ¢popmupoBanus TeKyImmii MpPOMeEIKYy-
KOMIeTeHIHi KOHTPOJIb TOYHAs aT-
TecTaluus
1 Tema 1. TeopeTnyeckre 0CHOBBI [IK-14 | 3naer acce (ITP-3) 3a4er,
YIIPaBJICHUS KA4E€CTBOM. BOIIPOCHI 1-6
yMeeT naboparop- 3ayer,
Hasi  pabora | 3amaHue,
(ITP-6) tun 1
Biajaeer | jJaboparop- 3ayer,
Hasg pabora | 3a7aHue,
(ITP-6) Tan 1
2 | Tema 2. YupaBnenue kauectBoM. | [IK-23 | 3naer acce (ITP-3) 3a4er,
BOMIPOCHI 7-
11
yMeeT naboparop- 3ayer,
Hasg pabora | 3a7aHue,
(ITP-6) THIT 2
BHajeer | jJaboparop- 3ayer,
Hasg pabora | 3a7aHue,
(ITP-6) THIT 2
3 | Tema 3. Cucrema MeHeKMEHTa [IK-27 | 3Haer acce (ITP-3) | 3auer,
Ka4yecTBa KaKk COBOKYIHOCTb BOIpPOCHI 12-
OpraHU3alMOHHON CTPYKTYPHI. 15
yMeeT nabopatop- 3ayer,
Hasg pabora | 3a7aHue,
(ITP-6) THI 3
BlIazieeT | Jabopartop- 3a4er,
Hasi  palota | 3ajaHue,
(ITP-6) T 3
4 | Tema 4. [Iporieccsl u pecypchl, [IK-22 | 3Haet acce (ITP-3) | 3auer,
o0ecrieunBaromue oouiee BOMpOCH! 17-
yIpaBJI€HUE Ka4eCTBOM. 20
yMeeT nabopatop- 3ayer,
Hasg pabora | 3a7aHue,
(ITP-6) tun 4
BIIazieeT | JabopaTtop- 3a4er,
Hasi  palota | 3ajaHue,
(ITP-6) tHn 4

O003HaYECHUS:

ITP-3 — Dcce (mucrMeHHas paboTa)

[TP-6 — OTuet no 1abopaTopHoi padboTte (MichkMeHHas paboTa)
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TunoBbsie KOHTPOJIbHBIEC 33/JaHMS, METOJIUYECKUE MaTepualbl, OMpeaessio-
1IMe Npoueayphl OLIEHUBAHMS 3HAHUM, YMEHHUI 1 HaBBIKOB U (MJIM) OMbITA JIEATEIb-
HOCTH, a TAaK)Ke KPUTEPUHU U TIOKa3aTeu, He0OXOIUMBbIE ISl OIICHKH 3HAHUU, yMe-
HUM, HaBBIKOB U XapaKTEPU3YIOUIUE dTanbl (POPMUPOBAHUS KOMIIETEHIIMNA B MPO-

1ecce OCBOCHMS 00pa30oBaTEIbHOM MpOrpaMMel, npeacTaBieHsl B [Ipunoxennn 2.

V. CHUCOK YYEBHOM JIUTEPATYPbBI © TH®OPMAIIMOHHO-
METOINUYECKOE OBECIIEYEHHUE JUCHUIIJINHBI

OcHoBHas auTEparypa
(71eKmpoHHbIe U NeamHble U30aHUs)

1. Arapkos, A.Il. Ynpasnenue kauecTBoM : yue0. nocodue / A. I1. Arap-
koB. — M. : JlamkoB u K°, 2010. — 228 c¢. — Karanor Hb /IBD®V:
http://lib.dvfu.ru:8080/lib/item?id=chamo:357445 &theme=FEFU

2. Arapxkos, A.Il. YrpaBienue kauecTBoM [ DIEKTPOHHBIN pecypce] : yueo-
HUK / ArapkoB A.Il. — M. : JlamkoB u K, 2015. — 204 ¢. — Pexxum noctyna :
http://www.iprbookshop.ru/24833.html

3. Hnwenkona, C.JI. YopaBieHue kauyeCcTBOM [ DIEKTPOHHBIN pecypc] :
y4ueOHUK 1151 cTyneHToB By3oB / C.JI. Unsenkosa [u ap.]. — M. : KOHUTU-JAHA,
2013. — 287 c. — Pexxum nocryna : http:// www.iprbookshop.ru/21008.html

4. WUcaes, I'.H. MoaenupoBanue nHGOPMAIIMOHHBIX PECYPCOB : TEOPHUS U
petenue 3aaa4 : yue6. nocodue / I'.H. Ucaes. — M. : Anbdpa-M, UTHDOPA-M,
2013. - 223 c. — Karanor Hb JIBDYV:
http://lib.dvfu.ru:8080/lib/item?id=chamo:753823 &theme=FEFU

5. Ilepemutnna, T.O. YnpaBieHre KaueCTBOM MPOrPAMMHBIX CUCTEM
[DnexTponnsIil pecypce] : yue6. mocodue / T.O. [lepemutuna. — Tomck : Db Kon-
TEHT, TOMCKHUI T'OC. YH-T CUCTEM YIIPABIICHHS U PATUOAIEKTPOHUKH, 201 1. — 228

c. — Pexxum noctyna : http://www.iprbookshop.ru/13994.html
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JlonmoJIHUTEIbHASI JINTEPATypa
(271eKkmpoHHble U nevamuvle U30aHus1)

1. xxelimc P. DBanc YmnpaBieHue KaduecTBOM [DJIEKTPOHHBINM pecypce] :
yaeOHnoe nocoo6ue / k. P. OBanc. — M. : KOHUTU-TAHA, 2012. — 671 c. — Pexxum
noctymna : http:// www.iprbookshop.ru/13994.html

2. Maromenos HI.III. YopaBieHue KauyeCcTBOM MPOIYKUUU [ DIIEKTPOHHBIM
pecypc] : yueOnuk / Maromenos LILI., becnanosa I'.E. — M. : Jlammkos u K, 2013.
— 336 c¢. — Pexxum noctyna : http:// www.iprbookshop.ru/14108.html

3. Hukonmaes M.U. Metponorusi, cranmapTuzanus, cepTUUKALUS U
yIpaBJIeHHE KauecTBOM [ DnekTpoHHbIH pecypc]|/ Hukomnaes M.U. — M. : UnTepHeT-
VYuusepcuter Mndpopmarmonnsix Texnonoruii (MHTYUT), 2010. — 87 ¢. — Pexxum
nocrtyma : http://www.iprbookshop.ru/16706.html

HopmaTuBHO-IpaBoBbIe MaTePHUAJIbI

1. TOCT 34.602-89. Undopmarmonnast texunosnorusi. Komrmiekc crangap-
TOB Ha aBTOMATU3UPOBAHHBIC CHCTEMbI. ABTOMAaTH3MPOBAHHBIE CUCTEMBI. TeXHUYe-
CKO€ 3a/laHME Ha CO3/1aHWE aBTOMAaTU3UPOBAaHHON cucteMbl [Tekcrt]|. - B3amen
I'OCT 24.201-85. - Bmen. 1990-01-01. - M. : M3a-Bo crangaptoB, 1997:
http://www.internet-law.ru/gosts/gost/11254/

2. T'OCT 34.603-92. UndopmarmonHas TexHoysorus. KoMmriekc crangap-
TOB Ha aBTOMATU3UPOBAHHBIE CUCTEMbI. ABTOMATHU3UPOBAaHHbBIE CUCTEMbI. Bubl c-
MBITAHUN aBTOMAaTU3UpOBaHHBIX cucteM [ Tekct]. - Brea. 1993-01-01. - M. : M3xa-Bo
ctanaapToB, 1991: http://www.internet-law.ru/gosts/gost/12467/

3. TOCT P UCO/MBK 12207-2010. Uudopmarrionnast texHosorus. Cu-

CTEeMHasi ¥ TIporpaMMHasi WHxeHepus. [Iporeccrl )KM3HEHHOTO KA POrpaMM-
HeIX cpenctB [Tekcr]. - Bmex. 2012-01-03. - M. : Crangaptundopm, 2011:
http://protect.gost.ru/v.aspx?control=8&baseC=-1&page=0&month=-1&year=-
1 &search=&RegNum=1&DocOnPageCount=15&i1d=169094

4. TOCT P UCO/MBK TO 15271-2002. NudpopmaoHHasT TEXHOJIOTHUS.

PykoBoactso no npumerenuto 'OCT P UCO/M3K 12207 (ITporiecchl KU3HEHHOTO
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IMKJIa nporpaMmMHbIX cpenctB) [Tekct]. - Been. 2002-05-06. - M. : U3n-Bo cran-
naptoB, 2002: http://www.internet-law.ru/gosts/gost/6430/

Ilepedyens pecypcoB HH(POPMALUOHHO-TEICKOMMYHUKALMOHHON CeTH
«HHTEepHET»

1. OH-naiiH MOAYJb MO CKBO3HBIM TEXHOJIOTUAM: 3aluTa UH(OpMALIUU. —

Omn-naitn kypc HUY BIID (https://openedu.ru/course/hse/DATPRO/)

2. «KopnopatuBHbiii MEHEKMEHT) Cairr NHurtepHeT-nipoekTa:

http://www.cfin.ru/

3. ((MCTOI[I)I PCUHXWHHUPHUHI'A 6H3H€C-Hp0HeCCOB». Pecypc, HOCBHHIGHHBIﬁ

MEHEDKMEHTY KauecTBa: http://quality.eup.ru/DOCUM3/pbvrbk.html

4. «MopenupoBanue 6u3Hec mnpoueccoB». MHpopmalmoHHbIil cailT mo Bo-

npocaMm «MCO 9000, cuctema kauecTBa, ynpaBiIE€HUE KaueCTBOM, KOHTPOJIb Kaue-

cTBa, cepTudukanus»: http:// www.kpms.ru/General_info/BPM.htm
5. «MoaenupoBaHue ¥ pEUHKUHUPHUHT Ou3HEC-TporieccoBy. CallT KoHcall-

TUHTOBOM KOMINIaHUU «VIHTEIUIEKTyaIbHBIE PELLIEHUS

http://www.1s014001.ru/?p=18&row_id=22

Ilepeyenb HGPOPMALUOHHBIX TEXHOJIOT UM
U MPOrPpaMMHOI0 o0ecredyeHust

[Tpu ocymiecTBIeHNN 00Pa30BATEIHLHOTO MPOIIECcca MO TUCITUTUINHE UCTIONb-
3yI0TCSl HTH(POPMAIIMOHHBIE TEXHOJIOTHH U MpOrpaMMHOe 00ecrieYeHrne B KOMITbIO-
TEPHBIX Y4eOHBIX KJlaccax (CBEIEHUS MO MEPEUHIO JIMIEH3MOHHOTO MPOrPaMMHOTO
obOecrieueHus mpuBeeHbl HUXke, B pazaene «VII. MarepuajibHO-TeXHUYECKOE
olecrneyeHue TMCUMIIJIMHBD.

Kpowme Toro, pekomeH1y0Tcsi HHOOPMAIIMOHHBIE TEXHOJIOTHH CO CBOOOIHBIM
pacipocTpaHeHUEM:

LibreOffice — OecnnaTtHblii OQUCHBIA MAKET, YCIOBHS HCHOJIB30BAHUS IO

ccelike: http://www libreoffice.org/about-us/licenses/;
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DiagramDesigner — OecruiaTHas IporpaMMHasi CUCTEMa — PEeJaKTOP BEKTOP-
HOM rpaduKku A co3aHus MOTOKOBBIX AUarpaMm, auarpamm kiaccoB UML, wi-
JIOCTpAllMi W Jp. JUarpaMM, YCIOBUSL  HMCIOJIb30BaHHUS 1O  CCBHUIKE:

https://www.fosshub.com/Diagram-Designer.html#clickToStartDownload;

GIMP 2.8.18 — GecrnaTHBIN pacTpOBBIN rpauueckuil perakTop, ¢ YaCTHU-
HOW MOAJEPKKOW pabOThl ¢ BEKTOPHOM Tpa(HKOM, YCIOBUS HCIIOJIB30BAHUS TIO

ccrlIke: https://www.gimp.org/about/ COPYING;

Python — GecrutatHas cuctema Juist IPOrPaMMUPOBAHHUS - TUHAMUYECKUIN HH-
TEPaKTUBHBIA OOBEKTHO-OPUEHTUPOBAHHBIN S3bIK MPOTPAMMHUPOBAHHUS, YCIOBHS

HCIIOJIL30BaHMUs IO cchUIKE: https://python.ru.uptodown.com/windows/download;

Adobe Reader DC 2015.020 — GecruiaTHbIN MaKeT MPOTPaMM JJis PO-
CMOTpa 3JICKTPOHHBIX IyoOsmKanuii B popmate PDF, ycioBust ucnonp30BaHus 110
cceuIke: http://wwwimages.adobe.com/content/dam/acom/en/legal/licenses-

terms/pdf/PlatformClients PC WWEULA-en US-20150407 1357.pdf;

IrfanView 4.42 — GecrutatHas cuctema - mporpamma Jijisi IpocMOTpa/BOCTIpO-
U3BEeACHUS TpadUUECKUX, BUACO- M ayAuo(]ailyioB, YCIOBUS HMCIOJIB30BAHUS TIO

ccouike: http://www.irfanview.com/eula.htm;

7Zip — OecruiaTHbI (DAJIOBBIN apXWBATOP, YCJIOBHUS HCIIOJIB30BAHUS IO

cChUIKE: http://7-zip.org/license.txt;

WinDjView 2.0.2 — OecrnaTHasi mporpaMma Jijisi pacrio3HaBaHUS M TPO-
cMoTpa (aiinoB ¢ ogHouMeHHbIM hopmaTtom DJV u DjVu, ycioBus ucnosib30BaHus

1o cceuike: https://windjview.sourceforge.io/ru/

VI. METOJIMYECKHUE YKA3AHUS 10 OCBOEHUIO
JTUCHUATIIMHBI

[IpucTynuTh K OCBOCHUIO TUCIUILINHBI CIEAyeT B CAMOM Hadajie yueOHOTo
ceMecTpa.
Pexomenmyercs OCYIIECTBIATh IJIAHUPOBAHHE pabOTHl MO0 H3YUYEHUIO

JUCHUIUIMHBL B COOTBETCTBMU CO CTPYKTYpOH oOpraHu3aluel BpeMeHH,
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OTBEJICHHOTO0 Ha W3y4YeHHue aUCIUIUIMHBI (cM. B pazaene «lIl. YuebOHo-
METOIMYECKOE 00eCcTieueHre CaMOCTOSTEIbHONU Pab0ThI 00YUaIOIIUXCS» ).
Pekomennyercs M3y4uTh CTPYKTYpPY U OCHOBHBIE MNOJOXKEeHHUsS Paboueit
nporpammbl yuyeOHoi nucuuiiuHbel (PIIY][). OOpatuth BHUMaHUE, 4YTO KpOME
ayquTOpHOW  paboThl  (JeKuuu, Ja0opaTOpHbIE  3aHATHS)  IUIAHUPYETCS
camMoCTosITeNIbHAsE paboTa, pe3yJabTaThl KOTOPOW BIHUSIOT HA OKOHYATEIHHYIO
OLICHKY [0 HUTOTaM OCBOCHHMSI YueOHOW IucuuIiuHbl. Bce aymuTopHblie u
CaMOCTOSITENIbHBIC 33JJaHUSI HEOOXOAUMO BBITIOJIHATH U MIPEIOCTABNIATH Ha OLIEHKY B

COOTBCTCTBHH C HJIaHOM-Fpa(i)I/IKOM.
Hcnoan3oBanue MaTepuajioB y‘-leﬁHO-MeTOI[H‘IeCKOFO KOMIIJIEKCAa

JIJIsl yCTIENTHOTO OCBOCHUS TUCIIMILIMHEI CIISYET UCITOIh30BaTh COJICP)KAHIE
paszenoB y4yeOHO-MeToauyeckoro komruiekca auctumuiiabl (YMKJI): paGoueit
MPOTpaMMBbI,  JIGKITMOHHOTO  Kypca, MaTepHuajioB MPaKTHYECKWX 3aHATHH,
METOJMYCCKIX PEKOMEHJANWK 110 OpraHu3alliid CaMOCTOSTEIBHOW pabOTHI
CTYJIGHTOB, TJOCCapusi, MEpeyHs y4yeOHOW IUTepaTypbl M JPYTrMX HCTOYHUKOB
uH(OpMaIHU, KOHTPOJIBHO-U3MEPUTEIHHBIX MATEPHAIOB (TE€CTHI, OTIPOCHI, BOITPOCHI

3aqua), d TaKKC NOIIOJIHUTCIIbHBIX MATCPHAJIOB.

