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PABOYASI ITIPOTPAMMA YYEBHOM JUCITATLINHBI
MeHeq;KMEHT U MAPKETHHI B 3JPABOOXPAHEHUH

Hamnpasnenue noaroroku 32.04.01 «OO0miecTBEHHOE 3IpaBOOXPAHEHUE
O6pazoBarenbHas nporpamma «OpraHu3zais U yrpaBieHue MEIUITMTHCKON 1
(bapmareBTUIECKON AesATeTbHOCTHION
®opMa MOArOTOBKH — OUHAas
kypc 1 cemectp 1
nexuuu 18 yac
MpaKTHYECKUE 3aHATUsS 36 yac
nabopaTopHbie pabOTHI — HE MPETYCMOTPEHBI
B TOM 4Hclie ¢ ucrosb3oBanneM MAO nek. 4 gac./ mpak. 10 gac.
BCETO YacOB ay/IUTOPHOI Harpy3ku 54 yac..
B TOM 4Hclie ¢ ucnosibzoBanueM MAQO 14 yac
camocTrosTenpHas padora 54 yac.
pedepaTuBHbIe paboThI 1
KOHTPOJIbHbIE paboThl (KOJU4eCTBO) - 1
3auer 1 cemectp

Paboyas mporpamMMa qUCHUTITMHBI cOCTaBieHa B cooTBeTcTBUM ¢ TpeboBanusmu ®I'OC BO mo
HampaBieHuio noArotoBku 32.04.01 OOmecTBeHHOE 3paBOOXpAaHEHHE, YTBEPKICHHBIN
npukazoM MuHuctepcTBa obpazoBanus M Hayku Poccuiickoit @enepanuu ot 31.mas 2017r.
Ne 485.

Pabouas mporpamma JMCHMIUIMHBI OOCYXJIE€Ha Ha 3acefaHuu JlemapTrameHTa OOLICCTBEHHOI'O
3JI0pPOBbS U POPUIAKTHYCCKON MeAMIHMHBI, TPoToKoJ Ne 8 o1 «06»utons 2019r.

Hupekrop [lenapramenra: 1.M.H., K.T.H., mpodeccop Kuxy [1.D.
CocraBuTenb: K.M.H., TorieHT Pacckasosa B.H.



1. PaGouas yueOHasi mporpaMMa nepecMoTpeHa Ha 3acenanuu JlemapramenTa:
IIporokoi 0T « » 20 1. Ne

Hupextop I1.®.Kuky

Il. Padouasi yueGHasi nporpamMma nmepecMoTpeHa Ha 3aceJaHHH Kadeaphl:

IIporokoi 0T « » 20 r. Ne

Hupextop I1.®.Kuky




AHHOTALUA

Kypc «MeHeKMEHT U MapKETHHI B 3PABOOXPAHEHHM» pa3pabOTaH Jisl
cnenuanbHocT 32.04.01 «OO01iecTBEHHOE 3IPaBOOXPAHCHHUE.

JucrunirHa  BXOAWT B 0a30BYI0 4YacTh NPO(ECCHOHATBHOTO IHKJIA
JUCHUIUIMH yueOHoro raHa (naaekc b1.5.04).

TpyaoeMKoCTh AUCHUILUIMHBI COCTABISIET 3 3adeTHble eAuHuIlbl, 108 yacos,
BKIOYaeT 18 yacoB sekuuii, 36 4yacoB — MpakTUYECKUE 3aHATHS U 54 yaca —
camocTofATeNbHas pabora. @opMa KOHTPOJIS MO TUCHUTIIMHE — 3a4eT.

JucuuminHa « MEHEeIPKMEHT U MAPKETUHT B 3/[PaBOOXPAHCHUN» JIOTUYECKU
U COJEp)KATEIbHO CBSI3aH € TaKUMU JUCHUIUIMHAMHU TPOrpaMMBbl, Kak:
«DKOHOMHUKA 3/IpAaBOOXPAHEHUs», «3paBOOXPAHEHHE B 3apyOekKHBIX CTpaHax.
MexayHapolHOE€ COTPYAHUYECTBO B 00JacTU 3apaBooXpaHeHus», «lIpobdiemsl
OpraHu3aluu JIe4eOHO-TTPOPUIIAKTUUECKON MOMOIIM HaceleHuo», «ColralbHOe
CTpaxOBaHUE M Ka4eCTBO MEAUIMHCKON mnomomm», «CHUCTEMHBIM aHalu3 U
yIpaBJieHUE B 3JIpaBOOXpaHeHUN, «[[paBoBbIe BOMPOCHl MEIUIIUHE.

Heap AUCHMIUIMHBI: [1aTh MarucTpaM 3HAHUSI TEOPETUYECKUX U
MPAaKTUYECKUX OCHOB COBPEMEHHOr0 J()PEKTUBHOIO YyMpABJICHUS, TMOHITHUS
MEHEKMEHTa, KaK HayKd W HCKYCCTBa, 0€3 KOTOPOTO HEBO3MOXKHO CO3aHHE
3G ()EKTUBHOTO pBIHKA W MPABOBOTO TOCYJAapCTBA, a TakKXKe TOJTOTOBUTH
CIEIUAIUCTA C COBPEMEHHBIM 5JKOHOMHUYECKHM MBIIIJICHUEM, BJIAJICIOIIETO
METOJaMU MapKETUHTa B 3PABOOXPAHEHUH.

3axaum IMCIHUIIINHDI:

- H3YYUTh OCHOBHBIE KOHLEMIIMM U TOAXOAbl K YIOPABICHUIO W
CaMOYITIPABJICHUIO OpraHU3aIfii, pa3pabOTaHHBIX HAYKOW M TMPAKTHKOM, Kak 3a
pyOekoM, Tak U B Halllell CTpaHe;

- YCBOCHHE OCHOB 3HAHWI MapKETHMHTOBOM JEATEIHLHOCTH U BHIPAOOTKA HOBOTO

AKOHOMHMYECKOTO MBIIUICHUS;

- chopmupoBaTh Yy  MEHEIKEPOB  YIPABICHUECKOE  MHPOBO33PEHUE,
MBIIIUICHUE, YMEHUSI M HAaBBIKM MO MPUHITUIO U peaM3alliM YIPABICHYECKUX

pEelIEHN;



- (opMupoBaHUE HABHIKOB IOBEJCHUS B YCJIOBHUSX PHIHOYHON DKOHOMHUKU W
KOHKYPEHITUY;

- H3YYUTh COBPEMEHHYIO CHCTEMY B3TJISI0B HA MEHEHKMEHT;

- W3YYHUTh COIMATHHBIC ACTICKTHI YIIPABJICHUS, TAKUE KaK: JUIAEPCTBO, CTUIIb,
MOTHBAIIUS, YEIOBEK B CUCTEME MEHE)KMEHTA U 1.

- OBJIQJICHUE HABBIKAMU TMPUHATHS KOHOMUYECKHX PEIICHUN B KOHKPETHBIX
YCIIOBHUSIX Pa0OTHl JICUEOHBIX YUPEKICHUN B IIEJAX TMOBBIMICHUS KadecTBa
MEJIUIIMHCKOTO  OOCIY>KMBaHUsIT M  JKOHOMHYEecKoro d3ddexra jedeOHO-
PO IITAKTHIECKUX MEPOTIPUATHIA.

B pe3ynbTaTe n3ydeHus TUCIUILTAHBI 00yYarOIIHecst TOKHBI:

3HaTh:

- IPUPOJTY YIIPaBJICHUS U OCHOBHBIC TCHACHIINH €TO Pa3BUTHS;

- DBOJIIOITMIO MApPKETHUHTA B 37IpaBOOXPAHCHHH;

- 0COOEHHOCTH OpTraHM3alUK YIIPABICHUYECKOMN ACATEILHOCTH;

- OCHOBHBIC ITOHATHS MaPKETHHTA;

- 3aKOHOMEPHOCTH YIIPaBJICHUS Pa3TUNYHBIMU CUCTEMAMM;

- TIOHATHS, BUJIbI U IPU3HAKU OpTaHU3aIINN;

- COCTABJISIONINE BHEITHEH U BHYTPEHHEH CpeJlbl OpraHu3aIiu;

- OCHOBBI YMPABJICHUS MPOU3BOIACTBEHHO-XO3SHCTBEHHON IEATEIbHOCTHIO
NPEANPUATUNA U IPEATPUHUMATEIIEH;

- TPYIOBBIE OTHOIICHUSA Ha MPEANPUATHH U OCOOCHHOCTH YIIpaBJICHHUS
TPYJIOBBIMHU PECypCamu;

- BO3MOXKHOCTH HWCIOJIb30BaHHMS HMH(POPMAIMOHHBIX TEXHOJOTHUH B
YIPABJICHUECKOU JIEATEILHOCTH;

- TPHWHIMIBI PETYJIUPOBAHUS (PUHAHCOBOW JCATEIHHOCTH MEIMIIMHCKUAX
OpraHu3alui;

- 0COOCHHOCTH YTNPaBIECHUS JIEATEILHOCTHIO IPEANPUATUN U OpTraHU3AIIHI;

-BUIBI ¥ IPUHIIUIIBI IOCTPOCHUS OPTaHU3AIIMOHHBIX CTPYKTYP;

-OCHOBHBIE (DYHKITUU YTIPABICHYECKON JACATEIBHOCTH;

-pakTophl 23 (HEKTUBHOCTH MEHETKMEHTA,



-IPUHIUITE] THHOBALIMOHHOTO YIIPABJICHUS! B MEIUIIMHCKUX OpPTaHU3ALUAX;

-MEHEKMEHT Ma0JIUK PUJICHIIIH3;

-QYHKIIMU yTIpaBIIEHUS B CUCTEME CBSI3€H ¢ 00111€CTBEHHOCTHIO;

-BUJIbl OPraHU3AIMOHHBIX CTPYKTYP MEIUIUHCKUX OpTraHU3alui;

- CYHIIHOCTh MAPKETUHIOBOM AEATEIbHOCTU OPraHU3alNH 3PaBOOXPAHCHHUS.

Ymern:

-UCIO0JIb30BaTh 3apyOCKHBIM M  OTEUECTBEHHBIM OMNBIT  YIPABICHUS
COBPEMEHHBIMH OpPTaHU3ALUSIMY;

-IIPOBOJIUTH OLICHKY BHEIIHEW U BHYTPEHHEHN Cpebl OpraHU3alINHY;

-IUTAHUPOBATh U IPOCKTUPOBATH;

-YIIPaBIIATH KOJIEKTUBOM

-UCIO0JIb30BaTh ~ UH(POPMAIMOHHBIE TEXHOJOTMM B  YIPaBICHUECKOMN
JEATEIIbHOCTH;

-3(ppeKkTUBHBIC pEIICHUS, WCIOJNb3Ys pa3JIUYHbIE MOJEIU W METOJbI
MPUHATHS YIIPABICHYECKUX PEIICHUN;

-YIIPaBIIATh IEPCOHAIIOM OPTaHU3ALNHY;

-IPOEKTUPOBATh OPTraHU3AIUOHHBIE CTPYKTYPHI;

-pa3peniaTh KOH(MIUKTH B OpTaHU3AIIMOHHOMN CPelie;

-OlIEHMBATh 9(PPEKTUBHOCTH YIIPABICHUECKON EATEITbHOCTH;

-3((heKTUBHO JIeTIETUPOBATH MTOJTHOMOYHSI;

-MCIO0JIb30BaTh BHYTPEHHIOID M BHEIIHIOIO MOTHBALMIO TPU YIPABICHUU
TPYJAOBBIMH PECYpCaMH OpraHU3aIuu;

-YIIPaBIIATH COOOM;

-pa3pabaThiBaTh CTPATETUYCCKUHN TIIAaH KOHKPETHOTO MPEAIPUSITHS;

-MCI0JIb30BaTh Y(P(HEKTUBHBIC, B KOHKPETHOU CUTYaILlMH, CTHIJIM YIIPABIICHHUS;

-yIpaBiIsaTh IPOU3BOICTBEHHON, ((MHAHCOBOW M MapKETUHTOBOU chepamu

NEATEeIIbHOCTH MEAUIIMHCKON OpraHu3aluu;

-MCI0JIb30BaTh CTPATETUUECKUH TTOAXO0]] K YIIPABICHUIO TTA0IMK PUIICHIITHS;

-yMETh OPTaHU30BaTh JICATEILHOCTH IO CBSI3SM C OOIIECTBEHHOCTHIO;

-OLCHUBATDh PE3YJIbTAThI PR-I[CSITCJIBHOCTI/I;



-YIIPaBJIATh JICKAPCTBEHHBIM 00CCIICYCHHEM,

- OpPraHM30BBIBaTh Ha HAYYHOH OCHOBE CBOIO MAapKETHMHIOBYIO padoTy B
00JIaCTH MEIUIINHBL;

- OpraHU30BbIBAaTh PabOTy HMCIOJHUTEIEH B COOTBETCTBUM C COLMAIBHOMN
OTBETCTBEHHOCTHIO M DKOHOMHMYECKOW I11eJ1eCOO0Pa3HOCThI0O B JIE€ATEILHOCTH
OpraHu3alvy 31paBOOXPAHEHNS;

- CaMOCTOATENbHO paboTaTh ¢ MapKETUHroBOM HH(popManuein (ydeOHOM,
CIIPaBOYHOM, HOpPMATHUBHOM, HAYYHOM);

- ONpEeneNsATh 3aTpaThl HAa MPOBEACHHE MPOPUIAKTUYECKUX M JIeUeOHO-
03/I0POBUTEJILHBIX MEPONPHUATHH, TIIIAHUPOBATH U OCYIIECTBIISITh MAPKETUHTOBBIE
MEpOIPUSTHS.

Baaners:

-KJIIOYEBBIMH KaTETOPUSAMHU, METOJJAMH U MIPUHITUIIAMH YITPABIICHHUSI;

-0COOEHHOCTSMU  3alaJHOEBPOIEHUCKOrO, SAMOHCKOTO U POCCHMCKOTO
MEHEI)KMEHTA;

-3TariaMy Pa3BUTHUA U LIKOJIAMHU B UCTOPUU MEHEI)KMEHTA;

-OCHOBHBIMH TIOJIXOIaMU B YITPaBJICHUH,

-MHHOBAalIUOHHBIMHU MEeTOJaMu CTpPaTErun4eckoro yIpaBJIEHUS
COBPEMEHHBIMH OpPraHU3ALUSIMU;

-MIPaBOBBIMU  OCHOBaMHU JACSATEILHOCTA NPEANPUITUR UM  OpraHU3aIuil
pa3IMUHBIX (OPM COOCTBEHHOCTH;

-IIPUHITUTIAMU TTOCTPOCHUS OpPTaHU3AIIHI;

-IIPUHITUTIAMH KPEIUTOBAHUS U KPEIUTHO-PACUETHBIMU MPABOOTHOIIEHUSIMU
B TOPT'OBIIE;

-BO3MOKHOCTSIMM aBTOMAaTU3aIIUU YIIPABICHUECKOMN e TEIbHOCTH;

-COJIepKaTEIbHBIMU U MPOLECCYATbHBIMU TEOPUSIMHA MOTHBALIUY;

-MPaBOOTHOIIEHUSMHU B cPpepe TPYI0BOTO 3aKOHOJATEIHCTRA,;

-OCHOBHBIMH KaTE€TOPUSIMU PUCK-MEHEKMEHTA,

-(UHAHCOBBIM MEXaHU3MOM H €T0 CTPYKTYPOK;

-OpraHu3alMOHHbIMU CTPYKTYpamu PR-koMnannmni;



-3KOHOMHUYECKOU OLleHKOU PR-npoekToB;

-HaBBIKAMU COCTABJICHHS (POPMYIISIPHOTO CITHCKA,

-HaBbIKAMH paCdYCTa U OLCHKU 3KOHOMHNYCCKUX rokKasarejiein ACATCIBHOCTHU

Je4eOHO- MPOPUITAKTHUECKUX YUPEKIACHUIA;

-HaBbBIKaMH

pacucTa

51

aHaJIi3a HOKEI?)&TGJICﬁ, XAPAKTCPHUIYIOIINX

(brHaHCOBOE COCTOSHUE JI€UeOHO-TIPODUTAKTUYECKUX YUPEKICHUM;

- pa3pabOTKN MapKETUHTOBOT'O KOMILIEKCA.

B pesynbrare u3ydeHus JaHHOW AUCIUIUIMHBI Y CTYACHTOB (hOPMHUPYIOTCS

cileayrmue

YHUBEPCAJIBHBIC,

o01enpogeccuoHAIbHbIE 7

npogeccuoHaIbHbIe KOMIIETCHIIUN (3JIEMEHTHI KOMIIETEeHIIM):

Konx n popmympoBka

Jranbl GOpMHPOBAHUA KOMIIETEHIIMU

KOMIIETeHIIUH

YK-3 3Haer MOHSTHS IUAEPCTBA, KOMAHIHON pabOThI,

Crnocoben OTBETCTBEHHOCTH, COBPEMEHHBIE aCIIEKThI

OpPraHU30BbIBATh U MEAMIMHCKOTO IIpaBa, OCHOBHBIE MOJIOKEHUSIMU U

PYKOBOJIUTH paboTOM HOPMBI BelyILIUX OTpaciel mpasa (rpa’aaHCcKoro,

KOMaH/IbI, BEIpaOaThIBast CEMEIHOro, TPyA0BOT0, aIMUHUCTPATUBHOIO IIPaBa),

KOMaHIHYIO CTPAaTEruio KaK rapaHToOB 00ecleUeHH s IPaB U 3aKOHHBIX

JUISL JOCTUIKEHUS UHTEpecoB rpaxaaH PO B cdepe 3qpaBooxpaHeHMs

TOCTaBJICHHOU 1eH Vmeer paboTaTh B KOMaHJE, CIOCOOEH K JEHCTBUAM B
paMKax COIJIACOBaHHBIX LieJed W 3aaad; crnocoOeH
OpaTh Ha ce0s TUYHYI0 OTBETCTBEHHOCTH U JINJIEPCTBO
B IUIAHUPOBAHUH " OCYILIECTBIICHUU
npo¢eCCUOHANTBHON IeATETbHOCTH
- aJIeKBaTHO IPUMEHATh HEOOXOAUMbIE HOPMBI MIPaBa
B CBOEH MPOoGeCCHOHANTBHON IEATETLHOCTH U B padoTe
YUPEXKIEHUH 31paBOOXPAHEHNUS,
- pelaTh MPaKTUYECKUE 33aJa4d MO (OPMUPOBAHUIO
KYJIBTYpbl TMPO(EeCCHOHAIBHOTO OOIEHUsT Bpaya C
ManueHTaMH, KOJJIEraMHi U PYKOBOJICTBOM

Brnaneer | moHsTHs umepcTBa, KOMaHIHON pabOTHI,

OTBETCTBEHHOCTH, COBPEMEHHBIE aCIIEKThI
MEAMIIMHCKOTO MIpaBa, OCHOBHBIE MMOJIOKEHUSIMH U
HOPMBI BeIyILIUX OTpaciiel mpasa (TpaXkaaHCcKoro,
CeMEeIHOro, Tpy10BOT0, aIMUHUCTPATUBHOIO TIPaBa),
KaK rapaHToOB 00ecleYeHH s IPaB U 3aKOHHBIX
uHTEpecoB rpaxaaH PO B cdepe 3apaBooxpaHeHHs

YK-4 MIPUHIIMITBI HAYYHOH U MpoQeccroHaIbHON

CMOCOOHOCTh MPUMEHSTH | 3HAeT KOMMYHHKAIIMM B UHOS3BIYHOM CpPEZIE, OIUH U3

COBpEMEHHBIE MHOCTPAHHBIX SI3BIKOB

KOMMYHUKATHBHbIC MCII0JIb30BaTh NHOCTPAHHBIH SI3bIK B

:I)éignomn, B T(I){]\; yMeeT Ipo¢eCCHOHATILHOM 1eATEIbHOCTH, OLICHUBATh

HWHOA3BIYHBIC HYG.HI/IKaI_[I/II/I




WHOCTPaHHOM(BIX )

Nudopmanueii mo nmpodiemam 31paBOOXpaHCHUS B

A3bIKe(ax), JUTSL N .
WHOCTPAHHOM JIMTEPAType, HaBBIKAMU CBOOOIHOMN
aKaJIeMUYECKOTO v | BIajgeeT . 9
Hay4YHOHN U MPO(ECCHOHATBLHON KOMMYHUKALUH B
po¢heCCOHATHLHOTO .
N UHOSI3BIYHOM cpejie
B3aMMOJIEHCTBUS
OINK-3 IPHMHIIMIIB HOATOTOBKY U IPUMEHEHUS HAy4IHOM,
CIIOCOOHOCTH Hay4HO-IIPOU3BOJCTBEHHOM, IPOEKTHOMH,
peann30BbIBATh 3Haer - o
OpraHu3alMOHHO-YIIPABIEHYECKOW ¥ HOPMATUBHOM
yIpaBJIeHYECKUE JTOKYMEHTAIHH
HPHHIMIIBI B
npodeccHoHaNbHOI FOTOBUTh  HAYYHYH), HAay4YHO-IIPOU3BOICTBEHHYIO,
JEATEIbHOCTH VeerT IMMPOCKTHYIO, OpTraHru3allMOHHO-YIIPABJICHYCCKYIO u
HOPMAaTHBHYIO JOKYMEHTAIMIO [0 OyXTaaTepcKoMy
YUETY U ayJUTy
HaBBIKAMU MOATOTOBKH HAYYHOM, HAYYHO-
Braxeer IPOM3BOJICTBEHHOM, IPOEKTHOM, OPraHU3aIliOHHO-
YIIPABJICHYECKOW 1 HOPMATUBHOM JOKYMEHTALIMH 110
OyXIraJTEPCKOMY YUETY M AyIUTY
OIIK-5 HPHMHIIUIIBI OPraHU3aliy MyOIUYHBIX MEPOIIPUATHI
Crnioco6HOCTH K| 3 oer JUISl pelIeHUs 3a/1a4 PoPeCcCUOHANbHON
OpraHM3aluu JEATENLHOCTH, B TOM YHCIIE C MEXKYHAPOIHBIMH
yOIMYHBIX HapTHEPaMU
MCPOIPHATHH AT NPUHUMATh y4acTHE B IIYOIHUYHBIX MEPOIIPUATHIA JIJIst
PCHICHHA 3a1at | yyeer pelieHus 3a1a4 mpo(ecCHoHaIBHON JAESTENLHOCTH, B
npodeccuonabHo TOM YHCJIE€ ¢ MEXKIYHAPOIHBIMHU MApTHEPAMHE
NEATENBHOCTH, B TOM
—r c HaBBIKAMH CIIOCOOHOCTU U TOTOBHOCTH K OpPraHHU3alluu
MESKTYHAPOTHBIMHI Brazeer yOJIIMYHBIX MEPOIIPUATHUH ISl PEMICHUS 3a/1a4
napTHEpaMH po(hECCHOHATBHOM JIEITETBHOCTH, B TOM YHCIIE C
MEXKIYHAPOAHBIMHU NTAPTHEPAMHM
[1K-4 Crnioco6HOCTB IIPUHIUIIBL OpraHu3alnH 51 OCYLIECTBJICHUS
MPOBONMTE  AHAIWZ M | o MEDPOIIPUATUH IO OOECHIEYEHHIO OXPAHBl 30POBbS
OIIEHKY roKasaresei HACENEHUS M BHEAPEHHME CHCTEMBI MEHEIKMEHTA
JEATENHLHOCTH KauecTBa B MEAUIMHCKON OpraHu3aliu
MCAMITHHCKOU IUTAHUPOBATh MEPOTIPHUSATHS MO0 00CCIICUCHUIO OXPaHbI
Opranu3aimH, 3710pPOBbS HaceJIeHus BHEJPEHUE CUCTEMBI
YUPABJICHUC ~peCypcaMn MeHEKMEHTA KayecTBa B MeTUIITHCKOM
MEIUIIMHCKON Ymeer
OpraHM3alliyi, MOArOTOBKY OOOCHOBAaHUs O0OBEMOB
OpraHM3anym, MEMIIMHCKON TIOMOIIM B COOTBETCTBHHU C PECypCaMu
paspabOTKy W BHEIPEHHE MEMIIMHCKOW OpraHu3aIiuu
CHCTEMBI MEHEIKMEHTA
KAYECTBA B HaBBIKAMU  OpPraHU3aldM U OCYIIECTBIEHUIO
METHITHHCKOM MEPONPHUATHI 110 OOECIEYEHHIO OXPAHBI 3I0POBbS
OpraHu3aIyH, HaceJeHHMs, a TaK)Ke BIAJEET METOJAMU aHAIU3a U
TO/ITOTOBKY OLIEHKH TIOKa3arelel [eATENbHOCTH MEIUIMHCKOM
0GOCHOBAHMS ~ OGBEMOB | Brayeey | CPTAHM3AIMH, YIPABICHI PECYPCAMH MEAMIUMHCKONR
ME/THIHHCKOH TTOMOIIA B OpraHu3aluyi, METOJaMHU pa3pabOTKU M BHEIPEHUS
COOTBETCTBUH c CHCTEMBI MEHEKMEHTa KAa4eCcTBA B MEIUIUHCKOM
pecypcamu OpraHM3aluy, IMOATOTOBKOH 00OCHOBaHHMA OOBEMOB
MeTHIHHCKOM MEIMIIMHCKON TIOMOII B COOTBETCTBHHU C PECYypPCaMU

opranmu3anvun n

MEIUIIMHCKOW  OpraHu3allud ©W  TOTPEeOHOCTSIMHU




MOTPEOHOCTAMHU HaceJIeHus

HACEJICHUS

TIK-6 OCHOBHBIE METOJIbI Pa3pabOTKU IUIAHOB U IPOTPaMM
CIIOCOOHOCTH pabOThl MEIUIMHCKOW OpraHu3anuu, (popMUpOBaHHE
paspaGathiBath muans: u | 3HACT CHCTEMBI TIOKa3aTejeld JesATeNbHOCTH MEIUIMHCKOM
[IPOTPaMMBI, OpraHHU3aIuH

(dbopMUpOBATE  CUCTEMY

OKa3aTele MOCTaBUTh W BHIOpATh IIeNIb PabOThl METUITUHCKOM
NeSTebHOCTH OpraHu3aIum, copMyITHpOBaThH 3a7a4H,
METHITMHCKOR Vieer q)opMHpOBaTI: CUCTeMY TIOKa3aTenei esATeIbHOCTH
OpraHW3aLMH, OLEHHBATE MEIUITUTHCKON OpraHu3aIuiy, OLICHUBATh
5 PEKTHBHOCTD 3¢ (HEeKTUBHOCTH JeSATETbHOCTH MEIUIIUHCKON
JCSITeIbHOCTH opraHusanuu

MEIUIIMHCKON

OpraHu3aIui, MeTogaMu cOopa, 00paboTKH, aHanM3a WH(GOPMAIIHH,
BbIpa0aThIBATh BAPUAHTHI 3HAHUSIMU 0 HaYYHBIX HaTPaBJICHUAX B
YIIPaBIEHYCCKUX Brnageer | 3apaBooxpaHeHHMH, CHOCO0ax — YIpaBJICHUS  WMH,
pellieHUid U OIICHUBATh BbIPAOOTKOW BapUAHTOB YIPABJICHYCCKUX PEUICHUN U
PUCKH, CBS3aHHBIE C HX OIICHKOW PHICKOB, CBSI3aHHBIC C MIX pPeaiu3aluei
peanuzanuein

st bopMupoBaHUs BBINIEYKAa3aHHBIX KOMIIETCHIIMM B paMKax JUCIUTIIMHBI
«MEeHEeIKMEHT M MapKeTHHT B 3APaBOOXPAHECHUW» TMPUMEHSIOTCS CICTYIOIIHEC
METO/bl aKTUBHOTO/ HWHTEPAKTUBHOTO OOYYEHHS: JIEKIIMU — KOH(epeHuuu,
pOOJIEMHBIC JIEKINH, JIEKIINU-BU3yaIM3alliy; MPAKTUUECKUE 3aHSATUS — JHUCHYT,

KPYTJIbIi cTOJ (MMOATOTOBKA U 00CykAeHUE pedepaToB).

I. CTPYKTYPA U COJAEP)KAHUE TEOPETUUECKOM YACTHU KYPCA

(18 yacos, B TOM uncie ¢ ucnoab3opanneM MAQO — 4 gaca)

Tema 1. Teopusi ynpapJieHus. IBOJOIHUA MeHeIKMeHTa. MapKeTHHT B
3apaBooxpaHeHur. OO0beKThI HCCIEIOBAHUS M OCHOBHBIE 3JIEMEHTHI
MapKeTHHIa MeJUIIMHCKHUX YCJIYT (2 yac.)

CylHOCTh U cojepKaHue MOHATUS MeHeHKMEHT. [Ipeamer, MeTon u 3a1auun
Hayku ynpaBiaeHus. CHCTEMHBIH TMOAXOJ K YNPABICHUIO. YPOBHU U BHUJIBI
MEHEeKMEHTA. [IpuHIKIBI, 3aKOHOMEPHOCTH U 3aKOHBI MEHEIKMEHTa. HayuHbIii
MeHekMeHT. Kiaccnueckas mkosa. IlIkona yenoBeueckux orHomeHui. Illkona
MOBEJICHUYECKUX HayK. KOTMYECTBEHHBIN U CUCTEMHBIN NOAXOAbl. CUTyallMOHHBIN

dHaJlu3 MW HOBBIC IIOAXOABbI. OCHOBHBIC  TTOHSITHSA MAapKCTHHIA: HY)KI[a,



NOTPEOHOCTh, 3alpoc, TOBAp WM YCIyra, OOMEH, CHAeNKa, pPBIHOK, IIEeHa,
KOHKypeHIus, pekinama. KoHienmus ymnpaBieHUsT MapKETHMHIOM. AHaIu3

PBIHOYHBIX BO3MO>XHOCTEH. OT60p HCICBBIX PBIHKOB.

Tema 2. O0masi xapakrepucTuka MeHeqkMeHTa. CerMeHTHpPOBaHHE
PHIHKA U MO3UIIMOHMPOBAHME YCJIYTH HA PhIHKE MEeAMIUHCKUAX YCJayT (2 yac.)

Pa3BuTtne Teopuum M NPAKTUKK MEHEIKMEHTa. BHYTpeHHSIE W BHEIIHSS
Cpeabl OpraHh3alyyd. OJTHKAa MEHEIKMEHTAa M COLUHUAIbHAS OTBETCTBEHHOCTH
opranu3anuu. OCHOBHBIE MPOLEAYPbl CETMEHTAIMA PBhIHKA. JTanbl U METOJbI
CEerMEHTAIMM PhIHKA YCIYT MeIUIMHCKON cepbl. CerMeHTalusl pplHKa M0 TUIaM
noTpebuteneil. OCHOBHbIE KPUTEPUHM CETMEHTALMU PHIHKA IO MapaMeTpam YCiyT.
CerMmeHTanus pblHKAa MO TpoayueHtam yciyr. Kputepuu oueHKd U BbIOOpa
LIEJIEBBIX CETMEHTOB PhIHKA YCIIYT.

Tema 3. Opraamsanum kKak o0beKkTbl ynpasJjenus. Ilpupona
OpPraHu3anuu B 3paBooXpaHeHUu. KOHKYPEHTOCHOCOOHOCThL MeIMIIUHCKHUX
yeayr (2 gac.)

OnpeneneHue NOHATHS «OpraHu3anusy. Opranu3anus Kak yrnpaBICHYECCKUAN
o0bekT. Kiaccudukanus opranuzanuid. Bujbsl X03sSHCTBEHHBIX OpraHu3aluu.
Tunonorus OpraHu3anuu, OCYILECTBIISIFOLINX MPEANPUHUMATEIBCKYIO
JESITEIbHOCTh B COOTBETCTBUM C  3aKOHOJATenbCcTBOM P®. Tunosorusa
opra’uzauui B 31paBooxpaneHuu P®. Paznuuaror 1Ba BUaa crpoca: 3J1aCTUYHbIA
U HedJIacTH4YHbIN. [1epBbIil CBSI3aH ¢ 5KOHOMHUYHBIM noTpedutenemM. Cpoc y 3Tux
MAIMEHTOB - MOKYNAaTeJIe MEAUIUHCKUX YCIYT B 3HAYUTEILHONW CTEIICHU 3aBUCUT
OT 1eHbl. BTopoll BuJ cropoca CBS3aH C MPECTHKHBIM TIOTPEOUTENIeM, JUIs
KOTOPOTIO II€Ha HE UMEET BaKHOTO 3HAYEHUS.

Tema 4. IlocraHoBka uedeii M IVIAHUPOBAHHE B MeIMIUHCKOM
OPraHM3aIuMn. Kareropus CTOUMOCTH U HeHO00pa30BaHNS B
3ApaBooxXpaHeHnd. MeIUUMHCKAS yCJIyra Kak ToBap. PbIHOK MeIMIUMHCKHX
yeayr. Ilonsituss o 3arparax, ce0eCTOMMOCTH W CTOMMOCTH MeTUIIMHCKHUX

yeayr (2 gac.)



Pa3paGotka u BHenpenuwe crparterud. [IpoexkThpoBaHuE OpraHU3aLUU.
MotuBanus. Ilpu pacuere ceOECTOMMOCTH MEIUUMHCKHUX YCIYT HCIOJIb3YETCS
CTPYKTypa 3aTpar, BXOJUBIIMX B CMETy MEIUIMHCKUX YyupexiaeHuil. Takum
o0pa3oM, cCMeTa Halljla HOBOE€ NPHUMEHEHHE B I[EHOOOpPa30BaHWHU, TaK Kak

OTPaAKaCT OCHOBHBIC 3aTPAThI HAd IMTPONU3BOJCTBO MCANIIMHCKUX YCIIYT.

Tema 5. O0mee noussiTHe PyHKUMNA yHPaBJeHU U UX KIacCH(PUKALMA.
MapkeTHHIoBble KOMMYHHMKAIUN. JJIEMEHTbl KOMILIEKCA MAPKETHHIOBBIX
KOMMYHHUKANUil. OCO0EHHOCTM KOMMYHHUKALMH HAa PBbIHKE MeEIUIMHCKUX
yeayr (2 gac.)

CymHocTh 1 MeCTO (PYHKIMH ynpaBlieHUd B cucTteMe ynpasieHus. OOmume
byHKUMM ~ ympaBieHUs, KOHKpeTHble ¢yHKuuu. B3auMocszp  QyHKIui
ynpasieHusi. OCOOEHHOCTH YIPABICHYECKOM JEATEIbHOCTH B YUYPEXKICHUSX
3npaBooxpaHeHusi. PernmamenTtanus QyHKUIUA B JTOJDKHOCTHBIX HMHCTPYKIUSX.
3aKOHOJATEIbHBIE U TPABOBHIC AKTHI.

TexHOMorusT KOMMYHUKATUBHOM JESATEIbHOCTH Ha PBIHKE MEAUIUHCKHUX
yCIIyr. JTanbl KOMMYHUKATHBHOW JAesTeNbHOCTU. CpelncTBa pacrnpoCTpaHEHUs
uHopmaru. OCOOEHHOCTU PEKIaMHON JEATEIbHOCTH B cdepe METUIMHCKUX
YCIIYT.

Tema 6. @yHKUMHU ynpaBiieHUsi, UX crnenqu(puKa B 3APaBOOXPAHEHHH.
MapkeruHroBoie crpaterud B cepe MEIUUUHCKHUX YCJAyr. JTalbl
¢popMmupoBanus crparernu (2 yac)

[InanupoBanue. Crparernueckoe IJIAHUPOBAHMUE. Opranuzanus.
Koopaunanus. Motusanus. PerynupoBanue. KoHTpob.

OnepaTUBHOE yHpaBJICHHE. YIPABICHHE TEXHOJOTHAMH B ACSITEIBHOCTH
MO. VmnpasneHue MEIULMHCKUM NEPCOHAIOM. YTPABICHUE MApPKETUHIOM B
3IpaBOOXpPAaHEHUH. YTpaBJICHHE KadeCTBOM B JIEYCOHO-TIPODUIAKTHIECKUX
YUPEKICHUSIX.

[ToHsATHE U OCHOBHBIE KOMIIOHEHTHI MAPKETUHIOBOM CTpaTEruu. THUIIONOTUS U
BUIBl CTpaTernii mapketuHra. OCHOBHBIE JTanbl (DOPMHUPOBAHUS CTpaTETUU

MapKeTHUHTa B OTPACIU MEIUIIMHCKUX YCIyT. MapKeTUHTOBbIE LENH PEANPUSTUN.


https://pandia.ru/text/category/zatrati_proizvodstvennie/

CtpykTypa U coaep)KaHHE MAapKEeTUHTOBOM crpaTteruu. Kpurepun BbIOOpa

OINITUMAJIbHBIX BAPUAHTOB PCIICHWA MAPKCTHUHI'OBBIX HpO6J’I€M.

Tema 7. KoMMyHMkanuu B cHCTeMe YNPaBJIeHUS] MeAULUHCKON
opranusanueii. KonkypeHuuss u neHoo0pa3oBaHHe Ha pPbIHKE MeIMLIMHCKHUX
yeayr (2 gac.)

[IpunsaTHE  ynpaBieHYecKux  pemeHud. [pynmoBas nuHamuka U
pykoBoacTBo. KoHTpOIIB.

KoHKypeH1IUs 1 KOHKYPEHTOCTIOCOOHOCTb.

[lonsiTue o neHe U ocHOBHbIE (PyHKIMU. L{eHOBbIE MPOOIEMBI PhIHKA YCIyT
oTpaciu 31paBooxpaHeHus. DopmMupoBaHHME LEHBI HAa MEIULUHCKHE YCIIYTH.
[Ipucnocobienne LeHsbl.

Tema 8. Biactb u Bausinue (2 yac.)

JlunepctBo. YmpaBieHHE 4YENOBEYECKUMHU pecypcaMu. I(P(HEKTUBHOCTH
YIPABJICHHUS.

Tema 9. OcHOBBI PallHOHAIBLHOTO (PapMALEBTHYECKOT0 MEHeKMEeHTa 1
MapKeTHHra (2 4ac.)

[lonsiTue o0 panvoHambHOM  ()apMAlEBTUYECKOM  MEHEIKMEHTE U

MapketuHre. @opmyisipHas cucTema.

Il. CTPYKTYPA U COAEPKAHUE IPAKTUYECKOH YACTU KYPCA

(36 wacoB, B TOM 4HcJIe ¢ ucnoyibzopannem MAO — 10 vac.)
3ansatue 1. MeTon0/I0THYECKHE OCHOBBI MeHeq:kMeHTa. HcTopuueckue
NpeANnOChbUIKH MAPKETHHIOBOI /IeATEJIHLHOCTH B YCJI0OBHAX (opMHPOBaAHHS
PHIHOYHBIX OTHOLIEHHH B 3IpaBooXpaHenun (4 vac.)

1. [loacuctembl ynpaBi€HUST W CHUHEPrHYECKUil 3(QQeKT yrpaBieHus,
IPUMEHSEMbIE Ha POCCUNCKUX MPEANPUATUAX, B METUITUHCKUX OpraHU3aIUsIX.

2. MakpooKpyKeHue.

3. HenocpeacTBeHHOE OKpYKEHHE.



4. Wctopusi BO3HMKHOBEHHUSI MApKETHHIA, MPEANOCHUIKM BO3HUKHOBEHUS
MapKETHHTa B 3/IpaBOOXPAHEHUMU.
5. OCHOBHbIC TIOHSTHUSI W TEPMUHBI MapkeTwHra. [loHsiTue pbIHKA
OOIIECTBEHHOTO 3/I0OPOBBSI.
6. AHaJu3 phIHOYHBIX BO3MOKHOCTEH. OTOOD 11€7IEBBIX PHIHKOB.
7. OCHOBHBIE TMpPOIEAYPhl CETMEHTAIlMM pPbIHKA. OTanbl U  METOJbI
CETMEHTAIINH PhIHKA YCIIYT MEIUIIMHCKOUN Cephl.
3ansatue 2. CounmajgbHble (AKTOPbI M JITHKA MEHeIKMeHTa. PbIHOK
MEIUIUHCKUX YCJIYIT W PbIHOYHbIE OTHOIIEHUSI B 3APABOOXPaHEHUM.
Ynpasienue MapkeTHHToM. KoHuenmuu ynpasJjieHus MapKkeTHHIoM (4 Jac.)
1. Dranbl B3aMMOJCHCTBUSI YENOBEKa M OpraHU3allMi Ha MpUMEpe
COBPEMEHHOT'0 MEUIIMHCKOTO IIEHTpA.
2. Anantanysa U npodecCuoHaNbHas OPUEHTAIMS COTPYIHUKA HA MpUMEpe
COBPEMEHHOTO MPEATPUSITHS.
3. OmpeneneHrie peIHKa METUITUHCKHUX yCIIyT. [[oHATHE KOHKYPEHITUN.
4. OCHOBHBIC YEPTHI PHIHKA B 3aBUCUMOCTU OT BUa KOHKYPEHIINH U
MOAXOIbI IO BHEAPEHUIO PHIHOYHOW OPUEHTAIIUH.
5. MapkeTHHrOBbIE CTpaTEeruu
6. Ilporecc ynpaBnenus MapkeTuHrom. OCHOBHbBIC TPUHITUITBI MAPKETHHTA
B 3/IpaBOOXPaHEHUH.
3ansaTne 3. HHTerpanuoHHbIe NPOLECCHI B MEHEIKMEHTe. YCJIYyru, HX
0CO0OEHHOCTh KaK ToBapa. AHaJIu3 pbiHKA. MapKeTHMHIOBbIE Cpelbl B
3apaBooxpaneHuu (4 gac.)
1. Muccus u uenu COBpEMEHHOW OpraHu3aluu.
2. Meron ympaBieHuss 1o 1ensMm Jlpakepa Ha mOpuMepe COBPEMEHHOIO
MEJIUIIMHCKOTO LIEHTPA.
3. Tlonatue ycnyru ¢ ydeToM 3aKOHOAATENbCTBA W CHCTEM MEXKIyHApOIHOU U
OTE€YECTBEHHOW CTaHIAApPTU3ALINU.

