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YYEBHO-METOJIUYECKHWI KOMILIEKC JUCHUILJIAHBI

CucreMbl MEHEKMEHTA Ka4ecTBAa U 0e30aCHOCTH OMONPOIYKTOB
Hamnpasnenue noaroroBku 19.04.01 BuorexHomorust
Marucrepckas nporpamma «ArponuieBast OMOTEXHOIOT U
dopma NOArOTOBKU OYHAs

[IIxona OMoMeTUIIMHBI

I[CHapTaMeHT MMUIICBLIX HAYKH TEXHOJIOTUH
Kypc 2 cemectp 3

JEKIUU - Yac.

MpakTUYeckue 3ausitusi 36 d[ac.

nabopaTopHble paboThl - dac.

B TOM YHCJIE C ucnojb3oBanneM MAQO nek. - /op. 8  /1ab. Jac.
BCET0 4acOB ayJAUTOPHOI Harpy3ku 36 qac.

B TOM YHCIIe C Hcronb3oBaneM MAO _ 8 wac.

camocTosiTenbHas padora 36 qac.

B TOM YHMCJIC Ha MMOJTOTOBKY K DK3aMeHy - dac.

KypcoBas padoTa / KypcoBOi MPOEKT - cemecTp

3a4uer 1 ceMecTp

9K3aMeH - ceMecTp

Y4eOHO-METONNYECKUI  KOMIUIEKC  COCTaBJI€H B  COOTBETCTBUHM C  TpeOOBaHUIMHU
00pa30BaTeNbHOTO CTaHIapTa, CaMOCTOSATENbHO YycTaHaBiuBaemoro J[BOY, yrBep:kieHHOTO
npukazoM pekropa JIBDY pekrtopa ot 07.07.2015 Ne 12-13-1282.

YMKJI oOcyxneH Ha 3aceqanuu JlemapramMeHTa NHIIEBBIX HayK M TexHojorwi IIkossl
ouomemunuHbl [IBOY mpotokon Ne5 ot «11» utons 2018 r.

Hupextop nenaprameHTta
MUTIEBRIX HAayK U TexHonoruii_t0.B. [Ipuxoapko
Cocrasurens: T.K. Kanenuk



AHHOTAIIUA
y4e0HO-MeTOAMYECKOIr0 KOMIIIEKCA M CIMIIINHBI

«Cucremsl MCHCI)KMCHTA Ka4CCTBa U 0e30macHOCTH 6I/IOHpO,ZIYKTOB»

Y4eOHO-METOAMYECKUN KOMIUICKC TUCIHUIUIMHBI «CHCTEMBI MEHEIKMEHTa
KauecTBa U 0€30MaCHOCTH OMOIIPOTYKTOBY pa3paboTaH i 00yJaromuxcs 2 Kypcea
[0 TMporpamMMme TOATOTOBKH «ATpOMUIIeBas OMOTEXHOJOTHUS» HaIMPaBJICHUIO
19.04.01 Buorexnomnorust B cootBeTcTBUH ¢ TpeboBanusimu OC BO mo ganHOMY
HaIpaBJICHUIO.

Huctummuaa «CHcTeMbl  MEHEIKMEHTa KadyecTBa M 0€30MacHOCTH
OMOIPOTYKTOB» BKIIIOUEHA B COCTaB BapHMAaTUBHOM YacTU NHUCIMILIUH MO BHIOOPY
0o0pa30BaTeNbHON MPOTrpaMMbl MarucTparypbl «ATpomnuiieBas OHOTEXHOJOTUS
HanpasiieHus moArotoBku 19.04.01 buorexnonorus.

OOmrast TPyJOEMKOCTh OCBOCHHS JTUCIUILIIMHBI COCTaBIIICT 3 3a4ETHBIX
enunuiel, 108 gacoB. YueOHBIM TUIAHOM MPEAYCMOTPEHBI MIPAKTUICCKHUE 3aHITHS
(36 uacoB), camocTosATenabHas pabora cryaeHta (36 wwaca). JlucnuruimHa
peanusyercs Ha 2 Kypce B 3 ceMeCTpe.

ConepxaHue JUCHMILIUHBI OXBATHIBAET CIAEAYIOUINI KPYT BOIIPOCOB:

— HOPMAaTHBHO-TIPABOBAs 0aza IUILEBOMH, nepepabdaTbIBaronIei
MPOMBINIJICHHOCTH,

— obecrieueHne 0€30MaCHOCTH TEXHOJOTHH MpH pa3paboTKe CTaHIApTOB U
HOPMAaTHUBHO-TEXHUUYECKOHN JTOKYMEHTAIIUH;

— COBpPEMEHHBIE BEPCHUU CHUCTEM OOECleueHusi KayeCTBOM Ha OCHOBE
MEXIyHApOJHBIX CTAaHAAPTOB;

— yIpaBJeHHE KaueCTBOM rOTOBOM MPOIYKIUH;

— obecrieyeHUe TMPOBEIEHUSI TEXHOJOTMYECKUX MPOLECCOB W BBITYCKa
MPOJYKIIMA B COOTBETCTBUM C CAHUTAPHBIMH M BETEPUHAPHBIMH HOPMAMH H
IpaBUJIAMH.

Huctmmnuaa «CHucTeMbl  MEHEIKMEHTa KadecTBa U 0€30MacHOCTH
OMONIPOAYKTOB» JIOTHUECKH M COJCPKATEIbHO CBs3aHA C TaKUMH KypcaMu, Kak
«AIMUHHCTPUPOBAHUE U VyIOpaBJIIEHUWE  CEJIbCKOIO  XO34MCTBA U
arporpoMBIIIJIEGHHOTO  KOMIUIekca», «be3omacHocth u  Omo0Oe30macHOCTh
arporpoJIOBOJILCTBEHHOTO CBHIPhS U TMHILEBBIX MPOAYKTOB», «TexHuueckoe
peryJivpoBaHue U HOPMATUBHOE 00eCIIeYeHNEe arpONHILEBOTO MPON3BOACTBAY.

JucuunnuHa HampaBieHa Ha  (QopMHpOBaHUE po(heCCUOHATTEHBIX
KOMIIETEHITUH.

Y4eOHO-METOAMUECKUN KOMIUIEKC BKIIFOYAET B CeOs:

— pabodyto nmporpamMmy y4eOHON AUCIUTIIINHEL;



— y4eOHO-METOANYECKoe  00ecreyeHHe  CaMOCTOSITENIbHOM  paboThbl
oOyuaromuxcs (nmpuioxxeHue 1);
— (OH/ OLICHOYHBIX CPEACTB (IIPHIIOKEHUE 2).

Hupekrop Jlenapramenra J/

MUIIECBBIX HAYK U TEXHOJIOTHI ",/Z""- 10.B. [Ipuxoabko

i
F
.
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PABOYAS ITPOI'PAMMA YYEBHOM JTACIUATIIVHBI
CucreMbl MeHEIZKMEHTA Ka4yecTBAa M 0€30I1aCHOCTh OMONIPOYKTOB

HanpasJjieHue noaroroBKu
19.04.01 buorexHomnorus
MarvcTepckas mporpamma «ArpomnuiieBas OMOTEXHOIOTHs»
®opMa NOATOTOBKH OYHAS

Kypc 2 cemectp 3
JEKIMH - Yac.

npakTudyeckue 3aHsaThs 36 wyac.

nabopaTopHbie pabOThl - dac.

B TOM 4HCIIe ¢ ucriosnb3oBanneM MAO yiexk. - /op. 8  /nab. qac.
BCET0 YacOB ayJUTOPHOMN Harpy3ku 36 qac.

B TOM 4HCIIE C Ucnoiab3oBanueM MAO 8  wac.

camocrosTelnbHas padbota 36 gac.

B TOM YHMCJIE Ha MMOJATOTOBKY K 9K3aMeHy - dac.

KypcoBasi paboTa / KypcOBOM MPOEKT - ceMmecTp

3a4er 1 ceMecTp

9K3aMeH - ceMecTp

PabGouas mnporpamma cocTaBieHa B COOTBETCTBUHM C TpeOOBaHUAMU 00Opa30BaTENLHOTO
CTaHJapTa, CaMOCTOATENIBHO ycTaHaBiIuBaeMoro J[BAOY, yTBepkaeHHOro NpUKa3oM peKTopa OT
07.07.2015 Ne 12-13-1282

Pabouas nmporpamMmma O6CY)K,I[eHa Ha 3aCCaaHHuHn ﬂenapTaMeHTa MUIICBLBIX HAYK U texHojioruii IIkomsr
ouomeaumuusl [IBOY mpotokon NeS5 ot «11» urons 2018 r.

Hupexrop [enapramenTa a.1.H., mpodeccop [Ipuxoaprko FO.B.
Cocrasurens (1m): T.K. Kanennk



|. Pabouas nporpaMmMa nepecMoTpeHa Ha 3acenanuu Jlemapramenra:

IIpoToKoI OT « » 20 1. Ne

JupekTop nenapraMeHTa 10.B. Tpuxompko
(moamuce) (A.0O. ®damuinus)

Il. Padouasi nporpamma nepecMoTpeHa Ha 3aceiaHuu Jlemapramenra:

IIpoToKoOI OT « » 20 r. Ne

Jupekrop nenaprameHTa 0.B. IIpuxoxsko
(momuch) (N.0. damuus)




ABSTRACT

Bachelor’s degree in 19.04.01 Biotechnology

Study profile «Agrofood biotechnology ».

Course title: Quality management system and safety of bioproducts

Basic 3credits, Variative parts

At the beginning of the course a student should be able to:

- the ability to search, store, process and analyze information from various
sources and databases, to represent it in the required format using the information,
computer and network technologies;

- the ability to use modern methods and technologies (including information)
in their professional activities.

Learning outcomes:

PK-10 —ability to development of the system of quality management of
biotechnological production according to requirements of the Russian and
international quality standards;

PK-11 —ability to provide technological discipline, sanitary and hygienic
working hours of the enterprise, the maintenance of processing equipment in
appropriate technical condition;

PK-16 - ability to carry out effective work of control devices, automation
and automated management of production, chemical and technical, biochemical
and microbiological control;

PK-20 - ability to ensure biological safety of raw materials, semi-finished
products, finished goods;

PK-21 - ability to ensure a metrological condition of production and
effective functioning of control devices, automation and automated management of
production.

Course description: The content of the course covers the following range of
Issues: concepts, the purposes and tasks, policy in the field of quality; objects,

subjects, principles and functions of quality management; control facilities quality



— normative documents; models for ensuring quality, quality system elements;
seven main instruments of quality management; 1SO international standards of a
series 9000: their appointment, objects, structure; general management of quality
of production; stages of life cycle of production; development and deployment of
quality systems at the enterprises: organizational structure, duties and powers of
the personnel, resources, working procedures, documentation; economic categories
of quality, costs of quality, their classification; verification of quality systems: the
planning, the program of carrying out correcting actions; certification of quality
systems; legal support of quality; concept and ideology of General quality
management (TQM); domestic and foreign experience of product quality control.

Main course literature:

1. Systems, methods and tools of quality management: a textbook for
universities / M. M. Kane, B. V. lvanov, V. N. Koreshkov [and others]; [ed. M.M.
Cane]. St. Petersburg: Peter, 2009, 559 p. (5 copies)
http://lib.dvfu.ru:8080/lib/item?id=chamo:276431&theme=FEFU

2. Management in the food industry: a textbook for universities / E. B.

Gafforova, T. E. Shusharina, M. V. Tsyplenkova [and others]; Russian Academy
of Natural Sciences. - Moscow: Academy of Natural Sciences, 2011. - 195 p. (6
copies.) Http://lib.dvfu.ru:8080/lib/item?id=chamo:662163&theme=FEFU

3. Standards and product quality: educational and practical manual for

universities / Yu. N. Bernovsky. Moscow: Forum,: [Infra-M], 2014. - 255 p. (2
copies) http://lib.dvfu.ru:8080/lib/item?id=chamo:752776&theme=FEFU

Form of final knowledge control: credit



http://lib.dvfu.ru:8080/lib/item?id=chamo:276431&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:662163&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:752776&theme=FEFU

AHHOTaUMs K pado4eil mporpaMMe JUCHUILTHHBI

«CucTeMbl MEHEI)KMEHTA Ka4ecTBAa M 0€30M1aCHOCTH OMONMPOAYKTOB)

Kypc «Cucrtembl MEHEIKMEHTAa KayecTBa M 0€30MacHOCTh OMOMPOTYKTOBY
BxoauT B 070k b1.B.O/1.2.2 u oTHOCUTCS K €e BapuaTHUBHOMW 4acTH, 00s13aTeabHas
JTUCLIMIUIMHA HaIpaBJeHUs] TOJTOTOBKM Maructepckoi mporpammel  19.04.01
«buorexnonorus». TpymOEeMKOCTh JHUCIUIUIMHBI COCTaBIIET 3  3a4€THBIX
enuauibl, 108 wyacoB. JlucuumiaumHa BBICTYNAeT OJHOM W3 HWHTErPaJbHBIX B
byHIaMEHTAIbHON MOATOTOBKE MAaruCTPOB AAHHOTO MPO(UIIL U TECHO CBSI3aHA C
TaKUMU JTUCHUIUIMHAMU KaK «AJIMUHHUCTPUPOBAHHE U YIPaBJICHUE CEIIHCKOIO
XO034MCTBA W arpompoOMBIIUIEHHOTO  KOMIUIeKca»,  «be3omacHocTh U
O0100€e30MaCHOCTh arponpoJA0BOJIBLCTBEHHOTO ChIPbsi M MHUIIEBBIX IMPOJYKTOBY,
«TexHuueckoe peryJiMpoBaHUE KW HOPMATHBHOE OOECIEYEHHE AarpoIuUIleBOro

IIPOU3BOACTBA».

OOpazoBarenbHasi mporpaMMa Kypca HampaBlieHa Ha (HOpMHUpPOBaHUE
HaJJISKAIIEr0 YPOBHS M3YyYECHUS TMPUHIIMIOB YIPAaBIEHUS Kaye€CTBOM, CHUCTEM
MEHEKMEHTA KayecTBa U 0€30MacHOCTH OMONPOAYKTOB.

Heap wu3ydeHHs] IUCLHUIUIMHBI - CQOPMHUPOBATH 3HAHUS O CHCTEMHOM
NPEACTaBICHUH O KauyecTBe MPOAYKIHMH, METOJax ero (QopMupoBaHUS,
OLICHMBAHUSl U OOECIEYEeHUsl, YMEHHUs peniaTb OCHOBHBIE 337a4d ONTHUMU3ALMH
TEXHOJIOTHYECKHX ITPOLIECCOB.

3ajauM JTUCUUIJIMHBI:

1. U3yyeHne KOHUENIMH U NPUHLIMIIOB  YIPaBJICHUS KAauyeCTBOM,
NPAKTHUYECKUX MOJENeH WX TPUMEHEHUsS B JCSATCIbHOCTH TPEANPUATHI
(opranuszanuit);

2. 3ydyeHune CTpyKTYpHOTO COJIEp)KaHUsl MPUPOAbl KauecTBa MPOAYKLUUU U
CHUCTEM TIOKa3aTeleld KadyecTBa, METOAOB M3MEPEHHs] U KOJMYECTBEHHOTO
OLICHMBAHUs CBOMCTB KauecTBa;

3. [IpnoOpeTeHre HABBHIKOB PEIICHUs 3aJa4 W BBITIOJHEHUE MPOLEAYp IO
BBIOOpPY CHCTEMBI IOKa3aTeliel KayecTBa, KOJIMYECTBEHHOM OIEHKM KayecTBa

pa3pabOTKe METOIMK HETPEPHIBHOTO MOBHIIICHHUS KA4ECTBA MUIIEBOM MPOAYKITUY;



4. VI3yyeHrne OCHOBHBIX MHCTPYMEHTOB YIIPABJICHUSA KA4ECTBOM NPOIYKIIMH
Ha [PEIPUATHH;

5. U3yuenue mozenel odecrieueHus: KauyecTBa;

6. [IpnoOpeTreHne HaBBIKOB HCIOJB30BaHUS OCHOBHBIX HWHCTPYMEHTOB
YOpPaBJIEHHUsT KAa4eCTBOM B NPAKTHUYECKOM JEATENBHOCTH IIPU YHPABICHUU
IPEAIPUATUEM.

7. IlpnoOpereHne HaBBIKOB ONPEIEICHUS HEOOXOAMMOCTH JOKYMEHTALUU
JUISl YIPaBJIEHUS] KAYECTBOM U €€ pa3pabOTKu.

B pesynbrare m3ydeHHs] NaHHOW NUCHUIUIMHBI Y CTYACHTOB (OPMUPYIOTCS

cleayrome mpodeccruoHanbHbIe KOMIETEHIIUU (3JIEMEHTh KOMITIETEHITUN ).

Konx n popmympoBka Jtansl popMUPOBAHHUA KOMIIETEHIIUH
KOMIeTeHIHU
TpeOOBaHMS POCCUNHCKHUX U MEKITYHAPOJHBIX
TK-10 3naer CTaHJapTOB Ka4eCTBa, HEOOXOMUMEIE I pa3pabOTKU
CIIOCOOHOCTBIO K CHCTEMBI MEHEPKMEHTA KauecTBa
pa3paboTKe CHCTEMbI OMOTEXHOJIOTUYECKOH MPOIYKIINU
MEHEDKMEHTa KauecTBa »
o IPUMEHSTh TPeOOBAHUS POCCUHCKHUX U
OMOTEeXHOJIOTUIECKOU
S — Vieer MEXIYHApOIHBIX CTAHAAPTOB KAaueCTBa IIPU
POALYK pa3paboTKe CUCTEMBI MEHEIKMEHTA KaueCcTBa
COOTBETCTBUH C .
OMOTEXHOJIOTHYECKON MPOIYKIUH B
TpeOOBaHUSIMU
POCCHIICKHX 1 IPHUHINIIAMH Pa3pabOTKU CHCTEMBI MEHEDKMEHTA
MEKyHapOIHBIX Brageer | X¥IECTEA 6EIOT6XH(1J'IOFI/ILIGCKOI/I HPOAYKIIMU HA OCHOBE
CTAHJApTOB KA4eCTBa TpeOOBaHMI POCCHICKHUX M MEXKIYHAPOIHBIX
CTaHIapTOB KauecTBa
MK-11 IpaBUIIa TEXHOIOTMYECKOH AUCIUILUINHBI, CAHUTApHO-
CHOCOBHOCTEIO Jnaer TUTUEHUYECKOTO PEKHMa PabOTHI IIPEIPHATHS,
o6ecIeunBaTh COJIepKaHusl TEXHOIOIMYECKOro 000pyI10BaHuUs B
TeXHOIOTHYECKYIO HaJIJIeXKAIIEM TeXHHYECKOM COCTOSHHN
AUCLUILINHY, o0ecrieunBaTh TEXHOJIOTHYECKYIO TUCIUILINH
Y,
CaHUTAPHO- CaHMTAPHO-TUTHEHNYECKUH PEKUM pabOThI
TUTUEHUYECKHI PeXXUM | YMeer HPEINPUATHS, COJEPKAHUE TEXHOTOTHIECKOTO
paboThI peANpHATHS, 000py10BaHNUS B HA/UIEKAIIEM TEXHUUECKOM
coziepKaHNe COCTOSTHAU
TEXHOJIOTHYECKOTO

MPUHITUTIAMA 00€CTICUCHUS TEXHOJIOTHIECKOM
JTUCITUTIMHBI, CAHUTAPHO-TUTHEHUYECKOTO PeKIMa
HaJleKareM Brageer | paboTHI IPEINPUATHS, COEPIKAHMS

000opyI0BaHUS B

TEXHIICCKOM TEXHOJIOTUYECKOT0 000py/10BaHMs B Ha/lIeKalleM
COCTOSHIH TEXHUIECKOM COCTOSTHUH
[IK-16 MpaBuJia oCcyIliecTBIeHUS 3PPEKTUBHYIO paboTy
CIIOCOOHOCTBIO CpE€ACTB KOHTPOJISA, aBTOMATHU3allun U
OCYIIECTBIIAT 3Haer ABTOMATH3UPOBAHHOTO YIPABJICHUS IIPOU3BOJCTBOM,
s dexTuBHyIO padboty XMMHUKO-TEXHUYECKOT0, ONOXMMHUYECKOTO U
CpPENCTB KOHTPOJIS, MHUKPOOHOIOTUYECKOTO KOHTPOJIS
ABTOMAaTU3allMA 1 OCYIIECTBIIATh YPPEKTUBHYIO pabOTy CPEICTB