PeKOMeH)]aHI/II/I o mnoArorToBxke K JICKIIMOHHBIM H J]ﬂﬁOpﬁTOpHBIM

3JaHATUAM

YcenemHoe OCBOCHHE JUCHUIUIMHBL MPEAIOIaracT AakTUBHOE Yy4dacTHe
CTYJEHTOB Ha BCEX ATanax €€ OCBOCHUs. M3yueHne NUCUUIINHEI ClIe1yeT HaYnHATh
C MpopaboOTKH coAepKaHus pabouelt MPorpaMMbl 1 METOIMUECKUX YKa3aHUH.

[Ipu wm3yueHun u mnpopabOTKE TEOPETUUYECKOTO Marepuaia CTyJAeHTam
HEOO0XO0IUMO:

- MOBTOPUTH 3aKOHCHEKTUPOBAHHBIM Ha JICKUIMOHHOM 3aHSATUHA MAaTEpUall U
JIOTIOJTHUTB €r0 C YYETOM PEKOMEHAOBAHHOM MO JaHHOW TEME JIUTEPaTyphI;

- IIepel 0YEPEIHOM JIEKIIMEN TPOCMOTPETh KOHCIIEKT MPEIBIIYILETO 3aHTHUS;

- MPUA CAaMOCTOSTEIPHOM HW3YYEHUM TEMBI CII€JIATh KOHCIIEKT, HCIIOJb3Ys

pexomennoBanHbie B PITY [ nmuteparypHbie HICTOYHKUKH. B citydae, eciu BO3HUKIIN
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3aTpyAHEHHs, OOpaTUThCA K IMPENOoJaBaTelll0 B Yachl KOHCYJbTAIlMHd WM Ha
MPAKTUYECKOM 3aHSATHH.

OCHOBHOHM 1LIENBI0 TPOBEACHUS MPAKTHUECKUX / JTa0OpaTOPHBIX 3aHSATHIM
ABJISIETCA CHUCTEMAaTU3allMsl W 3aKPEIUICHUWE 3HAHUM MO0 HU3y4aeMOW TeMe,
dbopMHpoOBaHUE TTPAKTUYECKUX HABHIKOB M YMEHHM B COOTBETCTBUU C IEISIMU H
3aJlayaMu [0 TeME, YMEHHI CaMOCTOSATENbHO padoOTaTh C JIONOJHUTEIbHBIMU
MCTOYHUKAMU MH(MOpPMAIUHU, apTyMEHTUPOBAHO BBICKA3bIBaTh U OTCTAWBATH CBOIO
TOYKY 3pEHHSI.

[Ipu moAroToBKE K MPAKTUYECKUM / JTAOOPATOPHBIM 3aHITHSAM CTYJICHTaM
HEO0XOUMO:

- HNOBTOPUTH TEOPETUUECKUN MATEPHUAI 110 3aJaHHOU TEME;

- MpoAyMaTh (POPMYJIMPOBKU BOIIPOCOB, BHIHOCUMBIX Ha 00CYKICHHE;

- HCHOJIB30BaTh HE TOJBKO KOHCIIEKT JEKIUWA, HO W JOIMOJIHUTEIIbHBIE
HMCTOYHUKHM JINTEPATYPhl, PEKOMEHIOBAaHHBIE MIPETO1aBaATEIIEM;

- BBITIOJIHUTH 3aJ]aHUsl, IPETyCMOTPEHHBIE POTPaMMO PabOTHI.

[Ipy mOATOTOBKE K TEKYIIEMY KOHTPOJIIO HEOOXOIUMO HCIOJb30BaTh
matepuanbl PITY]] B wactu matepuanoB tekyuiero kontpouss (IIpunoxenue 2.
@DoH/T OLICHOYHBIX CPEJICTB).

[Ipu moAroToBKE K MPOMEKYTOYHOM aTTeCTallid HEOOXOIUMO UCTIOb30BaTh
marepuansl PIIY]] B yacTu mMarepuanoB MPOMEXKYTOUHOW ATTECTALIMU TEKYIIETO

koHTpos (IIpunoxenue 2. @oHA OLIEHOYHBIX CPEJICTB).
PexoMeH1aliuy MO BHINOJHEHUI0 CAMOCTOSITEJIbHBIX JOMAITHUX 3aJaHUI

CamocTosTenbHass paboTa BKJIIOYAET BBIOJHEHUE DPA3IMYHBIX 3aJlaHuM,
KOTOpblEe TMpeqHa3HaueHbl Uil Oosiee TIIyOOKOrO yCBOGHHUS H3ydaeMou
JTUCIUIUIMHBI, OTPAOOTKH HABBIKOB M YMEHHI MPAKTUYECKOTO XapaKTepa.

3amaHusi, BBIHECEHHBIC JJII CAMOCTOSITENIBHOTO M3yYCHUS, JIOJDKHBI
BBITIOJHATHCS. U MPEACTABISATHCS CTY/IEHTAMU B YCTAHOBIICGHHBIM CpPOK, a TakKkKe
COOTBETCTBOBATH TPEOOBAHUSAM IO O(POPMIICHHUIO.

OnHoit 3 popm camocTosTENHEHON PabOTHI CTYJCHTOB SIBISICTCS HANKCAHHUE

pedepaTa U MOATOTOBKA HAYYHOTO JOKIIAA.
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PexoMeHaaIuM 1Mo MOArOTOBKE HAYYHOTI0 J0KJIaa

- Tmepej HadajloM paboThl MO TMOATOTOBKE K JIOKJIAy COIJIacoBaTh C
IpernojaBaTesieM TeMy, CTPYKTYypy JMAOKIaaa, OOCYAWTH KIIOUEBHIE BOMPOCHI,
KOTOPBIE CJIEIYET PACKPBITh, a TAKKE HEOOXOIUMYIO JTUTEPATYPY;

- IPEICTaBUTh HAYYHBIN JOKIIA]] MPENOIaBaTeI0 B MUCbMEHHOMN (opMe;

- BBICTYIIUTH HA CEMUHAPCKOM 3aHATUH ¢ 10- MUHYTHOW Npe3eHTalMEN.
PexomeHaanuu nmo HanucaHuio U opopmiieHuo pedepara

Pedepar sBnsercss omHOMl u3 (OpM CaMOCTOATEIBHOTO HCCIIECIOBAHUS
HAy4YHOM MpPOOJIEeMbl Ha OCHOBE M3YYECHHS JIMTEPATYPhI, JIMYHBIX HAONIOACHUN U
mpakTU4Yeckoro ombiTa. Hamucanuwe pedepara moMoraer BbIpaOOTKE HaBbIKA
CaMOCTOSITEILHOT'O HAYYHOTO TTOMCKA U CITIOCOOCTBYET K MPUOOIIEHUIO CTYACHTOB K
Hay4HOU paboTe.

TpeboBanus k HanKMcanuio U oopmieHUIO pedepara:

- pedepat neyaTaeTcs Ha cTaHAapTHOM Jucte popmara A4, nesoe nose 30
MM, TipaBoe 1nosie 15 MM, Bepxuee u HxkHee — 20 M, mpudt Times New Roman,
pasmep mpudra 14, mexxcrpounsiii uTepBal — 1,5. O0BeM pedeparta H0JKEH ObITH
He MeHee 15 cTpaHwuIl, BKIIOYasi CIUCOK JIUTEPaTypbl, TAOIUIIBI U TpaduKH;

- paboTa J0MKHA BKJIIOYATh: BBEJCHUE, T/I€ 0OOCHOBBIBACTCS aKTyalbHOCTh
npoOJIeMbl, 11€JIb 1 OCHOBHBIC 33/1a4M UCCIIEOBAHUS; OCHOBHYIO 4acCTh, B KOTOPOH
pPaCKpBIBAETCSl COJEP’KaHUE TPOOIEMBI; 3aKIIOYEHHS, B KOTOPOM 0000IIatTCs
BBIBO/IbI; CITMCKA UCIIOJIb30BAHHOM JINTEPATYPHI;

- KaXIbld HOBBIM pa3fei]l HAYMHACTCS C HOBOW CTPAHMIIBI, CTPAHHUIIbI
pedepaTa ¢ puCyHKaMH JI0OJDKHBI UMETh CKBO3HYI0 HyMepanuio. [lepBoii crpanutieit
SBJISIETCS TUTYJIBHBIM JIMCT, HOMEpP CTpaHUIbl HE TpocTaBiserca. Homep nucra
MPOCTABIISICTCSl B IIEHTPE HUWKHEW vacTu jucta. Ha3zBaHue pasjena BbLAENSETCS
KUPHBIM IIpU(TOM, TOYKA B KOHIIC Ha3BaHUS HE CTaBUTCS, Ha3BaHHE HE
noguepkuBaeTcs. @pasbl, HAUUHAIOLINECS C HOBOM CTPOKH, IEYaTaIOTCS C OTCTYIIOM
OT HayvaJia CTpokH 1,25 cwm;

- B pa60Te MOKHO HCIIOJIBb30BATh TOJIBKO O6H_I€HpI/IH}ITBI€ COKpalcHus "
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yCIIOBHBIE 0003HAUYEHUS;

- mpu O(OPMJICHHH CCBUIOK CJEIyeT COONIoAaTh CIEAYIoUIHe IpaBuia:
UTATBl MPUBOJATCS C COXPAHEHHEM aBTOPCKOTO HAMUCAHHS U 3aKJII0YaloTCs B
KaBbIUKH, Ka)KJas [UTaTa JIOJDKHA COMPOBOXKAATHCS CCHUIKOM Ha MCTOYHMK; MPU
IUTUPOBAHUM TEKCTa B KBAJpaTHBIX CKOOKaxX YKas3bpIBa€TCA CChUIKA Ha
JUTEPATYpHBIA HCTOYHUK IO CHHUCKY HCIOIb30BAHHOM JHUTEpaTypsl U HOMEp
CTpaHMIIbI, Ha KOTOPOW TOMEIIEH B 3TOM MCTOYHUKE IUTHPYEMBIH TEKCT,
Hampumep, [6, c. 117-118].

- CIIMCOK JINTEPATypbl JOJKEH BKIItOUaTh HE MeHee 10 MICTOYHUKOB.

Tpynoemkocts  pa®oThl  Hajg  pedeparoM  BKIIOYAETCS B 4achl

CaMOCTOATENbHON pabOTHI.
Pexomenmanum mo padore ¢ HAy4YHOIl U Y4eOHO JIUTEPATYyPOii

PaboTta ¢ y4ueOHON M Hay4yHOW JIUTEpPaTypoOll SBIIAETCS BaXHOU (opMmoii
CaMOCTOATENBbHON paboThl 1 HEOOXOAMMA MPHU MOJATOTOBKE K YCTHOMY OMNpPOCY Ha
CEeMHHapax, K KOHTPOJIbHBIM paboTam, MpHU HalMcaHUM pedepara U MOATrOTOBKE K
HK3aMEHY.

Paboty c nmuteparypoii ciemyer HaumHath ¢ aHanuza PIIY]I, B koropoii
IIPEICTABIICHBl OCHOBHAS W JOTMOJIHUTENbHAS JTUTEPATYpa, yUeOHO-METOIUYECKUE
nocoOusi, HeOOXOAUMBIE ISl U3YUYEHUS TUCUUIUIMHBI U padOThl HA MPAKTUYECKUX
3AHATHUSAX.

B nporuiecce paboThl ¢ TUTEPATYpPOM CTYIEHT MOKET:

- JIeTIaTh KPaTKHE 3allMCH B BUJE KOHCIIEKTOB;

- JIeJIaTh 3aIlMCH 0 XOAY YTEHHS B BUIE MPOCTOr0 WIH PAa3BEPHYTOrO IJIAHA;

- COCTaBJATh TE3UCHl (KOHIEHTPUPOBAHHOE H3JIOKEHUE OCHOBHBIX
MOJIOKEHUI POYUTAHHOTO MaTepraa)

- 3amuChIBaTh LMTATHl (KPATKOE TOYHOE H3JI0KEHHE OCHOBHBIX MbICIEH
aBTOpa);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000IIEeHNE OCHOBHBIX BOIPOCOB pabOThI);

PekoMeHayeTcss HCIONB30BaTh pPA3IMYHBIE BO3MOXHOCTU pabOTHl C

autepaTtypoit: Gonabl HayuHou oubnuotexu ABDY (http://www.dvfu.ru/library/) n
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JIPYTHUX BEAYLIUX BY30B CTPAHBI, a TAK)KE JOCTYIHBIX JIJISl UCTIOJIH30BAHUS HAYYHO-
OMOMMOTEUHBIX CUCTEM, HapUMeEp, dJIEKTPOHHbIe OnbIMoTeunbie cuctembl (OBC)
takue, kak OBbC m3narensctBa "Jlanp" (http://e.Janbook.com/), DBC Znanium.com

HULL "MH®PA-M" (http://znanium.com/), 3bC IPRbooks (http://iprbookshop.ru/)

U JIpyru€ NOCTYIIHbIE 3BC2. K npumepy, noctyn k cucreme ObC IPRbooks nms

CTYJICHTOB OCYIIECTBJIsieTCS Ha cailte www.iprbookshop.ru mnon yuérHeiMu
nanHbiMU By3a (JIIBDY): norun dvfu, naposns 249JWmbhe.