4. PazneneHue yciayr Ha TUIbI U KATETOPUH MPEIJIOKEHUS YCIIYT.



5. Knaccudukauus ycmyr. OTIUUUTEIbHBIE YEPTHl YCAYT U UX MapKETUHTOBOE
3HaueHue. [lonsTue ycmyru kak ToBapa.
6. Ornpezaenenue MOHATUS MAPKETUHTOBOM Cpe/ibl OpraHU3aIuu.
7. OcHoBHBIE ()aKTOPbI MAPKETUHTOBON MaKpO-U MHUKPOCPEIBI.
8. AHanu3 noBe/ieHus MoTpeduTeneit MeIUIMHCKUX YCIYT.
3ansaTne 4. /luHaAMHKa Tpynn W JHMAEPCTBO B CHCTeMe MEHEIKMEHTA.
Pa3pa6oTka MapKeTHHTOBOI0 KoMILIeKkca (4 yac.)
1. Bnusnue u Bnactb. McTounuku Biactu. JIuaepcTBo U ynpapiieHUE Ha IpUMEpPE
COBPEMEHHBIX MEAUIIMHCKUX OPraHU3alnid, CTPaXOBbIX KOMITAHHM.
2. Cucremsl ynpasnenus Jlaiikepra. YmpaBnenueckas ceTka brieiika- MoyToH Ha
IIPUMEPE COBPEMEHHBIX MEIUIIMHCKUX OpTraHU3aLHil.
3.Bb100p 11€7€BOTO PHIHKA.
4. VICTOYHUKH PRIHOYHON HH(POPMAIIUH.
5.Pa3paboTka MapKeTUHIOBOTO KOMILJIEKCA
3ansaTue 5. Dakropsl 3PPEeKTUBHOCTH MeEHeIKMeHTa. MapKeTHHroBasi
nearejabHocth MO (4 gac.)
1. I'apMoHu3auMst  uUHTEpecoB  paOOTHMKA W opraHu3zauud.  Maible
CaMOOPTaHU3YIOLINECS KOMAaH/IbI.
2. MopepHu3alusi CUCTEMbI 0OTOOpa U IIpUeMa IepcoHaa.
3. OcHOBHBIE pa3/embl U TOJI0KEHUST MapKeTUHroBoro uiana JIITY.
4. llenu v 3amaun MapKeTUHTOBOM ciy>k0b1 JITTY.
S.IlocnenoBarenbHocTh  aeiicTBuit  JIIIY, mnpenocTaBisiomero Ha PHIHOK
MEIULUHCKHUX YCIYT CBOKO YCIYTY
3ansitie 6. YnpapiieHne KOH(IMKTAMH B MeIMIMHCKOW opraHuzanum (4
qac.)
1. Knaccuduxanus KOH(IUKTOB.
2. IlpuunHbl KOHQIUKTOB B MEAULIMHCKUX OPTaHU3AlUAX, B CHCTEME «Bpay —

IManmucHT».



3anatue 7. TocymapcTBeHHass mnoJauTHKA B cdepe JIEKAPCTBEHHOI0
o0ecrieyenns. Peajm3anusi MapKeTHHra B OTHOLICHHMH MEAULIUHCKHX H
(dapmaneBTHYECKHUX yCayr (4 gac.)
1. Ctpareruss  nekapcTBeHHOTO oOecrieueHus  HaceneHus  Poccuiickoit
Oenepanuu Ha nepuosa 10 2025 roaa.
2. Ilpuopurtersl TrocyJapCTBEHHOM TOJUTUKH B cdepe JEeKapCTBEHHOIO
oOecnieuenus Hacenenus PO.
3.MeauuuHCKU MapKEeTHHT .
4.1TpeanpruHUMATENBCTBO B 3IPABOOXPAHCHUU.
5.Peanuzanuisi MapKeTUHTa B OTHOILICHUM MEIUIIMHCKUX U (PapMaleBTUYECKUX
YCIIYT.
3ansaTue 8. 3akoHoxaTeIbLCTBO 00 OOpallCHUM JICKAPCTBEHHBIX CPEICTB.
Opranusanus JIEKAPCTBEHHOI0 O0ecre4YeHHs JbIOTHOH KATerOpMU IpamaaH
(4 gac.)
1. CoBpeMeHHbIE SKOHOMHUYECKHME YCJIOBHSI W OpraHu3aius CHa0XeHUs
MeAMKaMEHTaMHU JICUeOHBIX YUPEXKACHUN U HaCEJICHUSI.
2. XXu3HeHHO-BaKHbIE U HEOOXOIUMBIE JIEKAPCTBEHHBIE CPECTBA.
3ansaTue 9. dapmMako-3KOHOMHMYECKM aHanu3. DopMyJsipHas CHCTeMa U
caIy:k0a KIMHU4YecKoi (papmakosorun (4 gac.)
1. Tuns! (hapMaKO’KOHOMUYECKOTO aHAIN3a U UX 3HAUCHHE.
2. ABC-VEN, XVZ, DDD-ananu3 nekapCTBEHHBIX CPEJICTB.
3.001111e TpUHIUIBI TOCTPOEHUS (POPMYIISPHOI CUCTEMBI.
4.Ponb ciykObl KIMHUYECKOM (apMaKoJOrMM Kak TapaHTa palroOHaJIbHOM

dbapmakoTepanuu.

I1l. YYHEBHO-METOJUYECKOE OBECIIEHEHUE
CAMOCTOSTEJBHOM PABOTHI OBYYAIOIIIUXCSI
Y4yeOHO-METOAUYECKOE oOecrieueHue CaMOCTOSTEILHON paboThI
oOydJarommxcst MO MUCHUIUIMHE TpeAcTaBieHo B IIpmmokennn 1 u BKIIOYaeT B

ceos:



- HJ'IaH-FpaClJI/IK BBITIOJTHEHHUS CaMOCTOSITCILHOU pa6OTBI 0 JUCHMUIIIIMHE, B

TOM YHCJIC ITIPUMCPHBIC HOPMbI BPEMCHHU Ha BBIINTOJIHCHHC 110 KAKJIOMY 3a/IaHU1IO,

- XapaKTCpUCTHKA SaﬂaHI/Iﬁ JJIA CaMOCTOSITEJIBHOM pa6OTI>I CTYACHTOB H

MCTOJUYCCKHUC PCKOMCHIAINH 110 UX BBIIIOJIHCHHIO,

- TpeboBaHUs

K IMpCaACTaBJICHUTIO

CaMOCTOSITCJIbHOM pa60TI)I;

- KPUTEPUU OLICHKHU BBINIOJIHEHUS CAMOCTOSITENIbHOU PaOOTHI.

u  0hOpPMIICHUIO  PE3yJbTAaTOB

IV. KOHTPOJIb JJOCTUKEHUS IEJENA KYPCA

Ne | Konrtpomupyemsie OneHoYyHbIE CPEICTBA - HAUMEHOBAHHE
n/n | Moxaynu/ pasnuensl / Konp! u aTamnst TEKYIMH KOHTPOIb | MPOMEXKYTOUHAS
TEMBbI TUCITUTUIAHEI (dbopMUpOBaHUS aTTecTanus
KOMIIETEHITHH
1 Paznen 1 YK-3 CobecenoBanue 3auer
MapkeTHHr B OIIK-3 3Haer YO-1, Bomnpocsr 1-28
snpaBooxpanenun | [1K-4 pedepar [1P-4
Veer Tecter I1P-1,
acce [1P-3
[IpesenTanus,
Pabota B manbIx
Bnaneer
rpynmnax,
noxanel YO-3
2. Pazpnen 2. YK-4 CobecenoBanue 3auer
Menemxment B | OITK-5 3Haer YO-1, Bompocsr 1-86
3npaBooxpanenun | I1K-6 pedepar I1P-4
Veer Tectel I1P-1,
scce [1P-3
[Ipesenrtanus,
PaGota B ManbIx
Bnaneer
rpymmnax,
nokmaasl YO-3

MoKa3areu HeOoOXOINMBbIE

KOHTpO.HBHBIC U MCTOOAMYCCKHUEC MaTcpuralhbl,

TUTS

OILICHKH

3HAHMHU,

YMEHH,

a TaKKe KpUTEPUU U

HAaBBIKOB U

XapaKTEePHU3YIOIINe 3Tarnbl (POPMUPOBAHMSI KOMIIETEHIIMH B TMPOIIECCE OCBOCHUS

oOpazoBaTeILHON TporpaMMmBbl MpecTaBiieHbl B [Ipunoxenuu 2.

V. CHUCOK YYEBHOM JIUTEPATYPBI U UTH®OPMAIIMOHHO-
METO/INYECKOE OBECIIEYEHHUE JUCHUIIJINHBI

OcHoBHas JuTEpaTypa



1. Mapketunr / Hypanues C.VY., Hypamuesa /[.C. - M.:lamkos u K, 2018. -
362 c.: ISBN 978-5-394-02115-2 - Pexum JOCTyTIA:
http://znanium.com/catalog/product/415135

2.Anexcynun B.A. Mapketunr / Anekcynut B.A., - 6-e uzn. - M.: [/lamkos
u K, 2017.-216 c. http://znanium.com/catalog/product/511979

3. Mapketunr: Yue6Hoe nocodue / bacosckuii JI.E., bacosckas E.H., - 3-¢
u3f., nepepab. u gon. - M..HUL] MH®PA-M, 2016. - 233 c.: 60x90 1/16. -
(Beiciiee o6OpazoBanue) (Ilepermér 7bI1[) ISBN 978-5-16-011840-6 - Pexum
nocryma: http://znanium.com/catalog/product/544241

4. Mapxketunr: YuebHoe mocodbue / I'epacumoB b. U., Kapukor B. B.,
Kapukosa M. B. - 2-e uzz. - M.: ®opym, HUL] UHDOPA-M, 2016. - 320 c.: 60x90
1/16. - (ITlpodeccuonanpHoe oopazoBanue) (O610xkKa) ISBN 978-5-00091-180-8 -

Pesxum noctyna: http://znanium.com/catalog/product/537690

5. Kopotkuii C.B. MeHexMeHT [ DIeKTpOHHBIN pecypc]: yueOHoe mocooue/
Koporknit C.B.— OnexktpoH. TtekcroBble naHHble.— CapartoB: By3oBckoe
oOpa3oBaHue, 2018.— 225 C.— Pexum JOCTyma:
http://www.iprbookshop.ru/72358.html.— 9BC «IPRbooks»

6 Manpmmaa H.A. MeHemkMeHT [ DIeKTpOHHBIN pecypc]: yueOHoe mocobue
s CIIO/ Mansmmuaa H.A.— DnexkTpoH. TeKcToBble maHHbIe.— (CaparoB:
[TpodobpazoBanmue, 2017.— 133 c— Pexum JOCTyTIA:
http://www.iprbookshop.ru/69861.html.— DBC «IPRbooks»

7 Topbenxo JIL.M. MeHemkMeHT [DIEKTpOHHBIA pecypc]: MpaKTUKyM/
I'opoenko JIL.U., bopuc O.A.— DnekTpoH. TEKCTOBbIE JaHHble.— (CTaBpOMOJIb:
Ceepo-Kakasckuii dhenepanbubiii yauBepcutet, 2016.— 132 ¢.—

Pexum JOCTyma: http://www.iprbookshop.ru/66052.html.— OBbC
«IPRbooks»

8. Kupimoa E.H. Menemxment: YueOnoe nocooue/ Kupimona E. H. - M.:
NI ®OPYM, HUL] UHD®PA-M, 2015. — 304c.

http://znanium.com/catalog/product/492807



http://znanium.com/catalog/product/511979
http://znanium.com/catalog/product/544241
http://znanium.com/catalog/product/537690
http://znanium.com/catalog/product/492807

9. T'ymumua A.A. MeHEmKMEHT [DJIeKTPOHHBIM pecypc|: TpakTUKyMm/
I'yaumua ALA., Cxpsbun O.0.— DnekTpoH. TEKCTOBbIe HaHHBbIE.— M.:
M3parenwckuit = JJom MUCuC, 2015.— 82 <c.— Pexum jgocryma:
http://www.iprbookshop.ru/56560.html.— 9BC «IPRbooks»

10. OOGuiecTBEHHOE 37I0POBBE U 3/IpaBOOXpaHEHUE [DIEKTPOHHBIN pecypc] :
yueonuk / Meauk B. A., FOpseB B. K. - 2-e u3z., ucnp. u gon. - M. : I'D0TAP-
Menua, 2016. — 608c.

http://www.studentlibrary.ru/book/ISBN9785970437100.html

JlonoJiHMTE IbHAA JTUTEpPaTypa

1. Paxpui6exkoB T.K. ®duHAHCOBBINE MEHEKMEHT B 3/IpaBOOXPaHEHUHU.
['D0TAP-Menna. — 2014. — 312 c.

2. MenuinuHa, OCHOBaHHas Ha JOKa3aTelbCTBaX: ydeOHOoe mocolue.
[TerpoB B.U., Hegoroga C.B. 2012. - 144 c. Pexxum nocrymna:

3. http://www.studentlibrary.ru/book/ISBN9785970423219.html

4, Tpudonos N.B. Dddextusnpiii naumen / U.B. Tpudonos. — M.:
I'DOTAP-Menua, 2010. - 72 ¢. Pexum nocryna:

http://www.studentlibrary.ru/book/ISBN9785970415467.html

5. [lemma O.I1., Memuk B.A. OOmecTBeHHOE 3/I0POBbE U
s3npaBooxpanenue/ O.I1. Hlenun, B.A. Meauk. — M.: I'90TAP-Meaua, 2012. -
592 c.

Pexum nocryna:

http://www.studentlibrary.ru/book/ISBN9785970422168.html

6.OKOHOMHUKA 3/[paBOOXpaHeHus: ydeOHoe mocobue. PemerHukoB A.B.,
AnekceeBa B.M., I'ankun E.b. u np. / Ilox pen. A.B. PemernukoBa. 2-e usll. -
2010. - 272 c. Pexxum ngocrymna:

http://www.studentlibrary.ru/book/ISBN9785970416044.html

7.0OcHoBbI 25KOHOMUKH: yueOHuk / W.B. Jluncur. - 2013. - 336 c. Pexum

nocryma: http://www.studentlibrary.ru/book/ISBN9785970424124 .html
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http://www.studentlibrary.ru/book/ISBN9785970424124.html

8.MeanoB B.B., Kopoboa A.H. MyHununaibHelii MEHEIKMEHT.
CrmpaBounoe mnocobue /B.B. HsanoB, A.H. KopobGosa 2014. — 717 c.
http://window.edu.ru/resource/947/14947

9.XmenéBa ['.A. UYenmoBeueckuil kamuTanl Kak YycioBHE (HOPMHPOBAHHUS

WHHOBAIIMOHHOM SKOHOMUKHU pernoHa. Monorpadus / . A. Xmenéra . CATMY. —

2014 - 168 c. http://window.edu.ru/library/pdf2txt/892/79892/60284

Ilepeyenb pecypcoB HHPOPMANUOHHO-TEJICKOMMYHUKANMOHHOM Cpeabl
«AHTEpHET», HEOOXOAMMBIX /IJI51 OCBOCHUS M CIUILIHHbI

1. Crynenueckas oubmuoreka http://www.studmedlib.ru

2.http://www.pharmed.uz/literatura/40102-patofiziologiya.html
3.http://medi.ru/doc/80.htm
4 .http://www.cytokines.ru/

5.http://www.scsml.rssi.ru/

6.http://med-lib.ru/speclit/patfiz/index.php

7.http://www.medliter.ru/?page=list&id=09

8.http://www.rmj.ru/medjurnrus.htm

9.CnpaBouHo-ipaBoBas cucteMa KoHCyJIbTaHT IUIIOC.

10.http://vladmedicina.ru Menununckuii moprai [Ipumopckoro kpas

11.http://www.rosminzdrav.ru OduumansHbIi cair MunucrepcTBa

3npaBooxpanenust Poccuiickoit denepanum

12.http://meduniver.com MeIUIMHCKHI CAT O Pa3IMYHBIX chepax METULIIHBI

13.Onexrponnas oubnunoreka «KoHcyiabTaHT;

14.BceMupHast opranu3sais 3apaBooxpanenus: http://www.who.int/ru;

15.MunwucrepcTBo 3apaBooxpanenus PO: http://www.minzdravsoc.ru;

16.Konnenius pa3BUTHSA 31paBOOXPAHEHUS 10 2020 roaa

http://www.zdravo2020.ru;

17.Haunonaneueiik. HUM  oGmectBenHoro 3mopoBesi PAMH  http:/
www.niph.ru;
18.®I'Y «IITHUMOW3 Munszapas PD» http://www.mednet.ru;
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19.CnpaBouno-undopmarmonHas cuctema «l'apanr;
20.CrnpaBouyHo-uH(popMarmonHas cucteMa «KoHCYIbTaHT +»;
21 MexOubauoTeyHass cucTeMa TMoHWcKa OuOiamorpad@uyecKux CChUIOK

WWW.signa.ru

22.calt JIBOY — Karanor AIIEKTPOHHBIX peCypcoB
http://mww.avfu.ru/web/library/elib

Ilepeyenb HGOPMAMOHHBIX TEXHOJIOTUI U MPOTrPAMMHOI0 00ecreYeHmst

— Microsoft Office Professional Plus 2010;

— o(ucHBIN MaKeT, BKIIOYAIONIHIA TPOrpaMMHOE o0ecTieueHHe st paboThl C
pa3IMYHBIMH TUTIAMHU JOKYMEHTOB (TEKCTaMH, HJIEKTPOHHBIMU TabIuIiamu, 0azaMu
JTAHHBIX | JIP.);

— 7Zip 9.20 - cBOOOIHBIN (aiIOBBIN apXHBATOP C BBICOKOW CTEIICHBIO
CKaThs JaHHBIX;

— ABBYY FineReader 11 - mporpamMmMa Jijisi ONTHYECKOTO pacrio3HaBaHUS
CHUMBOJIOB;

— Adobe Acrobat XI Pro — maketr mporpamMm jisi CO3JaHHsS U MPOCMOTPa
ANEKTPOHHBIX MMyOnukanuii B popmate PDF;

— ESET Endpoint Security - xomrmiekcHas 3aiiuta padO4Yux CTaHIUN Ha
6aze OC Windows. [Toaneprkka BUpTyain3aluy + HOBbIE TEXHOJOTHH;

— WinDjView 2.0.2 - nporpamma Jiyisl paclio3HaBaHUsl U MPOCMOTpa (aiiyion

¢ ogqHOMMEHHBIM Gopmatom DJV u DjVu.

VI. METOJANYECKHUE YKA3AHUSA 11O OCBOEHHUIO JTUCHHUIIJINHBI

Teopetndeckas dYacTh AUCHUILIMHBI «MEHEKMEHT W MapKETHHT B
3/IpaBOOXPAHEHUN» PACKPHIBAETCS Ha JICKIIMOHHBIX 3aHATHUSAX, TaK KaK JICKIUS
SBJISIETCS OCHOBHOM (hopMoOil 00ydeHwusl, TJe IpenojaaBaTesaeM AaloTcsl OCHOBHBIC

IIOHATHUA AUCHUIIIIMHBI.


http://www.signa.ru/
http://www.dvfu.ru/web/library/elib

[TocnenoBaTenbHOCTh HW3JIOKEHHSI MaTepuana Ha JIEKIMOHHBIX 3aHATUSIX,
HampaBjieHa Ha (OPMHUPOBAHHME Yy CTYACHTOB OPHUEHTUPOBOYHOW OCHOBBI IS
MOCJIETYIONIETO YCBOCHUS MaTepualia pu caMoCTOsTEIbHOM padoTe.

[IpakTrueckne 3aHATHS Kypca TPOBOISTCS TO BCEM paszaeiaM ydeOHOM
nporpammbl. [IpakTuyeckue paboThl HampaBiIeHbl HA POPMUPOBAHUE Y CTYJEHTOB
HABBIKOB CAMOCTOSITEILHOM MCCIIEOBATENbCKOM padoThl. B Xoje mpakTuyeckux
3aHATHM MAarucTp BBINOJHIET KOMIUIEKC 3aJaHUM, MO3BOJIIOIINN 3aKPEHUTh
JIEKIIMOHHBIN MaTepuai Mo U3y4acMoi TeME.

AKTHUBHOMY  3aKpCIUICHUI0O  TEOPETUYECKUX  3HAHUU  CIOCOOCTBYET
o0cyXieHre MPOOJIEMHBIX aClIEKTOB JUCIUILIMHBI B JOpME CEMUHApA U 3aHATHM C
MPUMEHEHUEM METOJIOB aKTUBHOTO 0O0ydeHus. [lpu 3TOM mpOUCXOAUT pa3BUTHE
HaBBIKOB CAMOCTOSITEJIbHOM HUCCIEOBATEILCKON JEATEIbHOCTU B  MpoOIEcce
paboThl C HAYYHOUM JUTEPATYpOM, MEPUOIUYECKUMH H3AaHUSIMU, (HOPMHUPOBAHUE
YMEHHSI apryMEHTUPOBAHHO OTCTAMBATh CBOK TOYKY 3PEHUS, CIyIIaTh JIPYTHX,
OTBEYATh HA BOIMPOCHKI, BECTH JUCKYCCHIO.

JlexyuonHnvie 3auamusi OPUEHTHUPOBAHBI HA OCBEIICHUE OCHOBHBIX TEM B
Kbl pa3fien Kypca U MPU3BaHbl OPUEHTHUPOBATH CTYJICHTOB B MpeajiaraeMoM
Marepualie, 3aJ0KUTh HAayYHbIE U METOJOJOTHUYECKHUE OCHOBBI ISl JdaidbHEUIIEH
CaMOCTOATENbHOM pabOTHI CTYICHTOB.

Oco60 3HaunMOM 1151 TPOo(heCCUOHAIBHOM MOATOTOBKHU CTYJIEHTOB SIBJISICTCS
camocmosamenvHas paboma 1o Kypcy. B xome 3Toit paboThl CTYJI€HTHI OTOMPAIOT
HEOOXOJMMBIA MaTepuaa [0 H3y4aeMOMYy BOIPOCY U aHAJIM3UPYIOT €To.
CamocTosiTenbHas paboTa ¢ JUTEpaTypod BKIIIOYAET B ceOsl TaKhe MPHUEMBI Kak
COCTaBJICHUE IUIaHAa, TE3MCOB, KOHCIEKTOB, AHHOTUPOBAHUE HWCTOYHUKOB,
HaIlMcaHue KOHTPOJIBHBIX PadoT.

CtyneHToB HEOOXOIMMO IMO3HAKOMHUTH C OCHOBHBIMH HCTOYHUKAMH, 0e€3
KOTOPBIX HEBO3MOKHO TOJHOIICHHOE MTOHUMaHue MpodieMaTnku Kypcea. [loatomy
OTU MCTOYHMKHA PEKOMEHJIOBAHbI CTYJICHTaM JJig JOMAIIHETO W3y4YeHUs U

BKJIFOUEHBI B [IPOrPaMMY.



OcBoeHne Kypca JOJDKHO  CIIOCOOCTBOBATh  Pa3BUTHIO  HABHIKOB
00OCHOBaHHBIX W CaMOCTOSATEIBHBIX OIICHOK ()aKTOB W HAyYHBIX KOHIICTIIUH.
[Toaromy BO Bcex ¢opMax KOHTPOJS 3HAHWMA, OCOOCHHO MpH clade 3adera,
BHUMAHHE JOJDKHO OBITh OOpaIlleHO Ha TMOHUMaHWE OCHOBHOTO IPOOJIEMHOTO
0JIs, HA YMEHHUE KPUTHICCKHU HCTIOIh30BaTh €€ PE3yIbTaThl U BBIBOIBI.

B mnpomecce mnpenomaBaHus AUCHUIUIMHBI — MPUMEHSIOTCS CIIEAYIOUIHE
METO/Ibl aKTUBHOTO/ HHTEPAKTUBHOTO OOYICHHS:

JIEKITMOHHBIC 3aHSITHS:

1. IIpobiemMHuas JeKuus.

Jlexknusi HaYMHAETCSI C TIOCTAHOBKH IIPEToIaBaTesieM MPOOJIeMbI, KOTOPhIC
pemaioTcs B XoJ/e M3JIOKEeHUs: mMatepuana. s orBeta Ha mpobiemMy Tpedyercs
pa3MBINIUICHAE BCEH ayaUTOpUH. B TeueHWe JEKIWH MBIIUICHUE CTYISHTOB
MPOUCXOUT C TIOMOUIBIO CO3/JaHMS MpernojiaBaresieM NpoOJIeMHON CUTyaluu 0
TOTO, KaK OHM IOJy4YaT BCIO HEOOXOJIMMYIO MH(POPMAIIUIO, COCTABISIONIYIO JUJIS
HUX HOBOE 3HaHWE. TakuMm o0pa3oM, CTYIEHTHI CAMOCTOSTEILHO MPOOYIOT HAWTH
pelieHre MpooJIEMHOM CUTYyaITUH.

Y4eOHbIe TIPOOTIEMBI TOCTYITHBI TI0 CBOSH TPYAHOCTH IS CTYJCHTOB, OHH
YUUTHIBAIOT MO3HABATEIbHBIE BO3MOXKHOCTH 00Y4aeMbIX, UCXOAT U3 U3y4aeMOTO
MpeIMeTa U SBISIIOTCS 3HAYUMBIMU JUIsl YCBOCHUSI HOBOTO MaTepualia U pa3BUTHUS
JUYHOCTH - 001Iero u npodhecCuoHaIBHOTO.

[IpoOnemHuas nexnus obOecreunBaeT TBOPYECKOE YCBOCHHE OYIyIIUMHU
CHEIUAINCTAMH  TPHWHIIMIIOB W 3aKOHOMEPHOCTEH  HW3y4aeMoll  HayKH,
aKTUBH3UPYET  yd4eOHO-TIO3HABAaTEIBHYID  JIEATEIHOCTh  CTYACHTOB,  HX
CaMOCTOATENFHYIO ayIUTOPHYIO M BHEAYJIUTOPHYIO pabOTy, YCBOCHHE 3HAHUU U
IPUMEHEHUE UX Ha MMPAKTUYECKUX 3aHITHIX.

IIpakTHyeckue 3aHATHS aAKIEHTUPOBAHBI HAa HAWOOJIee MPUHIIUITHATIBHBIX
U MPOOJIEMHBIX BOMPOCAX W MPHU3BAHBI CTUMYJIHPOBATH BHIPAOOTKY COOCTBEHHOM
MO3UIIMH TI0 IAHHBIM TeMaM.

B pabote co cTyneHTaMu HCMONB3YIOTCS pa3HOoO0pa3Hble CpeacTBa, (HhOPMbI

U MeTo/bl o0yueHus (MHGOPMAIMOHHO-Pa3BUBAIOIINE, MPOOIEMHO-TIOMCKOBBIC):



METOJT HAy4YHOM JUCKYCCHHM, KOH(QEpEeHLIHs WO KpPYIJblid CTOJ, aHaIH3
KOHKPETHBIX YUeOHBIX CUTyaruii (case study).

Kondepenuusi njim KpyrJblii cTOJ

[Ipy uCHONB30BAaHUHM JAHHOTO METOJAa MOKHO MPUIJIAIIATh PA3TUYHBIX
CTCIIMAUCTOB, 3aHUMAIOIINXCS HW3yYEHHUEM pacCMaTpUBACMON MPOOIEMBbI HITH
paboTaronmx IO U3yd4aeMOH CTyJeHTaMH TeMe. OJTO MOTYT OBITh yUYEHBIE,
HKOHOMHUCTBI, JAEITETN HCKYCCTBA, MPEACTABUTEIN OOIIECTBEHHBIX OpPTraHU3AIIHA,
rOCy/IapCTBCHHBIX OPTaHOB H T. TI.

Ilepen Takol BCTpedel NpenoAaBaTeNb MPEIIAracT CTYIAEHTaM BBIABUHYTH
MHTEPECYIONIYIO UX M0 JaHHOW TeMe IpobiieMy U chopMyIupoBaTh BOMPOCH! s
ux oOcyxneHus. Ecium cTyneHTbl 3aTpyJHSIOTCSA, TO MpenojaBaTellb MOKET
IPEJIOKUTH P MPOOJIEeM U BMECTE CO CTyJEHTaMH BBHIOpaTh 00Jiee HHTEPECHYIO
JUis HUX. BpiOpaHHBIE BONPOCHI IEPEAAIOTCS MNPUIIIALIEHHOMY CIELHUAIUCTY
«KpYTJIOTO CTOJIa» JJsl MOATOTOBKHM K BBICTYIUIEHUIO M OoTBeTaM. OJIHOBPEMEHHO
Ha «KPYTABIA CTOM» MOTYT OBITh MPUIJIAIIEHB HECKOJIBKO CIECIHAIUCTOB,
3aHHUMAIOIUXCSl UCCIIeIOBaHNEM JaHHOM mpoOsieMbl. UTOOBI 3aceiaHne «Kpyrioro
CTOJa» TPOXOAWIO AaKTHMBHO M 3aHMHTEPECOBAHHO, HEOOXOIUMO HACTPOUTH
ciymareined Ha OOMEH MHEHUSIMH M TOJJIEp)KHUBATh aTrMocdepy CBOOOIHOTO
00CYXIeHUS.

[Tpu mpuMeHeHuN BceX 3TUX (HOPM 3aHITHI CTYACHTHI OTYUYalOT PEATbHYIO
OPAKTUKY (QOPMYJIUPOBAHUS CBOEH TOUKH 3PEHUS, OCMBICICHHUS CHCTEMBbI
apryMeHTallny, T. €. IpeBpalieHus nHpopMay B 3HaHHUE, a 3HAHUN B YOCIKICHHUSI
Y B3TJISIIIBI.

KonnexktuBnas ¢opma B3auMoneWcTBUsS W OOUICHHUS YYHUT CTYIECHTOB
dbopMynupoBaTh MBICIM Ha MPOGECCHOHATBLHOM SI3BIKE, BIAJECTh YCTHOW pPEUbIO,
CIIyILIaTh, CJBIIMIATh U MOHUMATh JPYTUX, KOPPEKTHO U apryMEHTHPOBAHO BECTH
cnop. CoBmecTHast pabota TpedyeT He TOJIBKO WHANBUAYATbHON OTBETCTBEHHOCTH
U CaMOCTOSTENPHOCTH, HO M CcaMOOpraHm3aluu paboThl  KOJUICKTHBA,

Tpe6OBaTeHLHOCTI/I, B3aUMHOM OTBETCTBEHHOCTH U JUCIIUITIINHEIL. Ha Takux



ceMHHapax (HOpMUPYIOTCS MIPEeIMETHBIE U COIMaIbHBIE KauecTBa mpodeccruonana,
JOCTUTAIOTCS e O0yUYEHUS M BOCIIUTAHUS IMYHOCTH OyAyIIEeTo CrielraIncTa.

Oco0eHHOCTH KOJUIEKTUBHOM MBICIUTENBHON JEATENIBHOCTH B TOM, YTO B
HEH CYHIECTBYET KECTKasi 3aBUCUMOCTD JESATEIBHOCTH KOHKPETHOTO CTYJEHTa OT
COKYPCHHMKA; OHa TIOMOTaeT PEUIUTh ICUXOJOTMYECKHE MpPOOJIEMbl KOJUIEKTHBA,;
IPOUCXOAUT «Iepeaada» IEHCTBUSA OT OJHOTO YYaCTHUKA JPYroMy; pa3BUBAIOTCS
HABBIKU CAMOYTIPABICHHUS.

Nmerorcss paznuusble (OpMBI OpraHU3alMi U NPOBEICHUS AAHHOTO BHJA
3aHATUN, TAKHE KAK Mpecc-KOHpepeHuus.

Ha mpepamecTByromeM 3aHATAN TpENojaBaTelb JaeT 3aJaHUE CTyIEeHTaM
WH/IMBHUIyaJIbHO OTBETUTh HAa BOINPOCHI IMPAKTHUUECKOIO 3aHATUS U KOJUJIEKTUBHO
OOCYIUTh BapHaHTHl PEUICHUS OJHOW M TOH K€ CHUTyallMH, YTO CYIIECTBEHHO
yriayousieT onbIT 00ydaembix. CTalKUBasICh C KOHKPETHOM cUTyaluel, o0ydaeMblii
JOJDKEH OINpPENEINTh: €CTh JIW B HEW MpoOsieMa, B UeM OHa COCTOMT, ONPEICIIUTh
CBO€ OTHOIIIEHWE K CHUTyaluu. BMmecTe ¢ TeM KaXIblii CTYIEHT JOJDKEH IMyTeM
BXKUBAaHUS B pOJIb KOHKPETHBIX HCTOPHYECKHUX JesiTeNied NpOoaHaIU3UpOBaTh
IPUYUHBI, X0l ¥ PE3yIbTaThl MPOBOAUMBIX MepomnpusaTuii. [IpakTuueckoe 3anaTne
HAUYMHAETCS CO BCTYMUTEJIBHOIO CJIOBa IMpenojaBaTelisi, B KOTOPOM O3BYYMBAETCs
poOemsbl it 0ocyxkaeHus. [lo mepe 00Cy)aeHuUsT KaXblii U3 CTYJIEHTOB UMEET
BO3MOXXHOCTh O3HAaKOMHTHCSI C BapHaHTAMU PEIICHWsS, MOCIyIIaTh W B3BECUTHh
MHOKECTBO MX OLICHOK, JOTMOJHEHWH, HW3MEHEHUN, BCTYNUTh B JUAJIOr U
JTUCKYCCHIO.

[To mepe oOcCyxaeHHS BOMPOCOB MPAKTUYECKOTO 3aHITHS Pa3BUBAIOTCS
aHAJIMTUYECKHE  CIIOCOOHOCTH  OOyYarouuX, CHOCOOCTBYIOT — NPaBUILHOMY
UCTIOJIb30BaHUIO0 UMEIOIICICS B MX pacmopsDKEHUM WH(pOpMammu, BbIpadaThIBATh
CaMOCTOSITEIbHOCTh U HMHUITMATUBHOCTD B PELICHUSIX.

Ha 3aBepinaroniem stamne 3aHATHs, IPENogaBaTeslb KOPPEKTUPYsI BBIBOJBI 110
BBICTYIUICHUSIM YYaIlIUXCsl, JeIaeT OOIIre BBIBOABI MO KAKIOMY MPAKTUIECKOMY
3aJJaHUI0 U OOIIUN Pe3yIbTaT [0 BCEMY 3aHATHIO.

MeToa HAYYHOU AUCKYCCUM



Akaznemuueckas rpymnna noapasiessiercs Ha JIBe MOATPYIIIbl - TEHEPATOPOB
Y KPUTUKOB HUJel. BBIACIAIOT ellle TpH YeI0BEKA - SIKCIIEPThI-AaHAIUTUKH.

[IpakTHyeCKOE 3aHATHE PEaTnu3yeTcs B YETHIPE dTaIA:

[lepBblii — MNOATrOTOBUTENBHBIA (OCylIEeCTBIsIETCS 3a 1-2 Hemenu [0
npakTudeckoro 3anstusi). [IpenonmaBaTtens MNPOBOJUT HMHCTPYKTaXK O LENH,
COZIEp’KaHMM, XapakTepe, MpaBwiIax ydacTtus B urpe. IloarotroBka CTyneHTOB
BKJIFOYAET:

- OmpeieNieHre 1EH 3aHATHS, KOHKPETHU3aI1Io yueOHOH 3a1auu;

- IUIAaHUPOBAHME OOILEro XOJa 3aHATHS, ONPEIEICHUE BPEMEHH KaKI0TO
JTana 3aHATHS;

- pa3pabOTKy KpUTEPUEB ISl OLIEHKU MOCTYNUBILUX MPEAJIOKEHUN U UaeH,
YTO TIO3BOJIMUT LEJCHANPABICHHO M COJEPKATEeIbHO MpPOaHAIU3UPOBaTh U
00O0OIIUTh UTOTH 3aHSTHS.

Kareropuuecku 3ampemjarorcs B3aWMHBIE KPUTHUECKHE 3aMEYaHUd W
OLICHKH, OHM MEIIal0T BO3HUKHOBEHUIO HOBBIX Hien. ClenyeT BO3IepKUBATHCSA OT
NEHCTBUM, >KECTOB, KOTOpblE MOTYT OBITh HEBEPHO HCTOJKOBaHbI JAPYTUMHU
ydyacTHHUKaMu ceccud. Kak Obl HM Obuia (paHTacTMYHAa MM HEBEpPOSITHA WU,
BBIIBUHYTasi KeM-T1M00 U3 Y4aCTHHKOB CECCUHU, OHa JOJDKHA OBITh BCTpEUYEHA C
onoOpenureM. Uem 6oJbllie BBIABUHYTO MPEIJIOKEHUH, TeM OOJbIlE BEPOSITHOCTD
MOSBJIEHNS HOBOU U IIEHHOM UJIEH.

Bropoii — 3aHsTHE HauMHAETCS C TOTrO, YTO TeHEPaToOphl Hiel OBICTPO U
YETKO XapaKTepU3YIOT MPABUTENS, CUTYyallMiI0 B CTpaHE W BBICKA3bIBAIOT BCE
MPEIOKEHUS IO PEIICHUIO HA3BaHHOM MPOOJIEMBI;

Tpetnii - KpUTHKU UACH «aTaKylT» - OTOMpPAOT Hambosee ICHHBIC,
MPOTPECCUBHBIE U3 HUX, aHATM3HUPYIOT, OLEHUBAIOT, KPUTUKYIOT M BKJIIOYAIOT B
CHHCOK aKTyaJIbHBIX MIPEANOI0KEHHH, 00eCIeUNBAIOIINX PELICHHE TPOOIEMBbI;

YeTBepThlii - AHKCHEPTHl aHAIM3UPYIOT U OLEHUBAIOT JEATENIBHOCTh 00EuX
MOATPYII, 3HAYMMOCTh BBIABUHYTHIX HJICH.

[lenr npenogaBaTenss — OpraHu3alys KOJUIEKTUBHOM MBICIUTEIBHOM

ACATCIIBHOCTU II0 IIOMCKY HETPAJUIMOHHBIX HYTeﬁ peuicHus 3aaa4, IIpH



OOCY)XJICHUHM CIIOPHBIX BOIMPOCOB, THUMOTE3, MPOOJIEMHBIX WM KOHMIUKTHBIX
CUTYyaLUH.

[Ipu Hamucanuu pedepaToB PEKOMEHIYETCS CaMOCTOSITENIbHO —HalTH
JuTepatypy kK Hemy. B pedepare packpbeiBaeTcs COAEp)KaHHE HCCICTyeMOn
npobiembl. Pabota Han pedeparoM momoraer yriiyOuTh MOHMMaHHUE OTACIbHBIX
BOIIPOCOB Kypca, PopMUpoBaTh U OTCTAaMBATh CBOIO TOUKY 3pPEHUS, IPUOOPETATh U
COBEPIICHCTBOBATh HABBIKM CAMOCTOSITEILHOM TBOPYECKOW pabOThl, BECTH
aKTUBHYIO IMO3HABATEIbHYIO paloTy.

JIns TpoBENEeHMs TEKYIIEr0 KOHTPOJISA M IPOMEXKYTOYHOM aTTecTaluuu

IMPOBOJAUTCA CO6€C€I[OB3HI/IC H OIIPOC.

VIl. MATEPHAJILHO-TEXHUYECKOE OBECIIEYEHUE
JACHOUTLIAHBI

MaTepI/IaJII)HO-TGXHI/ILIGCKOG oOecricueHue pcain3anun JUCITHUITIINHBI

BKJIFOYAET B ceOs AyJUTOpHUHN OJIs1 IIPOBCACHUA J'ICKI.IPIIZ N IMPAKTHYCCKHUX BaHHTI/IfI,

000pY/IOBAaHHBIX ~ MYJIBTUMEIUMHBIM  OOCCIEYECHHEM W  COOTBETCTBYIOIIHE

CaHUTAPHBIM U MPOTUBOIOJIOKHBIM MIPaBUJIaM U HOpMaM.

B nensax obecrieuenus crieliMaibHBIX YCIOBHN 00yUeHUSI HHBAIHIOB U JIUI] C
OTPaHUYCHHBIMUA BO3MOXKHOCTSIMU 3710poBbs B JIBDY Bce 3manus 060pya0BaHbI
MaHyCcaMu, MOJbEMHUKAMH,

J'II/I(l)TaMI/I, CIICOUAIMBUPOBAHHBIMHU  MCCTaMM,

OCHAIlICHHBIMH TyaJICTHBIMHU KOMHaTaMH, TaOIMYKaMH I/IH(I)OpMa]_II/IOHHO'

HABUTALIMOHHOMN TOIIEPHKKH.

JlekuyoHHas ayauTopus:

MynbsTuMeaUHASA ayIUTOPUSL:

OkpaH ¢ anekTponpuBogoM 236*147 cm Trim Screen Line; IIpoexTop
DLP, 3000 ANSI Lm, WXGA 1280x800, 2000:1 EW330U
Mitsubishi; noxyment-kamepa CP355AF Avervision, Buieokamepa
MP-HD718 Multipix; Iloncucrema crenuanu3upoBaHHBIX KPETJICHHUH
ob6opynoBanuss CORSA-2007 Tuarex; [Togcucrema BUACOKOMMYTAIUU:
[Toncucrema aynqMOKOMMYTAalMd W 3BYKOYCWIEHHS:  YCHIIMTEIb
motrHocTH, 6ecripoBoaubie JIBC Ha 6a3ze Touek mocrtyma 802.11a/b/g/n

2x2 MIMO(2SS).

690922,
[Ipumopckuit  kpai,
T. BmamuBocToK,
OCTPOB Pyccknii,
MTOJTyOCTPOB
CanepHbIii, MOCENOK
Aske, 10, Illkxona
OMOMEIWIINHEI, ay/l.
M 422,
158,6 m?

IJIomaab




IIpakTyeckue 3aHATHS:

MynbTUMEaUIHAS Ay IUTOPUSL:

OkpaH ¢ anekrponpuBogoM 236*147 cm Trim Screen Line; IIpoextop
DLP, 3000 ANSI Lm, WXGA 1280x800, 2000:1 EW330U
Mitsubishi; nmoxyment-kamepa CP355AF Avervision, BuIeokamepa
MP-HD718 Multipix; Iloacucrema criennaan3upOBaHHBIX KPETUICHUNA
obopynoBanus CORSA-2007 Tuarex; [loxcucrema BUICOKOMMYTAITUU:
ITogcucrema
mortrHocTH, 6ecripoBoaubie JIBC Ha 6a3ze Touek mocrtyma 802.11a/b/g/n
2x2 MIMO(2SS).

AYJUOKOMMYTalluun u 3BYKOYCHUJICHU: YCUIINUTCIIb

690922,
IIpumopckuit  kpap,
T. BnaguBocToK,
OCTpPOB Pycckuid,
IIOJIyOCTPOB
CanepHblil, MOCEIOK
Aske, 10, Illkxona
OMOMEIWIIVHEI, ay/l.
M 419, mnomans 74,
9 m?

CamocTosTenbHas MMOoATOTOBKAa CTYACHTOB K IIPAKTHYCCKHUM 3aHATHUAM

OCYHICCTBIICTCA B KOMIIBIOTCPHBIX KJIaCcCaxX,

WHTEPHET

000py/IOBaHHBIX BBIXOJOM B

KommbrorepHslii kitace Ha 12 pabouux MecT:
Mouo6aok HP ProOmne 400 All-in-One 19,5 (1600x900), Core i3-
4150T, 4GB DDR3-1600 (1x4GB), 1TB HDD 7200 SATA, DVD+/-
RW, GigEth, Wi-Fi, BT, usb kbd/mse, Win7Pro (64-
bit)+Win8.1Pro(64-bit), 1-1-1 Wty (25 mir.)

690922,
IIpumopckuit kpai,
r. BnaauBocTok,
octpoB Pycckuii,
MIOJIyOCTPOB
CanepHbIii, TOCETIOK
Asike, 10,
ayn. M612,
mwiomanb 47,2 m?