YmMmeer
aBTOMAaTU3MPOBAHHOIO KOHTPOJIs, aBTOMATU3alMy U aBTOMaTU3UPOBAHHOIO




YIIpaBJICHUA YIIpaBJICHUA IMIPOU3BOJACTBOM, XUMHUKO-TEXHUYCCKOIO,

[POM3BOJICTBOM, OMOXMMHYECKOTO ¥ MUKPOOHOIOTMYECKOrO KOHTPOJIS
XUMHUKO-TEXHAHCCKOTO, NPUHIUIIAMA U IPAKTHKOMN OCYIIECTBICHHS
OMOXHMHHYECKOro 1 >} dexTHBHYIO pabOTy CPEACTB KOHTPOJIS,
MHKPOOHONIOTHYECKOTO | Braneer | aBTOMATH3aLMH M ABTOMATU3HPOBAHHOTO YIIPABICHUS
KOHTPOJIA IPOU3BOJCTBOM, XUMHKO-TEXHUYECKOTO,
OMOXMMHYECKOTO ¥ MUKPOOHOJIOTMYECKOTO KOHTPOJIS
IK-20 Jnaer OMOJIOrHYECKOM 6630HaCHE)CTI/I CBHIPb,
CIIOCOBHOCTRIO 1101y(habprKaToB, FOTOBOM MPOLYKIIUH
obecrieynBaTh Veer o0ecrieynBaTh OMOIOTUYECKYIO O€30IaCHOCTD CHIPhS,
OMOJIOTHYECKYIO nory(abpuKaToB, TOTOBOM MPOTIYKIIUH
6e30MacHOCTD CBIPBS, NPUHIUIIAMA U IIPAKTHKOM 00ecreyeHus
HOHy‘baﬁpHKaTOB’ Biageer | OMOJ0rMYECKOi O€30MACHOCTH CHIPBS,
TOTOBOM HPOIYKITHN 1101y(padpUKaTOB, TOTOBOM IPOAYKIMU
HOPMBI ¥ [IpaBuiia 00ECIIEUEHUS METPOJIOTHIECKOTO
TK-21 COCTOSIHUSI IPOU3BOJCTBA U dPPEKTUBHON pabOTHI
CIIOCOOHOCTBIO 3uaer
CPEICTB KOHTPOJIS, aBTOMATH3AIUH 1
obecrieunBarh ABTOMATH3UPOBAHHOTO YIPABJICHUS POU3BOJICTBOM
r:gfé);?lgqecxoe o0ecreunBaTh Me”l(“l[))é))HOFI/I‘leCKOC CgCTO}IHI/Ie
IPOM3BOJICTBA U APPEKTUBHYIO paboTy CPEICTB
gg)&ﬁ(ﬁiﬁfj}i I;a60Ty Ymeer KOHTPOJISI, aBTOMATHU3AIUHM ¥ aBTOMATH3UPOBAHHOIO
YIPaBJIEHUs TIPOU3BOICTBOM
CPEICTB KOHTPOJIS,
ABTOMATH3ALWH 1 NPHUHIMIIAME 1 TIPAKTHKOM 00€CTIeUeH s
ABTOMATH3HPOBAHHOTO METPOJIOTHYECKOTO COCTOSIHUS TIPOU3BOJICTBA
YIIpaBIeHUs Brnaneer 3¢ (deKTUBHON pabOTHI CPEACTB KOHTPOJIS,
NPOM3BOJICTEOM ABTOMATHU3AIMU U aBTOMATU3MPOBAHHOTO YIIPABJIECHHUS

IMPONU3BOJACTBOM

Jlnst hopMHUpoOBaHUs BBIMIEYKA3aHHBIX KOMIIETEHIIMA B paMKaxX AUCIUIUIMHBI
«CucTeMbl MEHEPKMEHTA KaueCcTBa U 0€30MaCHOCTh OMOIIPOTYKTOBY

- Kpyrasiit crou.

CTPYKTYPA U COJEP)KXAHHUE TEOPETHYECKOW YACTH
KYPCA
He mpenycMoTpeHO y4eOHBIM TUTAaHOM

|. CTPYKTYPA U COJAEP)KAHUE MPAKTUYECKOM YACTH KYPCA
(MMpakTuyeckue 3ansiTus 36 4. )
3ansaTue 1. KonTpoab kavyecTBa M 0€30MACHOCTH NMUIEBOH MPOAYKIHMU
(8u).
1. Opranosentuyeckre MOKa3aTead KayecTBa MHILEBOM  MPOAYKIIHH

JKUBOTHOI'O IIPOUCXOKIACHUS



2. OU3NKO-XMMHYECKHE TIOKa3aTeM Ka4yecTBa MHINEBOW MPOMYKIIUU
YKUBOTHOTO MPOUCXOKIACHUS

3. Mukpobuonoruyeckue MoKa3aTesu KauyecTBa YKUBOTHOTO
MPOUCXOKICHUSI >)KUBOTHOTO MIPOUCXOKICHUS

4. IlokazaTenu  0€30MAaCHOCTM  MHUINEBOM  MNPOAYKIUU  KUBOTHOIO
MIPOUCXOKICHHUS

5. Metonbl W cpencTBa KOHTPOJISI KAyecTBa MHINEBOM  MHPOTYKIIHH
YKUBOTHOTO MPOUCXOKACHUS

6. Ilporpamma MpPOW3BOACTBEHHOTO KOHTPOJS Ha MPEANPUATHSX THINCBON
MPOMBIIIEHHOCTH

3ansTue 3. Ynpap/ieHHEe Ka4yeCTBOM M 0€30MACHOCTHI0 HA NHMIIEBLIX
MPOU3BOJACTBAX H MPON3BOACTBEHHBII KOHTPOJIb (84).

1. VYmpaBieHue  KayeCTBOM  HAa  THUIIEBBIX  MPOU3BOACTBAX U
npou3BoAcTBeHHBIN KOHTPOJb (YKII): mousaTus, nenu u 3agaum.

2. OO0BeKTHl, CyOBeKThI, TpuHIHUIEI U GyHKIMK YKII.

3. Cpencra YKII — HOpMaTUBHbBIE JOKYMEHTHI.

4. OO1ee pyKOBOJICTBO KaU€CTBOM MPOIYKLIHH.

5. DTanbl )KU3HEHHOTO IUKJIA MPOAYKITUH.

6. VYmpaBineHune KauecTBOM Ha PA3IMYHBIX JTanax >KU3HEHHOTO IIMKJIa
MPOAYKIUH, UCTIOIb3YEMbIE METO/IBI.

7. TlpaBoBoe obecrieueHre KauecTBa.

3ansitne 4. OrTeyeCTBeHHbIH W 3apy0esKHbIM ONBIT YNpPaBJCHHUS
Ka4yecTBOM npoaykuuu (64).

1. OnbIT popMUpOBAHUS CUCTEM YTIPABIICHUS KAY€CTBOM B PA3HBIX CTPaHaX.

2. 14 npunuunos Jlemunra.

3. Konnenust 1 uneonorust Beceobmiero ynpasnenus kauectBoM (TQM).

4. Mexnaynapoaubeie cranaaptel MCO cepun 9000: wuctopusi cosnanus,
Ha3zHadyeHue, 00beKThI, CTpyKTypa. CBs3b ctanaapToB UCO cepuun 9000 u TQM.

5. 8 ocHoBomonararonmx MOpUHIUNOB. OTpacieBble MOAENU OOecCHedeHus

kauecTtBa: QS-9000, HACCP, GMP.



3ansaTue 5. Pa3paboTka u BHeJpeHHe CHCTEM MEHEI:KMEHTA Ka4ecTBa Ha
npeanpusaTuu (64).

1. Pa3zpaboTka W BHEIpPEHHE CHCTEM KauyecTBa Ha MNPEANPUITHIX:
OpraHU3allMOHHAsI CTPYKTYpa, OOSI3aHHOCTHU M MOJHOMOYMS TIEPCOHAa, PECYPCHI,
paboune mpoueaypbl, JTOKYMEHTAIIHS.

2. JlokymeHTamusi u paboume mpouenypbl. CTpyKTypa ITOKyMEHTallUu
PEAIPUSTHUS.

3. Obecneyenune GyHKIIMOHUPOBAHUS CUCTEMbI MEHEIKMEHTA KaueCTBa.

4. TlpoBepka cuCTeMbl MEHEI)KMEHTA KaueCTBa: MJIAHUPOBAaHKE, MPOrpamMma
MPOBEICHUS, KOPPEKTUPYIOIINE U IPEAYIPEXKTAIOIINE TCUCTBHUS.

5. Cepruduxamus cucrem kadectBa. (OCHOBHBIE JTambl MPOBEIACHUS
cepTU(dUKAIIUA, WHCIECKIIMOHHBI KOHTPOJb CEPTUPUIUPOBAHHBIX CHUCTEM
MEHEI)KMEHTa KauyecTBa.

3anstue 7. MeToabl ynpaBjieHusl Ka4ecTBOM NPoayKuuu. (84).

Kpyrasbli crou «20 kiaro4yei ycnexa B OU3Hece» K TeMaM:

PazBepThiBanne Meroma GyHKIMH KadecTBa Npoaykiuu. [IporeccHbiit
MOJXOI.

CucTteMHbIN TOAXOS.

[TocTosiHrHOe ymyumieHue. [IpuHsTHE pelIeHH, OCHOBaHHBIX Ha (haKTax.
[TocTpoeHue B3aMMOBBITOIHBIX OTHOIIIEHHH C TOCTaBIIUKAMHU.

1. OpranHu3anoHHO-PACTIOPSAUTENbHbBIC (AIMUHUCTPATUBHBIC) METO IbI

2. HHXeHepHO-TEXHOJOTUYECKUE METO IbI

3. DKOHOMHYECKHE METOIbI

4, CouuajabHO-IICUXOJIOTUYECKUE METOIBI

5. Teoperuueckue OCHOBBI  CTAaTUCTHYECKMX  METOJOB  yIpaBJICHUS
MIPOLIECCAMHU.

6. CrarucTuueckue METOIbI KOHTPOJIS U YIIPABJICHHS KAYECTBOM.

7. Pa3BepThiBaHue MeTOa (YHKIIUU KauecTBa MPOAYKIUH.

8. IlpoteccHblil TOAXOI.
9

CHUCTEMHBIN MOAXO/I.



10. TlocTosiHHOE yTydIlIeHNE.
11. [IpunHsiTHE pelIeHnd, OCHOBAaHHBIX Ha (DaKTax.
12. IlocTpoeHne B3auMOBBIIOJJHBIX OTHOLLIEHUH C TOCTaBIIUKAMH.
II. YYEBHO-METOAUYECKOE OBECIHHEYEHHUE
CAMOCTOSATEJBHOMN PABOTHI OBYUAIOIIUXCSI

V4eOHO-METOIUYECKOE oOecrieyeHue CaMOCTOSITSIILHOM paboThI
oOyuaromuxcst 1o jauciuiimHe «CucTeMbl MEHEIKMEHTa KayecTBa U
0€30MacHOCTh OHMOMPOAYKTOBY» MpenacTaBieHo B [Ipwioxkenun 1 u BKIIOYAeT B
ceOos:

MJIaH-Tpa UK BHITIOTHEHUS CAMOCTOSTEIbHON paOOThI 1O TUCIUIUIMHE, B TOM
YHCIIE MPUMEPHBIE HOPMbI BPEMEHU HA BBIMIOJIHEHUE MO KaXKIOMY 3aJaHHUIO;

XapakTepUCTUKA 3aJaHul 11 CaMOCTOSITENIbHOM pabOoThl CTYACHTOB H
METOJUYECKUE PEKOMEH AU 110 UX BBINIOJIHECHUIO;

TpeOOBaHUS K MPEICTABJICHUIO u 0hOpPMIICHHUIO pE3yIbTaTOB
CaMOCTOSITeIIbHON PaOOTHI;

KPUTEPUH OLICHKH BBITTOJHEHUSI CAMOCTOSTEILHON PabOTHI.

I1l. KOHTPOJIb JOCTUXKEHWS IIEJIEM KYPCA

No KonTponupyemeie OreHoYHBIE CPEICTBA -
n/m | Momynu/ pa3zaensl / Konpr u aTamns HaMMEHOBaHUE
TEMBI TUCIUTUTAHBI bopmupoBaHus TEKyLIUHI IPOMEKYTOUHAS
KOMITETCHITUH KOHTPOJIb aTTecTanus
1 | [IpakTuueckoe [1K-10 | 3naer Tect Bormpocsr k
3ansaTue 1-7 [1K-11 3ayery 1-8
IIK-16 | Vmeer Pedepar Bormpocsr k
I1K-20 3agery 9-22
[IK-21 | Bnageer Komnoksuym | Borpocsl k
(Bompocel  1- | 3auery 23-50
29)

KoHTponbHbIE W  METOAMYECKHME MaTepuaibl, a TakKKe KpUTEepUU
UIIOKA3aTeIMHEO0XOAUMbIE  JIJIT  OLIGHKM 3HAHWUW, YMEHUH, HaBBIKOB U
XapaKTEePHU3YIOMIUEITanbl (POPMUPOBAHUS KOMIIETCHIIMM B TIPOIIECCE OCBOCHUS

o0OpazoBaTeILHON TpOrpaMMBbl MpecTaBieHbl B [Ipuioxenun 2.

IV. CHUCOK YYEBHOM JIUTEPATYPbI U UH®OPMAIIMOHHOE
OBECIIEYEHMUME JUCIUITJINHbI



OcHoBHas JuTeparypa
(anexmponmvie u neuammbvie u30amUs)
1. Cuctembl, METOABI U MHCTPYMEHTHl MEHEI)KMEHTa KadyecTBa : Y4eOHUK
st By30B / M. M. Kane, b. B. Banos, B. H. Kopemikos [u ap.] ; [mox pen. M. M.
Kane].  Caumkr-lIlerepoypr :  Ilmtep, 2009, 559 c. (5 93K3.)
http://lib.dvfu.ru:8080/lib/item?id=chamo:276431&theme=FEFU

2. MeHe>KMEHT B MHUIIEBOW MPOMBIIIEHHOCTH @ y4eOHOe mocolue s
By30B / E. b. T'apdoposa, T. E. lllymapuna, M. B. IlpimienkoBa [u mp.] ;
Poccuiickas akagemusi ectectBo3HaHus. — MockBa : Akanemusi EctecTBo3HaHus,
2011. — 195 C. (5 9K3.)
http://lib.dvfu.ru:8080/lib/item?id=chamo:662163&theme=FEFU

3. CtaHgapThl ¥ KaueCTBO MPOAYKIIMH : y4EOHO-TIPAKTHUECKOE MOCOOUe AJIs
By30B / IO. H. BepnoBckuii. Mocksa : @opywm, : [Madpa-M], 2014. - 255 c. (2 3x3.)
http://lib.dvfu.ru:8080/lib/item?id=chamo:752776&theme=FEFU

JlonmosiHUTE/ILHAS JIUTEpaTypa
(neuammnwie u snexmporHHbIe U30aHUs)

1. Ilapumos C.B., Toncroa FO.B.Pa3pabotka v BHEOpEeHHE CUCTEMbI MEHEHKMEHTA
kauectBa : (Ha ocHoBe MexxmyHap. cranaapra [SO 9001:2000) M. : Jduanor-MU®OU
2002, 168 c.
http://lib.dvfu.ru:8080/lib/item?id=chamo:2142&theme=FEFU

2. VYhopaBieHHE KauyeCTBOM NpOAyKUHMH. HHCTpyMEHTBI M METOAbI
MEHEI)KMEHTa KauecTBa : yueOHoe nocooue g By30B / C. B. Ilonomapes, C. B.
Muienko, B. S. bonoOparun [u np.]. Mocksa : Cranaaptsl u kauectBo , 2005,
243 ¢
http://lib.dvfu.ru:8080/lib/item?id=chamo:342747 &theme=FEFU

3. Texaudeckoe peryiaupoBanue : yaeOHuUK 11 By30B / [U. 3. Aponos, E. B.
benos, B. I'. Bepcan u ap.] ; noxa pen. B. I'. Bepcana, I'. 1. Dnbkuna. [Mocksa] :
OkxoHoMHKa, 2008, 678 c.
http://lib.dvfu.ru:8080/lib/item?id=chamo:351921&theme=FEFU



http://lib.dvfu.ru:8080/lib/item?id=chamo:276431&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:662163&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:752776&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:2142&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:342747&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:351921&theme=FEFU

4. H. . lynuenko, M. JI. Maromenos, A. B. Peioun. YipaBiienne kauecTBOM B
OTpaciIIX MUILEBOW MPOMBINIIIEHHOCTH, Mocksa : JlamkoB u K°, 2008, 211 c.

http://lib.dvfu.ru:8080/lib/item?id=chamo:264834 &theme=FEFU

5. be3zonacHoCTh MPOJOBOIBCTBEHHOTO CHIPhSl M MPOJYKTOB MUTAHUS | METOJ.
yKa3aHUsI K BBITIOJHCHHUIO JIA0OPATOPHBIX PabOT M MPAKTUYECKUX 3aHATHM IS
ctyneHToB crer 260204 "TexHonoruss OpoAWJIbBHBIX MPOU3BOJCTB W BHUHOjEIHE"
od. U 3a04. popm obyuenus / [coct. C.B. Kypasnesa, T.A. Ulenens, JLA.
TekyrbeBa] BnagmBoctok : M3m-Bo  TUXOOKEaHCKOT0  3KOHOMHYECKOTO
yHuBepcureta , 2009, 32 c.
http://lib.dvfu.ru:8080/lib/item?id=chamo:355860&theme=FEFU

Ilepeyens pecypcoB HHPOPMALMOHHO-TEJICEKOMMYHHKAIIMOHHOM CeTH
«HHTEepHET»

1. denepanbHOE areHTCTBO 0 TEXHHYECKOMY PETYIMPOBAHUIO K METPOJIOTHUI
(Poccranmapt) — obunmansHbIi caiT: hitps://www.gost.ru/portal/gost/

2. ArenrctBo «CTaHOapThl W KadyecTBO» — O(HIManbHbIA cait: https://ria-
stk.ru/

3. Bcepoccuiickass ~ opraHuzanus —KadecTBa —  OQUIIMAIBHBIA  CaWT:
http://www.mirg.ru/
4. Tlpumopckuii  1eHTp  ceprudukanmum  —  OPUIMANIBHBIA  CaWT:

http://www.vladcertificate.ru/

5. l'ocynapcTBeHHBIN pernOHANBHBINA IIEHTP CTAaHAAPTU3AIUU, METPOJIOTHH U
ucneiTaanii B [Ipumopckom kpae» (OBY «lIpumopckuit [ICM») — odurmanpabiii
cait: http://primesm.ru/

6. ®enepasibHbI HAy4YHBINA IIEHTp NuUILEBbIX cucteM uM. B.M. T'opGaTtoBa
Poccuiickoii Akagemun Hayk — opunmansHbiii caitt: hitp://www.vniimp.ru/

V. METOAUYECKHUE YKA3AHMUS ITO OCBOEHUIO JUCHUIIJIMHBI
Meroan4yeckue peKOMEHIAUMH [0 OPraHU3aAlMHCAMOCTOATEILHOIO

H3YYCHUA TUCHUIIIIUHBI

PedepupoBanue yueOHOH M HAYYHOI JIUTEPATYPHI


http://lib.dvfu.ru:8080/lib/item?id=chamo:264834&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:355860&theme=FEFU
https://www.gost.ru/portal/gost/
https://ria-stk.ru/
https://ria-stk.ru/
http://www.mirq.ru/
http://www.vladcertificate.ru/
http://primcsm.ru/
http://www.vniimp.ru/

PedepupoBanne yueOHONI W HAyyHOW JIMTEpaTypbl MpPEANoiaraet
yrayOJeHHOE M3Y4YEHUE OTACIBHBIX HAyYHBIX TPYAOB, YTO JOJIKHO OOECIICYUTH
BBIPAOOTKY HEOOXOJIMMBIX HaBBIKOB padOThl Haa KHUTOW. Bc€ aTo Oyner
CIIOCOOCTBOBAaTh  PACHIMPEHHWIO HAYYHOTO  KPYro3opa, TMOBBIIICHHIO WX
TEOPETUUYECKOU MOATOTOBKU, (POPMUPOBAHUIO HAYYHON KOMIIETEHTHOCTH.

Jist  pedepupoBaHus TpeajiararoTcss y4yeOHble TIMOCOOMs, OTIETbHBIC
MOHOTpadUIECKUe HWCCICAOBAHHWS M CTAaTbU IO BOMPOCaM, TMPETyCMOTPEHHBIM
nporpamMmont yueOHol nucuuiuinHbl. [Ipu mogbope auTeparypsl 10 BHIOpaHHOMY
BOIIPOCY HEOOXOAMMO OXBATHTh BaKHEUIITME HAIMPABICHUS Pa3BUTHUSA JTaHHOUN
HayKd Ha coBpeMeHHOM dTarne. Oco0oe BHUMAHHE yICNATh TEM JINTEPATypPHBIM
UCTOYHHUKAM, KOTOpble (MPsSMO WJIM KOCBEHHO) MOTYT OKa3aTh I[TOMOIIb
CIICLIMAJIUCTY B €r0 MPAKTUYECKOW JesITenbHOCTH. OQHAKO B JAHHBIM pa3el
BKJIFOUYEHBI TaKKe paOOThl M OTJIEIbHBIE UCCIIEIOBAHUS 110 BOIPOCAM, BBIXOISIIUM
3a TIpeleNibl  U3ydyaeMOW JUCHMIUIMHBIL. OJTYy JIUTEpaTypy pPEKOMEHIYEeTCs
WCITOJIB30BaTh TIPH KCJIAHWHM PACIIUPUTH CBOM 3HAHUS B KaKOW-TMOO OTpaciu
HaYKHU.

