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AHHOTAUMs K padoyel mporpaMMe JUCHUAIIIAHbBI
«AHIJIMACKUN S3BIK B 1€JI0BOH KOMMYHHKALMH

JlncrunianHa «AHTIIMIACKUA  SI3BIK B JICIIOBOM KOMMYHHKAIIUH »
npeaHa3HaueHa Ui cTylaeHToB 4 kypca (7 u 8 cemecTphl) MO HaIpaBICHUIO
Oakanapuara 45.03.01 dunonorus, npodpuwis «IIpenogaBanue QunoaornuecKux
JUCHUIUIAH (QHTJITMHACKUH SI3BIK ).

OO6mast TpyJI0EMKOCTh OCBOCHHSI JUCHUILUIMHBI 4 3adeTHble enuHuilbl, 144
yaca. Y4eOHBIM IUIAHOM IMPEIyCMOTPEHBbI jabopartopHbie paboThl (24 waca) u
camocrosTenabHas padora ctyaeHToB (120 yacos).

JlucuuriiiHa «AHTJIMACKUM SA3bIK B JICJIOBOM KOMMYHMKAIIUM» SIBJISICTCS
JTUCHUIUIMHOMN 0 BBIOOPY BapuaTUBHOM YacTu bioka «Jucuumminasl (MOTYIIN)».

Conepxanue MUCIUTUIMHBI « AHTJIMHUCKHUHN S3bIK B JIEJIOBOM KOMMYHUKAITUN
OXBaTBIBAET CIEAYIONIUNA KPYr BOMPOCOB: CTPYKTYPY KOMITAHWUHU, CTaHIAPTHI
o¢ucHON pabOTHI U JEIOBOM MEPENUCKU, OCOOCHHOCTH COCTABJICHUS JTOKYMEHTOB
JUIS TIpueMa Ha paboTy, BHJBI OpraHU3alvu OW3Heca, a Takke 00Jiee CIIOKHBIE
ACIeKThI KaK BOTIPOCHI MAPKETUHTA, PEKJIaMbl 1 OM3HEC-Meaua.

JIMCIUIUIMHA JIOTHYECKH U COJIEPKATENbHO CBSI3aHA C TAKUMHU KypcaMu, Kak
«IIpakTKa YCTHOM M MUCHMEHHONW KOMMYHHUKAIIMM HA AHTJIMMCKOM SI3BIKE» W
«IIpakTHUeckuil Kypc aHTIUHCKOTO  sI3bIKa», «AKaJeMUYECKOEe MHChMO
(aHTJIMICKUH S3BIK)».

Heab: monyunth 0a30BbIe 3HAHUS W HABBIKM OGUCHOU pabOTHI (CTPYKTypa
KOMIIAaHWHW, CTaHAApThl JCJIOBOM TEPEeNHCKH, OCOOCHHOCTH COCTaBIICHUS
JIOKYMEHTOB /I TipueMa Ha padoTy, BUIIbI OpraHU3aliKi OM3HECa), a TAKKE UMETh
npelcTaBieHne o0 0oJiee CIOKHBIX acleKTax Ou3Heca, CBA3aHHbIE C MAPKETUHIOM,
peKiiaMoi u Ou3Hec-MeIua.

3apaum:

[Tocne ycnemHoro 3aBepiieHus: Kypca CTyACHThI TOJKHbI YMETh:

* ONUCaTh TUIUYHYIO CTPYKTYPY KOMIAHUU, OOBSICHUTH (QYHKIIMH KaXIOTO
OTJieJla U COCTABUTh aHATUTUYECKYIO CIIPABKY O KOMITAHUU;

* COCTaBUTh PE3IOME, COMPOBOJUTEIBHOE MHUCHbMO M JIPYTU€ CTAHAAPTHBIC
JIEJI0BbIE MUCHMA;

* YCIIEUIHO MPUMEHSTh CTPAaTeruy MOBECHUS Ha coOeceJOBaHUM IIPU TIpUEME
Ha pabOTy U TIOCIIE HETO;

*Ha3BaTh W ONHUCaTh HamOOJiee pPACHPOCTPAHEHHBbIE BHJbl OpraHU3AIUU
ouzneca (OO0, OAO, ¢ppanyail3uHr, TpaHCHAIIMOHAJIbHAS KOPIIOPALIUS );

* IPUMEHSTh KIIOUYEBbIE MAPKETUHIOBBIE CTpATeTHH ISl MPOJBHXKCHUS
MMUJIKA TIPEJIIPUATHS U €70 MPOAYKTOB/YCIYT.



Jns ycnmemHoro u3y4eHHsl IUCHUIUIMHBI «AHTIUWCKUN S3BIK B JEIOBOU
KOMMYHHUKAIIUN» Yy OOydYaronuxcsi JOKHBI ObITh COPMHUPOBAHBI CIEAYIOIIUE
MpeBapUTEIbHbIE KOMIIETCHIUN

® CIIOCOOHOCTh K  CaMOCOBEPIICHCTBOBAHUIO U  CAaMOPAa3BUTHIO B
npodeccHoHaIbHON cdepe, K MOBBIIICHUIO 00IeKyIbTypHOro ypoBHs (OK-1);

® CIOCOOHOCTh TPOSIBISATH HWHUIMATHUBY W TNPUHUMATh OTBETCTBEHHBIC
pelieHrs, 0CO3HaBasi OTBETCTBEHHOCTh 3a PEe3ylbTaThl CBOeH mpodeccroHaaIbHON
nesitensHocTH (OK-3).

[Inanupyembie pe3ynbTaThl OOY4YEHHUS IO JAaHHOW IUCIUIUIMHE (3HAHWUS,
YMEHUs, BJIQJICHUSI), COOTHECEHHBIC C TUIAHUPYEMBIMH pE3yJIbTaTaMU OCBOCHHUS
o0pa3oBaTeIbHON  MPOTpaMMbl,  XapaKTEpHU3YIOT  dTanmbl  (HOPMUPOBAHUS
CICAYIOMMNX KOMIETeHIMH (mpodecCuoHaNbHBIE KOMIMETEHIUU  (DJIEMEHTHI

KOMIIETEHITHH)):

Kox u popmyiupoBka KOMIeTeHIMH Jranbl GOPMUPOBAHUS KOMIIETECHIIUU
[1K-1 cnocoOHOCTh MPUMEHSATH MOTYYEHHbIE | 3HAET OCHOBHBI€ IIOHATUS TEOPUHU
3HAHUS B 00JIACTH TEOPUU U UCTOPHUH KOMMYHHUKAIINH B JI€J0BOM cdepe
OCHOBHOTO M3y4aeMOro sI3bIKa (S3bIKOB) U VMmeer HCTIOJB30BaTH I0JTyYEHHbIE
JTUTEPATYPEI (JTUTEPATYP), TEOPHH 3HaHUA B TEOPUHA KOMMYHUKALIMU
KOMMYHHKAIMH, (PUIIOJIOTHYECKOTO aHaIu3a U B 1e/10Boii cdepe
UHTEPIpPETallMK TEKCTa B COOCTBEHHOM

9 Brnaneer HaBBIKOM KOMMYHHUKAIlUU B
Hay4YHO-HCCIIENOBATENBCKON NEATEIIEHOCTH .
JIenoBoi cepe




I.  CTPYKTYPA M COJIEP’KAHUE TEOPETUUYECKOI YACTH
JTUCHUATNIUHBI

He npenycmoTpena yueOHbBIM MIaHOM.

II. CTPYKTYPA M COAEPKAHUE IIPAKTUYECKOM YACTHU
KYPCA

JlaGopaTopHbie padoThl (24 yacos)
7 cemectp (14 yacoB)

Tema 1. Case study: Consulting on communication problems (2 uaca).

Background information: HCPS is a private health care organization based
in Geneva. A year ago the HCPS group was formed, following a takeover of HCP
by Sanicorp, another health care organization. Following the takeover, a number of
serious communication problems have arisen.