Momno6iok HP ProOme 400 All-in-One 19,5 (1600x900), Core i3-
4150T, 4GB DDR3-1600 (1x4GB), 1TB HDD 7200 SATA, DVD+/-
RW,GigEth,Wi-Fi,BT,usb kbd/mse,Win7Pro (64-bit)+Win8.1Pro(64-
bit),1-1-1 Wty Ckopocts noctyna B Uarepuer S00 Mout/cex.

PaGoune Mecta g o€ € OrpaHMYEHHBIMH BO3MOXHOCTSIMHU
3/10pOBbsl OCHAILIEHBI JUCILIEIMHU U ipuHTepaMu bpaiins; o6opynoBaHsbl:
MOPTATUBHBIMU YCTPOWCTBAMM Il YTEHUS IUIOCKOIIEYATHBIX TEKCTOB,
CKAHMPYIOIIMMHA ¥ YHTAOIMMMH MAIIMHAMHA BHJICOYBEIMYUTEIEM C
BO3MOKHOCTBIO DETYJIALIMM LBETOBBIX CIIEKTPOB; YBEIWYNBAKOIIUMU
JJIEKTPOHHBIMHU JIYIIAMU U YJIBTPa3BYKOBBIMU MapKUPOBILIUKAMHU

YuranbHble 3a5bl
Hayunon
oubnuorexku [IBOY
C OTKPBITHIM
JIOCTYTIOM K (poHIY
(xopmyc A - ypOBEHb
10)




[Tpunoxenue 1

MUWUHHCTEPCTBO HAYKU U BBICIIET'O OBPA30OBAHUS POCCUICKON
®EJIEPALIIN

CDGI[CpaJII)HOG rocyaapCTBCHHOC aBTOHOMHOC O6p330BaTGHI>HOC YUpPCIKIACHUC
BBICHICTO 06pa3OBaHI/I}I

«/1laIbHEeBOCTOUYHBIN (eepaIbHbII YHUBEPCUTED)

(ABDY)

IKOJIA BUOMEJINITNHBI

YUYEBHO-METOJUYECKOE OBECIIEYEHUE CAMOCTOSATEJBHOM
PABOTBI OBYYAIOLHINXCA

MeHeXKMEHT U MAPKETHHT B 3/IPABOOXPAHEHUHU
Hanpapnenue noarorosku 32.04.01 «O01mecTBEHHOE 3JpaBOOXPaHEHUEC)

O6pazoBatenbHas mporpamMma « OpraHu3ais U ypaBlIeHUe METUITMHCKON U
(bapmareBTUYECKON ACATEIHHOCTHION

dopma MOArOTOBKH OYHAs

BaaauBocTok

2018



IInan-rpa¢guk BHIMOJTHEHHUSA CAMOCTOATEIbHONH PadOThI MO JMCHMILIMHE

Bun IIpumepHrie
[
Ne Jara/cpoku . prMep
CaMOCTOATEJILHOM HOPMBbI BpeMeHH dopma KOHTPOJIS
/ BBLINOJTHEHUS
/n padoThI HA BBINOJIHEHHE
IToaroroBka
1 1-6-g Hepensa 18 gacos 3ammura
pedeparon
IToaroroBka
2 7-12-1 Henens 18 gacos 3amura
MIpe3eHTAINH
IToaroroBka k
3 13-18-a Hepensa 18 gacos 3auer
3a4eTy

CamocTosiTenbHass paboTa CTYJACHTOB COCTOMT M3 TMOJATOTOBKU K
MPAKTUYECKUM  3aHITHSM, padOThl HaJd PEKOMEHIOBAHHOW  JUTEPATYpPOM,
HaIluCcaHus JOKJIAJ0B [0 TEME CEMUHAPCKOTO 3aHATHS, MOATOTOBKY NPE3CHTAINH,

BBITIOJTHEHUS KOHTPOJIBLHOU paboThl, pedepaTos.

[IpenonaBarens mnpemiaraeT KaxJIOMy CTYACHTY WHIWBUIAyalbHbIC U
nuddepeHiupoBanHbie 3aaHus. HekoTopele M3 HUX MOTYT OCYIIECTBIISTHCS B
rpyImne (Harnpumep, MOATOTOBKA JIOKJIA/la W MPE3EHTAlluU MO OJHOM TeME MOTYT
JieJlaTh HECKOJIBKO CTYJIGHTOB C pa3/eJIeHHEM CBOUX OO0sS3aHHOCTEH — OJMH

TOTOBUT HAYYHO-TEOPETUUYECKYIO YACTh, 4 BTOPOU MPOBOJUT aHATIU3 MPAKTUKH ).

KonTposabHbIe padoThI

1. Anroputm uccieA0BaHUS CUCTEM YIPABICHUS.

2. OCHOBHBIE TI0JIXO0JIbI, HCTIOJB3YEMBIC TIPH IMTOCTPOSHUH OpTaHU3aIIMOHHBIX
CTPYKTYP B COBPEMCHHBIX YCIIOBHUSX.

3. IIpodeccronanbHas AESITEIBHOCTh MEHEKEPA B COBPEMEHHBIX
YCIIOBHUSIX.

4. Anamm3 3¢ (HeKTUBHOM NeITETbHOCTH MEHEHKepa.

5. Posib MeHeKEpa B OpraHu3alivu.

6. CoBeplilleHCTBOBaHKME OpPTraHU3aluu TPyAa pyKOBOAUTENEH U

CIICOaIMCTOB HA NPCAIIPUATHN.




/. AHanu3 OCHOBHBIX (PYHKIIMI MEHEI)KMEHTA.

8. CucTeMHbIi aHaTN3 KaK KOHKPETU3allKs CUCTEMHOTO MOIX0/1a Py
pelieHuu npoodiieM MEHEKMEHTA.

9. [Ipobnema mpodeccuoHaIM3aIi MEHEIKEPOB.

10. BiacTh Kak MeXaHU3M YIIPaBICHUS.

IlepeyeHb BUIOB CAMOCTOSITEIbHOM Pa00OTHI CTyIEHTA

[IpopaGoTka ek W TOArOTOBKA K IPAKTHUYECKOMY 3aHATHIO,
MOJTOTOBKA JIOKJIJa 1O BEIOPAHHOMY aCIEKTY TeMBbI WM MOJ00P MPaKTHUYECKOTO
MaTepuaia i y4acTHsl B IUCKYCCUHU COCTABIISIOT COJIEP)KaHUE CaMOCTOSATEIbHON
paboThl cTyaeHTa. MarepuanoM sl TOJTOTOBKM MOTYT CTaTh KOHCIEKTHI JIEKIIUH,
npodeccruoHanbHas JauTepaTypa, y4e0HO-METOIUYECKOE o0ecrnieueHue
TUCIUIUTMHBL. DOpPMBI  TEKYIIETO KOHTPOJISA: OMpPOC, TPYIIOBas JAHCKYCCHS,
KOHTPOJIbHBIC 3aJJaHusl, IPE3EHTAIUS JOKIIa .

OnHuM U3 HEOOXOJUMBIX KOMIIOHEHTOB YCIIEIIHOTO OCBOECHHS Kypca
SBJISIETCA HanucaHue pedepara.

MeToauveckue peKOMEHAALMHU 110 HAIMCAHUIO U 0popmiieHUI0 pedepara

Pedepar —  TBoOpueckas  AEATEIBHOCTh  MArucTpaHTa,  KoTopas
BOCIPOU3BOJUT B CBOEH CTPYKTYPE HAYUYHO—MCCIEAOBATENIBCKYHO IEATEIBHOCTD
M0 PEUICHUIO TEOPETUUYECKUX M MPUKIAJAHBIX MPOOJIEM B OMPEACIEHHON OTpaciu
HAy4YHOTO 3HaHWSA. B cuiay »TOoro KypcoBas paboTa SBISETCS BaKHEHIIEH
COCTaBJISIOIICH yueOHOro Mmpoliecca B BBICIIEH IITKOJIE.

Pedepar, sBassch MOACNIBIO HAYYHOTO UCCIEIOBAHUS, MPECTABISIET COOOM
CaMOCTOATENbHYI0 PaboTy, B KOTOPOW MAarucTpaHT, AacHUpPAHT, COUCKATEIb,
pemaer mpoOJIeMy TEOPETUYECKOrO0 WM MPAKTUYECKOTO XapakTepa, MpPUMEHSS
HAay4YHbIC MPUHUUIIBI U METOABl JTAHHOM OTPAcCiyd HAYYHOro 3HaHus. Pe3ynbrar
JTAHHOTO HAy4YHOT'O TIOWICKAa MOXET 00JIajjaTh HE TOJBKO CYOBEKTUBHOW, HO U
OOBEKTUBHOM HAay4YHOW HOBHU3HOM, W TMOITOMY MOXKET OBbITh MPEACTaBJICH s
OoOCYy)XJIeHHsI HAy4YHOW OOIIECTBEHHOCTH B BHJAE HAYYHOTO JIOKJIAga WU
COOOIICHHS] HA HAy4YHO-TIPAKTUYECKOM KOH(EPEHIIMH, a TaKXKe B BUAEC HAy4YHOU

CTaTbu.



Pedepar BbImomHsieTCs MOJ PYKOBOACTBOM HAYyYHOTO PYKOBOAMTENS U
IpeanojgaraeT MpuoOpeTEeHUE HABBIKOB MOCTPOEHUS JEIOBOTO COTPYIHHYECTBA,
OCHOBAaHHOI'O Ha JTHUYECKUX HOPMAaxX OCYLIECTBICHUS HAay4YHON AESATEIbHOCTH.
[leneycTpeMIEHHOCT, HMHUIMATUBHOCTh, OECKOPBICTHBIA  IO3HABATEJIbHBIN
WHTEPEC, OTBETCTBEHHOCTh 3a PE3yJbTaThl CBOMX JEHCTBUI, TOOPOCOBECTHOCTb,
KOMIIETEHTHOCTh — KadecTBa JIMYHOCTH, XapaKTEPHU3YIOUIUE CYObEKTa Hay4dHO-
UCCJIEIOBATENBLCKON JIEATEIbHOCTH, COOTBETCTBYIOIIEW HA€aTaM M HOpMam
COBPEMEHHOW HAYKH.

Pedepar — 310 camocTosiTenbHas ydyeOHash M HAy4HO-UCCIEI0BATEIbCKAs
JeATEIbHOCTh MAarucTpaHTa, aclupaHTa W couckarens. HayuHwlid pyKOBOAMTEINb
OKa3bIBa€T IOMOIIb KOHCYJIBTATUBHOTO XapakTepa M OILEHUBAET IPOILECC U
pe3ynbrarbl  AesaTeNbHOCTH. OH  NPEeAOoCTaBI€T NPUMEPHYIO  TEMATUKY
pedepaTuBHBIX pabOT, YTOYHSET COBMECTHO C MAaruCTpaHTOM IIPOOJIEMYy U TEMY
UCCIICOBAaHUs,  [IOMOraeT  CIUIAHUpPOBaTh W OpPraHM30BaTh  HAy4HO-
UCCJIEIOBATENbCKYIO  JESTENbHOCTh, Ha3HAYaeT BpeMs U  MHUHUMAIbHOE
KOJIMYECTBO KOHCYNbTaluid. HaydHbIil pyKOBOAUTENh MPUHUMAET TEKCT pedepara
Ha IPOBEPKY HE MEHEE YeM 3a JECATh JHEH 10 3alUThI.

TpanuuuoHHO CIOXKUIIACh OMpeJeeHHas: CTPYKTypa pedepaTa, OCHOBHBIMHU
AJIIEMEHTaMHU KOTOPOM B MOPSJKE UX PACIIOIOKEHHUS SBISIIOTCA CIAEAYIOIINE:

1. TUTYABHBIN JIKCT.

2. 3amanHue.

3. Ornasnexue.

4. IlepeyeHb ycI0BHBIX 0003HAYEHUH, CHUMBOJIOB U TEPMUHOB (€CJIM B 3TOM
€CTh HEOOXOIUMOCT ).

5. Benenue.

6. OcHOBHAs 4acTh.

/. 3aKiroyeHue.

8. bubnuorpaduueckuii cnucok.

9. [MpunoxeHus.



Ha TuTynbHOM nUCTE yKa3bIBAIOTCS: yd4eOHOE 3aBEICHHE, BBITYCKAIOIIAs
Kadenpa, aBTOp, HAyYHBIH PYKOBOJAWTEIh, TEMa HCCICIOBAHUSA, MECTO W TOJ
BBITIOJIHEHUS pedepara.

HasBanue pedepara 10KHO OBITH IO BOBMOKHOCTH KPATKUM M TTOJTHOCTHIO
COOTBETCTBOBATH €€ COACPIKAHUIO.

B ornaBnenuu (comepaHuu) OTPa)KalOTCsl HA3BaHUSI CTPYKTYPHBIX YacTe
pedepaTa ¥ CTpaHUIIBI, HA KOTOPBIX OHM HaxoasaTcs. OriaBieHue 1eIecoo0pa3Ho
pa3MecTUTh B Havasie pabOThl HA OHOW CTpaHUIIE.

Hanuuue pasBepHyTOro BBeeHUS — 00s3aTeIbHOE TpeOoBaHuUE K pedepary.
Hecmotpss Ha HeOoibiiol 00beM 3TON CTPYKTYpHOM YacTH, €ro HamlucaHue
BBI3BIBACT  3HAYUTENbHBbIC 3aTpyaHeHus. OJHAKO WMEHHO KadyeCTBEHHO
BEITIOJITHCHHOE BBEJICHHE SBIBICTCS KIIIOYOM K TMOHUMAHUIO BCEH pabOTHI,
CBUJIETEIBCTBYET O NIPOo(heccroHamu3Me aBTopa.

Takum oOpa3zoM, BBEJACHHE — OYEHb OTBETCTBEHHAs 4YacTh pedepara.
HauymHaThCcs TOJDKHO BBEACHHE C 0OOCHOBAHUS AKTYyaJIbHOCTH BBIOPAHHOW TEMBI.
B npumenenun k pedepary MOHITHE «AKTyallbHOCTH» UMEET OJHY OCOOCHHOCTb.
Ot Toro, kak aBTOp pedepara yMeeT BbIOpaTh TEMY UM HACKOJIBKO MPABUILHO OH
ATy TEMYy MOHMMAET U OIEHUBAET C TOYKH 3PEHUSI COBPEMEHHOCTH U COIUATBHOU
3HAUYMMOCTH, XapaKTEepU3yeT €ro Hay4YHyl0 3peliocTh U TPO(ecCHOHATBHYIO
MOATOTOBJICHHOCTb.

Kpome »Toro Bo BBeJeHWM HEOOXOJUMO BBIWICHHUTH METOOJIOTHMYECKYIO
0a3y pedepara, Ha3BaTh aBTOPOB, TPYABI KOTOPBIX COCTABUIM TEOPETHUYECKYIO
OCHOBY wuccienoBanus. (O030p JUTepaTypsl IO TeMe JIODKEH IMOKa3aTh
OCHOBATEJIbHOE 3HAKOMCTBO aBTOpPa CO CIENMAIBLHON JIMUTEPATypOl, €ro yMeHue
CUCTEMATU3UPOBATh HMCTOYHUKH, KPUTHYECKH UX pacCMaTpPHBaTh, BBIICIATH
CYIIIECTBEHHOE, OMPEJENATh TJIABHOE B COBPEMEHHOM COCTOSIHUM HM3yYE€HHOCTHU
TEMBI.

Bo BBeaeHMM oTpakaroTcs 3HAYCHUE W aKTyalbHOCTh M30pPAaHHOW TEMBI,
OTIPENEISIIOTC OOBEKT W TPEAMET, IeJb W 3aJa4d, XPOHOJIOTHYECKUE PAMKHU

HCCIICAOBaHUA.



3aBepiiaeTcs BBEIEHUE H3JI0KEHHEM OOIIUMX BHIBOJOB O HAyYyHOU U
MPAKTHUECKONH 3HAYUMOCTU TEMBI, CTETICHU €€ M3YYEHHOCTH M O0ECIeueHHOCTU
UCTOYHUKAMHU, BBIIBUKEHUEM TUIIOTE3bI.

B ocHoBHOW wYacTu wu3maraercsa CyThb NpPOOJEMBI, PACKPBIBAETCS TeMma,
OIIpENENAETCS] aBTOPCKasl MO3ULMSA, B KAaUECTBE apryMeHTa WU JUIsl WLIHOCTpaLui
BBIIBUTAEMBIX TOJIOKEHUM NPUBOAUTCS (AaKTHUUECKUW Mmarepuan. ABTOpY
HEOOXOJMMO TPOSBUTH YMEHHE IOCIEIOBATEILHOTO H3JI0KEHHUSI MaTepualia mpu
OJTHOBPEMEHHOM e€ro aHaiuse. llpeanouteHue mpu STOM OTHAETCS TJIABHBIM
dakTaM, a He MEJIKUM JIETaJISIM.

Pedepar 3akaHumBaeTCs 3aKIIOYUTENBHOM 4YacThiO, KOTOpas Tak U
Ha3bIBaeTCs «3akitoueHuey». Kak u BCsKoe 3akioueHue, 3Ta 4yacTh pedepara
BBITIOJHSET POJIb BBIBOJA, OOYCIOBICHHOTO JOTHKOW MPOBEACHUS MCCIICIOBAHMUS,
KOTOpBIM HOCUT (OpMYy CHHTE3a HAKOIUICHHOM B OCHOBHOM 4YacTH Hay4yHOU
uHpopMalmu. OTOT CHHTE3 — I[IOCJIEIOBATEeNIbHOE, JOTMYECKH CTPOMHOE
U3TIOKEHUE TIOJYYEHHBIX HMTOTOB W HMX COOTHOIIEHHE C OOmed IeNbl0 U
KOHKPETHBIMU 3aJlauaMi, MOCTaBJICHHBIMU U C(POPMYIMPOBAHHBIMU BO BBEACHUU.
MIMeHHO 3/1eCh COIOEPXKHUTCS TaK Ha3blBAEMOE «BBIBOJHOE» 3HAaHHUE, KOTOPOE
SBJIIETCS. HOBBIM IO OTHOLIEHUIO K HMCXOJAHOMY 3HAHUIO. 3aKIIOYEHHE MOXKET
BKJIIOYATh MPEAJIOKEHUSI MPAKTHUYECKOTO XapakTepa, TEeM CaMbIM, IOBBIIIAs
[EHHOCTh TEOPETHUECKUX MaTepUaIOB.

Wrak, B 3akimtoueHun pedepara JOJKHBI ObITh: a) MPEJCTABIECHbI BBIBOIbI
0 WTOTaM WCCJeNOBaHUs; O) TeopeTudeckas M TpaKTHYeCKas 3HAUYUMOCTb,
HOBU3HA pedepara; B) yKa3aHa BO3MOXKHOCTh IPUMEHEHHUS PE3YyJbTaTOB
UCCIJIETOBaHMUS.

[locne 3akitoueHHs MPUHATO MoMeniarb OuOIMorpaduyecKuii CIMCOK
UCIOJIb30BaHHON JIUTEPATYpPbl. DTOT CIHUCOK COCTABIIAET OJHY U3 CYIIECTBEHHBIX
yacteld pedepata U OTpakaeT CaMOCTOATEIbHYIO TBOPYECKYI0 paboTy aBTOpa
pedepara.

CHucoK MCHOJB30BaHHBIX MCTOYHMKOB MOMEIIAETCs B KOHIE paboTel. OH

opopmisiercss uiau B aindaBUTHOM Mopsiake (Mo GpaMuiIny aBTOpa WU Ha3BaHUS



KHWUTH), WU B TIOPSAJKE TMOSBIEHUS CCHUIOK B TEKCTE MUChMEHHOW paboTel. Bo
BCEX CIIyYasX YKa3bIBaIOTCS MOJIHOE Ha3BaHWE pPadOThl, (GaMWINKA aBTOPOB WU
penakTopa U3JAaHMs, €CM B HAlMCAaHWU KHUTU y4acTBOBaJI KOJUIEKTUB aBTOPOB,
JAHHBIE O YKCJIE TOMOB, HAa3BaHHWE IOpOJa U HM3ATEIbCTBA, B KOTOPOM BBIILIA
pabota, roJ u3/1aHus, KOJUYECTBO CTPAHUII.
TemaTuka u nepevyeHb pedepaToB 0 MEHEIKMEHTY.

1. DBomronus HayYHOUM MBICIIM B 00JaCTH MEHEIKMEHTA.

2. lleneBoe ympaBieHHE MEIUIIMHCKOW OpraHU3alMeil: TOCTOUHCTBA U
HEJJOCTATKHU.

3. HedopmanbHas CcTpykTypa OpraHuM3allud ¥ €€ BIWSHHE Ha
IIPOU3BOJICTBEHHBIE ITPOLIECCHI

4. IlpuunHbl KOH(MJIMKTOB B OpPraHU3ALMSIX M pOJIb MEHEIKEpa B HX
pa3peneHuu.

5. AMepUKaHCKMW W  SMOHCKUM  MEHEIDKMEHT:  CpaBHUTEIbHAs
XapaKTEePUCTHKA.

6. IIpoGnema omueHku 3h(PEKTUBHOCTH TpyJa MEHEIKEpa U MOJIXOJbI K €€
PELICHHUIO.

7. @DaxTopbl, ONPEILISIONINE COBPEMEHHBI KOHTEKCT MEHEI)KMEHTA

8. HeraTuBHbIe 1 MO3UTHBHBIE PYHKIIUU KOH(DIUKTOB

9. HMudopmarmonHsie MOAXOABI K yHpaBlieHUI0 KoHpmukTtamu. Teopwus
Urp.

10. IlpousBoncTBeHHble W TpyJHoBble  KOHGIUKTBL.  OcoOEHHOCTH
yIpaBJICHUS KOHPIUKTAMHU.

11. THHOBaIIMOHHBIE KOH(JIUKTHI. Ocobennoctu YIIPaBJICHUS
KOH(MDIJIMKTaMH.

12. Obmas xapakTepucTHKa TeperoBopoB. I[leperoBopsl kak cmoco0
pasperieHus: KOHMIUKTA.

13. JIlunamuka neperoBopoB. CTpaTerusi BeeHUs IEPErOBOPOB.

14. TakTnueckue npuemMbl BedeHUs neperoBopoB. IlocpenHuyecTBo B

NEPEroBOPHOM IpoIiecce.



Pedeparsbl 10 MAapKeTHHTY

1. TlpeanocsuTKU BOZHUKHOBEHHUS MAapPKETHHTA B 3/[PABOOXPAHECHHH.

2. MapxkeTuHr, onpeneneHue, cojiep KaHue.

3. Bwuasl MmapkeTHHra.

4. MeauHCKU MapKeTUHT, MAPKETUHT B 3/IpaBOOXPAHEHUU U UX
coJiepKaHue.

5. OcHOBHBIE NPEINOCHIIKA BHEAPEHUSI MAPKETUHIA B 3/[PaBOOXPAHEHUE.

6. MapkeTunroBsle uccieqoBanusi. OCHOBHBIEC 3JIEMEHTHI MApKETHHTA:
HYK1a, MOTHB.

7. OCHOBHBIE 3JIEMEHTbHI MAPKETUHTA: MOTPEOHOCTH, 3aIPOC.

8. Tosap (unm yciyra), onpeaeneHue, XapakKTepUuCTHKA.

9. MenunmHCcKas yciayra, onpeeiceHue, 00Ime CBOWCTBa, METUKO-
ColLlMaJIbHbIE CBOMCTBA.

10. MeaunuHCKas yciiyra 1 €€ OCHOBHbIE OCOOCHHOCTH.

11. PrIHOK B chepe MEIULIMHCKUX YCIYT U €r0 OCHOBHBIE OCOOEHHOCTH.

12. OcHOBHBIE 3JI€MEHTHI MAPKETUHTA: OOMEH, C/IeIKa U UX YCIOBHSI.

13. OcHOBHBIE IEMEHTHI MAPKETUHTA: CIIPOC, MPEI0KECHHE.

14. OcHOBHBIE KOHIIENTYaIbHBIC TIOXOBI AJI BECHUS MApKETUHTOBOU
JESITEIIbHOCTH.

15. PrIHOK: ompezesieHne, XapakKTepUCTUKA, OCHOBHBIE 3JIEMEHTHI phIHKA
yCIyr 3ApaBOOXPAHEHUS.

16. Konkypeniusi, onpejeseHue, XapakTeprucTUKa.

17. OcHOBHBIE pa3INuUs MEXITY KOMMEPUYECKUM M HEKOMMEPYECKIM
MapKETUHTOM.

18. Buapl MapKeTHHTa B 3JpaBOOXPAHEHUU.

19. Dramsl yrpaBiaeHUs: MAPKETUHTOM B 37]PaBOOXPAHCHUH.

20. CermeHTanus peIHKA, OCHOBHBIC KPUTEPHH.

21. CermeHTaIMs phIHKA IO OCHOBHBIM TPYIINaM MaIleHTOB.

22. Pa3zpaboTka KOMIJIEKCa MAPKETHUHTA U €0 3JIEMEHTBHI.



PexoMeHalUM 110 CAMOCTOSITEILHOM padoTe CTYAEHTOB
Llenp  camocTOATENBbHONM  pabOTBI  CTYyA€HTAa —  OCMBICIEHHO H
CaMOCTOSITENIbHO pa0oTaTh CHayaja ¢ y4eOHbIM MaTepuajioM, 3aTEM C HAy4yHOU
uHbopMaIuel, 3aJ0KUTh OCHOBBI CAMOOPTaHM3AIMH M CAMOBOCIHTAHUSA C TEM,
4yTOOBl NPHUBUTH YMEHUE B JAJbHEHIIEM HENPEPHIBHO IOBBIIIATH CBOIO

podecCHOHANIbHYIO KBATU(PUKALIHIO.

Hpouecc opraHu3alnun CaMOCTOSITCJIBHOM pa6OTBI CTYACHTOB BKIIIOYACT B

ce0s1 CIaeAyIoNIue TaIbl:

e JIOAT OTOBUTEIbHBIN (OHpGI[GJIeHHe ueneﬁ, COCTABJICHUC IIPOI'PAMMBI,

MIOJATOTOBKA METOIUYECKOT0 00ECIICUCHHS );

e OCHOBHOI (peayn3aiusi MpOrpaMMbl, HUCIOJIB30BAHUE IMPUEMOB IOUCKA
uHpopMalK, YCBOCHMS, TMEpepadOTKU, NPUMEHEHHS, TMepeladyd 3HaHUH,

(bUKCUpOBaHUE PE3YJIHTATOB, CAMOOPTAaHU3AIIMS TpoIiecca pPaboThl);

e 3aKIIOYUTENBLHBIN (OIEHKa 3HAYMMOCTH W aHallu3 pe3yJIbTaToB, HX
cUCTeMaTHu3alusl, OIeHKa A()QPEKTUBHOCTH MPOTrpaMMbl U TIPUEMOB PalOTHI,

BBIBOABI O HAITPABJICHHUAX OIITHMH3AlNU pr;[a).

B mnporecce camocTosiTenbHOM pabOTHI CTYIEHT MNPUOOPETAET HABBIKH
CaMOOpraHu3alii, CaMOKOHTpOJS, CcaMOyIlpaBjieHHus, camopediiekcuu Hu
CTAHOBUTCSl AKTUBHBIM CaMOCTOSITEIbHBIM CYOBEKTOM YYEeOHOHN JESITeIbHOCTH.
CamocrosiTenpHas paboTa CTYACHTOB JOJKHA OKa3blBaTh BaXKHOE BIMSHHUE Ha
dbopMUpOBaHUE JIMYHOCTH OYIYIIETO CHEIUAINCTa, OHA TUIAHUPYETCS CTYACHTOM
CaMOCTOSITENBbHO. KaXIplil CTyNEHT CaMOCTOSITEIBHO ONPEHENSET PEXKUM CBOEH
paboThl U Mepy Tpyaa, 3aTPAYMBAEMOI0 Ha OBJIaJICHHE YYEOHBIM COJEPIKAHUEM 10
Kaxaod aucuuiuinHe. OH BBIMOJHSIET BHEAYIUTOPHYIO paboOTy MO JIMYHOMY
WHJMBUAYAJIIbHOMY IUIaHY, B 3aBUCUMOCTH OT €T0 MOJTOTOBKU, BPEMEHH U JIPYTUX

YCIIOBUU.

MeToanyecKue peKOMEeHIAlUH M0 CAMOCTOATEJIbHON padoTe CTYIeHTOB



[To Mepe ocBoeHHS MaTepuajia MO TEeMAaTUKE JUCIUIUIHHBI IIPEITyCMOTPEHO
BEITIOJTHEGHUE CaMOCTOSTEILHOM pPabOThI CTYIEHTOB MO cOOpy u 0O0pabOTKH
JMTEPATypHOTO MaTepualia JUIsl PacIIUpeHUs OO0JAcCTH 3HAHUM IO H3ydaeMou
muciuiuiiHe. JIid u3ydeHHs W ITOJIHOTO OCBOCHHS MPOTPaAaMMHOIO MaTephaa Imo
JTUCHUIUTMHE HMCIIONIb3yeTCs ydeOHas, CIpaBOYHAs MW Jpyras JIMTepatypa,
peKOMEHyeMasi HaCTOSIIEH MPOrpaMMoi, a Takke MPOQUIbHBIC MEPUOTNICCKHE

HU31aHUs.

IIpn camOCTOATENBHOM MOATOTOBKE CTYIEHTHI KOHCIEKTHUPYIOT MaTepHall,
CaMOCTOSITEIIBHO MU3Yy4arOT BOIPOCHI 0 MPOUICHHBIM TEMAaM, UCIIOJIb3Ys IIPU 3TOM
yU4eOHYI0 JHUTEepaTypy U3 NpenIaraéMoro CIUCKa, MEpUOJNYECKUE TeYaTHbIC
U3JIaHHUsd, HAy4dyHYl0 M  METOAMYECKYI0 HH(opManuioo, ©0a3bl  JaHHBIX

uHdopmarmoHHsix ceteit (MuTepHer u ap.).

CamocrosiTenbHas padoTa CKIAAbIBAETCS U3 TAKMX BUJOB padOT Kak padoTta
C KOHCIIEKTOM JIEKLIMH; H3y4YeHHE MaTepuajia Mo y4eOHUKaM, CIpPaBOYHHKAM,
BUJICOMAaTepHaiaM M MPE3CHTAIUAM, a TaKKe MPOYNM JOCTOBEPHBIM UCTOYHHKAM
uH(popManuu; MNOArOTOBKA K 3adeTy/sk3aMeHy. [[ns 3akperieHuss maTtepuasa
JIOCTaTOYHO, MEPENINCThIBAsi KOHCIEKT WM YWTas €ro, MbICIEHHO BOCCTaHOBUTH
matepuan. [lpm HeoOXoaMMOCTH O0OpaTUTHCA K PEKOMEHAYEeMOH ydeOHON W

CIIPAaBOYHOM JINTEPATYPE WM K MPENOJABATEIIO.

TpeOoBanus Kk npeACTaBICHUIO U 0POPMJICHHIO Pe3yJIbTATOB

CaMOCTOAITEIbHOI PadOThI

CneunanbHbIX TpeOOBaHUW K TPENOCTaBICHUI0O U O(OPMIICHHUIO

PE3yNbTATOB JIAHHON CaMOCTOATEILHON pabOTHI HET.
Kpurtepuu oieHKH BBINIOJIHEHUSI CAMOCTOSITEJIbHON PadoThI

OZ/}GHMGCZHue camocmosimeslbHblX pa60m IMPOBOJUTCH 110 KPUTCPUAM:
° ITOJHOTA U KAa4€CTBO BBIIIOJTHCHHBIX BaﬂaHHﬁ;
° BJIaICHUC MCTOAAMU U TIpUCMAaMHU KOMIIBIOTCPHOTO MOACIIMPOBAHUS B

UCCJIeyEMbIX BOIIPOCAX, IPUMEHEHUE MHCTPYMEHTAPHS IPOTPAMMHBIX CPEJICTB;



e KauecTBO O(OPMIICHHSI OTUETAa, WCIIOIH30BAHWE MPABWI M CTaHAAPTOB
o opMIICHHUS TEKCTOBBIX U JIEKTPOHHBIX IOKYMEHTOB,;

e HCIIOJIb30BAHUE JIaHHBIX OTEUECTBEHHOW M 3apyOeKHOM IUTEpaTyphl,
UCTOYHUKOB MHTEpHET, MHpOpMANMM HOPMATHBHO - IMPABOBOTO XapakTepa M
nepe0BOM MPaKTUKHY;

o OTCyTcTBHE (DaKTHUECKHMX OIIMOOK, CBSI3aHHBIX C [OHUMaHUEM
pOOIJIEMBI.

[Ipu onieHke 3HAHUN CTYACHTOB YUUTHIBAETCS HE TOJIBKO 00BHEM 3HAHHM, HO,
MPEeKJIe BCETO, KA4eCTBO YCBOCHHs MaTepualia, MOHMMAaHUE JIOTUKH Y4eOHOU
JVCLIUIUIMHBI, OIIEHUBAIOTCS YMEHHE CBOOOJHO, TPaMOTHO, JIOTMUECKH CTPOMHO
u3JlaraTh M3y4€HHOE, CIIOCOOHOCTh apryMEHTHPOBAHO 3alllMIIATh COOCTBEHHYIO
TOYKY 3PCHHS.

Ha «OoTnu4HO» OIEHMBAIOTCS OTBET IO CAMOCTOSITEIBHBIM 3aJIaHUSIM, B
KOTOPOM CHUCTEMHO, JIOTUYHO U MOCIEA0BATEIbHO H3JI0’KEH MaTepual.

OuneHka «XOpolio» MpeArnojaraeT 3HaHUE MaTepuaia M CIOCOOHOCTh
cleNiaTh CaMOCTOSITENIbHBIE BBIBOJIBI, KOMMEHTHPOBATh HM3JIaraeMblii MaTepua,
OTBET C HE3HAYUTEILHBIMU HEI0UYETaMHU.

Ha «ynoBieTBopuUTenbHO» OIIEHUBACTCA YCBOCHUE MaTepuaia, Koraa
CTYJIEHT HEIOCTaTOYHO TIyOOKO M3y4WJ HEKOTOphIE pasleibl, OMYyCKaeT
HeYeTKHEe (DOPMYITUPOBKH, TACT HETIOTHBIC OTBETHI.

«HeynoBiaeTBOpUTETHLHO» CTaBUTCS B Ciydyae, KOTJa CTYIASHT HE 3HaeT
3HAYMTEIHLHOW YacTh y4eOHOTro Marepuaia, JOMyCKaeT CYIICCTBCHHBIC OIIHOKH;
3HAHMS HOCAT O€CCUCTEMHBIN XapakTep.

Kpurepuu ouenku pedepara

- 100-86 OaysioB BBICTABIACTCS CTYIEHTY, €CIU CTYJIEHT BBIpa3WJl CBOE
MHEHHE TI0 C(QOpPMYJIUPOBAHHON mMpoOJieMe, apryMEHTUPOBAI €ro, TOYHO
OTIPEJICIIHB €€ COJIep KaHue M cocTaBisronue. [I[puBeneHpl JaHHBIE OTEYECTBEHHOM
1 3apyOeKHOH JIUTEpaTyphl, CTATUCTHYSCKHUE CBEACHUS, MH(POPMAIIHsSI HOPMAaTHBHO

npaBoBoro xapakrtepa. CTyJIeHT 3HaeT W BJIAJICET HABBIKOM CaMOCTOSTEIbHOU



WCCJIEIOBATENLCKOW PabOThl MO TEME HCCIEAOBAHMS; METOJaMU W TpHeMaMHu
aHaJIM3a TCOPETUICCKUX H/WIIH MPAKTHUECKUX aCIIeKTOB M3ydyaeMon 00J1acTH.

- 85-76 - OGamioB - paboTa XapaKTEPHU3YETCS CMBICIOBOM I1I€JIbHOCTHIO,
CBSI3HOCTBIO U MOCJIE0BATEIbHOCTBIO U3TIOKEHUS; OMYIIEeHO He Oonee 1 ommlku
npu OOBSCHEHWH CMBICIA WM COAepXaHus mpoOiembl. [l apryMeHTauu
TIPUBOISATCS TTaHHBIE OTEYECTBCHHBIX u 3apyOeKHBIX aBTOPOB.
[IpoieMOHCTPUPOBAHEI HCCICAOBATEILCKUE YMEHHSI W HaBbIKA. DaKTHYECKUX

OHII/I6OK, CBsA3aHHBIX C IOHMMAaHHCM HpO6HCMBI, HCT.

- 7/5-61 Oamn - CTyAEHT IMPOBOJUT JOCTATOYHO CAMOCTOSITENIbHBIA aHAIIN3
OCHOBHBIX 3TallOB U CMBICJIOBBIX COCTABJIIOIIMX MPOOJIEMBI; TOHUMAET 0a30BbIC
OCHOBBI M TEOpETUYECKOE OO0OCHOBaHHWE BBIOpaHHOW TeMbl. IlpuBiEeUYeHBI
OCHOBHBIE HCTOUHHUKH 10 paccMaTpuBaeMoil TeMe. JlomyiieHo He Oosee 2 ommnooK

B CMBICJIC WX COACPIKAHUH HpO6H€MBI.

- 60-50 GamoB - ecnu paboTa MPEACTaBIAECT COOOM MEepecKa3aHHbIA WU
MOJHOCTBIO TEPENUCAHHBI MCXOJIHBIA TEKCT 0e3 Kakux Obl TO HHU OBbUIO
KOMMEHTAapHeB, aHamm3a. He packpelTa CTpPyKTypa W  TEeOpeTHYecKas
cocTaBisitonas Tembl. JlomyimieHo Tpu win 0oJjiee TpeX OMUOOK B CMBICIOBOM

COJIep>KaHUM PACKPbIBAEMON MPOOJIEMBI.
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Hacnmopt ®OC

10 AUCHUIIIINHE ((MCHGI[)KMGHT U MApPKCTHUHI' B 3APaBOOXPAaHCHU

Kon n popmyimpoBka

Jrtanbl GOPMUPOBAHUA KOMIETEHIMH

KOMIIeTEeHIIH I
VK-3 3Haer MOHATHUS JTUACPCTBA, KOMaHHOU PabOTHI,
CIIOCOOHOCTH OTBETCTBEHHOCTH, COBPEMEHHbBIE ACIIEKThI
OPTraHWU30BBIBATH U MCIUIHUHCKOI'O IIpaBa, OCHOBHBIC IMOJIOKCHUAMU U
PYKOBOIUTH paboToit HOPMBI BETyIIMX oTpacieil mpasa (rpak1aHCKoro,
KOMAHIBI, BEIPAGATEBA CEMEWHOTr0, TPYJ0BOTO, a/IMUHUCTPATHBHOTO IIpaBa),
KaK TapaHTOB 00eCIeueHUs MPaB U 3aKOHHBIX
KOMaHIIHYIO CTpaTerhio HWHTEpecoB rpaxaan PO B chepe 3apaBooxpaHeHUs
JUISL TOCTHKEHUS "
. YMmeer pabotath B KOMaHjae, CIOCOOCH K JEHCTBHSIM B
TIOCTaBIICHHOM LEIH paMKaX COTJIACOBAHHBIX IIeJed M 3a/1ad; CHocoOeH
OpaTh Ha ceOs TUYHYI0 OTBETCTBEHHOCTH U JIUJIEPCTBO
B MJIaHUPOBAHU U u OCYIIECTBIICHUU
poeCCUOHATBHON JIEATEILHOCTH
- @JICKBAaTHO MPUMEHATh HEOOXOIMMbIE HOPMBI ITpaBa
B CBOCH MPOQECCHOHAIBHON JISATEILHOCTH M B paboTe
YUpEeXKACHUH 3/[paBOOXPAHEHUS,
- pemarh MPaKTHYECKUE 3a7adydl 1Mo (HOPMHUPOBAHHIO
KYJBTYpBl TMPO(ECCHOHAILHOTO OOIIEHUs Bpada C
narueHTaMu, KOJJIEraMHi U PYKOBOJICTBOM
Brnaneer | moHsTHSs NHUAEpCTBA, KOMaHAHON paboOTHI,
OTBETCTBEHHOCTH, COBPEMEHHBIE aCIIEKThI
MEJIUIIMHCKOTO MpaBa, OCHOBHBIE MMOJOKEHUIMH U
HOPMBI BEIYIIUX OTpaciieit mpasa (rpak1aHCcKoro,
CEMEIHOro, TPYA0BOT0, aIMUHUCTPATUBHOTO TIPaBa),
KaK TapaHTOB 00€CTIeueHUsI MPaB U 3aKOHHBIX
uHTEpecoB rpaxaan PO B cdepe 3apaBooxpaHeHUs
YK-4 MIPUHIIMIIBI HAYYHOH U MPoQecCcrOHaIbHON
CHIOCOOHOCTh MPUMEHATH | 3gaer KOMMYHUKAI[UU B UHOSI3BIYHOM Cpefie, OJUH U3
COBPEMCHHBIC MHOCTPAHHBIX S3BIKOB
KOMMYHUKATHUBHBIE
TE€XHOJIOTUH, B TOM HCII0JIb30BAaTh NHOCTPAHHBIN A3BIK B
qucie Ha | ymeer poecCHOHANEHOM e TENIbHOCTH, OIICHUBATh
I/IHOCTpaHHOM(LIX) HNHOA3BIYHBIC ny6n1/11<au1/m
s3bIKe(ax), JUTSL
AKAJIEMUYECKOTO " Nudopmanueii mo mpodiemam 31paBoOXpaHEHUS B
PO eCCHOHANBHOTO - HHOCTPAHHOH JIMTEPATYPE, HABbIKAMH CBOOOIHOM
B3aMMOICHCTRHS Hay49HOU W TPO(PEeCCHOHATILHON KOMMYHUKAIINH B
MHOSI3BIYHOM cpefie
OIIK-3 MIPUHITUITBI TIOJITOTOBKU ¥ IPUMEHEHHST HAyYHOM,
CrI0COOHOCT HaYYHO-TIPOU3BOICTBEHHOM, TIPOEKTHOIA,
pean30BbIBATE 3uaet OPraHM3aIMOHHO-YIIPABJIEHYECKOH ¥ HOPMATHBHON
YIpaBJICHUYECKUE JOKYMEHTALHH
TIPUHIIHITBI B
HpO(l)eCCHOHaHBHOﬁ TOTOBUTH HAay4YHYIO, HAayY4YHO-IIPOU3BOACTBCHHYIO,
JEATENBHOCTH Vmeer MPOCKTHYIO, OpPraHU3aIl[MOHHO-YIPABJICHUYECKYI0 U

HOPMAaTUBHYIO JIOKYMEHTALMIO IO OyXraiarepckomy




YUeTy U ayuTy

HaBBIKaMH IIOAT'OTOBKH HaquOﬁ, HAay4YHO-
HpOHSBOI[CTBGHHOfI, HpOGKTHOﬁ, OpraHnu3aluOHHO-

Bmaneer o .

