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kypc 4  cemectp 7
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naboparopHbie pabotel 18  wac.

B TOM 4HcIie ¢ ucrnons3oBanneM MAO gek. 8  /mp. 18 /mab6. 4  wac.

BCET0 YacoB ayuTOpHOM Harpy3ku 90 yac.
B TOM 4Hciie ¢ ucnojb3oBanueM MAO 30 wac.
caMocTosITenbHas pabora 45 gac.

B TOM 4YHMCJIE Ha MTOATOTOBKY K ok3aMeHy 45  wyac.
KOHTPOJIbHBIE paboTHI (KommyecTBo) O

KypcoBasi paboTa / KypcoBOW POEKT ___ - ceMecTp
3auer - ceMecTp
9K3aMeH 7 ceMecTp

Pabouas nporpaMma CoOCTaBJICHAa B COOTBCTCTBUU C TpC6OBaHI/IHMI/I O6pa30BaTCJ'IBHOFO cTaHaapTa,

caMocCTOATeNbHO ycTaHaBiauBaemoro JIB®VY, yreepxnennoro npukasoMm pekrtopa ot _10.03.2016
Ne 12-13-391

Pabouast mporpamma o0Cyx/eHa Ha 3acenannu kadeapbl IHHOBATHKHY, Ka4eCTBA, CTAHIAPTH3ALNN U
ceptudurayu, nporokomn Ne OT « » 20 r.

3asenyronmii (ast) kadeapoit  Ikapuna T.1O.
CocraBurens (n): K.¢.-M.H., goment, Yyaaosa O.A.




I. Padouasi nporpaMMa nepecmMoTpeHa Ha 3aceJaHHH Kadeapbl:

IIpoTokomn oT « » 20 1. Ne

3aBenyrontwii kKadeapoi

(moamch) (N.0. ®ammms)

11. PaGouasi nporpaMma nepecMOTpeHa Ha 3acefaHHH Kadeaphl:

IIpoTokon oT « » 20 1. Ne

3aBeayrouuii kadenpoi
(moamuce) (U.0. Oamuns)




AHHOTAIUA

JucuuniuHa  npegHa3HayeHa il CTYJEHTOB, OOydYallMxXcs 10
HanpasieHuto noarotoBku 27.03.01 CranpapTuszamuss u MeTpOJOTHs, MPO(uinb
«Crangaptuzarus u cepTugukanus». JucuummimHa BXOJUT B BAPUATUBHYIO 9acTh
bnoka 1 lucuumnunel (Moaynun) yueoHoro miana (b1.B.O/1.14).

TpyloeMKOCTh AUCHUIUIMHBI COCTaBIAECT O 3a4eTHbIX efauHui, 180
4yacoB.YUeOHBIM IUIAHOM TMPEAYCMOTPEHBI JIEKIIMOHHBIE 3aHATHS (36 dYacoB),
npaktudeckue 3aHATus (36 dacoB), mabopatopubie 3aHATHS (18 dacoB)u
camocrosTenbHas padota cryaenrta (90 gacos, B ToM uncie 45 4acoB Ha SK3aMEH).
JuciuninrHa peanusyercs Ha 4 Kypce, B 7 ceMecTpe.

JlucrunimHa peanu3yeTcss Ha OCHOBE 3HAHWM, TMOJYyYEHHBIX B  YKe
M3YYCHHBIX JUCIUIUIMHAX «YTIpaBieHUE KauecTBOM», «CTaTUCTHUYECKUE METOIbI
KOHTPOJII M YOpaBJCHUS  KadecTBOM», «MeXIyHapOoaHble  TPUHIIUIIBI
cragmpaptuzanuny U «CraHmapTu3anus U cepTudukanms».B cBoro odepens oHa
ABJIACTCS «PYHIAMEHTOM» I M3YyYEHUs JUCHMUIUIMHBI « DKOHOMHKA KayecTBa
CTaHAAPTHU3AINHN U CEPTUDHUKAITAN) U IPYTHX.

HeabaucuunanHbl: GOPMUPOBAHNE KOMIICTCHIIMN B 0OJACTH TPUMEHEHUS
CPEIICTB U METOIOB YIIpaBJICHUS KaueCTBOM MPOIYyKIIUU (YCIIyT), IPOLIECCOB.

3ajauM JTUCUUIJINHBI:

e V3yuuTh cpenctBa U METOABI YMIPABJICHHUS KAYECTBOM M PACCMOTPETH
00JIaCTH X IPUMEHEHUS;

e CTpyKTypHUpOBaTh CPEJICTBA U METOBI YIIPABJICHHS KAYECTBOM;

o [losyunTh HABBIKK pPabOTBI TPH PEIICHUH MPAKTHYCCKUX 3aaad  TI0
YIIYYIICHUIO KauyeCcTBa JACSTEIbHOCTU MPEANPUITHUS.

JIist yCHenHOTO M3YYEeHHS TUCHUIUIMHBI Yy OOYYaroIIMXCsl JOJKHBI OBITh
c(hOpMHPOBAHKI CIICIYIONTUE TPEIBAPUTEIHLHBIC KOMITICTCHITHH:

— CIMOCOOHOCTH YYaCTBOBATh B MIPAKTUIECKOM OCBOCHUU CHUCTEM YIPaBJICHUS

kagectBoM(I1K-2);



— CIIOCOOHOCTBIO YYacTBOBAaTh B NPOBEACHUM CEPTU(PUKALUU MPOTYKIUH,
TEXHOJIOTHYECKHUX MPOLIECCOB, YCIYT, CUCTEM KadecTBa, MPOU3BOJACTB M CHCTEM
9KOJIOTHYECKOTO yrpasieHus npeanpusatus (I1K-6)

— CIIOCOOHOCTHIO MPUHUMATH YYacTHE B CO3/IaHUU YCIOBUN W MHCTPYMEHTOB
JUIS  TPEAnpUsITU  WHHOBAIMOHHOW  cQepbl, TO3BOJSAIOMUX  00eCHnednuTh
MPOXOXJJICHUE TIOATBEPKICHUS COOTBETCTBUS, OPHUEHTHUPOBAHHBIX HAa HOBBIE
KOHKYPEHTOCTIOCOOHBIE TIPOAYKTHI(YCIIYTH) HIIM MPOIECCHl BHICOKOTO KadyecTBa M
0e30MacHOCTH TPEOOBAHMSM JIEHCTBYIOIIMM Ha MHPOBOM pbiHKe U crpaHe (IIK-
22);

— CIIOCOOHOCTBIO TPHHUMATH Yy4YacTHE B pPa3paOOTKE MEPONPHUSITHI 10
NPEJOTBPAIICHUIO  BBIMYCKAa MPOAYKIIMH, IPOU3BOJCTBA paldOT/yCiayr, He
COOTBETCTBYIOIIUX yCTaHOBJICHHBIM TpeOoBanusm (I1K-23).

B pesynmpraTe W3yueHUs AAHHOM JUCHUIUIMHBI Yy  OOy4YaromIuXcCs
dbopmupyroTcs  crenayrome MnpodhecCHOHAIbHBIE KOMIETCHIIMH  (2JIEMEHTHI

KOMIICTCHITUI).

Koa u popmyaupoBka
popmymp Jransl popMUPOBaAHUS KOMIIETEHIIUN

KOMIIETEHIIHH
IIK- 5 criocoGHOCTH et OCHOBHBI€E TEHICHIIUH B OOJIACTH COBEPIIEHCTBOBAHMS
[POM3BOIUTH OLEHKY CPEJICTB M METOJIOB YIIPABJIEHHS KaUueCTBOM
ypoBHs Opaxa, AHaNMM3UPOBaTh MPUYHHBI, BBI3BIBAIOIINX CHIKCHHUC
aHaJN3NpOBAaTh €ro Ymeer KauecTBa MpOAyKIuH (paboT, yciyr)
IPUYKHBI U
paspabarbiBarth CrocoOHOCTBIO TIPUMEHATH CPEICTBA M METOJbI
HPEIIOKCHHUA 110 €TO Bnaneer YIPABJIEHHs] KAYECTBOM U CTPYKTYPHPOBATh CPEICTBA
HPEAYNPEKICHAIO 1 ¥ METO/IbI YIIPABJICHHUS KAYECTBOM
YCTPaHEHHIO

Jis popMHUpOBaHUS BBIIIEYKA3aHHBIX KOMIIETEHIIMN B paMKaxX IUCHUIUIMHBI
«CpenctBa M METOIBl YIPABJICHHUS KayeCTBOM» NPHUMEHSIOTCA CIEAYIOIINE
METO/Ibl AKTUBHOTO/ MHTEPAKTUBHOIO OOYy4Y€HHUs: OpEMHCTOPM, IEIOBBIE HIPBI,
aHanmn3 KoHKpeTHbIX curyaruii (CASE-STUDY), keiic-3amaun, TeCThl U
KOHTPOJIbHBIE pa0OTHI.



|. CTPYKTYPA U COAEPX KAHUE TEOPETUYECKOM YACTH KYPCA

Paznen 1. Kiaaccupukanuss CcpeactTB MW METOAOB  YHpaBJIeHHS
KavecTBOM(2 4yaca)

Tema 1.1. IIpouecc u cogep:xkaHue ynpapJjeHusi kadectBoM (1 yac)
3apyOeKHbI U OTEUECTBEHHBIN OIBIT YIPABJICHUS KAaUeCTBOM. Y IIpaBJcHHUE

Ka4eCTBOM Ha PA3JIMYHBIX dTAIlaX XKU3HECHHOTO Lukia npoaykuuu. [Ipasmiio 10-

KpaTHBIX ITOTCPb.

Tema 1.2. Knaccudgukauusi cpeacTB U MeTOA0B yNpaBJieHUs] KA4eCTBOM
(1 vac)
Knaccudpukanuss MeTomoB  yIpaBlieHHsS KadecTBOM. Kiaccudukarus

CpeaAcCTB YIIPABJICHUA Ka4CCTBOM. HOI[XOI[BI K KJ'IaCCI/ICI)I/IKaI_[I/II/I CTaTUCTHYCCKHX
MCTOAOB YIIPABJICHHUA KadCCTBOM. KOHHCHTY&HBHOG IMpCaACTaBJICHUC CPCIACTB H
MCTOJOB YyIIpaBJICHHUA Ka4uCCTBOM HOpMaTI/IBHBIC JOKYMCHTBI B o0acTn
IMPUMCHCHUA CTATUCTUYCCKUX MCTOIOB.

Paznen 2. O0beKTHBIE METOIBI YIpaBJieHHsI KauecTBOM (S 4acoB)

Tema 2.1. UHCTpYMEHTBI KOHTPOJISI KayecTBa (2 yaca)
NHCTpyMEHTBI KOHTPOJS KadeCTBOM: HCTOPHUS BO3HMKHOBeHHA. CeMmb

WHCTPYMEHTOB KOHTPOJIS KaueCcTBa: KOHTPOJIBHBIN JMCTOK, TUAarpaMMbl pa3zopoca,
paccioenue (cTtpatudukanus) JaHHBIX, Auarpamma [lapero, mnpudYuHHO-
cneactBeHHas auarpamma (McukaBa), nuarpamMma (OJOK-cxeMa) TIOTOKa,
KOHTPOJIbHBIE KapThl. MeTonuka mpuMeHeHHUs. Pollb MHCTPYMEHTOB KOHTPOJIS B

YIIPaBJIICHUH Ka4Y€CTBOM MPOAYKIINH, YCIYT, IPOLECCOB.

Tema 2.2. CtaTucTHYeCKHE HHCTPYMEHTHI KOHTPOJISI KAUeCTBa
npoueccoB (1 yac)
CratuctTuyeckrue MHCTPYMEHTBHI KadecTBa: JuUarpaMMbl, Tpaduku, BeIOOpKa

JAHHBIX, WHCTPYMEHTBHI OIHUCATEIbHON CTAaTUCTHKU. CTaTUCTUYECKHE METOMbI
YIOPAaBICHUS KAa4eCTBOM IIPOLECCOB. YIPABJIEHUE IPOLECCAMH C MOMOULIBIO

KOHTPOJIBHBIX KapT.



Tema 2.3. UHCTpYMEHTHI YIIPaBJIeHHS KAa4eCTBOM (2 4aca)
NHCTpyMEHTBI YNpaBIEHUS KayeCTBOM: HA3HAYEHUE, HCTOPHUS CO3/IAHHMS.

Cemb HHCTPYMCHTOB YIIPABJICHUA KAaYCCTBOM: AUAI'paMMa CPOACTBA, APCBOBHUAHAA
AuarpaMma, JuarpamMma CBHSGﬁ, MaTpuiHasa auarpamma, CTpCiIOHHas auarpaMmma,
dAHaJIM3 MATPUYHBIX JAaHHBIX, JUAarpaMMa Iponccca OCYHICCTBIICHUS ITPOTpPpaMMBI.

MCTOI[I/IKa IMPUMCHCHMN:I. MOIleJIL Kano. HpaBI/IJ'IO ACCATUKPATHBIX ITIOTCPb

Pa3nen 3. KommiekcHble MeTOIbI ynpaBJieHus kKauecTBOM(9 yacoB)

Tema 3.1. CtpykrypupoBanue (pa3BepTbiBaHue) QyHKIHN KadyecTBa (2
yaca)
Meron QFD  (pa3BepThiBaHUE GyHKIMA ~ KadyecTBa):  UCTOpUS

BO3HHUKHOBCHHUA, CYIIHOCTD, 0COOCHHOCTH IMPUMCHCHHA. I/IH)KeHepHOG YIIPABJICHUC

pa3zpadotkamu. [Toctpoenue Jloma Kauectna.

Tema 3.2. FMEA-anaiu3 (2 yaca)
Merton ananmuza BuUI0B U mocienactBuii otka3zoB (FMEA). Unes merona.

OcHoBHas uenb. Otanbl 3¢dexktuBHOro npumenenus. FMEA-komanga. FMEA

koHcTpykimu. FMEA npouecca. JJokyMeHTUpOBaHUE PE3YIbTATOB aHAIN3A.