Task: You are members of Desiree Roland Consultants. Work in small
groups. Make a list of all the communication problems in the company (e-mails
from several employees provided). Rank the problems in order of importance.
What actions do you suggest to solve the communication problems? Discuss your
ideas in groups, then meet as one group and work out an action plan. Which
actions should be taken:

a) immediately?

b) in the near future?

C) later, when convenient?
Which actions will require:

a) a lot of investment?

b) some investment?

C) very little investment?

Follow-up writing activity: write an e-mail from the consultants detailing
you recommendations.

Tema 2. Case study: Working out an action plan (2 gaca).

Background information: Business Equipment and Systems (BES), based in
Birmingham, sells fax machines, date projectors and slim plasma screens.
Following the company merger with a competitive company eighteen months ago,
its national Sales Manager moved to a senior management position. Her
replacement has been told to increase turnover by at least 1-% and to create a high-
performing sales team. However, since his appointment the team has not been
working effectively and morale is low. Last year’s sales were over 20% below
target. The sales team has a mix of nationalities because BES intends to enter other
European markets in the near future.

Task: You are directors of BES. Draw one of the four role cards provided and



work in groups of four. Director 1 leads the meeting.

1. Read your role card and prepare for a meeting to resolve your
company’s team building problems.

2. Identify all the problems which are affecting the performance of the
sales team.

3. Discus how to improve the performance of the sales team.

4, Work out an action plan for the next six months

5. If there more than one group of directors, compare our action plans.

Follow-up writing activity: write out a memorandum to inform all the
company staff of the new action plan.

Tema 3. Case study: Improving company culture (2 gaca).

Background information: The Managing Director at London-based
Crawford plc has noticed that the company culture has become too casual. Several
managers are involved in close relationships, which has a seriously affect on both
performance and morale of the staff. Furthermore, one of the individuals concerned
Is threatening the company with legal action. The Human Resources Department
needs to have a meeting and discuss how to proceed about this situation.

Task: You are members of Human Resources Department at Crawford pilc.
Work in small groups, read the details of the situation provided and work out your
action plan. Decide which actions should be taken immediately and which should
be taken in the near future?

Follow-up writing activity: write a set of guidelines on relationships at work
for discussions at the next meeting.

Tema 4. Case study: Choosing the right manager (2 gaca).

Background information: Zenova is a multinational group which makes
health and beauty products and is based in Hanover. Four months ago it assembled
a project team of 16 members drawn from subsidiaries in Europe, America, Asia
and the Middle East. The team was instructed to carry out a major survey of job
satisfaction in all the subsidiaries, Four months later, it became clear that the
project was being badly managed, The morale of team members was low and
progress on the project has been much too slow. The management of Zenova
decided to replace the current Project Manager.

Task: 1. You are directors of Zenova. Work in small groups, read the
professional profiles of four candidates to replace the current Project Manager.
Discuss each of the candidates’ management style. Analyze their strengths and
weaknesses.

2. Rank the management styles of the four candidates in terms of their
suitability for the position of project manager. Number 1 would be your first
choice, number 4 your least suitable candidate.

3. Working as one group, compare your decisions and choose one candidate



to be the Project Manager.

Follow-up writing activity: write a summary of the meeting you have just
attended. This summary will be sent to the Chief Executive of Zenova, who was
unable to attend. Your summary should contain the following:

e an analysis of each candidate’s management styles.

e your choice of candidate for Project manager, together with our reasons.

Tema 5. Case study: Interviewing job applicants (2 uaca).

Background information: The Bellagio Hotel is going to employ a large
number of people and decided to run a series of behavioral interviews. The
interview will last a maximum of 30 minutes and will contain six questions
designed to evaluate the behavior of each candidate. The HR team have agreed that
the questions should focus on the following areas: conflict, authority, ambition,
networking, sociability, appearance, stress, resourcefulness.

Task: 1. You are members of the HR team. Work in small groups and
prepare the list of questions that you will give to the HR managers. Decide the
order in which the questions will be asked and prepare an evaluation grid for the
managers to enter their marks out of five.

2. Work in pairs. Test your questions by role-playing a test interview.

Follow-up writing activity: write an e-mail to send to the hiring managers
with your questions and expected responses.

Tema 6. Case study: Handling customers’ complaints (2 yaca).

Background information: You are members of the Customer Service
Department of a bank. You regularly receive correspondence, telephone calls and
voicemail messages from customers who are unhappy with the products or service
of your company. You have to deal diplomatically and effectively with the
dissatisfied customers and to come with solutions to their problems.

Task: 1. Work in pairs. One of your is the Customer Service Manager and the
other is the Assistant Customer Service Manager. Read the written correspondence
provided.

2. Discuss how you are going to deal with the complaints you have
prioritized.

3. As one group, discuss how you could improve the service you offer to your
customers.

Follow-up writing activity: write a short report for the Director of Customer
Services summarizing the problems that customers have experienced and make
recommendations for improving the service to customers.

Tema 7. Case study: Sponsoring an environmental project (2 uaca).

Background information: You work for a company that wants to improve
its eco-friendly public image and sponsor an environmental project. You can
choose out of the following business activities for your company 1) health and



beauty products 2) computers 3) non-alcoholic beverages or think of your own.
The four projects to choose from are 1) fundraising activities for planting and
upkeep trees in the main square of your town center. The group plans to have ‘a
tree planting ceremony’ and put sponsors’ names on plaques mounted in front of
each tree. They also intend to invite the mayor and other important local persons
for the ceremony. 2) a TV documentary. A video company is commissioned to
make a program for national TV about the effects of pollution on marine life in the
Pacific, as part of wildlife series. They need a sponsor to finance their equipment
and crew members. 3) an international exhibition of children’s art “Let’s Protect
Our Planet” to held at a local art gallery. They need sponsors to finance programs,
catalogues, reproductions and a visit of a famous artist to the exhibition launch and
press conference. 4) an asylum for homeless animals. They need regular
contributions to fund their activity. Local journalists have agreed to write articles
aimed at raising awareness at the scheme. These articles could feature profiles of
the companies willing to make contributions.

Task: 1. Work in pairs and decide how your company can project a favorable
image through sponsoring one (or more) of these projects.

2. Make a list of questions that could help you make your decision.

Follow-up writing activity: write a response to the organization whose
project you plan to support.

8 cemectp (10 yacos)

Tema 8. Case study: Wild Earth Conference (2 uaca).

Background information: You will be taking part in a discussion forum on
the subject of a gas pipeline construction in Peru. The following people will be
present at the forum: joint US-Argentina Gas Consortium representatives, Peruvian
government officials, Amazon Watch environmental group.

Task: 1. Divide in three groups (A, B and C). Read your role cards.

2. Prepare the arguments that your group will use to present at the forum. List
the negative effects that the wrong course of action will have.

3. In turn, each group makes a brief presentation of its view on the project.

4. The class tries to agree if and how the project should continue.

Follow-up writing activity: write a short report outlining the key issues
concerning the project and recommending the best course of action.

Tema 9. Case study: Supporting innovative business proposals (2 uaca).

Background information: TechStart is a European business association that
promotes emerging technology and new business ventures. Originally founded to
help young university graduates to gain access to funds, TechStart today offers
future entrepreneurs a comprehensive one-year program of assistance, advice and
training in order to turn creative new ideas into fully operational business ventures.
Every year Techstart organizes a competition where graduates can submit



proposals for new business ventures. The winning project receives a cash prize of
50,000 euro and joins the one-year StartUp program. During this year the new
business is offered free office space, access to research facilities, business
management training and support from one of the universities participating in the
program. These four projects have reached the final. Each project team is to make
a short presentation to the competition jury (project details provided).

1. ZephGen: Wind-powered electricity scheme.

2. Rainbow systems: Heat-sensitive packing materials.
3. Open-tour: Mobile phone tourist guide service.
4. VoxData: Mood recognition software for customer services.