Hapsny ¢ sautepatypoid mo oOmmMM BompocaM JjIsi MaruCTPaHTOB
mpeanojaraercs Jureparypa ¢ yuérom mpodumis ux mpodeccHOHATbHON
NeATEeILHOCTH, JT00BITass camocToATeNnbHO. He Bcs mpemyiaraemas JurepaTrypa
paBHO3HAYHA 10 COJIEPIKAHUIO U 00BEMY, ITOATOMY BO3MOXKEH PA3TMIHBIA TIOIX0T
K e¢ m3yueHuto. B omHOM ciydae 3TO MoOXKeT ObITh oOriee pedepupoBaHue
HECKOJBKHX JIMTEPATYPHBIX HCTOYHHUKOB PAa3JIMYHBIX aBTOPOB, TOCBSIIICHHBIX
PacCMOTPEHHIO OIHOTO M TOTO JK€ BOMpPOCa, B JAPYroM ciydae — JeTalbHOE
u3ydeHue u pedepupoBaHue OJHOM U3 PEKOMEHIOBAHHBIX PAOOT WM J1aXe
OTIEIBHBIX €€ pa3leoB B 3aBUCHMOCTH OT CTEICHH CJIOXKHOCTH BOTMpOCa
(mpob6niematukm). /{51 TOro 4TOOBI PEMINTh, KaK MOCTYMHUTH B KAXKJOM KOHKPETHOM
cirydae, cliefyeT MPOKOHCYIbTUPOBATHCS C MPEToaBaTesIeM.

Boibopy  koHKpeTHOM  paboTbl  nmnusi  pedepupoBaHUA  JOJIKHO
MPEAIIeCTBOBATh JIETATHPHOE O3HAKOMIJICHHE C TIEPEYHEM BCEH JIMTEpaTyphl,

MPUBEICHHOW B ydeOHOW mporpamme aucuuiuinHbl. C BbIOpaHHON paboToi



PEKOMEHyeTCsl BHAualle O3HAKOMHTBLCA MyTEM MPOCMOTpa MOA3aroJIOBKOB,
BBIJICICHHBIX TEKCTOB, CXEM, TaOJHI, OOIMX BBIBOAOB. 3aTeM €€ HEOOXOIMMO
BHUMATEJIbHO U BAYMYHUBO (BHUKas B MJIEU U METOJIbI aBTOpPA) MPOYUTATH, Jeast
MONYyTHO 3aMETKU Ha OTACIBHOM JHUCTE OymMarn 00 OCHOBHBIX IOJIOKEHUSX,
y3JI0BBIX Borpocax. [lociie mpoureHus cieayer mpoayMmaTh COAEp>KaHUE CTaTbu
WIN OTAENbHOM IIaBbl, maparpada (eciau pedb UAET 0 MOHoOrpaduu) U KpaTKo
3anucath. JlOCIOBHO clieyeT BBIIKUCHIBATh JHIIbL CTPOTUE OINpPEIACICHUs,
bopMyIMpOoBKHU 3aKOHOB. MIHOT/Ia MOJIE3HO BKJIIOYHUTH B 3aKCh OJIMH-/IBA MpUMeEpa
Ul WuiocTpauud. B ToMm ciydae, eciid BCTPETATCS HEMOHSITHBIE MECTa,
PEKOMEHIYeTCsl NPOYUTaTh MOCIEAYIOIIee H3JI0KEHHE, TaK KAaK OHO MOKET
MOMOYb TOHSATh MPEABIAYIIMI MaTepual, W 3aTeM BEPHYTbCS BHOBb K
OCMBICJIEHUIO MPEABIAYIIETO U3I0KEHUS.

PesynbraToM paboThl HaJa JIUTEPATypPHBIMHU HCTOYHUKAMH  SIBIISAETCS
pedepar.

IIpu noaroroBke pedepara HEOOXOAMMO BBIACIUTH HaMOOJEe Ba)KHBIE
TEOPETUUYECKHE TIOJIOKEHUSI M OOOCHOBAaTH MX CaMOCTOSITENIbHO, OOpaias
BHUMAaHHE HE TOJIbKO PE3yJbTaT, HO U Ha METOJIUKY, IPUMEHSIEMYIO MIPU U3yYCHUU
npoOsembl. UTeHHEe HAYyYHOU JIUTEpaTyphl JODKHO OBITh KpUTHUYECKUM. [1oaTOoMy
HAJl0 CTPEMUTHCSI HE TOJILKO YCBOWUTH OCHOBHOE COJIEpXaHUE, HO M CIOCO0
JI0Ka3aTeIbCTBA, PACKPHITh OCOOCHHOCTH PA3IUYHBIX TOYEK 3PEHUS M0 OJTHOMY U
TOMY € BOIIPOCY, OIIEHUTh MPAKTUYECKOE M TEOPETUUYECKOE 3HAYEHUE
pe3yibTatoB pedepupyemoit padboTel. Bechbma xkenaTeabHbIM 3JIEMEHTOM pedepaTa
SIBJISIETCS BBIPAKEHHE CITylIaTesIeM COOCTBEHHOTO OTHOIICHUS K UESIM U BBIBOJAM
aBTOpAa, MOJKPEIUICHHOTO OMPECICHHBIMU apTyMEHTaMH (JTUYHBIM OTIBITOM,
BBICKA3bIBAaHUSIMHU JIPYTUX UCCIICIOBATENICH U TIp.).

Pedeparer  moHoOrpadwmii, KypHamBHBIX CTaTell  HCCIIEIOBATEIHCKOTO
XapakTepa HEMPEMEHHO JOJKHBI COJACpKaTh, OMpEIEICHUE TMPOoOIeMbl U
KOHKPETHBIX 3aJ1ay UCCIEOBaHUs, OMMCAHUE METO/I0B, MPUMEHEHHBIX aBTOPOM, a

TAK’KC TC BBIBO/IbI, K KOTOPBIM OH IIPUHICI B PE3YJILTATC UCCICAOBAHMA.



VI.MMEPEYEHb THO®OPMAIIMOHHBIX TEXHOJIOTUM U
MMPOI'PAMMHOI'O OBECIIEYEHUA

Hcnons3oBanue nporpammuoro odecriedernss MSOfficePowerPoint

Vil. MATEPHUAJIBHO-TEXHUYECKOE OBECIIEYEHUE

JTUCHUATIIMHBI

.HGKI_[I/IOHHBIC N IIPAKTHYCCKHC 3aHATHA IIPOBOAATCA B aAYAUTOPHH,

OCHAIIIEHHON MYJIbTUMEIUNHBIM 00OpyaoBaHUEM. {11 caMOCTOSITEILHON paboThI

CTYJICHTOB HCIIOJIb3YIOTCS YHUTaJbHBIE 3ajibl HaydyHoW Oubnuoreke [BDOY wu

KOMIIBIOTCPHBIX KJIACCOB [IIxobI 6I/IOM€,Z[I/II_[I/IHI>I Cco CBO6OI[HBIM AOCTYIIOM.

JlaGopaTopus o6
OMOTEXHOJIOIMH MULIEBBIX
HIPOAYKTOB

r. Bnagusocrok, o. Pyccknii 11.
Asxkc .10, Kopnye 25.1, ayn. M
311.

VYuebHast ayuTOpus Uis
IPOBEJECHUS 3aHATUH JIEKLIHOHHOTO
THUIIA, IPAKTUYECKUX U
1a00paTOPHBIX 3aHSATUH,
TPYIIOBBIX U HHIAWBUAYAJIBHBIX
KOHCYJIBTAIIUH, TEKYILETO
KOHTPOJISI U TPOMEXYTOUHON
aTTEeCTallUU.

YueOHas mebens Ha 25 pabounx mect, MecTo
npenoaasaresns (CToJ, CTy).

AHanuTu4eckoe u TEXHOJIOTUYECKOE
obopymoBaHue (M311): Hentpudyra
MoJiouHas ¢ Harpesom LUJIM 1-12; TepmocraT
skuakoctHeiii  LOIP  Lt-208a, o0wmem 8,
120x150/200mm; AHanuzatop KauecTBa
monioka Jlakran 1-4 wmon.230; PH-metp-
MUWUIMBONBMETp co mratusoM pH-150MU;
Becer BCII 1.5-2-3T; Xonommimsauk "OxeaH-
RFD-325B"; Illkad cymmiabHbIN, Kamepa M3
HEp)K. CTanu, S581; TIIMTa D3JeKTpUYecKast
meuta 1114 101-226589;  MarnurHas
MeIIanKa [19-6110 c M10JIOTPEBOM;
BUCKO3UMETP BHX-0,3-XC3 (d-1.41)
KanmwUIsIpHbIA cTekisiHabI; [ tatus [13-2710
na0op. U1t GIOPETOK.

MynbTumMenuiinoe obopynoBanue: MoHOOIOK
Lenovo C360G-i34164G500UDK; Dkpan c
anekTponpuBogoM 236*147 cm Trim Screen
Line; IIpoextop DLP, 3000 ANSI Lm, WXGA
1280x800, 2000:1 EW330U Mitsubishi;
IToacucrema CIIENAJIN3UPOBAHHBIX
kperienud  obopynoBanus  CORSA-2007
Tuarex; Ilomcucrema  BUICOKOMMYTAIUU:
MaTpuuHblii kommytarop DVI DXP 44 DVI
Pro Extron; ypnmuaurens DVI nmo Butoil mape
DVI 201 Tx/Rx Extron; Iloacucrema
ayTMOKOMMYTaIH1 U 3BYKOYCHJICHUS;
aKyCTUYeCKas CHCTeMa [UId IOTOJIOYHOI'O



Yuranensie 3a161 HayuHoi
oubmoteku JIBOY ¢ oTKphITEIM
JOCTYTIOM K (oHTY

r. BnaguBoctok, o. Pycckuii 1.
Asxkc 11.10, kopriyc A - yposens 10

KomMmnbroTepHslii Ki1acce

r. Bnagusoctok, o. Pyccknii 11.
Asxc .10, Kopnye 25.1, ayn.
M621.

VYuebHast ayuTopus Uis
MIPOBEJCHUS 3aHATUH JIEKLIHOHHOTO
TUIIA, IPAKTUYECKUX 3aHATHH,
TPYNIOBBIX U UHIUBUAYAIbHBIX
KOHCYJIbTAllMH, TEKYILETO
KOHTPOJI U TPOMEKYTOUHON
aTTECTALIUH.

monTtaxka SI 3CT LP Extron; MukpodoHnHas
nerauyHas paauocucrema YBY nmanazona
Sennheiser EW 122 G3 B cocrase
OecrpoBoHOT0 MHKpO(GOHA U MPUEMHHUKA;
muppoBoit ayaumornpoueccop DMP 44 LC
Extron; CereBoil KOHTpOJUIEp yHpaBICHUS
Extron IPL T S4; 6ecnpoBomubie JIBC mns
oOyuJaromuxcst o0ecreueHbl CUCTeMO Ha 0ase
TOYEK JocTyna 802.11a/b/g/n 2x2
MIMO(2SS).

OO6opynoBaHne 4YWTANBHBIX 3a710B HaydHoi
oubmuorexku JIBDY: Monobmok HP ProOme
400 All-in-One 19,5 (1600x900), Core i3-
4150T, 4GB DDR3-1600 (1x4GB), 1TB HDD
7200 SATA, DVD+/-RW,GigEth,Wi-
Fi,BT,usb kbd/mse,Win7Pro (64-
bit)+Win8.1Pro(64-bit),1-1-1 Wty CkopocTb
noctyna B Unrepuer 500 Mout/cex. Pabouune
MecTa i1 JII0Jed ¢ OrpaHU4ECHHBIMU
BO3MOXKHOCTSIMHU 3JI0POBBS OCHAIICHBI
JHUCILIESIMU u [IPUHTEPAMU bpaiins;
000pyIOBaHbI: TIOPTATUBHBIMU YCTPOWCTBAMHU
JUISL  9TeHUS  TUIOCKOIICYaTHBIX  TEKCTOB,
CKaHUPYIOIIUMU U YHUTAIOIIMMU MAallMHAMHU
BUJICOYBEITHUNTEIIEM C BO3MOYXHOCTBIO
perynsanuu [[BETOBBIX CIIEKTPOB;
VBEJIMYUBAIOIIUMHI 3JICKTPOHHBIMH JTyIIaMd 1
YIbTPa3BYKOBBIMH MapKHUPOBIIUKAMU

VYuebHas mebenb Ha 17 pabouux mect, Mecto
npenoaasaresns (CToJ, CTyJ),

Mono6mnok Lenovo C360G-i34164G500UDK
19.5" Intel Core 13-4160T 4GB DDR3-1600
SODIMM (1x4GB)500GB Windows Seven
Enterprise - 17 mtyk; [IpoBonnas cets JIBC —
Cisco 800 series; OecrnpoBonubie JIBC mmst
oOyJaromuxcsi odecrneyeHbl CUCTeMOl Ha 0ase
TOYEK JocTyna 802.11a/b/g/n 2x2
MIMO(2SS).



Ipuioxenue 1

MMHHUCTEPCTBO OBPA3OBAHMS 1 HAYKU POCCUNMCKON ®EJEPALIUM
denepaibHOE rOCYAApPCTBEHHOE aBTOHOMHOE 00pa30BaTEIbHOE YUPEKICHHUE
BBICILIET0 00pa30BaHMs

«/laibHEeBOCTOYHBIH (peepaibHbI YHUBEPCUTET»
(ABDY)

IMKOJIA BUOMEJUIINHBI

YYEBHO-METOJUYECKOE OBECHEYEHUE CAMOCTOSTEJBHON
PABOTBI OBYYAIOLHINXCA

no qucuuiinHe «CrucTeMbl MEHE)KMEHTA KauecTBa U 0€301MacHOCTh
OMOTIPOTYKTOBY»
HanpagJieHue noAroToBKu

19.04.01 buorexHomOTUs
MarucTepckas mporpamMma « ArpomnuiieBasi OMOTEXHOJIOT U
dopma NOArOTOBKYU OYHAS

BaaauBocTok
2018



IInan-rpa¢guk BHINOJHEHUS CAMOCTOSITEILHON Pad0ThHI 10 JMCHMILINHE

Bun IIpumepHbIe
Ne Jara/cpokn .
CaMOCTOSITEJILHOM HOpMBbI BpeMeHn | Popma KOHTPOJIs
n/n BbITIOJIHEHM I
padoThI Ha BbINOJIHEHHUE
IToaroroBka
1 24-25 wenens A 12 3auer
pedepaTon
2 25-26 Henens [ToaroroBka K TecTy 12 3auer
[ToaroroBka k
3 27-32 genensd A 12 3ayer
KOJUIOKBUYMY

CamocTosiTenbHass paboTa CTYJACHTOB COCTOMT M3 TMOJTOTOBKH K
MPAKTUYECKUM  3aHITHSM, pabOThl HaJ PEKOMEHJOBAHHOW JIMTEpATypOH,
HAIMCAHUS JOKJIAI0B 10 TEME CEMUHAPCKOTO 3aHATHS, IOATOTOBKH MTPE3CHTAITHA.

[IpenonaBatens mpeajaraeT KaxiaoMmy CTYACHTY WHIUBHUAyalIbHbIE U
muddepennrpoBannbie 3amanus. HekoTopple M3 HUX MOTYT OCYIIECTBIISTHCS B
rpymme (HampuMep, MOATOTOBKA JOKJIaaa W MPE3SHTAIMU 10 OJHON TeMe MOTYT
JienaTh HECKOJIBKO CTYJIEHTOB C pa3/iefieHHeM CBOUX OOsI3aHHOCTEH — OJMH

TOTOBUT HAYYHO-TEOPETUUYECKYIO YaCTh, @ BTOPOU MPOBOAUT aHATIU3 MPAKTUKH).

3aganus 1J1s1 CAMOCTOATEILHOI0 BBINOJIHEHHUS

1. ITo 3aJaHHOU TeMe AMUTAIHNOHHOMN WTPBI JIOJDKEH OBITH
MPOBECHAHAIM3IUTEPATYphl MO M3ydaemou nucnuiuinHe. [lo mpopaboraHHOMY
Marepuaily J0JDKHA OBITh TOATOTOBJCHA M TIPEJACTaBiICHA Ha OOCYXIeHUE
MMUTAlMOHHAS UTPA.

2. Hamumcanme pedepara mo TeMe, MPEIIOKCHHON IIperoaaBaTeiieM WM
CaMOCTOSITEJILHO BEIOPAHHOM CTYJIEHTOM U COTJIAaCOBAHHOM C MIPEINojaBaTeieM.

3. TloaroroBka mpe3eHTAMi €  HWCIOJB30BAHHEM  MYJIbTUMEIUITHOTO

o0opyaOBaHUSI.

MeToanuecKue YKa3aHUIO K BbINOJHeHUI0 pedepaTa

eau u 3apaum pedepara




Pedepat (ot nar. refero — noknaapiBato, cooOIa0) mpeacTapisieT coboi
KpaTKO€ M3JI0KEHUE MPOOIeMbl MPAKTUYECKOTO WM TEOPETHUECKOrO XapaKkTepa C
(bopMyIMPOBKOI OMPEICICHHBIX BBIBOJOB 10 paccMaTpuBaeMoii Teme. M30panHast
CTYACHTOM Tpo0OiieMa H3ydaeTcsi M AaHAJU3UPYeTCs Ha OCHOBE OJHOTO WJIH
HECKOJIbKMX HCTOYHUKOB. B oT/iMuMe OT KypcoBOH paboOTHI, MpEACTABIISIONICH
co00if KOMIUIEKCHOE HCCIIeIOBaHUE MpOoOJIeMbl, pedepaT HaIlpaBiIeH Ha aHAIN3
OJTHOM WJIM HECKOJBKUX Hay4HBIX PalboT.

Lenamu Hantucanus pedepara sBISIOTCS:

® pa3BUTHE Yy CTYACHTOB HAaBHIKOB IIOMCKa AaKTyalbHBIX MPOOIeM
COBPEMEHHOTO 3aKOHOIaTeNIbCTBA;

® pa3BHUTHE HABBIKOB KPATKOTO W3JIOKEHUS MaTepualia C BBIICICHUEM
JIMIITB CAMBIX CYIIECTBEHHBIX MOMEHTOB, HEOOXOIUMBIX JUISI PACKPBITHS
CyTH TIPOOJIEMBI;

® pa3BUTHE  HABBLIKOB  aHAJIM3a  HW3YyYEHHOTO  Marepuaiga |
dbopmynupoBanusi COOCTBEHHBIX BBIBOJIOB 0 BHIOPAHHOMY BOIIPOCY B
MUCEMEHHOU (hopMe, HAyYHBIM, TPAMOTHBIM SI3BIKOM.

3aoauamu Hancanus pedepara sBISIOTCS

HAay4YUTh CTYJIE€HTAa MaKCUMaJbHO BEPHO IEpelaTh MHEHMs aBTOPOB, Ha

OCHOBE padOT KOTOPBIX CTYAEHT MUIIET CBOW pedepart;

- HAy4YuTh CTYJEHTa IPaMOTHO M3JIaraTh CBOIO MO3UIIMIO M0 aHAIU3UPYEMON B
pedepate npobieme;

- MOATOTOBUTH CTYJIEHTA K JaJIbHEUILIEMY YYACTHIO B HAYYHO — MPAKTUYECKUX
KOH(EpEeHIIUIX, CEeMUHapax U KOHKypcax;

- TIOMOYb CTYACHTY ONPEACIUTHCS C UHTEPECYIOLIEN €ro TEMOH, TaJIbHENIIIEE
pacKpbITHE KOTOPOM BO3MOXKHO OCYIIECTBUTH IMpPH HAMHMCAHUU KypCOBOM
paboOThI WK JTUIIIOMA;

- YSACHUTH Jsl ce0s M U3JI0XKHUTh MPUYMHBI CBOErO coryacus (Hecorjacusi) ¢

MHEHHEM TOTO WJIM MHOIO aBTOpa MO JaHHOU mpodJieMe.

OcHoBHbBIE TPeOOBAHUA K COAePKaAHUIO pedepaTa



CTyneHT NOKEH HCMOJIb30BaTh TOJBKO T€ MaTepualibl (HAy4yHbIE CTAaThH,
MoHOTpaduu, MOCOOHs), KOTOPhIE UMEIOT MPSMOE OTHOIIEHWE K M30paHHOW UM
teMe. He pgomyckaroTcsi OTCTpaHEHHBIE pACCYXJACHHS, HE CBSI3aHHBIE C
a"Hanuzupyemon npobdnemoit. Cogepxanue pedepara JOHKHO OBITh KOHKPETHBIM,
UCCJIEIOBATHCS JJOJDKHA TOJBKO OJIHA MpobiieMa (A0MyCKaeTcsi HECKOIbKO, TOJIbKO
€CliM OHM B3auMOCBsi3aHbl). CTyIEHTY HEOOXOJUMO CTPOro MPHUACPKUBATHCS
JIOTUKY W3JIOXKEHUsI (HadaTh C OMNpEACCHUS W aHaiu3a MOHSITUH, MepelTH K
MOCTAaHOBKE NPOOJIEMBbI, NpPOAHATU3UPOBATh IYTH €€ PEIIeHUs W CHAelaTh
COOTBETCTBYIOIIME BbIBOJBI). PedepaT n0KeH 3aKaHUMBATHCS BBIBEICHUEM
BBIBOJIOB I10 TEME.

