MMHUCTEPCTBO OBPA30BAHNSA 1 HAYKI POCCUNCKOV®EIEPAILTN
dejiepanbHOE TOCYJAPCTBEHHOE aBTOHOMHOe 00pa3oBate/ibHOe yupesk/jeHHe BhICIIero 00pa3oBaHust
JlaIbHeBOCTOUHBbIHN (pe/iepa/IbHbIN YHUBEPCUTET

!EBCDYE

HOIKOJIA BUOMETUIINHbI

«COT'JTACOBAHO» j— «YTBEPXJIAIO»

[1Ixospr GHOMETHIIHHEI 13 JupexTop aenapTaMeHTa
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/
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YUYEBHO-METO/JUYECKU KOMIUIEKC JVCIUILINHBI

«CepTHdUKanyA ¥ yrpaB/jieHle KaueCTBOM Ha NMpeANpHUATHAX 0TPaCIN»
Hanpasnenve nogrorosku 19.03.01 brorexHonorus
ITpodwis «IlureBass GMOTEXHOIOTHsD»
@dopMa MoAroTOBKY OYHast

I1Ikoa 6uomMe IULIMHBI

[ernapTameHT MUILEBbIX HAyK U TEXHOJIOTUM

Kypc __ 2 ceMecCTp 3

Jekimu _18 wuac.

rpakTuyeckue 3aHaTus___ 36 yac.
y1abopaTopHbie paboThI - bac.

B TOM UHCJIe C UCTob30BaHueM MAOQO niek. - /mp.- /mab. - vac.
BCero 4acoB ayJIUTOPHOM Harpy3ku___ 54 yac.
B TOM UHCJIe C UcnoJsib3oBanuem MAO __ - yac.
camocTosiTe/TbHasi paboTta 18 yac.

B TOM YMCJIe Ha TIOAATOTOBKY K 9K3aMeHy __ - yac.
3ayeT 3 ceMecTp

5K3aMeH - cemMecTp

YMK] cocraBieH B COOTBETCTBMM C TpeOoBaHMSIMM 00pa3oBaTe/bHOIO CTaHZApTa,
CaMOCTOAITeJIbHO ~ yCTaHaBiauBaemoro [IB®Y, yTBepXAeHHOrO IIPUKa3OM peKTopa OT
22.03.2017 r. Nel12-13-485

YMK]] obcyxaeH Ha 3acefiaHuu [lemapTaMeHTa MUILEBbIX HayK U TeXHOJOTHM, MPOTOKON Ne
~ 5 or« 11 » urong 2018 r.

3aBenyromumi (as) genapramenToMm [Ipuxoabko FO.B.
Cocrapuresib (yin):_Job6peiHyHa E.B.




AHHOTALIUSA

yueOHO-MeTO[UUeCKOr0 KOMIT/IeKCa AUCLIATITMHbI
«CepTuduKalys U ynpaBieHUe KaueCTBOM Ha MpeAnpUsITUSIX OTPaC/in»
Hanpasnenue nogrorosku: 19.03.01 «buotexHosiorus»

[Tpodunb: «IIuieBas 6MOTEXHOIOTHSI»

YuebHO-MeTO[UUeCKUN  KOMIUIeKC — AuciuruiuHbl  «CepTrudukaius U
yTrpaB/jieHre KaueCTBOM Ha MPeATPHUATHSIX OTpac/iv» pa3paboTaH /sl CTy/IeHTOB 2
Kypca no HampaBiaeHuto 19.03.01 «buotexHosorusi» TpopuIb MMOATOTOBKHU
«[ummeBasi OWOTEXHONOTHSI» B COOTBeTCTBHEe C TpeboBanmsvMu OC BO 1o
[JAaHHOMY HarlpaBJIeHUIO.

OucuunvHa «CepTuduKauys U yrpaBjieHUe KaueCTBOM Ha TpeANpHUSATHSAX
OoTpacjiv» BXOJWT B BApUAaTHUBHYI UacTh y4yeOHOrO TIiJlaHA U SIBJSIETCS
JUCLIUTIJIMHOM TI0 BBIOOPY.

OO61jasi  TPy/I0EMKOCTb OCBOEHUSI [JTUCLIMIUIMHBI COCTaB/sseT 72 daca.
YueOHBIM TUIAaHOM TIPeAyCMOTPeHbI  JIeKLMOHHble 3aHsATHs (18  uaca),
rpakTHyecKye 3aHaTUs (36 yaca), camocTosiTesibHasi paborta ctyaeHTa (18 vacos).
HducuuninnHa peanusyeTcs Ha 2 Kypce B 3 CeMecCTpe.

CopepxaHue [UCLWIUVIMHBL OXBaTblBaeT CJIEAYIOIIUM KPYr BOIMPOCOB:
KaueCcTBO KaK COBOKYITHOCTb CBOWCTB MPOJAYKLIMMU; KOHTPOJIb KauecTBa MHUILEBOMN
MPOAYKLMY; BBeJleHHe B CUCTEMY YyMpaB/eHUsI KaueCTBOM; CHCTeMa KauecTBa Kak
OpraHu3al[MOHHAas CTPYKTypa; COBPEMEHHOe TIpeJCTaB/ieHhe O MeXaHU3Me
yrpaB/eHUss KauyecTBOM TIPOJYKI[MHM; OTeUeCTBEHHbI U 3apyOeXKHbIH OIbIT
yTpaBJ/IeHNs KaUeCTBOM.

ucuunyiviHa BBICTYMAaeT OJHOW W3 WHTerpajbHbIX B (PyHAaMeHTaTbHOU
MOJTOTOBKe 0aKajaBpOB M TEeCHO CBs3aHa C TaKUMHU [JUCLIATUIMHAMHU Kak:

«OPFaHI/BaL[I/IH N BeJleHHe TexXHOJIOrM4eCKOoro Iriponecca Ha OpearnpuiaATHaX



oTpacnu», «JleryCTalluOHHbIM aHa/W3 TMINEBBbIX TMPOAYKTOB», «MeTo/bl
MO/ie/IMPOBaHUsI TIPOJYKTOB MTUTaHUSI».
Y4eOHO-MeTO[UUeCKH KOMIIEKC BK/IIOUaeT B ce0s:
- pabouyto rporpammy yuebGHOM AUCLIUTIIUHEI;
- yueOHO-MeTofuUeckoe  obecrieueHHe  CAMOCTOSATENHHOW  pabOThI
obyuaroruxcs (rpunoxkenue 1);
- (pOoH/ OLIEHOYHBIX CPe/ICTB (MpUIOXKeHuUe 2).
ABTOp-CcoCcTaBUTENb yUeOHO-METOIUUeCKOTO KOMITIeKCa
JoLeHT [JernapTameHTa NUILEBbIX
HayK Y TEXHOJIOTHUH E.B. JobpbiHuHa
Hupextop /leriaprameHTa
TIUIEBbIX HayK U TeXHOJIOTUN FO.B TIpuxoabKo




MUMHUCTEPCTBO OFPA30BAHNMSA 1 HAYKU POCCUMCKON ®EEPALINN
depiepanbHOE TOCYIaPCTBEHHOE aBTOHOMHOE 00pa3oBaTe/ibHOe YUpesKieHre
BBICIIIET0 00pa30BaHuUs

«/labHeBOCTOYHBIU (e/jepa/TbHbIN YHUBEPCUTET»
(JBDY)

HOITKOJIA BUOMETUIINHDbI

«COI''TACOBAHO»
[IIkospl OrOMEIHLIHHEL > >
Pyxosoaurens OIT 19.03. 01/\

Buotexnomnorus s

«YTBEPXJAO»
JlvipexTop nemapraMeHTa
ITUIIEBBIX HayK/‘TeXHonomii

FO.B. Ilpuxoasko
07 2018r.
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PABOYASA ITPOT'PAMMA YUYEBHOW JUCIUILIMHBI
«CepTuduKalus 1 yrpaBjieHde KaueCTBOM Ha TIPeATIPUSTUIX OTPaC/In»
Hanpassiienue noaroroBku 19.03.01 buorexHosiorus

ITpoduns «IIuieBasi OMOTEXHOIOTHSI»,
dopMa MMOATOTOBKU: OUHast

KypC 2 cemectp __ 3

Jekuy _18  yac.

rpakTUJeckue 3aHaTus___ 36 yac.

nabopaTopHble pabOTHI - vac.

B TOM UYHMCJIe C UCTob30BaHeM MAO fiek. - /mip. - /nab. - yac.
BCEro 4acoB ayZAUTOPHOU Harpy3Ku 54 yac.

B TOM UMcJ/Ie C ucnosb3osanueM MAO -_4ac.
caMocTosiTesTbHast paboTa 18 yac.

B TOM YMCJIe Ha TTO/ATOTOBKY K 3K3aMeHY - yac.
KypcoBasi paboTa / KypCOBOM IIPOEKT - ceMecCTp
3ayer 3 cemecCTp

9K3aMeH - cemMecTp

Pabouass mporpaMma cOCTaB/ieHa B COOTBETCTBUM C TpeOoBaHMsMHU 00pa30BaTebHOTO
CTaHJapTa, CaMOCTOAITe/IbHO ycTaHaBiuBaemoro [IB®Y, yTBep)KJeHHOIro IpUKa3oM peKkTopa OT
22.03.2017 r. Ne12-13-485

Pabouast mporpamMmMa o0Cy>x/ieHa Ha 3acejlaHuM [lerapTaMeHTa MUILEeBbIX HAYK U TEXHOJIOTHI
rpotokoa Ne _5_ oT «_11_» utonsa 2018_r.

HvpekTtop [lenaprameHTa nuieBbix HayK U TexHosorus _O.B. [Ipuxoapko
CocraBuresnb (Jin): E.B. Io6pbiHMHA




O0opoTHas cTopoHa TUTYALHOro iucra PITY /]

I. PaGouyas nporpaMMa nepecMoTpeHa Ha 3acefJaHHH JerapTaMeHTa:

[IpoTokon oT « » 20 1. Ne

3aBepytomuii Kadeapoit

(nopmuce) (M.0. dammnus)

I1. PaGouyast nporpamMmMa nepecMoTpeHa Ha 3aceflaHHH JellapTaMeHTa:

[IpoTokon oT « » 20 1. Ne

3aBepytomuii Kadeapoit

(mopmnuce) M.0. damunus)



ABSTRACT

Bachelor’s degree in 19.03.01 Biotechnology

Study profile is Food Biotechnology.

Course title: «Certification and quality management in the industry ».
Instructor: Dobrynina E.V.

At the beginning of the course a student should be able to:

» Subject, according to biotechnology course of previously education
» (Capability for the instruction and tendency toward the knowledge

e The ability to work in group and individually

* To be the user of the computer.

Learning outcomes:

The ability to use the basics of legal knowledge in various fields.

The ability to carry out technological process according to regulations and to
use technical means for measurement of the main parameters of biotechnological
processes, properties of raw materials and production.

The knowledge of the basic methods and techniques of experimental
research in their professional field.

The ability to carry out standard and certification tests of raw materials,
finished products and technological processes.

The willingness to negotiate with design organizations and suppliers of
technological equipment, to evaluate the results of the design of biotechnological
enterprises at the project stage.

Course description: quality as a set of product properties; quality control of

food products; introduction to the quality management system; quality system as
an organizational structure; modern understanding of the mechanism of product
quality management; domestic and foreign experience in quality management.

Main course literature:

1. Ilyin, V. V. quality management System. Russian experience [Electronic
resource] / V. V. Ilyin. —Electron. dan. - Moscow:, 2018. -222 p. - access Mode:
https://e.lanbook.com/book/114753

2. Borisov, N. Mmm. Methods of control and management in quality
management systems [Electronic resource]: textbook / N. Mmm. Borisov, L. A.
Sashina. — FElectron. dan. - Moscow: ASMS, 2004. - 96 p. - access Mode:
https://e.lanbook.com/book/69275

3. Artemova, E. N. Management of innovative enterprise with the help of
quality management system [Electronic resource]: educational and methodical
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https://e.lanbook.com/book/69275
https://e.lanbook.com/book/114753

manual / E. N. Artemova. — Electron. dan. — Kaliningrad : Immanuel Kant Baltic
Federal University im. I. Kanta, 2011. - 132 p. - access Mode:
https://e.Jlanbook.com/book/13132

4. Batyreva, Im quality Systems: guidelines for the study of discipline and the
implementation of the course project [Electronic resource]: guidelines / Im
batyreva. — Electron. dan. - St. Petersburg: Spbgltu, 2010. - 40 p. - access Mode:
https://e.lanbook.com/book/45364

5. Gubarev, A.V. Information support of quality management system
[Electronic resource] : monograph / A.V. Gubarev. — Electron. dan. - Moscow:
Hotline-Telecom, 2016. - 132 p. - access Mode:
https://e.lanbook.com/book/111048

6. Evstropov, N.. Self-assessment of the functioning of the quality
management system in the enterprise [Electronic resource] / N.. Evstropov, V. A.
Menina. — Electron. dan. - Moscow: ASMS, 2004. - 54 p. - access Mode:
https://e.lanbook.com/book/69264

7. Evstropov, N.. Practice in the development and implementation of quality
management systems (QMS) in enterprises and organizations [Electronic resource]
: a tutorial / N.. Evstropov, V. M. Korneev, S. V. Babykin. — Electron. dan. -
Moscow: ASMS, 2013. - 360 p. - access Mode: https://e.lanbook.com/book/69271

8. Vorontsova, A.V. Preparation of Enterprises for certification of quality
management systems and environmental management systems [Electronic
resource] : textbook / A.V. Vorontsova. — Electron. dan. - Tyumen:, 2013. - 252 p.
- access Mode: https://e.lanbook.com/book/110050

9. Vorontsova, A.V. quality Management in food production [Electronic
resource]: textbook / A.V. Vorontsova, A. G. Rybka. — Electron. dan. - Tyumen:,
2011. - 156 p. - access Mode: https://e.lanbook.com/book/110051

10. Begunov, A. A. Determination of standards of accuracy indicators of food
quality [Electronic resource] : a tutorial / A. A. Begunov, A. A. Koval. — Electron.
dan. - St. Petersburg: NRU ITMO, 2014. - 103 p. - access Mode:
https://e.Jlanbook.com/book/70939

Form of final control: pass-fail exam.
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AHHOTAIIUA

Pabouass mporpamma auciuriMHbl  «CepTUdUKALMs U yIIpaB/ieHHe
KaueCTBOM Ha TIPeANpUSITUSX OTpacan» pa3paboTaHa [As CTyJeHTOB 2 Kypca,
obOyyaroruxcs 1o HarpapiaeHuro oArotoBku 19.03.01 buorexHosorus, mpodub
«[ummeBasi 6uorexHoorusi», B cooTBeTcTBUe ¢ TpeboBaHusmu PI'OC BIIO mo
JAHHOMY HaripaB/IeHHI0O W TIpUKa3oM 00 yTBep)KAeHUM MakeTa paboueii
TporpaMMbl  yueOHOW AMCLIUIUIMHBI fijii 00pa3oBaTe/bHBIX TPOTpaMM BBICIIETO
obOpa3oBaHus — TporpaMM OakasaBpuara, CIiel[dajuTeTa, Marucrtparypol [IBOY
08.05.2015 Ne 12-13-824.

OucuunvHa «CepTrduKanys U yrpaBjieHHWe KaueCTBOM Ha TpeANpUSATHAX
OTpacIv» BXOAWT B BapuaTWBHYIO YacTb Osioka «b1.B.[IB.04.01» u sBrnsetcs
JUCLIUTIJIMHOM T10 BBIOOPY.

OO1wjasi TPyJ0eMKOCTb OCBOEHUsS] AUCLIMIUIMHBI COCTaB/seT 2 3aueTHbIe
eIMHULIBI, 72 Yaca. YueOHBIM TIJITAHOM TIpeyCMOTPEeHHI JIeKIMOHHbIe 3aHsATHs (18
yacoB), MpaKTUUeckue 3aHATHsA (36 "acoB), camocTosATe/bHasA pabdora (18 uacos).
JucauriivHa peasusyeTcs Ha 2 Kypce B 3-M ceMecTpe.

B pamkax OII cTygeHTam TipefjiaraeTcsi BbIOOD MeEXAy AUCLUATITUHON
«CepTu(uKauysg W yIpaBleHHWE KauyeCTBOM Ha TIPeANpUATHSAX OTpacin» W
«TexHOXMMHUUECKUN KOHTPOJIb Ha MIPEeANPUSTUSIX MTUILEBOX MPOMBIIIIEHHOCTU.

HOucuunvHa «CepTuduKaluys U yripaBjieHUe KaueCTBOM Ha TpeANpHUSATHSX
OTpaciu» UMeeT JIOTUUeCKYIH B3aMMOCBS3b C TaKUMHM [JUCLMIUIMHAMU Kak:
«OpraHu3anysg W BeJleHHWe TeXHOJIOTUUeCKOro TmpoLecca Ha MNpeArpUsTUsX
oTpacin», «/leryCctalMOHHbIA aHalW3 TIMIIEeBbIX IPOAYKTOB», «MeToabl
MOZIe/TUPOBAaHUS MPOAYKTOB TTUTAHUSI.

CopepxaHue [UCLUIUIMHBL OXBaTblBaeT CJIEAYIOLIUM KPYr BOMPOCOB:
KaueCTBO KaK COBOKYITHOCTb CBOWCTB MPOJAYKLIMM; KOHTPOJIb KauecTBa MHUIEBOMN
NIPO/JlyKLIMY; BBeZleHHWe B CUCTeMYy yIpaB/eHWs] KaueCTBOM; CUCTeMa KayeCTBa Kak

OpraHu3allMoOHHasi CTPYKTypa; COBpeMeHHOe TIpe/iCTaBlieHhe O MeXaHU3Me



YIIpaBJ/IEHUA KaueCTBOM IIPOAYKIIHNH; OTEeUeCTBeHHbIM U 38pY6€)KHbIﬁ OIIBIT

YIipaBJ/IEHHA KaUeCTBOM.

IensiMu 0CcBOEHUST AUCLHUIUINHBI «CepTU(UKAaLMs U yIIpaBieHue KaueCTBOM

Ha MpeArnpuAaATHUaX OTPpAC/IN» B COOTBETCTBHUU C O6].L[I/IMI/I nesaMu OIl sBnsroTCS:

. pasBUTHE NPO(eCcCUOHANTbHbBIX HaBBIKOB CTY/EHTa;
o HayUYuTh CTyZleHTa UCI0/Ib30BaTh MOJe/IA CUCTEM KauyeCTBa;
o OB/IaJIeHMe  COBPEMEHHbIM  arrnapaToM 3HaHWW W yMeHWH,

HeOoOXOUMBIM [I/IS1 TIPUHSTUST CaMOCTOSITE/TbHBIX pelleHri B 00/1acTh CUCTEMBI
yTpaB/ieHUs] KaueCTBOM.
3ajaun:
CdhopMHpOBaTh Y CTY€HTOB HaBLIKU:
® MPUHKMATh yTIpaBeHuUeCKre pelieHust
e cbopa, 00paboTKM W TIpeACTaBieHUs WH(pOpPMALMKA [/ aHaIu3a M
yJIy4IlIeHUs] KauecTBa,
¢ (hopmMHUpOBaHUs JOKyMEHTALUU 110 CUCTEMaM KauecTBa B COOTBETCTBHUH C
TpeOOBaHUSIMHM MeKIYHAPOJHBIX CTaHJAaPTOB U IPYTHUX MOJie/ieli CCTeM KaueCTBa;
®  OpraHM3alvy  TIPOLIECCOB  TPYINIOBOM  BBIPAOOTKH  TIPUHATHS
yrpaB/eHUeCKUX PeIlieHUH 110 BOITPpocaM KauecTBa MPOAYKIIAN
i yCTieImHoro u3y4yeHWs AUCIUIUIMHBI Y OOYYaroImMXCS JO/DKHBI OBITH
cchopMUpOBaHkI CJiefiyIolie npeABapyTebHble KOMIeTeHLIH:
o TIpeametHble, 110 GyHJaMEHTA/ILHBIM JUCIIUTUIAHAM B PaMKaX ITPoduIs
e CriocobHOCTB K 00yUeHHIO U CTPEMJIEHHE K TIO3HAHUSIM
e YMeHue paboTaTh B IPyMIe U CaMOCTOSITE/IbHO
e bBbITh MO/Ib30BaTe/IeM KOMITbIOTEPA
e CrniocobHOCTP K KOMMYHMKAI[MM B YCTHOM W THMCbMeHHON (opmax Ha
PYCCKOM sI3bIKe [IJI1 peIleHus] 3a/lad MEeX/IAYHOCTHOTO W MEXKKYJIbTYPHOTO

B3aMMO/IeNCTBUSI.



B  pesysnbraTe

N3yueHus

dbopMUpyIOTCA  CeAyolLye

JAaHHOW AWCLMIUIMHBI Yy  00ydYaromuyxcst

npodeccuoHa/IbHbIe KOMIIETEeHIIUHU (2/IeMEeHThI

KOMIIeTEeHI[1H).
Koa u Otanbl HopMHUPOBAHKA KOMIETEHIHH
¢hopmynrpoBka
KOMIeTeHIHH
Buibl, oTanbl, 1je/id U perjiaMeHThbI pa3/InuHbIX
TEXHOJIOTUYeCKHX TPOLIeCCOB, OCHOBHBIE ITapaMeTphl
[IK-1  cmocobHOCTB 6 >
3Haer MOTEXHOJIOTUYeCKUX TIPOL[eCCOB, CBOWMCTBA ChIPhS U
OCYLIECTBIATE NPOAYKIMH
TeXHOJIOTUUeCKUM
Tporiecc B
COOTBETCTBUU C OcCy111eCTB/ATh TEXHOJIOTMUYeCKHUH TIPOL{ecC B
perjgaMeHToM u COOTBETCTBHH C €0 BU/IOM, 3TarioM, LIe/bI0 U
HCI10/Ib30BaTh Ywmeer perjiaMeHTOM, U3MepATb OCHOBHBIE MapaMeTphl
TEXHUIECKUE CPE/CTBA 6MOTEXHOIOrUUECKHUX TIPOLIECCOB, CBOMCTB ChIPhb U
AJist M3MepeHust
TIPOAYKIIMH C TIOMOLIBbI0 TEXHUUECKHUX CPeJICTB
OCHOBHBIX
MapaMeTpoB CrnocoOHOCTBIO CaMOCTOSITENTBHO PYKOBOAUTh
o —— OCYILleCTB/IEHHEM TeXHOJIOTHUeCKOTr0 MpoLjecca Ha OCHOBE
MPOLIECCOB,  CBOWCTB | Braseer MMeIOILMXCsl 3HaHUM 1 000CHOBAHHO BbIOMpATh
CHIPbS U TIPOJIYKITIH HaWIyylliiie TeXHIUeCKHe Cpe/iCTBa [iisl U3MepeHust
OCHOBHBIX TTapaMeTPOB OMOTEXHO/IOTMUECKUX TTPOLIeCCOB,
CBOMCTB CBIPBS Y TIPOAYKLIAM
3HaeT OcHOBHbIe TpeOOBAaHUSI POCCUHCKUX M MEXKIYHAPOAHBIX
ITK-6 TOTOBHOCTBIO K CTaH/JAPTOB KauecTBa
peanv3alii  CUCTEMBI
[TpoBOAWTH MOMUTHKY yTIPAB/IEHHS KAUECTBOM TTyTeM
MeHe/PKMeHTa
KaueCTEA peas3al{iy CUCTeMbI MeHe)KMeHTa KauecTBa
P —— Ymeer OMOTeXHOIOTNYeCKOW TIPOAYKLUHA B COOTBETCTBUH C
TpebOBaHUSAMU POCCHHMCKUX U MEXIYHAaPOJHBIX
TIPOAYKIIMH B
CTaH/]apTOB KayecTBa
COOTBETCTBUU C
Tpe6OBaHHMAMH HaBbikamu caMoCTOSATe/TLHOTO BbIOOpa Hanbosiee
DPOCCHICKIX - parjMoHaNTBHBIX METO/|0B ¥ IPHEMOB KOHTPOJISl KaueCTBa
MEK/[yHapOHbIX Bnageer | 6uOTexXHO/IOrMUeCKON NPOAYKLMU B COOTBETCTBUH C
CTaH/IAPTOB KauecTBa TpebOBaHUSMU POCCHHMCKUX U MEXIYHAPOJHBIX
CTaH/]JapTOB KayecTBa
OCHOBHBIE CTaH/IaPThl U CePTU(PUKAI[IOHHBIE JOKYMEHTHI
MMK-10 crnoco6uocTs | 3HaeT Y MEeTO/Ibl TTPOBe/IeHUsI UCITBITAHUI ChIPbsI, TOTOBOM
NPOBOAUTD TIPO/IYKLIMU U TEXHOJIOTMUECKUX TTPOLIECCOB
CTaHJAPTHBIE U OCyI11IeCTB/ATE UCTIBITAHUS ChIPbSI, TOTOBOM MPOAYKLMK U
cepTHU(UKAIIMOHHBIE Ymeer TeXHOJIOTUYeCKUX TIPOLIeCCOB Ha OCHOBE CTaHZAPTOB U
UCITBITAaHUS CBIPBS, cepTuduUKarmi
TOTOBOM TPONYKINK 1 HaBbikaMu T71y6OKOr0 aHa/Ii3a pe3y/ibTaToB MOTyYeHHBIX
TEXHOIOTUIECKHX B WCITBITAHUI ChIPhsl, TOTOBOM MPOAYKI[UH U
TIPOL[ECCOB nazeer

TeXHOJIOTUUeCKHX TPOL[eCCOB Ha OCHOBE CTaH/IapTOB U
cepTudUKalui
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I. CTPYKTYPA 1 COJIEP)KAHUE TEOPETUYECKOM YACTU KYPCA
JIekuu (18 gac.)

Pa3gen 1. KauecTB0O KaK COBOKYNHOCTH CBOMCTB npoayKiuu (10 gac.)

Jlekuuss 1. BBepenue B Kypc «CepTudukanmsa u ynpasb/ieHUe
KayeCcTBOM Ha NMpejnpUATUHAX 0Tpac/in» (2 yac.)

[IpegmMer w  3amauM  Kypca. MeTomonorvs yripaB/ieHHs KaueCTBOM.
[Tupamuza KauecTBa YTpaB/ieHWe KaueCTBOM Kak (DakTop ycriexa TpeArpuUsTys B
KOHKYpeHTHOU Oopnbe. TloHATHE KOHKYPEHTOCIIOCOOHOCTH ToBapa. IlapameTpbl
KOHKYPEHTOCTIOCOOHOCTH TIPOAYKLUU. VIcTopus pa3BUTHS CUCTEM YTIpaBJIeHHs
KaueCTBa: 3Taribl U TTOHSATHS.