Task: 1. Work in small groups. Choose one of the projects and make notes
about the following:

1 an outline of what your project is

2 the main features of your product

3 who will benefit from your product and how

4 how you will use the prize if you win it

2. Organize your ideas into a short presentation. Practice giving the
presentation and make any necessary changes to improve it.

3. Present your project to the class who work as the jury.

Follow-up writing activity: write a letter to a winning group giving them
feedback on their project and presentation.

Tema 10. Case study: Choosing takeover targets (2 uaca).

Background information: Bon Appétit plc is a UK chain of restaurants
which decided to grow business by acquiring an already establish company in the
food industry, either in the UK or overseas. The main objectives of the acquisition
are:

e to increase Bon Appetit’s profits

e toenhance its image

e to buy a company that will continue to grow and contribute to the group
success

e to buy a company that will not take up too much of the present
management’s time and energy.

The Corporate Strategy department was given the task of looking for suitable
acquisitions and they have come our with three possible takeover targets a) Coffee
Ground plc (UK), a chain of coffee shops b) Starlight plc, a chain of
nightclubs/restaurants (UK) c¢) Mario Ferrino, a chain of delicatessens (Italy)

Task: 1. Form there groups A, B, and C. Analyze the information you have
gained from the charts, the magazine reports and the televisions program. Discuss
what the data tells you about the three companies. What conclusions can you
reach?



2. Each group makes notes on one of the companies and prepares a
presentation of the results of your research.

3. Listen to each others’ presentations and make a decision within our group.

4. Meet as one group. Decide which company, at this stage, seems to be the
most suitable as an acquisition.

Follow-up writing activity: write a report to the board of directors on the
possible takeover targets. Give you recommendations for acquisition.

Tema 11. Case study: Outsourcing a web agency (2 uaca).

Background information: Watermark plc is a specialist supplier of quality
stationery and writing accessories, which it distributes in European markets. At
present the sales of the company’s leading products are not growing. The company
newly appointed CEO is in a hurry to reorganize the company’s sales strategy and
to introduce a new online sales channel. Since Watermark does not have the in-
house expertise to develop suc a site itself, it has decided to outsource the work.
Several web agencies have been contacted to obtain tenders to develop and
maintain a new, eight-page site. Among the most interesting tenders that
Watermark has received is from a web agency called N-Vision. A meeting has
been arranged with N-Vision to agree on the final specifications and budget for the
new site.

Task:

1. Work as two groups. Group A are the N-Vision representatives. Group
B are the watermark sales team. Read your role cards and prepare a list of
objectives for the meeting. Prepare arguments to support your objectives.

2. Work with a partner from the other group to reach a satisfactory
agreement on the specifications in the tender. Present your arguments and try to
achieve the best results for your company.

Follow-up writing activity: write a formal letter to the other company with
minutes of the meeting and a summary of the agreement of your company.

Tema 12. Case study: Outsourcing a call center (2 gaca).

Background information: Interstate, Inc. is a New York based company
specialized in providing domestics insurance for private individuals and small
corporations. Interstate is currently considering outsourcing as part of its 150-
person call center to an overseas location in order to reduce its operating costs. The
call center currently processes call from both insurance agents and enquires form
members of the public within the USA. Several groups of managers have been
asked to research different host countries in order to evaluate their potential to host
a pilot project which should be operational within the next six months. If
successful, the center would take over full responsibility for all call center
operations within twelve months. The management teams will be meeting later in
the day to present their recommendations. China, India, the Philippines and Canada



have been selected as potential hosts.
Task: 1. Work in groups. Read the fact file and compare the advantages and
disadvantages of each country as a call center location.

2. Prepare the recommendations that your group will make at the
meeting.
3. Present you findings to the group. Listen to their presentations made

by other groups. Discuss the recommendations together and reach a final decision
about where to host a pilot project.

Follow-up writing activity: write a formal report to the management board.
Compare your own country with your chosen offshore location and recommend
what action InterState should take.

I1l. YYEBHO-METOJANWYECKOE OBECIIEYEHUE
CAMOCTOSTEJBHOMN PABOTHI OBYUAIOINXCS
VY4ebHOo-MeTouYeCcKOoe obecrnieueHue CaMOCTOSATEIIbHOU paboThI

OoOyJaroIMXCs MO JUCHUIIINHE «AHTIIMHUCKUAN S3BIK B JICJIOBOH KOMMYHHKAIIAN
npeacrapiieHo B [IpumokeHun 1 1 BKIIFOYaeT B ceOs:
¢ 1aH-rpadUK BBITOJHEHUS CAMOCTOSATEIBHOW pabOTHI IO JUCITUIUIMHE, B
TOM YHCJIE TPUMEPHBIC HOPMbI BPEMEHH Ha BBIMOJIHEHUE 10 KAKIOMY
3aJIaHUIO;
® XapaKTepHCTHKA 3aJlaHUH I CAMOCTOSTEIIbHOW PaboThl 00yJarOIINXCsI
¥ METOJMYECKHE PEKOMEH/IAINH 10 MX BBIITOJTHEHHUIO,
e TpeOOBaHMS K TPEACTABICHUIO H  O(QOPMIICHHIO  PE3yJbTAaTOB
CaMOCTOSITeJILHON paboTHI;

® KpPUTEPHUU OLICHKHU BBITIOJHEHHUS CAMOCTOSITEIbHON PabOTHI.

V. KOHTPOJIb JOCTUKEHUS LEJEN KYPCA
Ne | Konrposmpyembie Koapl 1 3Tansl OueHo4yHbIE CpeCcTBA
n/n TeMbI (bopanOBamlﬂ Texymuit TpoMenyTouras
KOMIIeTeH Ui
KOHTPOJIb arTecTauus

1. | Temsr 1-7 [K-1 3Haer I1P-13 3a4eT, BONpPOCHI 1-6
Ymeer I1P-7
Bnaneer

2 Temsr 8-12 [K-1 3Haer I1P-13 3a4eT, BOIpPOCHl 7-12
YmMeer I1P-7
Bnaneer
YMmeer
Bnaneer

KoHTponbHBIE W METOAUYECKHME MaTEepUANIbl, a TaKXe KpPUTCpUH U
MOKa3aTeau, HeOoOXOAUMble [Jii OLEHKH 3HAaHUW, YMEHUM, HaBBIKOB U




XapaKkTepu3ylolue 3Tanbl (GOPMUPOBAHUS KOMIIETEHIIMM B MpOIECCe OCBOCHUS
o0pa3zoBaTeIbHOM TporpaMMBbl IipeAcTaBieHbl B [Ipunoxenuu 2.

V. CHUCOK YUYEBHOM JIUTEPATYPBI U
WH®OPMALMOHHO-METOINYECKOE OBECIIEUEHUE
JTUCHUATIUHBI

OcHoBHas1 iUTEpPaTYypa
(3/1eKkmpoHHble U nevamuvle U30aHusl)

1. Jlanuenckas, O. E. English for Cross-Cultural and Professional
Communication.  AHMIMHCKHMIA ~ S3BIK ~ JUIE  MEXKYJIBTYpHOTO U
npodeccruonanpHoro oobmieHus: yued. mocooue / O.E. Jlanuerckas, A.B.
Manés. — 2-e usn., crep. — M. : ®JIMHTA : Hayka, 2013. — 192 c.
[DJIEKTPOHHBIM pecypc] Pexum JIOCTyIa:
http://znanium.com/catalog/product/454058

2. ManbkoBckas 3.B. 'paMmmaruka juisi J1e710BOro OOILIEHUS Ha aHTJIMHCKOM
SI3bIKE (MOJIYJIbHO-KOMIIETEHTHOCTHBIM TOAX0/): YueOHoe mocodue / 3.B.
MamnbkoBckas. - M.: HULL Uudpa-M, 2013. - 140 c.: 60x88 1/16. (Bricuiee
obOpazoBanue: bakanaBpuar). [DnekTpoHHBIM pecypc] Pexum pocryma:
http://znanium.com/catalog/product/342084