[To cBoeit cmpyxkmype pedepaT COCTOUT U3:

1. TutryneHOrO JIKACTA;

2.BBenenus, rae CTYIEHT (GOpMyNIHpPYET MpodiieMy, MOJUICKANIYI0 aHAIU3y M
UCCIIEIOBAHUIO;

3.0OCHOBHOTO TEKCTa, B KOTOPOM IIOCIEIOBATEIbHO pacKpbIBaeTcsa u30paHHAs
TeMa. B oTinune oT KypcoBoit paOoThl, OCHOBHOM TEKCT pedepaTta mpearnosaraet
pasnenenue Ha 2-3 maparpada 6e3 BoiaesieHus riaB. [Ipu HEOOXOIUMOCTH TEKCT
pedepaTa MOXKET JOMOIHITHCS WIUTFOCTPAIMSIMU, Ta0auIamMu, rpadpukaMu, HO UMU
HE CleayeT "meperpyarb" TEKCT;

4.3akntoveHusi, rae CTYIEeHT (OpMyJIHUpYeT BBIBOJbI, CHEJIaHHbIE Ha OCHOBE
OCHOBHOI'O TEKCTA.

5.Cnucka UCHOJAB30BAHHON JIUTEpaTyphbl. B TaHHOM chHcKe Ha3bIBAIOTCS KakK Te
HMCTOYHUKH, HA KOTOpHIE CCHUIAETCS CTYJCHT IpH MOJArOTOBKE pedepara, Tak U
WHBIC, KOTOPBIC OBLTN U3YYEHBI UM MIPU TIOJITOTOBKE pedepara.

O6weM pedepara coctaBisier 10-15 cTpanuI] MAIIMHOTTMCHOTO TEKCTa, HO B
J000M cllydae HE JOJDKEH TpeBwimath 15 crpanun. MatepBan — 1,5, pasmep
mpudTa — 14, mons: neBoe — 3cM, mpaBoe — 1,5 cM, BepxHee 1 HIKHee — 1,5¢Mm.
CtpaHulbl TOJKHBI ObITH MPOHYMEPOBAaHbI. AO3allHBIN OTCTYN OT Hayana CTPOKHU
paBeH 1,25 cm.

IMopsinok cnauyu pedpepara u ero oueHka



PedepaTst mumryTcss cTyneHTaMM B TE€YEHHE CEMeCTpa B  CpPOKH,
YCTaHABJIMBAEMbIC IIPENIOIABATEIEM 10 KOHKPETHOW JUCLHUIUIMHE, JOKJIAAbIBACTCS
CTYA€HTOM M BBIHOCUTCS Ha oOcyxneHue. IledatHelii BapuaHT cpaercs
IIPEIOJABATEII0, BEAYILEMY JUCLUIIINHY.

Ilo pe3ynapTaTaM MNpPOBEPKH CTYJIEHTY BBICTABIIETCS  OIPENEICHHOE
KOJIMYECTBO OajyIoB, KOTOPOE BXOAMT B 0OIIee KOJIUYECTBO OAJIJIOB CTYJEHTA,
HaOpaHHBIX MM B TeueHue cemectpa. [Ipm onenHke pedepata y4IUTHIBAIOTCA
COOTBETCTBHE COJEP)KAHUS BBIOpPAHHOW TeMe, YETKOCTb CTPYKTYpbl palOTHI,
yMEHUE pabdoTaTb C HAYYHOH JUTEpaTypoil, yMEHHE CTaBUTh MpoOJeMy U
aHAIM3UPOBaTh €€, YMEHUE JIOTUYECKU MBICIUTh, BIaJeHUE MPO(ecCHOHATBHON

TCpMHHOHOFPIGﬁ, I'PaMOTHOCTb O(IJOPMJIGHI/I}I.

Pexomenayemasi TeMaTHKA U nepedeHb pedepaToB U J0KJIAI0B

1. ITatpuapxu B o61acTy kadecTBa. Daapa JlemuHr

[Iyte x cnaBe. Ilocnanme 0O. [emunra. 14 npunuunoB J[lemuHra.
«CwMmeprenbHble Oone3Hn» 1o Jlemunry. [lnan aeiictBuii u3 7 maroB mo J(emMuHry.
Teopust TyOuHHBIX 3HaHUU. [Ipemust uM. JleMuHra 3a KauecTBO U HaJIEKHOCTb
npoaykimu  (Deming’s  Prize). Hcrtopus wu npeaHasHaueHue. Kpurepun
JOCTUKEHUS TTpeuMyniecTBa. Mojenb kputepueB npemud. [Iporecc oneHnBaHUS
MIPETEH/ICHTOB.

2. [Tarpuapxu B obmactu kadectna. [[xo3ed xypan

«Crupais kadectBay (Crmpanb [xypana). Konnenmus AQI (Annual Quality
Improvement). Ilpuamuner AQIl. Komiuiekc MeponpusTHi Ui  pealli3aiuu
kounenuuu AQI. Tpuana JIxypana. Knaccudukarms 3atpaT Ha Ka4eCTBO.

3. I[Tatpuapxu B o61actu kadyectBa. Oumunmn Kpocou

14 npuniunos (adcomoroB) Kpocou. Cucrema ZD (Hoab nedexron). Quality
IS free. 6 mapaMeTpOB OLIEHKU CTETIEHN KOMIIETEHTHOCTH MPEANIPHUATUS B PEIICHUH
npoOiemMbl  KayecTBa. Mojenb OIEHKM JidJepa U  CTENEeHH 3peloCTU

PYKOBOJIUTENEH PA3HOTO YPOBHSI.



4. [Matpuapxu B ob6nactu kauectBa. Apmang Delirendbaym

KoHnenmus KOMIUIEKCHOTO (TOTaabHOro) ymnpabiieHus kadectBoMm (TQC) —
3TO CTUIb PYKOBOJICTBA, TMOPOXKAAIONIMN HOBYIO KYJIbTYpPY YIpaBICHUS
npeanpusitueM. YeThlpe «CMEPTHBIX Tpexa» B MoAXoJax K kaudecTtBy. Cucrtema
«3aTpatbl Ha KaudecTBO» Apmanja @eiirenbayma. 4 ycioOBHUS HENPEPHIBHOTO
coBepiieHCcTBOBaHUs  (yayumienus). [lomubiii  sku3HeHHbld  1uka — (TTDKIY)
npoaykuuu mo deirendaymy.

5. [Narpuapxu B obnactu kauectBa. Kaopy Mcukaa

Ponb motpedutesns B ynpaBieHUH KadecTBOM. PoJib BBICIIEr0 pyKOBOJICTBA
KOMIAHUW B YIPaBICHUM KauyeCTBOM. Teopus KOMIUJIEKCHOTO YINpPaBJICHUS
kauecTBOM. Kpyxkku kadectBa. ['paduueckuii MeTon aHaiu3a MNPUIUHHO-
CJICJICTBEHHBIX CBSI3€M, MOJYYMBIIMX Ha3BaHWe aAuarpammbl McukaBbl («ckemner
pbIOBI», Fishbone Diagram).

6. [larpuapxu B obnactu kauectBa. ['enutn Tarytu

Teopus cymMMapHbIX MOTEph sl oOliecTBa (Mojesb BceoOmiero Osara ass
obmectBa). [locTrositHHOE — yiydllleHME KauyecTBa W  CHIDKGHHME  3arpart.
[InanupoBanue 3kcrnepuMeHTa. KOHIENIUsS «UHXUHUPUHT KayecTBay. MeToabl
Taryru. Ilocmanue TaryTu.

7. Tahiutu Owno. IlpousBoactBenHass cucrema Taiiote (TPS — Toyota
Production System): cucrema kaHOaH, KaiaseH, just-in-time (TouHo BoBpems),
METOJI MATUKPATHOTO «IIOYEMY?», «3allUTa OT Jypakay («3ammTa OT OIIHO0K»).
Cemb TUIIOB MyZa (TIOTEPH).

8. BUII (6e3nedexTHOE U3roTOBICHUE MPOAYKIIUH)

Hata u mecto co3manusi. OCHOBHasI CyTh cucTeMbl. Kpurepuii ynpaBieHus.
OO0nbekT yrpaienus. O0J1acTh TPUMEHEHHUS.

9. CBT (cuctema 6e3aedeKTHOTO TPY/Ia)

Hata u mecto co3manusi. OCHOBHasI CyTh cucTeMbl. Kpurepuii ynpaBieHUs.
O0nekt yrpaBnenus. O01acTh IPUMEHEHHUS.

10. HOPM (nayuyHas opraHu3anusi TpyJa MO MOBBIIIEHHIO MOTOpeEcypca

JIBUTATEJICH )



Hata u mecto co3ganus. OCHOBHasl CyThb cUCTeMbl. Kputepuil ynpaBiieHus.
OObexT ynpasnenus. O01acTh MPUMEHECHHUS.

11. KAHAPCIIU (kauecTBO, HAIE)KHOCTh, PECYPC C MEPBBIX U3CTU)

Jata u mecto co3nanusi. OCHOBHas CyThb cHcTeMbl. Kputepuid ynpaBieHus.
OO6bekT ynpanenus. O01acTb NPUMEHEHHUS.

12. KC YKII (koMIIeKCHas cucTeMa yrpaBieHUs] KaueCTBOM MPOYKIUH)

Jata u mecto co3znanusi. OCHOBHas CyTh cHCTeMbl. Kputepuii ynpaBieHus.
Oo0wbekt ynpasneHus. O61acTb IPUMEHEHUS.

13. Ipemus Jdemunra (Deming Application Prize)

HUctopuss u mnpeaHazHayeHue. Kpurepuum [JOCTHIKEHHS NPEUMYILECTBA.
Mopnenp kpurepues npemun. [Iponecc oneHMBaHUs IPETEHIECHTOB.

14. EBponeiickas npemus kadectBa (European Quality Award)

Hcropuss u mnpeaHazHayeHue. Kpurepum JOCTHIKEHHS NIPEUMYILIECTBA.
Mopnenp kpurepues npemuu. [Iponecc oneHMBaHUS IPETEHICHTOB.

15. HartmonaneHas npemust kadectBa M. Bonnpumxa (MBNQA)

Hcropuss u npeaHazHayeHue. Kpurepuum JOCTHIKEHHS NPEUMYILECTBA.
Mopnens kputepueB npemun. [Iponecc olieHMBaHUS TPETEHIEHTOB.

16. IIpemus npasutenbcTBa PO B 06acTu kayecTBa

Hcropuss u mnpeaHazHayeHue. Kpurepuum JOCTHIKEHHS NPEUMYILECTBA.
Mopnens kputepueB npemun. [Iponecc olieHMBaHUS TPETEHIEHTOB.

17. SlnoHckHe MOJIENN yIPaBIEHUS KAUYECTBOM.

18. EBporneiickue monenu ynpasiienus kauectBoMm (EFQM).

19. Poccuiickunii ONBIT yIpaBI€HUS KAYECTBOM.

20. YnpaBiieHre Ka4yeCTBOM U O€30MaCHOCTHIO TIPOIYKIIMN Ha TMPEATMPUITHIX
MUIIEBON MPOMBIIIJIEHHOCTH

21. MeToapl MOCTOSIHHOTO COBEPIIEHCTBOBAHUS CKBO3b IPU3MY LHUKIIA

[Tyxapra



IIpunoxenue 2

MMHHCTEPCTBO OBPA30BAHUS U HAYKH POCCUNCKOM ®EJIEPAIIN
denepabHOE rOCYAAPCTBEHHOE aBTOHOMHOE 00pa30BaTEIbHOE YUPEKICHHUE
BBICIIIET0 0Opa30BaHUs
«/laibHEeBOCTOYHBIH (peepaibHbI YHUBEPCUTET»

(AB®DY)

KOJIA BUOMEJIUIINHBI

®OH/I OHNEHOYHbLIX CPEJACTB

no aucuumiInae « CUCTeEMBbI MEHEIKMEHTA KaueCcTBa U OE€30IMaCHOCTh
OMOTIPOTYKTOB»
HanpasJjieHue moaAroToBKu

19.04.01 buorexHonorus
Marvucrepckas mporpaMma « ArponuiieBas OMOTEXHOJIOTHS
dopma NOArOTOBKYU OYHAS

BaaauBocToK
2018



MMacnopt POC

110 AU CHUIIJINHC Cucremsl MCHCIXKMCHTA Ka4CCTBa U 0e301acHOCTh 6I/IOHp0I[y1(TOB

Kox u ¢popmysimpoBka

Jdranbl (OPMUPOBAHUS KOMIIETEHIIHUU

KOMIIeTeHIIHH
TpeOOBaHUS POCCUHCKUX U MEKIYHAPOIHBIX
TK-10 3uaet CTaH/JapTOB Ka4ecTBa, HEOOXOANMBIE [T Pa3padOTKU
CIOCOOHOCTBIO K CHCTEMbI MEHE/PKMEHTA KauecTBa
pa3paboTKe CHCTEMBI OMOTEXHOJIOTNYECKOH NPOYKIIMU
MEHEJ[KMEHTa KauecTBa »
6H0T§XHonoqueCKoﬁ HNPUMEHATH TPEOOBaHUS POCCUICKUX U
HPOIYKIIHH B Vieer MEXYHAPOJHBIX CTAaHAPTOB KayeCcTBa MPU
C(I))OT::TCTBHH . pa3paboTKe CHCTEeMBbI MEHEPKMEHTA Ka4eCcTBa
TpeBOBaHUAMHI OMOTEXHOJIOTMYECKOU MPOJTYKIIMH B
POCCHIICKIX 1 NPUHIUITIAMHA pa3pabOTKH CUCTEMbI MEHEKMEHTA
MEKIyHapO/HBIX Buameer | X2IccTEa OMOTEXHOJOTHYECKOH MPOTYKIIMU HA OCHOBE
CTAHJApTOB KA4eCTBa TpeOOBaHUI POCCUHCKUX M MEKITYHAPOIHBIX
CTaH/JapTOB KayecTBa
MK-11 IpaBUJia TEXHOJIOTMYECKOH AUCIUITIMHBI, CAHUTAPHO-
CHOCOBHOCTRIO 3uaet THTHEHUYECKOTO peKUMa pabOThI PEATIPUSITHSA,
T —— COZIEPKaHMS TEXHOJIOTUUECKOT0 000pyJOBaHHS B
TEeXHOTOTHHYECKYIO HA/IJICKAIIEM TEXHHYECKOM COCTOSTHUN
JIMCLUILIAHY, o0ecrieunBaTh TEXHOJIOTUYECKYIO AUCIUILIHHY,
CaHHUTApPHO- CaHUTAPHO-TUTUEHUYECKUI PEXKUM pabOTHI
TMTHEHUYECKUN peXuM | YMeer HPEATIPUSATHSL, COACPIKAHNE TEXHOJIOTHYECKOTO
paboTHI MpeInpUsATHS, 000pyI0BaHUS B HAJUICKAIIEM TEXHUIECKOM
cojiepKaHue COCTOSIHUU
TCXHOJOTHYECKOTO HPUHIUIIAMH 00ECTIEYEHHS TEXHOIOTHYECKOM
00opynoBaHNs B JMCITUILINHBL, CAHUTAPHO-THTMEHUYECKOTO PEKUMA
HaJIeKareM Brnameer | paGoThI peanpUsATHS, CONCPIKAHHS
TCXHUHICCKOM TEXHOJIOTMYECKOr0 000PYI0BaHMs B HAJIEKAILEM
COCTOAHNH TEXHUYECKOM COCTOSTHUH
npaBuia ocyecTBieHus 3 HekTuBHY0 padoTy
IIK-16 CPEeICTB KOHTPOJIS, aBTOMATU3AIIUH U
CIIOCOOHOCTBIO 3HaeT aBTOMAaTHU3UPOBAHHOI'O YIPABJIECHUS IPOU3BOJICTBOM,
OCYIICCTBIIATE XHUMHKO-TEXHUUECKOT0, OMOXUMHYECKOr0 U
dbdexTHBHYIO paboTy MHMKPOOUOJIOTMYECKOTO KOHTPOIIS
CpeACTB KOHTPOJIS
angMaTmamEH " ’ OCYIIECTBIIATH 3P PEeKTUBHYIO pabOTy CpeACTB
ABTOMATH3HDOBANHOr0 | Vieer KOHTPOJISl, aBTOMATH3AIMH U aBTOMATH3HPOBAHHOTO
P yIpaBJIEHUS IPOU3BOJCTBOM, XMMHUKO-TEXHHUUECKOTO,
YTPaBICHHA OMOXMMHUYECKOTO M MUKPOOHOJIOTHYECKOT0 KOHTPOJIS
MIPOU3BO/ICTBOM P P
2
XAMAKO-TEXHIIECKOrO NPUHIUIIAMA | TTPAKTUKOM OCYIIECTBICHUS
b
GHOXMMMYIECKOTO 1 3} dexTHBHYIO pabOTY CPEACTB KOHTPOJI,
MHIKpOGHOIOrHYecKoro | BTAAEeT | aBTOMATH3AIMH U aBTOMATH3HPOBAHHOTO YIIPABICHUS
KOHTPOJIS MIPOM3BOJICTBOM, XUMHUKO-TEXHUYECKOTO,
OMOXMMHUYECKOTO M MUKPOOHOJIOTMYECKOT0 KOHTPOJIS
TIK-20 3HaeT OHOJIOrHYeCcKOoM 0€30I1aCHOCTH CBIpbsI,
CIIOCOOHOCTBIO nory(abpuKaToB, TOTOBOM MPOTYKITUH
obecrieunBaTh Veer obecreunBaTh OMOJOTUYECKYIO O€30MTaCHOCTh CHIPhSI,
OHOIIOTHIECKYTO noiy(haOpuKaToB, TOTOBOM MPOAYKIIUU




0€30MacHOCTb CBIPBS, NPUHINIAMA W IPaKTHKOM oOecriedeHus
nosrypabpuKaTos, Brnaneer OHMOIOTHYeCKOl 06€30MaCHOCTH CBIPHS,
TOTOBOU IPOIYKIIUH noxy¢adpuKaToB, TOTOBOM MPOIYKIINU
HOPMBI U TIPaBHiIa 00ECIICUCHUS METPOJIOTHUECKOTO
TK-21 COCTOSIHHSI IPOU3BOJCTBA U PPEKTUBHON pabOThI
CIIOCOOHOCTBIO 3uact CPEIICTB KOHTPOJIS, aBTOMATH3ALUN U
obecrieunBarh aBTOMAaTU3UPOBAHHOI'O YIPABICHUS IPOU3BOJICTBOM
METPOJIOTHYECKOE
COCTOSIHIHE o0ecrieunBaTh METPOJIOTHYECKOE COCTOSIHUE
HPOM3BOICTBA 1 Veer POU3BOJICTBA U 3P PEeKTHBHYIO paboTy CpencTB
S (EKTHBHYIO PABOTY KOHTPOJISI, aBBTOMATHU3alMH U aBTOMAaTH3UPOBAHHOTO
yIIpaBJICHUS IPOU3BOJCTBOM
CPEICTB KOHTPOJIA,
ABTOMATH3ALIMH 1 NPUHIMIAMA W TIPAKTHKOM oOecrieueHust
ABTOMATH3HPOBAHHOTO METPOJIOTUYECKOTO COCTOSIHUS TIPOU3BOJICTBA
YIIpaBIeHUs Bnaneer 3¢ (deKTHBHON PabOTHI CPEACTB KOHTPOJIS,
IIPOM3BO/ICTEOM ABTOMATHU3AIMY M ABTOMAaTU3UPOBAHHOTO YIIPaBICHHS
MIPOU3BOJICTBOM
Ne KonTponupyemeie OrneHovHbBIE CPEICTBA -
n/n | Momynu/ pasjaensl / Konpl u sTamns HaVMCHOBAHUE
TEMBI TUCIUTLIAHBI bopmupoBanus TEKYIINI POMEKYTOUHAS
KOMITETCHITUH KOHTPOJIb aTTecTaIys
1 | [IpakTuueckoe [1K-10 | 3naer Tect Bormpocsr k
3ansaTue 1-7 [1K-11 3ayery 1-8
[1IK-16 | Ymeer Pedepar Bompocsr k
I1K-20 3ayery 9-22
IIK-21 | Bnageer Kosnokeuym | Bompocsl k
(Bompocsl  1- | 3auery 23-50
29)
IIIkana oueHUBaAHUA YPOBHSA C()OPMHPOBAHHOCTH KOMIIETEHIIUI
no aucuumiInHe CHCTEMBl MEHE)KMEHTA KauecTBa U OE30IMacHOCTh
OMOTPOTYKTOB
Koa u Jrtanbl GOpMHUPOBAHUA Kpurepun IToxazarenu bau-
¢opmyaupos KOMIETEeHIUH JIbI
Ka
KOMIETEHIUH
I1K-10 TpeboBaHus | 3HaHME CrniocoOHOCTh 45-64
CITIOCOOHOCT POCCHICKMX | OCHOBHBIX PaCKpBITh CYTh
BIO K 3HaeT u TIOHSTHI OCHOBHBIX
pa3zpaboTke (moporo- | MEeXAYHAPOA | TEPMUHOJIOTHA | TIOHATHI U
CHCTEMBI BBIN HBIX 1o TPeOOBAHUSAM | TEPMUHOJIOTHI IO
MEHEPKMEHTa | yPOBEHb) | CTAHAAPTOB | POCCHHCKHX H TpeOOBaHUAM
Ka4yecTBa Ka4yecTBa, MEKIYHAPOAHBI | POCCHHUCKUX U
OMOTEXHOJIOTH HEOOXOJMMBI | X CTAaHJApTOB MEKTYHAPOIHBIX