YIPaBJIEHYECKON U HOPMATUBHOM JOKYMEHTALIUH 10

OyXraaTepCKOMY YUETY M ayIUTy
OIIK-5 IPUHIUIILL OPraHU3ALUM ITYOINYHBIX MEPOIIPHUATHI
CriocoGHOCTE K | 3naer JUISL pELIEHHs 3a1a4 TPO(eCCHOHATBHOM
OpraHu3AIHHI JIEATENBHOCTH, B TOM YHCIIE ¢ MEXIYHAPOHEIMU
MyOJIUYHBIX [TapTHEPAMU
MEpPOIPUSTHUIH JUIS IPMHUMATh y4aCTUE B IyOIMYHBIX MEPOIPHUATHI IS
pelienus 3a1a4 | Ymeer pelIeHus 3a1a4 mpo(eccuoHaIbHON AeATENLHOCTH, B
npoecCUOHAIBHON TOM YHCJIE ¢ MEKIYHAPOIHBIMU NTAPTHEPAMM
NEATeNbHOCTH, B TOM
—— c HABBIKAMU CIIOCOOHOCTH M TOTOBHOCTH K OPraHHM3alluu
MESKTYHAPO/THBIMHU Braxeer yOJIMYHBIX MEpONPHSTHIi JUTs PeNlIeHHs 33184
napTHepamu po()ECCUOHATBHOM JEATENBHOCTH, B TOM YHCIIE C

MEXKIYHAPOAHBIMU MTAPTHEPAMH
[1K-4 CriocoOHOCTB OPMHIMIB  OPraHM3ald¥ M OCYIIECTBIICHUS
NPOBOJITS  AHATM3 M | 5 o MEPOIIPUATUH I0 OOECHEYEHHIO OXPAHBl 3J0POBBS
OLIEHKY nokasaresuei HACENCHUS M BHEAPEHHME CHCTEMBI MEHEIKMEHTA
JEATENBHOCTH KaueCTBa B MEAUIMHCKON OPraHU3aliN
METMLIMHCKON IUTAHUPOBATH MEPOIPHSTHS IO 0OCCIICUCHUIO OXPAHBI
OpraHu3anm, 37I0pOBBS HaceJIeHus BHEJPEHUE CUCTEMBI
YHOPaBJICHUE pECypCcaMHu MEHEHKMEHTA Ka4yecTBa B MEIUIMHCKOMN
MEIMIIHHCKOH Ymeer OpraHu3alny, IOJArOTOBKY OOOCHOBaHUS OOBEMOB

,

Opranu3ainmH, MEIUIIMHCKON TTOMOIIM B COOTBETCTBHU C PECYPCaMH
pa3paboOTKy U BHEIPECHHE MEMIIMHCKON OpraHu3aIliK
CHCTEMBl MEHEIKMEHTA
KagecTsa B HaBBIKAMM  OpPraHM3alldl W OCYIIECTBJIEHHIO
MCIUIHHCKON MEPOIIPUATHI 110 OOECIEYEHUIO OXPaHbl 3I0POBBS
OpraHusanum, HACEJIEHUs, a TAKKE€ BIaJeeT METOJAMU aHalu3a U
IIOATOTOBKY OIIEHKHM TIOKa3aTelield JAesSTeNIbHOCTH MEIUIIMHCKON
060CHOBaHH’£ 00BbemMoB OpraHu3alliy, YIPaBIECHHS PECYpCaMd MeIUIMHCKOM
MCITUIIMHCKON TIOMOIIN B | Briaeer | opraHusaniu, METOAaMHM pPa3pabOTKM U BHEAPEHUS
COOTBCTCTBHH ¢ CHUCTEMBI MEHEIKMEHTa KauecTBa B MEIUIIMHCKON
pecypeamu OpraHW3aliy, IMOJArOTOBKOW OOOCHOBaHUS O0BEMOB
MCAHITHHCKOH MEIUIIMHCKON MOMOIIM B COOTBETCTBHU C PECypcamMu
Opranu3alyn u MEIUIIMHCKOW  OpraHu3allid W [OTPEOHOCTAMHU
MOTPeOHOCTAMU HACETeHMs
HaCEJIEeHUS
[IK-6 OCHOBHBIE METO/BI Pa3pabOTKU IUIAHOB U IIPOTPaMM
CIIOCOOHOCTD 3naer paboThI MeJII/II_[I/IHCKOI‘/:IJ OpraHu3alvu, q)OpMI/IpOBaHI/I?
pagpaGaTBIBaTB IJIaHBI U CHUCTEMBI ITOKa3aTcCJICHn ACATCIBbHOCTU MCIUIMHCKOU
IIpOrpaMMEl, Oopranusanuu
(opmrp OBath - CHCTCMY IOCTaBUTh M BHIOpATh II€Ib PabOThl MEIUIUHCKOM
TToKasaTeaen OpraHu3aiuu, copmynrpoBarh 3amauu,
ACHATCITLHOCTH YMmeer dopmMHpOBaTh CHCTEMY IIOKa3aTelell JesTeNbHOCTH
MCANIMHCKON MEIULUHCKON OpraHu3aLuH, OLICHUBATh
OpratHu3aitii, OUCHUBATE 3¢ (HEeKTUBHOCTH NEeATEILHOCTH MEIUITNHCKOH




3¢ peKTUBHOCTH
JIeITECIbHOCTHU
MEIUIIMHCKON
OopraHu3alu,
BBIPa0aTHIBaTh BApPUAHTHI
YIPABICHYECKUX
pelieHuii U OILICHWBAaTh
PHUCKH, CBS3aHHBIE C HX
peanuzanuei

OpraHu3aIu

Brnageer | 3apaBooxpaHeHHH, —criocodax

MeTogaMu cOopa, o0paboTKH, aHanM3a WH(GOPMAIIHH,
3HAHUSIMH o Hay4YHBIX HanpaBJICHUAX B
VIOPABJICHUS  UMH,
BBIPAOOTKOW BapHaHTOB YIPABICHUYECCKUX PEIICHUH U
OLICHKOM PUCKOB, CBSI3aHHBIE C UX PEAIM3ALUEN

Ne KonTponupyemsbie OrueHouHbIE CpeICTBA - HAUMEHOBAHUE
n/n | Moxynu/ pasznuenst / Kogp! u aTamnst TEKYILMIl KOHTPOIb | IPOMEXYTOUHAsI
TEMBI JUCIUILINHBI (dbopMUpOBaHUS aTTecTaius
KOMITETEHIIU I
1 Paznen 1 YK-3 CobecenoBanne 3auer
MapxkeTuHr B OI1IK-3 3HaeT YO-1, Bompocsr 1-28
snpaBooxpanenun | I[1K-4 pedepar [1P-4
Veer Tecter [1P-1,
acce I1P-3
IIpe3enTanus,
Pabora B MajbIx
Bnaneer
rpynnax,
nokianel YO-3
2. Paznen 2. YK-4 CobOecenoBanue 3auer
MeHeDKMEHT B OIIK-5 3Haer YO-1, Bompocsr 1-86
3npaBooxpanenun | I1K-6 pedepar I1P-4
Veer Tectel I1P-1,
acce I1P-3
[Ipesenrtanus,
PaboTa B MajbIx
Bnaneer
rpymmnax,
nokmaasl YO-3

IIkana oueHUBaHUA YPOBHS C()OPMHUPOBAHHOCTH KOMIIETEHIUI

o ATMCIMIIJIMHE «MeHeI[)KMeHT H MAPKETHHI B 3IPAaBOOXPaAHCHHN

Kon n Jrtansl popMUpPOBAHUS KpUTEepUH Hoka3zaTean Bbaan
¢opmMyIMpoOBK | KOMIIETCHIMH bl
a
KOMIICTECHIINH
YK-3 TIOHSITHS JIUIEPCTBA, | 3HAHUE CITOCOOHOCTh 61-70
CnocoOHOCTH KOMaHIHOW pa0dOThl, | OCHOBHBIX HCITOJIB30BaTh
OpraHu30BbIBA 3HACT OTBCTCTBCHHOCTH, MOMCHTOB OCHOBHEBIC
T u | (MoporoB | coBpeMeHHbIE paboTHI THIEpa, | TOJOKEHUS
PYKOBOIHUTE 13171 aCIIEKThI KOMaHJIHOU HOPMBI BETYIINX
paboroit YpOBEHb) | MEAMIIMHCKOTO paboThl, oTpaciei mpasa JiIst
KOMAaHIbl, 1paBa, OCHOBHBIE BOITPOCOB 3aIIUTHI

MOJIOKEHUSIMHU U COBPEMEHHOTO npoeccuoHaIbHON




BbIpabaThIBas HOPMBI BEIYIIHX npasa B JeSITeTTbHOCTH
KOMAaH/IHYIO oTpacliei mpaBa MEIUIUHCKON
CTpaTeruro st (Fpa)I(}IaHCKOFO, IMPAKTUKE
JOCTUKEHUS CEMEHHOTO,
IIOCTaBJICHHOMN TPYIOBOTO,
Henu aJIMUHHCTPATUBHOTO
1paBa), KaKk rapaHToB
obecriedeHus TpaB u
3aKOHHBIX HHTEPECOB
rpaxman PO B chepe
3paBOOXPAHEHUS
paboTaTth B KOMaHje, 71-84
croco0eH K
o aJIeKBaTHO
JCHCTBUSIM B pPaMKax pemath
NPUMEHSTh
COTJIACOBAHHBIX NpaKTUYECKUe
. HE00X0IUMbIe
neneii W 3amau; 3aJ1a4uu 10
HOPMBI TIpaBa B
criocobeH OpaTh Ha . (bopMUpPOBaHUIO
yMeer cBOei
cebs JTYHYIO KYJIBTYPBI
(mpoaBUH npogeccuoHanbH
o OTBETCTBEHHOCTh W | . npogeccruoHaIbHOT
YTBIi) Oif IeATEIBHOCTH
JUJIEPCTBO B 0 0oO1IeHNUs Bpaya C
U B pabore
TUIAaHWPOBAHUH u . NaIMEeHTAMH,
YUpEKACHUIH
OCYIIECTBIICHUN KOJUIETraMH U
. | 3IpaBOOXpaHEHU
npodeccuoHanbHOU 4 PYKOBOJCTBOM
JeSTeIbHOCTH
HaBbIKaMH K paboTe B 85-
KOMaH/IE; 100
CIOCOOHOCTBIO K
JNEHCTBUSIM B paMKax
COTJIaCOBaHHBIX
menei U 3a7ad4; | HaBEIKAMH
CIIOCOOHOCTBIO OpaTh | AaHAIUTUYECKOTO | TOTOBUT
Ha ce0s JIMYHYIO | aHAJM3a BIMSHUA | IPEIUIOKESHUS 110
OTBETCTBEHHOCTh U | IPO(ECCUOHANb- | OTIACIBHBIM
BJaJeeT | JINAEPCTBO B | HOIi DTHKH Bpaya | BOIpOcaM
(BBICOKHH | IUTAHUPOBAHHUU U | HA Ka4eCTBO H COBEPILIEHCTBOBAHH
) OCYIIECTBICHUN JOCTYITHOCTh 1 MOPAJIbHBIX HOPM
npodecCHOHATIBHON | OKa3aHHA B JICATEIILHOCTH
JeATebHOCTH, MEIUITUHCKON MEIUITUTHCKUX
TOJIEPAHTHO oMo1u OpTaHU3ALWN.
BOCIIPHHUMAS nanueHTam
COIMAJIbHBIE,
JTHUYECKHE,
KOoH(eccroHanbHbIE U
KYJIbTypHBIE
paznuyus
YK-4 MIPUHLUIIBI HAYYHOM | UCIIOJIB3YET ydacTByeT nTuaHO B | 61-70
CrniocobHOCTh u MIPUHIUIIBI OpraHu3alu
MIPUMEHSITh npodeccnoHanbHOM | CBOOOAHOM CBOOOHOM
COBPEMEHHBIE | 5 KOMMYHHUKAIIUU B Hay4YHOU U Hay4YHOU U
KOMMYHHUKaTH MHOSI3bIYHOM cpene, | mpodeccuonans | npodeccuoHanbHO
BHBIC OJIWH U3 HOU I KOMMYHUKalUU U
TEXHOJIOTHH, B MHOCTPaHHBIX KOMMYHUKAllMM | B HHOSA3BIYHON
TOM YHCJIC Ha SI3BIKOB JUIsl pEIICHHUS cpene




WHOCTpaHHOM( 3a1a4
BIX) sA3bIKE(ax), npodeccuoHab
ISt HOU
aKaJIeMUYECKO JeSITETbHOCTH
ro " HCII0Ih30BaTh HCIIONIB3YET 71-84
. JMYHOE y4yacTue B
npodeccuoHan WHOCTPAHHBIN S3bIK | 3HAHUE 8
CcBOOOIHOM
BHOTO B WHOCTPaHHOTO .
. . HAYYHOH U
B3aMMOJICHCTB npoeccHoHaAIbHON | sSI3BIKA TSI
VYmeer - npoeCCUOHATIHLHO
ust NeSITeIIbHOCTH, HAYYHOU U .
1 KOMMYHUKAIIUU U
OLICHUBATh npodeccuoHab .
. B UHOSI3BIYHON
WHOSI3BIYHBIC HOU
cpene
myOIMKaIuu KOMMYHHKAIHH
uHpopmanuen mo OpraHHU30BBIBACT 85-
CHOCcO0eH U
npobiemam nyOJINYHbIC 100
JAPABOOXPAHEHUA B | o o0 X MEPOTIPUATHS IS
P par UCTIOJIb30BaTh poIp
WHOCTpPaHHOU O3HAKOMJICHUS C
METO/IbI .
JUTeparype uHpopManuei 1mo
KOMMYHHKAIHH
Briageer | HaBbIKaMU pu npobiemam
CBOOOJTHOW HAYYHOM 3JIPaBOOXPAHCHHUSI
yi O3HAKOMJICHHH C P p .
u . 110 WHOCTPAHHOU
. | napopmarueii B
npodeCCHOHATLHON - JUTEpaType ¢
WHOCTPaHHOU
KOMMYHHUKAIUH B KOJIJIETaMH B
. JUTeparype .
WHOSI3BIYHOM cpeJie WHOSI3BIYHOM cpejie
OCHOBHBIE 61-70
TIOHSATUS OCHOBHBIE JTaIlbl
COBpPEMEHHBIC
Hay4YHO- HCCIIEIOBAHMSI 10
MeToibl cOopa U
HCCIIEIOBATENhC | OI[EHKE KayecTBa
00paboTku .
3HaeT KHX TPOIECCOB | MEITUITMTHCKOMN
nHbopManuu AJs
(moporos B MEJIMIMHE [0 | TIOMOIIH C YYETOM
. peanmu3aim
I pea3anum peanu3aum
yIPaBJICHYECKUX
YPOBEHb) VIPABJICHYECKH | YIIPABICHYCCKUX
MIPUHITUIIOB B
. | X IPUHIIMIIOB B | IPUHITUAIIOB B
npodeccnoHanbHOM
OIIK-3 npodeccuoHanb | NpoQecCuoHaIbHO
TSI TeTbHOCTH . .
CIIOCOOHOCTh HOM 1 e TeNbHOCTH
peann30BbIBAT JIESITENIbHOCTH
b aHAJIM3UPOBATH 71-84
MIPOBOJTUTH
yIpaBIeHYECK U COTIOCTABIISATh
peanu3anuo 000CHOBBIBATH
W€ TPUHIUITBI ATaITbI IpoIecca
CTaTHUCTUYECKOTO KPUTEPHUH OLICHKH
B OIICHKU U
yMeer aHaImn3 B peamu3aIm
npodeccuoHat peanu3anuu
o (MpOJIBUH | pean3aliiu YIIPaBJICHYCCKUX
bHOM ¥ yIpaBJICHYECKU
yTBIH) YIIPaBICHYECKUX MIPHUHITAIIOB B
JeSITeTbHOCTH X TMIPUHIIAIIOB B
MIPUHITUTIOB B npodecCHoHANBHO
. | mpodeccuonans | .
npodeccroHanbHOM Hoil i 1edaTenbHOCTH
JeSTebHOCTH
JIESITEIIbHOCTH
HaBBIKaMH METOHaMH CIIOCOOHOCTBIO 85-
IJIAaHUPOBAHMUS, coopa, chopMyIUpOBaTh 100
BlajeeT | U3YUCHHWs, aHalln3a, | o0paboTKH, OCHOBHEIE dTambl U
(BBICOKHIT | OIICHKH TEHJCHIIMM, | aHAIM3a OOBSICHUTD 3a/1a4H
) MIPOTHO3UPOBAHHSI UHPOPMALIMU M | JIJIST TOCTHIKCHUS
MEPOTIPUATHIHA 1O ux IEJIN TI0 OLICHKE
00€CIIeYCHHUIO NPEJICTABIICHUS | KayecTBa




OXPaHBI 3JI0POBbS IO OIICHKE MEIUITUTHCKON
HaceJICHUs IPH Ka4ecTBa MIOMOIIH TIPU
peann30BBIBATH MEIUIIUHCKON peanu3anum
yIPaBJICHYCCKUE MIOMOIIH TIPU YIIPaBICHYECKUX
MIPUHIUTIBI B peann30BbIBATh | MIPHUHIIUIIOB B
npodeccHoHATLHON | yIpaBIeHUYECKH | MPOPECCHOHAIBHO
JeSITeITbHOCTH ¢ MPUHIIUIIBI B i 1esATeNbHOCTH
npodeccuoHanb
HOM
JIeSITEIIbHOCTH
TIPUHITATIBI HCIIONB3YET K4acTByeT Ju4HO B | 61-70
OpraHHU3aluH TPUHIIMITBI OpraHHu3aluu
MyOJINYHBIX OpraHu3aIu yOJIMYHBIX
3HAeT MEPOIIPUSATHIA IS MyOJIMYHBIX MEPOIPUSATHIA JIJIsI
(MOpOroB | pemieHus 3a1a4 MEPOTPUSATHIA pelieHus 3a1a4
I npoeCcCHOHATIBHON | VIS peIICHHSI npodeccCHOHaIBHO
OIIK-5 YPOBEHb) | JAEATEIBHOCTH, B TOM | 337124 1 IeSITEeNbHOCTH,
CHOCOBHOCTE qucie ¢ npo)eCCUOHANb | BKIOYas
K OpraHH3AIIH MEXyHAPOJAHBIMH | HOM MEXTyHAPOIHBIX
napTHEPaMu JICSTEIIbHOCTH HapTHEPOB
MyOJIMYHBIX
. MPUHUMATh YU4aCTHE | UCIOJIb30BaTh HOE VIACTIC B 71-84
MCpOTpUATIN B IyOJIMYHBIX y4acTue B I 6n14q1z:1x
AL PEIICHAA MEPOTPUATHIA 15 MyOJHYHBIX Y
MEPOIPUSATHSIX C
3a1a4 yMeeT pereHus 3a1a4 MEPOIPUATHSIIX
. BO3MOYKHOCTBIO
npodeccuonan | (IpoaBHH | MPOo(ECCHOHAIBHON | IS pPelIeHHs
= YTBIN) JEITEJILHOCTH, B TOM | 3a7a4 PCILICHHA 3a]1at 110
oo 4HCIIE C ’ npodeccuoHab IT- Texuonorusm ¢
[IESTENBHOCTH, PO MESK/TyHAPOHBIMHU
MEKIYHAPOJAHBIMU | HOM
B TOM 4YHCIIE C napTHEpaMu
napTHEpaMu JIeSITEIIbHOCTH
MEXAYHApOLH HaBBIKaMU 85-
bIMH CIOCOOHOCTH U 100
OpraHU30BbIBACT
napTHepaMu TOTOBHOCTH K CHOCO0eH 1
nyOJINYHbIE
OpraHHU3aLUH TOTOB K
MEpOTIPUSATHS JJIS
MyOJITUYHBIX OpraHH3aluH
BIIAJICET . peureHus 3aaa4d
. | MeponpusiTHil IS MyOJINYHBIX
(BBICOKHI . poeCCUOHAIBHO
pelieHus 3ama4 MEPOTIPUATHIHA, B |
) o 1 IesITeNbHOCTH, B
npopecCHOHABHON | T.4. C
JIEATEIBHOCTH, B TOM | M&KIYHAPOMHEL | oo oe €
’ yHap MEKTYHAPOAHBIMU
qHCIIe C MU MTapTHEPaMHU
napTHepaMu
MEKTYHAPOIHBIMU
napTHEpaMu
MK-4 OCHOBBI 3HaHHE OCHOB CIIOCOOHOCTH 61-70
IUIAHMPOBAHUSI ¥ | IUIAHUPOBAHUS U BIACHHUTH U
CrocoOHOCTh o FaHIfI)Ba - p 0bbsC
OpraHu3aIuu [PUMEHUTD Ha
MPOBOMTH p s p e P
MEpPOTPHUSITHIA 1O | MEPOIIPHUSTHH 110 | IPAKTUKE OCHOBBI
aHaIM3 U 3HaeT
obecreueHnIo obecreyeH o [UIAHUPOBAHUS U
OLIEHK HIOPOTOB
UeHKy ( OPOTOB | oxpanb! 37I0pOBBSI | OXPaHBI OpraHM3aluu
moKasaTesei BIit .
oKasatene ) HACeJICHHS B | 3/10pOBbs MEPONPHATHH 10
OBCHb
ACATEILHOCTH | ¥P COOTBETCTBUH C | HaceseHHs B obecrieyeH o
MC/IHITHHCKOM pecypcamu COOTBETCTBUH C | OXPAHBI 3I0POBbS
OpraHi3aliim, MEIUITUTHCKON pecypcamu HACEJICHUS B
YHpaBJICHHC OpraHHu3alH U | MEMIIUHCKOM COOTBETCTBHUHU C




pecypcamu
MEIUITTHCKOM
OpraHu3aIuH,
pa3paboTKy u
BHEJIpEHUE
CHUCTEMBI
MeHEeKMEHTa
Ka4yecTBa B
MEIUIIMHCKON
OpraHH3aIlvH,
MOATOTOBKY
000CHOBaAHUS
00BEMOB
METUITTHCKOM
ITOMOIIIY B
COOTBETCTBUU
C pecypcamu
METUITTHCKOM
OpraHH3aIyy U
MOTPEOHOCTSAM
M HaceJICHUS

MOTPEeOHOCTAMU OpraHu3alu U | pecypcamu
HaceJIeHus MOTPEOHOCTSAMU | METUIIMHCKOM
HaceJIeHus OpraHu3anuu u
MOTPEOHOCTSIMU
HaceJIeHus
MPOBOJUTH 71-84
aHanu3 u
OLICHKY CIIOCOOHOCTD
IoKasaTeJen MPOBOJIUTH AHAJIU3
JIeATETbHOCTH U OLICHKY
MEIULUHCKOU roKa3zareJyeun
HaJUIC)KallluM OpraHu3aluy, HESATEIbHOCTH
obpasom  0hOpMIITH yIIpaBJICHUE MEIULIMHCKOU
opuimaTbHbIe pecypcamu OpraHH3alIyy,
MCAHIHUHCKHAC METUIIMHCKOM yIIpaBJICHHE
AOKYMCHTRL,  BECTH | oy rappsarum, pecypcamu
TICpBUIHYIO paspabaThiBaTh | MEIULIUHCKOU
yMeer ﬁggﬁ?gf;g;om, U BHEZIPSITH OpraHu3alu,
(MpoBHH | ocyIecTBIATS CHUCTEMBI pa3paboTKy u
o MEHE[KMEHTA BHEJIpEHUE
yTBIi) VeponpriTi "1 kauectsa B CHUCTEMBI
ggle)gl:li?ennz OPOBBA, METUITUHCKOU MEHEKMEHTa
NpoBOMHTH ananus u | OPraHH3aLuy, KauecTBa B
OLCHKY TOKazaTeseif 000CHOBBIBATH MEIULUHCKOU
eATEPHOCTH 00bEeMBI OpraHu3aIuu B
MeTUITUHCKO METUITMHCKOM COOTBETCTBUU C
opraHm3aImu MTOMOIIIH B pecypcamu
COOTBETCTBUU C | MEIULIMHCKOU
pecypcamu OpraHu3aIuu u
METUITMHCKOU MOTPEOHOCTIMU
OpraHu3aly U | HacelIeHUs
MOTPEOHOCTSIMU
HaceJeHus
METOIUKAMMU BIIaICHAC CII0COOHOCTH 85-
IUTAaHUPOBAHUSA 51 gﬁ;ﬁﬁggiggﬂﬂ " MIPOBCIICHUA 100
OpraHu3aLuH oprasmsam aHa/M3a U OLEHKH
MEPONPUATUI 110 . IoKasarejieu
00eCTIeYCHHUIO ggs::epfefﬁg 1o JIeATETbHOCTH
OXpaHBbI 3/I0POBbS OXpaHbI METUITMHCKOM
HACEJICHHH, e — OpraHu3alu,
pa3paboTku L I yIIpaBIIeHHE
BJIAZIEET BHCAPCHUA CHUCTCMbI AHATINS pecypcamu
(BeICOKMIT | MCHCIDKMCHTA OlleHKY MEIUITUTHCKOMN
) Kadectsa . B | nokazareneit OpraHusainy,
MEINIIHHCKON eSTENbHOCTH pa3paboTKOM 1
opraHu3anuvu, MeﬂHHHHCKOﬁ BHEJPEHUEM
MOATOTOBKY OpraHu3auuHy, CHCTEMBI
000CHOBaHUS yIIpaBIeHme MEHEI)KMEHTA
00BEMOB } pecypeam KauecTBa B
MEIUILMHCKOU Me THIMHCKOM MEIUIIUHCKON
ITOMOIIIH B OpraHu3AIMH, OpraHu3aIuu,
COOTBETCTBUU C HOATOTOBKOU

pa3paboTKy U




pecypcamu BHEJpEHUE 000CHOBaHUSA
MEIULIMHCKON CUCTEMEI 00BEMOB
OpraHu3aIu U | MEHEIKMEHTA MEAUIIMHCKON
MOTPEOHOCTAMU KauecTBa B MTOMOIIIH B
HaCeJIeHUS MEAUIIMHCKON COOTBETCTBHH C
OopraHu3alu pecypcamu
MEIULIMHCKON
OopraHu3aiuu u
MOTPEOHOCTIMU
HaCEeJICHUS
OCHOBBI OCHOBBI pUMEHEHHEe OCHOB | 65-71
IJIAHUPOBAHUS U | IVIAHUPOBAHUSA | IUIAHUPOBAHUSA
TIPUHIIMIIBI MEpPOTPUATHIA MEPOIPUITHIA 1O
OpraHu3aIu U | 1o obecreueHno
OCYIIIECTBICHUS o0ecrneveHuno OXpaHbl 3I0POBbS
3HAET MEPOTPUSITHI 10 | OXpaHbI HaceJeHus,
(moporoB | obecrneyeHno 3JI0pOBbS CUCTEMY
BIiA OXpaHbl  3JI0POBbS | HACEJICHUS U MoKazaTeJei
[1K-6 YpOBEHB) | HaceleHus, yMmeeT JIeATEeILHOCTH
CIIOCOOHOCTH OCHOBHBIE OIICHUBATH METUITMHCKOU
pa3pabaTsiBaTh MOKa3aTenu 3¢ (HEeKTUBHOCTh | OpraHU3alUu C
TIJIaHBI U e TeTbHOCTH JIeATETbHOCTH Y4EeTOM
MIPOrPaMMBl, MEIUIMHCKOM MEAUIIMHCKON yIpaBIeHYECKUX
dbopmMupoBaTh OpraHu3aIu OpraHu3aIu pereHui
CUCTEMY HaJjIeKaluM OCYILIECTBIIATH 71-84
IOKa3aTesen o0Opazom MEPOIIPHUATHS 11O
JesITebHOCTH MJIAaHUPOBATH opOpMIISTH o0ecrneveHno
METUITUHCKOM MEPOTIPUSTHS 1o | opuIMaIbLHbIE OXpaHBbI 3JI0POBbS
OpraHu3alui, o0ecrneveHuno MEIULIUHCKUE HaceJeHus,
OIICHUBATh OXpaHbl  37I0POBBA | TOKYMEHTHI, dbopmMupoBaTh
s hekTHBHOCT HaceJIeHUs; BECTHU CUCTEMY
b ymeer pa3pabaTbIBaTh IIEPBUYHYIO IOKa3aTesen
AeSTENbHOCTH (npoxBH TIJIaHBI, U | MEIULIUHCKYIO AEATENLHOCTH
METUITUHCKOM HyTHIiH) MIPOTPaMMBl, JIOKYMEHTAIMIO, | METUIIMHCKOU
OpraHu3aIuy, dbopMupoBath BbIpa0aThIBaTh | OpraHU3alvU,
BBIPabATHIBATH CHUCTEMY BapUAHTHI OIICHUBATH
BapUaHTHI MoKazarenei yrpaBieH4YeCKH | 3P PEeKTUBHOCTD
yIpaBIeHYECK JeATETLHOCTH X PEIICHUH U NIeATETLHOCTH
WX pelIeHHU U MEIUIIUHCKOU OIICHUBATh MEIUILIUHCKOU
OIICHUBATH OpraHu3aIu PHUCKH, OpraHu3aIu
pHUCKH, CBSI3aHHBIE C UX
CBSA3aHHBIE C peanuzanuen
ux HaBBIKAMH HaBBbIKAMH 000CHOBaHHEM 85-
peanuzanuen IJTAaHUPOBAHUS, IMOATOTOBKH 00BHEMOB 100
OpraHu3alu U | 000CHOBaHUSA MEIUILIUHCKOU
— OCYIECTBIICHHSA 00BbEeMOB § MTOMOIIIH B
(BbICOKH MEpOIPUITHI M0 | MEIULIMHCKOU COOTBETCTBUU C
i) obecrieueHunto MTOMOIIIH B pecypcamn
OXpaHbl  3JI0POBbsI | COOTBETCTBUU C | MEAUIIMHCKON
HaceJeHUs pecypcamu OpraHu3aluu 1
MEIUIIUHCKOU MOTPEOHOCTIMU
OpraHu3allii U | HAaCeJeHMs,




MOTPEOHOCTSIMU | BapUaHTaMH
HaceJIeHus YIIPABICHYECKUX
peleHuit u
OLICHKO! PUCKOB,
CBSI3aHHBIE C UX
peanusanuen

MeTozmquKne PEKOMEHIANUN, ONIPECACTAIOIIUEC TIPOLUHEAYPHI

OLCHUBAHMUHA PE3YJbTATOB OCBOCHUA JUCIUILINHDBI

Texymass arrecrauusi CcTyAeHTOB. [IpoBOIHUTCS B COOTBETCTBUH C
JOKaJIbHBIMM HOpPMAaTHUBHbIMH akTamMu JIBOY wu saBiasercs o0sA3aTEIbHOM.
[IpoBomutcs B (opMe KOHTPOJBHBIX MEPONPHUATUN: 3allIUThl KOHTPOJIbHON
paboThl, cobecenoBaHMs MO OLEHUBAHUIO (PAKTHUECKUX PE3YNIbTATOB OOYUYEHUS
CTYZEHTOB U OCYILIECTBIIIETCA BEIYLIUM IIPENOAABATEIIEM.

OOBeKkTamMu OIIEHUBAHUS BHICTYIIAIOT:

- yueOHas JUCUUIUIMHA (AaKTUBHOCTh HA 3aHATHUSX, CBOEBPEMEHHOCTH
BBITOJIHEHUS PA3JIMYHBIX BHJIOB 33/IaHUM, MMOCEMIAEMOCTh BCEX BUJIOB 3aHITUU IO
aTTECTyEeMOU JUCHUILINHE);

- CTETICHb YCBOCHHS TCOPETUYCCKHMX 3HAHMM (OTTPOC);

- YPOBEHb OBJIQJICHUS MPAKTUYECKUMH YMEHHSIMH M HAaBBIKAMHU IO BCEM
BUJIaM y4eOHOM paOOThI (KOJIOKBUYM);

- pPe3yNbTaThl CAMOCTOSITEIbHON PaOOTHI.

IIpomexyTouHasi arrecTanus CTyaeHTOB. [[poBOAUTCS B COOTBETCTBUU C
JOKATbHBIMA HOpPMAaTHUBHBIMH akTamMu JIBOY wu sBasercs oO0s3aTEIbHOM.
[IpenycmaTpuBaeT y4eT pe3yJIbTaTOB BCEX 3TANOB OCBOEHUS Kypca. [Ipu ycnoBuun
YCIEIIHO MPOWAEHHBIX JBYX JTalOB TEKYIIUM aTTeCTallud, CTYJCHTY
BBICTABJISIETCS IPOMEKYTOUHASI aTTECTAllUA (3a4€ET, SK3aMEH ).

3auyeTHO-IK3aMeHALMOHHBIE MaTepuaJIbl. [Ipy OLIeHKE 3HAHUI CTYJEHTOB
MPOMEKYTOUYHBIM ~KOHTPOJIEM YYHUTHIBACTCI OO0BEM 3HAHWM, KA4eCTBO UX
YCBOGHHUSI, TOHUMAHUE JIOTUKH Y4E€OHOW IUCHMIUIMHBI, MECTO Ka)X0M TEMBbI B

Kypce. OI_IGHI/IBaI-OTCSI YMCHHC CBO6OI[HO, rpaMOTHO, JIOTHYECCKHU CTpOﬁHO n3jiaratb




U3Y4YEHHOE, CHOCOOHOCTh AapryMEHTHPOBAHO 3alUIIATh COOCTBEHHYIO TOUYKY
3pEHUSI.
OueHouHbIe CPpeACTBA ISl IPOMEKYTOUYHON aTTeCTAlNHU
ATTecTanus BKJIIOYAET OTBET CTYACHTa Ha BOIPOCHI 3a4eTa.

Bomnpocsl k 3aueTy 1o pa3jaesny MeHeI;KMEHT B 3APABOOXPAHCHUH

1. VYmpaBrneHue Kak Hayka. 3aKOHOMEPHOCTU YIIPABJICHUS COLMAIBHO-
SKOHOMHUYECKUMH CHCTEMAMH.

2. CoBpeMeHHasi cuUCTeMa B3TJSAOB HA YIOPaBICHHE METUIIMHCKOM
OpraHu3aleH.

3. Mogenu opraHu3alMii Kak OOBEKTOB MEHEDKMEHTA: 3aKpbIThlE WU
OTKPBITHIE CUCTEMBI.

4. Hosble opranu3aiioHHble (POpPMBI B CTPYKTYpe 3KOHOMUKH Poccun.

5. Ilpupona, npeaMeTr U METOJIbl MEHEIKMEHTA.

6. CoBpeMeHHBbIE KOHIEMIIUN MEHEKMEHTA.

7. CuTyallMOHHOE YIIpaBJI€HUE B COBPEMEHHOM MEHE’KMEHTE.

8. Buytpennss cpena opranuzanuu. Crenuanusamnus u cdepa KOHTPOIS B
opranuzanuy. BHyTpeHHue orpannyeHust PyHKIIMOHUPOBAHUS OpTraHU3aIIH.

9. BHemHss cpefa OpraHu3aIum.

10. OcHOBHBIE XapaKTEPUCTUKA KOCBEHHBIX M TPSAMBIX BO3ACHCTBUN
BHEILIHEN Cpelibl OpraHu3aliu.

11. 3aBoeBaHNE MEIUIIMHCKON OpraHu3alei 0OIIECTBEHHOTO J0BEPHUS.

12. Opranu3aiioHHast KyJbTypa B MEIUIIMHE.

13. Tunsl opraHU3alMOHHBIX KYJIbTYpP U UX OCOOEHHOCTH.

14. Ilenu, BUIBI OPraHU3ALMOHHBIX MOJHOMOYMN M HMX JEJIIETUPOBAHHUE B
MEHEKMEHTE.

15. D dhexTUBHOCThL JAeNIeTUPOBAHUS TOJHOMOYUN W OTBETCTBEHHOCTH B
MEIUIMHCKON OpraHu3aLnH.

16. nTerpaninoHHbie  MPOIECCHI B COBPEMEHHOM  MEAMITMHCKOMN
opranu3anud. OCHOBHBIE HampaBJICHUs HUHTETpaAllMM B (UPME U TPYIHOCTU €€

oOecrieueHus.



17. Tunonorus ynpaBieHUYECKUX PEIICHUN 1 TpeOOBaHUS K HUM.

18. CoctaB u  MOCIENOBAaTENbHOCTh  OSTAllOB  Mpoliecca  NPUHATHUSA
YIPABJICHUECKUX PEIICHUM.

19. MoaenupoBaHue COIMAIBHO - SKOHOMHYECKUX MPOIECCOB, KaK YCIOBHE
NPUHSTHUS PEIICHUM.

20. MeTopl TpyIIIOBOTO PEIISHUS MPOOIEM.

21. Cucremaruzanus QyHKIMH MEHEPKMEHTA.

22. XapakTepucTiuka (yHKIUNA MEHEIKMEHTAa MEIAUIIMHCKON OpraHu3aliu
(Ha KOHKPETHOM MPUMEPE).

23. lleneBoe ympaBieHHUE B €TO ITAITHI.

24, 3agaun, NPUHIUIBI U 3TaIlbl INTAHUPOBAHUSI.

25. CueHapuii CTpaTernYECKOro MJIAaHUPOBAHMS M €TO TAITHI.

26. CTparernueckoe  IUIAHUPOBAHUE  JIEATEIbHOCTH  MEIUMIUHCKOM
OpraHU3alHH.

27. Tumbl TeKyIIMX TIaHOB MEAUIIMHCKOW OpTaHU3aIlHH.

28. Cuctema nokasaresnei, UCIoyib3yeMasi B TAKTUYECKOM IJIaHUPOBAHUH.

29. JluneitHas CTpyKTypa OpraHoB YIPAaBJICHUS JOCTOMHCTBA U HEAOCTATKH.

30. JIuneitHo-1mTaOHAs! CTPYKTYpa OPTaHOB YIIPABJICHHS U €€ 0COOCHHOCTH.

31. ®yHkuMoOHANIbHAs CTPYKTypa OpPraHOB YIPaBJICHHUs NPEUMYIIECTBA U
pOOJIEMBI.

32. JIuneitHo-(pyHKITMOHANIbHASI CTPYKTYPA U €€ XapaKTePUCTUKH.

33. [IpoekTHast U MaTpUYHAs CTPYKTYPHI U UX crienuduka.

34. JluBu3nOHANbHAS CTPYKTYpa OPraHOB YIPABIEHUS U €€ 0OCOOEHHOCTH.

35. CymiHoCTh, MOHATHS ¥ METOBl MOTHBAIIUN PAOOTHUKOB B (pUpMe

36. MoTuBaus  TmepcoHaja B MEAUIMHCKOW  OpraHu3aiud |
CTUMYJIMpPOBaHHUE TPy/Ja paOOTHUKOB.

37. Cuctema MOTUBALIMU MIEPCOHAJIA C MIO3ULIUU COJIEPKATEIbHBIX TEOPUH.

38. [IpoueccyanbHble TEOPUH MOTHUBALIMK MEPCOHANA HA MIPEATPUSITHH.

39.Buast u GoOpMbl KOHTPOJISI M PEryJUpPOBaHUS B MEIUIIUHCKOM

opraHmu3aluu.



40.

OpFaHI/ISaL[I/IH OCHOBHBIX BHIOB KOHTpOJ’IBHOfI ACATCIIBHOCTH B

MEIUIMHCKOW OpraHu3alnH.

41.
42.

q)OpMaJII)HI)IG I'PVIIIIBI B OpTraHU3allu U UX OCOOCHHOCTH.

[TpuHamyiexkHOCT, pabOTHUKA K TPYIINE W IpodiemMa CONpPOTUBICHUS

MNEPCMCHAM B OpPraHu3aInu.

43.
44,
45,
46.
47.
48.
49.
50.
ol.
52,

HedopmanbHbie rpynibl B OpraHu3aliy U X XapaKkTEPUCTHKA
Ynpasnenue HeOpMaIbHBIMH TPYIITIaMU B MEIULIMHCKON OpPTaHU3aIIHH.
Mopens BIUsSIHHAS pyKOBOJMTEINS HA IOAYUHEHHOTO.

@®opMbI KOJIJIETHAIBHOCTH U TAPTHEPCTBA B YIIPABJICHUH.
TpaaulMOHHBIE KOHIETIUY JIUJIEPCTBA B MEHEKMEHTE.

KoHuenuus cuTyallmoOHHOT O JINAEPCTBA U CTHIIb PYKOBOJICTBA.
JIM4HOCTh PYKOBOJUTENS U CTHJIb PyKOBOJICTBA

OCHOBHBIE IPUYUHBI KOH(JIUKTOB B OpraHU3aliu

Crtuib 1 criocoObl pa3penieHust KOH(YIUKTOB B OpraHU3alHH.

Kpurepun u npuszHaku 3(QPEeKTHBHOrO MEHEIKMEHTa MEAUIMHCKON

OpTraHU3AIUH.

53.
o4,
55.
56.
o7.

PHUCKOB.

58.

bupwme.

99.
60.
61.
62.

Mogenu 3¢p(HEeKTHBHOTO MEHEIPKMEHTa METUIIMHCKON OpraHu3allii.
[Tytu noBbIieHNs 3PGEKTUBHOCTH MEHEHKMEHTA MPETPUSTHS.
ParmonanbHas MOJI€JIb IPUHATHUS PELICHMUS.

OpraHu3anioHHast MOJAEJb PEUICHHUS.

[Icuxosiornueckass MOJIENIb MIPUHATHSI PELICHUN B YCIIOBUSAX PBIHOYHBIX

Mopenbs yCHemHoOro MNPOBEACHUS OPTraHU3alMOHHBIX HW3MEHEHUM B

Kakue 3agaum pemier MEHEIKMEHT?
OCHOBBI BJIACTH.
Uto XapakTepu3yeT OpraHu3alnio?

[lokaxxuTe MNPUHLMOUAIBHOE pa3JIduie MEXIYy AaBTOPUTAPHBIM,

ACMOKPATUICCKHUM U J'II/I6epaJ'H>HBIM CTUJIIMU PYKOBOZCTBA.



63. ChopmynupyiiTe CyTh COAEPKATETLHOTO M TPOIECCHOTO TOIX0Ja K
MOTHBAIIHH.

64. 3aKOHBI OpraHU3aluH.

65. O0ObsicHuTe, AN YEro HYKHO KOJUIGKTMBHOE peIIeHHe Mmpoliem,
pacKpoiTe ero J0CTOMHCTBA U HEIOCTATKH.

66. MeHeHKMEHT U OpraHu3allMOHHAs KYJIbTypa.

67. Pacckaxure, 4T0 Takoe KOH(MIUKT U B UEM €r0 OCHOBHBIC TTPUUUHBI.

68. Kak ycTpoena opranuzarus?

69. HazoBuTe Mpu4MHBI, KOTOPHIE MOOYKIAIOT JIFO/ICH JeIaTh Kapbhepy.

70. Uto coboii mpeacTaBiIsaeT yrpaBieHIeCKas CTPyKTypa?

71. Pacckaxkxute, Kakue CYIIECTBYIOT BHUJIbI M KaKOB TMOPSJIOK aJanTaluu
YeJIOBEKa B OpraHU3aliH.

72. CTpyKTypa ynpaBjeHHs] HA OCHOBE OTJICJICHUN.

73. PackpoiiTe CyTh aTTecTalluy MepcoHaa.

74. Yto coboil mpeacTaBiseT ynpapieHyeckas uHbopMaus?

75. Ilepeuncnure TIaBHBIE TNpU3HAKU KoJUlekTHBa. Kiaccudukarus
KOJUIEKTHUBOB.

76. Uto coboii mpeacTaBiseT yrnpasieHdeckas uHdopmarus?

7'7. Jlnig yero cyIecTBYIOT OpraHu3aIun?