3. llesenera C.A. [lenoBoii aHrnmuiickuii: Y4eb. mocodbue s By30B YueOHOe
nocobue / IllereneBa C.A., - 2-¢ uzn., nepepad. u npom. - M.:IOHUTU-
JHAHA, 2015. - 382 c. [OnektpoHHbIM pecypc] Pexum nocrymna:
http://znanium.com/catalog/product/872591

JlonmosiHuTEIBHAS JIUTEPATYPA
(neuamuvle u 31eKMPOHHbLE U30AHUS)

1. Kymumos, C. b. The Restaurant Business / XymumoB C.b. -
M..IOHUTU-JAHA, 2015. - 239 c.: [DnexTponHsbIi pecypc] Pexxum
nocryma: http://znanium.com/catalog/product/872348

2. Mapkymesckas  JL.II., Yapckas T.K., Epmommna H.B.,
KpamennnnukoBa H.H., Kamabuna C.E. English for Masters: CII6:
CIIoI'y UTMO, 2010. — 206 c. [DnextpoHHbI pecypc] Pexum
nocryma: http://window.edu.ru/resource/985/71985/files/itmo478.pdf

3. The Dynamics of Managing Diversity. A Critical Approach. Ed. by:
Gill Kirton and Anne-marie Greene Taylor & Francis, 2011.
[DNEeKTpOHHBIN pecypc] Pexxum JOCTyIIa:
http://www.sciencedirect.com/science/book/9781856178129

Ilepeuensb pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHHUKAMOHHON CeTH
«AHTEepHE»


http://znanium.com/catalog/product/342084
http://window.edu.ru/resource/985/71985/files/itmo478.pdf
http://www.sciencedirect.com/science/book/9781856178129

1. Berea College Learning Center [DnexTpoHHsIii pecypc]. — Pexxum nmocrtyma:
http://webapps.berea.edu/ctl/students/peer-consultation/services-and-resource

2. Karlin N. J. Creating an Effective Conference Presentation [DnexrpoHHbIN
pecype] / Nancy J. Karlin — Pexxum moctyma: http://www.kon.org/karlin.html

3. Online Writing Lab of Purdue University. [OnektponHsiii pecypc]. — Pexum
nocryma: https://owl.english.purdue.edu/owl

4. The Writing Center of The University of North Carolina at Chapel Hill
[DnexTponHbIi pecype]. — Pexxum moctyma: http://writingcenter.unc.edu

5. Time for Writing: Online Elementary, Middle and High School Writing
Courses. [D51eKTpOHHBIN pecypc]. — Pexxum JlocTyna;:
http://www.time4writing.com

6. Tufte E. PowerPoint Is Evil [Qnexktponnsiit pecypc]| / Edward Tufte — Pexxum
nocryma: http://www.wired.com/wired/archive/11.09/ppt2.html

ITepeyeHb MHGPOPMALMOHHBIX TEXHOJIOT U U IPOTrPAMMHOI0
o0ecneyeHUs

[Ipu ocymecTBieHnn o0Opa3oBaTEIBLHOTO  Ipoliecca  CTyACHTaAMH U
npodeccopcKo-NpenogaBaTeIbCKUM  COCTAaBOM  HUCIOJB3yeTCS  Cleaylolee
nporpammuoe obecrnieucnue: Microsoft Office (Excel, PowerPoint, Word u 1. 1),
IporpaMMHOE oOecIieueHne dIEKTPOHHOTo pecypca caiita JIBOY.

V. METOINYECKHUE YKA3AHUA
IO OCBOEHMIO TN CIIUIIJINHbI

Vcnemnoe OCBOGHHME AUCHMINIMHBI M JIOCTHIKEHHE IIOCTAaBICHHOM IICIIH
BO3MOYKHO TOJIBKO TIPH PETYJIIpHOW M CHCTEeMaTHYeCKOW paboTe B TEUCHHE
ceMectpa. [locemenre BceX ayaUTOPHBIX 3aHSATHHA SBISCTCS 00S3aTCIIBHBIM.
CamocTtosTenpHass paboTa CTYACHTOB, MPEIyCMOTPEHHAs YYeOHBIM IUIAHOM,
JOJDKHA BBITIOJTHATHCS ©XKCHEACIBHO C IIENBI0 JIYYIIET0 YCBOCHHUS YYEOHOTO
Marepuasnia.

N3yuenne OUCUUIIMHBI «AHTJIMUCKUN SA3BIK B JIEJIOBOM KOMMYHUKAIIHH
npearnoaraeT ciaeayromnme GopMbl TOCTHKCHHS Ieeh Kypca: oOpaTHasi CBS3b CO
ctyaeHtamMu (B ¢dopMe JHMCKYCCHil) BO BpeMs pelIeHHUs OW3HEC-KeHCOB Ha
3aHATUSIX.

Tekylmuii KOHTPOJb MpPEeAyCMaTpUBAET AKTUBHOE YYacTHE CTYJICHTOB B
JTUCKYCCUSX. YUHUTHIBACTCS TAKKE XOPOIIIEe MOCCIICHUE.

[IpoMeKyTOUHBIN KOHTPOJIb OCHOBAaH Ha CBOCBPEMEHHOMW Mojaye 3aJaHuu,
YYUTBIBACTCS OIICHUBACTCS Tak)Ke aKTUBHas paboTa B TEUYEHHE ceMecTpa H
caMocTosiTeIbHas padoTa.


http://webapps.berea.edu/ctl/students/peer-consultation/services-and-resource
https://owl.english.purdue.edu/owl
http://writingcenter.unc.edu/
http://www.time4writing.com/

Vil. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE
JANCIUIIJIMHBI

OcBoeHHEe OUCHUIUIMHBI IMPEAIOJIAracT HCIOJIb30BAHUE  CIEAYIOLIErO
MaTepPUAIbHO-TEXHUYECKOr0  OOECleUeHUsl: MYJIbTUMEAUMHAS — ayJUTOpUsl C
TUIIOBOM KOMIUJIEKTAlMEN: MYJIbTUMEAUNHBIA IPOEKTOP, aBTOMAaTU3UPOBAHHBIN
OPOEKIMOHHBI  3KpaH, aKyCcTHYecKas CHUCTeMa, WHTEpaKTUBHAas TpUOYyHa
npenojasarens. MynpTuMeauiiHas  ayAUTOpUsl JOJKHA OBbITh  OCHAIllEHA
LIMPOKOIIOJIOCHBIM JIOCTYIIOM B C€Thb UHTEPHET.

MyneTuMenniiHas ay InTOPHs:
ITpoextop Mitsubishi
EW330U, Dkpan
npoeKIMOHHBIN ScreenLine
Trim White Ice,
npodeccnonanpHas XKK-
nanensb 47", 500 Kn/m2, Full — [690922, [Tpumopckuii kpaid,
Anrnuiickuil a3bIk B nejiopoit |HD M4716CCBA LG, r. BnaguBocTok,
KOMMYHUKaIUH MOJICUCTEMA BUICOUCTOUYHHKOB |0. Pycckuid, . Asike, 10,
nokyment-kamepa CP355AF  |Kopmyce 20 (D), ayn. D578
Avervision; moacucreMa
BHJICOKOMMYTAITUH;
MoJICUCTEMA
ayIMOKOMMYTAITUU U
3BYKOYCHJICHUS; TTOJCUCTEMA
WHTEPAKTUBHOTO YIIPABICHUS




[Ipunoxenue 1
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ILnan-rpaguk BBINOJHEHUSI CAMOCTOATEIbHON Pa0dOTHI 10 JUCHUILIMHE