VII. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE

JTUCHUATIIMHBI

OO0pazoBaTebHBIN MPOIIECC MO TUCHHUIIIMHE TPOBOAUTCS B ayauTopus L450

o aapecy: 690922, [Ipumopckuit kpau, r. BnaguocTok, octpoB Pycckuit, nmoiry-

octpoB CarnepHblii, mocenok Asikc, 10, kopmyc L.

AyauTopusi UMEET OCHAILICHUE:

Homep n
HAWMEHOBaHMHE
crnenuaJbHbIX
MoMeIeHun u

OcHaleHHOCTh
cnennuaJbHBIX
noMeueHud u

noMeneHun 111

IlepeyeHb JUIIEH3UNOHHOTO MPOTPAMMHOI0
o0ecreyeHus.
PekBU3UTHI MOATBEPKIAOIIET0 TOKYMEHTA

690922, ITpumopckuii
Kpaii, r. BiiaaiuBocToxk,
octpoB Pycckuit, momy-
octpoB CanepHslii, oce-
nok Asike, 10, kopmyc L.

Crnennanu3upoBaHHas
naboparopus Kadeapsl
KOMIIBIOTEPHBIX CUCTEM
- mabopaTopust aIMUHH-
CTpUpOBaHMs HHPOpMa-
IIUOHHBIX CUCTEM (IIs
IIPOBEJECHUS 3aHATUI
JIEKIIMOHHOT'O THIIA, 3a-
HATUN CEMMHAPCKOTO
THUIIA, TPYIIIOBBIX U UH-
JTUBHUTy aITbHBIX

POB (CUCTEMHBII
0JI0K MOJIENb -
30AGCTOIWW
P3+Monutopom
AOC 28"
LI2868POU).

11 xommbroTEp-
HBIX Y4e€OHBIX MECT,
yueOHasi  meOenb,
pabouee mecTo mpe-
nmoJlaBaTensi, J0CKa,
JI€MOHCTPaIlMOHHOE
MYJIbTUMEIUNHOE
obopynoBanue (HO-
yTOyK, MYyJIbTUME-
THa-IIPOEKTOP,

MOMeIeHUH IS CaMOCTOSATE1bHOM
CaMOCTOATEILHOMN padoThI
padoTbI
Aynuropus L450. 11 xommnbroTe- IBM SPSS Statistics Premium Campus Edi-

tion. [TocraBmuk 3A0O IlporHoctuueckue pe-

menust. Jlorosop DA-442-15 ot 18.01.2016 1,
not 5. Cpok aeiictBus qorosopa ¢ 30.06.2016
r. JIuniensus - 6eccpoyHo.

SolidWorks Campus 500. [Toctasmuk Co-
oz Bopke P. lorosop 15-04-101 ot
23.12.2015 r. Cpox nercTBUA 10roBOpa C
15.03.2016 r. JIunensus - 6eccpoyHo.

ACKOH Kowmmac 3D v17. ITocraBmuk
Hasukowm. Jlorosop 15-03-53 ot 20.12.2015 r.
Cpok geiictust qorosopa ¢ 31.12.2015 r. JIu-
LEH3US - 6ECCPOUHO.

MathCad Education Universety Edition. ITo-
craBuk Codrt Jlaitn Tpeiin. Jlorosop 15-03-
49 ot 02.12.2015 r. Cpok nieiicTBUS 10T0BOpa C
30.11.2015 r. JIunensus - 6eccpoyHo.

2 https://www.dvfu.ru/library/electronic-resources/
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KOHCYJIbTAINH, TEKY- skpan), goctyn k| Windows Edu Per Device 10 Education. ITo-
1Iero KOHTpoJs ¥ npo- | Internet, moctynm k |craBmmk Microsoft. lorosop Ne DA-261-18 ot

MEKYTOYHOM aTTecTa- cucreme [IB®Y 1o |30.06.2018 r. [Toanucka. Cpok aercTBUs 10r0-

LIMU, CAMOCTOSATEIBHON |3JIEKTPOHHOM 10z-|Bopa ¢ 30.06.2018 r. JIuuensus - 30.06.2020 r.

paboThI). nepkke o60ydenusi|  Office Professional Plus 2019. [TocTaBmuk
Black Board | Microsoft. loroBop Ne DA-261-18 ot
Learning. 30.06.2018 r. [Toanucka. Cpok AeHCTBUS JOTO-

Bopa ¢ 30.06.2018 r. JIutieH3us - 6eccpodHo.
Autocad 2018. ITocraBiuk Autodesk. Jloro-
Bop Ne 110002048940 ot 27.10.2018 r. Cere-
Bas, KOHKypeHTHas1. Cpok JeHCTBUS T0roBOpa ¢
27.10.2018 r. JInnensus - 27.10.2021 r.

CamocrosiTenbHasi padoTa CTYJEHTOB MPOBOAMTCS Kak B JJaOOpaTOpUH Ka-
dbenpwl (Bnanuoctok, o. Pycckuit, . Asixe 1.10, kopnyc L, ayn. L 450, L 452), Tak
U B yuTaJdbHbIX 3a5ax Hayunoit oubmuorexku JIBD®Y mo aapecy: 690922, [Ipumop-
CKMM KpaH, r. BimanguBocTok, octpoB Pycckuit, mosyoctpoB CarepHbId, OCETOK
Asike, 10, kopryc A, ayn. A1017.

Aya. A1017 - ¢ oTkpbITEIM AoctynioM K ¢oray: Monobsok Lenovo C360G-
134164G500UDK — 15 wrT.; uHTErpupoBaHHbIA ceHCOpHbIA auciuiel Polymedia
FlipBox - 1 mT.; KOomup-nmpuHTEp-IIBETHOW cKaHep B e-mail ¢ 4 moTkamu Xerox
WorkCentre 5330 (WC5330C — 1 mr.; ckopocth noctyna B Murtepuer 500
Mo6ut/cex. Paboure mecrta aiis roJiei ¢ OrpaHUYeHHBIMU BO3MOXKHOCTSIMU 3710PO-
BbsI OCHAIIICHBI JTUCIUICSIMU U MpUHTEepamMu bpaiinis, 060pya0BaHbl: MOPTATUBHBIMU
YCTPOMCTBAMHM JIJISl YTEHHS TUIOCKOIEYATHBIX TEKCTOB; CKAHUPYIOIIUMH U YUTAIO-
IIMMHA MallMHaMH BHJIEOYBEIMYUTENIEM C BO3MOXHOCTBIO PETYJISALMHU IIBETOBBIX
CIIEKTPOB; YBEJIMUUBAIOIIUMHU JIEKTPOHHBIMU JTyTIaMU U YJIbTPa3BYKOBBIMH MapKH-
POBILIMKAMH.

B nensx obecnieuenus crieuaibHbIX YCIOBUM 00yUEHUS MHBAIUJIOB U JIHI C
OTpaHUYEHHBIMUA BO3MOXHOCTSIMU 370poBbs B JIBDY Bce 3manust 060py1oBaHbI
naHjaycamu, Judramu, MOIbEMHUKAMHE, CIICIHAIN3UPOBAHHBIMA MECTaMH, OCHa-
IICHHBIMA TYaJICTHHIMA KOMHATaMH, TaOJMYKaMu WH(GOPMAIIMOHHO-HABUTAI[MOH-

HOU MOJIEPKKHU.
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[Tpunoxenue 1

MUHUCTEPCTBO HAYKU U BBICILIETO OBPA3BOBAHU S POCCUNCKOM OEJEPALIUN
(benepaiabHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE yUPEXKICHHUE BBICIIEr0 00pa30BaHuUs

«/1aJIbHEeBOCTOYHBIN (eepaibHbIN YHUBEPCUTET»

(ABDY)
IIKOJIA ECTECTBEHHBIX HAYK

YYEBHO-METO/JUYECKOE OBECIIEYEHUE CAMOCTOSITEJIBHON
PABOTBI OBYUYAIOHINXCA
N0 JUCHMILINHE «YTIPaBJieHHEe KA4eCTBOM B KOPNOPATUBHBIX
HH(POPMALMOHHBIX CHCTEMAaX»
Hanpasiaenue noarorosku 09.04.03 Ilpuknannasa uagopmaruka
Marucrepckas nporpamMmma « KoprnopaTuBHbIE CUCTEMBI YIIPABICHUSD)
dopma NOArOTOBKYU OYHAS

BiaaaguBocTok
2019



IInan-rpa¢guk BHIMOJTHEHHUSA CAMOCTOATEIbHONH PadOThI MO IMCHMILINHE

Ne | Jara/cpokm Bua camocrositeJibHOM padoThI IIpumepubie | Popma
n/m | BbINOJHEHHS HOPMBI Bpe- | KOHTPOJIA
MEHH Ha BBI-
MoJIHEHH e

1 1-2 nenenu ce- | [logroroBka otyeTa mo JabopaTOpHOU 12 yac. 3amura oT-
MecTpa paborte 1 qera

2 3-4 nenenu ce- | Iloaroroska ncce 1 12 yac. 3amura
MecTpa acce

3 5-6 venenu ce- | [logroroBka orvera 1o gadbopaTopHOi 12 yac. 3amura oT-
MecTpa pabote 2 qera

4 7-8 nenenu ce- | [logroroBka oryera 1mo gadbopaTopHOi 12 yac. 3amura oT-
MecTpa pabore 3 yeTa

5 9-10 wenenu IToaroroska 3cce 2 12 yac. 3amura
cemecTpa acce

6 11-12 vengemm | [loaroroBka otyera 1mo gadbopaTopHOi 12 yac. 3amura oT-
cemecTpa pabote 4 yeTa

7 13-14 menen | IlogroroBka oryeTa 1o J1abopaTopHOU 12 yac. 3ammura oT-
cemecTpa pabore 4 yera

8 15-16 senenu | IlogroroBka scce 3 12 ygac. 3ammuTa
cemecTpa acce

9 17 nenens ce- | TectupoBanue 6 yac. Tect
MecTpa

10 | 18- 19 Henenu | [loaroToBka oTuera 1o J1abOpaTOpPHOM 6 yac. 3ammra oT-
cemecTpa pabote 5 yera

Hroro 108 gac.

XapakTepucTHKA 3aJaHUH JISI CAMOCTOATEIbLHOI padoThI

Oﬁyqaloumxcn U METOAUIECCKHUE PEKOMEHAAIINHA 1T0 UX BBINNOJHECHHWIO

3a,Z[aHI/I$I N MCTOOAUYCCKHC PCKOMCHAAIINHN IJIA CaMOCTOSITEJIbHOM pa6OTI>I

00eCIeunBarOT MOJATOTOBKY 3CCE U OTUETOB K JIabopaTopHbIM pabotaM. VX mosHoe

COACPIKAHHUC ITPUBCACHO B ITPOTrpaMME U METOANICCKUC YKA3aHUAX 110 BBIIIOJIHCHHUIO

pabort, nmpenoctasisiercss o0ydaembiM B Y MK,

TpedoBaHus Kk npeACTaBICHUIO U 0POPMJICHHUIO Pe3yJIbTATOB

CaMOCTOAATE/IbHOI PadOThI

(3cce u oTueTax 1o J1abopaToOpHBIM paboTam), B TECTUPOBAHUH.
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Dcce 1 0TUeT 110 JabopaTopHOil paboTe OTHOCUTCS K KATETOPUU «HUCLMEHHAS
paboma», odopMIsIeTCs no npasuiam  OQOPMIEHUS NUCLMEHHbIX pabom
cmyoeumamu [{[BDY.

Heobxoaumo oOpatuth BHUMaHUE Ha CIEAYIONIME aCMEeKThl B 0(hOPMIICHUH
OTYETOB padoT:

- Habop TEKCTa;

- CTPYKTYpUpOBaHHUE pabOThI;

- ojopMmIIeHHE 3ar0JIOBKOB BCEX BUAOB (pyOpHUK-TIOAPYOPHK-ITYHKTOB-TIOI-
MyHKTOB, PUCYHKOB, TA0JINII, TPUIIOKEHU);

- odopMIIEHHE NTEPEUHCIIEHUN (CITUCKOB C HyMepalueil Wi MapKUpOBKOK);

- odopmileHHE TaOIHLI;

- odopmiieHne WLTIOCTpanuii (rpaduku, pucyHkd, (ororpaduu, CXEMbl,
«CKPHUHILIOTBD);

- Habop u opopMIIeHHE MaTEMAaTUYECKUX BbIpaKeHUi (hopmyi);

- odopMiieHHe CIMHUCKOB JUTEpaTypbl (OUOIMOrpaduyYecKuX OMUCAHUN) U

CCBIJIOK Ha NICTOYHHUKH, IUTUPOBAHUA.

HaGop Tekcra

Habop Tekcra ocymiecTBisieTcsi Ha KOMIIBIOTEPE, B COOTBETCTBUU CO
CJIEIYIOIUMU TPEOOBAHUSIMU:

v/ IledaTh — Ha OJJHOM CTOpOHE JrcTa Oenoit Oymaru popmara A4 (pasmep 210
Ha 297 MMm.);

v/ UHTEPBAJI MEXKCTPOYHBIN — IOJIy TOPHBIHA;

v mipudt — Times New Roman;

v pasmep mpudra - 14 0T., B TOM YKCIIE B 3arojioBKax (B TabJMIax A0ImycKa-
ercsa 10-12 oT.);

v/ BLIpaBHMBAHHUE TEKCTA — «II0 IIMPHHE;

v/ 10JIsL CTPaHUIIBI - J1eBOE — 25-30 MM., mpaBoe — 10 MM., BEpXHEE M HIDKHEE

—20 MM.;
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v/ HyMepalus CTPaHHUI[ — B IPABOM HIDKHEM YTy CTPAHMIIBI (IS CTPAHUII C
KHWYKHOU OpUEHTAaLMEN ), CKBO3HAsL, OT TUTYJIBHOT'O JIUCTA J10 OCIEAHEN CTPAaHULIB,
apaOckumu mudpamu (IepBO CTPAHUIICH CINTACTCS TUTYIIHHBINA JUCT, HA KOTOPOM
HOMEp HE CTaBUTHCS, Ha CIAEAYIOLIEH CTpaHUIIE IPOCTaBIsAeTCS UPpa «2» U T. 1.).

v/ peXXHUM aBTOMAaTHUYECKOTO MEPEHOCa CJIOB, 3a UCKIIOUECHUEM THUTYJIHHOTO
JMCTa M 3ar0JIOBKOB BCEX ypOBHEH (IIEPEHOC CJIOB [ OTEIBHOTO abd3aia OJ0KH-
pyercs cpeactBamu MSWord ¢ nomonisio koManasl «@opmar» — ad3al mpu BeIOOpe
OILIMH «3aMPETUTh aBTOMAaTUYECKUI ITEPEHOC CIOBY).

Ecnu pucyHok unu tabnuna pasmenieHsl Ha gucte gopmara Oonbiie A4, ux
CJIElyEeT YUUTBIBATh, KaK OJIHY cTpaHully. HoMep cTpaHuIbl B 3THX CIIy4asiX JOITycC-
KAeTCsl HE MPOCTABJISTh.

