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AHHOTAITS

y4eO0HO-METOIMYECKOTO KOMIUIEKCA JUCIIUILTUHBI
«CucTeMbl yIpaBJIeHHUsS] Kau€CTBOM MUIIEBBIX MPOTYKTOBY
Hanpasnenue noarotoBku: 19.03.01 «buotrexHosnorus»

O6p&30BaT€J'II)HaJI IIporpamMma: «HI/IHIGBEUI OMOTEXHOJIOTHS

Y4eOHO-METOMMUECKU KOMITIEKC IUCHUTUINHBI «CHCTEMBI  yIpaBIICHUS
KaueCTBOM MHIIEBBIX NPOJIYKTOBY» pa3zpaboTaH [Jisi CTYIEHTOB 4 Kypca Mo
HarmpaBieHuto 19.03.01 «buorexHomorus» mnpodwib noaroroBku «llumesas
OMOTEXHOJIOTUs» B cooTBeTcTBUE ¢ TpeboBanusiMu OC BO mno naHHoMy
HaIlpaBJICHUIO.

HMucunminHa «CHCTEMBI yOpaBICHUS KAde€CTBOM IMHILEBBIX MPOTYKTOBY
BXOJUT B BAapUATUBHYIO YacTh Y4YEOHOTO IUIaHA W SIBJISICTCS JUCUUIUIMHOW IO
BEIOODY.

OO6masi TPyIOEMKOCTh OCBOCHMSI JUCHUIUIMHBI cocTaBiser 144 wyaca.
Y4eOHBIM  IJIAHOM  MPEIyCMOTPEHBI  JICKIIMOHHBIC — 3aHsATHS (22  4Yaca),
npakThdeckue 3auaTus (44 yaca), camocTosiTeabHas pabora cryaeHTa (78 yacoB).
Juciunnrnaa peanusyercs Ha 4 Kypce B 8 ceMecTpe.

ConepxaHue UCHMIUIMHBI OXBaThIBAET CIEAYIOIIMHA Kpyr BOIIPOCOB:
Ka4eCTBO KaK COBOKYIMHOCTh CBOMCTB MPOAYKIIMU; KOHTPOJb KaueCTBa MUIIEBON
MPOAYKIIUY; BBEJICHUE B CUCTEMY YMpPaBJICHUS KaUYECTBOM; CUCTEMa KayecTBa Kak
OpraHU3allMOHHAsl CTPYKTypa; COBPEMEHHOE TMPEJCTABICHUE O MEXaHU3ME
yOpaBieHUsT KadeCTBOM MPOJYKIMH; OTEYECTBEHHBIM W 3apyOEKHBIA OIMBIT
yYIPaBJIEHUS KAYECTBOM.

JlucrunimHa BBICTYNAET OJIHOM W3 WHTErPalbHBIX B (PyHIaMEHTaIbHOU
MOATOTOBKE OakajlaBpOB M TECHO CBsI3aHa C TaKUMH JAUCIHUIIMHAMHM Kak:
«Opranuzanysi W BEJACHUE TEXHOJOTMYECKOro TMpoIecca Ha MPEeANpPUITHSIX
MUIIEBOW MPOMBIIIIEHHOCTHY, «JlerycTalMoOHHbIN aHalu3 MUIIEBBIX MPOIYKTOBY,

«be3onacHOCTh MUIIEBOTO ChIPbA U ITPOAYKTOB ITUTAHUS.



.Y4ueOHO-MeTOANYECKUI KOMIUIEKC BKJIIOYAET B ceOs:
— pabouyto mporpamMmy y4eOHOU JUCITUTUIHHBL;
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— (OH/ OLICHOYHBIX CPEACTB (IPHIIOKEHUE 2).
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ABSTRACT

Bachelor’s degree in 19.03.01 Biotechnology

Study profile is Food Biotechnology.

Course title: « The quality management system of food productsy.
Instructor: E.V. Dobrynina

At the beginning of the course a student should be able to:

e Subject, according to biotechnology course of previously education
 Capability for the instruction and tendency toward the knowledge

e The ability to work in group and individually

e To be the user of the computer.

Learning outcomes:

The ability to use the basics of legal knowledge in various fields.

The ability to carry out technological process according to regulations and to
use technical means for measurement of the main parameters of biotechnological
processes, properties of raw materials and production.

The knowledge of the basic methods and techniques of experimental
research in their professional field.

The ability to carry out standard and certification tests of raw materials,
finished products and technological processes.

The willingness to negotiate with design organizations and suppliers of
technological equipment, to evaluate the results of the design of biotechnological
enterprises at the project stage.

Course description: quality as a set of product properties; quality control of

food products; introduction to the quality management system; quality system as
an organizational structure; modern understanding of the mechanism of product
quality management; domestic and foreign experience in quality management.

Main course literature:

1. llyin, V. V. quality management System. Russian experience [Electronic
resource] / V. V. llyin. —Electron. dan. - Moscow:, 2018. -222 p. - access Mode:
https://e.lanbook.com/book/114753

2. Borisov, N. Mmm. Methods of control and management in quality
management systems [Electronic resource]: textbook / N. Mmm. Borisov, L. A.
Sashina. — Electron. dan. - Moscow: ASMS, 2004. - 96 p. - access Mode:
https://e.lanbook.com/book/69275

3. Artemova, E. N. Management of innovative enterprise with the help of
quality management system [Electronic resource]: educational and methodical
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https://e.lanbook.com/book/114753
https://e.lanbook.com/book/69275

manual / E. N. Artemova. — Electron. dan. — Kaliningrad : Immanuel Kant Baltic
Federal University im. 1. Kanta, 2011. - 132 p. - access Mode:
https://e.lanbook.com/book/13132

4. Batyreva, Im quality Systems: guidelines for the study of discipline and the
implementation of the course project [Electronic resource]: guidelines / Im
batyreva. — Electron. dan. - St. Petersburg: Spbgltu, 2010. - 40 p. - access Mode:
https://e.lanbook.com/book/45364

5. Gubarev, A.V. Information support of quality management system
[Electronic resource] : monograph / A.V. Gubarev. — Electron. dan. - Moscow:
Hotline-Telecom, 2016. - 132 p. - access Mode:
https://e.lanbook.com/book/111048

6. Evstropov, N.. Self-assessment of the functioning of the quality
management system in the enterprise [Electronic resource] / N.. Evstropov, V. A.
Menina. — Electron. dan. - Moscow: ASMS, 2004. - 54 p. - access Mode:
https://e.lanbook.com/book/69264

7. Evstropov, N.. Practice in the development and implementation of quality
management systems (QMS) in enterprises and organizations [Electronic resource]
. a tutorial / N.. Evstropov, V. M. Korneev, S. V. Babykin. — Electron. dan. -
Moscow: ASMS, 2013. - 360 p. - access Mode: https://e.lanbook.com/book/69271

8. Vorontsova, A.V. Preparation of Enterprises for certification of quality
management systems and environmental management systems [Electronic
resource] : textbook / A.V. Vorontsova. — Electron. dan. - Tyumen:, 2013. - 252 p.
- access Mode: https://e.lanbook.com/book/110050

9. Vorontsova, A.V. quality Management in food production [Electronic
resource]: textbook / A.V. Vorontsova, A. G. Rybka. — Electron. dan. - Tyumen:,
2011. - 156 p. - access Mode: https://e.lanbook.com/book/110051

10. Begunov, A. A. Determination of standards of accuracy indicators of food
quality [Electronic resource] : a tutorial / A. A. Begunov, A. A. Koval. — Electron.
dan. - St. Petersburg: NRU ITMO, 2014. - 103 p. - access Mode:
https://e.lanbook.com/book/70939

Form of final control: pass-fail exam.
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AHHOTAIUA

PabGouast mnporpamMma nucuurmiiHbl CHCTEMBI yNpaBleHUS KauecTBOM
MUIIEBBIX MPOAYKTOB pa3paboTaHa JUisl CTYACHTOB 4 Kypca, 0Oydaromuxcs 1o
HanpasineHuto noarotoBku 19.03.01 buorexnonorus, npoduns «llumesas
ouorexHosorusi», B cooTBeTcTBUE ¢ TpeboBanusmu PI'OC BIIO no manHOMy
HANpaBJICHUIO M TMPHUKA30M 00 YTBEPXKIECHUH MakeTra pabouell MporpamMmbl
y4eOHOM TUCUUIUTUHBI 11 00pa30BaTeNbHBIX MPOrPaMM BBICHIETO 00pa30BaHUs —
mporpamm OakajgaBpuarta, crienuanurera, Mmaructparypsl JIBOY 08.05.2015 No 12-
13-824.

Jucunmiraa CUcTeMbl yIPaBICHUS KAU€CTBOM IMHUILEBBIX MPOAYKTOB BXOJIUT
B BapuaTuBHYI0 dYacTh Onoka «bl1.B.JIB.8.2» wu sBmsercs IUCIUTIIIUMHOW 110
BBIOODY.

OOmiasi TPyJOEMKOCTh OCBOCHHS JUCLMIUIMHBI COCTaBIseT 4 3adeTHbIE
enuHUIB], 144 gaca. Y4eOHBIM TUIAHOM IMPEyCMOTPEHBI JICKIIMOHHBIE 3aHATHS (22
Y4acoB), MpakTU4Yeckue 3aHsaTus (44 vacoB), camocTosTeNbHas padora (78 yacos).
JucuumnnuHa peanusyercs Ha 4 Kypce B 8-M cemecTpe.

B pamkax OIl cryneHtam mnpeajaraetcsi BbIOOp MeEXAYy AUCHUIUIMHON
«CuctemMbl yNpaBieHUs] KAYECTBOM MUIIEBBIX MPOIYKTOB» U « TeXHOXMMHUYECKUN
KOHTPOJIb, CEpTU(PHUKALINUS U YIIPABICHUE KAUECTBOM

HucunminHa «CHCTEMBbl yOpaBiICHUS KAdue€CTBOM IMHILEBBIX MPOTYKTOBY
MMEET JIOTMYECKYI0 B3aMMOCBS3b C TAKUMH TUCUUIUIMHAMU Kak: «OpraHuzanus u
BEJICHUE  TEXHOJOTMYECKOro  TMpolecca Ha  NPEeAupHsITHSX  MHILEBOU
MPOMBIIUICHHOCTH»,  «JleryCTalMOHHBIA  aHadu3  MHUILEBBIX  IPOTYKTOBY,
«be30nmacHOCTh MUIIEBOTO CHIPBS U IPOAYKTOB MUTAHUS.

ConepxaHue JUCUUIUIMHBI OXBATBIBAET CIEAYIOIIMI KPYr BOIPOCOB:
KAaueCTBO KaK COBOKYIIHOCTb CBOMCTB NPOAYKIMH; KOHTPOJIb KAaueCTBA MHILEBOU
MPOJIYKIMU; BBEACHUE B CUCTEMY YIPaBJICHHUS KaYECTBOM; CUCTEMa KauecTBa Kak

opraHu3anvoOHHadA CTPYKTypa; COBPECMCHHOC IIPCACTABJICHUC O MCXAHU3MC



YOPABJICHUS KAadyeCTBOM MPOAYKIIMH; OTEYECTBEHHBIM M 3apyOEKHBIA OIBIT
YIPaBJIEHUs KAYECTBOM.
HeassMmu OCBOCHUS NUCHUIUIMHBI «CHCTEMBI YIPaBICHHS KayeCTBOM

IMUOICBLIX ITPOAYKTOB» B COOTBCTCTBHU C O6H_[I/IMI/I OeJIAMHA OIl sBnsroTCS:

L Pa3BUTHC HpO(i)eCCI/IOHaJ'ILHBIX HaBBIKOB CTYACHTA,
L HaY4YUTb CTYACHTA UCIIOJIB30BATbh MOACIIN CUCTCM Ka4CCTBA,
L OBJIaICHHUC COBPCMCHHBIM allrapaTomM 3HAHUM 151 YMCHHﬁ,

HEOOXOIUMBIM JIJISl MPUHATHS CaMOCTOSITCIIBHBIX PENICHHH B OOJIACTH CUCTEMBI
yIpaBIICHUS KAYECTBOM.
3amayu:
CdhopmupoBaTh Y CTYJICHTOB HAaBBIKH:
® [IPUHUMATH YIIPABICHUYCCKHIE PEIICHUS
e cOopa, o0OpabOTkKM U mpeacTaBicHUs HHGOPMAIMKM JUIsl aHalu3a |
yIIYYIICHUS KaueCcTBa,
e (hopMHpOBaHHS JOKYMEHTAIIMH [0 CHCTEMaM KadeCTBa B COOTBETCTBUU C
TpeOOBAaHUSAMHU MEKYHAPOIHBIX CTAHIAPTOB U JIPYTUX MOJIEIICH CHCTEM KaueCTBa,;
e OpraHW3alid  MPOILECCOB  TPYNINOBOH  BBIPAOOTKH  TPHHITHS
yIPaBICHYCCKUX PEHICHUI 110 BOMPOCAM KauecTBa MPOTYKIIHH
JUIs  yCIIEeNTHOTO W3y4YeHUs] TUCIUIUIMHBI y OOyYaromuXcsl JOJDKHBI OBITh
c(OpMHUPOBAHEI CIICAYIONTUE TPEABAPUTEIHHBIC KOMIICTCHIIUH:

o IIpenmeTHsie, Mo pyHAAMEHTAIBHBIM JUCIUIUIMHAM B paMKax Mpouis

CnocoOHOCTh K 00yUYEHHUIO U CTPEMJICHUE K TTO3HAHUSAM

YMenue paboTath B rpyIle U CaMOCTOSITEIbHO

brITh noJIB30BaTEIEM KOMIIBIOTCpa

CrocoOHOCTh K KOMMYHHUKAIlUM B YCTHOW M TNMHUCbMEHHOW (opmax Ha
PYCCKOM SI3bIKE JUIS PEHICHHsS 3a]a4 MEKIUYHOCTHOTO M MEXKYIbTYpHOTO
B3aMMO/ICHCTBUS.

B pesympraTe wW3yueHUSs JAHHONW JUCHUIUIMHBI Y  0OydYaromuxcs
dopMupyroTcs  cleayoomue  00leKyJbTYpHble W npodeccHOHATbHbBIE

KOMIIETEHNH (3JIEMEHThI KOMIIETEHIIHI).
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Koxa u popmynupoBka

Jdranbl (OPMUPOBAHUSA KOMIIETEHIIUN

KOMIIETEHIIMH
3naer 3aKOHbBI, HOPMATHBHO PABOBBIC aKThI, IOCTAHOBICHUS U
JPYTUE BUJIbI TPABOBBIX JIOKYMEHTOB
M cnonb30BaTh OCHOBBI 3HAHUIN 3aKOHOB, HOPMAaTHBHO
OK-12  cnocobnocts MPaBOBBIX AKTOB, IOCTAHOBJICHHI U IPYTUX BHJIOB
HUCIIOJIL30BaTh OCHOBBHI | YMEET o
. MPaBOBBIX IOKYMEHTOB B cepe npodheccrHoHaIbHOM
MPABOBBIX 3HAHHHA B
pa3IMYHbIX chepax ACATCIILHOCTH
EeITEIbHOCTH HaBbikamu aHan3a MpaBoOBBIX IOKYMEHTOB U
Braseer CHOCOOHOCTBIO CAMOCTOSITEIILHO IPUHUMATD PELICHUS U
OPUEHTUPOBATHLCS B Chepe MPABOBBIX 3HAHHMM IS PEIICHUS
npodeCCHOHATBHBIX 3a1a4
Bupl, aTarnsl, e U perjJaMeHThbl Pa3InIHbIX
TEXHOJIOTHYECKHX IPOIECCOB, OCHOBHBIC ITApaMETPhI
HOTEXHOJIOTUYECKUX IT B, CBOWCTBA CBHIPbS U
TK-1 crocoGHocrs | 3HaeT OHMOTEXHOJIOTHYEC POILIECCOB, CBOMCTBA CHIP
po 15044
OCYIIECTBIISTh POAYKILL
TEXHOJIOTMYECKUH
II >
porece OcCynIecTBISITh TEXHOJIOTHYECKUH MPOIIECC B COOTBETCTBUU
COOTBETCTBUHU c
C €ro BUIOM, TArloM, LEIbI0 U PETJIAMEHTOM, U3MEPSTh
peraamMeHToOM
HCIIONIE30BATh Ymeer OCHOBHBIE ITapaMeTpbl OMOTEXHOIOTUUECKHUX MTPOIIECCOB,
TEXHHYECKHE CPEICTBA CBOWCTB CBIPbS U MPOIYKIIMH C TIOMOIIBI0 TEXHHYCCKIX
IS HU3MEpEHUS CPEICTB
OCHOBHBIX IapaMeTPOB
CrocoOHOCTBIO CAaMOCTOSITEIIEHO PYKOBOIUTh
OMOTEXHOJIOTHYECKUX
: OCYIIECTBIICHUEM TEXHOJOTUIECKOTO MPOIlecca Ha OCHOBE
MIPOIIECCOB, CBOICTB o
UMEIOIINXCS 3HAHUH U 000CHOBAHHO BBIOUPATH HAMITYYIITHEC
ChIpbs U ITPOAYKIIUHU Braneer
TEXHUYECKHUE CPEICTBA JIJISt K3MEPEHHSI OCHOBHBIX
napamMeTpoB OMOTEXHOJIOTHYECKUX MPOIIECCOB, CBOMCTB
CBIPbsSI U TIPOTYKIHH
TK-9 BIAJICHHE | 3yaer OCHOBHBIE METO/IbI ¥ IPUEMBI TIPOBEICHUS
OCHOBHBIMH METOIAMH OKCIEPUMEHTAIBHBIX OMOTEXHOJIOTHYECKUX MCCIICIOBAHUI
5 npreMaMH [TpoBOIUTH SKCIIEPUMEHTATIBHBIE OMOTEXHOJIOTUIECKUE
MIPOBEICHUS YmMmeer HCCIENOBAHUS HA OCHOBE 3HAHWI 00 OCHOBHBIX METOJAX U
IKCIIEPUMEHTATBHBIX npremMax
HCCICN0OBaHNN B CBOCH HaBbIkamMu caMOCTOSTEILHOTO BhIOOpa HanboJee
npoQeccHoHanbHOk Brageer | pannoHaIBHBIX METOJOB U MPUEMOB IIPHU IPOBEICHUSI
obmacTu OKCIEPUMEHTAIBHBIX OMOTEXHOJIOTHYCCKUX MCCIICIOBAHUI
OCHOBHBIE CTaHIAPTHI M CePTUDUKAITUOHHBIC JJOKYyMEHTBI U
[IK-10 CIIOCOBGHOCTE 3Haer METO/IbI TPOBEJAEHHUS UCIIBITAHUN CBIPHSI, TOTOBOM
NPOBOAUTD MPOAYKIIUH U TEXHOJOTHYECKHUX MPOIIECCOB
CTaHJIapTHBIE n OcCyIIeCTBIISATh UCTIBITAHHS CHIPBSI, TOTOBOM MPOIYKIIHN U
CepTU(UKAIIMOHHBIC Vmeer TEXHOJIOTUYECKUX MPOIECCOB HA OCHOBE CTAHIAPTOB U
HCTIBITAHUS CBIPBSI, cepTUUKAIHIA
roToOBOM MNPOAYKIHM H Happikamu riry00KOT0 aHanm3a pe3yabTaToOB MOJTYYCHHBIX
TEXHOJIOrMYECKNX Braneer UCTIBITAHHUI CBIPhS, TOTOBOM MPOIYKIIHH U
TpoLeccos TEXHOJIOTHYECKHX TIPOIIECCOB HA OCHOBE CTAHAAPTOB H
ceptudurarmit
ITK-16 roTtoBHOCTD 3Haer CriocoObl KOMMYHHUKAITUU C TPOSKTHBIMU OpPTraHU3aIUSIMHU 1
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BECTH TIEPETOBOPHI C MOCTaBIIMKAMU TEXHOJIOTHYECKOTr0 000py10BaHus,

HPOEKTHHIMU HapaMeTphl OLEHKH IIPOEKTUPOBAHMS OUOTEXHOIOTMUECKHX
OpraHu3anusIMU 1 e IIPHSTHIA

IIOCTABIIMKAMHU Bectu neperoBopsl ¢ MPOEKTHLIMU OPraHU3aMIMHI U
TEXHOJIOrM4ECKOro Vieer MOCTABIIUKAMHU TEXHOJOTHUYECKOr0 000y I0BaHUS,
0bopynoBaHu, OLIEHMBATH PE3YJILTATHI IPOEKTHPOBAHMS

OLCHHUBATL PC3YIbTATHI OMOTEXHOJOTUYCCKUX TPEIIPUSTHI HA CTAIUU POSKTA
POEKTHPOBAHUS

CriocoOHOCTBIO KAUECTBEHHOW OLIEHKHU PEe3yJIbTaToOB
IIPOEKTUPOBAHUS OMOTEXHOJIOTUYECKUX IPEIIPUITUN Ha
Bnaneer CTaJuy IIPOEKTa, a TAK)KE HaBbIKAMU I'PAMOTHBIX
[IEPErOBOPOB C IPOCKTHBIMU OPraHU3alUsAMU U
MOCTaBIIMKAMU TEXHOJIOTMYECKOTO 000PYJOBAHUS

OMOTEXHOJIOTMYECKHX
MPEATPUATHI HA
CTaJluU IIPOEKTa

|. CTPYKTYPA U COIEP KAHUE TEOPETUYECKOUN YACTHU KYPCA
Jlekuum (22 gac.)

Pa3nen 1. KauecTBO Kak coBOKynHOCTH cBOiicTB mpoayknuu (10 gac.)

Jlexkuus 1. BBegeHue B Kypc cucreMa ynpaBJeHUsI Ka4ecTBOM (2 4ac.)

[Ipeamer w 3amaum  Kypca. MeTOAOJOTUs YIPaBICHUS KadyeCTBOM.
[Mupamuga xkadecTBa YpaBjieHHE Ka4eCTBOM Kak (PakTop ycrmexa MpeianpusThs B
KOHKYpeHTHOU OopbOe. IloHsTHEe KOHKypeHTocrmocoOHocTH ToBapa. [lapamerpsl
KOHKYPEHTOCHIOCOOHOCTH TpoAyKiuu. VcTopus pa3BUTUS CHCTEM YMpaBICHUS
KAaueCcTBa: Tarlbl U MMOHATHSL.

Jlekuusi 2. KavecTBO M 0€30IaCHOCTh KAK OCHOBHbIE CBONCTBa
npoaykiuu (2 yac.)

[ToHATHS «KaueCcTBOY», «YNPABJICHUE KAYECTBOM», «MEHEI)KMEHT KaueCTBa»
U UX B3auMOCBsA3b. OCHOBHBIE ATalbl pa3BUTUA (OPM U METOJOB OOecTeUeHUs
KauecTBa. DBOJIONMS KOHIEMIMNA B 0OJacTH ympaBieHHs kadecTBOM. OIlleHKa
KauyecTBa B TEPMUHAX YJOBJICTBOPEHHOCTH MOTPEOUTEIS.

Jleknus 3. HopmaTuBHO-NIpaBoBOE peryjiupoBaHue kadyecTna (2 yac.)

CoBpeMEHHOE POCCHIMCKOE 3aKOHOJATEIIbCTBO B OOJACTH KadecTBa.
Texnuueckoe perynupoBanue. CaHUTapHO-MHUIEMUOJIOTHYECKHUE TMpaBUiia |
HopmatuBbl CanlluH 2.3.2.1078-01 «I'urunenndeckue tpeboBaHUsI 0€30MaCHOCTH
Y MHIIEBON [IEHHOCTH MHUILEBBIX NMPOAYKTOB». CanutapHsie npasuia CII 1.1.1058-

01 «Opranuzanus u NpoBeAEHUE MPOU3BOJCTBEHHOIO KOHTPOJIS 32 COOIOACHUEM
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CAHUTAPHBIX TMPAaBWJI W BBINOJHEHUEM CAHUTAPHO-MPOTUBOAIUIEMUYECKUX
(mpodunaktuueckux) meporpusatuity. Ctanaaptsl UCO cepun 9000.

Jlexuus 4. [Toka3arejim KauecTBa NUIIEBOI MpoayKnuu (2 yac.)

[ToxazaTenn KkadecTBa: KiIacCH(PUKANUSI, TEPMUHBI W  OINpPEACIICHUS.
OpraHoJieNTHYECKHUE TMIOKA3aTeIM KayecTBa MHUIIEBOM MpoayKuuu. Pusuko-
XUMHUYECKUE MOKa3aTeIu KayecTBa MUILEBOM MPOAYKIUU. MUKpOOHOIOTHYECKHE
MoKa3aTenu KadecTBa MuieBol mnpoxaykuuu. [lokazarenn Oe3omacHOCTH.
@akTOpBI, BAUSAIOIINE HA KAYECTBO.

Jlexuust 5. KoHTpob kavyecTBa NUIeBoii mpoayknuu (2 Jac.)

KoHTpoJb Kak 0JIHO U3 CPEeACTB 0OeceueHUs KauecTBa. MeTObl U CpeACTBa
KOHTpOJSl ~ KadecTBa.  KOMIIBIOTEpHBIE  CHCTEMBI  KOHTpPOJS  KadecTBa.
KBanuMerpruueckue MeTOIbI ONpeeeHUs MoKa3aTesie KauecTna.

Paznen |l. BBenenne B cucreMy ynpapjieHusi kKauecTBoM (8 yac.)
Jlexknus 6. CucreMa KayecTBa KAK OPraHM3allHOHHAS CTPYKTYpa (2 4ac.)
OOmue cBeneHUS O CHUCTEME YHOpaBICHUS KadyeCTBOM: TMOHATHS U
omnpenesieHnsl. AHAIN3 MPUBEACHHBIX omnpeaesneHuil. Mcropus co3maHusi cucteM
KauecTBa: UCXOJHBIE MOJIOKECHUS, BHEIPEHUE CUCTEeMbl kadecTBa. Llenu u 3amaun
BHYTPEHHHX MPOBEPOK CUCTEMBI KauecTBa. ITOrn BHyTpEHHUX TPOBEPOK CUCTEMBI
kauecTtBa. OCOOEHHOCTH TOKYMEHTAIIMU CUCTEMBI KAUECTBA U €€ KOPPEKTHUPOBKH.

Jlekuus 7. DyHKUMOHUPOBAHUE CHCTEMBbI KauecTBa (2 yac.)
[TonsiTne (PyHKIIMOHUPOBAHUSA CUCTEMBI KadecTBa. DYHKIMU U O0A3aHHOCTU

CIyKObl kKadecTBa. DYHKIMHM TOApA3ICICHUN B CHCTEME KadecTBa. AHAINU3 U
ornieHKa A(QEeKTUBHOCTH CcHUCTeMBbl KadecTBa. COBEpIICHCTBOBAHHWE CHCTEMBI
kadecTBa. [IpobiemMbl co3nanust U PyHKIIMOHUPOBAHUS CUCTEMbI KauecTBa. MToru
Y MEPCTIEKTUBBI.