JIeknma 2. KauectBo M 0e30macHOCTh KaK OCHOBHBI€ CBONMCTBa
npoaykuuu (2 yac.)

[ToHATHS «KauyecTBO», «yIpaB/eHHe KaueCTBOM», «MEeHe/DKMEHT KadyeCTBa»
Y UX B3auMOCBsi3b. OCHOBHbIE 3Tarbl pa3BUTHS (HOPM U MeTO/0B obecrieueHuUs
KauecTBa. JBOJIIOLIMSL KOHLeNUui B 007acTy yripaBjieHus KauecTBOM. OrjeHKa
KaueCTBa B TepMUHAX y/I0BJIETBOPEHHOCTH TTOTPeOuTe/Is.

Jleknus 3. HopmaTuBHO-IpaBoBoOe pery/iMpoBaHue KavyecTsa (2 yac.)

CoBpeMeHHOe DOCCHUICKOe 3aKOHOJATeNbCTBO B 00/IaCTU  KauecTBa.
TexHuueckoe peryaupoBaHue. CaHWTapHO-3MHUJEMUOIOTUUECKME TIpaBuIa M
HopMatuBbl CanlluH 2.3.2.1078-01 «I'urueHuueckve tpeboBaHusi 6€30MacHOCTH
Y MUILEBOU LIEHHOCTH THILLEBbIX TTPOAYKTOB». CaHuTapHsble npasusa CIT 1.1.1058-
01 «Opranusaiiys 1 MpoBeZieHre TMPOU3BOCTBEHHOTO KOHTPO/IS 3a COb/r0ieHreM
CaHWUTApPHBIX TIPaBWI W BBIIOJTHEHWEM CAHUTAPHO-TIPOTUBOSIUJEMUUECKUX
(mpodunakTrueckux) meporpusituii». Ctanzaptel MCO cepuu 9000.

Jlekuus 4. IToka3arenu KayecTBa NUILEBOM NPOAYKIMH (2 yac.)
[TokasaTenn KauecTBa: KjaccuuKalysi, TePMUHbI U  OMpeJeseHusl.
OpraHonenTriueckye TMoOKasaTeauM KayecTBa TUIEBOU MpPOAYKUUH. DPU3MKO-

XUMHUUYeCKHe IT0Kd3aTe/IM KaueCTBa HHH.IEBOﬁ IMMPpOAYKIHH. MI/IKpO6I/IOJ'IOFI/IIIECKI/IE
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roKa3aTey KauecTBa MuilleBod mpoAykKiuu. [lokasaTemn 6e30macHOCTH.
@dakTOphbl, BAUAIOLIUE HA KA4eCTBO.

Jlekius 5. KoHTpo/ib KauecTBa MUILEBOM NMPOAYKIMH (2 yac.)

KoHTpo/b KaK OZIHO 13 cpe/icTB obecrieueHus: KauectBa. MeToAbI U CpeJCTBa
KOHTDO/IS ~ KayecTBa.  KOMIIbIOTEpHbIE  CHCTeMbl ~ KOHTPOJISI ~ KaydeCTBa.
KBanumeTprueckre MeTO/bI OTIpe/ie/ieHus IoKa3aTesiel KauecTBa.

Pazgen I1. BBegenue B cuicreMy ynpaB/ieHUs KauecTBoM (4 yac.)

Jlekuus 6. Cucrema KauecTBa Kak OpraHu3aljuoOHHas CTPyKTypa (2 uac.)

OO6me cBefleHUsT O CHUCTeMe YIIpaB/IeHUs KauyeCTBOM: TIOHATUS U
orpefeneHus. AHanu3 NpYBeJeHHbIX onpefeneHui. Vcropus co3jaHusi CUCTeM
KauecTBa: UCXOJHbIE MOJI0KEHWs, BHeJIpeHUe CUCTeMbl KauecTBa. Llenn u 3agaun
BHYTPEHHMX [MPOBEPOK CUCTeMbI KauecTBa. VITOrM BHyTPeHHUX MTPOBEPOK CUCTEMBbI
KauecTBa. OCOGEHHOCTH [JOKYMEHTal[i1 CUCTeMbI KaueCTBa 1 €€ KOPPEKTUPOBKHU.

Jleknmsa 7. CtaHpapTusanusa U cepTuUKanys B CHCTeMe ynpaB/ieHHs
KayecTBOM (2 yac.)

CraHpapTr3alnys B CUCTeMe yrpaByeHus: KaueCcTBOM. CyIIIHOCTb MPOL[eCCOB
cranpapty3anuu. Cucrema craHgaptusaguyd Poccun. Cuctema MeXXZyHapOZHBIX
crangaptoB. Ceptudukanus. OCHOBHble  TIPeJIIOCBUIKM  CepTU(UKAaLMK.
HopmatuBHasi  chepa  cepTU(UKALMOHHOM  JesTeIbHOCTA  TOCYyZJapCTBa.
MeTtoueckre OCHOBBI MpoBefieHUs1 cepTu(uKaluu B Poccurickor deneparum.
MexxayHapo/iHasi TpaKTUKa cepTU(PUKaLUn
Paspen III. CoBpeMeHHOe 1peACTaB/IeHHMe O MeXaHHM3Me YyIIpaB/IeHMS
KayecTBOM npoaykuuu (4 yac.)

Jleknus 8. YnipaBieHue KaueCcTBOM NpoayKiuu (2 yac.)

YnpaBneHre KaueCTBOM MPOAYKLIMU: TIOHATHS, Ljend U 3asauu. [lomutuka B
obmactu KadectBa. OOBEKTHI, CyOBEKTHI, TPUHLUINBEI U (yHKuudA. OOIree
PYKOBO/ICTBO KaueCTBOM TMPOAYKLMHK. ITarbl >KU3HEHHOTO LMK/Ia MNPOAYKLMH.
YnpaBneHre KaueCTBOM Ha Pa3/MUYHBIX STarax >XM3HEHHOI'O LIMK/Aa MPOAYKLMH,

WCTIO/Ib3yeMble  MeTo/bl. I[IpaBoBoe obecrieueHwe KauecTBa. KoHIenmus
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BCeoOI1lero yrpaB/ieHusi KaueCTBOM. MeTo/Ibl yIIpaB/ieHHUsI KaueCTBOM TPOAYKLIUN
Y UHCTPYMEHTbI KOHTPOJISI Y yIIpaB/ieHUsI KaueCTBOM.

Jlekijua 9. OrteuecTBeHHbIH ¥ 3apy0e)XHbINl ONBIT yIpaB/IeHUA
KauyecTBOM NPOAyKIuM (2 yac.)

OnbIT (hOPpMUPOBAHUS CHUCTEM YMpaB/ieHWs KaueCTBOM B pa3HbIX CTpaHax.
HacTaBHUKM 110 KauecTBY M UX KoHIemuu: 3. [lemuHr, [bx. /xypaH, ®. Kpocou,
K. UcukaBa, A. ®etirenbaym, I'. Tarytu, T. Ceiipu. 14 npuniumnoB [lemuHra.
[TpecTvxHble MpeMuu B 007acTU KayecTBa. MeXKIyHapoHble OpraHU3aluu TI0
crangaptu3aiuu. Konterniusi u uzeosiorusi BeeoOiiero ympaBieHHsi KaueCTBOM
(TQM). OCHOBOIO/IOKHUKHA COBPEMEHHBIX ITOAXO/0B K YIIPaBJIEHUI0 KaueCTBOM.
MexayHapogsbelie ctaHgaptel MCO cepun 9000: victopusi co3zaHus, Ha3HauYeHue,
00BeKThl, CTpyKTypa. CBs3b craHzaptoB MCO cepun 9000 u TQM. 8
OCHOBOTIO/IAraroluX MpUHLUNOB. OTpacieBble Mojenu obecrieueHUs KauecTBa:
QS-9000, HACCP, GMP. Ilpuuunbl co3gaHus. OcoO0eHHOCTU TIpUMeHeHUs.
[TpuMepsl IpUMeHeHHsI B OTeueCTBeHHOW 1 3apy0e>KHOM MpaKTHKe.

II. CTPYKTYPA Y1 COJJEPXKAHUE IMMPAKTUYECKOM YACTH KYPCA

IIpakTnueckue 3anaTus (36 gac.)
3auare 1. KauectBo M 0e30macHOCTHP KakK OCHOBHBIE CBOMCTBA

npoayKiuu (4 uac).

Obcyacoaemble 80NpOChI

1. CoBpeMeHHOe pOCCHICKOe 3aKOHO/[aTe/IbCTBO B 00/1aCTH KauecTBa.

2. TexHnyeckoe pery/jvpoBaHue.

3. CaHuTapHO-3MUAeMUOIoTuYeckrue TipaBwia W HopmatvBbl CanlluH
2.3.2.1078-01 «I'mruenunueckurie TpeOOBaHUS 0€30MACHOCTU U TIHIIEBOM I[IEHHOCTU
TULLIEBBIX TTPOJYKTOBY.

4, Canutapubie mipaBuia CIT 1.1.1058-01 «Opranuzauusi U NpoBefieHHe
TIPOU3BO/ICTBEHHOTO KOHTPOJIA 3a COOMIOZileHWeM CAHUTApHBIX TIPaBUA U
BbITIOJIHEHUEM CaHUTAPHO-TIPOTUBO3NUAEMUAUECKUX (mpounakTUUeCKUX)
MEepOIPUSTHI».

5. Crangapter MCO cepuu 9000.
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3ansrue 2. [Toka3aTenu KayecTBa NUILEBOM NPOAYKLMH (4 uac).

O6c¢yacdaemble 80npoChl

1. OpraHosiennTUUeCcKWe TOKasaTeld KaueCcTBa MMILEBOM IMPOAYKLIUH
JKABOTHOI'O NIPOUCXOXKEHUS

2. ®U3MKO-XMMHUUeCKHe TI0Kas3aTe/lyd KaueCTBa MNMIIEBOM MPOAYKLIUMU
JKABOTHOT'O MIPOUCXOXKIEHUS

3. Mukpob6uosiornyeckue roKas3aTesun KayecTBa JKUBOTHOTO
TIPOUCXOKIEHUS )KUBOTHOTO TIPOUCXOKEHUS

4. IMoka3atenu  6e30MacHOCTH  THINEBOM  TPOAYKIMU  >KUBOTHOTO
TIPOUCXOKeHUS

3anarue 3. KoHTpo/b KauecTBa NUIEeBOM NMPOAyKIuM (4 yac).

Obcyacoaemble 80NpOChI

1. MeTombl KOHTpOJIA KaueCTBa [UILEBOU TPOAYKLMHA >KUBOTHOTO
TIPOUCXOKEHUS

2. MeTobl KOHTPOJIS KayecTBa TMHUILEBOU MPOAYKLUWU PaCTUTE/IbHOTO
TIPOUCXOKIEHUS

3. CpeacTBa KOHTPOJII KaueCcTBa TMILEBOW MPOJYKLMM  KUBOTHOIO
TIPOUCXOKeHUS

4. CpefcTBa KOHTPOJII KauecTBa MMILEBOM TPOJAYKLUMHA PAaCTUTETLHOIO
TIPOUCXOKeHUS

5. [Iporpamma MpoOM3BOACTBEHHOIO KOHTPOJIA Ha MPEeANPUSITHUAX IHLLEBOU
TIPOMBILLIEHHOCTH

3ansTue 4. YnpaB/eHye Ka4eCTBOM NpoAykKuuM (4 gac).

Ob6cydicoaemble 80NpOChI

1. YmpaBnenue kauectBoM npoaykuuu (YKII): monstus, nenu v 3ajauu.

2. O6beKThl, CyOBeKTbI, MPUHLKTIBI U QyHKIuK YKII.

3. CpepcrBa YKII — HOpMaTUBHBIE JOKYMEHTHL.
4. OO011ee pyKOBO/ICTBO KaUeCTBOM MPOAYKIIUU.
5

OTaribl )KU3HEHHOTO LIUK/1a MPOIyKLIUHU.

14



6. YnpaBneHuWe KaueCTBOM Ha PpAa3/MUYHBIX 3Tarax >XU3HEHHOrO LMK/a
NIPOJYKLIMH, UCIIO0/Ib3yeMble MeTO/bI.

7. TlpaBoBoe obecrieueHre KauecTBa.

3ansaTne 5. OTeyecTBeHHbIN U 3apy0eXHbIN ONBIT YNpPaB/IeHUS
KauecTBOM NpoayKiuu (4u).

Ob6c¢ydicoaemble 80NpOChI

1. OnbIT (hopMUPOBAHUSI CUCTEM YIIpaB/ieHUsl KAUeCTBOM B Pa3HbIX CTpaHax.

2. 14 npuHLMnoB [lemuHra.

3. Konrjenmus u ugeosorusi Beceobirero yripaeienus Kauecteom (TQM).

4. MexayHapogubele cranaaptel MMCO cepuu 9000: uctopus co37aHus,
Ha3HaueHue, 06beKThI, CTPyKTypa. CBsa3b cTtanzapToB MCO cepun 9000 u TQM.

5. 8 ocHoBomosararoImux MpUHLUIOB. OTpaciieBbie MoZe/u obecrieueHust
kauectBa: QS-9000, HACCP, GMP.

3ansaTne 6. Pa3paboTka ¥ BHeJpeHHe CHCTeM MeHeKMeHTa KaudecTBa
Ha npegnpuaThu (4 vac).

Ob6cydicoaemble 80NpOChI

1. Pa3paboTka ¥ BHe/peHHWe CHUCTeM KaueCcTBa Ha IMPeATNPUSTHUSX:
OpraHu3aljoHHasi CTPYKTypa, 0053aHHOCTH U TIOJTHOMOYMSI TepCOHasa, pecypchl,
pabourie TIpoLeAYPbI, 1OKyMeHTaLIVSI.

2. [lokymeHTast v pabouue tiporeaypbl. CTPyKTypa [JOKYMeHTaluu
TIpeATIPUATHS.

3. O6ecrieueHue GyHKIIMOHUPOBAHUS CUCTEMbI MeHe/[)KMeHTa KauecTBa.

4. TIpoBepka cHUCTeMbl MeHePKMEHTa KaueCTBa: IJIaHWpOBaHWe, MporpamMmma
TIPOBe/IeHNs], KOPPEeKTUPYIOLE U TIPeAYTIPeKJaroline 1eUCTBUS.

5. Cepru¢ukaiuss cucreMm KauvectBa. (OCHOBHBIE STarbl [POBEJEHUS
cepTU(PUKALUYA, WHCIEKI[MOHHbIM KOHTPOJIb  CepTU(ULIMPOBAHHBIX CUCTEM
MeHe/P)KMEeHTa KayecTBa.

3anaTne 7. Cucrema MeHeMKMeHTa KauecTBa — BaKHeUIIas
COCTaBJ/IAIOILASA CHCTeMbI 0011[ero MeHe/PKMeHTa npeanpusaTus (4 yac).

O6cyacdaemble 80npoChl
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1. OcHOBHBIE MpeuMyILLeCTBa CUCTEMbI MeHe)KMEeHTa KaueCTBa.

2. YnpaBneHue K/IHOUYEBBIMA TMpOLIeCCaMHA Ha TIPeANpPUSTUSX MUILEBOU
MPOMBILLIJIEHHOCTH

3. TpeboBanwus kK gokymeHTauuu CMK.

4. ITopsgok pa3paboTKH, COrJIaCOBaHUs, yTBepKAeHUs
JIOKYMEeHTUPOBaHHBIX MpOLeyp, UX BHe/IpeHUe U BHeCeHUe U3MeHeHUH.

5. Ynpasnenue nokymentauvern CMK.

6. [Iporiecchbl )KM3HEHHOTO LIMKJIa TPOAYKLIUM.

7. VI3mepeHus, aHa/u3 U yiyulleHre PyHKuoHupoBaHus CMK.

3ansarue 8. Kpyribiii cron «20 kaoded ycmexa B Ou3Hece» IO TeMe

«IToaxoapl B cucTeMe ynpaB/ieHUs KauecTBa» (4 yac).

Obcyacoaemble 80NpOChI

1. TIpoueccHbIY MOAXOA,

2. CuCcTeMHBIN MOAXO[I.

3. ITocTosiHHOe yilyullleHue.

4. TlpuHATHe pellleHui, OCHOBaHHBIX Ha (DaKTax.

5. [TocTpoeHre B3aMOBBITOHBIX OTHOILIEHUM C TTIOCTaBL[AKAMHU.

3anarue 9. Kpyrsibni cron «20 kawoJeil ycnexa B Ou3Hece» IO Teme
«Pa3BepThiBaHNe MeTOJ0B (PyHKIMU KauecTBa NPOAYKUHMU» (4 uac).

Obcyacoaemble 80NpoOChI

1. OpraHu3alOHHO-paCIIOPSAUTeNbHbIE (aAMUHUCTPAaTUBHbBIE) METO/IbI

2. IH)KeHepHO-TeXHOJIOThUeCKrue MeTO/bl

3. DKOHOMHUYECKUEe METO/bI

4. CouMaibHO-TICUX0/I0TUUeCKHEe METO/IbI

5. Teopernueckue OCHOBBI CTaTUCTUYECKUX METOOB  yIIpaB/IeHUs

IpoLjecCaMu.

6. CTaTUCTUUECKHEe MeTO/bl KOHTPOJISL U YIIPaB/I€HUS] KaUeCTBOM.

7. Pa3BepThiBaHWe MeTOZA (QYHKIIMU KaueCTBa MPOAYKLIUH.
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ITII. YHEBHO-METONYECKOE OBECIIEUEHUE
CAMOCTOSTE/IBHOUN PABOTHI OBYUAROIINXCHA
CaMOCTOSATE/IbHOM paboThbl

YueOHO-MeTOIUeCKOe obecrnieueHue

obyuaromyxcst 1o gucturimHe «CeptuduKaiusi U yripaBjieHWe KauecTBOM Ha
NpeAnpUsTUSIX OTPAaCIU» MpescTaBieHo B [IpunokeHuu 1 1 BK/ItOYaeT B ceOsi:
CaMOCTOSITeJIbHOM ~ paboThl  TIO

- MJaH-TpauK  BBITIO/THEHUS

AUCHUIVIMHE, B TOM 4YHKC/I€ IIpUMEpPHbIE HOPMBI BPEMEHH Ha BBIIIO/IHEHHE IIO0

Ka)KI0MY 3a/IaHMIO;

- XapaKTepUCTUKa

3aflaHUuK IS

CaMOCTOSITe/ILHOU

O6yan-OLL[I/IXCH N MeToanueCKre peKoMeHadlK 110 UX BbIITO/THEHUIO;

paboThI

- TpeOOBaHMSI K TIpeACTaB/JIeHHI0O W OQOPM/IEHHIO pe3yJ/bTaToB

CaMOCTOSATe/TbHOM paboThI;

- KPUTEepPWH OLIeHKU BbITIOJIHEHUSI CAMOCTOSITe/TbHOU paboThl.

IV. KOHTPO/JIb JOCTVDKEHUA IIEJIEM KYPCA

Ne | KonTponupyem Kob1 1 3Tarns1 hopMUpoBaHus OueHouHbIe Cpe/JCTBa
n/m ble paszesisl / KOMITEeTeHLUI TeKYLUH TIPOMEXYTOY
TeMbI KOHTPOJIb Hast
JVICLIATI/TUHBI aTTecTalus
1 Paznen 1. IIK-1, 3HaeT 3aKOHB], ITP 1, TIP 2, ITP | Bomipock U3
KauecTBo Kak [1K-6, HOPMaTHBHO NIPaBOBbIe 4, CITHUCKa
COBOKYITHOCTb I1IK-10. | akTbl, MOCTAaHOBJIEHUS U TecTtrpoBaHue, MOATOTOBKU K
CBOUCTB Jpyrve BU/bI IPaBOBBIX Ornpoc 3auety 1-17
MPOAYKLIUU JIOKYMEHTOB O KaueCcTBe

KaK COBOKYITHOCTH
CBOMCTB NPOJIYKLIUU

YMeet ucrosnb3oBaTh
OCHOBBI 3HaHUI 3aKOHOB,
HOPMAaTHBHO MPaBOBBIX
aKTOB, TIOCTAHOBJIEHUU U
JIPyTUX BUZIOB MPaBOBbIX
JIOKYMEHTOB B cdepe
ripoeccroHaTbHOM
JlesiTe/IbHOCTU O KauecTBe
KaK COBOKYTTHOCTH
CBOMCTB NPOJIYKLIUU

Biageet HaBbIKaMu
aHa/iv3a MpaBOBbIX
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JIOKYMEHTOB U
CITOCOOHOCTBIO
CaMOCTOSITe/TEHO
TIPUHUMATD PellleHust U
OpPUEeHTHPOBATLCS B cdepe
TIPAaBOBBIX 3HAHUH JI/IST
pelieHust
npodecCroHaIbHBIX 3a/au
0 KauecTBe Kak
COBOKYTTHOCTH CBOWCTB

TIPOIYKIIMU

Pazpen I1.
BBegenue B
cucTemy
yTipaBJIeHUS
KaueCTBOM

TK-1,
TIK-6,

[TK-10.

3HaeT CII0Co0bI
KOMMYHUKAIUU C
TIPOEKTHBIMH
OpraHu3arusIMu U
MOCTaBI[UKAMU
TEeXHOJIOTUUeCKOI0
obopyoBaHus,
rapamMeTphbl OLIEHKH
TIPOEKTUPOBAHUS
OMOTEXHOJ/IOrMYeCKUX
npeANpUsTUN

YMeeT BeCTU MeperoBOpbI
C TIPOEKTHBIMHU
OpraHu3aIusIMy U
TIOCTaBIIUKaMHU
TeXHOJIOTUeCKOT0
obopy/loBaHus, OLeHUBATh
pe3y/bTaThl
TIPOEKTUPOBAHUS
OUOTEeXHOIOTUYEeCKUX
TIPeATNPUATAN Ha CTaJuu
TIPOEKTa

BrazmeeT crioco6HOCTBIO
KaueCcTBEHHOM OLIeHKU
pe3y/ibTaToB
MTPOEKTUPOBAHMUS
OMOTEXHOIOTUYECKUX
TpeANpUSTUN Ha CTa[un
MPOEKTa, a TaKKe
HaBbIKaMU TPaMOTHBIX
TeperoBOpoB C
MTPOEKTHLIMH
OpraHu3arusIMy U
MOCTaBI[UKaMHU
TeXHOIOTUUeCKOT0
0b60opy0BaHUsI

ImpP 3, TIP 5, TIP
8, pedepartuBHas
pabora

Bomnpocs! u3
CIIMCKa
MO/ITOTOBKU K
3auety 18-33

Pazgen III.
CoBpemeHHOe
Tripe/iCcTaB/eHUe
0 MexaHu3Me

TK-1,
TTK-6,

ITK-10.

3HaeT OCHOBHbIE
CTaHZAAPTHI U
cepTU(UKALIMOHHbIE
JIOKYMEHTBI U METO/IbI
TIPOBE/IeHUST UCTTBITAaHUM

[P 10, TIP 11,
P 12, TIP 13
KPOCC-0IpOC

Boripocs! u3
CIHCKa
MO/ITOTOBKU K
3auety 33-50
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ChIpbsi, TOTOBOM
MPOAYKIUU U
TEXHOIOTMUeCKHUX
TMIPOLIECCOB

YMeeT oCylL[eCTB/IATh
WCTIBITAHUSI ChIPbS,
TOTOBOMU TTPOAYKIUU U
TeXHOJIOTUUeCKUX
TIPOLIeCCOB Ha OCHOBE
CTaH/IapTOB U
cepTU(GUKaLUM
TMpOAYyKLyH Bnaneet HaBbIKaMu
ry1yboKoro aHam3a
pe3y/bTaToB IM0/yueHHbIX
WCTILITaHUM ChIPBS,
TOTOBOM TIPOAYKIMU U
TeXHOIOTUUeCKHUX
TMIPOLIeCCOB Ha OCHOBE
CTaH/]apTOB U
cepTU(hUKaLIUU

yrpaB/ieHus
KayeCTBOM

TuroBble KOHTDOJIbHbIE 3a/laHus, MeTOJuYeCKUe MaTrepuaJbl,
onpejesisiOlMe TIPOLieAyPhbl OLIEHWBAaHWS 3HAHWUM, YMEHUM U HAaBbIKOB U (W/IN)
OTbITa [IeATeTbHOCTU, a TakK)Xe KPUTepUd | TI0Ka3aTe/d, HeoOXOoJuMble s
OLIEHKU 3HaHWM, YMEHWM, HaBbIKOB M XapaKTepHU3YIOIUe 3Tanbl (POPMUPOBAHUS
KOMITETeHIIU B  TIpOI[eCCé  OCBOeHHMS  00pa3oBaTe/lbHOW  MPOrpaMMEl,

rpefcras/eHsl B [Ipunoxenuu 2.

