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ABSTRACT

Bachelor’s degree in 38.03.02 «Management»

Course title: Business communications and conflict management

Variable part of Block, 3 credits

Instructor: Drozdov I.N., Associate Professor of Management

At the beginning of the course a student should be able to: the ability to
take initiative and make responsible decisions, aware of the responsibility for the
results of their professional activities (OC-3), the ability to find organizational and
managerial decisions and the willingness to take responsibility for them from the
standpoint of the social significance of the decisions made (OPC-2), the ability to
design organizational structures, participate in the development of strategies for
managing human resources of organizations, plan and implement activities,
distribute and delegate powers based on personal responsibility for the activities
carried out (OPC-3), ownership of decision-making methods in the management of
operating (production) activities of organizations (OPC-6), possession of skills to
use basic theories of motivation, leadership and power to solve strategic and
operational management tasks, as well as to organize group work based on
knowledge of group dynamics processes and team building principles, ability to
audit human resources and diagnose organizational culture (PC -1), possession of
various ways of resolving conflict situations in the design of interpersonal, group
and organizational communications based on modern personnel management
technologies, including in the intercultural environment (PC-2), possession of the
skills of documenting solutions in managing the operational (production) activities
of organizations when introducing technological, product innovations or
organizational changes (PC-8),possession of business coordination skills in order
to ensure consistency in the implementation of the business plan by all participants
(PC-19).

Learning outcomes: the ability to find organizational and managerial
decisions and the willingness to take responsibility for them from the standpoint of
the social significance of the decisions made (OPC-2), ability to assess the impact
of the macroeconomic environment on the functioning of organizations and state
and municipal authorities, identify and analyze market and specific risks, as well as
analyze the behavior of consumers of economic benefits and the formation of
demand based on knowledge of the economic fundamentals of behavior of
organizations, market structures and competitive environment of the industry (PC-

9).



Course description: nature of communications, communications in
management, communications in a developing organization, conflict management,
business communications, communications in international management.

Main course literature:

Drozdov I. N. Managing personnel and communications of an innovative
project: a manual for universities / I. N. Drozdov. Vladivostok: Far Eastern Federal
University Publishing House, 2014. - 191 p. - 10 copies - Access Mode:
http://lib.dvfu.ru:8080/lib/item?id=chamo:764013 &theme=FEFU

Technologies of effective professional and managerial activity: study guide /
Far Eastern Federal University, School of Economics and Management; [comp.
ILN. Drozdov]. Vladivostok: Far Eastern Federal University Publishing House,
2013. - 342 p. - 11 copies - Access Mode: http:/lib.dvfu.ru:8080/lib/item?
id=chamo:729530&theme=FEFU

Form of final knowledge control: set-off.



http://lib.dvfu.ru:8080/lib/item?id=chamo:729530&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:729530&theme=FEFU
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AHHOTanus K padoyeid mporpamMme AMCIUAINIAHBI

«/le1oBbIe KOMMYHMKAIIMY U YIIPaBJIeHHEe KOHPIUKTAMI»

VYueOHblii Kypc «JlenoBble KOMMYHHMKAIlMM W YOpaBieHHE KOH(DIMKTaMI»
MpEIHA3HAYEH IS CTYICHTOB HanpasieHust noaArotoBku 38.03.02 MeHeKMEHT..

HucuumivHa «J/leoBble KOMMYHUKAIUM W yOPaBICHUE KOHMIUKTaAMU)
BKJIFOYEHA B COCTaB BapUATUBHOMN yacTu Oyoka «JIuCIUIIIMHBI (MOTYITH )».

OO6miast TpyA0EMKOCTh AUCHUILIMHBI COCTaBIAET 3 3a4eTHbIC eAuHUILI, 108
9acoB. YUeOHBIM IUIAaHOM TPETyCMOTPEHBI JIEKIIMOHHbIE 3aHsTHs (18 daco),
npakTudeckue 3ansaTus (18 gacor), camocrosTenbHas paboTa cTyneHToB (72 yaca).
JlucuunnvHa peanusyercs Ha 3 Kypce B 6 ceMecTpe.

Hucrumumaa  «/lenoBele  KOMMYHHKAIMM W YIOPABICHHE KOH(IMKTAMI)
OCHOBBIBACTCSI HA 3HAHUSAX, YMEHHUSAX W HaBBIKaX, MOJYYEHHBIX B pe3yjbTare
M3y4YeHUs AUCHUILIMH «YNPaBICHUYECKOEe MbIUIeHUuE», «Teopusi opraHuzanuu u
OopraHu3aliioHHOe  moBeneHue», «llepconanbHas  3PQPexkTUBHOCTH:  TaiiMm
MEHE/KMEHT» U1 TO3BOJISICT TOATOTOBUTH CTYACHTOB K OCBOSHHUIO psijia TaKUX
JUCHUIUIMH, KaK «YOpaBlI€HUE H3MEHEHUSMU W WHHOBALMSIMUY», «YIMPaBICHHE
PE3YJIBTaTUBHOCTHIO MAPKETUHIA.

ConepxaHue JUCHMIUIMHBI OXBaThIBAET CJIEAYIOMIUM KpPyr BOIPOCOB:
NpUpoJa KOMMYHUKAIIM, KOMMYHHKAallUM B YNPABICHUH, KOMMYHHUKallUM B
pa3BUBarONIEHCA OpraHu3alyu, yIIpaBIICHUE KOH(JIMKTaMH, ou3Hec-
KOMMYHUKAIIMU, KOMMYHHUKAIIUA B MEXyHAPOIHOM MEHEKMEHTE.

Heab - pa3BuTHE y CTYAEHTOB JIOJDKHOTO YPOBHSI KOMIIETEHIIMN B 0OJacTH
COBPEMEHHBIX METOJIOB JICJIOBBIX KOMMYHHUKAIIMM W YyHpaBJICHUS KOH(IUKTaMHU,
HEOOXOMMMBIX ISl YCIEITHOTO JIOCTHXKEHHUS 3HAYMMBIX TIEPCOHATBHBIX U
OpraHU3alMOHHBIX PE3Y/IbTATOB.

3agaun:

e OCBOUTH TCOPETUYCCKHUE U MPAKTUICCKHUE OCHOBBI A((HEKTUBHBIX JECIOBBIX

KOMMYHHUKAIIMI U yIIpaBieHUs] KOH(PIUKTaMu;



e OBJIAJCTH COBPCMCHHBIMHU IIPpUKIIaIHBIMHA MCTOdaMM JCJIOBBIX

KOMMYHUKAIIMA U YIIPABICHUS] KOHMIUKTAMU;
e oOpect yMmeHUs 10 3PGHEKTUBHOMY UCIOIB30BAHUIO COBPEMEHHBIX

METOJIOB JEJIOBBIX KOMMYHHKAalMid W yHOpaBlI€HUsS KOH(QIMKTAMU C Y4YETOM

CHeM(PUKU MPOU3BOICTBEHHON JAESITEIbHOCTH U OPraHU3aIMOHHOMN CyOKYIIBTYPBI.
JIns  yCHemHoOro HW3y4YeHMs JUCLHUIUIMHBI «/[eT0BbIE KOMMYyHUKAluu W

yhnpaBiieHHe KOHQIUKTaMU» y OOyYarolUXcsl JOJDKHBI OBbITh C(HOPMHPOBAHBI

CJIEYIOIIHE TIPEIBAPUTEIIbLHBIC KOMITETCHIINH:
o Obwexynbmypuvle: CIOCOOHOCTh MPOSIBISATh WHUIMATUBY M TNPUHUMATh

OTBCTCTBCHHBLIC PCHICHHA, OCO3HAaBAsd OTBCTCTBCHHOCTL 3a PC3YJIbTAThI cBoOEH

npodeccuonansuoit aestenbHoctu (OK-3).
o ObwenpogeccuoHibuble.  CIIOCOOHOCTh  HAXOAWTh  OPraHU3AIMOHHO-

YOPABJICHYECKUE PEUIEHUS! M TOTOBHOCTHIO HECTHM 3a HUX OTBETCTBEHHOCTh C
MO3ULMKA  COUMAJIBHOM 3HAYMMOCTHM  NpuHUMaeMbix pemeHuid  (OIIK-2),
CIIOCOOHOCTh MPOEKTUPOBATH OPraHU3alMOHHBIE CTPYKTYpbl, y4acTBOBaTh B
pa3paboTKe CTpaTeruil YNpapJIEHUS YEIOBEYECKHMMH pPEeCypcaMu OpraHHM3alui,
IUIAHUPOBaTh M OCYILECTBISATh MEPONPHUATHS, PACHpPElENsATh W JEIEerHpoBaTh
NOJTHOMOYMSI C Y4YeTOM JIMYHOM OTBETCTBEHHOCTH 3a OCYUIECTBISIEMbIC
Meponpusitua (OIIK-3), BrageHue MerolaMu MPUHITUSL PEIICHUN B yNpPaBICHUU

ONEPAIMOHHOM (MPOU3BOJICTBEHHOI) AesTeNbHOCThIO opranu3anui (OIIK-6).
o [Ipogpeccuonanvhvie: BIAJCHUE HABBIKAMH HCIIOIb30BAaHUS OCHOBHBIX

TEOpU MOTHUBALMM, JUAEPCTBA W BJIACTA JJISI PEUICHUS CTPATETUYECKUX H
ONEPATUBHBIX YNPABICHYECKUX 3aJa4, a TaKXKE i1 OpPraHu3aluu TPYNIHOBON
paboThl Ha OCHOBE 3HAHUS MPOLIECCOB TPYNIOBOW JAMHAMUKUA M TMPUHIUIIOB
dhopMupoBaHUs KOMaHJIbl, YMEHHUs MPOBOJUTH AyJIUT YEJIIOBEUECKUX PECYpPCOB U
OCYIIECTBISATh JUArHOCTHKY opranu3anuonHoi kynasTypsl (I1K-1), Bragenuem
pasnUYHBIMM ~ CcrocoO0aMu  pa3pelieHus  KOHQUIMKTHBIX  CUTyallud  Ipu
MPOCKTUPOBAHUM  MEXKIHMYHOCTHBIX,  TPYNHOBBIX W OPraHU3alMOHHBIX
KOMMYHMKAIIMM HA OCHOBE COBPEMEHHBIX TEXHOJIOTUH YIIPABJIEHUS IIEPCOHAIIOM, B
TOM uucie, B MexkyinsrypHoil cpemne (IIK-2), BrageHue HaBbBIKAaMU
JOKYMEHTaJbHOTO OQOPMIICHUSI PEIICHUH B  YIOPaBIECHUU OMNEPAIMOHHOMN

(IpOU3BOACTBEHHO) JEeSITEHbHOCTH opraHu3anun npu BHEJPEHUU



TEXHOJIOTHYECKHUX, MPOAYKTOBBIX WHHOBAIIMK WJIM OPTraHU3allMOHHBIX M3MECHEHUH
(ITK-8), BrajieHre HaBBIKAMHU KOOPAMHAIIMN TTPEANMPUHUMATEIBCKON JeATeIbHOCTH
B IEJIIX OOEeCICUEeHHSI COIIACOBAaHHOCTH BBIIIOJHEHUSI OW3HEC-IUIaHA BCEMH

yuyactHukamu (I1K-19).
B pesynbrare u3yueHus: JaHHOUW TUCIUTIIMHBI Y 00y4YaromuXcst JOPMUPYIOTCSI

cienyroue oOuenpodeccuoHaibHble W MPO(ECCHOHANIbHBIE KOMIIETCHIIMH

(271€MEeHTBI KOMIIETEHITUH ).

Kon u ¢popmyinpoBka

Jrtanbl GOpMHUPOBAHUSA KOMIETEeHIMH

KOMIIETEHIIMH
OIIK-2 criocobHOCTH OCHOBBI  d(D(PEKTUBHBIX JIETTOBBIX KOMMYHHUKAIIH,
HaXOJIUTh HO3BOJISIOIINE HaXOIUTh OpraHU3aluOHHO-
OpraHHU3aIMOHHO- 3Haer yIpaBJIEHYECKUE PEIIECHUS. M TOTOBHOCTBHIO HECTH 32
yIpaBICHYECKUE HMX OTBETCTBEHHOCTH C IMO3UIMA  COLMAIBHOM
pelleHus 1 3HAYUMOCTH TIPUHUMAEMBIX PEIIEHUI
TOTOBHOCTBIO HECTH 32 NPUMEHATh Ha MPaKTHKE METOmsl A (EKTHBHBIX
HHUX OTBETCTBCHHOCTE € JIEJIOBBIX KOMMYHMKAIMH, MO3BOJIAIOIINE HAXOIUTh
HO3HUIIMHA COLMATbHON OpraHM3allMOHHO-YIIPABICHYECKHE  PEIICHUs |
SHaYMMOCTH Ymeer TOTOBHOCTBIO HECTH 338 HHX OTBETCTBEHHOCTH C
TIPUHIMACMBIX HO3UIKMA  COUMAILHOM 3HAYUMOCTH IIPUHMMAEMBIX
peleHuA pernermii
HaBBIKAMHM HCIIOJIL30BAHUS HMHCTPYMEHTOB JIEJOBBIX
KOMMYHHUKAI[HH, TO3BOJISFOIIIUMU HaXOJIUTh
Brageer | OPTAHM3ALNOHHO-YIIpaBIeH eckite penienus u
TOTOBHOCTBIO HECTH 3a HHX OTBETCTBEHHOCTH C
MO3ULUKA COLMAJbHOM 3HAYUMOCTH [PUHUMAEMBIX
pelIeHu
I1K-9 cnocoOHOCTB 3Haer IPUHIUIBI 3()(HEKTUBHOTO yIpaBieHUs] KOH(INKTaMHU,
OLIEHUBATD HO3BOJISIONINE OLIEHUBATh BO3/IENCTBIE
BO3JIENCTBHE MaKpO’KOHOMHYECKON Cpelbl Ha (YHKIHOHMPOBAHHE
MaKpO3KOHOMHYECKOM OpraHu3aldii W  OpraHoB TOCYJApCTBEHHOIO H
cpelbl Ha MYHMIMIIAIGHOTO  YIPABIEHHS,  BBIABIATH W
(GYHKIMOHUPOBAHHE AHAJIM3UPOBATH PHIHOYHEIE U CIIENU(PUIECKHUE PUCKH, A
OpraHu3anuii u TaKKe AHAJIM3MPOBATh IOBEICHUE MOTpeOHTENCH
OpraHoB SKOHOMUYECKUX Onar u (opMHpoBaHHE CHpoca Ha
roCy/IapCTBEHHOTO U OCHOBE 3HAHHS DSKOHOMHUYECKHX OCHOB ITOBEICHHUS
MYHHIHUIIAILHOTO OpraHu3alyii, CTPYKTYp pPHIHKOB M KOHKYPEHTHOM
YIPABICHUS, BBISBIATh Cpelbl OTpaciiu




Y aHAJIU3UPOBATh
PBIHOYHBIE U
cnienuuIecKue pUcKH,
a TaKKe aHAJTN3UPOBAThH
MOBe/IeHUE
norpeouTeneit
SKOHOMMYECKHX OJar u
(dhopMupoBaHue crpoca
Ha OCHOBE 3HaHUS
SKOHOMHMUYECKHX OCHOB
MOBE/ICHUS
OpraHu3alui, CTPYKTYp
PBIHKOB U
KOHKYPEHTHOH CpeIbl
oTpaciu

Ymeer

MPUMEHATh Ha TMPaKTUKE METoAbl A(h(HEKTHBHOTO
yrpaBieHus] KOH(QIUKTaMU, TO3BOJISIONINE OIICHUBATH
BO3JICICTBUE  MAKPOSKOHOMHYECKOM  Cpelbl  Ha
(YHKIIMOHUPOBAHWE  OpraHW3alii U  OpPraHoB
rOCyIapCTBEHHOTO W MYHHULUIAILHOTO YIPaBICHHUS,
BBISBISATH W aHAJIW3UPOBaTh  PBIHOYHBIE U
cnenu@uueckue pHUCKH, a TakkKe aHaJu3upOBaTh
MOBEICHNUE TIOTpeOuTeNIell SKOHOMUYECKUX Onar u
¢bopMupoBaHue  crmpoca Ha  OCHOBE  3HAHHS
SKOHOMHYECKHX OCHOB TIOBEJCHUS OpTaHU3AINM,
CTPYKTYP PBIHKOB U KOHKYPEHTHOU cpe/bl OTpaciu

Bnaneer

HaBbIKaMH UCIOJIb30BAHUS HHCTPYMEHTOB YIPaBIECHUS
KOH(JIMKTaMHU, MIO3BOJIAIOIUMU OLIEHUBATh
BO3IEMCTBHE  MaKpPOSKOHOMHYECKOM  cpenpl  Ha
(YHKIMOHUpPOBAaHME  OpraHM3alludi U OpPraHoB
rOCyIapCTBEHHOTO W MYHHULMIAIBHOTO YIPaBICHUS,
BBISBIISITH M AQHAJM3UPOBATh  PBIHOYHBIE U
cnenuuueckue pHUCKH, a TakkKe aHaJU3UpOBaTh
MOBEJICHUE TOTpeduTeNell SKOHOMUYECKHX Onar u
¢bopMupoBaHue  crmpoca Ha  OCHOBE  3HAHMS
SKOHOMMUYECKMX OCHOB IIOBEJEHHUS OpraHU3ALNH,
CTPYKTYP PHIHKOB U KOHKYPEHTHOM Cpe/ibl OTpaciu

s popmupoBaHus BBINMIEYKa3aHHBIX KOMIIETCHIIMNA B paMKaxX UCIUTUTHHBI

«JlenoBbie

ciIcayromuue  MCETOAbI

KOMMYHUKAIINH

aKTUBHOTO / WHTEPAKTUBHOIO OOYy4YECHUS:

)41

yOpaBieHUe KOHQPIUKTaMU»  MPUMEHSIOTCS

IpyIIIOBast

JUCKYCCHS, 3cCe, OpEMHCTOPMUHT, UHIMBUIYaJIbHOE TBOPUECKOE 3a/IaHHE.

I. CTPYKTYPA U COJEP)KAHUE TEOPETUUYECKOM YACTHU KYPCA

Tema 1. Ilpupona koMmyHuKauui (2 yac.)

Ha3nauenue udenoBeueckux KOMMYHHKaIui. BepOanbHbie W HeBepOalbHbBIE

CpENICTBA JIEJIOBOM M MEXJIMYHOCTHOM KOMMYyHHUKanuu. lIcuxodusnonorudyeckue

OCOOEHHOCTH BOCHpUATHS U 00pabOTKH MH(POPMALIUH.

MeToapl OIIEHKH

KOMMYHUKATUBHBIX  crmocoOHocTe.  bapbepsr  kommynmkaruu.  CrocoOsbl

MOBBIIEHUS YP(HEKTUBHOCTH JEIOBOM U MEXIMYHOCTHOM KOMMYHHUKAIMKU. Poib u
MECTO KOHCYJIBTaHTOB B IPOLECCE PA3BUTUS KOMMYHUKATUBHBIX KOMIIETECHIINM.

Tema 2. KommyHukauuu B ynpasJjenuu (4 Jac.)



Haznauyenme w©  (QyHKIIMM  BHYTPUOPTaHU3AINMOHHBIX  KOMMYHUKAIIHMA.
3HAYMMOCTh PABHOINPABHOTO JBYCTOPOHHEro OOIIEHUSI B  YIPaBICHYECKOM
B3aumojencTBuu. Ilogxonasl kK pa3padoTke U NPUHATUIO 3(PPEKTUBHBIX TPYyIIOBBIX
YIIPABICHYECKUX pelieHnid. PopmaTel BHYTPUOPTAHU3AUMOHHBIX KOMMYHHUKALIHM.
Opranuzanusi mpoiecca MPOBEASHUS CIYXeOHBIX coBemnlanuil. OOecrneueHue
VCMOJIHEHUS MPUHSATHIX YIIPABICHUECKUX PEIIECHUMN.

Tema 3. KoMMyHuKauuu B pa3BuBamomieiicss opranu3zanuu (2 vac.)

3HauUMOCTh 3P(HEKTUBHBIX KOMMYHHUKAIIMM B pa3BUBAIOIICHUCS] OpraHU3AINY.
VYopasnenne (GopmanbHbIME U HEe()OPMAIBHBIMA KOMMYHHKAIUSIMU B TPOIIECCE
pa3BuTua opranuzauud. CTWIM yHOpPaBICHYECKOM KOMMYHUKalMU. MeToabl
MOCTPOEHUS OOpaTHOW CBSI3U B yIpaBJIeHYECKOM B3auMmoneucTBuu. Ilomxonsl k
CIVIQXKMBAHUIO KOHKYPEHTHBIX OTHOIIEHUM B opraHu3anuu. OCHOBHBIE MTOKa3aTeNN
3¢ (PEKTUBHOCTH yIpaBICHUS KOMMYHUKAIIUSIMU B Pa3BUBAIOIICHCS OpraHU3aIiu.

Tema 4. Ynpasienue koHpuukTamu (4 4yac.)

[Ipupona wu  HazHaueHue KOHPIUKTOB. (OCHOBHBIE Pa3HOBUIHOCTH
KOH(UIMKTOB. YCIIOBUSI M (PAKTOPhl KOHCTPYKTHBHOTO Pa3pelIeHUs KOH(IMKTOB.
Crparerun moBefeHUsT B KOHGUIMKTHOW curyaruu. CrnocoObl W METOIBI
paspenieHusi KOHPIUKTOB. OCHOBHBIE MPUYMHBI M TIOCIEIACTBUS KOH(IMKTOB B
CUCTEeME€ YympaBiieHHs. MeTojapl NPOTUBOACHCTBHUS KOH(IMKTaM B CHUCTEME
ynpaBieHus. Bumget uw QOpMBI  CKpPBITOTO  BIUSHUSA  JIECTPYKTUBHOU
HanpaBJIe€HHOCTH. [IpoTUBOAEHCTBIE 1E€CTPYKTUBHOMY CKPBITOMY BIIMSTHUIO.

Tema 5. buznec-koMmmyHukanuu (4 4ac.)

3HaYUMOCTh A()(PEKTUBHBIX KOMMYHHUKAIIMA B JIEIOBOM B3aUMOJCHCTBUHU.
OcHoBHbIC (POpMBI U BHUJIBI OU3HEC-KOMMYHHUKAIMH. VHCTPYMEHTHI M KaHaJIbl
Ou3Hec-koMMyHHUKanui. [lemoBas Oecega Kak OCHOBa OHM3HEC-KOMMYHHUKAITHI.
OCHOBBI yCHENIHBIX IMMyOJWYHBIX BBICTYIUICHHUH M caMmorpe3eHTanuii. UMumx u
pernyTtamnus B A€10BOM KOMMYHHUKalMu. KOMMyHUKAIIMOHHBIE U COLIMATIbHBIE CETH.

Tema 6. KoMMyHMKanuu B MeKIYHAPOJIHOM MeHeAkMeHTe (2 yac.)

KynerypHoe pa3zHOoOOpa3ue UeIoBEYECKMX KOMMYHHUKAIuid. (OCHOBHBIC

npoOJIEMbl MEXKYJIbTYPHBIX JEJOBBIX KOHTAkTOB. HeoOxomumble HaBBIKM IS



YCHENIHON ACSTENIPHOCTH B MHOM JienoBoi KynbType. [logxoasr k popmupoBanuio
KOMMYHHMKAaTUBHOM KOMIIETEHTHOCTH B CHUCTEME MEXKKYJIBTYPHOTO J€JI0BOIO

B3aUMOJICHICTBHUS.

II. CTPYKTYPA U COJIEPKAHUE MPAKTUUYECKOM YACTHU KYPCA

IIpakTudeckue 3ausaTus (18uac.)

3ansTue 1. Ilpupona u Ha3HAaYeHHe KOMMYHHMKAaNUii (2 4ac.)

Memoovl akmueno2o / UHMEPAKMUBCHO20 00YUEHUA — ZPYNNOBAS OUCKYCCUSL,
opeitncmopmune (2 uac.)

1. Omummre BepOanbHBIE ¥ HEBepOaJIbHBIC CPEACTBA  NIEJIOBOM U
MEKIMYHOCTHON KOMMYHUKAIUU.

2. Kak nposBastorcs ncuxo(u3noIoru4eckue 0COOEHHOCTH BOCHPUATHS U
00paboTku H(GOPMAIINH B MPOIECCE AETOBBIX KOMMYHHUKAIIUNA?

3. Kakue cyniecTBytoT METO/Ibl OLIEHKA KOMMYHHUKATUBHBIX CITIOCOOHOCTEN?

3ansiTue 2. bapbepsl B 1eJ1I0BOM KOMMYHHKALUi (2 4ac.)

Memoovt akmueno2o / UHMEPAKMUBHO20 00yUeHUA — 2PYRNO06As OUCKYCCUs,
opeitncmopmune (2 uac.)

1. OnwumuTe OCHOBHBIE OaphePhl Y 1E€TOBbIX KOMMYHHKAIIHSX.

2. VYkaxute crnocoObl  moBbIIeHUS — 3G(EKTUBHOCTH  ACJIOBOM U
MEKITMYHOCTHON KOMMYHUKAITUH.

3ansTue 3. BHyTpHopranu3anuoHHble KOMMYHHKAIUM (2 4ac.)

Memoobr akmuenozo / UHmMEPAKMUBHO20 00yUeHUA — ZPYNNO6A OUCKYCCUs,
opeitncmopmune (2 uac.)

1. Kakoe Ha3HaueHHME W OCHOBHBbIE (YHKUIMU BHYTPUOPTaHU3ALUOHHBIX
KOMMYHUKALIAN?

2. Ilouemy BaxkHO cOOMIOAATh PABHOMPABHOCTH JABYCTOPOHHETO OOIIEHUS B
yIPaBIEHYECKOM B3aUMOACHCTBUM?

3. Kakue Bw1 3Haere momxompl K pa3pabOTKe W MPUHATHIO A(h(HEKTUBHBIX

IPYIIOBBIX YIIPABIECHYECKUX PEIICHUI?



3ansitue 4. Cayxe0Hble coBenmanusa (2 yac.)

Memoovt akmueno2o / UHmMEPAKMUBHO20 00yUeHUA — 2PYRNO06As OUCKYCCUs,
opeitncmopmune (2 uac.)

1. OnummuTe OCHOBHBIE (hopMaThl BHYTPUOPTAHU3AIIMOHHBIX KOMMYHUKAIIUAH.

2. Kak rpaMOTHO TMOJArOTOBUTH M OPraHMW30BaTh MIPOLIECC MPOBEACHUS
CITyK€OHOTO COBEIIIAHMS?

3. Kakue cymecTBylOT MeTOAbl OOECHEUCHHUS] WCIOJHEHUS TPUHATHIX
YIIPaBICHYECKHUX PEILICHUI?

3ansaTue 5. CTuin ynpaB/jieH4eCKO KOMMYHHKAIUM (2 4ac.)

Memoobl akmugenozo / uHmepaKmueHo20 00y4UeHuUs — 2Pynnoeas OUCKyccus,
opeitncmopmune (2 uac.)

l. Onumwure OCHOBHBIE CTWJIM YINPABICHYECKOM KOMMYHHKAIMU: WX
JIOCTOUHCTBA U OTPaHUYECHUSI.

2. Kak HyxHO ynpaBnare HeQOpPMaTbHBIMH  KOMMYHHKAIUSIMU B
OpraHu3aIuu.

3. Onummre MeToAbl MOCTPOECHHsS OOpaTHOM CBSI3U B YNPABIECHYECKOM
B3aUMOJICHCTBUU?

3ansiTMe 6. YnpasieHHe KOMMYHMKALMSIMM B pPa3BHBaIOLIEHCH
opranu3anuu (2 gac.)

Memoovt akmuenozo / UHMEPAKMUBHO20 00yUeHUA — 2PYRNO06As OUCKYCCUs,
opeitncmopmune (2 uac.)

1. Kakue cylecTBytOT NOAXO/IbI K CITIAXKUBAHUIO KOHKYPEHTHBIX OTHOLLICHHI
B OpraHusanuun?

2. VYkaxuTe  OCHOBHBIC  mToOKazarenu  A(OPEKTUBHOCTH  ympaBICHUS
KOMMYHUKAIIUSIMU B Pa3BUBAIOILICHCS] OPraHU3alINH.

3ansTue 7. Haznauenne KOHPJIUKTOB (2 yac.)

Memoovt akmuenozo / UHMEPAKMUBHO20 00yUeHUA — 2PYRN06As OUCKYCCUs,
opeitncmopmune (2 uac.)

1. Kakwue cymiecTBytOT OCHOBHBIE PA3HOBUIHOCTH KOH(IIUKTOB?



2. Omumute ycimoBuss W (PAKTOpPhl  KOHCTPYKTUBHOTO — Pa3pelIeHUs
KOH(ITMKTOB.

3. VkaxuTe cTpareruu NoBeJeHUs B KOH(IMKTHOW CUTyallMu: BO3MOKHOCTH
Y OTPaHUYECHUS.

4. Kakue OCHOBHbIE NPUYMHBI WU TMOCIEJICTBUS KOH(IUKTOB B CHUCTEME
yIpaBieHus?

3ansaTue 8. Ynpasienune koHduiukramu (2 4ac.)

Memoobr akmugnozo / UHmMePAKMUBHO20 00yHUeHUA — ZPYNNO6As OUCKYCCU,
opeitncmopmune (2 uac.)

1. Kakue cyiiecTByIOT criocoObl 1 METOAbI IPOTUBOACHCTBUS KOH(MINKTAM B
CUCTEME YITpaBJICHUSA?

2. VYkaxute BuUIbI W (GOPMBI  CKPBITOTO BIMSHHUS  JCCTPYyKTUBHOMN
HaANpPaBJIEHHOCTH.

3. Kak »>@dexTuBHO OKa3bpIBaTh MPOTUBOACHCTBHE JECTPYKTHBHOMY
CKPBITOMY BIUSIHUIO?

Tema 9. buzHec-kOMMyHHKanMHu (2 4ac.)

Memoovt akmueno2o / UHMEPAKMUBHO20 00yUeHUA — 2PYRNO06As OUCKYCCUs,
opeitncmopmune (2 uac.)