Ne Mara/ Bua camocTosiTeIbHOI padoThI IIpumepusie | Popma
n/m | cpoku HOPMBI KOHTPOJIS
BBINOJIHEH BpeMeHH Ha
usi BBINOJIHEHH e
S cemecTp
1 | 1-18 menens | [TonroroBka k 1a00paTOPHBIM 3aHATUAM | 28 4 I1P-7
cemecTpa I1P-13
YO-1
2 |17-18 [MoxroToBka k 3auety 304 3ayer
Heaens
cemecTpa
HTtoro 3a 7 cemecTp: 58 yacon
6 cemecTp
3 1-14 nenens | IloarotoBka k 1abopatopHsiM 3aHATUsIM | 40 1 I1P-7
cemecTpa I1P-13
YO-1
4 13-14 [ToaroroBka K 3aueTy 224 3a4er
Hezaens
cemecTpa

Hroro 3a 8 cemecTp: 62 yaca

Hroro: 120 yacos

PexomeHaanum no caMmocTosiTeJIbHOM padoTe CTY/IeHTOB

Llenpro camMmoCTOATENHHOM pabOTHI CTYACHTA SIBISIETCS TajibHEHIIIee pa3BUTHE
U COBEPIICHCTBOBaHME MPAKTUYECKUX HABBIKOB  COCTaBIIEHUA  JEJIOBOM
KOPPECIIOH/ICHIINM Ha aHTJIHKCKOM si3bike. CamocToATenbHash paboTa CTYACHTOB
10 TUCUUILIIMHE TPE/IoIaraeT:

- PETYJISIPHYIO CAMOIIOATOTOBKY K ayIUTOPHBIM 3aHSATHSIM;

- BBITIOJIHEHHUE MUCbMEHHBIX 3aJJaHUH.

OcBoeHuE MPAKTUYECKOTO MaTepHalia U CaMOCTOATENbHOE MPEIBAPUTEITHHOE
BBITIOJTHEHUE 3aJaHUN Il MPAKTHYECKUX 3aHATUA W Ja0OpaTOPHBIX padoT
SABIISIETCS HEOOXOAMMBIM YCJIOBHEM /I YCHEIIHOTO OCBOCHHS JAUCIUILIAHEIL.
CamocrositenbHas paboTta ocymiecTBisieTcs: B (opme pabOThl ¢ TUTEPATYPHBIMH
UCTOYHUKAMH, JIEKCUKOTpaduueckuMu HucTOuHWKamu, HHTepHeT-pecypcamu. B
IpOILIECCE CAaMOMOJATrOTOBKH CTYAEHTHl OCBaMBAIOT M 3aKPEIUIAIOT 3HAHMUS,
MOJIYYEHHBIE B XOJI€ AyJUTOPHBIX 3aHATHI, Pa3BUBAIOT CBOIO OTBETCTBEHHOCThH U
OpPraHN30BaHHOCTH, OTPA0ATHIBAIOT HABBIKM CAMOCTOSITEIBHON pabOThI C yUeOHBIM
MaTepuaoM.

CamocTosTenbHasi paboTa CTYJEHTOB IpemoiaraeT yriyoJeHHOe U3yUYeHHE
HIDKECIEYIOUUX TEM, UCIIOb3Ysl OCHOBHYIO U JOMOJHUTEIBHYIO JIUTEPATYPY.

Tembt 0na ycmno2o KOHMPOAA CAMOCHOAMENbHOU PAOOMBL CHLYOEHM 08:

1. Company Structures

2. Types of business

3. Personal Professional Profile




4. Recruitment
5. Documents and Personalities
6. Interviewing
7. Banking
8. Business and the Environment
9. Business Development and Preservation

10. Innovation

11. International Trade

12. Markets

13. Qutsourcing

14. Marketing

15. Branding

16. Product and Corporate Adverting

Ha ocHoBe HU3YUCHHOI'O Marcpuajia CTYACHTAM IPCAIaracTcsa BbIIIOJIHHUTH
KOHCIICKTBI BI/IJIGOJ'IQKIII/Iﬁ (C COMMyTCTBYHOIIMM aHAJIN30M HpO6J’I€MHBIX BOHpOCOB)
U TMHUCBMCHHBIC 3aJlaHUs 110 MaTCpualiaM Kypca. BrimonHenne KOHCHEKTOB H
BaﬂaHI/Iﬁ HUMCCT LCJIBIO PA3BUTUC pGIIeHTPIBHOﬁ u HpO}IyKTHBHOﬁ ACATCIIBHOCTHU HA
AHTJIUHCKOM SI3BIKE.

Juns ycnemno# moaroroBku koucrnekra (ITP-7) HeoOXoaMMoO ydYHTBHIBATH
CIIETyIOIIIEE:

- CHadaJla CTYyACHTY CJIICAYCT O3HAKOMHTBCA C A3BIKOBBIM MATCPUATIOM,

IIPEJICTaBJICHHBIM B COOTBETCTBYIOIIEH BHJICOJICKIIUY Ha caiite wWww.ted.com;

- BCE BHIEOJEKIMM Ha caiite Www.ted.com cHaOXeHbI MHTEPAKTUBHBIM
CKPHIITOM, qToO IIO3BOJIACT CaMOCTOATCIIBHO KOHTPOJIMPOBATH ITOHHMMAHHUC
Marepuana,

- 3a IIPOCMOTPOM BHUACOJICKINH CJICAYCT HAIIMCAHUC aHHOTAIIUH K Heﬁ;

- JUT HAIMCAaHWSl AHHOTALMU K JICKIMU CIIEAYET UCIOJIb30BATh CJIEAYIOIIUM
IJIaH:

1. Tewma nexnuu u uHPOpPMAIIUS O CTUKEPE

2. OCHOBHaH OCJIb JICKOHHU, CPCACTBA €€ TOCTHIKCHU .

3. DddeKkTUBHOCTD JIEKIINH.

Jlns ycnentHo# MmoAroToBKY muchkbMeHHoM padoTsl (3cce) (ITP-3) Heobxoaumo
YUUTBIBATH CJIICAYIOLICC:

- IIpU HAIMMCAHHH 3CCC I10 TCMC 3aHATHUA CTYyACHT OOJDKCH CHHTC3HUPOBATD,
aHaJTU3UPOBaTh, 0000IIATh paHee H3YYEHHBIM (PAKTUUECKUM U TEOPETUUECKHIl
Marepuain Kypca ¢ (OpMyIHpOBaHMEM KOHKPETHBIX BBIBOJOB, YCTAaHOBICHUEM
MNPUIMHHO-CJICACTBCHHBIX CBHSGﬁ;

- JIJI1 HaITMCAHHA pa60T1>1 HCO6XOI[I/IMO IMOJB30BATbCA HHTCPHCT-UCTOYHHUKAMM
— camramu  http://www.questcareer.com, http://www.business.com/startup/sample-
business-proposal, http://www.learn-english-today.com/business-english/bus-



http://www.ted.com/
http://www.questcareer.com/
http://www.business.com/startup/sample-business-proposal
http://www.business.com/startup/sample-business-proposal
http://www.learn-english-today.com/business-english/bus-letter-writing.html

letter-writing.html, koTopele TaKke comepx)ar o00pa3ibl PA3IUYHBIX BHJIOB
JETIOBOM KOPPECIIOHICHIIMHA Ha aHTJIMHCKOM S3bIKE (pe3loMe, IPAaHTOBBIX 3asBOK,
JIEJIOBBIX MHUCEM);

- BCE 3aJJaHUs PEKOMEHIYETCS BBINOJHATH CBOEBPEMEHHO, MMHCHhMEHHBIC
paboOThl Uil  MPEIBApPUTEIIBHOW OIGHKM W  KOHCYJIbTAllMM  TPUCHUIATH
IPEeIo1aBaTeNIo 1O AIEKTPOHHOH MOYTE;

- CTYIEHTBI JOJDKHBI TIOJI30BATHCS KaK MEPEBOJHBIMU, TaK M TOJKOBBIMHU
CIIOBApsIMU HAa AHIJIMHCKOM 3BIKE, KOTOPBIC TO3BOJIAT UM YBHIETh HE TOJIBKO
3HAYCHUS CJOB, HO M TO, KaK OHHM KCIOJB3YIOTCS B KOHTEKCTE, C KaKUMHU
HpeJIOTaMHy, a TAK)KE Y3HATh YCTOWYHMBBIC BHIPAXKCHUS C HUMHU.