78. OOBsicHUTE, 4YTO JIGKUT B OCHOBE (OPMHUPOBAHUS YIPABICHUYECKUX
CTPYKTYp M Kakue (pakTopbl ONPEAESIOT UX OCOOEHHOCTH.

79. OT 4ero 3aBUCHUT CTpaTeTus?

80. [lepeuncnure BUABI YIPaBICHUYECKUX MOJHOMOYUNA M OXapaKTEpU3yHTe
UX COJIep KaHue.

81. MeTojibl CTpaTEerMuecKoro anajmsa u (GOpMUPOBAHUE CTPATETUMA.

82. [IpuBenute mnpuMepsl  MEAUIIMHCKOW OpraHW3alud, IS KOTOPBIX
MPEANOYTUTENbHA IEHTPAIN3alis YIPABICHUYECKUX MTOJTHOMOYHM.

83. [lepeuncnure CynecTBYIOIIUE CIIOCOOBI MPOTHO3UPOBAHUS.

84. Knaccudukamuss  neined  MEAMIMHCKOW  OpraHM3allid, OpraHoB

YIPABJICHUS 3PABOOXPAHCHHUEM.



85. PacckaxuTe, 4TO Takoe MIaHUPOBAHHE.
86. Ilepeunciure (QyHKUMH, BHINOJIHSEMBbIE LEISIMH, U  HOMNPOOYyi

PaHXXHUPOBATh UX B IIOPAAKC BA’JKHOCTH.

Bonpocel k 3a4eTy 1o pa3jaej;ry MAPKETHHT B 3JpaBOOXPaHEHUH

1. Tlonstme Mmapkerunra. Kiaccuueckne U COBpEMEHHBIE OIpEaesiCHUs
MapkeTrHra. OCHOBHas 3a1l0Belb MAPKETHHTA.

2. TloHsiTHE MEAUITMHCKOTO MAapKETHHTA.

3. CoBpemeHHas KOHIENIUS MapKkeTuHra. OCHOBHBIE Tallbl MAPKETHHTA.

4. OCHOBHbIC TPUHIUIIBI ~ MEAMIIMHCKOTO  MapkeTuHra. (OCHOBHBIE
HaIpaBJICHUS JCSITEIIbHOCTH MAPKETUHTa MEUIIMHCKUX OpraHU3alni.

5. 3/1paBoOXpaHEHHUE KaK COLMAlIbHAs cepa yCIIyT.

6. OcoOeHHOCTH pPhIHKA MEIUIIMHCKUX YCITYT.

7. CyObeKThl MapKETHHTA B cpepe MEIUIIUHBI U UX (DYHKIIUH.

8. JIMuHOCTh KaK HEHTPaIbHBIN CyOBEKT MapKeTHHTa. OCHOBHBIC OTIUUHS
JUYHOCTU OT OCTaJIbHBIX TOTPEOUTENEH.

9. IlpoMexxyTOUHBIE  TOTPEOWUTETHM  YCIYr  MEIUIMHCKOW  Cdephl.
MapkeTuHroBeie  (PYHKIIUM TPEANPUATUANA, OpraHu3alfil, YUIpEeKICHUH —
noTpeduTene METUIIMHCKUX YCIIYT.

10.ITocpenqaudeckue CTPYKTYpbl Ha  PBIHKE  MEIHWIIMHCKUX  YCHYT.
MapkeTuHroBbie PyHKIIMN CYOBEKTOB-TTIOCPETHUKOB.

11.0cHoBHBIE OOBEKTHI MAPKETUHTOBOM JAEATEILHOCTH B MEAUIMHE.

12. Tunonorust yciayr MEAUIIMHCKOM OTpaci: XapaKTePUCTUKU U THIIBI
CyOBEKTOB, (OPMHUPYIOIINX TPEAJTOKEHHE, OKa3bIBAOIIUX W  POJAIOIINX
MEJUIUHCKHIE YCITYTH.

13. Tumonoruss yciayr OTpacid MEAWIMHBI: XapaKTEPUCTUKU U  THUIIbI
MEJIUIIMHCKHUX YCIIYT.

14. Tunonorust yciayr MEAUIIMHCKOM OTpaciu: XapaKTePUCTUKU U THIIBI

MOTpeOUTENeH METUIIMHCKUX YCITYT.



15.CymHOCTh MapKeTMHra B MEIUIMHCKOW JesTeNbHOCTU. ColranbHBIN

XapakTep MAPKETUHTA B MEIUIIMHCKOU JIEATEIIBHOCTH.

16.0OcHOBHBIE

IMPUHOUIIbLI MapKCTHUHIA: IMPUHOUIILI CYBCPCHHUTCTA

MOTPEeOUTEIIEN, KOHIICHTPAIMY YCHINH, IIOHUMaHUS YCIIYT MEIUIIMHCKON OTPACIIH.
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17.CocraBHEIC MCIUIOMUMHCKOI'O MAapKCTHUHId: MCIICHATCTBO U CIIOHCOPCTBO.

18.CocraBHEIe MCIUIMUHCKOI'O MAapKCTHUHIA. .HI/IHCHSI/IpOBaHI/IG.

19.CocTaBHEbIe MCIHUIIMHCKOT'O MapKCTHUHTA. Pexmamnas ACATCIBbHOCTD.

ZO.HOH}ITHG, COACPKAHNUC U OCHOBHBIC ITPOLCAYPhI CCTMCHTAIINH PBIHKA.

21.CermeHTanus pplHKA yCIyT MO TUTIAM OTPeOUTEs.

22.CerMeHTanus ppIHKA MO MapamMeTpaM MEIUIIUHCKOTO yCIyT.

23.CerMeHTanus 1o KOHKypeHTaMm.

24 Kputepuu OlEHKU U BBIOOPA IEJIEBBIX CETMEHTOB PHIHKA yCIyT

25.ITonstue MapKeTHHFOBOﬁ CTpaTCru B OTpacCiin MCIAHUIIUHEI. OcHOBHBIC

OTallbl (bOpMI/IPOBaHI/ISI CTpaTcrun B MGI[I/I]_II/IHCKOﬁ oTpaciiu.

26.MapKeTHHTOBBIE IIeJTM MEAULIMHCKON OpPTaHU3alluN, YUPEIKICHHS.

27.CTpykTypa W COJAEpXaHWE MApKETHHTOBOW CTpPATErMH MEIUIIMHCKON

OpraHU3alNN, YUPEKICHHUS.

28.1leHooOpa3oBaHue Ha PBIHKE MEIUIMHCKUX YCIyr  (QU3nUecKoit

KYJIbTYPHI U CHIOpTA.

KpnTepnn BBICTABJICHHUA OLCHKHU CTYJACHTY HaA 3a4€TE 110

aucuuIinHe «MeHeIKMeHT U MApPKETHHI B 3IPaBOOXPaAHCHHUHN)

OueHka 3auera

TpebdoBanus k cGpOpMHUPOBAHHBIM KOMIIETEHUMSM

«3a4TCHO»

OI_IeHKa «3a4TCHO» BBICTABJIACTCA CTYACHTY, €CJIIM OH
TBEPAO 3HACT MaATCpuall, IrpaMOTHO H II0 CYIICCTBY
H3j1aracTt €ro, He JOIyCKasa CYHCCTBCHHbLIX HETOYHOCTEH B
OTBCTC Ha BOIIPOC, MMPAaBUJIIBHO IIPUMCHACT TCOPCTHUYCCKHUC
IMOJIOKCHUA IIPH PCIICHHMN IIPAKTHYCCKHX BOIIPOCOB H
3aJa4, BJaaccT HCO6XOI[I/IMBIMI/I HaBbIKAMH U IIPUCMAMH HUX
BBITTOJIHCHU A

«HEC 3a4YTCHO»

OueHka «He 3a4TE€HO» BBICTABISIETCA CTYAEHTY, KOTOPBIM
HE 3HAET 3HAYMTEIBHOM 4aCTH MPOTPAMMHOIO MaTepHaa,
JIOTIYCKAaeT CYLIECTBEHHbIE OLIMOKH, HEYBEPEHHO, C
OOJNBIIMMHU 3aTPYAHEHUSIMHM OTBEYAaET HA IOCTABIICHHBIE
Bonpochkl. Kak mpaBumiio, OLICHKA «HE 3a4TEHO» CTaBUTCS




CTYJIEHTaM, KOTOpPbI€ HE MOTYT MPOAOKUTH 00yueHue 0e3
JOTIONHUTENBHBIX ~ 3aHSATHM MO  COOTBETCTBYIOUIECH
JUCIUTUINHE.

I1. OneHounbIe cpeacTBa AJIs1 TeKyIIeld aTTecTaluu

KonTposbHbIe TeCThbl MpeaHAa3HAYEHBI JJI1 CTYJEHTOB, MU3y4alolllUuX Kypc
«MeHeI>KMEHT U MapKETUHT B 3/[paBOOXPAHEHUM.

[Ipu pabote c TecTtamu mpejaraeTcs BbIOpaTh OJWH BapUaHT OTBETA W3
TpEX — YeThIpeX MpPEJIOKEHHbIX. B TO ke BpeMsl TE€CThl MO CBOEU CIIOKHOCTHU
HEOAMHAKOBBl. Cpenu NpeasioKEHHbIX HMEIOTCS TECThl, KOTOPBIE COJIEpPHKAT
HECKOJIbKO BapUaHTOB MPaBWIHHBIX OTBETOB. CTy/IEHTY HEOOXOAUMO yKa3aTh BCE
MPaBUJIbHBIC OTBETHI.

TecTbl paccurTaHbl KaKk Ha WHAUBUAYaJIbHOE, TaK U HA KOJUIEKTUBHOE MX
pemienre. OHU MOTYT OBITh UCIIOJIB30BaHbl B IPOIIECCE U ayIUTOPHBIX 3aHITUH, U
CaMOCTOATENbHOM paboThl. OTOOpP TECTOB, HEOOXOAUMBIX JIJISI KOHTPOJISI 3HAHUH B
MpoIecce MPOMEXKYTOYHOM aTTecTalluu MPOU3BOIUTCA KAKIBIM IpernoaaBaTeieM
WHUBUTYaJIbHO.

PesynbraTh BBITIOJTHEHUS TE€CTOBBIX 3alaHuI OIICHUBAIOTCS
npenojaBaTesieM Mo MITHOAUIBHOM IIKaje JJIsi BRICTABICHUS aTTECTAllUU WK 110
CUCTEME «3adyeT» — «He 3ader». OleHKa «OTJIMYHO» BBICTABISIETCS MPU
MpaBWIBHOM OTBeTe Ha Oosee ueM 90% mpeyioKeHHBIX MPernoiaBaTeseM TECTOB.
O1eHKa «XOpoIIo» — MpH MpaBUWIBHOM OTBeTe Ha Oosiee uem 70% TectoB. OneHka

«YIOBJIETBOPUTEIBLHO» — MPHU MPaBUILHOM O0TBeTE Ha 50% Mpei0KEHHBIX TECTOB.

IIpumepHbIe TECTOBBIE 3aJaHUS
1.910 caeayer mNOHMMATHL MOJA TepMHUHHOM ''ympasiieHue'" u  rae
NpenMyleCTBEHHO OH UCIOJIb3yeTcs?
1. Tepmun  "ympaBieHue"  HCHONB3YEeTCS  MPEUMYIIECTBEHHO K
NEesATEeIbHOCTH JI0JIel B chepe IKOHOMUKH.
2. TepmuH "ynpaBneHue" ecTb CHHOHUIMOM T€PMHHA "MEHEIKMEHT", HO OH

NPpECUMYIICCTBCHHO HUCITIOJIB3YCTCA K Pa3HbIM BUAM HIOHCKOﬁ JACATCIBbHOCTH.




3. Tepmun "ympaBnenue" HEe €CTh CHHOHUMOM TE€pMHHA "MEHEIKMEHT" U
UCITOJIB3YETCSI TOJBKO K MEATEILHOCTH JIFOIeH B c(pepe SIKOHOMUKH.
4, Tepmun "ympaBiieHHe" HCIONB3YEeTCS TIPU OMNPEACIICHHE CHUCTEMBbI

MEpPONPUSATUN OTHOCUTEIHLHO KOOPAUHAIIMU JEATSIIbHOCTH JIFOACH.
2. Yo ciaeayer NOHMMATH MO TEPMHUHOM ''MeHeI)KMeHT"' ?

1. Tepmun  "MEHEIKMEHT'  O3HA4YaeT  YIPaBJICHHE  COIMAILHOM,
TEXHUYECKOU UJIM SKOHOMUYECKON CUCTEMOM.

2. Ilox TepmuHOM "MEHETKMEHT" TMOHUMAIOT YIPABJICHUE KaKOM-IHMOO0
COILIMAJILHO-PKOHOMHWYECKOU CUCTEMOH

3. TepMuH "MeHEKMEHT" O3HAYAET YIPaBICHUE YeM-HUOY/Ib.

4. TepmuHn  "MeHEIKMEHT"  O3HAYaeT yNpaBIEHHUE U  KOHTPOJIb
JEATEIIbHOCTH MEPCOHAJIa B OpraHU3aIliu.
3. B 3aBUCHMMOCTH OT YPOBHH YIIPABJICHHUS BbIAEJISIIOT MEHEIKePOB:

1. Bsicuiero, cpenHero ypoBHeil.

2. BeIcmiero, cpemHero, HU30BOTO YPOBHEH.

3. Bricmiero u HU30BOro ypOBHEH.

4. Beiciiero u HanboJiee HU3KOro YpOBHEH.
4. UTo Takoe MeHEKMEHT ¢ (PYHKIIMOHAJIbLHbIX MO3ULUIi?

1. IIpomecc IJIAHUPOBAHUS u OpraHHU3alun JEATENIbHOCTU
(yHKUIHMOHATIBHBIX MOIPA3/IeTIECHUH.

2. Ilpomecc mmaHWpOBaHUS, OPTaHU3AIMU, KOHTPOJS, PETYJIUPOBAHUA,
ydeTa KOTOpbIe HEOOXOIUMBI JIJIsl JOCTHXKEHUS ONPEACICHHOM 1IeIIH.

3. Ilporiecc mIaHUpOBaHUS, OpraHU3AlMA W KOHTPOJIA JEATEeIbHOCTU
(GYHKIIMOHATBHBIX TTOIPA3ICTICHUH U MOTUBAITUH TIEpCOHANA TUX TIOIpa3IeTICHUM.

4. Tlporecc njaaHUPOBaHUS MPOU3BOACTBEHHBIX 3aJlay, PETryJIUpPOBaHUS U
y4eTa UX BBIIOJHEHHUS.
5. Uto 00beauHsieT CYObEeKT U 00beKT YIpPaBJjieHus ?

1. TlapTHEpCTBO U €IUHOTIACHE.

2. OO61ee MECTO UX AESTEIBHOCTH.

3. OOmias 1enpb AeITeIbHOCTH.



4. OO1uee xenaHue noayyaTb TPUObLIb.
6. Menemxep 310:

1. CyObeKT MEHEKMEHTA.

2. OOBEKT MEHEKMEHTA.

3. CyOBeKT u 00bEeKT MEHEIPKMEHTA.

4, "Jlupwxep" NMPOU3BOJCTBA.
7. Kakue 0CHOBHBbIE NMOAXO/AbI K YIPABJICHHI0 CYLIECTBYKOT B FOCYyAapCTBaXx C
Pa3BUTON PHIHOYHOI IKOHOMUKOI ?

1. DxoHOMHYECKHH, ONTUMHU3AUUOHHBIA U UHTYUTUBHBIM MOAXOBI.

2. TlporeccHbIi 1 PYHKITMOHATBHBIN TTOIXO/IBI.

3. CucreMHbI{, CUTYallUOHHBIN M KOJIMYECTBEHHBIN MOIXOIbI.

4. TlpoueccHblil, CHCTEMHBIN U CUTyaIllMOHHBIN TTOAXOIbI.
8. UTo Takoe npoueccHbIi MOAX0] K YIIPABJICHUIO?

1. CoBOKyNHOCTb IOCJIEI0BATENbHBIX ONEPALlUi U MPOLIETYP.

2. COBOKYHmHOCTHh  O€CHpepbhIBHBIX  B3aUMOCBSI3aHHBIX  JICHCTBUH,
KOTOPBIE IPOUCXOJAT B OIPEIEIEHHON MOCIEA0BATEIBHOCTH.

3. becnpepsiBHOE BBITIOTHEHUE OMIEPALNNA U TIPOIIEAYD.

4.  becnpepbIBHOE BHITIOJIHCHHE IJIAHOBBIX 33/IaHUH.
9. Yrto Takoe cHCTEeMHBIH MOAX0/1 K YIIPABJIECHUIO?

1. CoBOKYNHOCTb B3aMMOCBSI3aHHBIX AJIIEMEHTOB (4acTeil).

2. COBOKYNHOCTh B3aMMOCBSI3aHHBIX 3JIEMEHTOB, KOTOPbIE, IOCTOSHHO
B3aUMOJICUCTBYS, ONPENIETSAIOT XapaKTEP OpraHu3aIiu.

3.  CoOBOKYNHOCTh B3aUMOJEHCTBYIOLIMX YacTed B OpraHU3allNH,
KOTOPBIE ONPEIEISIIOT TEKYIIEE COCTOSTHUE OPraHU3aALHH.

4.  CoOBOKYITHOCTbh CyOBEKTa U 00bEKTA YIPABICHUS.
10. YTo Takoe CUTyallHOHHBIH MOAX0/ K YIIPaBJIeHUIO?

1. Tlombop mnpueMOB MEHEIKMEHTa MJisi PEIHICHUs YIPaBICHYECKUX
3aJlay B YCIOBUAX BIUSHUSA KOHKPETHBIX OOCTOSITENIbCTB

2. Tlombop mpueMOB MEHEXKMEHTA JUIsl YNPaBICHUS pPeCypcaMu

opraHu3aly B OIIPCACIICHHBIX 00CTOSATEIHLCTBAX.



3.  Omnpenenenue Kpyra BO3MOXHBIX CHTyalMii, B KOTOPBIX MOXET
OKAa3aThCsl OPraHU3alNs U YCTAHOBJIEHUE YETKUX IYTE€W UX PEIICHUS.

4, Ilpuemsl 1jis1 JOCTHKEHUS LIEJICH OpraHu3aIliy.

11. Yro siBiIsieTCS 00BEKTOM M3YYeHUS MEHeKMeHTa?

1. OtnenpHBIC MOAPA3ACIICHUS OpTraHU3allUH.

2. Bcs cTpykTypa opraHuzaium.

3.  DKOHOMHYECKHE U COIHATHHBIC TTPOIIECCHI.

4,  OpraHu3aidy 1 MpoIecchl, KOTOPbIE B HUX OCYIIECTBIISIOTCS.

12. IlIkoJia HAYYHOT0 YIIPABJIEHUSs MPeANOoJaraer.

1. Hanumume B KaxJ0W oOpraHu3alud HAay4YHO-UCCIEIOBATEILCKOTO
IOJpa3ACIICHUs.

2. Benenue OuW3Heca C MOMOIBI0O HOPMATHBOB, YCTAHOBJICHHBIX ITyTEM
CUCTEMATUYECKUX HAOIOIEHUN, YKCTIEPUMEHTOB U JIOTHYECKUX PACCYKJICHU.

3. Hcnonb3oBaHue B OM3HECE MOCIETHUX JIOCTHHKEHUN HAYKH M TEXHUKH

4. Hewucnonb3oBaHWE B  YNPABICHUUW HWHTYUTUBHBIX, HEHAYYHBIX
METO/IOB.

13. ®yHkunoHaJbHasH (KJIacCHUYeCKas) MIK0JIa yIpaBJeHusl Mpeanojaraer:

1. Pazjgenenue u cenyaan3anyio Tpyaa pabouux U pyKOBOJIUTEIICH

2. YmpaBlieHHE OpraHu3aiieil ¢ MOMOIIBI0 KIACCHUYECKUX METOJOB IS
YCHEUTHOTo (PYHKIIMOHUPOBAHUS OpraHU3aIUU.

3. Brinenenne B VIIPABJICHYECKON JICSITEIbHOCTH psna
B3aMMO/IOTIOJIHSIIOIIUX CAaMOCTOSITEIbHBIX (DYHKIIMWA YNpaBICHUS BHYTpPEHHEH
Cpellor OpraHu3aLuu.

4. PaznmeneHue yNpaBJIE€HUYECKOTO0 TpyJda HA PsiJi B3aUMOCBSI3aHHBIX
GyHKIUH U1 yIIpaBIeHUsT OpraHU3alllueil B YCIOBUSAX BIUSHUSI BHEITHEH CPEIbI.

14. B pamkax pyHKUMOHAJBHON (KJIACCUYECKOI) IIKOJIbI YIIPABJICHUSA
ObLIH pa3padoTaHbI:

1. Teopum «x» 1 «y».

2. Krnaccudeckue METOIbI M MOJICTTH YIIPABIICHUS.

3. DTuyeckue NPUHUUIIBI NPETPUHUMATEICH.



4. 14 npyHIMIOB MEHEIKMEHTA.

15. OCHOBHBIMM H/IeSIMHU HIKOJIbI YeJI0BEYEeCKHUX OTHOIIEHUI ABJISIOTCS:

1. VYopaBnenue — 1polecc TapMOHU3AIMUM  OTHOLICHUH  MEXIY
COTPYIHUKAaMH; TMAcCHUBHAS MPHUPOJIa YeIOBEKa TPEOyeT >KECTKOro KOHTPOJIS |
YeTKOM HepapXuu; MpUEeM B OPraHU3alMi0 HAa OCHOBE KOMIIETEHTHOCTU U
MOTPEOHOCTEH.

2. VYmpaBieHue — IpOIECC paclpeneieHus] MPONU3BOJACTBEHHBIX POJICH;
32 XOpollee  BBIMIOJIHEHHE  JIOJDKHOCTH ~ HEOOXOAMMO  MaTepHUalibHOE
BO3HArpaXx/JicHWe; B IICHTPE BHUMaHUs — palouas TpyIma, BBIMOIHSIONIAS CBOU
(GyHKUIHU.

3. llepeHeceHne BHUMaHUS HAa COLUAIBHYIO MPUPOJY JWYHOCTH, Ha
OTHOIIICHUSI MEXIY JIIOJIbMUA B KOJUIEKTHBE; MCIIOJIb30BaHUE B OOJNbBIIEH CTENEHH
MICUXOJIOTUYECKHUX U COIIMAIIBHBIX (PAKTOPOB CTUMYJIHPOBAHUS.

4. TlepeHeceHue BHUMaHUs Ha HehOpMaJIbHBIE TPYMIBl U UX JTUACPOB;
OTKa3 OT MAaTEepUAIbHBIX METOJOB CTUMYIMPOBAHMUS B TOJB3Y COLMAIBHBIX;
dbopManu3zanus OpraHM3alMOHHBIX MPOLIECCOB C 1EIbI0 UX OO0JIbLIEH JOCTYITHOCTH
JUTSI TOHUMAaHWS.

16. Kak cjegyeT nOHMMATh CUTYAllMI0 B MeHE’KMEHTe OPpraHu3auuu?

1. KoskperHslii Habop 00CTOSATEIBCTB, KOTOpPHIE BIMUSIOT  Ha
OpPTraHU3AIHIO B TaHHOE BPEMSI.

2. Habop HeompeneneHHBIX OOCTOSITENBCTB, B KOTOPBIX MPHUXOIUTCS
paboTaTh OpraHu3alyy B JAHHOE BPEMHI.

3. Habop mpobniem u 3amad, CTOSIIMX MEpe] OpraHu3alueld B JaHHOE
BpeMms.

4.  OOcCTOSTENbCTBA, KOTOPBIE HE MO3BOJISAIOT 3PHEKTUBHO OCYIIECTBIIST
OTIPEJICIICHHBIN BU/JT ACSITEIIBHOCTH B JAHHOE BPEMsl.

17. Kakue Tpu mnoaxoaa K YHOPABJIEHHK NOJYYMJIH HauboJbliee
pacnpocTpaHeHHue, HAaUMHas ¢ KoHa 50-x rogoB XX cTojieTus:

a. IIpoueccHslii, cCOnEpKATENBHBIA, MOTUBALIMOHHBIH.

b. CucreMHBINH, MOTUBAILMOHHBIN, [IOBEIEHUYECKH.



C. CuryalluoHHBIHI, NOBEJEHYECKUH, COIEPKATEIbHBIN.

d. IIporeccHsIid, CHCTEMHBIN, CHTYallMOHHBIH.
18.Eciiu ynpaBJjieHHe paccMaTpHBAaeTcsl He KaK cepusi Pa3jiuYHbIX JeHCTBUIA,
a KakK eJIMHbII Npouecc BIUAHUSA HA OPraHU3ALUNI0, TO MbI HMeeM JIeJIO0 C:

1. CucteMHBIM MOJIX0JIOM.

2.  CuTyallMOHHBIM MOJXO/IOM.

3. IIporteccHBIM TOIXOIOM.

4. TloBegeHYECKUM MOAXOIO0M.
19. Ecaiu ynpasjieHMe paccMaTpuBaeT BcCe MPOUecChl W SIBJICHHUS B BHJIE
1EeJOCTHOM CHCTEMBbI, KOTOPasi UMeeT HOBbIE KauecTBa U (PYHKIIUM, KOTOPbIEe
OTCYTCTBYIOT Yy 3JIEMEHTOB, €€ CKJIAAbIBAKIINX, TO MbI HMeeM J1eJI0 C:

1. ConepxxaTeabHbIM MOAXOOM.

2. TlponeccHbIM OJIX0IOM.

3.  CuryaluoHHBIM MOAXOOM.

4.  CuCTeMHBIM MOJIXOJ0M.
20. Iloaxoa, koTOpbIH TpedyeT NPUHATHS ONTHMAJIBHOIO pelIeHHs, B
3aBUCMMOCTH OT COOTHOLIEHHMSI B3aUMOJAEHCTBYIOIIUX OOCTOSITEJILCTB,
(¢akTopos - 370:

1. CuTyanMOHHBIN TOJXO/I.

2.  CucTeMHBIN TIOIXO.

3. IlporeccHsblit MOAXO/.

4.,  ®axkTOpPHBINA MOJIXO/I.
21. Ha yem 0a3upyercsi CHCTEMHBIH MOX0/1 K YIIPABJIECHUIO?

1. Ha ucrnonab30BaHUU TEOPUU CUCTEM.

2. Ha ucnonb30BaHUM MPUHITMIIOB MEHEIPKMEHTA.

3. Ha ucnonb30BaHUM TEOPUH CUCTEM M 3aKOHOMEPHOCTEH yIPABIICHHUS.

4. Ha ucnosib30BaHUM CHUCTEMBI MOJXO0/I0B K YIPABICHUIO U TPUHIUIIOB
MEHEIPKMEHTA.
22. Ha yeM 0a3upyroTcsl NPUHUMIBLI MEeHeIKMeHTa?

1. Ha 3akoHax, KoTopble JeHCTBYIOT B PD.



2. Ha 3akoHax pa3BuTHs 00IIECTBA U 3aKOHOMEPHOCTSIX YITPaBICHUSI.

3. Ha nomokeHusIX mpo MmoApa3aesieHUs OpTraHu3alIiuy.

4. Ha coBpeMEHHBIX METOJIaX MEHEKMEHTA.
23. Yro mnpeaycMAaTpPUBAKOT TNPUHIHUNBI ONTHMAJLHOIO  COYETAHUS
HEeHTPATU3AIUH U JeHeHTPATH3AIUHN B YIIPABJIEHUH CHCTEMAMH ?

1. PamuoHanpHOE WCIONH30BAHUE SIWHOHAYAIHS U KOJUICTHALHOCTH B
YIPABJICHAHN CHCTEMaMHU JIJIS1 JOCTKEHHUS OTIPEICTICHHBIX TEICH.

2. WsrotoBneHWe  KOJUIETHAIBHOTO  pEHICHWS IO  JOCTHIKEHUIO
OTIPEICTICHHBIX
LETIEH.

3. IlpunsTtue pa3HOOOpPA3HBIX MpaBUI B YNPABJICHUH KOJIJICKTUBAMH,
OpTraHU3aIUSIMH.

4.  OnTuManbHOE WCIOJIb30BAHUE €IUHOHAYANMS B YIPABJICHUU JUIS
JIOCTHKEHHUSI OTIPE/ICIICHHBIX 11eJIel OpraHu3aIuH.
24.CBoa mpaBWJl, HOPM NMOBeIeHUs, YKa3aHUI, KOTOpPbIe CO31aI0TCs JIIOAbMH
U HUCHOJBb3YKTCSI OPraHamMM YHPaBJeHUs M OTAeJbHBIMH PAa0OTHUKAMM
OTHOCSITCSH K:

1. DKOHOMHYECKHUM 3aKOHAM.

2. Merogam MeHeHKMEHTA.

3. 3akoHaMm ympaBlieHUSI.

4. IlpunHrnunaM MEHEIKMEHTA.
25.YTo mpeaycMaTpUBaeT «THCHUIIMHAY KaK MPHHIIAN MeHeIKMeHTa?

1. BrwmonaHeHue BceMu pabOTHUKAMM MOCTABJICHHBIX 3a/IaHWA, TOYHO B
CPOK.

2. CoOmoneHne agIMUHHCTpAIMEd TPEANPUATAS W €ro IMEepCOHAIOM
3aKJIFOYEHHOTO TPYIOBOTO JOTOBOPA U KOHTPAKTA.

3. CoOmonenne OOMICTPUHATHIX TPAaBWJI W HOPM  TOBEICHUSA,
HEYKOCHUTEIFHOE BBITTOJIHCHHE 3aIaHUH PYKOBOJACTBA B YCTAHOBIICHHBIE CPOKH.

4. BeimonHeHne pabOTHUKAMU amnmapara YNpaBlIeHUS IOCTABICHHBIX

3aJIaHU.



26.Kak MOXKHO MNOSICHUTH CYHIHOCTh MNPUHUOMIA ''MOAYMHEHHE JIHYHOIO
HHTepeca oomemy' ?

1. B opraHuzanuu JODKHBI YYUTBHIBATBCS HE TOJBKO HHTEPECHI
MEHE/KEPOB, HO U APYTUX paOOTHUKOB.

2. HWutepec onHOro pabOTHHKA HE JIOJDKEH TNpeodianath Haj
MHTEpecaMu JIPyrux pabOTHUKOB.

3. B opranmzamum uWHTEpEeC OTHCIBHBIX MEHEIKEPOB  JIOJDKEH
npeo01a1aTh HaJl MHTEPECAaMU OTJEIBHBIX TPy paOOTHUKOB.

4. B opraHuszanuu MHTEPEC OJHOTO pPaOOTHHMKA WM IPYIIBI HE JOJHKEH
npeo01aaTh HaJl MTHTEPECOM OPraHU3aluH B IIEJIOM.
27.Kak caenyeT NOHMMATH NPUHIMI ''BO3HATpaKIeHHe epconasa’?

1. DTOT mpUHIUI TpEeayCMAaTPUBAET, YTO BCE PAOOTHUKU OpTraHU3aLUU
JIOJDKHBI TTOJTy4YaTh 3apIijiaTy, COOTBETCTBYIOIIYIO BHIITOTHEHHON padoTe.

2. DOTOT NPUHIMI NPEIyCMAaTPUBACT PETYISIPHYIO BBIILIATY 3apaOOTHOU
1aThl BCEM paOOTHUKAM OpraHU3alluu.

3. DTOT TUpUHIMO  TpeAyCMaTpuUBaeT  TOJyYeHHE TpeMHil  3a
KaueCTBEHHYIO paloTy.

4, DTOT TMNPUHLUI  TPEAyCMATPUBAET  TMOCTOSHHOE  TIOBBIIICHHE
3apabOTHOM TIJIaThl MEHEKEPAM OpTraHU3aIiu.
28. Uto ciaeayer mOHMMATH O] OpraHu3anuen?

1. T'pynmy moneid, KOTopble 00BETUHUIUCH TS TTOTYYSHUS! TPUOBUTH.

2. TI'pynmy  moae#, JeATeNbHOCTh  KOTOPBIX  KOOPAUHUPYETCS
COOTBETCTBYIOIIUM OPTraHOM YTPaBJICHUS.

3. TI'pynny JIOJIEH, NEATEIIbHOCTD KOTOPBIX CO3HATEIIBHO
KOOPJIMHUPYETCS 7151 JOCTUXKEHHUS ONPeIeTICHHOM 1Ieu.

4. T'pynmy mroned, KOTOpble OOBEAMHIIIUCH JJIsi OOIIEro MPOBEICHUS
CBOOOTHOTO BpEMEHU
29. KakuMM OCHOBHBIMHM TIPU3HAKAMH XapaKTepu3upyeTrcsi OTKPbITas
cucrema?

1. BsaumojelcTBHEM C BHYTPEHHEH CpeioH.



2. BsaumopeiicTBHEM CO CTPYKTYpHBIMH TMOJAPA3JCICHUSMU BCeH
CHUCTEMBI.

3. BsaumopeiicTBuEM ¢ IPOU3BOAUTEISIMU TOBAPOB.

4. B3auMojeiCTBUEM C BHEUIHEHN Cpesloi.
30. Uto cienyeT OTHOCUTH K BHYTPEHHEH cpeje OpraHu3anuu?

1. enu u cTpyKTypa, 3aaHKs U TEXHOJIOTHsI OpraHU3aluu.

2. ®opMa COOCTBEHHOCTH, YPOBEHb COIIMAIBHON 3alllUTHl, YPOBEHb
KYJIBTYPBI.

3. Uenm, 3amanus, CTpyKTypa, TEXHOJIOTHS, IEPCOHAII, OpPTraHU3AIIHOHHAS
KyJIbTYypA.

4. TlepcoHan opraHu3anuy, HapTHEPHl 1 KOHKYPEHTBHI.
31. YnupaBjieHUeCKHil MePCOHAJI - 3TO:

1. CoBokynmHOCTh pabOOTHUKOB, KOTOpPblE HMEIOT  CHELHAIbHYIO
HOJIFOTOBKY U PYKOBOJST paOOYMMH.

2. CoOBOKymHOCTh pabOOTHUKOB, KOTOpPHIE HMEIOT CHEIHAIbHYIO
MOJIFOTOBKY U BBIMOJIHAIOT (DYHKLUHU YTIPaBICHHUS.

3.  CoBOKymHOCTH paOOTHUKOB, KOTOPHIE UMEIOT BhICIIEE 0Opa30BaHUE U
3aHUMAalOT PYKOBOJSININE JOKHOCTH.

4.  CoBOKYITHOCTh PaOOTHHUKOB, KOTOPHIE UMEIOT BhICIIEe 00pa30BaHUE U
BBITIOJHSIOT (DYHKITMH OpPTaHU3aIlliU U KOHTPOJIS.
32.YT1o0 ciaeayeT NOHUMATH MO MUCCHEH OpraHu3anuu?

1. OcHoBHBIE 3a7aHHS OPTaHU3AINH.

2.  OcHoBHbIEC (DYHKIIMHM OpPTaHU3AIUH.

3. Uerko onpezeseHHbIE LEIN OpraHu3aluy.

4. UYeTko BBIpOKEHHYIO MPUYHHY CYIIIECTBOBAHHS OpTaHU3aIUH.
33.0Omnpenenure, 4To Takoe CyObEKT yNpaBjaeHUA?

1. YenoBek wiM TpyImia Joei, KOTOpble UMEIOT OINpe/IelICHHbIC 3HAHUS
PO yIpaBJICHHUE.

2. YenoBexk unM rpynmna JOACH, KOTOpbIE IIAHUPYIOT JEATEIbHOCTh

opraHu3anuy 1t JOCTHIKCHUA ITOCTABJIICHHBIX LCJIeH.



3. UYenoBek wiu rpymma Jrojeil, KOTOpble OCYIIECTBISIIOT YIIPaBICHHUE.

4. T'pynna monei, KOTOpbIE BRIOIHSIOT 3aIUIaHUPOBAHHBIE PAOOTHI.
34.YacTp opraHM3anMu, TrJe MOIYT TPHHUMATBLCS  oONpeaeeHHbIe
caMoCTOsITe/IbHbIE pelieHUsi 0e3 HX 00513aTeJIbHOr0 COIJIACOBAHHUS C BBbIIIE
WJIN HUKECTOSIIIUMH 3BEHbAMHM ITO:

1. TlonuknuHuka.

2.  YpOBEHb ympaBICHHUS.

3. OyHKIMOHAIBHBIN OTIE].

4.  CTpyKTypHOE MOJIpa3ieiiCHHE.
35.Ha 4yem ocHOBBIBaeTCsl cO3/1aHMe YPOBHel yNpaBJieHUs B OPraHu3alum?

1. T'opu3oHTaIBHOM pa3AeiiCeHUH YIPABIECHYECKOTO TPY/a.

2. BeprukanbHOM pa3feneHuu YIpaBICHYECKOTO TPY/Ia.

3. BepTukanbHOM W TOPU3OHTAIILHOM PAa3ACIICHUN YIPABICHUYECKOTO
TpyJa.

4. Ha HeoOX0AMMOCTH KOHTPOJMPOBATH JACSATEILHOCTD MIEpCOHAaA.
36.Kak Ha3bIBalOTCSI B POCCHHCKOM 3aKOHOAATEJIbCTBE OPraHU3aIUM,
KOTOpPbIe UMEIOT CTATYC IOPHIMYECKOro Juua?

1. ®upwmsl.

2. 3aBeneHus.

3. Ipeampusitus.

4.  VYypexneHwus.

37. Kak KJIACCUPUUMPYIOTCH npeanpusTUsA no oTpacjeBou
NPUHALJIEKHOCTH?

1. Kommepueckue, GUHAHCOBBIE U TPOU3BOJICTBEHHBIE.

2. IIpomoBonbCTBEHHBIC, MPOMBIIUICHHBIE U T.1.

3. IIpomsInuieHHbIe, GPUHAHCOBBIE U KOMMEPUYECKHE.

4.  TIpoMbIIUIEHHBIE, TOPTOBBIC, CTPOUTEIHHBIC, HAYYHbIE U .T.II.
38.OcHoBaTeJSIMH MAJI0T0 NPEANPUSITHS MOTYT ObITh:

1. Opun rpaxmaHWH, 4YJI€Hbl CEMbU M JApPyTHUe TpaxaaHe, KOTOpHIC

COBMCCTHO OCYHICCTBJIAIOT MPCAIIPHUHUMATCIBCKYIO NCATCIIbHOCTD.



2. OnvH rpaxJIaHvH U APYTHE JTIOJIH.

3. UneHbI OOHOI CEMBHU.

4. YjeHbl HECKOJIBKUX CEMEH.
39. JIlukBuaAIMS NIPEANPUATHS OCYIIECTBJIAETC:

1. MecTHBIM OpPraHOM HCIOJHUTEIBHONW BJIACTH, KOTOPBIM yTBEPIUII
yCTaB.

2. JIMKBUIAITMOHHONW KOMHUCCHEH, KOTOPAsi CO31aeTCsI COOCTBEHHUKOM.

3. MecTtHO# rocyiapcTBEHHONW aJMUHHUCTpAIUE MOCe COTJIaCOBaHUS C
COOCTBEHHUKOM UMYIIIECTBA.

4.  JIMKBUJTALIMOHHOM KOMHUCCUEH, KOTOpas CO3/a€TCsI MECTHOM BJIACTHIO.
40. BbiclIUM ~ 3aKOHOJATEJbLHBIM  OPraHOM  AKIHMOHEPHOro  o0IecTBa
SIBJISIETCS

1. PeBu3noHHAs KOMHUCCHS.

2. CoBeT AUPEKTOPOB.

3. IIpaBnenue.

4. CobOpanue aKImOHEPOB.
41. K 0CHOBHBIM CJIaraeMbIM 3JIEeMEHTAM BHYTPEHHeEil cpe/ibl OpraHu3anuu He
NPUHAJIEkKAT:

1. OpraauzanroHHas KyJabTypa.

2. llenu m mepcoHai.

3. Texuonorus.

4. TlocTaBUIUKH U KOHKYPEHTHI.
42. Yto cjeayeT NOHUMATH MO OPraHU3ANMUOHHOM CTPYKTYPOii ynipaBjieHus?

1. CocraB M CONOAYUHEHHOCTh B3aMMOCBSI3aHHBIX YIPABICHUYECKUX
3BEHbEB, KOTOpbIE OO0ECHEYMBAIOT OCYUIECTBICHUE (GYHKUMA U 3aJaHui
YIIPaBJICHUS OPTraHU3aLUEN.

2. CoctaB ypoBHEH ympaBJICHHUs OpTaHU3AIMEN U pa3/ieieHIe epcoHana
Ha MoJpa3eaeHus.

3.  ComnomunHEHHOCTh YIPABJICHUYECKUX B3aMMO3aBHUCHMBIX 3BEHBHEB

YIpPaBJICHHUS.



4. Pa3neneHue ynpaBJIEHYECKOIO IEPCOHAIA HA NIOIPA3IEICHUS.
43. YTo co31aeT CTPYKTYPY YIIpaBJieHHsl Opranu3auueii?

1. CoBOKYMHOCTb JTUHEHHBIX OPTaHOB YIPABICHUS.

2.  CoBOKYHHOCTb (hYHKIITMOHATBHBIX CITYKO.

3. COBOKYIHOCTb JUHEHWHBIX U (DYHKIIMOHAIBHBIX CITYKO (OpPraHoB).

4.  CoOBOKYITHOCTb pa3HBIX MOjIpa3iefieHuil (OpraHoB) yIPaBJICHHUS.
44. I'ne npenMy1IeCTBEHHO MPUMEHSETCS JIMHEHAsSI CTPYKTYpa ylpaBJieHus ?