Jleknus 8. Crtangapruzanusi U ceprudukanusi B cUcTeMe ylpaBJjeHus!
Ka4yecTBOM (2 yac.)

Cranpaptu3zanus B cUCTEME yrnpaBieHUs KauecTBOM. CyIIHOCTh MPOIECCOB
crangaptuzanuu. Cuctema crangaptuzanuu Poccun. Cucrema MeEXIyHapOIHBIX

cranmgaptoB. Ceprudukarus. OCHOBHbIE  TPEANOCHUIKH  CepTU(DUKAIUY.
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HopmatuBhast  cdepa  cepTUPHUKAIMOHHON  JEATENBHOCTH  TOCYJapCTBa.
MeTtoauueckre OCHOBBI TMpoBeneHUs ceptudukanuu B Poccuiickoit denepanun.
MexyHapoiHasl IpakTHKa cepTU(UKaLUN

Jlekuus 9. PazpaGoTka ¥ BHepeHHe CHCTEM MEHEIKMEHTa KayecTBa Ha
npeanpusaTau (2 yac).

OTBETCTBEHHOCTh PYKOBOJCTBA 3a IPHUHATHE CTPATETMUYECKOTO PEIIECHUS O
pa3paboTKe W BHEIPEHMH CHCTEMbl MEHEIKMEHTa KauyecTBa. PaspaboTka u
BHEJPEHUU CUCTEM KadecTBa Ha MNPEANPUATUAX: OpPraHU3allMOHHAs CTPYKTYpa,
O00S3aHHOCTH W TIOJIHOMOYHMS IME€PCOHANIA, PECypChl, padouHe MpOLEaYpHI,
nokymeHTauus. PopMHpOBaHUE LIE€JEH IO KAauyeCTBY W MOJUTUKA B 00JaCTH
kayecTBa. OOyueHuMe mepcoHalla KaKk HEOOXOAMMOE YCJIOBHE YCHEIIHOTO
BHEJIPEHUSI CHUCTEMBl MEHE/DKMEHTa KadecTBa. OpraHu3allMOHHBIE W3MEHEHUS.
Komannnasa pabora. OprcTpykrypa, 0OS3aHHOCTM U IOJHOMOYMS I€pCOHAIA.
JlokyMeHTanus u padboune npouenypbl. CTpykTypa TOKyMEHTALUN NPEAIpUsSTHUS.
ObecnieueHre (PyHKIMOHUPOBAHMS CUCTEMBbl MEHEIKMEHTa KadecTBa. IIpoBepka
CUCTEMBl MEHE)KMEHTA KauyecTBa: IUIAHWPOBAaHWE, IIporpamma IpPOBEACHMUS,
KOPPEKTUPYIOIIUE W Mpeaynpexjaromue aeicTBus. ONbIT BHEIPEHUS CUCTEM
MEHEKMEHTA KayeCTBa.

Paznen I1ll. CoBpemenHoe mnpeacTaB/ieHHe O MeXaHU3Me YNPABJIEHHUS
KavyecTBOM mpoaykunuu (4 yac.)

Jlekuus 10. YnpasjieHne Ka4ueCTBOM NMPOAYKIUHM (2 yac.)

VYrpaBineHue KauecTBOM MNPOAYKIMU: MOHATHS, enHu U 3anayu. [lonutuka B
oOnactu kadectBa. OOBEKTBI, CYOBEKTHI, NpUHUUIBI KU (QyHKIHH. OOuiee
PYKOBOJICTBO KAau€CTBOM MPOJYKLIHH. OTambl XU3HEHHOIO LMWKJA MPOIYyKLHUU.
VYrpaBieHue KauecTBOM Ha Pa3fIMYHBIX ATanax >KU3HEHHOTO IUKJA MPOIYKIIUH,
ucnoip3yemble  Meronabl. [IpaBoBoe obOecmeuenue KkauyectBa. KoHuenuus
BCEOOIIEro ynpaBiaeHUs] KayeCTBOM. MeTobl yIpaBieHUs] KaueCTBOM MPOAYKLIUN
Y UHCTPYMEHTBI KOHTPOJIS ¥ YIIPaBJICHUSI Kau€CTBOM.

Jlekumsa 11. OreyecTBeHHbIH W 3apy0eKHBIl ONBIT YNPAaBJCHUS

Ka4eCTBOM NMPOAyKIMHU (2 yac.)
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OnwiT (HOpMUPOBAHKSI CHCTEM YIPABJICHHS KAa4eCTBOM B Pa3HBIX CTpaHaXx.
HacraBauky 1o kauecTBy U ux KoHuenuuu: J. Jlemunr, J[x. xypan, ®. Kpocowu,
K. HcukaBa, A. ®eiirendaym, I'. Tarytu, T. Celi¢u. 14 npunuumnor [lemunra.
[IpecTwxkHble TIpeMUU B 00JIaCTH KayecTBAa. MeXIyHapOJIHbIE OpraHU3alluy IO
cranaaptusanuu. Konuenuus u uaeonorus BceoOiiero ynpapieHUs KadyeCTBOM
(TQM). OCHOBOIIONOKHUKH COBPEMEHHBIX MOIXOJO0B K YIPABIECHUIO Kauy€CTBOM.
Mexnaynaponnsie ctanaaptel MCO cepun 9000: uctopust co3gaHusi, Ha3HaYEHUE,
o0BeKThl, cTpykTypa. CBsa3p ctanaaproB HNCO cepun 9000 u TQM. 8§
OCHOBOITOJIAraloIMUX NOpUHIUNOB. OTpacieBble MoOJEau OOecleueHus KadyecTBa:
QS-9000, HACCP, GMP. Ilpuuunsr co3ganus. OCOOCHHOCTH NPUMCHEHHS.

[Tpumepsl pUMEHEHUsI B OTEUECTBEHHOM U 3apyOeKHOM MTPaKTHKE.

Il. CTPYKTYPA Y COJIEP)KAHUE NPAKTUYECKOM YACTH KYPCA

IpakTuyeckue 3ansiTus (44 yac.)

3anaTne 1. KauvectBo m 0€30aCHOCTL KaK OCHOBHBIE CBOiiCTBa
npoaykuuu (4 gac).

Obcyorcoaemvie 80nPOChL

1. CoBpeMeHHOE POCCUICKOE 3aKOHOIaTEIBCTBO B 00JACTH KaYECTBA.

2. TexHu4eckoe peryanpoBaHue.

3. CanuTapHo-snugemMuosiornieckue rmnpasuiaa u  Hopmatusbl CanlluH
2.3.2.1078-01 «I'urnennveckue TpeboBaHUsI OE30MACHOCTH W MHUIIEBON IIECHHOCTH
MUIIEBBIX MTPOTYKTOBY.

4. Canurapnasie npaswina CIT 1.1.1058-01 «Opranuzanuss ¥ mpoBEAEHUE
MIPOU3BOJCTBEHHOTO KOHTPOJII 3a COOJIOJCHUEM CAHWTAPHBIX TIPaBUI |
BBITIOJITHCHUEM CaHUTAPHO-TIPOTUBOIIUIEMUYECKIX (mpodunaKkTUIECKHX)
MEPOIPUITUID.

5. Crannmaptel UCO cepuu 9000.

3ansitue 2. [loka3aresin kavyecTBa NMUIeBoi nmpoaykuuu (4 vac).
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Obcyaicoaemvle 60npoCl

1. OpranonenTuyeckre TMOKa3aTeNd KayecTBa MHUIIEBOM  MOPOIYKIIHUH
YKUBOTHOTO TIPOUCXOKICHUS

2. OU3NKO-XUMHUUYCCKHE TIOKa3aTeId Ka4yecTBAa TMHIINEBOW  MPOIYKITUU
YKUBOTHOTO TIPOUCXOKICHUS

3. MukpoOuosnoruieckue noKasarTelu KauecTBa KUBOTHOTO
MIPOUCXOKICHUS KUBOTHOTO TIPOUCXOKICHUS

4. Tlokazatenu  0O€30MACHOCTM  MHINEBOM  MPOIYKUHUU  >KMBOTHOIO
MPOUCXOKICHUS

3ansTue 3. KoHTpoab kavyecTBa NuIeBoi mpoaykuuu (4 Jac).

Obcyarcoaemvle 80npocel

1. MeTonpl KOHTPOJIA KadyecTBa TMHUIICBOM MPOIAYKIMH  YKUBOTHOTO
MIPOUCXOKICHHUS

2. Meroabpl KOHTPOJS KadecTBa MHIIEBOM MPOIYKIUUA PACTUTEIBHOTO
MPOUCXOKICHUS

3. CpenctBa KOHTPOJS KauecTBa TMHINEBOW MPOAYKIMH KMUBOTHOTO
MPOUCXOKICHUS

4. CpeactBa KOHTpOJISI KauecTBa IMHUINEBON MPOAYKIIMH PACTUTEIHLHOTO
MPOUCXOKICHHUS

5. [IporpaMmma mpou3BOACTBEHHOTO KOHTPOJISI HA MPEANPUATUSIX MHUIIECBON

IIPOMBIIIIICHHOCTH

3ansTue 4. YnpapJjieHHe Ka4eCTBOM npoaykuuu (4 Jac).
Obcyarcoaemvle 60npoCl

1. Vnpasnenue kauectBoM nponykuuu (YKII): moustus, uenu u 3agauu.
2. OOBeKThl, CyOBeKThI, MpUHIMIBI U QyHkunn YKIIL.

3. CpencrtBa YKII — HOpMaTuBHBIE TOKYMEHTBI.

4. OO6uiee pyKOBOACTBO KaU€CTBOM MPOAYKIIHH.
S)

DTanbl )KU3HEHHOTO [IUKJIA TPOAYKIIUH.
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6. VYmopapieHne KadecTBOM Ha pPa3IUYHBIX d3Tamax >KU3HEHHOTO IUKJIA
MPOAYKIUHU, UCTIOIb3YEMbIE METOIBI.

7. IlpaBoBO€ oOecrieueHne KauyecTBa.

3ansatue S. OrtedyecTBeHHbII M 3apy0eKHbI ONBIT YNPAaBJICHHUA
Ka4eCTBOM NpOoAyKIUHA (44).

Obcyocoaemvie 80NPOChL

1. OnbIT opMUPOBAHUS CUCTEM YIPABICHUS KAYECTBOM B Pa3HBIX CTPaHaX.

2. 14 npunnumnos /lemunra.

3. Konnenmus u uaeosnorus Beeobmero ynpasnenus kagectBoM (TQM).

4. Mexnynapoasbie ctangaptel UCO cepun 9000: ucropusi co3gaHus,
Ha3HaueHue, 00beKThl, CTpyKTypa. CBsa3s ctanaapToB UCO cepuu 9000 u TQM.

5. 8 ocHOBoOMoOJIArarmMX MNpUHUOUINOB. OTpaciieBble MOjAENU 00ecreyeHus
kauecTtBa: QS-9000, HACCP, GMP.

3ansaTue 6. PazpaGoTka m BHeJApeHHE CHCTEM MeEHeI:KMEHTAa KadecTBa
Ha npeanpusaTun (4 yac).

Obcyorcoaemvie 80NPOChL

1. Pa3paboTka ¥ BHEApPEHUE CUCTEM KadyecTBa Ha NPEANPUATUAX:
OpraHu3allMOHHAsl CTPYKTYpa, 00S3aHHOCTU U TOJTHOMOYHS MEPCOHAIIa, PECYPCHI,
pabouue nporeayphl, TOKyMEHTaIIHA.

2. loxymenTaruss u pabouwe mpomenypbl. CTpyKTypa ITOKyMEHTAITUU
NpEANPUSATHUS.

3. O6ecnieuenne GyHKIIMOHUPOBAHUS CUCTEMBI MEHEPKMEHTA Ka4eCTBA.

4. IlpoBepka cucTeMbl MEHEI)KMEHTA KauecTBa: MJIAaHUPOBAHUE, MPOTpaMMa
MPOBEJEHUSI, KOPPEKTUPYIOIIUE U MPEAYIPEKIAIOIINE ACHCTBUS.

5. Ceprudukamuss cucteM KadectBa. (OCHOBHBIE JTallbl MPOBEACHUS
cepTuUKalUA, WHCICKIMOHHBIA KOHTPOJIb  CEPTU(MUIIMPOBAHHBIX  CHCTEM
MEHEIP)KMEHTa KauecTBa.

3anarue 7. CucremMa MeHeIKMEHTAa KadyecTBa — BaKHeHIIas
COCTABJISIOIIASI CHCTEMbI 001Iero MeHeKMeHTa npeanpusTus (4 Jac).

Obcyoicoaemvie 80nPOChL
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1. OcHOBHBIE NPEUMYIIECTBA CUCTEMbBI MEHEI)KMEHTA Ka4eCTBa.

2. YopaBieHue KIIOYEBBIMUA TMPOLECCAaMU Ha MPEANPUATUSAX IMHILIEBOU
IPOMBIIIIIEHHOCTH

3. TpeboBanus k fokymentannu CMK.

4. Tlopsinok pa3paloTKu, COIJIaCOBaHMUS, YTBEPKIACHUS
JOKYMEHTUPOBAHHBIX IPOLEAYD, UX BHEAPEHUE U BHECEHNE U3MEHEHUIA.

5. Ynpasnenue gokymenranueit CMK.

6. [Ipoueccel KU3HEHHOTO LIUKJIA TPOAYKIIHH.

7. U3mepenus, ananus 1 ynyuiienue pynkunonuposanus CMK.

3ansaTue 8. Kpyrubiii croa «20 kio4yeid ycmexa B OM3Hece» IO TeMme
«IToaxoabl B cucTemMe ynpapjieHusi KauecTBay» (4 yac).

Obcyaicoaemvle 80nPOChL

1. [IpotieccHbIN TOAXOI.

2. CUCTEMHBIN MOAXOI.

3. [locTosiHHOE yiy4IIeHHE.

4. TlpunsiTue pereHui, OCHOBaHHBIX Ha (paKTax.

5. HOCTPOGHI/IG B3aMOBBII'OAHBIX OTHOIIICHUM C IIOCTaBIIIMKAaMHM.

3ansaTue 9. Kpyrasblii croa «20 kiawded ycmexa B OM3Hece» IO TeMme
«Pa3BepThIBaHUE METOA0B (PYHKIUHM Ka4yecTBa NpOoAyKIun» (4 4ac).

Obcyorcoaemvie 80nPOChL

1. Opranu3aimoHHO-pacinopsAAUTENbHbIE (AAMUHUCTPATUBHBIE) METOIbI

2. "mXxeHepHO-TEXHOJIOTHUYECKUE METOIbI

3. DKOHOMHYECKHE METO/IbI

4. CollMaJIbHO-TICUXOJIOTUYECKUE METObI

5. Teopernueckne OCHOBBI CTaTUCTUYECKHX METOJOB  YIPABIICHUSA

ITPOLIECCAMM.

6. CratucTuueckre MeTObl KOHTPOJISI U YIIPAaBJICHUS KAYECTBOM.

7. Pa3BepThiBanme MeToa GYHKIIUN KaueCTBA MPOTYKIIHH.
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3anstue 10. MHCTPYyMEHTBI KOHTPOJIS M YINpaBJeHUs: KadecTBom (4

yac).

Obcyocoaemvie 80NPOChL

1. CeMb MHCTPYMEHTOB KOHTPOJISI KAU€CTBA.

2. [lopsimox  cObopa wmHpOpMarmu. CTaTUCTUUECKWA pPSII W €ro
XapaKTePUCTUKH.

3. 'mcTorpamma.

4. Jlnarpamma pazopoca (paccerBaHUs).

5. Meton crpatudukaiuu (pacciauBaHus JaHHBIX).

6. Auarpamma Ilapero. [IpuumHHO-ClieICTBEHHAs] auarpamma (quarpamma
HcukaBel. KOHTpOJIBHBIE KAPTHI.

/. CeMb HMHCTPYMEHTOB YINpaBICHHUsS KadyecTBOM. Jlnarpamma cpoacTBa
(apunnoctn). J[marpamma cBsizeil. Jlumarpamma mpolecca  OCYILECTBICHHS
nporpammbl. Martpuunas nauarpamma. CrpenoyHas auarpamma (amarpamma
["anTa). Jlnarpamma mporiecca OCyIIECTBIECHUS NPOrpaMMbl. AHAIN3 MaTPUYHBIX
JTAHHBIX.

8. Aqroput™M BBIOOpPAa COOTBETCTBYIOIIETO WMHCTPYMEHTA JJSl PELICHHS
npo6JieM ynpaBiIeHUs] KAY€CTBOM.

3ansitue 11. 3aTpaThl Ha KauecTBO (4 4ac.)

Obcyaicoaemvie 80nPOChL

1. YnpaBnenue 3aTpaTaMu Ha KauecTBO.

2. DKOHOMHUYECKHE KaTeTOPUHU KayecTBa.

3. 3aTpaThl Ha KaYECTBO U MX KIaCCHU(pHUKAIHSI.

4. CTOUMOCTb MJIOXOT0 KaueCcTBa.

5. 3aTpaThl KOMIIAHUU U 3aTPAThl MOTPEOUTEIIS.

6. CBs3b 3aTpaT Ha KadecTBO C A(()EKTUBHOCTHIO U PE3YIBTATUBHOCTHIO

GyHKIIMOHUPOBAHUS OPTaHU3AIINN.
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I1l. YHEBHO-METOANYECKOE OBECIIEHEHUE
CAMOCTOSATEJBHOMN PABOTHI OBYUAIOIIUXCSI

VY4eOHO-MeTOINYECKOE oOecrieueHue CaMOCTOATEIIbHON paboThI

oOyuaronuxcsd 1o AgucuuiuinHe «CHUCTeMBbl yNpaBICHUS KadyeCTBOM IHIIEBBIX
IPOAYKTOBY» mpezacTaBieHo B [Ipunoxennn 1 u BKiIro4aeT B ceos:
CaMOCTOSITENIBHOM ~ paboOTBl IO

- HJ'IaH-Fpa(bI/IK BBIITOJIHCHU S

AUCHUIIIIMHEC, B TOM YHCJIC IMPUMCPHBIC HOPMbI BPCMCHH HA BBIIIOJHCHHUC IIO

KQ)KI0OMY 3a/1aHHIO;

- XApaKTCPHUCTHKA

3aJlaHuM TS

CaMOCTOATEILHOU

06yan0H1ch;1 U MCTOINYCCKHNC PCKOMCHIAAIIHUH 110 X BBIIIOJIHCHUIO,

- TpeOOBaHMUS

CaMOCTOATENbHON padOThI;

- KPUTCPHUH OLOCHKH BBIIIOJTHCHUA CaMOCTOSITEJIbHOM pa6OTI>I.

IV. KOHTPOJIb JOCTUXKEHWS IIEJIEM KYPCA

paboThI

K TMpPEICTaBICHUIO U O(DOPMIEHUIO pE3yJIbTaTOB

Ne | Kontpommnpyem Kol u stansl popmupoBanus OneHouHble CpeacTBa
n/n bI¢ pasensl / KOMIIETEHIINN TEKYIIHA IPOMEXKYTOU
TEMBI KOHTPOITh Hasl
JUCLUTUTMHBI aTTecTanus
1 | Paspmen L OK-12, | 3Haer 3aKOHHI, [P 1, IIP 2, I1P | Bonpock! u3
KauecTBo Kak IK-1, HOPMAaTUBHO NPaBOBBIE 4, CIIMCKa
COBOKYITHOCTb I1K-9, aKTbl, IOCTAHOBJICHUS U TectupoBanue, MOJTOTOBKH
CBONCTB [1K-10, | mpyrue BUIBI TPABOBBIX Omnpoc K 3auety 1-17
MPOAYKIUHU I1K-16. | TOKYMEHTOB O Ka4ecTBe

KaK COBOKYITHOCTH
CBOMCTB ITPOYKIIUH

YMeeT UCIIO0JIb30BaTh
OCHOBEI 3HaHUI 3aKOHOB,
HOPMAaTHUBHO MPaBOBBIX
AKTOB, IIOCTAHOBJICHHI U
APpYTrux BUA0B ITPABOBBIX
JIOKYMEHTOB B cepe
npodecCuoHATBHON
JIEATEIBHOCTH O KaYeCTBE
KaK COBOKYITHOCTH
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CBOMCTB IIPOYKLIUH

Brnaneer HaBhIKaMu
aHaJIn3a MPaBOBBIX
JOKYMCHTOB H
CIIOCOOHOCTBIO
CaMOCTOSTEILHO
MPUHUMATD PEIICHUS U
OpPHEHTUPOBATHCA B chepe
MIPABOBBIX 3HAHHM JIS
perieHusI
npodeccHoHabHBIX 3a1a4
0 KaueCTBE KaK
COBOKYITHOCTH CBOMCTB
MPOAYKITUU

Pazgemn I1.
Bgenenue B
CHUCTEMY
yIpaBJICHUS
Ka4eCcTBOM

OK-12,
[K-1,
I1K-9,
I1K-10,
[1K-16.

3HaeT CrIoco0bl
KOMMYHHKAITUH C
MIPOCKTHBIMHU
OpTraHHU3aAIUSAMU U
MOCTaBIMKaMHU
TEXHOJOTHYECKOI0
o0opynoBaHus,
napaMeTpsl OIICHKU
MPOCKTUPOBAHUS
OHMOTEXHOJIOTHYECKUX
MpEeANPUITHI

YMeeT BeCTH IeperoBopbl
C NMIPOEKTHBIMU
OpraHu3alUsIMU U
MIOCTABILUKAMH
TE€XHOJOTHYECKOI0
000py0BaHus, OLICHUBATh
pe3yJIbTaThl
IIPOEKTUPOBAHMUS
OMOTEXHOIOTMYECKUX
MPEANPUATHI Ha CTaluN
MIPOEKTA

BnazgeeTr cnocoOHOCTBIO
Ka4ueCTBEHHOMN OIICHKH
pe3yIabTaTOB
MPOCKTUPOBAHUS
OHMOTEXHOJIOTUYSCKUX
MPEANPUATHI HA CTA NN
MPOEKTA, a TaKXKe
HaBBIKAMH TPAMOTHBIX
MIEPErOBOPOB C
MIPOCKTHBIMHU
OpraHu3alusIMu U
MOCTaBIIMKAMHU
TEXHOJIOTHYECKOTO
000pyI0OBaHUS

[P 3, IIP 5, TIP
8, pedeparuBHas
pabora

Bonpocs! n3
CIIMCKaA
IIOJATOTOBKH

K 3auery 18-
33

Paznen I11.

OK-12,

3HaeT OCHOBHEIE
CTaHIAPTHI U

P 10, TP 11,

Bonpocs! n3
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CoBpeMeHHOe
npeCTaBICHNE
0 MEXaHU3Me
yIIpaBICHUS
Ka4eCTBOM

MPOIAYKIINH

IK-1,
[1K-9,
[1K-10,
[1K-16.

cepTudUKaIMOHHBIC
JIOKYMEHTBI U METO/TBI
MIPOBEICHUS UCTIBITAHUI
CBIPbsl, TOTOBOM
MIPOIYKIH U
TEXHOJIOTHUECKHUX
MIPOLIECCOB

YMeeT oCyLeCTBIATh
UCIIBITaHUS CBIPbS,
TrOTOBOM IIPOYKLIUU U
TE€XHOJOTMYECKHUX
IIPOLIECCOB Ha OCHOBE
CTaHapTOB U
cepTH(UKAIMN

Brnaneer HaBblkamu
rJ1yOOKOro aHajin3a
Pe3yabTATOB MOJIyYEHHBIX
HCIIBITAHUH CBIPHS,
rOTOBOH NMPOIYKLUU U
TEXHOJOTMYECKHUX
IIPOLIECCOB Ha OCHOBE
CTaH/IapTOB U
cepTrduKarmi

Imp 12, P 13
KPOCC-O0IIPOC

CITUCKa
MOJITOTOBKH
K 3auery 33-
50

Tunosbie

KOHTPOJIBHBIC 3aJaHuAd, MCTOAUYCCKHUC

MaTCpHallbl,

OMpEeNEIAIONEe MPOLEAYPhl OLICHUBAHUS 3HAHWM, YMEHUW W HABBIKOB U (WJIM)

OIbITa ACATCIBbHOCTH, a TAKKC KPUTCPUHW M I10KA3aTCIIH, H€O6XOI[I/IMBI€ JJIIs

OIICHKM 3HAHWI, YMEHHI, HABBIKOB U XapaKTEPU3YIOIIME 3Tarbl (POopMUpOBaAHUS

KOMIIETEHIIUN B

Mpolecce  OCBOCHUS  00pa3oBaTEIbHON

npenacrasiieHsl B [Ipunoxenun 2.