1. OcHoBHBIE POPMBI U BUIBI OM3HEC-KOMMYHHUKAITHI?

2. Kaxue ocHOBHbBIE METO/IbI BIUSHUS B OM3HEC-KOMMYHUKALIUAX ?

3. Kak of0ecneuyntp  yCHEHNIHOCTh  IyOJUYHOIO  BBICTYIUIEHHS U
caMoIpe3eHTauu?

4. Kakue OCHOBHBIE ACMEKTHl KYJIBTYPHOIO pa3HOOOpa3usi B YEIOBEUECKUX
KOMMYHUKALHSIX?

5. Kakue HaBbIKM HEOOXOMUMBI MJi YCHENIHOW JEATEIbHOCTH B HWHOM
JIEIIOBOU KYJIBTYPE.

6. VYkaxuTe MoAXobl K (POPMUPOBAHUIO KOMMYHHUKATUBHONW KOMIIETEHTHOCTHU

B CUCTCMC MCIKKYJIBTYPHOI'O ICJIOBOI'O BBaHMOHGﬁCTBHH.



III. YYEBHO-METOIUYECKOE OBECIIEYEHHUE
CAMOCTOSTEJIBHOM PABOTHI OBYYAIOILIUXCHA
oOecrieueHue CaMOCTOATEIHLHOU

Y4eOHO-METOANIECKOE paboTHI

oOyJarommxcsi MO JUCHUIUIMHE «JleJoBble KOMMYHHMKAIlUM W  YIIpaBJICHHUE
KoH(pMKTamMmu» npeactasineHo B [Ipunokenun 1 u BKITto4aeT B ceds:

— IJIaH-TpaUK BBINOJIHEHUS CaMOCTOSTENIbHON pa0oThl MO AUCUUIUIMHE, B
TOM YHCJIe IPUMEPHBIE HOPMBI BPEMEHH Ha BBIIOTHEHHE IO KAXKIOMY 3a/1aHUIO;

— XapakTepHCTUKa 33aJaHHil Ui CaMOCTOSITEIbHON paboThl 00yYaromuxcs: u
METOINYECKHE PEKOMEH IAIINH TI0 UX BBITIOTHEHHIO;

— TpeboBaHUS K oopmiieHuIO

MMpCACTABIICHUTIO u PE3YJIIBbTATOB

CaMOCTOSITETTLHOM palboTHI;

— KPUTCPHUHU OLOCHKH BBIIIOJHCHHA CaMOCTOSITEIbHOM pa6OTBI.

IV. KOHTPOJIb JOCTUXEHUS LEJEN KYPCA

No KonTponupyembie Konp! 1 sTamnst OLieHOYHBIE CpeICTBa
n/m pas3ziensl / TEMbI (dhopMupoBaHus TEKYIIHI MIPOMEKYTOUHAS
JTUCIUTLITUHBI KOMITETEHIN I KOHTPOJIb arrecrauus
1. Tema 1. [TIlpupona | OIIK-2 acce (ITp-3), | BompoCH! K
KOMMYHHKAIUH 3HaeT nuckyccust (YO- | 3au€ty NeNe 1-5
4), Tect (I1P-1)
uHauBuayansHo | tect (ITP-1);
€  TBOPYECKOE | BOIIPOCHI K
ymeer 3aganue  (I1P- | 3auéty NeNe 1-5
13),
OpeiHCTOPMUHT
WHMBHUIYaIbHO | WHANBUAYAIbHO
€  TBOpPYECKOE | € TBOpUECKOE
BiajgceT 3aganue  (I1P- | 3amanue (I1P-
13), 13); Bompochl K
OpeirtHcTOpMuHT | 3a4éTy NoNe 1-5
4. Tema 2. | OIIK-2 3HaeT acce (ITp-3), | Tect (IIP-1);
KomMmyHnukanuu B muckyccus (YO- | Bommpocsl k
yIpaBIeHUH 4), Tect (ITP-1) | 3auéty NeNe 6-9




WHIAUBHUAYAJIbHO
€ TBOPYCCKOC

tect (ITP-1);
BOIIPOCHI K

yMeeT 3amanane  (I1P- | 3au€ty NoeNe 6-9
13),
OpeNHCTOPMHHT
WHAWBUAYAIBHO | MHIUBUAYATbHO
€  TBOPYECKOE | € TBOPUECKOE
BJIaJceT 3aganue  (I1P- | 3amanue (ITP-
13), 13); Bompocsl K
opeitacTopMuHr | 3a4éty NeNe 6-9
7. Tema 3. | OIIK-2 acce (ITp-3), | Tect (ITP-1);
KomMmyHukanuu B muckyccus (YO- | Bormpocsl k
3 3HaeT N
pa3BUBarOLIEHCS 4), tect (ITP-1) | 3auéty NeNe 10-
OpraHu3alnu 15
uaauBuayansHo | Tect (I1P-1);
€  TBOpPYECKOE | BOIPOCHI K
ymeer 3amanane  (ITP- | 3au€ty NoeNe 10-
13), 15
OpeHHCTOPMHHT
WHIUBUYAbHO | UHAUBUIYAJIHLHO
€  TBOpPYECKOE | € TBOpUECKOE
- 3aganue  (I1P- | 3amanme (ITP-
13), 13); BompocChI K
OpeitncTopmuHr | 3a4éty NeNe 10-
15
10. | Tema 4. Ynpasnenue | [1K-9 acce (ITp-3), | Tect (ITP-1);
KOH(JIUKTaMHU S muckyccust (YO- | Bompocsl K
4), tect (IIP-1) | 3auéty NeNe 16-
20
uHauBuayansHo | tect (ITP-1);
€  TBOPYECKOE | BOIIPOCHI K
ymeer 3aganue  (IIP- | 3auéty NoNe 16-
13), 20
OpeiHCTOPMUHT
WHMBHUIYaIbHO | WHANBUAYAIbHO
€  TBOpPYECKOE | € TBOpUECKOE
S 3aganue  (I1P- | 3amanue (I1P-
13), 13); Bompochl K
OpeitacTopmuHr | 3a4€ty NoNe 16-
20
13. | Tema 5. busnec- | OIIK-2 3HAeT acce (ITp-3), | Tect (ITP-1);
KOMMYHUKAaIAN muckyccus (YO- | Bompocsl K
4), rect (ITP-1) | 3au€Ty NoNe 21-

25




nnauBuayansHo | tect (I1P-1);
€  TBOPYECKOE | BOIPOCHI K
yMeer 3ananue  (IIP- | 3auéry NeNe 21-
13), 25
OpeNHCTOPMHHT
WHAWBUAYAIBHO | MHIUBUAYATbHO
€  TBOPYECKOE | € TBOPUECKOE
S 3aganue  (I1P- | 3amanue (ITP-
13), 13); Bompocsl K
OpeitacTopmuHr | 3a4€Ty NoNe 21-
25
16. | Tema 6. | OIIK-2 acce (ITp-3), | Tect (ITP-1);
KommyHukamuu B muckyceus (YO- | Bommpocsl k
3HaeT N
MEXTYHAPOTHOM 4), rect (ITP-1) | 3auéty NeNe 26-
MEHEIKMEHTE 30
unauBuayansHo | tect (ITP-1);
€  TBOpPYECKOE | BOIPOCHI K
yMeeT 3amanne  (I1P- | 3auéty NoNe 26-
13), 30
OpEMHCTOPMHHT
WH/IUBUIYAIEHO | MHIUBUIYaIHHO
€  TBOPYECKOE | € TBOpUECKOe
— 3amanne  (I1P- | 3amanue (I1P-
13), 13); Bompocsl K
opeitHcTOpMHHT | 3a4€Ty NeNe 26-
30

TunoBeie KOHTPOJBHBIE 3aJaHUsI, METOINYECKAE MAaTEPUAIIBI, ONPEAECISAIOIINE
IIPOLETY Bl OLICHNBAHUS 3HAHWU, YMEHHUI Y HABBIKOB U (WJIN) ONIBITA IEATEILHOCTH, a
TaK)K€ KPUTEPUM U TOKa3aTeslHd, HEOOXOIMMBIE JIsl OLEHKU 3HAaHUM, YMEHUH,
HABBIKOB M XapaKTEpHU3yIOUIUe 3Tanbl (POPMUPOBAHUSA KOMIETEHIMI B IpOILECCe

OCBOEHHS 00pa30BaTelIbHON MPOrpaMMBl, MpeacTaBieHbl B [Ipunoxkenun 2.

V. CIIMCOK YYEBHOM JINTEPATYPbI U UH®OPMAIIUOHHO-
METOINYECKOE OBECIHHEYEHHUE JUCHUIIJINHBI

OcHoBHas iuTEpaTypa

(211eKkmponHble U nedammvie U30aHUs)



1. ApoznoB, WM. H. VopaBneHue nepcoHaIOM U KOMMYHUKAIUSMHU
MHHOBAIIMOHHOTO MpoekTa : ydeOHoe mocobue s By3oB / WM. H. [po3nos.
BrnaguBocTok: U3n-Bo JlagpHeBocToYHOrO denepanbHoro yHupepceurera, 2014. -
191 c¢. — 10 »9x3. — Pexum pgocryna: http:/lib.dvfu.ru:8080/lib/item?
1d=chamo:764013 &theme=FEFU

2. Texnonoruu a¢dheKTUBHOM npo(eccuoHaNbHO-yTIPaBIEHYECKOM
JesSTeNbHOCTH : y4yeOHoe rmocobue / JlambHEBOCTOYHBIM  (pepepabHBbIM
yHuBepcureT, Illkoma sxoHOoMuKM W MeHemkMmeHTa ; [cocT. M. H. Jlposnos].
Bnamusoctok: M3n-Bo [ansHeBocTOUHOTO (henmepaibHOro yHuBepcurera, 2013. -
342 ¢. — 11 »5xk3. — Pexum pocryna: http://lib.dvfu.ru:8080/lib/item?
id=chamo:729530&theme=FEFU

3. UymuxoB A.H. IleperoBopsl - dacwiurauus - meauanus: YueOHoOe
nocobue mna cryaeHtoB By30B / A. H. UymukoB. - M.: 3A0 UM3parenbcTBO
"AcnekT IIpecc", 2014. - 160 C. — Pexum JOCTyIA:
http://www.studentlibrary.ru/book/ISBN9785756707380.html

JlonoTHUTEIbHASL JTUTEepaTypa

(newammvie u AMEKMPOHHbIE U3OAHUS)

1. biunoB A. O. VYmpaBieHYecKkoe KOHCYJIbTHUPOBaHUE : YUYEOHUK A
maructpoB / A. O. baunos, B. A. [/IpecBsanHukoB. - M.: M3narenbcko-Toprosas
koprnoparua  "Jamkos wu K", 2013. - 212 c¢. — Pexum pgocryna:

http://www.studentlibrary.ru/book/ISBN9785394020520.html

2. bmunoB A.O. YnpapneHue u3MEHEHHsIMU: Y4eOHUK JJis1 OakamaBpoB / A.
O. baunos, H. B. YrptomoBa. - M.: M3narenscko-Toprosasi kopriopanus "Jlankos
" K°", 2014. - 304 C. — Pexxum JOCTyTIa:
http://www.studentlibrary.ru/book/ISBN9785394022913 .html

3. Hpoznos, M. H. KomneTeHTHOCTh pyKOBOIUTENSI KaK CyObEKTa OLEHKH U

otOopa mnepconana : monorpadus / U. H. Jlpo3nos. — BnaauBoctok: M3n. nom


http://www.studentlibrary.ru/book/ISBN9785394022913.html
http://www.studentlibrary.ru/book/ISBN9785394020520.html
http://www.studentlibrary.ru/book/ISBN9785756707380.html
http://lib.dvfu.ru:8080/lib/item?id=chamo:729530&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:729530&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:764013&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:764013&theme=FEFU
http://lib.dvfu.ru:8080/search/query?match_1=PHRASE&field_1=p&term_1=%D0%98%D0%B7%D0%B4-%D0%B2%D0%BE+%D0%94%D0%B0%D0%BB%D1%8C%D0%BD%D0%B5%D0%B2%D0%BE%D1%81%D1%82%D0%BE%D1%87%D0%BD%D0%BE%D0%B3%D0%BE+%D1%84%D0%B5%D0%B4%D0%B5%D1%80%D0%B0%D0%BB%D1%8C%D0%BD%D0%BE%D0%B3%D0%BE+%D1%83%D0%BD%D0%B8%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%82%D0%B5%D1%82%D0%B0&theme=FEFU

JlanpHeBoCcTOUHOTO (penepanpbHOro yuusepcurera, 2012, - 197 c. — 5 sx3. — Pexxum

nocrtyna: http://lib.dvfu.ru:8080/1ib/item?id=chamo:688755&theme=FEFU

4. HpozmoB, M. H. Ilcuxomoruss ynpaBiI€eHUYECKOW JEATEIBHOCTH B
MYHHIIMIIAJIFHOM 00pa3oBaHuM : yueOHO-MeToauuyeckoe nocooue / M. H. JIpo3nos.
— Bnamusoctok: I[IMAI'MY, 2008. - 98 c¢c. — 1 »3k3. — Pexum pgocryna:
http://lib.dvfu.ru:8080/lib/item?id=chamo:285299&theme=FEFU

5. HposnoB, W. H. Vmpaenenue mnpodeccuoHaIbHBIM  Pa3BUTHEM
MYHUIIUMTAIBHBIX CIYXKaIKUX : yuyeOHO-MeToaudeckoe nmocodue / M. H. Ipo3nos ;
Bnagusoctok: IIMIMY, 2008. - 96 c. — 1 »9kx3. — Pexum pgocryna:
http://lib.dvfu.ru:8080/lib/item?id=chamo:285377 &theme=FEFU

6. Kerc ne Bpuc M. Mwuctuka nmaepcrtBa: Pa3BuThe 3MOLIMOHAIBHOTO
unteiekra / Mandpen Kerc ne Bpuc; Ilep. ¢ anmn. - 4-e u3n. - M.: Anbnuna
[TaGnumieps, 2011. - 276 C. - Pexum JOCTyma:
http://www.studentlibrary.ru/book/ISBN9785961414837.html

7. KoBu C. Cemb HaBbIKOB 3(PhEKTUBHBIX MeHemKepoB: CaMoopraHu3aius,
JTUAEpPCTBO, packpeiTie noteHimana / Crusen Kosu; Ilep. ¢ anmi. - M.: AnbnuHa
[TaGnumep, 2012. - 88 C. — Pexxum JoCTymna:
http://www.studentlibrary.ru/book/ISBN9785961416800.html

8. Jlazape JI. KopnoparuBnas npeszentauusi: Kak npopars uaero 3a 10
cmaitnoB / Imutpuit Jlazapes. - M.: Ansninna [1abmumep, 2012. - 304 c. — Pexxum

noctyna: http://www.studentlibrary.ru/book/ISBN9785961418750.html

9. JlazapeB JI. Ilpesentanusa: Jlyume omun pa3 yBuaets! / Jmutpuii
Jlazapes. - 3-e u3a. - M.: Anpnuna [laGmumep3s, 2011. - 126 c¢. + uB. BkiI. 16 ¢. —
Pexxum nocrtyna: http://www.studentlibrary.ru/book/ISBN9785961414455.html

10. MapTtbIiHOBa, E. B. NuauBnnyanbHOE MICUXOJIOTUYECKOE
KOHCYJIBTHUPOBAHUE : TEOpHs, NpakTuka, ooydyenue / E. B. MaprteiHoBa. — Mocksa:
I'enesuc, 2015. - 382 c¢. — 3 3x3. — Pexum nocrtyna: http:/lib.dvfu.ru:8080/1ib/item?
id=chamo:779417 &theme=FEFU

11. MexXKyabTypHble KOMMYHHMKAIMd W JIMJIEPCTBO : yueOHoe mocobue /

[coct. 1.H. Ipo3noB]/ - BnaguBoctok, JlansHeBoct. denepan. yu-t, 2013. — 316 c.


http://lib.dvfu.ru:8080/lib/item?id=chamo:779417&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:779417&theme=FEFU
http://www.studentlibrary.ru/book/ISBN9785961414455.html
http://www.studentlibrary.ru/book/ISBN9785961418750.html
http://www.studentlibrary.ru/book/ISBN9785961416800.html
http://www.studentlibrary.ru/book/ISBN9785961414837.html
http://lib.dvfu.ru:8080/lib/item?id=chamo:285377&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:285299&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:688755&theme=FEFU

— 10 9K3. - Pexxum JoCTymna: http://lib.dvfu.ru:8080/1ib/item?
id=chamo:717475&theme=FEFU

12. [landunoa A.Il. Mo3roBble MMTYypMbl B KOJUIEKTUBHOM HPUHSTHH
perieHuit [ InexTpoHHbIi pecypce] : yuebd. mocodue / A.Il. Ilandwunona. - 3-e u3gm. -
M. : dnunTA, 2012. - 320 C. — Pexum JOCTyIA:
http://www.studentlibrary.ru/book/ISBN9785976501744.html

13. Ilepn JI. Onsate coBemanue?! Kak mpeBpaTtuTh MycThie OOCYXIACHHUS B
s dexrusnbie / aBua Iepi; [lep. ¢ anmn. - M.: Ansniuna [a6mumep, 2013. - 238
C. — Pexum JOCTyIIa:

http://www.studentlibrary.ru/book/ISBN9785961422443.html

14. IIupcon b. MBA B kapmane: IIpaktnueckoe pyKOBOACTBO IO Pa3BUTHIO
KITI0OYEBBIX HaBbIKOB ynpasnenus / bappu ITupcon, Hun Tomac; Ilep. ¢ aamt. - M.:
AnsnnHa [TaGnumiep, 2011. - 339 C. — Pexum JOCTyIA:
http://www.studentlibrary.ru/book/ISBN9785961415834.html

15. ®poiing k. IleperoBopsl Kaxkawlii JeHb: Kak mo0WBaThcs CBOETO B
moboit  cutyaumu / Jhkeiimc ®porinng; Ilep. ¢ anmi. - M.: AJIBITMHA
I[TABJIMIIIEP, 2013. - 276 C. — Pexum JIOCTyMa:
http://www.studentlibrary.ru/book/ISBN9785961443660.html

16. YenoBek u ero morpeOHOCTH : y4yeOHoe mocoOue / JlaabHEBOCTOUYHBIM
dbenepanbubiii yauBepcuret, lllkona sxoHomukn M MeHemxmenTa ; [coct. M. H.
Hpo310B]. BnanusocTok: N3n-Bo J1anbHEBOCTOYHOTO dhenepaibHOTrO
yHusepcurera, 2013. - 210 c¢. - 10 »93x3. — Pexmm pgocryna:

http://lib.dvfu.ru:8080/lib/item?id=chamo:717524&theme=FEFU

17. lllapkoB ®.M. KoMMyHUKOIOTHsl: KOMMYHUKAIIMOHHBIM KOHCAJITHHT:
Yyebnoe nocobue / ®@. U. [lapkos. - M.: H3naTenbcko-ToproBasi KOPIOpaIus
" JlamkoB u K°", 2010. - 408 C. — Pexxum JIOCTyTa:
http://www.studentlibrary.ru/book/ISBN9785394007774.html

IlepeyeHnnb pecypcoB HH(POPMAUOHHO-TEJICKOMMYHUKAUOHHOU CeTH

«HTEepHET»


http://www.studentlibrary.ru/book/ISBN9785394007774.html
http://lib.dvfu.ru:8080/lib/item?id=chamo:717524&theme=FEFU
http://www.studentlibrary.ru/book/ISBN9785961443660.html
http://www.studentlibrary.ru/book/ISBN9785961415834.html
http://www.studentlibrary.ru/book/ISBN9785961422443.html
http://www.studentlibrary.ru/book/ISBN9785976501744.html
http://lib.dvfu.ru:8080/lib/item?id=chamo:717475&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:717475&theme=FEFU

1. Hayunas oubnroreka JIBOY. — Pexum JOCTyMna:

http:// www.dvfu.ru/web/library/nb1
2. Hayunas osnexktponHas Oubmuorexka (HOB). — Pexum pgocryna:

http://elibrary.ru/
3. DnekrpoHHas Oubnuoreka «KOHCYAbTaHT CTyneHTay». — Pexxum pocryna:

http://www.studentlibrary.ru/

4. DIeKTpoHHO-O0MbanoTeUHas cuctema znanium.com HUI[ "MH®OPA-M". —

Pexum gocryna: http://znanium.com/
5. OnekrponHass 6a3a gaHHbIX Taylor&Francis Group — Pexxum nocrymna:

http://www.tandfonline.com/
6. OnmektponHass 6a3a  mamHbeix EBSCOhost. — Pexum  moctyma:

http://search.ebscohost.com/
7. OnextpoHHass ~ 0a3a  gaHHbBIX  Scopus. —  Pexum  jmoctyma:

http://www.scopus.com/
8. DnekTponHass 0a3za naHHbix Web of Science. — Pexum pocryma:

http://apps.webofknowledge.com/

VI. METOAMYECKHUE YKA3AHUA 11O OCBOEHMIO IUCHUTIIJIMHBI

Peanuzanua gucuuruimHbel  «/leoBble  KOMMYHHUKAallMM W YOPaBJICHUE
KOH(JIUKTaMU» TPETyCcMaTpruBaeT CICAYIOIINE BUILI y4eOHOW pabOTHI: JICKIUH,
PAKTUUYECKUE 3aHSITHS, CAMOCTOSTEIbHYIO pa0OTy CTYACHTOB, TEKYIITUNA KOHTPOJIb
Y POMEKYTOUYHYIO aTTECTALIHIO.

OcBoeHUE Kypca IMCHUIUIMHBI «J[eJOBblE KOMMYHMKAIIMM W YMPAaBICHUE
KOH(IMKTaMM» MPEJIoiaraeT peUTUHTOBYIO CUCTEMY OLICHKU 3HAHUU CTYJICHTOB U
MIPEyCMATPUBAET CO CTOPOHBI IIPENOAABATENA TEKYIIUN KOHTPOJIb 3a MOCENIEHUEM
CTYJICHTAMU JICKIMA, TOATOTOBKOM M BBITIOJIHEHUEM BCEX MPAKTUYECCKUX 3aIaHUM C
00s13aTeNIbHBIM TIPEIOCTABICHUEM OT4YeTa O paldOTe, BBHIMOJHEHUEM BCEX BHJIOB
CaMOCTOSITEIILHOM palbOTBHI.

HpOMe)KyTOLIHOI\/’I aTTeCTaHHCﬁ IO AUCLHUIIIIMHE ((HCJ'IOBBIG KOMMYHHKaAIIUN U


http://apps.webofknowledge.com/
http://apps.webofknowledge.com/
http://www.scopus.com/
http://search.ebscohost.com/
http://www.tandfonline.com/
http://znanium.com/
http://znanium.com/
http://www.studentlibrary.ru/
http://www.studentlibrary.ru/
http://elibrary.ru/
http://www.elibrary.ru/
http://www.dvfu.ru/web/library/nb1

yIpaBiieHHe KOH(IUKTaAMU» SBISAETCS 3a4€T, KOTOPBIM TPOBOIUTCS B BHJE
TECTUPOBAHUSI.

B teuenue yue6HOTO ceMecTpa 00ydaronuMcs HyKHO:

e OCBOUTH TeopeTnyeckuii marepuai (20 6amios);

e YCIENIHO BHIMOJHUTh ayIUTOPHBIE U KOHTPOJbHBIE 3a1aHus (50 6aoB);

e CBOCBPEMEHHO M YCIEIIHO BBHINOJHUTh BCE BHJBI CAMOCTOATEIHHOU
pa6otsl (30 GamioB).

CTymeHT cuWTaeTcsl aTTeCTOBaHHBIM MO  gucHumuimHe — «/lemoBbie
KOMMYHUKAIIMM U yTpaBlieHne KOH()IMKTaMU» TPH YCIOBHHM BBHITIOJHEHUS BCEX
BUJIOB TEKYIIETO KOHTPOJSI M CaMOCTOSITEIBHOM paloThl, MPERyCMOTPEHHBIX
y4eOHOH IPOrpaMMON.

Kpurepun orneHkn o AUCIUIUIHHE «J[eT0BbICe KOMMYHHKAITUU U yTIPABICHUE
KOH(QIUKTaMU» I aTTecTalMu Ha 3auére cieayromue: 86-100 OamioB —
«OTJIIMYHO» («3aUTEHO»), 76-85 OaIOB — «XOpoIIoy» («3auTeHoy), 61-75 GamioB —
«YIIOBJIETBOPUTEIHHO» («3auTeHOY), 60 u MeHee OaioB —
«HEYIOBJIETBOPUTEIHHOY («HE3aYTCHOY).

[lepecuer 6amnoB MO TEKyIIEMy KOHTPOJIO U CaMOCTOSITENBHOM pabote

IPOU3BOJUTCS IO (POopMYIIE:

o[ o k;
P() - Zl o X |
n

=) .
rne: W i=1"i IS TeKyIIero peuTHHTa;

= ym k1 .
w i=1"1 JJIsI UTOrOBOI'0 pCUTHUHIA,

P(n) — pedTUHT CTynEHTA;
m — 00111ee KOJIMYECTBO KOHTPOJIbHBIX MEPOTIPUSTHH;
1 — KOJIMYE€CTBO MTPOBEACHHBIX KOHTPOJIbHBIX MEPOIPUSTHUIA;

O; — a1, MoMyYeHHbIH CTYJICHTOM Ha i-OM KOHTPOJIEHOM MEPOTIPHSTHH;

max .
Oi — MAKCHUMaJIbHO BO3MOKHbIN 63]’[.]'[ CTyACHTA IIO 1-MY KOHTPOJIbBHOMY



MEpPONPUSITHUIO;

ki — BecoBoit KO9QDHUIHEHT i-TO KOHTPOILHOTO MEPOIIPHSITHS;

n
ki — BCCOBOHU KOS(b(l)I/IIII/IGHT 1-TO KOHTPOJIBHOTO MCPOIIpUATHA, C€CIIH OHO

ABJISICTC OCHOBHBIM, WU O, CCJIM OHO ABJIACTCA AOIIOJIHUTCIbHBIM.

PexoMeHIaUMHU 110 VIAHUPOBAHMIO M OPraHU3ALUM BPEMEHH,
OTBEICHHOT0 HA M3y4YeHHue JUCHUIIHHbI

OnTuManabHBIM BapuaHTOM IUIAHHPOBAHUS M OPraHU3alMHM  CTYACHTOM
BPEMEHHU, HEOOXOAMMOTrO JUIsl M3Y4YEHUs AUCIHUIUIMHBI, SIBISIETCS pPaBHOMEPHOE
pacnpeneiaeHue y4deOHOM Harpy3ku, T.€. CHCTEMAaTHYECKOE€ O3HAKOMJIEHUE C
TEOPETHYECKUM MaTepuajoM Ha JIEKUMOHHBIX 3aHATHSIX W 3aKpeIUICHHE
MOJTyYEeHHBIX 3HAHUHU MPU NOJATOTOBKE U BHIMOJIHEHUH 33aJJaHUM, TTPETyCMOTPEHHBIX
IS CAMOCTOSITENIbHOM pabOThI CTY/ICHTOB.

[TonroroBKy K NpPakTUYECKUM 3aHATHUAM HEOOXOJUMO IPOBOAUTH 3apaHee,
yTOOBl OBbUIA BO3MOXKHOCTH IPOKOHCYJIBTHPOBATbCS € IPENOJABATENEM IO
BO3HHMKAIOUIUM BompocamM. B ciywae mpomycka 3aHATHA, HEOOXOOUMO
PEIOCTaBUTh MUCbMEHHYIO pa3pabOTKy B paMKaX TEMbI IIPOIMYIIIEHHOTO 3aHTHS.

CamocTodaTeNnbHYI0 paboTy CleayeT BBINOIHATH COIIACHO TIpaduKy H

Tpe6OBaHI/I$IM, MMPCAJI0KCHHBIM ITPCIIOAaBaTCIICM.

AJITOPUTM U3yYEeHUS JUCUHUIIIMHBI
B mporecce ocBoeHUs MUCHUIUIMHBI CIyIIATeNbh JOKEH MpopadarhiBaTh
JEKUWOHHBIM Marepuan, Hu3ydyarb pPEKOMEHIOBAHHYIO JIUTEpaTypy, KpaTko
KOHCIIEKTUPOBATh MaTepuall.
OCHOBHOE€ BHUMAHHUE IIPU OCBOCHUU JUCIUIUIMHBI YIEIAETCA BONpOCaM
CaMOCTOSITEILHOM ~ pabOThl  CTYIEHTOB C PEKOMEHJOBAaHHOM OCHOBHOM U
JIOTIOTHUTENILHON JTIUTEPaTypoi C HKCIOJIb30BAaHHEM HH(OPMAIIMOHHBIX PECYpPCOB

JIB®Y, 1 31eKTpOHHO-OMOINOTEUHBIX CUCTEM (DIIEKTPOHHBIX OUOIHOTEK).



CamocTosiTennbHas paboTa HauyMHAETCSl C MONY4YEHHUS U YSICHEHHSI TeMbl U
cozepkanus 3ananud. JlomariHee 3aJiaHMe BbIIACTCS B MUCBMEHHOW (opMme He
MEHEE YEM 3a JIBE HEAENH J0 KOHTPOJIBHOW JAThI, IPEANOIAratomeld NpoBeICHNE
OLICHOYHOIO Meponpuatus. B mpornecce KOHCyapTauuyd C  IPENoAaBaTeleM,
COCTaBIISIETCSl KaJ€HAAPHbIN IUIaH WHAWBUAYaJIbHOW WM TPyHHOBOW pabOThI C
YYETOM CIIOKHOCTH 3aJJaHHSI U BPEMEHH, OTBEJEHHOTO Ha €r0 BBIIIOJIHEHNE.

[Ipu mOATrOTOBKE K MPAKTUYECKUM 3aHATUSIM U K 3a4€Ty - 0a30BOM SIBISIETCS
PEKOMEHJOBaHHAs OCHOBHAsI M JONOJHUTENbHAS IUTEparypa. B Toxe Bpems, nis
MPOAYKTUBHOM  CaMOCTOATENHHOM pabOThl ¥  YCHENIHOM TMOATOTOBKH K
NPAKTUYECKUM U 3a4€THBIM 3aHATUSM CIIYIIATEIsIM PEKOMEHTyeTCsl popaboTaTh U
MIPOAHAIM3UPOBATh MOCIEIHUE OTEYECTBEHHBbIE M 3apyOeKHbIe MyOJMKALMH B
KypHaJIax, IEPUOJUIYECKON MeYaTH U UHTEPHET-U3JaHMsIX, a TakKe HH(OpMaIHIO,
HaXOJAIIYIOCA B CBOOOJJHOM UHTEPHET-A0CTYIIE.