1. B ympaneHuu GOJIbIIUMU OpraHU3ALUSIMH.

2. B ympaBmeHnr MajgbIMH OpPTaHHU3AIUSIMU.

3. B ynpaBieHnn 00beTMHECHHBIMA OPTaHU3AIMSIMHU.

4. B ynpaBieHHH MPOEKTHBIMU OpraHU3alUSIMH.
45. Kakoii TUIl OPTCTPYKTYPHI CHUTAETCS HANOO0JIee MPOCThIM?

1. ®yHKUMOHAJBHBINU,

2. CMelaHHBIH.

3. JIuHCWHBIN.

4.  MaTtpu4HbIii.
46. Bua Xo3siiCTBEHHOIl JesITeJIbHOCTH, KOIJla BCe €€ YYAaCTHUKHU
3aHUMAKTCH O0lIell NPeINPUHUMATE]bCKOH JeATEeJbHOCTBI0O W  HeCyT
COJIMIAPHYI0 OTBETCTBEHHOCTH IO 00si3aTeIbCTBAM 00IIeCTBa BCeM CBOUM
UMYIIECTBOM, - ITO:

1.  OOmIecTBO C IOMOJHUTEIHLHON OTBETCTBEHHOCTHIO.

2. OO11ecTBO C OTpaHUYEHHON OTBETCTBEHHOCTBIO.

3. IlomHoe 001IECTBO.

4. KommanauTHOe 00LIECTBO.
47. Bua XO35ICTBEHHOH /J1eAITeJLHOCTH, NMPH KOTOPOH 4YaCThb YYaCTHUKOB
OTBeYaeT 3a J0JITH BCEM CBOMM MMYIIECTBOM, a YACTh TOJBKO B PAMKAX CBOUX
BKJIAJI0B B YCTaBHOM (POH:

1. JlouepHee 001IECTRO.

2. OO1mecTBO C OTPaHUYCHHON OTBETCTBEHHOCTBIO.

3. IlomHoe 001IECTBO.



4. KommanauTHOE 0OLIECTBO.
48. Uto Takoe (PyHKIMH MEHEIKMEHTA:

1. CoBOKYMHOCTb HETIPEPHIBHBIX ACUCTBUIN pa3IMUHON HAIPABICHHOCTH,
HEOOXOJUMBIX JJIi HOPMAIBHOTO (YHKIIMOHUPOBAHUS U JOCTHIKCHHS LIEJei
OpraHU3aluu.

2.  Craguu npolecca ynpaBiieHHUs.

3. CoOBOKymHOCTb  OOBEKTHBHO  HEOOXOAMMBIX M  yCTOHYMBO
MOBTOPSAIOMIMXCA JEHCTBUN, OOBEAMHEHHBIX OJIHOPOJHOCTBIO COJIEPKAHUS U
LIEJICBOM HANPABICHHOCTHIO.

4. Cmoco0 BO3ACHCTBUS Ha HWCHOJHHUTEICH, C IICIBIO JOCTHIKCHHS
OIIPEJEIICHHON LIEIH, B ONPECIICHHBIX YCIOBUAX.

49. B KkakoM TmOpsAKe Ppeaqu3ylOTCsl OCHOBHbIe (001Iue) QYHKUHA
ynpasJjieHus?

1. Opranuzanus, JIaHUPOBAHKUE, KOHTPOJIb, MOTHUBAIIHA.

2. IlnaampoBaHme, opraHU3aIs, KOHTPOIb, MOTHUBAIIHSI.

3. IlmanupoBaHue, opraHu3aIKsi, MOTUBAIINSI, KOHTPOJIb.

4.  Opranuzanusi, KOHTPOJIb, MOTUBAIMS, TUTAHUPOBAHUE.

50. Kaxkwue ¢pyHKIMH MeHEZKMEHTA cJIedyeT CYUTATh 00ImMMu?

1. KonTtposb u opranuzaiiusi, yrpapieHUE 3aacamH.

2. CuHaOxeHHE B COBIT, 0OeCTICUCHHE U 00CITy)KMBaHUE.

3. IlmanupoBaHue, MapKETUHT, PUHAHCHI, YIIPABJICHHUE MIEPCOHATIOM.

4. IlnaHnupoBaHMsl, OpraHU3alMU, MOTUBAIIUU U KOHTPOJIS.

51. K yucity OCHOBHBIX 00IIMX (DYHKIUA MEHEI>KMEHTA He OTHOCSITCS:

1. IInanupoBaHue.

2. KpenutoBanue.

3.  Opranuzanus.

1.  KoHTpos.

52. Kro pacnpenessier pyHKIMM yIPABJIEHHS] B OPraHu3anuu’?

1. CneuuanucTsl.

2. MeHeKephl CPeTHETO 3BEHA.



3. PykoBoautens opraHuzanuu.

4, CrnennanvcThl ¥ paOOTHHUKH.
53. K10 pacnpenensier QyHKIIUU B MOAPAa3AeJeHUSIX OPraHnu3anuu?

1. PykoBoauTens npearnpusiTus.

2. Ortnen xaapos.

3. DKOHOMHUCTHI.

4.  PykoBoauTenb MOApa3ACiICHUs.
54. Haykoii nmpo ynpapJ/jieHHe ynpaBjieHYeckue QYHKIUM PaccMaTPUBAIOTCS
KaK:

1. HeszaBucumsle oiHa OT IPYrod BUIBI IEATEILHOCTH.

2. IlpumeHeHHe METOAOB HAyYHOTO HCCIEIOBAHUSA K MpoOjemMam, 4uTo
BO3HHMKAIOT B OPraHU3al1u.

3. Cepus OecrnpepblBHBIX B3aUMOCBS3aHHBIX JIEUCTBUN YCTONYMBOIO
COJICP KaHUSL.

4. IlpemocraBieHue MOMOIIM PAOOTHUKY B OCO3HAHMM COOCTBEHHBIX
BO3MOYKHOCTEN OTHOCUTEJIBHO BBIIIOJIHEHHUS IOPYYEHHOTO 331aHU.
55. B pe3yuabTaTe 4ero BO3HHKJIM (PYHKIUH YIPaBJIeHUs?

1. B pesynbrate pazneneHus Tpyna.

2. B pesynbrare pazneneHus U crienuanu3aluu Tpya.

3. B pesynprare xoomeparuu Tpya.

4. B pesynbrare pa3feneHus U KOONEpaluu Tpyaa.
56. IIpomecc co3panus yCJa10BHii, KOTOPbIe BJUSIOT HA NMOBeJAeHNE YeJI0BeKa
U MO3BOJISIOT HANMPABJATH €r0 B HY;KHOM JJIsi OPraHM3alMU HaNpaBJeHUM,
3aMHTEPECcOBaTh YeJI0BeKAa B AaKTUBHOI 100p0cOBeCTHOI padoTe, OTHOCHTCS K
pyHknumn:

1. Koopaunamumu.

2.  Opranuzanum.

3. IlmanupoBaHus.

4., MoTtuBauu.

57. Urto umeercsi BBUAY 0 NOHATHEM " QyHKIUS NJIAHUPOBaHUA" ?



1. VYcranoBnenwe uenel M 3amay pa3BUTHS OOBEKTOB YMpaBICHUS,
onpeJiesieHHe CI0CO00B UX JOCTHXKCHUSI.

2. YcTaHOBIIEHHE 1IeJIel U paclpeeieHHe COOTBETCTBYIOMIMX 3aJlaHui
MEXIy MEPCOHAIOM OpraHU3alUH.

3.  Omnpenenenue cnocoOOB BHITIOJHEHUS 3a/1a4.

4.  Omnpenenenue cnocoO0OB JOCTUKEHUS LTIl OpraHu3aluu.
58. Uto cienyer NOHMMATH MO MOHATHEM «(YHKIUSI MOTUBALMI)?

1. Ilpomecc nocTuxeHus: OCTaBICHHBIX MEpe]l AAMUHUCTPALIUEH 1IeTIeH.

2. TloOyxnenus ceds kK 9 PeKTUBHON JEATEIHHOCTH.

3. IIpouecc moOyxaenus ceds u apyrux K 3¢pHEeKTUBHON AEITETHHOCTH
U JIOCTH)KEHUIO LIETIEH.

4.  Cnoco0 BIMSHUSA HA IEPCOHAI C LEIbIO TOCTHKECHUS 1EITH.
59. Korga npou3BoauTcsi TEKyNIUi KOHTPOJIb B OpraHu3anum’?

1. Ilocne okoHYaHMs ONPENEIECHHBIX Pa0OT.

2. Jlo dakTrueckoro Hayasa ONpeaeICHHBIX padoT.

3. B xome nmpoBeaeHus onpeaeaeHHBIX padoT.

4. Torpga, korga y1o0HO pyKOBOJIUTEIIO.
60. K cmoco6am MoTHBalMU TPY/a HE OTHOCATCS:

1. BosuarpaxaeHnus.

2. IlpoBenenue mpon3BOJACTBEHHBIX COBEIIAHUH.

3. TloBbieHue KBaTM(PUKALNK ITEPCOHAIA.

4. OOecnevyeHue yCIOBHUM 1Jisi CAMOBBIPAKEHUS.
61. Opranu3anuoHHOe IJIAHMPOBAHNE OCYIIECTBIISIETCS:

1. Tonpko Ha BBICIIEM YPOBHE yIpPaBICHHUS.

2. Ha BeicmieM u cpeiHEM ypOBHE YIIPaBICHHUS.

3. Hacpennem ypoBHe ynpaBieHusl.

4. Ha Bcex ypOBHSIX yNpaBiCHHUS.
62. C noMombI0 aHAJIN3A BHEIIHelN cpelbl OPraHU3alMU ee PYKOBOAUTE/H
00s13aHbI:

1. WByuuTh cTpaTeruio U TAKTUKY CBOMX KOHKYPEHTOB.



2.  OueHuBaTh U3MEHEHUS, KOTOPHIE MPEMATCTBYIOT JOCTHKEHUIO IIEIIH.

3. U3yuaTh u3MeHEHUsI, KOTOPbIE MPOUCXOIAT.

4. W3yyaThb M OLEHUBAThb M3MEHEHMs, KOTOpPbIE MOTYT COZEICTBOBATH
VI MPENATCTBOBATH JOCTHXKEHHIO LEJIEeH OpraHu3auu.
63.'me npeummyliecTBeHHO NpPHMeHsieTcs (YHKIHOHAJIBbHAS CTPYKTypa
ynpasJjieHusi?

1. B ynpaBiaeHuM OpraHu3alnusiMU, BBITYCKAIOIIMMU OrPAaHUYEHHYIO
HOMEHKJIATypy NMPOIYKIUU B CTAOMIIbHBIX YCIOBUSX.

2. B ynpaBnenuu G0ONbIIUMU OPTaHU3ALUSIMH.

3. B ympaBnennn o0beIMHEHHBIMHA OpTaHU3AIUSIMHU.

4. B ympaBieHHUU CPEIHUMHU U MAJIBIMU OpTaHU3aLUsIMU.
64.Tme mnpeuMylIeCTBEHHO TPUMeEHSIeTCSl  JIMHEHO-QYHKIHOHAJIbHASA
CTPYKTYpa ynpaBJieHusi?

1. B ynpaBineHUM cpeHUMH IO pa3MepaM OpraHu3alusIMU.

2. B ynpaBneHum MaibIM# OpraHU3aIUSIMU.

3. B ynpaBineHun OOJbIIMMU OpTraHU3AIUSIMHU.

4. B ynpaBneHu# OONbIIMMHA U MAJIBIMU OPraHU3aLUSAMH.
65.'me npeuMylIeCTBEHHO TPHMMEHSIOTCH JAWBU3HOHAJIbHbIE CTPYKTYpPHI
ynpasJjieHus?

1. B ymnpaBneHuu OOJBIIMMU OpraHu3alUsIMU B CTAaOWJIBHBIX HE
MEHSIOIIMXCS YCIOBHSIX.

2. B ymnpapneHuu oOIIMMHU OpraHU3aIUsIMU.

3. B ympapneHuun ManbiMu 00beIMHEHUSIMH.

4. B ymnpaieHu#u OOJBIIUMU MHOTONPO(PMIBHBIMU OPTaHU3ALMIMH C
OOJBIINM KOJIMYECTBOM OT/IEJICHUH.
66. 'te mpeuMylIeCTBEHHO TNPHMEHSIOTCA MAaTPU4YHbIe OPraHU3ALMOHHbIE
CTPYKTYPbI yHIpaBJIeHHUA?

1. B ynpaBnenur MHOronpo(QpuIbHBIMHA OpraHu3alUsMA C OOJBIIUM
KOJMYECTBOM  MPOMU3BOJICTB, MPEJOCTABISIIOIIMX  YCIAYTM  OIPAaHUYEHHOIO

KHN3HCHHOI'O IUKIJIA.



2. B ynpaBnenuu o0mMMU OpraHU3aIUSIMHU.

3. B ympaBnenuu cpegHUME 1O pa3MepaM OpraHU3aIUsIMH.

4. B ynpaBieHu# OONbIIMMHI OPTaHU3AIUSMU.
67. B uem 3axki0uaeTcsi NMPeMMYILIECTBO MATPUYHBIX OPraHU3aIMOHHBIX
CTPYKTYP yHpaBJeHusi?

1. B HHU u Kb B yca0BUSX MPOrpaMMHO-IICIICBOTO YIIPaBICHUS.

2. Bpicokas THOKOCTB M OpUEHTAIUSI HA HOBOBBEICHHS.

3.  OpueHTalysi Ha HOBOBBEJICHHUS.

4. OpueHTalys Ha 3aBOEBAHNE HOBBIX PHIHKOB COBITA TPOIYKIIHH.
68. IlotHOMOYMA - ITO:

1. IlpaBo mnpuHMMAaTh  CaMOCTOATEIbHBbIE  PEIIEHUs,  OTJaBaTh
pacnopsKEeHUs U OTPAaHUYEHHOE MPABO UCIOJIb30BATh PECYPChl OpTraHU3ALIMH.

2. IlpaBo pacnopskaTbCsi pecypcamMu MpEeNNpHUsITHs U YOPaBIATh
NOTYMHEHHBIMHU.

3. IIpaBo pacmopspkaThCs M TOMB30BATHCS peCcypcaMd U MMYIIECTBOM
IpEIIPUSTHUS.

4. TlpaBo mpMHHUMATH PEIICHUS KacaTeIbHO BCEX PECYpPCOB OPTaHU3AINU
U OTJaBaTh PACMOPSKEHUS BCEM COTPYAHHUKAM.
69.YTo Ha3bIBAKOT ejIernpoBaHueM?

1. Tlepemavya pyKOBOIMTEISIMH CBOUX IMpaB MOJIYMHEHHBIM 0€3 mepenadyn
OTBETCTBEHHOCTH.

2. Ilepemaua pyKOBOAMUTENSIMU CBOMX OOSI3aHHOCTEH  OTIEIbHBIM
CHEIUATNCTAM.

3. Ilepemaua pyKoBOIUTEISIMH OTBETCTBEHHOCTH CBOMM MOYMHEHHBIM.

4. Tlepemaua pyKOBOAMTENIAMM 3a/iay JIMLAM, KOTOpble OepyT Ha cels
OTBETCTBEHHOCTb 3a UX BBIIIOJIHEHUE.
70. CorjiacHO ¢ MPOAYKTHBHON CTPYKTYPOil KOHKPETHOMY PYKOBOIMTEJIO
OPraHU3alMM 1eJIerHPYIOT NOJTHOMOYHS:

1. Tlo ynpaBneHUIo onpeaeneHHbIM TUIIOM MIPOTYKITHH.

2. Tlo ynpaBieHHIO ONpeeIeHHBIM MOAPA3IEIIOM.



3. Tlo ynpaBneHuto onpeaeIeHHbIMUA CIICIIHATNCTAMHU.

4. Tlo ynpaBieHUIO ONPeIeICHHBIMU TPYNIaMU COTPYTHUKOB.
71. YTo co3aaeT nejierupoBaHue JUHEHHBIX MOJTHOMOYHMH B OpraHu3amnumn?

1. IIpou3BOJCTBEHHBIE MOAPA3ACICHUS.

2. Hepapxuto ypoBHEH ymnpaBeHUS.

3. 3BeHbs yNpaBICHUS.

4. Tloxcuctemsl yrpaBliCHHUS.
72. Kakasi opraHu3anuoHHasi CTPYKTypa siBjsieTcsi HauooJbie 3¢ dexkTuBHOIM
JJIS1 OPraHMu3aIUil, KOTOPbIe UMEIOT (PUJIMAJIBI B Pa3HBIX peruoHax?

1. ®yHKUMOHaIBHAS.

2. Jlunerinas.

3. CwmemaHHasl.

4.  JluBU3HOHHAS.
73. Kakue ynpaBiieHYecKHMe TOJHOMOYHMSI HOCAT 3aKa3HOil, a He
HHULIMATUBHBIN XapaKrep:

1. Jluneiineie.

2. OyHKIMOHAJIbHBIE.

3. PexkoMeHnaTenbHBIE.

4. CornacurenbHbIe.
74. Kakue noJJTHOMOYHUSA CBOASITCS K NPUHSATHIO U BblIaye 00s13aTeJIbHBIX JIA
HCIOJIHEHUS] pelleHuil, O00beKTaAaMH KOTOPbIX SBJISIOTCH Pa0OTHUKH,
HEeNnoCpeCTBEHHO NMOAYMHEeHHbIE JPYTUM PYKOBOJIUTEJISIM:

1. Jluneiineie.

2.  OyHKIMOHAJIbHbIE.

3.  KoHTpoapHO-OTUETHBIE.

4. PexoMeHnaTelbHbIE.
75. OcHoBHOH  GopMOHi MATEPHAJBLHOI0 CTHUMYJHPOBAHUA IEPCOHAA
OpPraHu3aIuu siBJIsIeTCsl:

1. Ilpemun.

2. IlpeMun u IEeHHBIEC TIOJIAPKH.



3. Uennsie momapku u 3apaboTHasl mjaTa.

4. 3apaOoTHas 1uiara.
76. YTo sABJIsAIETCA OCHOBHOM MOTHBaIHEl TPy/Aa B IMOHCKUX KOpHopauusix?

1. TlomyueHue BBICOKUX MAaT€pPUAIBbHBIX BO3HATPAXKICHUMN.

2. Tapmonwu3anus Mexay paboTol B KOJUIEKTUBE U KallUTaJIOM.

3. IlpusHaHue 3aciyr.

4. TlocTOAHHOE MOBBIIICHUE KBATU(PUKALMH [EPCOHANA.
77.loueMy HeoO0XOAUMO COBepHIATL KOHTPOJb 32  BbINOJHEHHEM
YIPaBJIeHYECKUX PeLIeHH?

1. Tlotromy, 9TO €CTh COTPYIHUKHU, KOTOPBIE OE30TBETCTBEHHO OTHOCSTCS
K CBOUM OO0SI3aHHOCTSIM.

2. YtoObl CBOEBPEMEHHO BBISIBUTH OTKJIOHEHUS B BBIIIOJIHEHUHU PEIICHUIN
U TIPUHATH COOTBETCTBYIOILINE MEPBI.

3. UroObl UCTIOTHUTENU OOSIMCHh U XOPOLIO UX BBITOJIHSIIH.

4.  UToOBI NCTIOTHUTENIN CBOCBPEMEHHO BBITIONHSIIHN 3a/1aHUS.
78. MeToabl KOCBEHHOI'0 BO3/1€ICTBHS HA MCIIOJTHUTEJIeH DTO:

1. OpranuzanvoOHHBIE METO/IBI.

2. PacnopsnurenbHbIe METOIBI.

3. IIpaBoBBIE METOJIBI.

4, DKOHOMHUYECKHUE METOBI.
79. K10 ucnoJib3yer MeTo/bl yNpaBJIeHUs1 OpraHu3anueii?

1. DKOHOMHCTHI, TOBAPOBEIbI, MHXCHEPHI U TEXHUUYCCKUE CTICIIMATICTHI.

2. Jlunelinble M GYHKUIHMOHAIBHBIE PYKOBOIUTEIH.

3. OyYHKIIMOHAIBbHBIE PYKOBOJIUTEIH U CIICIIUATTUCTHI.

4. JlunHeiiHble pyKOBOJUTEIU U CHEIUATHUCTHI.
80. Uto cJiemyeT MOHUMATH M0/ METOAAMH MeHeTKMeHTA?

1 CrocoObl BIMSIHUS YIPABJIAIONIEH CUCTEMBbl Ha YHPABIAEMYIO C LENbIO
BBINTOJTHEHUSI OIIPEACIICHHbBIX 3a/TaHUH.

2. CnocoObl JOCTH)KEHHSI BBITOJTHEHHS (DYHKITHIA MEHEHKMEHTA.

3. CrocoObl OCYIIECTBICHUS YIIPABICHUECKON IEATEIbHOCTH, TIPY TTOMOILU



KOTOPBIX BBITIONHSIOTCS (DYHKIMHM MEHEMKMEHTa M OOECHEeUMBACTCS pea3aLis
€ro LeNer U 3a1a4.

4. CriocoObl BBITIOJIHEHHS LIENIEH U 3a1a4 OpraHu3alyiu.
81. Uto Takoe CONMAIBLHO-TICUX0JIOTHYeCKHE MEeTO/Ibl MEeHEeIKMeHTa?

1 CoBOKYMHOCTH METOJIOB BO3JCWCTBUSL HA TMOBEACHUE TPYAOBBIX
KOJUJIEKTHBOB.

2.  COBOKYIMHOCTh METOJIOB BO3JICHCTBHS Ha TMPOIECCHl (POPMUPOBAHUS
TPYAOBBIX KOJUIEKTUBOB, UX PAa3BUTHE, IOBEICHHUE.

3. COBOKYIHOCTH JICHCTBHI1, KOTOPBIE COIEHCTBYIOT BCEOOIIIEMY Pa3BUTHIO
OTACIBHBIX UCIIOJIHUTEIICH.

4. CoOBOKYMHOCTb METOJIOB BO3JICHCTBUSI HA TMIOBEJACHUE U Pa3BUTHE
OT/IEJBHBIX UCTIOJTHUTEIIE.
82. Kakasi B3aUMOCBSI3b CYLIECTBYET MeJAy NPUHIUINAMH ¥ MeTOAAMH
ylpasJieHUus1?

1 C nomomnibio METOA0B pealTu3ytoTCsl TPEOOBAHMS TIPUHIUIIOB YIIPABJICHUS.

2. Hu kakoii B3aMMOCBSI3U HE CYIIIECTBYET.

3. Ha ocHOBE pUHIIMTIOB PEaTM3YIOTCSI METO/IbI YITPABIICHHSI.

4. Dra CBSI3b OIPEEIISIET, KaK JOJDKHBI Pad0TaTh PYKOBOIUTEIN OpPraHU3aIIni.
83. 0T 4vero 3aBucuT 3¢PeKTHBHOE HCMOJIb30BAHUE METOJ0B YNPABJIECHUS
opraHusanuen?

1. Or 3HaHUS MOJIOKEHUS, B KOTOPOM HAaXOAUTCSI OOBEKT YITPABJICHHSI.

2. Ot 3HaHMs METOJIOB YIPABJICHUS U MEXaHU3Ma UX JEUCTBUSI.

3. Ot 3HaHus XapakTepa NpoOJIEMHBIX CUTYalIUil.

4. Ot 3HaHUS TICUXOJIOTHHA OOBEKTOB YIIPABJICHUSL.
84. Ha yeM 0CHOBBIBAIOTCS METOAbI MEHEXKMEeHTa?

1. Ha ocHOBe IEMCTBYIOIIMX 3aKOHOB CTPAHBbI.

2. Ha neticTBrn 0OBEKTUBHBIX 3aKOHOB OOIIIECTBEHHOT'O ITPOM3BOJICTBA.

3. Ha ocHOBaHMM HOPMATMBHBIX  aKTOB, KOTOpbIE€  IMPUHUMAIOTCS
MPAaBUTEITLCTBOM.

4. Ha ocHOBaHMH pCHICHI’Iﬁ, YTBEPXKACHHDBIX KOJUICKTUBOM OpraHru3alym.



85. MeToabl, KOTOpPble [AalOT BO3MOXXKHOCTb MeEHeIKepy NPHHUMATH
O/IHO3HAYHbIE PellIeHNs, OTHOCATCH K rpymnime:
1. Opranu3zaioHHO-PacOPSIUTENLHBIX METOIOB.
2. DKOHOMHYECKHX METOJIOB.
3. ColMaibHbIX METOJIOB.
4. Tlcuxomoruyeckux MEeTo/I0B.
86. K 3x0OHOMHYeCKHUM MeTO/IaM MEHE/I’KMEHTA He OTHOCATCH:
1. Hanoru u kpeauThbl.
2. Kommepueckuii pacyeT 1 ycTaHOBJIeHHE TapH(OB.
3. Ilpukassl 1 pacmopsuKeHHSI.
4. PerynupoBaHHe LI€H ¥ YCTaHOBJICHUE aKIIM3HOTO cOOpa.
87. K couuajibHO-NICUX0JI0THYeCKUM MeTO01aM He OTHOCHATCH:
1. CoumanbHOe IPOrHO3UPOBAHKE PA3BUTHS NIEPCOHAIA.
2. I'ymanuzanus tpyna.
3. CormaiabHOE HOPMHUPOBAHKE.
4. KoMMmepyeckHii pacyer.
88. K oprann3aiuoHHO-pacnopsiIuTeIbHBIM MeTO1aM He OTHOCSITCSI:
1. YcraBbl v ONOKEHUSI.
2. PerynupoBaHue LIeH U YCTaHOBJIEHHE aKLU3HOTO cOopa.
3. I'pacduxwm, mpukaspl ¥ pacHOpsHKEHUSL.
4. TlocTaHOBNEHHUS U JOMOJHEHUSL.
89. I 000CHOBAHHOTO MPUHSATHS PellleHis] MeHeKepy He00X0AMMO HMEeTh:
1. JlocroBepHyt0 HHPOPMAIIHIO U XOPOLTYIO HHTYHILIUIO.
2. TlomHyto nHGOPMAIIIO U XOPOIITYIO UHTYHUITHIO.
3. TlonHytro 1 JOCTOBEpHYIO HH(POPMALIMIO M COOTBETCTBYIOIIEE OOpa30BaHUE.
4. TlonHyt0, TOCTOBEPHYIO, U CUCTEMATU3UPOBAHHYIO MH(POPMALIHIO.
90.B kakux ¢opmax, B OCHOBHOM, NPUHUMAIOTCSI pellleHHMH HA YpPOBHe
opranuzauumn?
1. TlocTaHoBnEeHMS U MPHUKA3bl, PACIOPSHKEHUS U OTYETHI.

2. HOCTaHOBJICHI/I}I, IMPUKA3bI, pACIIOPSKCHUA, YKA3aHUA 1 PC3OJIIOLUH.



3. Pesomorum ¥ TpuKas3bl, KOMAHIbI W PACHOPSDKCHUS, YKAa3aHWUS W
TIPEIOKECHUSI.

4. PacriopspkeHusl.
91. Yto Takoe onTUMM3ALHMS YIIPABJIEHYECKUX PellleHuii?

1. Boi0bop BapuaHTa, KOTOPBIN O3BOJIUT BBITIOJHUTH TOCTABIICHHBIC 33a4H.

2. Bri6op Hanbonee 3(h(peKTHBHOTO BapraHTa U3 BO3MOKHBIX aJIbTEPHATHUB.

3. BriOop BapmaHTa, KOTOPBIM 00ECIIEYNT 3aIlJIAHUPOBAHHYIO TIPUOBLITb.

4. Bp10op BapraHTOB, KOTOphIE 0Oecredar pocT 00bEMOB MPOU3BOJICTBA.
92. Yto Takoe KOMMYHUKAINA?

1. OOmeHn uHdopmaiueit Mex1y HECKOJIbKUMU MOPa3ACICHUSMH.

2. OOMeH uH(pOpMaIeld MeXTy PyKOBOAUTENISIMU U UX TTOTYNHEHHBIMHU.

3. OOmMmeH mro0oi HHpOpMaIHeH.

4. O6meH nHpOpMaIuen MEXKIY ABYMS WU HECKOJIBKIUMH JIFOIbMHU.
93. Yto ciieqyeT NOHMMATH O] KOMMYHUKAIIMOHHBIM Ipoieccom?

1 OOmeH wuHpopManMer MexAy JABYMsS JIOAbMU JJisi BBINOJHEHUS
MIPOM3BOICTBEHHBIX 33]1a4.

2. OOMen nHpOpMaNHel MEXTy PyKOBOAUTEIEM U €0 MOAYNHEHHBIM.

3. OOmen nndopmarmeit Mex 1y pyKOBOJAUTEISIMH.

4. Tlpomecc ob6MeHa wHOpmanmend MEXIy ABYMS HJIM HECKOJIbKUMH
JIOJIBMU C TIETIBIO pa3pelIeHus ONPEACTICHHBIX TTPOOJIEM.
94. Bracthb - 3T10:

4, CriocoOHOCTB 3alMIIaTh CE0Sl OT BHEIIHUX BIMSHUN.

5. B03MOXHOCTh BIMATH HA TOBEJICHUE APYTUX JIOACH IS JTOCTHKCHHS
LIeJICW OpraHU3alNH.

6. Bo3MOXXHOCTH BMEIIMBATHCS B KaKOM JIMOO MTPOIIECC.

/. BO3MOXHOCTH CIIEZIUTh ¥ BMEIINBATHCS B YACTHYIO JKU3HD MO TYMHCHHBIX.
95. lyrnac Mak-I'perop Ha3BaJ1 noJioxkeHue Mpo aBTOPUTAPHOE PYKOBOJCTBO:

1. «Teopueit Y».

2. Tlogxomom mo3uiinii COOCTBEHHBIX KaYeCTB.

3. «Teopueit X».



4. «Teopuent Z».
96. IToJ10:xeHMe PO JINOepaTBLHOE PYKOBOACTBO ObLII0 HA3BAHO:

1 «Teopwueii Z».

2. Tlomxomom mo3uirii COOCTBEHHBIX Ka4eCTB.

3. «Teopueit X».

4. «Teopueit Y».
97. Kak Ha3pIBalOT NPO(ecCHOHAIBHBIX PYKOBOAMTENEl B CTPaHaX ¢ BbICOKO
Pa3BUTOI PbIHOYHOM 3KOHOMUKOM (3anagnas Espona, CLIA, SInonust u ap.)?

1. PykoBoguTesnsiMu.

2. Bboccamu.

3. Menemkepamu.

4. Hledamu.
08. KaknMu OCHOBHBIMH [I€JIOBbIMU KA4eCTBAMHU [I0/KEH B TEPBYIO oO4epeab
o0s1a1aTh MeHeIxep?

1. Beicokuii ypoBeHb po(ecCHOHANBHBIX 3HAHUM, MPAKTUYECKUI OMBIT, a
TaKKe OPraHu3aTOPCKHE CIIOCOOHOCTH.

2. Brpicokuii ypoBeHb NPOQPECCHOHANBHBIX 3HAHUM W MaTepHAbHON
HaIPaBJICHHOCTH.

3. Bobicokne oOpraHu3aTOpcKM€ CHOCOOHOCTM W BBICOKMM  ypOBEHb
COLIMAJIbHOM HAIPABJIEHHOCTH.

4. BrpICOKHE JETIOBbIC KaYeCTBA.
99. Yto ciiexyer noHUMATH 0/1 3P(PeKTUBHOCTHIO MEHETKMEHTA OPraHu3amumn?

1. BrimosnHeHre OCHOBHBIX X03AHCTBEHHBIX 3a/1a4.

2. JlocTXeHue OTNpeeJICHHOTO 00heMa MPUOBLITH.

3. JloctmxkeHue 3arIaHMpPOBAHHbBIX PE3YJIbTaTOB.

4. 3aBoeBaHHE HOBBIX PHIHKOB CObITA TOBAPOB, YCIIYT, padOT.
100. Kakasi W3 mnepevyuCJeHHbIX CTPYKTYP YNpaBJeHHS] He OTHOCHUTCS K
OIOPOKPATHYECKUM CTPYKTYypam?

1. JlvBU3HMOHAJIbHASL.

2. Marpuynasi.



3. JluneliHas.

4. DyHKUMOHATBHASL.

101. Kakasi cTpykTypa ynpasJjieHHs U300pakeHa HA PUCYHKe:

1. Jluneiinas.

2. JluneliHo-¢GyHKIIMOHATBHAS.

3. Marpuynasi.

4. DyHKUMOHATBHASL.

Pykosoaurtennb

npeanpuaATUA
[

Pykosogurenb

noapasaeneHus
I

McnonHutenn

McnonHuntenu

PykoBogurenb

noapasaeneHus
I

NcnonHutenn McnonHutenun

102. @parmMeHT KaKoii CTPYKTYPHI YIIPABJICHUS U300Pa’KeH HA PUCYHKe:

1. JIuHeirHON.

2. JluHenHO-(hyHKIMOHATEHOI.

3. DyHKIIMOHATBHOM.

4. JIMBU3HOHAIILHOM.

lnaBHbIM Bpay

®urHaHcoBbIN OTAEN

OTnen Kagpos Cnykba mapkeTuHra

BpayebHasa Komuccua

10

HAYMEL,

[NaBHaa meanLUMHCKasa Craplune meanunHCKue 3aB. oTAeNeHUAMU KnnHnyeckuii
cecTpa cecTpbl dapmakonor
C Ak
J = = Y BER J afadan]

3aJIaHUM U IOCTHKEHUSA LIEIEW OpraHu3alivm.

HOPMAJIBHOT'O peXKrMa (PYyHKIIMOHUPOBAHUS OOBEKTA.

MNEpCcoHalIa OpraHu3alu € HEIbIO €€ rapMOHU3AIUH.

2. OyHKIMS MEHEKMEHTA,

IIO3BOJIIIOIAsA  BBIAIBUTD

OTKJIOHCHUA  OT

3. OyHKUMS MEHEKMEHTa, IMpeArnoiararomas HaOmoJeHne 3a padoToi




4. OyHKIMS MEHEHKMEHTA, TPEoJararomnias HaooAeHNE 32 BBITOJTHEHHEM
IIEPCOHAJIOM ITOCTABJICHHBIX 3a/IaHUM U LIEJIEH.
104. Opranu3anuoOHHO-PACTIOPSAUTEIbHbIE METO/IbI MEHEeIKMEHTA:

1. JlatoT BO3MOXXHOCTh MPaBWIBHO OPraHU30BaTh JACSATEILHOCTH W
pacnopsbKaTbesl pecypcaMmu OpraHu3aluu

2. [loMoraioT MeHemKepy OpraHu3allid COCTaBIIATh PACHOPSIKEHUS U
MIPUKA3BI

3. Ucnonw3ytorcst miga  ynopsimiodeHuss  (QyHKIMI — ymnpaBlieHUS |
MPEANOoIaraloT OJHO3HAYHOE PEIICHHE KOHKPETHOW CUTYyaIluU

4. JlaroT BO3MOXHOCTh BBIOOpa BapraHTa JACMCTBUI U MPEANKUCHIBAIOT, KaK
B TaKOW CUTyaIlMl OPraHU30BaTh JCSATEIHHOCTh U KAaKUE COCTABUTH PACTIOPSKEHUS
105. CoBOKyNnHOCTh NPHUHIIUNOB, METOA0OB W CPeICTB YyNpaBJIeHUs!
NPOU3BOJACTBOM C MeJdbI0 NOBbINIEHUS JI(PPEKTUBHOCTH NPOU3BOJACTBA H
yBeJIMYeHNs NPUObLIH - ITO:

1. Vnpasnenue.

2. MeHemKMEHT.

3. IlIkosa MeHeKMEHTA.

4. HayuyHoe HarpaBiIeHHUE MEHEKMEHTA.
106. Co4eraHue rocyIapcTBeHHbIX METOJ0B YINPaBJEHHS € KOHTPOJIEM 3a
NAeiTeIbHOCTBIO B cdepe  NPOM3BOACTBA M CTPOMTEJLCTBA U
CTUMYJINPOBAHHEM TPY/a Yepe3 3apadoTHYIO IJIATY — 3TO ITAI:

1. "Pemurno3Ho-KoMMepYecKuid'.

2. "CBeTcKo-aIMUHHUCTPATUBHOE" yIIpaBJICHUE.

3. "TIpon3BOCTBEHHO-CTPOUTEIBHAS'" PEBOIOITHSI.

4. "]lenoBoe aAMUHUCTPUpPOBaHUE'".
107. Benenue Ou3Heca ¢ MNMOMONIbI0 HOPMATHUBOB, YCTAHOBJIEHHBLIX IyTeM
CHCTEMATUYECKHX HA0TK0/IEHUIA, IKCIEPUMEHTOB U JOTHYECKHX
paccy:KIeHuii:

1. PanmonanbHast OIOpOKpaTHsL.

2. OyHKIMOHATBHBIN (KJTACCUYECKU) MEHEIPKMEHT.



3. HayuHblil MEHE)KMEHT.

4. Tloaxon OMXEBUOPUCTCKOM IIKOJIBI

TecTbl m0 pa3aeny MapkeTHHI B 3IpaBOOXPaHEHUHU
1.Ha nuaTHble MeIMIMHCKHE YCJIYIM B TOCYJIAPCTBEHHBIX Y4YpeKIeHHAX
3APaBOOXPAHEHHUS YCTAHABIUBAKTCS HEHbI
a) IOTOBOPHBIEC
0) Tapudmubie
B) CBOOOTHBIC
) OIOKETHBIE
2. Ha njaaTHble MeAUIMHCKHE YCIYIH B cHUCTeMe J00pOBOJILHOIO
MeIMIMHCKOI0 CTPAX0OBAHUS YCTAHABJIUBAKOTCS HEHbI
a) 10rOBOPHbBIE
0) TapudHbie
B) CBOOOTHBIC
r) OI0JKETHBIC
3. Ha miiaTHble MeIMIMHCKHE YCJIYTH B YACTHBIX MeTMIMHCKUX YUPeKIeHUsIX
YCTAHABJIMBAKTCS LEHbI
a) 10rOBOPHbBIE
0) TapudHbie
B) CBOOOJTHBIC
r) OI0JIKETHBIE
4. K 0CHOBHBIM COCTABJISIIOIIMM I[€HbI HA MeIUIINHCKHE YCJIYTH SIBJISIETCS
a) ceOCCTOMMOCTh
0) cedecTOMMOCTDH M NPUOBLID
B) IPUOBLTH
5. MapkeTHHr B cHCTeMe 0053aTeJIbHOI0 MeIUIHHCKOI0 CTPaXxOBaHMS
OTHOCHTCSI
a) K KOMMEPYECKOMY

0) K HEKOMMEPYeCKOMY



6. MapKeTHHI‘ B CHCTeMe YaCTHbIX MEeIUIMHCKHX OPraHM3aluid OTHOCUTCH

a) K KOMMepP4YecKOMY

0) K HEKOMMEPUYECKOMY

7. Omnpenenenne «ouymaeMasi 4YeJIOBEKOM HeXBaTKa  4ero-jimndo»
XapaKTepusyeT 3JIeMeHT MapKeTHHIa

a) Hy:Kaa

0) ppIHOK

B) ITOTPEOHOCTH

r) oOMeH

1) CITpOC

€) caenKa

) MOTHUB

3) TOBap

8. Omnpepesienne  «MOTPEOHOCTb,  MOJAKPEIUIEHHAs  MOKYNATeJIbHOI
CIOCOOHOCTHIO» XapaKTepHu3yeT dJIeMeHT MapKeTHHIa

a) HyXXJ1a

0) pHIHOK

B) IOTPEOHOCTH

r) oOMeH

1) crpoc

¢) ceNKa

) MOTUB

3) TOBap

9. OnpenesieHne «HACTOATEbLHAS HYKIA, 3aCTABJISIONIAS] UCKATH CNOCO0 ee
YI0BJIETBOPEHHS» XapaKTepHu3yeT 3JIeMeHT MapKeTHHIa

a) HyKJ1a

0) pBIHOK

B) NOTPEOHOCTD

r) oOMeH

1) CIIpOC
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€) caenka

’K) MOTHUB

3) TOBap

10. Onpenesienne «0CO3HAHHAS HYK12» XapaKTepu3yeT 3J1eMeHT MapKeTHHTa
a) Hy>KJ1a

0) pBIHOK

B) NOTPEOHOCTH

r) oOMeH

1) CITpOC

€) caenka

) MOTUB

3) TOBap

11. Cnoco0 yaoBJieTBOpeHHs MOTPEOHOCTE COOTBETCTBYET MAPKETHHIY
a) camoobecrieueHus

0) momnpoIaitHu4YecTBa

B) 00MeH
') OTbEM
3AJTAYM JJIS1 CAMOCTOSITEJIBHOMN PABOTHI
3agaua Ne 1

B nonukivHUKe BO3HHMKIA HEOOXOIMMOCTh CPOUHOTO MOJYUYEHHUS MEPEBSI30UHOTO
Marepuana. Cder Ha OIUIATy NEPEBSA30YHOrO MaTepualia, B JaHHBIM MOMEHT,
OIUIaTUTh HET BO3MOXXHOCTU B CBS3UM C TPYIHBIM (DMHAHCOBBIM TOJIOKEHUEM
YUpEXKACHUS B JaHHBIA TEPUOI.
Kak yoeaurs ¢pupmy npuBe3Tu TOBap 10 NPOILIATHI €r0 CTOMMOCTH?
IOpuanyeckn Kakoil BApHAHT MOJIyYeHHUs] TOBAPA BO3MOKEH?

3agaua Ne 2

MCI[I/ILII/IHCKaSI CTOMATOJIOrM4YeCKasd OpraHu3anus pa60TaeT B YCJIOBHAX PpPbIHKA.

Curyauusi Ha pbIHKE CTOMATOJIOTMYECKUX YCIYr IOCTOSIHHO u3MeHsercs. Ha

PBIHOK BBIXOASAT BCEC HOBBIC KOHKYPCHTHI. HOCTaBH_II/IKI/I CTOMATOJOIrM4€CKHX YyCIIyr
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npejiaraloT HOBbIe 0OJiee COBEPIICHHBIE TEXHOJOTMHM W MaTepuaibl. B Takux
YCIOBUSX BKYCHI M MPEIMOUYTEHUSI OTpeOUTENeH Takke MEHSI0TCA. JTO Tpedyer
IPOBEJCHUS CHUCTEMAaTUYECKOTO0 aHajlu3a Makpo Cpeapl (BHELIHEH cpefbl)
MEIULUHCKOIO YUPEKICHUS.
Kakne ¢Qaxkropsl M0KHBI OBITH YYTEHbl PYKOBOJACTBOM IIpHM aHAJIU3e
cuTyanuu BHemHel cpeabl meToaoM STEP — ananuza?

3agaua Ne 3
B curyanum, koraa Ha OIPEACIICHHBIM BHUJA MEIULMHCKUX YCIYT CYIIECTBYET
OTPULATEIbHBIA  COPOC, YTO HeO00XO0AMMO MNPEeANPHHATH PYKOBOACTBY
yUpe:KIeHus1 AJisl MPeoI0JIeHUs 3TON CUTYaANHU:
1) uHpOopMUpPOBATH NOTPEOUTENS O KAUYECTBE MEIULIMHCKOMN YCIIyTH;
2) NOBBIIIATh KAYECTBO MEIULIMHCKOMN YCIYTH;
3) npeacTaBisATh TOBAp Ha HOBBIE CETMEHTHI PHIHKA;
4) unpopMuUpoOBaTh MOTPEOUTENS O IMOJIb3€ NPUMEHEHHUS NaHHOM MEIMIIMHCKON
YCIIyTH;
5) NOBBICUTH 3apIUIATy MEAULIMHCKOMY IIEPCOHAIY.