IPOrpaMMBbl,

V. CIIUCOK YUYEBHOM JIUTEPATYPbHI © UTHOOPMAIIMOHHO-

METOANYECKOE OBECIIEYHEHHUE JUCIHUIIVIMHbI
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OcHoBHas JuTEpaTypa
(onexmponnvie u newammvie uzoanus)

1. bepuoBckuit, FO.H. CrangapTsl U KayecTBO MPOAYKIIMHU [DIEKTPOHHBIN
pecypc]: yudeOHO-mpakTHdeckoe mocodbme s By3oB / HO. H. bepnoBckuit. -
Mockaa: dopym: [Mudpa-M], 2014. — 255 C.
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BBITIOJIHEHUIO KOHTPOJbHBIX pador / T.HO. Illkapuna. - Brnagusoctox: M3a-Bo

JlanpHEBOCTOYHOM aKaJeMHH 3JKOHOMUKM U ympasienus, 2002. — 29 c.

http://lib.dvfu.ru:8080/lib/item?id=chamo:320844 &theme=FEFU

3. T'mccun, B.W. VYmpaBieHue KayecTBOM NPOAYKIUU [DIECKTPOHHBIN
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2000. — 255 c. http://lib.dvfu.ru:8080/lib/item?id=chamo:320473&theme=FEFU

4. WUnbun, B.B. Cucrema ympaBiieHUS KadeCTBOM. POCCHICKUN ONBIT
[DnmexTponnsIit pecype] / B.B. Unpun. —DnekTpoH. man. — Mocksa : , 2018, —222
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5. I'ybapes, A.B. MndopmanrionHoe obecriedeHue CUCTEMbI MEHEIKMEHTA
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C.B. baGwikun. — DnekTpoH. gaH. — MockBa : ACMC, 2013. — 360 c. — Pexum
nocryma: https://e.lanbook.com/book/69271
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MEHEKMEHTA Ka4eCTBa M CHCTEM JKOJIOTUYECKOTO0 MEHEKMEHTa [ DJIEKTPOHHBIN
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— 304 c. — Pexxum nmoctymna: https://e.lanbook.com/book/106881

3. Kynpusnos, A.B. Ynpaprnenue 0€30macHOCTHIO W Ka4e€CTBOM IHIIEBOM
NPOAYKIMHU [DIEKTPOHHBIN pecypc] : yueOHoe nocooue / A.B. KynpusiHos, B.A.
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noctyna: https://e.lanbook.com/book/98073

4. Penzsiea, T.B. OCHOBBI TEXHMYECKOTO pEryJUpPOBAHMS KauecTBa
nuieBod npoxaykuuu. CTraHaapTu3alusi, METPOJIOTHUs, OLEHKAa COOTBETCTBUS
[DnexTpoHHBIN pecype] : yueoHoe nocodue / T.B. PensseBa. — DeKTpoH. JaH. —
Cankr-Iletepoypr : Jlawb, 2019. — 360 <c¢. — Pexum pocryna:
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5. KoHcnekT nekuuii mo aucuuiuiuie "MeTposiorusi, cTaHaapTu3aius U
ceprudukanug" s CTYACHTOB 3a04YHOM U 0YHOM (hOpMBI 00yUEHHUS HATIPABICHHUSI
noaroroBku 260200 — IIpoaykTbl NHUTaHUS KUBOTHOTO MPOUCXOKACHUS
[DnexTpoHHBIN pecypc]| : ydueOHO-meTonuueckoe mnocooue / coct. [ukun C.C.,
CenbkuHa T.A.. — DnektpoH. aaH. — Open : Openl’AY, 2014. — 130 c. — Pexum
nocryma: https://e.lanbook.com/book/71392
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B mpouecce u3ydyenus: matepuanoB ydeOHOro kypca «CHUCTEMBI yIpaBIeHUS
Ka4eCTBOM MHIIEBBIX MPOAYKTOBY MPeIaratoTcs cieayromue Gopmel paboT: YTeHne
JICKIUM, MPAKTUUECKUE 3aHSTHsI, KOHTPOJIbHBIE paOOThl, & TaKkKe CaMOCTOATENIbHAs
paboTra HajJ y4eOHBIM MaTepUAIOM, KOTOPasi COCTOUT U3 CIEAYIOIINX 3JEMEHTOB:
U3ydeHUE Marepuana 10 KOHCHEKTaM JIeKUUW, Y4eOHUKaM WM Y4eOHbIM
oCcoOUsIM, 3aKpeIUIeHUE MPOUIEHHOTO MaTepralia B XOJ€ BBIMIOJHEHUS TOMAITHUX
3aganuii (/13) 1 KOHTPOJIBHBIX PadoT.

Jlexyuonnvie 3ansamusi OPUECHTUPOBAHBI HAa OCBEIICHUE BBOJHBIX TEM B
KKl pazfen Kypca U MpU3BaHbl OPUEHTUPOBATh CTYAEHTOB B IMPEJIaracMoM
MaTepHuaie, 3aJI0KUTh HAyYHBIE M METOJIOJIOTMYECKUE OCHOBBI JUIsSl JalibHEUIIEH
CaMOCTOSITENIbHOM pabOThI CTYIEHTOB.

IIpakmuueckue 3ansmusi Kypca MPOBOAATCS IO BCEM paszieiiaM y4eOHOH
nporpammbl. [IpakTuyeckrue paboThl HaNpaBiIeHbl HA POPMUPOBAHUE Y CTYICHTOB
HABBIKOB CAMOCTOSITEILHOM MCCIIEOBATENbCKOM paboThl. B Xoje mpakTudeckux
3aHATUNA OakajiaBp BBIMOJIHIET KOMIUIEKC 3aJlaHHi, TO3BOJISIIOIIMNA 3aKpEnuTh
JIEKIUOHHBIN MaTepHUaIl MO0 U3y4aeMOU TEME.

B pabote co cTyaeHTaMu MCHOJIB3YIOTCS Pa3HOOOpa3HbIe CpeAcTBa, (POPMBI
¥ MeTOoJ1bl 00y4deHus (MHPOPMaIIMOHHO-PA3BUBAIOIINE, TPOOIEMHO-TIOUCKOBBIE).

Oco00 3HaunMoN 151 Tpo(heCCUOHATBHON MOATOTOBKH CTYJEHTOB SIBJISETCS
camocmoamenvHas padboma TO Kypcy, KOTOpas SBIAETCS NPOJOJIKEHUEM
ayJUTOPHON MPAaKTHUUECKON pabOThl U 3aKII0YACTCs, MPEKIE BCEro, B padboTe HaJ
IyOOKUM TOHMMaHUEM U 3allOMUHAHUEM TEOPEeTHUEeCKOro Mmarepuana. Jlis
OCYIIECTBJICHUSI ATOM pabOThl CTYyAEHThI OTOMPAIOT HEOOXOAMMBIN MaTepuasn Io
U3yd4aeMoOMYy BOIIPOCY M aHAIM3UPYIOT ero. B pamkax ydeOHOro Kypca
MPUBETCTBYETCSI COCTABJIICHHE TEMATHMUYECKUX JOKJIAJ0B, KOTOPbIE MPOBEPSIOTCS
npernoaaBaresieM, 00CYKAal0TCsl CO CTYACHTAMU U YYUTBIBAIOTCS NMPU HUTOIOBOM
KOHTPOJIE 3HAHUU T10 KYypCy.

CtyaeHTOB HEOOXOJUMO IO3HAKOMHUTH C OCHOBHBIMU HCTOYHHMKaMH, 0e€3

KOTOPBIX HEBO3MOKHO TOJHOIICHHOE TTOHUMaHue MpodsieMaTnku Kypcea. [loatomy
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3TM HWCTOYHHMKM PEKOMEHJOBaHbl CTYJIEHTaM JUI1 JIOMAallHEro H3y4YeHUs U
BKJIFOUEHBI B IPOrpamMmy.

CamocrosiTenbHylI0 pabOTy 1O OCBOGHHUIO Kypca CTYJIEHTaM  Mbl
PEKOMEHIyEM MPOBOJAUTH CIEAYIOIINM 00pa3oM.

Bo-miepBbIX, creqyer u3ydarb Kype CHUCTEMATHUECKH: pa3/ielibl OCBauBaTh
MOCJIEIOBATEIbHO, HE TIEPECKAKUBATD Yepe3 TeMbl. Kaxaplii OCIeIyOIUN pa3ael
MOCTPOEH HA 3HAHUU MPEbITYILETO.

Bo-BTOpBIX, pa3fensl HENb3sd HM3ydaTh YaCTHUYHO, TaK KaK HEBO3MOYKHO
OyZeT BOCHOJb30BATHCS CBOMMHM 3HAHUSIMH B  PEIICHUUM MNPAKTUYECKHX
po(ecCUOHANBHBIX 3a/a4.

B-TpeTpux, KOHEYHOM LENbI0 MW3YYEHUS JUCLUIUIMHBI SABISIETCS €€
npakTuyeckoe npuMmeHeHre. OJHAKO HYKHO MOMHHUTb, YTO JJISI TOrO, YTOOBI
KayeCTBEHHO MCIIOJIb30BaTh NOYYEHHBIE HABBIKM U 3HAHUS B MPOECCHOHAIbHON
NEeSATEIIbHOCTH, HEOOXOAUMO noHumams (a HE MPOCTO 3alOMHUTH) HEKOTOpHIE
TEOPETUYECKHE OCHOBBI. [103TOMY, CTE€NIEHb HYKHOTO YCBOEHHUS KaXKJIOTO pasjesna
IPOBEPSIETCSI CIMIOCOOHOCTBIO PELIUTh MPEAJIOKEHHbIE 3ajaud  (TMpakTUyecKas
4YacTh) U OOBSICHUTH, MOYEMY UX CJEAYEeT pelaTh TaKUM WU JPYTUM CIIOCOOOM
(TeopeTHuecKas 4acThb).

Kypc npenamonaraer mocienoBaTeIbHOE  MPOXOXKIAEHUE  MaTepuaia
(BepTUKAIbHYIO 00pa30BaTEIbHYIO TPACKTOPHUIO).

PaboTa cTynenTa B paMKax Kax7ao0i TeMbI CTPOUTCS CIEAYIOIUM 00pa3oM:

1) mpocaymaTe JIEKIUIO0 B ayJUTOpUH (JIEKI[USI YATAETCA MPENOJaBaTEIEM C
UCTIOJIb30BAHUEM JJICKTPOHHO-TEXHUYECKOTO 00CCIICUCHNS);

2) BO BHEYpOYHOE BpEMsI B paMKaX CaMOCTOSITENIbHOM paboThl emé pas
npopaboTaTh MaTepuabl JEKIUH U TPUCTYIUTh K BHIMOIHEHUIO 33JJaHUI TTO TEME;

3) Ha NPaKTUYECKOM 3aHSITHH BBINOJIHATH 33JIaHUS 110 TEME;

4) BO BHEYpPOUHOE BpeMsi B paMKaX CaMOCTOSTEIbHOW pPabOThl 3aBEPIIUTH
BBITOJIHEHUE 3aJIaHUI 1 TIOJrOTOBUTH UX Ha MIPOBEPKY MPENOaBaTesio;

OcHOBHass  1elb  ayJUTOPHBIX  3aHATHM —  CHUCTeMaTu3auus WU

CTPYKTYpUpPOBaHUE 3HAHHWI CTYJEHTA, pPacCMOTpeHHE Haubojee BaXHBIX U
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npoOJIEeMHBIX YacTeil Kypca. AyYAMTOPHBIE 3aHITHS MPEUMYIIECTBEHHO HOCST
0030pHBIl ¥ HampaBisiIommii  xapakrtep. CamocrosiTenbHas paboTa urpaer
HEMAJIOBAXHYIO POJIb B U3yUEHUU AUCLUILINHBIL.

[lepBbIM »3TamoM W3y4Y€HUs JUCLUUIUIMHBI W OTAEIBHBIX €€ pa3JeioB
ABIIsIETCS paboTa € KOHCIIEKTOM U peKoMeHayeMoul nureparypoil. W3ydenue
JUCHMIUIMHBl PEKOMEHYETCSl MPOBOJUTH MO3TANIHO: PACCMATPHUBas MOOYEPETHO
JIOTUYECKHA 3aBEpPLICHHBIE pa3fesbl Kypca, Kak IpaBWIO, B JUTEPATYpPE — ITO
OTJEJIbHBIE TNaBbl win naparpadsl. [Ipu pabore ¢ KOHCHEKTOM W JIHUTEpaTypoi
BaKHO HA4aTh 3HAKOMCTBO C 0a30BOM TEOPETHUECKOW MOArOTOBKH, BHUMATEIBHO
U BIYMYHMBO HM3y4YHMB OCHOBHBIE IOHATHSA paccMarpuBaemoro paszaena. Ilocne
U3Y4YEHUS OJTHOTO pa3ena Kypca, MOKHO IEPEXOIUTH K CIEAYIOIIEMY.

brnaronaps cucteMaTH4eCKON CaMOCTOSITENIbHONW pabOTE U CBOEBPEMEHHOMY
BbINOJHEHHIO JI3, MOATOTOBKE K KOHTPOJBHONW paboTe U €€ YCHEIIHOMY
BBIIIOJIHEHUIO, CTYZEHT UMEET BO3MOKHOCTD ITOJIYYUTh 3a4ET MO PEUTUHTY.

Y4yeOHo-MeTOAMYECKMEe  YKa3aHUsI K  PeTHHIOBOM  cHCTeMe
NPAKTHYECKUX 3aHATHH

PeliTunroBass cuctemMa MNPaKTUYECKUX 3aHITHA COCTOMT B YydeTe 2-X
IIOKa3aTelen:

1) pe3yabTaThl KOHTPOJIBHBIX pa0OT ¥ TECTUPOBAHUS;

2) pe3yabTaThl KpPOCC-OMPOCa HAa TNPAKTUYCCKUX 3aHITUAX, DKCIpPecc-
KOHTPOJIb.

Hapsiny ¢ ximaccuyeckuMH 3aHSTHUSIMUA C BBI30BOM CTYAEHTOB K JIOCKE ISt
JucuuIuinHbl - «CHUcTeMbl  YIIpaBJ€HUST KayeCTBOM  MHILEBBIX  MPOIAYKTOBY
MPUMEHSIETCS HOBBIM MeToJ akTUBHOTO oOydeHus (MAQ), KOTOPBIA TOIYyYHII
Ha3BaHUE Kpocc-onpoc. 3aHIATUS C TPUMEHEHHWEM MeToAa KpOoCC-Ompoc
HAaYMHAIOTCA C TOBTOPEHUS TeOopeTHYeckoro wmarepuana. IIpenomaBateins
pa3dupaer co CTyJEHTaMH BC€ HEOOXOIUMBIC AJISl 3aHATHS MOHATHUS M METOJbI
peuieHus, omnpammBasi CTYJEHTOB. 3a KaXIblidi NPaBUIIbHBIA OTBET CTYIEHTY
naetcst O6ami. Pa3Oupas ouepeaHoe MOHSATHE, MpENojaBareib 3aJaeT CTyJAEHTaM

BOIIPpOC, CTYACHTBI, KOTOPBLIC 3HAKOT OTBET HaA BOIPOC, IIOAHHMMAIOT PYKH.

27



[IpenonaBarenp CHpamMBaeT CTYJAEHTa, Y KOTOPOr0O MHHHMMAJIBHOE KOJIMYECTBO
oamoB. Ilocie oTBera cCTyleHTa € MecCTa MPENoAaBaTeNb JaeT OLEHKY
MPAaBWJIBHOCTH OTBETA M, €CJIM OTBET NPaBUJIbHBIMA, TO MPENOJaBaTENb Ha JOCKE
3alrChIBaeT HEOOXoMuMbIM Marepuai. llocie moBTOpeHUs HAUMHAETCS pEIICHHE
KJIACCHBIX 3aJIaHUM B pEKHUME Kpocc-onpoc. [Ipyu 3TOM Ipu BBIIOMHEHUN Ka)I0W
JIETaJIbHOM OIEepallid B XOJ€ PEUICHUs 3aJayd NPENoJaBaTelb CTaBUT BOIIPOC
CTYJE€HTaM: 4YTO HEOOXOJMMO B JAHHBII MOMEHT BBINOJIHUTH. Eciau oTBeT
MpaBUJIBHBIN, TO MpENnoaBaTesib Ha JOCKE 3allMChIBAET HEOOXOIUMBIN MaTepHall.
B kxoHue 3aHsATHA Bce Oambl CYMMHPYIOTCA M 3alUCBIBAIOTCA B JKypHAL
[lepuonnuecku npenoaaBaTeNb NPOBEPSAET NPABUIBLHOCTD 3aMIOJIHEHHSI THEBHUKA U
yueTa 0ajuioB CTyJ€HTaMH.

Cucrema Kpocc-orpoca o3BOJISIET:

1) aKkTUBHO BKIIOYaTh B TIPOBEJCHUE IPAKTHUECKOTO 3aHATHS BCEX
CTYJICHTOB;

2) Ooyee TUHAMHYHO pa3OUpaTh TECOPETUUCCKUI MaTepHalr;

3) B TEUCHUE MPAKTUYECKOTO 3aHSATHS MPOBEPATh TCOPCTUUCCKUE 3HAHUS H
MOJIyYeHHbIE HABBIKH KaXJA0r0 CTYACHTA;

4) B KOHIIC 3aHATHUS TMOJYYaTh NCTATBHYI W NIyOOKYIO OICHKY 3HAaHUH U
IIPAKTUYECKUX HABBIKOB I'PYIIIbI CTYAEHTOB B LIEJIOM.

B koHue cemecTtpa MOABOAMTCS UTOI PEHUTHMHIA MPAKTUUYECKUX 3aHSATHUH,
KOTOPBIN COCTABIISIETCS HA OCHOBE CUCTEMBI Kpocc-ompoc. [l KaXa0ro cTyIeHTa
CYMMHPYIOTCS OaJlIbl 3a KaXKJ0€ 3aHSATUE — HAXOJIUTCA JJIs KaXKJO0ro CTYJEHTa
CEMECTPOBbI PEUTUHIOBBIN Oal O MPAKTUKE C UCIOJIB30BAHUEM KPOCC-OIMpPOCa.
BrraucisieTcs MakCUMAaIbHBIN TI0 TPYTIIE CEMECTPOBBIN PEUTHHTOBBIN a1 Kpocc-
onpoca. Ecnm cemecTpoBblii pEeHTUHIOBBIA 0all KpOCC-OMpoca HEKOTOPBIX
CTYIACHTOB PE3KO BBIJCISETCS CPEOU OCTaJbHBIX CTYJEHTOB, TO TaKOM Oamn He
YUHUTBIBAETCS NPU BBIYUCICHUM MAaKCUMaJIbHOIO CEMECTPOBOTO PEUTHHIOBOIO
Obama kpocc-onpoca. CTyaeHThl, HaOpaBimue Oosnee 65 % oT MakCMMaIbHOTO

Oasna KpPOCC-0OIIpOoCa IIOJYy4YarOT IIpaBO Ha aBTOMATHUYCCKOC IIOJIYUCHHC 3a4CTa
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(«aBTOMAT»), TIPU 3TOM JIOJDKHBI OBITh BBHITIOJHEHBI Bce J[3 M TOJOXHUTETHHO

OIICHCHBI BCC KOHTPOJBbHBIC pa6OTBI U TCCTHI.

CTyneHTsl,

coOeceI0BaHIE.

JLiist

HC IIOJYYUBIINC

3a4CT AaBTOMATOM IIPOXOOAT 3a4YCTHOC

3aKPCIIICHUA 0a30BbBIX TCOPCTUUCCKUX MOHSITUI HCIIOJIB3YCTCA

IKenpecc-onpoc — IIMCbMCHHAA MHHH KOHTPOJIbHAA pa60Ta, IIPOBCIACHHAsA B

TEUCHUE HECKONBKUX MHUHYT. OIEHKH 3a JKCIPECC-ONpoc (PUKCHPYIOTCS

YKypHaJe Hapsily C OLIEHKaMU KOHTPOJBHBIX PadoT.

VIl. HIEPEYEHb UHO®OPMAILIMOHHBIX TEXHOJIOT'UA U
IMPOI'PAMMHOI'O OBECIIEYEHUA

JIuuleH3MOHHOE TMpOTrpaMMHOE obOecneueHus, ycrtaHoBiaeHHoe Ha [IK

[Mxone 6I/IOM€I[I/IHI/IHI>I N HUCIIOJIB3YCMOC B paMKaX OCBOCHHUA NUCIHHUIIIIMHBI:

B

HaumenoBanue IIporpaMMHOIO
KOMIIJICKCA

Bepcus

Hasunauenue

Windows Seven Enterprice

SP3x64

OHepaHI/IOHHaﬂ CHUCTCMa

Eset NOD32 Antivirus

4.2.76.1

CpencTBo oOHapy)eHus
BPEOHOCHBIX ITPOTPaMM

Microsoft Office 2010
po(eCcCUOHANIBHBIN MITI0C

14.0.6029.1000

OducHsIit makeT

Microsoft Office
npodeccuoHanbHbIi mroc 2013

15.0.4420.1017

OducHbIit nakeT

7-Zip

9.20.00.0

OOGy4arontuii KOMIUIEKC
IpOrpamMm

Abbyy FineReader 11

11.0.460

OO0y4aronuii KOMIUIEKC
IpOrpamMm

Coogle Chrome

42.0.2311.90

Bpay3zep nist paboThl B
cpene WWW

VIlI. MATEPUAJTBHO-TEXHUYECKOE OBECITEYEHUE
T CTUTIIAHBI

JucuunarHa obecrnieueHa y4e0HO-METOIUYECKON JIUTEpaTypoun

MOCPE/ICTBOM ~ OMOMMoTeYHOoro  (QoHIa  yHUBEPCUTETa,  METOJUYECKUMU
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yKa3aHWSIMH, Pa3JaTOYHbIMA MaTepUaiaMH, MPE3CHTAIMOHHBIMU MaTepHallaMH,
OnmaHKaMy OWMJIETOB Ha 3a4eT. YueOHbIE ayJUTOPHH 0OOPYAOBAaHBI MYJIbTHMEINA
000pyIOBaHUEM, COTJIACOBaHa paboTa B KOMIIBIOTEPHOM KJjlacce.

Momno6aox HP ProOmne 400 All-in-One 19,5 (1600x900), Core i3-4150T,
4GB DDR3-1600 (1x4GB), 1TB HDD 7200 SATA, DVD+/-RW,GigEth,Wi-
Fi,BT,usb kbd/mse,Win7Pro (64-bit)+Win8.1Pro(64-bit),1-1-1 Wty CkopocTtb
nocryna B HMartepuer 500 MoOut/cek. PabGoume w™ecta mus Jroae ¢
OTrpaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbsI OCHAIICHBI TUCIUICSIMH U TPUHTEPaAMH
Bpaiins; 00OpyIOBaHBI:  MOPTATHBHBIMH  YCTPOWCTBAMH  JUIsl  YTCHHS
IUTOCKOTIEYATHBIX ~ TEKCTOB, CKAHUPYIONIMMH W  YUTAIOIUMH  MallliHAMH
BUCOYBEIMUUTEIIEM C BO3MOXHOCTBIO PETYJSIMH  I[BETOBBIX  CIIEKTPOB;
YBEIUYHBAIOIUMHU AIIEKTPOHHBIMU JTynamu u yIBTPa3BYKOBBIMHU

MapKHUPOBIINKAMMU.

[Tpunoxenue 1

MUHHCTEPCTBO OBPA3SOBAHNS 1 HAYKU POCCUMCKON ®EJEPALINNA
depepanbHOE TOCYAaPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEKICHUES
BBICIIIETO PO(ECCHOHATTBHOTO 00pa30BaHuUs

«/laibHEeBOCTOYHBIH (eepaibHbI YHHBEPCUTET»
(ABDY)

HKOJIA BUOMEJUIINHBI
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YYEBHO-METOJUYECKOE OGECHHEYEHUE CAMOCTOSTEJIBHON
PABOTbBI OBYYAIOLIUXCHA
o JucuuIuinHe « CucremMsl ynpaB/jieHUsl Ka4eCTBOM NMUIIEBBIX MPOAYKTOB)»

HanpasJjenue noarorosku 19.03.01 buorexnoJsiorus

npodmtb «llumeBas OMOTEXHOTOTH»,
dopma MOATOTOBKU: OYHAs

BaaaguBocTok
2015
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IInan-rpa¢guk BHINOJIHEHHUSA CAMOCTOSATENbHOM PadoThI N0 IMCUMIINHE

Ne JlaTa/cpokn Bun IIpumepubie | @opma
BBINOJIHEHHUS | CAMOCTOSITEJILHOM HOPMBI KOHTPOJIsI
n/n pabéoTbI BpPeMEeHHU Ha
BbINOJIHEHH e
1 1-6 Hemenu [ToaroToBka Kk 3 ITporepka /13
MPaKTUYECKUM
3QHATHSIM U Jxernpece-
BhINOJIHEHHUE [[3 KORTPOIE
2 6 Henens [Toaroroska x 15 KonTtpomapHas
onpocy pabota
5 7-10 Henenu IToaroroBka k 2 ITIpoBepka /13
MPaKTUYECKUM
3aHATHSIM U Jxernpece-
BbINOJIHEHUE /(3 KOHTPOID
7 10 venens Hamnucanue pedepara | 1,5 KonTtponpHas
pabora
9 11-14 nenens | IloaroroBka k 2 ITIpoBepka /13
IPaKTHYECKUM
3aHATHSIM, U Jxernpece-
BbINOJIHEHUE /(3 KOHTPOID
11 14 wenens IToaroroBska k 15 KonTponbHas
KOHTPOJIbHOMY pabota
onpocy
12 15-17 nenenu | [loarotoBka K 2 [IpoBepka /I3
PAKTUYECKUM
3aHATHSIM, U Jxernpece-
BbINoJIHEHUE [[3 KOHTPOIR
16 nenens [ToaroroBka k 1,5 TectupoBanue
BBITIOJTHEHUIO TECTA
13 17 uenens [ToBTOpEHUE 15 KonTposbHas
MaTepuaa pabora
15 18 nenens [loaroroBka x cmaue | 1,5 3aueTr

3a4€Ta
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PexoMeHaluM 110 CAMOCTOSATEIbHOM padoTe CTYAEHTOB
CamoctostensHas padbota cryaeHtoB (CPC) npu u3ydyeHUH IUCHUILIMHBI
«CucteMbl  ympaBJieHUsI KauyeCTBOM MHUIIEBBIX MPOIYKTOB» OpPraHM30BaHa

clenyronumMu GopMamu:

IMOATOTOBKH K IIPAKTHUYCCKUM 3aHATHUAM,

MOJTOTOBKA K KOHTPOJIbHOM paboTe;

— BBINOJIHEHUE JTomalHero 3aaanus (/13);

— W3y4YECHUE PEKOMEHIYEMOM JIUTEPaTyphl U CAMOIOATOTOBKA;

— caMoCTOsITeNbHAs padoTa CTYyACHTOB IIPU MOATOTOBKE K 3a4ETY.

IloaroroBka K NMPaKTU4YeCKHM 3aHATHUSIM BKJIIOYaeT B ceOs H3ydeHHE
KOHCIIEKTOB  JIEKIIMH, NpopaboTKa TEOPETUYECKOTO MaTrepuana, Hu3ydeHue
PEKOMEHIYEMOM JIMTEPATYPHI U COCTABJIICHUE OMOPHBIX KOHCIIEKTOB, BKIFOYAIOIINX
OCHOBHBIC TIOHSTUSL W ompenencHus, GopMmyiabl U TOpuwiokeHus. KoHTpoib
MOJATOTOBKHU K MPAKTUYECKUM 3aHSTUAM OCYILECTBISAECTCS ¢ MPUMEHEHHEM METO]1a
Kpocc-onpoc. 3aHITUS HAYMHAIOTCA C IMOBTOPEHUS TEOPETHUYECKOrO MaTepuaa.
[IpenonaBarens pa3OupaeT €O CTyJEHTaMU BCE HEOOXOAMMBIC Uil 3aHSITHS
MOHSATUSA M METOJbl PEIICHUs, ONMpaIllUBasi CTYACHTOB. 3a KaXIblil MPABUIIbHBIN
OTBET CTYAEHTY jnaercsi Oamn. Pa3Oupas ouepenHoe MOHSTHE, MPENOaaBaTeNb
3a7aeT CTYJEHTaM BOIIPOC, CTYAEHTBbI, KOTOpPbIE 3HAKOT OTBET Ha BOIPOC,
MOAHUMAIOT pyku. IIpemogaBaTens crHpammBaeT CTyIOEHTa, Y KOTOPOTO
MUHUMAaJIbHOE KOIr4ecTBO O0anoB. [locie oTBeTa cTyneHTa ¢ MecTa Imperno/iaBaTeiib
JIa€T OLIEHKY MPaBWJIBHOCTH OTBETA U, €CJIM OTBET MPABWIbHBIN, TO MPEMO/IaBATEIb
Ha JIOCKE 3alMChiBaeT HEOOXOAMMBIM Marepuai. B KoHIle 3aHsATHS Bce Oajuibl
CYMMHPYIOTCSI U 3alUCBIBAIOTCS B KypHall. Tak Ke, KOHTPOJIb MOATOTOBKU K
MPAKTUYECKAM 3aHATUSIM OCYIIECTBIISIETCA KAaK 3KCIPECC-KOHTPOJIb 3HAHUM
TEOPETHUYECKOr0 MaTepuania.