V. CIINCOK YYEBHOU JINTEPATYPhI 1 UTH®OPMAIIMOHHO-
METOJNYECKOE OBECIIEYEHUME JNCLHUIIJINHBI

OcHoBHas uTeparypa
(3/1eKMpOHHbIE U NeuamHble U30aHUs1)

1. BepnoBckuii, FO.H. CtaHgapTel U KayeCTBO MPOJYKLIMM [DNeKTPOHHBIM
pecypc]: yueGHo-TipakThueckoe Tiocobue pjis By3oB / HO. H. BepHoBckuil. -
MockBa: Popym: [UHPppa-M], 2014. — 255 c. http://lib.dvfu.ru:8080/lib/item?
id=chamo:752776&theme=FEFU

2. lllkapuHa, T.FO. YmnipaBineHve KaueCTBOM IPOAYKLUM : MeTof. yKas. 1o
BBITIOJTHEHWIO KOHTPOJIbHBIX pabot / T.FO. IllkapuHa. - BiaguBoctok: M3a-BO

[lanbHEeBOCTOUHOU akKaJileMUd 5KOHOMUKA W ympasnenus, 2002. — 29 c.
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http://lib.dvfu.ru:8080/lib/item?id=chamo:752776&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:752776&theme=FEFU

http://lib.dvfu.ru:8080/lib/item?id=chamo:320844&theme=FEFU

3. T'uccun, B.WM. YmnpaBneHWe KauyeCTBOM MPOAYKIMU [D1€KTPOHHBIN
pecypc]: yue6bHOoe mocobue a5t By30B / B. U. T'uccuH. - PoctoB-Ha-/loHy: ®eHuKC,

2000. — 255 c. http://lib.dvfu.ru:8080/lib/item?id=chamo:320473&theme=FEFU

4. WNnbuH, B.B. Cucrema yripaB/ieHUs KadyeCTBOM. POCCHMCKUN OMbIT
[DnekTponHHbIM pecypc] / B.B. UnbuH. —OieKTpoH. JaH. — Mockga : , 2018. —222
c. — Pexxum gocrymna: https://e.lanbook.com/book/114753

5. 'ybapes, A.B. NHdopmairoHHOe obecrieueHre CUCTeMbl MeHePKMeHTa
KauecTBa [DyieKTpoHHbIN pecypc] : MoHorpadwus / A.B. I'ybapeB. — 37eKTpoOH. [jaH.
— Mocksa : l'opsuas ymnHusi-TenekoMm, 2016. — 132 c. — Pexxum pocryna:

https://e.Janbook.com/book/111048

6. EBctpomnoB, H.A. IlpakThka pa3pabOTKM U BHEAPEHHS CHUCTEM
MeHe/)kMeHTa KauectBa (CMK) Ha mnpeAanpusTusix W B OpraHu3alusix
[DnekTpoHHBIM pecypc] : yuebHoe mocobue / H.A. EBctporioB, B.M. KopHeeBa,
C.B. BabbikuH. — DsieKTpoH. faH. — MockBa : ACMC, 2013. — 360 c. — Pexxum
pocryma: https://e.lanbook.com/book/69271

7. BoponuoBa, A.B. IloaroroBka Ilpeanpusitiii K cepTUUKaLUi CUCTEM
MeHe/I)KMeHTa KauecTBa M CUCTeM 5KOJIOTUYeCKOr0 MeHe/P)KMeHTa [DJ/1IeKTPOHHBIM
pecypc] : yuebHoe mocobue / A.B. BopoHiioBa. — OneKTpoH. jaH. — TOMeHb : ,

2013. — 252 c¢. — Pexxum goctyna: https://e.lanbook.com/book/110050

8. berynoB, A.A. OnpepeneHve HOPM TOYHOCTH IIOKa3aTesjed KadecCTBa
TIHITIEBOM TIPOJYKIIMU [D/IeKTPOHHBIN pecypc] : yuebHoe riocobue / A.A. beryHos,
A.A. KoBasnb. — JnekTpoH. AaH. — Cankt-Iletepbypr : HUY UTMO, 2014. — 103
c. — Pexxum poctymna: https://e.lanbook.com/book/70939

Jlono/iHUTe/IbHAaA IUuTeparypa

(neyamHble u 31eKMpPOHHbIEe U30aHUs1)
1. Tonyb6eB, W.I'. CoBpeMmeHHasi HWHCTPyMeHTajbHass 0a3a KOHTDOJIS
KayecTBa M 0e30MacHOCTY TMILEBOM TMPOAYKLMHU: KaTaior [D/1eKTPOHHbIN

pecypc] : karamor / W.I'. Tony6e, W.A. IlIBaHckasi, A.W. IlapdeHTheBa. —
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OneKTpoH. gaH. — moc. IlpaBauHckui : , 2010. — 232 c. — Pexxum pocTyna:

https://e.lanbook.com/book/104398

2. [OyHuenko, H.M. YmnpasneHuwe KauecTBOM IpoAyKuuu. IluiieBas
TIPOMBIIIZIEHHOCTh. 111 GakasaBpoB [DeKTpOHHBIM pecypc] : yuebHuWK / H.W.
Hynuenko, B.C. fIHKoBcKast. — DyeKTpoH. AaH. — CaHkT-IleTepOypr : JlaHb, 2018.

— 304 c. — Pexxum goctyna: https://e.lanbook.com/book/106881

3. KynpusiHoB, A.B. YmnpaBneHue 0e30MacHOCTBIO M KaueCTBOM ITHII[EBOM
TIPOAYKLMU [DJIeKTPOHHBIN pecypc] : yueOHoe mocobue / A.B. KynpusiHos, B.A.

Iapenbckuii. — DyeKTpoH. fgaH. — Openbypr : OI'Y, 2016. — 150 c. — Pexxum

pocryma: https://e.lanbook.com/book/98073

4. PensgeBa, T.B. OCHOBBI TeXHWUeECKOIO0 PperyjvpoBaHUs KayecTBa
nuieBol npoaykuud. CraHAapTu3alusi, MeTpOJIOTHsl, OLleHKAa COOTBETCTBUS
[DnexkTpoHHBIM pecypc] : yuebHoe mocobue / T.B. PeH3sieBa. — D/IeKTPOH. AaH. —
Cankrt-IletepOypr : Jlanb, 2019. — 360 c. — Pexxum goctymna: https://e.lanbook.com/
book/111889

5. KoHCrmeKT JieKuyM Mo aucuuryiiHe "MeTposiorus, CTaHAapTu3alus U
ceprudyKanys’ /sl CTYJeHTOB 3a0UHOM M OUHOM (hopMbl 00yUeHHsT HarpaB/IeHUs]
rogrotoBku 260200 — TIpoAyKTbl THUTaHWS JKUBOTHOIO TIPOUCXOKIEHUS
[DnekTpoHHBIM pecypc] : yuebHO-MeToguueckoe rocobue / coct. Hukun C.C.,
CenbkuHa T.A.. — DnektpoH. gaH. — Open : Openl’AY, 2014. — 130 c. — Pexxum
Joctyna: https://e.lanbook.com/book/71392

6. Metponorus, craHzaptusauus u cepTudukanus: CraHAapTHU3alys
OCHOBHBIX HODM B3aMMO3aMeHsieMOCTH [DJIeKTpOHHBIM pecypc] : yuebHoe
nmocobue / coct. B.C. baiigentok, .C. 'onuapoBa, O.B. KHsi3eBa. — OeKTpOH.
naH. — KpacHospck : CubI'TY, 2014. — 156 c¢. — Pexum pgocrymna:
https://e.lanbook.com/book/70492

7. OCHOBBI CTaHJapTH3allMd U CepTU(UKALUM TOBApHOM TMPOAYKIUA
[DnekTpoHHBIM pecypc]: yuebHOe mocobue. — OMeKTPOH. AaH. — MUHCK:
"Bpmsuvmas wkoma", 2008. - 176 c¢. - Pexum = jgocryna:

https://e.lanbook.com/book/65269
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ITepeuyens pecypcoB HH(}OPMALMOHHO-TE/1eKOMMYHHUKALIUOHHOU CETH

«/IHTepHEeT»

1. http://www.consultant.ru

2.http://e.lanbook.com/ - 3gaTenscTBO «JIaHb»

3. http://www.biblio-online.ru/ - 3aarenbctBo «HOpaiiT»

4. http://www.studentlibrary.ru/

5. http://znanium.com/

6. http://www.nelbook.ru/

7. https://cntd.ru/ - TexOkcmnepT

8. https://ru.wikipedia.org/wiki/3arnaBHas cTpaHuiia

9. HayuHasi s/iekTpoHHasi 6ubsmoreka - http://elibrary.ru

10. OnekTponHas 6bubmoTeka aucceptanuii PT'B - http://diss.rsl.ru/

JIokanbHbIe ceTeBble PecypcChbl
1. Cucrema HOpMAaTUBHO-TEXHUYECKOW JOKyMeHTaluu "Texskcriept"”
2. CIIC "KoncynbranTllmtoc" (mpoduib: YHUBepCalIbHbIN)

3. Crangapte! ISO 10303

VI. METOJUYECKHUE YKA3AHMHWSA 110 OCBOEHUIO JUCIIAILI/INHbBI

B mpoijecce u3yueHuss MartepuasoB ydyebHoro Kypca «Ceprudukaius u
yrpaB/ieHre KauyeCcTBOM Ha TIPeATpUSTHSX OTpacav» TMpe/aratoTcs Caeayrolue
dbopmbl paboT: uTeHHWe JIEKIMM, MPAKTUYeCKHe 3aHSATHs, KOHTPOJbHble paboThI, a
TaK)Ke CaMOCTOsiTe/ibHasi paboTa Haj, yueOHBIM MaTepuaioM, KOTOopasi COCTOUT U3
C/IeAYIOLIMX 37eMEeHTOB: M3yueHuWe MaTepuasa M0 KOHCIeKTaM JIeKL[UH,
yueOHHUKaM WM yueOHbIM TOCOOMsIM, 3aKperuieHHe TIPOi/IeHHOr0 Marepuana B
X0/le BBITIOJIHEHUS JJOMAIITHUX 3ajaHui (/13) ¥ KOHTPOIBHBIX PaboT.

JleKyuoHHble 3aHAMusi OpPUEHTHMPOBaHbI Ha OCBellleHWe BBOJHBIX TeM B

K&K/l pa3fiesl Kypca U Mpu3BaHbl OPUEHTHMPOBAaTh CTYZEHTOB B Ipe/JjaraeMoMm

22


http://diss.rsl.ru/
http://elibrary.ru/
https://ru.wikipedia.org/wiki/%D0%97%D0%B0%D0%B3%D0%BB%D0%B0%D0%B2%D0%BD%D0%B0%D1%8F_%D1%81%D1%82%D1%80%D0%B0%D0%BD%D0%B8%D1%86%D0%B0
https://cntd.ru/
http://www.nelbook.ru/
http://znanium.com/
http://www.studentlibrary.ru/
http://www.biblio-online.ru/
http://e.lanbook.com/
http://www.consultant.ru/

Marepuase, 3a/JI0KMTb HayuHble U METOZJO0JIOTUUeCKHe OCHOBBI /ISl JabHeUIen
CaMOCTOSITe/IbHOU PabOThI CTY/I€HTOB.

IMpakmuueckue 3aHsmusi Kypca TPOBOJSATCS 1O BCeM pasjesaM yueOHOU
niporpaMmbl. [TpakTryeckuie paboThl HarlpaB/ieHbl Ha (POPMHUPOBAHKE Y CTYI€HTOB
HaBBIKOB CAMOCTOSITeJTbHOW MCC/e/loBaTe/IbCKol paboThl. B xo/le TpakTUuecKux
3aHATUIN 0OakanaBp BBITIO/HSET KOMILIEKC 3aJaHWi, MO3BOJISIFOIIUM 3aKperuTh
NEKLIMOHHBIA MaTepual 1o Uu3yvyaeMou Teme.

B pabote co cTy/jeHTaMH MCII0J/Ib3YIOTCs pPa3HOOOpasHbie Cpe/icTBa, (OPMBI
1 MeTo/ibl 00yueHusi (MHGOPMAIIMOHHO-pa3BUBalOLIHe, TIPOOIeMHO-TIOMCKOBEIE).

Oco60 3HaunMoli A1 ipodheCcCUoHaMBHON MOATOTOBKY CTYJ€HTOB SIBIISIETCS
camocmosimenbHass paboma TO KypCy, KOTopasi SIB/SIeTCs TIPO/0/DKeHUeM
ayJUTOPHOU TIPaKTUUeCKOl paboThl U 3aK/TFOYAeTCs, TIpeXKze BCero, B paboTe Haf
riy0OKMM TIOHMMaHWeM | 3allOMMHAHWEeM TeopeTHuyeckoro watepuana. s
OCYIIIeCTB/IEHUS] 3TOM pabOThI CTYJeHTbl OTOMPAOT HEOOXOUMbIH MaTepuas Tio
M3y4aeMOMY BOIIPOCY W aHA/JW3UPYIOT ero. B paMkax yuebGHOro Kypca
TIPUBETCTBYETCSl COCTaB/IeHWe TeMaTUueCKUX JOK/Ia/loB, KOTOpble MPOBEPSHOTCS
Tnipero/iaBaTesieM, 0OCY>KJAIOTCS CO CTyJeHTaMu W yUWTBIBAIOTCS TIPU UTOTOBOM
KOHTPOJIe 3HaHUM MO KypCy.

CTyeHTOB HeoOXOAMMO T03HAKOMUTh C OCHOBHBIMM MCTOYHHMKamH, Oe3
KOTODPBIX HEBO3MO>XKHO T0JTHOLIEHHOEe TMOHUMaHKe rpobsieMaTUKu Kypca. [Toatomy
3TM MCTOUHMKM DEKOMEH/IOBaHbl CTYyJeHTaM [/l [OMAaIllHero W3y4eHusi W
BKJ/IFOUEHBI B IIPOrpamMmy.

CamocTtosiTelbHyl0  paboTy 10 OCBOEHHIO Kypca CTy/ieHTaM MBI
pPeKOMeH/[yeM TPOBOAUTh CJIeAYIOIMM 00pa3oM.

Bo-nepBbIX, cnefyeT u3yudaTb KypC CUCTeMaTW4yeCKW: pasfesbl OCBavBaThb
T110C/IeZloBaTe/IbHO, He TepecKakrBaTh Yepe3 TeMbl. KaXK/bIi MMocie [y ommn paszes
TOCTPOEH Ha 3HAHWU NpPeJbIAYILero.

Bo-BTOpBIX, pa3zenbl He/lb3sl M3yuyaThb YaCTHUUHO, TaK KaK HEBO3MOXKHO
OyZeT BOCIIO/Nb30BAaTbCS CBOMMM 3HAaHUSMHA B  peIlleHWH  TPaKTUYeCKUX

npoecCUOHA/IbHBIX 3a/1au.
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B-TpeTbuX, KOHEYHOU Le/IbI0 U3y4YeHUs [UCLIUIUIMHBI = SIBASETCS  eé
TIpakTHUecKoe mpuMeHeHWe. OJHAKO HY)KHO TOMHHUTB, UTO [Ji TOTO, UTOOBI
KaueCTBEHHO MCII0J/Ib30BaTh MOyUYeHHbIe HaBbIKM U 3HaHUS B MPOdeccuoHaIbHOM
JesTeTbHOCTH, HeoOXOoAMMO noHumamp (@ He TIPOCTO 3allOMHUTH) HEKOTOpbIe
TeopeThUYecKre OCHOBBL. [103TOMy, CcTereHb HY>KHOT'O YCBOEHUSI KaXKJOro pasjesna
TpoBepsieTCsl  CIIOCOOHOCTBIO PElIUTh TIpe/JIoKeHHbIe 3a/lauM  (TIpaKThuecKas
YacTb) U OOBSICHUTH, TTOUYEMY HX C/Ie[lyeT pelllaTh TaKUM WM APYTHM CII0COO0OM
(TeopeTUUecKasi 4acThb).

Kypc nmnpeamnonaraer rmnociefoBaTe/lbHOE — MPOXOXK[EHUWE  Marepuasa
(BepTUKa/IbHYIO 00pa3oBaTebHYI0 TPAeKTOPUIO).

Pabora cTyZjeHTa B paMKax Ka)k/[0l TeMbl CTPOUTCS C/ie[yIoIIM 0bpa3om:

1) mpocnyliath JEKLUI0 B ayIUTOPUU (JIEKL[Ms YMTaeTCs TIperojaBaresieM C
WCTI0/Tb30BaHKEM 3/IeKTPOHHO-TeXHUUECKOTO obecrieueHus);

2) BO BHeypouHOe BpeMsi B paMKaxX CaMOCTOSITeJTbHOM paboThl eIrjé pa3
npopaboTaTh MaTepuasIbl IEKI[UU U MPUCTYIIUTh K BBITIOJTHEHUIO 3a/laHUM TI0 TeMe;

3) Ha MPAKTUYEeCKOM 3aHSITUU BITIO/HATH 3aZlaHUsI TI0 TEME;

4) BO BHEypOUHOe BpeMS B paMKaX CaMOCTOSITe/IbHOW pabOThI 3aBepIUTh
BBITIOJIHEHME 3aJaHUK Y MIOJrOTOBUTH UX Ha MPOBEPKY MPeInoaBaTelito;

OcHOBHasi  1leJib  ayJIMTOPHBIX  3aHATUM —  CUCTeMaTH3alus |
CTPYKTYpHUpOBaHHEe 3HAaHWM CTy[eHTa, pacCMOTpeHWe Haubosiee Ba)KHBIX H
npo0/ieMHBIX YacTel Kypca. AyAWTOpHbIE 3aHATHS TPEUMYIeCTBEHHO HOCST
0030pHBIM M Harpab/sOmui  xapaktep. CamocTosTenbHass paboTra urpaer
HeMa/I0OBaXXHYIO POJ/ib B U3yUeHUU [TUCLIATLTUHBI.

[lepBbIM STarioM u3y4yeHUs] AUCLUIVIMHBI M OTJeNbHBIX e€e pa3/esioB
AB/IsleTCST paboTa C KOHCIIEKTOM W PEKOMeH/AyeMOW JiMTepaTypoil. M3yudeHue
JUCLIUTUIMHBI PEKOMEHIyeTCs TIPOBOAUTH IMO3TAlHO: pacCcMaTprBasi Moo4YepesHo
JIOTMYECKY 3aBeplleHHble pasfiefibl Kypca, Kak MpaBWIO, B JIATepaType — 3TO
OTJe/bHbIe TJaBbl WK Tlaparpadsl. IIpu paboTe ¢ KOHCIIEKTOM U JIUTEpPaTypOU

Ba)KHO HAuaTh 3HAKOMCTBO C 0a30BOMU TeOpeTHHECKOﬁ IMMoJAroToBKY, BHUMATE/IBHO
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Y BJlyMUMBO M3yYWB OCHOBHBbIE TIOHSITHSI paccMaTpuBaeMoro pasgena. [locne
V3y4yeHMs OJHOTO pa3ziesia Kypca, MOXKHO TepexoUTh K ClIeyIoLemMy.

Bbnarozpapsi cucreMaTiyeckoil caMmOCTOSITe/IbHOM paboTe M CBOeBpeMeHHOMY
BBIMO/IHEHWIO /I3, TMOArOTOBKE K KOHTPOJIbHOW paboTe U ee  YCIeIHOMY
BBITIOJIHEHUIO, CTYZIEHT UMeeT BO3MOXKHOCTD TOJIyYUTh 3a4eT 10 PEUTUHTY.

YueOHO-MeTOAMUECKHEe  YKa3aHUSI K  PeWTHHIOBOW  cucTeMe
NMPAaKTHYeCKUX 3aHATHU

PeliTHroBasi cucteMa TpaKTUYECKUX 3aHATUM COCTOMT B yueTe 2-X
ToKas3areJsieu:

1) pe3y/sibTaThl KOHTPOBHBIX PabOT U TeCTHPOBAHHUS;

2) pe3ynbTaTbl KpPOCC-OMpOCAa HAa TPAaKTUYECKUX 3aHATUSX, SKCIIpecc-
KOHTPO/JIb.

Hapsiny ¢ KnaccuyeCcKMMH 3aHATUSIMU C BbI30BOM CTY/I€HTOB K JOCKe st
aucuurinHbel - «CepTudUKalusi U yrpaBleHWe KaueCTBOM Ha TMpPeANpUSATHSX
OTpaciu» TPUMEHSIeTCS HOBBIM MeTOJ akTHBHOTro o0yueHusi (MAQ), KOTOpBIM
TOJIyYn/1 Ha3BaHWe KpOCC-0npoc. 3aHATUSI C IPUMEHeHUeM MeToa KpOCC-OMpOC
HauMHAKOTCA C T[IOBTOPEHUs TeOpeTUYecKoro Marepuana. IlpenozsaBarens
pa3bupaer co CTyJeHTaMU BCe HeOOXOAUMble [/si 3aHSTUSI TIOHSTUS U METO/bI
pellieHusl, OmpallivBasi CTYy[eHTOB. 3a KaX[Abld TpPaBWIbHBIA OTBET CTYZEHTY
naetcsi G6ann. Pa3bupasi ouepesHOe TMOHSTHE, TIperoaBaTe/b 3aJaeT CTy/AeHTaM
BOIIPOC, CTY/[IeHTbl, KOTOpble 3HAIOT OTBET Ha BOIPOC, MOAHUMAIOT DPYKH.
[IpenofaBatens crpallivMBaeT CTyAE€HTa, Y KOTOPOrO MHHUMAalIbHOE KOJUYECTBO
6anoB. Ilocie oTBeTa CTyJdeHTa C MecTa TIperofiaBaTe/ib JiaeT OILeHKY
TPaBU/ILHOCTA OTBeTa WM, €C/id OTBET MpPaBWIbHbBIM, TO TperojaBare/ib Ha J0OCKe
3amMchbiBaeT HeoOXOAUMBIM MaTepuas. [locsie MOBTOpPeHUsI HAUWHAETCsl pellleHre
KJIaCCHBIX 3a/laHUU B peXkuMe KpOocCC-0rpoc. [Ipy 3TOM Npu BBINOSHEHUY KaXK[0U
JleTa/lbHOM Omepali B XOJe pelleHusl 3aJaud IperofaBaTesib CTaBUT BOIPOC
CTyJeHTaM: 4YTO HeoOXOJWMO B [JaHHBI MOMEHT BBLITIOJTHUTh. ECIH OTBET
TIPaBWIBHBIN, TO TIperofiaBaTe/ib Ha AOCKe 3aluchbiBaeT HeOOXOAUMbIA MaTepuall.

B KOHIIe 3dHATHA BCe 0asIbI CYMMHUDPYIOTCA ¢ 3dlIMCBIBAKOTCA B JKYypHAJI.
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[Teproauyecky nperno/aBaresib NpOBepsieT MPaBU/ILHOCTD 3allO/IHEHUS JHEBHUKA U
yueTa 6a/isioB CTyAeHTaMHU.

CucreMa Kpocc-0rpoca Mo3BoJIsieT:

1) akTWBHO BK/IOUAaTb B TpPOBeJeHHWe TMPAKTUUeCKOro 3aHATUsI BCeX
CTY/I€HTOB;

2) 6oJiee AMHAMUYHO pa30upaTh TeOPeTUUeCKUM MaTepual,

3) B TeueHHe TMPaKTAYECKOTO 3aHSITHS MPOBEPSTh TeOpeTUUeCcKre 3HaHUs U
TM0JlyYeHHbIe HAaBBIKU KaXK/I0TO CTY/IeHTa;

4) B KOHIIe 3aHATHS TIOJyuYaTh [eTaJbHYIO0 W TJTyOOKYIO OLIeHKY 3HaHUU U
TIPaKTUYECKUX HaBLIKOB IPYIITIbI CTYJ€HTOB B 1€/IOM.

B koHIle ceMecTpa MOJBOJUTCS WTOTI PEMTHMHra IMPAaKTUUYECKUX 3aHSTUM,
KOTOPBIM COCTaB/ISIeTCSI HA OCHOBE CHCTEeMbI KPOCC-0Mpoc. [1/151 KaKJ0ro CTyZieHTa
CYMMHUPYIOTCSI Ga/ibl 3a Ka)kK[oe 3aHsATHe — HaXOJUTCS [Jid KaKJOro CTyJeHTa
CeMeCTpOBbIM PeUTHUHTOBBIM Oasi/ Mo MpakTHKe C MCTO0Jb30BaHWeM KPOCC-0Ipoca.
BbIunc/isseTcss MaKCHMAaJTbHBIN 110 TPYIIITe CeMeCTPOBBIM peHTHHIOBBIN 0asT Kpocc-
ormpoca. EcimM ceMecTpoBBIM peNUTHHTOBBIM 6a/ul  Kpocc-ompoca HEeKOTOPbIX
CTYZIeHTOB pe3KO BbIJIe/IsieTCsl CpPeJli OCTa/lbHBIX CTYJEeHTOB, TO Takou Oamm He
YUUTHIBAETCS TIPU BBIUUC/IEHUA MaKCUMa/IbHOTO CEeMeCTPOBOIO PEeUTUHIOBOTO
6asmna kpocc-ompoca. CTygeHThbl, HabpaBiiime Oosiee 65 % OT MakKCMMa/IbHOTO
Garyla Kpocc-ompoca ToJIydaloT TpaBO Ha aBTOMAaTUYecKoe ToJyueHHWe 3aueTa
(«aBTOMAaT»), MPU 3TOM [IO/DKHBI OBITH BBITIOJIHEHBI Bce I3 ¥ TO/IOXKUTETHHO
oLleHeHbI BCe KOHTPOJIbHbIE pa0O0ThI 1 TECTHI.

CTyneHTbl, He TIO/yuyuBIlMe 3adyeT aBTOMATOM IIPOXOASAT 3adyeTHOe
cobecenoBaHmMe.

s 3akperuieHdsi 0a30BbIX TEOPETUUYECKHUX TIOHATHUN  HCIIOJ/Ib3YeTCs
JKcnpecc-onpoc — TIMCbMeHHasi MWHM KOHTpO/ibHasg paboTa, TIpoBeZieHHas B
TeyeHHWe HeCKOJbKMX MUHYT. OLeHKA 3a 3KCIpecc-onpoc (UKCUPYIOTCS B

JKYPHaJie HapAay C OL€HKAMHW KOHTPOJIbHBIX pa60T.
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VIL IEPEUEHh MTH®OPMAIIMOHHBIX TEXHOJIOT YN 1
ITPOI'PAMMHOI'O OBECIIEYEHUA

JIulieH3MoHHOe TmporpaMMHoe obecrnieueHust, ycrtaHoBsieHHoe Ha IIK B Illkose

6I/IOMe,£[I/IL[I/IHbI " UCTI0/Ib3yeMO€ B PAMKdX OCBO€HUA JUCLHWITTIMHBIL:

HavimeHoBaHue MNporpaMMHOIo

Bepcus HasHaueHnue
KOMIJIEKCa
Windows Seven Enterprice SP3x64 OrnepaljMoHHas cucTema
Eset NOD32 Antivirus 42.76.1 | CPCACTBO ODHapyxeHus
Bp€/IOHOCHBIX MMPOrPaMm
Microsoft Office 2010 14.0.6029.1000

o OducHbIM nakeT
ripodheCCHOHAJIbHBIN TIJTIOC

Microsoft Office 15.0.4420.1017

ripoceccroHabHbIN roc 2013 OducHbIM nakeT
7-Zip 9.20.00.0 OOyuaromuii KOMIUTIEKC
TIpOrpamMm
Abbyy FineReader 11 11.0.460 Obyuaiomuii Kommexc
nporpaMm
Coogle Chrome bpaysep a5t paboThI B
42.0.2311.90 cpese WWW

VIII. MATEPUAJIBHO-TEXHUYECKOE OBECIIEUEHUE
TACIUATUIVHBI

MvcruninHa obecrieueHa yueOHO-MeTOTUUeCKOM UTEepaTypoi
nocpefcTBOM ~ OubsmmoreuHoro  ¢oHJAa  yHUBEPCUTETa,  MeTOAWYeCKUMU
yKa3aHUsMU, pa3laTOUHbIMU MaTepua/jiaMH, Mpe3eHTAlMOHHBIMU MaTepuasaMu,
O1aHKaMu OWIeTOB Ha 3aueT. YueOHble ayAUTOpUM 00OpYAOBaHbI MyJ/bTHMeUa

O60py,E[OBaHI/IEM, COI/iaCOBdHa pa60Ta B KOMITBIOTEPDHOM KJIdCCe.
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Mono6nok HP ProOme 400 All-in-One 19,5 (1600x900), Core i3-4150T,
4GB DDR3-1600 (1x4GB), 1TB HDD 7200 SATA, DVD+/-RW,GigEth,Wi-
Fi,BT,usb kbd/mse,Win7Pro (64-bit)+Win8.1Pro(64-bit),1-1-1 Wty CkopocTb
poctyna B MHTepHer 500 Mo0wut/cek. Paboume wmecta mis  JIOJeR  C
OrpaHUYEeHHBIMU BO3MO)XHOCTSIMU 3/]0POBbsI OCHAII|EHbI TUCTIESIMU U TIPUHTEPAMHU
Bpaiinsg;  o0opyZoBaHbl:  MOPTATUBHBIMU  YCTPOHMCTBAMM  [JI1  UTEHHUS
TUIOCKOTIEUATHBIX ~ TEKCTOB, CKAHUDPYIOIIMMHW W  UYMTAIOLU[UMM  MallUHAMU
BUZIEOYBE/TMUUTE/IEM C BO3MOXXHOCTBIO  DErY/ISIIMA  IIBETOBBIX  CIIEKTPOB;
YBeJTMUMBAIOIUMU 3J/IEKTPOHHBIMU JyTIaMH u yJIbTPa3BYKOBBIMHU

MapKUPOBILIMKaMH.