Tema 3.3. FTA-ananu3 (1 yac)
Merton ananu3a Ha ocHOBe mocTpoeHus aepeBa oTka3oB (FTA). OcHoBHas

1eJb METO/a, aJITOPUTM HCIOJIb30BaHUsS. OTEUEeCTBEHHBIA U 3apyOEKHBIN OIBIT

WCITOJIb30BAHUS METO/IA.
Tema 3.4. Benumapkunr (4 yaca)

benumapkuHr: Bupl OEHUMApKUHTa, aJITOPUTM MIPOBEACHUSI OEHUMApKUHTa,

OTEUECTBEHHBIN U 3apyO0eKHBIN OIBIT MPUMEHEHUS METO/Ia

Pa3znen 4. CucreMsbl ynpaBjieHus KauecTBoM (8 yacoB)



Tema 4.1. Cucrema 58S u cucrema «Ynopsigiouenue» (2 yaca)
OO6mas XxapakTepucTUKa METOAO0B, MCMOJIb3yEeMbIX Ha dTarle MPOU3BOJICTBA

OPOAYKUMHA M 3Tane KOHTpoias. Mertonx «5S» MW ero aHajmor MeTox
«YropsaoueHuey», CBsA3b METOJAa C HAYYHOM OpraHu3alued Tpyna. 3HAaueHHE
METOJla KaK YCJIOBHUA U cpencTBa (HOpMHpPOBAHHS KOMIUIEKCHON KadeCTBEHHOMN

Cpenpbl.

Tema 4.2. Cucrema Npou3BOAMTENbHOI0 00CTyKUBAHUS 000PYAOBAHMUS
TPM (1 gac)
Meton TPM — npousBoauTeIbHOE 0OCTYKUBAHUS 000OPYAOBAaHUS C yUETOM

BCCT'O KU3HCHHOI'O IMKJIA.

Tema 4.3. Cucrema «LeanProduction» (5 yacoB)
Meron «bepexnnBoe HPOU3BOIACTBO», MCTOPUS BO3HUKHOBEHHUSI METOJA,

STIOHCKUM aHajaor MeToja — cucrema TPS, cocTaB METOJ0B, COCTaBJISIONIIMX
KOHIICHIIUIO.

Merton «Just-In-Time:Touno-Bo-Bpemsi». Cucrema «KKAHBAH».u T.11.

Pa3nen 5. MeToabl yaydiieHus Ka4eCcTBA MPOAYKIMU | npoieccos (7 4acoB)

Tema 5.1. Ilpemuu B 00/1acTH KavyecTBa: 3apy0e/KHBIN U 0TEYeCTBEHHbIN
onbIT (2 yaca)
[Ipemun B oOmacTi KauecTBa: oOOIIas XapaKTEPUCTHUKA, UCTOpUS

BO3HUKHOBEHUs W pa3BuTusa. CTpykKTypa NpeMHil, KaTEerOpuu JIaypearTos,
noJiydyaemMble  TpeuMmyliecTBa. Poccuiickas mpemMuss B 00JlacTU  KayecTsa.
CamoolleHKa Ha COOTBETCTBHE KPUTEPHUSIM POCCUHCKON MPEMHHU KaK MHCTPYMEHT

YIy4YHICHHA ACATCIIBHOCTH.

Tema 5.2. . Metononorus «lllectb curm» (3 yaca)
Meton «lllectp curma»: HUCTOpHUS BO3HMKHOBEHHS, CYIIHOCTh METOJA,

00JaCTh NPUMEHEHMUS], MTOTyYaeMble PEUMYIIECTBA.



Tema 5.3. MecTo cpeacTB 1 MeTOA0B ynpaBjenus kayecteom B CMK B
COOTBETCTBHH C MEKIYHAPOIHBIMH TPeGoBaHUsIMU (2 yaca)
[IpyHLMIBEI MEHEA)KMEHTA KAaUE€CTBA B COOTBETCTBUU cO cTanaapramu MCO

cepur 9000. TpeboBaHUs K CHCTEME MEHEIXKMEHTAa KadyeCTBa B COOTBETCTBUU C
HNCO 9001. MCO 10017: nmpuMeHEHHE CTATUCTHYECKUX METOJIOB KOHTPOJS M
ynpasieHus kauecTBOM B cooTBeTcTBUU ¢ ICO 9001. MecTo n3y4eHHBIX CPEACTB

Y METOJI0B ynpasieHus kadyectBoM B CMK.

Pasznea 6. BcnmomorareanHbie MeTOAbIPeaJn3aunu
CPeICTB M METO/I0B YIIpaBJIeHHs Ka4ecTBOM (5 4acoB)

Tema 6.1 .OpranusannoHHbIE BONPOCHI PeaTu3alu MeTOA0B
ynpasjieHus1 kauecTBoM (1 gac)
HeobxoaumocTh OpraHu3aliMOHHBIX U3MEHEHUW TP peanu3alid METO/IOB

yIpasJieHHUs KauecTBOM. [I[puHIMIIBI oprann3anmoHHbIX n3MeHeHul. [Ipeononenne
conportuBieHus nepemeHaMm. OOydeHHe mepcoHana Kak (opMma IPEoJOJICHUE
COIPOTHUBIICHUA NepeMeHaM. /[lenerupoBaHue IOJIHOMOYMU IIPU  peanu3anuu
METOJOB YIPABJIECHUS Ka4ECTBOM.

Beibop MeTona  ympaBieHHMsT KauecTBOM  JUIsl  COBEPIIEHCTBOBAHHUSA

JACATCIBHOCTH.

Tema 6.2.ITocTpoeHre MeHTAJbHBIX KapT U BpeliHcTopMuHr(2 yaca)
Komanmnast pabota mpu peaiqu3aldyd METOAOB YIPABICHUS KadyeCTBOM.

MeHTanbHbIE KapThl: aIrOPUTM IOCTPOEHUS M ONpenesieHus KapT. Merton

MO3TOBOTO MITypMa (OpeHHCTOPMHUHT).

Tema 6.3. SWOT-anaau3 (1 gac)
SWOT-ananmu3:OcnoBHoe mnoHsitue SWOT-ananuza. Marpuna SWOT-

ananusa. IIpaBwia npoenenus SWOT-ananuza. AJropuT™M NOCTPOEHHS U

ananmu3a SWOT-MaTpuirsl



1. CTPYKTYPA U COAEPKAHUE NPAKTUYECKOM YACTH
KYPCA

IpakTuuyeckue 3ansaTus (18 yac.)

3ansTue 1. UHCTpyMeHTHI KOHTPOJIsI KayecTBa (2 yaca)
1. PemieHne cHUTyaMOHHOW 3a7auyd MO AHAINW3Y HHCTPYMEHTOB KOHTPOJIS
yMpaBJIEHUs] KAYECTBOM
3ansTue 2. UHCTpyMeHTHI ynpaBJjieHUsI KayecTBa (2 yaca)
1. Pemienue cuTyallMOHHOM 3aJjaydl MO aHAIM3y WHCTPYMEHTOB YIIPaBICHUS
KaueCTBOM
3ansTue 3. Pa6ora ¢ tmarpammamuPDPC(1 gac)
1. Pemienue cuUTyallmOHHOM 3aJjaydl MO aHAIM3y WHCTPYMEHTOB YIIPABICHUS
KaueCTBOM
3ansTue 4. [Ipome:xkyrounasi arrecramus Nel (2 yaca)
1. KoutponbsHas pabota
2. Tecr
3anusatue 5. Cucrema mNpPOU3BOAUTEJBLHOIO O0CITY:KMBAHUS 000PYIOBAHMS
TPM n KAHBAH (1 gac)
1. Cemunap-o6cyxnaenue, npezenranuu PowerPoint
2. CemuHap-o00CyKJaeHue, IPOCMOTPEHHOTO (hUiibMa
3ansTue 6. Merogosorust «lllects curm» (2 gac)
1. Cemunap-o6cyxaenue, npeseHrauu PowerPoint
3anusitue /. IlpakTHKa HCHOJb30BAHUS WHCTPYMEHTOB YNPaBJIEHHUS
Ka4eCTBOM HA JTane yJy4lleH!s] KauecTBa NMPOAYKIUU U poueccoB (4uaca)
1. Cemunap-o6cyxaenue, npeseHraruu PowerPoint
2. CemuHap-o0CyKJaeHue, IPOCMOTPEHHOTO (huiibMa
3anstue 8 Ilpome:xkyrounasi arrectanust Ne?2 (3 yaca)

1. Pemenue cuTyallMOHHBIX 33724



JlaGopaTopHubie padoTsl (18 yac.)

JlaGopaTopHnasi padora Nel. PaGora ¢ tmarpammamuPDPC(4 yaca)
1. Pemenue cuTyalluOHHOM 3a7a4M C UCIOJIb30BaHHEM «auarpamm PDPCy
JlabopaTopHnasi padora Ne2. FTA-ananu3 (1 gac)
2. Pemienue cutyaliuoHHOM 3a/1auu ¢ UCOJIb30BaHUEM MeToa «FTA-ananu3»
JlaGopaTopnasi padora Ne2. FMEA-ananu3 (2 gaca)
1. Pemenue cuTyallMOHHOW 3aja4d C MCIHOJb30BaHHMeM Metona «FMEA-
aHaIN3»
JlabopaTopHasi padora Ne3. CrpykrypupoBanue (pa3BeprbiBaHHe) PyHKUMHU
KavecTBa (2 yaca)
1. PemieHne  CUTyalMOHHOM  3aJaud C  HKCHOJb30BaHUEM  METOJA
«CTpyKTypupoBaHue (pa3BepTbiBaHre) GyHKIUHA KaueCTBa»
JlaGopaTopHasi padora Ned, Cucrema 5S u cucrema «Ynopsizouenue» (2
yaca)
1. Cemunap-o6cyxkaeHue, MPOCMOTPEHHOTO (UiIbMa
2. Pemienue cuTyallmoOHHOM 3ajja4yMl ¢ ucolib3oBaHueM metonia Cucrema 5SS u
cucrtema «YmnopsjgoueHue» B popMe J1e10BOM UTrphl
JlabopaTtopnasi pa6ora NeS. benumapkuur (3 yaca)
1. PelieHue CUTYallMOHHOMW 33J1a4d C UCIIOJIb30BAHUEM METOIA
JlaGopaTopnasi padora Ne6. Cucrema «LeanProduction» (2 wacoB)
1. Cemunap-o6cyxaenue, npeseHrtauu PowerPoint
2. CemuHap-o00CyXIeHUE, TPOCMOTPEHHOTO (HHUiIbMa
JlaGopaTopHasi padora Ne/ [Ipome:kyrounas arrectamusi Ne3 (2 yaca)

1. Pemenue cuTyanMOHHBIX 33724

I1l. YYEBHO-METOIAMYECKOE OBECIIEYEHHUE
CAMOCTOSATEJBHOMN PABOTBI OBYUAIOIIIUXCSI



YyebHo-MeToAnuecKOe 00eCredeHNe CaMOCTOSTEIIbHON PabOThl 00YJarOIIMXCS 110

NMUCHUILINHE

«CPEJACTBA MW METO/AblI VYIPABJIEHUA KAYECTBOM)»

IMpCaACTaBJICHO B HpI/IJ'IO}KCHI/II/I 1 u BKIIIOYaET B ceO:

- HJIaH-Fpa(l)I/IK BBITTIOJTHECHHUS CAMOCTOSITEIbHOM pa6OTBI IO AUCHUIIIINHEC,

B TOM YHCJIC IIPUMCPHBIC HOPMBI

KaXXIAOMY 3aaHUIO,

— XadpaKTCPHUCTHKA

3aJITaHuN

CaMOCTOSITEIIbHOM

BPpCMCHHU Ha BBIIIOJIHCHUC IIO

06y‘—IaIOIHI/IXCH U MCTOANYCCKUC PCKOMCHAAIINHU 10 UX BBIIIOJHCHUTIO,

— TpeOoBaHUs

K IIPCACTAaBJICHUIO

CaMOCTOSITEJIbHOM pa6OTBI;

o(OpMIICHUIO  pPE3yJIbTaTOB

— KPUTCPUHU OUOCHKH BLIIIOJTHCHUS CaMOCTOSITCJIbHOM pa6OTI>I.

IV. KOHTPOJIb JOCTUXXEHUS LIEJEA KYPCA

Ne Kontpomupyemsie KOJIbI F 9TAIIbI OneHouHbIE CpECTBA
n/n paz el / TeMbl GopMupoBaHus TeKyIIuii IPOMEKYTOUHAS
AUCLUIUIMHDI KOMIIETEHIIU KOHTPOJIb aTTecTalus
1.| Paznen 1.
A [IK-5 3HAET VO-1
Knaccudukanus
CPE/CTB U 1-6
pedt yMmeeT I1P-7, YO-4
METOI0B Tect
MpaBJICHUSA
yip BJIaJIEET I1pP-1
Kau€CTBOM
Pasnen 2. 3HaeT YO-1
OOBeKTHBIC 7-14
2. METOJIbI IIK- 5 yMeer ITP-6, ITP-7 IIpom.aT Nel, 2
yIpaBlICHUS PI'P
KAYECTBOM BIaAceT I1P-2, I1P-12
Paznen 3. 3HAeT YO-1,4
KommuekcHsie 15-18
3. METOIbI IK-5 yMeer I1P-6, ITP-7 ITpom.aT Ne2
yIIPaBJICHUS PI'P
KAYECTBOM BIaAceT I1P-2, I1P-12
Paznen 4. K- 5 3HacT YO-1, -4 19-28
4,
Cucremsl yMeeT IIP-6 TIP-7 HpOM.aT Ne3

paboThI




yIpaBJICHUS
KauyeCTBOM

BJIaJceT [Ip-11, ITP-1

Paznen 5.
MeToan!
YIy4dlIICHUS 29-34

5. IIK- 5 yMeeT I1P-7, YO-4
KadecTBa Otuer

3HAEeT YO-1

IPOIYKIUU U
IPOLIECCOB

BIAJICET I1P-2, ITP-11

Pasnen 6.
BcriomorarennbHsl 3HaeT YO-1,4
€ METOBI
peain3anuu 35-41

6. IIK- 5 ymeer I1P-7, ITP-1
CpPEACTB U Otuer

METO0B

YupaBJICHUA BJIAJIEET I1P-11, YO-4
Ka4yCcCTBOM

Ilpumeyanue:

YO-1 Cobeceoosanue

YO-4 Kpyenviii cmoxn, ouckyccus, nonemuxa, oucnym, oedamaol
IIP-1 Tecm

IIP-2 Koumponvuas paboma

1IP-6 Jlabopamopuas paboma

IIP-7 Koucnexm

IIp-11 Keitic-3a0aua

IIP-12 Pacuemno-epaguueckas paboma

TuroBbIe KOHTPOJIBHBIE 3aJaHUS, METOAUYECKUE MATEPUAIIbI, ONPEICIISIOIINE
OpoUeAypbl OLICHWBAHMS 3HAHWM, yMEHMM M HABBIKOB M (WJIM) OIbITa
JESTEIbHOCTH, a TaKKe€ KPUTEPUU U TOKa3aTesld, HEOOXOAMMBIE ISl OLCHKHU
3HaHUW, YMEHHUM, HaBBIKOB U XapaKTepU3yIoUlue dTanbl (OPMUPOBAHUS
KOMIETEHIIMH B  MpOLEcCe  OCBOGHMS  OOpa3oBaTENbHOW  MPOTrpamMMBbl,
npeacrasiieHsl B [Ipunoxennn 2.