IToaroroBka K KOHTPOJLHOM PadoTe U IKCNPECC-KOHTPOJIIO BKIIFOYACT

B ce0s1, TOMUMO U3YUYEHUSI PEKOMEHIyEMOH JTUTepaTyphl, JEKIIMOHHOTO MaTepuasa

M MaTepHalioB NMPAKTHYECKUX 3aHSATHUM, BBIOJHEHUE goMmainHero 3ananus (13).
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HTorom KadecTBEHHON MOJITOTOBKA K KOHTPOJIBHOM palOTe SIBISETCA OLEHKA,
MoJTydyeHHasi Ha KOHTPOJIbHOU paboTe B ayAUTOPUU
MeToauveckue yKa3aHusi 110 BbINOJHEeHUIO /I3
JI3 BBIOAIOTCS CTYAEHTY Ha KaXIOM IMPaKTUYECKOM 3aHSTUU C YYETOM
TEMBI IIPOMJEHHOTO MaTeprala.

PexomMenaanuu no pepepupoBaHUI0 Y4eOHOH M HAYYHOI JIUTEPATYPHI

PedepupoBanne yueOHOM W HaydyHOM JHUTEepaTyphl Mpeanojaraer
yrayOJeHHOE M3Y4YEHUE OTACNbHBIX HAy4YHBIX TPYAOB, YTO JOJKHO OOECIEeYUTh
BBIPAOOTKY HEOOXOJMMBIX HaBBIKOB paboThl HajA KHuroi. Bc€ 310 Oyner
CIOCOOCTBOBAaTh  PACHIMPEHUIO  HAYYHOTO  KPYro3opa, TMOBBIIMICHHIO  UX
TEOPETUUECKON MOATOTOBKU, ((OPMUPOBAHUIO HAYYHON KOMIIETEHTHOCTH.

Jlns  pedepupoBaHusi mpemsiaraloTcsi ydyeOHbIE TMOCOOHUs, OTHEJbHbIC
MOHOTpadUYECKUe HCCIAEAOBAHUS M CTAaTbU IO BOIPOCAM, MPETYCMOTPEHHBIM
nporpaMmoi yuyeOHoi nuctuiuivHbl. [Ipu noxbope nuTeparypsl M0 BHIOpAHHOMY
BOIIPOCY HEOOXOAMMO OXBATHTh Ba)KHEHIITME HAIPABICHUS Pa3BUTHS JTaHHOMN
HAayKW Ha coBpeMeHHOM dTarne. Oco0oe BHUMAHHE YIENSATh TEM JINTEPATypPHBIM
UCTOYHHUKAM, KOTOphIe (NMPSAMO WM KOCBEHHO) MOTYT OKa3aTh IIOMOIIIh
CIICLIMAJIUCTY B €ro MPAKTUYECKOW JesITeabHOCTH. OQHAKO B JAHHBIM pa3nen
BKJIFOUYEHBI TaKKe PaOOThI M OTJIEIbHBIC UCCIIEIOBAHUS 110 BOIPOCAM, BBIXOISIITIM
3a TpeneNnbl HW3y4aeMOW JIUCHUIUIMHBL. Ty JHATEpaTypy peKOMEHAYeTCs
WCIIOJIB30BATh TPHU KEJIAHUHM PACIIMPUTH CBOM 3HAHUS B KaKOW-TMOO OTpaciu
HaYKHU.

Hapsny ¢ snureparypoit mno oOmuM BompocaM st OakalaBpoB
mpeanojaraercs Jureparypa ¢ ydérom mpodmis ux mpodeccHOHaATBbHON
JeSTENIbHOCTH, M0ObITasi camocTosiTenbHO. He Bcs mpennmaraemasi JTuTeparypa
paBHO3HAYHA MO COJICPKAHUIO U 00BEMY, TTOITOMY BO3MOXKEH PA3IMYHBIA TIOIX0]T
K e¢ m3yueHuto. B omHOM ciiyqae 3TO MoOxkeT ObITh oOmiee pedepupoBaHUe
HECKOJBKHX JIMTEPATYPHBIX HCTOYHHUKOB PAa3JIMYHBIX aBTOPOB, TOCBSIICHHBIX

pPaCCMOTPCHUIO OAHOI'0 M TOIr'0 JKC BOIIpOCa, B JAPYrom cCiydac — JCTAJIbHOC
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u3ydeHne u pedepupoBaHUE OJHOM M3 PEKOMEHIOBAHHBIX pPabOT WM Jlaxe
OTIEIBHBIX €€ pa3lejoB B 3aBUCUMOCTH OT CTENEHH CJIOKHOCTH BOIIpOca
(mpobniematukm). st TOro 4To0Bl PEMIUTh, KaK MOCTYNHUTH B KaXKJJOM KOHKPETHOM
cilydae, clieAyeT MPOKOHCYIbTUPOBATHCS C MPENOJaBaTEIEM.

Boibopy  koHKpeTHOM ~ paboThl  1isi  pedepupoBaHUS  JOJKHO
MPEIIeCTBOBATh JIETATbHOE O3HAKOMIJICHHE C TMEpEeYHEM BCEH JIMTEpaTyphl,
npuUBEeICHHOW B ydeOHOW mporpamMMe aucuuiinHbel. C BeIOpaHHON paboTOi
PEKOMEHJIyeTCsl BHayajle O3HAKOMUTHCA IIyTEM MPOCMOTpa MOJ3ar0JI0BKOB,
BBIJICJICHHBIX TEKCTOB, CXEM, TaOJuI], OOIIMX BBIBOJAOB. 3aTeM €& HE0OXOIMMO
BHUMATEJbHO U BAYMYHMBO (BHUKAas B MJIEW U METOJbl aBTOpPA) MMPOYUTATH, JI€ast
HOMYTHO 3aMETKM Ha OTAEIBbHOM JIUCTE OymMaru 00 OCHOBHBIX IOJIOXKEHMSIX,
y3J0BBIX Bompocax. llociie mpouteHus cieayer MpoayMaTh COACPKAHUE CTATbU
WIM OTAENIbHOM TIJaBbl, maparpada (eciau peub UAET 0 MOHOrpaduu) U KpaTKo
3anmucarb. J{OCIIOBHO cClleqyeT BBIACHIBATH JIMIIb CTPOTHE ONPEIEICHUS,
(bOopMyIMPOBKHM 3aKOHOB. MIHOTAa MOJE€3HO BKIKOYUTH B 3alIMCh OJIMH-/IBAa MpUMepa
JUIslL WUIIOCTpauud. B ToM ciydae, eciii BCTPETATCS HENOHSATHBIE MECTa,
PEKOMEHIYeTCsl TPOYUTaTh MOCIEAYIONIee H3JI0KEHHE, TaK KaK OHO MOXKET
IIOMOYb TOHATh MNPEABIAYLIMIA MaTepuall, W 3aTEM BEPHYTbCS BHOBb K
OCMBICJIEHUIO MPEABIIYIErO U3JI0KEHUS.

PesynbraToM paboThl Haja JHUTEPATypHBIMHM HMCTOYHUKAMH  SIBIIAETCS
pedepar.

IIpu nonaroroBke pedepara HEOOXOAWMO BBIACIUTH HaMOOJEe Ba)KHBIE
TEOPETUYECKHE TMOJIOKEHUSI M OOOCHOBAaTh MX CaMOCTOSATENbHO, OOpaias
BHHMAaHHE HE TOJBKO PE3YJIBTAT, HO U HA METOAUKY, IPUMEHIEMYIO IPU U3YUECHHUH
npoOiembl. UTeHre HayYyHOU JIUTepaTyphl AODKHO OBITh KpUTHUYEeCKUM. [1oaTomy
HAJ0 CTPEMUTHCS HE TOJILKO YCBOUTH OCHOBHOE COJE€p’KaHUE, HO U CIOCO0
JI0Ka3aTeNbCTBA, PACKPBITh OCOOCHHOCTH PA3IMYHBIX TOUYEK 3PEHHS MO OJHOMY U
TOMY JK€ BOIIPOCY, OIEHUTh NPAKTUYECKOE U TEOPETUYECKOE 3HAUCHHUE
pe3ynbTaTtoB pedepupyemoii paboTel. BecbMa sxenaTenbHBIM 3JIEMEHTOM pedepara

SABJIACTCA BbIPAKCHUC CIIYIIATCICEM COOCTBEHHOI'O OTHOIIIEHHUS K nIcsIM U BbIBOJaM
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aBTOpa, MOAKPEIJICHHOTO OMNpEACNEHHbIMU apryMEeHTaMu (JIMYHBIM OIIBITOM,
BBICKA3bIBAHUSIMU JIPYTUX HCCIEIOBATENEH U TIp.).

Pedepater  MoHOrpaduid, >KypHaJIbHBIX CTaTel UCCIIEI0BATEIHCKOTO
XapakTepa HEMpPEeMEHHO [OJDKHBI COJAEP)KaThb, KaK YK€ YKa3bIBAJIOCh BBIIIE,
orpejiesieHre Tpo0ieMbl 1 KOHKPETHBIX 3aa4 UCCIIeI0OBaHNUs, OMMCAHNE METOIOB,
MPUMEHEHHBIX aBTOPOM, a TAK)KE T€ BBIBOIbI, K KOTOPBIM OH IPHIIIEI B PE3yJbTaTe
uccienoBanus. llpemmaraemas nuTepatypa Uid peQepUpoBaHUS TOCTOSHHO
OOHOBJISIETCA.

esu u 3axauyu pedepara

Pedepar (ot nar. refero — goknanpiBaro, cooOuia0) MpeacTaBiIsieT coOoi
KpaTKO€ M3JI0KEHUE MPOOIEeMbl MPAKTUYECKOTO WM TEOPETUUYECKOIO XapaKTepa C
(dbopMyIMPOBKOI OMPEIETICHHBIX BBIBOJOB IO paccMaTpuBaeMoii Teme. M30pannas
CTYACHTOM Inpo0iieMa H3ydaeTcss U AaHAJU3UPYeTCs Ha OCHOBE OJHOTO WM
HECKOJIbKMX HCTOYHUKOB. B oTiinuMe OT KypcoBOil paboThl, MpeAcTaBIsOLICH
co0Ol KOMIUIEKCHOE HCCleoBaHuEe MpoOseMbl, pedepar HampaBlieH Ha aHau3
OJTHOM WJIM HECKOJBKUX Hay4HbIX paloT.

[]enamu nanmcanus pedepara IBISIOTCS:

® Da3BUTUE Yy CTYJECHTOB HAaBBIKOB IIOMCKa AaKTyaJbHBIX MpoOJeM
COBPEMEHHOTO 3aKOHOATENbCTBA;

® Da3BUTUE HABBIKOB KPATKOTO W3JI0XKEHHs] MaTepuaja C BbIICICHHEM
JWIIb CaMbIX CYIIECTBEHHBIX MOMEHTOB, HEOOXOIWMBIX /I PAaCKpPBITHS CyTH
pOOJIEMBI;

® pa3BUTHE HABBIKOB aHAIM3a M3YYEHHOIO Marepuaia u (HOpMyIHPOBAHHS
COOCTBEHHBIX BBIBOJIOB 10 BBIOpAaHHOMY BOINpPOCY B MNHCbMEHHOU (opme,
HAyYHBIM, TPAMOTHBIM SI3IKOM.
3aoauamu nHanucanus pedepara SBISIOTCS :

- HAy49UTh CTyJEHTa MAaKCUMaJIbHO BEPHO TepelaTh MHEHHsS aBTOPOB, HA
OCHOBE pabOT KOTOPHIX CTYJCHT MUIIIET CBOU pedepar;

- HAyYUTh CTYACHTA TPAMOTHO H3JIaraTh CBOIO MO3UITUIO 10 aHATH3UPYEMOM

B pedeparte nmpobdiieme;
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- IOArOTOBUTh CTYAEHTAa K JaJbHEHMIIEMY y4YacTHI0O B HAay4HO —
MPAKTHUECKUX KOHPEPEHIUAX, CEMUHAPaX U KOHKYpCax;

-IOMOYb CTYJAEHTY ONPENCIUThCA C HWHTEPECYIOLIE €ro TEeMOH,
JanbHEIIee pacKpbITHE KOTOPOW BO3MOYKHO OCYIIECTBUTh MpPU HANMCAHUU
KypCOBOM pabOThI WJIA JUIIIIOMA;

- YSICHUTD JUIsl ce0s U U3JI0KUTh MIPUYMHBI CBOETO Corjlacusi (HeCOoryiacus) ¢

MHEHHEM TOTO WJIM MHOTO aBTOpa MO JaHHOU mpoOliieMe.

OcHoBHbIE TPeOOBAHUA K COAePKaAaHUIO pedepaTa

CTyAeHT AOKEH MCIOJIb30BaTh TOJBKO T€ MaTepuaibl (Hay4dHbIE CTATHH,
MoOHOrpaduu, nocodust), KOTOPbIE MUMEIOT MPSIMOE OTHOLIEHHE K M30paHHON UM
TeMe. He pgomyckaroTcs OTCTpaHEHHBIE pACCYXACHHs, HE CBS3aHHbBIE C
aHanusupyemon mpoodiemoit. Conepxanue pedepara TOJKHO ObITh KOHKPETHBIM,
HCCJIEIOBATHCS TOJDKHA TOJIBKO OJIHA MpobiieMa (I0MmycKaeTcss HECKOIbKO, TOJIBKO
€CIM OHM B3auMOCBs3aHbl). CTyIEHTYy HEOOXOAMMO CTPOro MPHUAECPKUBATHCA
JIOTUKW W3JIOXKEHUs (HadyaThb C ONPEACJICHUS W aHajdu3a IOHATUH, MEpEeuTH K
MOCTAHOBKE NpOOJIEMbl, NpPOAHATU3UPOBATh MYTH €€ peleHUuss MU ClenaTh
COOTBETCTBYIOIIME BBIBOJIBI). PedepaT mOMKEH 3aKaHYMBATHCS BBIBEICHUEM
BBIBOJIOB I10 TEME.

ITo cBoelt cmpyxmype pedepar COCTOUT U3:

1. TutynsHOrO NMCTA,

2.BBeneHus, rae cTyaeHT GopMyIHpyeT IpodieMy, MOAIEKAIIYI0 aHATU3Y
Y UCCJIeI0BAaHUIO;

3.OCHOBHOIO TEKCTa, B KOTOPOM IOCJEAOBATEIbHO PAaCKpbIBAETCS
n3bpanHas Tema. B ornuune oT KypcoBoW pabOThI, OCHOBHOM TEKCT pedepara
nmpeanojaraer pasaeneHue Ha 2-3 maparpada 0Oe3 BbyieneHus riaB. [lpu
HEOOXOMMMOCTH TEKCT pedepara MOXKET JOMOJHITHCS  HILTIOCTPAIUSIMH,
Tabnuiamu, rpaduKkaMu, HO UMHU HE CIeIyeT "Meperpyxarb" TEeKCT;

4.3akitouenus, TAe CTYJAeHT (GOPMYTUPYET BBIBOBI, CACIAHHBIE HA OCHOBE

OCHOBHOI'O TEKCTA.
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5.Cnmcka KCMONAb30BaHHOM JUTEPATypbl. B TaHHOM CIHCKE Ha3bIBAOTCS
KaK T€ MCTOYHHKH, Ha KOTOPBIE CChIJIAETCA CTYJEHT MPHU MOATOTOBKE pedepara,
TaK U UHbIE, KOTOPbIE OBUIM N3Y4YEHBI UM IIPU MOATOTOBKE pedepaTa.

O6bvem pedepata cocraBisier 10-15 cTpaHHUIl MAaTUHOTIMCHOTO TEKCTA, HO B
J000M Cilydyae He JOJDKEH mpeBblmath 15 crpanun. MurepBan — 1,5, pasmep
mpudra — 14, nons: nesoe — 3cM, npaBoe — 1,5 cM, BepxHee U HUxKHee — 1,5¢M.
CrpaHu1Ibl TOJKHBI OBITH TPOHYMEPOBaHbI. AO3aIHbII OTCTYI OT Hadaja CTPOKH

paseH 1,25 cwm.

IMopsinok cnaum pedepara u ero oeHKa

PedepaTsl mnmimyTrcs cTyneHTaMH B TEUYCHHE CEMeCTpa B CPOKH,
yCTaHaBJIMBAaCMBbIE MPEIOTaBATEIEM IO KOHKPETHON TUCITUIIINHE, JOKIAIbIBACTCS
CTyJICHTOM M BBIHOCHUTCS Ha oOcyxkaeHue. IleyaTHwsIi BapuaHT claaeTcs
IpernoaaBaTesto, BEAYIEeMY JUCIHUILINHY.

[To pesyapTaTaM TMPOBEPKH CTYACHTY BBICTABIICTCS OIMPEACICHHOES
KOJIMYECTBO OaJlJIOB, KOTOPOE BXOJUT B 0O0IlEee KOJIMYECTBO OaIOB CTYJICHTA,
HaOpaHHBIX WM B TedeHue cemectpa. [Ipum omeHke pedepara yUHUTHIBAIOTCS
COOTBETCTBHE COJCP)KaHUS BBIODAHHOM TEME, YETKOCTh CTPYKTYPhI pPaOOTHI,
yMEHHE paboTaTh C HAYYHOM JHTEPATypoi, YMEHHE CTaBUTh MpoOJIeMy U
aHAM3UPOBATh €€, YMEHHUE JIOTUYCCKH MBICIUTh, BIaJcHUE MPO(ECCHOHATBHOMN

TEPMUHOJIOTHEH, TPAMOTHOCTH O(OPMIICHUSI.

3ajaHus 1)1 CAMOCTOSTEIHLHOI0 BHINOJIHEHUA
1. Tlo 3amaHHON TemMe MOJDKEH OBITh TMPOBEACH aHAIHM3 JUTEPATYPhI IO
M3y4aeMOM JTUCLHUIIIMHE.
2. Hammcanue pedepara mo teme, IPEIIOKESHHOW MpeErojaBaTeeM HIIN
CaMOCTOSATENLHO BRIOPAHHOM CTYJIEHTOM U COTJIACOBAHHOM C MperojaBaTeeM.
3. IloarotoBka mpe3eHTAMi C MCHOJIB30BAHUEM MYJIbTUMEIUNHOIO

o0opyaOBaHUS.
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Tembl pepepaTon
1. [latpuapxu B o0siactu kauyecTBa. Dasapa JleMuHr
2. Ilatpuapxu B o6nactu kavecTtBa. [xo3ed Jxypan
3. [latpuapxu B o6nactu kauectBa. Gununn Kpocou
4. Ilatpuapxu B obsactu kadectBa. Apmana deitreHoaym
5. [atpuapxu B o61actu kadyectBa. Kaopy Mcukasa
6. [latpuapxu B obsiactu kadectBa. ['enutn Tarytu
7. Taitutu Owno. IIpousBoacTBennas cuctrema Taitotsl (TPS — Toyota Production
System): cuctema kaHOaH, Kaia3eH, just-in-time (TOYHO BOBpEMs), METOJ
MSATUKPATHOTO «IOYEMY?», «3alllUuTa OT Aypaka» («3ammra oT omuook»). Cemb
TUIIOB MyZa (IIOTEPB).
8. BUII (6e3nedexTHOEe N3roTOBIECHUE NPOLYKIINN)
Jata m mecto co3manus. OcHOBHasg CyTh cHUCTeMBL. Kputepuii ynpaBieHUs.
Oo0mbekt ynpasneHus. O61acTb IPUMEHEHUS.
9. CBT (cucrema 6e31eekTHOrO Tpyaa)
Hata u mecto co3nanus. OCHOBHasi CyTh cuCTeMbl. Kpurtepuid ynpaBieHUs.
OOnbekT yrpaienus. O0J1acTh TPUMEHEHHUS.
10. HOPM (mayunas opra"u3anus TpyJa TI0 TOBBIIICHHIO MOTOpecypca
JIBUTATEIICH )
Jarta u mecto co3nanus. OCHOBHas CyTh cucTeMbl. Kpurepuid ynpaBieHUs.
O06bekT yrpaBienus. O01acTh TPUMEHCHHS.
11. KAHAPCIIHA (kauecTBO, HaJIEKHOCTh, PECYPC C MEPBBIX U3AEITHIN)
Jata u mecto co3nanus. OCHOBHas CyThb cHUCTeMbl. Kpurepuid ynpaBieHUS.
OObekT ynpanenus. O01acTh MPUMEHEHHUS.
12. KC YKII (koMIIeKcHas cucteMa yrnpaBieHHUs] KaueCTBOM MPOIYKIUH)
Hata u mecto co3nanus. OCHOBHasi CyTh cucCTeMbl. Kpurtepuil ynpaBieHUs.
OO0bexT ynpanenus. O01acTh MPUMEHEHHUS.
13. Tlpemus JJemunra (Deming Application Prize)
Uctopus u npennazHauenue. Kpurepum nocTrkeHus Ipenmyiiectsa. Mojenb

KpurepueB npemun. [Iponecc oneHnBaHus MPETEHICHTOB.
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14. EBponeiickas npemus kauectBa (European Quality Award)

Hcropus u npeanasHauenue. Kpurepum noCTHMXKEHUs npeumyliecTBa. Mojeins
KpuTepues npemui. [Iponecc oneHnBaHus IPETEHICHTOB.

15. HaumonanbHast npemus kadectsa M. bonapumxa (MBNQA)

Hcropust m npenHasHadeHue. KpuTepuu NOCTMXKEHHUS IpeumylnecTtsa. Mojensb
KpuTepues npemu. [Iponecc oneHMBaHus IPETEHACHTOB.

16. ITpemus npasutenbcTBa PO B 001acTu kayecTBa

Hcropust m npenHasHaueHue. KpuTepuu NOCTMXKEHHUS IpeumylnecTtsa. Mojensb
KpuTepueB npemun. [Iponecc olleHMBaHUS TPETEHIEHTOB.

17.  CoBpeMEHHOE  COCTOSSHUE M  KOHKYPEHTOCIIOCOOHOCTh  MSICHOM
IIPOMBIIUIEHHOCTH

18. Pa3paboTka cuCTEMBI KauecTBa Ha MsComepepadaThIBAOIIEM NPEITPUATHI

19. XACCII Ha npeanpusTUsX MsICHON poMblIlIeHHOCTH Poccun.

20. SImoHCcKWe MOJENH yIpaBiIeHUs! Ka4eCTBOM.

21. EBporneiickue Mmozenu ynpasiieHus kauectBoM (EFQM).

22. PoccuiiCkHii ONBIT yNPABIEHUS KAYECTBOM.

23. VYnopaBieHHe KaueCcTBOM M 0O€30MacCHOCTBIO MPOAYKUMU Ha MPEANPUATHUAX
MUIIEBON MPOMBIIIJIEHHOCTH

24. MeTo bl HIOCTOSITHHOTO COBEPIIEHCTBOBaHUA CKBO3b pu3My Lukia [lyxapra

40



[Tpunoxenue 2

MUHUCTEPCTBO OBPA30OBAHUS U HAYKU POCCUMCKOUN ®EJIEPAILTN

depepanbHOE TOCYAAPCTBCHHOE aBTOHOMHOE 00pa30BaTEIbHOE YUPEKICHUES
BBICIIIEr0 POPECCUOHATILHOTO 00pa30BaHMUS

«/1aJIbHEeBOCTOYHBIN (eaepabHbIN YHUBEPCUTET»
(ABDY)

IKOJIA BUOMEJIUITNTHBI

®OH/ ONEHOYHbLIX CPE/CTB

o TMCIUMIIJIMHE «Cucremsbl yYHnpaBJceHHUsI KA9€CTBOM IMNIIEBLIX MPOAYKTOB»

HanpagJienue noarorosku 19.03.01 buorexnoJsiorus

npoduib «lluieBas OMOTEXHOIOTHSY,
@dopMa MOATOTOBKU: OYHAs

BiaaguBocTok
2015

41



MMacnopt ®OC

o JTHCHHUIIVIMHE « Cucrembl YHpaBJ€HUA KAaY€CTBOM IMNIIEBLIX IIPOAYKTOB)