Crincox nuTepatypsl U BCE npunodceHus: BKIOYAIOTCS B OOLIYI0 B CKBO3HYIO
HYMEPALMIO CTPAHMI] paOOTBHI.

[Ipu opopmnenun rpaduueckoro MaTepuana, MoJIy4YeHHOr 0O C SKPAHOB B
BUJIE «CKPUHIIIOTOBY, PEKOMEHIYETCSl YUUTBIBATD CIENyIOIINE TpeOOBaHUSI.

I'paduueckne komum H5KpaHa («CKPUHLIOTH»), OTpaxaromue rpaduki,
quarpaMmbl  MOJIENEH, CXEMbl, JKpaHHbIe (OpPMbI U T. 1. JOJKHBI OTBEYaTh
TpeOOBAHMSIM BHU3yaJIbHOM HArJISAHOCTA TMPEACTABICHUS WILIIOCTPATUBHOTO
MaTepuana, Kak Mo pa3mepaMm rpapuyeckux OOBEKTOB, TaK M pa3pelaromei
CHOCOOHOCTH OTOOpaKE€HUSI TEKCTOB, IIBETOBOMY O(DOPMIICHUIO U JPYTUM Ba’KHBIM
M0JIb30BATEIbCKUM MapaMeTpam.

Pexomennyercs B cpesie MpOrpaMMHOTO PHIIOKEHHSI HACTPOUTh «3KpaH» Ha
napaMeTpbl MacluTaOUpPOBaHMSI M pa3MEIICHHUs CHUMAeMbIX I WIUTIOCTPaluu
00bekToB. [Ipr 3TOM HEOOXOIMMO yOPATh «JIMIIHUEY OKHA, KOMAH/IbI, BBIJCICHHUS
OOBEKTOB H T. .

B mnepeHeceHHbIX B OTYET «CKPUHIIOTaX» PEKOMEHIYETCS «Cpe3aThy
HEHY)XHble  00JacTH, NyTeM pEeAaKTUPOBaHUS  «U300paKEeHHiI», a TpH
HEOOXOJMMOCTH OTMAcIITaOMPOBATh WX JUJISl 3aMOJHEHUS] CTPAHUIBI OTUETa «IIO

IOUPUHED.
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«CKpI/IHH_IOTBI» B OTUYCTC O(I)OpMJI}I}OTCH KaK PHUCYHKH, C 34arO0JIOBKaAMH,
IHoMCIaCMBbIMH HHMIKC obnacTu PUCYHKOB, a4 B TCKCTC OOJIKHBI OBITH CCHUIKM Ha

YKA3aHHbBIEC PUCYHKH.

KpuTtepun onieHKH BHINIOJHEHHS CAMOCTOSITEIbHOH PadoThl

OL[GHL{@CZHZ/I@ acece npoeodumc;z no Kkpumepusim.

- HCIIOJIb30BaHUE JAHHBIX OTEUECTBEHHOW U 3apyOeKHOM JIUTEpaTyphl, HC-
TOYHUKOB MHTEepHeT, nH(OpMaLMy HOPMATUBHO MIPABOBOIO XapakTepa U Mepeno-
BOU MPAKTHUKH;

- BJIaJICHUE METOJAaMH U IpHUEeMaMu aHaJIN3a TEOPETUUECKUX U/ WM MPAKTH-
YEeCKUX aCIEKTOB U3y4yaeMoil 00J1acTH;

- oTcyTcTBHE (PaKTUUECKUX OIIMOOK, CBA3aHHBIX C TOHUMAHUEM ITPOOJIEMBI.
Oyenusanue 1a60pamopHuIX pabom npo8oOUMCst NO KPUMEPUSIM.

- TOJIHOTA U KAYECTBO BBINOJHEHHBIX 3a/IaHUH, UCITOJIb30BAHUE CTAHIAPTOB
B UT obmactu;

- BJAJCHUE METOJAMH U IPUEMAMU KOMIIBIOTEPHOI'O MOJCIMPOBAHUSA B UC-
CJIEYE€MBIX BONIPOCAX, IPUMEHEHNE CIENNATIM3UPOBAHHBIX ITPOTPAMMHBIX CPEJICTB;

- KauecTBO O(OpMIIEHUS OT4YETa, MCIOJb30BAaHUE MPABWI U CTAaHIAPTOB
o(opMIIeHHUSI TEKCTOBBIX U ANEKTPOHHBIX TOKYMEHTOB;

- HCIMOJb30BAHHUE JAHHBIX OTEUYECTBEHHOW M 3apyOEKHOM JIUTEpaTyphl, UC-
TOUYHUKOB MHTEepHeT, nH(OpMaLMU HOPMATUBHO MPABOBOIO XapakTepa U Mepeso-
BOW MPAKTUKH;

- oTcyTcTBUE (PaKTUYECKHUX OIIMOOK, CBA3aHHBIX C IOHUMaHUEM MTPOOJIEMBI.

PexoMeHalIuu 0 CAMOCTOATEILHOM PadoTe CTYJACHTOB

B cootBercTBUM C MIaH-Tpa)MKOM BBIMOJIHEHHS] CAMOCTOATEIBHON PabOThI
110 AUCLUIIIMHE IPETyCMAaTPUBAETCS [TOATOTOBKA OTYETOB 10 JJAOOPATOPHBIM pado-
TaM, IIOATOTOBKA 3CCE€ IO TEOPETUYECKUM BOIPOCAM AUCUUILIMHBL H, IO
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3aBEPILICHUIO Kypca — MIPOX0XKIACHUE TeCTupoBaHus B cucreme LMS BB.

B kypce ucnonb3yroTcsi cnenuain3dpoBaHHOE MPOrpaMMHOE OOecTieueHHe
110 MOJEIMPOBAHUIO OM3HEC-TIPOLIECCOB Kiacca Ramus Educational, AllFusion Pro-
cess Modeler (BPwin), Ramus, 3SL Cradle, Business Studio n ap. IIpu moarotoske
OTYETOB HEOOXOIUMO UCIOJIH30BATh PE3YJIbTATHI ATUX CPEACTB, a TAKKE CTAHAAPTHI
B c(hepe aBTOMATU3HPOBAHHBIX CUCTEM U WH()DOPMAITMOHHBIX TEXHOJIOTHH.

B yuebnpix Mmatepuanax Y MK/ npencraBiieHsl 3aaHusi, MaTepUaIbl IO Op-
TaHU3AIUHA CAMOCTOSTEIIBHON PabOThI, TOTIOTHUTEIHHBIC MAaTCPUAITBI.

OTtyeTsl 1O TAOOpaTOPHBIM paboTaM U 3cce pa3paldaThIBAIOTCS B JIEKTPOH-
HOM BH/I€ KaK MUChbMEHHBIE PabOThI, MO MpaBuiiaM 0(POpPMIICHHS MMCbMEHHBIX PaboT

cryneHtamu [[BOY.
MeTtoanyeckue yKa3aHus K BbIIIOJTHEHUIO 32JaHUM

MCTOI[I/I‘ICCKI/Ie YKa3aHuA K IIOATOTOBKE OTUCTOB 110

1abopaTopHBIM paboTam

Otuersl MmO s1a0OpaTOpPHBIM paboTaM MPEACTABIAIOTCS B DJIEKTPOHHOM
(dbopme, MOATrOTOBJICHHbBIE KaK TEKCTOBbIE IOKYMEHTHI B penakrope MSWord.

OTtyeT no paboTe MO0KEH ObITh 0000IIAIOIINM TOKYMEHTOM, BKIIFOUATh BCIO
uHGOPMAIIUIO TI0 BBHITIOJHEHUIO 33/1aHUH, B TOM YHUCJIE, TOCTPOCHHBIE JHarpaMMBbl,
TaOJIMILIbL, MPUIIOKEHHUS, CITMCOK JIUTEPATYPHI U (MIJIM) pacyeThl, COMPOBOXK1ast HE0O-
XOJIMMBIMU TIOSICHEHUSIMA U WJUTIOCTPAIIMSIMU B BHJIE CXEM, SKPaHHBIX (opM
(«CKpUHIIIOTOBY) U T. .

CTpyKTypHO OTYeT Mo JabopaTopHON paboTe, Kak TEKCTOBBIH JOKYMEHT,
KOMIUIEKTYETCS TI0 CJIEIYIOIIEH CXeMe:

v Tumynoholil 1ucm — 0bs3amenvHas KOMIOHEHTa OTYETa, TIEpBasi CTPaHHIIA
oT4eTa, MO MPUHATON 1Jisi 1abopaTOopHBIX PaboT dhopme (TUTYJIBHBIN JUCT OTYETa
JIOJKEH pa3Meniathes B 001eM daiine, Te IpeaCcTaBIeH TEKCT 0TYETA);

v’ Ucxoouvie danmvie K 8bINONHEHUI0 3a0anuil — 00s3aTelIbHas KOMIIOHEHTa
OTYeTa, C HOBOM CTPAHUIIBI, COJIEP)KAT YKa3aHUE BapuaHTa, TEMbI U T.1.);

v Ocnosnas uacms — MaTepuabl BBIOJHEHUS 3aJaHui, pa30MBacTCs I10
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pyOpHKaM, COOTBETCTBYIOIUX 3aJaHUsIM pabOThbI, C UEPAPXUUECKON CTPYKTYpPOMU:
pazzenbl — Nopa3Aesbl — MYHKThI — OJITYHKTHI U T. 1.

PekoMeHnayercss B OCHOBHOW YacTH OTYETa 3aroJIOBKH PyOpHK (MOApPYOpHK)
JaBaTh HUCXOoAs u3 (OPMYJHPOBOK 3aJaHUi, B (QOpME OTIIIAroJbHBIX
CYILIECTBUTEIbHBIX;

v' Bbl80o0bi — 00s13aTeNbHAS KOMITOHEHTA OTYETa, COMEPKUT 0000MIaromnme
BBIBO/JIbI 10 paboTe (KaKue 3a1a4u pelIeHbl, OLEHKA Pe3yIbTaTOB, YTO OCBOEHO U
BBIIIOJIHEHUU PaOOTHI);

v’ Cnucox numepamypei — 00si3aTeNbHAass KOMIIOHEHTa OTYeTa, C HOBOM
CTPaHUILBl, COJACPKUT CIHUCOK HCTOYHHUKOB, MCIOJIb30BAHHBIX IPHU BBIIOJHEHUU
pa®oThl, BKJIIOYAs OJJIEKTPOHHBIE HCTOYHUKHA (CIIUCOK HYMEPOBAaHHBIM, B
COOTBETCTBHH C NMPaBUIIaMU ONTUCaHusi Onbauorpadun);

v’ [Ipunoscenus — HeoOsI3aTeIbHAs KOMIIOHEHTA OTYETa, C HOBOM CTPAHMITH,

COACPKUT JOIIOJIHUTCIIbHBIC MAaTCpHUaJIbl K OCHOBHOM YaCTH OTYETA.
MGTOI[I/I‘-IGCKI/IG YKa3aHHUA K IIOATOTOBKE 3CCC

Dcce npecTaBisAeT KPaTKyl0 MUCbMEHHYIO paOOTy C U3JI0KEHUEM CYTHU MO-
cTaBJIeHHOM rpobaeMbl. O0ydaeMblii CAaMOCTOSITENIbHO TIPOBOAUT aHAIIU3 ITOM MPO-
0JIEMBI C HCIOJIB30BAHMEM KOHLETILUNA U aHATUTHYECKOTO HMHCTPYMEHTAPUS, 1€TaeT
BBIBO/IbI, 0000IIIAI0IME aBTOPCKYIO MO3UIIMIO 110 TOCTABJICHHOW MPpoOieMe.

ITo popme scce mpencraBisieT KpaTKOE MUCbMEHHOE COOOIIEHHE, UMEIOIIEe
CCBUIKHM Ha HICTOYHUKHU JIUTEPATYPbI U pecypchl UHTEpHET U KpaTKUii TEpPMUHOJIOTU-
YEeCKUH CIIOBapb, BKIIOYAIOUINI OCHOBHBIE TEPMUHBI M UX PACHIM(PPOBKY (TOJIKOBA-
HUE) IO pacKpbIBaeMO TeMe (BOIpocy).

Occe odopmiiieTcs B COOTBETCTBUU ¢ TpeOoBaHusaMmu [IpaBuit opopmieHus
NUCBMEHHBIX paboT cryaeHTamu [IBDY, ucxons u3 ycnoBuit:

v/ TEKCTOBBIN TOKyMeHT B popmar MS Word;

v’ 00beM — 4-5 KOMITBIOTEPHBIE CTPAHMITEI Ha OJWH BOTIPOC 33 aHHUs;

v’ 00beM ciioBaps — He MeHee 7-10 TEPMHUHOB Ha OJUH BOIPOC 3a1aHHS;

v/ Habop TeKcTa ¢ ImapaMeTpaMu - MpUdT 14, MeKCTPOUYHBIH HHTEpBA 1,5;
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v (hopMaT JIMCTOB TEKCTOBOTO JOKyMeHTa - A4;

v mumynvnwiti aucm (IEPBBIA JUCT JOKYMEHTA, 6€3 HOMEPA CTPAHMIILI) — II0
3aJlaHHOM (opme;

v’ cnucox aumepamypwi 10 UCIIOJIb30BAHHBIM IIPH ITOTOTOBKE 9CCE HCTOYHH-
KaM, HAJIMYUE CCBUIOK B TEKCTE 3CCE HA UCTOYHHUKH TI0 CITUCKY;

v/ KpaTKUil TEPMHHOJOTUYECKHIA CJIOBAPh, BKJIIOYAIONIMN OCHOBHBIE Tep-

MHUHBI U UX paciIu@poBKY (TOJIKOBAHHE) MO PACKpbIBaEMOi TeMe (BOIIPOCY).
Meroandeckue yka3aHus K TPOXO0KICHUIO TECTUPOBAHUS

TectupoBanue npooautcsa B cucreme LMS Blackboard, B ceance pomycka
o rpaduKy, B KOHIIE CEMECTpa.

JU1s IpOX0XKACHUS TECTUPOBAHUSI HEOOXOAUMO MPOPAO0TATh TEOPETUUECKUE
BONPOCH! JUCIHUIUIMHBI IO TEMaM, B COOTBETCTBUHU C NMPOTrPaMMOM, BBINIOJIHUTH BCE
nabopatopHbie pabOTH B COOTBETCTBUU C UX 3a7aHusIMU. [[prMepbl TECTOBBIX 3a/1a-
HUM IpUBEAEHBI HIKE (IpUIIOKEeHHE 2), a Takxke B pazaene « KontposibHO-u3mepu-

TeJIbHbIE MaTepualibl» Kypca B LMS BB.