V. CHIUCOK YYEBHOM JIUTEPATYPbI U HTH®OPMAIIMOHHO-
METOINUYECKOE OBECIIEYEHHUE JUCHUIIVINHBI

OcHoBHas JauTEparypa
(anexmponmvie u neyammvie u30amUs1)



1. Hlkapuna, T.}O. Ynpasrnenue kauecTBOM : y4yeOHOe mocoOue isi BY30B /
Nuxenepnas mkona JIBOY / T.HO. llkapuna, O.A. YUyaHoBa, u ap. — Bmamg-ox :
HanbHeBocTtou.benepan. yH-T, 2015. — 347c. [OnexTpoHHbIi pecypc]

http://elib.dvfu.ru/vital/access/manager/Repository/fefu:1417(1ata oopamenwus: 09.09.2018)

2. Meronnyeckre YyKa3aHHA IO BBIIIOJHEHUIO TPAKTUYECKUX 3aJaHUN 110
muciumuinHe  «CpeacTBa M METOABI  YIIpaBiIeHHs KauecTBOM. KoMiuiekcHbie
METO/IbI yIipaBieHusa kauectBom» / UyaHosa O.A. . — BmaguBoctok: JlansHEBOCT.

dbenepan.yn-t, 2015. — 47 c. — https://www.dvfu.ru/schools/engineering/science/scientific-

and-educational-publications/manuals/(1ata oopamienus: 09.09.2018)

3. CucreMbl MEHEIKMEHTA KadecTBa [ODJIGKTPOHHBIM pecypc] : yueOHOe
nocobue / coct. T.FO. Hlkapuna; /{anbHEBOCTOUHBIN (efepaabHblil YHUBEPCUTET,
BnanuBoctok, 2013—  http:/elib.dvfu.ru/vital/access/manager/Repository/fefu:1416(nata
obparmienus: 09.09.2018)

JlonoJIHUTEIbHASI JINTEPaTypa
(neuammwvie u snexmponnvie uzoanus)

4. 3amaHud TO TEOPETMYECKUM BOIpocaM MeHemxkMeHTa kadecta: III Typ
Bcepoccniickoli  CTYZE€HYECKOW  OJIMMIMAAbl 1O  YIPABICHHI) KadeCTBOM
12.05.2015 — 14.05.2015: c6opuuk 3amau / coct. T.1O. Illkapuna, C.A. Illeronena,
T.B. KoporkoBa, O.A. Uynnosa, H.B. 3ortoBa, H.A. [lertsapesa, I''A. Llou
[OnexTpoHHbIl pecypc] / Wuxenepnas mkona JIB®DY. — DnektpoH.naH. —
BrnaauBocTok: JanbHe- BOCT. dbenepan. VH-T, 2015. —

https://www.dvfu.ru/schools/engineering/science/scientific-and-educational -

publications/manuals/(;1aTa ooparenus: 09.09.2018)

5. CucreMbl MEHEKMEHTa KauecTBa [DJEKTPOHHBIA pecypc] : ydeOHOe
nocoobue / coctr. T.FO. Illkapuna, E.B. Kamunyc ; JlambHEBOCTOUHBIN
dbenepanbHbIii yHUBEpCUTET, MHkeHepHas mikona. — Bia-guBocTok : M3mar. mom
HansHeBocT. penepain. yH-ta, 2013. — 225 c. — CucremHbie TpeOOBaHUS: TPOILIEC-
cop ¢ vacroroi 1,3 I'Tm (Intel, AMD), OC — Windows (XP, Vista, 7 u T.I1.),

onepatuBHas namsaTh 512 Mb. AcrobatReader, FoxitReader mu6o mroboi apyroit


http://elib.dvfu.ru/vital/access/manager/Repository/fefu:1417
https://www.dvfu.ru/schools/engineering/science/scientific-and-educational-publications/manuals/
https://www.dvfu.ru/schools/engineering/science/scientific-and-educational-publications/manuals/
http://elib.dvfu.ru/vital/access/manager/Repository/fefu:1416
https://www.dvfu.ru/schools/engineering/science/scientific-and-educational-publications/manuals/
https://www.dvfu.ru/schools/engineering/science/scientific-and-educational-publications/manuals/

ux a"naigor. — 1 CD ROM https://www.dvfu.ru/schools/engineering/science/scientific-and-

educational-publications/manuals/(nata oopamenus: 09.09.2018)

6. UYepnbiméBa E.B. CpenctBa u  MeTOAsl  yOpaBJI€HHS  KaueCTBOM
[OmekTponHBIl  pecypc] : yueOnoe mocobme / E.B. UepnpiméBa. —
DIIEKTPOH.TEKCTOBbIE JaHHble. — benropona: benroponckuii rocyaapCTBEHHbIN
TexHosornueckuit yauusepcuteT uM. B.I'. lllyxosa, 9bC ACB, 2011. — 193 c. —
2227-8397. — Pexwum nocryna: http://www.iprbookshop.ru/28396.html

7. CpenctBa M METOJBI YHPABJICHHUS KauyecTBOM: YueOHoe mocobue / JI.B.
Bunorpanos, B.I1. Cemenos, B.C. bypsinos. - M.: HULl UHOPA-M, 2013. - 220
c. http://znanium.com/catalog/product/346176 (nata oopamienus: 09.09.2018)

8. Illkapuna T.FO. Dxonomuka kaudectBa : Yueb.mocodue. — BrnaguBo- cTok:

MN3patenscTBO TIDY, 2008. - 144c¢ — —

https://www.dvfu.ru/schools/engineering/science/scientific-and-educational-

publications/manuals/ (nata oOparmenus: 09.09.2018)

9. ®Gunensman ['.H. AnbrepHaTuBHBIM MeHekMeHT: [lyTh Kk rio0anbHOM
KOHKYpEHTOCHOCOOHOCTH [DnekTpoHHbI pecypc] / I'.H. ®upensman, C.B.
Henuxos, FO.II. Amsep. — DIEKTPOH.TEKCTOBbIC JaHHbIe. — M. : AJjblnuHa
[Ta6mumep, Ansniuna busnec byke, 2016. — 185 ¢. — 5-9614-0200-2. — Pexum
nocryna: http://www.iprbookshop.ru/42024.html (mata oopamenwus: 09.09.2018)

10. [Ixapuna, T.FO. YmpaBieHue kadecTBOM : ydeOHOe mocoOue s By30B /
Nuxenepnas mkona [IBOY / T.1O. Illkapuna, O.A. Yyanosa, u ap. — Bnag-oxk :
HansueBoctou.denepan. yu-t, 2015. — 347c. (6 7k3.)

11. CpenctBa U METO/BI YIPABICHUS KaY€CTBOM : METOJUYECKUE YKA3aHUS IO
MIPOBEICHUIO TMPAKTHYECCKUX 3aHATHH W BBINOJHEHUIO CaMOCT. pabOTHI IS
CTYIGHTOB O4YHOW u 3ao4yHOM ¢opM oOydenus crnenuanbHocT 220501
"VmpaBnenue kadectBoM" / coct. H.M. Mepkymosa, E.B. BunorpamoBa —
BrnaauBoctok: M3n-Bo THX00KEaHCKOTO 3KOHOMHYECKOTO yYHHBepcutera, 2007. —
36¢. (10 7k3.)

12. CpenctBa ¥ METOBI YIPABJICHUS KaUueCTBOM : METOJUYCCKUE YKA3aHUS 10

BBITIOJIHEHUIO KOHTPOJIBHBIX pa0OT JUIsl CTYAEHTOB 3a04HOM QopMbl 00yueHus 4


https://www.dvfu.ru/schools/engineering/science/scientific-and-educational-publications/manuals/
https://www.dvfu.ru/schools/engineering/science/scientific-and-educational-publications/manuals/
http://www.iprbookshop.ru/28396.html
http://znanium.com/catalog/product/346176
https://www.dvfu.ru/schools/engineering/science/scientific-and-educational-publications/manuals/
https://www.dvfu.ru/schools/engineering/science/scientific-and-educational-publications/manuals/
http://www.iprbookshop.ru/42024.html

Kypca cneuuanbHoctu 220501 "VYmpaBnenue xauectBoM" / coct. H.U.
Mepkymosa, E.B. BunorpagoBa — Bnamusoctok: W3n-Bo Tuxookeanckoro
PKOHOMHYECKOTO yHUBepcuteTa, 2005. — 24¢ (10 2k3.)

13. YepnbiméBa E.B. CpeactBa W  MeTOIbl  yNpaBieHHS KadyeCTBOM
[DNeKTpoHHBIN  pecypc]: yueOHoe nocobue/  YepueiméBa  E.B.—
DNeKTpOH.TEKCTOBbIE JNaHHble.— benropoa: benropoickuii rocynapcTBEHHbIN
texHonoruueckuii yausepcurer um. B.I'. Illyxosa, 9bC ACB, 2011.— 193 c.—
Pexxum poctyma:  http://www.iprbookshop.ru/28396.html (mata oOpaienus:
09.09.2018)

14. T'apdpopoa E.b. VYmpasnenue kadectBoM: YueOHoe mnocooue / E.b.
I"apdopora, T.FO. kapuna u ap. - Bnagusoctok: MUzn-so TI'DY, 2008. — 228 ¢
(68 9K3.)

15. EpumoB B.B. VYnyumienue kauecTtBa NPOAYKIIMU, IPOIIECCOB, PECYPCOB:
yaebHoe nmocobue / B.B. Ebumon. — M.: Knopyc, 2007. —240 c. (7 3x3.)

16. EpumoB B.B. CpenctBa u MeTOApl ymHpaBiIeHUS KadecTBOM: ydeOHOe
nocobue / B.B. EdpumoB. — M.: Knopyc, 2007. — 232 ¢. (7 9k3)

17. UcukaBaKaopy. SfmoHckue MeTONbl ympaBieHUss KadecTBoM. M3n.

«IKOHOMHKAY, -1988 .- 155¢ (8 2Kk3)

HopmaTuBHO-IPAaBOBBbIE MaTEPHAJIBI

1. TOCT P 56020-2014 «bepexnuBoe nmpou3BoACTBO. OCHOBHBIE MOJOXKEHUS U

CJI0Baphb» — Hara BBEJICHUS 2015-03-01 —Pexum JIOCTyIIA:

http://docs.cntd.ru/document/1200110957 (nara oopamenus: 01.09.2018)

2. TOCT P 56404-2015 «bepexnuBoe mpous3BOACTBO. TpeOoBaHUS K CHCTEME
MeHemkmenTay — Jlara BeBemenms 2015-06-02 - Pexum  gocryna:

http://docs.cntd.ru/document/1200120646(nata obparienus: 01.09.2018)

3. TOCT P 56405-2015 «bepexnuBoe npousBojctBo. [Iporecc cepruduxanmm
cucteM MeHemkmeHTa. [lporeaypa omenku» — [lata BBegenus 2015-06-02 —
Pexxum  moctymahttp://docs.cntd.ru/document/1200120647(nata  oOpareHus:
01.09.2018)



http://www.iprbookshop.ru/28396.html
http://docs.cntd.ru/document/1200110957
http://docs.cntd.ru/document/1200120646
http://docs.cntd.ru/document/1200120647

4. TOCT P 56406-2015 «bepexnuBoe Npou3BOACTBO. AyauT. Bompocsl mms
OIICHKH CHCTEMbl MeHemkMeHTa» — Jlara BBemenms 2015-06-02 — Pexum

nocrymahttp://docs.cntd.ru/document/1200120648(nara obpamenus: 01.09.2018)

5. TOCT P 56407-2015 «bepexnuBoe mnpou3BoACTBO. OCHOBHBIE METONBI H
WHCTPYMEHTBI — Jara BBE/ICHUS 2015-06-02 — Pexum
nocrymahttp://docs.cntd.ru/document/1200120649(narta obopamenus: 01.09.2018)

6. TOCT P HCO 10014-2008 MeHemKMEHT oOpraHu3anuu. PykoBozsme

yKa3aHUs IO JOCTH)KCHHUIO 3KOHOMHYECKOTO 3((deKTa B CHCTeMe MEHEI)KMEHTa
kauectBa. —  Jlarta  BBemenus  2009-12-01. —  Pexum  gocrtyna:

http://docs.cntd.ru/document/1200068728/(nara obpamienus: 01.09.2018)

7. TOCT P 51814.2 - 2001 CucrteMbl KadecTBa B aBTOMOOHUJIECTPOCHUU. MeTo
aHajgu3a BHUJOB U TOCJEACTBUN NOTEHIMAIbHBIX JedekToB. — [lata BBeaeHUs
2002-01-01 — Pexum poctyma: http://docs.cntd.ru/document/1200026562(marta
obpamienus: 01.09.2018)

8. TOCT P 52380.2-2005 PykoBomcTBO MO HSKOHOMHKE KaudecTBa. Yactp 2.

MOI[@JIB INpCaAYIPCIKACHUA, OLICHKH n OTKa30B. —  Pexum AO0CTYIIa:

http://docs.cntd.ru/document/1200041159(nata obpamenus: 01.09.2018)

9. TOCT P 52380.1-2005 PykoBojcTBO MO 3KOHOMHKE KadectBa. Yactp 1.

Monenb 3aTpar Ha rpoiiecc. - Pexum JIOCTYyIIA:
http://docs.cntd.ru/document/1200041158(nara oopamenus: 01.09.2018)
10.TOCT P 51901.5-2005 (MDK 60300-3-1:2003) MeHemKMEHT pucKa.