Kon u popmyuposka

Jrtanbl GOPMUPOBAHUS KOMIIETEeHIMH

KOMIIETeHIINH
3naer 3aK0HBI, HOPMATUBHO MPABOBBIC aKThl, TOCTAHOBIICHUS U
JPYTHE BUJIBI IPABOBBIX JIOKYMEHTOB
Hcrnonp30BaTh OCHOBBI 3HAHUH 3aKOHOB, HOPMaTUBHO
OK-12 cnocodrocts MIPaBOBBIX aKTOB, IIOCTAHOBJIEHUH U APYTHX BHUJIOB
HCIIOJIL30BaTh OCHOBLI | YMeeT .
. MIPaBOBBIX IOKYMEHTOB B chepe mpodeccuoHaTbHON
MPABOBBIX 3HAHUN B
Pa3IMYHBIX chepax ACATCILHOCTH
IEeITEIbHOCTH HaBbikamu aHanmm3a MpaBoOBBIX IOKYMEHTOB U
Braseer CITOCOOHOCTBIO CAMOCTOSITEILHO MPUHUMATH PEIICHUS 1
OPUEHTUPOBATKLCS B Cepe MPABOBBIX 3HAHHUM TSI PEIICHUS
po¢eCCHOHANIBHBIX 3a]1a4
Buipl, aTamnsl, 1€ ¥ periiaMeHThl Pa3IuIHbIX
TEXHOJIOTUYECKHX MPOIECCOB, OCHOBHBIC ITApaMETPhI
[K-1 crocoGHocTs | 3HaeT OMOTEXHOJIOTHYECKUX MPOIIECCOB, CBOMCTBA CHIPHSI U
I 15071
OCYILIECTBISATh poaykn
TEXHOJIOTHYECKUH
poriecc B "
OcCymIecTBISITh TEXHOJIOTUYECKHII MPo1IecC B COOTBETCTBUU
COOTBETCTBHU c
C €ro BHJIOM, 3TaIloM, LIEJbI0 U PEriaMeHTOM, U3MEPSITh
permamMeHToM 51
HCIIONE30BATE VYmMmeer OCHOBHBIE MTapaMeTPbl OMOTEXHOJIOTUYECKUX MPOI[ECCOB,
TEXHUYECKUE CPENCTBa CBOMICTB ChIPpbs U ITPOAYKIIUU C ITOMOMIBIO TCXHUYCCKUX
OIS U3MEpeHUS CPEICTB
OCHOBHBIX IIapaMETPOB
P P CnocoOHOCTBIO CAMOCTOSITEILHO PYKOBOAUTD
OHMOTEXHOIOTHYECKUX
N OCYIIECTBIEHUEM TEXHOJIOTUYECKOTO MPOIlecca Ha OCHOBE
MIPOLIECCOB, CBOIICTB N
UMEIOIIUXCS 3HAHUH U 00OCHOBAaHHO BBHIOMPATH HAMITYUIIIHE
CBIPbSI U IPOAYKIIMH Brnaneer
TEXHUUYECKHUE CPEJICTBA JISI U3MEPEHHS OCHOBHBIX
apaMeTpoB OMOTEXHOJOTHICCKUX MTPOIIECCOB, CBOHCTB
CBIPBS U IPOAYKIIUU
TIK-9 BIANCHUE | 3pq0r OCHOBHBIE METOJIBI U IPUEMBI IPOBEACHUS
OCHOBHBIMH METOJIAMH HKCIIEPUMEHTATBHBIX OMOTEXHOJIOTHYECKUX HCCIICIOBAHUI
51 MpUEeMaMH [TpoBOAKTH SKCIIEPUMEHTAIILHBIC OMOTEXHOJIOTHICCKHE
MIPOBEICHUS Vmeer HCCIIENOBAHUA HAa OCHOBE 3HAHMI 00 OCHOBHBEIX METOJAX U
IKCITEPUMEHTAITLHBIX preMax
HCCICTOBAHNHN B CBOCH HaBbIkaMu caMOCTOSTENILHOTO BBIOOpa Hauboiee
npoheccHoHATLHOM Brnageer | panuoHaIBHBIX METOIOB U IPUEMOB IIPU IIPOBEIEHUS
obmactu SKCIIEPUMEHTAILHBIX OHOTEXHOJIOTHUECKUX MCCIIE0BAHMI
IIK-10 cnocoBHOCTH OcCHOBHBIE CTaHJIAPTHI ¥ CEPTHPUKAIMOHHBIE IOKYyMEHTHI U
HPOBOJNTE 3HaeT METO/IbI TPOBEAEHHUS UCIIBITAHUN CBIPbSI, TOTOBOM
CTaHJIapPTHHIE u MPOIYKIINH U TEXHOJIOTHYECKUX TPOIIECCOB
cepTH(UKAINOHHBIE OcCy1iecTBISITh UCIIBITAHUS CHIPbS, TOTOBOM MPOIYKIUU U
VYmMmeer
UCTIBITAHUA CBIPbA, TEXHOJIOTHYECKUX MTPOIIECCOB HA OCHOBE CTaHAAPTOB U
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FOTOBOM MPOJIYKUHMH U

cepTuduKaui

TCXHOJOTHICCKUX HagbIkamy I1y0OKOr0 aHAIU3a PE3YJIbTATOB MOIYYEHHBIX
1IpOICCCoB Brazeer UCIIBITaHUH CBIPbsl, TOTOBOM IIPOYKLIUH U
TEXHOJIOTHYECKUX IPOIECCOB HA OCHOBE CTAHIAAPTOB U
cepruduranmit
Crioco6bl KOMMYHHMKAIIUHU ¢ IPOEKTHBIMHU OPTaHU3aAUAME 1
1IK-16 rorosHoCTE 3 MOCTaBIIUKAMHU TEXHOJIOIHYECKOrO 000PYA0BaHus,
BECTH IIEPErOBOPEI € Haet [IapaMeTphbl OLIEHKU MPOEKTUPOBAHUS OMOTEXHOIOTHUECKUX
MPOEKTHBIMHU npeanpusTHii
OpraHHU3aIUsIMA U
Bectu neperoBopsl ¢ MPOSKTHBIMU OpraHU3aIMIMHU U
MOCTABIIMKAMHU
MOCTABIIMKAMH TEXHOJOTHYECKOT0 000PYI0BaHUS,
TEXHOJIOTMYECKOr0 YmMmeer
OLICHUBATH PE3YJIbTAThI TPOCKTUPOBAHHUS
o0opyIoBaHU, .
OMOTEXHOJOTHIECKUX TPEANPUATHI Ha CTAIUU MPOCKTA
OLICHUBATH PE3YJIbTATHI
NPOCKTHPOBAHHS CriocoOHOCTBIO KaYeCTBEHHOM OIIEHKU PEe3yJIbTaTOB
6HOTEXHOIOTMYECKIX NPOEKTUPOBAHHUS OHOTEXHOJIOTHYECKHUX MPEIIPUATHI HA
Briageer | craauu MpoeKTa, a TaK)Ke HaBBIKAMH I'PAMOTHBIX

MpeANPUITHNA Ha
CTaJMU MPOEKTa

MEPEroOBOPOB C MPOCKTHBIMHU OPraHU3ALUSIMU U
MOCTaBIIUKAMU TEXHOJIOTMYECKOTO 000pYyI0BaHUS

Ilepeyensb ucnoab3yemMbixX oeHOYHbIX cpeacts (OC)

Ne | Kontposmpyem

Kozs! u 3Tamnsl popmupoBaHus

OneHouyHbIE CPEACTBA

KaK COBOKYITHOCTH
CBOMCTB IIPOYKIIUH

YMeeT ucnoiab30BaTh
OCHOBBI 3HAHUM 3aKOHOB,
HOPMaTUBHO IIPABOBBIX
aKTOB, TOCTAHOBJICHUH U
JIPYTUX BUAOB MPABOBBIX
JIOKYMEHTOB B chepe
npodecCuoHATBHON
JESATETLHOCTH O Ka4eCTBE
KaK COBOKYITHOCTH
CBOMCTB ITPOYKIIUH

Bnaneer HaBLIKaMu
aHaJIM3a MPaBOBBIX
JIOKYMEHTOB 1

cobecenoBaHue,
YO-2 -
KOJIJIOKBHYM,
[1P-4 - pedepar
YO-1-
cobeceloBanme,
YO-2 -
KOJIJIOKBHYM,
ITP-4 - pedepar

n/m bI€ pa3eIbl / KOMITETEHIIHHA TEK YL IPOMEXKYTOY
TEMBbI KOHTPOITh Hasl
JUCLUTUTMHBI aTTecTanus
1 | Pasnmenl. OK-12, | 3Haer 3aKOHEI, VO-1- 3aueTr
KauecTtBo Kak [K-1, HOPMaTHUBHO IIPABOBBIE cobecenosanme, | Bompocsr 1-
COBOKYITHOCTb I1K-9, aKThl, [IOCTAHOBIICHUS U YO-2- 18 ITP-1 N
. KOJJIOKBUYM, UTOTOBBIH
CBOWCTB I1K-10, | apyrue BBl IPABOBBIX
ITP-4 - pepepar | Tect
HOPOAYKIMH I1K-16. | TOKYMEHTOB O KauecTBe vVO-1— Javer

Bompocer 19-
36

ITP-1 —
HTOTOBBIN
TECT
DK3aMeH
Bompocksr 1-
65

I1P-1 -
HTOTOBBIN
TECT
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CIOCOOHOCTBIO
CaMOCTOSITEIILHO
NPUHUMATh PELICHUS U
OpPHEHTUPOBATHCA B cepe
MIPABOBBIX 3HAHUH IS
peueHus
npodecCHOHATIBHBIX 3a1a4
0 Ka4ecTBe KaK
COBOKYITHOCTHU CBOICTB

POAYKIIMU

3HaeT crnocoObl YO-1- 3auer
KOMMYHMKAIUH C cobecenoBanue, | Bompocsr 1-
MIPOCKTHBIMHU YO-2 - 18 ITP-1 —
OpraHu3alusIMU U KOJUTOKBUYM, UTOTOBBIN
MTOCTaBITUKAMH I1P-4 - pedbepar | TecT
TEXHOJIOTHYECKOTO YO-1- 3auer
o0opynoBaHus, cobecenoBanue, | Bompocsl 19-
napamMeTpsl OLIEHKU YO-2 - 36
MPOEKTUPOBAHUS KOJIJIOKBUYM, I1P-1 —
OMOTEXHOJIOTMYECKUX [1P-4 - pedepar | uTOrOBHII
NPEIIPUSITUI YO-1- TECT
VMeer BecTH IIEpEroBopsl | cobeceoBanue, | DKk3aMeH
C IPOCKTHBIMU YO-2 - Bomnpocsr 1-
OpraHu3alusIMU U KOJUUIOKBUYM, 65
IMOCTaBIIMKAMU I1P-4 - pedepar | I1P-1—
Paznen II. OK-12, | TEXHOJIOIHYECKOTO HTOTOBBIN
BBe/icHMe B TIK-1, o0opynoBaHus, OLIEHUBATH TECT
caereMy K-, ﬁei};il;?f;wnﬁ
YHPpaBIICHHA IIK-10, 6E0T€XHEn0queCKHX
Ka9qecTBOM IIK-16. | npennpustuit na cragun
MIPOCKTA
Brnageer crmocoGHOCTBIO
Ka4eCTBEHHOM OLIEHKH
pe3yIabTaTOB
MTPOCKTHPOBAHHUSI
OMOTEXHOIOTHYECKUX
NPEANPUATHI HA CTAIUH
MPOEKTa, a TaKXKe
HaBBIKaMHU TPaAMOTHBIX
MIEPErOBOPOB C
MTPOCKTHBIMHU
OpraHHU3aIHsIMH U
MTOCTABIIUKAMH
TEXHOJIOTHYECKOTO
000pyI0BaHUS
Paznen I11. OK-12, | 3HaeT OCHOBHEIE VO-1- 3aueT
CoBpeMeHHOE TIK-1, CTaHJIapThl U cobecenoBanue, | Bompocsr 1-
npenicranenue | [TK-9, cepTu(dUKAIMOHHBIC YO-2 - 18 ITP-1 -
o MeXAHIIME MK-10, ZIOKYMEHTBI 1 METOIBI KOJUTOKBHYM, UTOTOBBIN
MIPOBEICHUS UCTIBITAHUIN [1P-4 - pecdepar | Tect
yIpaBiIeHUsS [1K-16.

CBIPbsI, TOTOBOM
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KaueCTBOM
IIPOIYKLIUH

IIpOLECCCOB

MPOYKIIMH
TEXHOJIOTMYECKUX

YMeeT oCyleCTBIATh
UCIIBITaHUS CBHIPbS,
TrOTOBOM IIPOIYKLUHU U
TE€XHOJOTMYECKHUX
IIPOLIECCOB Ha OCHOBE
CTaHapTOB U
cepTH(UKAIMN

Brnaneer HaBblkamMu
riTyOOKOr0 aHaIn3a
Pe3yIbTATOB MOJIyYEHHBIX
HCIIBITAHUH CBIPbS,
rOTOBOH MPOJYKLUU U
TEXHOJOTMYECKHUX
IIPOLIECCOB Ha OCHOBE
CTaH/IapTOB U
cepTrduKarmi

HIkana oueHuBaHUus1 YPOBHSA C)OPMUPOBAHHOCTH KOMIIETECHIIMH

Koa n
OpPMYJIHPO
(bopmy:tup Jranbl GopMHPOBAHUA Bbann
BKa Kpurepun IMoka3zaresnu
KOMMEeTEeHI[HH bl
KOMIIETeHIH
U
- CIIOCOOHOCTH
CBOOOTHO
OPUEHTHPOBATHCS
B MTOHATHSIX
HOPMAaTUBHO
3aKOHEI, 3HaHUE 3aKOHOB,
MIPABOBBIX AKTOB
HOPMAaTUBHO HOPMAaTUBHO
- CIIOCOOHOCTH
OK-12 3HaeT MPaBOBBIE AKTBHI, MPaBOBBIX AKTOB, CBOGOHO
CIOCOOHOCTH | (TTOPOTOBBIM | TOCTAHOBJICHUS U | TTOCTAHOBJICHHM U 62-74
UCIIOJTb30BaT POBEHB) | APyTUE BUJIBI JIPYTHUX BUIOB OPHCHTHPOBATHCA
Y pyT 24 B MTOHATHSIX
b OCHOBBI TIPaBOBBIX MPABOBBIX .
MIPABOBBIX JTIOKYMEHTOB JIOKYMEHTOB HOCTAHOBICHHI 1
PaBos ™ ™ JPYTUX BUJIOB
3HAHUH B
MIPABOBBIX
pa3TMIHBIX
JTOKYMEHTOB
cdepax
JESITSIIBHOCT
u
Hcnons3oBath Ymenue - CIIOCOOHOCTH
OCHOBBI 3HaHMii | UCTIOIB30BaTh UCIOJIb30BaTh
yMeeT 3aKOHOB, OCHOBBI 3HAHHIA OCHOBBI 3HAHUH
(mpoaBUHYT 3aKOHOB, 3aKOHOB B cepe | 75-84
. HOPMAaTHUBHO
bIif) HOPMAaTUBHO npodeccuoHanbH
TIPaBOBBIX aKTOB, | yapoBBIX AKTOB, Oif e TENIbHOCTH
ITOCTaHOBJICHUHU U | riocTaHOBJICHHH U - CIIOCOOHOCTH
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JIPYTUX BUIOB JPYTUX BUIOB HCIIOJIb30BATh
IIPaBOBBIX IIpaBOBLIX OCHOBBI 3HaHUU
JIOKYMEHTOB B JIOKYMEHTOB B HOPMAaTUBHO
chepe chepe MIPABOBBIX AKTOB,
poeCCHOHAILHON | TOCTAaHOBJICHUH U
npogeccHoHaNbH NeSTEIIbHOCTH JPYTUX BUJIOB
Oif e TEIbHOCTH IPABOBBIX
JTOKYMEHTOB B
chepe
npodeccnoHabH
Ol 1eSITETLHOCTH
Hagbikamu
Bnanenue - CIIOCOOHOCTD K
aHaym3a
HaBBIKAMU aHAIIM3a | aHAIH3Y
MIPaBOBBIX
IIPABOBBIX MIPaBOBBIX
JIOKYMEHTOB U
JIOKYMEHTOB H JOKYMEHTOB
CIIOCOOHOCTBIO
CIOCOOHOCTBIO - CIIOCOOHOCTH
CaMOCTOSITENTEHO
CaMOCTOSITEITLHO CaMOCTOSITEITLHO
MIPUHUMATH
BIIAJICET PUHUMATH MIPUHUMATH 85-
.\ | peuieHus u
(BBICOKUIA) pelieHus u pelieHus u 100
OpPUEHTHPOBATHCS
5 cihepe OpPUEHTUPOBATHCS B | OPUEHTUPOBATHCS
cdepe mpaBoBBIX B cepe
MIPaBOBBIX bep Jp (bep .
o 3HAHUN JUIS MIPAaBOBBIX 3HAHUHI
3HAHUN JUIS
penieHus JUTSL PEIICHUS
pelIeHus
npodeccuoHanbHbl | MpodeccuoHanbH
npo¢eCCHOHAIIbH
X 3a1a4 BIX 33124
BIX 3319
Bunei, stamnsl, - CIIOCOOHOCTH
[TK-1 LeTu U CBOOOTHO
CIIOCOOHOCTh perIamMeHThl OpPUEHTHPOBATHCS
OCYIIECTBIIST Pa3IMYHBIX B TTOHSTHSIX
b TEXHOJOTHYECKH | 3HAHHE BHUJIOB, BU/JIOB, OTAIOB,
TEXHOJIOTHYE X TIPOLIECCOB, JTAIoB, IIeIeH U nejeit u
CKHIA OCHOBHBIE perJamMeHToB pEerIamMeHToB
mporecc B napaMeTpsl Pa3TMYHBIX Pa3TMYHBIX
COOTBETCTBU SHACT OMOTEXHOJOTHYE | TEXHOJOTHUYECKUX | TeXHOJOTHYECKHX
u c . | CKHX TIPOIIECCOB, | MPOIECCOB MIPOIIECCOB
(moporoBsIit X b ’ P ’ P 62-74
peraamMeHToM OBeHb) CBOMCTBA CHIPbS | OCHOBHBIX - CIIOCOOHOCTH
u p U IPOAYKIINH rapamMeTpoB cBOOO/IHO
UCIIONIb30BAT OMOTEXHOJOTHYECK | OPUEHTUPOBATHCS
b WX MPOIIECCOB, B TTOHATHSIX
TEXHUUYECKUE CBOWCTB CHIpbS U OCHOBHBIX
CpeacTBa JIIs TTPOTYKITHH. apaMeTpoB
U3MEPEHHUS OMOTEXHOIOTHYEC
OCHOBHBIX KHX TIPOIIECCOB,
napaMeTpoB CBOWCTB CBHIpbS U
OMOTEeXHOJIOT MIPOTYKITHH.
MYECKUX OCyIIECTBIATH Ymenue - CIOCOOHOCTH
MpOLECCOB, ymeer TexHoNormueckn | OCYMIECTBIIATH OCYIIIECTBIISATh
CBOICTB . TEXHOJOTHYECKUM | TEeXHOJOTUYECKHIA
(mpoaBHWHYT | # mporecc B 75-84
CBIPBS u . TIpoIIecc B porecc B
bli) COOTBETCTBUH C
MPOIYKIINH COOTBETCTBHUH C €T0 | COOTBETCTBHUH C
Cro BUJIOM, BHJIOM, JTaIlOM, €ro BHIOM,
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JTAoOM, LEIBI0 U
perIaMeHToM,
U3MEpSTh
OCHOBHEIE
apaMeTphbl
OMOTEXHOJIOTHYE
CKHX TPOIIECCOB,

LIEJIBIO U
periaMeHTOM,
U3MEPSATh
OCHOBHBIE
napaMeTphbl
OHMOTEXHOJIOTHYECK
UX MPOILIECCOB,
CBONCTB CBIpbs U

9TaIoM, LEJIBI0 U
permamMeHToM

- CITOCOOHOCTbH
HU3MEPSTh
OCHOBHEIE
napaMeTpbl
OHMOTEXHOJIOTHYEC
KHX TIPOIIECCOB,

CBOWCTB CHIpbs U | IPOJYKIIUU C CBOWCTB CBHIPbS U
IIPOAYKLIHH C IIOMOILIBIO MIPOTYKITHH C
TIOMOIIEIO TEXHUYECKUX [IOMOILIO

CpencTB TEXHUYECKUX
TEXHUYECKUAX

CpEICTB

CPEICTB

Binaneunune - CIIOCOOHOCTH
CnocoOHOCTBIO

CIIOCOOHOCTBIO CaMOCTOSITEILHO
CaMOCTOATEINBLHO

CaMOCTOATEIBLHO PYKOBOIHTH
PYKOBOJIUTH

PYKOBOJIUTH OCYIIECTBICHHEM
OCYIIIECTBICHHEM

OCYIIIECTBIICHUEM TEXHOJIOTUYECKOT
TEXHOJIOTUYECKOT

TEXHOJIOTMYECKOI'0 | O mporiecca Ha
0 Tpoliecca Ha

nporecca Ha OCHOBE
OCHOBE

OCHOBE AMEIOLIUXCS
HMEIOLIUXCS N

N AMEIOLIUXCS 3HAHUI

3HAHUN U N

3HAHUN U - CIIOCOOHOCTD
000CHOBaHHO

BJIAJIEET 000CHOBAaHHO 000CHOBAaHHO 85-
.. | BBIOUpAThH
(BBICOKMI) BBIOMPATH BBIOMPATh 100

HaWTyJIIne

HAWTY9IITIe HAWTyJIIne
TEXHUYECKUE

TEXHUYECKHE TEXHUYECKHUE
CPeAcTRa T CpencTBa ISt CpelCcTBa I
U3MEepeHus p p

U3MEpEHUS U3MEpEHUs
OCHOBHBIX

OCHOBHBIX OCHOBHBIX
napameTpoB

apamMeTpoB napaMmeTpoB
OMOTEXHOJIOTHNYE

OMOTEXHOJIOTHYECK | OMOTEXHOIOrNYEC

CKHX ITPOLIECCOB,
CBOMCTB CBIpbs U

IpoaAYKIIUU

UX IPOLIECCOB,
CBONCTB CBIpbs U
MPOAYKIIMH

KHX IIPOLIECCOB,
CBOMCTB CBIPbs U
IIPOTYKIIHH
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I1K-9
BIIaZICHUE
OCHOBHBIMH
METOJAaMH H
preMaMu
NIPOBEICHUS
9KCIIEPUMEHT
aIbHBIX
HCCJIEI0BaHH
U B cBoel
npodeccruona
JILHOM
obactu

- CHOCOOHOCTH

cBOOOIHO
OCHOBHEBIE OPHUEHTHPOBATHCS
3HaHUE OCHOBHBIX
METOJBI U B HOHATUAX
METOZOB U
MIpUEMBI OCHOBHBIX
IPUEMOB
3HAET MPOBEACHUS METOJ0B U
" MPOBEACHMUS,
(TIOpOTOBBIH | SKCIIEPUMEHTAITH MIPUEMOB 62-74
AKCTICPUMEHTAIIbHBI
YPOBEHb) | HBIX < MIPOBE/ICHMUS,
OHOTEXHOJIOTNYE AKCIICPUMEHTAJIbH
OHOTEXHOJIOTHUECK
CKUX ~ BIX
. X UCCIIEOBAaHUN
HUCCIIEIOBAHUMI OHMOTEXHOJIOTHYEC
KHUX
HCCIIeJOBaHUHN
- CIIOCOOHOCTH
[IpoBoauThH MPOBOJIUTH
AKCIIEPUMEHTANIb | YMEHHE NMPOBOJAUTH | SKCIIEPUMEHTAIIbH
HEIE SKCHEPUMEHTAIIbHBI | bIE
cer OMOTEXHOJIOTHYE | € OHMOTEXHOJIOTHYEC
M CKHE OMOTEXHOJIOTHYECK | KHE
(mpoaBUHYT 75-84
i) HUCCIIEIOBAHNSA HA | M€ UCCIIEAOBAHUS HUCCIIEIOBAHNSA HA
OCHOBE 3HaHUH Ha OCHOBE 3HAHUU OCHOBE 3HaHUU
00 OCHOBHBIX 00 OCHOBHEBIX 00 OCHOBHBIX
METOoJaX U METO/IaX U MpUeMax | MEeToAax U
npuemMax npuemMax
HaBpikamu Bnanenne -CIIOCOOHOCTD
CaMOCTOSITEIBHOI | HaBBIKAMH CaMOCTOSITEIIBHOT
0 BBIOOpa CaMOCTOSITEILHOTO 0 BBIOOpa
HauOoee BBIOOpa HanboIee HauOosee
AIMOHAIBHBIX AIMOHAIBHBIX alMOHAIBHBIX
BIIAZCCT faelionma u 11\)4;0;103 u P f/IeTO)IOB u 85-
(BBICOKHIA) 100
MIPUEMOB TIPU MPUEMOB TIPU MIPUEMOB TIPU
MPOBEACHUS MIPOBEACHUS MPOBEACHUS
SKCHEPUMEHTANIb | SKCIIEPUMEHTAJIbHBI | SKCIIEPUMEHTAJIbH
HBIX X BIX
OHMOTEXHOJIIOTHYE | OMOTEXHOJIOTMUECK | OMOTEXHOJIOTHYEC
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CKHX WX HCCIIeI0BaHUM KHX
UCCIIeI0BAaHHH UCCIIeI0BaHUN
- CIIOCOOHOCTH
cBOOO/IHO
OpPUEHTHPOBATHCS
B TTOHSTHSIX
OCHOBHBIX
OcHoBHbIE 3HaHUEe OCHOBHBIX
CTaHIAapTOB U
CTaHIapTHl U CTaH/IapTOB U
cepTu(UKaIMOHH
CepTU(HUKAIMOHH | cCepTU(UKAIMOHHEI
bl€ TOKYMEHTHI U | X JIOKYMEHTOB U bIX JIOKYMEHTOB
Y M - CIIOCOOHOCTH
3HAeT METOIbI METOIOB
. cBOOO/IHO
(OpOTOBHIH | MPOBEICHUS MIPOBEICHHS 62-74
. . OpPUEHTHPOBATHCS
YPOBEHB) | HCIIBITAHUI UCTIBITAHUH CHIPHS,
. . B TTOHSTHSIX
CBIPBS, TOTOBOM | TOTOBOM
MPOAYKIIUH U IPOAYKIIMH U METOZOB
POAYK POAYK MIPOBEICHUS
TEXHOJOTHYECKH | TEXHOJOTHYECKHX .
UCIIBITAaHUHN
X TPOLIECCOB IPOLIECCOB .
CBIPbS, TOTOBOM
MPOIYKIINH U
[1K-10 TEXHOJIOTHYECKUX
CIIOCOOHOCTh MIPOLIECCOB
IPOBOJIUTH
CTaHJapTHbHIE - CIIOCOOHOCTH
2t OCYLIECCTBIATH
ceptuduxanu UCIIBITAaHUS
prHQuical Ocy1iecTBIAThH YMenue .
OHHBIE CBIPBS, TOTOBOM
WCIIBITaHUS OCYILECTBIAT
UCTIBITAHUS . MPOTYKIIHH
CBIPBSI, TOTOBOM | HCIIBITAHUSI CHIPBS,
CBIPbSI, . - CIIOCOOHOCTH
. yMeeT MPOAYKIIUH U TOTOBOM
rOTOBOM OCYIIECTBIIATh
(MpOABHHYT | TEXHOJIOTUYECKH | IPOAYKIMH U 75-84
MPOYKIIMHA U . UCTIBITAaHUS
BIif) X MPOLIECCOB HA | TEXHOJOTMYECKUX
TEXHOJIOTHYE TEXHOJIOTUYECKUX
OCHOBE MPOIECCOB HA
CKHUX MPOIIECCOB HA
CTaHJapTOB U OCHOBE CTaHJIapTOB
IPOIIECCOB . . OCHOBE
cepTuduKanui u cepTudukanmii
CTaHIApTOB U
cepTuduKanmii
- CI0COOHOCTh
Hasbikamu
Bnanenue rJIyOOKOTO
rI1y0OKOro
HaBBIKaMU aHanm3a
aHam3a
rITyOOKOTO aHalM3a | pe3ysIbTaToB
pe3yabTaToB
pe3yabTaToB MOJTY4E€HHBIX
MOJTyYeHHBIX o
. MOJTyYeHHBIX HCTIIBITAHUH
WCIIBITAHUN . .
BJIaJieeT . UCTIBITAHUH CBIPbS, | CBIPbsI, TOTOBOM 85-
«\ | CBIPBSI, TOTOBOH o
(BBICOKUIA) S — TrOTOBOM MPOIYKINH U 100
POAYK NPOAYKIMH U TEXHOJIOTUYECKUX
TEXHOJIOTUIECKU
TEXHOJIOTUYECKHX | MPOIECCOB Ha
X TPOLIECCOB Ha
MPOIIECCOB Ha OCHOBE
OCHOBE
OCHOBE CTaHJIAPTOB | CTAHIAPTOB U
CTaH/IapTOB U . .
u cepTuukanuii | cepTuduKanui

cepruduKarmit
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[1K-16
TOTOBHOCTD
BECTHU
MEePErOBOPHI
c
MPOEKTHBIMU
OpraHu3anus
MU U
[IOCTaBIIUKA
MU
TEXHOJIOTHYe
CKOTO
00opynoBaHU
s, OLICHUBATh
pe3yNbTaThl
IIPOEKTUPOBA
HUS
OMOTEXHOJIOT
NYECKUX
HNPEANPUATUI
Ha CTaJuu
IIPOEKTa