30



[Tpunoxenue 2

MUHHCTEPCTBO HAYKU U BBICILIEI'O OBPA3OBAHMS POCCUIICKOM ®EIEPALIMNA
(benepanbHOE TOCY1apCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEXKICHHUE BBICIIEro 00pa30BaHUs

«/1aIbHEeBOCTOYHBIN (eepabHbIil YHUBEPCUTED)

(ABDY)
IIKOJIA ECTECTBEHHbBIX HAYK

®OHA OHEHOYHBIX CPEACTB
10 JUCUHMILVINHE «YTNpPaBJ/IeHHEe KA4YeCTBOM B KOPIIOPATUBHbBIX
HHGPOPMALMOHHBIX CHCTEMAX»
Hanpagiaenue noarorosku 09.04.03 Ilpukiaagnasa uagopmaruka
Marucrepckas nporpamMmma « KopropatuBHble CUCTEMBI YIIPABICHUSD)
®dopMa NOATOTOBKH OYHAA

BaaauBocTok
2019



Macnopt ®OC

Koxa u Jrtanbl GOPMUPOBAHHUA KOMIETEHIMH
(¢popmympoBka
KOMIIeTeHI[UH
[1K-22, cnoco0- | 3Haer CUCTEMBI TMOKa3zarenell orneHku 3(QexTuBHOCTH
HOCTh YHPaBJIATH (op- UT;
MHUpPOBaHHEM H BHE/Ipe- METO/ABI MPOCKTHPOBAHUS MH(POPMALMOHHBIX CH-
HUEM CHCTEMBI MTOKa3a- CTEM YTIPaBJICHUS KaUe€CTBOM MPEATIPUATUN
Tenei oueHKH dPdeK- | yyeer PUMEHATH METO Il OlleHKH d(dektuBHocTH UT 1
TuBHOCTH UT yIpaBJICHHs] KAYECTBOM B KOPIIOPATUBHBIX HH(OpPMA-
[IUOHHBIX CUCTEMAX;
IPUMEHSATh METO/IbI IO (POPMHUPOBAHMIO U BHE/IPE-
HHUIO CHCTEMBI IOKa3areneil oneHku 3¢dexkTuBHOCTH
WT u ynpaBieHUs Ka4eCTBOM B KOPIIOPATHBHBIX MH-
(OpMaIOHHBIX CHCTEMaX
Brnaneer MeTonamu orieHkH s pexruBHocTH UT 1 ynpasne-
HUSI KAYeCTBOM B KOPIIOPATHBHBIX MH(MOPMAIIOHHBIX
CHCTEMaX;
UHCTPYMEHTapHeM 10 (OPMUPOBAHUIO U BHEIpE-
HUIO CHCTEMBI TOKa3arenell oueHku 3¢dekTuBHOCTH
WT u ynpaBneHus: Ka4eCTBOM B KOPIIOPATUBHBIX MH-
(hOopMaIMOHHBIX CHCTEMAaX
[1K-23, croco0- | 3naer TpeboBanus k UT npoexram;
HOCTh  HCIIOJIb30BaTh METO/BI OIICHKH Ka4ecTBa, HA/IE)KHOCTH ¥ UHPOP-
IepeI0BbIC METOJIbI MarmoHHol 0e3onacHoctu B UT npoekrax
OLIEHKHU KayecTna, METO/BI OLIEHKH CHUCTEM YIPaBJICHHUS KAaYE€CTBOM B
Ha/IeXHOCTH U UHOOP- KOPITOPAaTUBHBIX HH(POPMALMOHHBIX CUCTEMAX
MAIlHOHHOH  6esomac- | yyeer dopmynuposats TpeboBanus Kk UT npoexram;
Hoctn UC B mpomecce NPUMEHSATh METOJbI OIEHKH KavyecTBa, HaIEXkKHO-
OKCILTyatanuud — IHpH- ¢ty ¥ uHpopMaImonHoi 6e3onacHoctu B UT mpoek-
kimagaeix U1C Tax;
NPOBOJUTH OIIGHKY CHCTEM YIpPaBICHHUsS Kaue-
CTBOM B KOPHOPATUBHBIX MH()OPMAIIMOHHBIX CHCTE-
Max
Buaneer HaBbIKaMu (opmyaupoBanus Tpeboanuit k UT

IIPOEKTaM;
HaBbIKAMU IPUMEHEHHUS METOAOB OLEHKH Kaue-
CTBa, HAJIEKHOCTU W MHGPOPMAIMOHHON Oe30IacHo-
ctu B UT mpoekrax
MHCTpYMEHTapueM JUJIsl OLEHKU CUCTEM YIpaBJe-
HUS KQU€CTBOM B KOPIIOPAaTUBHBIX MH(OPMALIMOHHBIX
CUCTEMAX
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I1K-27, croco0- | 3Haer
HOCTb  O0ecIieyuBaTh

ONTUMU3ALMIO PabOTHI
ncC

METOJIbI 0OecTiedeHus onTuMu3anuu padorsl 1C;

METOJIbI Pa3pabOTKU CHUCTEM YIPABIICHUS Kade-
CTBOM B KOPIOPATUBHBIX MH(MOPMAIMOHHBIX CHCTE-
Max

VYmeer

BBIOUPATh KPUTECPHH JUIS ONTHMHU3ALUU PAOOTHI
4 (O

NPUMEHSITh METOJIBI TIO onTUMm3anuu padotsl UC;

obecrieunBarh ontumuzanui padoret UC u cu-
CTEM YTPaBJICHUSI KaYECTBOM B KOPIIOPATUBHBIX HH-
(bOopMaIMOHHBIX CHCTEMAX

Bnaneer

HaBBIKAMU BBIOOpA KPUTEPUEB UISI ONTUMH3AIHH
pa6otsl VIC;

HABBIKAMU ¥ HHCTPYMEHTAPHEM I10 00CCIICUCHUIO
onrumm3anmu padotel UC u cuctem ymnpaBieHus Ka-
YECTBOM B KOPITOPATUBHBIX HH(POPMAIIMOHHBIX CUCTE-
Max

I1K-14, crnoco0- | 3naer
HOCTh TPOEKTHPOBATH
nH(POPMAIOHHbIE
MPOLIECCHI U CUCTEMBI C
UCIIOJIb30BAHUEM  WH-
HOBALIMOHHBIX MHCTPY-

METO/BI IPOSKTUPOBAHNUS NHPOPMALIMOHHBIX TIPO-
LIECCOB U CUCTEM C UCIIOJIb30BAHNEM MHHOBALMOHHBIX
MHCTPYMEHTAJIbHBIX CPECTB;

meroabl U uHpopmauuonusie MKT mns 3anmau
o0ecreyeHus yInpaBieHHs KaueCTBOM B KOPIOPATHB-
HBIX HUH()OPMAIIMOHHBIX CUCTEMAX

MEHTAJIbHBIX  CPEICTB, | Vyeer
aJanTupoBaTbh  COBpE-
mennele KT k 3apa-
yam npukiaaasix MC

agantupoBath coBpemennbie MKT k 3amauam mpu-
knagaex UC;

MPUMEHSTh MHCTPYMEHTapHil A MPOEKTUPOBa-
HUSL THPOPMAITMOHHBIX MPOIECCOB U CHCTEM B 3aja-
Yax yHpaBlieHUS KaueCTBOM B KOPHOPATHBHBIX HH-
(hOopMaIMOHHBIX CHCTEMAaX

Bnaneer

UHCTPYMEHTAapueM JUIsl MPOEKTHPOBAHUS HHGOP-
MAaIMOHHBIX IIPOLIECCOB U CUCTEM B 3a/1a4ax yIlpasJe-
HUS Ka4€CTBOM B KOPIIOPATUBHBIX UH(OPMALIMOHHBIX
CHUCTEMAX;

WHHOBAIIMOHHBIMU MHCTPYMEHTAJIbHBIMU CpeJ-
CTBaMU IIPOEKTUPOBAHUS UH(POPMAIIMOHHBIX TPOIIEC-
COB M CHCTEM B 3ajadyax YIpaBJICHHs KAaueCTBOM B
KOPITOPAaTUBHBIX HHPOPMALMOHHBIX CHCTEMAX

Ne KountpoJsnpyemsie pa3uenn /
n/n TeMbl JHCIUMIHHBI

Koab! 1 3Tanbl OueHo4yHbIE CpecTBA

(¢popmupoBanus TEeKYIIH i NPOMEIKY-
KOMIICTCHIIUH KOHTPOJIb TOYHAA AT-
TecTranus

1 Tema 1. TeopeTnueckue OCHOBBI
yIpaBJIeHUsI Ka4YeCTBOM.

[IK-14 | 3naer acce (ITP-3) | 3auer,
BOIIPOCHI 1-6
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yMeeT nabopartop- 3ayer,
Hasg  palota | 3ajaHue,
(ITP-6) tun 1
Blajgeer | jaboparop- 3ayer,
Has  pabora | 3amaHue,
(ITP-6) Tan 1
2 | Tema 2. YupaBnenue kauectBoM. | [IK-23 | 3naer acce (ITP-3) 3a4er,
BOIIPOCHI 7-
11
yMeeT nabopatop- 3ayer,
Has  pabora | 3amaHue,
(ITP-6) THIT 2
Blajgeer | jaboparop- 3ayer,
Hasg pabora | 3a7aHue,
(ITP-6) THIT 2
3 | Tema 3. Cucrema MeHEKMEHTA [IK-27 | 3naer acce (ITP-3) | 3auer,
Ka4yecTBa KaKk COBOKYIHOCTb BOINpPOCHI 12-
OpPraHU3alMOHHON CTPYKTYPHI. 15
yMeeT nabopatop- 3ayer,
Hasg pabora | 3a7aHue,
(ITP-6) T 3
BIIazieeT | JabopaTtop- 3a4er,
Hasi  palota | 3ajaHue,
(ITP-6) Tun 3
4 | Tema 4. ITpoueccsl u pecypcsl, [IK-22 | 3Haer scce (ITP-3) | 3auer,
obecneuynBaromye ooiee BOIpoCkl 17-
YIIPaBJICHUE KAYECTBOM. 20
yMeeT nabopatop- 3ayer,
Hasg pabora | 3a7aHue,
(ITP-6) THn 4
BlIazieeT | JabopaTtop- 3a4er,
Hasi  palota | 3ajaHue,
(ITP-6) tun 4

IlIkaJia oueHUBaHKUs YPOBHSA C(POPMHUPOBAHHOCTH KOMIIETEHIUM

Koa u Irtansl GopMUPOBAHHUS KPUTEPUH noKa3areJyin 0aJ1JIBI
¢hopmyaupoBka KOMIEeTeHI[UN
KOMIIeTeHIINN
TIK-22, 3HAEeT CHUCTEMBI TIO- | BOCIPOU3BOANWTH | CIOCOOHOCTH TOKazaTh 6aszo- | 60 - 74
CITOCOOHOCTH (mopo- | kazareneit u OOBSCHATL | BBl 3HAHWS U OCHOBHBIE yMe-
YIIPaBJIATH TOBBIN omeHkH 3¢ dek- | yueOHBIH MaTe- | HHSA B MCTIOJIB30BAHUH:
¢dbopmupoBanuem | ypo- tuBHOCTH UT; puan c TpeOye- | - IPUHIMIIOB OIEHKH 3pdek-
U BHEAPEHUEM | BEHB) METOJBl TPO- | MOH  CTENEHBIO | THBHOCTH CHUCTEMBI YIpaBlie-
CHCTEMBI eKTHPOBAHUS WH- | HAyYHOH TOYHO- | HMA KayecTBoM UT;
rokazaTesen (hOPMALIMOHHBIX | CTH M HOJHOTHI - NPHUHIMINOB OIEHKH 3(pdex-
OLICHKH CHCTEM YHpaBiie- TUBHOCTH CHUCTEM YIpPaBJICHUS
3¢ PeKTUBHOCTH HUSL ~ KaueCTBOM Ka4eCTBOM;
uT MpEANPUITHI - METOJMKHU OIpEIEICHUS CH-

CcTeMBbI TIokazaTenen 3G PpexTus-
HOCTH ncC YIIpaBJICHHUS

34




kagectBoM Ha ocHoBe CASE-

CPEeICTB MOJETUPOBAHUA U
POCKTHPOBAHUS
yMeer IPUMEHSTh BBINIOJHATh ~ TH- | CIIOCOOHOCTH NPHUMEHHTH 3Ha- | 75 - 89
(ipo- METOBl OLIEHKU | IMYHBIE 3aJaudl | HHUA U NPaKTHUUECKUE YMEHHS B
IBUHY- | 9(G(QeKTUBHOCTH | HA OCHOBE BOC- | 33jJa4yax, CBSA3aHHBIX C BBIOO-
ThI) WT u ynpasneHus | Ipou3BeacHUS poM M 00OCHOBaHMEM CTpaTe-
Ka4eCTBOM B KOP- | CTaHAAPTHBIX aJI- | TUU U MPOEKTHBIX PEIICHHH 1o
MOPATHBHBIX WH- | TOPUTMOB pemie- | HHGOPMATH3ALUH, HNCIIOIb3Ys
(hOopMaIOHHBIX | HHA NPUHOUIE  (DOPMHUPOBAHUS H
CUCTEMAX; BHEJIPEHHS CUCTEMBI IIOKa3aTe-
TIPUMEHSTH e oueHKH 3()(HEKTUBHOCTH
MeToAbl 1o Qop- WUT, Meronbl MpOEKTUPOBAHUS
MHUpPOBaHHIO U nH(pOpMAIMOHHBIX CUCTEM
BHE/IPEHUIO  CH- YIpaBIEHUS KaueCTBOM TMpes-
CTEMBI IOKa3aTe- IPUATHH
JIe OIICHKH 3(-
dexrusHocTH UT
U yIpaBIEHUs Ka-
94EeCTBOM B KOPIIO-
paTHBHBIX  WH-
(hopMaIrOHHBIX
cucTeMax
BIaJeeT METOAAMHU pemiate  ycloX- | CHOCOOHOCTh MpUMEHHUTH (ak- | 90 -
(BbIcO- | omeHKHM 3¢¢ek- | HeHHbIE 3aJa4M B | THYeCKoe H  Teoperndeckoe | 100
KHH) TuBHOCTH WT W | HETMNHYHBIX CH- | 3HAHHE, IPAKTHYECKHE YMEHHS
yIpaBIeHUs] Ka- | Tyallusix Ha OC- | IO pa3pabOTKe MPOEKTHHIX Ma-
4EeCTBOM B KOPIIO- | HOBE  NpHOOpe- | TepuaaoB B MPOQPECCHOHANTB-
PaTUBHBIX VH- | TEHHBIX 3HAHUWH, | HOW O0JaCTH MPUKIAJAHON HH-
(OopMalOHHBIX | YMEHHMH W HaBbl- | (JOPMATHKH, CBSI3aHHBIX C BbI-
CHUCTEMAX; KOB 6opoM ¥ 00OCHOBaHHEM CTpa-
HHCTPYMEH- TEeTHH U TPOEKTHBIX pEIICHUI
TapueM 1o Qop- 1o MHGOPMAaTH3AINH, UCTIOJNb-
MHUpPOBaHHIO U 3ysl HPUHLUIIEL (POPMUPOBAHUS
BHEJIDEHUIO  CH- U BHEJPEHHsI CUCTEMBI M0Ka3a-
CTEMBI TOKa3aTe- Teneil oneHkH 3PpPeKTHBHOCTH
Jed OIEeHKH d(- UT, Meronpl MpoeKTHUPOBAHMS
¢exruBHOCTH UT nH(pOpMaMOHHBIX CUCTEM
U yIpaBIEHUS Ka- YIpaBJIEHUS KadyeCTBOM Ipes-
YECTBOM B KOPIIO- HIPUSTHH
pPaTUBHBIX  WH-
(hopmanoHHBIX
cucTeMax
[IK-23, cmoco6- | 3Haer TpeOoBaHUsI K | BOCIPOM3BOAUTh | CIOCOOHOCTH IOKazaTh 0azo- | 60 - 74
HOCTB HCHONB30- | (mopo- | UT mpoexram; u OOBSICHATE | BBIC 3HAHUSA U OCHOBHBIE yMe-
BaTh MEPENOBBIE | TOBBII METObI yueOHBIII Marte- | HUS B HCIIOJb30BaHUU:
METOJbl OLEHKHU | ypo- OLICHKH Ka4yecTBa, | pual ¢ Tpedye- | - METOJUKH OLEHKH IPOEKTOB
Ka4yecTBa, BEHb) HaJieXXHOCTH U | Mol cTeneHbto | no VC ynmpaBineHHs KaueCTBOM
HaJIeXKHOCTH U nHpopManmoH- Hay4YHOH TOYHO- | NPEANpPUSITUI;
nHpopmannoH- HOH 0e30macHO- | CTH M MOJHOTHI - IPUHLIUIIOB OLEHKH TeXHHYe-