PykoBOJICTBO MO MPUMEHEHUIO METOJAOB aHaiu3a HajaexkHocTH (¢ IlompaBkoif)—
Been. 01-02-2006 — Crammaptuadopm. — 62c. — Pexum gocryna:
http://docs.cntd.ru/document/1200041156/(nara obparienus: 01.09.2018)

11.TOCT P 52806-2007 MeHemkMEHT pUCKOB MPOoeKTOB. OOIIKE MOJOXKEHUS. —
Hara BBEACHUS 2010-01-01. - Pexxum JOCTYTIA:
http://docs.cntd.ru/document/1200073589(nara obparienus: 01.09.2018)

12.TTOCT P 51901.13-2005 MeHnepxMeHT prucka. AHAJIU3 JiepeBa HEUCITPABHOCTEH
—BBeAd. 01-09-2005 — Cranmaptundopm. —27¢.


http://docs.cntd.ru/document/1200120648
http://docs.cntd.ru/document/1200120649
http://docs.cntd.ru/document/1200068728/
http://docs.cntd.ru/document/1200026562
http://docs.cntd.ru/document/1200041159
http://docs.cntd.ru/document/1200041158
http://docs.cntd.ru/document/1200041156/
http://docs.cntd.ru/document/1200073589

13.TOCT P 51901.14-2007 (M3K 61078:2006) MeHEemKMEHT pHCKa.
CTpykTypHas cxeMa HaJeKHOCTH u OyneBbl MeTonbl. — [laTa BBenenus 2008-
09-01 —Pexum gocryma:  http://docs.cntd.ru/document/1200065647(nata
obpamenus: 01.09.2018)

14.TOCT P 51901.12-2007 (MBK 60812:2006) Menemxment pucka. Meron

aHalln3a BUJIOB U MMoclieacTBUM oTka30B — Jlara BBemenus 2008-09-01 — Pexum
JOCTYyTIA: http://docs.cntd.ru/document/1200065647 (nata oOpameHus:
01.09.2018)

15TOCT P 51901.21-2012 Menemxment pucka. Peectp pucka. OOmme

monoxkennss. — Jlara BBegenms  2013-12-01 —Pexum  pocrtymna:

http://docs.cntd.ru/document/1200100074(nata obparenus: 01.09.2018)

16.PJT IDEFO — 2000 Metononorust ¢pyHkimonansHoro moaenuposanusi IDEFO.
NTIK MznatenscTBO cTanmaptoB, 2000 — 75¢

IIepeyens pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKALUOHHOM CeTH
«AHTepHeT»

1. UCO - MexnayHapoaHas OpraHu3amusi M0 CTaHAApTU3AUUU— [DJIEKTPOHHBIM
pecypc]. — pexum goctyma: http://www.iso.org/iso/ru/home.htm

2. TexakcnepT— [DNEKTpOHHBIN pecypc]. — pexxum nocrtyma: http://www.cntd.ru/

3. PUA «CranmapTbl U KauyeCTBO»— [DNEKTPOHHBIN pecypc]. — peXUM JIOCTyma:

http://ria-stk.ru/

4. bepexxIuBoe MPOU3BOACTBO— [DJIEKTPOHHBIA pecypc]. — pEeXUM JOCTyIa:

http://www.leaninfo.ru/#

5. Poccranmapr— [OnexTpoHHBII pecypc]. — pEXKUM JIOCTYTIA:

http://www.gost.ru/wps/portal/

6. denepasibHOE areHTCTBO MO TEXHUYECKOMY PEryJIUPOBAHUIO U METPOJIOTHU—

[DnexTpoHHBIH pecypc]. — pexxum goctymna: http://standard.gost.ru/wps/portal/

7. Statistica— [DnekTpoHHBIH pecypc]. — pesxkuM goctyna: hitp://www.statsoft.ru/

8. quality.eup.ru— [DneKTPOHHBIH pecypc]. — PEKHM JOCTYyTIA:

http://quality.eup.ru/



http://docs.cntd.ru/document/1200065647
http://docs.cntd.ru/document/1200065647
http://docs.cntd.ru/document/1200100074
http://www.cntd.ru/
http://ria-stk.ru/
http://www.leaninfo.ru/
http://www.gost.ru/wps/portal/
http://standard.gost.ru/wps/portal/
http://www.statsoft.ru/
http://quality.eup.ru/

9. Espomneiickuii (oHI ympaBieHUs KadyecTBOM — [DIEKTPOHHBIN pecypc]. —
pexkum nocrtyma: http://www.efgm.org/
10. EBPABUMICKOE PKOHOMMWYECKOE COOBIIECTBO — [DnekTpoHHSI

pecypc] — pexxum nocryma: http://evrazes.com/

11.TTporpamma HENpPEpPHIBHOTO COBEpIICHCTBOBaHUS: 20 KiIto4el. [DIeKTPOHHBIN
pecypc]. — pexum goctyna: http://www.20keys.ru/.

12. TlepBass MexayHapoaHass KoH(pepeHmus «20 kimoueiry». [DIEKTPOHHBIN
pecypc]. — pesxxum goctyma: Www.benchmarkingclub.ru.

13. Heokonuennast mbeca mis... kmoueit: Kambepuiickoe uymo B Poccuiickom
Uynose. — [ OneKTpOHHBIN pecypc]. — peKUM JIOCTYIIA:

http://www.20keys.ru/articles/429/

14. Ananu3 nepeBa otka3oB (Faulttreeanalysis (FTA)) — [anekTpoHHBIH pecype] :

[Statistika] — aapec URL :http://statistica.ru/knowledge-clusters/technical-

sciences/analiz-dereva-otkazov/#Ananus (nara ooparienus: 05.06.2016)

15.FTA. JlepeBo OTKa30B, KaK METOJl CTPYKTYPHOIO aHalM3a — [3JIEKTPOHHBIN
pecypc] : [It expert] — agpec URL :http://www.itexpert.ru/rus/ITEMS/77 (nara
obpamenus: 05.06.2016)

Ilepeyenb nHPOPMALTMOHHBIX TEXHOJIOTHH
U NIPOrPaMMHOI0 o0ecre4YeHust

NanosoftNormaCS 3.0 Client
CAERwin Data Modeler

Microsoft Office Visio 2010

Microsoft Project Professional 2013

Microsoft Visio Professional 2013

Microsoft Office npodeccuonanbupritmoc 2013

ook whrE

VI.METOANYECKHUE YKA3ZAHUSA 1O OCBOEHUIO JNCHUIIJINHBI

1. Mllkapuna, T.FO. Ynpapienue kauecTBOM : ydyeOHOe ocoOue st By30B /

Nuxenepnas mkona [IBOY / T.}O. Hlkapuna, O.A. UynHoBa, u ap. —


http://www.efqm.org/
http://www.20keys.ru/
http://www.benchmarkingclub.ru/
http://www.20keys.ru/articles/429/
http://statistica.ru/knowledge-clusters/technical-sciences/analiz-dereva-otkazov/#Анализ
http://statistica.ru/knowledge-clusters/technical-sciences/analiz-dereva-otkazov/#Анализ
http://www.itexpert.ru/rus/ITEMS/77

Bnan-ox : JlampaeBoctou.penepan. yH-T, 2015. — 347c. [DnexTpoHHBIN
pecypc] :http://elib.dvfu.ru/vital/access/manager/Repository/fefu:1417(/1aTa

obpamenus: 09.09.2016)

2. B. B. Edumon. CpenctBa m METOIBI yIpaBiCHHUS KadyeCTBOM : y4eOHOE
nocobwue s By30B / Mocksa : KnoPyc, 2016. — 225¢

3. MeTtoauveckne yKazaHHWsS TIO BBHIMOJHCHHIO MPAKTUYECKUX 3aJaHUi 0
mucruiinHe  «CpencTBa M METOBI  YIIpaBlieHUsT KadecTBOM. KowruiekcHbIe
MeTOo/Ibl yrpaBieHus kauectBom» / UyaHosa O.A. . — BnaauBoctok: JlabHEBOCT.

denepan.ya-t, 2015. — 47 c. — https://www.dvfu.ru/schools/engineering/science/scientific-

and-educational-publications/manuals/(s1ata oopamenus: 09.09.2016)

4, CucteMbl MEHEKMEHTAa KadecTBa [DIEKTpOHHBIM pecypc] : ydeOHoe
nocobue / coct. T.}O. Hlkapuna; /[anbHEBOCTOUHBIN (eaepaabHblil YHUBEPCUTET,
Bnanusoctok, 2013— http://elib.dvfu.ru/vital/access/manager/Repository/fefu:1416
S. 3agaHus MO TEOPETHYECKHMM BoOIlpocaM MeHemxkmeHTa kadectBa: III Typ
BcepoccuiCkOlM  CTYJEHYECKOM  OJMMIMAAbl IO  YIPABICHHID Ka4eCTBOM
12.05.2015 — 14.05.2015: c6opuuk 3anay / coct. T.FO. lkapuna, C.A. llleronesa,
T.B. KoporkoBa, O.A. Uynnosa, H.B. 3ortoBa, H.A. [lerrsapesa, I'.A. Llou
[OnexTponHblii pecypc] / Wmxkenepnas mxkona JIB®Y. — DnekrpoH.naH. —
BrnaauBocTtok: JanbHe- BOCT. dbenepa. VH-T, 2015. —

https://www.dvfu.ru/schools/engineering/science/scientific-and-educational -

publications/manuals/(;1aTa ooparenus: 09.09.2016)

1. CpenctBa W METOABI YMPABICHUS KAaYECTBOM : METOIWYCCKHE yKa3aHHUs IO
MIPOBEICHUIO TMPAKTHUCCKUX 3aHATHH W BBIMOJHEHUIO CaMOCT. pabOTBI IJIA
CTYJIEHTOB OYHOW u 3a04HOM QopM 00yueHus cnenuanbHoctu 220501
"Vnpasnenue kadectBoMm" / coct. H.M. MepkymoBa, E.B. BunorpagoBa —
Bnangusoctok: M31-Bo0 TUX00KEaHCKOTO 3KOHOMUYECKOT0 yHUBepcuTeTa, 2007.
— 36c¢.

2. CpencrtBa M METOABI YIPABJICHUS KAa4eCTBOM : METOJWYECKHE YKa3aHUS II0
BBITIOJIHEHUIO KOHTPOJIBHBIX PabOT I CTYACHTOB 3a04HOM (hopMbl 00ydeHUs 4

Kypca crneuunansHoct 220501 "VYnopasnenwe kauectBoM" / coct. H.H.
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http://elib.dvfu.ru/vital/access/manager/Repository/fefu:1416
https://www.dvfu.ru/schools/engineering/science/scientific-and-educational-publications/manuals/
https://www.dvfu.ru/schools/engineering/science/scientific-and-educational-publications/manuals/

Mepkymosa, E.B. BunorpapoBa— Bmagusoctok: M3p-Bo Tuxookeanckoro

HIKOHOMHUYECKOT0 YHUBepcurera, 2005. — 24c.

VIl.  MATEPHAJBHO-TEXHUYECKOE OBECIEYEHHUE
TV CHUILIAHBI

[TpoexTop 3-chip DLP, 10 600 ANSI-mm, WUXGA 1 920x1 200 (16:10) PT-
DZ110XE Panasonic; skpan 316x500 cm, 16:10 ¢ 1. mpuBOJIOM; KpeIjieHUE
HacteHHo-nioroniounoe  ElproLargeElectrolProjecta; mnpodeccuonansnas XKK-
manenas 47", 500 Kp/m2, Full HD M4716CCBA LG; moxacucrema
BUJICOUCTOUYHUKOB  JokyMeHT-kamepa CP355AF  Avervision; mojacucrema
BUJICOKOMMYTAIIMH;,  TOJACHCTEMa  ayJUOKOMMYTAIlMM U  3BYKOYCHJICHUS;
MOJACUCTEMAa HHTEPAKTUBHOTO YympamieHus;, OecrnpoBojHbie JIBC oOecnedeHsl
cucteMmoi Ha 0aze Touek goctymna 802.11a/b/g/n 2x2 MIMO(2SS).

Momno6:0k Lenovo C360G-i34164G500UDK

B OCIAax oOecreueHus CIICOMAJIbHBIX YCJIOBHﬁ O6yLI€HI/I}I HMHBaJIMA0B U JIMI]
C OI'pPaHUYCHHBIMH BO3MOKHOCTAMMU 30POBLA B HBCDY BCC 3JJaHUA O60pYIIOBaHI>I
nmanaycamu, J'II/I(i)TaMI/I, INOABCMHUKAMH, CIICOUAIIMZUPOBAHHBIMH  MCCTAMMU,
OCHallICHHbIMH TYyaJICTHBIMU KOMHaTaMH, TaOTMYIKaAMH I/IH(l)OpMaI_[I/IOHHO-
HaBHFaHHOHHOﬁ IMOAACPIKKHU
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MUHUCTEPCTBO OBPA3OBAHUS M HAYKU POCCUMCKOM ®EJEPALIMNA
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IInan-rpa¢guk BHIMOJTHEHHUSA CAMOCTOATEIbHONH padOThI MO IMCHMILIMHE

Ne

n/n

Hara/cpoxkn
BbITIOJIHEHUSI

Bun
CaMOCTOATEJILHOM
padoThI

IIpumepHbIe
HOPMBI
BpeMeHH Ha
BbINIOJIHEHH €

®opMa KOHTPOJISI

1 uenens

IToaroroBka x
MPaKTUYECKOMY
3aHATHIO «CeMb
WHCTPYMEHTOB
KOHTPOJISI KAaueCTBa»

4

OTuyeT, KOHCHEKT

2 -3 Henens

IToaroroBka x
MPaKTUYECKOMY
3aHsaTHIO «CeMb
WHCTPYMEHTOB
YHpaBJIeHHs] KA9€CTBOM»

OTuyeTt, KOHCHEKT

4 nenens

IToaroroBka k
MPaKTUYECKOMY
3aHATUIO — IPUMEHEHHUE
FTA-anamusa

OT4eT, KOHCIEKT

4 nenens

IToaroroBka k
MPaKTUYECKOMY
3aHATUIO — IPUMEHEHHUE
merona FMEA npu
MPOEKTUPOBAHUU
MPOJYKLIUU

OT4eT, KOHCIEKT

5-6 venens

IToaroroBka x
MPaKTUYECKOMY
3aHSTHIO — IIOCTPOCHUE
Jloma kadecTBa

OT4eT, KOHCHEKT

7 Henens

IToaroroBka k
MPaKTUIECKOMY
3aHSTHIO — IIOCTPOCHUE
aIropuTMa BHEJIPEHUS
cucTeMsl 5S Ha
KOHKPETHOM
MPEITPUATHU

OT4eT, KOHCHEKT

8 Henensa

IToaroroBka k
MPAKTHYECKOMY
3aHITHIO — BHEJIPCHHE
cucreMmsl TPM nHa
KOHKPETHOM
MIPEITPUATHI

OT4eT, KOHCHEKT

9 uenens

IToaroroBka x
MPAKTHYECKOMY
3aHATHIO —
HCCIIEN0BAHUE
OCHOBHBIX TIPUHITUIIOB
cucreMm JIT, KANBAN
U UX 0COOEHHOCTEMN

OTueT, KOHCHEKT

10 Henens

IlonroroBka kK ceMHHapy
Ha TeMy «IIpakTuka
HCIIOJIb30BaHUS
MHCTPYMEHTOB
YIPABJICHHS KAYECTBOM

OT4eT, KOHCHEKT




n/n

Jara/cpoxkn
BBINOJTHEHHS

Bun
CaMOCTOATEJILHOM
padoThI

IIpumepHbIe
HOPMBbI
BpPEMEHH Ha
BbIINIOJIHEHH

DopMa KOHTPOJIA

Ha 3Tall¢ MpoOnU3BOJACTBA»

10.

11 Henens

IToaroroBka k
MIPaKTUYECKOMY
3aHATHIO —
CTaTUCTUYCCKUE METOIBI
YIPABICHUS KAYECTBOM
KaK COCTaBJIAIOIIAs
meTtonojioruu «lllectb
CUTM)»

OTuyeTt, KOHCHEKT

11.