- CIOCOOHOCTH

CBOOOHO
OPUEHTHPOBATHCS
B IIOHATHUAX
CrocoOsl
cr1oco00B
KOMMYHUKAIMH ¢ | 3HaHHE CIOCO00B
KOMMYHHKAITUH C
MIPOCKTHBIMHU KOMMYHHKAIHH C
MIPOCKTHBIMHU
OpraHu3aIUsIMU MIPOCKTHBIMU
OpraHHU3aIUsIMH |
Y TIOCTABIIUKAMHU | OPraHU3alUsIMH U
[MOCTAaBIIUKAMHU
3HAET TEXHOJIOTUYECKOT | ITOCTaBIMKAMU
. TEXHOJIOTHYECKOT
(moporoBeIit | 0 000pYIOBaHUSA, | TEXHOJIOTHYECKOTO 62-74
OBCHb) | mapamMeTphl 000pyI0BaHUS 0 0bopynoBanu,
)
P ouEHKI/I b mna En};eT Bl OLICHKH | CTIOCOOHOCTE
P P CcBOOOIHO
MPOCKTUPOBAHMSI | MPOCKTHUPOBAHUS
OPUEHTHPOBATHCS
OMOTEXHOJIOTMYE | OMOTEXHOJIOTUYECK
N B ITapameTpax
CKHX UX MPEATPUATHI
. OLIEHKHU
MPEANPUATHI
IIPOCKTUPOBAHHUS
OHMOTEXHOJIOTHYEC
KHX TIPEIIPUITAN
-CHOCOOHOCTH
Bectn BECTU
YMmeHue Bectu
IIEPETOBOPHI C IIEPETOBOPHI C
TIEPETOBOPHI C
MIPOCKTHBIMU MIPOCKTHBIMU
IPOEKTHBIMH
OpraHu3aIUsIMu OpraHM3aIUsIMHU |
OpTraHHU3AISIMH 1
M IIOCTaBIIMKAMUA [IOCTaBIINKaAMU
[IOCTaBIUKAMHU
TEXHOJIOTHYECKOT TEXHOJIOTMYECKOT
yMeeT TEXHOJIOTUYECKOTO
0 000pyZ0BaHMUS, 0 000pyZ0BaHUS
(mpoaBUHYT o0opyoBaHus, 75-84
N OLIEHUBATh -CIIOCOOHOCTD
13179 OLICHUBATh
PE3YIIbTATHI OLIEHUBATH
pe3ynbTaThl
MIPOEKTUPOBAHHUS pE3yNbTaThI
MIPOCKTHPOBAHHUSI
OHMOTEXHOJIOTHYE MIPOEKTUPOBAHHUS
OHOTEXHOJIIOTHYECK
CKHX N OHMOTEXHOJIOTHYEC
. WX MPEANPUATHN HA .
MPEANPUATHI Ha KHUX TPEIIPUAITAN
CTaJIuU TMPOEKTa
CTaJIuU MIPOEKTa Ha CTaguu
MPOEKTa
CocoOHOCTEIO - CIIOCOOHOCTH
o Bnanenue N
Ka4eCTBEHHOM Ka4yeCTBEHHOMN
CIIOCOOHOCTBIO
OLIEHKHU N OLIEHKHU
KaueCTBEHHOM
pe3yJIbTaToB pe3yIIbTaToB
OLIEHKHU
MIPOEKTUPOBAHHUS MPOEKTUPOBAHUS
pE3yNbTaToB
OHOTEXHOJIOTUYE OHUOTEXHOJIOTUYEC
MIPOCKTHPOBAHHMS N
CKHX KHUX TIPeIIpUITUN
. OHMOTEXHOJIIOTHYECK
BJIAJIEET MPEANPUATHI Ha N Ha CTaguA 85-
Ny WX MPEANPUATHN HA
(BBICOKHMI) | CTaguu MPOEKTa, MPOEKTa 100
CTaJIuU MIPOEKTA, a
a TaKxe -CIIOCOOHOCTH
Tax>Ke HaBbIKaMU
HaBBIKAMU TPaMOTHBIX
TPaMOTHBIX
IPaMOTHBIX MIEPETOBOPOB C
TIEPETOBOPOB C
MIEPETOBOPOB C MPOEKTHBIMU
MPOEKTHBIMU
MTPOCKTHBIMHU OpTraHHU3aIUSAMH
OpTaHHU3AIUSIMH H
OpraHU3aIUsIMU [MOCTaBIINKaMU
MMOCTaBIMUKAMHU

U IIOCTaBIINKaMH
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MeToanyeckue peKOMeHAAl UM, ONpeAesiioIme Npouexypsbl

OLCHUBAHMA PE3yJbTaTOB OCBOCHUSA JUCIHUIIINHDbI

B nponecce N3ydCHUA AJUCHHUIIIMHBI HCIIOJB3YIOTCA OLOCHOYHBIC CPpCACTBA,
COOTBCTCTBYIOIIHC [TonoxeHuro o (1)OHI[8,X OLOCHOYHLBIX CPCACTB 06p&30BaTeJII>HI>IX
IIporpaMm BbICHICTO O6paBOBaHI/I}I — IIporpamMm 6aKaHaBpI/IaTa, CIICOHAJINTCTA,

Maructparypsl IBDY, yrBep:k1eHHOMY IIPUKA30M PEKTOPA.

OueHovHbIe CpeACTBA ISl IPOMEKYTOYHO! aTTECTAIUA

[IpomexxyTouHasi arrectauusi CTYAEHTOB MO JAuCUHUIUIMHE «CHCTEMBI
YIIPaBJICHUSI KAYECTBOM IMHIIEBBIX MPOAYKTOB)» IMPOBOJMUTCA B COOTBETCTBUHU C
JIOKaJIbHBIMA HOpMaTUBHBIMU akTamMu JIBDY u sBisercs o0s3aTeabpHOM.

[IpomexxyTouHast arrecTtalysi W TEKyIIMA KOHTPOJIb IO JAUCHUIUIMHE
OCYIIECTBIISIETCS C UCIIOJIb30BaHUEM OaIbHO-PEHTUHIOBON CHUCTEMBI.

ITo nuctumimae «CucTteMsl ypaBieHUs Ka4E€CTBOM IHUILEBBIX MPOJTYKTOB)
y4€OHBIM IUIAHOM MPEAYCMOTPEH 3a4ET B IEPBOM CEMECTPE.

3ayer mno jgucuuIiiHe «CHUCTEMBbI YIpaBJICHUS KadeCTBOM IMMIIEBBIX
MPOJYKTOBY» MPOBOJUTCS B BUJIE 3aU€THOIO COOECEI0BaHNS B MUCbMEHHOM BUJIE C

BBITTOJIHCHUEM ITMCBbMCHHBIX SaI[aHHﬁ.

IlepeyeHb BONPOCOB I MOATOTOBKHU K 3a4eTy

1. JlaiiTe omnpeneneHUe KaTeropuu KayecTBa, OXapaKTEpU3YHTE €€
OCHOBHBIE€ aCIEKTbl MPUMEHUTEIBHO K MPOAYKIHH NPEINPUATANA MUIIEBON
POMBIIIIEHHOCTH.

2.  Yem oOycrnoBieHa HEOOXOAWMOCTb M B UYEM COCTOUT 3HaYCHHUE
MOBBIIICHUS KauecTBa JJIsl NPEANPUATANA MUIIEBON MPOMBIIIEHHOCTH?

3. PackpoiiTe CcBsSI3b MEXKIy IOBBIIIEHUEM KAauyeCTBA M IOBBILIEHUEM
YKOHOMHUYECKOM 3PPEKTUBHOCTH MPOU3BOCTBA.

4, [aiite omnpeneneHue ynpaBieHUs KadecTBOM. Kakoe MecTo OHO

3aHMMAaeT B CUCTEME OOIIEeTro MeHEPKMEHTA IIPESANPHUATHI ITUIIEBBIX OTpaciiei?
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d. KakoBa CylIHOCTb, OCHOBHBIE COCTAaBISIONIME U  IPUHIUIIBI
BCeoOIIero MeHePKMeHTa kadectBa TQM?

6. M3 kakux 3TanoB CKIAABIBAETCS KW3HEHHBIM LUK npoaykuuu? Ha
KaKuX W3 HUX HEOOXOIMMO OCYIIECTBICHHE EATCILHOCTH 110 YIPABICHUIO
Ka4uecTBOM?

7. CornacHel U BBl CO CIEIYIOIIMM YTBEPKICHHEM: «YTIPABICHUE
KaueCTBOM — 3TO B MEPBYIO OUepeb KOHTPOJIb KAYECTBA TOTOBOM MPOAYKIIUK»?
OO6ocHy#TE Ballle CyKIEHUE.

8. OxapakTepu3ylTe OCHOBHBIC BEXU PA3BUTHUS YIPaBJICHUS KaueCTBOM
3a pyOeXOM U B Halllel CTpaHe.

Q. Jalite onpenesieHNs MOHATUAM «IOKa3aTellb KaueCTBa MPOIYKIIUNY U
«YpPOBEHb KaueCTBa MPOAYKIHUN». YeM OHU OTIUYarOTCS?

10. B 4ewm 3akirodaercsi CylHOCTh OIIEHKHA YPOBHS KauecTBa MPOTYKIIUN?
UeM n3MepeHne KauecTBa OTIIMYAETCS OT €r0 OIL[EHKH?

11. Ilepeumciure OCHOBHBIE TPYyMIbl MOKa3zarenend kayectBa. Kakue w3
HUX TPUMEHHMBl K MPOAYKIMH MHUILEBBIX mpeanpustuii? Kakue cBoiicTBa
IPOAYKIIMU OHU XaPAKTEPU3YIOT?

12. Ha kakue rpymnmbl MOAPA3ACISAIOTCS METOABI ONPEACIICHUS 3HAYCHUN
nokasaresei kauectBa? HazoBuTe 3TU METOAbI M PACKPOUTE UX CYTh.

13. HazoBuTe M oOxapakTEepU3yHTE OCHOBHBIE METOABI OICHKH YPOBHS
KauecTBa.

14. Kakyo poJib B OIIEHKE KaueCTBa UTpaeT KBAIUMETPHS, JIJIsI Yero OHa
cnyxut? [lpuBenure mociaeaoBaTeIbHOCTh KBAUIMMETPUUECKOW OLIEHKH KadyeCTBa
Ha MPUMEpPEe KOHKPETHOTO U3EIHS.

15. Cdopmynupyiite omnpeneieHus: OCHOBHBIX TIOHATHUM, CBSI3aHHBIX C
HaJSKHOCThIO. Kakumu cBoicTBaMu 0OYCIIOBIIEHA HAJEKHOCTh TEXHUYECKOUN
npoaykiuu? Kakue nokazaTean NpUMEHSIOTCS JJ1s1 €€ KOJIMYECTBEHHON OLICHKH?

16. Kakue TpeboOBaHHMS K TEXHHUKE YyCTaHABIMBAeT sproHomuka? Yem
oOyciioBiieHa HEOOXOJUMOCTh WX COOJIIOJICHHS HAa MPEANPUATHIX MHUIICBOU

MIPOMBILIJIEHHOCTH?
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17. Kakywo poJyib UTpaeT KOHTPOJIb B CUCTEME YIPABJIEHUS KAaueCTBOM, B
YEeM 3aKJIF0YAETCS €r0 CyU[HOCTh?

18. Ilo kakuM TpU3HAKaM KIACCUDUIUPYIOT BUIBI  KOHTPOJIS?
[lepeuncnure ux.

19. B ueM cOCTOST MNPUHLIUNHAIBHBIE OTIWYUS  CIUIOUIHOTO |
BBIOOPOUYHOTO KOHTpOJIA KadecTBa? Kakue npeumyiiecTBa U HEAOCTATKH IPUCYIITU
STUM BHUJaM KOHTPOJIS?

20.  Yro moHMUMAIOT MOJI TEPMHUHAMHU «OIITHOKa MEPBOr0 POJIa» M «OoIHnOKa
BTOPOTO pojaa»? Bo3MOXHO 1M BO3HMKHOBEHHE 3THUX OIIMOOK MPHU CIUIOIIHOM
KoHTpoJie? OOOCHYHTE Ball OTBET.

21. Ilo xakuM  OpU3HAKaM  OCYLIECTBISIETCA  CTaTUCTUYECKHI
IIPUEMOYHBII KOHTPOJIb? BhIienuTe ero o0cOOEHHOCTH B 3aBUCUMOCTH OT HUX.

22. Cdopmynupyiite mnoHsTHE IaHa KOHTpois. Kakue Buapl miaHOB
KOHTPOJISL CYILIECTBYIOT, KaK OHHM PeasIu3yroTcs?

23. llepeuncnure ceMb OCHOBHBIX WHCTPYMEHTOB W METOJOB KOHTPOJS,
aHalln3a U ynpaBlieHUs! kauecTBOM. JlaiiTe KpaTKyro XapaKTepUCTHKY KaXKIOMY U3
HUX, PACKPOHNTE UX COJEpKAHUE U YKAKHUTE Ha3HAUCHUE.

24. Yro mnpexnctaBisieT coOOM cucTEMa MEXKIYHAPOJHBIX CTaHAApTOB
HCO cemeiicta 9000, kakue TpeOOBaHMS OHA CONCPKUT?

25. PackpoliTe moHATHE CHCTEMBI MEHEHPKMEHTA KadecTBa. KakuMm 1iensm
OHa CIYXWT, Kakue NpPEeUMYILEeCTBa NPEIOCTaBISET MPEANPUATUIO HAIUYUE
CepTUPHUIIMPOBAHHON CUCTEMbI MEHEPKMEHTA KauecTBa?

26. Ha kaxux mpuHIUNax 6a3upyeTcsi MOCTPOCHUE CHCTEM MEHEKMEHTA
KauecTBa B COOTBETCTBUU ¢ MeXAyHapoaHbIMU ctanaaptamu MCO 90007

27. HazoBuTe cocTaB JOKYMEHTOB CHCTEM MEHEI)KMEHTa KauyecTBa,
pacKpoiTe UX coJep>KaHuE U Ha3HAUEHUE.

28. Uro mpexacraBiser coOoi moiauTuka B oOmacTu kadectBa? Kem u B
KaKuX LeJIIX OHa POpMUpYETCs, KaKhe BOITPOCHI OTpa)kKaeT?

29. Ilepeuncnure oOs3aTeabHBIE JTOKYMEHTHPOBAHHBIC  MPOLETYPHI

CUCTEM MEHEKMEHTA KauecTBa. /{151 4ero oHu ciy»xar, Kak JIeUCTBYIOT?
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30. Kakue pgeiicTBUS HEOOXOAMMO W BO3MOXHO MPEANPUHATH IIO
YIPABJICHUIO HECOOTBETCTBYIOMICH MPOAYKIIMEH HA MUAIIEBBIX MPEATPHUITHIX?

31. Ha cootBercTBHE TpeOOBaHUSIM KaKUX HOPMATHUBHBIX JIOKYMEHTOB
OCYILECTBISIETCS CepTU(UKALM CUCTEM MEHEKMEHTa KadectBa? Packpoiite
coJiep>KaHHe ee ITaIoB.

32. Onumure HauboJIee U3BECTHHIE CIEIHAIBHBIE CUCTEMbl YIPaBICHUS
KayeCTBOM U 0€30MaCHOCTHIO MUILEBOM MPOITYKIIUHU, UX MPUHIIUIIBI, 0COOCHHOCTH.

33. Kakme oOnactu JeATEIBHOCTH NPUMEHUTEIBHO K  KadeCTBY
pernamMeHTupyeT TeXHU4Yeckoe perynupoBanne? KakoBbl ero menw, 3agayd,
MIPUHIINIIBI, 3aKOHOAAaTeIbHasA 0a3a, HAIlMOHAIBHBIN opraH?

34. Kakumu  JOKYMEHTaMH  yCTaHABJIMBAIOTCS  OOfA3aTENIbHBIE U
100pOBOJIbHBIE TPEOOBAHUS K MUILEBON TPOIYKINN?

35.  KakoBbl 11e/11 ¥ IPUHITUITBI TOJTBEPKICHUSI COOTBETCTBUA?

36. Kakwue ¢hopmbl MOATBEPKICHUS COOTBETCTBHS MTPUMEHSIOTCS B HAIIICH
ctpane? B uem ux paznuuuns?

37. JlaWite ompeneneHue TOHATHS CTaHAapTu3auuu. Jlns yero oHa
CIIY’)KHUT, KAaKHe TOKYMEHTBI BXOJAT B €€ CHCTEMY B Hallel cTpane?

38. Uro mnpencraBustoT coOoil  mpenmouTtutenbHble umucia? Kakoe
3HaU€HWE WMEeT WX CHCTeMa [PUMEHHUTEIbHO K  CTaHJapTH3aIluu’
OxapakTepu3yiiTe OCHOBHBIC HAIIPABJICHUS PA3BUTHUS CTaHIAPTU3AIINH.

39. Kakwue rpynmnbl 3aTpar BXOAAT B OOIIMIA COCTaB 3aTpaT Ha KavyecTBO,
U3 KaKuX 3JIEMEHTOB OHU COCTOSIT?

40. Kak mposiBisieTcs CBs3b MEXKIY 3aTpaTaMy Ha KaueCTBO YPOBHEM €T0
obecnieueHus?

41. IlpuBeaute cojAep>KaHUE OTANOB MPOBEACHUS (PYHKIIMOHAIBHO-
CTOMMOCTHOTO aHaJIH3a.

42. Jlns 9ero CiyXUT WHACKCHBIM METOJ| aHaJn3a 3aTpaT, CBS3aHHBIX C

Ka4€CTBOM, B UEM €T0 CYTh IPUMCHUTCIIbHO K ITNIIICBBIM Hpe,Z[HpI/ISITI/ISIM?
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43. OxapaktepusyilTe OCHOBHbIE METO/IbI CPABHUTEILHOM OLEHKH YPOBHS
KauecTBa. B uem oHM 3akioyaroTcs, 11 KaKuX LEJIed UCIOIb3YIOTCA B MUIIEBBIX
oTpacisax?

44. Ha3zoBute OCHOBHBIE BUIbI Opaka. B ueM BbIpakaeTcs €ro HeraTUBHOE
BIUsiHUE Ha J((PEKTUBHOCTH MPOU3BOJCTBA M HSKOHOMHUYECKHE TOKa3aTelu
npeanpusatua? Yem o0ycioBIeHbl 5KOHOMUYECKHUE MTOTEPHU OT HETO?

45. IlepeuncnauTe OCHOBHBIE MOKA3aTEIN SKOHOMUYECKOr0 aHaau3a Opaka
Y TIOTEPH OT HETO, PACKPONTE UX CONEPKAHUE U HA3HAYCHHUE.

46. OxapakTepu3oBaTh CYITHOCTb METOAOB (PHU3UKO-XUMUYECKON OIEHKU
CBEXECTH Msica.

47. HazoBure nepHOAMYHOCTh KOHTPOJII OPraHOJENTHUYECKUX U (PU3HUKO-
XUMHUYECKUX MOKa3aTeel CBEKECTU Msca.

48. Ilepeuncnauth TpeOOBaHMS JCUCTBYIOIIEH HOPMATHBHO-TEXHUYECKOM
JOKYMEHTAIlMH K MIOKa3aTesIIM KauecTBa KOJIOACHBIX U3/1EIUI U KOIMYEHOCTEH.

49. IlepeuncnauTh TPHUYMHBI, BBI3BIBAIOIINE HECOOTBETCTBHE (DU3BHKO-
XUMHUYECKUX Noka3zaTenei. [lyTtu npenoTBpalieHus nin JUKBUIAUH 1€(DEKTOB.

50. Ob6ocHOBaThH HEO0OX0IUMOCTh HOPMUPOBAHUSA CaHUTApPHO-

TUTUEHUYECKUX ITOKa3aTele U uxX IICPCUYCHDb

KpnTepml BBICTABJICHHUA OLCHKHA CTYACHTY HaA 3a4€TE 10 JUCHUILINHE
«Cucremsbl YHpaBJCHUA KAY€CTBOM MNIIECBLIX IMIPOAYKTOB)

Bbanasi Ouenka 3auera/ TpedoBanus Kk c()OPMUPOBAHHBIM KOMIIETEHIUAM
(pEUTHUHTOB | IK3aMeHa
Oif OIIEHKH) (cranmapTHas)
85-100 «3aumenoy/ OneHKa «3a4TE€HO»/«OTIMYHO» BBICTABIISICTCS CTYIEHTY,
«OMAU’HO» ecii OH TIJIyOOKO M TMPOYHO YCBOMJI HPOrPaMMHBIH

MaTepuall, UCYEPIIBIBAIONIC, ITOCJIEI0BATEIbHO, YETKO U
JIOTUYECKHU CTPOMHO €ro M3jaraer, yMeeT TECHO YBS3bIBaTh
TEOPHIO C MPAKTUKOM, CBOOOJHO CIPABISETCA C 3a/Ja4aMu,
BOIIPOCAMM W JPYTMMH BUJAaMU [PUMCHECHHUS 3HaHUM,
IIPUYEM HE 3aTPYyIHAETCS C OTBETOM IIPH BHJIOM3MEHEHUH
3aJJaHul, TPaBUIBHO OOOCHOBBIBAET IPUHATOE pEIlEHUE,
BIIQJICET PAa3HOCTOPOHHMMHU HABBIKAMM M NpHEMaMH
BBIITOJIHEHMS IIPAKTUYECKUX 3a]1a4.
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75-84 «3aumenoy/ OLleHKa «3a4TEHOY»/«XOPOII0» BBICTABIACTCS CTY/ICHTY,
«XOPOULON €CJIM OH TBEPJIO 3HAET MaTepHall, TPaMOTHO U MO CYIIECTBY
U3JIaraeT ero, He JIOMyCKasl CYIIECTBEHHBIX HETOYHOCTEH B
OTBETE Ha BOMPOC, MPABUIBHO MPUMEHSET TEOPETHUECKUE
MOJIOKEHUS TPH PEHIeHUH MPAKTUYECKHX BOINPOCOB H
3aJa4, BIaeeT HEOOXOAMMBIMI HaBBIKAMH U MIPHEMAMH UX

BBITIOJTHEHUSL.
61-74 «3aumenoy/ OneHka «3auTeHO»/«yIOBIECTBOPUTEIHHO» BBICTABIIACTCS
«y0081€meop CTyIEHTY, €CIM OH HMEeT 3HaHHS TOJBKO OCHOBHOTO
UmMenbHoO» Marepuaja, HO HE YCBOMJI €ro JeTalei, JOIyCKaeT

HETOYHOCTH, HEAOCTATOYHO IIPABUJIBHBIC (bOpMy.]'II/IpOBKI/I,
HCIIBITBIBACT 3aTPYAHCHUS IIPU BBIIIOJIHCHUN HNPAKTUICCKUX

pabor.
60 u meHee | «Hezaumenoy/ Onenka «HE3aUYTEHOY/«HEYJOBIECTBOPUTEIHHO
«Hey0061emeop BBICTABIISIETCS CTYJCHTY, KOTOPbII HEe 3HAeT 3HAYUTEIbHON
UMenbHoO» 4acTH HIPOTrPaMMHOTO Marepuara, JIOITyCKaeT

CYIIECTBEHHbIE OMIMOKH, HEYBEPEHHO, C  OOJBIIMMHU
3aTPYAHCHUSAMU BBIIMOJHACT IPAKTUYCCKHC pa6OTI)I. Kaxk
NpaBWJIO, OIECHKA «HEYIOBJICTBOPUTEIBHO»  CTaBHUTCS
CTyJEHTaM, KOTOpble HE MOTYT IPOAOKUTH 00yueHue 0e3
JONOJHUTENBHBIX  3aHATUA 1O  COOTBETCTBYIOLICH
JOUCLHUIIINHE.

OHCHO‘leIe cpeacrea i Telcymeii aTrecranum

Tekymast arrectauus CTYJEHTOB MO AUCHMIUIMHE «CHUCTEMBI yNpaBIICHHS
KAaueCTBOM IMIIEBBIX MPOAYKTOB» IPOBOJUTCA B COOTBETCTBUU C JOKAJIbHBIMU
HOpMAaTUBHBIMU akTamu JIBOVY u sBasiercs 00s13aTeIbHOM.

Texkymas arrectanus no aucuuiuimHe «CHCTEMBI YIIPABIEHUS KaueCTBOM
NUIIEBBIX NPOAYKTOB»  MPOBOAUTCS B (OpME KOHTPOJIBHBIX MEPONPUITHIA
(KOHTPOBHOM PabOTHI, SKCIPECC-KOHTPOIIb, IOMAIITHEE 3a/IaHKe) IO OIICHUBAHHIO
(dakTUYeCKUX pPe3yJIbTaTOB OOYUYEHUS CTYIEHTOB U OCYILECTBISETCS BEIYLIUM
IpernoaaBaTeeM.

OObeKkTaMu OILICHUBAHMSI BHICTYTIAIOT:

- y4yeOHas aKTUBHOCTb (QaKTUBHOCTb Ha 3aHATHUAX, CBOEBPEMEHHOCTb
BBITIOJIHEHUSI PA3JIMYHBIX BUJIOB 3a/IaHUM, MOCEIIAeMOCTh BCEX BHUJIOB 3aHATHH 1O
aTTECTYEMOM JUCIUIUIMHE);

- CTETIEHb YCBOEHUS TEOPETUYECKUX 3HAHMM;

- YpPOBEHb OBJIAJICHUS MPAKTUYECKUMH YMEHHSIMU W HABBIKAMH IO BCEM

BUJIaM y4eOHOI pabOTHI;
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- pe3yJbTaThl CAMOCTOSITENBHON pabOTHI.