HOH 0Oe30macHo-
ctu UC B mpo-
1mecce  IKCIUTya-
Talunu HpHKHaJI-
uerx UIC

ctu B UT nmpoek-
Tax

METOJIBI
OILICHKH  CHCTEM
yIpaBICHUST Ka-
YECTBOM B KOPIIO-
paTUBHBIX  HH-
(hopMaIoOHHBIX
cHCTeMax

CKMX TIIOKa3arenieil (KadecTBo,
HaJe)KHOCTh, HMH(DOpPMAIHOH-
Hast 0€30MacHOCTh) B MIPOIIECCE
skcrutyatarm VC ynpaBneHus
KaueCTBOM NPEANPUATUI;

- HHCTPYMEHTApHs OLIEHKU TEX-
HUYECKUX TOKazaTened (kade-
CTBO, HaJEXHOCTb, MH(pOpPMa-
LIMOHHAs 0€3011aCHOCTH) B MPO-
necce  okcrutyaramun  UC
YIpaBJICHUsI KaueCTBOM Hpej-
OPUSITHI
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IK-27,
CIIOCOOHOCTH
obecrieunBaTh
ONTHMM3AIUIO
paboter IC

yMeeT dbopMynHupo- | BBINOMHATH  TH- | CHOCOOHOCTH NMPUMEHHUTH 3Ha- | 75 - 89
(ipo- BaTh TpeOOBaHWS | NMYHbIE 3a7a4yM | HHUS U NPAKTHYECKUE YMEHHUS B
nBuHy- | k UT npoekraM; | Ha OCHOBe BOC- | 33Jayax, CBS3aHHBIX C BBIOO-
TBII) IPUMEHSTh MIPOU3BEACHUS poM U 00OCHOBaHHEM CTpare-
METOJBl OLIEHKU | CTAaHAAPTHBIX aJI- | TUU U MPOEKTHBIX PEIICHU aB-
Ka4yecTBa, HaJle)K- | TOPUTMOB pelle- | TOMaTU3alud NPHUKIAJHBIX U
HOCTH W HHGpOp- | HUA MH(QOPMALMOHHBIX TPOLECCOB
ManuoHHOH 06e3- NPEANPUATHS W OpraHW3alvy,
onacHoctd B UT WCIOJIB3YSl NMPUHLMIBI OLIEHKH
MPOEKTAax; TEXHUYECKNX MOKa3aTeleH (Ka-
MPOBOANTH YEeCTBO, HAAEKHOCTb, HH(OP-
OIICHKYy  CHCTEM MaIlMOHHass O€30TacHOCTh) B
yIOpaBIE€HUs Ka- mpoliecce 3KCIUTyaTallud Ipu-
4EeCTBOM B KOPIIO- knagueix MC, wuHCTpyMmeHTa-
paTUBHBIX  HH- puil OLIEHKU TEXHUYECKHUX IO-
(hopMaIMOHHBIX KazaTenel (KauecTBO, Halex-
cucrteMax HOCTh, MH(pOpMaIMOHHas Oe3-
OMAacHOCTh) B IpoIiecce JKC-
mwyatauuu npuknaasaeix UG,
CHCTEMBl yNpaBICHUS Kade-
CTBOM B KOPIIOPATHUBHBIX HH-
(hOpMaIMOHHBIX CHCTEMaX
BIIafieeT HaBBIKAMHU pemiate  ycloX- | CHOCOOHOCTh MpUMEHHUTH (ak- | 90 -
(BbICO- | (hopmymmpoBa- HEHHBIC 3aJa4l B | THYECKoe U  Teopermyeckoe | 100
KHH) HUS TpeOOBAaHWH | HETUMWYHBIX CH- | 3HAHHUE, IPAKTHYECKUE YMEHHUS
Kk UT npoekrawm; TyalusX Ha OC- | MO pa3pabOTKe MPOCKTHBIX Ma-
HaBBIKAMU HOBe mpuoOpe- | TepuanoB B NpodheccHoHalb-
MPUMEHEHHs Me- | TeHHBIX 3HaHMH, | HOIl 00JacTH MpUKIaIHOW WH-
TOJIOB OIICHKH Ka- | yMEHHH U HaBbl- | ()OPMATHKH, CBS3AHHBIX C BbI-
4eCTBa, HAJIS)KHO- | KOB 6opoM M 00OCHOBaHUEM CTpa-
CTH U uHpOpMa- TeTHH U TPOEKTHBIX pEIICHUI
IIMOHHON 6e3- ABTOMATH3aLUH NTPHUKIIAHBIX 1
ormacHoct B UT MH()OPMALMOHHBIX TPOLECCOB
MPOEKTax; NPEANIPUSATHS W OpraHW3alvy,
MHCTPYMEH- WCTIONB3YSl TPUHIUIBI OLEHKH
TapueMm TSt TEXHUYECKNX MOKa3aTeseH (Ka-
OLIEHKH CHCTEM YEeCTBO, HAAEKHOCTb, HHPOP-
YOpaBIEHUS Ka- MaioHHass 0e30IacHOCTh) B
9YEeCTBOM B KOPIIO- mporiecce 3KCIUTyaTalluyd Ipu-
paTUBHBIX  HH- knagueix MIC, wuHCTpyMeHTa-
(hopMaIOHHbIX pHUM OIIEHKH TEXHHYECKHX IIO-
cucTeMax Kazarenel (KayecTBO, HaJIEXk-
HOCTh, WH(POPMAIMOHHAS 0e3-
ONACHOCTh) B TMIPOIECCE IKC-
mwiyatamuu  npuknaaaeix UG,
CUCTEMBl YNpaBIECHUS Kaue-
CTBOM B KOPIOpPAaTUBHBIX HH-
(OpMaIMOHHBIX CHCTEMaX
3HAeT METOJIbl 00ec- | BOCIPOU3BOJINUTE | CIOCOOHOCTH TOKa3arb 6azo- | 60 - 74
(mopo- | meyeHUs ONTUMHU- | U OOBSCHSTH | Bble 3HAHUS M OCHOBHBIE yMe-
TOBBIH 3anuu  paboThl | yueOHBIH  MaTe- | HUS B HCIIOJIB30BAaHUM:
ypo- nc; puan ¢ Tpebye- | - IPHHLIUIIOB  ONTHMHU3AINH
BEHb) METOABI pa3- | MOl  CTENeHbBIO | MPHUKIAJHBIX U UHPOPMAIHOH-

paboTKu cHUCTEM
YIpaBI€HAS Ka-
94ECTBOM B KOPIIO-

paTUBHBIX  HH-
(hopManoOHHBIX
cucTeMax

Hay4yHOM TOYHO-
CTH U IIOJIHOTBI

HBIX TIPOIECCOB CHCTEM;

- TPUHIMIIOB ONTHMH3AINH
YIpaBIeHUS. Ha MPEIIPHATHIX
B MC ynpaBneHus KadeCTBOM;
- KpUTepueB OIEHKH 3(pdek-
TUBHOCTH IIPOEKTHBIX PELICHU
B MC ynpaBneHus KaueCTBOM
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yMeeT BBEIOMpATH BBITIOJTHATh ~ TH- | CIOCOOHOCTH NMPUMEHHUTH 3Ha- | 75 - 89
(po- KPUTEpUH  JUI | NMYHbIE 3a7a4yM | HHUS U NPAKTHYECKUE YMEHHUS B
JIBUHY- | ONTUMHM3AIMU pa- | HA OCHOBE BOC- | 33jJa4yax, CBSA3aHHBIX C BBIOO-
TBII) 6011 UC; MPOU3BEACHUS POM M 0OOCHOBaHUEM ITPOEKT-
MPUMEHSTH CTaH/apTHHIX ajl- | HBIX PEIICHHWH 110 aBTOMAaTh3a-
METOJIBI 10 ONTH- | TOPUTMOB pellle- | MU NPUKJIAJHBIX U HHPOpMa-
MHU3alUK padoThl | HUS IIMOHHBIX IIPOLIECCOB MPEAIPHU-
Uc; ATHH  WHPOPMATH3AINH TPHU-
obecrieunBaTh KJIaIHBIX 3a/a4, UCIIOJb3Ys Ma-
ONTHMU3AIIHIO TEMaTHYECKHE METOJBI M IPO-
padotsr UC u cu- TpaMMHBIE CPEICTBa MOJICIHU-
CTEM YTIPABICHUS poBaHMA Ui oOecreueHus 3a-
KaueCTBOM B KOp- Jad ontumuzanuu padortsr UC,
MOPATHBHBIX HH- KpPHUTEPHH U TPEOOBaHUsSI K KOP-
(hopMaIMOHHBIX MOPAaTHUBHBIM ~ WH(OPMAINOH-
cucreMax HBIM CHCTEMaM, METOJIbI pa3pa-
0GOTKM CHCTEM yIpaBJCHUS Ka-
YECTBOM B KOPHOPATHUBHBIX UH-
(hOpMaIMOHHBIX CHCTEMaX
BIIaJICET HaBbIKaMU pemiate  ycJoX- | CHOCOOHOCTh MpUMEHUTH dak- | 90 -
(BICO- | BBIOOpa  KpHTe- | HEHHBIC 33Ja4d B | THYeCKoe H Teoperndeckoe | 100
KHUH) pHeB JUIA ONTH- | HETUIWYHBIX CH- | 3HAHUE, MPAKTUYECKHE YMEHHS
MHU3alUK paboThHl | Tyanusx Ha OC- | IO pa3pabOTKE MPOEKTHBIX Ma-
NcC; HOBE IpuoOpe- | TepuanoB B NpodeccHOHAb-
HaBbIKAMH W | TCHHBIX 3HaHWi, | HOM OOJacTH MPHUKJIAJAHON WH-
WHCTPYMEHTA- YMCHUH W HaBbl- | (JOPMATHKH, CBSI3aHHBIX C BBI-
puem mo obecre- | KOB 06opoM u 0OOCHOBaHHEM IPO-
YCHUIO OIITHUMHU- CKTHBIX pemeHMﬁ 110 aBTOMa-
3aluu pa60TI)I TU3allu TPUKIAAHBIX W HWH-
UC wu cucrem (hopMaIMOHHBIX IPOLIECCOB
YIpaBIEHUsA Ka- npeAnpusiTHd  MHpOpMaTu3a-
YEeCTBOM B KOPIIO- MM TPUKJIAAHBIX 3ajad, Hc-
paTUBHBIX  HH- MOJB3Ysl MaTeMaTHYECKHe Me-
(hopMaITMOHHBIX TOIOBI M TIPOTPAMMHBIE Cpe-
cucreMax CTBa MOJIETTMPOBAHMS IJIst 0bec-
MeYeHnsl 3aJad ONTHMH3ALUH
paboter UC, xputepun u Tpe-
OGoBaHMS K KOPIIOPATHBHBIM
MHPOPMALIMOHHBIM CHCTEMaM,
METOJIbI pa3pabOTKU CUCTEM
ypaBJI€HUA Ka4€CTBOM B KOp-
MOPAaTHBHBIX  WH(QOPMAIMOH-
HBIX CHCTEMax
[IK-14, cmoco6- | 3Haer METOZBI TpPO- | BOCIPOM3BOIAUTE | CHOCOOHOCTH TOKazaTe ©6azo- | 60 - 74
HOCTBb TPOEKTH- | (TIOPO- | EKTHPOBAaHUS WH- | U OOBSCHSTH | BblEe 3HAHUS M OCHOBHBIE yMe-
poBath uH(}OpP- | TOBBIH (opMaIMOHHBIX | Y4eOHBIH  Mare- | HHS B HCIIOJIb30BAHUH:
MalMOHHbIE ypo- MPOLIECCOB M CHU- | puall ¢ Tpelye- | - NPUHLIMIIOB aHAJIM3a U OITH-
MIPOLIECCHl U CH- | BEHB) CTEM C HCIHOJb30- | MOH  CTENEHBIO | MM3ALMHM NPHUKIAJAHBIX W HH-

CTEMBI C UCTIOJIb-
30BaHHEM HHHO-
BAIlMOHHBIX WH-
CTPYMEHTAJIb-
HBIX CpEJCTB,
aJanTHPOBATh
COBpPEMEHHBIE
HUKT k 3amauam
npukiaaueix UC

BaHHEM WHHOBA-
LIMOHHBIX HH-
CTPYMEHTAIbHBIX
CPEICTB;
METOAbI U NH-
(hopMaIoHHbIE
UKT s 3agag
obecneueHus
yIpaBiICHUS Ka-
94ECTBOM B KOPIIO-

paTUBHBIX  HH-
(hopMaIOHHBIX
cucTeMax

Hay4HOH TOYHO-
CTH U TOJIHOTEI

(opManMOHHBIX ~ OM3HEC-TIPO-
L[ECCOB;

- IPUHIUIIOB MOACINPOBAHUA
MIPUKIIAJHBIX U HHPOPMAIHOH-
HBbIX OW3HEC-TIPOIIECCOB B CH-
cTemMax  yIpaBJIEHHS — Kadye-
CTBOM;

- uHctpyMeHTansHeIx CASE-
CpPE/CTB POEKTHUPOBAHHMS ITPHU-
KJIaJHBIX U MH(POPMAIIMOHHBIX
OM3HEC-TIPOLIECCOB  yIIpaBile-
HHSI KAYECTBOM
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(hopMaIOHHBIX