IIo caMbIM CIIOKHBIM acIl€KTaM H3y4aeMOIO BOIIPOCA CIIYLIATENH MOTYT
NOJIyYUTh JIOMOJIHUTENbHBIE Pa3bsCHEHUS BO BpEMs WHIAUBHUIYAJIbHBIX U
IPYIIIOBBIX KOHCYJIBTALIU.

OcBoeHue KaKI0il KOHKPETHOW TEMBI MPEANOIaraeT CcaMONpPOBEPKY IIO
KOHTPOJIBHBIM BOIIPOCaM (IPEACTABIECHBI HUXKE).

KoHTponb M oOIlEHKAa pPE3ylbTaTOB CaMOCTOSATEIBHOM paboThl ciiymarenei
OCYIIECTBIISIETCS B paMKaxX NMPAKTUYECKUX 3aHATHI B (opMe TEKyIIero ornpoca,
IpyNIOBON IUCKYCCUM M OpeHHCTOPMUHIA, HAITMCAHUE 3cce, pa30opa KOHKPETHBIX
CUTYyallli, BBIITOJIHEHUS] TBOPUYECKUX 33/IaHUN, MPE3CHTALUN, TECTUPOBAHUA.

[IpakTHueckoe 3aHATUE MPEAYyCMATPUBAET HE TOJIBKO OLEHKY YPOBHS
CaMOTMOATOTOBKM ~ciyllaTteled, HO U (OpMUpOBaHHE YMEHHM U HABBIKOB
BBICTYIJICHUSI MEPE] ayIUTOPHUEH, a TAK)KE 3alIUThl CBOEH TOYKM 3peHUs. 3aaada
ClIylIaTesis HE MPOCTO M3JIOKHUTh, HO U OOOCHOBAaTh CBOI TOUKY 3pEHHUS C
UCITIOJIb30BAHUEM KOHKPETHBIX (DAKTOB U MPUMEPOB.

3HAYUMBIM PE3YJIbTaTOM IMOATOTOBKH K IPAKTUYECKOMY 3aHSTHIO SIBISIETCS
BBICTYIUIEHUME JIOKJIIAJUMKA C TIOKa30M WHIMBUAYAJbHOW WIM TPYIHIIOBOU

Ipe3eHTAaIUH.



B pamkax OLIEHKM pe3yiabTaTOB CaMOCTOSITENIbHON paboOThl OIIEHUBAETCA
MOJATOTOBJIEHHOCTh  CJyIIATeNs,  CHUCOK  HpOopadOTaHHOW  JUTEpaTypHI,
HCIIOJIb30BAHME OTEYECTBEHHBIX M 3apyOCKHBIX NEPUOAUYECKUX HU3JAHUMH,
HaIIIIHOCTh  NPE3CHTALlMU, MCIIOIb30BAHUE MYJIBTUMEIUNHBIX CPEACTB U

MarcpualioB, IIOJIHOTA U IPABHUIILHOCTHL OTBETOB HA 3aaHHBIC BOIIPOCHI.

PexoMeHaannM 1o MCNOJIb30BAHUIO METOL0B AKTUBHOI0 00y4eHUs

Hnst  moBeimieHus  3(PQGEKTUBHOCTH  00pa3oBaTebHOTO — mpoliecca U
dbopMHUpOBaHUSI AKTHUBHOM JIMYHOCTU CTYJAEHTAa BaXKHYIO pOJIb HUIPaeT TakKoil
MPUHITMI OOy4YeHHUsI KaK TMO3HaBaTelIbHAsl aKTUBHOCTH CTYACHTOB. Llenpio Takoro
oOyueHus SIBISIETCA HE TOJIBKO OCBOCHUE 3HAHWW, YMEHWH, HABBIKOB, HO H
dbopMupoBaHUE OCHOBOIOJIATAIONINX KAyeCTB JIMYHOCTH, YTO OOyClaBIMBacT
HEOOXOIMMOCTh HCIOJB30BaHUS METOJOB AKTHBHOTO OOy4YeHHs, 0€3 KOTOPBIX
HEBO3MOXXHO (POPMHUPOBAHUE CHCIIMAIIMCTA, CIIOCOOHOTO peliaTh NpodeCCHOHATILHBIC
3a/1a4¥ B COBPEMEHHBIX PHIHOYHBIX YCIOBHUSX.

Jist pa3BuTHsT TPO(ECCHOHANBHBIX HABBIKOB W JIMYHOCTU CTYJCHTA B
KaueCTBE METOJIOB aKTUBHOIO OOydYeHHsS I11eJIeCOO0pa3HO  MCMOJb30BaTh
CIEMyIONIME  METOABI:  TpymNmoBas  JUCKyCCHs, 3cce,  OpeHHCTOPMUHT,
WHIUBUIyaIbHOE TBOPUYECKOE 3aJaHNE.

JlaHHBIE METOJBI AKTHBHOTO OOYyYEHHS MpeAHA3HAYCHBI JJII WCIIOJIb30BAHUS
CTYACHTAaMHU KOHKPETHBIX MPUEMOB M KOHUEMIHI MPU UX BBIIOJHEHUH Uil TOTO,
9TOOBI TOJYYUTh JOCTATOYHBIA YPOBEHb 3HAHMA M YMEHHH I TPUHATHS
pElICHUI B  aHAJIOTUYHBIX CHUTyallUsX B pealbHOW TMpodecCHOHaTbHON
NEATEILHOCTH, TEM CaMbIM YMEHbIIIAsl pa3pbiB MEKy TEOPETUUECCKUMHU 3HAHUSIMU
Y MIPAKTUYECKUMHU YMEHUSIMH.

3HaHUS, TMOJYYECHHBbIE Ha JIEKIUAX, JOJDKHBI CTaThb OCHOBOW ISl PEIICHUA
MpaKTUYECKUX 3aJaHuil. M3 3Toro cneayer, 4YTO CTYAEHT MJOJKEH BIAACTh
JIOCTATOYHBIM yPOBHEM 3HAHMSI TEOPETUYECKOrO Marepuaia, ymeTrb paboTarh ¢
JTUTEPaTypHbIMA HUCTOYHUKAMHU. OTO MPEANOojaraéT OCO3HAHHOE BBINOJIHEHUE
3aJJaHUM CTYIACHTOM.

Takum 06pa30M, MMPAaKTUYCCKUC 3aHATHA C HCIIOJIB30BAHUECM MCTOI0B



AKTUBHOTO OOYyYEeHHS MPHU3BAHBI BHIPAOATHIBAThH CIEAYIONINE YMEHUS M HABBIKH Y
CTYICHTOB:
— paboTaTh C YBEJIMYMBAIOIIUMCS U MOCTOSHHO OOHOBISIONIMMCS MOTOKOM

uH(pOpMaIMK B 00JIACTH U3y4aeMOUN TEMaTHKH;
— BBICKA3bIBaTh M OTCTAWBATh CBOIO TOUKY 3PCHUS;
— BbIpabarbiBaTh ~ COOCTBEHHOE€ MHEHHE Ha  OCHOBE  OCMBICICHUS

TCOPCTUUCCKUX 3HaHHﬁ;
— CaMOCTOATCIIbHO IIPUHUMATL PCIHICHMA.

TexHonorus BBIONHEHUS 3aJaHUN BKIOYaeT B ce0f OpraHU3alUio
CaMOCTOAATENIbHOM paboThl O0yYaroUXcs C KOHCYJIbTAlMOHHOW MOJAEPHKKOM

MMpCoaaBaTcCII.

Pexomenaanuu no padore ¢ aureparypoi

[Ipu camocrosTenbHON pabOTe ¢ PEKOMEHAYEeMOW JUTEpaTypou CTydeHTaMm
HE0O0XOIMMO TIPHUIEPKUBATHCS ONPEACIICHHON TTOCIEI0BATEIbHOCTH:

— TP BBIOOPE JIUTEPATYPHOTO UCTOUHHUKA TEOPETUUECKOTO MaTepHraia JydIie
BCEr0 HMCXOAUTh M3 OCHOBHBIX MOHATHI HM3y4aeMOWl TeMbI Kypca, YTOObI TOYHO
3HaTh, YTO KOHKPETHO UCKATh B TOM WJIM MHOM U3/IaHUH;

— 17151 OoJiee TIIyOOKOTO YCBOCHHMSI ¥ TIOHMMAaHHsI Marepuaia ClIeIyeT YUTaTh
HE TOJIBKO UMEIOLINECS B TEKCTE ONPENEICHUS U TOHATHS], HO M KOHKPETHBIE ITPUMEPBI;

— 4TO0Bl TMOJYy4YUTh Oosice OOBEMHBIE W CHUCTEMHBIC MPEICTABICHUS TIO
paccMarpuBaeMol TemMe HEOoOXOAMMO MPOCMOTPETh HECKOJBKO JIMTEPATYpPHBIX
HMCTOYHHUKOB (BO3MOXKHO alIbTEPHATUBHBIX );

— HE CcIeAyeT KOHCHEKTUPOBATh BECh TEKCT MO paccMarpuBacMOM TEME, Tak
KaK TakKoW IOIXOA HE JaeT BO3MOXXHOCTHM OCO3HATh Marepuai; HEOOXOAMMO
BBIJICJIUTh U 3aKOHCIIEKTUPOBATh TOJHKO OCHOBHBIC MOJIOKEHHUS, OMpPEIEICHUs U
MOHATHSI, O3BOJISIFOLIKE BBICTPOUTD JIOTHUKY OTBETA HA U3y4YaeMbI€ BOIIPOCHI.

JUIst  yCHemHoro OCBOEHHMS CIyIIaTeNsIMA JIaHHOW JUCIUIUIMHBL U3J1aH
y4eOHBIN MaTepua:

1. dpoznos, M. H. KoMIeTeHTHOCTh pyKOBOAMTENS KaK CyOhEKTa OICHKUA U

otOopa mepconana : monorpadus / U. H. Jlpo3nos. — BnaauBoctok: M3n. mom



JlanpHeBoCcTOUHOTO (penepanpbHOro yuusepcurera, 2012, - 197 c. — 5 sx3. — Pexxum

nocrtyna: http://lib.dvfu.ru:8080/1ib/item?id=chamo:688755&theme=FEFU

2. lpoznos, M. H. VYnopaBneHue nepcoHaIOM H  KOMMYHUKAIUSAMH
WHHOBAITMOHHOTO TIPOEKTa : yueOHoe mocobme mis By3oB / WM. H. Jlpo3nos.
BrnanuBoctok: U3n-Bo JlanpHeBocTOYHOrO denepanibHoro yHuepcutera, 2014. -
191 c¢. — 10 »9x3. — Pexum pocryna: http:/lib.dvfu.ru:8080/lib/item?
id=chamo:764013 &theme=FEFU

3. MexKkynbTypHble KOMMYHUKALIMK U JIUJAEPCTBO : yyeOHOoe nocobue / [cocT.

N.H. dpo3nos]/ - Bmaguoctok, JlampHeBocT. dhenepan. yH-T, 2013. — 316 ¢. — 10

9K3. - Pexxum JOCTyMna: http://lib.dvfu.ru:8080/lib/item?
1d=chamo:717475&theme=FEFU

4. Texnonoruu a¢dheKTHBHOM po(ecCHOoHAIbHO-YTPaBIEHYECKOM
JeSTeNbHOCTH : y4yeOHoe mocobue / JlambHEBOCTOYHBIM  (pepepaIbHBbIMA
yHuBepcureT, lllkona skoHOMHMKM M MeHemkmeHTa ; [coct. WM. H. JIpo3nmos].
BnaguBocrok: M3n-Bo JlanpHEeBocTOuHOTO (henepanbHOro yHuBepcurera, 2013. -
342 ¢. — 11 »xk3. — Pexum pocryna: http:/lib.dvfu.ru:8080/lib/item?
id=chamo:729530&theme=FEFU

5. YmpaBieHne 4eNOBEUECKUMHU pecypcamu : ydeOHoe Tmocobue /
HanbHeBocTOuHbI  (penepanbHblid  yHUBepcuTeT, lllkoma  SKOHOMUKH |
MeHemkMeHTa ; [cocT. Y. H. [po3nos]. Bmagusoctok: M3a-Bo JlaibHEBOCTOYHOTO
dbenepansHoro yuuBepcutetra, 2013. - 191 c¢. — 10 3x3. - Pexum nocryna:

http://lib.dvfu.ru:8080/lib/item?id=chamo:717506&theme=FEFU

6. UenoBek u ero moTpeOHOCTH : ydeOHOoe mocobue / JlabHEBOCTOUHBIN
denepanbHblil yHEBepcuTeT, [llkona s3xkoHOMMKHM W MeHemkMeHTa ; [coct. M. H.
Hpo3noB].  BmaauBoCTOK: W3n-Bo  JlampHeBocTOuHOTO  (hemepaibHOTO
yHuBepcurera, 2013. - 210 c¢. — 10 »95x3. — Pexum pgocryna:

http://lib.dvfu.ru:8080/1lib/item?1d=chamo:717524&theme=FEFU

PexoMeHganmu mo noaAroToBKe K 3a4€Ty

[TonroroBka K 3a4€Ty M €ro pe3yJbTaTUBHOCTb Takke TPeOyeT y CTYAEHTOB


http://lib.dvfu.ru:8080/lib/item?id=chamo:717524&theme=FEFU
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http://lib.dvfu.ru:8080/lib/item?id=chamo:729530&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:729530&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:717475&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:717475&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:764013&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:764013&theme=FEFU
http://lib.dvfu.ru:8080/search/query?match_1=PHRASE&field_1=p&term_1=%D0%98%D0%B7%D0%B4-%D0%B2%D0%BE+%D0%94%D0%B0%D0%BB%D1%8C%D0%BD%D0%B5%D0%B2%D0%BE%D1%81%D1%82%D0%BE%D1%87%D0%BD%D0%BE%D0%B3%D0%BE+%D1%84%D0%B5%D0%B4%D0%B5%D1%80%D0%B0%D0%BB%D1%8C%D0%BD%D0%BE%D0%B3%D0%BE+%D1%83%D0%BD%D0%B8%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%82%D0%B5%D1%82%D0%B0&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:688755&theme=FEFU

YMEHUSI ONTHUMaJIbHO OPraHU30BBIBATH CBOE BpeMs. MimeanbHO, €ClIM CTYIEHT
O3HAKOMMJICSI C OCHOBHBIMU TOJIOKEHUSIMU, ONIPENICTICHUSIMU U MOHSATUSIMHU Kypca B
mpoIrecce ayJUTOPHOTO HM3YUYEHHUsS TUCIUIUIMHBI. B 3TOM cilydae TOATOTOBKA K
3a4€Ty TO3BOJINT CHUCTEMATU3MPOBATh WM3YyUYCHHBI Marepual M TIyOoXe ero
YCBOUT.

[TomroToBKy K 3a4€Ty Jydllie HAuYWHATH C PACTIPEACICHHS TPEITOKCHHBIX
KOHTPOJILHBIX BOIPOCOB TI0 pa3zieiaM U TeMaM Kypca. 3aTeM HEOOXOAMMO BBISICHUTD
HAJIMYME TEOPETUIECKUX MCTOYHUKOB (KOHCTIEKTA JICKIMH, YUSOHUKOB, YUEOHBIX TIOCOOMIA).

[Ipn wu3yueHun wmarepuana CcIeAyeT BBIIETATh OCHOBHBIC TIOJIOKEHUS,
OTpE/ICIICHUs] W TIOHATHS, MOXKHO HMX KOHCIIEKTHPOBaTh. BbieneHne OmOpHBIX
MOJIOKEHWH  J1acT  BO3MOXXHOCTh  CHCTEMAaTHU3MPOBATh  MPEACTABICHHUS  T10

AUCHOUTIIIMHE U, COOTBCTCTBCHHO, PCIYJIBTATUBHCC IMOATOTOBUTLCA K 3aqéTy.

VI.  MATEPHAJIbHO-TEXHUYECKOE OBECIIEYEHUE
JACTUTLIAHBI

Jlis ocyiecTBiIeHUs: 00pa30BaTeIbHOr0 Mpolecca no JUCHUILIMHE «JlenoBble
KOMMYHHKAIMH U yIpaBJIeHHUEe KOHPIUKTaMU» HEOOXOTUMBI:

® CTaHJIapTHBHIH HAOOp CHEeNMATU3UPOBAHHON y4eOHOU MeOenu U yueOHOro
000py/I0BaHUs, B TOM YHCIIE: ayJUTOpHAs JOCKa (C HAOOPOM JIjIsl OCYIIIECTBICHUS U
CTUpaHUs 3alucen);

e MyJIbTUMENUHHOE  oOopymoBaHue  (HOYTOyK  WJIM  KOMIBIOTED,
MYJIBTUMEIMAHBIA ~ TIPOEKTOp, 3KpaH s npoekropa, JKK-teneBusop,
aKyCTHYECKasi CUCTEMA);

® TEXHHYECKHE CPE/ICTBa, 0OecreunBaroniie Boixoa B IHTepHeT.

B 3aBucumocTu 0T u30paHHOW METOAMKUA TMPOBEJACHUS JEKIIMOHHBIX U
NPAKTUYECKUX 3aHATUI MOTYT OBITh MCIIOJIb30BAHbI BUACO(DHUIBMBI U KOMIUIEKTHI
CJIaliJIOB, OTBEYAIOIIME MTPOOIEMaTHKE U 00pa30BaTeIbHBIM 3a/a4aM JUCHUTIINHBL.

Peanuszamnus y4yeOHOIl mporpamMmbl JOJKHA OOeCHeYuBaTbcs JOCTYIIOM

KaXJOro CTyJeHTa K WH()OPMALMOHHBIM pecypcaM — YHUBEPCUTETCKOMY



oubnuoreunomy (oHay U cereBbiM pecypcam Mutepner. [lns wmcmonb3oBaHUs
MHPOPMAIIMOHHBIX W KOMMYyHHUKaMOHHbIX TexHomorud (MKT) B yueOHOM
mporecce HEOOXOAMMO HaIWYMe MPOTPAMMHOTO O0ECTEUEeHHUS, IMO3BOJISIONIETO
OCYIIECTBIIATh MOUCK WH(OpMAIK B ceT MHTEpHET, cucTeMarn3aiuio, aHaJIn3 U

Mpe3eHTalni0 HHPOPMALIUU, SKCIOPT HH(OPMALIMK HA IUPPOBBIE HOCUTEIIH.
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I. [lnan-rpaduk BbIMOJIHEHHUS CAMOCTOSITEIbHON PA0OTHI MO IUCUUILIHHE

Ne | Jlara/cpokm Bun IIpumepHbIe ®opma KOHTPOJIS
/| BPINOJIHEHHSI | CAMOCTOATEJIbHON | HOPMBbI BpeMEHHU
padoThI Ha BBINOJIHEHUE

1. | 1-as Henens ITonroroska k 8 u. YeTHbIH onpoc (aHanus3 u
MIPaKTUYECKOMY oOcyxaeHne nmpopaboTaHHbIX
3aHsaTHo Nel: IIEPBOMCTOYHHUKOB B XOIE
KOHCIIEKTUPOBaHUE MIPAKTUYECKOTO 3aHATHUSA).
NIEPBOUCTOYHHKOB, Pesynbrar nesarenbHOCTH,
MOJIrOTOBKA K 0(OPMIIEHHBIH B 3JIEKTPOHHOM
JUCKYCCUU; Buze, [Ipezenranus,
BBITIOJIHEHNE HaoOmnronenue.
UH/IUBUYaJILHOTO
TBOPYECKOTO
3ananus (ITP-13)

2. | 2-as Henmend IToaroroska k 8. YcTHBIN onpoc (aHAU3 U
[IPAKTHYECKOMY o0CyXJieHHne POpabOTaHHBIX
3aHITUIO No2: MEPBOUCTOYHUKOB B XOZE
KOHCIIEKTUPOBaHUE IIPAKTUYECKOTO 3aHATHUSA).
NEPBOMCTOYHUKOB, Pesynbrar gesrensHocTH,
MIOJTOTOBKA K o(hopMIIeHHBI B 3JIEKTPOHHOM
JMCKYCCHH; Buze, [lpezentanus,
BBIITOJTHEHHE HaoOmronenue.
WH/IUBUAYAJIbHOTO
TBOPYECKOTO
3amanus (ITP-13)

3. | 3-aq Hepens [Tonroroska k 8 u. YerHeIif onpoc (aHamus3 u
IPAKTHYECKOMY o0cyxIeHrne mpopaboTaHHBIX
3aHgTHIO No3: IIEPBOMCTOYHUKOB B XOJ€
KOHCIIEKTHPOBAHHUE MPAKTUYECKOTO 3aHATHUSA).
[1EPBOUCTOYHHKOB, Pesynbrar pesrenbHocTH,
IOJIFOTOBKA K o(hopMIIeHHBIH B 3JIEKTPOHHOM
JUCKYCCHUU; Buje, [Ipezenranus,
BBITIOJTHCHUE HalOmozenue.
VHAMBU1YaJIbHOTO
TBOPUYECKOI'O
3amanus (ITP-13)

4. | 4-aq Henens [TonroroBka k 8 4. YeTHBIi 0npoc (aHAIN3 1
IPAKTHYECKOMY o0cyxaeHne nmpopaboTaHHBIX
3aHsTHIO No3: IIEPBOMCTOYHHUKOB B XOJIE
KOHCIICKTHPOBAHHE MPAaKTUYECKOTO 3aHATHSA).
TIePBOMCTOYHHKOB, Pesynbrar nedareapHOCTH,
IOJITOTOBKA K 0(OpPMIIEHHBIN B 3JIEKTPOHHOM
IACKYCCHH; Buze, [Ipesenranus,
BBITIOJTHEHHE Ha0monenue.
WH/IUBUYaJILHOTO
TBOPYECKOTO
3ananus (ITP-13)

5. | 5-as1 Hepend ITonroroBka k 8 u. YCTHBIH ompoc (aHaTH3 1




MIPAKTUIECKOMY
3aHATUIO Nod:
KOHCTICKTUPOBaHHE
MEPBOUCTOYHHUKOB,
ITOITOTOBKA K
JIUCKYCCHUU;
BBITIOJTHCHUE
WHUBUyaJIbHOTO
TBOPUYECKOTO
3ananus (ITP-13)

o0CyXJieHne POpabOTaHHBIX
MIEPBOMCTOYHHUKOB B XOJI€
IIPAKTUYECKOTO 3aHATHUSA).
Pesynbrar gesrenbHOCTH,

o OpMIIEHHBII B AIEKTPOHHOM
Buje, [Ipesenranus,
Habmonenue.

6-ast Henems IToaroroBka K 8 u. YerHbli oripoc (aHaIN3 U
IPAKTHYECKOMY 00cyxIeHre MpopadboTaHHBIX
3aHATHIO Nod: IIEPBOUCTOYHHUKOB B XOJ€
KOHCIIEKTUPOBAHHE MIPAKTUYECKOTO 3aHATHUSA).
[IEPBOMCTOYHUKOB, Pesynbrar nesrenpHoOCTH,
MIOATOTOBKA K 0(OPMIICHHBIH B JIEKTPOHHOM
JIUCKYCCHU; Buze, [Ipezenranus,
BBITIOJIHEHHE HaGmronenue.
WHAUBHU1YaJIbHOTO
TBOPUYECKOTO
3amanus (ITP-13)

7-ast Henens IToaroroBKa K 8 u. YcTHBIN onpoc (aHAIU3 U
MPaKTUICCKOMY o0cyxieHre mpopabOTaHHBIX
3aHATHIO No5: MEPBOMCTOYHHUKOB B XOJI€
KOHCIIEKTHPOBAHHE IPAaKTUYECKOTO 3aHATHSA).
IIEPBOMCTOYHUKOB, Pesynbrar gesrenbHOCTH,
IO/ITOTOBKA K o(opMIICHHBIH B 2IEKTPOHHOM
JIUCKYCCHUU; Buje, [Ipesenramnus,
BBINOJTHEHUE HaGmonenue.
WHIUBUTyaJIbHOTO
TBOPYECKOTO
3amanus (ITP-13)

8-as Hemens IToaroroBKa K 8 u. VYerHbli onipoc (aHaNU3 U
IPAKTUYECKOMY obcyxaeHne mpopaboTaHHBIX
3aHATHIO No5: IIEPBOUCTOYHHUKOB B XOJ€
KOHCIIEKTUPOBAHHE MPAKTUYECKOTO 3aHATHUSA).
HIEPBOMCTOYHHKOB, Pesynbrar nesrenbHOCTH,
MOJTOTOBKA K 0(OPMIICHHBIH B SIEKTPOHHOM
JTMCKYCCHH; Buze, [Ipesenranus,
BEITIOJIHEHUE HaGmronenue.
WHAUBHUIYaJIbHOTO
TBOPUYECKOTO
3amanus (ITP-13)

8u. YeTHbIH onpoc (aHanus3 u

9-ag Hemens

IToaroroBka k
MPaKTUYECKOMY
3aHATUIO Neb:
KOHCIIEKTUPOBAHHE
MIEPBOUCTOYHHUKOB,
MMOJITOTOBKA K
JIMCKYCCHH;

00cyx1eHre MpopadoOTaHHBIX
NIEPBOMCTOYHHUKOB B XOJI€
IIPAKTUYECKOTO 3aHATHUSA).
Pesynbrar pesrenbHOCTH,
0(hOpMIICHHBIH B JIEKTPOHHOM
Buze, [lpesenTtanus,




BBITIOJTHCHHE Habmonenue.

WHUBUyaJIbHOTO
TBOPYECKOTO
3ananus (ITP-13)

UTOI'O 72

I1. XapakTepucTuKa 3aaHuil 1J151 CAMOCTOATEIbHON PadoThl 00y4Yar0IIMXCS

NuauBuayanbHoe TBopueckoe 3aaanue (I1P-13)

OcHoBHasi DeJb WHIUBUAYAJBHOTO TBOPYECKOIO 3aJaHUsl - pPa3BUTHUE
HAaBBIKOB U YMEHHM:

® CaMOOpraHu3alMMi U CaMO0Opa30BaHUS;

® CaMOCTOSITENIbHOTO aHaJIN3a CIOXKHBIX U aKTyaJIbHBIX MPOOIIeM;

® UCHOJb30BaHMSI COOCTBEHHOTO TBOPYECKOIO NOTEHIMAIIA;

® THCbMEHHOTIO U3JIOKEHHSI COOCTBEHHBIX MBICIIEH;

® PaCKpBITHsI COOCTBEHHOIO TBOPYECKOIO MOTEHIINAIIA;

® OCYIIECTBIICHUS WHIUBUYJIbHON HAyYHO-HCCIIEI0BATENbCKOM
NESTEIBHOCTH.

IHopsiA0K BBINOJHEHUSI HHAMBHIYAJIbHOT0 TBOPYECKOI0 3a1aHHSA:

1. CryneHTam BBITAETCS MHAUMBUYAJIBHOE 33JIaHNE.

2. CocraBisieTcs: KaJIeHJapHblIi IJ1aH UHIWBUYaTbHOU paboThlI.

3. B mponecce camMOCTOATENBbHONM BHEAYAUTOPHOM IEATEIBHOCTH CTYIEHTBI
WHJMBUIyaJIbHO M3y4YalOT MPOOJIEMHYIO TEMY Ha OCHOBE aHalii3a POCCUHCKHUX U
3apyOeKHBIX MYOJIMKAIMA C MCHOJIb30BAHUEM OTKPBITBIX HHTEPHET-PECYPCOB,
nH(popMaMOHHbIX pecypcoB [IBDY u paznuyHbIX 31€KTPOHHO-OMONMOTEUHBIX
CUCTEM (DJIEKTPOHHBIX OUOINOTEK).

4. B xome BbINOJNHEHUA 3aJaHUsl CTYOEHTbl MOTYT TOJIYYUTh Yy
IpernojaBareil JONOJHUTEIbHbBIE PA3bICHEHHUS M KOHCYJIbTAMM IO CaMbIM
CJIOKHBIM aCIIEKTaM M3y4aeMOoro BOIpPOCa.

5. Tlo pe3ynbraram JOESATEIBHOCTH KAXIbIA CTYAEHT IOATOTABIMBAET

Pa3BEPHYTHIN PIEKTPOHHBIN TOKyMEHT (00bEM HE periameHTupyercs). JlokyMeHT




JOJKEH COJIep KaTh: Ha3BaHUE aHanu3upyeMoi TeMbl, @.1.0. ucnonuuresns, Homep
IpymnIbl, OOOOIIEHHBIE W CTPYKTYPUPOBAHHbBIE PE3YJAbTaThl HWHIUBUAYaIbHOM
TBOPYECKOM NI€ATEIBbHOCTH, MCIOIb30BAaHHBIE UCTOYHUKU (C HAJTUYUEM CCBUIOK MO
TEKCTY).

6. Kaxnapli CTyIeHT IIOArOTaBIMBAECT [JOKIAA W MYJIBTUMEIUWHYIO
IIPE3EHTALUIO, OTPAKAIOLIYIO PE3YIBTATHI BBIITOJIHEHHOTO TBOPYECKOTO 3a/1aHMUS.

7. CTyneHT JenaeT NpEe3eHTaluio, B paMKax KOTOpOM B Kparkoi ¢opme
UHOPMUPYET O pe3ysibTaTaX HayYHO-HCCIEAOBATEIbCKOM JIEATEIbHOCTH C
WCIIOIb30BAHUEM DPA3JIMYHBIX HANIANHBIX CpPeAcTB. Ilocie BBICTYIUIEHMS CTYINEHT
OTBEYACT HA YTOYHAIOIIME BOIPOCHl OT JPYTMX WICHOB TIpynnel. 3ajada
npernojaBareyis COCTOMT B TOM, 4YTOObl O0ECHEYUTh KOPPEKTHOCTh H
KOHCTPYKTUBHOCTh MEXINYHOCTHOTO B3anmmomenctBus. (C yuéToM 0coOeHHOCTEH
rpynnbl U y4eOHBIX PEIaMEHTOB — PE3YyNbTaTbl MHAUBUIYAIBHON NEATE€IbHOCTH
MOTYT HE IPE3EHTOBATbCS HA IPAKTUYECKUX 3aHATUAX. B 2TOM ciydae Bce
pe3ynbTaThl BBIIOJIHEHHOTO TBOPUECKOTO 3a/laHusl, OPOPMIIEHHBIE B IEKTPOHHOM
BUJIE, CTYJICHT NIepelaéT mpernogaBarelio. ).