KonTtpoJsbHas padora siBisieTcss GopMoOil KOHTPOJIS YCBOCHHS CTYACHTaMU
IIPAKTUYECKOM 4YacTU Kypca. BBINOIHAETCS CTyAeHTaMu BO BPEMs NMPAKTHYECKHUX
3aHATUMA 110 3aBEPIICHHUI0 M3Y4YEHUs IIPAKTUYECKOM YacTH pas3AesioB Kypca.
KonTponbHas paboTa cpnaercs NpenojaBaTeNi0 Ha IPOBEPKY M OLICHUBAETCA
OLICHKAaMU: «3a4TEHO» WJIU «HE 3a4TCHO.

[Ipu mosy4eHUn OLIEHKU «HE 3aYTEHO» CTYJIEHT O053aH MOBTOPHO PELINUTH

KOHTPOJIbHYIO pPabOTy Ha KOHCYJIbTAIUH.

PedepaTuBHas caMocToAITeIbHAA Pa00Ta CTY/IEHTOB

JInst  TOATOTOBKM  JIOKJIaja W MpPE3eHTAllMd  HEOOXOAMMO IPOBECTH
pedepupoBanme yueOHON U HAYYHOM JIUTEPATYPHI

Hns  pedepupoBaHus Tmpejjiararorcs ydeOHbIE MMOCOOMS, OTHENbHbIC
MOHOTpadUYECKUE HCCIENOBAaHUs M CTaThbH, YyKa3aHHbIE B porpaMMon
JUCHUIUIMHBL «YTIpaBIe€HUE KayecTBOM MpoayKiuuy». [lpu mogdope mutepaTypbl
M0 BBIOPAaHHOMY BOINPOCY HEOOXOAMMO OXBATUTh BAXHEHUIINE HAIMPaBICHUS
pa3BUTHS YIPABJICHHUS KaueCTBOM Ha coBpeMeHHOM sTame. Ocoboe BHUMaHUE
YVACJATh TEM JIMTEPATyPHBIM UCTOYHUKAM, KOTOPbIE (ITPSIMO UM KOCBEHHO) MOTYT
OKa3aTh MOMOIIb B TPAKTHYECKOMN AEATETbHOCTH.

Hapsany c¢ nureparypoil mno o0mmM BompocaM JUisi MarucTpaHTOB
npejamnoiiaraeTcsl jauTeparypa ¢ ydyéroM npoduwisi ux mpodeccroHaTbHOU
NeATEeIIbHOCTH, HAICHHAs! CAMOCTOSITEIIBHO.

Br160opy KOHKpeTHOU paboThl uisl pedepupoBaHusl TOJKHO MPEIIIECTBOBAThH
JIETATHhHOE 03HAKOMIICHHE C TTEPEYHEM BCEH JIUTEpaTyphl, IPUBEACHHON B Y4EOHOU
nporpamme AucHUIUIMHBL. C  BbBIOpaHHOW pabOTON pEKOMEHAYyeTCs BHauaje
O3HAKOMUTBHCS MyTEM MPOCMOTpPa MOA3aroJOBKOB, BBIJICJIEHHBIX TEKCTOB, CXEM,
Tabnuil, OOIMMX BHIBOAOB. 3aTeM €€ HEOOXOIMMO BHHUMATEIHLHO M BIYMYHBO
(BHUKasT B WJIEM U METOJIbI aBTOpa) MPOYUTATh, Jejas MOMYTHO 3aMETKH Ha
OTZIEJTLHOM JIUCTE OyMaru 00 OCHOBHBIX TMOJIOKEHUSX, Y3JOBBIX Bompocax. [locre

NpOYTCHUA CJIICAYCT IPOAyMaTb COACPKAHUC CTAaTbH WA OTI[GJIBHOﬁ T'JIaBBI,

57



naparpada (ecnmm pedb wAET 0 MOHOrpaduu) W KpaTko 3ammcarh. Jl0CIOBHO
CJIEMyeT BBIMIMCHIBATH JIMIIL CTPOTHUE OMpeAcieHus, (HOPMYIUPOBKH 3aKOHOB.
WNHorna mosie3Ho BKIOYUTH B 3aMMCh OJUH-ABA MpUMepa Uik WUTIOCTpaIiu.

PesynpTaTom paboThl HAJ IUTEPATyPHBIMU UCTOUYHUKAMHU SBIISIETCS pedepar.

[Ipu mnoaroroBke pedepaTta HEOOXOAUMO BBIACIUTH HaWOOJIEE BaKHBIE
TEOPETUUYECKHE TOJIOXKEHUSI M OOOCHOBAaTb MX CaMOCTOSITENIbHO, OOpaias
BHHMAaHHE HE TOJIBKO PE3YJIBTAT, HO U HA METOJUKY, MPUMCHIEMYIO TIPH U3YICHHUH
npoOiembl. UTeHHe HaydyHOU JIUTepaTyphl AODKHO OBITh KpUTHUYEeCKUM. [1oaTomy
HAJI0 CTPEMUTHCS HE TOJBKO YCBOUTH OCHOBHOE COJIEp)KaHUE, HO U CIIOCO0
JIOKa3aTeNIbCTBA, PACKPBITh OCOOEHHOCTH PA3IMYHBIX TOYEK 3PCHHS IO OJHOMY U
TOMY K€ BOIIPOCY, OIICHUTh MPAKTUYECKOE U TEOPETUYECKOE 3HAUYCHHUE
pe3yapTaTtoB pedepupyeMoii paboThl. BecbMa xenaTebHbIM 3JIeMEHTOM pedeparta
SBJIIETCS] BRIPAKEHUE CIyIIaTeeM COOCTBEHHOTO OTHOIICHUS K UJIESIM U BBIBOJIaM
aBTOpa, TMOJKPEIUICHHOTO ONpEeIeICHHbIMU apryMEHTaMH (JUYHBIM OIIBITOM,
BBICKA3bIBAaHUSIMU JAPYTHX UCCIAEAOBATENICH U TIP. ).

Pedeparer  MoHOrpadwmii, IKypHambHBIX CTaTe€d  HCCIIEIOBATEIHCKOTO
XapakTepa HEMPEMEHHO [OJDKHBI COJepkaTh, KaK YK€ YKa3blBaJIOCh BBIIIE,
orpejiesieHre mpo0IeMbl B KOHKPETHBIX 3aj1a4 UCCIIeIOBAHNUs, OMMCAHNE METO/IOB,
MPUMEHEHHBIX aBTOPOM, a TAK)KE T€ BBIBOIbI, K KOTOPBIM OH IPHIIIEI B PE3yJIbTaTe
uccienoanus. llpemmaraemas nutepatypa i pedepupoBaHUs TMTOCTOSHHO

0OHOBIISIETCH.

MOAYJIb 1. YnpasieHue ka4ecTBOM npoaykuuu (824).

Pasnen 1. KauecTBo — akTop ycnexa B yCJI0OBUAX PHIHOYHOM 3KOHOMHUKH
(28u).

Tema 1. KauecTBO M 0€30MaCHOCTh KAK OCHOBHBbIE CBOMCTBA MPOXYKIHNH
(144).

Ilo Hudice npugedénHviM BONPOCAM NOO2OMOBUMb peghepam, OO0KIAO C

npezeHmayuell.
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1) TIoHATHA «Ka4eCTBO», «YIpPaBICHHE KAadeCTBOMY», «MEHEIKMEHT
KAaueCTBa» U UX B3aUMOCBS3b.

2) OcHOBHBIE 3TaITbI Pa3BUTHS (HOPM U METOJIOB 00CCIICUCHUS KaueCTRa.

3) DOBouoLUs KOHIETINHA B 001aCTH YIIPABICHHS KAYECTBOM.

4) OreHKa KauecTBa B TEPMUHAX yIOBJICTBOPEHHOCTH MOTPEOUTEIIS.

5) CoBpeMeHHOE POCCUHCKOE 3aKOHOIATEIILCTBO B 00J1aCTH KavyecTRa.

6) TexHuueckoe pEryJIMpOBaHHUE. CanuTtapHO-3M1AEMUOJIOTHYECKHE
npaBuia u HopMatuBbl CanlluH 2.3.2.1078-01 «['uruennueckue TpeOOBaHUS
0€30MacHOCTH Y MUIIEBOM LIEHHOCTH MULIEBBIX IPOIYKTOBY.

7) Canurapnabie npaBwia CIT 1.1.1058-01 «Opranuzanust u mpoBeACHUE
MPOU3BOJICTBEHHOTO KOHTPOJIA 3a COOJIOJICHUEM CAHUTAPHBIX TPaBWI U
BBITIOJTHEHUEM CaHUTAPHO-TTPOTUBOAIUAEMHYECKUX (npo¢unakTUYECKHX)
meponpusituin». Cranaaptsl UCO cepun 9000.

Tema 2. KonTposb kavecTBa nuieBoil npoxykuuu (144).

Ilo Hudice npugedénHvIM BONPOCAM NOO2OMOBUMb peghepam, OO0KIAO C
npezeHmayuell.

1) Tloka3aTenu KayecTBa.

2) OpraHoyenTHYeCKUe MOKa3aTe i KauecTBa MUIIEBOM MPOTYKITUH.

3) ®u3MKO-XMMHYECKHE MOKA3aTE/IN KaYeCTBA MHUILIEBOM MPOIYKIIUH.

4) MuKpoOHOIIOTHYECKHE TIOKA3aTe TN KauyeCTBa MUIIEBOM MPOIYKIINH.

5) Tloka3arenan 6€30MaCHOCTH.

6) dakTopbl, BIUSIONIAE HA KAYECTBO.

7) KOHTpOJb KaK OJHO U3 CPENICTB 00CCIICUCHUS KaueCTBa.

8) MeTomb! U cpeicTBa KOHTPOJISI KAYECTRA.

9) KoMmbOTEepHBIE CUCTEMBI KOHTPOJISI KAUECTBA.

10) KpanumeTpuueckre METOIbI ONPECICHHS MOKa3aTe/Iel KauecTRa.

Pazgen 2. CoBpemMeHHOe MpeacTaBJIeHHME O MeXaHHM3Me YIpaBJICHHUS
Ka4eCTBOM NpoayKkunu (54u4).

Tema 1. YnpasJiienne kauecTBom npoaykuuu (144).
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Ilo Hudce npusedénnviM 6onmpocam nod2omosums peghepam, OOKIAO C
npezenmayueu.

1) VYmupasnenue kauectBoM npoaykiun (YKII): moHATHS, eIu U 3a1a4H.

2) IlomuTtuka B 00JaCTH KauecTBa.

3) OO0wekThl, cyOobekThl, npuHIMnbl U ¢yHknun YKII. Cpencts YKII —
HOPMATHUBHBIEC JOKYMEHTHI.

4) OOmiee pyKOBOJACTBO Ka4ECTBOM MPOTYKITUH.

5) Drarnbl )KU3HEHHOTO ITUKJIa IPOTYKIUH.

6) VYmpamieHue KadyeCcTBOM Ha pa3lIMYHBIX dTanax J>KU3HEHHOTO IHKIA
MPOAYKIIUHU, UCTIOTb3YEMbIE METOIBI.

7) TlpaBoBoe obecricueHHE KaueCTBA.

Tema 2. OTeyecTBeHHBIN M 3apy0e:KHBIN ONBIT YNPABJEHUA Ka4yeCTBOM
npoaykuuu (144).

Ilo Hudice npusedénHviM GONpocamM NOO2OMOBUMb peghepam, OO0KIAO C
npezenmayueu.

1) OmnbiT GOpMHPOBAHHS CHCTEM YIPABICHUS KAueCTBOM B pa3HBIX
CTpaHax.

2) HacraBuuku 1mo kauecTBy ¥ ux KoHuenmun: J. Jemunr, [Ix. JLkypan, .
Kpocb6u, K. Ucukaa, A. ®eitrendaym, I'. Tarytu, T. Ceiidu.

3) 14 nmpunnunoB Jlemunra. [IpecTmwkHble MpeMud B 0OJACTH KavyecTsa.
MexayHapoHble OpPraHU3alMu MO CcTaHaapTu3anuu. KoHuenuus v MAeOJIOTHs
Bceobmiero ynpasnenust kauectsom (TQM).

4)  OCHOBOMOJIOXXHUKH COBPEMEHHBIX MOJIXOJI0B K YIPABJICHHIO KAueCTBOM.
Mexaynaponnsie cranaaptel UCO cepun 9000: nctopusi co3nanusi, Ha3HAUCHUE,
OOBEKTHI, CTPYKTYpA.

5) Css3b crangaptoB MCO cepun 9000 1 TQM.

6) 8 ocHOBoOMOJAraOMIUX MPUHIUIOB. OTpacieBbie MOACTH 00eCIeUYeHHUs
kauectBa: QS-9000, HACCP, GMP. Ilpuuunsl coznanus. (OcoOEHHOCTH

npumeHeHus. [Ipumepsl npuMeHeHUsT B OTEUECTBEHHON U 3apy0eKHOM MpaKTHKE.
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Tema 3. Pa3paboTrka m BHeApeHHMe CHCTEM MeEHEIKMEHTAa KayecTBa HA
npexupustuu (204).

Ilo Hudice npueedénHviM B0ONpOCAM NOO2OMOBUMb peghepam, O0O0KIAO C
npezenmayueu.

1) OTBETCTBEHHOCTh PYKOBOJCTBA 3a TNPHUHATHE CTPATETUIECKOTO
penIeHus o pa3paboTKe U BHEAPEHUHN CHCTEMbI MEHEKMCHTA KauecTBa.

2) Pa3paboTka W BHEIPEHWH CHUCTEM KadyeCTBa HA MPEIIPHATHIXK:
OpraHM3aIMOHHAs CTPYKTYpa, 00S3aHHOCTH W MOJHOMOYHS TIEpCOHANIA, PECYPCHI,
pabouue npoueaypsbl, JOKyMEHTAIIHS.

3) dopmupoBaHUe 1IeNeH TI0 KAYECTBY U IMOJIMTUKU B 00JIACTH KAa4eCTBa.
OOyueHue nepcoHasa Kak He00X0IMMOE yCIOBHE YCIEIIHOTO BHEPEHUS CUCTEMBI
MEHE[KMEHTa Ka4eCTBa.

4) Opranuzannonnsie u3MeHeHusi. KomanmgHas pabora. Oprerpykrypa,

00S13aHHOCTH M ITOJTHOMOYHS IICpCoOHAJIa.

5) JloxkymenTanust u padbouue npouenypbl. CTpyKkTypa JTOKyMEHTalUU
NPEAIPUATHS.
6) Obecneuenrie GyHKIIMOHUPOBAHUS CUCTEMbI MEHEKMEHTA KaueCTBa.

[IpoBepka cHCTEMBI MEHEIKMEHTAa KayecTBa: IIJJAHUPOBAHHWE, Iporpamma
IIPOBEIECHNUS, KOPPEKTUPYIOIIUE U IPEAYIIPEKAAIOIINE NEUCTBUSA.

7) Ceprudukamus cucteM kadectBa. OCHOBHBIE 3Tambl MPOBEICHUS
cepTu(UKalUY, WHCHEKIUOHHBI KOHTPOJb CEpTU(UUIUPOBAHHBIX CHUCTEM
MEHEI)KMEHTA KaueCTBa.

8) OnbIT BHEIPEHUS CUCTEM MEHEI)KMEHTA KA4ECTBA.

Tema 4. Cucrema MeHeIKMEHTAa Ka4eCTBA — BayKHeEHIIasi COCTABJISIOIIAS
CHCTEeMbI 00111er0 MeHe/KMEeHTa npeanpusaTus (64).

Ilo nudice npueedénnviM Gonpocam nod20mosums peghepam, O0KIAO ¢
npezeHmayuel.

1) OcHOBHBIE NMPEHMYILNECTBA CHUCTEMBl MEHEKMEHTa KadecTBa. Llenu u

OCHOBHBIE ATanbl pa3padotku u BHeApeHus CMK.
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2) Tunbsl  OpraHU3allMOHHBIX  CTPYKTYp.  YTpaBlIeHHUE  KIFOYCBBIMU
IpoleccaMd Ha MPEANPUSATUSAX MHUIIEBOM MPOMBINUIIEHHOCTH Ha IpUMEpe
npousBoacTBa BA/I.

3) Tpebosanuss k  pokymentarmum CMK. Tlopsgok — paspabotkw,
COTJIACOBAHMS, YTBEPKICHHS TOKYMEHTUPOBAHHBIX MPOLEIYpP, UX BHEIPEHUE U
BHECEHUE U3MEHECHHUI.

4) VYmupasnenne nokymenranueii CMK. YmpapieHue 3amucsMu KadecTBa.
OTBETCTBEHHOCTh PYKOBOJICTBA. MeHEIMEHT pecypcoB. [Iporecchl »KM3HEHHOTO

MKIa npoaykuuu. M3mepenus, ananus u yinydnienue GpynkiuonupoBanus CMK.

MOJAYJIb 2. CpeacrBa u MeTOAbl yIPAaBJeHHE KA4YeCTBOM MPOXYKIHH
(80u).

Paszgen 1. Konnenuusi BceoOmiero ynpasJienusi kauectsom (404).

Tema 1.Metoabl ynpaBJjieHus: KadecTBOM npoaykuuu (184).

Ilo Hudice npugedénHviM B0ONPOCAM NOO2OMOBUMb peghepam, OO0KIAO C
npezeHmayuell.

1) Teopernyeckne OCHOBBI  CTaTHCTHYCCKHUX  METOJOB  YIPaBIICHUS
IIPOLIECCAMH.

2) CraTHCTUYECKHE METOJbl KOHTPOJII M  YIPABICHHUS KAueCTBOM.
Pa3BepThiBanue MeToAa GYHKIIMHU KaueCcTBa MPOTYyKIIUH.

3) OpueHTanus Ha MOTPEOUTEIS.

4) JlupepcTBo pykoBoauTens. BorieueHHOCTh mepcoHana. I[IporeccHbIi
noaxod. Cucremubli moaxod. IlocrosHHoe ymywmenue. [lpuHsaThe pemeHum,
OCHOBAaHHBIX Ha (paKTax.

5) IlocTpoeHre B3aMMOBBITOAHBIX OTHOIICHHUH C MTOCTABIIUKAMH.

Tema 2. UHCTPpYMEHTBI KOHTPOJISl M YIIPABJIeHHsI KadecTBOM (124).

Ilo Hudce npusedénnvim 6onmpocam nodzomosums peghepam, OOKIAO C
npezeHmayuelu.

1) CeMb MHCTPYMEHTOB KOHTPOJISI KQUeCTBA.
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2)  llopsmox cbopa uHpopmaruu. CTaTUCTUYECKUH PpAI U €ro
xapaktepuctuku. ['ucrorpamma. Jluarpamma pazopoca (pacceruBanus).

3)  Merox crpatudukanun (paccianBanus JaHHBIX). Juarpamma Ilapero.
[IpuunHHO-cnencTBeHHass auarpamma (aumarpamma Hceukael. KoHTposibHBIE
KapThl.

4)  CeMb MHCTPYMEHTOB YIIpaBJICHHS KauecTBOM. Jlmarpamma cpojcTa
(a¢uunoCcTH). Jlmarpamma cBszei. Jlmarpamma mporiecca  OCYIIECTBIICHHS
nporpammbl. Martpuunas nauarpamma. CrpenoyHass auarpamma (amarpamma
["anTa). Jlnarpamma mporiecca OCyIIECTBICHHS MPOrpaMMbl. AHAIN3 MaTPUYHBIX
JTAaHHBIX.

5)  Axroput™m BbIOOpa COOTBETCTBYIOIETO WHCTPYMEHTA ISl PEIICHUS
po0JIeM YIpaBIEHUsI KAU€CTBOM.

Tema 3. 3aTpaTbl Ha kauecTBO (104).

Ilo Hudice npusedénHviM GONpocamM NOO2OMOBUMb peghepam, OO0KIAO C
npezenmayueu.

1) OcHOBBI 5KOHOMHKH Ka4eCTBa.

2) VYmparieHue 3aTpaTaMy Ha KauecTBO.

3) DBouronus MOAX0A0B K ONPE/ICICHUIO 3aTPaT Ha Ka4eCTRBO.

4) DKOHOMHYECKUE KATErOPUHU KauecTBa.

5) 3arparhl Ha KAYECTBO U MX KIaCCUPUKAITHSL.

6) CToMMOCTb IIOXOTO KauecTRa.

7) 3arparhl KOMIIAHUU W 3aTpaThbl MOoTpeOuTens. CBsA3b 3aTpar Ha KauecTBO

¢ 3¢ EKTUBHOCTBIO U PE3YJIbTATUBHOCTHIO ()YHKIIMOHUPOBAHUS OPraHU3aLIUU.

Pa3zgen 2 CpeacrBa ¥ MeTOoAbl YNPAaBJEHHEM Ka4yeCTBOM NPOAYKUIUH
’KHBOTHOTO npoucxo:kaenus (40).

Tema 1. TexHoXuMHYECKH KOHTPOJIb MSICA U MSICONIPOAYKTOB (164).

Ilo Hudice npugedénHviM BONPOCAM NOO2OMOBUMb peghepam, O0O0KIAO C

npezeHmayuell.

63



1) Cucremsr obecrieueHusI KayecTBa U 0€30MACHOCTH MUIEBOW MPOIYKITUH
HACCP u GMP.

2) OcymiecTBieHNe TEXHOXHUMHUYECKOTO KOHTPOJIS Ha
MsicoriepepadaThIBAIOIINX MPEANPUATHSAX.

3) OcHoOBHBIC (aKTOPHI, OMPECISIIONINE KAYeCTBO U OE30MaCHOCTh Msica U
MSICOTIPOAYKTOB.

4) CoBpeMeHHBIE METOJbI OIPEIIEICHUSI COCTaBa M CBOWMCTB HMCCIIEITyEeMBIX
00pasIioB.

5) KoHTpOIbHO-U3MEPUTEIBHBIC TIPUOOPHI.

6) Metonabl onpeCTICHHs CBEKECTH MsIca.

7) KouTpoab kauecTBa KOJIOACHBIX H3IEIUH.

8) Meronbl onpeieNieHNsI KAYECTBEHHBIX MOKa3aTeeH MUIIEBBIX JKUBOTHBIX
TOIJIEHBIX >KUPOB.

9) MeToabl oOmNpeAeTCHUS CTENCHUW KYyJIUHAPHOH TOTOBHOCTH Msca |

MSCHBIX ITPOAYKTOB.

Kpurepuu oueHku (MMCbMEHHbIH 0TBET)

86-100 GanmioB — eciu OTBET MOKa3bIBaeT TIIyOOKOE M CUCTEMATHYECKOE
3HaHHME BCEro MPOrpPaMMHOr0 Marepuaia U CTPYKTYpbl KOHKPETHOTO BOIpoOca, a
TaK)K€ OCHOBHOI'O COJEP’KaHMsI U HOBALMW JIEKIIMOHHOI'O Kypca IO CPaBHEHMIO C
yueOHON surepaTypoil. CTyIEeHT JEMOHCTPUPYET OTYETIMBOE U CBOOOAHOE
BJIAJCHUE KOHIENTYaJbHO-TIOHSATUMHBIM allapaToM, HAay4YHbIM S3BIKOM U
TEPMHUHOJIOTHEH COOTBETCTBYIOIIEH Hay4HOM oOsiacTu. 3HAHME OCHOBHOM
JUTEpPATypbl U 3HAKOMCTBO C JOMOJHUTEIBHO PEKOMEHJOBAHHOM JMTEPATYPOM.
Jlormuecku KOPpEeKTHOE U yOeIUTEIbHOE U3TI0KEHUE OTBETA.

76-85 — OamioB - 3HAHWE Y3JOBBIX MPOOJIEM MPOrPaMMbl U OCHOBHOTO
COIEpKaHMsS JIEKUMOHHOIO Kypca; YMEHHME TIOJIb30BAThCSl KOHLENTYaJbHO
NOHSATUHWHBIM alapaToM B IMPOLIECCE aHajlu3a OCHOBHBIX MPOOJEM B paMKax

JAHHOW TEMBbI; 3HAHWE BaXXHEUIMX pabOT M3 COUCKA PEKOMEHI0BAHHOM
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auTepaTypel. B 1menom 5oruyeckd KOpPpEeKTHOE, HO HE BCerja TOYHOE H
apryMEHTHPOBAHHOE M3JI0KEHHE OTBETA.

61-75 — OGamn - ¢dparMeHTapHbIC, TOBEPXHOCTHBIC 3HAHUS Ba)KHEUIIHUX
pa3ziesioB MpOrpamMMbl M COJEP)KaHUS JIGKIIMOHHOTO Kypca; 3aTpyIHEHUs C
UCIIOJIb30BAaHUEM HAYYHO-TIOHSATUMHOIO anmapata M TEPMHHOJOTUU Y4eOHOU
JTUCUUIUIMHBI, HETNOJHOE 3HAKOMCTBO C PEKOMEHJIOBAHHOW JIMTEPATYypOU;
YaCTUYHBIE 3aTPyJHEHUS C BBIIOJHEHUEM MPEAYCMOTPEHHBIX MPOTpaMMOi
3aJlaHdl; CTPEMJICHUE JIOTUYECKU OIPEAENIEHHO U TMOCJEI0BATEIbHO HM3JI0KUThH
OTBET.

50-60 GammoB — He3HaHWE, JTUOO OTPHIBOYHOE MPEICTABICHHWE O JAHHON
npobiieMe B paMKax yueOHO-IIPOrpaMMHOTO MaTepuaia; HEyMEHHE HCIIOJIb30BATh
MOHATUWHBINA anmnapar; OTCYTCTBUE JJOTHUYECKOMN CBSI3U B OTBETE.

Takum o6pazom: 86-100 6annoB — «OTAUYHOY, 76-85 6aTOB — «XOPOIIOY,
61-75 OamnoB —  «yAOBIETBOPUTENBbHO», He Oosee 60 OammoB —

«HCYOOBJICTBOPUTCIIBLHO).

TecTtupoBanue spisercss ¢GOpMONW KOHTPOJIE YCBOEHUS CTYACHTAMH
TEOPETUYECKOW YaCTH Kypca. BBINOIHAETCA CTyI€HTaMU BO BPEMS ITPAKTUYECKUX
3aHATHI TI0 3aBEPIICHUI0 M3YYCHHUS 4YacTH PA3/IeNIOB Kypca BXOISIIUX B TECT.

TGCTI/IpOBaHI/Ie IMPOBOAUTCA B KOMIIBIOTCPHBIX KJIACCAaX COIJIACHO PAaCIIMCAaHHIO.