3amaya Ne 4
B curyanunu, koraa npex pyKoBOJICTBOM OPraHM3alMd CTOMT 3aJada yBEJIWYEHUS

BEJIMYMHBI EMKOCTU PhIHKA KOHKPETHOM MEAULMHCKOW yCIYTd, KAKOH U3 BU/IO0B

CIIpoca Cco031aeT pe3epB UIS 3TOr0 IMOCPEACTBOM YJY4YIIeHUS KayecTBa
0Ka3bIBaeMOM MEAMIIUHCKON YCJIYI’:

1) cKpBITHIN cIpoC;

2) oTpULIATENbHBIN CIPOC;

3) cTaOWIBHBIN CIIPOC;

4) anacTUYHBIN CIPOC;

5) HERIACTUYHBIH CIIPOC.

3agaua Ne 5
Kakyio koHuenuui0 MAapKeTHHIra I11eJeco00pa3Ho MCHoJIb30BaTh TMPHU
NpeBbIIEHNH CIPOCAa HA ONpeleeHHbIH TOBAP HAJA MNPeNJ0KEeHHEM 3TOro

ToBapa?
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1) Konnenuust COnMaibHO-3THYECKOTO MAPKETUHTA;
2) KOHIEMINS MApKETUHTQ;
3) KOHLETIIUS COBEPIIICHCTBOBAHUS METUIIUHCKON YCIIYTH;
4) KOHUEMIIUS COBEPIICHCTBOBAHUS MPOU3BOICTBA;
5) KOHIIENIHsI UHTCHCU(DUKAIIUUT KOMMEPUYECKUX YCHIIHIA.

3agauya Ne 6
Ha ppiHKE MEOUIIMHCKUX YCIYr paboTaroT JBE KOHKYPUPYIOLINE MEIUIIMHCKHUE
OpraHW3allly, UCIOJIb3Yysl TEXHOJIOTMN MapKeTuHra, [lepBoe — AemaeT akUeHT Ha
peanu3anuio JIeYeOHbIX M JUArHOCTUYECKHX YCIYI HACEJIEHHUIO, YYHUTHIBAas BCE
HYXKJIbI 1 TOTPEOHOCTH B MEIUIMHCKOW MOMOIIM. BTopoe — nemaer akueHT Ha
nPOPHUIAKTUYECKUE MEPOIPUSATHUS, TAKXKE YJIOBICTBOPSIS HYXKIbl U MOTPEOHOCTH
HACEJICHUS B 3/I0POBbE.
Ykaxure, Kakue KOHLIENIUN YIPABJIECHNSI MAPDKETHHIOM IpeciieayeT KaxKaoe
MeJIUIUHCKOE YUYPeKAeHUue U UX OTIuIus?

3agaya Ne 7
YacTHOE METUIIMHCKOE YUpeXICHHE ¢ 1enbio 3((HEKTUBHON paboThl CO CBOMMU
MalKreHTaMu pa3/IeNIUI0 UX Ha HEOOJbIINE TPYIIHI [0 ABYM MPUHIIUAIIAM:
[To monoBoMy (MyXKYMHBI M >KEHIIMHBI) M IO YPOBHIO JIOXOJOB (BBICOKHUU H

HU3KUMN). [[1s1 kaxmaoi u3 moyiyduBIIMXCcs 4 TPyNn OTAeN MapKeTUHTa pa3padoTal

CBOM KOMIUIEKC MEIUIMHCKUX YCIyr, METOJl IIEHOOOpa3oBaHUs M CHOCOO
IPOABUKECHHUS.

Kakoii MexaHuM3M MapKeTHMHra HCHOJbH30BAJI0 MeIMIMHCKOE YdpeskaeHue?
JlaiiTe onpeiesieHHe 3TOMY NPOLECCY U OMUIINTE €r0 OCHOBHBbIE ITAMBI.

3agaua Ne 8

JleueOHO-IpODMITAKTHYECKOE  YUPEXKICHHWE  PEIIMI0  OKa3bhiBaTh  IUIATHBIC
MEAMIIMHCKHUE YCIYT'H HaceJleHHIo. B pe3ynpTaTe MapKeTHUHIOBOI'O HUCCIIEIOBAHUS
Obula BBISIBJIEHA MOTPEOHOCTh HACENEHUS B CTOMATOJOTMYECKOH IOMOIIH.
Y4uuTeIBas OTCYTCTBHE KOHKYPEHTOB B JAHHOM paifioHe, ObLIO pelieHO YCTaHOBUTH

BBICOKHC IICHBI HA ITPCJIaracMbIC yCIYyTH.
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Kakoit wuHpopManuu He XBaraer /ISl IOJHOI0 AHAJIU3a CUTYAlUH U

3¢ PexTUBHOrO LIEHOOOPA30BAHUA?

3agaua Ne 9
YacTHONPaKTUKYIONIMA Bpad BOT YK€ JBa T0Jla OKa3bIBAa€T CBOUM IIAIIMEHTAM
OJIHY M Ty € MEIMUIIMHCKYI0 ycayry. Uepes roj MHTEHCHBHOIO pocTa oObema
OKa3bIBA€MBIX YCIYT YCTAHOBWJIOCH HEKOTOPOE MOCTOSIHCTBO, & 3aTEM B TEUCHHE 6
MECSIIEB CTajo HaOJI0JIaThCsl TOCTEIEHHOE CHIKEHHE oObema mpojax. Bcee
MIPOBOJIUMBIE MEPOMPHUSTHA, BKIKOUYAs PEKIAMHYIO KAMITAHUIO, HAMPABJICHHYIO Ha
BCEX IICJIEBBIX MAlMEHTOB, NPUBEIM K JAJIbHEUIIEMY pOCTY H3IAEPKEK U
CHIDKEHUIO TTPUOBLIH.
BoisiBMTE NPUYMHBI BOSHUKIIEH CUTYALUH U MPEAJIOKUTE IIYTH UX PellleHUs .

3agauya Ne 10
MeauuuHCKOEe  YUpEXKICHUE OKA3bIBAET HEKOTOPBIM  IMEPEYCHb  IUIATHBIX
MEIUIMHCKUX YyCIyr. HUKakux crnenuanbHbIX MapKETUHTOBBIX MEPOIPHUSITUNA MO
paboTe C TMepCcoHAIOM HE MPOBOAMIOCh. OO0BEM OKa3bIBAEMBIX IUIATHBIX
MEIUIMHCKHUX YCIYT HAXOAUTCSA Ha MPEAEITLHO HU3KOM YPOBHE.
Kakue meponpusiTusi He00X0UMO MPOBECTH B yUPEKACHUU JJIA YBeJIUYEHNS
00beMa 0Ka3bIBAEMbIX YCJIYyI?

3agauva Ne 11
Ber paboraere MeHeIKepOM B XO3pacCueTHOM TOJHUKIMHUKE. 3a IOCIeTHUE
MECSIIbl OTMEUAETCs] CHW)KEHHE MPUOBUIM OT OCHOBHOM JEATEIILHOCTH. AHAJIN3
CIIOKUBIIEHCS CHUTyalldd T[OKa3ajJl, 4YTO B BalleM pailloHe 0O0CITyXKHUBaHUs
OTKpPBLIACh HOBAs MOJIMKIMHUKA ¢ 00JIee MUPOKUM aCCOPTUMEHTOM MEIUITMHCKUX
YCIIYT 110 00J1ee HU3KUM I[€HaM.
Bammu neiicTBusi.

3agaua Ne 12
Bbl nmpoBoauTE MApKETUHIOBBIE HCCIENOBAHUS MPU CO3JAHMM HOBOM IUJIATHOM
MEIUIUHCKOU YCIyTH.

I[pepioxure NJIaH MAPKETUHIOBBIX UCCJICIOBAHUM.



3agaua Ne 13
Bl mpoBoguTE MapKETUHTOBBIE WCCIEAOBAaHUS TMPU CO3JAHUM  KIMHUKHU

IIJTaHUPOBAaHUA CCMBH.

IIpenJio:xkure MeTOA CErMEHTHPOBAHNS PHIHKA MPH ITUX UCCIET0BAHUSAX.
3agauya Ne 14
Bbl mpoBoUTE OLIEHKY KOHKYPEHTOCIIOCOOHOCTH MEIUIIMHCKOM YCITYTH.
Onuummnre  MOCJAEI0BATENBHOCTHL  BAalMX  JeHCTBUI  NpPpM  OIllEHKe
KOHKYPEHTOCIOCOOHOCTH METOA0M IKCIEPTHBIX OLIEHOK.
3agaua Ne 15
B nonukiauHuKe BO3HUKIIA HEOOXOAMMOCTh CPOYHOTO TMOJYUYECHUS MEPEBS30UYHOTO
Marepuasia. CyeT Ha OIUIATy MEpPEBS30YHOTO MaTepHaia, B JaHHBII MOMEHT,
OIUIATUTh HET BO3MOXKHOCTU B CBSI3U C TPYIAHBIM (DMHAHCOBBIM IOJIOKEHUEM
YUPEKICHHS B JAHHBIN IEPUOI.
Kak y0eauts ¢pupmy npuBe3Tu TOBap 10 NPOILIATHI €r0 CTOMMOCTH?

IOpuanyecku Takoi BAPHAHT MOJy4YEHUS TOBAPA BO3MOKEH?

Kpurtepun onieHKH TeCTUPOBAHUSA
OnenuBaHre TMPOBOJUTCS B CEAHCE DJIGKTPOHHOTO OOYYEHHS  T10
CTOOAJUTHHOM TITKAJIE.
Tect Brimrouaet 100 3aganuii, MakcuMalbHas oIleHKa 1mo TecTy - 100.
B pamkax TekyIiero ypoBHsi yCBOEHUS 3HAHUH MO TUCHUILIIMHE JOMYCKAETCS

pe3yJbTaT TeCTUPOBaHUA HE HIbke 61 Gaa.
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ABTOpHMTET — YCTAaHOBJIEHHOE€ M Y3aKOHEHHOE TIPaBO PYKOBOJIUTH
JEHCTBUSIMU U MTOBEACHUEM JPYTUX JIIOICH.

Ananranusi paéoTHMKAa (B yNpaBJeHHH IEPCOHAJIOM) — 3TO MPOIECC
MIPUCTIOCOOJICHHST pabOTHHKA K HOBOMY MECTY paOoThl (IpU MEPEexoae B HOBYIO
bupMy, Ha HOBYIO JIOJDKHOCTB U Jp.).

Ajantanusi cOUNMAJbHAs — TIPOLECC MPUCIOCOOJICHUS] MHIUBHUIIOB K
OpPraHU3AIMOHHON KYJIbTYpe, KOJJICKTUBY, YCIOBUSAM TPY/la; MPEACTaBISIET COOOM
nepByto ($aszy colmanu3aliy HHAUBUIA B OpraHU3aINH.

AHKeTa — 3TO HMHCTPYMEHT HCCIIEIOBAHUA, COCTOAIIMM W3 IEPEYHs
BOIIPOCOB M O0ECHEYMBAIOIIMNA OTHOCUTENBHO OBICTPBIA COOp HHPOPMALUHU O
pBIHKE (OMpoc moTpeduTenelt u ap.), O BHIMOIHAEMON padoTe (ompoc Ha padoumx
MeCTax ¢ LeIbo coopa HHPOPMAIMH ATl COCTABIEHUS JOHKHOCTHON MHCTPYKIIUU
u ap.). JJo Hauana cocTtaBieHus: J000N aHKETHI CIEAYET YETKO C(hopMyIHpoOBaTh
LEJIb UCCIIeI0BAaHUSI.

AHOMMS — COCTOSIHUE, TIPU KOTOPOM OJIHA WJIH 00Jiee TUYHOCTEH HE MOTYT
WHTETPUPOBATHCA CO CTAOMJILHBIMH OCHOBHBIMU WHCTUTYTaMU OOIIIECTBA, YTO
IPUBOJUT K OTPUIIAHHUIO HanOoJiee 3HAYMMBIX HOPM JOMUHHUPYIOLIEH KYIbTYPHI U
K COI[MAJIbHBIM OTKJIOHEHUSIM.

AHTHKPHU3HCHOE YNpaBJleHHe — 3TO JESITEeNbHOCTh MEHEIKMEHTa
OpraHu3aliy, HalpaBlieHHAs Ha MPEOJOJIEHHUE OCTPHIX MPOOIEM MPEATNPHUSITHS,
HAKOIMBIIUXCS B PE3YJIHTATE IJIOXOTO yIPABICHHUS.

AyTrpynmna — Tpymmna JoJei, 0 OTHOIIEHUIO K KOTOPHIM HHIUBHUI HE
UCITBITHIBACT YyBCTBA UACHTUYHOCTH WJIHM MPUHAJICKHOCTH. YJICHBI TAKOW TPYIIITHI
BUJIATCS UHJIMBUTY KaK «HE MBI UITU «TYKHEH.

busnec-eauHMIa — 9TO OTAETHHO yMpaBIseMOE MOJApa3JeICHNe
OpraHu3alii, OTBETCTBEHHOE 3a BCIO JI€ATEIbHOCTh, HEOOXOAUMYIO JUIS
pa3pabOTKH, MPOU3BOJICTBA U IPOJAXKHU OTHOTHUITHOM MPOTYKIIMHA UITH YCITYT.

biok ynpaBjieHMsT — 4YacTb CHCTEMBI YIPaBICHUS OpraHU3alueH,
BKJIFOUAIOIIasi B ce0sl HOPMBI, LIETTH U 3TAJIOHBI KOHTPOJIHMPYEMBIX MapaMEeTpoOB, a

TAKKC CPAaBHCHUC UX C p€aJIbHBIMH 3HAYCHUAMM OTHX IIApaMCTPOB.



Baokaga — mo0oe BMemATenbCTBO (MIIM OOCTOSATEIBCTBO), CO3AAIOIICe
MEPEPBIB, IPETPATY B YK€ HAYABIIEMCS WJIM HAMEYAEMOM JICVICTBUH YEIOBEKA.

BricTpoTra peakuum cucreMbl YIPaBJICHUS OPraHU3alMU HA NPUHATOE
pelieHre — CKOpPOCTb, C KOTOPOM CHCTEMa CIIOCOOHA U3MEHUTh €€ COCTOSIHUE B
OTBET HA YIPABJICHYECKOE BO3ACHCTBHE, KOPPEKTUPYIOIIEE OTKIOHEHUE OT
ATAJOHHBIX 3HAYCHUM.

bopokpatusas — conuanbHas CTPYKTypa, COCTOAIIAs U3  psaa
opUIMANbHBIX JIMI, YIEHOB OOIIEeCTBa, MNPO(PECCHOHATBLHO 3aHUMAIOIIUXCS
VIOPABJICHUEM, KOTOpbIE O00pa3yloT HEPAPXUI0 MU pa3inyaroTcs (opMalbHBIMU
MpaBaMu ¥ 00SI3aHHOCTSMHU, OTIPEICTSIONIMMU UX ACHCTBUS U OTBETCTBEHHOCT.

BaneHTHOCTL — cHJIa MPEANOYTEHUS WHAMBUJIA B OTHOIICHUM KaKOIO-
anbo pe3ynbrara. Kakaplii paccMaTpyUBaeMblii HHAMBUAOM pPE3YJIbTaT HMEET
OTIPEJICTICHHBIA ~ yPOBEHb  BAJIGHTHOCTH (WMJM  JKENATEIbHOCTHU), KOTOPBIM
KoJebsercs oT —1 (BechMa HexenarenbHo) 110 +1 (BechbMa jKenaTenbHO).

B3aumopneiicrBue coumajibHOe — CUCTEMa B3aWMOOOYCIIOBJIEHHBIX
COLMAJIBHBIX JEUCTBUM, CBSI3aHHBIX LUKIMYECKOW 3aBUCUMOCTBIO, IPU KOTOPOU
JIEWCTBUE OJIHOTO CYOBEKTa SIBISETCS OJHOBPEMEHHO MPUYMHON W CIIEICTBUEM
OTBETHBIX JICUCTBUI IPYyTUX CyOBHEKTOB.

B3auMOCBA3aHHOCTh — XapPaKTEPUCTUKA BHEIIHEH Cpelbl OpraHU3aluu,
yKa3bIBaWOIIasi Ha XapakTep OTHOLICHUM MEXIYy OTACIbHBIMU CTPYKTYPHBIMHU
€AUHULIAMU BHEIIIHETO OKPYXEHHUS, a TaKKE Ha OTHOIIEHUS MEXAY 3THUMHU
CTPYKTYPHBIMH €IMHUIIAMU U OpraHu3aIue.

Bunenune crparermueckoe — 3TO MpeACTaBiIeHHME 00 OpraHu3aliu B
JIOCTaTOYHO JajnekoM Oynaymiem. Pa3paboTka CTpaTernyeckoro BHUIACHHS —
MOIIHBIA ~ HMHCTPYMEHT COBPEMEHHOTO  YIPABJIEHUS, TMO3BOJAET  CO31aTh
HEOOXOMMbIE OPUCHTUPHI, TTOMOTAOIINE BBICIIEMY PYKOBOJCTBY OpTaHU3AINH
pa3paboTath MporpaMmMy KOHKPETHBIX JCHCTBUN U HA HACTOSIIUN TTEPHO/I.

BJuaacts — 370!



* mo M. Bebepy — mtobast 3akperuieHHas COIMATbHBIMH OTHOIICHHUSIMU
BO3MOXKHOCTh HACTamBaTh Ha CBOEM JaXX€ MNPU HAIAYUM COMPOTHUBICHUA
HE3aBUCHUMO OT TOT'O, B YEM 3Ta BO3MOKHOCTbD BBIPAKAETCS;

* mo b.Pacceny — goctmxeHne HaMmeueHHBIX J(G(HEKTOB MyTeM
BO3JICCTBUS Ha IPYTUX JIFOJIEH;

* mo P. Jlaimto — BO3MOKHOCTh MHAMBHIA A 3aCTaBUTh UHAWBHIA B nenartsb
TO, YTO MPEJOCTABICHHBIN caMoMy ceOe B He cTan Obl 1enath;

* mo JI. UToHy — HeoOXoauMoe CBOMCTBO COIMAJILHONM CHCTEMBI,
CIIOCOOCTBYIOIIEE €€ BbKUBAHUIO BO BHEITHEM OKPYKEHUH.

Biansinue B MeHeIKMEHTe — 3TO NPSIMOE WJIM KOCBEHHOE BO3JICHCTBUE HA
ToJie (MHIUBUAYYMBI, TPYIIIIbBI), BhI3bIBAIOIICE M3MEHEHUE WX moBeacHus. [lpu
ATOM BIIMAIOUIMNA CYOBEKT MOXKET OCO3HaBaTh IEIM M TOCJEACTBUS CBOETO
BIUSHUS WK HET. OJIUH U3 TJIaBHBIX MHCTPYMEHTOB BJIMSIHUSI — BJIACTh; B 3TOM
CJIy4dae BJIMSTHUE BBICTYIIAET B KAUECTBE MPOMEKYTOUHOM 11eJIM (KOHEYHAs 1Eb —
OKHMJIAEMBIN pe3yJIbTaT BIUSHUS), @ BIACTh — B KAYECTBE CPEJICTBA JOCTHXKEHUS
ATHUX LEIIEH.

BHeminee okpykeHHe OpPraHu3alMd — COBOKYIHOCTh (DU3UYECKUX,
COIMAJIBHBIX M DYKOHOMMYECKHX YCJIOBUM, KOTOpbIC BO3ACHCTBYIOT NPSAMO HJIH
KOCBEHHO Ha JESITEIbHOCTh OPTraHU3alINH.

BHyTpenHMii  MapkeTHMHI —  3TO  TEXHOJOTUS  YCTaHOBJICHUS
COIIACOBAHHOTO B3aMMOOTHOIICHUS MEXKAY MOAPa3/ICICHUIMU W OTICJIbHBIMU
CIICIIMAJIMCTAMU BHYTPHM OPraHU3allMd HAa OCHOBE MPUHIMUIIOB B3aMMOACHCTBUSA
MOKynaTess U NpOo/IaBlia Ha PIHKE B COOTBETCTBUM C KOHIIEMIIIMENH MAPKETHUHTA.

l'amenne — ynpaBIeHUYECKOE BO3JIEUCTBUE, B XOJE€ KOTOPOro 3apaHee
W3YyUYCHHBIC PEAKIMU WA JCUCTBUS HE NOAKpPEIUItoTcs. B 3ToM ciiyyae
YCTAHOBKH, OXKUAAHUS U CTPEMJICHUS WHAMBHUIA OCTAIOTCS HEUTPAJbHBIMU. DTO
COCTOSIHUE W OyIeT MpPEeACTaBIsITh COOOW >KelmaTebHOEC B JAHHOW CHUTYyaIrluu

MOBEICHHE.



I'mOkocTb — CBOWCTBO OpraHM3aluu, €€ MOJApa3JeleHUs WIH
YIOPaBIEHYECKOTO OpraHa OBICTPO pearupoBaTh U MPHUCIOCAOIUBATHCSA K JHOOBIM
VM3MEHEHUSM, IIPOUCXOALINUM B PIHOYHOM MJIM UHCTUTYLIMOHAJILHOM OKPYKEHUH.

I'opusoHTaNBHBIE CBSA3M — 3TO KOMMYHUKATHUBHBIE CBSA3U MEXKIY
PAa3IUYHBIMU TIOAPA3JACIICHUAMU OJHOI'O0 YPOBHS WIM JXOJAbBMU B OpPraHU3aLINH,
3aHMMArOIIUE HEIIOJUUHEHHOE OTHOLLIEHUE APYT K APYTY.

I'ocynapcrBeHHOe ymnpaBJjieHHe — 3TO CTaHAAPTHAs yIpPaBICHYECKAs
NEeATEIbHOCTh (NMPUHATHE pElIeHWi, pa3paboTka cTpaTerud U JIp.) 10
KOOpAMHAIIMUA Pa3IMYHBIX CYOBEKTOB HAIIMOHAIIBHOW SKOHOMMKH, TIPOBOJMMAS B
YCJIOBUSIX TIOBBIIICHHOW HEOMPEACICHHOCTH W MpH  OOJIBIIIOM KOJUYECTBE
BHYTPEHHUX U BHEMIHUX (PAKTOPOB, clIa00 MOIAAONIMXCS YIPABICHUYECKOMY
BO3JICHCTBHUIO, YTO CHUYKAET MPEACKA3YEMOCTh 0XKHUIAEMBIX PE3YJIbTATOB.

I'pynna couuajbHass — COBOKYIIHOCTbh MHAWBUJIOB, B3aUMOJIECHCTBYIOLINX
OTIpEeJICTICHHBIM 00pa30M Ha OCHOBE pa3leNsieMbIX OXXKHMJIAHUNM KaXKJIOTO 4YjieHa
IPYMNIbl B OTHOIIEHUU APYTHUX.

I'pynna HedopmasbHass — rpynna, He OPUCHTUPOBAHHAS HA COLIMAJIbHBIC
CTaTyCbl W pOJIM, a OCHOBAaHHbIE HA MEXKJIMYHOCTHBIX OTHOIICHUSX,
YIOBIETBOPEHUH (MJIM HEYJOBIECTBOPEHUH) TICUXOJOTUYECKUX WIU COIMATBHBIX
MOTPEOHOCTEN YJICHOB TPYMIIbI, HE CBSI3aHHBIX C OPTaHU3AIMOHHBIMU LEISMU U
3a/1a4aMH.

I'pynnma ¢opmanbHass — Tpynma, CO3HATEIbHO coO3daBacMasl s
JIOCTUKEHUS KOJUICKTUBHBIX ILEJIEM OpraHU3alid, OCHOBOW KOTOPOW SIBJISIETCS
UCIIOJTHEHHE (POPMANIBHBIX POJIEBBIX TPEOOBAHUN YJICHAMU OpPTaHU3AINH.

JeiicTBHe — 3TO HA0Op BHYTPEHHUX M BHEIIHUX UMITYJILCOB JIMYHOCTH,
o0ecrieunBaOIINX JIBM)KEHUE YEIOBEKA K 33/ ITaHHOM 11EJIH.

JejiernpoBanue — mepenada pyKOBOAUTEIEM YacTH CBOMX (DYHKIMN |
MOJITHOMOYHMM PYKOBOJIUTENSIM 00Jiee HU3KOTO YPOBHSI YIIPABIICHUS WIH JIHIEPaM B
rpynmnax OpraHu3aiuu.

«/lepeBo mesiei»» — TPOAYKT JACKOMIO3MIMA OCHOBHBIX ILEJEH

OpraHu3allid MO YPOBHSAM M I1eJeBbIM nporpammam. llpeacrtaBisier co0oit



HEPAPXUIO LEJIEH, TPU KOTOPOW BBICIIME LEIW MPUOPUTETHHI MO OTHOLICHUIO K
HU3IINM.

JAuBepcuuranusa — 3TO NOSABICHUE Y OPraHU3alMU HOBBIX HAIIPaBJICHUMN
JESITENbHOCTH, OPUCHTUPOBAHHBIX HA HOBBIC PBHIHKH.

JAuddepenunanuss BepTUKAJIbHAA — XapaKTEPUCTUKA CTPYKTYPBI
OpraHu3alyy, KOTOpas II0Ka3blBaeT KOJIMYECTBO YPOBHEW VYIPABICHUS B
OpraHU3aIUu.

JAuddepeHunanuss ropu3soOHTAJBHAA — XapaKTEPUCTUKA CTPYKTYPBI
OpraHu3alyy, KOTOpas MOKAa3bIBAET CTENECHb Pa3JCiCHHS TPyAa B OpraHU3allWH,
YPOBEHb CIICIIUATIN3ALNUN B JCATEIBHOCTH €€ OAPA3ICIICHUN.

JoJroBpeMeHHbIe KOHKYPEHTHbIE INpeuMyliecTBa — 3TO TO, YEM
BJIAJICET OpPraHMU3alMsl, U YTO HEBO3MOKHO OTHSTH 3a KOPOTKHH MPOMEKYTOK
BpeMeHU (UMUK, CUCTEMa pacipeiesIeHus!, J0CTYM K CBIPBIO U JIp.).

J0JIKHOCTHAST MHCTPYKIMSA — 3TO BHYTPEHHUM JIOKYMEHT OpTraHU3allvH,
perIaMEeHTUPYIOITUI TTpaBa v 003aHHOCTH COTPYTHUKOB OpTraHU3aIIUH.

ZKM3HEeHHBIN UMK OPraHU3alUM — 3TO 3Tallbl Pa3BUTHS OPraHU3aLUU OT
3apOXKICHUA 10 YIaJIKa.

3akoH yObIBawomieil OTAA4YM — 3TO 3aKOH, COIJIaCHO KOTOPOMY IIpHU
JIOCTHDKEHUHM ~ OTIPEACIICHHOTO 00beMa TMPOU3BOJICTBA TOBAPOB WJIM  YCIYyT
HACTYyNaeT MOMEHT, KOTJa H3JCPKKU MPOU3BOJICTBA HAYMHAIOT YBEJIMYUBATHCA
BCJIICACTBHE JBYX BO3MOXHBIX IIpUYMH, OJHA W3 KOTOPBIX CBfi3aHa C
HEO0OXOIMMOCThIO BOCCTAHOBJICHUS 3aTPAu€HHONU SHEPTHUH.

3akoH yObIBawluleil mpeaeabHOM IMOJIE3HOCTH — 3TO 3aKOH, COTJIAaCHO
KOTOPOMY TIOJIE3HOCTh KaKJIOW HOBOW EAMHHIIBI TMOTPEOJIIEMOro TOBapa WM
YCIIYTM YMEHBIIAETCS B pe3yJIbTaTe HACHIIEHUsS MOTpeOHOCTeH. JlaHHBIN 3aKOH
(0OBIUHO W3y4YaeMbIi B paMKaxX MHKPOIKOHOMHUKH) — OJHMH U3 TIEPBBIX,
JIOKa3bIBAIOIINM CYIIECTBOBAHME HAYYHOTO CAMOMEHEKMEHTA.

N3MeHeHne KYJbTYPHOE — TPOLIECC MPOSBICHUS HOBBIX KYJIbTYPHBIX
AJIEMEHTOB M KOMIUIEKCOB B CYOKYJIbTypax M JOMHUHUPYIOUIEH KYJIbType

oO11ecTna.



N3MeHeHne counaibHOE — MPONECC MPOSBICHUS HOBBIX YEPT U AJIEMEHTOB
B COLMAJIBHBIX CTPYKTYpaX U B CUCTEMAX COIMATIBbHBIX B3aMMOOTHOIIICHHIA.

N3mMeHYnBOCT — XapaKTEpPHCTUKA BHEIIHEW Cpelbl OpraHu3aluu,
yYKa3bIBaloIIasi HA CTENEHb YCTOMYMBOCTU BO BPEMEHH OTACIBHBIX CTPYKTYPHBIX
€IVHUL BHEIIIHEN CPENBI U CBSI3EM MEXITY HUMH.

N3omopdu3m — TOpPUHLUI, COMVIACHO KOTOPOMY BCEM CHCTEMaM
(OMONOTHYECKUM, COITMATBHBIM, TOJUTHYCCKAM, TEXHUYECKUM M T.J.) MPUCYIIH
HEKOTOpbIE OOIIUE WK CUCTEMHBIE CBOMCTBA.

Nurpynna — rpynmna wid colyaibHas KaTeropusi, MO0 OTHOIICHUIO K
KOTOPOW WHAMBHUJ, HCIHBITHIBAET YYBCTBO HIACHTUYHOCTH W MPUHAIJICIKHOCTH.
NHnuBuz onpenenser Yi€HOB 3TOM TPYIIIbI KaK «CBOMX» U HA3bIBAET UX «MBbD»).

NHHOBanMss — LEIEHANPABICHHOE U UCKYCCTBEHHO BBI3BAHHOE N3MEHEHUE
B OpTraHU3aIllH C LEJbI0 MOBBICUTH A (HEKTUBHOCTH €€ eI TEIbHOCTH.

NHCTUTYT cCOUMAJbHBIM — OpraHUM30BaHHAs CHUCTEMa CBS3e U
COIIMATILHBIX HOPM, KOTOpas OObEeAMHSET 3HAUYUMbIC OOIIIECTBEHHBIC IIEHHOCTU U
IpOLEAYPHI, YAOBIECTBOPSAIOIINE OCHOBHBIM MTOTPEOHOCTSM OOIIIECTBA.

NHcTuTyHOHAIM3AUMA — TPOLECC ONPEACIICHUS W 3aKpEIUICHUs
COI[MAJIbHBIX HOPM, IPaBHJ, CTaTyCOB U POJIEH, NPHUBEAECHUE B CHUCTEMY,
CIIOCOOHYIO  JIEHCTBOBATh B  HAMPABICHUU  YJOBJIETBOPEHUS  HEKOTOPOM
OOLIECTBEHHON MOTPEOHOCTH.

NHcTpyMeHTANBbHOCTD (B TEOPUU MOTHBAIIMN) — COIMOCTABJICHUE WICHAMHU
OpraHW3alyy Pa3MEPOB BO3HATPAKIECHUS U PE3YyJIbTATOB TPYyAa.

NuTerpaumu creneHb — XapaKTEPUCTUKA CTPYKTYpbl OpraHU3alvu,
KOTOpasi ~ MOKa3blBa€T  CTENEHb  B3aUMOCBSI3M  MEXAY  OTACIbHBIMU
NO/Ipa3IeNICHUsIMUA OpraHu3alii, X CIOCOOHOCTh IEUCTBOBATh KaK €IMHOE 1IeJI0€.

NuTepHanmn3aums — ONPUHATHE U YCBOCHHE UHAWBUAOM HOPM, BEPOBAHUU
Y LICHHOCTHBIX OPUEHTALMN IPYTUX JIFOACH.

Kanansl ynpaBjieHusi — KOMMYHUKAIIMOHHBIE KaHaJbl, HO KOTOPBIM K
PYKOBOIMTEIIO MOCTYIAIOT CBEAECHUSA O COCTOSIHUM KOHTPOJUPYEMOTO ITapaMeTpa

N IICPCAAIOTCA YIIPABICHYCCKHUEC PCIICHMA.



Komanpaa — rpynna moaeit, 00beIMHEHHBIX TOCTHXKEHUEM OOIIeH 1eIH, BO
MHOI'OM NEPECEKAIOMIENCS C IMYHBIMU LEISIMU KaXKI0TO.

KonkypeHuusi — mporuecc, B X0/I€ KOTOPOTrO OCYLIECTBIIAETCS MOIMBITKA
JOCTUKEHHUs BO3HATPAXKICHHUS ITyTEM OTCTPAHEHUS WIH ONEPEKEHUS CONIEPHUKOB,
CTPEMSILIUXCSA K UACHTUYHBIM LEISM.

KonTpoab counanbHbIii — COBOKYIHOCTbh CPEACTB, C MOMOIIBIO KOTOPBIX
OOIIECTBO WJIM COIMalIbHAs TpyIa TapaHTHPYeT KOH()OPMHOE TOBEIEHHUE Ero
YJICHOB TI0 OTHOIIEHUIO K OOIIENPUHSATHIM COLMAIBLHBIM HOpPMam U POJIEBBIM
TPEOOBAHUAM U OKUJAHUSM.

Kongumkr poseBoii — KOH(DJIMKT, CBSI3aHHBIA C  BBIIOJHEHUEM
VHJIMBUJIOM OJHOM WJIM HECKOJIBKUX COLMAJIBHBIX POJIEW B OPraHU3alUU, KOTOPbIE
XapaKTEPU3YIOTCS HECOBMECTUMOCTBIO, KOHQIMKTYIOUUMU OOS3aHHOCTSIMHU U
TpeOOBaHUSIMU.

Konguaukr couuaibHblii — KOHQIMKT, CBS3aHHBIA C JOCTH)KEHHUEM
BO3HArPAXKJICHUS IyTEM IOJYMHEHUS, HABSA3BIBAHUS CBOEH BOJM, YIAJICHUS WIIU
JaX€  YHUUYTOXKEHHsI  IPOTUBHMKA, CTPEMSALIErocss  JIOCTUYb  TOTO K€
BO3HarpaxjaeHus. OT  KOHKYpPEHIMM  KOH(JIMKT  OTJIMYAETCS  YETKOH
HaIpPaBJIEHHOCTbHIO, HAJIMYUEM MHIIMJIEHTOB, )KECTKUM BEACHHEM OOPHOBbI.

KondopMmHoe noBeneHue — I0OBEICHUE, KOHTPOIUPYEMOE IOCPEACTBOM
IPYIIIOBOTO JaBJIEHUA. ['pynma ¢ MOMOIIBIO BBOJMMBIX €H0 HOPM IIOBEICHUS
3aCTaBJISIET WHAWBUAA CJIENOBAaTh UM JUIA IOAAEPKAHUS HMHTErPaldd YJICHOB
TPYMIBL.

KoHuenuusi B MeHeIKMEHTe — OTO CHUCTEMA B3TJISIOB, KOTOpPOH
OPUJIEPKUBAIOTCS B HACTOSALIMI MOMEHT, OINpeAeNeHHBbIH Croco0 MOHWMaHUA,
TPaKTOBKH KaKUX-TMOO SBJICHUI, OCHOBHASI TOUKA 3PEHUS, PYKOBOASILAS UAes IS
MX OCBCIICHUSA; WIM K€ BEIyLIMA 3aMbICE]I, KOHCTPYKTHUBHBIM IPUHIHII
Pa3JIMYHBIX BUJIOB JIESITEIBHOCTH.

Koonepauuss — mnpouecc, B X0A€ KOTOPOro MPEICTABUTENN OJHOW WIIN

HCCKOJIBKMX COLOUAJIbHBIX TIPYIIlI B OpraHu3alun HeﬁCTBYIOT COBMCCTHO H



CKOOPJMHUPOBAHO paiau JOCTWXKEHUsA eauHoi uenu. OCHOBOM Kooneparuu
ABJISIETCS B3aUMHAas BBITOJIA.

Kpurndeckas Touka KOHQINKTA — ONPEACICHHBII MOMEHT B Pa3BUTUHU
KOH(JIMKTa, XapaKTepU3YIOUIUICS HAMBBICHICH HMHTEHCHBHOCTBHIO KOH(MIMKTHBIX
B3auMojiericTBuil. llociie MpOXOXKOEHHWSA KPUTHYECKOM TOYKHM HWHTEHCHUBHOCTh
KOH(DJIMKTHBIX B3aUMOJICHCTBUN OOBIYHO PE3KO CHUXKAETCHS.

KyabTypa — HEKOTOpOE CIIOKHOE 1I€7I0€, BKIIIOUYaIoIIee B ce0st TyXOBHBIC U
MaTepUaJIbHbIEC MTPOAYKThI, KOTOPBIE MPOU3BEICHBI JIIOJIbMH, COUUAIBHO YCBOCHBI,
paszeNnsoTcs YieHaMu OOLIECTBA U MOTYT IEPEIaBaThCsl APYTUM JIFOJIAM U IPYTUM
ITOKOJIEHUSIM.

Kyabrypa  aBropuTrapnass (B OpraHusanuv) —  KyJbTypa,
XapakTepusyemas HalddyueM HOPM IHPSAMOrO pPEryJIMpOBAaHUS M JKECTKOIO
KOHTPOJISL; MpearoiaraeT oKujaHue paOOTHUKaMH YKa3aHUW PYKOBOAUTENS IO
BCEM OCHOBHBIM BOIPOCAM MX JCATEIBHOCTH U JKECTKUX HAaKa3aHUM 3a
OTKJIOHEHHUE OT 3TUX YKa3aHUM.

Kyabrypa pgemokparudeckas (B  opraHusaluu) —  KyJbTypa,
XapakTepusyemass HaJu4MeM HOPM M IIEHHOCTEH, KOTOpBIE HANpPABJIEHbl HAa
ydyacTue paOOTHMKOB OpraHM3allud B NPUHATHU YIPABIECHUYECKUX pEIICHUH,
CIIOCOOCTBYIOT CBOOOJIHOMY BBICKA3bIBAHHIO CBOETO0 MHEHHS TIPU pEHICHUH
pa3IUYHBIX IPOOJIEM B OPraHU3aLUU.

KyabTypa KkopnopatuBHass (B oOpraHum3aliu) —  CYOKyJbTYypa,
paszensieMas 4i€HaMU OJIHOM, JOCTAaTOYHO OJHOPOAHOU (B MpodecCHoHaIbHOM
WIM CTaTyCHOM OTHOILIEHWAX) rpynmnbl. [Ipu 3TOM BO3HUKAeT YYBCTBO
UJCHTUYHOCTU IO OTHOIICHUIO K MPEACTABUTENSIM JAHHON KyJIbTYpPbI, OOITHOCTh
WJIeH, B3IVIAA0B U BEPOBAHUM, XAPAKTEPU3YIOIIUXCS MOHATUEM KOPIIOPATUBHBIN
ayX.

MapkeTHHr — 3TO JEATeNbHOCTh, OOecreuyunBaroniasi MPOU3BOIUTEISIM
TOBAPOB U YCIYT CBOEBPEMEHHYIO PEAKLIMIO HA U3MEHEHUSI CUTYyalluy Ha PBIHKE, a

noTpeOUTENSIM — JIydlllee YAOBIETBOPEHUE UX TOTPEOHOCTEH.



MeHemxep COMOKYJIbTYPHOI 1eSITEILHOCTH — 3TO TIPO(ECCHOHATBHBIN
YOPABISIIONIMA B OOJACTH COLMATBHO-KYJBTYPHON JI€ATEIbHOCTH, WMEIOIINN
BBICOKMH YpPOBEHb KBaNM(DUKAIMHU, OOIIEH KyJIbTYpbI, COYETAIOMIMN HIUPOKYIO
byHIaMEHTAIBHYI0, HAy4YHYI0O W TPAKTAYECKYI0 TMOATOTOBKY B 00macTh
COIL[MOKYJIbTYPHOTO  MEHEIKMEHTA,  BIAJCIOIIMNA  METOJAMH  YNPABJICHUS
TBOPYECKUMU KOJJIEKTUBAMH, ITOCTAHOBKAMU KYJbTYPHO-AOCYTOBBIX MPOrpamMM U
KYJbTYPHOTO BOCIIUTAHUS JTIOJICH.

MeHeqKMeHT — 3TO JESATENbHOCTb, HaIlpaBJieHHAass Ha MpeoOpa3oBaHKE
MCXOJHOM CUTyallud B keinaemyro. M3 3Toro ompeaesneHus: clieayeT, 4To Mbl BCe
MOCTOSTHHO 3aHUMAaEMCsl MEHEPKMEHTOM, YaCTO CaMU TOT'O HE MOJI03peBasl.

MeTtoabl ynpaBjieHUsI COLUOKYJBTYPHOH c(epbl — 3TO COBOKYIIHOCTH
OpraHU3alMOHHO-aIMUHUCTPATUBHBIX, SKOHOMMYECKUX, COIMaJIbHO-
MICUXOJIOTUYECKUX U METOJIOB CAMOYIIPABIICHHSI.

Muccuss B MeHeIKMEeHTe — OTO TIJlaBHAas 0OIas IeJb OpraHu3aIlii,
MOHMMAaeMasi, B MEPBYIO ouepe/lb, Kak JOJrOBpEeMEHHAas 3a7ayda 1Mo OTIMYHOMY OT
KOHKYPEHTOB U JKEJIATeILHO JIYUIIIeMY YAOBIETBOPEHUIO MOTPEOHOCTEH OCHOBHBIX
MOKYyTIaTeJIe MPOU3BOAUMBIX TOBAPOB U YCIYT.

Mogesb MeHeIKMEHTa YCJIYIr — 3TO MOJIENb, BKJIIOYAIOas B ce0s ISITh
COCTABIISIFOIINX: CETMEHT PbIHKA, KOHLEMIUS YCIYTd, CUCTEMA OKa3aHWs YCIYT,
oOpa3 ¢upmbl, ee ¢unocopus U Kyabrypa. Mojaenb 3HAYUTENBHO O0O0Jier4aeT
MPOJIBIKEHUE YCIIYTH TIOTPEOUTEIISIM.

MoTuB — BHYTpPEHHEE MOOYKJICHUE, UMITYJIbC WM HaMEPEHHUE, KOTOpbhIC
3aCTaBJISIOT YEJIOBEKA JeaTh YTO-TM0O0 WM MOCTYIATh ONpeIeICHHBIM 00pa3oMm.

MortuBauus — 3T0:

* cuna, moOy Kaaroias HHIUBHUIA K JCHCTBUIO;

* mporecc (popMuUpOBaHUS CHIIBI, TOOYKIAOIIEH K ICHCTBHIO.

MoTuBaiusi B MEHEKMEHTE — 3TO MPOILECC BHYTPEHHErO WM BHEIIHETO
MICUXOJIOTUYECKOTO YIIPABJICHUS] TOBEJACHUEM, COYETAIOIMIUM WHTEIJIEKTYyalbHbIE,

(I)HSI/IOJIOFI/I‘-ICCKI/IG U TICUXOJOTHYCCKHUC TTOAIIPOLCCCHI, 32H(J'IIO‘-I&IOI].IHI>1C$I B



CTUMYJMPOBAHUU CaMOTO ce0s WJIM IPYTUX Ha JEATEIHbHOCTh, HAPABJICHHYIO HA
JTOCTIKCHUE WHIMBHUIYATBHBIX TIEJICH WITH OOIUX IIeJIel OpraHu3aIlniH.