YeCKOM e ISt Ka4yecTna, CTaHJaPTOB
IIPOYKIIVH B pa3paboTku | HEOOXOIUMbIE KayecTBa,
COOTBETCTBUU CHCTEMBI VIS pa3paboOTKU | HEOOXOIUMBIE TSI
C MEHEJKMEHT | CUCTEMBI pa3paboTku
TpeOOBaHUAMU a KauecTBa MEHEDKMEHTA CUCTEMBI
POCCHIICKHX U OMOTEXHOJIOT | KauecTBa MEHEHKMEHTA
MEXTyHAPOIH NYECKON OMOTEXHOJIOTHY | Ka4yecTBa
BIX CTaHAAPTOB NPOAYKIIUH | €CKOM OMOTEXHOJIOTHYEC
KaJyecTBa POTYKITHH KOI MPOJYKIINU
OpPUMEHATh | YMeHHe CrniocobHOCTB 65-84
TpeboBaHus | paboTath ¢ 000CHOBBIBATH U
POCCHICKHX | TEKCTaMH PUMEHSTh
u POCCUICKUX U TpeOOoBaHUs
MEXIYHAPOA | MEXITYHAPOIHBI | POCCHICKHX H
HBIX X CTaH/IapTOB MEXTyHAPOIHBIX
- CTaHJApTOB | KauecTBa MpH CTaHJApTOB
zﬂ OB KayecTBa pa3paboTke Ka4yecTBa Mpu
" pmﬁ) npu CHUCTEMBI pa3zpaboTke
yr pa3paboTke | MEHEIKMEHTA CUCTEMBI
CHCTEMBI Ka4yecTBa MEHEHDKMEHTA
MEHEJKMEHT | OMOTEXHOJIOTUY | KauecTBa
a KauecTBa €CKOM OMOTEXHOJIOTHYEC
OMOTEXHOJIOT | MPOAYKIIUU KO MPOJIYKIIUU
WYECKOMN
TIPOTYKITHH
Bnanenue CriocoOHOCTB 85-
NpUHIUIIAMU chopmynupoBars | 100
MPUHITATIAMA PHHI Gop y. p
pa3paboTku 3a/1aHuE;
pa3paboTku
CHCTEMBI CHOCOOHOCTh
CHCTEMBI
MEHEKMEHTa MIPOBOJINTH
MEHEJKMEHT
KayecTBa CaMOCTOSITENIbHO
a KauecTBa
OMOTEXHONOTHY | pa3paboTKy
OMOTEXHOJIOT o
. ecKoM CHCTEMBI
arHeckon MPOAYKIIMN HA | MEHE/DKMEHTA
BJIaJIeeT MPOTYKITHH POLYK
. OCHOBE KauecTBa
(BBICOKMIT) | HA OCHOBE .
. | TpeOoBaHMit OMOTEXHOJIOTHYEC
TpeGoBaHui OCCHUUCKUX U KOH IpOAYKIINU
POCCUICKHX p POLYK
" MEXyHApOJHBI | HA OCHOBE
X CTaHJapTOB TpeGoBaHUI
MEXTyHAPO.T .
HEIX KadyecTBa POCCHICKHX H
MEXITYHAPOIHBIX
CTaHJapTOB FLYHApO
CTaHJaPTOB
KauecTBa
KauecTBa
[1K-11 IpaBuJIa 3naet npaBuna | CrnocoOHOCTH 45-64
CTIOCOOHOCTHIO TEXHOJIOTHYE | TEXHOJIOTHYECKO | C(hOPMYITHPOBATH
oOecrieynBarh | 3HaeT CKOI W TIUCIUIUTUHBI, | TpaBUIIa
TEXHOJIOTHYeC | (MMOpOro- | MUCIMILIMHBI | CAHUTAPHO- TEXHOJIOTUIECKOM
KYIO BBIi , CAHUTapHO- | THTHEHUYECKOTO | NUCIUTUIMHEI,
IWCUUIUIMHY, | YPOBEHb) | TUTUEHHYECK | peXHMa paOdOThl | CAHUTAPHO-
CaHUTapHO- Or0 peXHUMa | MPEIIpPUATHS, TMTUEHUYECKOTO
TUTHCHUYECKU paboThl coJiepKaHus pexuMa paboThI




U pexuM
paboThI
TIPEANPUSITHS,
coJiepKaHue

MPEANPHUATHS | TEXHOJIOTHYECKO | IPEATPUSITHS,

, ro COJIepIKaHUS

comepxkaHusi | 000pPYIOBaHUSA B | TEXHOJOTHYECKOT

TEXHOJIOTHYE | HaJIeKaIleM 0 000pyJI0OBaHHUS B

CKOTO TEXHUYECKOM HaJIeKaIeM

000py/IOBaH | COCTOSIHUH TEXHUYECKOM

Hs B COCTOSIHUH

HaJIJIe)KaIeM

TEXHUYECKO

M COCTOSIHUU

oOecreunBaT | YMeHue CnocobHOCTh 65-84

b obecneunBaTh obecneunBaTh

TEXHOJIOTHYE | TEXHOJIOTHYECKY | TEXHOJIOTHYECKYIO

CKYIO 10 TUCHUIUIMHY, | TACHUIUIHHY,

JTUCIUIUINHY, | CAHUTapHO- CaHUTapHO-

CaHUTapHO- TUTHUECHUYECKUN | THTUEHHYECKUHN

TUTHCHUYECK | PSKHUM pabOThl | PEKHUM pabOThI

Ui peKUM TPEITPUSTHS, TIPETPHUATHS,
yMeeT paboThl coJiepKaHue coJiepKaHue
(mpoxBH- | MPEINPHUSITHS | TEXHOJIOTUIECKO | TEXHOJIOTHYECKOT
HYTBIi) , ro 0 000pyI0BaHUS B

coJiep>kaHue | 00OpYyIOBaHMS B | HAJICKAIIEM

TEXHOJIOTHYE | HamIeKalleM TEXHUYECKOM

CKOT'0 TEXHHYECKOM COCTOSTHHH

000py/IOBaH | COCTOSIHUH

U B

HaJIJIe)KaIIeM

TEXHHYECKO

M COCTOSIHUU

Bnanenue CnocoOHOCTH 85-
IPUHLIAIIAMUA chopmynuposars | 100

MpPUHIMIIAMU | o0ecrieueHus 3a/1aHMUE;

oOecneueHrs | TEXHOJOTMYECKO | CIIOCOOHOCTh

TEXHOJIOTHYE | i NUCIUTUIMHEI, | IPOBOIWTH

CKOM CaHUTapHO- CaMOCTOSTEIIbHO

JUCIUIUIMHEI | THTHEHUYECKOrO | aHaJIn3 JAaHHBIX C

, CAHUTapHO- | peXuma paboThl | HCIOIH30BAHHEM

TUTUCHUYECK | TIPEIIPUSTHS, MIPUHIIAIIOB

Oro peXHMa | COTepKAHUS obecrieueHust
S paboTHI TEXHOJOTHYECKO | TEXHOJIOTHYECKOM
(BbICOKIi) MPEANPUATHS | TO JUACIIUILINHEI,

, 000py/0BaHus B | CAaHUTApHO-

COJIep>KaHusl | HaJJIeKaIeM TUTHEHUYECKOTO

TEXHOJIOTHYE | TEXHHYECKOM pexkuMa padoThI

CKOT'O COCTOSTHHH TPEPHUITHS,

obopymoBaH COJIEpKAHUS

U B TEXHOJOTHYECKOT

HaIeKaIeM 0 00opynOBaHUS B

TEXHHYECKO HaJIJIC)KaIIEeM

M COCTOSIHUH TEXHUYECKOM

COCTOAHHU




I1K-16
CIIOCOOHOCTHIO
OCYLLECTBIIATh
3pEKTUBHYIO
paboty
CpeacTB
KOHTPOJI,
aBTOMaTH3aIH
uu
aBTOMATH3UPO
BaHHOTO
YIIpaBJICHUS
MIPOU3BOJICTBO
M, XUMHKO-
TEXHUYECKOTO,
OMOXHMHUYECKO
rou
MUKpPOOUOJIOTH
YEeCKOro
KOHTPOJIS

Crnioco6HOCTH 45-64
IpaBuJIa dbopmynupoBaTh
OCYIIECTBIIE OCHOBHBIE
3HaeT npaBuiia
HUS TEPMUHBI U
OCYIIECTBIICHHS
3¢ dexTuBHY MTOHSATHSA,
3¢ PeKTUBHYIO
10 paboty KacaroIuecs
paboTy cpencTs
CpencTB HOPMAaTHUBHBIX
KOHTPOJIS,
KOHTPOJIS, JIOKYMEHTOB,
aBTOMATH3aIUU
aproMaTusall | OTIPEICIISIFOIINX
UU U OCYILIECTBIICHHE
3HaeT aBTOMAaTH3HPOBA .
ABTOMATHU3HP b exTuBHOM
(moporo- HHOTO
. OBaHHOTO paboThI cpencTB
BBII yIpaBJICHUS
yIpaBJICHUS KOHTPOJI,
YPOBEHbD) MIPOU3BOJCTBOM,
MIPOU3BOJICTB aBTOMaTH3aLHU U
XUMHUKO-
OM, XUMHUKO- aBTOMATH3UPOBaH
TEXHUYECKOTO,
TEXHUYECKOT HOTO yIPaBIICHHUS
OMOXMMHYECKOT
0, o MIPOU3BOJICTBOM,
OMoXuMHYeC XUMHKO-
MHUKPOOHOJIOTHY
KOTO | TEXHUYECKOTO,
€CKOT0
MHUKpPOOHO0JIO OMOXHUMHUYECKOTO
KOHTPOJIS
THYECKOTO 1
KOHTPOJIS MUKPOOHOJIOTHYE
CKOT'0 KOHTPOJIS
OCYIIECTBIAT | YMEHUE Crioco6HOCTh 65-84
b OCYILECTBIIATh TUTAHUPOBATh U
3¢ dexTuBHY | 3P PEKTUBHYIO IIPOBOJIUTH
10 paboty paboTy CpPelCTB | MEPONIPHUATHS MO
CpencTB KOHTPOJIS, OCYILIECTBIICHUIO
KOHTPOJIS, aBTOMaTH3alMu | 3pPexTuBHOIM
aBTOMaTtu3all | u paboThI CpesCTB
WU U aBTOMAaTH3UPOBA | KOHTPOJI,
eer aBTOMAaTH3UP | HHOTO aBTOMATH3alNU 1
z’n OB OBaHHOTO yTIpaBJICHUS aBTOMAaTHU3HPOBAH
" pmﬁ) VIIpaBJICHUSI | TIPOM3BOJICTBOM, | HOTO YIIPaBJICHUS
yr MIPOU3BOJICTB | XUMHKO- IIPOU3BOJICTBOM,
OM, XUMHUKO- | TEXHUYECKOTO, | XMMHUKO-
TEXHUYECKOT | OMOXMMHUYECKOT | TEXHHYECKOTO,
0, ou OMOXUMHUYECKOTO
OHoXxuMHYec | MUKPOOHOJIOTHY | U
KOT'0 U €CKOT'0 MHUKpOOHOIOTHYe
MHUKPOOHOJIO | KOHTPOJIS CKOTO KOHTPOJIS
THYECKOTO
KOHTPOJIS
npuHunamMu | Brageer CrniocoOHOCTB 85-
U MPAaKTUKOW | mpuHUMNAMH U | chopmynuposats | 100
OCYIIECTBIIE | MPAKTHKOMH 3aJlaHNe,
HUS OCYILECTBICHHS | CIIOCOOHOCTD
BJIaJIeeT
(BbicoKHi) a¢dextuBHy | 3D PeKTUBHYIO CaMOCTOSITEIILHO
10 paboty paboTy CpPelCTB | OCYIIECTBIISTh
CpencTB KOHTPOJIS, 3¢ pexTuBHYIO
KOHTPOJIS, aBTOMaTH3allMi | paboOTy CPEACTB
aBTOMaTH3aIl | U KOHTPOJIS,




170787 aBTOMATH3UPOBA | aBTOMATH3AINU H
ABTOMATH3HP | HHOTO aBTOMAaTU3HPOBAH
OBaHHOTO yIpaBJICHUS HOTO yIPaBIICHHUSI
YIPABICHHUS | IPOU3BOJICTBOM, | IPOU3BOJICTBOM,
MIPOU3BOJICTB | XUMHKO- XHMHUKO-
OM, XMMHKO- | TEXHUYECKOTO, | TEXHUYECKOTO,
TEXHUYECKOT | OMOXUMHUYECKOT | OMOXMMUYECKOTO
0, ou u
OMOXMMHYEC | MUKPOOHOJIOTHY | MUKPOOHOJIOTHYE
KOTO U €CKOTO CKOT'O KOHTPOJISI
MUKPOOHOJIO | KOHTPOJIS
TUYECKOT0
KOHTPOJIS
CnocobHOCTh 45-64
dbopMynupoBath
OCHOBHEIE
TEPMUHBI U
TpeOOBaHMS
3HaeT ITOHSTHS,
OMOJIOTHYECK
ot TpeOOBaHUs Kacarommecs
3HaeT OMOJIOTUYECKON | HOPMATUBHBIX
0e30macHOCT
(moporo- 1 Chipbst 0e30macHOCTH JIOKYMEHTOB,
= b
BBIi CBIPBSI OTIPEICIISFOIINX
nonygabpuk pbA, el HI
YpOBEHB) ATOn nonydabpukaro | TpeOoBaHUS
T B, TOTOBOM OroI0rNYecKOoi
TOTOBOM
MPOJIYKLIUU 0e30macHOCTH
MIPOTYKITUH
CBIPbS,
noiny¢habpuKaToB,
rOTOBOM
1K-20 MPOIYKINH
CIOCOOHOCTHIO
Ymenue CriocoGHOCTh 65-84
obecrneunBaTh obecrnieunBar
obecrneunBaTh TUTAHUPOBATh U
OMOJIOTHYECKY b
OMOJIOTMYECKYIO | TPOBOAMTD
10 OHOJIOTHYECK
0€301MacHOCTh MEPOTPHUITHS 110
0€e30macHOCTb yIO
yMeeT CBIPBS, 00ecneveHuno
CBIPBS, 0e30MacHOCT .
(mpoaBu- nony¢padbpukaTo | OMOJIOTHYECKOM
nosygadpukar . b CBIPBS, .
. HYTBII) B, TOTOBOM 0e30MacHOCTH
OB, TOTOBOM nonyhabpuk
MPOTYKITUH CBIPbS,
MIPOTYKITHH aToB,
. nory(haOpuKaToB,
TOTOBOM 9
e — TOTOBOU
POLYK TTPOTYKITHH
Bmageer CriocoO6HOCTE 85-
MPUHITATIAMA
., | mpuHIIUIamMu u | copmymuposats | 100
Y TIPAKTHKOU . .
MPAKTUKOMN 3aJjaHue;
obecrieueHus
obecrieueHus CITOCOOHOCTh
OMOJIOTHYECK .
oi OMOJOTUYECKON | CAMOCTOSITENILHO
BJIa/I€ET 0€30MacHOCTH IUIAaHUPOBATh U
.\ | 6ezomacHocT
(BBICOKUHA) CBIPBS, MIPOBOJNTH
Y CBIPBS, .
nonyhabpukaTo | MEpOIPUSITHI TTO
nony(habpuk .
TR B, TOTOBOU obecrneveHnto
, .
. po 15051 OHoI0rn4ecKon
TOTOBOM POAYKIL
0e3omacHOCTH
MPOAYKITUH

CBIPBS,




noryhaOpuKaToB,
rOTOBOM

MPOJYKIINH
CrniocobHOCTB 45-64
HOPMBI U dbopMynupoBath
MpaBmUIia OCHOBHEBIE
oOecrnieueHus | 3HAeT HOPMBI U | TEPMUHBI U
METpPOJIOTHYE | TIpaBHIIa TIOHSTHSI,
CKOTO obecrnieueHus Kacaroluecs
COCTOSIHUS METpPOJIOTHYECK | HOPMATHUBHBIX
MIPOU3BOJICTB | OTO COCTOSIHUSL | JOKYMEHTOB,
au MIPOU3BOJICTBA U | OMPEIEIISIFOIIIX
3HaeT .
(1oporo s dextuBHO | A3DPeKTUBHOM TpeOOBaHUS
BEI qu 1 paboThI paboTHI CpeCTB | 0OeCTICUeHHS
CpEICTB KOHTPOJIS METPOJIOTHYECKOT
YpOBEHB) peal PO, P
KOHTPOJIA, ABTOMATH3AIMH | O COCTOSIHHS
aBTOMaTu3all | u MIPOU3BOJICTBA U
170771 aBTOMATHU3MPOBa | 3 HEeKTHBHOU
K21 aBTOMATU3HP | HHOTO paboThI CPEeNCTB
OBAHHOTO yIIPaBICHUS KOHTPOJIS,
CIIOCOOHOCTBIO
yIpaBIeHUS | IPOU3BOJCTBOM | aBTOMATHU3ALNH U
obecrnieunBaTh
MIPOU3BOJICTB aBTOMATHU3HPOBAH
METpPOJIOTHYeC
oM HOTO YIPaBIICHUS
KOE COCTOSIHHE
POH3BOACTEA MIPOU3BOJICTBOM
Hp obecnieunBar | YMeHue Crnoco6HOCTh 65-84
b obecreunBaTh obecrieunBaTh
3G EKTUBHYIO
AGOT METPOJIOTHYE | METPOJIOTUYECK | METPOJIOTHUECKOE
P M CKOE 0€ COCTOSTHUE COCTOSTHUE
CpeACTB
COCTOSTHUE MPOU3BOJICTBA I | IPOU3BOJICTBA U
KOHTPOIIA, MPOU3BOJCTB | 3P(HEKTUBH 3¢ (deKTUBH
aBTOMAaTHU3AaIIH P o yro
. au paboTy cpencTB | paboTy cpencTB
3¢ PeKTUBHY | KOHTPOJIS, KOHTPOJIA,
aBTOMATU3HPO | yMEeT
10 paboty aBTOMATH3AIMH | aBTOMAaTH3aIUU U
BAHHOTO (mponBu-
N CpencTB " aBTOMATHU3HPOBAH
yIpaBICHUS HYTBI)
KOHTPOJI, ABTOMATHU3HPOBA | HOTO YIIPaBIICHUS
TIPOU3BOJICTBO
> aBTOMATH3AIl | HHOTO MIPOU3BOJICTBOM
170771 yIpaBICHUS
ABTOMATH3HP | MPOU3BOIACTBOM
OBAHHOTO
YIIpaBICHUS
MIPOU3BOJICTB
oM
Bmageer Crioco0HOCTE 85-
npuHIUNaMu u | cpopmynuposats | 100
MIPaKTUKOMN 3aJjaHue;
olecrnieueHus CITOCOOHOCTh
BJIaJICET METPOJIOTHYECK | CAMOCTOSITEIHHO
(BBICOKHIN) OTO COCTOSIHUSI | TUTAHUPOBATh U
MIPOU3BOJICTBA U | IPOBOJUTH
s exTuBHOM MEPOTIPUSITHS TIO
paboThI cpelcTB | 00ECTIEYCHHIO
KOHTPOJI, METPOJIOTHYECKOT




AaBTOMATH3AIMHA | O COCTOSTHUS

u MIPOU3BOJICTBA H

aBTOMAaTU3HMPOBa | 3P (HEeKTUBHOM

HHOTO paboThI CPENCTB

yIpaBJICHUS KOHTPOJIS,

MIPOU3BOJICTBOM | aBTOMATH3AIUU H
aBTOMATH3UPOBaH
HOTO YIIPaBIICHUS
IPOU3BOJICTBOM

|. OnenounbIe cpencTBa 1151 MPOMEKYTOYHOM aTTecTaluu
[IpomexyTouHas arrectaiyis BKIIOYAE€T OTBET CTYAEHTAa HAa BONPOCHI K 3K3aMEHY U

IMPOXOKACHUC UTOI'OBOI'O TCCTA.