8. Tlo 3aBepuieHHIO BCEX MPE3EHTALMI NPENOAaBaTENb IOJBOAUT HUTOTIH
BBIIIOJIHEHMS 3aJaHUM, a TakxkKe Ja€T pPEeKOMEHJAlMY, HallpaBiICHHbIE Ha
MOBBIIICHUE  KauyecTBa  OCYUIECTBIEHUS W NPEICTABICHHUS  PE3yJIBTAaTOB
VH/VBH1yaJIbHON TBOPYECKOU IESTEIBHOCTH.

Coaepxanne HHAMBUAYAJIbHOIO TBOPYECKOIO 3a/1aHUA:

1. Haiitu w onucarb peajdbHbli OPUTMHAJIBHBINA, HEOOBIUHBIH,
HECTaHJAPTHBIN IPUMEP YCHEIIHBIX JIEIOBBIX KOMMYHHUKALIH.

2. Halitu wu omnucarb peajdbHbIi OpPUTHMHAJIbHBINA, HEOOBIUHBIH,
HECTaHJAPTHBIA MpUMEp MPOBEAEHUS cOOeceI0oBaHU KaHAUIATOB HA BaKaHTHBIC
JOJDKHOCTH.

Kpurepyuu oueHKH HHANBHAYAJIbHOI0 TBOPYECKOI0 3aJaHUS.

100-86 6annoB BBICTABISIETCS, €CIOU CTYASHT BBIpa3Wi CBOE MHEHHUE TIO
chopMynUpOBaHHON TMpo0ieMe, apryMEHTHPOBAJl €ro, TOYHO OMNpEAENIUB €€

cofiepaHue U cocTasisitonre. [lpuBeneHsl 1aHHbIE OTEYECTBEHHOW U 3apyOeKHOM



JUTEpaTyphl, CTaTUCTHUYECKUe cBeneHus. [IpogeMOHCTpUpOBaHO 3HAHUE U
BJIQJICHUE HABBIKOM CaMOCTOATEIHLHOM HCCIEA0BaTENIbCKON pPabOThl MO TeMme
WCCIIEZIOBAHUS; METOAMHU M TIpUeMaMH aHalin3a, 0000IIEHUS U CTPYKTYPUPOBAHHS
pa3po3HeHHO HHpopManuu. OTCYTCTBYIOT OUIMOKH, CBSI3aHHBIE C IMOHUMaHHEM
U3yuYeHHOW TpoOnemMbl. Pe3ymbTaTbl  BBIMOMHEHHOTO TBOPYECKOTO — 3aJlaHUs
MPE3CHTOBAHbI KPATKO, CTPYKTYPUPOBAHO U HATIISTHO.

85-76 - 6aminoB - paboTa CTyJIEHTa XapaKTePU3yeTCsl CMBICIIOBOM IEIBHOCTHIO,
CBSI3HOCTBIO U TIOCIIEIOBATEIHHOCTHIO H3IIOKEHUS. J[71s1 apryMeHTanuu mpuBOISTCS
JaHHbIE OTEUECTBEHHBIX U 3apyOeXHbIX aBTOpoB. IIpomeMoHCTpHpPOBaHbI
UCCJIEJIOBATEILCKAE YMEHUS W HaBBIKU. Pe3ynbTarbl BBITIOJHEHHOTO TBOPUYECKOTO
3aJjaHMsI TIPE3CHTOBAHBI KPATKO, CTPYKTYPHPOBAHO W HamIsAHO. CTyIEHT OTpasui
MHEHHE JPYTHX aBTOPOB, HO CPOPMYIUPOBAT U CBOE MHEHHE MO HCCIETyeMOil
npobineme. JlomymieHo He Oosiee 1 oOmmOKM NpuU OOBSICHEHWH CMBICTIA WU
coZiepaHusi POOJIEMBI.

75-61 OGamn - mpoBeleH AOCTAaTOYHO CAMOCTOSITENIbHBIN aHaIM3 OCHOBHBIX
ATANOB M CMBICIOBBIX COCTABIISIONMIMX MPOOJIEMBI; MOHUMaHHEe 0a30BBIX OCHOB H
TEOPETUYECKOTO O00OCHOBaHHS BBIOpaHHOW TeMbl. IIpuBIEYEHBI OCHOBHBIC
UCTOYHMKH MO paccMmarpuBaemoil TeMe. JlonyiieHo He Gosnee 2 ommrboK B CMbICTE
Wi coaepxkaHuu mpoOneMbl. CTyIeHT OTpa3ui MHEHHE JPYyTUX aBTOPOB, HO HE
chopmynupoBad CBOE MHEHHE 1O HccleayeMoil mpobineme. Pe3ynbrars
BBITIOJTHEHHOTO TBOPYECKOTO 3a/IaHUs MPE3EHTOBAHBI C HAPYIIEHUEM PErlaMeHTa U
HE JIOCTaTOYHO HATISIHO.

60-50 GammoB - ecnu paboTa MpelncTaBiIsieT COOON MepecKa3aHHbId WU
MOJTHOCTBIO TIEPENUCAHHBIA HWCXOAHBIM TEKCT 0e3 Kakux Obl TO HH ObUIO
KOMMEHTapueB, aHanu3a. He packpbiTa CTpyKTypa U TE€OpeTHUECKast COCTABISAIONIAs
TeMbl. JlomymieHo Tpu wid Oonee Tpex OMMOOK CMBICIOBOTO COACpPKAHUE
packpbiBaeMOM MpoOneMbl. Pe3ynbTarhl BBIIOJIHEHHOTO TBOPUYECKOTO 3a/aHUs

MMPC3CHTOBAHBI C HAPYHICHUCM PCITIAMCHTA U HC TOCTATOYHO HAITISAAHO.



Acce (ITP-3)

Ieanb 3cce - pa3BUTHE TaKUX YMEHUN W HABBIKOB, KaK CaMOCTOSITEIIbHOE
TBOPUYECKOE MBIIIJIEHUE U TUCbMEHHOE M3JI0KEHNE COOCTBEHHBIX MBICIIEH.

XapakTepucTuka 3aJ]aHusl U MeTOAUYECKHE PeKOMEHJAlMU 10 ero
BBINOJIHEHUIO. TEKCT «3cce» JOIKEH ObITh OPOpMIIEH B BHJE KPaTKOro, HO
CTPYKTYPUPOBAHHOTO IHCBMEHHOIO OTBETa Ha 3afJaHHyl0 TeMy. OTBeT He
00s13aT€IbHO MOXET OBITh HCYEPNBIBAIOIIUM M TPEACIbHO MOAPOOHBIM. Icce
MOXET OBbITh 0hopMIIEHO B CBOOOMHON GopMe W BbIpakaTh WHAWBHUIyaTbHBIC
BIIEUATIICHUS W COOOpaxeHus 1o 3amgaHHou Teme. [Ipuemiema anprepHaruBHas,
CyObEKTUBHO  OKpallleHHass TpakToBKa TeMbl. Jlomyckaercss  0Opa3HOCTD,
MOJIBMYKHOCTH accoluanuii, adOpuCTUIHOCTh, PA3rOBOPHBIN WA JOBEPUTEITHHBIN
CTHUJIb U3JIO’KEHUSI MBICIICH.

TpeOoBaHusi K 0()OPMJIICHUIO «ICCE».

1. JoxymeHnT nomxkeH coaepxkarb: @.MN.0., HoMep rpyIbl, HA3BAHUE TEMBI.

2. Ilepen pa3BepHYTbIM TECTOM «ICCI» — JAOIKEH OBITh MPENCTaBIEH €ro
KpaTKWil MaH (OCHOBHBIE MyHKTHI CTPYKTYpbl WK Te3uchl). CoCTaBleHUE IIaHa
MO3BOJISIET AUCIUIUIMHUPOBATH MBICIIb.

3. TekcT «3cce» MoiKeH ObITh pa30oMT Ha pazaenbl. Kaxawlii pa3nen «acce»
HE00X0IMMO MPOHYMEPOBATh B COOTBETCTBHE C MMyHKTAMU TUIAHA.

4. XKenatenbHo, 4TOOBI 3CCE CONEPKATO: BCTYIICHUE, HECKOJIIBKO PACKPBITHIX
MyHKTOB, 3aKJIFOUCHHE.

5. Kaxaplii myHKT TUTaHa JOJDKEH OBITh KPaTKO PAacKphIT B MPOU3BOJIBHOM,
CBOOOHOM (hopMme.

6. [IpuBeTcTBYyEeTCA M300pAXKEHUE CXEM M PUCYHKOB, KOTOPbIE B CXEMaTUYHOM
BU/JIE OTPAXKAIOT NIABHBIE ACTIEKThI PACKPHIBAEMOU TEMBI.

7. Ha Hanmcanue scce OTBOAUTCS 25 MUHYT.

8. O0béM NMOKyMEHTa HE PETIaMEHTHUPYETCS — IIaBHOE YETKOE CIICIOBAHHE
TE€ME U CaMOCTOSITEIbHO COCTaBICHHOT'O TUIaHA.

Tembl 3cce.


https://ru.wikipedia.org/w/index.php?title=%D0%90%D1%84%D0%BE%D1%80%D0%B8%D1%81%D1%82%D0%B8%D1%87%D0%BD%D0%BE%D1%81%D1%82%D1%8C&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D0%BE%D0%B7%D0%B8%D1%86%D0%B8%D1%8F_(%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D0%BE%D0%B2%D0%B5%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5)

. Db exTUBHBIC TETOBBIC KOMMYHHUKAITHH.

. BepOanbHbie 1 HeBepOaIbHBIE ACTIEKTHI JEIOBBIX KOMMYHUKAIIUH.
. Monenu MeXITMIHOCTHOTO B3aUMOICHCTBHSI.

. YeneniHas npe3eHTanusl.

. D deKTUBHOE BEICHHE JIETOBBIX IEPETOBOPOB.

. beckoH(UKTHBIE 1€TOBbIE KOMMYHHUKAIIUH.

N N O A~ W N =

. Db dexTruBHOE MPOBEACHUE CITY>KEOHOTO COBEIIIAHMUS.

8. [lcuxoduzmonornyeckue OCOOCHHOCTH  BOCHPUATUS U 00pabOTKH
nH(pOpMAIIHH.

9. Posib 1 MECTO KOHCYJIBTAaHTOB B NPOLECCE PA3BUTUS KOMMYHHKATUBHBIX
KOMIIETEHLIAM.

10. TIpuznaku 3¢)(heKTUBHBIX BHYTPHUOPTraHU3aMOHHBIX KOMMYHHUKAIUH.

11. Crum ynpaBieHYECKOW KOMMYHHUKAIUU.

12. Mertonbl  TOCTpo€HUsT  OOpaTHOM  CBSI3W B YIPABIEHYECKOM
B3aUMOJICHICTBUH.

13. KkxoHKypeHTHBIE OTHOLIEHUS B OpraHU3alHu.

14. DddexTnBHOE TPOTUBOACHUCTBUS KOH(PIUKTAM B CHCTEME YIIPaBICHHUS.

15. TIpoTuBoneiicTBUE NECTPYKTUBHOMY CKPBITOMY BIUSHUIO.

16. JlenoBas Oecena kak OCHOBA OM3HEC-KOMMYHHUKALIHIA.

17. KoMMyHUKaTMBHas KOMIIETEHTHOCTb B CHCTEME MEKKYJIBTYPHOIO
JICJIOBOI'O B3aMMOJICHCTBHUS.

Kpurepuu ouenku scce.

100-86 OamioB - eciu OTBET MOKa3bIBaeT IIIyOOKOE M CHCTEMaTHYECKOE
3HaHME Marepualla U CTPYKTYpPbl KOHKPETHOTO BOMPOCA, a TaKKe OCHOBHOTO
COAEpP)KAHMS UM HOBalMil JIEKIIMOHHOTO Kypca IO CpPaBHEHHIO C Y4eOHOM
auteparypoil. CTyleHT [EeMOHCTPUPYET OTYETIMBOE M CBOOOIHOE BIaJICHUE
KOHLIETITyJIbHO-TIOHATUMHBIM allapaToM, HAy4HBIM SI3bIKOM U TEPMHHOJIOTHEN
COOTBETCTBYIOIICH HAyYHOU 00acTH. 3HAHNE OCHOBHOM JINTEPATypPhl M 3HAKOMCTBO
C JIOIIOJIHUTEIBHO PEKOMEHIOBAaHHOW JIMTEPATypor. JIormuecku KOppEKTHOE U

yOenurenbHoe wu3nokeHue orBera. CTyIeHT BbIpa3wil CBOE MHEHHME IIO



chopMynupOBaHHON TMpoOieMe, apryMEHTHPOBAJl €ro, TOYHO OMPEACIIUB €e
colaepkaHue U cocraBisitome. IIpuBomdrcss JaHHBIE OTEYECTBEHHOM W
3apyOeKHOM JTUTEPATYPbl, CTATUCTUYECKUE CBEACHMUS.

85-76 - OamioB - 3HaHHWE Y3JIOBBIX MPOOIEM W OCHOBHOTO CONEPIKAHUS
JEKIIMOHHOTO  Kypca; yMEHHE IOJIb30BaThCs  KOHIENTYaJIbHO-TTOHATUHHBIM
anmaparoM B MPOIECCE aHajdu3a OCHOBHBIX MPOOJEM B paMKax JaHHON TEMBI;
3HaHHME BaXKHEUIIWX PabOT M3 CNHMCKA PEKOMEHIOBAaHHOW nuTeparypbl. B 1enom
JIOTUYECKU KOPPEKTHOE, HO HE BCErJa TOYHOE U apryMEHTUPOBAHHOE HM3JI0KEHUE
otBeta. [IpuBOASTCS JaHHBIE OTEYECTBEHHBIX U 3aPYOEKHBIX aBTOPOB.

75-61 - Oamn - ¢parMeHTapHble, MOBEPXHOCTHBIE 3HAHUS BaKHEUIIHUX
pa3fesioB U COAEpKaHUs JIEKUMOHHOTO Kypca; 3aTpyJHEHHUs] C HMCIOJIb30BAaHUEM
HAyYHO-TIOHSATHUIHOTO  amnmapara ¢ TEPMUHOJIOTHU y4eOHOW  JAMCIMIUIMHEI,
HETOJIHOE 3HAKOMCTBO C PEKOMEHI0BAHHOM JIMTEPATypOM; YaCTUYHBIE 3aTPYAHEHUS
C BBIMIOJIHEHUEM TIPETyCMOTPEHHBIX MTPOrpaMMOM 3a/IaHHil; CTPEMIICHUE JIOTHYECKU
OMPEIEIEHHO U MOCIEA0BATENbHO U3JI0KUTh OTBET.

60-50 OanoB - He3HaHUE, JUOO OTPHIBOYHOE MPEACTABICHUE O JaHHOM
mpobiieMe B paMKax ydeOHO-IIPOrpaMMHOTO Marepuayia; HEYyMEHHE HCIOIb30BaTh

MOHATUMHBIN aIlapar; OTCyTCTBUE JIOTUUECKOU CBA3U B OTBETE.

I'pynnoBas guckyccust (YO-4)

OCHOBHBIE IeJIN TPYTIITIOBOM TUCKYCCHU:

e 00CYXJICHHE CIIOKHBIX U aKTyaJIbHBIX TIPOOJIEM;

e pa30op BOIIPOCOB, KOTOPHIC HE UMEIOT OJTHO3HAYHOTO BapUaHTA PEIICHHUS,
e OOMCH 3HAHUSMH U OTIBITOM MEXK]Ty CITYIIATSIIMU;

e (opMupoBaHHE YMEHUS apryMEHTHUPOBATh COOCTBEHHYIO TOUKY 3PEHUS;

® Pa3BUTHE HABBIKOB MPOAYKTUBHOM KOJUICKTUBHOMU JIEATEIIBHOCTH;

e HapaboTKa CIIOCOOHOCTH K CAMOOPTaHM3allui M caM0O00pa30BaHUIO;

® (CO34aHHuC 6J'IaFOHpI/I$ITHI)IX YCJ'IOBI/Iﬁ JJId4 ITIOBBIICHHA AKTHBHOCTH H

TBOPYECKOW MHUIIMATUBBI CIIyLLIATEIICH;



® KOCBEHHAas IPOBEpPKAa YPOBHS IIOHUMAHUS M YCBOCHHS HW3YYEHHOIO
Marepuarna.

IHopsiiok npoBeAeHUs IPYNIOBOM JUCKYCCHU.

1. CrymedHtam  mpemyiaraeTca  OOCYyIuUTh  aKTyallbHYH0  (CHOpPHYIO,
HEOJHO3HA4YHY0) npodseMy. CTyqeHTbl MOT'YT TaKK€ MPEUIOKUTH CBOKO TEMY IS
KOJIJIEKTUBHOT'O O0CYKJICHUS.

2. luckyccust 1o npoOJeMHON TeMe MPOXOAUT B cBOOOAHOU (hopme, B XoJie
KOTOPOH CIIylIaTeyu MOTYT BbICKa3bIBaTh CBOM MBICIH.

3. 3agaua mpenojaBaTeisi COCTOMT B TOM, YTOOBI HANpaBIISITh JUCKYCCHIO,
CO3/1aBaThb BO3MOXKHOCTH IS BBICKA3bIBAHUS PA3NIMYHBIX TOYEK 3pEHMsI, 0OpalaTh
BHMMaHUE Ha T€ WM HMHBIE CTOPOHBI OO0CYXKJTaembiXx BorpocoB. [Ipu sToMm
MpPEenoAaBareslifo HE CIEAYeT HaBA3bIBATh CIIyLIATENsIM CBOK TOUYKY 3pEHUS,
MO3UIINI0, YTOOBI HE CHUKATh AKTUBHOCTH Y TBOPYECKON MHUITMATHBHI YYACTHUKOB
JTUCKYCCHH.

4. 1o 3aBepieHUIO 00CYXICHUS MTPEnoAaBareib NOABOJUT UTOTH JUCKYCCUU
U BBICKa3bIBAET CBOIO TOYKY 3pPEHUS, OCHOBAHHYIO Ha aHAJIU3€ M CHHTE3€ MHEHUS
ciymarenei U COOCTBEHHBIX 3HAHUH, a TakKe Ja€T peKOMEH a1, HallPaBJICHHbIE
Ha MOBBILIEHUE MPOIYKTUBHOCTH I'PYIIIIOBOM IUCKYCCUU.

Bo3moskHbIe BOIIPOCHI 1JIs1 00CYKACHUS.

Cumyayua 1. Baml HemOCPEACTBEHHBI HAYaJIbHUK, MUHYSI Bac, TA€T CPOYHOE
3aJaHUe BalleMy IOIYMHEHHOMY, KOTOPBIN YK€ 3aHST BBINOJIHEHUEM JIPyroro
OTBETCTBEHHOTO 3aJaHus. Bbl W Balml HayadbHUK CYUTAETE€ CBOM 3a/IaHUS
HEOTJIOXKHBIMH.

Bri6epute Hanbosnee mpruemMiIeMbli U1 BAC BAPUAHT PEIICHMUS.

A. He ocnapuBas 3amaHusi HadajbHUKA, Oyly CTPOro MPHUAECPKUBATHCS
JOJKHOCTHOU CyOOpIMHALIMM, MPEATIOKY MOAYUHEHHOMY OTJIOXKUTH BBIIIOJTHEHHE
TeKyIIel padoThl.

b. Bce 3aBucur ot TOI'0, HACKOJIBKO JJIs1 MCH aBTOPUTCTCH HAYaJIbHHK.



B. Bplpaxxy mNOIYMHEHHOMY CBO€ HECONNIacHe€ C 3aJaHueM HayalbHUKAa,
NpeIynpeky €ro, 4ro BIpeAb B MOAOOHBI clydasx Oyly OTMEHATH 3a/JaHus,
nopy4aemble eMy 0€3 COIIaCOBaHUS CO MHOM.

I'. B unTepecax aena npeaioxy MNOJYMHEHHOMY BBITIOJIHATh HAYaTyIo

paoory.

Cumyayus 2. Bl oJlyuniyv OJHOBPEMEHHO JIBA CPOUYHBIX 33/IaHUSA: OT BALIErO
HEMOCPEACTBEHHOTO W BalllETO BBIIECTOSMIETO HadyalbHUKA. Bpemenu s
COIJIACOBaHUSI CPOKOB BBINIOJIHEHMS 3aJaHUNl y Bac HET, HEOOXOAMMO CpPOYHO
HaydaTh paboTy.

BriGepute npeanoYTuTensHOE pelieHue.

A. B mnepByro ouepeab HauyHy BBINONHATH 3aJaHHE TOrO, KOro OoJiblie
yYBaxKaro.

b. Cnayana Oyay BBIOJHATH 3a/laHK€e, HanboJiee BaXKHOE, Ha MOMB3IIISLI.

B. CHavaJia BBINOJIHIO 33JaHME BBIIIECTOSALIEIO HAYAIbHUKA.

I'. Byly BBITIOJIHATE 3aIaHUE CBOETO HEMOCPEICTBEHHOTO HauyaJIbHHKA,

Cumyayusa 3. Mexay AByMs BallUMH TOJYMHEHHBIMH BO3HUK KOH(IIUKT,
KOTOPBI MeEIIaeT UM YycmemHo padorath. Kaxknplii w3 HUX B OTACIBHOCTU
oOpamiasics K BaM C Tpocb0O#, 4TOOBI BbI pa3o0paiich M TMOMJEPKAIA €ro
MTO3HLIMIO.

BribGepute cBoO¥ BapuaHT MOBEICHUS B 9TOW CUTYyaIUH.

A. S nomxeH mpecedb KOH(IMKT Ha paboTe, a pa3peliuTh KOH(IUKTHBIE
B3aMMOOTHOILIEHHUS - 3TO UX JINYHOE JIETIO.

b. Jlyume Bcero mnompocuTh pa3zoOparbcsi B KOH(QIIUKTE MpeICcTaBUTENCH
OOLIECTBEHHBIX OpPraHu3aIuil.

B. Tlpexxne Bcero JIMYHO MOMBITATHCSA Pa300paTbcs B MOTHUBAX KOH(IUKTA U
HAWTH IPUEMJIEMBIH JJ11 000UX CIIOCO0 MPUMUPEHHSL.

I BbIACHUTB, KTO W3 YJEHOB KOJUIEKTMBA CIYXUT aBTOPUTETOM JUJISl
KOH(IUKTYIOIINX, W TOMBITAThCS Y€PE3 HETO BO3JCHCTBOBATH HA ITUX JIFONEH.

Cumyayusa 4. B  caMmblii  HanmpsOKEHHBIM  NEPHUOA  3aBEPLICHUS

MIPOU3BOJICTBEHHOIO 3a/laHHsl B Opuraje COBEpILIEH HEeOIaroBUAHBIA MOCTYIOK,



HapylIieHa TPYIOBas TUCIUIUINHA, B PE3yJAbTaTe uero nomyiieH Opak. bpuraaupy
HEU3BECTEH BUHOBHUK, OJIHAKO BBIIBUTh U HAKa3aTh €ro HAJO.

Kak Obl BBl moctynuin Ha mecte Opuraaupa? BeiOepute npuemiaemblil 1uis
BaC BApUAHT PEILICHHUSI.

A. OcrtaBnio BbISICHEHHE (DAKTOB 70 ITOMY HHIMACHTY JO0 OKOHYAHUS
BBITIOJTHEHUSI POU3BOJICTBEHHOTO 3aJIaHUS.

b. 3anogo3peHHbIX B IPOCTYIKE BBI30BY K ceOe, KPyTO MOTOBOPIO C KAXKIIBIM C
a3y Ha a3, NpeisiokKy Ha3BaTh BUHOBHOTO.

B. Coobmry o ciayuuBimieMcs TeM u3 pabodux, KOTOpPbIM HanOoliee TOBEPSIO,
IPEMNIOXKY UM BBISICHUTh KOHKPETHBIX BUHOBHBIX U JIOJIOXKUTh.

I Ilocme cmeHbl mpoBeay coOpaHue Opuraapl, NTYOIUYHO MOTPEOYIO
BBISIBIICHUS] BUHOBHBIX U UX HaKa3aHUS.

Cumyayusa 5. Bam npenocraBiieHa BO3MOXKHOCTh BhIOpaTh cebe 3aMeCTUTEIIS.
Nwmeetcst Heckonbko KaHAUAATyp. Kaxapiii mpeTeHAEHT OTIIMYAETCS CIICIYIOMUMU
KaueCTBaMH.

A. TlepBblli cTpeMUTCS TPEXJAE BCEro K TOMY, YTOObl HAJIAJIUTh
T00poXKeIaTeTbHbIe TOBAPUIIIECKUE OTHOIICHUS B KOJIJIEKTHUBE, CO37aTh Ha paboTe
arMoc(epy B3aMMHOTO JOBEpUS U JPYKECKOTO PACIONOKECHUS, MPEANOYUTACT
n30erath KOH(QIMKTOB, YTO HE BCEMU MOHUMAETCS ITPABUIIBHO.

b. Btopoii wacto mpeanmouuTaeT B HMHTEpEcax Jelia UATH Ha 00OCTpeHue
OTHOIIICHUSI «HEB3Wpash Ha JIUIA», OTIMYACTCS TOBBIIMICHHBIM YYBCTBOM
OTBETCTBEHHOCTH 3a IOPYUYEHHOE JEJIO.

B. Tpetuii npeanounTaet padboTarh CTPOro Mo MpaBUiIaM, BCETIa aKKypaTeH B
BBITIOJIHCHUU CBOWX JIOJKHOCTHBIX 00sI3aHHOCTEMN, TPEOOBATENICH K MTOTYNHEHHBIM.

I'. YeTBepThIil OTIIMYAETCS HATOPUCTOCTHIO, TUYHOM 3aMHTEPECOBAHHOCTHIO B
paboTe, cocpesoTOueH Ha JOCTHXKEHWU CBOEH IIEJIM, BCETNa CTPEMUTCS JOBECTH
JIeJI0 10 KOHLA, HE MpUAAeT OOJIBIIOTO0 3HAYEHUS BO3MOXKHBIM OCIIOKHEHHSIM BO

B3aMMOOTHOIICHUAX C IOAYMHCHHBIMH.



Cumyayus 6. Bam mpennaraercs BbuIOpaTh cebe 3amecturens. Kanaunars
OTIIMYAIOTCS IPYT OT Apyra CIEAYIOMKUMU OCOOCHHOCTSMU B3aUMOOTHOIICHHH C
BBIIIECTOSIIIUM HaYaIbHUKOM:

A. TlepBbiii OBICTPO cODNANIAETCS C MHEHHEM WM PACHOPSIKEHUEM
Ha4YaJIbHUKA, CTPEMUTCS YETKO, OE30rOBOPOYHO U B YCTAHOBJIEHHBIE CPOKH
BBITIOJTHSITH BCE €T0 3aJIaHMUsI.

b. Bropoit wmoxer OBICTpO coramarbcss ¢ MHEHHEM HavyalbHUKA,
3aMHTEPECOBAHHO W OTBETCTBEHHO BBIMIOJHATH BCE €r0 PACIOPSHKEHUS W 3a/1aHus,
HO TOJIbKO B TOM CJIy4ae, €CJIY Ha4aJIbHUK aBTOPUTETEH JIJIsl HETO.

B. Tperuii obnagaer GorarbiM Npo(ECCHOHAIBLHBIM OINBITOM U 3HAHUSIMH,
XOPOIIUA CHEHUAIUCT, YMENbIA OpraHu3arop, HO OBIBAET HEYKUBYMB, TPYICH B
KOHTAKTe.

I YerBepThlii OYEHb OIBITHBIM KU TI'PAMOTHBIA CIIELIMATIMCT, HO BCeraa
CTPEMUTCSI K CaMOCTOSITEIbHOCTH M HE3aBUCHUMOCTH B paboTe, HE JIOOUT, Koraa
€My MEIIAOT.

Cumyayus 7. Korma BaMm ciydaeTcs oOOIIaTbCs C COTPYIAHHKAMU WIIU
MOTYMHEHHBIMH B He()OpPMalIbHOW OOCTaHOBKE, BO BPEMs OTIbIXa, K YEMY BBI
0oJs1ee CKIOHHBI?

A. Bectu pasroBopbl, OJIM3KME BaM IO JIEJOBBIM U NPO(EeCCHOHAIBHBIM
UHTEpecam.

b. 3amaBare TOH Oecelne, yTOYHATHP MHEHHMS IO CIOPHBIM BOMpPOCAM,
OTCTauBaTh CBOIO TOUKY 3PEHUSI, CTPEMUTHLCS B UEM-TO YOETUTh JPYTHUX.

B. Paznenste oOuryro Temy pa3roBOpOB, Hee HaBA3BIBATH CBOEr0 MHEHUS,
NOJIEP)KMUBAaTh OOIIYI0O TOYKY 3pEHHS, CTPEMHUThCS HE BBIJCIATHCS CBOECH
aKTUBHOCTBIO, a TOJIKO BBICIYIINBATh COOECETHUKOB.

I CrpeMutbcsi HE TOBOpUTH O JieJaXx M paboTe, ObITh MOCPETHUKOM B
oOIIeHNH, OBITH HEMPUHYKJACHHBIM U BHUMATEIBHBIM K APYTHM.

Cumyayus 8. IlomyuHEHHBIA BTOPOIl pa3 HE BBINOIHWII Ballle 3aJJaHUE B CPOK,
XOTs1 o0enian U AaBaj CJIOBO, YTO MOAOOHOTO ciiy4asi 60ibIe He moBToputcs. Kak

OBl BBI MOCTYNUIIN?



A. Jloxxnarbesl BBIIOJHEHUS 3aJaHMs, a 3aTEM CypOBO IOTOBOPUTH HAEIUHE,
peaynpeauB B MOCIEIHUN pa3.

b. He pgoxupasch BBINOTHEHUS 3aJaHUs, MOTOBOPUTh C HUM O MNPUYMHAX
MIOBTOPHOTO CPBIBA, TOOUTHCS BHINIOJTHEHUS 3aJaHUsI, HAKA3aTh 3a CPbIB

pyOnem.