Ha0op mepcoHana — 3To OJUH U3 MOJIPOLIECCOB CIENHUATBHON (DYHKIIMH
VIOPABJICHUS — YIPaBJICHUS TEPCOHAIIOM, BKIIOYAIONTUN B ceOsl ompeesieHne
TpeOOBaHMM K BaKaHTHOW JOJDKHOCTH, TIPUBJICYEHUE KAHIUJATOB M T.I.;
OTIpEJIENSIETCSl TOJIUTUKOW OpraHu3alid MO OTHOIICHUIO K MepcoHany (WiH
BBIPAIIUBAHNE CBOUX KAJPOB, WM TMPUBICYCHUE MOJOJBIX CIEIUATUCTOB, WU
nepeMaHuBaHue MPOQPECCUOHATIOB U3 KOHKYPUPYIOIIMX OpTraHU3alMi U 1Ip.).

Haka3zaHue — yNpaBJICHYECKOE BO3JCHCTBME HA WHJIHUBHUJIOB, KOTOpPOE
CIIOCOOCTBYET CHCTEMAaTHYECKOMY YMEHBIICHHUIO YaCcTOThI HEKEIATEIbHBIX
JIeUCTBUM UHIUBUIA.

Hopmbl  comuajbHble —  yIOPABISIONIME IMOBEACHUEM HWHIAWNBHUIOB
OOIIETPUHSATHIE U 0000IICHHBIC TTpaBuJIa (11a0JIOHBI TOBEICHMUS).

OO0Opa3 opraHuzani — 3TO TMPEACTABICHHE 00 OpraHU3alMHh, KOTOPOE
CKJIJIBIBACTCS Y TOTPEOUTENEH, C OTHON CTOPOHBI, B TIPOIIECCE KOHTAKTOB C HEH, C
JIpPYro — TOA BO3JACHCTBHEM OOIIECTBEHHOTO MHEHUS, B (OPMHPOBAHUU
KOTOPOTO YYacTBYIOT pa3duYHbIC HMHCTPYMEHTHI KOMMYHHKAIUU (peKiiama,
mporarasja, CIyxu, u ap.).

O0OpaTHasi CcBsI3b B MEHEI)KMEHTe — OTO BaXHEHIas dYacTh Jr0OOH
CUCTEMBI YIIpaBJIeHUs, 0OecIeunBaroias MmocTyIieHne HHPOpMaIii 0 COCTOSTHAH
0o0BeKTa yIpaBJICHHS; HAIMYME TaKOW WHGOpPMAIMU — 3aJI0T CBOCBPEMEHHOCTH
YIIPABJISIOIIETO BO3IEUCTBUS.

OxujnaHue B TeOPMH MOTHBAIMM — COIIOCTABJIICHHEC YJICHAMH
OpraHu3alliy 3aTPaT TPYJa U Pe3yJbTaTOB BHITIOJHEHUS PAOOTHI.

OxunaHue B TeOPHMH MeHeI:KMEHTa — D3TO CIOCOOHOCTh YeJOBEKa
MPEABOCXUIIATh Oyaylue COOBITHS; WTPaeT BaXXHYK pOJb B MOTHUBAIUU H
CaMOMOTHUBAIIMM YEJIOBEKa, B MEHEKMEHTE TMOMyJsIpHA TEOpUs OXKUIAHUI

Bukropa Bpyma.



Opranmszauuss — couuanbHas rpymnia, OPUEHTUPOBAHHAS HA JTOCTUKEHUE
B3aMMOCBSI3aHHBIX ~ CIIEUPUIECKUX Teleil W Ha (HOpMUPOBAHHE BBICOKO
dbopMalIi30BaHHBIX CTPYKTYP Ha OCHOBE pa3zeiICHUs TPY/a.

Opranm3anust  ecrecTBeHHass —  (GopmMa  CYIIECTBOBAaHUS M|
GyHKIHOHUPOBAHUS COLIMATbHOMN accolualny, KOTOpast BO3HUKAET
HEIJIaHUPYEMO, CIIOHTAHHO, OCHOBaHa Ha JOOPOBOJHLHOM YIIEHCTBE M HE MMEET
JKECTKOTO 3aKPEIUICHUSI UHAUBHUJIOB 32 ONPEACICHHBIMH POJISIMHU.

Opranuszanus MCKYCCTBEHHAs] — CHCTEMA CBSI3€M U COLIMATBHBIX POJIEH,
co3laBaemMasi B COOTBETCTBHM C ONPEACICHHBIM IUIAHOM JUJIA JOCTHKECHUS
ONPEJECICHHON 1EM U XapaKTEePU3YIOLAsAcsa KECTKOCThIO (POPMAJIbHBIX CBSA3EH,
YCTOMUYHUBOCTBIO K BHEIIHUM BO3JCHUCTBUAM, a TAKXKE CTPOTMM 3aKpEILUICHUEM
POJIEBBIX (DYHKIIMI 32 KaXKJIbIM CTaTyCOM YJIEHa OpraHU3alluu.

Opuentanusi npo(ecCHOHANBHAA —  COBOKYIHOCTh  JICMCTBHUI,
OCYHIIECTBIISIEMBIX ~ PYKOBOJCTBOM M  CIyX0amMu  MepcoHana,  KOTOphIE
o0ecrieunBalOT 3HAKOMCTBO MHAMBHUIOB C mpodeccueil, opraHu3aiue,
KOHKPETHBIMU POJIEBBIMU TpPEOOBAaHUSIMU C II€JIbI0 BBI3BaTh y WHIUBUIA
CTpEMJICHUE K JIeSITEIbHOCTH B JaHHOU MpodecCcuu, OpraHu3aiiu, B JaHHOW POJIu.

OT100p mepcoHasa — 3TO TMPOLECC NPUBEICHHS B COOTBETCTBHE K
TpeOOBaHMSIM  JOJKHOCTM  Ka4eCTB  KAHAMJATOB,  JKEJIAIOMIMX  3aHATh
ONPENIEIICHHYIO TOJIKHOCTb.

OTuy:kaeHue TPyAa — MPOIeCC OTACNICHUS pabOTHUKOB OpraHu3aIiy Kak
JMYHOCTEN OT TBOPUECKOIrO MpOoIiecca, MPOAYKTAa UX TPyAa U OT APYTUX JOAEH, K
KOTOPBIM OHU OTHOCSITCA KaK K €MHUIIAM ToBapa. TBOpEHUS YeIOBEKA, MTPOIYKThI
€ro TpyJa MpUOOPETAIOT B TAHHOM CTy4ae KOHTPOJb HaJ HHUM.

OuneHka B MeHeI:KMEHTe — 3TO IPOLIECC CPABHEHHUS U IOCIEAYIOLIETO
perieHus, 00ecTeunBaroNuii  JTOCTI)KEHHE TOCTaBJIeHHBIX 1eneid. [Iporecc
KOHTPOJISI BKJIFOYAET B ceOsl YCTAHOBJICHUE CTaHAApTOB, U3MEpPEHUE, CPABHEHUE U

KOPPEKTUPYIOIINE JEHCTBUS MPU HEOOXOAUMOCTH.



Ilepexnawyaresb — GYHKIUS PYKOBOIUTEIS OpTaHU3AIUH, KOTOpAs
3aKmrovyaeTcss B (pribTparuu, OTOOpPE W HCIOJIB30BAHUM TOTYYaeMON UM
nHpopMaruu.

Ilepconan opranusanmm — pPaOOTHUKH, COCTABJISIONINE CTPYKTYpPY
OpraHu3alliy COTJIACHO UMEIOIIMMCS CTaTycaM U POJISIM, OCO3HAIOIINE YWICHCTBO B
OpraHu3alliy, TMOJYUHSIONMIUECS HOPMaM OpPTaHU3AllMOHHOM  KYyJIbTYpbl H
BBITIOTHSIONINE HEOOX0AUMBbIE (DYHKIIUU B COOTBETCTBUU C pa3/iejIeHUEM Tpya.

IlnannpoBanue B MeHeIKMEHTe — 3TO IIpollecC BbIOOpa Iene u
pelIeHn, HEOOXOIUMBIX ISl UX IOCTHXKEHHUS.

Ioakpenyienne orpuuaTelbHOe — YIPaBICHUYECKOE BO3JEHCTBHE Ha
YJICHOB OpraHu3aluu, NP KOTOPOM pPEAIM3YETCS CTPEMIICHHE HCKIIOUYUTH WIIU
OTOJIBUHYTh HEXKEJIATEJIbHBIC VISl IIeJIe OpraHu3alu pe3yJibTaThl TOBEICHUS
JIIOJIEH.

Ioakperienne MOJOKUATEJIbHOE — YIIPABICHUECKOE BO3JICHCTBUE HA
MOBEJICHUE YJICHOB OpraHu3alliu, MpU KOTOPOM YBEIUYUBACTCS BEPOSITHOCTH
MPOSIBJICHUSI  MOJIOKUTEIBHOTO WM  JKEJIaTeJIbHOTO TOBEACHUS y YJICHOB
COIMATILHOM TPYIIIBI B OpTaHU3aLIUH.

IHo3uumoHMpoBaHWe OPraHM3alUM — 3TO CO3JaHUE B CO3HAHUU
noTpeduTene ONPENEIICHHOTO oOpa3za (umuKa) OpraHu3aluu,
1eJIeHanpaBieHHOe  (GOPMUPOBAHUE  CHEHU(DUUECKOTO  MPENCTABICHUS Y
noTpeOuTeNe 0 camMoii OpraHU3alMi Ha PBHIHKE B CPABHEHUU C OpPraHU3alUSIMHU
KOHKYPEHTaMH € TMTOMOIIBIO0 PAa3IMYHBIX HHCTPYMEHTOB MapKETHHTA.

IIpyHUMI «HYJEBOW CYMMBbD» — TPUHIUI, OMNPEACTSIONINN TaKoe
MOJIOKEHHE B CUCTEME, KOrja MpUpalleHue BIACTH B OJHOM YacTH CUCTEMBI Ha
OTIPEICICHHYIO BEIMUUHY HEM30€KHO MPUBOAUT K TTOTEPE BJIACTU B IPYTON YaCTH
CUCTEMBI Ha Ty K€ BEJIUUUHY.

IlpunsiTue pelieHuii B MeHEIKMeHTe — D3TO TIpolecc BbIOOpa
anpTepHaTuBbl.  Clienys  CHEIUMAIbHOMY  QJITOPUTMY, MOYXXHO  TOBBICHTH

3¢ (HEeKTUBHOCTH MPUHATHUS PEIICHUI.



IIpuopurer B MEHeKMEHTEe — 3TO CTEICHb BAXXHOCTU OJHUX JCHCTBUU B
CpaBHEHHUH C JApyruMu. [IpaBUIIBHOE YCTaHOBJIEHHWE MPUOPUTETOB — OJHO U3
IJIaBHBIX YMEHH J1I000T0 MEHeKepa.

IIpoBeaeHue M3MEHEHHMH — 3TO MPEOJOJICHUE COMPOTUBIICHUST OTAEIbHBIX
JIMI] ¥ TPYTIIN B MPOIIECCE MPOBEICHUS KaKUX-I1M00 HOBOBBEACHUI B OpraHU3allUu.

IIpoexkTHas rpynmna B MeHeI’KMEHTe — ATO BPEMEHHOE OPTaHU3aLMOHHOE
oOpa3oBaHME JIOIEH C PYKOBOAHUTENEM BO TJIaBe, UMEIOIIEE LEbI0 JTOCTHKEHUE
OOBIYHO OJIHOM BakHOM 1enu. Bxirodaer B ceOsi HaOOp BcexX HEOOXOIUMBIX
CIICIIMAJIMCTOB JIJISI BBITIOJHEHUS 3aJJaHUsI B 3aIJIAHUPOBAHHBIE CPOKHU.

IIpoexTHasi/MaTpUYHAsE  OpPraHM3allMOHHAsE CTPYKTypa —  3TO
Opra’u3anus, B KOTOPOM I PEUICHHS B KOPOTKHE CPOKM KOHKPETHOM 3a1auu
CO3/IA€TCA BPEMEHHAs TpyINa CHECHHATUCTOB, IMOCIE PEUICHHUS 3aJa4d TpyIIia
pacnyckaerca. [Ipumep Marpu4HOM CTPYKTYpbl — HAJIOKEHUE IPOEKTHOMU
CTPYKTYpbl Ha (YHKIIMOHAJBHYIO WIH JIMBU3UOHAIBHYIO, OCHOBHBIE MPOOJIEMBI
MATPUYHOM CTPYKTYPHI CBSI3aHbI C HAPYIIEHUEM MTPUHIIMIIA €IMHOHAYAIIHS.

IIpouecc coumajJbHBII — COBOKYIIHOCTb OJHOHAIIPABJIEHHBIX U
MOBTOPSIIOIINXCS AEHCTBUNA, KOTOPHIE MOYKHO BBIJICIUTH W3 MHOXECTBA JIPYTHX
COLMAJIBHBIX JIECTBUM.

IIpoueccHblii MOAX0A B MEHEIKMEHTe — 3TO yIIPaBJICHYECKas
KOHIICMIINS, COIJJAaCHO KOTOPOW  YNpaBJIE€HUE €CTh HENPEpPBIBHAS  Cepusd
B3aMMOCBSI3aHHBIX ~ JCHCTBUUA uiIuM  (PyHKIME  ymnpaBiieHus. MeToaosorus
MPOLIECCHOTO TMOJX0Ja HuMeeT OoJsiee IMIMPOKOE NpUMEHeHHe (eciu He
YHUBEPCAIBHOE).

PekypcMBHOCTH — CBOWMCTBO OpraHM3alMd WIA €€ CTPYKTYPHOrO
nojApaseiaeHus ObITh OJJHOBPEMEHHO CHUCTEMOW WM TMOJCHUCTEMOM MJIsi CHUCTEMBbI
00J1ee BHICOKOTO YPOBHSI.

PecypcHasi KOHUeNUMsl CTPATErH4ecKOro ynpapjeHMsl — OCHOBaHA Ha
CUCTEME  B3[VISIOB HA  YNpaBl€HUE, COIMVIACHO  KOTOpOM  pa3paboTka
JIOJITOBPEMEHHOM MPOTPaMMBbl JEMCTBUM OpraHU3aliy Ha PbIHKE HAYMHAETCS HE C

HN3Yy4YCHHUS pPbIHKA, 4 C aHaJIM3a BHYTPCHHCTO IIOTCHIHMAJIA OPraHHU3aluu (OHCHKI/I



pPECYpPCOB M KOMIIETEHIIMA OpraHu3alll), C YYETOM KOTOPOro YK€ 3aTeM
nonOuparoTcss  Hawbojee  ONTHMAJIbHBIE  PBIHOYHBIE  BO3MOXXHOCTH  JIJIS
OpraHu3aIuu.

PecypcHble BO3MOKHOCTH BHEIIHEH Cpelbl — XapaKTEPUCTUKA BHEIIHEN
Cpeabl OpraHu3alliM, yKa3blBarollas Ha BO3MOXKHOCTH ISl B3aWMMOBBITOJHOTO
oOMeHa MeXy opraHu3aluell U CTPYKTYPHBIMU €UHUIIAMH BHEIITHEH CPEJIbI.

Poab conuasbHast — COBOKYIHOCTh OXHUJAHUM, NOPEAbSIBISIEMBIX K
WHJIMBU]Y, 3aHUMAIOIIEMY OMPEAECICHHYIO COUAIBHYIO MO3UIIMIO B OpTaHU3aIUH.

CamMoMeHeI)KMEHT — 3TO OTHOCHUTEIBHO HEIABHO BBIJICIMBIIUNCS
CaMOCTOSITENIbHBIM Pa3fed TECOPHM YINPABICHHS; YIPABICHUYECKAs AEATEIbHOCTb,
obOecrieurBaroIias MOBBINICHHE A(DPEKTUBHOCTH YIpaBieHHUS COOOH W CBOUMH
JICCTBUSIMU.

CemMuHap 1O MeEHEIKMEHTY — DJTO KpaTKOBPEMEHHOE YyueOHOe
MEPONPHUATHE, HMEIOIIECE MNEIbI0 3aKPEIUICHUE TEOPETUYECKUX 3HAHUM WU
n3ydyeHue HOBOro. @opmbl MpoBeeHUs] CEMUHAPA — TMPOBEPKA 3HAHUN MTyTEM
ompoca cIymarenel, TBOpPYECKOe OOCYKJICHHWE HOBOW [JIs  CIIyInaTesnei
YIIPaBJICHYECKON CUTYallMU, MACTEP-KIIACCHI U JP.

Cunepruu 3¢ ekt — peskoe Bo3zpacTanue 3pGHEeKTUBHOCTH padOTHI B X0JI€
MIPUPAIIECHUS YCUJIUN MPU OCYIIECTBICHUN COBMECTHOM JI€STEIIbHOCTH.

Cucrema B3IJISIOB HA MEHEHIKMEHT, MapaJurmMa yhnpaBJIeHUsi — 3TO
KOHIICTIIMS,  pa3pabaTbiBacMasi  TCOPETHMKAMH  MEHCIKMEHTa,  KOTOpPOM
PYKOBOJACTBYIOTCS HA MPAKTUKE BBICIIIUE YITPABJISIONIUE TIPU MOCTPOCHUU CUCTEMBI
YIIPaBJICHUS NPEATPUATHEM.

Cucrema conuajJbHas — CJIOKHBIN 00BEKT COLIMAJILHOM
JEeWCTBUTEILHOCTH, TMPEJCTABIISIIONIMA COOOM 1Ie70€, KOTOPO€ COCTOUT U3
COBOKYITHOCTA OTHOCHUTEILHO aBTOHOMHBIX YaCTEW, CBS3aHHBIX MEXIY COO0Oi
TaKuM 00pa3oM, YTO M3MEHEHHUE MOJIOKCHHUS MIIM COCTOSHUS OJTHOW YacTH BEJIET K
M3MEHEHUIO TIOJ0XKEHUSI WM COCTOSIHMSI BCEX JAPYIUX YacTeul. XapaKTepuszyeTcs

HaJIMIUEM JOCTATOYHO YCTKUX I'PAHMII.



Cucrema ynpasjeHHs] — 3TO TOJCUCTeMa Oojiee KPyIMHOTO 0Opa3oBaHMs
(oOpa3oBaHHOTO MEIOTO —  CHCTEMBI), OOCCIEUHMBAIONIas JOCTHKEHUE
OCO3HAHHBIX WJIM HEOCO3HAHHBIX LieJiel 3Toro obpazoBaHHOro menoro. Cucrema
yIpaBlICHUS] OpraHM3alel BKJIIOYaeT B ceOs: OpPraHu3aldOHHYIO CTPYKTYPY,
JH0JIeH, KOTOPhIE 3aHUMAIOTCS PYKOBOIAUIMMHU (QYHKIMSAMH, METO/IbI YIIpaBICHUS,
KOTOPBIE ATH JIOJIA IPUMEHSIOT U JIpyTUe NIepeMEHHbIe OpraHu3anuu (0JHa U3 HUX
— KOpIIOpAaTHBHAS KyJbTYypa), OT KOTOPBIX 3aBHCHUT JBUKEHHUE OPraHU3alUH K €€
LETISIM.

CucreMHbIH NOAX0J B MEHEIKMEHTe — 3TO OOIEMETOHO0JOTHYECKHMA
MOJXO0/, KOHLEMUHUSA, COTJaCHO KOTOPOW Jr00as OpraHu3anus paccMaTpUBaeTCs
KaK CHCTEMa B3aUMOCBSI3aHHBIX JJIEMEHTOB, BBIMOJIHAIOMIASA KaKylO-JIMOO
(GYHKUHIO ¥ B3aUMOJEHCTBYIOIAs C BHELIHEN Cpeoil.

CuryalluOHHBIN aHAJIHU3 B MEHEIKMEHTEe — JTO IIPOLIECC COMOCTABIICHHUS
noTeHuuana cyobekTa (pUpMBbI, JIMYHOCTU U Jp.) C XapaKTEPUCTUKAMU BHEIIHEH
Cpellbl, B KOTOPOH ATOT CYOBEKT (PYyHKIHOHUPYET. MeTOA0J0THS CUTYallHOHHOTO
aHallu3a — CUTYallMOHHBIM TOJXOJ, OJWMH M3 Hambojee pacnpoCTpaHEHHbBIX
WHCTPYMEHTOB, MPUMEHSEMbIX Il BBIINOJHEHUS CHUTYallMOHHOTO AaHau3a,
SWOT-ananus.

CuryalluOHHBIN MOAXO0A — 3TO KOHIIEMNIMUS YNPABIICHUS, YTBEPKAAIOIIAs,
YTO ONTUMAJbHOE pEIICHHE €cTh MNoA00p (AKTOPOB BHYTPU OpraHHU3alMH,
COOTBETCTBYIOIIUX CUTYalMH B OKPYXKaIOLIEN Cpelie.

CuryalluOHHBIH TMOAXO0J B TeOPHUSIX JUAEPCTBA — 3T0 3PHEKTUBHOE
JUAEPCTBO, MPEIIoiaraeT HeoOXOJUMOCTh y4yeTa CUTYyalluH: TpeOyeTcs pazHoe
MOBEJAEHUE PYKOBOJUTENS MO OTHOLIEHUIO K CBOUM MOJYMHEHHBIM B 3aBUCUMOCTH
oT cutyauuu. GakTopkl CUTyalMu — 3pENOCTh KOJUIEKTHBA, KOJIMYECTBO BPEMEHHU
JUTSI COBEPIIIEHUS ACHCTBUIN TIO PEIICHUIO TPOOJIEMBI U JIP.

Ci0okHOCTH —  XapaKTEepUCTHMKAa BHEIIHEW Cpelbl OpraHU3alyy,
yKa3blBarol[asi Ha KOJMYECTBO CTPYKTYPHBIX €IAMHHI] BHEIIHErO OKPYXEHUS U

CBA3U MCKAY HUMMU.



Conep:katejibHble TEOPUM MOTUBAIUN — HTO MCUXOJIOTUYECKUE MOJIEIIH,
OOBSCHSIIONINE YEIOBEYECKOE MOBEJCHHWE C TOUKH 3pPEHHUsI €ro MOoTpeOHOCTEH.
Opna u3 HauboJee N3BECTHBIX — Uepapxusi noTpedHocTet Abpaxama Macnoy.

Coumaam3zanusi — MpoIecC, MOCPEACTBOM KOTOPOTO WHJMBHJI YCBAaUBAET
HOPMBI €0 TPYIIIbI TAKUM 00pa3oMm, 4To yepe3 GopMHUpPOBaHUE COOCTBEHHOTO «S1»
MPOSIBIISIETCS] YHUKAJIBHOCTD TAHHOTO MHANBU/IA KaK JTUYHOCTH.

CounokynbTypHasi mporpamMma — 3TO COBOKYIHOCTb OpPraHU3allMOHHBIX,
XO3MCTBEHHBIX, YKOHOMUYECKHX, COLMOKYJIBTYPHBIX MEPONPHUITUNA C E€IUHBIM
yIpaBJIE€HUEM, BEPTUKAIBHBIMU M TOPU3OHTAJIBHBIMU CBS3SIMU, COTJIACOBAaHHBIMU
10 BPEMEHH, PECYPCAMU U UCTIOTTHUTEIISIMH.

CounokyJbTypHble (AKTOPbI — 3TO MapamMeTpbl BHELIHEW Cpenbl,
OINKCHIBAIOIINE, B MEPBYIO OYEPEb, OTHOLIEHUE PA3JIMYHBIX CIOEB OOLIECTBA Ha
JAHHBII MOMEHT BpPEMEHM K TOBapaM M YyclyraM, HPOHM3BOJMMBIM Ha DPBIHKE
pa3nIuyHBIMHU pupMamMu B chepe AesITeIbHOCTH ITOro Ou3Heca.

Cpera KOCBEHHOrO BO3JEHCTBMS B MeHeIKMeHTe — 3TO (aKTOpHI,
OKa3bIBAIOIINE KOCBEHHOE BO3JEHCTBUE Ha opraHu3auuio. [[puHSATO B KauecTBe
AJIIEMEHTOB 3TOW Cpelbl paccMaTpuBaTh MOJUTHUKY, SKOHOMHUKY, TEXHOJIOTHIO,
reorpaduio 1 T.1I.

Cpena npsiMOro Bo3/ieiicTBUsi B MeHeIKMeHTe — 3TO (PaKTOphl, KOTOPbIE
HEIMOCPEJICTBEHHO BIUSAIOT HA JIEATEIbHOCTh OPraHU3allMd U CaMU HCIBITHIBAIOT
IpsIMOE BO3/IEUCTBHUE CO CTOPOHBI caMoil opraHu3au. OObBIYHO CIO/Ia BKIIIOYAIOT
KOHKYPEHTOB, MMOTpeOUTENEH, TOCTABIIMKOB U JIp.

CraHaapTt B MeHeIKMeHTe — 3To oOpasell JJisi CpaBHEHUs, HEOOXOAUMBIH
AJIEMEHT JIF000M CHUCTEMBI YIpaBIECHUs, OOECMEYMBAIOIINNA TOYKY OTCYETa IS
NPUHATHS pEHIeHUH O HEOoOXOAMMOCTH KOPPEKTUPYIOIIMX BO3JCHCTBUM Ha
YIOPaBISIEMYIO CUCTEMY.

Craryc conMaJbHbIii — PaHT WIK PAHTOBas MO3UIUS UHIWMBHIA B TPYIIE
WJIU BO B3aUMOOTHOIIICHUSX C IPYTUMHU UHIUBUIAMU.

Crparterun 0ydepHble — BUJIbI CTPATETU OPTraHU3aAIMU IO OTHOIIEHUIO K

BHEILIHEH cpeac, KOTOpPhLIC HaIpaBJIICHbI Ha H30LIOHUIO OpraHu3alu OT



BO3JICUCTBUSI JPYTUX OPTraHU3alMi U COLMATbHBIX MHCTUTYTOB, HA COXpPaHEHHUE
CBOEH CaMOCTOSITCIIbHOCTH.

Crparerum yCTaHOBJIEHHSI B3aMMOCBSI3eli —  BHUJIbl  CTpaTerui
OpraHu3allid IO OTHOUIEHWIO K BHEIIHEW cpele, KOTOphle HampaBlCHbI Ha
pacliMpeHrne U  YKPEIUIEHWE CBS3M JAHHOM OpraHu3alud C  JIPYTUMH
OpraHu3alysIMU U COLMATLHBIMA UHCTUTYTaMU.

Crparerudeckue (pakTopbl ycnexa B MEHeIKMEHTEe — ITO HAKOIUICHHbIC
YMEHHUS OpraHu3alliyd, Ba)XXKHbIE [JI1 JAHHOTO PHIHKA W TO3BOJISIONIME €1
noOexaaTh CBOUX KOHKYpPeHTOB. OJIMH M3 TaKUX CTpaTeruyeckux (hakTOpoB —
YpOBEHB YIPaBIECHYECKON MOJITOTOBKU €€ MEHEI)KMEHTA.

CrtpaTerudyeckuii ajbsiHC B MeHeIKMEHTe — 3TO COBMECTHas paboTa
HECKOJIbKUX OpraHu3aluid Jjisi moOeabl Ha PBIHKE MPOTHUB APYrUX KOHKYPEHTOB,
0OBIYHO BBITOJIHA BCEM y4acTHHKaM 3a cueT 3¢ dexra cuaeprun. IIpocTeie hopmbl
— COBMECTHBIC aKIIM1, 00MeH nHpopMaIuei.

Crtpareruyeckoe BHJAe€HHEe — 3TO COBPEMEHHBII  MHCTPYMEHT
MEHEJDKMEHTa, TPUMCHSIEMBIH 11 OOJICTUCHHMS COCTaBJICHHUS JOJTOCPOYHOM
nporpaMmbl JIEUCTBUN (PUPMBI, KellaeMoe mpenacraBieHue o dupme, ee chepe
NeSATEIIbHOCTH M BIIMSHUS Ha PBIHKE B Oymrokaiimme 5—15 Jer.

CrtpaTerudeckoe IUIAHMPOBaHME — O3TO TMpollecC  pa3pabOTKH
JIOJITOCPOUHOM cTpaTeruu. M XoTs BapuaHTOB ajiropuTMa pa3pabOTKU CTpaTeryuu
CTOJIBKO €, CKOJBKO CIICIIUAIMCTOB, PEIIMBIINX OMYOJUKOBAaTH CBOM TBOPCHHS
M0 CTPATETUUECKOMY YIPaBJICHHUIO, B KQXKJIOM M3 HUX BCErJa MOXHO HAWTH TaKue
BOXKHBIC DJIEMEHTHI, KaK OIICHKAa MOTEHI[Majda OpraHW3allid W aHaliu3 BHEUIHEH
cpeapl. OcoOEHHO TIONE3HBIM B TPOIECCE CTPATETHYSCKOrO IIAHUPOBAHMS
SIBJISIETCS MPUBJICUCHHUE BHEIIIHETO KOHCYJIHTAHTA.

CrtpaTerusi B MeHeJI:)KMeHTe — 3TO OOIUi TUTaH JOCTHXKEHHUS TJIaBHOMN
eI, TIPEIOIAralouii ONPeCICHUE HAPABJICHUM, Kyaa OyayT MCIOJIb30BaHbI
OTpaHUYCHHBIC pecypchl (UeOBEKa, OpraHu3alum). Pe3ynbTaToM CTpaTernuecKux
pEelIeHN  JMODKHO  OBITh  TOSBIICHHE  JIOJITOBPEMEHHBIX  KOHKYPEHTHBIX

npeuMyIecTB (y JUYHOCTH, KOMIIAHUH).



Crparerusi QyHKIMOHAJILHAS — 3TO CTPATETUs OJHOTO U3 CTPYKTYPHBIX
Mo/Ipa3ielieHui OpraHu3aliy, KoTopas odecreuynBaeT (PakKTHIECKYIO peaTu3aiio
oOmielt crparerud opranuzanuu. COOTBETCTBEHHO MOXKHO BBIJICTUTH CTPATETUIO
MApKETHHIa, CTPATETHI0 IMPOU3BOJACTBA, CTPATErMIO IO OTHOUIEHHUI K
COOCTBEHHBIM KaJipaM U CTpaTeruio (PUHAHCOB.

CTpyKkTypa HOpPMATHMBHAasi —  COBOKYNHOCTb  (POpMajIM30BaHHBIX
B3aMMOCBSI3aHHBIX IIEHHOCTEH, HOPM M POJIEBBIX OXUJAHWM, XAPAKTEPHBIX IS
JAHHOW OpTraHU3alHH.

Crpykrypa conHajJibHasi — BHYTPEHHE YIIOPSAJIOYECHHAsT COBOKYITHOCTh
B3aMMOCBSI3aHHBIX CTAaTyCOB M pOJIEd B OpraHU3alldd, OPUECHTUPOBAHHBIX Ha
JOCTHKEHHUE OOIIUX TENIeH.

TexHoI0rusA — CUCTEMATHU3UPOBAHHOE 3HAHUE O HauOoJiee TMOJIE3HBIX M
HEOOXOJUMBIX JCHCTBUSAX W IMpolleccax, MPUBOIAMIMX K JTOCTIKEHHUIO IeJel
OpraHU3alllH, a TAKXKE MOPSIOK IPUMEHEHHS 3TUX 3HAHU.

TexH0/I0TUS MIIAHUPOBAHUA COUUAIBHO-KYJbTYPHOUI AeATEJILHOCTH —
TO COBOKYMHOCTh B3aMMOCBS3aHHBIX M B3aWMOOOYCJIOBIIMBAIOIIUX ATAIOB:
OpraHU3alMOHHO-TIOATOTOBUTEIIbHBIN, pa3paboTKa MpOEKTa IJIaHa, COTJIaCOBaHUE
Y YTBEPKJICHUE IUIaHA, TPONAaral/ia i OpraHu3anus ero KOHTPOJIs.

TpeOoBaHuss K PYKOBOAUTEJK) OpPraHM3allul — OSTO I[E€pPEYEHb
TpeOOBaHUI, KOTOPHIM JOJIKEH YAOBIETBOPITH PYKOBOAUTEL OpPraHU3aIUH.

YnpaBieHue — TIpoIecc, NPEACTABIAIOMIMN CcOO0H COBOKYITHOCTH
JNEeUCTBUN 0CcO0Oro oOpraHa OpraHW3alliM, HAMpPaBJICHHBIX Ha HW3MEHEHUE
CYIIECTBYIOIIETO COCTOSIHUA OpraHu3allid WIM €€ 4YacTu B HaIpaBJICHUU
JOCTIDKEHMSI TIeJIel 1 OaJlaHca OpraHu3alliy ¢ BHEITHEH Cpeioi.

YhnpasjieHne oOpraHm3zanmedl — 5TO JACATEIBHOCTH 10 KOOPAWHAIIMU
Pa3IMYHBIX PECYPCOB OpPTraHU3aALUH.

YupasjieHHe MNEPCOHAJOM — 3TO I[UIAHUPOBAHUE, OpraHU3aIus,
MOTHBAIIUS U KOHTPOJIb MO OTHOIIEHUIO K JIFOJCKUM pecypcaM — OOIIenpUHSTas

KOHLCIIIMA.



YupasiieHue nmo c1a0bIM CHIHAJIAM — 3TO CTPATETMYECKUN MHCTPYMEHT
VIOPABJICHHUS B YCJIOBHUSX OBICTPBIX HW3MEHEHHI BO BHEIIHEH cpele, Koraa
OpraHu3alysl YBEJIUYHUBAECT CBOIO AKTUBHOCTB 10 MEpPE IMOIy4YeHHs Oojiee TOUHOM
uH(GOpPMAIIUHU O PHIHKE.

YnpasiieHUuecKOe KOHCYJbTHPOBAaHHE B MEHEMKMEHTe — 3TO
npodeccCuoHaNpHasl  JAEATEIbHOCTh B 0O0JACTH  NpEANPUHUMATENHCTBA,
o0ecrneunBaroIas CBA3b HAYYHBIX OCHOB YIIPABIICHUS U MPAKTUKH YIPABICHUSI.

YcTOHYHBOCTBb CHCTEMBbI YIIPaBJEeHUsS] — CIOCOOHOCTh OpraHU3alluy WIn
€€ YacTH B TEUEHUE ONPEJEICHHOr0 BPEMEHU MOAJIEP)KUBATh BBIOPAHHBIN
OpraHoOM YIpaBJIEHUS PEKUM (PYHKIITMOHHMPOBAHU.

DyHKIUHM YNPABJICHUS] B MEHEIKMEHTe — 1JTO COCTaBHBIE YacTH
ynpasieHus. JIro0oe ynpaBiaeHHE COCTOMT U3 Psfa B3aWMOCBSI3aHHBIX JIEHCTBUI:
PYKOBOJUTEIb IPUHUMAET PEIIECHUs, COOMPAET HEOOXOIUMYI0 HHPOPMALIUIO, JAET
NOpYYEHHUS U T.1. B Teopuu MEHEIKMEHTa MPUHATO BECh IIPOLIECC YIPABICHUS
pa30uBaTh Ha rPYMIbI AEUCTBHUI, 00bEIUHEHHBIE [0 KAKOMY-JIM0O0 MPU3HAKY. JTU
rpynnbl  JEHCTBUH U Ha3bIBalOT  (PyHKUMSIMH  yrpaBieHus  (QyHKIUS
IUIAaHUPOBAHUS, (PYHKIUS OpraHu3auuu, GyHKIMS KOHTPOJS U JIp.).

@yHKIMOHAIBHASL OPraHU3allMOHHAsl CTPYKTypa — 3TO OpPraHU3allMOHHAs
CTPYKTYypa OpraHu3alliu, MOCTPOeHHAs 10 GyHKIMOHATbHOMY IpuHLUIy. Kaxroe
MO/Ipa3/ieJIeHue OpraHU3allMi OTBEYAET 32 BBINOJIHEHHE KAKOW-TMO0O0 QPYHKIUU —
32 MPOU3BOJACTBO, MAPKETUHT U T.I. DyHKIMOHAIBHAS CTPYKTYypa

SABJIIACTCA OCHOBHBIM KHUPIIMYUKOM B IIOCTPOCHHUU OOJIBIINHCTBA APYrux

TUIOB  OPraHU3alMOHHBIX CTPYKTYp —  JUBU3UOHAIBHBIX, IIPOEKTHBIX,
MaTPUYHBIX.
DYyHKIUA — BKJIAJ HEKOTOPOW CTPYKTYPHOM EIUHMUIBI B JIEITEIBHOCTH

COIMAJIBHOM CUCTEMBI I JOCTHIKCHUS 1€ dTOM CUCTEMBI.

DyHKUHUS KOHTPOJISI/OLEHKA B MEHEIKMEHTe — 3TO MOJANPOLEce
yopaBieHuUs, BKJIOYAOMIMK B ce0s cieayronme 4 dTana: yCTaHOBJICHUE
CTaHIAPTOB M JOIMYCTUMBIX OTKJIOHEHHWW OT HEro, H3MEpPEHUE, CPaBHEHUE

pe3yibTaTOB M3MEPEHMs] CO CTAaHAAPTOM U KOPPEKTHPYIOLIME BO3ACHCTBUS Ha



OOBEKT yIpaBICHUS IPH OTKIIOHEHUH PE3YJTbTaTOB U3MEPEHHUSI BBIIIE JTOMYCTUMBIX
OTKJIOHEHUH.

DyHknuss MapKeTHHra (OTHOCHTCS K  CHEUUAJIbHBIM  (QYHKIUSIM
yOpaBieHus) — 23T0 (YHKOWSA, B TEPBYIO oOuepeab oOecnedmBaromas cOoop
uH(OpMAIUU O PHIHKE, KIIMEHTaX, KOHKYPEHTaX U JIPYroM C ILIeJIbI0 MTPOU3BO/ICTBA
TaKMX TOBapOB M YCIYT, KOTOpbIE€ HaWUIydlIUM OOpa3oM yJIOBIETBOPSIOT
NOTPEOHOCTH MOTPEOUTEIIEH.

DOyHKUMS OpraHu3anum (OTHOCUTCS K OOMMM (PYHKIMSIM YIPABICHUS) —
3TO TPOLECC MENErMpOBaHUS PYKOBOJUTENEM 3aJad M TOJHOMOYHUA CBOUM
NOJYMHEHHBIM. B pe3ynpTaTe naenerupoBaHusl y OpraHu3aldd MOSBISETCS
OpraHU3allMOHHAs CTPYKTYpa.

DOyHKIUS WIAHUPOBAHUSA (OTHOCUTCS K OOIIMM (PYHKIUSIM YTIPaBIICHUS)
— 3TO MOJAINPOLIECC YIpPaBJICHUS, BKIIOYAIOUINN B ce0sl OIpeneseHre UCXOJHOU
cuTyanuu (T1€ Mbl HaXOAUMCs?), KOHEUHOH 1enu (KyJa coOupaemcsi ABUTaThCs?)
U TIyTH JOCTHKEHUS ATOM 1eu (Kak coOupaemcst JOCTUYb MOCTaBICHHOM 11eu?).

@OyHKIUs NPeINPUHUMATENILCTBA — O3TO (PYHKIUS, OOECIeYUBaOIIAs
HOBbIE KOMOMHAIIMU PECYpPCOB, BKIIIOYAs UCIOJIb30BAHUE BHEIIHUX PECYpCOB, HE
MpUHAJICKAIIMX OpPraHU3alvy, C I1EJIbI0 MPOU3BOJACTBA HOBBIX TOBApOB WIIU
YCIIYT, BO3MOKHO TAKX€ UCIOIb30BaHUE HOBBIX METOJIOB YIIPABJICHHUS.

DOyHKIUS yNPaBJeHUs] MePCOHATOM — 3TO (YHKUHUSA, 00eCIeUnBaIOIIas
HAaOOp TmepcoHana, MOATOTOBKY U MEPENOJArOTOBKY IEpCOHaa, BKJIOYas
PYKOBOJSIIINNA COCTaB, MPOABMKEHUE MEPCOHANIA MO CIyk0e, a Takke paboTy 1o
CO3JaHUI0 CUCTEMbl MOTHBALIMM TEpcoHaNa, (HOPMUPOBAHUIO KOPIOPATHUBHOM
KYJbTYPBI.

e opueHTAMU — 11€J1M, KOTOPBIE CTaBAT ce0€ WICHbI OPraHU3aluu s
yIIOBJIETBOPEHUS] COOCTBEHHBIX OTPEOHOCTEM; 3TH LI€JIM HUKOTa HE COBIMAJAIOT C
HEIAMU-33JaHUSIMHA, HO JIJIST YCIIENTHOW pabOThl OpraHU3aIlii OHHU JOJKHBI OBITh
OPUEHTUPOBAHBI OTHOCUTEIIBHO LIEJIEN-3aIaHUM.

Leau cucreMbl — 17U, JOCTHKEHUE KOTOPBIX CIIOCOOCTBYET BHIKMBAHUIO

CHCTEMBI BO BHEILIHEH cpeac, €€ aagamnTanuu.



Hean-3aganmss — 1€1M, KOTOpbIE 3aJal0TCsl OpraHu3alMd Wi €e
MOAPA3JEICHUSAM CBEpPXYy — OpraHuzaiueil 0ojee BHICOKOTO YpPOBHsI (Hampumep,
MUHHCTEPCTBOM WJIM 0OJie€ BBICOKUM BEIOMCTBOM) WJIM PBIHKOM (OpraHu3aiiu
JTOJKHBI BBITIOJHATH TPEOOBAHUSI, PEIBABIISIEMBIE PHIHKOM ).

Heab — >xenaeMblii, JIaHUPYEMbIN PE3YJIbTAT UK TE€ OPUEHTUPBI, KOTOPHIX
NBITAIOTCS JIOCTUYb, HUCIIOJIb3Ysl CBOIO AKTHUBHOCTb, YJIEHBI OpraHU3alluu s
YAOBJIETBOPEHUSI KOJJIEKTUBHBIX NMOTpeOHOCTel. Llenb B yCIOBUSIX OpraHuU3alliu
CJIEyeT pacCMaTpUBATh KaK €UHCTBO MOTHBOB, CPEJICTB U PE3YJILTATOB.

YyBCTBUTEILHOCTH CHUCTEMBbI ylpaBJieHUus — BEJINYUHA,
XapakTepu3yromas OTKJIOHEHUWE KOHTPOJIMPYEMOro IapaMerpa OT Ledd WU
JTajOHa, NPU KOTOPOM YINpABJICHYECKAas] CUCTEMa HAYMHAET BBIIABATh
pEryiupyoiee BO3IeHCTBHE HA MPOLIECC NEATEIbHOCTH OPraHU3alUu.

JKCNEKTAMH — CHUCTEMa OXHJIaHWM, TPeOOBAHMIM OTHOCHUTEILHO HOPM
WCIIOJIHEHUSI ~ WHJWBHUJIOM  COLMANBHBIX  pOJIEH;  MPEeACTaBIsAOT  coOoi
Pa3HOBUHOCTH COITMATILHBIX CAaHKIIMI B OpraHU3alUsIX.
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