Jliist ycrenrHol moAroToBku k codeceaopanuto (YO-1):

- CTY/ICHTBI JIOJDKHBI PETYJISIPHO TOTOBUTHCS K AyJTUTOPHBIM 3aHSATHUSIM;

- CTY/ACHTHI JIOJDKHBI AaKTHMBHO YYacTBOBAThb B OOCYXKICHHSX H3y4aeMOTO
Marepuaja Ha aHIJIMHACKOM sI3bIKE BO BPEMs ayJIUTOPHBIX 3aHATUN, MPHUBOIS
HOJXOIAIINE APTYMEHTBI M TPUMEPBI.

TpedoBanus K npeacTaBjJIeHNI0 U 0GpOPMIICHUIO Pe3yJIbTATOB
CAMOCTOSITEJIbHOI padoThI

Koncnekr (ITP-7):

- CTYJIEHT JAOJDKEH TMpeACTaBUTh padOTy B IEYaTHOM BHJIE B PEIAKTOPE
Microsoft Word, mpudt Times New Roman 14, monyropHsiit uatepBan. dopmar
cTpaHulibl A4; TMOJs CTpaHUIBl: BEpXHEe W HIDKHEE Mo 2 cM.; mpaBoe — 1,5 cMm.;
JIeBOE — 3 CM;

- 00beM KOHCHEKTa 3aBHUCUT OT TE€Mbl U KOHCIEKTHPYEMOTO HCTOYHHUKA
(BHACOJICKIINN), B CpeTHEM TPeOyeMbIii 00beM COCTABIISIET 2-3 CTPAHUIIBL;

- B KOHCHEKTE (aHHOTAIMH) JOJKHBI OBITh OTPAKEHBI TEeMa JICKIUU H
uH(OpMaIHs O CIIMKepe, OCHOBHAS IIEJb JICKIIUHU, CPEJICTBA €€ JOCTHKEHUS, JaHa
orieHKa 3P HEeKTUBHOCTH JICKITUH.

Iucbmennoe 3aganune (IP-13):

- CTYACHT JIOJDKEH MPEACTaBUTH PabOTy B TMEYaTHOM BHJIE B PEIAKTOPE
Microsoft Word, mipudt Times New Roman 14, momyropusiii uareppan. ®opmar
cTpaHulbl A4; TONs CTPaHUIIBI: BEPXHEE M HUXKHEE IO 2 CM.; mpasBoe — 1,5 cm.;
JIEBOE — 3 CM;

- HEOOXOJIMMO COOIIONATh CPETHUN TPEOYyEeMBbIi 00BEM JIEIOBOTO MHUChMa —
1-2 cTpaHuiisbl;

- THUChMEHHBIC 3aJlaHusS TIO0 JUCIHIUIMHE BBIMOTHSIIOTCS CTYICHTOM K
KKJIOMY 3aHSTHIO;

- MPUMEPHI JEJIOBOM KOPPECTOHJEHIINN, MPEACTABICHHBIE CTYJIECHTAMU B
pamMKax  3aJaHus, JIOJDKHBI  COOTBETCTBOBATh  00pasllaM  JOKYMEHTOB,
MPUBEACHHBIM B YKa3aHHBIX HCTOYHHKAX.


http://www.learn-english-today.com/business-english/bus-letter-writing.html

CobecenoBanue (YO-1):

- 3apaHee MOATOTOBJICHHBIN CTYIEHTOM IUIaH OTBETOB Ha BOIIPOCHI 110 TEMaM
co0eceoBaHus (PyKONMMCHBIN WK MTEYaTHBIN 10 JKEJAHUIO CTY/ICHTA);

- 3apaHee IIOArOTOBJIICHHBIM CTYOEHTOM pa3faTO4YHbIl MaTepuan i
WJUTIOCTpAIlMU CBOUX MPUMEPOB (110 HEOOXOUMOCTH, B IEUATHOM BHJIE);

- peuyb CTyAeHTa JOJKHA UMETh CTPYKTYpPY, ObIThb JOTMYHOW, MOHATHOU H
rpaMOTHOM. B cBO€M peuu CTYyAEHT JOJKEH IOKa3aTh, YTO OH OBJIAJEI JIEKCUKON
KaK I10 TeME, TaK U I10 KypCy B LIEJIOM;

- OTBEThl  JOJDKHBI ~ OBITh  pa3BEpPHYTHIMH, C  HCIOJIb30BAHUEM
COOTBETCTBYIOIIUX JIEKCUYECKUX U TPAMMATUYECKUX CTPYKTYP, B TOM UHCIIE U TEX,
KOTOpBIE€ ObUIA U3yYEHbI BO BpeMs ayJUTOPHBIX 3aHITHM.

KpuTtepuun onieHKH BBINOJTHEHHSI CAMOCTOATEIbHO padoThI:

» CamocrosTenbHas paboTa OIECHUBACTCS HA «OTIMYHO», €CIIM OOJbINIas
9acTh  CaMOCTOSITENIBHOW  pabOThI  BHITIOJNHEHA, CTYJAEHT JIEMOHCTPUPYET
NpeKpacHOe BJAQJICHWE MaTepuaioM JHCIHIUIMHBI, OTpPabOTKa HEOOXOIUMBIX
yMEeHUH U (opMHUpOBaHHE TPEOYEMbIX HABBIKOB MPOBOAMINCH B TIOJHOM OOBEME,
BBIMIOJTHEHBI BCE TPEOOBAHUS K MPEJCTABICHUIO U OQOPMIICHUIO PE3YJIHTATOB
CaMOCTOSATEIHHOM paboTHI.

* CamocrosiTenbHass ~ pa0oTa  OLEHHMBAETCS  HA  «XOPOILIO»,  €CIH
3HAUWTENbHAS  YacThb  CAMOCTOSTENbHOM  palOOThl  BBIMOJHEHA,  CTYACHT
JEMOHCTPUPYET yBEpEHHOE 3HAHWE MaTepuaia JUCHUIUIMHBI, OTpaboTKa
HEOOXOAUMBIX YMEHHMH M (PopMHpOBaHHE TpeOyeMbIX HABBIKOB IPOBOJMINCH B
HEIOJIHOM 00beMe, HE BBINOJHEHO KakKoe-IM0Oo TpeOOBaHME K IPEJCTABICHHUIO U
0(QOpPMJICHUIO PE3yJbTATOB CAMOCTOSITENIBHOW pabOThl, Y CTYACHTa BO3HHUKAIOT
HE3HAYUTENbHBIC TPYAHOCTU C JIEKCHUYECKHM, TPAMMATHYECKUM HIIA CMBICIOBBIM
oopMIIEHUEM PE3YIBTATOB PAOOTHI.

* CamocrosiTenbHas paboTa OICHUBACTCS HAa «YyIOBJICTBOPHUTEIBHO», €CIH
CTYJICHT BBINIOJIHII 3HAYUTEIBHYI0 YacTh CaMOCTOSITEIBHOM pPabOThI, OJHAKO
JIEMOHCTPUPYET HEYBEPEHHOE 3HAHWE Marepuana JUCHUIUIMHBL, a oTpaboTka
HEOOXOMMBIX yMEHUN u (hopMUpOBaHHE TpPeOyeMbIX HABBHIKOB MPOBOAMINCH B
HEJ0CTaTOYHOM 00bEeMe, HEe BBITMIOJTHEHBI 2 1 O0see TpeOoBaHUM K MPEICTABICHUIO
1 0DOPMIICHHIO PE3YTHTATOB CAMOCTOSTEIHbHONW PAaOOTHI, y CTYJCHTa BO3HHUKAIOT
3HAYUTEIBHBIC TPYAHOCTH C JIEKCUYECKUM, TPAMMATHYECKHUM WU CMBICJIOBBIM
oopMIIEHUEM PE3YIBTATOB PAOOTHI.