MPOIIECCOB U CH-
CTeM B 3ajadax
VIIpaBICHAS Ka-
YEeCTBOM B KOPIIO-

Tyalusx Ha oc-
HOBE  mpuOOpe-
TCHHBIX 3HAHHMH,
YMEHHUIl U HaBbI-
KOB

o pa3pabOTKe MPOCKTHBIX Ma-
TEpUajoB B MpPOQeCcCHOHATb-
HOW 00JIaCTH NMPUKIATHON WH-
(dopMaTHKH, CBSI3aHHBIX C BBI-
0opoM m 00OCHOBAaHHEM CTpa-

paTUBHBIX  HH- TETMH U TPOEKTHBIX PELICHUN
(hopMaIOHHBIX II0 AaBTOMATU3alUU IPHUKIAL-
CUCTEMaAX; HBIX M MH(OPMAIMOHHBIX TIPO-

MHHOBAIMOH- LIECCOB MPEIIPUATUN, UCIIOJIb-
HbIMM  HHCTpPY- 3y HHHOBALMOHHBIE HHCTPY-
MEHTAJIbHBIMHU MEHTQJIBHBIE  CPEICTBA, UH-

Cpe/CTBaMH Ipo-
EKTHPOBAHHUS HH-
(hopMaIOHHBIX

NPOLIECCOB M CH-
CTeM B 3ajadax
yIpaBIeHUsT  Ka-
YEeCTBOM B KOPIIO-

paTUBHBIX  HH-
(hopmanoHHBIX
cucTeMax

CTPYMEHTapUi 1JIs1 IIPOEKTUPO-
BaHUs MH(OPMAIIMOHHBIX MPO-
LECCOB W CHCTEM B 3aJadax
YIpaBJIEHUs Ka4eCTBOM B KOp-
MOPATHUBHBIX ~ WH(OPMAINOH-
HBIX CUCTEMaX

yMeeT aJlaliTUPOBATh | BBIMIOJMHATH  TH- | CHOCOOHOCTh NMPUMEHHUTH 3HA- | 75 - 89
(po- COBpEMEHHBIE NUYHBIE 3aJa4yd | HUS U MPAaKTHYECKUE YMEHHUS B
neuHy- | UKT k 3amauam | Ha OCHOBe BOC- | 33ajayax, CBS3aHHBIX C BBIOO-
TBII) npuknaassix VC; | nponsseneHus poM U 00OCHOBaHHEM CTpare-
MPUMEHSTH CTaH/apTHHIX all- | TMU ¥ IPOEKTHBIX PELICHUH I10
WHCTPYMEHTapuil | TOPUTMOB pellie- | aBTOMATH3alMH IPUKJIAJHBIX U
JUIL  TIPOEKTHPO- | HUS MH(QOPMALMOHHBIX TPOLECCOB
BaHMsA HH(OpMa- HpPEANpPUSATHH, WUCTONB3YsS WH-
IIMOHHBIX  TIPO- HOBAIIMOHHBIC HHCTPYMEHTAIb-
IIECCOB M CHCTEM HBIE CPEICTBA, MHCTPYMEHTA-
B 33/1a4ax yIIpaB- pHUH I IPOEKTHPOBAHMS HH-
JICHUSI KAIeCTBOM (hOpManMOHHBIX TIPOIECCOB H
B KOpIOpaTUB- CHCTEM B 33/1a4aX yINpaBJICHHs
HBIX HH(pOpManu- KaueCTBOM B KOPIOPATHBHBIX
OHHBIX CHCTEMax nH(OpMaLMOHHBIX cCUCTEMax
BIIAJICET HUHCTPYMEH- pemiate  ycJoX- | CHOCOOHOCTh MpUMEHUTH dak- | 90 -
(BeICO- | TapueM IUIf Mpo- | HEHHBIE 3aJaydl B | THYeCkoe U Teoperudeckoe | 100
KHI) E€KTUPOBAHMS MH- | HETUIIMYHBIX CHU- | 3HaHHE, IPAKTUYECKUE YMEHUS

MeTonnqecxne PEKOMEHIAUH, OIIPECACTIAIONINE TTPOLHEAYPBI
OLICHUBAHMUA PE3YJbTATOB OCBOCHUSA JUCIUIIIINHBI

Tekymasi arrecramusi CTyJeHTOB. TeKylias aTTecTalus CTYIACHTOB IIO
JTUCIUTIINHE «YTIPAaBJIICHHE KAa4eCTBOM B KOPIIOPATHBHBIX HH(POPMAITMOHHBIX
CHUCTEMax» IPOBOJMUTCS B COOTBETCTBHH C JIOKAJbHBIMH HOPMAaTHBHBIMH aKTaMH
JIBOY u sBruseTcs 00s3aTeIbHOM.

Texymass arrectanmusi MO JUCHUIUIMHE «YTpaBiIeHHE KauyeCTBOM B

KOPHOPATUBHBIX MH(POPMALMOHHBIX CHUCTEMax» MPOBOJUTCSA B (OpME KOHTPOJIb-

HBIX MEPOTPUATUH (3alUTa 3CCe, 3aIUTa JJA0OPATOPHBIX pabOT, TECTUPOBAHUE) IO
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OLICHMBAHUIO (PaKTHUYECKUX PE3yJIbTATOB OOYUYEHHUSI CTYA€HTOB OCYLIECTBIISIETCS Be-
JYIIAM TPENo/iaBaTeIeM.

OOBeKkTamMu OIIEHUBAaHUS BBICTYIIAIOT:

- ydyeOHas AUCUMIUIMHA (AKTUBHOCTh Ha 3aHATUSIX, CBOEBPEMEHHOCTH BbI-
MOJTHEHUS PA3JIUYHBIX BUJIOB 3aJlaHUM, TOCEIIAEMOCTh BCEX BUAOB 3aHATHUM IO at-
TECTYEeMOMW TUCHIUILIINHE);

- CTETICHb YCBOCHUS TEOPETUUECKUX 3HAHUM;

- YPOBEHb OBJIQJICHUS TPAKTUYECKUMHU YMEHUSMH U HaBBIKAMHU 110 BCEM BHU-
JaM yueOHOM paboThI;

- pe3yabTaThl CAMOCTOSITEILHOM PaOOTHI.

OueHnBaHue pe3yIbTaTOB OCBOCHUS JUCIUILIMHBI HA dTare TeKyleh aTTe-
CTallMH IPOBOJIUTCS B COOTBETCTBUU C UCIIOJIb3YEMbIMU OLIEHOYHBIMHU CPEACTBAMHU

Y KPUTEPUSIMU.

[Ipouenypa u KpUTEPUMU OLIEHUBAHUS ICCE

OueHnBaHKE 3alIUThI 3CCE MPOBOAUTCS MPHU MPEACTABICHUU 3CCE B AJICK-
TPOHHOM BHJI€, TIO IBYXOAJIILHOM IIIKAJIE: «3aU4TEHOY, «HE3AUTCHOY.

OueHKa «3a4TeHO» BBICTABISIETCS CTYAECHTY, €CIIM OH MPEACTABISET K 3a-
HIUTE 3CCe, YAOBIETBOPSIOINIECE OCTABICHHBIM K 3CCe TPEOOBAHUAM (MCIOIb30BA-
HUE JaHHBIX OTEUECTBEHHOW W 3apyOeKHOM JHUTEepaTypbl, HCTOYHUKOB VHTEpHET,
nH(popMaIIMu HOPMATUBHO-IIPABOBOI'0 XapaKTepa M MEepPeI0BON MPAKTUKH, MPEI-
CTaBJICHUE KPATKOTO TEPMUHOJIOTHYECKOTO CIIOBAps MO TeMme), o 0(hOPMIICHHUIO,
€CJIM CTYAEHT JIEMOHCTPUPYET BIIaJICHUE METOAAMU U IPUEMAMHU TEOPETUUECKHUX aC-
MEeKTOB pabOThI, HE JOMycKaeT (PaKTUYECKUX OUIMOOK, CBSI3aHHBIX C TOHUMAHUEM
POOJIEMBI.

OneHKa «HEe3auTEeHO» BBICTABIIAETCS CTYACHTY, €CJIM OH HE BJIAJIEET METO-
JaMU U TIpUEMaMH TEOPETUYECKUX aCIEKTOB paOOThI, JOMYCKAET CYIICCTBEHHBIC
omuOKku B paboTe, CBA3aHHBIC C TOHMMAHUEM MPOOJIEMBI, TIPEICTABIISET 3CCE C CY-

IMECTBEHHBIMHU OTKJIIOHCHUAMM OT ITPaBUJI O(I)OpMJIeHI/ISI ITMCBMCHHBIX pa60T.
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[Ipouienypa u KpUTEpUU OLICHUBAHUSI OTYETOB 1O TAOOPATOPHBIM paboTam

OreHrBaHKE 3aIATHI JIAOOPATOPHON PAOOTHI TPOBOIUTCS TIPH MPEICTABIIC-
HUU OTYETa B DJIEKTPOHHOM BHJE, MO JBYXOAJUILHOM IIIKaJe: «3a4TEHO», «HE3a-
YTEHO.

OneHka «3a4T€HO» BBICTABISACTCS CTYACHTY, €CIM OH IMPEICTaBIISIET K 3a-
HIUTE OTYET MO JIA0OPATOPHOU paboTe, YIOBIETBOPSIONINI TPEOOBAHUIM IO MO-
CTaBJICHHBIM 3aJjaHUsM, 110 0OPMIICHUIO, TEMOHCTPUPYET BIaJCHUE METOAAMU U
prueMaMu TEOPETUYECKUX W/UIIH MPAKTUUECKUX aCIIEKTOB pabOTHI.

OLeHKa «HE3a4TEHO» BBICTABISIETCS CTYAEHTY, €CJIM OH HE BIIAJIEET METO-
JaMU ¥ TTpUEMaMH TEOPETUUECKUX W/UIIA MPAKTUYECKUX aCleKTOB pabOThI, JOMyC-
KaeT CyIIEeCTBEHHbIC OMUOKH B paboTe, MPECTABISET OTUYET C CYIIECTBEHHBIMU OT-

KJIOHEHUSIMU OT MPaBHI 0(POPMIIEHUS TUCbMEHHBIX pa0oT.

[Ipouenypa u KpUTEPUHU OLICHUBAHUS TECTUPOBAHUS

OrneHrBaHKUE MPOBOJIUTCS IO CTOOAIBHOM IITKAJIE.

Tect Brimtouaer 50 3aganuii, MaKCUMaJIbHasA OLIEHKA 1o Tecty - 100.

B pamkax TekyIiero KoHTpoJisl ypOBHSI YCBOSHHUS 3HAHUM IO TUCITUTIIIUHE J10-
MyCKaeTcs pe3yibTaT TECTUPOBAHUs, HE HIbKe 61 Oara.

IIpomesxkyTouHasi arrectanus cTyaeHToB. [IpoMexxyTouHas arrectarus
CTYJICHTOB TIO IUCIUTIINHE « Y TIPABJICHUE KAaY€CTBOM B KOPIIOPATUBHBIX MH(OpMa-
IIUOHHBIX CHCTEMax» MPOBOJMUTCS B COOTBETCTBUU C JIOKAJTbHBIMU HOPMATHUBHBIMU
aktamu JIBDYV u saBisieTcs 00s13aTeNbHOM.

[IpoMexyTouHass arrectalusi N0 AUCHUIUIMHE «YTpaBJIE€HUE Kauye€CTBOM B
KOPITIOPaTUBHBIX MH(POPMAIIMOHHBIX CHCTEMaX» MPOBOJUTCS B BUJIE 3aueTa, (hopMa
3aueTa - «yCTHBINA OMpoc B (popMe OTBETOB HA BOMPOCHD, IIPAKTUUECKUEC 3aTaHUS

II0 THUIIaM).
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KpI/ITepHI/I BBICTABJICHHUA OLHCHKH CTYJACHTY Ha 3a4€TE¢ N0 NJUCHUIIJIUHE

«YrnpaBiieHre Ka4eCTBOM B KOPHOPATUBHBIX MHGOPMAIMOHHBIX CHCTEMAX)):

bannsr
(perTuHro-
BOI1
OIICHKH )

Ouenka 3auera
(cranmapTHas)

TpeboBanust k chOPMUPOBAHHBIM KOMIETSHIIUSAM

86 -100

«3a4TCHO»

O1eHKa «OTIUYHOY BBICTABIISIETCS CTYICHTY, €CITH OH TITyOOKO 1
MIPOYHO YCBOWJI MPOTPAMMHBIN MaTepual, UCUEpIbIBAKOLIE, I10-
CJIEIOBATENIbHO, YETKO W JIOTMYECKU CTPOWHO €ro H3Jaraer,
yMeeT TECHO YBSI3bIBaTh TEOPUIO C MPAKTUKON, CBOOOIHO CIIpaB-
JSIETCSI € 3aJa4aMHU, BOIIPOCAMU U IPYTUMU BUJJaMU ITPUMEHEHUS
3HaHUH, IPUYEM HE 3aTPYJHSAETCA C OTBETOM IIPU BUAOU3MEHE-
HUU 3aJaHuil, UCIIOJIb3YeT B OTBETE MaTepuaj MOHorpaguye-
CKOIl JIUTEpaTyphl, MPaBUILHO 0OOCHOBBIBAET MPUHATOE pellle-
HUE, BJIaJIeeT pa3HOCTOPOHHUMU HaBbIKaMU U IIPUEMaMHU BbINOJ-
HEHHUS PAKTUYECKUX 3a]au.

76 - 85

«3a4TCHO»

OneHka «XOpOIIO» BBICTABISAETCS CTYIEHTY, €CJIM OH TBEPAO
3HaeT MaTepual, TPaMOTHO U I10 CYILECTBY U3JaraeT ero, He J10-
IIyCKasl CyIIECTBEHHbIX HETOYHOCTEN B OTBETE Ha BOIPOC, Mpa-
BUJIBHO NPHUMEHSET TEOPETUYECKHUE MOJIOKEHUS MPH PELICHUU
MIPaKTUYECKUX BOIPOCOB M 3ajay, BJIAJAEET HEOOXOIUMBIMU
HaBBIKAMHU U IPUEMaMH MX BBITOJTHEHHUS.

61-75

«3a4TCHO»

OHCHKa «YAOBJICTBOPHUTCIBHO» BBICTABIIAACTCA CTYACHTY, CCIIH
OH UMCECT 3HAHUA TOJIBKO OCHOBHOT'O MAaTCpHalla, HO HC YCBOUII
€ro I[CTEU'ICIZ, J0IMYCKA€T HETOYHOCTH, HEJOCTATOUYHO IIPaBUJIb-
HBIC (bOpMy.]'IPIpOBKPI, HapyIICHUA JIOTUYECKOM IIOCIIEA0BATEIIb-
HOCTH B U3JIOKCHHUU ITPOTPaMMHOT'0O MaT€pHrajia, UCIIbITBIBACT 3a-
TPYAHCHUS TTPU BBIMTOJIHCHHUU ITPAKTHUYICCKUX pa60T.