[Ipunoxenue 1

MUJHNCTEPCTBO OBPA30BAHNSA I HAYKU POCCUMICKOW ®EJEPALINN
depiepanbHOE rocylapCTBeHHOE aBTOHOMHOE 00pa3oBaTe/ibHOe yupesK/ieHre
BBICIIIETO TIPO(eCCHOHATBHOTO 00pa30BaHus

«/lanbHeBOCTOUYHBIN (heepaNbHbIM YHUBEPCUTET»
(ABDY)

HTKOJIA BUOME/INIINHBI
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YUYEBHO-METO/NYECKOE OBECITEUEHUE CAMOCTOSTE/TbHOM
PABOTbBI OBYUYARKOHINUXCHA
no AucoumiuHe «CepTuduKanus U ynpasjeHHe KaueCTBOM Ha

NnpeAnpUATHAX 0TPACTIN»
Hanpasienue noaroroBku 19.03.01 buorexnosiorus

npodusb «IIuirieBass OUOTEXHOJIOTHSI»,
@dopMa MoIrOTOBKU: OUHast

BaaauBocToK
2018
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HﬂaH-rpa(an BBINO/IHEHHUSI CAMOCTOATEe/TbHOMU paﬁoTbI M0 aucuUIInHe

Ne JarTa/cpoku Bup, IIpumepHsbie | PopMma
BbINO/THEHUSI | CAMOCTOATE/IbHOU HOPMBI KOHTPOJIS
n/n pPadoThI BpeMeHH Ha
BbINIO/IHEHUE
1 1-6 Hepenu [ToaroroBka K 3 IIposepka /13
MPaKTAUYECKUM
3aHATUSAM U JKerpecc-
BbITIO/THeHe [13 ROHTPOTIE
2 6 Hemesist [ToaroroBka K 1,5 KoHTpo/ibHas
OTIpOCy paboTa
5 7-10 Hepenu [ToaroroBka K 2 [TpoBepka [13
MpaKTAYeCKUM
3aHATUSIM U JKerpece-
BbIl1O/IHeHWe [13 RORTPOIIE
7 10 Hepens Harmucanue pedepara | 1,5 KoHTposibHas
paborta
9 11-14 vepenss | ITogroToBka K 2 [TIposepka /13
MPaKTUYECKUM
3aHATUSAM, U JKcrpece-
BbITIO/THeHe /13 ROHTPOTI
11 14 vepens [ToaroroBka K 1,5 KoHTposbHas
KOHTPOJIbHOMY pabota
ornpocy
12 15-17 vepenu | ITogroToBka K 2 [TIposepka /13
MPaKTUYECKUM
3aHATUSAM, U JKcrpecc-
BbITIO/THeHe /13 ROHTPOTI
16 Hepgesns [ToaroroBka K 1,5 TectrpoBaHue
BbITIOJIHEHUIO TeCTa
13 17 nepens [ToBTOpEHME 1,5 KoHTposibHas
MaTtepuasa pabora
15 18 Hepgesns [ToaroroBka K cgaue | 1,5 3auer

3d4eTa
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PekoMeHpaIuM Mo CaMOCTOATE/IbHOI padoTe CTYIeHTOB

CamocrositenibHass pabora crygentoB (CPC) mpu u3yueHWM JUCIUTUIAHBI
«CepTu(uKkaliss W yIipaBjeHHWe KauyeCTBOM Ha TMPeATNPUATHSIX  OTpacn»
OpraHv30BaHa ceJyrIUMU (popMamu:

- TOATOTOBKHU K MPaKTUUECKUM 3aHSATHUSM;

- TIOATOTOBKA K KOHTPOJILHOM pabore;

- BBINOJIHEHUE AoMallHero 3aganus (13);

- U3yueHHe peKOMeH/lyeMOW uTepaTyphbl U CaMOTMO/ITOTOBKa;

- camocTosTe/bHasi paboTa CTy/IeHTOB TIPU TIOJTOTOBKE K 3aueTy.

IToaroroBKa K NMPaKTHYeCKHMM 3aHATHAM BK/IIOUaeT B cebs M3yueHHe
KOHCTIEKTOB  JIeKLIMM, TpopaboTKa TeopeTHYecKoro Marepuana, U3yueHue
peKOMeH/lyeMOol TUTepaTypbl U COCTaB/IeHWe OMOPHBIX KOHCTIEKTOB, BK/TFOUAOIIIAX
OCHOBHble TIOHSITUSI W ompejeneHusi, (oOpMyJbl U MOpuaoKeHus. KoHTposb
TO/ITOTOBKY K MPAaKTUUEeCKUM 3aHATHSM OCYIL[eCTBJISIeTCs C MPUMeHeHreM MeTo/ia
KpPOCC-0OTIPOC. 3aHSTHS HAUMHAIOTCSl C TIOBTOPEHUsI TeOpPeTUUeCcKOro Marepuara.
[IperiofaBarens pa3bupaeT CO CTyJeHTaMu Bce HeoOXOAuMble [Jis 3aHSTUS
TIOHATUS 1 METOZIbl peIlleHus], OrpalliiBas CTYJeHTOB. 3a KaXkK/bli TpaBUIbHBIM
OTBeT CTYyJeHTy paercs Oasn. Pa3bupasi ouepefiHOe TIOHSTHE, TIperojiaBaTesb
3a/laeT CTyJleHTaM BOIIPOC, CTYZEeHTbl, KOTOpble 3HAalT OTBET Ha BOIMpOC,
NMOJAHUMAlOT pykKu. [lpemnojaBatens cCrpaiivMBaeT CTyZieHTa, Y KOTOPOTO
MUHHMaIbHOe Ko/ndecTBO 6asoB. [Tocsie oTBeTa CTyjeHTa C MeCTa Tpero/iaBareb
JlaeT OLIeHKY MPpaBWILHOCTH OTBeTa U, eC/Id OTBET MPAaBU/IbHbIN, TO MperofiaBaTe b
Ha J/IOCKe 3allvChIBaeT HeOOXOAWMBIM Marepwas. B KoHIle 3aHATHS Bce 6asuibl
CYMMMDYIOTCS M 3alMChIBAalOTCSI B KypHa/l. Tak >ke, KOHTPOJIb MOATOTOBKU K
TPAaKTUYECKUM 3aHSITHUSIM OCYILeCTB/ISIeTCA KaK SKCIPeCcC-KOHTPOJIb  3HAaHWUM
TeOpeTUYeCKOro MaTrepuarnia.

IToaroTroBKa K KOHTPO/IbHOU padoTe M 3KCIPECC-KOHTPOJII BK/IHOYaeT

B ce0s1, TOMUMO U3yUueHHUs] PeKOMEeH/IyeMOM JINTepaTyphbl, JIEKIIMOHHOT'O MaTepuasa

Y MaTepuasioB MPaKTUUEeCKUX 3aHSITHM, BBIMOJHEHWe AoMalluHero 3agaHus (3).
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MTorom KauyeCcTBEHHOUN TIOJATOTOBKU K KOHTPOJIbHOM paboTe SIB/ISIETCS OLIEHKA,
ToJTyueHHasi Ha KOHTPOJIbHOM paboTe B ayAIUTOPUU
MeTtoanyecKkue ykKa3aHus 110 BbINO/IHeHUIo /13
[3 BBIAAIOTCS CTYAEHTY Ha KaXJOM IPaKTUYeCKOM 3aHATUU C y4eTOM
TeMbI [IPOMEHHOI0 MaTepuara.

Pekomen/jarjuu o pegepupoBaHHI0 y4eOHOH U HAYUHOU JINTepaTypbl

PedepupoBanue yueOHOW U HayuyHOW JIUTepaTypbl TIpeAriosaraer
yriayOsieHHOe u3yueHue OT[elbHBIX HAay4YHBIX TPY/AOB, UTO JO/DKHO 00eCrieumuTh
BbIDaOOTKY HEOOXOAWMBIX HaBLIKOB paboTbl Haj kKHUrod. Bcé 310 Oyzer
CrocOoOCTBOBaTh  pacIMPEHHI0  HAyYHOTO  KPYro3opa, TIOBBIMIEHUIO  UX
TEeOPeTUYECKOM MOAr0TOBKY, (POPMUPOBAHKMIO HAYYHOW KOMIIETEHTHOCTH.

Ins  pedepupoBaHusi TipeAjaraloTcs yueOHble TMOCOOUS, OT/e/bHbIe
MoOHorpadrueckrue WCCAe[0BaHUS M CTaThbU TI0 BOMPOCAM, TIPegyCMOTPEHHBLIM
TporpaMMoN yueOHOUW AUCHUIUIMHLL. [Ipu mogbope muTepaTyphbl M0 BHIOpAHHOMY
BOMPOCY HEoOXOJUMO OXBaTUTh Ba)KHeMIMe HampaBjieHWsl Pa3BUTHUS JaHHOU
HayKd Ha coBpeMeHHOM 3Tarie. Ocoboe BHUMaHUe yAeNsSTb TeM JIUTepaTypHbIM
WUCTOYHMKAM, KOTOpbie (TPSIMO WIM KOCBEHHO) MOTYT OKa3aTb IIOMOILb
CTeLaNiCTy B ero MpakTHuecKou gesrenbHOCTH. OHAKO B [JaHHBIN pasfen
BKJTFOUEHBI TaK)Ke PabOThI U OT/ie/IbHbIe UCC/IeJOBAHUS 110 BOTIPOCAM, BBIXOZSIIUM
3a Tipefiesibl  M3yuyaeMoOW AWCLUUIUIMHBL. DTy JIATEPaTypy pPeKOMeHIyeTcs
WCTI0/Tb30BaTh TIPU ’KeJTaHWM pacliMpuTh CBOU 3HAHUS B KakKoW-MO0 oTpaciu
HayKH.

Hapsiny ¢ swmrepaTypoid 1o oOiuM Bompocam iy 0OakajaBpoB
TIpe/irio/iaraeTcss JuTepaTypa C y4éTtoM mnpodwis UX MpodeccuoHaTbHON
JesTeTbHOCTH, [00BITasi camocTosTenbHO. He Bcs mpepnaraemasi JjiuTepaTypa
pPaBHO3HAUHA T0 COJiePXKaHUI0 U 00BbEMY, TIO3TOMY BO3MOXKEH Pa3/IMUHbBIN MOAXO0/
K eé u3yueHuto. B ofHOM ciyuae 3TO MoXeT ObITb 00ljee pecdepupoBaHue
HECKOJIbKUX JINTePATyPHBIX WMCTOYHWKOB pAa3/IMYHBIX aBTOPOB, TOCBSIIEHHbIX

PAaCCMOTDPEHHIO OJIHOTO U TOTO »Ke BOIpOCa, B JPYroM Cjydae — [eTajJbHOe
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n3ydyeHre u pedepupoBaHHEe OJHOM W3 PEKOMEH/IOBAaHHBIX paboOT WM Jaxe
OTZe/bHBIX €€ pa3fe/ioB B 3aBUCUMOCTU OT CTeleHd CA0XKHOCTU BOIIpoOca
(mpobnematykm). [1jist TOro uToOBI PEIINTD, KaK IMOCTYITUTL B KaXKZIOM KOHKPETHOM
clyuae, ce/[yeT POKOHCY/IbTUPOBATLCS C TPETIo/laBaTesIeM.

Beibopy = KOHKpeTHOM  paboTel  Jis  pedeprpoBaHHS  JIO/DKHO
TIpe/IIecTBOBaTh JeTaJbHOEe O3HAKOMJIEHWe C TIepeuHeM BCell JIUTepaTyphl,
TpUBe/leHHOW B ydeOHOUW TmiporpamMme aucuuriiHbl. C BbIOpaHHO#M paboToit
DeKOMeH/IyeTCsl BHauajie 03HAaKOMMUTHCS IIyTeM IIPOCMOTpA T10/[3ar0/I0BKOB,
BbI/IeJIEHHBIX TEKCTOB, CXeM, TaOJWI], OOIMX BHIBOJOB. 3aTeM eé HeoOXOAUMO
BHUMAaTe/IbHO ¥ BAYMUHWBO (BHHWKasl B UJIeM U METO/bI aBTOPA) MPOYUTaTh, Jeas
TIOMYTHO 3aMeTKW Ha OT/AeJbHOM JIUCTe Oymard 00 OCHOBHBIX ITOJIOKEHUSX,
y3/I0BBIX Bompocax. [locsie mpouTteHUs ciefyeT TIPOAyMaThb COjiep)KaHWe CTaTbu
WM OTJenbHOM r/aBbl, Maparpada (eciu peub WAET 0 MOHOTrpaduu) U KpaTKo
3anvcaTh. [IOC/IOBHO C/lefiyeT BBIMMCLIBATh JIMIINbL CTPOTHE  OIpe/ie/ieH s,
(dhopMy/TMPOBKH 3aKOHOB. VIHOT/Ia 110/1e3HO BK/IFOUMTH B 3allMCh O/IUH-ZBa TIpUMepa
OISl WUTIOCTpaliui. B TOM c/yyae, ecnv BCTPeTSATCST HETOHSTHbIE MeCTa,
pPeKOMeH/IyeTCsi TIPOUUTaTh IMOC/IeAyIoliee H3/0)KeHWe, TaK KakK OHO MOXKeT
TIOMOYbL TIOHATH TIPeAbIAYIIMM MaTepuana, W 3aTeM BepHYTbCSI BHOBb K
OCMBIC/IEHUIO TIPEJBIAYIIIEr0 U3/I0KEeHUsI.

PesynbraTroM paboThl HajJ JUTEpaTYPHBIMA WCTOUHUKAMM  SIBJISIETCSI
pedepar.

ITpu moxaroroBke pedepaTa HeOOXOJUMO BBHIIETUTH HaWOOJee BayKHBIE
TeopeTHUeCcKue TI0JIoKeHUsI U 00O0CHOBaTh UWX CAMOCTOSITeNbHO, obOpaiijas
BHHMaHUe He TOJbKO pe3y/bTaT, HO U Ha MeTO/IUKY, IPUMEeHSIeMYT0 TIPU U3yUeHUH
npo0OsieMbl. UTeHre HayuyHOU JIUTEPATyPhl JO/DKHO OBITH KpUTHUYECKUM. [1o3TOMY
Ha/I0 CTPEMUTHCSI He TOJIbKO YCBOUTb OCHOBHOEe COjiep)KaHhe, HO U Crocob
JI0Ka3aTe/IbCTBA, PACKPBITH OCOOEHHOCTH Pa3/IMUHBIX TOUEK 3PeHHs 10 OJHOMY U
TOMy >Ke BONPOCY, OIIeHUTb TIPAaKTHUeCKOe U TeOopeTHUYeckoe 3HaueHHe
pe3ysibTaToB pedepupyemoii paboThl. BecbMa >kenaTe/IbHBIM 3/1eMeHTOM pedepaTa

SIBJIAETCA BbIDa’KE€HHE C/TylIaTe/1eM COOCTBEHHOI'0 OTHOILLIEHUS K naesamM 1 BbIBOJdM
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aBTOpa, TIO/IKPEIVIEHHOTO Orpe/ie/leHHbIMU apryMeHTaMUu (JIMUHBIM OIbITOM,
BbICKA3bIBAHUSIMU [IPYTUX HUCC/IeJOBaTeer U Mp.).

Pedepatel MoHOrpagui, >KypHajqbHBIX CTaTed MCC/Ie0BaTeIbCKOIO
XapakKTepa HeNpeMeHHO [IO/DKHbI CO/lep)KaTh, KaK Y»)Ke YKa3bIBajoCh BHIIIIE,
orpejienieHre TIPOOIeMbl M KOHKPETHBIX 3a/iau MCC/IeJOBaHus, OITMCaHHe MeTO/IOB,
TIPUMEHEHHBIX aBTOPOM, a TaKXKe Te BbIBO/IbI, K KOTOPBIM OH TIPHIIIe/ B pe3y/bTaTe
vuccinenoBanus. [lpeanaraemast juTepaTypa [l pedepupoBaHUs TTOCTOSHHO
0OHOB/ISIETCHI.

Ilesmn u 3agaun pedepara

Pedepar (ot sat. refero — moksabpiBato, coobiiar0) rpeacTaBiseT coboi
KpaTKOe H3JI0’KeHHe Mpob/ieMbl MPaKTUUECKOTO WM TeOPeTHUYEeCKOTro XapaKTepa C
(hopMyTMPOBKOM OIpe/ie/IeHHBIX BBIBO/IOB T10 pacCMaTpruBaeMoii TeMe. VI30paHHast
CTYJeHTOM Tipo0jieMa W3ydYaeTcsi W aHaJU3UPYeTCsl Ha OCHOBE OJHOTO WM
HECKOJIbKMX HCTOUYHMKOB. B OT/HMuUMe OT KypCOBOM pabOTHI, ITPe/CTaBJISIOIIEH
coboii KOMIUIEKCHOe HCCeioBaHde TIpoOieMbl, pedepaT HarpaB/ieH Ha aHasIu3
OJTHOM M/TM HECKOJIbKWX HayUHbIX PaboT.

Ileassmu HamMcaHus pedepara SIBJSTFOTCS:

® pa3BUTHE Yy CTYJEHTOB HABBIKOB IIOMCKA aKTya/JbHbIX TIpo0JiemM
COBPEMEHHOI0 3aKOHOZATe/ThCTBaA;

® pa3BUTHe HaBLIKOB KPAaTKOTO W3J/IOKEHHsI MaTepuana C BblJeleHreM
JIMIIIb CaMbIX CYIIIeCTBEHHBIX MOMEHTOB, HEOOXOAMMBIX /JII PACKPBITHSA CyTH
Tpo0OJIeMBI;

® pa3BUTHE HAaBBIKOB aHa/M3a W3yUYeHHOTO MaTeprana v (GopMYyJTHPOBaHUS
COOCTBEHHBIX BBIBO/IOB T10 BBIODAaHHOMY BOIPOCY B TIMChbMeHHOU ¢opme,
HayUYHBIM, TPaMOTHBIM SI3bIKOM.
3adauamu HanucaHus pedepara sIBISIOTCA:

- HAYYMTh CTYJleHTa MaKCHMMaJbHO BEpHO TiepejaTb MHEHMsS aBTOpPOB, Ha

OCHOBe paboT KOTOPBIX CTYZEHT MHIlIeT CBOM pedepar;
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- HAYUUTh CTYJi€HTa I'PaMOTHO M3JlaraTh CBOIO TMO3ULMIO TI0 aHAIU3UPYEMOM
B pedepare npobiieme;

-[O/ITOTOBUTh  CTYyJleHTa K /Ja/ibHeuIlleMy yd4acTMI0 B HAyyHO —
MpaKTUYeCKUX KOH(PepeHIUsIX, CeMUHapaxX U KOHKYpCax;

-1IOMOYb  CTYJIeHTy ONpeAenuTbCsi C WHTEpecyrlolled ero TeMou,
JlabHelilllee pacKpbiTHe KOTOPOM BO3MOXKHO OCYILIECTBUTb TpUA HaMMCaHUU
KyPCOBO# pabOThI UK TUTITIOMA;

- YICHUTB [I7Isi ce0s1 ¥ U3/I0’KUTh MPUUMHBI CBOET0 coryacus (Hecor/sacusi) C

MHEHHEM TOT'O WIA UHOTO aBTOPA T10 JJaHHOU TTpobieMe.

OcHoBHbIe TpeboBaHMs K Co/lep)KaHuI0 pedepara

CTy#eHT [0/DKeH MCIOJb30BaTh TOABKO Te Marepuasbl (HayuHble CTaThH,
MoHorpacduu, 1ocodus), KOTOpble UMEIOT MpsMOe OTHOIlleHWe K W30paHHOM UM
TeMe. He [omyckaroTcsi OTCTpaHeHHble pacCyXK[eHUus, He CBsI3aHHble C
aHa/M3upyemoii pobsiemoit. Coziepkanuie pedepata JO/KHO ObITh KOHKPETHBIM,
MCCJIeIOBaThCS JO/DKHA TOJBKO OffHA TpobsiemMa (0myCcKaeTcst HECKObKO, TOTBKO
eCId OHU B3auMocCBsi3aHbl). CTyZieHTy HeoOXOJWMO CTPOTO TIPHAEP>KUBAThCS
JIOTUKW W3J/I0KeHUs1 (HauaTb C OMpe/le/ieHUs] M aHalu3a TOHATUM, TMepelTH K
TIOCTAaHOBKe TIpOOJIeMbl, TMPOAHATU3UPOBATh TIYTH e€e pelleHus U C/eaTh
COOTBETCTBYIOLLIME BbIBOJIbI). PedepaT m[O/DKeH 3akaHUMBAThCS BbIBeJleHUEM
BBIBO/IOB T10 TeMe.

[To cBoeit cmpykmype pedepaT COCTOUT U3:

1. TutynpHOrO /MCTA,

2.BBesienus, Tfie CcTyaeHT GopmyaupyeT nmpobemy, To/ieKalylo aHaau3y
Y MCCJIeJOBaHNIO;

3.0OCHOBHOTO TekCTa, B KOTOPOM [OC/e0BaTe/IbHO PacKpbIBaeTCs
n30bpaHHass Tema. B oT/muue OT KypcoBoii pabOThl, OCHOBHOM TeKCT pedepaTa

rpeArionaraeT pasjeseHde Ha 2-3 maparpada 0e3 BbigeneHusi riaB. Ilpu
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HeoOXOMMOCTH TeKCT pedepata MOXKeT [IOTIOJIHATBCS — WITFOCTPALUSIMU,
Tabsuijamu, rpadukamMu, HO MU He C/ieflyeT "Tieperpy»kathb’ TeKCT;

4.3aK/roueHus], re CTyAeHT (JOpMY/UpPYeT BbIBO/bI, C/le/laHHbIe Ha OCHOBE
OCHOBHOT'O TeKCTa.

5.CrivcKa MCI0/Ib30BaHHOM JIUTEPaTypbl. B JaHHOM CIMCKe Ha3bIBarOTCS
KaK Te WCTOYHWKH, Ha KOTOpbIe CChbUIAeTCS CTYAEHT IpH MOATrOTOBKe pedepara,
TaK ¥ WHbIe, KOTOPbIe ObUIM W3ydeHbl UM TIPU MOATOTOBKe pedepara.

O0bem pedepata coctaBasier 10-15 cTpaHuUI] MAIIMHOIIMCHOTO TEKCTa, HO B
moboM ciydyae He JO/DKeH MpeBbiate 15 crpanul]. WutepBan — 1,5, pa3mep
mpudTa — 14, mosisi: 1eBoe — 3cMm, rpaBoe — 1,5 cM, BepxHee U HKHee — 1,5¢M.
CTpaHULIbI JO/DKHBI OBbITH IPOHYMepOBaHbI. A03allHbIM OTCTYI OT Hauasaa CTPOKU

paBeH 1,25 cwm.

ITopsigok caauu pedpepaTa u ero oLeHKa

PedepaTbl MMINYTCS CTyJ€HTaMd B TeUeHHE CeMecTpa B  CPOKH,
yCTaHaB/IMBaeMble TperiojilaBaTesieM 110 KOHKPETHOM AVCLIATIIMHE, T0K/Ia/IbIBaeTCs
CTYJEeHTOM ¥ BBIHOCUTCA Ha o00cykzaeHue. IledaTHbli BapHaHT CHaeTCs
TIpero/iaBaTesito, BeyleMY AUCLUTUINHY.

[To pe3ynbTaTaM TIPOBEPKH CTY/I€HTY BBICTABJISIETCS  OMpPe/eIeHHOe
KOJTMYeCTBO 0asuioB, KOTOpOe BXOAWUT B 00Iee KO/JAYECTBO Oas/l/IOB CTY/EHTa,
HaOpaHHBIX MM B TeueHHe cemecTpa. IIpw oreHke pedepara YUHUTBIBAIOTCS
COOTBETCTBHE COZIEP>KaHUSI BbIODAHHOM TeMe, UeTKOCTb CTPYKTYPbl padOoThl,
yMeHue paboTaTh C HAy4YHOH JIMTEpPATypOM, yMeHWe CTaBUTh TpobiemMy u
aHa/IM3UPOBaTh ee, YMeHHe JIOTUUeCKHd MBIC/IUTh, BiajieHre TpodeCcCHOHATLHOM

TEePMUHOJIOTHEN, TPAMOTHOCTb 0(OPM/IEHMSI.

3aAaHl/lﬂ /I CAMOCTOATE/IBHOI'O BbBINIO/IHEHUSA
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1. Tlo 3amaHHOU TeMe AO/KeH OBbITH TPOBeJieH aHaIU3 JIUTepaTypbl ITI0
13y4aeMou JUCLIUIUIMHE.

2. Hamvicanue pedepara rno Teme, MpeJIO’KeHHOM IpernojaBaresieM WIu
CaMOCTOSATe/IbHO BbIOpPaHHOM CTY/IEHTOM U COTJIACOBaHHOM C MperiofiaBaTesieM.

3. TloaroroBka Tipe3eHTalMii C WCIOAb30BaHUEM MYJbTUMEAUNHHOTO

obopyoBaHUS.