* CamocrosiTenpHas paboTa OIICHUBACTCS HA «HEYAOBICTBOPHUTEIBHOY,
€CM CTYJAEHT HE BBIMIOJHWI OONBIIYI0O YacTh CaMOCTOSITEIIBHOW palOTHI IO
OCBOCHHIO MaTrepHayiia JUCIHUIUIMHBI, OTpa0OTKa HEOOXOAMMBIX YMEHUU W
dbopmupoBaHue TpeOYyEeMbIX HABBIKOB HE MPOBOAUIHCE.
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IHacnopt ®OC

Koa u ¢gopmympoBKa KOMIeTeHIIUH Jrtanbl GopMHUPOBAHUSA KOMIIETEHUMHU
[1K-1 cnocoOHOCTh MPUMEHATH TOTy4YeHHbIE | 3HaeT OCHOBHBIE ITOHATHUS TEOPUH
3HaHUS B 00JIACTH TEOPUU U HCTOPHH KOMMYHHKAIIMH B JIETIOBOH cdepe
OCHOBHOTO M3y4aeMOro sI3bIKa (S3bIKOB) U VMeer HCTIONB30BATD TIOJTYYEHHbIE
JAUTEpaTypsl (IUTEpaTyp), TEOPUU 3HaHUA B TEOPUHA KOMMYHUKALINH
KOMMYHHMKAIMH, QUIIOJIOTHYECKOTO aHaIU3a U B JeJ10Boii cdepe
UHTEpPIpETalMi TEKCTa B COOCTBEHHOM

9 Bnageer HaBbIKOM KOMMYHHUKAIUU B
Hay4YHO-MCCJIEI0BATEIbCKON ESTENIHOCTH .
JIeIoBOM cepe

Ne | Konrposaupyembie Koas! 1 3Tansl OueHovHbIE CpeaCTBa
n/n TeMpt (bopmup oparui Texymmui IIpomexxyTouHas
KOMIIeTeHI i
KOHTPOJIb aTTecTanus
1. | Temsr 1-7 IK-1 3Haer YO-1 3a4eT, BOMPOCH 1-6
Vmeer I1P-7
Bnaneer [1P-13
2. | Temsr 8-12 [K-1 3Haer VO-1 3a4eT, BOMPOCHI 7-12
YMmeer I1P-7
Bnaneer I1P-13
Ymeer
Bnaneer

IlIkana oueHUBaHUA YPOBHA C)OPMUPOBAHHOCTH KOMIIETEHIUM

Kon n Orarbl GOpMUPOBAHUS KpUTEPUH TTOKa3aTeIn
(hopmynrpoBKa KOMIIETEeHITNN

KOMIIETEHITUU

[IK-1 crocobHOCTH sHACT OCHOBHBIC TIOHATHSI | 3HAHUE OCHOB CIIOCOOHOCTH OIHCATh
MIPUMEHSATH (Toporos TEOpUH TEOPUH OCHOBHBIE TIOJIOKEHHUS
MONTyYeHHbIC 3HAHUS | _ ., KOMMYHUKAIIIH B KOMMYHUKAaIIAU B TEOpUHU

o0JracTé TeOpUu U b nenoBoit cdepe JlenoBoi cdepe KOMMYHUKAIINA B
HCTOPHUH OCHOBHOTO ypOBEHE) TIeroBoi cepe
M3y9aeMoro s3bIKa

(S3BIKOB) ¥ JITEPATY, HCIIONB30BaTh yMeHHe CrocoOHOCTh
(uteparyp), yMeeT TTOTy4eHHbBIC WCIIOJIH30BATh WCIIOJIh30BATh

TEOpHH (nmpoaBuH | 3HAHMA B TEOPHU MIONTyYSHHBIC 3HAHUS | TTOJyYEeHHBIE 3HAHUS B
KOMMYHUKAIWH, y’I‘],Iﬁ) KOMMYHHKAIIUA B B TCOpUH TCOpUH
drmonormueckoro JienoBoi cdepe KOMMYHUKAIIUU B KOMMYHUKAIINU B
AHATH3a U JIenoBoi cdepe TIeIIoBOM cepe
MHTEpIPETaIuN HABBIKOM BIIaJICHUE HaBBIKAMU | HABBIK IPUMEHEHHS
TeKCTa B COOCTBEHHO BIlajieer . KOMMYHHKAIIUA B KOMMYHHKAIIUA B KOMMYHHKAIIUA B
Hay4HO- (BbICOKHI JienoBoi cdepe JlenoBoi cdepe JIeroBoi ctepe
HCCIIEI0BATEIbCKOM )

JEeSITETbHOCTH

MeTOIlI/I‘IECKI/Ie PEKOMECHIAIINH, OIPEACIAIOIINE IIPOLECAYPDbI
OICHUBAHUA PE3YJIbTATOB OCBOCHHUA TUCHHUILINHBI
TeKymaﬂ aTTrecranusi CTYACHTOB. TGKYHIEUI arrecranust CTYACHTOB IIO



JTUCITUTUTHHE TPOBOJIUTCS B COOTBETCTBHH C JIOKAJIBHBIMA HOPMATHBHBIMU aKTaMU
JIBOYVY u aBasercs 00s3aTeIbHOM.

Tekymas arrectanus Mo AUCHUIUIMHE MPOBOJIUTCS B (OpPME KOHTPOIHHBIX
MeponpusiTuii  (cobeceoBaHue, 3aJaHuUs) 1O OLEHUBAHUIO (hAKTUUECKUX
pE3yNIbTATOB 00YUYEHUs CTYICHTOB U OCYUIECTBIISETCS BEAYILUM MPENOIaBATEIIEM.

CobecenoBanne (YO-1) - cpencTBO KOHTPOJIS, OpraHU30BaHHOE Kak
cnenuanbHas Oeceia mpenojaBaTens ¢ OOyYaroIIMMCS Ha TEMBbl, CBA3aHHBIE C
U3y4yaeMoW JHUCIUIUIMHON, M pacCYMTaHHOE Ha BBIACHEHHUE oO0beMa 3HAHUUN
oOy4aromierocs o OonpeaesIeHHOMY pasjiesy, TeMe, IpodiemMe U T.I1.

Occe (ITP-3) TBopuecKOro ypoBHS MO3BOJISIET OLICHUBATh U JTMATHOCTUPOBATH
YMCHHS, WHTETPUPOBATh 3HAHUSA pa3JIMUHBIX O0JacTe, apryMeHTUPOBATh
COOCTBEHHYIO TOUKY 3PECHHUSI.

OOBeKkTamMu OILICHUBAHUS BBICTYTIAIOT:

- y4yeOHas JUCHMIUIMHA (AaKTUBHOCTh Ha 3aHATHUAX, CBOEBPEMEHHOCTH
BBITIOJIHCHUS PA3JIMYHBIX BUOB 3a/IaHUH, TTOCEIIAEMOCTh BCEX BHJIOB 3aHATHH 10
aTTECTyeMOM AUCIUTLIINHE);

- YpOBEHb OBJIAJICHUS TCOPETUYCCKUMH 3HAHHMSIMH, MPAKTHYCCKUMHU
YMEHHUSIMHU U HaBbIKaMHU 10 BCEM BUJIaM y4eOHOM paboThI;

- PE3yJIbTAThl CAMOCTOATEIBbHOM pabOTHI.

IIpomexkyTouHass aTtrecTamusi CTyAeHTOB. [IpoMexxyTouHass aTTecTarus
CTYJIGHTOB M0 JUCHUIUIMHE TPOBOAUTCS B COOTBETCTBUU C JIOKAJHHBIMU
HOpMaTUBHBIMU akTaMu [IBDY u sBiseTcs 00s3aTeIbHOM.

[lo nmaHHOW AMCHMIUIMHE TPEAYCMOTPEH 3a4eT B CEAbMOM M BOCHMOM
cemecTpax. 3aueT mpoBoaATcsa B popMme codbecenoBanus. O0s13aTeIbHBIM YCIOBHEM
JUISL JIOMyCKa K TMPOMEKYTOUYHOW aTTECTalliW SBISICTCS BBITIOJHEHHUE CTYICHTOM
TpeOOBaHUE TEKYIIECH aTTeCTAIUH.