12-13 uenens

IToaroroBka x
MPAKTHIECKOMY
3aHATHUIO — IOCTPOCHUE
aNTrOpUTMa IIPOBEICHHS
OeHUMapKuHTa,
HHTEpIIpEeTaus
pe3yiIbTaToOB
HCCIIeNOBAHNUM

OT4eT, KOHCHEKT

12.

14-15 wenens

[ToaroroBka k ceMuHapy
Ha TeMy «IIpakTuka
WCIIOTIb30BaHMUS
WHCTPYMEHTOB
yHpaBIeHHs KaueCTBOM
Ha 3Tare yIy4IueHus
Ka4yecTBa MPOSYKIHU U
IIPOLIECCOBY

OTyeT, KOHCHEKT

13.

16-17 uenens

Hccnenosanne
crangapra OCT P
NCO 10017-2005.
Amnanus nynkros ['OCT
P UCO 9001 n
paspaboTka
PYKOBOJICTBa IO BBIOOPY
cpenctB 1 MeTos1oB YK
B COOTBETCTBHHU C
YIIOMSIHYTBIM
CTaHAapTOM

OTuyeT, KOHCHEKT

14.

Hroro

54

OTUeT IOIKEH COJIePKATh:

- TEeMY | 11eJIb paOOTHI;

TpedoBanus Kk npeACTaBICHUIO H 0POPMJICHHIO Pe3yJIbTATOB

CaMOCTOAITe/IbHON PadOTHI

- KpaTKO€ OIIMCAHUC KAXKAOI'0 3Talla BBIITIOJTHCHUA,

- 3aMI0JIHEHHYIO TaOHIly (TIpr HEOOXOUMOCTH);




- pa3paboTaHHyt0 cxeMy (Ipu HEOOXOUMOCTH);

- BBIBOUA.

®OPMA OTYETA

CAMOCTOATEJIBHAA PABOTA Ne .
Bapuant Ne

Davmmmst U. crynenTa, Ne rpynnbl

1. Tema u uyenv pabomul

2. Obwasa xapakmepucmuKka ucciedyemozo npouecca
2.1 - kpaTKoO€e OMMCaHue KaKO0TO ATara BHITOTHEHHUS;
- 3aII0JIHEHHYIO TaOuIly (TIpu HEOOXOJUMOCTH);
- pa3paboTaHHyt0 cxeMy (Ipu HeOOXOAUMOCTH);

2.2Ha ocHOBe npecTaBiIeHHOW HHPOPMAITUN 0 < HAUMEHOBAHUE
00beKma ucce008anus > MOXKHO CIETaTh CIEAYIOUINE BBIBOIBL:
1)...

2)...

u m.o.

3. OueHnka coomeemcmeus IKCHEPUMEHMATIbHBIX OAHHBLX

3AA6/1CHHbIM nApamempam (HOpMamueam)

Or11eHKa COOTBETCTBHS PEaTbHOM CUTyaIluH TPEOYEeMbIM
HOpMAaTHBaM (HJIH 3asBJICHHBIM TIapamMeTpaM) M0 KOHTPOJIUPYEMBIM
rapaMeTpam Mo3BOJISET 0 < HauMeHo8aHue 00vexma

ucciedosanuss > CcaenaTh CIACAYIOIIUE BEIBOIBI:

1)...

2)...

u m.o.

XapakTepucTHKA 3aJaHUH ISl CAMOCTOATEILHON Pad0oThl 00y4al0IIUXCH 1
MeTOAUYECKHE PEKOMEHIALUHM 110 UX BHINOJTHEHHUIO

1. kapuna, T.}O. YnpasneHue ka4ecTBOM : ydeOHOE MocoOue st BY30B /
WNuxenepnas mkona JIBOY / T.IO. Hlkapuna, O.A. YUynHnoBa, u nap. —

Bnan-ox : JansHeBoctou.denepan. yH-T, 2015. — 347c. [DnexTpoHHBII



pecypc] :http://elib.dvfu.ru/vital/access/manager/Repository/fefu:1417(/1aTa

obpamenus: 09.09.2016)

2. B. B. EdumoB. CpencrtBa U MeTOJbl YIpaBlIEHUS KaueCTBOM : yueOHOE
noco6wue st By30B / MockBa : KnoPyc, 2016. — 225c¢

3. Meronuyeckne yKa3aHHA IO BBIIOJHEHHUIO NPAKTUYECKUX 3aJaHUi TI0
mucuuruinHe  «CpencTtBa W METOJBl  YIpaBlieHHs KadecTBOM. KoMruiekcHbie
METO/IbI yIipaBieHusa kauectBom» / UyaHosa O.A. . — BmaguBocTok: J[ansHEBOCT.

dbenepan.yn-t, 2015. — 47 c. — https://www.dvfu.ru/schools/engineering/science/scientific-

and-educational-publications/manuals/(1ata oopamienus: 09.09.2016)

4, CucteMbl MEHEKMEHTAa KadecTBa [DJEKTpPOHHBIA pecypc] : ydeOHoe
nocobue / coct. T.FO. Hlkapuna; /laapHeBOCTOUHBIN (efepanbHbIil YHUBEPCUTET,
BnaguBoctok, 2013— http://elib.dvfu.ru/vital/access/manager/Repository/fefu:1416
5. 3amanusi O TEOPETUYECKUM BOMpocaM MeHekMeHTa kadectBa: III Typ
Bcepoccuiickold  CTyJE€HYECKOW  OJMMOMAaAbl MO  YIPABICHHID KaueCTBOM
12.05.2015 — 14.05.2015: c6opuuk 3amau / coct. T.1O. llkapuna, C.A. llleronesa,
T.B. KopotkoBa, O.A. UynnoBa, H.B. 3otoBa, H.A. J[lertsapeBa, I'.A. Lloi
[OnexTponHbIl pecypc] / Wuxkenepnas mkona JIBDY. — Dnekrtpon.naH. —
BrnaauBocTok: JanbHe- BOCT. dbenepan. VH-T, 2015. —

https://www.dvfu.ru/schools/engineering/science/scientific-and-educational -

publications/manuals/(nata ooparienus: 09.09.2016)

3. CpeactBa U METOJbl YHPABJIECHUS KAaYECTBOM : METOJUYECKHE YKa3aHHs IO
MPOBEICHUIO TMPAKTHUYECKUX 3aHSATHN W BBINOJIHEHUIO CaMOCT. paOOThl AJis
CTYIIEHTOB OYHOW ® 3a04HOW ¢opM o00ydenus cneruanpHocTH 220501
"Vmpasnenue kadectBom" / coct. H.M. Mepkymosa, E.B. Bunorpamosa —
Brnaagusoctok: M3a-B0 THXOOKEAHCKOTO SKOHOMUYECKOTO YHUBepcuTeTa, 2007.
— 36c¢.

4. CpencrBa M METOAbl yIpPaBJIEHUS KayeCTBOM : METOJMYECKHE YKAa3aHUS I10
BBITIOJIHEHUIO KOHTPOJIBHBIX PA0OT AJIsl CTYAEHTOB 3a04HOM (hopMbl 00ydeHus 4

Kypca crnenuansHoct 220501 "VYmpasnenwe kadectBoMm" / coct. H.U.
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Mepkymosa, E.B. BunorpapoBa— Bmagusoctok: M3p-Bo Tuxookeanckoro

IKOHOMHUYECKOT0 YHUBepcurera, 2005. — 24c.

KpI/ITele/I OII¢CHKMH BBIINNOJIHCHUA CaMOCTOSITEJILHOM paﬁoTLI

No | Tlokazarenu Kpurepuu oneHok nokasaress
/11 Ka4yecTBa OtanunHo Xopomuio Y nosnersopure | HeynosierBop
(Ot 88% mo (Ot 68% n0 JILHO UTEIBHO
100%) 87%) (Ot 61% no (Menee 60%)
67%)
1 YpoBeHb Crynent He CryaenT nan CryneHt B CryneHnt
TEOPETUYECK | TOJILKO OTBETHJI | IOJIHBIN OTBET | LIEJIOM OTBETHJI | IMOJHOCTBIO HE
WX 3HaHUU | Ha Ha Ha OTBETHUJI HE HA
MOCTABIICHHBIM | TEOPETUYECKHE | IOCTABJICEHHBIE | OAMH U3
TEOPETHUYECKUIN | BOIIPOCHI TEOPETUUECKHE | TEOPETUUYECKUX
BOIIPOC HO U ounera BOMPOCHI BOIIPOCOB
MIPOJIEMOHCTPHU
poBai
CUCTEMaTHU3aI1
10 3HAHUH
2 YmMmenune 3agaHue 3agaHue 3agaHue 3agaHue He
peuaTh perieHo ¢ pEIIeHO BEPHO | BBHIMIOJHEHO B BBITIOJIHEHO
MPAKTUYECK | UCIOJIb30BaHUE | C nenom. OiHako
We 3a/layd | M KOMILIEeKca KCIIOIb30BAHUE | UCIIOJIb30BAHBI
HEOOXOUMBIX | M JOCTaTOYHBIX | HE BCE METOMIbI
CPEIICTB U METOJIOB IO U Cpe/ICTBa
METO/IOB YIOPABICHUIO U | KOHTPOJIS U
yIpaBiIeHUS KOHTPOJTIO YIIPABJICHUS
KaueCTBOM KaueCTBOM KaueCTBOM
3 Ob6mas OTtser OTtser CryneHt Heysepenno u
IPYIULIUAS | TOCTPOEH MMOCTPOCH MOKa3bIBACT JIOTUYECKH
JIOTUYHO, JIOTUYHO, JIOCTaTOYHBII HEIOCJe10BaTe
Marepual Marepual YPOBEHB JBHO U3JIaraet
W3J1araeTcs W3J1araeTcs 3HaHUI Marepuan. Ha
XOPOIIUM XOPOIIUM y4eOHOTO MOCTaBJICHHBIC
SI3BIKOM, SI3BIKOM, MaTtepuana, KOMHCCHEN
apryMEHTUPOBA | MPUBJIEKACTCS | BIAACET BOIIPOCHI
HO, YMECTHO WJUTFOCTPATUBH | IPAKTUYECKUM | OTBEYAET
WCTIONB3YETCS | B MaTepual, Y HaBBIKAMH, HEYBEPEHHO
JEMOHCTPATUBH | HO MpUBJIEKAET WIH
Bl MaTepHa JIOTTYCKaIOTCS WJUTFOCTPATUBH | 3aTPYIHSAETCS C
(mpumeps! U3 HEKOTOpBIE bIil MaTepuall, OTBETOM
MIPaKTHKH, MOTPEUTHOCTH. | HO YYBCTBYET
rpadukw, Bompocsl, cebs
hopmyIel 1 3a71aBaeMble HEYBEPEHHO
1.1.) Ha YIeHaMHU MIpU aHAIHN3e
BOITPOCHI KOMHCCHH, HE MEXKIUCITUTIITAH




/o

Ilokazarenu
KayecTBa

Kpurepun orieHok nmokazaresnst

OT1ianyao
(Ot 88% no
100%)

Xopoio
(Ot 68% no
87%)

Y noBieTBopuUre
JBHO
(Ot 61% no
67%)

Heynosnersop
UTEIILHO
(Menee 60%)

YJIEHOB
KOMHUCCUU
OTBEYAET,
apryMeHTHUPOBa
HO, YBEPEHHO

BBI3BIBAIOT
3aTpyJIHECHUN

apHBIX CBA3CH.
B orBere He
Bceraa
MPUCYTCTBYET
JIOTUKA,
apryMEHTBI
MPUBJIEKAIOTCS
HE TOCTATOYHO
Beckue. Ha
IIOCTaBJICHHEIE
KOMHCCHEH
BOIIPOCHI
OTBETHI
HEIOCTATOYHO
riryookue
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IHacnopr

(oHIa OLIECHOYHBIX CPEACTB
no qucuumiauHeCPEJICTBA U METO/AbI YIIPABJIEHUS KAYECTBOM

Kon n popmyimmposka
KOMIIETCHIIUH

dranbl GOPMUPOBAHUS KOMIIETEHIIUN

IK- 5 cioco6HOCTH saer OCHOBHBIE TEHICHIIUH B 00JaCTH COBEPILEHCTBOBAHMUS
IPOM3BOJUTH OLECHKY CPEJICTB M METOJIOB YIIPABIECHHS KAUYECTBOM
ypoBHs Opaa, Vateer AHaIM3UPOBATh TPUYMHBI, BBI3BIBAIOIINX CHHKEHHE
aHaTM3UpOBATh €O KauecTBa MPOAyKIuH (padoT, yciyr)
IPHYUHBI U
pa3pabarhIBaTh CnocoGHOCTBI0 TIPUMEHSTh CPEACTBA M METOJbI
HPCATORKEHIA O €TO Bnageer | ynpaBiieHHs KauecTBOM M CTPYKTYPUPOBATH CPENCTBA
HPCAYIPEKACHUIO 1 ¥ METO/IbI YIIPABJICHUS Ka4eCTBOM
YCTPaHEHHIO
Ne KonTponmpyembie KOJIbI F 9TAIIbI OrnieHOYHBIE CPEACTBA
n/n paz el / TeMbl GopMupoBaHus TeKyIIuii IPOMEKYTOUHAS
AMCHHUILTAHBI KOMITETEHITHIA KOHTPOJIb aTTecTalnus
.| Paznen 1. IIK- 5
3HaeT vVO-1
Knaccudukanus
CpPEACTB U 1-6
P yMmeeT I1P-7, YO-4
METOJIOB Tect
yIpaBJICHUS
BIIAJICET I1pP-1
Kau€CTBOM
Paznen 2. MK-5 3HaeT YO-1
OOBeKTHBIC 7-14
8. METOMBI yMeeT I1P-6, ITP-7 [Tpom.at Nel, 2
yIpaBJICHUS PT'P
KAYECTBOM BIaAceT I1P-2, I1P-12
Pasnen 3. TK-5 3HAET YO-1,4
KowmrutekcHsie 15-18
9. METOMBI ymeeT I1P-6, ITP-7 [Tpom.at No2
yIpaBJICHUS PT'P
KAYECTBOM BIaAceT I1P-2, I1P-12
Paznien 4. IK-5 3HaeT VO-1, -4
CucrtemMsbl 19-28
10. ymeeT ITP-6 I1P-7
YIIpaBJICHUS ITpom.aT Ne3
KadyeCTBOM BJIagccT Hp'll, I1P-1




11.

Paznen 5.
MeTtonabl
yIy4IlICHUS
KayecTBa
MPOAYKIINU U
MPOLIECCOB

I1K- 5

3HaACT

VO-1

yMeeT

I1P-7, YO-4

BJIAJIEET

I1P-2, ITP-11

29-34
Otuer

12.