B. IlocoBetoBaThCsi ¢ ONBITHBIM PAOOTHUKOM, aBTOPUTETHBIM B KOJUIEKTHUBE,
KakK MOCTYyNHUTh ¢ HapymuTesneMm? Eciau Takoro paboTHHKA HET, BHIHECTH BOIPOC O
HEJMCLMIUIMHUPOBAHHOCTH pabOTHHUKA Ha COOpaHHe KOJJIEKTHBA.

I He noxupasch BBIOJHEHUs 33JaHUsA, NEPENaTh BOIPOC O HAKA3aHHUU
paboTHMKa Ha pelleHHe akTuBa. B nanbHeieM MOBBICUTH TPeOOBATEIbHOCTh U
KOHTPOJIb 3a €ro padoToil.

Cumyayusa 9. IloquMHEHHBII UTHOPUPYET BAllld COBETHI U yKa3aHUS, JEJIAET
BCE MI0-CBOEMY, He oOpalllasi BHUMaHUs Ha 3aMe4yaHusi, He UCIPABIISIsl TOTO, HA YTO
Bbl eMy Yyka3biBaeTe. Kak Bbl Oyaere mnocrtynarb C 3THM TOJYUHEHHBIM B
IaJIbHEUIIIEM?

A. Pa3o0OpaBimiuch B MOTHMBax YINOPCTBA M BHUJAS HUX HECOCTOATEIHHOCTD,
MPUMEHIO OOBIYHBIE aIMUHUCTPATUBHBIE MEPhI HAKAa3aHU.

b. B unTepecax nena mnocraparoch BbI3BaTh €r0 Ha OTKPOBEHHBIM Pa3roBop,
MOMNBITAIOCh HAUTU C HUM OOIIUH S3bIK, HACTPOUTH Ha JETOBOM KOHTAKT.

B. OOpamycr K akTUBY KOJUIEKTHBAa IYCTh OOpaTsIT BHHMAaHUE Ha €ro
HEIpaBUJIbHOE MOBEJEHUE U IPUMEHST MEPHI OOLIECTBEHHOTO BO3CHCTBUS.

I IlomblTatoch pazo0parbcs B TOM, HE J€Nal0 JU g caM OIIMOOK BO
B3aMMOOTHOILICHUSX C 3TUM NOJYMHEHHBIM, [IOTOM pEIIY, KaK MOCTYIUTb.

Cumyayus 10. B TpyaoBOW KOJJIEKTHB, IJI€ UMEETCSI KOHQIIUKT MEXIY ABYMS
IpyHIUPOBKaMHU I10 ITOBOY BHEJIPEHUS HOBILIECTB, IIPHILET HOBBII PYKOBOIUTEND,
HpUVIallieHHbIH co cTopoHbl. Kakum 00pazom, 1o BalleMy MHEHHUIO, eMy JIy4yllle
JeICTBOBATh, YTOOBI HOPMAJIU30BATh IICUXOJIOTUYECKUNA KIIMMAT B KOJIJIEKTUBE?

A. Ilpexae Bcero ycTaHOBUTH JAEJIOBOM KOHTAaKT CO CTOPOHHUKAaMHU HOBOIO,

HE MpUHUMAas BCEPbE3 JI0BOABI CTOPOHHUKOB CTAaporo MOpsjka, BECTU padbOTy IO



BHEJPEHUIO HOBILIECTB, BO3JECHCTBYIO Ha MPOTUBHUKOB CHJION CBOEro MpHUMEpa U
npumepa Apyrux.

b. Ilpexne Bcero momeITarbCcsi pa3yOeauTh M IMPUBJIEYb HA CBOKO CTOPOHY
CTOPOHHHKOB  TIPEKHETO  CTWJIA  paldOThl, MPOTHUBHUKOB  MEPECTPOUKH,
BO3/ICHICTBOBATh HA HUX YOEKJACHUEM B IIPOLIECCE TUCKYCCHUU.

B. Ilpex e Bcero BbIOpaTh aKTUB, OPYUYUTh EMY Pa3o0paThCs U MPEII0KUTh
MEpbl 10 HOPMAaJIM3allMd OOCTAHOBKM B KOJUIGKTHBE, ONMUPAThbCS Ha aKTUB,
NOJICPKKY aAMUHUCTPALIMKI U OOIIECTBEHHBIX OpraHU3aIIHil.

I M3yuuTh NEpCHEKTUBBI PA3BUTHS KOJJIEKTHBA W YIAYYIICHUS Ka4ecTBa
BBIITYCKaeMOW MPOLYKIHNH, TOCTABUTH MEPE]] KOJUNIEKTUBOM HOBbBIE MEPCIEKTUBHBIC
3a/la4yd COBMECTHOM TPYAOBOM JEATEIbHOCTH, ONUPATHCS HA JYUIIHE JOCTHKECHHUS
U TPYAOBBIEC TPAJULIUK KOJUIEKTUBA, HE MPOTUBOIIOCTABIISITH HOBOE CTAPOMY.

Cumyayua 1. B camplil  HanpsOKEHHBIM — MEPUON  3aBEPIICHUS
MIPOU3BOJICTBEHHON MpOrpaMMbl OAMH W3 COTPYJHUKOB BAIIEro KOJUIEKTHBA
3a0oinen. Kaxaplii U3 MOAYMHEHHBIX 3aHAT BBIMOJTHEHUEM CBOel paboThl. Pabora
OTCYTCTBYIOIIETO TaK)K€ JOJKHA OBITh BBIMOJIHEHA B cpok. Kak moctynuTh B 3TOM
cutyaruu?

A. ITocMOTpIO, KTO M3 COTPYAHUKOB MEHBIIE 3arPYKEH U PACIOPSAKYCh: «BbI
BO3BMETE 3Ty paloTy, a Bbl IOMOXKETE JIOJIENATh 3TOM.

b. Ilpennoxy koineKkTuBy: «/laBaiiTe BMeCTE MNOAyMaeMm, Kak BBIATH W3
CO3/IaBILIETOCS TOJOKEHUS.

B. Ilonpomry 4jeHOB aKTHBa KOJIJIEKTMBA BBICKA3aTh CBOM MPENJIOKEHUS,
peBapUTEIHHO 0OCY/IMB UX C YJIEHAMHU KOJUIEKTUBA, 3aTEM IIPUMY pEIICHHE.

I'. Bi30By Kk cebe camoro OMbITHOTO M HAJIEKHOTO PaOOTHUKA U MOMPOIIY €ro
BBIPYYHUTH KOJUIEKTHUB, BHIMIOJTHUB Pa0OTy OTCYTCTBYIOIIIETO.

Cumyayua 12. Y Bac CO3JQINCh HATAHYTbIE€ OTHOILIEHHUS C KOJIJIETOM.
JlormycTuM, 4YTO NOPHYMHBI 3TOIO BaM HE COBCEM SICHBI, HO HOPMaJIU30BaTh
OTHOIMICHUSI HEOOXOAMMO, YTOOBI HE cTpaaaia padora. UTo OBl BBl MIPEANPUHSIIN B

MEPBYIO OUepeb?



A. OTKpBITO BBI30BY KOJUIETY Ha OTKPOBEHHBIH Pa3roBOp, YTOOBI BBHISICHUTH
UCTUHHBIC IPUYUHBI HATSIHYTHIX B3aUMOOTHOILICHUH.

b. Tlpexnae Bcero momeITalOCh pa3oOparbCsi B COOCTBEHHOM IOBEIECHUU IO
OTHOLIEHUIO K HEMY.

B. OOpamycs k xomiere co cioBamMu: «OT HalmMX HATAHYTHIX
B3aMMOOTHOILIEHHUH cTpagaeT aeno. [lopa noroBoputbes, Kak paboTarh Jajblie:.

I OOpamych K JApyruM — KojjleraMm, KOTOpbIE B  Kypce  HallUX
B3aMMOOTHOILIEHUN U MOTYT OBITh MMOCPEIHUKAMH B UX HOpMAaJIU3AI1H.

Cumyayusa 13. Bac HemaBHO BBIOpalu PYKOBOAUTEIEM TPYAOBOTO
KOJUIEKTHBA, B KOTOPOM BbI HECKOJIBKO JIET paboTaiu psiioBbIM cOTpyaHukoM. Ha 8
4. 15 MHH. BBl BbI3BaJIM K ceO€ B KAOWHET MOAYUHEHHOTO ISl BBISICHEHUS] MPUYUH
€ro 4acThIX OMO3JaHWi Ha paboTy, HO caMU HEOXKHMJAHHO OMo3Jayid Ha 15 MuH.
ITogquuuenHsli xe [Ipuiien BoBpeMst U KIET Bac.

Kak Bbl HauHeTe Oeceny npu BcTpeue?

A. He3zaBucuMo OT CBOEro omo3maHusi cpaszy ke MoTpedyro ero oObSCHEHH
00 omno3aHusx Ha paldoTy.

b. M3BuHIOCH IIepe 1 MOAUMHEHHBIM U HAUHY Oecey.

B. Ilo3nopoBatoch, OOBSICHIO MPUYMHY CBOETO OMO3JaHUS U CIPOIIY €ro:
«Kaxk BbI 1ymaeTe, 4TO MOXHO OKUJATh OT PYKOBOJIUTENS, KOTOPBIA TaK ke 4acTo
OITa3JbIBacT, KaK U BEI?:

I'. B unTepecax aena OTMEHIO Oecely U IEPEHECY ee Ha APYTroe Bpemsl.

Cumyayus [14. Bwl paboraere Opuraaupom yxke BTOpod roa. Momonoi
pabounii oOpaiaercs K BaM ¢ IpOcb0Oi OTIYCTUTH €0 ¢ padOThl HA YETHIPE JTHS
3a CBOM CYET B CBSI3U C OPAKOCOUETAHUEM.

- [ToueMy Ha yeThIpe? - CIIPALIMBAETE BHI.

- A xorja xeHwics MIBaHOB, Bbl €My pa3pelIniIv YEThIPE, - HEBO3MYTHMO
oTBe4aeT pabounii ¥ MoAaeT 3asBieHue. Bbl moanuceiBaeTe 3asBICHUE HA TPU JHS,
COMIACHO JIEUCTBYIOLEMY TOJIOKEHUIO.

OpHako TOMYMHEHHBIM BBIXOJUT Ha palbOTy cmycTs 4YeThipe 1HsS. Kak BEI

nocrynure?



A. Coo0mry 0 HapyIlIeHU! JUCIUTUTHHBI BHIIECTOAIIEMY HAYaIbHUKY, ITyCTh
OH PELIUT.

b. Ilpennoxy nNOTYMHEHHOMY OTpa0OTaTh YETBEPTHIA JE€Hb B BBIXOJHOM.
Ckaxy: «/IBaHOB TOXE OTpabaThIBAI.

B. BBujmy wuCKIIOUUTENBbHOCTH ciiydas (BeAb JIFOAU KEHSATCS HE YacTo)
OTPaHUYyCh ITyOJTUYHBIM 3aMEUAHUEM.

I Bo3bMy OTBETCTBEHHOCTH 3a e€ro mporyi Ha cebs. [Ipocto ckaxy: «Tak
MOCTYIAaTh HE ciaeaoBanoy. [1o3apasito, moxenaro cyacThbsl.

Cumyayus 15. Bbl pyKOBOAUTENb MIPOU3BOACTBEHHOTO KOJUIEKTUBA. B mepuon
HOYHOTO JEKYpCTBAa OJIMH M3 BalIMX paboYnMX B COCTOSHHUM aAJKOTOJIHHOTO
OMbSIHEHUS] WCHOPTUJI JIOporocrodiiee obOopydoBaHue. Jlpyroil, BbITasICh €ro
OTPEMOHTHPOBATH, TOTYUYNJI TPaBMy. BUHOBHHUK 3BOHUT BaM JJOMOU 10 TeneoHy |
C TPEBOTOH CIIPAIIMBAET, UTO K€ UM TeNeph Aearh?

Kaxk BbI oTBETHTE HA 3BOHOK?

A. «/leiicTByiiTe comtacHO MHCTpyKUMH. [IpoutuTe ee, oHa y MEHS Ha CTOJE,
U CJeNaiTe BCe, YTO TpeOyeTcs».

b. «/lonoxure o cayuuBmeMcs Baxtepy. CocTaBbTe€ akT Ha MOJOMKY
o0opynoBaHUs, MOCTPAJABIINK MYCTh HIET K JEKYpHOHM MeacecTpe. 3aBTpa
pazbepeMcsi».

B. «be3 mens audero e npeanpunnmMaiite. Ceitdac s npueny u pazoepychb.

I «B kakoMm cocrtossHuu mocTpanaBmuii? Eciu HeoOXoaumo, CpoyHO
BBI30BUTE Bpauay.

Cumyayus 16. OnHaXIbl Bbl OKa3aJIMCh YYACTHUKOM JUCKYCCUH HECKOJbKHUX
PYKOBOAUTENEH MPOU3BOJCTBA O TOM, KaK JIydllle 00pamarbcsi ¢ MOAYMHEHHBIMU.

Onna U3 TOYEK 3peHus BaM MOHpaBmiIach Oosnbiie Becero. Kakas?

A. IlepBslii: «4T00OBI NOAYMHEHHBIA XOPOIIO padOTai, HYy>KHO HNOAXOIUThH K
HEMY WHIUBUAYaIbHO, YYUTHIBATh OCOOEHHOCTH €r0 JIUMYHOCTUY.
b. Bropou: «Bce 310 Menoun. [1aBHOE B OLIEHKE JIFONEH - 3TO UX JEIOBBIC

Ka4ycCTBa, UCIIOJTHUTCIIbHOCTD. K&)I(I[BIﬁ AOJDKCH ACIaTh TO, YTO €EMY ITOJIOXKCHO».



B. Tpetwnit: «S cauraro, 94To ycrexa B pyKOBOACTBE MOXXHO JTOOUTHCS JIUIIH B
TOM CJIy4dae, €CIu IOAYUHEHHBIE JOBEPSIOT CBOEMY PYKOBOIUTENIO, YBAXKAIOT €T0».

I'. YerBepThlii: «ITO MPAaBUIBHO, HO BCE K€ JIyUIIMMU CTUMYJIaMH B padoTe
ABJIAFOTCS] YETKUI NPUKa3, IPWINYHAS 3apIuiara, 3acily>KEeHHAs [IPEMUSD).

Cumyayusa 17. Bpl - HayanbHUK Lexa. Ilocime peopranuzanuu BamM CpPOYHO
HE00XO/IMMO NEPEKOMIUIEKTOBATh HECKOJIBKO OpUraj COracHO HOBOMY LITaTHOMY
pacniucanuto. [To kakoMy myTH Bbl noitaeTe?

A. Bo3bpMych 3a Je0 caMm, U3y4dy BCE€ CHHUCKU U JIMYHBIE Jieia paOOTHUKOB
1[exa, MPeII0Ky CBOU IMPOEKT HA COOpaHUM KOJUIEKTHBA.

b. [Ipeanoxy pemuTs 3TOT BONPOC OTAETy KaapoB. Beas 310 ux padora.

B. Bo u3bexanrne KOH(IUKTOB MPENIOKY BBICKA3aTh CBOU MOXKEJIAHUS BCEM
3aMHTEPECOBAHHBIM JIMLAM, CO3JaM KOMHCCHUIO I10 KOMIUIEKTOBAHHIO HOBBIX
Opura.

I CHauana onpenento, KTO OyJeT BO3MIABIATH HOBbIE OpUTa/ibl U YYacTKH,
3aTeM MOpydy ATUM JIIOISM I0/IaTh CBOU MPEJIOKEHHS TI0 COCTaBy Opuraj.

Cumyayus 18. B BallleM KOJUIEKTMBE HMMEETCS PaOOTHHUK, KOTOPBIN CKOpee
qUCIUTCs, 4yeM pabotaer. Ero 310 momoxkeHue ycTtpauBaeT, a Bac HeT. Kak BbI
IOCTYIIUTE B JAHHOM cily4ae?

A. TIoroBopro ¢ 3TUM 4YEJIOBEKOM C IMa3y Ha mia3. /Jlam eMy NmoHATh, 4TO eMy
Jy4Ille YBOJUTHCS 110 COOCTBEHHOMY KEJIAHUIO.

b. Hamumry pokiagHyro BBIIIECTOSALIEMY HAYaldbHUKY C MPEIJIOKEHUEM
«COKPATUTh» 3Ty €IUHULLY.

B. [lpennoxy npodrpynnopry o0CyIuTh 3Ty CUTYallUMIO U MOATOTOBUTH CBOU
IPEJIJIOAKEHUS O TOM, KaK MOCTYTATh C 3TUM YEJIOBEKOM.

I HalimyT mist 3TOrO 4esioBeKa MOAXOSAIIEE JEI0, MPUKPEIUII0 HACTABHUKA,
YCHJIIO KOHTPOJIb 32 €ro pabOoTOM.

Cumyayusa 19. Tlpu pacnpeneneHuu kodPQuiiieHTa TPYAOBOIO y4acTus
(KTY) Hexotopble 4ieHbl OpUragbl MOCUYUTATHN, YTO UX HE3aCTy>KEHHO «O0O0IILINY,
ATO SIBUJIOCH MOBOJIOM UX KaJIo0 HauaJdbHUKY 1iexa. Kak Obl Bbl oTpearupoBaiu Ha

3TH KaJIOObI HA ero Mecrte?



A. Bwr orBewaere xamobmukam mnpumepHo Tak: «KTY yrBepkmaer u
pacmnpenesseT Bama Opuraza, s TyT HU TIPH 4eM».

b. «Xopomwo, s ydry Bamm KajJloObl M MOCTAparOCh pa3o0paTbCsi B 3TOM
BOIIPOCE C BalllUM OpUTATUPOM).

B. «He BonHylTECH, BBl MOJIYUYUTE CBOU JI€HBIU. M310)KUTE CBOM NMPETEH3UU
Ha MO€ UMsI B IUCbMEHHOU (hopmey.

I'. TlooGemaB MOMOYL YCTAHOBUTHh MCTHHY, Cpa3y e MPONTH HA y4acTOK U
nobecenoBarh ¢ OpUragupoM, MacTepoM M JIPyrUMU 4jieHaMU akTuBa Opurajsl. B
cillydae TOATBEPXKICHUS OOOCHOBAHHOCTH Kajdo0 TMPEMIOKUTh Opuraaupy
nepepacnpenennts KTV B cnenyromem mecsue.

Cumyayusa 20. Bl HenaBHO Hauaiud pabOTaTh HAYAJIIbHUKOM COBPEMEHHOIO
1exa Ha KPYIMHOM MPOMBIIIJIEHHOM NPEANPUITHU, NPUAs HA 3Ty HOHKHOCTH C
napyroro 3aBoja. Emie He Bce 3HaroT Bac B juuo. Jlo o0eneHHOro mepepsiBa erle
nBa yaca. nsg mo kopuzopy, Bbl BUJUTE TpeX pabOyuX BalIero 1exa, KOTOpbIE O
4eM-TO OXKUBJICHHO OeceAyloT W He o0pallaroT Ha Bac BHMMaHui. Bo3Bpaiasch
yepe3 20 MUH., Bbl BUJIUTE Ty K€ KapTHHY.

Kak BbI cebst moBenere?

A. OcCTaHOBJIIOCH, J1aM TMOHATH PaOOYMM, YTO SI HOBBIM HayaJIbHUK II€Xa.
Bckonb3b 3ameuy, yTo Oeceia uX 3aTsHyJach U opa Oparbes 3a JAeo.

b. Crporiry, KTo UX HEOCPEICTBEHHBIN HauaJlbHUK. BBI30BY ero k cede

B KaOMHET.

B. CHauana nmouHTEPECYIOCh, O UEM UAET Pa3roBOP. 3aTeM MPEACTABISAIOCH U
CIpOIIY, HET JIU Y HUX KaKUX-TUOO MpeTeH3uid K aaMuHucTpauuu. [locne storo
peIoKY MPOUTH B 1IeX Ha pabouee MecTo.

I'. Tlpexxne Bcero mpeacTaBlIOCh, MOUHTEPECYIOCh, KaK OOCTOST Jena B HX
Opuraze, Kak 3arpyeHnl paboToOl, 4YTO MemaeT paborarte pUTMUYHO? Bo3bmy
ATUX PadOYMX HA 3AMETKY.

Kpurepun oneHKH pe3yJbTaTOB IPYNIIOBOM AMCKYCCHU

100-85 GamioB — BOIPOCHl, MHEHUE M OTBET MOKA3bIBAIOT MPOYHBIE 3HAHUS

OCHOBHBIX IMPOIECCOB M3y4yaeMOW MPEAMETHON 00JaCTH, OTIMYAIOTCA TIyOHMHOU U



MOJIHOTOM PACKPBITHSI TEMBbI; BIIAJICHUEM TEPMHUHOJIOTMYECKUM alnaparom;
YMEHHEM OOBSCHATH CYIIHOCTb, SIBICHUH, MTPOILIECCOB, COOBITUM, JI€TIaTh BHIBOJBI U
00001IeHusI, JaBaTh ApPryMEHTHPOBAaHHBIE OTBETHI, IPUBOIUTH IPHUMEPHI;
CBOOOIHOE BJa/ICHUE MOHOJIOTHYECKON peublo, JOTMUYHOCTh U MOCIIEA0BATEIbHOCTD
OTBETAa; YMEHHUE MPUBOJUTH IPUMEPHI COBPEMEHHBIX MTPOOJIEM M3yUYaeMoil 00J1acTu.
YMeHune  BbIpa3uTh CBOE MHEHHE 1O  CcPOPMYJIUPOBAHHOM  Mpodieme,
apryMEHTHUPOBATh €r0, TOUHO ONPEIETUTh €€ COAEPKAHUE U COCTABIISIOIINE.

85-76 - 6asIoB - BOMPOCHI, MHEHHE M OTBET, OOHAPYKUBAIOT IPOYHBIE 3HAHUS
OCHOBHBIX MPOIECCOB U3y4aeMON MPEIMETHOW O0JIaCTH, OTIIMYAIOTCS TTyOWHOUN |
MOJIHOTOW PACKPBITUSI TEMBI; BIaJICHUE TEPMUHOJIOTUYECKUM amnmnaparoM; yMEHHUE
OOBSICHATh CYLIHOCTb, SIBIIEHHWW, IPOLIECCOB, COOBITHI, Jenarh BBIBOJIbI H
00001IeHnsI, JaBaTh APTyMEHTHPOBAHHBIC OTBETHI, MPUBOIUTH IPHUMEPHI;
cBOOOJIHOE BJa/ICHUE MOHOJIOTUYECKON PeUblo, JIOTUYHOCTh U TIOCIIEA0BATENbHOCTD
orBeTa. OHAKO JI0ITYyCKAETCs OJHA - IB€ HETOUHOCTHU B OTBETE.

75-61 - Gamn - BOMpPOCHI, MHEHUE U OTBET, CBUJIETEIHCTBYIOT B OCHOBHOM O
3HAHMM  TPOLIECCOB  M3Yy4aeMOMl  MpeAMETHOW  00JacTH,  OTIMYAIOUIUMCS
HEJOCTAaTOYHOW TIIYOMHOW W TIOJHOTOW PACKPBITUS TEMBbI; 3HAHUEM OCHOBHBIX
BOMPOCOB Teopuu; cinabo CcGHOPMUPOBAHHBIMU HABBIKAMHU aHAIW3a SIBJICHU,
IIPOLIECCOB, HEIOCTAaTOYHBIM YMEHUEM J1aBaTh APTYMEHTHUPOBAHHBIE OTBETHI M
NPUBOIUTH TPUMEPHI; HEIOCTATOYHO CBOOOTHBIM BJIAJICHUEM MOHOJIOTHYECKOI
pEUbl0, JIOTUYHOCTBIO U MOCJEI0BAaTEIbHOCTHI0 OTBETA. JlOMyCKaeTcsi HECKOJIBKO
OLIMOOK B COEPKAHUM OTBETA; HEYMEHUE PUBECTH MPUMEP PA3BUTHS CUTYalUH,
IPOBECTHU CBA3b C IPYTUMU acleKTaMu U3ydaeMoil 00acTu.

60-50 OGamwoB - BONPOCHl, MHEHHUE U OTBET, OOHAPYXHUBAIOT HE3HAHHE
MPOIIECCOB  M3y4yaeMOH TMpeAMETHOM  00JacTH, OTIMYAIOTCS  HETIyOOKHUM
pPacKpbITHEM TEMBI; HE3HAaHUEM OCHOBHBIX BOITPOCOB TEOpHH,
HEC()OPMUPOBAHHBIMU HaBBIKAMHM aHaJIA3a SIBICHHI, MPOLIECCOB; HEYMEHUEM
JlaBaTh apryMEHTHPOBAHHbBIE OTBETHI, CIA0bIM BIIaJICHUEM MOHOJOTHMUYECKON PEUbIO,

OTCYTCTBUEM JIOTUYHOCTH M IIOCICAOBATCIBHOCTH. I[OHYCKaIOTCH CCPBLC3HBIC



OIIMOKY B CONEP KaHUH OTBETA; HE3HAHKME COBPEMEHHOM MPOOIeMaTUKN U3ydaeMoit

00JIacTH.
BbpeitHcTOpMUHT
OcHoBHBIEe 1eJM OpeHCTOPMHUHIAa - pa3BUTUE YMEHUH U HAaBBIKOB,
MO3BOJISIFOLIUX

e BbIpadaThIBaTh HECTAHIAPTHBIC PEILICHUS B CUTyallUH HEONPEICIEHHOCTH
U TIpU OTPaHUYEHHBIX HH()OPMAIIMOHHBIX pecypcax;

® 3(h(dexTUBHO 3aHUMATHCS CaMOOpraHU3alue U CaMO0Opa30BaHUEM;

® NIPOIYKTUBHO paboTaTh B KOMaH/IE;

® KOHCTPYKTHMBHO BOCIIPUHUMATh U OLIEHUBAThH YyXKUE UJCH.

[Ipu npoBeneHNMM OpEeHHCTOPMUHIA TaKKe CO3/1AlOTCA  OJIaronpUsTHBIC
YCIIOBUA JJISl MOBBIIICHNUS AKTUBHOCTH M TBOPYECKOW WHMIIMATHBBI CIyIIATENEeH,
B3aMMOOOMEHA 3HAHHUSIMH M ONBITOM, a TaKXe i KOCBEHHON MPOBEPKU YPOBHS
MOHUMAaHUS U YCBOEHUS U3yUYE€HHOTO MaTepuara.

IHopsinok npoBeneHust OPpeHHCTOPMMHTA.

1. IlpenomaBarenb Kparko JOHOCUT OCHOBHBIE NPHUHIMUIIBI W IpaBUIA
pOBeAEHUS] OpEHHCTOPMUHTA.

2. CryneHTbl paclpenensitoTcs Ha HECKOJIbKo pabounmx komaHa (mo 4-8
YEIJIOBEK).

3. CrymeHtaM mnpeajaraercsi oOCyIuTh aKTyalbHYIO (CIOXKHYIO, CHOPHYIO,
HEOJTHO3HA4YHY0) npodseMy. CTyeHTbl MOT'YT TaKK€ MPEUIOKUTH CBOKO TEMY IS
KOJIJIEKTUBHOT'O O0OCYKJICHUS.

4. CTymeHTbl B KaXJI0ll KOMaHJI€ CaMOCTOSITEJILHO BBIOMPAIOT JIUJEPA,
OCHOBHOM (DyHKIIMEW KOTOPOro OyAeT SBIATHCS KOOPAMHUPOBAHUE JNEHCTBUN BCEX
€€ YYaCTHHUKOB.

5. Ilon pyKOBOACTBOM JIMJEPOB YJIEHBI KOMAaHJ BBIIIOJIHSIOT CIEIYIOLIUE
OCHOBHBIE 3Tallbl JEATEIBHOCTH; T€HEPUPYIOT UAEH, aHAIM3UPYIOT U OLEHUBAIOT
uaer, o0o0marT  Haumbojee  IIEHHbIE  MPEJIOKEHHUs,  BbIpa0daThIBAIOT

OGIHGKOM&HI[HYIO TOYKY 3pCHUA, TOTOBAT JOKJIAI.



6. IlpencraBurenu OT KOMaH[ J€JAlOT MPE3CHTAIlMU, B PaMKaX KOTOPBIX B
KpaTkoi (popme JOHOCAT KOJUJIEKTUBHOE MHEHHE C MCIOJIb30BAHHEM DPA3THMYHBIX
HaIJISITHBIX CPEJICTB.

7. Ilocne BBICTYIUIEHUSI JOKIAAYUKHA OTBEYAIOT HA YTOYHSIOIIME BOMPOCHI OT
MpeICTaBUTENIeH IPYruX KOMaH/I.

8. 3agaya npenogaBaresisi COCTOMT B TOM, YTOObI 00€CIIEYUTh KOPPEKTHOCTD U
KOHCTPYKTUBHOCTb MEXJIMYHOCTHOTO B3aUMOJICHCTBUSI.

9. Tlo 3aBepiieHHMIO BCEX MPE3CHTALMNA MpEernoaaBareib MOJBOAUT HUTOTH
oOCyXIeHUs POOIEMHOM TEMBI M BHICKA3bIBAET CBOIO TOUKY 3PEHHS, OCHOBAHHYIO
Ha aHaJM3€ ¥ CUHTE3€ MHEHUS ClIyliaresiell U COOCTBEHHBIX 3HAHMM, a TaKkKe aéT
PEKOMEH/IAINKM, HaNpaBJICHHbIE HA TMOBBIIIEHUE TMPOIAYKTUBHOCTH KOMAHIHOU
NESATEIbHOCTU U MIPEICTABICHUS BEIPAOOTAHHON TOUKH 3PEHMUSL.

Bo3mo:kHbIe TeMBbI 1711 00CYKIEHUS.