Kpurepum BbICTaBJICHUSI OLICHKH CTY/ACHTY HA IK3aMeHe

Bbamwibi, Onenka 3ayera TpeboBanus Kk 0popMIEeHHBIM KOMITETEHIUSIM B YCTHOM
Heo0XonuMbIe OTBeTe CTyJeHTa
JJISI OLIEHKHU
HTOI0BOI0

TecTa

85-100 OTJINYHO OTIMYHO BBICTABISIETCS CTYJIEHTY, Yy KOTOPOro C(hOpPMHUPOBAHBI
IIPOYHBLIC 3HAHHA IO CHUCTEMaM MCHCIKMCHTA KadeCTBa U
OesomacHoctn  OmomponaykTroB. Bmageer  MeToankamMu
00paboTKM TeKyllell NPOU3BOACTBEHHONW HH(OpMaIuy,
BBIIIOJTHCHUS aHaJIn3a IMOJTY4YCHHBIX JaHHBIX JJIsL
HCIIOJIb30BAHHMA B YIIPABJICHUU KAa4YCCTBOM IMPOAYKIUN

75-85 XOpOILIO Or1eHKa XOpOLIO BBICTABIISIETCSI CTYJICHTY, KOTOPBINA 3HAET
3HAYHUTENBHYIO YaCTH IPOrPaMMHOIO MaTepraa, He
JIOITYCKAET CYIIECTBEHHBIX OIIMOOK, HO HEYBEPEHHO
BBITOJTHSIET NPAKTUYECKUE PAOOThI

61-75 yroBierBoputebHO | OlieHKa yIOBIETBOPUTEIILHO BHICTABIISIETCS CTY/ICHTY,
KOTOPBIi 3HAET 3HAYMTETBHYIO YaCTH MPOrPAMMHOTO
Marepuaa, HO JIOIyCKaeT CYLLECTBEHHbIE OIIMOKH,
HEYBEPEHHO C OOJBILIMMU 3aTPYTHEHUSIMHU BBITIOJIHSET
TIPAKTUYECKUE PaOOThI

60-0 «HE 3aYTCHO OrieHKa HEeYIOBIIETBOPUTEILHO BBICTABIISIETCS CTY/ICHTY,

KOTOpBIM HE 3HAET 3HAYUTEITLHOM YaCTH IPOrpaMMHOIO
Marepuaa, OIyCKaeT CYIECTBEHHBIE OIMOKH, HEYBEPEHHO




¢ OOJTBIIMMY 3aTPYTHEHHUSMHE BBITIOTHSICT MPAKTHYESCKIEC
PaboTHI M HE MOMKET TIPOIOTKUTE 00y4ueHHe O6e3
JIOTIOJTHUTENBHBIX 3aHATHI 10 COOTBETCTBYIOIICH
JUCIATIINHE.

Bomnpocsl k 3xk3aMeny

1. laliTe omnpeaeneHue KaTeropuu KayecTBa, OXapaKTepu3ymuTe ee OCHOBHbIC
aCIIEKThI MIPUMEHHUTEIBHO K IPOIYKIINU IpEANPUATUN MULIEBOU
MPOMBIIIJIEHHOCTH.

2. YUewm oOycioBiieHa HEOOXOAUMOCTh U B YEM COCTOUT 3HAUCHUE MMOBBIIICHUS
KAa4eCTBa JUIsl IPEANPUITUI TUIIEBON MPOMBIIUIEHHOCTH?

3. Packpoiite CBsi3p MEXAy TOBBINICHHEM KadyeCcTBAa W IIOBBIIIICHUEM
HKOHOMHUYECKOHN 3(PPEKTUBHOCTU MTPOU3BOICTBA.

4. JlaitTe onpenesieHHe yIpaBleHUs] kKauecTBOM. Kakoe MecTo OHO 3aHUMAET B
cUCTEME OOIIEro MEHEHKMEHTA MPENPUSTUI MTUIIEBBIX OTpacieit?

5. KakoBa cyliHOCTh, OCHOBHBIE COCTABJISIIOIIME WU TPUHIIMIIBI BCEOOIIETO
MeHeKMeHTa kauecTtBa TQM?

6. M3 kakux HTammoB CKJIAJIBIBACTCS KM3HCHHBIM UK Npoaykuuu? Ha xakux
13 HUX HEOOXOJUMO OCYIIECTBIICHHUE ICSITEILHOCTH 0 YIIPABICHUIO KAa4eCTBOM?

7.CornacHbl JM BBl CO CIHCAYIOIIMM YTBEPXKJICHHEM: «YTpaBIcCHUE
Ka4eCTBOM — 3TO B MEPBYIO OUYEpPEIb KOHTPOJIb KAYECTBA TOTOBOW MPOAYKIHN»?
OO6ocHyiiTe Balle Cy X aeHuE.

8. OxapakTepu3yiTe OCHOBHBIE BEXH Pa3BUTHS YIPABJICHUS KAYECTBOM 3a
pyOeXoM U B Halllel CTpaHe.

9. JlaifTe ompeaesieHUs] TMOHSTHSIM «IOKa3aTelb KadecTBa MPOIYKIHN» U
«YpPOBEHb KaueCTBa MPOAYKIHUN». YeM OHU OTINYarOTCS?

10. B yem 3akitodaeTcsi CyIIHOCTh OIICHKHM YPOBHSI KadyecTBa MPOAYKIUU?
UeM u3MepeHne KauecTBa OTIIMYAETCS OT €ro OI[EHKH?

11. TIlepeuncnuTe OCHOBHBIE TPYMIIBI TTOKa3aTenel kauecTBa. Kakue n3 HHUX
MIPUMEHHUMBI K MIPOAYKIMHU MHUILEBBIX NMpeanpusatuii? Kakue cBoiicTBa MpOAYKIUU

OHH XapaKTEepPU3yIOT?




12. Ha kakue rpymnmbl TOAPA3ACISIOTCS METOJBI ONpENeICHUs 3HAaYeHUN
nokasaresiel kauectsa? HazoBuTe 3T METObI U PACKPOWUTE UX CYTb.

13. HazoBute u oxapakTepu3yiTe OCHOBHBIE METOJbI OIEHKH YpPOBHS
KauecTBa.

14. Kakyio posib B OILIEHKE KauecTBa UIpaeT KBAJIUMETpPHs, AJII Yero OHa
cinyxut? IlpuBeaure mocCiIenOBaTENbHOCTh KBATUMETPUUYECKONW OLEHKU KadecTBa
Ha MPUMEpPEe KOHKPETHOTO U3EIHS.

15. CdopmynupyiTe oOIpeAesieHus OCHOBHBIX IOHSATUN, CBSI3aHHBIX C
HaJIe)KHOCThIO. Kakumu cBoHcTBaMU OOYCIIOBJIEHA HAJCKHOCTh TEXHUYECKOM
npoaykiuun? Kakue nokasateny NpUMEHSIOTCS U1l €€ KOJMYECTBEHHOM OLICHKA?

16. Kakue TpeOoBaHMS K TEXHUKE YCTaHABJIMBAET J3proHomuka? Yem
oOyciioBlieHa HEOOXOJMMOCTh HMX COOJIIOJCHHS Ha NPEANPUATHSIX MHUIIEBOU
MPOMBIIIIEHHOCTHU ?

17. Kaxkyto poJib UTpaeT KOHTPOJIb B CUCTEME YIIPABIEHUS Ka4€CTBOM, B UEM
3aKJIFOYAETCS €r0 CYIIHOCTh?

18. Ilo kakum mpu3zHaKaM KiacCUUUIUPYIOT BUIbI KOHTpoJsi? [lepeuncnure
ux.

19. B ueM cocToAT MpUHIMNIHATIBHBIC OTJIMYHUS CIUIOLUTHOTO W BHIOOPOYHOTO
KOHTpoJIsl KauecTBa? Kakue npernmyiiecTBa U HEIOCTATKU MPUCYIIN 3TUM BUIAM
KOHTPOJISA?

20. Yto moHUMAIOT MOJ TEPMUHAMHU «OIIMOKA TMEPBOTO POJa» M «OIIHOKa
BTOpPOTO poja»? Bo3MOXXHO 1M BO3HHMKHOBEHHE ATHUX OIMIMOOK MPH CIUIOLIIHOM
KoHTpoJie? OOOCHYHTE Ball OTBET.

21. Tlo xakuM TpHU3HAKAM OCYIIECTBIISICTCS CTATUCTUYECKUN MPUEMOYHBIN
KOHTpOJIb? BeienuTe ero 0coOOEHHOCTH B 3aBUCUMOCTH OT HUX.

22. CdhopmynupyiiTe mOHSATHE TUTaHa KOHTpousis. Kakuwe BUIBI TIaHOB
KOHTPOJIS CYIIECTBYIOT, KAK OHU PEATU3YIOTCS?

23. llepeuncnure ceMb OCHOBHBIX HMHCTPYMEHTOB M METOJIOB KOHTPOJIS,
aHaju3a U ynpaBJieHUs KauecTBOM. J[ailTe KpaTKyr0 XapaKTEPUCTUKY KaKJIOMY U3

HUX, paCKpoﬁTe X COACPKAHUEC U YKAKHUTC HASHAYCHUC.



24. Yto mpexactaBisieT coOoi cucTeMa MEXAyHapoaHbIX cTtaHaaptoB MCO
cemerictBa 9000, kakue TpeOOBAHMS OHA CONEPKUT?

25. PackpoiiTe MmoHsiTUE CHUCTEMbl MEHEKMEHTa kadectBa. Kakum nensm
OHa CIYXWT, Kakue MPEUMYIIECTBa MPEIOCTABISACT MNPEANPUATUIO HAIUYUE
CEepTUPHUIIMPOBAHHON CUCTEMbI MEHEPKMEHTA KauecTBa?

26. Ha kakux npuHuumnax 0a3upyercsl MOCTPOEHHUE CHCTEM MEHEIKMEHTa
KaueCcTBa B COOTBETCTBUU C MEXKIyHapoaHbIMU cTangapTamu NCO 90007

27. HazoBure cocrtaB JOKYMEHTOB CHCTEM MEHEIKMEHTA KauyecTBa,
pPacKporTe UX COJEp)KaHUE U Ha3HAYCHUE.

28. UYto mpencrasiseT co0oit moauTrka B 001acT kadecTBa? Kem u B Kakux
Hesix oHa (OPMHUPYETCs, KaKhe BOMPOCHI OTpakaeT?

29. Ilepeuncnute 00s3aTENbHBIE TOKYMEHTHPOBAHHBIEC MPOIEAYPHI CHCTEM
MEHEeKMEHTa KauecTBa. JlJig yero oHu ciiyxart, Kak JeHCTBYIOT?

30. Kakume geiicTBUS HEOOXOJMMO © BO3MOXKHO MPEANPHUHATH IO
YIPaBJIECHUIO HECOOTBETCTBYIOIIEN MTPOAYKIMEN HA MMUILEBBIX MPEATPUATHIX ?

31. Ha coorBercTBHEe TpeOOBaHUSIM KAaKUX HOPMATUBHBIX JTOKYMEHTOB
OCYILECTBIISIETCA CcepTU(UKAIUS CHUCTEM MEHEIKMeHTa KadecTBa? Packpoiite
COJIEp’KaHUE €€ ITAIOB.

32. Onummure HauOOJIEe W3BECTHBIC CICIHAIBHBIE CUCTEMBI YIPaBICHUS
Ka4yeCTBOM U 0€30MaCHOCTHIO MHIIEBOM MPOIYKIINHU, UX TMPUHITUIIBI, 0COOCHHOCTH.

33. Kakme oOmactu  JACATENBHOCTH  NPUMEHUTENBHO K  KauyecTBY
permaMeHTHpyeT TEXHHUYecKoe perynupoBanue? KakoBel ero menu, 3amayw,
MIPUHIINIIBI, 3aKOHOAAaTeIbHas 0a3a, HAIlMOHAIBHBIN opraH?

34. KakumMu  JOKYMEHTaMH  YCTAHABIMBAIOTCA  OO0s3aTelbHbIE U
T0OpPOBOJIbHBIE TPEOOBAHUS K IMUIEBON TTPOTYKITAN?

35. KakoBblI 11€711 ¥ PUHIIUATIBI TIOITBEPKIACHUS COOTBETCTBHSI?

36. Kakue ¢Ghopmbl MOATBEPXKIEHUS COOTBETCTBUSI MPUMEHSIOTCS B HaIleh
ctpane? B uem ux paznuuus?

37. [aiite ompeneneHue MOHATUS CTaHAApTU3alUUU. JlJig 4ero oHa CIIyXHT,

KaKHE€ JOKYMCHTBI BXOJAT B €€ CUCTEMY B HallIeu CTpaHe?



38. Uro mpencTaBisoT coboi mpennoutuTenbHble uncia? Kakoe 3HaueHue
MMEET HUX CHCTEMa MNPUMEHUTENbHO K cTraHgaptusanuu? OxapakTepuzyure
OCHOBHBIC HAIIPABJICHUS Pa3BUTHUS CTaHAAPTU3AIUY.

39. Kakwue rpymnibl 3aTpaT BXOJAT B OO COCTaB 3aTpaT Ha KayecTBO, U3
KaKUX 3JIEMEHTOB OHH COCTOSIT?

40. Kak mposBisieTcsl CBA3b MEXKIY 3aTpaTaMd Ha KaueCTBO YPOBHEM €ro
obecnieueHus?

41. TlpuBeauTe coAep)KaHME ATAOB NPOBEACHUS  (PYHKIHOHAIBHO-
CTOMMOCTHOTO aHaJIM3a.

42. ]JIns 4ero CIy>KAT WHIEKCHBIM METOJ aHalv3a 3aTpaTr, CBA3AHHBIX C
KayeCTBOM, B YEM €TI0 CyTh IPUMEHHUTEIBHO K MUILIEBbIM NMPEATPUATUAM?

43. OxapakTepu3ylHTe OCHOBHBIE METOJbI CPAaBHUTEIHHOW OLIEHKH YPOBHSI
KayecTBa. B ueM OHM 3aKII04aroTcs, Uil KaKUX LeJied UCIOJIb3YIOTCS B MUILEBBIX
oTpacisix?

44. HazoBuTe OCHOBHBIE BUJbI Opaka. B ueM BbIpakaeTcs ero HeraTUBHOE
BIMsIHUE Ha H(Q(EKTUBHOCTh MPOU3BOJACTBA U OSKOHOMHMYECKHUE IOKa3aTesu
npeanpuatua? Yem o0ycioBIE€HbI 3KOHOMUYECKHE MMOTEPH OT HETO?

45. TlepeuncnuTe OCHOBHBIE [TOKA3aTEIN SKOHOMHUYECKOTO aHaiu3a Opaka u
HOTEPh OT HETO, PaCKPONTE UX COJIEpKaHNE U Ha3HAUYEHUE.

46. OxapakTepu3oBaTh CYIIHOCTh METOAOB (DHM3UKO-XUMUYECKOW OIICHKU
CBEXECTH Msica.

47. HazoBuTe NEPUOJUYHOCTb KOHTPOJS OPraHOJENTHYECKUX U (PUBMKO-
XUMHUYECKUX TMOKa3aTeel CBEKECTH Msica.

48. Tlepeuncnuth TpeOOBaHMS NEUCTBYIOIMIEH HOPMATUBHO-TEXHUYECKOM
JOKyMEHTAIMU K TOKa3aTesIM KauecTBa KOJIOACHBIX U3/eNIMI U KOMTYEHOCTEH.

49. TlepeuucnuTh TNPUYMHBI, BBI3BIBAIOLIME HECOOTBETCTBUE (PU3UKO-
XUMHUYECKUX Moka3zaTenei. [lyTu npenoTBparieHus uil JUKBUIAUHN 1e()EeKTOB.

50. O6GocHoBaTh HEO0O0XO0IUMOCTh HOPMHUPOBAHUS CaHUTAPHO-

TMTMEHUYECKUX MoKa3aTesel U ux ICPCUCHb.



I1. Ouenounsle cpeacTBa i TEKyLIeld aTTecTAUN

Kpurepuu ouenku pegepara

- 100-86 6anaoB BHICTABISETCS CTYACHTY, €CIIM CTYJACHT BBIPA3HII CBOE MHEHHE
no cGopMylIupoBaHHOW MpobieMe, apryMEeHTHUPOBall €ro, TOYHO OIMPEICIUB €e
colepkaHue W cocraBismonie. [lpuBeneHbl JaHHBIE OTEUECTBEHHOW W
3apyOeKHON JIUTEpPaTyphl, CTATUCTUICCKUAE CBEICHUS, MH(MOPMAIUS HOPMATHBHO
npaBoBoro xapakrepa. CTyJIEHT 3HAaeT M BIAJCET HAaBBIKOM CaMOCTOSITEIbHOM
WCCJIEIOBATEILCKOW PabOThl MO TeME HCCICAOBAHMS; METOJaMU W TIpHeMaMH
aHaNMM3a TEOPETHUYECKUX W/WIA TMPAKTHYECKUX AacCTeKTOB H3ydaeMoW 00JacTy.
DaKTUYECKUX OLIMOOK, CBSI3aHHBIX C TTOHMMaHHEM IMPOOJIeMbl, HET; TrpaduuecKu
paboTa oopmiieHa TPABUIBHO

- 85-76 - OamioB - paboTa XapakTEPHU3yeTCS CMBICIOBOM IIEIBHOCTHIO,
CBSI3HOCTBIO U MOCJIEOBATEIFHOCTBIO U3TIOKEHUS; OMYIIEHO He Oomnee 1 ommoku
npu OOBSCHEHWHW CMBICIA WM COJAepX)aHus mpoOiembl. [[ns aprymeHTanuun
MPUBOISITCS JTAaHHBIC OTE€UECTBEHHBIX U 3apyOeKHBIX aBTOPOB.
[TpoleMOHCTPUPOBAHBI HCCIICOBATEILCKAE YMEHHS W HaBBIKH. DaKTHYECKHX
OIIMOOK, CBSI3aHHBIX C TMOHMMAaHHEM TpoOiembl, HeT. JlomylieHsl OJHa-IBE
om0k B 0hOPMIICHHH PaOOThI

- 75-61 Gamn - CTYIEHT NOPOBOJUT JOCTATOYHO CaMOCTOSATEJIbHBIA aHaIu3
OCHOBHBIX 3TallOB U CMBICIOBBIX COCTABJIIONINX MPOOJIEMbI; TOHUMAET 0a30BbIC
OCHOBBI M TEOpPETHYECKOE OO0OCHOBaHME BBIOpaHHOW TeMbl. [IpuBlieueHBI
OCHOBHBIC HCTOYHHUKH 110 paccMarpuBaemMoi Teme. JlomyieHno He 6omee 2 ommbok
B CMBICJI€ WJIK COJIEpKaHUU MPOoOIeMbl, 0OPOpMIICHUHN pabOTHI

- 60-50 OGamoB - eciu pabora MpencTaBisieT COOOM TepecKa3aHHbIA WIIH
MIOJTHOCTBIO TIEPENMCAHHBIM HMCXOJHBIA TEKCT 0e3 Kakux OBbl TO HHU OBLIO
KOMMEHTAapWeB, aHaim3a. He packpbiTa CTPYKTypa U TEOpETHYECKas
cocraBisitonas TeMel. JlomymeHo Tpu wim 6ojee Tpex OMMOOK B CMBICIIOBOM

COJIEp>KaHUU pacKphIBaeMOr pobOsieMbl, B 0(pOopMIeHUH PaOOTHI.



BOHpOC])I JJ1s1 KOJWIOKBUYMOB, COﬁeCCI[OBaHI/IH
Mo JMCIUILINHE Cucremsl MCHCIXKMCHTA Ka4CCTBa U 0e301acHOCTh 6I/IOHp0I[y1(TOB

Bonipoch! k nepBoii py0esKHOM aTTecTAlUK

1. laiiTe onpeaesieHHe KaTErOpUU KayecTBa, 0XapaKTEPU3YHTE €€ OCHOBHBIE
aCIIEKTHI MIPUMEHHUTEIBHO K IPOIYKIINU IpEANPUATUN MULIEBOU
MIPOMBIIICHHOCTH.

2. YUem oOyciioBiieHa HEOOXOAMMOCTh M B Y€M COCTOUT 3HAUYCHUE TTOBBITIICHUS
KadecTBa ISl IPEANPUITUN MUIIEBOU MPOMBIILIEHHOCTH?

3. Packpoiite CBsi3p MEXAy TOBBIIICHHEM KadyeCTBAa W IIOBBIIIICHUEM
HKOHOMHUYECKOUN 3P PEKTUBHOCTH MPOU3BOACTBA.

4. JlaiiTe onpeiesieHUe yrpaBieHus kauecTBoM. Kakoe MecTo 0HO 3aHUMAET B
CHUCTEME O0IIEro MEHEeXKMEHTA MPEANPUATHNA MUILEBBIX OTPaciei?