Paznen 6.

€ METOJIbI
peanuzanuu
CPEICTB U
METOJIOB
yIpaBJICHUS
KauyeCTBOM

BcniomorarenbHbl

I1K- 5
3HaeT

YO-1,4

yMmeeT

I1P-7, ITP-1

BJIagCcCT

I1P-11, YO-4

35-38
Otuer

Ipumeuanue:

YO-1 Cobecedosanue
YO-4 Kpyaenwiii cmon, ouckyccus, noremuxa, oucnym, debamoi
1IP-1 Tecm

1IP-2 Koumponvhas paboma

1IP-6 Jlabopamopnas paboma
IIP-7 Koncnexm

Ip

-11 Keiic-3a0aua

IIP-12 Pacuemno-epaguueckasn paboma

HIxajna oueHuBaHUs YPOBHA ¢POPMHUPOBAHHOCTH KOMIIETEHIIUI

Kon u popmyaupoBka | Iransl popMUpOBaHUS KpHUTepuu NnoKa3areju
KOMIeTeHIU! KOMIeTeHIU!
- CIIOCOOHOCTH
MEPEYHCINUTE U
ACKPBITh CYTh
OcHOBHEBIE packp Y
METOZIOB
TEHJICHLIUH B .
3HaHUE ONpeAeTeHUH | UCCIIeTOBaHMUA,
3HaeT obnactu .
OCHOBHbIX TIOHSTHIT KOTOPBIE U3YUYHII U
(TTOpOTOBBI | COBEPUICHCTBOBAHUS .
IK- 5 cnoco6HOCTB M TIPEAMETHON 00JIacTH | OCBOWJI CTYJICHT
1l ypOBEHB) | CpPEICTB U METO/OB
MPOU3BOJIUTD OLICHKY DABICHIS HCCIIEIOBAHMS -CIIOCOOHOCTh
ypoBHs Opaka, yrp CaMOCTOSATEIHHO
Ka4ueCTBOM
aHAIM3UPOBATH €TI0 chopMyIHpOBaTh
NPUYUHBI 1 00BEKT U IIpeIMEeT
paspabaTbIBaTh HCCIICTOBAHHS
MIPEIVIOKEHNUS 110 €TO YMeHnue
MPEAYIPEXACHUIO 1 HCTIOJIb30BaTh Criocob6HOCTB
AHaTU3UPOBAThH
YCTpaHEHHUIO — HAITMOHAJIBHYIO U MEPEYHCITUTH OCHOBBI
MeeT ’ MEXTyHApPOAHYIO METOZOB YIIPaBJICHUS
Y BBI3BIBAIOIINX JLyHApOHy /IOB yTIp
(ponBUHY HOpPMATHBHYIO 0a3y B | Ka4yeCTBOM IIpH
. CHIDKEHHE Ka4decTBa
TBIN) 00J1acTH yIpaBlIeHUsI | IPOCKTHPOBAHUH
nponykiuu  (pabor,
cayr) Ka4eCTBOM MPOJTYKIIUH
yery poyKuuu (yciyr) (okazaHum yciyr)




Bnanenue HaBbIKaMU

CrniocoOHOCTh

CrocoOHOCTRIO paboThI ¢
. CaMOCTOSTENIEHO

MIPUMEHSATH CPEICTBA | HOPMATHBHOM

MIPUMEHSATH CPEICTBA
u METOZBI | JOKYMEHTAIIHIO IO

U METOJBI
yIpaBICHUSL MIPEIOTBPALICHAIO

BIIaJeeT yIpaBIeHUSI
.\ | KagecTBOM W | BBITYCKa MPOAYKIIH,
(BBICOKHIA) Ka4eCTBOM H

CTPYKTYPHUPOBATh MIPOU3BOJICTBA paboT

CTPYKTYPHUPOBATh
cpeacTsa U MeTonsl | (yciyr), He

CpPE/CTBa U METO/BI
yIpaBJICHUSI COOTBETCTBYIOIIUX

YIpaBJICHUSL
KaueCTBOM YCTaHOBIICHHBIM

KaueCTBOM

TpeOOBaHUSIM

3avyeTHO-IK3aMeHAIlMOHHbIE MaTECPHAJIbI IO JUCIHHILINHE

CPEJACTBA U METO/IbI YITPABJIEHUSA KAYECTBOM

1. OnpeneneHue

KadycCTBa», NX B3aUMOCBI3b

«Ka4YCCTBO»,

«yTIpaBJICHUE

Bomnpocsl k 3k3aMeny.

KadCCTBO»,

MCHCIKMCHT

2. Ompenenenne MOHATHUS KadecTBa B pabOTaX HACTAaBHUKOB MO KaueCTBO.

3. DTamnsl CTAaHOBJICHHUS KOHHGHHI/Iﬁ B o0JracTu YIIPaBJICHUA KAa4CCTBOM.

4. MecTo MHCTPYMEHTOB KOHTPOJIA U YIIpaBieHUs kauecTBOM npoaykuuu B CMK
B cootrBerctBUu ¢ MCO cepun 9000. B03MOXHOCTH NPUMEHEHUS METOIOB
ynpasieHus kauectBoM B CMK.

5. IlpaBuno 10-kpaTHBIX NOTEPH NPH peATU3aALNUN KUZHEHHOTO LIUKJIA MPOAYKIIHH
6. Knaccudukanmsa  tpeboBanmii motpebutens. Mertonbl cOopa MaHHBIX O
TpeboBaHMsX noTpedureneil. [lpuopuruzanus TpeOoBaHUN NOTPEOUTENS.

7. Cemb MHCTPYMEHTOB KOHTpOJI KauecTBOM. OO1mas xapakrepuctuka. O01acTh
IPUMEHEHUS.

8. Cemb WHCTPYMEHTOB ympaBicHHs KadecTBOM. OOmas xapakTEepUCTHKA.
Jnarpamma cpoxacrsa.

9. CeMb WUHCTPYMEHTOB ympaBieHHs KkauecTBoM. OOmias XxapakTepUCTHKA.
Jnarpamma cBsi3en.

10. CeMp HHCTPYMEHTOB YyIpaBlieHHWs KadecTBoM. OOImas XapaKTepUCTUKA.

JlpeBoBuIHAas quarpaMmma.



11. Cemb HMHCTPYMEHTOB YIpaBieHHUA KauecTBOM. OOIIas XapaKTepUCTHKA.
Marpuunaa nuarpamma.

12. CeMb HHCTPYMEHTOB YyIIpaBlieHHUs KadecTBoM. OOmas XapaKTepUCTUKA.
Crpenounas auarpamma. J[marpamma ["anta. CereBoit rpad.

13. CeMb HHCTPYMEHTOB YyIIpaBlieHUss KadecTBoM. OOmas XapakTEepUCTHKA.
JuarpamMma npoiiecca OCyIIeCTBICHHS MPOTPAMMBI.

14. Cemb HMHCTPYMEHTOB YIIpaBieHUA KauecTBOM. OOIIas XapaKTepUCTHKA.
Matpuiia npuoputeToB. AHAIN3 MATPUYHBIX JAHHBIX.

15. QFD: onpenenenne u uctopusi BO3HHUKHOBEeHHs. CyIIHOCTh METOA

16. Meron FMEA: cymHOCT, Me€TOAA, METOAMKA NPUMEHEHHS, MOIydaeMbIid
addexr, mnpakTuka  Hcnonb3oBaHusA.  I[Ipumenenme FMEA-anamuza B
OTEUECTBEHHOM W 3apyOexxHoM mnpakTtuke. I[IpoOimemMbl u mnpenmyliecTBa
WCITOJIB30BAHUS METO/A.

17. Meron FTA: cyumHocTh MeTOAa, METOAMKA NPUMEHEHHS, IOJy4yaeMbli
addekr, npaktuka ucnonbzoBanus. [Ipumenenue FTA-ananuza B 0Te4eCTBEHHOM
U 3apy0exxHoll npaktuke. [Ipo6ieMbl 1 perumyniecTBa UCTIOIb30BAHUS METO/IA.
18. beHUMapKuHT: CYIIHOCTh METOJa, METOAMKAa MPUMEHEHHUsS, MOTy4aeMbIi
s dekT, MpakTUKa UCI0JIH30BaAHHUS.

19.5S: cymHOCTH MeETOJa, METOJIMKAa TMPUMEHEHHMs, TMOoJdydaeMbiii 3(GeKT,
MPaKTUKa UCIOJIb30BAHMS.

20. TPM: cymHOCTh METOJa, METOJIMKa MPUMEHEHHs, MoiydaeMbiii 3G dexT,
MIPaKTUKa UCIOJIb30BAHMS.

21. Meton «bepexinBoe TPOM3BOACTBO» : CYIIHOCTh METO/Aa, METOIUKa
IPUMEHEHUs, ody4yaeMblid 3 (HeKT, IpaKTHKa UCTIOIb30BaHMUSL.

22.Just-In-Time: cymHOCTP MeTOJa, METOJMKA NPUMEHEHUS, IOJy4aeMblid
s dekT, mpakTuKa ucroyib3oBanusa. KanbaH.

23. PEeMH>KMHUPHUHT: CYIIHOCTh METO/a, METOAMKA NPUMEHEHUs, MOJIydaeMblii
s dekT, npakTUKa UCTI0JIb30BAHMUS.

24. Meton «Iloka-€ka wiu 3ammTa OT HEMPEAHAMEPEHHOW OMIMUOKW»: CYITHOCTh

METO0/1a, METOANKA TPUMEHEHUS, TTOJTydaeMblid 3 (PEKT, MpaKTHUKa UCIIOIb30BaAHUS.



25. Metroxg «SMED» : cymHocTh MeTOAa, METOAMKA MTPUMEHEHUS, MOIydaeMblii
2 (DexT, mpakTHKa UCIIOTH30BAHUS.

26. Meton «TPS» : cymHOCTh MeToda, METOJAMKAa MPUMEHEHHS, MOJIydaeMbIi
3¢ (deKT, mpaKkTHKa UCITOTH30BAHUS.

27. Meton «Kaizeny» : CyImHOCTh METOJIa, METOJUKA MPUMCHCHUS, MOJTydaeMbIi
s dekT, MpakTUKa UCIOJIH30BaHHUS.

28. Meton «VSM» : CymIHOCTh METOJa, METOAWKA MPUMEHEHHs], IMOIydaeMblil
s dekT, MpakTUKa UCIOJIH30BAHHUS.

29. «lllectp curmMa»: CyImHOCTh METOJIa, METOIUKA MPUMEHEHHS, TTOTyJaeMBbIi
s dekT, mpakTUKa UCIOJIH30BAHMUS.

30. Cuctema  cOalaHCHMPOBAHHBIX  TIOKa3areyieid:  CYIIHOCTb,  METOJMKA
MPUMEHEHUS, TIOTydaeMblid 2 (PEKT, MpaKTHKa UCITOTH30BAHUS.

31. Meton ABM (ActivityBasedManagment) wiu ¢yHKIIMOHAIEHO-CTOUMOCTHOTO
YIPABJICHUS: CYIIIHOCTh, METOJMKA MPUMEHEHHUSI, ToJydaeMblid 3peKT, mpakThka
HCITOJTH30BAHUAI.

32. CucrteMbl MEHEDKMEHTa KadecTBa Ha ocHoBe ctaHmapToB MCO cepuu 9000:
UCTOpUS BO3HUKHOBEHMS, TpeOoBaHUsA K cuctemMe. CHCTEeMBl MEHEKMEHTa
KauecTBa Ha ocHoBe Apyrux cranaaptoB MCO. HHTerpupoBaHHBIE CHUCTEMBI
MEHE[KMEHTA.

33. AaropuT™M BBIOOpA TOAXOMSIIETO METOAA JUIS  YJIYYIICHHS JEATCILHOCTH
KOMITaHUH.

34. Ilpobrema BpIOOpa HEOOXOAMMOTO METONA AJIS YIyUIICHHs NEATEeIbHOCTH H
MOIXO/IBI K €€ PEIICHHMIO.

35. Bnusnue denoBeueckoro  (akTtopa Tpu  BHEAPEHUM HM3MEHEHMA B
opranu3anud. [Toaxoap! K MPeoT0ICHUIO COTIPOTUBIICHUS TIEpEeMEHaM.

36. SWOT-ananu3: CymniHOCTh, METOJIMKA MPUMEHEHUs, MOJTydaeMblii 3(hdexT,
MIPaKTHKA UCTIOIb30BAHMSI.

37. MeHTalabHBIC  KapThl: CYIIHOCTh, METOAWKAa TIOCTPOCHHS, IpaKTHKa

HCIIOJIB30BaHMUI.



38. Meton «ManeHPKUX YE€JIOBEYKOB»: CYIIHOCTb, METOJUKAa TMOCTPOCHUS,

IMpaKTHKa UCII0JIb30BAHUS.

KpuTtepun BbIcTaB/IeHUsI OLEHKH CTYIEHTY Ha IK3aMeHe

banabl
(peHTUHTOBOM
OIICHKH )

Onenka
3auéra/aK3aMeHa
(cranmapTHas)

TpeboBanusi Kk chopMUPOBAHHBIM
KOMIIeTEeHI[USAM
Jonucams oyenky 6 coomgemcmeuu ¢
KOMNemeHyusamu.
Ipussasamo k oucyuniune

(Ot 88% 1m0
100%)

«3aumenronl
KOMIAUYHON

OLeHKa «OTJIIMYHO» BBICTABIISACTCS CTYJCHTY,
€cmd  OH TINyOOKO W MPOYHO  YCBOWII
OPOrpaMMHBI  MaTepHal,  HCYEpIIBIBAIOLIE,
HOCIIeIOBATENbHO, YETKO U JIOTUYECKH CTPOHHO
€ro M3JIaraet, yMeeT TECHO YBS3bIBaTh TEOPHUIO C
NPaKTHKOW, CBOOOIHO CIIPABIIAETCS C 3a/1a4aMH,
BOIIPOCAMH M JPYrMMH BUJAMH T[PUMCHEHUS
3HAHUi, MPUYEM HE 3aTPYAHSICTCS] C OTBETOM IPH
BUIOU3MCHCHUHN 3aI[aHI/II71, HCIIOJIB3YET B OTBCTC
Mmarepuanl  MOHOrpaduyeckoil  JUTepaTypsbl,
IIpaBHUJILHO 000CHOBBIBAET IMPUHATOC PCIICHUC,
BIaJiceT  PA3HOCTOPOHHUMH  HABBIKAMH U
HpI/IéMaMI/I BBITTOJTHCHHUA NPAKTHYCCKUX 3a/1a4.