Tembl pedeparTon

1. TTarpuapxu B 06/1acTi KauecTBa. SABap/ leMuHr

2. Ilatpuapxu B o6iacty KauecTBa. [Ixo3ed Ixypan

3. ITarpuapxu B obsiactu kauectBa. @umunn Kpocobu

4. ITaTtpuapxu B obsacT KauectBa. ApmaH, ®eiireHb6aym

5. [TaTtpuapxu B obsactu KauectBa. Kaopy McukaBa

6. [Tarpuapxu B o6actu kKauectBa. ['enutu Tarytu

7. Taviutu OHo. [IpousBojacTBeHHasi cucteMa TaroTel (TPS — Toyota Production
System): cucTemMa KaHOaH, Kaij3eH, just-in-time (TOUHO BOBpeMs), METO/
MISTUKPATHOTO «TI0UEMY?», «3all[UTa OT Aypaka» («3alura OT oImbok»). CeMb
TUTIOB My/ia (TIoTeps).

8. BUII (6e3medekTHOE M3rOTOBIEHE TIPOAYKLIVN)

Hata u mecto co3faHus. OCHOBHasi CyThb CUCTeMbl. KpuTepuil ympaB/ieHUs.
OO6bekT yrpasseHus. O61acTb MpUMeHeHYs.

9. CBT (cucrema 6e3aedeKTHOTO Tpy/1a)

Hata n Mecto co3panHus. OCHOBHasi CyTb cuCTeMbl. KpuTepuu yripaBieHUs.
OO6bekT yrpasseHus. O61acTb MpUMeHEeHUs.

10. HOPM (HayyHasi opraHusanusi TpyAa TII0 TIOBBIIIEHWIO MOTOpecypca
JIBUTaTesiei)

Hata u mMecto co3faHus. OCHOBHasi CyThb CUCTeMbl. KpuTepuil ympaB/ieHUs.
OO6mwekT ynpasenus. O61acTb TPUMeHEHHSI.

11. KAHAPCIIU (kauecTBO, Ha/Ie’KHOCTh, PeCypC C MepBbIX U3/1e/ni)
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Hdata u mecto co3panus. OcCHOBHasi CyTb CHUCTeMbl. Kputepui yripaB/eHUSs.
O6mbexT yrpaBieHus. O61acTb IpUMeHeHUsl.

12. KC YKII (kommiekcHasi cucTema yrpaB/ieHusl KaueCTBOM MPOAYKLIVN)

Hdata u mecto co3panus. OCHOBHasi CyTb CHUCTeMbl. Kputepui yripaB/eHUs.
OOwbekT yrpassenus. O6/1acTb MPUMeHeHUs.

13. IIpemus [emunra (Deming Application Prize)

Wctopusa v mnpenHasHaueHue. Kpurepuu [OOCTHKeHUs MpeuMyliectBa. Mozesb
KpuTepues npeMud. lIporjecc oLieHMBaHuA NIpeTeHIeHTOB.

14. EBponeiickas npemusi kauectsa (European Quality Award)

Uctopusa v mpenHasHaueHue. Kpurepuu [OOCTHKeHUsS MpeuMyliectBa. Mogesb
KputepueB npemuu. [Iporjecc orjeHMBaHUsA MPeTeH/IeHTOB.

15. HarnonanwsHas npemust KauectBa M. bonapumka (MBNQA)

Wcrtopusas v mipegHasHaueHue. KpuTepuu [OOCTHMKeHUs TMpeuMyllecTBa. Mogesb
KputepureB npemuu. [Iporjecc oLjeHMBaHUsA MPeTeH/IeHTOB.

16. ITpemus ripaBuTesibcTBa PO B 06/1acTy KauecTBa

Wctopus v npepHasHaueHue. Kpurepuu AOCTHKeHUs mpeuMmyllectBa. Mopenb
Kputepues npemuu. [Iporjecc oLjeHMBaHusA IPeTeH/IeHTOB.

17.  CoBpeMeHHOe  COCTOSSHUE U  KOHKYPEHTOCIIOCOOHOCTb  MSICHOMU
TIPOMBILLIEHHOCTU

18. Pa3paboTka cucTeMbl KauecTBa Ha MsicOTiepepadaThIBaroILeM MpeArpUsITAN

19. XACCII Ha nipeAripyaTHsIX MSICHOM MPOMBILLIEHHOCTH Poccuu.

20. AAnoHcKue Mozenu ynpas/ieHus: KaUeCTBOM.

21. EBponerickue Mozenu yripasyieHust kKauectsoMm (EFQM).

22. POCCHWCKWY OTBIT YTIIpaB/IeHUs1 KaueCTBOM.

23. YrmpaB/ieHue KauecTBOM U 0e30MacHOCTBIO TIPOAYKLMU Ha TpeATpUSTHSX
TUIEeBOU MPOMBILLJIEHHOCTH

24. MeTo/ibl IOCTOSAHHOI'O COBEPILEeHCTBOBAaHUA CKBO3b NpU3MYy LjyMK/a [Ilyxaprta
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[Ipunoxxenue 2

MUJHVCTEPCTBO OBPA30BAHNSA 1 HAYKU POCCUMICKOW ®EJEPALINN
depepanbHOE TOCYIaPCTBEHHOE aBTOHOMHOE 00pa3oBaTe/ibHOe yUpesKieHre
BBICIIIETO TIPO(eCCHOHATBHOTO 00pa30BaHus

«/[lanbHeBOCTOUYHBIN (heepaNbHbIM YHUBEPCUTET»
(ABDY)

HIKOJIA BUOME/ULINHbI

®OH/] OOEHOYHBIX CPEACTB

no auciuiuiniHe «Ceprudukaiys 1 ynpaB/ieHue KaueCTBOM Ha
npesnpUuATHAX 0TPAC/IN»
Hanpasiienue noaroroBku 19.03.01 buorexHosiorus

rpodunb «ITuieBast OMOTEXHOIOTHSI»,
dopma MoArOTOBKH: OUHast

BiaguBoCcTOK
20181
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ITacniopt ®OC

no aucouiuinHe «Cepruukanus U ynpasjieHHe KauecTBOM Ha

NnpeanpuaTuaAX 0Tpacjin»

Kopa u Ortanb! (hOpMUPOBAHUA KOMIIETEHIUU
¢hopmyHpoBKa
KOMIIeTeHIHH
Bu/ibl, 3Tarbl, 16/ U PerJiaMeHThl Pa3/TMUHbIX
TEXHOJIOTUYECKHX MPOLIECCOB, OCHOBHbIE NapaMeTphbl
IK-1 CTIOCOOHOCTH 6 >
3HaeT HMOTEXHOJIOTHUECKUX TIPOL[ECCOB, CBOWCTBA ChIPbs U
OCYIIECTBIATE MpOAYKIHM
TEXHOJIOTMUeCKUH
TIPOL[ECC B
COOTBETCTBUU C OCYU.[ECTBJ'IHT]: TeXHOJIOTUYeCKUHN rnponecc B
perjaMmeHToM u COOTBETCTBUHU C €r0 BU/IOM, TarioM, LIe/IbI0 U
HUCI10/Ib30BaTh YMmeer perjiaMeHTOM, U3MepATb OCHOBHEIE [apaMeTphl
TEXHUIECKUE CPE/CTBA 6MOTEXHOJIOTUUECKUX MPOLIECCOB, CBOMCTB ChIPhs 1
JJIs1 U3MepeHutst
TIPOALYKIMH C TIOMOII[BI0 TEXHUUECKUX CPEJICTB
OCHOBHBIX
MapamMeTpoB CrocoOHOCTBIO CAMOCTOSTENTBHO PYKOBOZUTD
6OTEXHOTOIMUCCKIX OCYII[eCTB/IEHWEM TEXHOJIOTMYECKOTO TMPOIL[ecca Ha OCHOBE
. UMEIOIINXCst 3HaHUi ¥ 060CHOBAHHO BHIOKPATDH
MpOLIeccoB,  CBOWCTB | Brageer 1 p
CHIDBS ¥ MIPOJIYKLIHH HAWTyUIlIFe TEXHUUEeCKHe CPeICTBA i1l H3MEePeHHs
OCHOBHBIX MTAPAMETPOB OMOTEXHOIOTHUECKHX TIPOLIECCOB,
CBOMCTB ChIPbS ¥ TIPOAIYKLIAK
InaeT OcHOBHbIe TPeOOBAHMST POCCHMCKUX U MEXK/YHAPOJHBIX
[TIK-6 roroBHOCTEIO K CTaH/JapTOB KauecTsa
peanu3aluu  CHCTEMbI
MeHOIOKMEHTA [TpOBOWTE MTOJIUTHKY YIIPAB/IEHHST KAUECTBOM ITyTeM
KaIIE(’IE'[FBa peanu3alii CUCTEMBI MEeHePKMEHTa KauecTBa
P Ywmeer OHUOTEXHOJIOTUYECKOM MPO/YKIMH B COOTBETCTBUH C
TpebOBaHUAMM POCCUMCKUX M MEXKYHAPOJHBIX
TIPOYKIMH B
CTaH/JIAPTOB KauecTBa
COOTBETCTBUU C
Tpe6OBaHHMAMK HaBbikamMy caMOCTOSITeSTBHOTO BbIOOpa Haubosiee
POCCHITCKHUX - parMoHaIbHbIX METOZIOB M TIPMEMOB KOHTPOJIS KauecTBa
MESK/TyHAPO/IHBIX Brazeer | GHOTEXHOIOTUYECKOM TIPOYKIMH B COOTBETCTBUH C
CTAHJAPTOB KAUeCTBa TpebOBaHUAMM POCCUMCKUX M MEXKYHAPOJHBIX
CTaH/JAPTOB KauecTBa
OCHOBHBIE CTaHJAPThI U CePTU(HHUKALHOHHBIE [OKYMEHTBI
MMK-10 crnoco6uocTs | 3HAeT Y METO/IbI TTPOBE/IeHHsI UCITBITAHWIA ChIPhsI, TOTOBOM
MPOBOJHTE TIPOZYKIIMH ¥ TEXHOJIOTHUECKHX TIPOL[ECCOB
CTaHJAPTHBIE u OCyIIeCTB/ISTE UCIBITAHUS ChIPbSI, TOTOBOM MPOAYKIMH U
cepTrhHUKAIMOHHbIE Ywmeer TEXHOJIOTHYECKUX TPOLIeCCOB Ha OCHOBE CTaH/|apTOB U
WCITBITAHUSI CbIpbS, cepTUdUKarmii
TOTOBOM TIPOAYKLIMA 1 HaBbikamu T7TyOOKOr0 aHa/Ii3a pe3y/bTaToB IOyUYeHHBIX
TEXHOJIOTHYECKHX B WCIIBITaHUM CHIPBSI, TOTOBOM TPOAYKI[MH 1
TIPOLIECCOB Jafieer

TeXHOJIOTMUeCKUX TPOLIeCCOB Ha OCHOBE CTaH/|apTOB U
cepTU(UKaLUA
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IlepeueHb UCNo0/b3yeMbIX OL{eHOUHBIX cpefcTB (OC)

Ne KonTtponupyem Ko/b1 1 aTars1 opMUpoBaHys OuieHOUHbIE Cpe/iCTBa
n/n ble paszesbl / KOMITeTeHLIUU TeKyIIUN [IPOMEXYTOY
TeMbI KOHTPOJIb Hast
JVICLIATI/TUHBI aTTecTalusi
1 Pazpmen 1. IK-1, 3HaeT 3aKOHbI, YO-1- 3aueTr
KauecTBo Kak IIK-6, | HOpMaTHBHO MPaBOBbIE cobecenosanue, | Bonpocer 1-
COBOKYITHOCTb I1K-10 aKThI, TIOCTAHOBJIEHUS U YO-2 - 18 TIP-1 N
CBOMCTB Jpyrue BUJbI [IPaBOBbIX KOJLIOKBHYM, MTOTOBbIM
[1P-4 - pedpepaTt | Tect
MPOAYKLIUU JIOKyMEHTOB O KaueCTBe vO-1 — 3quer
KaK COBOKYITHOCTH cobecegoBanure, | Borpocs! 19-
CBOMCTB MPOAYKLIUU VO-2 - 36
YMeeT UCronb30BaTh KOJVIOKBHYM, ITP-1 -
OCHOBBI 3HaHUl 3akoHOB, | [IP-4 - pedepar | UTOrOBBIN
HOPMaTHBHO ITPABOBBIX YO-1- Tecr
aKTOB, TTIOCTAHOBJIEHUU U coGecepjopanute, | SksameH
YO-2 - Borpocs! 1-
JPYTUX BUZOB MPaBOBbIX KO/UIOKBHYM, 65
JOKYMEHTOB B chepe TIP-4 - pec])epaT I1P-1 —
HPOCDECCI/IOHaJH)HOI\/,I WUTOTOBBIN
JlesITe/TbHOCTU O KauecTBe TeCT
KaK COBOKYITHOCTHU
CBOMCTB MPOAYKLMU
Biaseetr HaBbIKaMU
aHa/m3a MpaBOBbIX
JJOKyMEHTOB 1
CNOCOOHOCTBIO
CaMOCTOSATe/IbHO
TPUHUMATh pelleHus U
OpUEHTUPOBATHLCS B cepe
MPaBOBbIX 3HAHUU 1
pelieHus
nipodeccroHa bHbIX 3a7au
0 KayecTBe Kak
COBOKYITHOCTU CBOWCTB
TIPO/IYKLIUU
2 Pazpen II. IK-1, 3HaeT crioco0bl YO-1- 3aueT
BBesieHue B [1K-6, KOMMYHUKAaLHU C cobecenoBanue, | Bompocsr 1-
CHCTeMy [IK-10 | MPOEKTHBIMH YO-2 - 18 TTP-1 -
yTIpaBeHHA OpraHu3alysIMu U KOJIJIOKBHYM, WUTOTOBbIN
MOCTaBLIUKAMHA [TP-4 - pecbepar | TecT
KauecTsoM TeXHOJIOTUYeCKOr 0 YO-1- 3auer
obopy/10BaHus, cobecenoBanue, | Bompochr 19-
rapamMeTpbl OL|eHKU YO-2 - 36
TPOEKTUPOBAHUS KOJUIOKBUYM, [1P-1 —
OMOTeXHOTOTUUYeCKIX [1P-4 - pedpepaT | UTOTOBBIA
TipeANpUSTUN YO-1-— TeCT
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YMeeT BeCTH nleperoBopbl
C MPOEKTHBbIMU
OpraHusalsMy U
MOCTaBIIMKaMHU
TeXHOJIOTMYeCKOro
00opy/10BaHus, OIleHUBATh
pe3y/bTaThbl
TIPOEKTUPOBAHKS
OHOTeXHOIOrNUeCK1X
TIpeJiNpUsATUNA Ha CTaiuv
IIpOeKTa

BrazieeT criocoOHOCTBIO
KaueCTBEHHOM OLIeHKH
pe3y/ibTaToB
TIPOEKTUPOBAHUS
OMOTEXHOIOTMUECKUX
TIpeANpUATHAN Ha CTaJUN
MPOEKTa, a TaKXkKe
HaBbIKAMH TPAMOTHBIX
MeperoBopoB C
TIPOEKTHBIMU
OpraHM3alUsIMU U
TIOCTaBI[UKaMH
TeXHOIOTUUeCKOT0
0bopyaoBaHus

cobecegoBaHue,
YO-2 -
KOJIJIOKBHYM,
[1P-4 - pedepaT

DK3aMeH
Borpocs! 1-
65

I1P-1 -
UTOTOBBLIH
TeCT

Pazpgen I11.
CoBpemeHHOe
Tripe/iCTaB/IeHNe
0 MexaHu3Me
yTpaB/ieHUst
KaueCcTBOM

TIPOAYKLIUU

TIK-1,
TIK-6,
TTK-10

3HaeT OCHOBHLIE
CTaHZApThI U
cepTr(dUKaLIMOHHbIE
JIOKYMEHTBI I MeTO/[bI
TIPOBe/IeHUs UCTTLITAaHUM
CBIpbs, TOTOBOM
TIPOAYKLIMU U
TeXHOJIOTUUeCKUX
TIPOLIECCOB

YMeeT 0CylLeCTBIIATh
WCTIBITaHUS ChIPhS,
rOTOBOM MPOAYKLIUU U
TeXHOJIOTMUeCKUX
TIPOL[eCCOB Ha OCHOBE
CTaH/IapTOB U
cepTUdUKALUI

Bnageer HaBbIKaMu
r1y6OKOro aHamM3a
pe3yJIbTaToB MOYYeHHbIX
WCIIBITaHUM ChIPbS,
rOTOBOM NMPOAYKLMY U
TeXHOJIOTUUeCKUX
NIPOLIeCCOB Ha OCHOBE
CTaHJApTOB U
cepTUdUKALUI

YO-1-
cobecegoBanue,
YO-2 -
KOJIJIOKBUYM,
[TP-4 - pedepar

3auetr
Bormpocsr 1-
18 ITP-1 —
UTOTOBBIH
TeCT

42




IlIkana OLl€éHUBAHUA YPOBHA C(l)OpMHpOBaHHOCTI/I KOMHETEHuHﬁ

Kop u
OpPMYJIHPO
(opmymup Irtanb! (hopMUPOBaHUSA Bann
BKa Kpurtepun IToka3zarenu
KOMIIeTEeHI[UH BI
KOMIIeTeHI[H
H
IK-1 Bupl, 3TarbI, - CII0COOHOCTH
CIIOCOOHOCTh LIeJTH U CBOOO/THO
OCYILIeCTB/ISIT perjiamMmeHTbI OpPHEeHTUPOBAaThCS
b pa3/TMuUHbIX B MTOHSITUSIX
TeXHOJIoTuue TeXHOJIOTUUeCKU | 3HaHUe BU/IOB, BU/IOB, ITAroB,
CKMM X TIPOLeCCOB, 3TarioB, lieyiel u 1eseii u
mpoiecc B OCHOBHbIE perjiamMeHTOB perjaMeHTOB
COOTBETCTBU rapameTpbl pa3/InYHbIX pa3IUUHbIX
u C SHAET OMOTEeXHOMOTHYE | TEXHOIOTUYECKUX | TEXHOJOTMUYECKUX
erJlaMeHTOM ., | CKUX TIpOLIeCCOB, | TIPOLIECCOB TIpOLIeCCOB
p (moporoBbIi X pon ’ pori ’ pory 62-74
u OBeHD) CBOMCTBA ChIPbsSi | OCHOBHBIX - criocobHOCTh
WCII0/1b30BaT yp Y TIPOIyKLIUU rapamMeTpoB cBob6OIHO
b OMOTEeXHOIOTUYECK | OPUEHTHUPOBAThCS
TeXHUYecKre HX TIPOLIECCOB, B MTOHSITUSIX
cpeAcTBa st CBOMCTB CbIPbSI U OCHOBHBIX
v3MepeHUst TMPOAYKLIUH. rapamMeTpoOB
OCHOBHBIX OUOTEeXHOIOTHYEC
riapamMeTpoB KUX TIPOLIeCCOB,
OroTexHoIOT CBOWCTB CHIPBS U
WUYeCKUX TIPOJTYKLIH.
IIPOLeCCOB, Ocy1ecTBiATh - CocobHOCTD
CBOWCTB Ymenne
TeXHOIOTUUeCKU OCYIIIeCTB/ISITh
CLIDBS - . OCYIIIeCTBJISATh .
p 11 porjecc B o TeXHOJIOTMUeCKHI
[IDONVKII TeXHOJIOTUUeCKUI
POAYKLY MpoLecC B
COOTBETCTBMM C | rpopecc B
COOTBETCTBHUHM C
€ro Bu/iom, COOTBETCTBUU C €ro
ero BUIOM,
9TAroM, LieJibl0 U | BUJOM, 3TAroM,
LI I 3TarioM, 1ie/Ibl0 U
peryiaMeHTOM, uerHaMEHTOM pernaMeHToM
yMeeT H3MepsITh P ’ - CMIOCOOHOCTH
H3MepSITh
(MpOJBUHYT | OCHOBHBIE H3MepSITh 75-84
bIl) OCHOBHBIC OCHOBHbI€
rapameTpbl MapameTpbI penonane
OHOTEXHOJIOTHYE | GLOTeXHOIOrHUECK P P
OMOTEXHOJ/IOTHYEC
CKHUX IIPOLIeCCOB, | UX MPOL[ECCOB,
7 CBOWCTB CbIPbS U KUX TIPOTeccos,
CBOUCTB ChIpbS U I HHPC CBOMCTE ChIpbs 1
TIPOAIYKIUH C HEMI(I)Y E}o MPOIYKIHM C
TIOMOIBIO0 H IOMOII[bIO
TeXHUYEeCKUX
TeXHUYECKUX TeXHUYECKUX
CpeJCcTB
CpeJ/iCTB Cpe/CTB
B/Ia/leeT Crioco6HOCTBIO Bragenue - CIIOCOOHOCTH 85-
(BBICOKHMII) | CAMOCTOSITEJTIBHO | CITIOCOOHOCTBIO CaMOCTOSITe/TbHO 100
PYKOBOJUTD CaMOCTOSITe/TEHO PYKOBOZAUTD
OCYI1leCTB/IEHUEM | PYKOBOJUTD OCyIlleCTB/IeHUEeM
TEXHOJIOTUUECKOT | OCYII[eCTB/IeHHeM TeXHOJIOTUUeCKOT
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0 TIporiecca Ha
OCHOBeE
MMETOITHUXCS
3HaHUM U
000CHOBAHHO
BLIOMpATh
HaWIyuIie
TeXHUUeCKHe
cpezcTBa st
H3MepeHUst
OCHOBHBIX
rapaMeTpoB
O1OTexXHO/IOrruYe
CKHX TPOLIeCCOB,
CBOMCTB ChIPbS U

TIPOAYKLUU

TeXHOJIOTMUeCKOT0
Tpoijecca Ha
OCHOBE
MMETOLIUXCS
3HAHUK U
000CHOBAHHO
BbIOMpATh
HawIyuIie
TeXHUYeCKue
cpeJicTBa /ISt
H3MepeHust
OCHOBHBIX
rapamMmeTpoB
OMOTEeXHOJIOTMYeCK
WX TIPOLIECCOB,
CBOMCTB ChIPbSI U

0 TIporiecca Ha
OCHOBe
HUMEOIIXCS
3HaHUH

- CII0COOHOCTH
000CHOBAHHO
BbIOMpaTh
HaWTyyuIije
TeXHUYeCKue
CpeACTBa J/st
W3MepeHust
OCHOBHBIX
rapamMeTpoB
OMOTEXHOJIOrMYeC
KHX TPOIECCOB,
CBOMCTB ChIpbSI U

MPOAYKLIMMA MPOIYKLIUU
ITK-6
T'OTOBHOCTBIO - CII0COBHOCTB
K OcHOBHBIE 3HaHWe OCHOBHBLIX | CBOOO/HO
pea3aLuu 3HaeT TpEGO]iaHI/IH TpE6O]\3JaHI/II\/’I OPUEHTHPOBATHCA
CHUCTEMbI (DOporoBHI POCCUHCKUX U POCCUHCKUX U B TpEG?BaHHHX 62-74
MeHe/PDKMeHT yPOBEHD) MEeXIYHApOAHBIX | MeXAyHapOAHBIX POCCUMCKUX U
a  KauecTsa CTaHJJapTOB CTaHJIJapTOB Me>KIyHapOHBIX
OUMOTEeXHOJIOT KaueCTBa KaueCTBa CTaH/1apTOB
NUYeCKOU KauecTBa
MPOJAYKLIUUA B
COOTBETCTBU
u C
TpeboBaHUAM
u
POCCHUMCKUX
u
MeXKyHapoZ
HBIX
CTaHJapTOB IIpoBoguTh YMeHue 1poBoJUTH - criocobHOCTh
KauecTna TIOJIUTUKY TIOJIUTUKY MPOBOJUTH
yTpaB/eHUst yIpaB/IeHUst TOTUTUKY
yMeer KaueCTBOM ITyTeM | KaueCTBOM I1yTeM yIipaBeHUs
(MpoaBHHYT peanu3anuu peanuv3anuu KaueCTBOM IyTeM | - o,
biif) CHUCTEMBI CHUCTEMBI peanu3anuu
MeHePKMeHTa MeHe/PKMeHTa CHCTEMbI
KauecTBa KauecTBa MeHePKMeHTa
OuoTexHonornuue | GUOTEXHOJ/IOTHUECK KayecTBa
CKOM MPOAYKLMU | OU MPOJAYKLUU B OMOTeXHOJIOrHuec
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B COOTBETCTBMHU C

COOTBETCTBHH C

KOM NPOJYKLIUU B
COOTBETCTBHUH C

TpeOOBaHUSIMH TpebOBaHUSIMU
o . TpeOOBaHUSAMHU
POCCUICKUX U POCCUIMCKUX U 9
MEXX/YHapOAHBIX | MeXKZAyHapOJHbIX POCCHHMCIIX 1
MeXXJYHapOJHbIX
CTaHZ,ApTOB CTaHJApTOB
CTaHZApTOB
KauecTBa KauecTBa
KayecTBa
HaBbikamu -CrIocoOHOCTh
caMmocTosiTesibHOT | Briagenve CaMOCTOSITe/IbHOT
o BbIOOpa HaBbIKAMU o BbIOOpa
Hauboee CaMOCTOSITe/IbHOTO Haunboee
palMOHATBHBIX BbIOOpa HauboIee palMOHATBHBIX
MeTOZIOB U paLOHaIbHbIX METOZIOB U
NIpYeMOB MeTO/IOB U TIpUeMOB
KOHTPOJIsS TIPUEeMOB KOHTPOJISI KOHTPOJIS
B/a/leeT KauecTBa KauecTBa KayecTBa 85-
(BbICOKMIA) | GoTexHO/OrMUe | OMOTexHOIOrMUeck | GuoTexHosoruuec | 100
CKOM NPOJAYKLMU | OU NPOAYKLMU B KOU MPOJAYKLIUU B
B COOTBETCTBUU C | COOTBETCTBUU C COOTBETCTBUHU C
TpeOOBaHUAMU TpeOOBaHUSAMU TpeOOBaHUSIMHU
POCCUMCKHUX U POCCUMCKHUX U POCCUMCKHUX U
MEXX/YHapOJHBIX | MeXXZyHapOJHbIX MeXXJYHapOZHbIX
CTaHZAPTOB CTaHJApPTOB CTaHZApPTOB
KayecTBa KauecTBa KayecTBa
ITK-10 - CMIOCOOHOCTh
CrIoco6HOCTh cB0o6OIHO
TIPOBO/JIUTH OpPUEeHTHPOBATbCS
CTaHZApTHbIE B TIOHSITUSIX
U OCHOBHBIX
OcHOBHbIE 3HaHMe OCHOBHBIX
cepTUdUKaLU CTaHZJAPTOB U
CTaHZAPTHI U CTaHJAPTOB U
OHHbIE cepTUdUKALIMOHH
cepTU(PHUKALIMOHH | CepTU(PUKALIMOHHBI
WCTIBITAHUS BIX JOKYMEHTOB
ble JIOKYMEHTbl U | X JIOKyMEHTOB 1
ChIPbS, - criocoOHOCTh
. 3HaeT MeTO/bl MeTO/I0B
rOTOBOM Ny CBOOO/THO
(moporoBbli | pOBefieHUs [IpoOBeleHUs 62-74
NIPOAYKLIMU U . . OpPUEeHTHPOBATbCS
YPOBEHb) | UCIIbITAaHUU VICTIBITAHWUH ChIPbS,
TeXHOJIOTHue . N B TIOHSITUSIX
CbIpbsl, TOTOBOM | TOTOBOM
CHHX MIPOAYKLIMU U MIPOAYKLIMU U METOAOB
TIPOLIeCCOB POAYKL POAYKL TIPOBe/IeHUsT
TEXHOJIOTUUeCKU | TeXHOIOTMYeCKUX .
VCTILITAHUI
X TIPOLIeCCOB NIpPOLIeCCOB .
ChIPbsi, TOTOBOM
NIPOAYKLIMU U
TeXHOJIOTUUeCKUX
TNIpPOLIeCCOB
yMeeT Ocy1ecTBATH YMmeHue - CIOCOOHOCTh 75-84
(TPOABUHYT | UCIIBITAHUS OCYILLIeCTBJISITh OCYLL|eCTBJISATh
bIN) CBIPbS, TOTOBOM | MCIIBITAHUS CBbIPbS, | WCIIBITaHUS
MIPOAYKLIMU U rOTOBOM CbIPbsl, TOTOBOU
TEXHOJIOTUUeCKH | POAYKLUU U MIPOAYKLIMU
X MIPOLIeCCOB HA | TEXHOJIOTUUECKUX | - CIIOCOOHOCTD
OCHOBE TIPOLIECCOB Ha OCYLL[eCTBJISITh

45




HUCIBbITAHUA

cepTUdUKaLUMA

TeXHOJIOTUUeCKUX
TIPOLIeCcCOB Ha
CTaHZAPTOB U OCHOBe CTaHAAPTOB | .
cepTU(UKaLIUMA U cepTudUKaLUi
CTaHZApPTOB U
cepTU(UKaLU
- CMIOCOOHOCTh
Hasbikamu
Bnanenue r/1y60Koro
ry1y00oKOro
HaBbIKaMU aHa/m3a
aHamM3a
r/y00KOro aHanu3a | pe3y/bTaToB
pe3y/bTaToB
pe3y/bTaToB TOJTyYeHHBIX
T0JTyYeHHBIX o
o TOJTyYeHHBIX WCTIbITaHU
WCTBITAaHU] . .
BJIaJieeT . WCIBITAHUM CBhIPbS, | CbIPbsi, TOTOBOU 85-
.\ | CbIpbsl, FOTOBOM N
(BBICOKMIA) Do N rOTOBOM NIPOAYKLIMU U 100
POAYKH MIPOAYKLIUU U TeXHOJIOTUUeCKUX
TeXHOJIOTUUeCKH
TeXHOJIOTUUeCKHX | TIPOLIecCOB Ha
X TIPOLeCCOB Ha
NIPOLIeCCOB Ha OCHOBe
OCHOBe
OCHOBe CTaHJAPTOB | CTaHAAPTOB U
CTaHZAPTOB U N .
U ceptuduKauuii | cepTudUKaLUii

MeTo/juuecKue peKOMeH/AAL|H, ONpeAe/Isoie Mpone yphl

OLl€eHUBAHUA PE3y/IbTdATOB 0CBOCHHUA JUCIIUII/IMHDbI

B rnmponecce n3yuyeHvsa AUCHUIIVIMHBL HCIIOJIB3YIOTCA OL€HOYHBIE CPEeCTBa,

cooTBeTCTBYyHOIME [To/ToXKeHHI0 0 OHAX OLEHOUHBIX CPe/ICTB 00pa3oBaTebHbBIX

mporpaMM BbICIero oOpa3oBaHMsi — TIporpamMM 0OakasiaBpuaTa, Criel[dajuTeTa,

Marucrtparypsl JIB®Y, yTBepKeHHOMY [IPUKa30M peKTopa.