5. KakoBa cynIHOCTh, OCHOBHBIE COCTAaBJISIONIME M HPUHLUIBI BCEOOIIETO
MEHeDKMeHTa kadectBa [ QM?

6. U3 kakux 3TamoB CKJIaAbIBAETCS >KU3HEHHBIN HUKI mpoaykuun? Ha kakux
U3 HUX HEOOXOIMMO OCYIIECTBJICHHE JACSATENbHOCTH M0 YIPABJIECHUIO KAUe€CTBOM?

7. CorynacHpl JIM BBl CO CJEAYIOIIMM YTBEPXKICHUEM: «YTIpaBJICHHUE
Ka4eCTBOM — 3TO B MEPBYIO OUYEpPEb KOHTPOJIb KAYECTBA FOTOBOM MPOAYKIHN»?
OO6ocHy¥iTe Balle CyKJIeHue.

8. OxapakTepu3yiiTe OCHOBHBIE BEXW Pa3BUTHs YIPABICHUS KadeCTBOM 3a
pyOexoM U B HAIlIeH CTpaHe.

9. [JaiiTe omnpeneneHuss TMOHATUSM «IOKa3aTejdb KadecTBa NPOAYKIUU» U
«ypOBEHb KayecTBa MPOAYKIUNW». UeM OHM OTIHYaroTCs?

10. B uem 3akiroyaeTcsi CyNIHOCTh OIICHKH YPOBHS KadecTBa MPOMYKITUHU?
Yem n3MepeHue KauyecTBa OTIIMYAETCS OT €r0 OLIEHKH?

11. TIlepeuncnuTe OCHOBHBIE TPYMIIBI MTOKa3aTenel kauecTBa. Kakue u3 HUX
MPUMEHHUMBI K MPOAYKIMU MUILEBBIX Npeanpusatuii? Kakue cBoiicTBa NMpoAyKIUU

OHM XapaKTEepPU3yOT?



12. Ha kakue rpymnmbl TMOAPA3ACISIOTCS METOABl OMPENCTICHUS 3HAYCHHM
nokasaresiel kauectsa? HazoBuTe 3T METObI U PACKPOWUTE UX CYTb.

13. HazoBuTe u oxapakTepu3yHTe OCHOBHBIE METOJbl OILEHKH YpPOBHS
KauecTBa.

14. Kakyio posib B OILIEHKE KauecTBa UIpaeT KBAJIUMETpPHs, AJII Yero OHa
cnyxut? IlpuBeaure mociaenoBaTENbHOCTh KBAJTUMETPUUECKON OLIEHKH KadyecTBa
Ha MPUMEpPEe KOHKPETHOTO U3EIHS.

15. CdopmynupyiTe oOIpeAesieHus OCHOBHBIX IOHSATUN, CBSI3aHHBIX C
HaJIeX)KHOCThIO. Kakumu cBoiicTBaMu 0OYCIIOBIIEHA HAJACKHOCTh TEXHUYECKOU
npoaykiuun? Kakue nokasaTeny NpUMEHSIOTCS IS €€ KOJIMYECTBEHHON OLICHKU?

16. Kakue TpeOoBaHMS K TEXHUKE YCTaHABJIMBAET J3proHomuka? Yem
oOyciioBlieHa HEOOXOJMMOCTh HMX COOJIIOJCHHS Ha NPEANPUATHSIX MHUIIEBOU
MPOMBIILIIEHHOCTH?

17. Kaxkyto poJib UTpaeT KOHTPOJIb B CUCTEME YIIPABIEHUS Ka4€CTBOM, B UEM
3aKJIFOYAETCS €r0 CYIIHOCTh?

18. [Ilo xakum mpu3zHaKaM KiacCUGUIUPYIOT BUABI KOHTpoIisa? [lepeunciute
ux.

19. B ueM cocToAT MpUHIMNIHATIBHBIC OTJIMYHUS CIUIOLUTHOTO W BHIOOPOYHOTO
KOHTpoJIs KauecTBa? Kakue npenmyiecTBa U HEIOCTATKU MPUCYIIN 3TUM BUIaM
KOHTPOJISA?

20. Yto moHUMAIOT MOJ TEPMUHAMHU «OIIMOKA TMEPBOTO POJa» M «OIIHOKa
BTOpPOTO poja»? BO3MOXXHO M BO3HUMKHOBEHHE ATHUX OIIMOOK MNP CIJIOIIHOM
KoHTpoJie? OOOCHYHTE Ball OTBET.

21. Tlo xakuM TpU3HAKAM OCYIIECTBIISICTCS CTATUCTUYECKUN MPUEMOYHBIN
KOHTpOJIb? BeienuTe ero 0coOOEHHOCTH B 3aBUCUMOCTH OT HUX.

22. CdhopmynupyiiTe mOHSATHE TUTaHa KOHTpousis. Kakuwe BUIBI TIaHOB
KOHTPOJIS CYIIECTBYIOT, KAaK OHU PEATU3YIOTCs?

23. llepeuncnure ceMb OCHOBHBIX HMHCTPYMEHTOB M METOJIOB KOHTPOJIS,
aHaju3a U ynpaBJieHUs KauecTBOM. J[ailTe KpaTKyl0 XapaKTepUCTUKY KaXJI0My U3

HUX, paCKpoﬁTe X COACPKAHUEC U YKAKHUTC HASHAYCHUC.



24. Yto mpexacTaBisieT coOoi cucTeMa MeXAyHapoaHbIx cranmaptoB MCO
cemerictBa 9000, kakue TpeOOBAHMS OHA CONEPKUT?

25. PackpoiiTe TOHATHE CHCTEMBl MEHEKMEHTa KadecTBa. Kakmm memsim
OHAa CIYKWT, KaKWe€ TIPEUMYIIECTBA MPEIOCTABISET NPEANPHUATHIO HATUIHC
cepTU(UIIMPOBAHHON CUCTEMBI MEHEPKMEHTa KadecTBa?

26. Ha xakux mpuwHIOHIAX 0a3upyeTcs MOCTPOCHHE CHCTEM MEHEIKMCHTA
KaueCcTBa B COOTBETCTBUU C MEXKIyHapoaHbIMU cTangapTamu NCO 90007

27. HazoBure cocrtaB JOKYMEHTOB CHCTEM MEHEIPKMEHTAa KayecTBa,
pPacKpouTe UX comepKaHUE U Ha3HAYCHUE.

28. UYto mpencrasiseT co0oit moauTrka B o01acTu kadecTBa? Kem u B Kakux
Hesix oHa (OPMHUPYETCs, KaKhe BOMPOCHI OTpakaeT?

29. Ilepeuncnaute oOs3aTeNbHBIC JOKYMEHTHPOBAHHBIE TPOIEIYPHI CHCTEM

MCHCIXKMCHTA Ka4CCTBaA. I[JIH 49Cro OHH CJIYIKaT, KaK I[GﬁCTBYIOT?

Bonpocsl Ko BTOpoi py0e:KHOM aTTecTAalMU

1. PackpoiiTe moHsATHE CUCTEMbl MEHEI)KMEHTa kadecTBa. Kakum 1ensm oHa
CIY)KHUT, KaKue MNpPEUMYyIIEeCTBa MPEAOCTABISIET MNPECANPHUATHIO  HAJTUYUE
cepTU(UIIMPOBAHHON CUCTEMBI MEHEDKMEHTA KauecTBa?

2. Ha xakmx mnpuHOmmax Oa3upyeTcs IMOCTPOCHHE CHUCTEM MEHEKMEHTa
KaueCcTBa B COOTBETCTBUU C MEKIyHapoaHbIMU cTanaaptamu CO 90007

3. HazoBuTe cocTaB JOKYMEHTOB CUCTEM MEHEIKMEHTAa KaueCTBa, PACKPOUTe
UX COAEPKAaHUE U Ha3HAYCHHUE.

4. Yro mpeacTaBisgeT coOoi MmoauTuka B o0macTu kadecTBa? KeM m B Kakux
1essax oHa GopMUpPyeTcs, Kakue BOIPOCHI OTpaxKaeT?

5. [lepeuncnure o06s3aTeNbHBIE JTOKYMEHTUPOBAHHBIC MPOIEIYPHl CHUCTEM
MEHEIP)KMEHTA KauecTBa. J[Jis 4ero OHM CIIykaT, KaK JEHCTBYIOT?

6. Kakue aeiicTBus HEOOXOAUMO M BO3MOKHO TMPEANPUHATH IO YIPABICHUIO

HECOOTBETCTBYIOIIEH MPOAYKIIMEN HA MHUILEBBIX NPEINTPUATHUAX?



7.Ha cooTrBercTBUE TpeOOBaHUSIM KAaKWX HOPMATHBHBIX JOKYMEHTOB
OCYILECTBISIETCS CepTUUKALMI CUCTEM MEHEKMEHTa KadectBa? Packpoiite
coJiep>KaHue ee ITaIoB.

8. Onummre HamboJee W3BECTHBIC CIEIUAIBHBIE CHCTEMbI YIIPaBJICHUS
KaueCTBOM U 0€30MaCHOCThIO MUIIEBOM MPOAYKIIMH, UX TPUHIIUIIBI, 0COOEHHOCTH.

9. Kakue  obOmactd  JeATEIBHOCTHM  NPUMEHUTEIBHO K  KadecTBY
pErJIaMEHTUPYET TEXHUYECKOE peryiaupoBanue? KakoBbl €ro uenau, 3aaadd,
MPUHITUIIBL, 3aKOHOIaTeIbHas 0a3a, HAIlMOHAIBHBIN OpraH?

10. Kakumm  JOKyMEHTaMH  yCTAHAaBIMBAIOTCA  OOs3aTeNbHBIE U
100pOBOJIbHBIE TPEOOBAHUS K MUILEBOM TPOIYKINAN?

11. KaxkoBbI 11e/11 ¥ IPUHITUIIBI TOATBEPKICHUS] COOTBETCTBUA?

12. Kakue ¢GopMbl TOATBEPKIACHUS COOTBETCTBHS NMPHUMCHSIIOTCS B HAIICH
ctpane? B uem ux paznuuus?

13. [aiiTe ompeneneHue MOHATUA CTaHAApTU3ALMK. J[JI1 4ero oHa CIIyXWuT,
Kakue JOKYMEHTBI BXOST B €€ CUCTEMY B HAIlIEH CTpaHe?

14. Yro npexactaBisitoT coboi npeanouTuTenbHbie yncia? Kakoe 3HaueHue
UMEeT HX CHCTeMa NPUMEHHUTENbHO K craHfgaptuzauuu? OxapakTepusyiTe
OCHOBHBIE HAIlPaBJICHUSI Pa3BUTHS CTaHIapTU3AIUU.

15. Kaxkue rpymibl 3aTpaT BXOJAT B OOIIMIA COCTaB 3aTpaT Ha KadyecTBO, U3
KaKUX 3JIEMEHTOB OHU COCTOAT?

16. Kak mposiBnsieTcss CBSi3b MEXJY 3aTpaTaMd Ha KayeCTBO YPOBHEM €ro
oOecrnieueHus?

17. TlpuBenute coJepKaHWE OTANoOB TMPOBEACHUA  (PYHKIIMOHAIBHO-
CTOMMOCTHOTO aHaJIM3a.

18. ns 4ero CioyKAT HMHAEKCHBIM METOJ aHallhu3a 3aTpaT, CBSI3aHHBIX C
Ka4eCTBOM, B YEM €r0 CYTh MPUMEHUTEIBHO K MUILIEBBIM IPEANPUITUAM?

19. OxapakTepusyiTe OCHOBHBIE METOJbl CPABHHUTEIILHON OIEHKH YpPOBHS
KauecTBa. B uem oHM 3akitoyaroTcs, A1 KaKuX Leeill CMONb3yITCs B MUIIEBBIX

oTpacisix?



20. HasoBurte ocHoBHBIE BHBI Opaka. B yem BbIpa)kaeTcsi €ro HEraTMBHOE
BIUsiHUE Ha H((EKTUBHOCTh MPOU3BOJACTBA U OSKOHOMHYECKHE TOKa3aTesu
npennpusitus? Yem 00ycClIOBIEHBI SKOHOMUYECKUE MIOTEPU OT HEr0?

21. IlepeuncnuTe OCHOBHBIE MOKA3aTEIN YKOHOMUYECKOTO aHaiu3a Opaka u
HOTEPh OT HETO, PACKPONTE UX COJIEpPKaHNE U Ha3HAUEHUE.

22. KakoBa CyIIHOCTb, OCHOBHBIE COCTABJISIIOIIME M MPUHLUIBI BCEOOIIEro
MEHeDKMeHTa kadecTBa T QM?

23. V3 KakuX 3TanoB CKJIAJbIBACTCA KU3HEHHBIM LUK npoaykuun? Ha kakux
U3 HUX HEOOXOJIMMO OCYUIECTBJIEHUE AESITEIIbHOCTH IO YIPABICHUIO KAU€CTBOM?

24. CornacHbl JH BBl CO CJCIYIOIIMM YTBEpXKICHUEM: «YTIpaBICHHE
KaueCTBOM — 3TO B IEPBYIO OYEpPEIb KOHTPOJb KayecTBAa TOTOBOM MPOMYKLIMM»?
OO0ocHy#TE Balle CyKIEHUE.

25. OxapakTepu3yiTe OCHOBHBIE BEXU Pa3BUTHsI YIPABJICHUS KadyeCTBOM 3a
pyOexKoM U B Halllel CTpaHe.

26. JlaliTe ompeseneHuss MOHATHSAM «IOKa3aTelb KauecTBa MPOIYKIHH» U
«YpPOBEHb KayeCTBa NPOLYKIHN». YeM OHM OTIIMYArOTCS?

27. B yem 3akimiodaeTcsi CyIIHOCTh OIIEHKH YPOBHSI KauecTBa MPOAYKIIHU?
Uem n3MepeHue KauyecTBa OTIIMYAETCS OT €r0 OLEHKH?

28. TlepeuncnuTe OCHOBHBIE TPYMIIBI MMOKa3aTenel kadecTBa. Kakue u3 HUX
MIPUMEHHMMBI K MTPOAYKUMHU MHIIEBBIX NpeanpusaTuii? Kakue cBoWCcTBa MPOAYKIUU
OHM XapaKTEPU3YIOT?

29. Ha xakue rpynmnbl HOApa3feisilOTCd METOJbl OINpEeAesIeHUs] 3HAYeHUU
nokaszaresner kauectsa? HazoBuTe 3T METOIBI M PACKPOMTE UX CYTh.

30. HazoButre u oxapakTepu3ylTe OCHOBHBIE METOAbl OIICHKH YpPOBHS
KauecTBa.

31. Kakyio ponb B OIIEHKE KauecTBa WUIpaeT KBAJIMMETPHs, JIJIs Yero OHa
ciyxut? llpuBeauTe MociaenoBaTeIbHOCTh KBATMMETPUUYECKON OLIEHKM KayecTBa

Ha IMMPUMEPEC KOHKPETHOT'O U3 ACIIHA.



TECTbBI

Bapuanr 1

1. OmpiT Hauboyiee IMMHUPOKOTO TPUMEHEHUS CTATHCTHYECKUX METOIOB
KOHTpOJIS KauyecTBa [JIl  YNpPaBJICHUS IPOM3BOJICTBEHHBIMH  ITPOIIECCAMU,
OoOHapyXeHUsI ¥ MPeIOTBpaIeHUs! 1e(PEKTOB MPOTYKIIMH UMEET:

a) CIIA;

0) Anonus;

B) 3ananHas EBporna;

r) Poccusi.

2. Konuenuus «Tpranel kauecTBa» NpUHAIICKHAT:
a) Jx. JlkypaHy;

0) A. Oeitrenbaymy;

B) O. Jlemunry;

r) @. KpocOu.

3. UYro sBifeTcs HENpUEMJIEMBbIM Ui PYKOBOJIUTENS MpPEeANpHUSITHS,
BHEJPSIOIIETO CUCTEMY MEHEI)KMEHTa KauecTBa?

a) TpeOOBaHUE CTPOTOro COOJIIOCHHSI METOIOB MEHEPKMEHTA KaUeCTBa,;

0) BBICIYIIMBAHWE MHEHUS OTHOCUTEIHHO HEI(H(HEKTUBHOCTH DIEMEHTOB
CHCTEMBI Ka4eCTBa,

B) CIMHOJIMYHOE TPUHATHE PEIICHHWH Ha OCHOBAaHWUM  MPEACTABICHHBIX
(dakTUYECKUX JaHHBIX O COCTOSIHUM IPOU3BOJICTBA U COOCTBEHHOT'O OTIBITA;

I) pa3BUTHUE COPEBHOBAHUS (COMEPHUYECTBA) MEXIY MOAPA3ACICHUSIMH,

ITOMCK ITPUMEPOB IS TTOAPAKAHUSL.

4. lnarpaMMbl paccestHUsI MOJIE3HBI VI PEeLIeHNs TpoOJIeM, TOTOMY UYTO OHH:
a) MPEeICTaBJISAIOT perlaroiiee OOJbIIHHCTBRO;

0) UCKJTIOYAIOT TPUBUATILHOE OOJIBIIIMHCTRO;



B) MOKAa3bIBAIOT 3aBUCUMOCTb MEXAY (haKTOpamu;

F) BBICBCUHMBAIOT BAKHBIC ITIPUYNHBI OTKJIOHCHMH.

5. NHcTpyMeHT miig cOopa AaHHBIX MU aBTOMATUYECKOrO0 MX YHOPSAOYCHUS,
UCIIOJIB3YeMbId I OOJIErYeHus JaJIbHEWIIEro WCIHOJIb30BaHUSI COOpaHHOU
nHpopmaruu:

a) KOHTPOJIbHBIN JHCTOK;

0) rucTorpamma;

B) nuarpamma Ilapero;

r) nuarpamma pazopoca.

6. OnpeneneHne NOHATHS «KAYECTBO» B COOTBETCTBUU cO ctangapTtoM ['OCT
P CO 9000-2001 «Cuctembl MEHEIKMEHTa KauecTBa. TpeOoBaHUsD:

a) COOTBETCTBUE TPEOOBAHUSIM HOPMATUBHBIX JOKYMEHTOB;

0) COBOKYITHOCTh XapaKTEPUCTUK OOBEKTa, OTHOCSIIUXCS K €ro CIOCOOHOCTH
YIOBJIETBOPSITH YCTAHOBIIEHHBIE U MPEIIoaraeMble MOTPEOHOCTH;

B) CTEMEHb COOTBETCTBUSI MPUCYIIIUX XaPAKTEPUCTUK TPEOOBAHUSIM;

r) CTENeHb COOTBETCTBUsSI TpeOOBaHWM TMOTpeOUTENnell U 3HAYCHUE

rokasaresiei ACATCIBHOCTH OpIraHHU3allvu.

7. Kakasg u3 mozenen onpeneseHusl 3aTpaT HAa KayeCTBO NpUHAIJIEKUT I
Tarytu?

a) CTOMMOCTHAas MOJIeJIb MpolIiecca;

0) MOMeNb «O0ITUX MOTEPH 17151 0OIIECTBAY;

B) Mmozenb PAF: «IIpeaynpexaeHue — onieHKa — OTKa3y;

T') MOJIeJIb CMEIIaHHBIX 3aTpart.

8. IlocnenoBaTenbHOCTH B UKIIE . [lemMunra:

a) P-D-C-A;

0) D-P-C-A;

B) P-C-A-D;



r) C-A-D-P.

9. Kakas u3 curyanuil C yAOBIETBOPEHHOCTBIO MOTpeOUTENsT Hambosee

XapaKTepHa MPU BBICOKOM CTENIEHH MOHOMNOJIM3ALMKU IPOU3BOICTBA?

aycs=vT/ cl; (V — IEHHOCTB TIPOIYKIIUH )
6)cs=vT/c T; (C - CTOMMOCTH MPOTYKIIMH )

B)cs=v 4 /cT; (CS — y1OBIIETBOPEHHOCTH IMOTPEOUTEIIS)
res=v 4/ci.

10. K 3aTpaTam Ha MPEBEHTUBHBIE JCUCTBUASI HE OTHOCHUTCS:
a) OIICHKA COCTOSHUS IIpoIiecca;

0) OlleHKa PEHTHUHTa MTOCTABIIUKOB;

B) KOHTPOJIb IPOAYKIIMH ITPH ITOCTAHOBKE HA IIPOU3BOJICTBO;

F) CTOUMOCTB KOHTPOJISL COCTOAHUSA ITPOAYKINU IIPU ITPOU3BOIACTBC.



Bapuant 2

1. KonTposbHas kapTa HCIONIb3yeTCs HEMTOCPEACTBEHHO IS
a) YCTaHOBJICHUSI IOITYCKOB U MPEIEIIOB;

0) cpaBHEHUS OIepallnii;

B) OIpeIeTICHHs CTa0MIBHOCTH IIPOIIeCcCa;

') OpUEMKH WK OPAaKOBKU MAPTUM MaTepHaa.