OueHo4yHblIe cCpeacTBa AJI POMEKYTOYHOM aTTeCTAUK
Bomnpocsl k 3auery:
Cemectp 7.

1. Explain the following terms: brand loyalty, me-tooism, market
saturation.

2. How is the corporate entertainment perceived in some European and
Asian countries and in Russia? Comment on the differences and similarities.

3. How can culture differences affect business relations?

4. What is the idea of JIT principle? Who invented it?

5. What categories of employees do you know?

6. Explain the following terms: brandstretching, brand-awareness,
subliminal advertising.



Bomnpocs! k 3auery:

Cemecrp 8.
1. What is the difference between innovation and creativity? Give
examples.
2. How do the hard sell and soft sell approaches differ?
3. What is the idea of TQM principle? Who invented it?
4. What is telecommuting? What are its advantages and disadvantages?
5. What services can banks make available to their customers?
6. What techniques can retailing companies employ to increase sales?
KpI/ITepI/lI/I BBICTABJICHUSA OLICHKHU CTYACHTY HaA 3aueme
M0 JUCHUIUINHE KAHIVIMACKHUH A3BIK B /1€JI0BOM KOMMYHUKALUN:
Ban Ouenka 3ayera TpedoBanus K c)OPMUPOBAHHBIM
JbI (cTangapTHas) KOMIIETEHIIUSIM
100- «3aumenoy OneHka «3a4T€HO»  BBICTABIAETCA  CTYACHTY,
61 IyOOKO M MPOYHO YCBOWJI IPOTpaMMHBIN Martepual,
HNCYCPIBIBAIOLIC, MTOCIICA0OBATCIBHO, YETKO U JIOTUYCCKU
CTPOMHO €ro H3JIaraeT, yMeeT YBSA3bIBaTb TEOPHUIO C
MIPaKTUKOM (perieHne Ou3Hec-KeucoB).
60 n «He 3a4meHo)) OHeHKa «HE 3a4YTCHO» BBICTABIACTCA CTYACHTY,
HIKE KOTOpBI HE 3HAET KOTOPhIM HE 3HAET 3HAYMTEIbHOU
4acTu MPOTrpaMMHOTO Marepuaia, JIOIyCKaeT
CYIIIECTBEHHBIC OIITMOKHU, HE YMEET YBSI3bIBATh TEOPHIO C
npakTukoi (He CchpaBiseTcss C pemieHHeM OH3HEC-
KEHCOB).
OueHoYHbIE CPeCTBA JJIA TeKyleH aTTeCTAlul
TeMbl KOHCIIEKTOB (BHACOJECKI[UU):
1. Howard Rheingold: The new power of collaboration
2. Adam Grosser and his sustainable fridge
3. Johanna Blakely: Social media and the end of gender
4. Drew Curtis: How | beat a patent troll
5. Cesar Harada: A novel idea for cleaning up oil spills
6. Rory Sutherland: Life lessons from an ad man

KpuTepuu oieHKH KOHCIEKTA MO AUCHUIIINHE
CAHIJIMACKUN SA3BIK B 1€JI0BOH KOMMYHHKAILMU:

e 100-86 GamroB BBICTABISCTCSA CTYACHTY, €CIU CTYICHT cHopMyIupoBal
npoOJjieMy 3aJlaHHOTO0 MaTepualia, apryMEHTHpPOBAJl €€, TOYHO OIpEJeIuB ee
cojiepkaHue U cocTaBisitone. @akTUUECKUX OMIMOOK, CBSI3AHHBIX C MOHUMaHUEM
poOJIeMbl, HET.



e 85-76 - OamIoB — KOHCIIEKT XapaKTepU3YyeTCsl CMBICIOBOM 1EIbHOCTHIO,
CBA3HOCTBIO M TOCJEI0BATEIbHOCTBIO M3JIOKEHMS; JOIMYIIEHO He Oojee OaHOM
OLIMOKA MpHU OOBSICHEHWU CMBICIIA WIH coAepkKaHus mpodseMbl. DakTuueckux
omKOOK, CB3aHHBIX C TOHUMAaHUEM MPOOJIEMBI, HET.

e /5-61 Gam1 — CTYAEHT IPOBOJUT JIOCTATOYHO CAMOCTOSITEILHBIN aHaIHN3
OCHOBHBIX JTallOB ¥ CMBICIOBBIX COCTABISIOMIUX MPOOJIEMBI; MOHUMAET ee
06a30oBbie OCHOBBI. [lomymieHo He Ooisiee 2 OMIMOOK B CMBICIE WM COJAEPKAHUU
npoOJIEeMBI.

e 60-50 6amnoB - ecnu paboTa mpencTaBisieT coOOM MepecKa3aHHbIN WIH
MIOJTHOCTBIO TIEPENTUCAHHBI HMCXOJHBIA TEKCT 0e3 KOMMEHTapueB, aHau3a.
Jonymeno Ttpu wuiaum Oojiee Tpex OIMOOK B CMBICIOBOM COJEPKAHUU
PacKpbIBa€MOM MPOOIEMBI.

IIpuMepsl NMCbMEHHBIX 3aJaHUM 0 AMCHUIVIHHE
«AHIJIMACKUN A3BIK B 1€JI0BOH KOMMYHHKAIMU:

1. Write an e-mail from the consultants detailing you recommendations.

2. Write out a memorandum to inform all the company staff of the new
action plan.

3. Write a set of guidelines on relationships at work for discussions at the
next meeting.

4. Write a summary of the meeting you have just attended. This summary
will be sent to the Chief Executive of Zenova, who was unable to attend.

5. Write an e-mail to send to the hiring managers with your questions and
expected responses.

6. Write a short report for the Director of Customer Services summarizing
the problems that customers have experienced and make recommendations for
Improving the service to customers.

7. Write a response to the organization whose project you plan to support.

8. Write a short report outlining the key issues concerning the project and
recommending the best course of action.

9. Write a letter to a winning group giving them feedback on their project
and presentation.

10. Write a report to the board of directors on the possible takeover targets.
Give you recommendations for acquisition.

11. Write a formal letter to the other company with minutes of the meeting
and a summary of the agreement of your company.

12. Write a formal report to the management board. Compare your own
country with your chosen offshore location and recommend what action InterState
should take.



Kpurtepuu oneHKH NUCHLMEHHOI0 3aJaHUS:

e 100-86 OamioB BBICTABISETCS CTYIEHTY, €ciau Tpaduuecku padoTa
oopmiieHa TPaBUIBHO, MPHUMEP AETOBOM KOPPECTOHACHIIMU, MPEICTaBICHHBIH
CTY/I€HTOM, TIOJTHOCTBIO COOTBETCTBYET OOLIECIPUHATOMY 00pas3ily.

e 85-76 - 6ayoB - TOMYUIEHBI OAHA-/IBE OIIMOKU B OPOPMIIEHUU palOTHI,
npuMep JAENOBON KOPPECHMOHICHIINH, MPEICTaBICHHBI CTYJICHTOM, B OCHOBHOM
COOTBETCTBYET OOLIECTPUHATOMY 00pa3iLy.

e /5-61 OGamn — pomymieHo He Oonee 2 omMOOK B odopmieHHH padOThI,
OpyUMep JeJIOBOW KOPPECMOHICHIINHU, MPEACTABICHHBIA CTYJACHTOM, YacCTHYHO
COOTBETCTBYET OOILENPUHATOMY 00pas3ity.

e 60-50 6amnoB - rpadguuecku padbora opopmiieHa HENMPABUIBHO, MPUMEP
JICIIOBOM KOPPECTOHICHIINH, TPEACTABICHHBIA CTYJEHTOM, HE COOTBETCTBYET
oOenpuHsITOMY 00pasity.