O11eHOUYHBIE CpPe/CTBA /I/Is MPOMEXYTOUHON aTTeCTalju

[TpomeskyTouHast aTTecTalys CTY€HTOB M0 AucLuIinHe «CepTUduKaLus u

yIipaB/iIeHHME€ KAaUeCTBOM Ha IIPeAINPUATHUAX OTPAC/IU» MMPOBOIUTCSA B COOTBETCTBUU

C JIOKa/TbHBIMU HOPMaTUBHBIMY akTamu [IBD®Y u siBnsieTcs 06si3aTeIbHOM.

HpOME)KYTOqHaH aTTeCTaluusa U TEKYI_U"Hﬁ KOHTPOJ/Ib TI0 AJUCHUILJIMHE

OCyIIeCTBJ/IAETCA C UCITO/Ib3OBAHUEM 6aﬂbHO-pEﬁTHHFOBOﬁ CHCTEMBEI.

ITo

JTUCLIUTIVHE

«Ceptudukauys u

yrpaB/ieHue

KaueCTBOM

Ha

MIPeJTIPUSTUSX OTpac/ivi» y4yeOHBIM IJIaHOM TIpelyCMOTPeH 3aueT B TIepBOM

cemecTpe.

46




3aver mo pgucuuruiiHe «CepTU(UKaLMs W yIpaB/eHHWEe KayeCTBOM Ha
NIPeANpPUSATUSIX OTpacjii»  TPOBOJUTCS B BUJE 3aueTHOTO cobece/j0BaHMS B

INMMCbMEHHOM BH/€ C BbIIIO/IHEHHMEM ITMCbMEHHBIX BH'E[EIHI/H‘/JI.

ITepeueHb BONIPOCOB /11 MOATOTOBKH K 3a4eTy

1. [aliTe ompezesieHWe KaTeropyuM KauecTBa, OXapaKTepu3yilTe ee
OCHOBHBIE aCIeKTbl TIPUMEHUTENIbHO K NPOAYKLUWMU TIPeANpPUSITUN TMHILEBOU
TIPOMBILLJIEHHOCTH.

2. YeMm oOycroBneHa HeOOXOAWMOCTH W B YeM COCTOWUT 3HaueHHe
TOBBILIEHWS KauecTBa J/1s1 TIpeATNPUSITAN MULLIEBOU NPOMBILIJIEHHOCTH?

3. PackpoiiTe CBs3b MeX/y IOBbIIIIEHWEM KaueCTBa W TMOBbIlLIEHUEM
5KOHOMHYEeCKOU 3(()eKTUBHOCTU MPOU3BO/CTRA.

4. Haute orpeneneHue yrpaB/ieHUsT KauyeCTBOM. Kakoe MeCTO OHO
3aHMMaeT B CUCTeMe 00I1lero MeHeP>KMeHTa MpeANpUsITUM MUILEeBbIX OTpacIen?

5. KakoBa CyILIHOCTb, OCHOBHbIE COCTaB/SIKOIIME W MPUHLUIIBI
BCeoO11iero MeHe)KMeHTa KauectBa TQM?

6. M3 Kakux 5TamnoB CKJIa/IbIBA€TCS >KU3HEHHBIM LUK/ npoaykuuu? Ha
KakKMX W3 HUX HeoOXOJWMO OCYIIeCTB/IeHHE [IeATebHOCTH TIO0 YIpaBIeHUIO
KaueCcTBOM?

7. CornacHpl 11 Bbl CO CJIAYIOLMM YTBEpXKAEHUeM: «YTipaBjieHue
KaueCTBOM — 3TO B IMEPBYK Ouepe/ib KOHTPOJIb KaueCTBa I'OTOBOW TMPOAYKLAW»?
OO6ocHyliTe Ballle CyKJaeHHe.

8. OxapakTepr3yuTe OCHOBHbIE BE€XU Pa3BUTHS yIPaB/IEHHS KaueCTBOM
3a pyOe>KOM U B Hallleil cTpaHe.

9. [aviTe onpeiesieHUs TIOHATUSIM «TI0Ka3aTe/ib KayeCcTBa MPOAYKLIUN» U
«YPOBeHb KaueCTBa IMpoAYKLUN». UeM OHU OT/IMYarOTCA?

10. B uem 3ak/royaeTcs CyLJHOCTb OLIEHKH YPOBHS KauecTBa IPOAYKLAU?

UeMm HN3MepeHHne KauyeCTBa OT/IMYAETCA OT €ro OHEHKH?
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11. IlepeurcivTe OCHOBHBIE TPYIIbI MOKa3aTesel KauecTBa. Kakue u3
HUX TIPUMEHUMbl K TIPOAYKLMH THUILEBBIX MpeArnpuaTuid? Kakue CBOUCTBa
MPOJAYKLIUM OHU XapaKTepU3yOT?

12.  Ha kakue rpynmbl OApPa3AesitoTCS MeTObl Onpe/ieJieHUsi 3HaueHun
rokKasaresier kauectBa? Ha3oBuTte 3T MeTOABI M PACKPOMTE UX CYTh.

13. HaszoBuTe ¥ oxapakTepu3yihTe OCHOBHble MeETO/Ibl OLIeHKA YPOBHSI
KauecTsa.

14. Kakyro poJib B OLleHKe KaueCTBa UrpaeT KBaJIUMeTpHs, [Jis Yero OHa
cnyxut? IlpuBeauTe noc/ie0BaTeNbHOCTh KBaMMETPUUECKOW OLIEHKHW KauecTBa
Ha rpUuMepe KOHKPeTHOT'O U3/ e/Ius.

15. CdopmynupyiiTe oripeje/ieHdss OCHOBHBIX TIOHSITUM, CBSI3aHHBIX C
HazleXXHOCTht0. KakuMu cBodicTBaMu 00ycC/ioB/ieHa Ha/leXKHOCTh TeXHUYeCKOH
npoAykuuu? Kakue rokasaTteny MpUMEHSIOTCS AJ1s1 ee KOJIMYeCTBEHHOM OLIEHKU?

16. Kakue TpeboBaHMsS K TeXHUWKe yCTaHaB/MBaeT 3proHoMuka? Yem
obycioBieHa HeoOXOAUMOCTb WX COOJIIOIEHWS Ha TIPeANPUATHAX TTHILIEBOM
TIPOMBILLIJIEHHOCTU?

17. Kakyro posib Urpaet KOHTPOJIb B CHUCTeMe YIIpaB/ieHUs] KaueCTBOM, B
yeM 3aKJ/IK0yaeTcs ero CyLjHOCTb?

18. Tlo kKak¥uM TmpU3HAaKaM K/JIaCCU(ULUPYIOT BUZABI  KOHTPOJISA?
[Tepeunciure ux.

19. B 4yeM COCTOAT NOpPUHLUNMAABHbIE OT/IMYMA  CIUVIOIIHOIO U
BBLIOOPOUHOTO KOHTPOJIsI KauecTBa? Kakue ripeMmylilecTBa U HeIOCTaTKU MPUCYIIU
5TUM BUJlaM KOHTPOJISA?

20. YTo MOHMMAIOT 110/ TEPMUHAMM «OIITHOKa ITEPBOT0 POZia» U «OIIMOKa
BTOPOTO pofia»? B03MOKHO /I BO3HMKHOBEHHE 3THX OIIMOOK MpHU CIUIOIIHOM
KoHTposie? OOOCHYyMTe Balll OTBET.

21. Tlo kakum  mpu3HAaKaM  OCYLeCTB/SIETCS  CTaTUCTUYECKUH
TIPUEMOYHBIN KOHTPOJIb? BhizlesuTe ero 0C0OO€HHOCTH B 3aBUCHMOCTH OT HUX.

22. CdopmynupyiTe MOHSTHEe IJlaHa KOHTpo/si. Kakue BH/bI T/IaHOB

KOHTPOJIS CYLLIeCTBYIOT, KaK OHU pean3yroTcs?
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23. IlepeunciuTe ceMb OCHOBHBIX MHCTPYMEHTOB U MeTOJOB KOHTPOJIH,
aHa/M3a U yrnpaBJ/ieHHs KaueCTBOM. [laliTe KpaTKy0 XapaKTEPUCTUKY KaKIOMY W3
HUX, PACKPOMTE UX COZlepKaHue U YKaKUTe Ha3HaueHue.

24. Yto mpexcTaBiasieT COOOM cCHCTeEMa MEXIYHAPOAHBIX CTaHIapTOB
M CO cemeiictBa 9000, kKakre TpeOOBaHUS OHA COJIEPXKUT?

25. PackpoiiTe MoOHATUE CUCTeMbI MeHe/p)KMeHTa KadyecTBa. KakuM 1iesisim
OHa CJIy)KUT, Kakue TIIperuMylecTBa IIpefoCTaB/sieT MPeANpUATUI0 Haluuue
CepTU(PULMPOBAHHOW CHCTEeMbI MeHePKMEeHTa KauecTBa?

26. Ha kakux npuHLUIAx 6a3upyeTcsi MOCTPOEHUe CUCTeM MeHeIKMeHTa
KayeCTBa B COOTBETCTBUM C MeXXAyHapoaHbIMU ctangaptamu M1CO 90007

27. HasoBuTe coOCTaB [JOKYMEHTOB CHUCTeM MeHe/)KMeHTa KauyecTBa,
PacKpoWTe UX COJlep>KaHue U Ha3HaueHHe.

28. Uro mpexcrtaBisier co0oi MoMMTHKA B oOmactu KadyectBa? Kem u B
KaKUX LieJisIX OHa (POpMHUpYeTCs, KaKre BOMPOChI OTpaXkaeT?

29. Tlepeumcivire o0si3aTenbHble [TOKyMEHTUDOBaHHbIE  TMPOLieyPhI
CUCTeM MeHe/PKMeHTa KadyecTBa. [171s1 yero OHu C/1y’Kar, KakK [JeUCTBYHOT?

30. Kakue feiictBus HeoOXOAUMO U BO3MOXKHO TPEJIPUHATH TI0
yTpaBJ/IeHUI0 HECOOTBETCTBYIOLel NTPOAYKLIMeN Ha TUIEeBbIX NTpeANpUsTHSX ?

31. Ha coorBeTcTBUe TpebOBaHUSIM KaKWX HOPMAaTHMBHBIX [IOKYMEHTOB
OCYLLECTB/ISIETCST CepPTU(HUKALMSI CUCTEM MeHe[)KMeHTa KaudecTBa? PackpouTe
coziepykaHue ee 3Taros.

32. Onuiure HauboJsiee W3BECTHbIE Criel[MajibHble CUCTEMbl YTIpaBJIeHUs
KaueCTBOM 1 0e3011aCHOCTbHIO MUILEeBOM MPOAYKIIMH, UX TIPUHLIUIIBI, 0COOEHHOCTH.

33. Kakue o00sacTu [eSTebHOCTA TPUMEHUTENbHO K  KauecTBY
perjiaMeHTHUpyeT TeXHUUYeCKoe peryaupoBaHve? KakoBbl ero 1jenad, 3ajauy,
TIPUHLUIIBI, 3aKOHO1aTe/ibHast 06a3a, HallMOHAIbHBIN OpraH?

34. KakuMu  [JOKyMeHTaMWd yCTaHaB/IWBAlOTCA  00si3aTesibHble U
n00OpOBOJIbHBIE TPeOOBaHUS K TTUIIIEBOM MPOAYKLIAKN?

35. KakoBblI LieJI ¥ TIPUHLIMIIBI TIOATBEPXKAEHUSI COOTBETCTBUSA?
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36. Kakue (opmbl MOATBEPXKAEHUSI COOTBETCTBUSI IPUMEHSIFOTCS B Hallleu
cTtpaHe? B ueMm ux pasniuus?

37. [laiiTe oripejeneHve TOHATHS CTaHJapTu3aluu. [l dYero oHa
C/TY>KUT, KaKUe IOKYMEeHThI BXO/ISIT B ee CUCTEeMY B Halllel CTpaHe?

38. Uro mpeacTaBasioT coboi  mpeArouTuTesbHbIe umcia?  Kakoe
3HaUeHWe MMeeT WX CUCTeMa [PUMEHUTEIbHO K  CTaH[apTH3alyu?
OxapakTepr3yuTe OCHOBHbIE HAllPaB/Ie€HWsI Pa3BUTHS CTaHAAPTU3ALIUHN.

39. Kakue rpyrmsl 3aTpaT BXOAAT B OOIIMi cOCTaB 3aTpaT Ha KauecCTBO,
13 KaKKUX 3JIEMEHTOB OHU COCTOSIT?

40. Kak 1posiB/isieTCs CBSI3b MeXKZy 3aTpaTamMu Ha KaueCTBO YPOBHEM ero
obecrieueHus?

41. TlpuBemuTe cofep)kaHWe STariOB MpPOBeeHUs (PYHKLIMOHAIBHO-
CTOMMOCTHOT'O aHa/Iu13a.

42. Jlns 4ero CIOy>KAT WHJEKCHBIM MeTOJ| aHaju3a 3aTpaT, CBA3aHHBIX C
KauyeCTBOM, B UeM ero CyTb IPUMEHUTE/IbHO K ITUILLEeBbIM TNPeTIpUITHUAM ?

43. Oxapakrepu3yuTe OCHOBHbIE METO/bl CDaBHUTEIBHOM OL|€HKH YPOBHS
KauecTBa. B yem OHU 3aK/HOUarOTCS, /1 KAaKUX LieJiel UCMOJIb3YITCS B TUILEBbIX
oTpacisax?

44. Ha3oBuTe OCHOBHbIe BU/IbI Opaka. B ueMm Bbipa)kaeTcsi ero HeraTUBHOe
B/MssHUE Ha S(QPeKTUBHOCTb TIPOU3BO/ICTBA U SKOHOMUUECKHEe TI0Ka3aTenu
nipeanpuATys? Uem o0yc/I0B/IeHbI 5KOHOMUYECKHE TTOTEPH OT HETro?

45. TlepeunciviTe OCHOBHbIE TIOKa3aTed SKOHOMUUECKOT0 aHau3a Opaka
Y TIOTePb OT HEero, paCKpouTe UX COZlepKaHre U Ha3HaueHue.

46. OxapakTepu30BaThb CYL[HOCTb METO/OB (PM3UKO-XMMHUUYECKON OLIeHKU
CBE)XeCTU Msica.

47. Ha30BuTe MepuoUYHOCTb KOHTPOJ/ISI OPraHO/IENTUUeCKUX U (PU3NUKO-
XMMUUECKHUX TTO0Ka3aTeslell CBe)KeCTHU Msica.

48. Tlepeunciuth TpebOBaHUS AEMCTBYIOI[EH HOPMaTHUBHO-TEXHUUECKOU

JIOKyMEHTAI[MH K TT0Ka3aTe/IsiM KaueCTBa KOI0aCHBIX U3/e/nid U KOITUeHOCTeH.
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49.

HepeI—II/ICJII/ITB I[MPpUYMHBI, BbBI3bIBAIOIIIME HECOOTBETCTBUE (1)H3I/IKO-

XUMUUECKUX TI0Ka3aTe iei. HYTI/I rnpeaoTBpalleHus Nin JIMKBUAdlun ,Z[Ed)EKTOB.

50.

O0ocHOBAaTh

Heo0XO0AUMOCTh HOPMMPOBaHUSA CaHWUTAapHO-

TUTMeHUYeCcKUX ToKa3aTesiel U ux rnepeyveHb

KpuTepuu BbICTaB/IeHUs OLeHKH CTY/IeHTY Ha 3aueTe M0 ANCLUIIUHE
«CepTuuKanusa U ynpasjieHHe KaueCTBOM Ha NPeANpPUSTHIX 0TPaCIu»

bannsbl Ornenka 3auera/ TpedoBanus K cOpMHPOBAHHBIM KOMITETEHI[USM
(pedTHHTOB | 3K3aMeHa
O OLIeHKH) (cranpapTHas)
85-100 «3aumeHo»/ OLleHKa «3auTeHO»/«OTJIMUHO» BBICTAB/SETCS CTY/EHTY,
«OMAUYHO» ecii OH TI/yDOKO U TPOYHO YCBOWJ TPOrPaMMHBbII
MaTepuas, HWCYepIiblBaollle, I10C/Ie0BaTe/IbHO, YeTKO |
JIOTUYEeCKU CTPOMHO ero u3jaraeT, yMeeT TeCHO YBSI3bIBaTb
TEOPHI0 C TIPAaKTHKOM, CBOOOHO CIIpaB/sieTcs C 3aJauaMy,
BOMNpPOCaMU M /JIPYTMMU BHJAMU TPUMEHEeHWs 3HaHWMY,
IpyYeM He 3aTPYZHsSeTCs C OTBETOM IIPU BU/IOM3MEHEHUH
3aflaHui, TpaBUIbHO OOOCHOBBIBAeT TIIPUHSITOE pelleHue,
B/afieeT PAa3sHOCTOPOHHMMM HaBblKaMHM W  [pUeMaMu
BBITO/IHEHUs] PAKTUYEeCKUX 3a/1a4.
75-84 «3aumeHo»/ OLleHKa «3a4uTeHO»/«XOPOLLO» BBICTABJISAETCS  CTY[EHTY,
«XOpowo» eC/Id OH TBepJi0 3HaeT MaTepuasl, IPaMOTHO U 0 CYLeCTBY
y3jiaraeT ero, He JIOMyCKasi CylLl[eCTBEHHbIX HETOUHOCTEeH B
OTBeTe Ha BOIIPOC, NPABW/IBHO IPUMEHsIeT TeOpeTHYeCKue
T10JI0KeHUS TIPU pellieHrH NTpaKTUYeCKUX BOIIPOCOB U 3a/ady,
BraZieeT HeOoOXOJWMBIMM HaBbIKAMM W TIpHEMaMM X
BbITTOJIHEHMUS.
61-74 «3aymeHo»/ OLleHKa «3aUTeHO»/«y[OBJIETBOPUTE/IbHO»  BBICTABJIAETCS
«y008/1emeop CTY[IeHTy, eCJId OH MMeeT 3HaHWUA TOJbKO OCHOBHOIO
Ume/nbHO» Marepyana, HO He YCBOW/I €ro Jerajed, [JOIyCKaeT
HETOYHOCTH, HeJ0CTaTOYHO TNpaBUJIbHbIE (HOPMYIUPOBKHY,
VICIIBITBIBAET 3aTPYy/JHEHUS NPY BBINOHEHUN IIPAKTUYeCKHUX
paboT.
60 u MmeHee | «He3aumeHo»/ Ouenka «He3auTeHO»/«Hey/J0B/IeTBOPUTE/IbHO»
«Hey0d0e/1emeop BBICTABJISIETCSl CTY/EHTY, KOTOPbI He 3HaeT 3HauuTe/bHON
umesnbHO» YyacTu NIPOrpaMMHOI0 Marepuarna, JIOTyCKaeT

CyIIeCTBEHHbIEe OILIMOKW, HEyBepeHHO, C  OOJbIIMMHU
3aTpyJHEHUsIMUA BBITIO/IHSET TpakTHueckre pabotel. Kak
NPaBU/IO, OLieHKA «HEYZOBJIETBODUTEBHO»  CTAaBUTCS
CTyZIeHTaM, KOTOpbIe He MOTYT TPOZO/DKUTh 00yueHre Oe3
JOTIOJTHATE/IbHBIX ~ 3aHATHM 10 COOTBETCTBYIOILEH
JVICLIUTIIVIHE.

O1jeHOUYHBIe CPeJCTBA /I TeKyllel aTTecTaluu
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Tekyijasi aTTecTalusi CTyAeHTOB Mo aucuuriuiiHe «CepTudukaius u
yIipaBJ/ieHHe KaueCTBOM Ha MPeATPUATUSIX OTPaC/Jv» TPOBOJUTCSA B COOTBETCTBUU
C JIOKa/TbHBIMH HOPMaTUBHBIMU akTamMu [IBDY u siBnsieTcst 00s13aTeTbHOM.

Tekyljasg aTtTectalus mno auciurimHe «CepTUduKalus U yIipaBjieHUe
KaueCTBOM Ha TMpeJIpUATUSIX OTpacjv» TPOBOAUTCA B (hopMe KOHTPOJIbHBIX
MepOIpUATHNA (KOHTPOJBLHOM pabOThI, 3KCIIPeCcC-KOHTPOJIb, AOMalllHee 3aJaHue)
10  OlLIeHWBaHHI0  (aKTUUeCKUX pe3y/bTaTOB  O0yuyeHUs] CTYJeHTOB W
OCYILLIeCTBJISIETCSA BeAYLMM MperoaBaTeseM.

ObbeKkTaMyl OLleHUBAHUS BBICTYTIAIOT:

- yueOHasi aKTUBHOCTb (AKTMBHOCTb Ha 3aHATHSIX, CBOEBPEMEHHOCTh
BBITIO/THEHHUSI Pa3/IMUHbIX BUJIOB 3alaHUM, TTOCEIaeMOCTb BCEX BUOB 3aHSTUM TI0
aTTeCTyeMOM JUCLIUIIIVHE);

- CTeleHb YCBOEHUS TeOPeTUUeCKUX 3HaHWUM;

- YPOBEHb OBJIa[IEHUS] TIPAKTUUECKUMU YMEHUWSIMA U HaBbIKAMH 10 BCEM
BUlaM yueOHOI paboThI;

- pe3yJIbTaThl CAaMOCTOSITE/TbHON pabOTHI.

KoHTposibHas padora siBasieTcss popMOil KOHTPOJS YCBOEHUsI CTy/IeHTaMu
MpaKTUYeCKOM 4acTU Kypca. BreimosiHseTcs: cTy/ieHTaMu BO BpeMsl MPaKTUUYeCKUX
3aHSATUM MO 3aBepIIEHUI0 W3yUeHUs] MNPAKTAUeCKOW 4YaCTHh Ppas3fjenoB Kypca.
KoHTposibHasi paboTa cjjaeTcsi TiperiofiaBaTe/il0 Ha TIPOBEPKY U OL[eHUBAeTCs
OLIEHKAMH: «3aUTE€HO» H/IM «HEe 3aUTeHO».

ITpu 1o/TyyeHHH OLIEHKH «HE 3auTeHO» CTYeHT 00si3aH IMOBTOPHO PEIIHTh

KOHTPOJIbHYIO PAab0Ty Ha KOHCY/IbTaL[UH.