TecToBbBIC 3a1aHUSA

TECTbBI ATECTAIIMOHHOI'O KOHTPOJIA

Bapuanr 1

1. OnbiT Hauboyiee MIHUPOKOTO MPUMEHEHUS CTATUCTUYECKUX METOJOB
KOHTpPOJISL KayecTBa Ui YNOPABJICHUS IIPOU3BOJACTBEHHBIMU  IIPOLIECCAMHU,

oOHapy>KeHHUsI U PEAOTBpaIeHus 1e(HEeKTOB MPOTYKIIUH HMEET:
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a) CIIIA;
0) SAnonwus;
B) 3ananHas EBpora;

r) Poccusi.

2. Konnenmust « Tpuaasl kKauecTBay MPUHAIIC)KHUT:
a) Jlx. Jlkypany;

0) A. ®eiirenbaymy;

B) O. JlemuHry;

r) @. Kpocou.

3. Yrto sABISIETCS HENPUEMJIEMBIM JUISI PYKOBOJUTENS MPEANPUATHS,
BHEJIPSIOLIETO CUCTEMY MEHEKMEHTA KauecTBa?

a) TpeOOBaHUE CTPOTOIr0 COOJIIOICHUS] METOJIOB MEHE/DKMEHTA KaueCTBa,;

0) BBICIYIIMBAHHE MHEHUS OTHOCUTEIHHO HEIP(HEKTUBHOCTH DSIEMEHTOB
CUCTEMBbI KaueCTBa;

B) €IMHOJUYHOE TNPUHSATHE PEIICHWA Ha OCHOBAaHUU  MPEACTABICHHBIX
(baKTHYeCKUX JAHHBIX O COCTOSTHUU MTPOU3BOICTBA U COOCTBEHHOTO OTIBITA;

I) pa3BUTHE COPEBHOBAHUS (COMEPHUYECTBA) MEXKIY MOAPA3ICICHUSIMU,

IOHCK IMPUMCPOB AJIA IMOAPaAKAHUSA.

4. lnarpamMmsbl paccesiHUs MOJIE3HbI IJIs1 pellieHUs MpoOeM, TOTOMY UYTO OHH:
a) IPEICTABISAIOT pellaroliee OOJbIINHCTRO;

0) MCKITFOYAIOT TPUBHAIBHOE OOJIBIITUHCTBO;

B) IIOKa3bIBAIOT 3aBUCUMOCTb MEXKIY (hakTopamu;

') BBICBEUMBAIOT Ba)KHBIE MPUYUHBI OTKIIOHEHUM.

5. UHCTpyMEHT miig cOopa JaHHBIX U aBTOMATHYECKOrO0 MX YIOPSIAOYCHUS,
UCIIOJIB3YeMBbI I OOJIETYeHUs MaJbHEWIIEro WCIOJb30BaHUS COOpaHHOU

uH(popmaIum:
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a) KOHTPOJIbHBIN JIMCTOK;
0) rucrorpamma;
B) nuarpamMma [lapero;

') Iuarpamma pasopoca.

6. OnpeneneHne MOHATUSL «KaueCTBO» B cOOTBETCTBUU cO ctanaapTom ['OCT
P CO 9000-2001 «Cuctembl MEHEKMEHTA KauecTBa. TpeOoBaHUsDY:

a) COOTBETCTBUE TPEOOBAHUSIM HOPMATUBHBIX JOKYMEHTOB;

0) COBOKYITHOCTh XapaKTEPUCTUK OOBEKTa, OTHOCAIIUXCSA K €ro ClOCOOHOCTH
YIOBJIETBOPSTh YCTAHOBJIEHHBIE U MPE/IOJIaraéMble MOTPEOHOCTH;

B) CTENEHb COOTBETCTBUS MPUCYIINX XaPAKTEPUCTUK TPEOOBAHUSM;

) CTeleHb COOTBETCTBUSI TpeOOBaHUN TOTpeOUTENe U  3HAUYCHUE

rokKasarejiei ACATCIbHOCTH OpraHHU3alluu.

7. Kakasg w3 mozenell onmpeAeieHusl 3aTpaT Ha KayeCcTBO NpUHAIIEKUT [
Tarytu?

a) CTOMMOCTHAs MOJICTh TIPOIecca;

0) MojeNb «O0IUX MOTEPH JIJIsi 00IIECTBAY;

B) monenb PAF: «lIpegynpexaeHue — olieHKa — OTKa3y;

') MOJIETh CMEIIIAHHBIX 3aTpar.

8. ITocnenoBaTenbHOCTH B IUKIIE J. [[emMunra:

a) P-D-C-A,

0) D-P-C-A;

B) P-C-A-D;

r) C-A-D-P.

9. Kakas w3 cuTyanuil ¢ YyJOBJICTBOPEHHOCTHIO MOTpeOHTENss Haubolee
XapaKkTepHa MPHU BHICOKOW CTEIICHU MOHOIIOIM3AIINN IPOU3BOICTBA?
aycs=v T/ cl; (V — IIECHHOCTb TIPOTYKIIUH )

6)cs=vT/c T; (c - CTOMMOCTB TIPOTYKITUH )
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B)cs=v 4 /cT; (CS — y10BJIETBOPEHHOCTD IMOTPEOUTEIIS)

res=v d/ci.

10. K 3arpaTraMm Ha IPeBEHTUBHBIC ICHCTBUS HE OTHOCUTCS:
a) OIIEHKA COCTOSHUS TIPOIIecca;

0) OlleHKa pEHTHUHTa MTOCTABIIUKOB;

B) KOHTPOJIb IPOIYKITUU TIPH MIOCTAHOBKE HA MMPOU3BOICTRO;

F) CTOUMOCTB KOHTPOJIAA COCTOAHUSA ITPOAYKIIUU IIPU ITPOU3BOIACTBC.
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1.1.1.1 Bapuanm 2

1. KonTponpHast kapTa UCIOIB3yETCsl HENOCPEACTBEHHO JUIS:
a) yCTaHOBJIEHMSI JIOITYCKOB U MPEIEIIOB;

0) cpaBHEHUS OIepallnii;

B) oNpeaeieHusl CTAOMIIBHOCTH IPOLIECCA;

I') IPUEMKH WM OpaKOBKU MAapTUU MaTepuana.

2. ABtop Teopun TQC (KOMIUIEKCHOTO YIIpaBICHUS Ka4eCTBOM):
a) Jhx. Jikypan;

0) A. ®eiirendaywm;

B) O. [lemuHr;

r) @. KpocoOu.

3. WHCTpyMEHT, TO3BOJISIIONIUN paclpeieuTh YCWIUd Uil pa3perieHus
BO3HHMKAIOIINX TPOOJIEM W BBIIBUTH OCHOBHBIC TPUYWHBI, ¢ KOTOPBIX HYXHO
HAa4YMHATh JICVCTBOBATH:

a) nuarpamma [lapero;

0) MeTo1 cTpaTU(UKaLINY;

B) Auarpamma pazopoca;

r) nuarpamma VcukaBbl.

4. lnarpamma IlapeTo yacto paccMaTpuBaeTCs Kak:

a) KOHTPOJIbHAs KapTa KaUeCTBEHHOTO NIPU3HAKA;

0) [IpaBumno 80-20;

B) MarpamMma paccesiHus;

I') INIAaHUPOBAHUE — JICUCTBUE — TPOBEPKA - BHEIPECHHUE.

5. Uro He #ABISETCS XapaKTEpPHBIM ISl OLIEHKM 3aTpaT Ha KadyecTBO B
COOTBETCTBHH CO CTOMMOCTHOW MOJEIBIO?

a) uaeHTU(UKAIUS TPOIecca;
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0) yCTaHOBJICHHE CTaTEH PacXoJIOB IO ONEPAIUsIM;
B) BBIJICJICHUE 3aTPaT HA IPEBECHTUBHBIC ICUCTBUS M KOHTPOJIb;

F) AHaJIU3 IMOJTYUCHHBIX JAdHHBIX.

6. HHI[CKC YOOBJICTBOPCHHOCTH HOTp€6I/IT€J'I}I MOJKET OBITh pacCyuTaH II0

bopmyie:
a)cs=Vv/c;
0)ycs=c/v;
B)cs=hc/v;
rycs=c/hv.

7. Ha xakoM oJrame >KU3HEHHOIO UHKJIAa NPOAYKIMM CEMb HOBBIX
UHCTPYMEHTOB yIPAaBJICHUs Kau€CTBOM IIPUMEHSIOTCSI Hanbosee yacTo?

a) MApKETHHT;

0) MpOEKTUPOBaHKE/ MNIAHUPOBAHUE;

B) IIPOU3BO/ICTBO;

') KOHTPOJb.

8. PaccmarpuBas NpPUYMHHO-CIEICTBEHHYIO JuarpaMMmy Ha IpUMeEpe
IIPOU3BOACTBEHHOIO TMpoLiecca, BCE MHOroo0Opasue MPUYUMH HECOOTBETCTBUI
KOTOPOT'0 MO>XHO PaCCMaTPHUBATh C IOMOIIBIO:

a) SW+1H;

0) 5S;

B) SM;

r) 5G.

9. Konuenuust « Tpuaapl kauecTBay MPUHAIJICKHUT:

a) JUk. Jukypany;

0) A. @eiirenbaymy;

B) O. JlemuHnry;

r) ®@. KpocOu.
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10. 1151 kako# CTpaHbl KAYECTBO CTAJI0 HALIMOHAIBLHOM UIECEH:
a) CLLA;

0) SAnonwus;

B) llIBetimapus;

r) 'epmanus.
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Bapmuanr 3

1. «Tpuana kadecTBa» COCTOUT W3:

a) TpeX OPUEHTUPOBAHHBIX Ha KA4YECTBO TMPOIECCOB — TUIAHUPOBAHUE
Ka4yeCTBa, KOHTPOJIb Ka4eCTBa, yIydllIeHUE Ka4eCTBa;

0) TpexX COCTaBJSIONIMX >XKU3HEHHOTO IMKJIa TPOAYKIMM — MapKEeTHHTa,
oOecrieueHus KaueCTBa U KOPPEKTUPYIOIINX MEPOTIPHUSITHIA;

B) TpeX MPHUHIIUIIOB YIIPABICHUS KAY€CTBOM — OPUCHTALMSA Ha OTpEOUTE,
Be/yIIasi poJib PyKOBOJICTBA, TIOCTOSIHHOE YIIyYIlICHHUE;

r) Tpex TMokaszaTeiel KadecTBa — MNpUObUIb, KOJUYECTBO Opaka,

YOAOBJICTBOPCHHOCTD HOKYHaTeJIeﬁ.

2. ABtop 3Hamenutoro adopusma: «KauectBo — Oecrumatao» (Quality is
Free):

a) ®. Kpocou;

0) K. Mcukaga;

B) Jlk. Jkypan,

r) O. [leMuHnr.

3. PaccmarpuBas NOPUYMHHO-CIEACTBEHHYIO JUarpaMmy Ha M[pUMepe
IPOM3BOJCTBEHHOIO Ipoliecca, BCE MHOroodpasue MPUYUH HECOOTBETCTBUMN
KOTOPOT'0 MO>KHO PacCMaTPHUBATh C TOMOIIBIO:

a) SW+I1H;

0) 5S;

B) 5M;

r) 5G.

4. KakoBa oObIYHasi MOCIEAOBATEIBLHOCTh IMEPEUUCIICHHBIC HIXE METO0B
perieHus mpooyem?

1)OT60p poOeMbl, HYKIarOIIEHCsS B COBEPIIICHCTBOBAHUM.
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2)COop naHHBIX.

3)BHenpeHue perieHuii.

4)OmnpeneneHue Toro, rOJAUTCS JIU MPOEKT.
5)3ydeHue TeKylux npoueayp.
6)Ornpezenenne KaHAUAATOB it cOOpa TaHHBIX.
7)AHanu3 JaHHBIX.

8)Permienue mpoOieMsl.
a)l1,4,5,6,3,8,2,7;
0)1,5,4,6,2,7,8,3;
B)1,5,6,2,4,8,7,3;
r41,5,6,2,7,8,3.

5. YV D. Jlemunra ecth 14 karodeBbIX NPUHLIMIIOB — 3anoBeneil. Halinaure He
BXO/IAIIYIO B HUX.

a) TOCTOSIHCTBO 1IEJIH;

0) HoBas unocodus;

B) YUpEAUTE JUAEPCTBO;

T') BBECTH MPOM3BOJILHO YCTAHOBJICHHBIE 3aJaHUSI.

6. Uto sBnsercss ocHoBou co3nanusi ctanaaproB MCO cepun 9000 Bepcum
2000 rona?

a) KOHIEMIINS BCEOOIIEro MEHE)KMEHTA KaueCTBa;

0) KOHIIEMIIUSI BCEOOIIEeTo yIpaBIeHUs KaUeCTBOM;

B) KOHIIETIIMS BceoOmero OJara KauecTna,;

I') KOHIEMIIHS TOTAJIbBHOTO KOHTPOJISI Ka4eCTBa.

7. bymaxHbli OJaHK, B KOTOPBIA 3apaHee BHECEHBI KOHTPOJIUPYEMbIS
napaMeTpbl, COOTBETCTBEHHO KOTOPHIM MOKHO 3aHOCUTH JAHHBIE C MOMOIIbIO
MTOMETOK WJIA MPOCTHIX CUMBOJIOB:

a) KOHTPOJIbHAs KapTa;

0) KOHTPOJIbHBIH JIUCTOK;
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B) nuarpamma Ilapero;

') OPUYUHHO-CIIC/ICTBEHHAS IMarpaMma.

8. Kakoit mpuamun TQM peanusyercs 0pH HCIOJB30BAHUHU CEMU
UHCTPYMEHTOB KOHTPOJISI KauecTBa?

a) BOBJICUEHHUE BCETO MEPCOHANIA,;

0) mpuUHATHE PELIeHUI, OCHOBAaHHBIX Ha (aKTax;

B) JINJIEPCTBO PYKOBOJICTBA;

I') OpUEHTAIIUS Ha TOTPEOUTENS.

9. OcHOBHAs1 OTBETCTBEHHOCTH 32 KaYECTBO BBITYCKAEMOW MPOTYKIIUH JICKUT
Ha:

a) PyKOBOIUTEIE TPEIIPUITHUS;

0) pyKOBOJIUTENIE TIO KAUYECTBY:

B) PYKOBOJIUTEJIEC IO MPOU3BOJICTBY;

I') HETIOCPEICTBEHHOM HCIIOTHUTEIIE.

10. KoMy M3 HAacTaBHMKOB IO KAauye€CTBY NMPUHAJICKUT HIES KOHTPOJIHHOM
KapThbI?

a) B. lyxapr;

0) O. Jlemunr;

B) @. Teitnop;

r) Jx. Jxypan.
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1.1.1.2 Bapuanm 4

1. ITo ero ununmatuBe ¢ 1962 r. HauyanIu pa3BUBATHCS KPYKKU MO KOHTPOJIIO
KaueCcTBa:

a) 9. JlemuHr;

0) k. lxypan;

B) K. Mcukaga;

r) @. Kpocou.

2. WHcTpyMeHT, MO3BOJSIOUIMM MPOBECTH KIACCU(PUKALKMIO MHOXECTBA
JAHHBIX 110 HECKOJIBKUM T'PYIIaM C YI€TOM HX XapaKTePHBIX OCOOEHHOCTEH:

a) nuarpamma [lapero;

0) rucTorpamma;

B) METOJI CTpaTU(UKALIHH;

') KOHTPOJIbHAS KapTa.

3. UbuMu B OCHOBHOM ommmOkamu, o MEeHuI0 k. J[KypaHa, onpenensitoTcs
poOsIeMbl KauecTBa?

a) olrOKaMu TOM-MEHEIPKMEHTA;

0) ommOKamMu UCTIOJTHUTENEH padoT;

B) OIIMOKAMH KOHTPOJIEPOB ChIPbS;

') OIIMOKaMU KOHTPOJEPOB MPOAYKIIHH.

4. TloxymaTenw adyrTCs, YTO BBIMTYCKAaeMbIC NPEANPHUATHEM IITYYHBIC
OyJOYHbIE M3AETHUS YacTO OTJIMYAIOTCS pa3MepoM M maccol. Jlyisg Toro, uToObl
yoenutbcsi B OOOCHOBAHHOCTH OTHUX >Kajlo0 PYKOBOJCTBY IIeJIecO00pa3HO
BOCTIOJIb30BAThCS:

a) KOHTPOJIbHBIM JINCTKOM;

0) KOHTPOJIbHOM KapToii;

B) Auarpammoii McukaBb;
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) IMarpaMma pacciiOCHHUs.

5. CO6op maHHBIX O 3aTpaTax Ha KadeCTBO, MPU OTCYTCTBUM O(POPMIICHHOM
CHUCTEMBI KauecTBa C pacHpenesieHHneM OTBETCTBEHHOCTH TI0 00ECIIeUeHHUIO
KauyecTBa, OCYIIECTBIISCT:

a) COTPYIHUK (PMHAHCOBOT'O OT/CIA;

0) MpeACTaBUTENb OT/AENIA KaueCTBa;

B) KaXIbli COTPYAHHUK, OCYIICCTBISIOMNUNA JIHOObIE  (DYHKIIMH 110
o0ecreueHUI0 Ka4ecTBa, Ha CBOEM paboueM MECTE;

') pYKOBOJMTEIIb MTOAPA3ICICHU.

6. AprymMeHTaIus B MOJIb3y YYACTHS MPEANPHUATHS HA COMCKAHUS TTPEMHUH 10
KaueCTBY SIBIISIETCS BCE HIDKECTIEAYIONIEE, 32 UCKITIOUCHUEM:

a) MO3BOJIAIOT MOTYYUTh OOBEKTUBHYIO OIIEHKY COOCTBEHHOTO MPEAIPUSITHS B
CpPaBHEHUH C JIyUIITNM;

0) cTuMynupyeT paboThl IO HEMPEPHIBHOMY YIIYUIIICHUIO Ka4eCTBa;

B) TIOJIYYCHHE MPEMUN HEOOXOIMMO JIJISl PEKJIIaMbl TTPOTYKITHAH;

T') MIOBBIIIAET UMUK TIPEATPUSATH.

7. KT0o momkeH B cooTBeTCTBUU ¢ TpeboBaHusmMu crangaptoB MCO cepum
9000 Bepcuu 2000 r. oGecrieuuts pazpadboTky [lomuTrku B o01acTu kayecTBa?

a) OTJIe]T Ka4eCTBa;

0) BBICIIIEE PYKOBO/JICTBO;

B) BCE YPOBHHU YIIPABJICHUS MPEITPUITHEM;

I') IEpCOHAJI TTOAPA3/ICICHUMN.

8. OCHOBOTOJIOKHUK MPUMEHEHHSI CTATUCTUYECKUX METOJIOB B YIPABIICHUS
KayeCTBOM IIPH CEPUITHOM MIPOU3BOICTBE:!

a) B. Ulyxapr;

0) O. Jlemunr;

B) @. Teitnop;
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r) JIx. Txypan.

9. KoHTposibHas KapTa HCIOIB3yeTCsl HEMOCPEACTBEHHO IS
a) YCTaHOBJICHUSI IOITYCKOB U MPEIEIIOB;

0) cpaBHEHUS OIepallnii;

B) OIpe/ieTICHNE CTa0MIIBHOCTH MTPOIIeCCa;

') OpUEMKH WK OPAaKOBKU MAPTUM MaTepHaa.

10. NuctpymeHnt YIIPABJICHUSA Ka4yeCTBOM, obecrieunBaroInit
CUCTEMATUYECKUI MyTh pa3pelIeHUs CYIIECTBYIOIIEH MPOOJIEMBI:

a) Ip€BOBUIHAS AHArpaMMa;

0) MaTpu4Has 1UarpamMma,

B) CTpEJIOYHAs AMarpaMma;

') MaTpuIia IPUOPUTETOB.
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1.1.1.3 Bapuanm 5

1. Kakas u3 curyanuii ¢ yAOBICTBOPEHHOCTHIO MOTpeOUTENss Hambosee

XapaKTCPHaA IIpU BBICOKOM CTEICHU MOHOIIOJIM3alln1 HpOI/ISBOI[CTBa?

aycs= T/ cd; (V — IEHHOCTB TIPOAYKIIUH )
6)cs=vT/c T; (c - CTOMMOCTP TIPOAYKITUH

Bycs=v 4 /cT; (CS — ymoBIIETBOPEHHOCTH MOTPEOUTEIIS)
ryes=v v /cy.

2. BBen B MUpPOBYIO MPAKTUKY HOBBI OPUTHHAIBHBIA TpauuecKuil METO.
aHajau3a NPUYUHHO-CIECICTBEHHBIX CBSI3€M, MOJYYMBIIMX Ha3BaHue «Ckener
peI0BDy (Fish bone Diagram):

a) Jx. Jxypau;

0) K. Ucukaga;

B) O. [lemuHr;

r) ®@. Kpocou.

3. CeIlppe OBLIO MYIIEHO B MPOU3BOACTBO 0€3 MPOBEACHUS BXOJIHOTO
koHTpossi. C TOoukuM 3peHus MexayHapoaHbix ctangaptoB MCO cepun 9000 310
BO3MOXXHO, €CJIU:

a) TMOCTAaBIIUK CHIPhSI XOPOIIIO U3BECTECH;

0) mapTus MPOAYKIMH, BBIMYIIEHHAS W3 JAHHOTO CBHIPHS, MPOMapKHpOBaHA
COOTBETCTBYIOIIUM 00pa3oMm;

B) CBIPbE COMPOBOXKAAIOCH JOKYMEHTOM O Ka4ECTBE TTOCTABIIHKA,;

I') BEpHO BCE BBIIIEHA3BAHHOE.

4. Jlnsa >ppexTrBHON OpraHu3aluu MPOBEACHUSI CEMUHApa Ha MpPEINpUsSTUN
1EeJecO00pa3HO MPUMEHUTD:
a) IPEBOBUHYIO AHarpaMMy;

0) OJ0K-CcXeMy;

78



B) AMarpaMMmy CBSI3€i;

') CTPEJIOBUIHYIO IUArpaMmy.

5. llpenBapurenbHas OLIEHKA 3aTpaT Ha KadeCTBO I10Ka3ajla, 4YTO B
COOTBETCTBHH C MOJCIIbI0 PAF OHU COCTaBIISIIOT:

— Ha npeaynpexaenue — 10%;

— onenky — 30 %;

— BHyTpeHHue otkaszsl — 40 %;

— BHemHue otkasbl — 20 %.

B aT0i1 cutyanun HeoOX0AMMO CIeAYIOIIee, 32 UCKITIOUCHUEM:

a) CHU3UTh 3aTPaThl HA OIICHKY;

0) TpOBECTH aHAIM3 OCHOBHBIX TMPHUYMH Opaka C TIOMOIIBIO JUATPaMMBbI
[Tapero;

B) pa3paboTarh IUIaH MPEAYNPEXIAIOINMX MEPONPUITHI M (PUHAHCHPOBATH

ux;
) TMPOBECTH JOMOJHUTEIbHOE OOydeHHe pabouux Ha KPUTHUYECKUX
ornepanusx.
6. OcHOBHasi OTBETCTBEHHOCTh 332 KaU€CTBO BBIITYCKAEMOUN MPOAYKIIUU JIECHKHUT
Ha:

a) pyKOBOJMTEIIE TIPENIPUSATHS;
0) pyKOBOJIUTEJIE 110 KaU€CTRY;
B) PYKOBOJUTEJIE 110 TPOU3BOJICTBY;

I') HEIIOCPEACTBEHHOM HMCIIOIHUTEIE.

7. DTOT UHCTPYMEHT KOHTPOJISI KaueCTBa MO3BOJISIET OTCIEKUBATH COCTOSIHHUE
npoluecca BO BPEMEHHU, a TaKKE€ BO3JICMCTBOBAaTH HAa MPOLECC 0 TOr0, KaKk OH
BBIMJET U3-T10J] KOHTPOJIS:

a) METOJ] CTpaTu(uKaIuu;

0) NIPUYMHHO-CJIEACTBEHHAS AUarpaMMma;
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B) KOHTPOJIbHBII JINCTOK;

T') KOHTPOJIbHAs KapTa.

8. Crannapt kavectBa o ®@. Kpocou:

a) U3MEpEHUE KaueCTBa MaTePHATLHBIMH [IEHHOCTSIMU;
0) oTcyTcTBHE 1e(EKTOB WIIM HYJIEBBIC 3aTPaThI;

B) COOTBETCTBHE 3a/IaHHBIM TPEOOBAHUSM;

I') YI0OBJIETBOPEHHOCTh MOTPEOUTEIIS.

9. AprymeHTaMu 1Sl YTBEPKIACHHUS, YTO "KAYECTBO HUYETO HE CTOUT' MOYKET
OBITH BCE CIEAYIONIEE, 32 UCKITIOUCHUEM:

a) TpH BBIMYCKE KAYECTBEHHOU MPOAYKIIUU MOCTOSHHO CHUXKAIOTCS OCHOBHBIE
3aTpaThl HA YCTPaHEHHE J1€(PEKTOB;

0) YJIOBJIETBOPEHHbIE MOTPEOUTETN BO3BPAIAIOTCS CHOBA, 00bEM MPOJaX U
NPUOBLUIA YBEIIUUUBACTCS,

B) IpPU BBINYCKE KAYECTBEHHON MPOAYKIIMM HCKJIIOYAIOTCSA 3aTpaThl Ha
KOHTPO!JIb;

') BEpHO BCeE.

10. Yrto sBislETCA HENPUEMIIEMBIM Ui PYKOBOJCTBA MPEANPHUSITHS,
BHEJIPSIOLLETO CUCTEMY KayecTBa?

a) TpeOOBaHUE CTPOTOro COOJIIOCHHSI METOIOB MEHEPKMEHTA KaueCTBa,;

0) BBICIYIIMBAaHUE MHEHHUS OTHOCUTEIBHO HEIP(HEKTUBHOCTH 3JIEMEHTOB
CUCTEMBI KaueCTBa;

B) E€IUMHOJIMYHOE TPUHSTHE PEIICHUH Ha OCHOBAaHUU MPEACTABICHHBIX
(akTUYECKUX JaHHBIX O COCTOSTHUH MPOU3BOJICTBA

I) pa3BUTHE COPEBHOBAHHUA (CONMEPHUYECTBA) MEXIY MOAPA3ACICHUSMH 3a

Ka4dycCTBO.

Tadauua npaBUJIbHBIX OTBETOB
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Ne Ne BapuanTa
3a]aHuA B1 B2 B3 B4 B5
1 b B A B b
2 A b A B b
3 I A B A b
4 B b B b r
S) A B r b A
6 B A A B A
7 b b b b B
8 A B b A B
9 b A A B B
10 I b A A r

IlIkaJjia 1 npaBUJIa OLEHKHU Pe3yJ1bTATOB
10 BepHBIX OTBETOB — 5 0AJIJIOB,;

8 BEpHBIX OTBETOB — 4 OaJia;

5 — 7 BEpHBIX OTBETOB — 3 Oaia.
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