2. ABtop Teopuun TQC (KOMIUIEKCHOTO YIIpaBICHUS Ka4eCTBOM):
a) Jix. Jlxypan;

0) A. ®Deiirendaywm;

B) O. [lemuHr;

r) @. KpocoOu.

3. NHCTpyMEHT, MO3BOJISIIOIIMNA pacnpeAeianuTh YCWIUS IJis pa3pelieHust
BO3HMKAIONIMX TMPOOJIEeM U BBIIBUTH OCHOBHBIE MPUYUHBI, C KOTOPBIX HYKHO
HAYUHATh JICVCTBOBAThH:

a) nuarpamma [lapero;

0) MeTox cTpaTUUKAIIY;

B) qIuarpamma paszopoca;

r) nuarpamma Vcukasebl.

4. Inarpamma Ilapeto yacTo paccMaTpuBaeTcs Kak:

a) KOHTPOJIbHAs KapTa KaueCTBEHHOT'O MPHU3HAKA;

0) IIpasumo 80-20;

B) MarpamMma paccesiHus;

I') IUITAHUPOBAHUE — IVCTBUE — TPOBEPKA - BHEIPEHHE.

5. Uro He ABISETCA XapaKTEPHBIM Uil OLEHKM 3aTpaT Ha KayecTBO B
COOTBETCTBUM CO CTOMMOCTHOM MOJIENBIO?

a) uaeHTU(UKAIIUS TPOIIecca;



0) yCTaHOBJIEHHE CTaTEl PACXOJ0B IO ONEPAIUsIM;
B) BBIJICJICHUE 3aTPaT HA IPEBECHTUBHBIC ICUCTBUS M KOHTPOJIb;

F) AHaJIU3 IMOJTYUCHHBIX JAdHHBIX.

6. HHI[CKC YOOBJICTBOPCHHOCTH HOTp€6I/IT€J'I}I MOJKET OBITh pacCyuTaH II0

bopmyie:
a)cs=Vv/c;
0)cs=c/v;
B)csS=hc/v;
rycs=c/hv.

7. Ha xakoM oJrame >KM3HEHHOIO IHMKJIA NPOAYKIMH CEMb HOBBIX
UHCTPYMEHTOB YIPAaBJICHUs Kau€CTBOM MPUMEHSIOTCS Haubosee yacTo?

a) MApKETHHT;

0) MpoeKTUpOBaHUe/ TIIAHUPOBAHUE;

B) IIPOU3BO/ICTBO;

') KOHTPOJb.

8. PaccmaTpuBas NPUYMHHO-CIEACTBEHHYIO JUarpaMMmMy Ha M[pUMEpE
IIPOU3BOJACTBEHHOIO TIpoLiecca, BCE MHOrooOpa3ue MPUYUH HECOOTBETCTBUUI
KOTOPOT'0 MO>KHO pacCMaTpHUBaTh C MOMOUIBIO:

a) SW+1H;

0) 5S;

B) SM;

r) 5G.

9. Konuenuust «Tpuaapl kauecTBay MPUHAMIICIKHUT:

a) JUk. Jukypany;

0) A. ®eiirendbaymy;

B) O. JlemuHnry;

r) @. Kpocou.



10. [1ns1 kako# CTpaHbl KAYECTBO CTAJI0 HAIMOHAIBHON UICEH:
a) CLLA;

0) SAnonwus;

B) llIBetimapus;

r) 'epmanus.



Bapuant 3

1. «Tpuana kadecTBa» COCTOUT W3:

a) TpeX OPUEHTUPOBAHHBIX HA Ka4deCTBO TPOIECCOB — IUTAHHUPOBAHUE
Ka4yeCTBa, KOHTPOJIb Ka4eCTBa, yIydllIeHNEe KaueCTBa;

0) TpexX COCTaBISIIOIMIMX JKU3HEHHOTO IMKJIa TPOAYKIMM — MapKETHHTa,
oOecrieueHus KaueCTBa U KOPPEKTUPYIOIINX MEPOTIPUSITHI;

B) TpeX MPUHIIMIIOB yMPAaBJICHUS] KAU€CTBOM — OPUEHTAIIMs Ha TOTPEOUTENS,
Be/yIIasi poJib PyKOBOJICTBA, IOCTOSIHHOE YIIyYIlICHUE;

r) Tpex Tmoka3zaTejell KkadecTBa — MNpUObUIb, KOJUYECTBO Opaka,

YOAOBJICTBOPCHHOCTD HOKYHaTeHeﬁ.

2. ABtop 3Hamenutoro agopusma: «KauectBo — Oecratao» (Quality is
Free):

a) ®. Kpocou;

0) K. Mcukaga;

B) Jlk. JlKypas;

r) O. [leMuHnr.

3. PaccMarpuBas NOpPUYMHHO-CIEACTBEHHYIO JUarpaMMmy Ha [puUMepe
IPOM3BOACTBEHHOIO IMpoLiecca, BCE MHOrooOpasue MPUYUH HECOOTBETCTBUMN
KOTOPOT'0 MO>KHO paccMaTpHUBaTh C MOMOUIBIO:

a) SW+I1H;

0) 5S;

B) 5M;

r) 5G.

4. KakoBa OOBIYHAsI TIOCIIEAOBATEIBHOCTh TEPEUUCICHHBIC HIDKE METOIOB
perieHus mpodiem?

1)O160p npoOieMbl, HYKIarOIEHCsl B COBEPIIICHCTBOBAHUH.



2)COop naHHBIX.

3)BHenpeHue perieHuii.

4)OmnpeneneHue Toro, rOJAUTCS JIU MPOEKT.
5)3ydeHue TeKylux npoueayp.
6)Onpezenenre KaHAUAATOB Jisi cOOpa TaHHBIX.
7)AHanu3 JaHHBIX.

8)Permienue mpoOieMsl.
a)l,4,5,6,3,8,2,7;
0)1,5,4,6,2,7,8,3;
B)1,5,6,2,4,8,7,3;
r41,5,6,2,7,8,3.

5. YV DO. Jlemunra ecthb 14 kar04eBbIX NPUHLIMIIOB — 3anoBeaeil. Halinute He
BXO/IAIIYIO B HUX.

a) MOCTOSIHCTBO 11€JIH;

0) HoBas unocodus;

B) YUpEAUTE JUAEPCTBO;

T') BBECTH MPOM3BOJILHO YCTAHOBJICHHBIE 3aJaHUSI.

6. Uto sBnsiercst ocHoBoM co3nanus ctangaproB MCO cepun 9000 Bepcun
2000 rona?

a) KOHIICTIIMS BCEOOIIEro MEHEPKMEHTa KaueCTBa;

0) KOHIIEMIIHS BCEOOIIETro yIpaBIeHUs KauyeCTBOM;

B) KOHIICTIIMS BCceoOImero 0Jiara KauecTna;

I') KOHIEMIIHS TOTAJIbBHOTO KOHTPOJISI Ka4eCTBa.

7. bymaxHbli OJIaHK, B KOTOpPBIA 3apaHee BHECEHBI KOHTPOIUPYEMBIC
napaMeTpbl, COOTBETCTBEHHO KOTOPHIM MOKHO 3aHOCUTHh JAHHBIE C MOMOIIbIO
MOMETOK WJIA MIPOCTBIX CUMBOJIOB:

a) KOHTPOJIbHAS KapTa;

0) KOHTPOJILHBIN JTUCTOK;



B) nuarpamma Ilapeto;

') OPUYUHHO-CIIC/ICTBEHHAS IMarpaMma.

8. Kakoii mpunmmun TQM peanmusyercss 0pH HCMOJIB30BAHUU CEMHU
UHCTPYMEHTOB KOHTPOJISI KauecTBa?

a) BOBJICUEHHUE BCETO MEPCOHANIA,;

0) mpuUHATHE PELIeHUI, OCHOBAaHHBIX Ha (aKTax;

B) JINJIEPCTBO PYKOBOJCTBA;

I') OpUEHTAIIUS Ha TOTPEOUTENS.

9. OcHOBHAs1 OTBETCTBEHHOCTH 32 KaYECTBO BBITYCKAEMOU MPOTYKIIUU JICHKHT
Ha:

a) PyKOBOIUTEIE TPEIIPUITHUS;

0) pyKOBOJIUTENIE TIO KAUYECTBY:

B) PYKOBOJIUTEJIC IO MPOU3BOJICTBY;

I') HETIOCPEICTBEHHOM HCIIOTHUTEIIE.

10. KoMy u3 HacTaBHHUKOB MO Kauy€CTBY MPUHAUICKUT HJIeS KOHTPOJIHHOMU
KapThbI?

a) B. lyxapr;

0) O. Jlemunr;

B) @. Teitnop;

r) Ix. Jxypan.



Bapuanr 4

1. ITo ero mnunmatupe ¢ 1962 r. HayaaIM pa3BUBATHCSA KPYKKHU IO KOHTPOJIIO
KauecTBa:

a) O. JlemuHr;

6) [ix. JikypaH;

B) K. Mcukaga;

r) ®@. Kpocou.

2. VHCTpyMEHT, NO3BOJSIOIIMN MPOBECTH KIACCU(UKAIIMIO MHOMXECTBA
JaHHBIX 110 HECKOJIBKUM IPyIIaM C yY€TOM UX XapaKTEPHbIX OCOOCHHOCTEH:

a) nuarpamma Ilapeto;

0) rucTorpamma;

B) METOJ CTpaTHU(PHUKAIIH;

') KOHTPOJIbHAS KapTa.

3. UbuMH B OCHOBHOM oIlMOkaMu, mo MHeHuto JIx. JxypaHa, onpeaenstorcs
poOsIeMbl KauecTBa?

a) omrOKaMHu TOI-MEHEPKMEHTA;

0) ommOKamMu UCIIOJHUTENEHN padoT;

B) OIMHUOKAMH KOHTPOJIEPOB CHIPHSI;

I') OlK1OKaMU KOHTPOJIEPOB MPOAYKIIHH.

4. Tlokymarenu >KaIyOTCS, YTO BBIITYCKAEMbIC TNPEANPHUITAEM IITYYHBIC
OyJNOYHBIE M3AETHUS YacTO OTJIMYAIOTCS pa3MepoM W Maccou. Jlyis Toro, 4ToObI
yoenuTtbcsi B OOOCHOBAHHOCTH OTHUX JKajlo0 PYKOBOJCTBY IIeJIecO00Opa3HO
BOCIIOJIb30BaThCS:

a) KOHTPOJIBHBIM JIUCTKOM;

0) KOHTPOJIBHOM KapToii;

B) nuarpammon McukaBbl;



) IMarpaMmma pacciaoeHUsl.

5. CO6op maHHBIX O 3aTpaTax Ha KadeCTBO, MPH OTCYTCTBUHM O(GOPMICHHOM
CHUCTEMBI KauecTBa C pacHpelesieHHneM OTBETCTBEHHOCTH IO O0OECIICUCHUIO
KauyecTBa, OCYIIECTBIISACT:

a) COTPYIHUK (PMHAHCOBOT'O OT/CIA;

0) MpeACTaBUTENb OT/AENIA KaueCTBa;

B) KaXAbIH COTPYAHHUK, OCYIICCTBISAIONIUN  JI0ObIe (QYHKIUH  TO
o0ecreueHUI0 Ka4ecTBa, Ha CBOEM paboueM MECTE;

') pYKOBOJMTEIIb MTOAPA3ICICHU.

6. AprymMeHTaIus B MOJIb3y YYaCTHS MPEANPHITHS Ha COMCKAHUS TIPEMHH 10
KaueCTBY SIBIISIETCS BCE HIDKECEAYIONIEE, 32 UCKITIOUCHHEM:

a) MO3BOJISAIOT MOTYYUTh 0OBEKTUBHYIO OIIEHKY COOCTBEHHOTO MPEANPUSITHS B
CpPaBHEHUH C JTyUIITNM;

0) cTuMynupyeT paboThl IO HEMPEPHIBHOMY YIIYUIIICHUIO Ka4eCTBa;

B) TIOJIYYCHHE MPEMUN HEOOXOAMMO JIJIsl pEKJIaMbl TIPOTYKITHH;

T') MIOBBIIIAET UMUK TIPEATPUSATH.

7. KTOo momxkeH B cOoOTBETCTBUU ¢ TpeOoBaHusMu crangaptoB MCO cepum
9000 Bepcuu 2000 r. oGecrieuuts pazpadboTky [lomuTrku B o01acTu kayecTBa?

a) OTJIe]T KaueCTBa;

0) BBICIIIEE PYKOBOJICTBO;

B) BCE YPOBHHU YIPABJICHUSI MPETPUITHEM;

I') IEpCOHAJI TTOAPA3/ICICHUMN.

8. OCHOBOMOJOKHUK MPUMEHEHHS CTATUCTUYECKHX METOJIOB B YIPABJICHHS
KaueCTBOM IIPH CEPUMHOM MTPOU3BOJICTBE:

a) B. lllyxapT;

0) 3. leMuHr;

B) @. Teitnop;



r) JIx. Txypan.

9. KoHTposibHas KapTa HCIIOIb3yeTCsl HEMOCPEACTBEHHO JIJIS:
a) YCTaHOBJICHUSI IOITYCKOB U MPEIEIIOB;

0) cpaBHEHUS OIepalnii;

B) OIpe/ieTICHNE CTa0MIIBHOCTH MTPOIIeCCa;

') OpUEMKH WK OPAaKOBKU MAPTUM MaTepHaa.

10. NuctpymeHnt YIIPABJICHUSA KauyeCTBOM, obecrieunBaroIni
CUCTEMATUYECKUI MyTh pa3pelIeHUs CYIIECTBYIOIIEH MPOOIEMBI:

a) Ip€BOBUIHAS AHArpaMMa;

0) MaTpu4Has 1UarpamMma,

B) CTpEJIOYHAs AMarpaMma;

') MaTpuIia IPUOPUTETOB.



Bapuanr S

1. Kakas u3 curyanuid C yAOBIETBOPEHHOCTBbIO MOTpeOUTENsT Hambosee

XapaKTepHa MPU BBICOKOM CTENIEHH MOHOMNOJIM3ALMKU IPOU3BOICTBA?

aycs= T/ cd; (V — IEHHOCTB TIPOIYKIIUH )
6)cs=vT/c T; (c - CTOMMOCTH MPOTYKIIHH

B)cs=v 4 /cT; (CS — y1OBIIETBOPEHHOCTH IMOTPEOUTEIIS)
res=v 4/ci.

2. BBen B MUpOBYIO MPAKTUKY HOBBI OPUTMHAJIBHBIA T'paUuecKUil METOJ
aHalIM3a IPUYMHHO-CIEACTBEHHBIX CBS3€H, MONy4YMBIIMX Ha3BaHue «Ckeer
pu10b» (Fish bone Diagram):

a) Jl. Jkypar;

0) K. Mcukaga;

B) O. [lemuHr;

r) @. Kpocou.

3. Cebipbe OBUIO MyIIEHO B MPOU3ZBOACTBO 0€3 MPOBEACHUS BXOMHOTO
KoHTpossi. C TOUkM 3peHus MexayHapoanbix ctangaptoB MCO cepuu 9000 st0
BO3MOYKHO, €CJIU:

a) TMOCTABILHUK ChIPbSI XOPOILIO U3BECTEH;

0) mapTus MPOAYKIIMH, BBIMYIIEHHAS W3 JAHHOTO CHIPbS, MPOMapKHUpOBaHA
COOTBETCTBYIOIIUM 00pa3oM;

B) CBIPhE COMPOBOXKIATOCH JOKYMEHTOM O Ka4€CTBE MOCTABILNKA;

') BEpHO BCE BBIILIEHA3BAHHOE.

4. Jlnsa >pdexTuBHON OpraHU3aIMU MPOBEIACHUS CEMUHApPA HA MPEANPUSITHH
1eJeco00pa3HO MPUMEHUTD:
a) IPEBOBUIHYIO AHarpaMMmy;

0) 6;10K-cxeMy;



B) AMarpaMMy CBS3€H;

') CTPEJIOBUIHYIO IUArpaMmy.

5. llpenBapurenbHass OLIEHKA 3aTpaT HAa KAadyeCTBO IOKas3ajga, 4YTO B
COOTBETCTBHH C MOJC)IbI0 PAF OHU COCTaBIISIOT:

— Ha npeaynpexaenue — 10%;

— onenky — 30 %;

— BHyTpeHHue otkaszsl — 40 %;

— BHemHue otkasbl — 20 %.

B aToli cutyanuu HE0OX0AMMO CIIETYIONIEE, 3a UCKITFOUCHUEM:

a) CHU3UTh 3aTPaThl HA OIICHKY;

0) TpPOBECTH aHAIW3 OCHOBHBIX MPUYMH Opaka C TOMOIIBIO JHArpaMMBbI
[Tapero;

B) pa3paboTarh IUIaH MPEAYNPERITANIMX MEPONPUITHI U (UHAHCUPOBATH

ux;
) TMPOBECTH JOMOJHUTEIIbHOE OOydeHHe pabouyux Ha KPUTHYECKUX
ornepanusx.
6. OcHOBHasi OTBETCTBEHHOCTh 32 KaU€CTBO BBIITYCKAEMOUN MPOAYKIIUU JICKUT
Ha:

a) pyKOBOJMTEIIC TIPENIPUSATHS;
0) pyKOBOJIUTEJIC 110 KaUYeCTRY;
B) PYKOBOJUTEJIE 11O TTPOU3BOJICTBY;

I') HEIIOCPEACTBEHHOM HMCIIOIHUTEIE.

7. DTOT MHCTPYMEHT KOHTPOJISI KAYECTBA MMO3BOJISIET OTCIEKUBATH COCTOSIHUE
IpOIIECCa BO BPEMEHH, a TAKKE BO3JEMCTBOBATH HA IPOLECC JO TOTO, KaK OH
BBIMJIET U3-M10]] KOHTPOJIS:

a) METOJl CTpaTU(UKALINY;

0) NIPUYMHHO-CJICICTBEHHAS AUarpaMMma;



B) KOHTPOJIbHBIH JIUCTOK;

T') KOHTPOJIbHAs KapTa.

8. Crannapt kavectBa o ®@. Kpocou:

a) U3MEpEHUE KaueCTBa MaTePHATLHBIMH [IEHHOCTSIMU;
0) oTcyTcTBHE 1e(EKTOB WM HYJIEBBIC 3aTPaThI,

B) COOTBETCTBHE 3a/IaHHBIM TPEOOBAHUSM;

I') YIOBIETBOPEHHOCTh MMOTPEOUTEIIS.

9. AprymMeHTaMu 1Sl YTBEPKIACHHUS, YTO "KAYECTBO HUYETO HE CTOUT' MOYKET
OBITH BCE CIEAYIONIEE, 32 UCKITIOUCHUEM:

a) TIpU BBIMYCKE KAYECTBEHHOU MPOYKIIUUA MOCTOSHHO CHHXKAIOTCSI OCHOBHBIC
3aTpaThl HA YCTpaHEHHE J1e(PEKTOB;

0) YJIOBJIETBOPEHHBIE MOTPEOUTETN BO3BPAIAIOTCS CHOBA, 00bEM MPOAAX U
NPUOBLUIA YBEIIUUUBACTCS,

B) IpPU BBINYCKE KAYECTBEHHOM NPOAYKIMM HCKIIOYAIOTCA 3aTpaThl Ha
KOHTPO!JIb;

') BEpHO BCeE.

10. Yrto sABiseTCs HENPUEMIIEMBIM U1 PYKOBOJACTBA IPEINPUATHS,
BHEJIPSIOLLETO CUCTEMY KayecTBa?

a) TpeOOBaHUE CTPOTOTO COOTIOJICHUSI METO/I0B MEHEKMEHTA Ka4eCTBa,

0) BBICIYIIMBAaHWE MHEHUS OTHOCUTEIBHO HEI(P(HEKTUBHOCTH DSIEMEHTOB
CUCTEMBI KaueCTBa;

B) E€IMHOJIMYHOE TPUHSTHE PEIICHWH Ha OCHOBAaHUU MPEACTABICHHBIX
(aKkTUYECKUX JaHHBIX O COCTOSIHUM ITPOU3BOJICTBA

I) pa3BUTHE COPEBHOBAHHUS (COMEPHUYECTBA) MEXKAY MOAPA3ICICHUIMHU 32

Ka4€CTBO.



Ta6auna npaBUIbHBIX OTBETOB

Ne Ne papuanTa
3aJaHus B1 B2 B3 B4 B5
1 b B A B b
2 A b A B b
3 r A B A b
4 B b B b r
5 A B I b A
6 B A A B A
7 b b b b B
8 A B b A B
9 b A A B B
10 r b A A r

IIIkana u npaBUJIA OLEHKH Pe3yJbTATOB

10 BepHBIX OTBETOB — 5 0aJIJIOB,;
8 BEpHBIX OTBETOB — 4 OaJia;

5 — 7 BepHBIX OTBETOB — 3 Oauia.