0 -60

«HEC 3a4TCHO»

OneHka «HeyAOBIETBOPUTEIIBHO» BBICTABIIAETCS CTYIEHTY, KO-
TOPBIN HE 3HACT 3HAYUTEIBHOW YaCTH IPOTPAMMHOTO «HE MaTe-
puana, 10IMyCKaeT CyIleCTBEHHbIE OLIMOKH, HEYBEPEHHO, C 00JIb-
LIMMH 3aTPyTHEHUSIMU BBITIOJIHAET MpakTUyeckue padbotsl. Kak
IIPABUJIO, OLIEHKA «HEYAOBJIETBOPUTEIIBHO» «HEYJIOBIETBOPH-
TENBHO» CTABUTCS CTyAECHTaM, KOTOPbIE HE MOTYT IPOJOJIKHUTH
oOydeHue 6e3 JOMOJHUTENbHBIX 3aHATHH 110 COOTBETCTBYIOIIEN
JUCLUIUINHE.

l.

OueHoYHbIE CPeACTBA AJsl POMEKYTOUYHOM aTTecTAlMU

Bompocsr k 3auery

OCHOBHBIC aCIIEKTHI KQUeCTBa U UX XapaKTCpUCTHUKA.

2. KadecTBO Kak 00BEKT yIpaBiIeHHUS.
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3.

CYH_IHOCTB KaTCeropruu KadeCTBa M €r0 pOJIb B pcalu3alliyd 3aKOHOB

Pa3BUTHA O6Hl€CTBa.

4.
5
6.
7

8
9.
10.
11.
12.
13.

14.
15.

OOBEKTHO-CYyObEKTHAs KATerOpUs KauecTRa.
CTpyKTypHO-JIOTMYECKasi MOJIEIIb Ka4eCTBAa KaK CHCTEMBI.
KBanumerpus Kak HayKa U €€ CyIIHOCTb.

MeTtononorust o0ecrneyeHrs eIMHCTBA U3MEPEHHI.
XapakTeprucTUKa OCHOBHBIX 3TanoB (OPMHUPOBAHUS KaueCTBA.
MeTobl OLIEHKH, KOHTPOJIS U PEryJIMPOBaHUS Ka4yeCTBa.
CyIIHOCTb CHCTEMHOTO MTOAXO0AA K YIIPABICHUIO KAYECTBOM.
CrpyKkTypa 1 KiacCU(pUKaILUs CUCTEM YIPABIECHUS KaUYECTBOM.
MexayHapoaHble TpeOOBaHUS K CHCTEMaM YIIPaBJIEHUS KAaU€CTBOM.
[{enun 1 3a7a41 KOMIUIEKCHOW CHCTEMBI YIIPABIICHNS Ka4€CTBOM.
Opranu3aius ynpaBjeHUs KaUeCTBOM Ha Pa3IU4HbIX YPOBHSX.

3HaueHHUe CTaHAapTU3alIn U CepTI/I(l)I/IKaHI/II/I JJIA ITIOBBIIMICHUS Kau€CTBa

MPOIYKIKU, PabOT, YCIYT.

16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

[IpaBOBBIE OCHOBBI rapaHTHH KauecTBa B Poccuu u 3a pyOexom.
Kpurepuu 3hekTHBHOCTH yIIpaBICHHUS KAYECTBOM.

OCHOBHBIE CTAaTbU 3aTpaT Ha 00eCIeYEeHNE KauyecTBa.
MHTEHCHUBHOE U HKCTEHCUBHOE KOJMYECTBO KAUeCTBA.

Crarychbl KBaJJUMETPUHU.

CymHOCTh SKCIEPTHOTO METO/1a OLIEHKH KauyecTBa.

CylIHOCTh BEpOSITHO-CTATHCTUYECKOIO METOAA OLIEHKH Ka4eCTBA.
[Toxazarenn SKOHOMUYECKOH 3(PPEKTUBHOCTH yIPABICHUS KAU€CTBOM.
ObecnieyeHre KauecTBa B KOMILJIEKCE MEHEKMEHTA.

[TpuHIUTIBI 1 MEXAHU3MBI PETYIMPOBAHUS KAaYeCTRA.
CratucTryeckre MEeTO bl KOHTPOJIS KauecTBa.

CrpykTypa u kiaccudukanus cucteM o0ecrnedyeHrs KauecTna.

CranmapT, Kak HOpPMAaTHBHBIH JIOKYMEHT OO€CIeYeHHs] KauecTBa

IPOYKIHUH.
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29. Cucrema CTaHIApPTOB MEXKIyHAPOJHOM OpraHu3aluu IO OIICHKE
Ka4ecTBa.

30. MexxnyHapoaHasi cucrema ctangapToB kauectsa (M1CO 9000).

Tunbl 3ajaHUM K 3a4€Ty

Tun 1. IlpuBectn mpuMep MHCTPYMEHTHI TOCYJAPCTBEHHOTO PEryJIHMpPOBa-

HUS IpoOJIeM KadecTBa B COBpeMeHHOM Poccun.
Tum 2. IIpenyioXuTe KOHIENIUIO TUIAHUPOBAHUS KA4eCTBA.
Tun 3. IlocTpouTe MOZEIBb CHCTEMBI MEHEPKMEHTA KAa4ECTBA.

Tum 4. OHpeI[eJ'IHTB XApPAaKTCPUCTHUKU «IIPOLOCCC», «BJIAACIICI] IIpoLcccar,

«OCHOBHOM MPOLIECC.

OueHoYHbIE CPeICTBA ISl TEKYIed aTTecTaAluu
Temnl acce
1. TeopeTnueckre OCHOBBI YIIPABICHHUSI KAYECTBOM:

1) Ucropuueckne NpeanoChIKM CTAHOBIIEHUS! YIIPABICHHS Ka4YECTBOM.
2) KpanmmeTpus Kak HayKa O METOJaxX KOJIMYECTBEHHON OLIEHKN KaueCTBa.

3) YmpaneHue KaueCcTBOM: OOBEKT, COAECPKAHUE, LENU U (PAKTOPBHI.
2. YnpaBieHrue KaueCTBOM:

1) KauecTBO Kak 0OBEKT yIpaBIeHHS
2) Ympasienue 3arparaMy Ha o0ecrieueHre KauecTBa MPOAYKIIUU
3) MeTobl U FHCTPYMEHTBI TOCYJAPCTBEHHOT'O PETYIMPOBaHMsI MPOOJIeM Ka-
yecTBa B COBpeMeHHoU Poccun.
3. Cucrema MEHEKMEHTa KayecTBa KaK COBOKYITHOCTh OpraHU3allOHHOM

CTPYKTYDBIL:

1) Ilonstue cucremsl MeHemxkMeHTa KadecTBa (CMK)
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2) Haznauenne CMK. Ilpunnunsr CMK

3) I[InanupoBanue kadyectBa. OOecreyeHne KauecTBa

TumnoBble 3a1aHus K J1aDOpaTOPHBIM paboTam

JlabopaTtopHas pabora No 1 «OcHOBBI pabOThI C aHAIUTUYECKOHU TIIaTHOpPMOi
Deductor studio»

JlabopatopHas pabGota Ne 1. MonenupoBaHue IMoOKas3aTele KadecTBa IO
KOJINYECTBEHHOMY MPU3HAKY.

[{enp paboOThI: OBIAJETh HABBIKAMU KOMIIBIOTEPHOTO UCCIEA0BAHMS pacipeie-
JIEHWH TOKa3aTesIed Ka4yeCTBA M0 KOJIMYECTBEHHOMY IPHU3HAKY.

[Iporpamma paboThI

— 3ajgaHue UCXOHBIX JaHHBIX;

— Pazpabotka mozaenu;

— KomnbroTepHoe MOJenpOBaHUE;

— AHanu3 NOJyYEHHBIX JIaHHBIX;

— CocraBiieHle 0T4eTa, 3aMuTa padoThl.

Jlabopatopuas pabGota Ne 2. MonenupoBaHHE IOKa3aTele KadecTBa IO
KaueCTBEHHOMY MTPU3HAKY

[{ens paboOTHI: OBIAJETh HABBIKAMU KOMITBIOTEPHOTO MCCIIEAOBAHMS pacipeie-
JIEHWH MOKa3aTeJIed KayecTBa 0 KaAYECTBEHHOMY MPU3HAKY.

[Iporpamma paboThI

— 3ajgaHue UCXOHBIX JaHHBIX;

— Pazpabotka mojaenu;

— KomnbrorepHoe MOJenpOBaHuUE;

— AHanu3 NOJyYEHHBIX JIaHHBIX;

— CocraBieHue 0T4eTa, 3amTa padboThl.

JlabopaTtopHas pabota Ne 3. Mozaenu aHanu3a TOYHOCTH TE€XHOJOTHUYECKOTO
nporecca

[{ens pa®oThI: OBIAZETh HABBIKAMU PA3pa0OTKU MOJIETICH IS aHAIN3a TOYHO-
CTH TEXHOJIOTHYECKOIO MpoLecca.

[Iporpamma paboThI

— 3a/aHue UCXOIHBIX JAHHBIX;
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— Pazpabotka moaenu;

— KommbrotepHoe MoienupoBaHue;

— AHanu3 NOJy4YeHHBIX JTaHHBIX;

— CocTraBieHHle 0TYeTa, 3alUTa PaOOTHI.

JlabopaTtopnas pabota Ne 4. [Toctpoenue rpaduaecknx Mozeen

[{enb paOoOTHI: OBIaI€Th HABBIKAMH Pa3pabOTKH KOMIBIOTEPHBIX TpaduIecKuX
MOJENEN.

[Iporpamma paboThI

— 3ajaHue UCXOHBIX TaHHBIX;

— Pazpabotka mozaenu;

— KommbrotepHoe MoienupoBaHue;

— AHanu3 NOJyYeHHBIX JTaHHBIX;

— CocraBieHHe 0T4eTa, 3amTa paboThI.

JlaGoparopHas padota Ne 5. MoaenupoBaHue guarpamm napeTo

[lenp paGoOTHI: OBIaNETh HABHIKAMU KOMITBIOTEPHOTO MOJEIHPOBAHUS TUa-
rpamm Ilapero.

[Iporpamma paboThI

— 3ajaHue UCXOIHBIX TaHHBIX;

— Paspabotka mozaenu;

— KowmmbrotepHoe MoenupoBaHue;

— AHann3 NOMyYeHHBIX JTaHHBIX;

— CocraBiieHle 0T4EeTa, 3aIuTa padoThI.

Jlabopatopnass pabora Ne 6. MogenupoBaHue KOHTPOJBHBIX KapT MO
KOJIMYECTBEHHBIM MPU3HAKAM.

[{enb paGOTHI: OBNAAETh HABBIKAMH KOMITBIOTEPHOTO UCCIICIOBAHMSI HA OCHOBE
KOHTPOJIBHBIX KapT MO KOJIMYECTBEHHBIM MTPU3HAKAM.

[Iporpamma paboThI

— 3aJlaHue UCXO/HBIX JaHHbIX;

— pa3paboTKa MOJENH;

— KOMIIBIOTEPHOE MOJICTUPOBAHHUE;

— aHaJIM3 IMOJYYCHHLIX JaHHBIX]

45



— COCTaBJICHHUC OTYCTA, 3allluTa pa6OTBI.

Tumossle TECTOBLIE 3aIaHUS
Vkaoswcume nomepa ecex npasunbHwvix omeemos (UMEETCS XOTsA Obl OJIMH
MPaBUJIBHBIN U XOTsI ObI OJTUH HEMPABUIIHHBIN )
MEHEJDKMEHT BU3HEC-ITPOLIECCOB 3APOJINJICA B PAMKAX
KOHIEITNHA
1) Manufacturing Resource Planning
2) Knowledge Management
3) Business Process Reengineering
4) Total Quality Management
5) Enterprise Resource Planning
OCHOBHABIE ITOJIOXXEHUWA YITPABJIEHN S KAYECTBOM OITPEJIEJIEHBI
B MEXJIYHAPOJAHOM CTAHIAPTE UCO
1) 9003
2) 15271
3) 15910
4) 8402
5) 15408
[TPOLIECCBI MTHO®PACTPYKTYPhI
1) HameneHsl Ha TUTAHWPOBAHUE ACSITEILHOCTH OPTaHU3AINH C TTO3UITUH YII0-
BJIETBOPEHMS NOTPEOHOCTEN MOTEHIIMANIBHBIX OTPEOUTENEH
2) OpHUEHTHPOBAHBI HA MOJJEPKAHUE PECYPCOB B paOOTOCIIOCOOHOM COCTOSI-
HUU
3) cBsA3aHbBI C OCHOBHOM JESITEILHOCTHIO OpraHu3aliuu
4) BKJIIOYAIOT UCCIEAOBAHUE PhIHKA, CTPATETUYECKOE TUTAHUPOBAHUE TTPOU3-
BOJICTBA, KOHCTPYKTOPCKYIO U TEXHOJIOTUYECKYIO MOATOTOBKY MTPOU3BO/I-
CTBa
5) HampaBJeHBI Ha BBITYCK MPOIYKIIMU U 00CITY)KMBAaHNUE KOHEYHBIX TIOTpE-
outenen
KOHIEITWA BCEOBIIETI'O YITPABJIEHUA KAYECTBOM
[NPEAYCMATPUBAET
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1)
2)

3)
4)
S)

ONTUMH3AIMIO MPOIIECCOB HA OCHOBE OPraHU3aIMOHHBIX U3MEHEHUHN
YCKOpPEHHUE MOUCKA PEIICHUM 10 OpraHU3aIllMOHHBIM U3MEHEHUSIM U UHHO-
BallUsIM

aJlanTalldio IPOIIECCOB HA OCHOBE (DOPMHUPOBAHMS PEIICBAHTHOI'O 3HAHUS
CHHXPOHM3AIIUIO ITPOIIECCOB HA OCHOBE BHEJAPCHMS CTaHIAPTOB

CUHXPOHU3AIHIO ITPOICCCOB Ha OCHOBC CKBO3HLIX INIJIAHOB

[MTPOLIECCbBI TOBAPOJABMXEHUA

)
2)
3)

4)

S)

HallEJIEHbl Ha IJIaHUPOBAHKE JIEATEIbHOCTH OPraHU3alUU C IO3ULUH Y10~
BJIETBOPEHMS NOTPEOHOCTEN MOTEHI[MATBHBIX TOTPEOUTENEH
OPUEHTUPOBAHBI Ha MOJIJIEPKAHUE PECYPCOB B paOOTOCIIOCOOHOM COCTOSI-
HUU

CBSI3aHBI C OCHOBHOM JI€ATEIbHOCTBIO OpraHU3aluu

BKJIFOYAIOT UCCIIEJOBAHUE PBIHKA, CTPATETMUECKOE MIIAHUPOBAHUE TIPOU3-
BOJICTBA, KOHCTPYKTOPCKYIO U TEXHOJIOTUYECKYIO MOATOTOBKY ITPOU3BO/I-
CTBa

HaIpaBJIEHbl HA BBIITYCK MPOIYKIMHU U 00CTYKMBaHNUE KOHEUHBIX TOTpe-

ourenen

OCHOBOIIOJIOXKHUK MEHEJUKMEHTA KAUECTBA -

1y
2)
3)
4)

A. Cmurt
H. Bunep
B.2. lemunr

Jx. Yamnu

5) M. Xammep
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