Ot 68% 10 87%

«3auTeHo»/ «XOopouro»

OHGHKa «XO0pOIIO» BLICTABIACTCA CTYACHTY, CCIIN
OH TBép,I[O 3HACT MaTrcepuaj, IpaMOTHO H IIO
CYLICCTBY usjgaract €ro, HE A0ImyCKasa
CYIICCTBCHHBIX HETOYHOCTEH B OTBETE HA BOIIpOC,
IIpaBHUJILHO IMPUMCHSACT TCOPCTUUCCKHUC
ITIOJIOXKCHU A 1810)51 PCLUICHUN IPAKTUICCKUX
BOIIPOCOB W 3aja4d, BJIAACCT HGO6XOI[I/IMI)IMI/I
HaBBIKaMH U HpI/IéMaMI/I HX BBIITOJIHCHUA.

Ot 61% 1m0 67%

«3aareHo»/
«yIIOBJIETBOPUTEIHLHOY

OneHka  «yJOBIIETBOPUTEIBHO»  BBICTABIISETCS
CTYACHTY, €CIM OH UMEET 3HaHusi TOJIbKO
OCHOBHOIO MaTepHajla, HO HE YCBOWJI €ro
JleTajiel, TOMYCKAeT He TOYHOCTH, HEAOCTATOUYHO

IIPaBUJIbHBIE (bopMyIIHPOBKH, HapyIleHUs
JIOTUYECKOU IIOCJIEN0BATEILHOCTH B U3JI0KCHUU
MIPOTPaMMHOI0 Marepuania, UCIIBITBIBAECT

3aTpyJHEHUS TPH BBIMOJTHEHUU TMPAKTUYECKUX
pabor.

Menee 61 %

«HE 3a4TEHON»/
«CHEYAOBJICTBOPUTCIIEHO»

OneHka «HEYJOBIETBOPUTEIBHO» BBICTABIIAETCS
CTYAICHTY, KOTOPBIM HE 3HAET 3HAYUTEIbHOMN
4acTH NPOrpaMMHOrO MaTepuana, JIOIMyCKaeT
CYLUIECTBEHHbIE  OIIMOKH,  HEYBEpEHHO, C
O0IBIIUMHU 3aTpyIHEHUSIMU BBITOJIHSET
npakTudeckue pabotel. Kak mnpaBuio, oleHka
«HEYIOBJIETBOPUTEIIBHO» CTAaBUTCA CTYACHTAM,
KOTOpblE HE MOTYT HpPOJOKUTH 00ydeHue Oe3
JIOTIOJIHUTENBHBIX 3aHATUI IO COOTBETCTBYIOLIEH
JUCITUIINHE.




KoMmiekT 3aiannii 1Jisi KOHTPOJIbHOM padoThI

no yucunmuinie CPEJCTBA U METO/JbI YIIPABJIIEHUA KAYECTBOM

IIpomexyTounas arrectanusi Nel
Kaowcoomy cmyoenmy evioaromess unHOusuOyaivHvle BaAPUAHMbBL KOHMPOLbHBIX
pabom ( 6 oannom PITIV]] npedcmaenenwvl 2 sapuanma uz 30)
Tema: OOBEKTHBIE METO/IBI YIIPABIECHUS KAYE€CTBOM
Bapuanr 1
ITocTpoenne nuarpamm Ilaperto

PykoBoacTBOM OBIT TPOBENEH KOHTPOJb C IIEIbI0 BBISBUTH TPUUUHBI
oonpirelt nmonu AedekTtoB mnpu muimdoBke. 3a Hememo c¢ 14.11.2015 r. mo
18.11.2015 r. (Tabauma 1).

Tabnuna 1 — KoHTposIbHBIN JTUCTOK MPUYUH 1e(PEKTOB

Pabounit CraHok IToH. Br. Cp. 4r. [Lar.
HHEH#H# HHEH##H HHEH#HH#HH HHEH#HH# HHE#HH
** * *kkkkk * *
1 && &&& &&&& &&& &&&&
+ 4 + + 4 ++ 44
A @ @ @
#H# HHH# HH# #H# #H#
* ** *hkkkikk * **
2 & && && & &
5 L 5
@
H# HHEH#H# HH# HHEH# HHEH#HH
** * *kkkk * *
3 & & & & &&
+ + + +
B @
H# HH# HH# HHEH# #H#
* * *kkk * *
4 && & && &&
+ + + +
@ @

# - nedopmanus, * - napanuuel, & - pakoBUHEI, ¥ - TpenwmHbl, @ - Apyrue

[Toctpoiite cneqyromue auarpammsl [lapero:
1. OO6uryro quarpammy Ilapero mo Bugam neeKToB;

2. Jlmarpammsl [1apeto gy kaxmoro u3 pabounx A u B (2 quarpammei);




3. Jmarpammel [TapeTo 11st Kaxa0To U3 CTAaHKOB (4 TuarpaMmbl);

4. JIuarpammsbl [Tapeto aist kaxxaoro U3 AHe Heaenu (5 quarpamm).

JIns MoCTpoeHUs KaXKJI0M M3 AUarpaMM COCTaBbTE TaOJUILy, coAeprKaiie rpadsl
JUUIS UTOTOB TI0 KXKJIOMY MPOBEPSEMOMY IMPU3HAKY B OTACIBHOCTH, HAKOIJICHHON
CyMMBI  4mucia AeheKTOB, IMPOIEHTOB K OOIIeMy HMTOTY M HaKOIUICHHBIX
npo1ieHTOB (Tabnwuia 2 nekiun «CeMb HHCTPYMEHTOB KOHTPOJIS KaueCTBaY ).
CnenaiiTe BBIBOABI (€CTh JIM pa3HUIIA B KOJMYECTBE M COCTaBe JEPEKTOB MEKITY

pabo4nMu, CTaHKaMU, JHIMH Heaenn). [Ipeamnonoxure naabHEeUIe 1eMCTBUS.

IIpumeuanue:

1. Ilepen BbINOJIHEHHE MPAKTUUYECKOIO 3aJaHUsl HEOOXOIUMO GHUMAMETbHO
O3HAKOMUTBHCS C TEOPETUYECKUM MAaTEpPUAJIOM.

2. 3ajgaHue BBIIOJHAETCA HAa OTACIBHOM JIMCTE, Ha KOTOPOM YKa3bIBaIOTCS
bamMuIusg U UHULKAJBL, TPYIINA, HAUMEHOBAHHUE NTPAKTUUYECKOTO 3a/1aHNUs, BApUAHT
npakTuyeckoro 3aganud. OQopMIIeHHOE pelleHUEe MOJKAIbIBACTCA K JAaHHOMY

JUCTY H CAACTCA IIPCIIOAaBaTCIIIO AJIA IIPOBCPKHU.

Bapuant Ne 2

3apanme Ne 1

[TocTpoiiTe OpeBOBUAHYIO JuarpaMMmy TpeOOBaHUN MOTpeOUTENsT K yclyram
CyIlepMapKera.

[Ipy mnocTpoeHuM JuarpaMMbl HCHONB3YWTE Kiaccu(UKauUio TpeOoBaHUI
notpebuteneit B cooTBeTcTBUM ¢ Moaenbto H. KaHoHa BhiCKazaHHbIE U
HEBBICKA3aHHBIE, NOCIEJHUE B CBOIO OYEpedb IEIATCA HAa MOApPAa3yMEBAEMbIE U
HEOCO3HAHHBIE.

(dmarpamma moapasymeBaer Hanuuue He MeHee 15-20 KOHEUHBIX BBICKa3aHHBIX
TpeOOBaHMIA, HE MEHEe 5 MOIpa3yMeBaEMbIX U 3 HEOCO3HAHHBIX ).

3aganmne Ne 2

[TocTpoiiTe MaTpuuHylO0 JOuUarpaMMmy Uil TPEJICTaBICHHOTO Bbllle OOBEKTa

(pazMepHOCTb HE MeHee 8*8).



3aganue Ne 3
[lepen MeHemXKEpPOM CTOMT 3ajJaya -  COCTaBUTh  ONTHMAaJbHBINA  IUIAH
BBITIOJIHEHUS paboT. Ilpu 3TOM y HEro ecTh cleayrolire UCXOAHbIC JaHHBIE:

— Bcero Heo0X0MMO BBITIOTHUTH 15 pa3HbIX BUAOB paboT.

— TIpogomKuTENbHOCTD KOKI0N W3 pabOT MpejicTaBicHa B TaOJMIE:

Ne paGotb1 1 |2 314 |5]6 |7 |8 |9 10 (11 |12 |13 | 14

[Iponomxurensuocts (2,5 |05 |1 (152151520 (25(05(|2 |1 |3 |20

paboThI, MECSIIBI

[Tpu BbIIOSTHEHUH paOOT HEOOXOAMMO COOJIIOIATH CIEAYIOIINE TPEOOBAHMUS:
- pabota 3 MOXET BBINOJHATHCA HE3aBUCUMO OT padort 1 u 2;
- Mepes BHINOJHEHHEM paboTel 12 HE0O0X0AMMO, YTO OBUIM 3aKOHYEHBI
pabortsr 1-11;
- pabotel 4 M 5  BBINOJHSIOTCA MOCIEAOBATENbHO, OJIHA 3a APYTroM , HO
00513aTeNBHO MOCIIE 3aBepIlEeHUs paboThl 3;
- TIepe]l BBIMOJHEHHEM paboThl 7 HE0O0XOAUMO, YTO ObUIM 3aKOHYEHBI
pabotsr 1-4;
- pabota 2 MOXeT ObITh HayaTa TOJIbKO MOCJIE BBINOJIHEHUS padoThI 1;
- pabdotel 8 19, aTakke 10w 11 MOryT BBINONHATHCS NAPAIENBHO;
- paboTa 6 MOKET BBITIOJIHATHCS TOCIe PaOOTHI 2;
- 13 u 14 paGoTbl MOTYT BBINOJHEHBl HE3aBUCUMO JPYT OT Apyra, HO He
MOTYT OBITh BBINIOJHEHBI paHbllle OKOHYAHUS 12 U JOJKHBI 3aKOHYUTHCS K
Hayajy BbINOJHEHUS 15.
Onpenenure  MHCTPYMEHT, KOTOPbIM  JIy4dllle  BCEro BOCIOJIb30BATHCA
MEHEDKEPY IS PEIICHMs] 3TOM 3aJadd, U COCTaBbTE ONTUMAJbHBIA IUIaH
BbINOJIHEHU paboT. Korga Moryt ObITh 3aKOHYEHBI paOOThI, MPU YCIOBUH,

YTO MX BBINOJHEHUE HAUHETCs B siHBape 2015 .

Tema KomruiekcHbIE METOIBI YIIPABICHUS KAYECTBOM

IIpome:xxkyTounasi arrectauus Ne2



Kaoswcoomy cmyoenmy ewvidaromcsa unouguoyanvhvlie 6apuanmvl KOHMPOJbHbIX

pabom (6 oannom PIIV]] npedocmasnenvl 2 sapuanma u3 30)

Bapuant Nel
OnucaTh BXOJHbBIE, BBIXOJHBIC JAaHHBIC, BO3MOXKHBIE COCTOSIHUSI CHUCTEMBI -
Briciiee yueOHoe 3aBeneHue (1€sib - OOy4deHHE CTYIEHTOB) JIO TPETHEro

YPOBHS, ITOJIyYEHHBIE JAHHBIE 3AaHECTU B MATPHILY:

IIpomecc Bxon Brixon anaBJ?Houme MEXaHHU3MbI
BO3JI€UCTBUA
1. 2. 3. 4, S.

YpoBeHb YpoBeHb TpeboBanus Pecypcesl
IIOATOTOBKH npogeccuo- MuHoOpa3zoBaHUs YHUBEPCUTETOB
abUTypHUEHTOB HAJIbHBIX

O6yueHne KOMITCTEHIIU bamner EI'D

crynenros |IIpoxoxHoii [IpenonaBatenu
BCTYIIUTEIBHBIE | BO3MOKHOCTH
OasIbl BBIITYCKHHUKA K

azanTanuu

Ha ocnose metononoruu IDEF0, IDEF3, DFD —nioctpouts quarpammy PDPC.

Tema CucteMsbl ynpaBieHUs: KAYECTBOM

IIpomexxkyTounasi arrecranusi Ne 3
Kaowcoomy cmyoeumy evioaromess uHOUBUOYAIbHLIE BAPUAHMBL KOHMPOLbHBIX

pabom (6 oannom PIIYV]] npeocmasnenl eapuanm uz 30)

3aganmue 1
Paccmotpure mpennoxkeHHbld HUke mpouecc «lloarotoBku K mpoOBEACHHIO
MIPA3JHUYHOI'O  MEPOIPUATHUS. FMEA -ananu3

nporiecca (I'OCT P 51814.2).