3aoanue 1. «Asapusy

Bbl  paboraere HayanbHMKOM 1i€xa. Bo BTOpyl0 CMEHY OAMH U3
BCIIOMOTATeNIbHBIX pabounx IleTp B COCTOSIHUM aJIKOTOJIBHOTO  OIbSHEHUS
UCIIOPTUJI Toporocrosiiee ooopynoBanue. [pyroit padounii, Cepreii, mpITasch 1o
YKa3aHHUIO MacTepa €ro OTPEMOHTUPOBATh, MOIYYUIT IPOU3BOACTBEHHYIO TPaBMY.
YT1pom mononoi mactep Hukomnaii (pabotaeT BTOpO# roj MocCjie OKOHYaHUS By3a)
Bujel, kak [letp u Cepreii pacnuBaiu BOAKY, U CAeial UM 3aMe4aHue, HO OHU €ro
HE MOCIyIIaINCh, CChUTASICh HA TO, 4TO Yy IleTpa 1eHb pokIeHus.

YObITOK yyacTka OT TPOCTOs OOOPYIOBaHHWSI M 3aTpaT Ha €ro PEMOHT
coctaBms 20 MUJUTMOHOB pyOieit 3a cmeHy. Y IleTpa 310 ObLT yKe TpeTui ciydai
HapyIlIeHUs AUCHUIUIMHBI 3a Toa. Cepredl He MMeNn HapyUIeHUH W YHCIIHICS
xopomuM padounm. Kak Bel moctynuTe B JaHHOM cUTyaruun?

1. be3 0ObsicHeHMs MPUYMH HAMUILIETE JOKIAIHYIO 3aUCKY TUPEKTOPY 110

nepcoHany mnpeanpusitusi o0 yBonbHeHUM llerpa, OOBSIBIEHUH BBITOBOpPA

Ceprero, Hantoxxennu mrpada Ha Hukomast.



2. [lotpebyere OOBICHHUTENBbHYIO 3alMUCKy OT Mactepa Huxomas, u Oymere
TpebOBaTh €ro Haka3aHWs, TaK KaK OH OTBeYajd 3a AWCIUIUIMHY U TEXHUKY
0€30MaCHOCTH B IIEXE;

3. [Ipurmacute Bcex Tpoux (Cepres, Iletpa u Hwuxonas) u mnpoBenere
npouilakTHUECKy0 Oeceay, Tak Kak 3TO yXe He NEepBbIi ciiyvail B BameMm nexe, u
Bprl jxeTe HakazaHUsl CO CTOPOHBI IUPEKTOPA;

4. IlotpeOyere o0bsicHuTenbHBIE 3anucku oT [lerpa, Ceprest u Hukonas o moBomy
aBapuu M TPaBMBbI B II€X€ U MOCIIE KOHCYJIBTALMK C IOPUCKOHCYJIBTOM MOJITOTOBUTE
JIOKJIAJIHYIO 3aMHCKY B CITY>KOy MepcoHalia 3aBoia;

5. Ilpumere unoe pemenue. Kakoe?

3aoanue 2. « Ynpasnenue usmeHeHUAMU 8 OP2AHUZAYUU»

[rar dupmer «Anextpo» coctout u3 150 paborHukoB. Crenmanuzarus
-BBIITYCK 3JeKTpornpubopoB. Bocemb neT Hazan, xorma B ¢dupme pabotano 8
YeJIOBEK, JAUPEKTOp - MHKeHep MBaHOB Hayay BbITYCKAaThb KOQEMOJKH U KaxIble
MOJITO/Ia BBIMMYCKAJl HOBYIO MOJENb. YCIeX Ou3Heca ONpelnessyicsl BBICOKUM
KaueCTBOM M HaJIC)KHOCTBIO U3JCIIUM, a TAaKXKe yIauHOW cucTteMoi cObita. UeThipe
BUJIa TPOAYKIHH (KpoMe KOGEMOJIOK MPOU3BOMAATCS OPHUTBBI, COKOBEDKUMAJKU H
MUKCEPBI) TIpojaeT komauaa u3 120 yemoBek UCKIIOYUTEILHO YaCTHBIM JIMIAM.

3a cobIT oTBeuaeT KammpuH, nepsbiii 3amectutens MiBanosa. Ciyk0a cObiTa
YETKO OpraHW30BaHa W pabOTaeT HA KOMUCCHOHHBIX Hadanax. [IpomaBisl xopoio
oOydensl u nonyyarom 50% o0oxooa om xkazxioozco npooamHozco npubdopa. Ha
KaXIbpld npubop naercs rapaHTus Ha 1 rox. McnopTuBimivecs B TEYEHUE 3TOTO
BpeMEHU NpUOOpHl HE PEMOHTHUPYIOTCS, a 3aMEHSIOTCS HOBbIMH. [lokymarenb
OTMPABIISICT HEUCIPABHBIA MPUOOP BMECTE C TapAaHTHHHBIM TAJIOHOM B GUPMY U
B3aMEH TMOJy4aeT HOBBIM. Takum o00pa3oM, areHThl HE JOJDKHBI 3aHHMAThCS
xKanobamMu, TMpEeTEeH3Ws MU M pekiaamanusMu. Jons BO3BpallleHHOTO TOBapa B
CpPeIHEM 3a MOCIEIHUE TPU TOAa COCTaBisia okoio 2,5 % or obmiero oobema
MPOJIaXK.

B mnocnennee Bpems cpeau paOOTHHKOB XOAST Ciayxu, uto MBaHOB

coOupaeTcsi mpoAarb cBo Ou3Hec amepukaHckoil gupme. EmMy, skoObl, caenanu



OYEHb BBITOJHOE TMpenyiokeHue. KammpuH, MOCTOSTHHO 00BE3KAIOMUNA 30HY
0OCTY’>KMBaHUSI M KOHTPOJUPYIOMIMI TPYMNIbl TOPTOBBIX areHTOB, YCHbIIIAT 00
ATOM OT OJIHOTO M3 HUX BO BPEMsI COBMECTHOTO Y>KHWHA. ATEHT y3Haa 00 3TOM OT
CBOEH JKEHBI, KOTOPOM 3BOHUT Kbl Beuep. JKena paboraer B ¢pupme B OTaEIC
KOHTpPOJIsi KauecTBa. Bce mpomaBibl Tpynmbl, B KOTOpo Haxomuiics Karmupuw,
3asIBJISIFOT: €CJIA 3TOT CIyX BEPEH, TO OHU OydyT MCKaTh cebe Jpyryro padory.
Pabotare oy aMepukaHCKUM PyKOBOACTBOM OHU HE COOMPAIOTCA.

Kamupun, obecrniokoeHHbli, Bo3Bpamiaercs B ¢pupmy. Ha cnenyromiee yTpo
OT cekperaps meda oH y3HaeT 0 ToMm, uTo VMBaHOB, sSIKOOBI, pa3pyrajics co CBOeu
AKEHOM M XOYET Pa3BOAUTHCA. PaccKa3bIBalOT, YTO OH HOYBIO MPOCTO BBIIIBBIPHYJI
xeHy Ha ynuiy. OIHaKo HCTOPUIO O MpoAake (pUPMbI aMEpUKaHIIAM CEKpeTaphb
CUMTaeT HEMpPaBIOMOJO00HOM, TaKk Kak ei ObUI0 Obl M3BECTHO O TEPETrOBOpax.
Kommepuecknii aupexrop ¢upmel Jyounun cooOuun Kamupuny, yto MBaHoB B
Hacroslee BpeMst Haxonutcs B [Tapuke. bosbliiie eMy HUYEro He U3BECTHO.

Uepes neaento MBanoB nosiBusics Ha pabore. B TOT ke JeHb - BIEpBbIC 3a
BCE€ BpeMsl CyIIECTBOBaHHMS (PUPMBI - K CBOEH paboTe MPUCTYNUI IMOMOIIHUK
nupexTopa JKanes, B mocieaHee BpeMs paboTaBiuii Bo (paHILy3CKOM JO4YEpHEH
bupme «Cumenc Onektpuk». IlepBeim genom HBaHOB HampaBisieT BCeM
paboTHUKaM HHQPOPMAIIMOHHOE MNHUCHMO, B KOTOPOM OIPOBEPraeT HamMepeHue
npoaarb GupMy. 310, AKOOBI, OE30TBETCTBEHHBIC CIIyXH. HampoTwB, OH TOTOBHT
nanpHeliee  pacimiupeHue  GUPMBbI, BKJIOYMB B aCCOPTUMEHT  cObITa
MUKPOBOJIHOBBIE T€YH, U OXHUAACT, YTO KaXJIbli paOOTHUK W BIpeab OyAeT C
OTBETCTBEHHOCTHIO OTHOCUTKCS K CBOEH paboTe, Kak U mpexe. IBaHOB Ha3HAYMII
oO11ee NpOU3BOACTBEHHOE COOpaHUE Yepe3 MeCHII.

B TeueHue 3TOro mecdia XOAWIM caMble HEBEpOSTHbIE ciyxu: [[yOuHuH,
AK0ObI, oTIpaBuics B ['amOypr, 4TOOBI TallHO MPOBECTU MEPETOBOPHI C STTOHIIAMHU.
Cmyx0a cObiTa OyAeT paciylieHa U peoprannu3oBaHa; B OyIylieM MOCTaBKU OyayT
MPOU3BOJAUTHCA TOJBKO HAa ONTOBBIE TOPTOBBIE MPEANPUSITHUS, BCE areHThI, €CIU
OHM OCTaHyTCsi B ¢upme, OyayT TojydaTh TBEPAYIO YacTh BO3HATPAXKICHUS U

JONOJTHUTEIBHOE BO3HATPAXKICHHE OT 000pOTa.



KammpuH, 00eCIOKOSHHBIH STHUMH CIIyXaMH, oOpaliaeTcs K IUPEKTOpY.
NBaHoB pearupyer UMIYJILCUBHO M TOBOPHT, YTO BCEIJA CUUTAN, YTO HOAUMUKA
Gupmol u covima - e2o Oeno. PaboTHUKH, Kak B cdepe MpOU3BOACTBA, TaK U B
chepe cObITa, TOMKHBI OBITH pajbl M OnarogapHbl, YTO OH, OyAy4du OJAPECHHBIM
MHXEHEpOM, H300pesn mpuOopbl, KOTOpble Oiarogaps KauecTBY M HaJEKHOCTH
MOJIE3YIOTCS cripocoM. EMy W Bmpeas B TOJIOBY HE MPHJET CIPAIIUBATh y KOTO-
HUOY/Ib pa3pelleHrs Ha OCYIIECTBIEHUE HOBBIX UJIEH.

Bo Bpems mnpou3BoacTBEHHOro coOpaHusi VIBaHOB 3asiBIISICT, 4YTO HE
MOHUMAET, MOYEeMY BO3HUKIM TIYIbIE CIyXu. Bce ocTaeTcs mo-mpexHeMy 3a
OHUM HCKIIOUeHHEeM. Bmecto coOcTBeHHOro u3o0peTeHusi gupma «IIEKTPO»
MPUMEPHO Yepe3 TPU MecsIla HaYHET BBITYCKAaTh MUKPOBOIHOBYIO I€4Yb, KOTOPAS
OyneT mpemiokeHa Ha peiHKe 10 1ieHe MeHbIne 300 espo. [Ipubop moHTHpYETCS B
Poccun 1o AMOHCKOW JUIEH3WHM, C TPUMEHEHUEM STOHCKUX 3JICKTPOHHBIX
AIIEMEHTOB TMEPEKITIOYCHUS. DTOT MPUOOp HE OyleT PEMOHTHPOBATLCS U B ClIydae
MOJIOMKH OyzneT OOMEHUBAThCS Ha HOBBIM. KomuccuouHwlli npoyenm om neyu
Ooyoem cHudicen 00 25% om npooadicHou yeuvl, HO TPUOOP OyIEeT XOpOIIOo
MPOJABAaThCs, TAK KaK HE MOCTYUT B OTKPHITYIO TOPTOBIIIO.

[Tocne BoicTymienus MBanoBa nepconan monyai. [lo Hemy He ObLJIO BUTHO
HU comiacus, HU Bo3paxkeHus. [locime TOro, kKak HUKTO HE W3bSIBUI KEIIAHUS
BBICTYIIUTh, B TOM YHCJIE U PYKOBOIWTEIH, VIBaHOB MOIYa M TIOKaYMBasi TOJIOBOM
BBIIIIET U3 3aJ1a.

Pewenue. Tlpoananu3upoBaB KeWC MO YHUBEPCAIBHOM CXEME: VUACMHUKU -
yenu (AeKnIapupyeMmble W JATEHTHBIE) - MPUYUHLL - UCXOObl, MOXKHO TPUUTH K
CIIEYIONTUM BbIBOJaM. JlupekTop - mHkeHep VIBaHOB - B3sT Ha CEOS MONHMTHKY
bupmbl B cOBITA, a 3aMeCTUTENh - anMuHKUCTpaTop Kammpun - momonHseT ero u
OTBEYAET 3a TOProBbIil iepcoHan. OH coOupaeT CIlyXH U He JeIUTCs nHbopMaluen
C IUPEKTOPOM JI0 TIOCTETHET0 MOMEHTA. JlenaeT OH 3TO CO 3JIbIM YMBICIIOM HJIU TIO
HEIOMBICIIMIO HECYUIECTBEHHO. BakHO, YTO OH He cnpasuics co ceoumu

00513aHHOCMAMU U OONHCEH ObIMb VBOJIEH.



Ecnu ero ybparh cpasy, 3T0 MOXET MPHUBECTH K MAacCOBBIM YBOJbHEHHSIM
XOpoI1o 00yyeHHBIX MpoAaBLoB. [103TOMy MOXXHO OTHPaBUTH €r0 B JUIUTEIBHYIO
MPECTHKHYIO KOMaHIUPOBKY, Hampumep, B SNOHMIO M YBOJHUTH cpazy IO
BOo3BpamieHnu. Ha ero Mecto mnocTaBuTh CHayajga BPEMEHHO, a 3aTeéM Ha
MOCTOSIHHOE MECTO 4YeloBeKa, paHee B (upme He paboTaBIIero, a 3areM, C €ro
MOMOLIBIO0 TJIJAHOMEPHO 3aMEHSATh NPOAABLOB, HaYMHas ¢ HauOoisiee OMU3KUX K
Kamupuny. Kak mokaspiBaeT mpakTHKa, B MPOTUBHOM CIIy4ae pa3e080pbl O MOM,
ymo panvute 6wi10 50%, a menepb monvko 25% npekpamumov He YOacmcs 1axe B
Clly4ae pocTa 3apIuiar poJaBIIOB.

3ajaHusl COCTAaBJIIEHbI HA OCHOBE Y4€OHO-METOAMYECKHUX MaTepuasoB:
I'ap6ep M.E. Ilcuxonorus ynpapieHUs: METOAUYECKUE Marepuaibl K y4eOHOMY
Kypcy. - CaparoB: M3narensckuii uentp «Hayxkay, 2009. - 100 c.

Kpurtepuu oneHku pe3yjbTaToB OpeHHCTOPMHMHIA

100-86 06amioB BBICTABISETCA, €CJIM TpyNNa BbIPA3UIUM CBOE MHEHHUE IIO
chopMyIUpOBaHHON TMpo0iieMe, apryMEHTHPOBAIM €ro, TOYHO OMPEAeNUB €&
cofiepaHue U cocTtanistone. [IpuBeneHsl 1aHHbIE OTEYECTBEHHON U 3apyOeKHOM
JUTEPATyphl, CTAaTUCTUYECKHE CBeAeHUsA. [IponeMOHCTpHpOBaHO 3HAHHE U
BJIQJICHUE HABBIKOM CaMOCTOATEIHLHOM HCCIEAOBaTEIbCKON pPabOThl IO TeMme
MCCIIEIOBaHMs; METOJJaMU M IPUEMaMH aHalIn3a, 0000IEHUs U CTPYKTYpPUPOBAHHUS
pa3po3HeHHOW HHpopManuu. OTCYTCTBYIOT OUIMOKH, CBSI3aHHBIE C TMOHUMaHHEM
M3y4YeHHOM TmpoOiieMbl. Pe3ynbrarhl  BBIMOJIHEHHOTO TBOPYECKOTO  3aJaHUs
MIPE3EHTOBAHBI KPATKO, CTPYKTYPUPOBAHO M HAIVISAHO.

85-76 - 6amoB - paboTa Tpynmbl XapaKTepU3yeTcs: CMBICIOBON IENbHOCTHIO,
CBSI3HOCTBIO U MOCJIEIOBATEIBLHOCTBIO U3JIOKEHUs. [[11sl aprymMeHTanuu npuBoOasTCS
JaHHbIE OTEUECTBEHHBIX U 3apyOeXHbIX aBTOpoB. lIpomemMoHCTpHpOBaHbI
UCCJIEIOBATEIBCKAE YMEHUS W HABBIKHU. Pe3ylbTaTbl BBIIIOJHEHHOIO TBOPYECKOIO
3aJlaHusl MPE3EHTOBAaHbl KPaTKO, CTPYKTYPUPOBAHO M HamIAaHO. I'pynma orpasuia
MHEHHE JPYIHMX aBTOpPOB, HO CGOpMYIHpOBaja CBOE MHEHHE MO HCCIEeIyeMOi
npobieme. JlomymeHo He Oosiee 1 oOmmOKM Npu OOBSICHEHWH CMBICTA WU

cofiepaHusi TPOOJIEMBI.



75-61 Oamn - TPOBEAECH JOCTAaTOYHO CAMOCTOSTEIbHBIM aHAJIM3 OCHOBHBIX
ATAOB U CMBICIIOBBIX COCTABJISIIONIMX MPOOJIEMbl; TOHUMAaHUE 0a30BbIX OCHOB M
TEOPETUYECKOTO OOOCHOBAHWS BBIOpaHHOW TeMbl. [IpuBIeYEHBI OCHOBHBIC
HCTOYHHKH TI0 paccMmarpuBaemMort Teme. Jlomymeno He Oosnee 2 ommOOK B CMBICTE
WIM COAEpXaHUU TpoOJIeMbl. [pymma oTpa3wia MHEHHE JIPYTuX aBTOPOB, HO
chopMynupoBaja CBOE MHEHHE TI0 WHCCleayeMoi mpobmeme. Pesynwrars
BBITIOJTHCHHOTO TBOPYECKOTO 3a/IaHUs IIPE3CHTOBAHbBI C HAPYIICHHEM PerilaMeHTa M
HE JIOCTATOYHO HAIJISTHO.

60-50 GammoB - ecnu paboTa TpencTaBisieT COOON MepecKa3aHHBIA WU
MOJIHOCTBIO TIEPENMCAHHBIA HMCXOJHBIM TeKcT 0e3 Kakux Obl TO HH OBLIO
KOMMEHTapueB, aHanmmu3a. He packpeiTa CTpYKTypa U TEOpETUIECKasT COCTABIISIFOIIAs
teMbl. Jlomymeno Tpu wid Oonee Tpex OMHMOOK CMBICIOBOTO COACPKAHUE
packpeiBaeMOi TpOOJIeMBbl. Pe3yabraThl BBIITOJIHEHHOTO TBOPYECKOTO 3aJlaHUs

IMPE3CHTOBAHBI C HAPYHICHUEM PCITIaMCHTA U HC 1OCTATOYHO HAITISAAHO.
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I. ITacmopt

(oHxa OLIEHOYHBIX CPEICTB
10 JUCHHUILIHHE «/le10Bble KOMMYHUKAIIUU U YIIPABJIeHHEe KOH(PINKTAMM)

Kon u ¢popmyiiuposka

Jrtanbl GopMHUPOBAHUS KOMIETEHIMH

KOMIIeTeHIIH
OIIK-2 criocoOHOCTb OCHOBbI  3(D(PEKTUBHBIX JEJIOBBIX KOMMYHUKAaLUH,
HaXOIUTh TI03BOJISIOIINE HaXOJIUTh OpraHM3aIMOHHO-
OPraHM3aluOHHO- 3Haer YIPABJIEHYECKUE PEIICHUS M TOTOBHOCTBIO HECTH 32
yIpaBJIeHYECKUE HHX OTBETCTBEHHOCTh C MO3MIMH  COLMAILHOU
pEIleHNs U 3HAYMMOCTH IIPHHUMAEMBIX PEIIEHHI
TOTOBHOCTBIO HECTH 3a IPUMEHATh Ha MPAKTUKe MeTOAbl (P EKTUBHBIX
HHUX OTBCTCTBCHHOCTE € JIEJIOBBIX KOMMYHMKAIMH, IO3BOJIAIOIINE HAXOIUTh
HO3UIINK CONHATbHON OPraHU3aLUOHHO-YIPABICHIECKUE penienus u
SHAYMMOCTH Ymeer TOTOBHOCTBIO HECTM 33 HHUX OTBETCTBEHHOCTH C
TIPUHIMACMBIX NO3ULUIA COLMALHOM 3HAYUMOCTU PUHHUMAEMBIX
peIIeHUI permenii
HaBBIKAMHM HCIIOJb30BaHUS UHCTPYMEHTOB JIEOBBIX
KOMMYHHKAIHH, TIO3BOJISIOIIUMU HaXOIUTh
Brancer | OPFAHWSAUHOHHO-YIDABICHIECKHE  PEUICHHS 1
TOTOBHOCTBIO HECTH 34 HHX OTBETCTBEHHOCTH C
MO3MIMI  COIMAIBHON 3HAYMMOCTH NPUHUMAEMBIX
peleHui
ITK-9 criocobHOCTH OPUHITUIEI ()(PEKTUBHOTO YIIpaBiICHUS KOH(DIUKTaMH,
OLIEHMBATh HO3BOJISIOIINE OLIEHMBATh BO3/IEHCTBUE
BO3JIEHCTBUE MaKpOIKOHOMHYECKON Cpefibl Ha (DYHKIMOHUPOBAHHME
MaKpOIKOHOMHYECKON OpraHM3aliii ¥ OpPraHoB TOCYIAapCTBEHHOTO M
cpejibl Ha MYHULUIAILHOTO  yIOPAaBJIE€HHsA,  BBIABIAT U
(YyHKIMOHMPOBAHHKE 3Haer AHAIIM3UPOBATh PHIHOYHEIE U cHENU(UIECKUE PUCKH, A
OpraHu3auii u TaK)KE aHAJIM3MPOBaTh IOBEIECHHE MOTPeOUTENEH
OpraHoB SKOHOMHMYECKHX Onar u (OpMUPOBAHUE CIpoca Ha
roCyIapCTBEHHOIO OCHOBE 3HAHUS DKOHOMHUYECKHMX OCHOB IOBEIEHHS
MYHHIIUIIAILHOTO OpraHM3aluii, CTPYKTYp pPHIHKOB M KOHKYPEHTHOMN
yIPaBJIEHUs, BBIABIATH Cpejibl OTpaciiu
1 aHATM3NPOBATE Vmeer OPUMEHATh Ha MPAaKTHKE METoabl 3(P(HEKTHBHOTO

PBIHOYHBIE U
cneun(puIecKre pucKH,
a TaKKe aHaJIU3UPOBATh
MOBEJCHUE
norpeduTenei
SKOHOMHUYECKUX Oyar u
dbopMupoBanue crpoca
Ha OCHOBE 3HAHUSA
HSKOHOMHMYECKHX OCHOB
MTOBEICHUS

yIpaBlieHus] KOHQIMKTaAMH, TTO3BOJISIONINE OIICHUBATH
BO3JICICTBUE  MAaKpOSKOHOMHUYECKOM  Cpenbl  Ha
(YHKIIMOHUPOBAHWE  OpPTraHM3alliii ¥ OPraHoOB
rOCyJapCTBEHHOTO M MYHMIIMIAIBHOTO YIpaBJiIeHUS,
BBIBIATH W AHAJIW3UPOBAaTh  PBIHOYHBIE U
cnenu(puUecKkue pHUCKU, a TakkKe aHaTu3UpOBaTh
MOBEJICHUE TIOTPEOUTENIe HSKOHOMUYECKUX Onar u
dbopMupoBaHue  crpoca Ha  OCHOBE  3HAHHS
SKOHOMHUYECKHUX OCHOB TIOBEJEHUS OpraHu3aIlfi,
CTPYKTYP PBIHKOB M KOHKYPEHTHOM Cpeibl OTpaciu




OpraHM3aluii, CTPYKTyp
PBIHKOB U
KOHKYPEHTHOMU CPe/Ibl
oTpaciau

Bnaneer

HaBbIKaMU HCITIOJIb30BaHUA MHCTPYMCHTOB YIIPABJICHHUA

KOH(b.HI/IKTaMI/I, ITO3BOJIAOIIINMHA OLICHUBATHb
BO3JICICTBUE  MAKPOSKOHOMHYECKOM  Cpelbl  Ha
(YHKIMOHUPOBAaHME  OpraHM3allMd W OpPraHoB

TOCYIapCTBEHHOTO W MYHUIIMITAJIHHOTO YIIpaBICHUS,
BBISBISATH W aHAJIW3UPOBaTh  PBIHOYHBIE U
cnenu(UYecKne pHUCKH, a TaKKe aHAIM3UPOBaTh
MOBEICHNUE TIOTpeOuTeNIell SKOHOMUYECKUX Onar u
¢dbopMupoBaHHUE  Ccrpoca Ha  OCHOBE  3HAHHSA
SKOHOMHYECKHX OCHOB TIOBEJCHUS OpTaHU3AINM,
CTPYKTYp PBIHKOB M KOHKYPEHTHOM CpEJIbl OTPACITH

Ne Konrponupyemsie Kozpb! 1 aramst OneHouHbIe cpeacTBa
n/n paszesnsl / TeMbl dbopmMupoBaHUS TEKYILIUH MIPOMEKYTOUHAS
JVCLIUTUIAHBI KOMITETEHIUI KOHTPOJIb arTecTauus
1. | Tema 1. Ilpupona | OIIK-2 acce (ITp-3), | BompOCH! K 3a4ETY
KOMMYHUKAIUH 3HAET muckyccus (YO- | NeNe 1-5
4), Tect (I1P-1)
unauBuayansHo | tect (ITP-1);
€  TBOPYECKOE | BOIPOCHI K 3a4ETY
yMeeT 3aganue  (IIP- | NeNe 1-5
13),
OpeNHCTOPMUHT
WH/IMBUAYAJIHO | MHIUBUAYaJIbHOE
€  TBOPYECKOE | TBOPUYECKOE
BJIageeT 3amanne  (I1P- | 3amanme (ITP-13);
13), BOIIPOCHI K 3a4€Ty
opertncTopmuHr | NeNo 1-5
4. | Tema 2. | OIIK-2 acce (ITp-3), | Tect (ITP-1);
KommyHukamuu B 3HaeT muckyccust (YO- | BOmpochI K 3auéTy
yIIPaBICHUH 4), rect (ITP-1) [ NeNe 6-9
unauBuayansHo | tect (I1P-1);
€  TBOpPYECKOE | BOMPOCHI K 3aUéTy
yMeeT 3amanne  (ITP- [ NeNe 6-9
13),
OpEHHCTOPMHHT
WH/IMBUYAIEHO | MHIUBUAYaJIbHOE
€  TBOPYECKOE | TBOPUYECKOE
BJIAJIEET 3amanne  (I1P- | 3amanume (ITP-13);
13), BOITPOCBHI K 3a4€Ty
opeitHcTOpMHUHAT | NeNe 6-9
7. | Tema 3. | OIIK-2 3HaeT acce (ITp-3), | Tect (ITP-1);
Kommynukanumn B muckyccus (YO- | BOIpochI K 3auéTy
4), rect (ITP-1) | NoNe 10-15




pa3BHBAKOLICICS unauBuayansHo | tect (ITP-1);
OpraHu3aluu €  TBOPYECKOE | BOIPOCHI K 3aU€Ty
yMeeT 3aganue  (IIP- | NeNe 10-15
13),
OpeHHCTOPMUHT
WHAVBUAYAIBHO | UHIUBUAYaIbHOE
€  TBOPYECKOE | TBOPUYECKOE
BJIageeT 3amanne  (I1P- | 3amanme (ITP-13);
13), BOIIPOCHI K 3a4€Ty
opertacTopMuHTr | NeNo 10-15
10. | Tema 4. Ynpasnenue | [1K-9 acce (ITp-3), | Tect (ITP-1);
KOH(IMKTaMU 3HaeT muckyccust (YO- | BOmpochI K 3auéTy
4), rect (ITP-1) | NeNe 16-20
unauBuayansHo | tect (I1P-1);
€  TBOpPYECKOE | BOMPOCHI K 3aUéTy
yMeeT 3amanue  (IIP- | NeNe 16-20
13),
OpEHHCTOPMHHT
WH/IMBUYAIEHO | MHIUBUAYaJIbHOE
€  TBOPYECKOE | TBOPUYECKOE
BJIAJIEET 3amanne  (I1P- | 3amanume (ITP-13);
13), BOITPOCBHI K 3a4€Ty
opeiiactopMuHT | NeNo 16-20
13. | Tema 5. busnec- | OIIK-2 acce (ITp-3), | Tect (ITP-1);
KOMMYHUKAIUU 3HAeT muckyccus (YO- | BOIpocChI K 3auéTy
4), rect (ITP-1) | NoNe 21-25
unauBuayansHo | tect (I1P-1);
€  TBOpPYECKOE | BOMPOCHI K 3aUéTy
yMeeT 3aganue  (IIP- | NeNe 21-25
13),
OpEHHCTOPMUHT
WH/INBUYAIEHO | MHIUBUIYaIbHOE
€  TBOpPYECKOE | TBOPUYECKOE
BJIAJIEET 3amanne  (I1P- | 3amanume (ITP-13);
13), BOIIPOCHI K 3aU€Ty
opeiitHcTOpMHHAT | NeNo 21-25
16. | Tema OIIK-2 acce (ITp-3), | Tect (ITIP-1);
KommyHukanmun 3HAET muckyccust (YO- | BOIpochl K 3auéTy
MEXTyHapOTHOM 4), rect (ITP-1) | NeNe 26-30
MEHEDKMEHTE ymeer unauBuayansHo | tect (I1P-1);
€  TBOPYECKOE | BOIPOCHI K 3a4ETYy
3aganue  (ITP- | NeNe 26-30

13),
OpeHHCTOPMUHT




UHIAUWBHUAYAJIBHO
€ TBOPYCCKOC

HHIAWBUAYAJIIBHOC
TBOPYECKOE

BIIAJICET 3amanne  (I1P- | 3amanume (ITP-13);
13), BOIIPOCHI K 3a4€Ty
opertncTopMuHr | NeNe 26-30

II. Illka/1a oeHNBAHUsA YPOBHA C(POPMHPOBAHHOCTH KOMIIETCHIMH

Kon n Jrtanbl GopMHUPOBAHUSA KPHUTEepUHU NoKAa3aTe/u 0aJJIBI
¢opmyauposka KOMIIEeTeHIUH
KOMIIETeHIHH
OIIK-2 cnocobHOCTH OCHOBBI - 3HAHUE CYIIHOCTH U | - CHOCOOHOCTH JaTh 45-64
HaXOAUTh 3¢ PEeKTUBHBIX HA3HAYeHHU JEJIOBBIX | ONpeesIeHHs
OpraHnu3aruoOHHO- JACIIOBBIX KOMMyHI/IKaLII/II\/’I, OCHOBHBIX IMOHITHH
YIPaBICHYECKUE KOMMYHMKaLUi, - 3HaHUE HAa3HAYeHHUs | TPEIMETHOH obnacTy;
pemeHus 1 TTO3BOJISTFOTIIUX 1 QYHKITIHA - CITOCOOHOCTH
TOTOBHOCTBIO HECTH HaXOIUTh BHYTPUOPraHU3alUO | KOHKPETU3UPOBAThH
3a HUX OPTaHM3aIIOHHO- | HHBIX KOMMYHUKanuil | Gapbepbl JEeI0BBIX
OTBETCTBEHHOCTh C sHaeT YIpaBJICHYECKUE KOMMYHUKaLUH,
MO3ULUHI COIUATIBHOM pelieHus u - CIIOCOOHOCTH
3HAYUMOCTHU (VHOP OTOBM | 1 roBHOCTBIO Ki1accu(UIMPOBATh
IMPUHUMACMBIX " ypOBeHb) HECTHU 3a HHUX (l)OpMaTBI
pelieHui OTBETCTBEHHOCTH BHYTPHOPraHU3al[MOHH
C TMO3ULIUHA BIX KOMMYHHKAIHH.
COLIMAIBHON - CIIOCOOHOCTH
3HAUUMOCTH MIOIXOABI K
MPUHUMAEMBIX CaMOpa3BUTHIO
perieHui KOMMYHHUKaTUBHBIX
KOMITETEHIINI
ymeeT NIPUMEHSATh Ha | - yMEHHE MIPUMEHATh | - CHOCOOHOCTH 65-84
(mpomBHWHY | MpakTHKE METOABI | Ha MPAKTHKE 3HAHHE YIIPaBIIATh
THII) 3¢ PEKTHBHBIX MIPUHLIUIIOB BHYTPHOPraHU3aLHOHH
JIETIOBBIX YIpaBJIEHUS BIMU KOMMYHUKALUSIMU
KOMMYHUKAIUH, JIETIOBBIMU - CIIOCOOHOCTH
MO3BOJIIOLINX KOMMYHUKAIUSIMU, obecrieunBaTh
HaXOIHUTh - YMEHUE IIPUMEHATL | PaBHOIPABHOCTH
OpPraHU3aI[IOHHO- | HA MPAKTHKE 3HaHUE | IBYCTOpPOHHEE
YIPAaBICHYECKUE | IPUHLUIIOB U oOIIIeHNs B
penieHus U | METOZOB pa3pabOTKH | yIpaBIEHYECKOM
TOTOBHOCTBIO U IPUHATHUSA B3aUMOJEHCTBUMI
HeCTH 3a HHUX | 2(pdeKTHBHBIX - CITOCOOHOCTH
OTBETCTBEHHOCTh | TPYIIIOBBIX pa3pabarbiBath 1
c MO3ULMN | YIPAaBIEHUECKUX MIPUHUMATh TPYMIIOBBIE
COLIMAIILHOU pelieHui YIIPaBJICHUYECKUE
3HAYUMOCTHU peeHust
IIPUHUMAEMBIX - CITOCOOHOCTH
peueHui HCIIOJIb30BaTh
pa3Iu4HbIE CTUIIN
yIpaBIEHYECKOI
KOMMYHUKAIIH.