Pec])epaTnBHaﬂ CaMOCTOATE/IbHAA pa60Ta CTYAECHTOB

[ TOATOTOBKM [OK/AaZia U Tpe3eHTald HeoOX0JuMO TPOBECTU
pedepupoBaHue yuebHOM ¥ HAYUHOU JTUTEPATYPhI
Ons  pedepupoBaHus mpejnaratoTcsi yuyeOHble 10COOUs, OT/e/bHbIe

MOHOrpaMyecKkde WCC/IeJOBaHUsI U CTaTbM, YyKa3aHHble B MIpOrpamMmou
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JUCIUIUIMHBI «YTIpaBjieHre KaueCTBOM TIPOAYKIHH». [Ipu mozbope nmuTepaTyphbl
10 BBIOPAHHOMY BOIIPOCY HEOOXOJAWMMO OXBAaTUThb Ba)KHEMIIMe HarpaBIeH!s
Pa3BUTHS yTpaB/eHUs KaueCTBOM Ha coBpeMeHHOM 3tarie. Ocoboe BHHUMaHHE
yaensaTh TeM JUTepaTypPHbIM HCTOUHHUKAM, KOTOPbIe (TIPSMO WM KOCBEHHO) MOTYT
OKa3aTh MIOMOIIIb B MPAaKTUUeCKOM esiTe/TbHOCTH.

Hapsimy c JdTepaTypod 10 OOIMM BOIpocaM [iii  MardCTPaHTOB
Tpe/TiosiaraeTcss JWTepaTypa C y4éToM mpodwis uX MpodecCroHaTbHOM
JesiTe/IbHOCTU, HaliZieHHasi CaMOCTOSITe/TbHO.

Bri60opy KOHKpeTHOUM paboThl /st pedheprpoBaHUs [JOJDKHO TIPe/IIeCTBOBATh
JeTaibHOe 03HaKOMJIeHHe C TIepeuyHeM BCel JIUTepaTyphbl, IPUBeIEHHOM B yueOHOM
nporpamme aucuuriMHbl. C  BbIOpaHHON paboToii peKoMeHAyeTCsi BHauase
03HAKOMHTBHCSI TTyTeM ITPOCMOTpa I0/3ar0/IOBKOB, BbIZIEJIEHHBIX TEKCTOB, CXEM,
Tab/mil, OOIIMX BBIBOAOB. 3aTeM e€é HeoOXOAMMO BHHUMATeIbHO U BAYMUHMBO
(BHMKasi B WJEM W METOJbl aBTOpa) IPOUYMTATh, Jejiasi IMOIMYTHO 3aMEeTKH Ha
OTJe/IbHOM JiCTe OymMaryd 00 OCHOBHBIX TOJIOKEHHUSIX, Y3/I0BBIX Bompocax. IToce
TIPOUTeHUsI CJieflyeT TpOJyMaThb COjiep)KaHue CTaThbU WM OTJe/bHOM TJIaBhl,
naparpada (ecsii peub HAET O MOHOrpadvy) M KpaTKO 3ammcath. JOC/TIOBHO
C/ielyeT BBINMUMCHIBATH JIMIIL CTPOTHE OIpejiefieHus], (OPMYJHUPOBKU 3aKOHOB.
Horza 1mo/ie3H0 BK/IIOUUT B 3aITMCh OZIMH-/[BA TIpPUMepa JI/Isl WITFOCTPALHH.

Pe3ynbTaToM pabOThI HaJ IMTEPATyPHBIMU UCTOUHUKAMM sIBJISIeTCST pedepar.

[lpu mogrotoBke pecdepata HEOOXOAMMO BbIJEMUTH Haubosee BaXkKHbIE
TEOpeTHUeCKWe TIOJIOKEeHUsI W O000CHOBaTh HX CAMOCTOSITEe/IbHO, OOpalrjas
BHHMaHHe He TOJBbKO pe3y/bTaT, HO U Ha MeTOIMKY, IPUMEeHSIeMYT0 TIPU U3yUeHUH
nipo6sieMbl. UTeHre HayuyHOU JIUTEPaTyphl JO/DKHO ObITH KpUTHYeCKUM. [To3TOMy
HaZlo CTPEMUTHCS He TOJILKO YCBOWTH OCHOBHOE COJlep)KaHre, HO U CII0COo0
JI0Ka3aTe/IbCTBa, PACKPBITH 0COOEHHOCTH Pa3/IMUHbIX TOUYEK 3peHHs 10 OJHOMY U
TOMy >Ke BOINPOCY, OIIeHUTb IIPAKTHUECKOe W TeOpeTHYecKoe 3HaueHHe
pe3y/ibTaToB pedepupyemoii paboThl. BechbMa >kelaTe/IbHBIM 371IeMeHTOM pedepaTa

SIBJIA€TCA BbIpa’>KE€HHKE C/IyllaTe/1eM COOCTBEHHOI'0 OTHOIIEHHUS K naesamM U BbIBOJdM

53



aBTOpa, IMOJKPEeIIeHHOrO Orpe/e/eHHbIMA apryMeHTaMu (JIMYHBIM OITbITOM,
BbICKA3bIBAHUSIMU [IPYTUX HUCC/IeJOBaTeer U Mp.).

Pedepatei MoOHOrpadui, >KypHaJbHBIX CTaTed HCC/Ae[0BaTe/bCKOro
XapakTepa HeNpPeMEeHHO [O/DKHBbI COZepKaTb, KaK Y)Ke YyKa3bIBasoCh BHIIIIE,
oripe/iesieHre pob/ieMbl M KOHKPeTHBIX 3a/lay MCC/ie/loBaHMsl, ONMCaHue MEeTO/I0B,
TIPUMEHEHHBIX aBTOPOM, a TakKKe Te BbIBO/bl, K KOTOPHIM OH TIpHILIe/ B pe3y/bTaTe
uccnefoBanus. Ilpejnaraemass nutepaTypa [Jig  pedepupoBaHUsl TOCTOSIHHO

0OHOBJIsIETCH.

MOJAYJIb 1. YnpaB/ieHue KaueCTBOM NpPoAyKumu (82u).

Pa3gen 1. KauecTBo — (pakTOp ycrnexa B yC/10BUAX PbIHOYHON 3KOHOMUKHU
(28u).

Tema 1. KauecTBO 1 0€30MacCHOCTh KaK OCHOBHbIE CBOWCTBA NMPOJYKI[UH
(14u).

Ilo Hudce npueedéHHbIM onpocam nodzomosumb pegepam, 00K1A0 C
npezeHmayuetl.

1) TloHATHMS «KauyecTBO», «yIMpaB/ieHWe KadyeCTBOM», «MeHeI)KMeHT
KaueCcTBa» U UX B3aUMOCBS3b.

2) OcHOBHbI€ 3Tarbl pa3BUTUsS POPM U MeTO/I0B obecrieyeHust KauecTBa.

3) OBorOIMsS KOHIEMIUi B 06/1aCTH yTIpaB/ieHUs] KaUeCTBOM.

4) OleHKa KauecTBa B TepMHHAX YA0OBIeTBOPEHHOCTH TIOTpebuTess.

5) CoBpemMeHHOe POCCUICKOe 3aKOHO/ATeTbCTBO B 00/1aCTH KauecTBa.

6) TexHuueckoe pery/avMpoBaHue. CaHUTapHO-3MHUIEMUOJIOTUYEeCKHe
npaBwia W HopMmaTuBbl CanlluH 2.3.2.1078-01 «I'urueHuueckve TpeOGoBaHUS
6e30MacHOCTH Y MUILEBOM [IeHHOCTH MMUITEBBIX TIPOAYKTOB.

7) Canurapubie npaeBuna CIT 1.1.1058-01 «Opranuzainus u TpoBeJeHHe
TIPOM3BOJCTBEHHOTO KOHTPOJISI 3a COO/I0/IeHMeM CaHWTapHbIX TpaBUI U
BBITIO/THEHHUEM CaHUTApHO-MIPOTUBO3MUAEMUYECKUX (mpounakTUUeCKUX)
Mepornpusturi». Ctanaaptel MCO cepun 9000.

Tema 2. KoHTpo/1b KauecTBa NuileBol npoayknuu (14u).
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Ilo Hudce npugedéHHbIM 80npocam noo2omosumb pegepam, 00K1ao C
npe3eHmayuetl.

1) Tloka3atenu KauecTBa.

2) OpraHosenTryeckyie rMoKasaTead KaueCTBa MUILeBOU MPOAYKLIUH.

3) ®u3MKO-XMMHUUeCKHe MoKa3aTeu KayecTBa MUIeBOUM NPOAYKLMH.

4) Mukpobuosioruueckre rokasaTe/d KauecTBa MUILLEBOM MPOAYKLUH.

5) Iloka3aremu 6e30MacHOCTH.

6) dakTophl, BAUSIOIIME Ha KaUeCTBO.

7) KoHTposib Kak 0/IHO M3 CPeJCTB 0becrieueHus: KauecTBa.

8) Mertogp! 1 cpefCcTBa KOHTPOJIS KayecTBa.

9) KommbroTepHble CUCTEMBbI KOHTPOJISI KaueCTBa.

10) KBanmmeTtprueckue MeTOZbI OTIpe/ie/IeHHs ToKa3aTe/iell KauecTsa.

Pa3pen 2. CoBpeMeHHOe IIpejCTaB/IeHHMe O MeXaHHM3Me YIpaBJ/IeHUA
Ka4yecTBOM Npoaykuuu (54u4).

Tema 1. YnpaB/ieHre KauecTBOM npoaykiuu (14u).

Ilo Hudce npugedéHHbIM 80npocam noo2omosumb pegepam, 00K1ao C
npezeHmayuetl.

1) YnpaBnenue kauectBom npoaykimu (YKII): moHsTus, 1je/i1 1 3a/1aum.

2) Tlonurtyka B 06s1aCcTH KauecTsa.

3) O6mwekTbl, cyoBekTbl, npuHimbl U GyHKuA YKII. Cpeacts YKIT —
HOpPMaTHBHbIE JOKYMEHThI.

4) OG6iree pyKOBOACTBO KaueCTBOM IPOAYKIHH.

5) OTamnbl )KU3HEHHOT'0 LIMKJ1a MPOAYKLIUH.

6) YmnpaB/ieHrWe KaueCTBOM Ha pa3/IMUHBbIX 3Tarax >XAU3HEHHOrO LUK/a
NIPOJYKLIMH, UCIIO/Ib3yeMble MEeTO/bI.

7) TIpaBoBoe obecrieueHne KauecTBa.

Tema 2. OTeueCcTBeHHbIH M 3apy0e)KHBIM ONBIT YIPAaB/JIeHUA Ka4eCTBOM

npoaykiuu (14u).
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Ilo Hudce npugedéHHbIM 80npocam noo2omosumb pegepam, 00K1ao C
npe3eHmayuetl.

1) OnsIT (QopMUpOBaHUSI CHUCTEM YIIpaB/ieHUs] KaueCTBOM B pa3HbIX
CTpaHax.

2) HacTaBHUKM 10 KauecTBY U UX KoHLenuuu: 3. [lemunr, [bx. [)kypaH, @.
Kpocbuy, K. Ucukaea, A. @eiirenbaym, I'. Tarytu, T. Ceiidu.

3) 14 npuniunoB [demunra. IIpecTwkHble MpeMHUM B 00/1laCTH KauecCTBa.
Me)xayHapoJHble OpraHu3alyM 10 CTaHZapTusanuu. KoHuenuuss U Uaeosorus
Bceobiriero yripaBienus kauectBoMm (TQM).

4) OCHOBOMOJIOXKHUKU COBPEMEHHbBIX MOAXO0B K YIPaB/JIeHUIO0 KaueCTBOM.
MexayHapogsbelie ctaHgaptel MCO cepun 9000: victopusi co3zaHus, Ha3HauYeHue,
00BEKTBI, CTPYKTYpa.

5) Cgs3b crangaptoB MCO cepuu 9000 u TQM.

6) 8 ocHoOBoMoOarawIMX MPUHIMIIOB. OTpac/ieBble MO obecrieueHust
kKauectBa: QS-9000, HACCP, GMP. Ilpuumnel co3zganus. OcobeHHOCTH
nipyuMeHeHus1. [IpyMephbl IPUMeHeHHsI B 0TeueCTBeHHOW 1 3apy0eXKHOM MpaKTHKe.

Tema 3. Pa3paboTka U BHeApeHHe CHCTeM MeHePKMEHTa KadecTBa Ha
npeanpusatuu (20q).

Ilo Hudice npugeOéHHbIM 80NpocamM noo2omosumb pegepam, 00K1ao C
npeseHmayuetl.

1) OTBeTCTBeHHOCTb DPYKOBOJACTBA 3a IIPUHATHE CTpaTernuyeckoro
peliieHUs 0 pa3paboTKe ¥ BHe/IpeHUH CUCTEMbI MeHe/I>KMeHTa KaueCTBa.

2) Pa3paboTka W BHeJpPeHUM CHCTeM KaueCTBa Ha TMpeATPUSATHIXK:
OpraHu3aloOHHasi CTPYKTypa, 00s3aHHOCTH U TIOJTHOMOUMS TIepCOHasia, Pecypchl,
pabourie TIpOIieAYPhI, TOKyMEHTalIsI.

3) dopmupoBaHue 1ie/ieli TI0 KaueCTBY Y IMOJMTHUKHA B 00/1aCTH KauecTBa.
OOyueHue repcoHana Kak He06XoAMoe YC/I0BUe YCIelIHOTO BHeIpeHUsS] CUCTeMBI
MeHe/)KMeHTa KauecCTBa.

4) Opranm3anuonHble u3MeHeHus. KomanzaHass pabora. OprcTpykrypa,

00513aHHOCTU U TIOJTHOMOYHS rmepcoHaJia.
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5)  [JokymeHTaiuss U paboume mnpoueaypbl. CTPyKTypa AOKyMeHTal[uu
TIpeJTIpUSTHS.

6)  OO6ecneueHue (GYHKI[MOHUPOBAHUSI CUCTEMbl MeHEe/PKMEHTa KauecTBa.
IIpoBepka cuUCTEMBl MeHe)KMeHTa KaueCTBa: IUIaHMpPOBaHWe, IIporpaMma
TIPOBe/IeHNs], KOPPEeKTUPYIOLHE U TIPeAYIIPeKJaroliue 1eUCTBHUS.

7) Ceptudukanusi cucteMm KadecTBa. (OCHOBHbIE 3Tarbl TMPOBeAEHUS
cepTU(PUKALUMA, WHCIEKI[MOHHbIM KOHTPOJIb  CepTU(ULIMPOBAHHBIX CUCTEM
MeHe/)KMeHTa KauecCTBa.

8) OnbIT BHeJpeHUs] CUCTEM MeHe)KMeHTa KaueCTBa.

Tema 4. CucTeMa MeHePKMeHTa KauecTBa — BaXKHeHIIIass COCTAaB/IAIOIAsA
CUCTeMbI 00111er0 MeHe/P)KMeHTa npeAnpuaTus (64).

Ilo Hudice npugeOéHHbIM 80NpoOCcaM noo20mosumb pegepam, 00K1ao C
npe3zesmayuetl.

1) OcHOBHbIE MperMMyllecTBa CUCTEMbl MeHe[)KMeHTa KayecTBa. Llenn u
OCHOBHBI€e 3Tarnbl pa3paboTku u BHeapeHus CMK.

2) Tunbl oOpraHuM3alMOHHBIX  CTPYKTYp.  YTpaB/ieHHWe  K/IHUYeBbIMU
rpoleccaMd Ha TIPeANpUSTUSAX MUIEBOM TMPOMBILIIEHHOCTA Ha MOpUMepe
ripou3BozicTBa BA/I.

3) TpeboBanus kK  jgokymeHtauuu CMK. Tlopsimok  pa3paboTkuy,
COIJIaCOBaHUsl, YTBEpP)KAEeHUsl JOKYMEHTHPOBAHHBLIX MpOLieAYyp, UX BHEApeHue U
BHeCeHVe M3MeHeHUU.

4) ¥YmnpasneHue gokyMeHTaiuelddi CMK. YmpaBneHue 3anucsiMd KauecCTBa.
OTBeTCTBEHHOCTh PYKOBOACTBAa. MeHe)KMeHT pecypcoB. [Iponjecchl )KW3HEeHHOT O

L[MKJIa TIpoyKUuuu. Vi3mepeHus, aHau3 U yayulleHve QyHkimoHupoBanus CMK.

MOAYJIb 2. CpeacTBa M MeTOABI yIpaB/ieHHe KaueCTBOM MNPOAYKIMHU
(80u).
Pa3pen 1. KoHuenmus BceoO11jero ynpas/jieHust KauectrsoM (40u).

Tema 1.MeTojp! ynpaB/ieHNsi KauecTBOM npoaykuuu (18u).
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Ilo Hudce npugedéHHbIM 80npocam noo2omosumb pegepam, 00K1ao C
npe3eHmayuetl.

1) TeopeTnueckue OCHOBbI CTaTUCTUYECKMX METOJOB  YIpaB/IeHUs
TIpoLjeccaMu.

2) CraTucTMyecKMe MeTOJbl KOHTPOJISI W  YIpaB/ieHHsT KaueCTBOM.
Pa3BepThiBaHUe MeTO/la PYHKIIMM KaueCTBa NPO/yKLIUH.

3) OpueHTalys Ha IOTpPeOUTeIS.

4) JlupepcTBO pyKoBoguTensi. BoBimeueHHOCTb mepcoHana. IIpoueccHbii
noaxof. Cucremubiv nogxof. IloctosiHHoe ynyudineHue. [IpuHsSITHE pelleHUH,
OCHOBaHHBIX Ha (paKTax.

5) IlocTpoeHue B3aMMOBBITO/IHBIX OTHOILIEHUM C MOCTABIUKAMHU.

Tema 2. HCTpyMeHTBbI KOHTPOJISl M yIIpaB/ieHusi KauecTBoM (12u).

Ilo Hudice npuseOéHHbIM 80Npocam noo2omosumb pegepam, 00K1ao C
npezeHmayuetl.

1) CeMb UHCTPYMEHTOB KOHTPOJISI KaueCTBa.

2)  Tlopsimok cbopa nHdopmauu. CTaTUCTUUYECKUM Ppsii U €ro
XapaKTepUCTUKH. ['uctorpamma. /JInarpamMmma pa3bpoca (paccerBaHus).

3) MeTop, crpatuduKaiiuy (pacciavMBaHus JaHHbIX). Juarpamma Ilapero.
[IpyunHHO-C/IeICTBEHHAs AuarpaMma (AuarpamMma VMcukaBbl. KOHTpO/IbHBIE
KapThl.

4) CeMb HMHCTPYMEHTOB yIIpaBJ/ieHUMs KauyeCTBOM. /lvarpamma CpoJCTBa
(apuHHOCTM). [InarpamMma cBsized. JlpuarpamMma mpoljecca OCYIIeCTBIeHUS
rnporpamMMmbel. MarpuuHag pguarpamma. CrpenouHas JAuarpamma (guarpamma
['anTta). [JuarpamMma ripoliecca OCYILeCTB/A€HUs] MPOrpaMMbl. AHaM3 MaTPUUHBIX
JlaHHBIX.

5)  AnroputrM BbIOOpa COOTBETCTBYIOIIETO WHCTPYMEHTa [Jisl DellieHust
ripo0sieM yTipaB/ieHHsI KaueCTBOM.

Tema 3. 3arparbl Ha KauecTBO (104).

Ilo Hudice npuseOéHHbIM 80Npocam noo2omosumb pegepam, 00K1ao C

npezeHmayuetl.
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1) OCHOBBI 5KOHOMUKH KauecCTBa.

2) Ympap/ieHue 3aTpaTaMy Ha KauyecCTBO.

3) OBoJiroLMs MOAXO0/I0B K OIpe/ie/IeHHI0 3aTpaT Ha KaueCcTBo.

4) OKOHOMHYECKHEe KaTeropvuu KauyecTBa.

5) 3arparbl Ha KaueCTBO U UX KacCUDUKaLIUS.

6) CrTouMOCTb MJIOXOT0 KauecTBa.

7) 3arpaTbl KOMIIAHUU U 3aTpaThl 1MOTpebuTesisa. CBsA3b 3aTpaT Ha KaueCTBO

€ 9((eKTUBHOCTBIO U Pe3y/IbTaTUBHOCTHIO (DYHKLMOHMPOBAHUS OPraHU3al1u.

Pasgen 2 CpejgcrBa M MeTOABI yIpaB/IeHHEM KayeCTBOM IPOAYKIMH
JKMBOTHOT0 nipoucxoxaenus (40).

Tema 1. TexHOXUMHUYECKHH KOHTPOJIb MsiCa U MACONPOAYKTOB (16u).

Ilo Hudice npuseOéHHbIM 80Npocam noo2omosumb pegepam, 00K1ao C
npezeHmayuetl.

1) Cucremsl obecrieueHrss KaueCcTBa U 0€30MaCHOCTH TMUII[EBOU TTPOYKIUH
HACCP u GMP.

2) OcyuecTBieHue TeXHOXUMUYECKOI0 KOHTPOJISA Ha
MsicoriepepabaThIBAIOIINX TIPeATPUSITHSIX.

3) OcHoBHble (HakKTOphI, OTpe/enstolie KauecTBO U 0e30macHOCTb Msica U
MSICOTIPO/YKTOB.

4) CoBpeMeHHble MeTO/bl OMpe/iesieHUsi COCTaBa U CBOWCTB UCC/IeyeMbIX
o0pas1ioB.

5) KoHTponbHO-U3MepUTebHbIe TIPUOOPHI.

6) MeTogpl onpesiesieHus1 CBE)KeCTH Msica.

7) KoHTposib KauecTBa KOJIOACHBIX U3/Ie/HH.

8) Mertogp! orpesiesieHrss KaUeCTBEHHBIX [TOKAa3aTeslel MUILEeBbIX KUBOTHBIX
TOIJIEHBIX JKUPOB.

9) Mertogpl omnpejienieHWs] CTeNeHW KYyJMHAapHOWM TOTOBHOCTH Msica H

MSICHBIX MIPOJYKTOB.
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KpuTepuu oneHKH (MMCbMEHHbIM O0TBET)

86-100 6annmoB — ecnu OTBET IOKasbiBaeT TIyOOKOe U CHCTeMaTHYecKoe
3HaHWe BCero MporpaMMHOI0 MaTepuasa M CTPYKTYpPbl KOHKDPETHOTO BOIIPOCa, a
Tak)Ke OCHOBHOTO COJIepyKaHUsl ¥ HOBALUM JIEKLIMOHHOTO Kypca IO CPaBHEHUIO C
yuebHOl JuTepatypoii. CTyZieHT AeMOHCTpUPYeT OTYeT/JMBoe W CBOOOJHOe
BJIaZIeHe KOHLIENTYa/bHO-MIOHATUWHBIM ~ ammapaToM, HayuUHbIM SI3bIKOM U
TEPMUHOJIOTHEN COOTBETCTBYIOI[eM HayuHOoM o6sactu. 3HaHHWe OCHOBHOM
UTEepaTypbl U 3HAKOMCTBO C JOMOJHUTENbHO PEeKOMEeHAOBAHHOW JIUTepaTypOM.
Jlornuecku KOppeKTHOe U yoeauTebHOe U3/I0KeHHe OTBeTa.

76-85 — GamioB - 3HaHWE Y3/I0BBIX IPOOJEeM MpOrpaMMbl U OCHOBHOTO
coJiep)KaHusi  JIEKIJMOHHOTO Kypca; yMeHHe TI0Jb30BaThCsl KOHLIEMTYaabHO
MOHATUMHBIM arnmnapaToM B TIpOLieCCe aHaju3a OCHOBHBIX TpoO/ieM B paMKax
JAHHOM TeMbl; 3HaHWe BaKHEMIINX PabOT U3 CHHMCKAa pPeKOMeH/JOBaHHOM
nuTepatypbl. B 1ieloM J0rMyeckd KOpPpPEKTHOE, HO He Bcerja TOYHOe U
apryMeHTHPOBaHHOE U3/1I0KeHUe OTBeTa.

61-75 — Gamn - ¢parMeHTapHbIe, MMOBEPXHOCTHbIE 3HAHUS BayKHEUIIIHX
pa3zfesioB TpOrpaMMbl W COJEpKaHUsl JIEKLMOHHOTO Kypca; 3aTPyAHEeHUs C
WCTI0/Tb30BaHHWEM HAyUHO-TIOHTUMHOTO ariapata W TepMUHOJIOTUN y4ueOHOM
JUCLIUTUVIUHBI, HEeTOJHOe 3HAaKOMCTBO C PEKOMEH/IOBaHHOW JIMTepaTypou;
YyaCTUUHbIe 3aTPy/JHEHUs C BBITIOJIHEHWEM T[PeJyCMOTPEHHBIX IPOrpaMMOit
3a[laHuli; CTpeMJ/IeHWe JIOTMUeCKU OmpeJie/leHHO U TOC/Ae[0BaTe/IbHO M3J/I0KUTh
OTBeET.

50-60 GannoB — He3HaHWe, MO0 OTPLIBOUHOE TPE/CTaBAeHHE O JAaHHOM
npobsieMe B paMKax yueOHO-TIPOrpaMMHOTO0 MaTepuasia; HeyMeHHe WCIO0/b30BaTh
TIOHSITUMHBIN arrapar; OTCYTCTBUE JIOTUUeCKOMN CBsI3U B OTBETE.

Takum obpasom: 86-100 6aI0B — «OTIUYHO», 76-85 0a/II0B — «XOPOIIO»,
61-75 6GannoB —  «y/[OB/I€TBOPUTE/NIbLHO», He 6Oomee 60 OammoB —

«HeYy/I0B/IeTBOPUTE/ILHOY.
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TectupoBaHue sBiseTcss (OPMOM KOHTPOJII YCBOEHUSI CTyJeHTaMU
TeOPeTUYeCKOM 4acTU Kypca. BrInosHseTcss cTyieHTaMu BO BpeMs TIPaKTUYeCKUX
3aHATUWA M0 3aBEpLIEHUI0 M3YUYeHUs YaCTU pa3le/ioB Kypca BXOASIIUX B TeCT.

TECTI/IpOBaHI/Ie IMPOBOAUTCA B KOMITBIOTEPHLIX KJ/IdCCaX COrJIACHO PACITMCAHHUIO.

TecToBbIe 3ajaHUA

TECTBI ATECTAIIMOHHOI'O KOHTPO/JIA

Bapuanr 1

1. OneIT Hambosee IMMPOKOrO TPHMEHEHUS CTaTUCTHUYECKHUX METO/I0B
KOHTpPO/IS KauecTBa [/l yMpaB/eHWsl TPOU3BO/ICTBEHHBIMU TIPOLieCCaMu,
oOHapy>KeHUs U TTpeAoTBpallieHus eheKTOB IMPOAYKIIMHA UMEeT:

a) CIIIA;

0) SInoHus;

B) 3anaaHas EBpomna;

r) Poccus.

2. Konuenuus «Tpraabl KauecTBa» TPUHAJIEKUT:
a) k. [bkypany;

6) A. @eiirenbaymy;

B) O. [demuHry;

r) @. Kpocbu.