[IpoBenute MPETI0KEHHOTO



1. CocraBJiieHHE CIIMCKa
MPUTIIANICHHBIX JIHI]

5. CocraBnenue cueHapus
MPa3THUYHOTO MEPOTIPUATHUS

6. [IpuoOpeTeHne MaTepHraibHO-
TEXHUYECKOTO OCHAILECHUS

2. Paccpuika npuriamesun Ha
Ipa3gqHUIHOE MEPONPUATHE

3. OnpeeneHne CXeMbl
PAaCIOJIOKEHUS TOCTEN B
Mpa3THUYHOM 3aJie

4. BcTpeya u pa3melieHue
rOCTEH B MPA3AHUYHOM 3aJIe

7. IIpoBeieHue mpa3gHUYHOIO
MEpONPUATHUSA

Pucynox. Aneopumm noozomosku k npogedenuio npa3oHU4HO20 MepPONPUAMUSL

3amanue 2

Ilocmanoska 3adauu:C 1enpl0  MOCTPOSHUS

OBUTH OMpENENICHbl CIEAYIONIME MOTPEOUTENIbCKUE TPEOOBAHUS:

Tab6auua 1 — Pe3yibTaThl aHKeTHPOBaHNS OTpeOUTeJIel

«Jloma kadecTBa» I TETpajecu

KpacuBast 00yi0kKa

ITimoTHas 000KKa

v

Benpie nucTeI
Spxue nuHUM
I'mankue aucTel
Hamnuue
CIIPaBOYHOM U

v

JOITOJIHUTECIIbHOU

nHpopmarun

KpacuBas o6noxka




ITnoTHas 00JI0XKKa 3,00

Bensie nmuctel 0,33 0,20

Spxue muHUN 3,00 5,00 5,00

I'mankue TUCThI 0,33 3,00 0,20 1,00
Hanmuuue copaBouHOM M

JOIIOJHUTEIBHOMI

nHpopmanuu 5,00 3,00 0,33 1,00 1,00

Taboauna 2 — OneHKa KOHKYPEHTOB ¢ TOYKH 3peHUs1 NOTPeOuTe s

TpeGoBanusi morpeduTeIst JKcnepTHAs OlleHKa, 0aJ1
Konkypent 1 Konkypenr 2 Hccaexyemoe
npeanpusiTue

Bosb1oe npocTpaHcTBO 1S 5 4 1
IPOJYKTOB
Maso yroTtpeOsit 3 2 5
AIIEKTPUYECTBO
KpacuBblii BHETHUI BUJ 3 5 4
Bo3MoxHOCTB pa3nencHus 5 1 3
MPOYKTOB JAPYT OT JIpyra Mpu
XpaHEHUHU
Hannune ¢ynkumii 6s1cTporo 2 3 5
OXJIQKJICHUS ¥ 3aMOPO3KH JIbJIa
yIO0OHOE CEpPBHCHOE 2 1 3
o0cyKUBaHUE

Tabauua 3— OuneHka KOHKYpPeHTOB 1 M 2 10 peajM3allii HHKEHEPHBIX XapaAKTePUCTUK B

NPOAYKTE
Ne unKeHepHOI JKCIEepPTHAS OLEHKA, 0aJLI

XapaKTepUCTUKH Konkypenr 1 Konkypenr 2 Hccnenyemoe
npeanpusiTue

1 1 5 2

2 2 3 5

3 3 1 4

4 1 4 3

5 2 1 4

6 4 2 1

3adanue:

[Toctpoitte QFD- matpuiyy.
1) PaccuuraiiTe mpUOpPUTETHl aHHBIX TPeOOBAaHUU MOTPEOUTENEH U PACCTABBHTE

paccunTanabie TpeOboBanust B QFD- maTpuiie B mopsiake yObIBaHUS IPUOPUTETOB;



2) PaccuuraiiTe aOCONIOTHYI0O M OTHOCUTEIBHYIO BaXXHOCTH KaxaOH U3
TEXHUYECKUX XaPAKTEPUCTHK;

3) Iloctpoiite QFD- Marpuily, TEXHHYECKYIO OIIEHKY TPYJAHOCTH CMEIICHUS
TEXHUYECKON XapAKTEPUCTHUKHU, U SKOHOMUYECKYIO OLICHKA TPYAHOCTH CMEIICHUS

TEXHUYECKOM XApPAKTCPUCTHUKH, OUCHUTL CAMOCTOATCIIBHO I10 IATHOAIIEHOM

Kpurtepun onenku

v'5 0aloB — €ClId OTBET IOKA3bIBAET IPOYHBIE 3HAHUS OCHOBHBIX
MPOIIECCOB HM3y4aeMOW TMPEAMETHOW OO0JacTH, OTJIMYAeTCs TIyOWHOH W
MOJTHOTOM PACKPBITUSL TEMbI; BIIAJICHHE TEPMUHOJOTHUYECKUM allllapaToM;
yMeHUE 00BACHSITH CYITHOCTb, SIBJICHUH, MPOIECCOB, COOBITH, JIeJIaTh BHIBOJIbI
U 00001IeHMs, JaBaTh apTyMEHTHUPOBAHHBIE OTBETHI, MPHUBOJUTH MPUMEPHI;
CBOOOJIHOE€  BJQJICHUE  MOHOJIOTHYECKOM  peublo,  JIOTUYHOCTh U
MOCIIEIOBATENLHOCTh OTBETA; YMEHHUE NPUBOJWUTH MPUMEPHI COBPEMEHHBIX
npo0JieM nu3ydaeMoi 00J1acTH.

v'4 Gamna — OTBET, OOHAPYKUBAIOIIUI NPOYHLIE 3HAHUS OCHOBHBIX
MPOIIECCOB  M3y4aeMOW IIpeAMETHONM o00JlacTH, OTJIMYAeTCS TIyOMHOM u
MOJTHOTOM PACKPBITUSL TEMbI; BIIAJICHUE TEPMUHOJIOTHUYECKUM AalllapaToM;
yMeHUE 00BACHSTH CYIITHOCTb, SIBJICHUH, POIIECCOB, COOBITUMA, JIEaTh BBIBOJIbI
u 00001IeHMs, JaBaTh apTyMEHTHUPOBAHHBIE OTBETHI, MPUBOJIUTH MHPUMEPHIL;
CBOOOJIHOE€  BJIQJICHUE  MOHOJIOTMYECKOM  peublo,  JIOTHYHOCTh U
MOCIIEIOBATENBLHOCTh OTBETA. OAHAKO NOIMYCKAETCsl OHA — JIBE HETOYHOCTH B
OTBETE.

v’ 3 Gaia — OIIEHUBAETCS OTBET, CBHICTEILCTBYIONIMIA B OCHOBHOM O
3HAHUW TPOIECCOB H3y4yaeMOM TIPEJAMETHON 00JacTH, OTIMYAOITANCS
HEJI0OCTAaTOYHOU TIYOMHOM U TIOJIHOTOM PACKPBITHS TEMbI, 3HAHUEM OCHOBHBIX
BOIIPOCOB TEOpUHM; cJ1Iab0 CHOPMUPOBAHHBIMU HABBIKAMM aHAJIU3a SIBJICHUM,
MPOLIECCOB, HEOCTATOYHBIM YMEHUEM JaBaTh apryMEHTUPOBAHHBIE OTBETHI U
MPUBOIUTH MIPUMEPHI; HEJIOCTATOYHO CBOOO/THBIM BJIAJICHUEM
MOHOJIOTUYECKON PEUYbl0, JIOTUYHOCTBIO M TMOCIJIEI0BATEIbHOCTBIO OTBETA.
JlomyckaeTcsi HECKOJIBKO OMIMOOK B COJEPKAHUU OTBETA; HEYMEHUE TIPUBECTH
IpuUMep pa3BUTUA CHUTYyallud, MPOBECTU CBSA3b C JIPYTUMHU aCIEKTaMU
u3ydaeMoi obacTu.

v'1-2 Gamwia — oOTBeT, OOHAPYKMUBAIONIMM HE3HAHHWE IPOLECCOB
U3y4aeMoil MpeaMeTHON 001acTH, OTIMYAIOIIUNCS HETITyOOKHM PacKpbITHEM
TeMbl; HE3HAHHEM OCHOBHBIX BOIPOCOB TEOPUH, HECHPOPMHUPOBAHHBIMU



HaBbIKAMH  aHalW3a  SBJIICHWH,  MPOIECCOB;  HEYMEHHEM  JaBaTh
apryMEHTHPOBAHHBIE OTBETHI, CIA0BIM BIIQJCHUEM MOHOJIOTMYECKOW peyblo,
OTCYTCTBHEM JIOTUMHOCTU U TOCJIENOBATENbHOCTU. J[OMyCKaloTCsl cephE3HbIe
omMOKH B COAEp)KaHWU OTBETA; HE3HAHHE COBPEMEHHOW MpoOIeMaTUKU
U3y4aeMoil 001acTH.

CocraBurenp O.A. UynHoBa
(moamuch)

« » 20 T

Keiic-3agaua
s Tekyueit arrecrauuu no aucuunianae CPEJICTBA U METO/bI
YIIPABJIEHUSA KAYECTBOM

TECTbI
Kaowcoomy cmyoenmy svroaromces unousuoyaivHvie apuanmol mecmos( 8 OaHHOM
PIIYV]] npeocmasnenst 9 6onpocos u3z 90)

1. DTOT MeToA mpeAroaraeT MOJIHOE Pa3pyLICHUE TPAIUIMOHHBIX OpPraHM3alMOHHBIX
TPAHUIl ¥ 3aMEHY UMEIOIINXCS TPOIIECCOB, YTOOBI JOOUTHCS PE3KOTO YIYUIICHHs ACATSIbHOCTH
npeanpusatis. OH Bcerja HMHUIMUPYETCS LEHTPaIM30BaHHO, CBepXy BHU3. HazoBute 3TOT
METO/I.

a) Peun>xunupunr

6) beHumapkuHr

B) TouHO-BO-Bpems (Just-in-time)

r) 5S

1) «6 cUTM»

e) bepexxuBoe mpoussoscTBo (LeanProduction)

2. Ha3Banue 3TOro mMerona ymnpasieHHs KadeCTBOM IPOUCXOJUT OT AHIJIMMCKUX CJIOB
(ypoBeHb, BbICOTa) U (OTMETKA). DTO CIOBOCOYETAHUE TPAKTYETCS IO PAa3HOMY: «OIMOpHAs
OTMETKa», «OTMETKA BBICOTBI», «3TAJIOHHOE cpaBHEHHUEY. HazoBUTE 3TOT METOI.

a) Peun>xunupunr

6) TPM (TotalProductiveMaintenance)

B) beHumapkunr

r) 5S

1) «6 cUTM»

e) [Ipemuu B ob6macTu kayecTBa

3. Jlng xakoro u3 METOAOB YINPABJICHUs KaueCTBOM Hauboliee XapaKTepHAa OpUEHTAlUs
Ha KOHEUHBIH (UHAHCOBBIA pe3yibTar?
a) Penn>xunupuHr



0) FMEA-ananm3 (aHaiu3 BUIOB U MOCICACTBUN MOTCHIIMAIBHBIX OTKA30B)
B) 5S

r) «6 curm»

1) benumapkuHr

e) TPM(Total Productive Maintenance)

4. XapakTepHOW uepTOM HMMEHHO 3TOr0 METOJa SIBJISETCS MHHUMAalbHAs BEIMYMHA

3aracoB (ChIpbe, MaTepuabl, He3aBEPIIEHHOE TPOU3BOJICTBO, FOTOBAS MPOAYKIIUSA).

a) Touno-Bo-Bpems (Just-in-time)

6) TPM

B) QFD (ctpykrypupoBaHue GyHKIHS KayecTBa)
r) 5S

n) «6 curma»

¢) PennxuHupuHr

5. Kakoi u3 MCTOHOB YIIpaBJICHHUA KAa4CCTBOM Ha OAHOM M3 II€PBOHAYAIbHBIX 3TaIllOB

IpelyCMAaTPUBAET MPUOPUTE3ALUI0 TPeOOBaHUN MOTpeOuTeNs?

a) PeunxuHupuHr
0) FMEA

B) beHuMapkuHT
r) QFD

1) «6 curmay

6. OTOT MCTO/J ITO3BOJIACT IIPOAHAJIM3UPOBATb IMOTCHIUAIIBHBIC I[e(beKTLI, HUX IMPUYUHBI 1

MMOCJICACTBYA, OUCHHUTL PUCKU HUX IIOABJIICHUSA H HCO6H21PY)K€HI/I$[ Ha OpCANpUATHU U NPHUHATH
MEPbI I YCTPAHCHUS UJIW CHHUIKCHUS BEPOATHOCTHU U ymep6a OT UX NosBJeHUsA. HazoBuTe 2TOT

MCTO.

a) TPM

6) JIT (Touno-Bo-Bpems)

B) FMEA (ananu3 BUI0B U MOCTEICTBUN MOTEHIIMATBHBIX OTKA30B)
r) bepexxnuBoe nmpoussojcteo (LeanProduction)

n) 58

7. 9TOT MCTOJ YIIPAaBJICHHUA BO3HUK B CBA3U C TEM, YTO OOBIUHEIC MCETO/JbI ITIOBBIIIICHUA

MPONU3BOAUTCIIBHOCTU - palMOHaIW3allMd W aBTOMAaTU3alusg IIPOLECCOB - HE IPHUBCIN K
CCPLC3HBIM YIIYUHICHUSAM, KOTOPBIC Tpe6yIOTC$I komnaHusaM. HazoBure 3ToT MCTO.

a) Peun>xunupunr

6) beHumapkuHr

B) bepexmuBoe npoussoacteo (LeanProduction)
r) 5S

1) «6 cUTM»

8. DTOT MeTOJl yNpaBJIEHUs O3BOJISET PELIUTh CIEAYIOIINE YIIPABIEHYECKHE IPOOIEMBI:

ABWIKCHUC MaTCpHuaIOB (OCTaHOBKI/I, OTBJICUCHUA, BO3BpaTBI), HAKOINICHUEC MAaTCpHaJIOB Ha
OTACJIBHBIX OICpaluiax HWJIW B HOAPA3ACICHHUAX KOMIIaHHU. O xakoM MCTOAC YIPaBJICHUA
Ka4C€CTBOM HUICT pe%?

a) Peur>xunupunr
6) TPM

B) TouHo-BO-BpeMs
r) 5S

1) «6 curmMy»



9. IIpumepamu WHCTPYMEHTOB YIPABIICHHUS, HUCIOIB3YEeMBIX B JaHHOM METOJE
yropaBieHus: kadecTBa, sABIstOTCS: cuctema JIDONKA- cucrema aBTOMaTHYECKON OCTAaHOBKH
Bcell ymHHMM TIpH OOHapykeHuu HemoctaTkoB; cucreMa ANDON- cucrema ympaBieHus, B
KOTOPOM TMyTEeM CBETOBOM CHUTHANM3AallMA MOXHO OTCJIEKHBAaTh XOJ  BBIINOJIHEHUS
IPOM3BOJICTBEHHOTO Tpoliecca M IMpU HEOOXOAMMOCTH BMEIIMBAThCS B Hero. HazoBure 3TOT
METO/I.

a) Peun>xunupunr

6) TouHo-Bo-Bpems

B) 5S

) «6 cUrM»

n) TPM

Kpurepuu oueHnku
TectoBbie 3amaHust HOPMUPYIOTCS TO 15 BOMPOCOB, OICHWBAHWE BBITIOJHEHUS
TECTOB IIPOXOJUT 110 CICIYIOIIUM KPUTEPUSIM:

v'5 0ajIoB — €Clld BeC IPABHIBHBIX OTBETOB COCTABJSET OT 88% 10

100%.
v’ 4 Gajia — eclii BeC MPaBUIBLHBIX OTBETOB COCTABIIAET OT 68% 10 87%.
v’ 3 Gajua — el BeC MPaBUIBLHBIX OTBETOB COCTABIIAET OT 61% 10 67%.
2 OaJia — ecyiv BeC MPaBUIbHBIX OTBETOB COCTABIISIET MeHee 61 %.

CocraBurenn O.A. YyanoBa
(Tmoamuch)

« » 20 .




[Ipunoxenue 3

MUHUCTEPCTBO OBPA3OBAHUS M HAYKU POCCUMCKOM ®EJEPALIMNA

denepanbHOE rOCyJapCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEIKICHUE
BBICIIETO 00Pa30BaHUs

«/1aJIbHEeBOCTOYHBIN (eepaibHbIN YHUBEPCUTET»
(ABDY)

NHXEHEPHAS HIKOJIA

METOINYECKHUE YKA3AHUA

10 TUCLUIIIINHE
CPEIACTBA U METO/Ibl YITPABJIEHUA KAYECTBOM
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