HaBbIKAMHU - BIaIceT HaBBIKAMH | - CIOCOOHOCTH 85-
UCIIONIb30BaHMUs MIPUMEHEHHUS Ha a¢pdexkTuBHO 100
MHCTPYMEHTOB MIPaKTHKE 3HAHUC YIIPaBIATh
JIETIOBBIX TIPUHINIIOB BHYTPHUOPTaHNU3AI[OHH
KOMMYHHUKaIui, yIIpaBIEHUS BIMU KOMMYHHKAIHSIMHU
TIO3BOJISTFOLITAX JICTIOBBIMH - CIIOCOOHOCTH
HaXOAUTh KOMMYHUKAIUSIMU, ¢ dexkTuBHO
OpPraHM3al[IOHHO- | - BIIaJIceT HaBBIKAMH | OoOecIieunBaTh
YIpaBIEHYECKUE | IPUMEHEHUs Ha PaBHOIIPAaBHOCTb
pelieHus U | IIpakKkTHKE 3HaHUE JIByCTOpDOHHEE
TOTOBHOCTBIO MIPUHIUIIOB U OOIICHNS B
R— HECTH 32 HHX | METOIOB Pa3pabOTKH YIpaBIEHIECKOM
.. | OTBETCTBEHHOCTb | W IPHHATHA B3aUMOJICHCTBUH
(BBICOKHIA) N
c mo3unuil | 3pekTHBHBIX - CITOCOOHOCTH
COLIMAIbHOM IPYIIIOBBIX s dexkTuBHO
3HaYMOCTH YIpaBIEHYECKUX pa3pabarbiBath U
MPUHUMAEMBIX pelIeHuH HNPUHUMATH TPYIIIOBBIE
pelieHni YIIPaBJICHUYECKUE
pemeHus
- CIIOCOOHOCTH
¢ deKkTHBHO
HCIIONIb30BaTh
pa3iuyuHbIe CTHIIH
yTlpaBlIeHUECKON
KOMMYHUKaIIHH.
TTIK-9 cnoco6HOCTB 3HaeT TIPHHIIATTBI - 3HaHHE - CIMOCOOHOCTH 45-64
OLICHUBATh (moporoBs! | 3¢ PEeKTHBHOTO Pa3sHOBHIHOCTEH KJIacCHU(pHUIIPOBATH
BO3JEHCTBHE 1l ypOBEHbB) | ympaBICHUS KOH()IIMKTOB KOH(QITUKTEL.
MaKpOIKOHOMHUYECKO KOH(JIMKTaMH, - 3HAHME YCJIOBUI 1 - CHHOCOOHOCTH ONMCATh
i cpenbl Ha TIO3BOJISTFOLIIMX (axTopoB TOCIIEACTBHS
(YHKIIMOHUPOBaHUE OLIEHUBATh KOHCTPYKTHBHOTO JIECTPYKTUBHBIX
opraHusauui u BO3JCHCTBUE pa3peleHus KOH(JIMKTOB
OpraHoB MaKpOIKOHOMHYE | KOH(IUKTOB - CITOCOOHOCTP OTHCATh
TOCYAapCTBEHHOTO U CKOM cpensl Ha | - 3HAHWC NPUHLOUIOB | MPUHLIUIBI U METOJBI
MYHUINIATHLHOTO (DYHKIIMOHHPOBAH | M METOIOB KOHCTPYKTHBHOTO
yTIpaBJICHUS, W€ OpraHu3alliil U | yrIpaBiIeHUS paspereHus
BBISIBIISITD U OpraHoB KOH(IIUKTaMH KOH(JIMKTOB
aHAJIM3UPOBATh TOCYAapCTBEHHOT
PBIHOUHBIE U 0 u
cnenuduyeckne MYHHULUIIAJIBHOTO
PHCKH, a TaKXKe yTIpaBJIeHUs,
aHaJIM3UPOBATh BBISBIIATH "
TIOBE/ICHNE aHAJIM3UPOBATh
norpeoduTenei PBIHOYHBIC u
9KOHOMUYECKUX Oiar crenuduyeckne
u popmupoBanue pUCKH, a TaKxe
CIpoca Ha OCHOBE aHaJIM3UPOBATh
3HaHMS MOBEJICHNE
9KOHOMUYECKUX norpeduTenei
OCHOB MOBEJICHUS 9KOHOMUYECKUX
OpraHM3aINH, Gmnar u
CTPYKTYP PBIHKOB H (opMupoBaHue

KOHKYpPEHTHOM cpefbl
oTpaciu

CIpoca Ha OCHOBE
3HAHUSA
YKOHOMHYECKUX
OCHOB TOBEACHUS
OopraHusaruii,
CTPYKTYP DPBIHKOB
U KOHKYPEHTHOH
Cpellbl OTpaciIu




yMmeeT
(mpomBuHY
THIH)

HPUMEHSATD Ha
MPaKTHKE METOJIBI
3¢ PEKTHBHOTO
YIIPaBICHUS
KOH(JIMKTaMH,
TIO3BOJISTFOLITAX
OLICHUBATh
BO3elicTBHE
MaKpOIKOHOMHYE
CKOll cpenbl Ha
(hyHKIIMOHUPOBAH
W€ opraHu3anui u
OpraHoB
TOCYAapCTBEHHOT
0 "
MYHHIIUTIAIBHOTO
YIIPaBICHUS,
BBISIBIISITH u
AHAJIM3UPOBATH
PBIHOYHBIE u
cnenuduIecKue
pHCKH, a TaKxe
aHaJIM3MPOBATh
TIOBEJICHNE
norpeduTeneit
IKOHOMUYECKUX
Omar u
(hopmupoBanue

CIpoca Ha OCHOBE
3HaHUS
SKOHOMUYECKHUX
OCHOB TOBEACHUS
OpraHu3anui,
CTPYKTYp PBIHKOB
U KOHKYPEHTHOM
CpeIbl OTpaciIn

- yMEHHE IPUMEHSTh
Ha MPaKTHKe 3HAHUE
Pa3HOBUIHOCTEH
KOH(JIUKTOB

- yMEHHUE NIPUMEHSATh
Ha MPaKTHKE 3HAHUE
yCIIOBHI U (haKTOpOB
KOHCTPYKTHBHOTO
pasperieHns
KOH(IIKTOB

- yMEHHE NIPUMEHSTh
Ha IPaKTHKE 3HAHUE
MIPUHLIUIIOB U
METOJIOB YIpaBJICHUS
KOH(IIMKTaMU

- CITOCOOHOCTH
UCII0JIb30BATh
pa3yIuyHbIC CTPATEruu
MOBE/ICHHS B
KOHQITUKTHOH
CHUTYaIuu

- CIIOCOOHOCTH
HAXOJIUTh
OIITHMAJIbHBIC
pelIeHus B
KOH(IUKTHON
CHUTYaluu

- CIIOCOOHOCTH
obecreunTh
IIPOTUBOJCICTBUE
JIECTPYKTUBHBIM
KOH(IIUKTaM B CHCTEME
YIIpaBICHUS

65-84




HaBbIKAMHU - BIaIceT HaBBIKAMH | - CIOCOOHOCTH 85-

UCIIONIb30BaHMUs MIPUMEHEHHUS Ha a¢pdexkTuBHO 100

MHCTPYMEHTOB MIPAKTHKE 3HAHUA HCIIONIB30BaTh

yTIpaBICHUS Pa3sHOBHIHOCTEH pa3MgHBIC CTPATETnu

KOH(JIMKTaMH, KOH()JIKTOB ITOBE/ICHUS B

TIO3BOJISTFOLITAX - BIaJIeeT HaBbIKAMH | KOH(IMKTHOU

OLICHUBATh NIPUMEHEHHUS Ha CHUTYalluu

BO3JIEHCTBHE MIPaKTHKE 3HAHUS - CIIOCOOHOCTH

MaKpO3IKOHOMHUYE | YCIOBHH U (HakTOpoB | 3PPEKTUBHO HAXOAUTH

CKOl cpenmpl Ha | KOHCTPYKTHBHOTO ONITHMAJIbHBIC

(DYHKIIMOHMPOBAH | pa3perieHus pemeHus B

W€ OpTaHu3ani U | KOHPIUKTOB KOH(IUKTHON

OpraHoB - BIaJIeeT HaBBIKAMH | CHUTYallHH

TOCYIapCTBCHHOT | TIPUMEHEHUS Ha - CIIOCOOHOCTH

0 U | TpaKkTHKe 3HAHHE s dexkTuBHO

MYHHIUIIAJIBHOTO | NPHHIMIIOB U obecneynTh

yIIpaBJICHUS, METOZIOB YIPABJICHUS | MPOTHBOACHCTBUE
BIIaJIceT BBISIBIISITH U | KOHQIUKTaMH JIeCTPYKTUBHBIM
(BBICOKWMIT) | aHANM3MPOBATH KOH(IHKTaM B cuCTeMe

PBIHOYHBIC " YIIpaBICHUS

cnenuduIecKue

pHCKH, a TaKxe

aHaJIM3MPOBATh

TIOBEJICHNE

norpeduTeneit

IKOHOMUYECKUX

Omar u

(hopmupoBanue

Crpoca Ha OCHOBE

3HAHUS

IKOHOMUYECKUX

OCHOB TOBEJICHUS

OpraHu3anui,

CTPYKTYP PBIHKOB

U KOHKYPEHTHOM

CpeIbl OTpaciIn

[Ikana u3mepeHus: ypoBHs chOPMUPOBAHHOCTH KOMITETEHIUI

Wroroserit 6amn 50-60 61-75 76-85 86-100
Ornenka (maTubasuTbHas IIKaa) 2 3 4 5
VYpoBeHb c(HhOpMUPOBAHHOCTH OTCVICTBYCT IIOPOTOBBIN DOIBAHYTHL BBICOKUU
KOMITETCHITU I YTCTBY (6a30BbIif) POABHHYT (KpeaTHBHBIN )

. Mertonn4yeckue peKOMeHIalUuH,
onpeeasiiole MPoueaypbl OLleHUBAHUS Pe3yJIbTATOB OCBOECHUSA
JMCIUIIMHBI
Texymiasg arrecramus CTyACHTOB. Tekyllas arrectanus CTYJIEHTOB IO

JAUCHUITIIINHC «I[GJ'IOBBIG KOMMYHUKAIIUH )41 YIIPAaBJICHUC KOH(bJII/IKTaMI/I»




MIPOBOAUTCS B COOTBETCTBHM C JIOKaJbHBIMU HOpPMarTuBHbIMU akTamu JIBOY u
SIBJISIETCSL 00s13aTeILHOM.

Texymasa arrectauuss 0O JUCHUIUIMHE «JleTOBbIE KOMMYHHKAUUU U
yIpaBJICHHE KOH(QIMKTAMW» MPOBOIUTCA B (OpME KOHTPOJBHBIX MEPOMPHUSITHI
(OLIECHKH pe3yJIbTaTOB TPYMNIOBBIX JUCKYCCHMH U OpeMHCTOPMHUHIA, 3allUThI
pE3yJIBTaTOB BBIMIOJIHEHUSI 3CCE, HHAUBUIYaJIbHOTO TBOPYECKOTO 3aJaHus) IO
OIICHUBAaHHIO (PAaKTHUYECKUX PE3YyIbTaTOB OOYUEHHS CTYJAEHTOB M OCYIIECTBISAETCS
BEJIyLIMM MPENO/IaBaTEIIEM.

OObeKTaMH OLICHUBAHUSI BBICTYIIAIOT:

e yycOHas AUCIUILIMHA (CBOEBPEMEHHOCTDH BBHITIOJIHCHHUS PA3IUYHBIX BHJIOB
3aJJaHu}, TOCEIIAEMOCTh BCE€X BHJOB 3aHATHUM MO AaTTECTYEMOM IUCUMIUIMHE,
aKTUBHOCTH Ha 3aHATHUSX);

® CTENEHb YCBOCHHUSI TEOPETUUECKUX 3HAHMM (AaKTUBHOCTH B  XOJI€
OoOCYXXJIeHN/d ~MarepuajoB JIEKIWA, aKTUBHOE YydYacThe B JHUCKYCCHSIX C
apryMeHTaMu W3 JOMOJHUTEIbHBIX MCTOYHUKOB, BHUMATEIHHOCTh, CIIOCOOHOCTH
3a/1aBaTh BCTPEUHBIE BOMPOCHl B paMKax JUCKYCCHUM WU OOCYXJICHUS,
3aMHTEPECOBAHHOCTh U3y4aeMbIMU MaTepHaIaMu);

® YpPOBEHb OBJIAJCHUS MNPAKTUYCCKUMH YMEHUSMH M HaBBIKAMH IO BCEM
BUJlaM ydeOHOW paboThl (OmpeAessieTcss MO  pe3yiabTaraM  BBIMOJHEHUS
MH]JIMBUAYaJIbHOTO TBOPUYECKOTO 3aJIaHUsI, HOJTOTOBKH 3CCE);

® pE3yNbTaThl CaMOCTOSTEILHONH paOoOTHl (3aJlaHMs W KPUTEPUH OLCHKHU
pasmeiensl B [Ipunoxenuu 1).

IIpome:kyTouHast arrectauusi CTydleHTOB. [IpoMexyTtouHas arrecranus
CTyNE€HTOB MO JHCUUIUIMHE «J[eJoBble KOMMYHHMKallMM W  yIPaBICHUE
KOH(IMKTaMU» TPOBOAUTCA B COOTBETCTBUM C JIOKAJIBHBIMM HOPMATUBHBIMHU
aktamu JIB®Y u sBrnseTcs o0s3aTeIbHOM.

Bua npome:kyTouHoi arTrecTauuu — 3a4eT (6 ceMecTp) ¢ UCIOIb30BaHHEM
OIICHOYHBIX CPEJICTB — YCTHBIM ompoc B gopMe cobecenoBaHus MO pe3ysibraTaM
OTBETOB CTY/ICHTa HAa BOIIPOCHI TECTA.

Kparkass xapakrepucTuka mnpoueaypbl NHPHUMEHEHHMS] HCHOJIb3yeMOro



OLICHOYHOI0 cpeacTBa. B pe3ynbrare MNOCEMICHHUS JICKIUA W IMPAKTHYECKUX
3aHSTUN CTYJEHT MOCIEN0BATEIbHO OCBAUBAET MaTepralibl AUCHUILIMHBI U U3y4YaeT
OTBETHI Ha BOINPOCHI K 3a4ETY, MPEACTABICHHBIE B CTPYKTypHOM 3yiemeHte ®OC
IV.1. B xone npoMeKyTOYHOM aTrTecTalyMyd CTYJEHT OTBEYaeT Ha BOIPOCHI TecTa
(BapMaHTBl TECTOB pa3MelleHbl B CcTpykTypHoM oanemente ©OOC 1V.2),
chopMUpOBaHHBIE B CTPOTOM MOJYMHEHHHM C BOMpOCaMU K 3a4€Ty. 3ajaHus Jis
IPOMEKYTOUHOW arTecTaluu — 3a4éta pasMmenieHsl B pazaene [V.3. Kpurepuwm
OLIEHKH CTYAECHTAa Ha 3a4€Te IpEACTaBiIEHbl B CTpyKTypHOM anemenTte ®OC V4.
Kpurepun ouneHkn Tekymied arrecTalrMd — KOHTPOJbHAs IIPOBEpKA 3HAHUU
(vHIMBHUAyaJbHOE  TBOpPYECKOE  3aJaHWe, Jcce, TPYIIoBas JUCKYCCHS,

OpEHCTOPMUHT) MPEACTaBIEHBI B CTPYKTYpHOM 3nemeHTe @OC V.

3a4eTHO-3K3aMEeHALIMOHHbIE MATEPUAJIbI

IV. OneHouyHbIe cpeacTBA M0 NPOMEKYTOYHOM aTTeCTALMH
U KPUTEPHHU OLEHKH

1. Bonipocsl K 3a4éTy

1. Ha3snaueHue 4enoBeUECKHMX KOMMYHUKAIUM.

2. BepbOanpHbiec W HeBepOallbHBIC CPEJCTBA JICIOBOM M MEKIMYHOCTHOM
KOMMYHHUKAIIUH.

3. Tlcuxodusmonoruueckue OCOOEHHOCTH BOCHpUATUS UM 00paboOTKU
uH(pOpMAIIHH.

4. MeTtoapbl OLIEHKH KOMMYHHUKATUBHBIX CIIOCOOHOCTEH.

5. bapbepbl KOMMyHUKALUH.

6. CrnocoOnl TOBBIIIEHUS A()(PEKTUBHOCTH JEJIOBOM U  MEKIMYHOCTHOM
KOMMYHUKAIIIH.

7. Posib 1 MECTO KOHCYJBTAHTOB B IIPOLECCE Pa3BUTHUS KOMMYHUKATUBHBIX
KOMIIETEHIIHH.

8. Hasnauenue u QyHKIIUN BHYTPHOPTaHU3ALMOHHBIX KOMMYHHKAIIUHA.



9.

3HAUUMOCTh PaBHOIIPABHOIO JIBY CTOPOHHETO oOIIeHus B

YIIPaBJIIEHYECKOM B3aUMOJCHCTBUMU.

10.

[Tonxompl Kk pa3paboOTke W NPUHATHIO APQPEKTUBHBIX TPYMNIOBBIX

YIIPaBICHYECKUX PELICHUM.

11.
12.
13.
14.

dopMaTrhl BHYTPUOPTaHU3AIMOHHBIX KOMMYHUKAIIHM.
Opranu3zaius mpoiecca NpoBeEHUS CITYKEOHBIX COBEIIAHUM.
ObecnieueHre UCTIOIHEHUSI IPUHATHIX YIIPABICHUECKUX PEUICHUH.

VYhpasnenue QopmManbHIMU W HE(HOPMAIbHBIMU KOMMYHUKALUSIMU B

MPOLIECCE PA3BUTHUS OPraHU3ALINM.

15.
16.

Crunu ynpaBieHYECKONH KOMMYHUKALIUH.

Metoasl  mocTpoeHHss ~ OOpaTHOM  CBA3M B YIPABIEHYECKOM

B3aUMOJICHICTBHMN.

17.
18.

HOI[XOIIBI K CITIAJKUBAHWIO KOHKYPCHTHBIX OTHOIIICHUH B OopraHu3anuu.

OcHoBHBIE TTOKa3aTeau 3(PPEKTUBHOCTU yNPABIECHUSI KOMMYHUKALIUSIMH B

paSBHBaIOMGﬁCH OopraHu3alun.

19. IIpupona u Ha3HaAYEHUE KOH(IIUKTOB.

20. OcHOBHBIE Pa3HOBUAHOCTH KOH(MIUKTOB.

21. YcnoBust u pakTOpbl KOHCTPYKTUBHOTO pa3perieHus: KOH(PIUKTOB.

22. Crpareruu noBeaeHus: B KOHQIUKTHOW CUTYAIUH.

23. CnocoObl ¥ METOIBI Pa3pEIICHUs KOH(MIHKTOB.

24. OCHOBHbIE IPUYUMHBI U MOCIEACTBUS KOH(PIUKTOB B CHCTEME YIIPABICHHUS.

25. MeToapl MPOTUBOACHCTBUS KOHQIIMKTaM B CUCTEME YIPABIICHUS.

26. UHCTpyMEHTBI U KaHaJIbl OM3HEC-KOMMYHUKALIUH.

277. OCHOBBI YCIICUIHBIX MyOJUYHBIX BBICTYIUICHUH M CAMOIIPE3EHTALIHIA.

28. Umumx u penyTtaius B 1eI0BOM KOMMYHUKAIIUH.

29. HeoOxonuMble HABBIKK IS YCHENTHON JIESITCIHPHOCTH B WHOM JEIOBOM
KYJIBTYpE.

30. Ilogxomapl kK (QOPMHPOBAHMIO KOMMYHHMKATUBHOM KOMIETEHTHOCTH B

CHUCTEME MEXKKYJIBTYPHOIO JIEJIOBOTO B3aUMOJICHCTBUSI.



2. Tectsl (ITP-1)

Bapuant Nel

1. O6cyxaeHue C IMeNbl0 3aKIOYEHUS COIVIAIICHUS IO KaKOMY-JHO0O0
BOIIPOCY KaK B paMKax COTPYIHUUYECTBA, TAK U B YCIOBUSIX KOH(PIUKTA — 3TO:
a. MHTEPBBIO;
b. nemoBas Oecena;
C. JIeJIOBBIE NIEPETOBOPHI.

2. UyBCTBO  3MOIMOHAJIBHON  MPEIPACIONIOKEHHOCTH K  YEJIOBEKY,
MOBBIIIIEHHBIN UHTEPEC U BIIEYEHUE K HEMY:
a. CHUMIIATHS;
b. smmarwus;
C. uacHTU(dUKAIHUS.

3. KoHnuKT MeX 1y MPOU3BOACTBEHHBIMU TPEOOBAHUSIMHU U IIEHHOCTSMH, C
OJTHOM CTOPOHBI, U JKEJIAHUSIMU COTPYIHHKA, C APYTrOd, — 3TO:
a. KOH(IMKT BHYTPUINYHOCTHBIN;
b. KOH()IUKT MEKITMIHOCTHBIN;
C. KOH(IUKT MEXIY OpraHU3alUsIMU UK TPYIIaMHU.

4. KoHbaukT MeXay pSJIOBBIMHA COTPYOHHUKAMHU, HE HAXOIAIIUMUCST B
MOYMHEHUH APYT K APYTY, — 3TO:
a. KOH(IMKT 11O TOPU30HTAJIH;
b. KOH(IMKT 10 BEpTUKAIIH,
C. KOH(IUKT CMEIIAHHOTO THUIIA.

5. I1o 3aBepIEHUIO BBICTYILUIEHUSI ONITUMAIIBHO:
a. MPEAOCTaBUTH CIYIIATENSIM BO3MOXHOCTb 3a7aTh BOIIPOCHI;
b. He mpegoCTaBIATh CIyIIATENIIM BO3MOKHOCTD 3a/1aTh BOPOCHI;
c. camoMy Cc(hOPMYIHPOBATh BOMPOC W MPOU3HECTH 3apaHee 3arOTOBJICHHBIA HA

HETO OTBCT.

Bapuant Ne2



1. Kakue neiicTBust MOTYT IPUBECTH K HapaCTaHUIO KOH(IUKTA?
a. CHJIOBOE JIaBJICHMUE;
b. yrosopsi;
C. HEBMENIATEeIbCTBO.
2. [IpemmeToM A€TOBOTO OOIICHUS SBISETCS:
UHTEPEC;
b. kOHpIUKT;
C. JeJno.
3. UudopmarimoHHO-KOMMYHUKATUBHBS (D)YHKITUSI OOIIEHUS 3aKITI09aeTCS:
a. B BOCHPUATHUU U TIOHUMAHUU JIPYTOT0 YEIOBEKA;
b. B m0060M BHJie 00OMEHA HH(POpMALIUEN MEXKTY YUaCTHUKAMH OOLIEHUS;
C. B PEryslMH TIOBEACHUS W HEMOCPEICTBEHHOM OpraHU3allid COBMECTHOM
JESITENFHOCTH JIIONIEH B TIPOIECCe MX B3aMMOICHCTBHS.
4. KOoHCTpYKTHBHOE pa3pelieHne KOH(PIUKTA 3aBUCUT OT:
a. aJIeKBaTHOCTU BOCTIPUATHSA KOH(IIUKTA;
b. oTkpbITocTH U 3D PEKTUBHOCTH OOLIEHUS;
C. KOJMYECTBA OTPHUIATEIbHBIX SMOLIMA.

5. Ctunp moBeneHUs B KOH(IMKTHOM CHUTyalldd, MpPU KOTOPOM CTOPOHBI
NBITAIOTCS YPETYIUPOBATH PA3HOITIACHS, U/ HA B3AUMHBIE YCTYTKH, - 3TO CTHIIb!
a. KOHKYPEHIIHH;

b. coTpynHUYECTBa;

C. KOMIIpOMHUCCA.

3.3agaHusi NPOMEKYTOYHOM aTTecTalun
TecroBble 3a1aHKA 1JI KOHTPOJbHOM MIPOBEPKH 3HAHUM
1. IlpoTuBOpeure MEXJy >KeCTaMU U CMBICIOM BBICKA3bIBaHUS SIBISETCS
CBU/JIETEJIbCTBOM:
a. 3a0BIBUNBOCTH;
b. mmxu;

C. BpaXJaeOHOCTH.



2. KoHGmHKT MeXTy MpOU3BOACTBEHHBIMH TPEOOBAHUSIMU U IIEHHOCTSMH, C

OJTHOW CTOPOHBI, U KEJIAHUSIMU COTPYIHHUKA, C IPYrOU, — 3TO:

a. KOH(IMKT BHYTPUJIMYHOCTHBIN;

b. KOH(MIMKT MEKIMYHOCTHBIN;

C. KOH(IMKT MEXIy OpraHu3alMsIMU WA FPyIIaMU.

NOJYMHEHHUH JIPYT K JPYTY, — ITO:

a. KOH(i)J'II/IKT I10 TOPHU30OHTAJIN,

3. Kouaukr wmexay psaoBbIMU COTPYAHUKAMH, HE HaXONSIIUMUCS B

b. KOH(IUKT MO BEpTUKAIIN;
C. KOH(IMKT CMEIIAHHOTO THUTIA.
4. Kakue neicTBrsg MOTYT IPUBECTU K HAPACTAHUIO KOH(IuKTa?
a. CHJIOBOE JIaBJICHUE;
b. yroBopsi;
C. HEBMELIATEIIbCTBO.
5. Mcnonb30BaHKE FOMOPA BO BpEMS IIPE3EHTALIHM:
a. HE KEJaTeJIbHO;
b. ymecTHO;
C. HE UMEET 3HAYCHUS.
4. Kputepum OleHKH CTYIEHTAa HA IK3aMeHe 10 JUCHUILINHE
«JlesioBbIe KOMMYHHMKAIIMU M YIIPABJIeHHEe KOH(PIUKTAMID)
Kputepun onieHKM TPOMEKYTOUHOM aTTeCTalluU — 3a4ET
Bamer Orenka TpeboBaHus k cHOPMHUPOBAHHBIM KOMIICTCHITHSM
(pefiTuHTOBOMU 3agera/
OLICHKH) JK3aMeHa
(cranmaprtHas)
100-86 «3aumenoy/ OneHka «OTIMYHO» BBICTABISETCS CTYAGHTY, €CIH OH

«OMJIUYHO )

DIyOOKO W TPOYHO YCBOWJI TPOTPaMMHBIA  Marepua,
WCYEPIIBIBAIONIE, TMOCIEIOBATENIFHO, YETKO W JIOTHYECKH
CTPOMHO €ro M3naraeT, yMeeT TECHO YBA3bIBaTh TEOPUIO C
MIPAKTUKOM, CBOOOIHO CIPABIISIETCS C 3a/la4daMHK, BOIIPOCAMU U
OpPYTUMH BUAAMH TPUMEHEHWS 3HAaHWWA, TMpHYeM He
3aTPYOHSAETCS C OTBETOM TIPH BUIOW3MCHCHUW 3aaHUMH,
HCIIONB3YEeT B OTBETE MarepHasl Hay4yHO-HCCIEeI0BaTEIbCKON
JTUTEPATypPhl, MPAaBIUILHO 0OOCHOBHIBAET MPUHATOE PEIICHUE,
BJIQJICET  PA3HOCTOPOHHWMH HABBRIKAMH W NpUEMaMH




BBIITIOJTHCHUA ITPAKTUYCCKUX 3a1a4.