3. Uto sBiseTcs HeNpuUeM/IeMbIM il DPYKOBOAWTENS TIpeArpUsTHS,
BHE/IPSIOIIETO CUCTEMY MeHe/)KMeHTa KauecTBa?

a) TpeboBaHKe CTPOroro cob/ir0/jeHsi MeTOJJ0B MeHeP)KMeHTa KaueCTBa;

6) BBIC/yIIMBaHWE MHEHHSI OTHOCHUTE/NbHO He3(PheKTUBHOCTU 3/IeMEHTOB

CHUCTEMEBI KaueCTBa4d,
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B) €QVHO/MYHOE TMPUHSITHE pelIeHWd Ha OCHOBAaHUM  Mpe/ICTaBIeHHBIX
bakTHUeCKUX JaHHBIX O COCTOSTHUM TTPOU3BO/ICTBA M COOCTBEHHOTO OTIbITa;
I) pa3BUTHE COpPEBHOBaHMUSl (COMEpHUUECTBA) MeXXIy I0/pa3/e/eHusIMH,

IMOUCK IIPUMEPOB OJI IMOAPaAKdHHUS.

4. [lnarpaMMbl pacCestHusI TI0JIe3HbI JI/IS1 pellieHHs po0ieM, TIOTOMY UTO OHH:
a) TIPeJICTaBJISIOT pelliaroiiee 60JIbIIMHCTBO;

0) MCK/TIOUarOT TPUBUAILHOE OOBIITMHCTRO;

B) TIOKA3bIBAIOT 3aBUCUMOCTb MeXy (haKTOpaMu;

F) BBICBEUMBAIOT Ba>KHbI€ ITPUUYKHBI OTK/IOHEHUM.

5. IHCTpyMeHT Ayt cOopa JaHHBIX WU aBTOMATUUYECKOTO WX YIIOPSJOUeHUS,
WCTIO/Tb3yeMbId  /I/I1  OO/erueHusl JajbHEMNIero WCIoab30BaHus CoOpaHHOM
vH(popMaLuu:

a) KOHTPOJIbHBIM JIMCTOK,;

6) rucTorpamMma;

B) auarpamma [lapero;

) quarpaMma pasbpoca.

6. OnpenesieHre MOHATUSI «KaUeCTBO» B COOTBETCTBUHU €O ctaHzapTom ['OCT
P MICO 9000-2001 «CucteMbl MeHepKMeHTa KauecTBa. TpeboBaHsI»:

a) COOTBeTCTBHE TpeOOBaHUSM HOPMATHBHBIX JOKYMEHTOB;

0) COBOKYITHOCTb XapaKTePHUCTHK 00BHeKTa, OTHOCSIIIUXCS K €ro CIIOCOOHOCTH
yIOB/IeTBOPSITh YCTaHOBJ/IEHHbBIE U TIpe/rioiaraeMele MoTpe6HOCTH;

B) CTeIleHb COOTBETCTBHS MPUCYIIIUX XapaKTePHUCTHK TpeOOBaHUSM;

I) CTeleHb COOTBETCTBUS TpeOoBaHM mTOTpebWTeneld ¥  3HaueHHe

TTI0Ka3aTesiei AedATe/IbHOCTU OpraHU3adllvH.

7. Kakas u3 Mojiesield oripefieJieHUs1 3aTpaT Ha KaueCTBO TPUHAAJIeXUT [

Tarytu?
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a) CTOMMOCTHasi MOZieJib MPOLIeCca;

6) Mogesb «0OIIUX MOTePh 711 001[eCTBa»;

B) Mogenb PAF: «IIpemymnpesxeHre — OljeHKa — OTKa3»;
') MO/IeJib CMeIlIaHHbIX 3aTpar.

8. IlocnemoBaresibHOCTH B LjKKJ/Ie 3. [JemuHra:

a) P-D-C-A;

6) D-P-C-A;

B) P-C-A-D;

r) C-A-D-P.

9. Kakasi u3 cuTyaluil C Y/IOBJIeTBOPEHHOCTbIO MOTpebuTenss Haubosee

XdpdKTe€PpHa IMpHu BBICOKOM CTereHu MOHOIIOJ/IN3all1 HPOI/IBBO,U,CTBH?

a)cs=vT/ cl; (V — LIeHHOCTb MPOAYKIAN)
6)cs=vT/c T (c - cTOMMOCTB TIPOJIYKIIAN)
B)cs=v l/cT; (cs — Y/I0B/IETBOPEHHOCTD ITOTPEOUTE/Is)

rycs=v l/cl.

10. K 3atpaTtam Ha peBeHTHUBHbIE JeUCTBUS HE OTHOCUTCS:
a) OLleHKa COCTOSTHUSA TIPOLIeCca;

0) olleHKa peMTUHTa MOCTaBIIUKOB,

B) KOHTPOJIb TIPO/IYKIMM TIPU MOCTaHOBKE Ha MPOU3BO/ICTBO;

1") CTOUMOCTBb KOHTPOJIA COCTOAHUA ITPOAYKLIWHA ITPU TIPOU3BO/ICTBE.
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1.1.1 Bapuanm 2

1. KoHTposibHast KapTa UCIO0Jb3yeTCs HerloCpe/ICTBEHHO [JIs:
a) YCTaHOBJIEHUs JOMYCKOB U TIPe/IeJIOB;

0) cpaBHeHUs1 orepaljuii;

B) oripe/ie/ieHusi CTaOMIbHOCTH TIPOLIeCCa;

I') IPUeMKH WK OpakOBKY MapTUX MaTepuara.

2. ABtop Teopuun TQC (KOMILIEKCHOTO yIpaBIeHUsI KAYECTBOM):
a) k. [hxypas;

6) A. delirenbaywm;

B) O. [leMuHr;

r) ®. Kpocbw.

3. VIHCTpyMeHT, TO3BOJISIOIIUNA pacripe/ie/IuTb YCUIUSL [Jisi pa3pellieHust
BO3HUKAIOMUX Mpo06eM U BbIIBUTH OCHOBHBbIE TIPUUHHBI, C KOTOPBIX HY>KHO
HauyMHaTh JelCTBOBATh:

a) nauarpamma IlapeTo;

6) MeTof, cTpaTU(UKaIIY;

B) imarpaMMa pa30poca;

r) AuarpamMma Vicukagbl.

4. lnarpamMma Ilapeto yacTto paccmaTpyBaeTCs Kak:

a) KOHTPOJIbHAs KapTa KauYeCTBEHHOT 0 TIPU3HAKa;

6) ITpaBumno 80-20;

B) iMarpaMMa paccesiHus;

I') [JIaHUPOBaHUe — JIeNCTBYE — MPOBEPKa - BHEJPEeHUe.

5. Urto He sBysfgeTCs XapakKTepHbIM I OL€HKM 3aTpaT Ha KaueCTBO B
COOTBETCTBUM CO CTOMMOCTHOW MOJEJIbI0?

a) uaeHTUdUKaLYS Npoliecca;
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6) ycraHOB/IeHHE CTaTel PACXO/I0B TI0 OTlepalfysiM;
B) BblJle/ieHHe 3aTpaT Ha MIPeBeHTUBHbIE IeMCTBUS U KOHTPOJIb;

F) dHa/IW3 IMO/Ty4Y€HHBIX JdHHbIX.

6. VHOeKkC y/A0BIeTBOPEHHOCTH TOoTpebuTessi MO)KeT ObITh pPacCUMTaH IO

dbopmyne:
a)cs=v/c;
6)cs=c/v;

B)cs=hc/v;

rycs=c/hwv.

7. Ha xakoMm »>Tare J>KM3HEHHOrO LMK/JIa TNPOAYKLUM CEMb HOBBIX
WHCTPYMEHTOB yTIpaB/ieHUs] KaueCTBOM MPHUMEHSIIOTCsl Haubosiee yacTo?

a) MapKeTHHT;

0) mpoeKTHUpOBaHe/ TJIaHWPOBAHKE;

B) MMPOU3BO/ICTBO;

') KOHTPO/JIb.

8. PaccmaTrpuBasi TNPUUMHHO-CE[CTBEHHYIO AuarpaMMy Ha TIpUMepe
TIPOM3BO/ICTBEHHOTO TIpollecca, BCe MHOrooOpas3ve TIPUUYMH HECOOTBETCTBHI
KOTOPOI'0O MOXKHO PaCCMaTPUBAaTh C ITOMOLLBIO:

a) 5SW+1H;

0) 5S;

B) 5M;

r) 5G.

9. KoHuenuus «Tpuazipl KauecTBa» MPUHAZJIEKUT:

a) [Ux. Jkypawy;

6) A. ®etirenbaymy;

B) O. [leMUHTY;

r) ®. Kpocbu.
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10. 1151 KaKOM CTpaHbI KaueCTBO CTa/I0 HAaLIMOHAJILHOW HUJIeeN:
a) CIIIA;

0) SInonus;

B) IlIBetiiapus;

r) 'epmanus.

66



Bapuant 3

1. «Tpuaja KauecTtBa» COCTOUT U3:

a) Tpex OpPWUEHTHUPOBAHHBIX Ha KAauyeCTBO TMPOIECCOB — TUIAHMPOBaHUE
KauecTBa, KOHTPOJIb KauecTBa, y/IyyllleHre KauecTBa;

0) Tpex COCTaBJSIOIUX >XU3HEHHOTO I[MK/Ia TPOJAYKIMH — MapKeTHHra,
obecrieueHyst KaUeCTBa U KOPPEKTHUPYIOIIMX MEePOIIPUSITHH;

B) Tpex INPUHLIUIIOB yIIPaB/IeHUS] KaUeCTBOM — OPHEHTAL[Usl Ha TTOTpebuTeIs,
Be/lyiijasi pOJib PYKOBOZCTBA, MOCTOSIHHOE YTyUIlIeHUE;

r) Tpex TIOKa3aTe/eli KadecTBa — TIpUObUIb, KOMWYECTBO Opaka,

Y/I0BJIETBOPEHHOCTD MOKYyTIaTeIei.

2. ABrtop 3HameHuToro adopusma: «KauectBo — OecrimatHO» (Quality is
Free):

a) ®. Kpocby;

6) K. Ncukaga;

B) [, JLypan;

r) 3. [lemuHr.

3. PaccmaTpuBas TNpPUUYMHHO-CAEACTBEHHYH) [AMarpaMMy Ha TpuUMepe
TIPOM3BO/JCTBEHHOIO TIpollecca, BCe MHOrooOpasuve TPUYMH HECOOTBeTCTBUI
KOTOPOI'0 MOXXHO pacCMaTpUBaTh C MOMOLLbIO:

a) SW+1H;

0) 5S;

B) 5M;

r) 5G.

4. KakoBa 00bIuHasi TIOC/e/I0BaTE/IbHOCTh TEPEUNC/IeHHbIe HIDKe MEeTO/I0B
peliieHus mpobsiem?

1)OT60p npobsieMbl, HY>KJatol1[elicsi B COBEPIIIeHCTBOBAaHUH.
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2)C6op [aHHBIX.

3)BHeapeHue pelieHuu.

4)OrnipesiesieHUe TOTO, TOAUTCS JIA TIPOEKT.
5)W3yueHue TeKyIMX MPoOLieAyp.
6)OrnpeienieHre KaHAWAATOB s cOOpa JJaHHBIX.
7)AHanu3 JaHHbIX.

8)Periiernie rpo0OieMsbl.
a)1,4,5,6,3,8,2,7;
6)1,5,4,6,2,7,8,3;
B)1,5,6,2,4,8,7,3;

r41,5,6,2,7,8, 3.

5. Y 3. emunra ectb 14 K/rOUeBbIX NPUHLMIIOB — 3aroBefield. Hanaure He
BXOZSIIIYIO B HUX.

a) TIOCTOSIHCTBO LIeJIY;

6) HoBast humocodus;

B) yupeauTe JINJepCTBO;

F) BBECTH IIPOMU3BOJIbHO YCTdHOBJ/IEHHBIE 3adHUA.

6. Uto aBnsieTcss ocHOBOM co3aaHusi cranaaptoB MCO cepun 9000 Bepcuu
2000 ropa?

a) KOHIleniusi Bceobiijero MeHe[)KMeHTa KauecTBa;

0) KOHILIeILMsI BCeOOIIero yrpaB/ieHHs KaueCTBOM;

B) KOHI[eTIL[1s BceoOIiero 6/1ara KauecTsa;

I') KOHL[EMLIWS TOTaJIbHOTO0 KOHTPOJISI KauecTBa.

7. bymaxHpili O7aHK, B KOTODbIH 3apaHee BHeCEeHbI KOHTDPOJIUPYeMbIe
rapaMeTpbl, COOTBETCTBEHHO KOTOPbIM MOJKHO 3aHOCHTb [laHHbIe C TTOMOII[bIO
TIOMEeTOK WIX MPOCThIX CUMBOJIOB:

a) KOHTPOJIbHAs KapTa;

0) KOHTPOJILHBIN JTUCTOK;
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B) auarpamma [lapeto;

') NPUUMHHO-C/Ie[ICTBEHHAs AuarpamMma.

8. Kakou mnpuHuun TQM peanusyercs m0Opyd UCHOAb30BAHUU CEMU
VHCTPYMEHTOB KOHTPOJI KauecTBa?

a) BOBJIeUEHWE BCEro MepcoHasa;

0) IpUHSATHE pellleHrii, OCHOBAHHBIX Ha (paKTax;

B) JIJIEPCTBO PYKOBO/ICTBA;

I') OpHeHTAaIHs Ha TTIOTpeouTess.

9. OcHOBHas1 OTBETCTBEHHOCTD 3a KaUeCTBO BBIMTYCKAEMOU MPOAYKLUU JIEXKUT
Ha:

a) PYKOBOJHUTeJIe MPeJIIPUATHUS;

0) pykoBoMTe e TI0 KauecTBY:

B) PYKOBOJUTEJIE TI0 MPOU3BO/CTBY;

I') HEeMoCpeICTBeHHOM HCIIO/THUTEJIE.

10. KoMy M3 HacTaBHMKOB [0 KaueCTBY MPHHAZJIEXUT Ufes KOHTPOJIbHOU
KapThI?

a) B. IlyxapT;

6) 3. [lemuHr;

B) ®. Telinop;

r) k. bxypaH.
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1.1.2 Bapuanm 4

1. Ilo ero uHuiMaTuBe ¢ 1962 r. Hauanu pa3BUBATHLCA KPYXKKHU 110 KOHTPOJIIO
KayecTsa:

a) 3. [lemuHr;

6) [Dx. kypas;

B) K. Ncukaga;

r) ®. Kpocowu.

2. VIHCTpyMeHT, MO3BOJIIOLIMM TPOBECTU KIaCCU(UKALIMIO MHOXXEeCTBa
JAHHBIX TI0 HECKOJIbKUM I'PYTIIaM C YY4eTOM UX XapaKTePHbIX 0COOeHHOCTe:

a) auarpamma Ilapeto;

0) rucrtorpamMma;

B) MeTO/] CTpaTHU(dUKALIUY;

') KOHTPOJIbHAS KapTa.

3. UbriMH B OCHOBHOM OIlIMOKamMu, 1o MHeHUt0 k. [[>KypaHa, oTipeesitoTCs
npo6sieMbl KauecTBa?

a) omMOKaMH TOTI-MeHe/IPKMEeHTa;

6) ommbKamMu UCTIOJTHUTEIeN padorT;

B) OIIMOKaMH KOHTPOJIEPOB ChIPbSI;

I') OlIMOKaMU KOHTPOJIEPOB TPOIYKI[UH.

4. Tlokymareny >KajyrOTCs, UTO BbIMTyCKaeMble TpPeJTPUATHEM IITyUHbIe
OyJ/iouHble W3[eNusl YacTO OTJIMYAIOTCS pa3MepoM M Maccoil. [ist Toro, ytoOsbl
ybenutbcs B 000OCHOBAHHOCTM 3THUX >kKanob PYKOBOJCTBY liesiecoo0pa3Ho
BOCIT0JIb30BaThCS:

a) KOHTPOJTbHBIM JIUCTKOM;

0) KOHTPOJILHOM KapToij;

B) Avarpammon VicukaBbi;
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) IMarpaMMa pacC/IOeHHUs.

5. CObop AaHHBIX O 3aTpaTax Ha KauecTBO, MPU OTCYTCTBUU OGOpPMIIEHHOMN
CUCTeMbl KauecTBa C pacrpefiesieHUeM OTBETCTBEHHOCTH 10 obecrieueHUIO
KauecTBa, OCYIL|eCTBJISIeT:

a) COTPYAHUK (PMHAHCOBOIO OT/Ie/a;

0) mpeacTaBUTe/Nb OT/le/la KauecTBa,;

B) KaKIbId COTPYAHHWK, OCYIIECTB/SIONANA 00ble  (QYHKIOMHM  T10
obecrieueHHIO0 KauecTBa, Ha CBoeM pabouem MecTe;

') PYKOBOJWTEJIb MOAPa3/eeHus.

6. ApryMeHTalusi B TI0J1b3y y4acTHsl NPeANpHUsATHSI HA COMCKAHUS TIPEMUU 110
KaueCTBY SIBJ/ISIETCS BCe HIDKecIeylollee, 33 UCKTIOUeHUEeM:

a) MO3BOJISIIOT MOMYYUTb 0O BbEKTHBHYIO OLIeHKY COOCTBEHHOTO MpeATNpUsTHS B
CpaBHEHUH C JIyUIIM;

0) cTuMysIMpyeT paboThI 10 HENIPePLIBHOMY Y/IyUIIIEHHUIO0 KaueCTBa;

B) MOJIyueHue MpeMurd HeoOX0IUMO J1Jisi peK/laMbl TIPOIYKIUY;

I') TOBBIIIAeT UMUK TIPETIPUSATHSI.

7. KTo momkeH B cooTBeTCTBUU C TpeboBaHusMU cTaHAapToB MUCO cepun
9000 Bepcuu 2000 r. obecrieunTh pa3paboTKy [TomTrku B 06/1aCcTH KauecTBa?

a) OTZe/ KauecTBa;

0) BbICITIEe pYKOBO/ICTBO;

B) BCe YPOBHU yIIPaB/IeHUs NIPe/ITIPUSITHEM;

I') IepCcoHasl NoApas3eneHuHu.

8. OCHOBOIIOJ/IO)KHUK TMPUMEHEeHUsI CTaTUCTUUYECKHMX MeTO/0B B YIIpaB/IeHUs
KaueCTBOM IPU CEPUITHOM TIPOM3BO/ICTBE:

a) B. IlyxapT;

6) 3. [lemuHr;

B) ®. Telinop;
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r) k. [bxypaH.

9. KoHTpo/ibHas KapTa UCII0/1b3yeTCs HeroCcpeCTBeHHO JJI:
a) yCTaHOBJIEHUS I0IyCKOB U TIPeJie/ioB;

0) cpaBHEHUS OTeparyi;

B) orpe/ie/ieHNe CTaOU/IbHOCTHU TIPOLIecca;

I') IPUEeMKH WK OpakOBKY TTapTUX MaTepuyara.

10. WHCTpyMeHT yTpaBJieHus] KaueCTBOM, obecrieurBarOIIUiA
CUCTeMaTHUYeCKHi MyTh pPa3peliieHus CyIecTBYOIel Mpob/iembi:

a) IpeBOBU/HAs JuarpaMma;

6) MaTpyUHasl [Uarpamma;

B) CTpe/iouHasi AuarpaMma;

') MaTpUija TPUOPUTETOB.
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1.1.3 Bapuanm 5

1. Kakasi ¥3 cuTyauuil C y/IOBJIeTBOPEHHOCTHIO TMOTpebuTensi Haubosee

XapakTepHa NP BbICOKOW CTeleHW MOHOMOJ/IM3aLuU POU3BO/CTBA?

ajcs= T/ cl; (V — LIleHHOCTb MPOAYKLIVN)
6)cs=vT/c T; (C - CTOMMOCTB NIPOAYKLIUA
B)cs=v l/cT; (CS — yI0BIeTBOPEHHOCTh TIOTPeOUTesIst)

r)ycs=v l/cl.

2. BBenn B MUpOBYIO TIPAKTHMKY HOBBIM OPUTHMHA/IBHBIM rpauuyeckKuid MeTO[
aHa/M3a IIPUYMHHO-C/IEe/ICTBeHHbIX CBs3€eM, IIOJIyYMBIIMX Has3BaHue «Ckener
pbiObI» (Fish bone Diagram):

a) [Ux. JKypan;

6) K. Ncukaga;

B) O. [leMUHTr;

r) ®. Kpocbou.

3. Celppe ObUIO TIYIIIEHO B TIPOM3BOACTBO 0e3 mMpoBefeHUs BXOAHOTO
KOHTpPOJig. C TOUKK 3peHUss MexXAyHapoaHbix craHzaptoB MCO cepuu 9000 5T0
BO3MOJKHO, €CJIU:

a) MOCTABIIYK ChIPbs XOPOILIO U3BECTEH;

0) mapTus MPOAYKLMH, BBINYIIeHHAas W3 JaHHOTO ChIPhs, TIPOMapKUpOBaHa
COOTBETCTBYIOIIMM 00pa3om;

B) CbIpbe COMPOBOXZAIOCH JOKYMEHTOM O KayeCTBe MOCTAaBIIUKa;

') BEPHO BCe BhIlIEHAa3BaHHOE.

4. Onsi a3¢deKTUBHON OpraHu3aliiy MPOBeJieHUsi CeMyUHapa Ha MpeATrpUsITAN
1jesiecoo0pa3HO NMPUMEHUTb:
a) APEBOBU/IHYIO UArpaMMy;

6) 6/10K-cxemy;
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B) iMarpaMMmy CBsi3ei;

') CTPEJIOBUIHYIO AUarpaMMmy.

5. IlpegBaputenbHas OLleHKAa 3aTpaT Ha KauyeCTBO TIIOKasaja, 4TO B
COOTBETCTBUM C MoJiesibio PAF OHU COCTaBJISIIOT:

- Ha npeaynpexzaenve — 10%;

- oueHKy — 30 %;

- BHyTpeHHUe 0TKa3bl — 40 %;

- BHellIHHe OTKa3bl — 20 %.

B 3T0# cuTyaluu Heo6XoAUMO CiieAyroiiiee, 3a UCKTIOUeHeM:

a) CHU3UTh 3aTpaThl Ha OLIEHKY;

6) mpoBecTH aHa/M3 OCHOBHBIX TPUUMH Opaka C TIOMOIIbIO AWarpaMMbl
[TapeTo;

B) pa3paboTarh TUIaH TIPeAYIpeXXAAoUX MePONpUSATHN U (PUHAHCUPOBATh

uX;
r) TIPOBECTU [IOTIOJIHUTe/SbHOe OOyueHWe pabouux Ha KPUTHYECKUX
onepanusix.
6. OCHOBHasi OTBETCTBEHHOCTb 3a KaueCTBO BbIITyCKAeMOU MPOAYKLUU JIEKUT
Ha:

a) PYKOBO/IUTeJIe Mpe/ITIPUsTHUS;
6) pykoBozuTesie TI0 KauecTBY;
B) PYKOBO/IMTEJIE TI0 IIPOU3BO/ICTBY;

I') HEMOCpeICTBEHHOM HCITO/THUTeJIe.

7. OTOT MHCTPYMEHT KOHTPOJIsI KaueCTBa MO3BOJIsSIeT OTC/Ie)KUBATh COCTOSIHUE
rpoiecca BO BpPeMeHH, a TakKe BO3/|eMCTBOBaTh Ha MpOLeCC O TOro, Kak OH
BBIU/IET U3-T10/] KOHTPOJIS:

a) MeTO/i CTpaTU(PUKaL1K;

0) NpUUMHHO-C/IeJCTBEHHAs JUarpaMma;
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B) KOHTPOJ/IbHBIM JIMCTOK;

') KOHTPOJIbHAS KapTa.

8. Crangapr kauectBa o @. Kpocou:

a) U3MepeHue KaueCTBa MaTepraTbHbIMU L{eHHOCTSIMUY;
0) oTrcyTcTBUE filedeKTOB UK HyJieBble 3aTpaThl;

B) COOTBETCTBUE 3a[JaHHbIM TPeOOBaHUSIM;

T') y/I0B/IeTBOPEHHOCTh TIOTpebuTess.

9. AprymMeHTamMu Jj1s1 YTBEPXKJEHHUs], UTO "KaueCTBO HUUero He CTOUT" MOJKeT
ObITH BCe crefytolilee, 3a UCK/IFOUeHUEM:

a) MPU BBIMYCKe KaueCTBeHHOW MPOAYKLIUU MOCTOSSHHO CHYXKAKOTCSI OCHOBHbBIE
3aTpaTthbl Ha yCTpaHeHue Jle(PeKTOoB;

6) yZoBieTBOpeHHbIe TIOTPeOUTEIM BO3BpAIIalOTCsS CHOBa, 00beM MpOAaK U
TIPUOBIIN YBE/TMUHNBAETCS;

B) MNpPU BbINYCKE KayeCTBEHHOW MNPOAYKLMMU HWCK/IOUYAKTCS 3aTpaTbl Ha
KOHTPO/JIb;

T') BEPHO BCe.

10. Uto sBisleTcsi HeNnpueMmJeMbIM [7ii PYKOBOJCTBA TIPeATIPUSITHS,
BHe/IPSIIOLIEr0 CUCTeMY KauecTBa?

a) TpeboBaHKe CTPOroro cob/ir0/jeHusi MeTOJ0B MeHeP)KMeHTa KauecTBa;

0) BBIC/IyIIMBaHWE MHEHUSI OTHOCUTETbHO He3((PeKTUBHOCTH 3JIeMEHTOB
CHCTeMbI KauecTBa;

B) eJUHO/IMYHOe TIPUHSITHE pelleHW Ha OCHOBAHWU TIPe/CTaBIeHHBIX
(hakTHUeCKUX JAaHHBIX O COCTOSIHAW TIPOU3BO/CTBA

I') pa3BUTHE COPEBHOBAHHUs (COTIEPHUUECTBA) MEXAY TMOApase/eHUusIMUA 3a

KaudecCTBO.

Tab6imna npaBUIbLHBIX OTBETOB
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Ne Ne BapuaHTa
sapaHms B1 B2 B3 B4 B5

1 b B A B b
2 A b A B b
3 r A B A b
4 B b B b r
5 A B r b A
6 B A A B A
7 b b b b B
8 A B b A B
9 b A A B B
10 r b A A r

IlTkasa ¥ npaBu/ia OLeHKHU pe3y/IbTaTOB
10 BepHBbIX OTBETOB — 5 Oas/oB;

8 BepHbIX 0TBeTOB — 4 bGasa;

5 — 7 BepHBIX OTBETOB — 3 bOasina.
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