85-76 «3aumenoy/ O1neHKa «XOpOII0» BBICTABISETCA CTYACHTY, €CIH OH TBEPIO
«xopouoy 3HAeT MaTepuall, TPaMOTHO M IO CYIIECTBY HM3JIaraeT €ro, He
JIOTTyCKasl CyIIECTBEHHBIX HETOYHOCTEW B OTBETE Ha BOIPOC,
MPaBWIbHO TPUMEHSET TEOpPEeTUUYEeCKHe TONOKEHUS Mpu
pelIeHNN MpakTHYECKUX BONPOCOB M  3ajad, BIaIeeT
HEOOXOANMBIMH HaBBIKAMM U IIPUEMAMH UX BBIIIOJTHEHHUS.
75-61 «3aumenoy/ O1neHKa «yJOBIETBOPUTEIBHO» BBICTABIISETCS CTYACHTY, €CIIU
((yaogﬂemgopumeﬂbHO)) OH HMMCCT 3HAHUA TOJBKO OCHOBHOI'O Marcpuaia, HO HC
YCBOMJI €TO JeTajeil, JOMyCKaeT HETOYHOCTH, HEJOCTaTOYHO
OpaBWIbHBIE  (OPMYTUPOBKH, HApyLIICHUS  JIOTMYECKON
MIOCIIEIOBATENIBHOCTY B M3JIOKEHUH  NPOrPaMMHOTIO
MaTepHala, WCHBITHIBACT 3aTPyIHEHHsS IIPH BBINOJHEHUH
MPAaKTHYECKUX padoT.
60-50 «He3aumenoy/ OneHka «HEYHOBIETBOPUTEIBHO» BBICTABIAETCS CTYNCHTY,
«HeyOosnemeopumensy | KOTOPBI HE 3HACT 3HAYMTENBHONM YaCTH MHPOrPAMMHOIO
0 Marepuarna, JIoTTycKaeT CYIIIECTBEHHBIE omuoKH,
HEYBEpEHHO, C OOJBIIMMM 3aTPyAHEHHSIMHU BBIIOJHSET
MIPAKTHYECKUE paboTHLI. Kak IPaBUIIO, OIICHKA
«HEYNIOBJIETBOPUTENBHO» CTAaBUTCS CTYACHTaM, KOTOpBIE HE
MOTYT IPOAOJKUTE O0ydeHHe 0e3 JOMOTHUTENbHBIX 3aHATHH
110 COOTBETCTBYIOIIEH JUCIUIUINHE.
Kpurepun onieHKH MPOMEKYTOUHON aTTECTALUH — TECT
Bamner Onenka TpeboBanus K chOpMUPOBAHHBIM KOMIIETECHIIUSAM
(peTHHrOBOH 3auera/
OLICHKH) 3K3aMEHA
(cranmaptHas)
100_86 ((3(1’{}’}’!61—10))/ OHeHKa «OTJIIMYHO» BBICTABIIACTCA CTYACHTY, €CJIM OH TOYHO
COMAUYHOY OTBCYACT Ha BCC BOHNPOCHI TECTA, YKA3bIBACT BCC BO3MOXXHBIC
MIPaBWIIBHBIE BapHaHTHl WIM JomyckaeT 14% ommOok oT Bcero
MacCHBa IPaBUJIbHBIX BAPUAHTOB OTBCTOB.
85_76 ((3a‘lm€H0))/ OL[CHKa «XOpOoIIo» BBICTABIACTCA CTYACHTY, €CJIM OH TOYHO
OTBEYA€T Ha BCE€ BOIPOCHI TECTA, YKa3bIBACT BCC BO3MOXXHBLIC
«opowor NpaBWIbHbIE BapuUaHThl, HO Jomnyckaer 24% omMOOK OT BCero
MacCHBa IIPaBUJIBHBIX BAPUAHTOB OTBETOB.
75-61 «3attmeHo»/ OI.[CHKa «YHAOBJIETBOPUTEIIBHO)» BBICTABIISIETCA CTYACHTY, €CJIN OH
IIpY OTBETE Ha BOINPOCHI TecTa JomyckaeT 39% ommboK OT Bcero
«ydoeﬂemeopumeﬂbHo» MacCHBa IMPAaBUJIbHBIX BAPUAHTOB OTBCTOB.
60-50 «He3aumenoy/ OneHka  «HEYIOBICTBOPUTEIBHO»  BBICTABISETCA  CTYACHTY,
KOTOpBIA  1omyckaer Goiee 40% ommGOK OT BCEro MaccuBa
«HEY0081emEOPUMENbH

o

TIPaBUJIBHBIX BAPUAHTOB OTBETOB..

V. TunoBsie OC no Texkymei arrecTallud M KPUTEPUH OLEHKH 0 KAXKIOMY

BHUY aTTECTAllMH IO THCHUIIJIUHE «I[e.JIOBbIe KOMMYHHMKAIIUU U YIIPABJICHHUE

KOH(pIUKTAMU

TunoBslie OLOCHOYHBIC CPCACTBA IIO TeKymeﬁ arreccraiquu I10 AUCHUIIIINHC

«/lemoBbIe KOMMYHHKAITUU U YIIPABICHUE KOHGIMKTaAMU» Pa3MEIECHbI B pas/ene




paboueit

y4eOHOI

OpOrpaMMbl  TUCHUIUIUHBL  «Y4eOHO-METOANYECKOe

o0ecrie4yeHre caMOCTOATEIbHON paboThl 00YUYaIOIIUXCS.

1. Kputepuu onleHKH TeKyIllel aTTecTAllUM — TPYyNIOBO HAYYHO-

HCCJIeN0BaTeIbCKHI MPOEKT

banner

(pe#iTuHTOBOM
OLIEHKH)

Orenka
3agera/
JK3aMeHa
(cranmaptHas)

TpeboBanus k chOpMUPOBAHHBIM KOMITETEHIIUSAM

100-86

«3aumenoy/
COMAUYHOY

UieHBI TPYIIBI BBIPA3WIN CBOE MHEHHE MO CHOPMYIHPOBAHHOM
npobieMe, apryMeHTHpPOBAJIM €ro, TOYHO OIpelnenuB €€
coJiep)KaHue " COCTaBIISAIOIIHE. [puBeneHsI JTAaHHBIE
OTEUECTBCHHOM W 3apyOeKHOW JHMTEpaTyphbl, CTaTUCTHYECKUE
cBenmeHus. [IpOAEMOHCTPUPOBAHO 3HAHWE W BIAJCHHE HABBIKOM
CaMOCTOSITETIFHONH ~ MCCIEOBAaTeNbCKO  paboTHIl MO TeMe
WCCIICIOBAHMS; METONaMH M TIpHeMaMH aHajm3a, 0000meHus u
CTPYKTYpHUpPOBaHUS pa3po3HeHHOW uHPopMarmu. OTCYyTCTBYIOT
OmMOKH, CBS3aHHBIC C TOHMMAaHWEM W3YYCHHOW MPOOIEMBIL.
Pe3yJ'II>TaTI>I BBIIIOJIHCHHOT'O TBOp‘IeCKOFO 3a1aHUs HpeSeHTOBaHI)I
KpaTKo, CTPYKTYPHPOBAHO U HATJISTHO.

85-76

«3aumenoy/
«XOPOULOY

PabGora rTpynmel XapakTepH3yeTCSI CMBICIIOBOM IENBbHOCTHIO,
CBSI3HOCTBIO M IIOCIENOBAaTEIbHOCTBIO  M3NOXKeHHs.  Jlia
apryMeHTalliM  NPUBOAATCS  JaHHBIE  OTEUECTBEHHBIX |
3apyOeHBIX aBTOPOB. [IporeMOHCTPHUPOBaHBI HUCCIEAOBATEIBCKIE
YMEHHST W HaBBIKH. Pe3ynbTarbl BBIIOJIHEHHOTO TBOPYECKOTO
3aJjaHusl NPE3EHTOBAaHBI KPaTKO, CTPYKTYPHPOBAHO W HAIIISIHO.
['pynna orpasuna MHEHHE JIPYTUX aBTOPOB, HO U copmynHpoBaa
CBOE MHEHHME IO HccieayemMoii mpobneme. JlomymeHo He 6onee 1
OmMOKY IpY 0OBSCHEHUN CMBICIIA HIIH COACP)KaHUs MPOOIIEMBI.

75-61

«3aumenoy/
«Y0081eMBOPUMETLHO N

IIpoBeneH [OCTaTOYHO CaMOCTOSITENIBHBIM aHalu3 OCHOBHBIX
9TallOB W CMBICTIOBBIX COCTABIIIONIMX IPOOJICMEI, MMOHUMAaHHE
0a30BBIX OCHOB M TEOPETHIECKOTO 00OCHOBAHUS BHIOPAHHOI TEMBI.
[IpuBneyeHB OCHOBHBIC MCTOYHHKH IO PacCMaTpHBAEMOM TeMeE.
Honymeno He Oonee 2 OmMMOOK B CMBICIE WM COJCPIKAHUU
npoOneMsl. [pymnma orpasmia MHEHHE APYTHX aBTOPOB, HO HE
chopMmyaupoBaja CBOE MHEHHE II0 HCCIIEAyeMOi mpooieme.
Pe3ynbTarel BEITOTHEHHOTO TBOPYECKOTO 3aaHHsI TIPE3CHTOBAHEI C
HapylmIeHHeM perIaMeHTa U He JOCTAaTOYHO HATJISIIHO.

60-50

«He3aumenoy/

«HEY0081eMEOPUMENbH
o

Pabora mpencraBisier cOOOHM TMepecKa3aHHBIA MM ITOTHOCTBHIO
TIEPEITUCAHHbBIA MCXOMHBI TeKcT Oe3 Kakux OBl TO HHU OBLIO
KOMMCHTapueB, aHaiu3a. He  packpblTa  CTpyKTypa H
TeopeTHYecKasi cocTaBisiomas TemMbl. JlomymeHno Tpu mim Oonee
TpeX OMMUOOK CMBICIIOBOTO COAEPIKAHUE PACKPHIBAEMOM MPOOIEMEI.
PeSyJ'H)TaTBI BBITIOJJTHEHHOT'O TBOPYECCKOT'O 3aJaHUs NIPE3CHTOBAHEBI C
HapYIICHHEM periaMeHTa M He JOCTATOYHO HATIISIHO.

2. KpnTepnn OIICHKH TeKyI[Ieﬁ arTeCTalu — MHANBUAYAJbHO€ TBOPYECCKOE

3ajaHue

banner

(peTHHTOBOI
OIICHKH)

Orenka
3adera/
JK3aMeHa
(cranmaptHas)

TpeboBanus K chOpMUPOBAHHBIM KOMIIETECHIIUSAM




100-86

«3aumenoy/
COMIUYHON

CTyneHT BBIpa3ui CBOE MHEHHE 10 C(OPMYIHMPOBAHHON Mpobieme,
apryMCHTHPOBAJI €ro, TOYHO ONpEACIUB €€ COmepKaHHe |
cocrapisifonue.  [IpuBefeHbl  JaHHBIE ~ OTCYECTBEHHOW U
3apyOeHOI JIUTEPaTypBI, CTaTHCTHYECKHE CBEIICHUSL.
[IpomeMoOHCTpHUpOBAaHO  3HAHWE W BJIAJCHHEC  HABBIKOM
CaMOCTOSITEIFHOH ~ MCCICOBATEICKOW  paboOThHI MO TeMe
UCCIICIOBAHUS; METOJAMH M IPUEMaMH aHain3a, O0OOIICHUS U
CTPYKTYpHUpPOBaHUS pa3po3HeHHOW uHpopMarmu. OTCyTCTBYIOT
OUIMOKH, CBfA3aHHbIE C TIOHMMAHWEM H3YYCHHOW MPOOIEMBbI.
PeSyJ'H)TaTBI BBITIOJJTHCHHOT'O TBOPYECKOTO 3adaHUA NPE3CHTOBAHbI
KPAaTKo, CTPYKTYPUPOBAHO M HALJISITHO.

85-76

«3aumenoy/
«XOPOUO»

Pabora crygeHTa XapaKTepU3yeTCsi CMBICIOBOM LENbHOCTBIO,
CBI3HOCTBIO M IOCIICAOBATEIIFHOCTBIO  HM3JIOKEHUs.  J{os
apryMCHTAIlUM  TPUBOIATCS  JAHHBIC  OTCYCCTBCHHBIX U
3apy0exHBIX aBTOPOB. [IponeMOHCTPUPOBaHbI UCCIIEN0BATEIbCKIE
YMEHHA W HaBbIKH. PeSyJ'H)TaTI)I BBIITOJJTHCHHOTO TBOPYECKOI'O
3aJaHusl MPE3EHTOBAaHbI KPATKO, CTPYKTYPHPOBAHO M HAIIISIHO.
CTyneHT oTpaswil MHEHHE OPYTHX aBTOPOB, HO COPMYIHPOBAT U
CBOE MHEHHE MO uccieayemoi npobieme. JlomymieHo He Ooree 1
OUIMOKH IPU 00BSICHEHUH CMBICIIA WK COJICPIKAHUsI TIPOOIEMBbI.

75-61

«3aumenoy/
«YO0BILEMBOPUMETILHO»

[IpoBeneH JOCTaTOYHO CAMOCTOSITEIBHBIH aHAIM3 OCHOBHBIX
9TallOB M CMBICIIOBBIX COCTABJISIIOIIUX IPOOJIEMbI; HNOHMMaHUE
0a30BBIX OCHOB M TEOPETHYECKOr0 00OCHOBaHHS BBIOPAHHOW TEMBI.
IIpuBnedeHbl OCHOBHBIE MCTOYHUKU IO PAacCMarpuBacMOU TeMe.
Homymeno He Oonmee 2 OmHUOOK B CMBICIE FUIH CONCPKaAHHH
mpobnembl. CTyOeHT OTpa3wi MHEHHE IPYIHX AaBTOPOB, HO HE
copmynupoBan CcBOE MHEHHE 110 HCCIeNyeMoil mpoodieme.
Pe3ynbrarhl BBIMOIHEHHOTO TBOPYECKOTO 3aJaHusl IPE3CHTOBAHBI C
HapyIICHHEM periaMeHTa M He JOCTaTOYHO HAISIHO.

60-50

«Hezaumenoy/

«HEYO0B1eMBOPUMETLH
0

Pabora mpencraBisier coOOM TMEpecKa3aHHBIA MM IOJHOCTHIO
TIePETNIMCAHHBI MCXOMHBIM TEKCT 0e3 Kakux Obl TO HH OBLIO
KOMMEHTapueB, aHaiu3a. He  packpbiTa  CTpyKTypa H
TEOpeTHYeCKasi COCTaBIsoNmas TeMbl. JlomyiieHo Tpu min Oonee
TPEX OMMOOK CMBICIIOBOTO COZIEpKaHHE PAaCKPBIBAEMOH MPOOIEMBIL.
Pe3ynbTarhl BRITOTHEHHOTO TBOPYECKOTO 3a/IaHMsI IPE3CHTOBAHEI C
HapyIICHHEM perIaMeHTa U He JOCTATOYHO HATJISIHO.

3. Kputepuu OlLIEHKH TIPOMEKYTOYHOM aTTECTALMU — 3CCE

bannner

(pefiTuHTOBOM
OIICHKH)

OrueHka
3ayera/
9K3aMeHa
(cranmaptHas)

TpeboBanus K chOpMUPOBAHHBIM KOMIIETEHIIUSAM

100-86

«3aumenoy/
COMAUYHON»

OTBeT TmOKa3pIBaeT IDIIYOOKOE W CHCTEMAaTH4ecKoe 3HaHUE
Marepmaga H CTPYKTYphl KOHKPETHOTO BOIPOCa, a TaKXkKe
OCHOBHOTO CONCpKaHWSA ¥ HOBallMil JICKIIMOHHOTO Kypca II0
CpaBHEHHIO ¢ yueOHOH sreparypoil. CTyAeHT JeMOHCTpUpYET
OTYETIIMBOE M CBOOOJHOE BJIAJICHHE KOHIIETITYaJIbHO-TIOHSTHHHBIM
arraparom, Hay4YHBIM SA3BIKOM )4 TepMHHOJ’[OFHCﬁ
COOTBETCTBYIOIICH  Hay4HOHl  oOmactu. 3HaHHWE  OCHOBHOM
JUTEPaTypbl W 3HAKOMCTBO C JOIONHUTEIHFHO PEKOMEHIOBAaHHON
nuTeparypoil. Jlormuecku KOppeKTHOE U YOSAUTENbHOE M3JI0KECHNE
orBeta. CTymeHT BBIpa3wWi CBOE MHEHHE MO c(hopMyTHpoOBaHHOM
mpobJeMe, apryMEHTHPOBAIT €r0, TOYHO OIIPEICIUB €€ CONCpIKaHHe
n cocrapisrone. [IpuBomsTCS JTaHHBIE OTEYECTBEHHOHW U
3apyOe)KHOM JIMTEpaTypbl, CTATHCTHYECKUE CBEICHMSI.

85-76

«3aumenoy/
«XOPOULOY

3HaHME Y3J0BBIX TPOOIEM M OCHOBHOTO CONIEPKaHUs JIEKIIMOHHOTO
Kypca; YMEHHE IIOJIB30BaThCA KOHHeHTyaHBHO-HOHﬂTPIfIHBIM
ammmapaTtoM B TIpoIecce aHali3a OCHOBHBIX MPOOJIEM B paMKax
JAHHOM TeMBl; 3HaHWE BaXHEHMHMX paboT W3  COHCKA




PEKOMEHIOBaHHOI JTUTEpaTypel. B 11eoM orndeckn KOppeKTHOeE,
HO HE BCerla TOYHOE W apTyMEHTHPOBAHHOE HW3JIOKEHHE OTBETA.
[IpuBonsATCS NaHHBIC OTEYESCTBEHHBIX U 3apyOCKHBIX aBTOPOB.

75-61

«3aumenoy/
«Y0081eMBOPUMETLHO Y

@®parMeHTapHbIE, TOBEPXHOCTHBIE 3HAHHS BXKHEHIITNX PaA3/IEIoB U
COZIepKaHUs JIEKLIMOHHOTO Kypca; 3aTPyIHEHUs C UCIIOJIb30BAHUEM
HAy4YHO-TIOHSTMHHOTO ammapara W TEPMUHOJIOTHHM  y4eOHOM
JUCHUIUIMHBL, HENOJIHOE 3HAKOMCTBO C  PEKOMEHJOBAaHHOU
JUTEpaTypoil;  YacTUUHBIE  3aTPyAHEHUS C  BBHINOJIHEHUEM
MIPEAYCMOTPEHHBIX MIPOTPaMMOM 3a1aHHUM; CTPEMIICHHE JOTUIECKH
OIIPE/ICNICHHO U TIOCIIEIOBATEIbHO M3JI0KUTh OTBET.

60-50

«He3aumenoy/

«HEY0081eMEOPUMENbH
o

Hesnanue, m160 oTpBIBOYHOE MpEACTaBICHNE O AaHHOW Mpooieme
B paMKax y4eOHO-IIPOrpaMMHOIO  MaTepHana; HeyMeHue
HCIONB30BaTh MOHATHHMHBIA amnmapar; OTCYTCTBHE JIOTHUECKOMH
CBSI3U B OTBETE.

4. Kputepun ouleHKU NMPOMEKYTOYHOM aTTeCTAllUM — FPYNIOBasi IUCKYCCHSA

bannel

(pe#iTuHTOBOM
OIICHKH)

Onenka
3agera/
JK3aMeHa
(cranmaptHas)

TpeboBanus K chOpMUPOBAHHBIM KOMIIETECHIIUSAM

100-86

«3aumenoy/
COMIAUYHOY

BO]’IpOCBI, MHCHHUC H OTBCT IIO0Ka3bIBAIOT IIPOYHBIC 3HAHUA
OCHOBHBIX  TIPOIIECCOB  HM3y4aeMOW MpeIMeTHOW  oOnacTH,
OTIINYAIOTCS TIYOMHON W TIOHOTOM PACKPBITHS TEMBI; BIaJCHUEM
TEPMUHOJIOTHYECKUM alllapaToM; YMEHUEM OOBSCHSTH CYITHOCTS,
SIBIICHHUI, TPOIIECCOB, COOBITHH, JENaTh BBIBOABI W 00OOIICHUS,
JlaBaTb apryMEHTHUPOBAHHBIE OTBETHI, MPUBOJAUTH IPUMEPHI;
CBOOOJHOE BJAJICHUE MOHOJOTMYECKOH pEYblo, JIOTHYHOCTh H
MOCJE0BATENbHOCTh  OTBETA; YMEHHE MPUBOAUTH TMPUMEPHI
COBPEMEHHBIX MPOOJEM H3ydyaeMOH 00JacTH. YMEHHE BBIPA3UTh
CBOE MHEHHE MO0 CPOPMYITHPOBAHHOMN IpodIeMe, apryMEHTHPOBATh
€ro, TOYHO ONPEAEIUTh €€ CONEP>KAHNUE U COCTABIISIIOLIME.

85-76

«3aumenoy/
«XOPOUO»

Bonpocsl, MHEHHE H OTBEeT, OOHAPYKWBAIOT IPOYHBIC 3HAHUS
OCHOBHBIX  MPOIICCCOB  HM3y4acMOW  MpPEAMETHOH  obnacTw,
OTIIMYAIOTCS DIIYOWHOW W IONHOTON PAaCKPBITHS TEMEI, BIIAJCHUE
TEPMHUHOJIOTUUECKUM allllapaToM; YMEHHE OOBSICHATH CYIHOCTb,
SIBJICHUM, TPOIIECCOB, COOBITH, NIeNaTh BBIBOABI M O0OOIICHHS,
JaBaTh apryMEHTHPOBAaHHBIC OTBETHI, MPUBOIAUTH IIPHMEPEI;
CcBOOONIHOE BIIAJICHUE MOHOJIOTHMUECKOW pPEYbl0, JIOTUYHOCTh H
MOCIIeIOBAaTENFHOCT OTBeTa. OIHAKO JOMyCKaeTcs OfHA - JIBE
HETOYHOCTH B OTBETE.

75-61

«3aumenoy/
«VO0BIIEMBOPUMETILHO»

Bonpocsl, MHEHHE U OTBET, CBUJETEILCTBYIOT B OCHOBHOM O
3HaHMM  TPOLECCOB  HM3y4aeMo  mIpexMeTHOH  obmactw,
OTJIMYAIOLIMMCS HEAOCTATOYHOM ITyOUHOI M MOJHOTON PaCKPBITHS
TEeMBl; 3HaHHEM  OCHOBHBIX  BONPOCOB  TEOpHUH;  C€ilabo
c(OPMHPOBAaHHBIMU HAaBBIKAMU AaHAJIN3a SBICHUH, IIPOLIECCOB,
HEOCTATOYHBIM YMEHHEM IaBaThb apTyMEHTHPOBAaHHBIE OTBETHI U
MIPUBOANTH TPUMEPHI; HEIOCTaTOYHO CBOOOJHBIM BIIAJICHHEM
MOHOJIOTUYECKON PeYbl0, JIOTHYHOCTBIO U MOCIEN0BATEIbHOCTBIO
orBera. [lomyckaercst HECKOJIbKO OLIMOOK B COJEP)KAaHWU OTBETA;
HEYMEHUE IPUBECTU IIPUMEP Pa3BUTHUs CUTYyallUH, IPOBECTH CBA3b
C IPYT'MMH acIeKTaMU M3y4aeMou 00JIacTH.

60-50

«He3aumeHo»/

«HEYy0081emEOPUMENbH
0

Bompocsl, MHEHHE U OTBET, OOHAPY)KMBAIOT HE3HAHUE IPOLECCOB
M3ydaeMol TpeAMETHOH OONacTH, OTIMYAIOTCS HENTyOOKHM
PACKpPBITHEM TEMBI; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH,
Hec(OPMHUPOBAaHHBIMH HABBIKAMH aHAIN3a SIBICHUH, MPOILECCOB;
HEyMECHHEM [aBaTh AapryMEHTHPOBAHHBIC OTBETHL,  CJa0bIM
BJIQ/ICHHEM MOHOJIOTHYECKOH Peublo, OTCYTCTBHEM JIOTUMHOCTH M
MOCJIeA0BaTeNbHOCTU.  JIOIYCKAalOTCSl  Cepbe3Hble  OINMOKH B
COZIep)KaHUM OTBETa; HE3HAHHWE COBPEMEHHOW TMpOOJIeMaTHKH




| n3yJaeMoi obiacTu.

5. Kputepun oneHKU NMPOMEKYTOYHOM aTTecTAllul — OPeHHCTOPMUMHT

bannel

(petiTuHTrOBOM
OIICHKH )

OrneHka
3ayera/
9K3aMeHa
(cranmaptHas)

TpeboBanus K chOpMUPOBAHHBIM KOMIIETECHIIUSAM

100-86

«3aumenoy/
COMAUYHON»

UsneHB! TPYIIBl BBIPA3WIN CBOE MHEHHE MO C(HOPMYIHPOBAHHON
mpobiemMe, apryMeHTUPOBAIM €ro, TOYHO ONpEAenuB &
COllepKaHHE W COCTaBIIOLIVE. [lpuBeneHsl  nmaHHBIC
OTEYECTBEHHOW M 3apyOeKHOW JIMTEpaTyphl, CTaTUCTHYECKHE
cBereHus. [IponeMOHCTPUPOBAaHO 3HAHWE W BIAJCHHE HABBIKOM
CaMOCTOSITEJIbHOM ~ HMCCIIENOBATENbCKOM ~ padoThl MO  TeMme
WCCIICZIOBAHUS; METOaMH W TIpHEeMaMH aHain3a, oOOOIIeHHs W
CTPYKTYpHpOBaHUS pa3po3HeHHOH uHpopMarmmu. OTCyTCTBYIOT
OIIMOKH, CBS3aHHBIC C [MOHMMAHHEM H3YYCHHOW MPOOIECMBIL.
Pe3ynbrarel BBIOJIHEHHOTO TBOPYECKOTO 3aJaHUs IMPE3EHTOBAHbI
KpAaTKo, CTPYKTYPHUPOBAHO M HAIVISTHO.

85-76

«3aumenoy/
«XOPOULOY

PaGora rpymmel XapakTepu3yeTcs CMBICIOBOH — IENBHOCTEIO,
CBSI3HOCTBIO U IOCIIENOBATENIBHOCTBIO  M3JIOXKEHus.  Jlis
apryMEeHTallul  IPUBOAATCA  JAHHBIE  OTEYECTBEHHBIX U
3apyOe)HBIX aBTOPOB. [IponeMOHCTPHUpPOBaHBI HCCIIEN0BATEIbCKIE
YMEHHS W HaBBIKH. Pe3ynbTarsl BBIIOJIHEHHOTO TBOPYECKOTO
3aJaHus] MPE3EHTOBAaHBI KPATKO, CTPYKTYPHPOBAaHO W HAIISAIHO.
I'pynma orpasmia MHEHHE IpyrHX aBTOpOB, HO copmynupoBaia
cBO& MHEHHE N0 uccienyeMoi mpobneme. JlomymeHo He Oomee |
OLIMOKH IIPU 00BSICHEHUH CMbICIIa WM COJIeP>KaHuUsl IPOOIeMBbl.

75-61

«3aumenoy/
«YO0BILEMBOPUMETLHO»

[IpoBeneH OOCTaTOYHO CAMOCTOSITEIBHBIH aHAIM3 OCHOBHBIX
3TAallIOB H CMBICJIIOBBIX COCTaBJIAOIIUX l'lpO6J'IeMI)I; IIOHUMAHHC
0a30BbIX OCHOB M TEOPETHYECKOr0 00OCHOBaHHS BBIOPAHHOW TEMBI.
[puBiedeHbl OCHOBHBIC HCTOYHHMKH IO paccMaTrpuBaeMOi TeMe.
Homymeno He Oonmee 2 OmUOOK B CMBICIE FUIM COAEPKAHHH
mpobnembl. [pynma oTpaswia MHEHHE JpPYyrHX aBTOpPOB, HO
chopMmynupoBana CBOE MHEHHE IO MCCIeAyeMoil mpoolieme.
Pe3ynbrarhl BHIIOIHEHHOTO TBOPYECKOTO 3aJaHuUs PE3EHTOBAHbI C
HapyIIEHHEM periaMeHTa M He JOCTaTOYHO HAISIHO.

60-50

«Hezaumenon/

«HEYO081eMBOPUMETLH
0

Pabora mpencraBmsier coboil TepeckazaHHBIA WM TIOTHOCTHIO
MEpenNCaHHBI HMCXOAHBIM TEKCT 0e3 Kakux OBl To HH OBLIO
KOMMEHTapHeB, aHaim3a. He  packpelTa  CTpyKTypa U
TEOpEeTHYECKasi COCTaBIIAoMmas TeMbl. JlomymeHo Tpu nmm Gomee
Tpex OMMOOK CMBICIOBOTO COJEPKaHNE PAaCKPHIBAEMON IPOOIIEMBI.
Pe3ynbrarhl BHIIOIHEHHOTO TBOPYECKOTO 3aJaHuUs MPE3EHTOBAHbI C
HapylIeHHEM perIaMeHTa U He JOCTaTOYHO HaIMISHO.
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