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ABSTRACT

Bachelor’s degree in 38.03.02 Management.

Course title: Marketing communications.

Variable part of compulsory subjects Block 1, 4 credits.

Instructor: Leonteva Yulia Aleksandrovna

At the beginning of the course a student should be able to:

—use bases of economic knowledge at an assessment of efficiency of results
of activity in various spheres;

—communication in oral and written forms in the Russian and foreign lan-
guages for the solution of problems of interpersonal and cross-cultural interaction;

—work in team, tolerantly perceiving social, ethnic, confessional and cultural
distinctions;

—carry out collecting, storage, processing and an assessment of information
necessary for the organization and management of professional activity.

Learning outcomes:

— Possession of skills to use the main theories of motivation, leadership and
power to solve strategic and operational management tasks, as well as to organize
group work based on knowledge of group dynamics processes and team building
principles, ability to audit human resources and carry out diagnostics of organiza-
tional culture (PC-1);

— Possession of various ways of resolving conflict situations in the design of
interpersonal, group and organizational communications based on modern person-
nel management technologies, including in the intercultural environment (PC-2);

Course description: the concepts, the essence of the elements, modern
trends in marketing communications, types of marketing communications, internal
and external communications, alternative forms of marketing communications, fac-
tors affecting the process of building and marketing communications. Given the
subjects of the advertising market, the typology of advertising agencies (RA), mar-
keting research in advertising. Particular attention is paid to marketing solutions in

advertising: the nature, function and purpose of advertising, the main advertising



models, methods for the formation of the advertising budget, the methods of evalu-

ating the effectiveness of advertising and so on.

Main course literature:

1. Aleksunin V.A.  Marketingovye = kommunikacii ~ [Marketing
communications] [electronic resource. — Moscow: Publishing and Trading
Corporation «Dashkov 1 K °», 2014. — 196 p. (rus)

Access: http://znanium.com/catalog.php?bookinfo=511986

2. Integrirovannye marketingovye kommunikacii [Integrated Marketing
Communications] [electronic resource. — Moscow: IC RIOR: SIC Infra-M, 2013. —
216 p. (rus)
Access:http://znanium.com/bookread2.php?book=1&cont=1&tcode=189350.01.01

3. Krasiuk I.N. Marketingovye kommunikacii [Marketing communications]
[electronic resource].— Moscow: INFRA-M, 2012. — 272 p. (rus)
Access: http://znanium.com/catalog.php?bookinfo=247665

4. Noskova E.V. Upravlenie marketingovymi kommunikaciyami
[Management marketing communications]. — Vladivostok: FEFU Press, 2014. —
212 p. — 10 copies. (rus)

Access: http://lib.dvfu.ru:8080/lib/item?id=chamo:742580&theme=FEFU

5. Karpov N.V., Chernikov A.A., Karpov V.V. Marketingovye kommunikacii
[Marketing Communications]. — Stary Oskol: TNT, 2012. — 255. — 2 copies. (rus)
Access: http://lib.dvfu.ru:8080/lib/item?id=chamo:776972 &theme=FEFU

Form of final knowledge control: exam.
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AHHOTanus K padoyeid mporpamMme AMCIUAINIAHBI
«MapkeTHHIOBbIe KOMMYHHKALUW»
VY4eOHb1il Kypc «MapKeTUHIOBbIE KOMMYHHUKALIMN MPEAHA3HAYEH IS CTY-

JeHTOB HampasiieHus noAarotosu 38.03.02 «MeHemKMEHT.
Jucuuminna «MapKeTUHTOBbIE KOMMYHUKAIIMUY BKJIIOYEHA B BApUATUBHYIO

4acTh MOAYJISI « MapKEeTHHTY.
OO6mias TpyA0EMKOCTh JUCIUIUIUHBI COCTABIISIET 4 3a4eTHBIC €IUHMIIBI, 144

yaca. Y4eOHbIM IUTAaHOM IPETyCMOTPEHBI JEKIIMOHHBIE 3aHATHS (36 YacoB), mpakK-
Thyeckne 3aHsATusA (36 yacoB), camocTosiTeNbHas pabota cTyneHToB (72 daca, B
TOM uHuciie 27 4acoB Ha MOJATOTOBKY K dK3aMeHY). [ucuumuiza peanusyercs Ha 3

Kypce B 6 ceMmecTpe.
JucuuminHa «MapKeTHHIOBblE KOMMYHHMKAI[MU» OCHOBBIBAETCS HA 3HAHU-

X, YMEHUSIX U HABBIKaX, MOJIYYCHHBIX B PE3yJbTare W3y4eHUs IUCHUILIMH «Map-
KeTUHI», «CoBpeMeHHbIe MH()OPMAIMOHHBIE TEXHOIOTHIY, « OCHOBBI MEHEIKMEH -
Ta», «MapKeTUHIOBbIE HCCAENOBaHUSN», «OCHOBBI NPEANPUHUMATEILCTBAY,
«YnpaBneHueckue pemieHus», «l[loBegenue moTpeOuTenei»y. W MO3BOISET
MOJITOTOBUTH CTYJIEHTOB K OCBOCHHIO Psifla TAKUX JUCLMIUIUH KaKk «MapKEeTHHIOBOE
yIIpaBIeHUE», « MeXAyHAPOIHBIM MAPKETUHIY, « YIIPABICHUE PE3YJIBTATUBHOCTHIO
MapKeTUHra», «ConuanbHble MeInay», « BpeHIuHTY.

Oc00EHHOCTBIO TAaHHOTO Kypca SIBISIETCS] OPUTHHATIBHBIN MOIXO0M K HU3JI0XKE-
HHUIO JIEKIIMOHHOTO Marepralia ¢ BKIKOYEHUEM JIyYIIUX MapKETUHTOBBIX ITPAKTUK B
o0nacTu NMPOABUKEHUSI POCCUICKUX U 3apYOeKHBIX KOMITAHUH.

ConepxaHue NUCUUILUIMHBI COCTOUT M3 6 Pa3liesioB U OXBATHIBAECT CIIENY-
IOLIANA KPYT BOMPOCOB: MOHATHE, CYITHOCTD, JJIEMEHThI, COBPEMEHHbBIE TE€HICHIINU
Pa3BUTHUSI MAPKETUHTOBBIX KOMMYHUKAIM; BUJIbl MAPKETUHTOBBIX KOMMYHUKAIIU;
CYOBEKTHI PEKJIAMHOTO PHIHKA M THIOJIOTHS PEKJIAMHBIX areHTCTB; MAPKETUHTOBBIC
UCCJIE/IOBAHUS B pEKIJIaMe; CYIIHOCTb, (PYHKIINH, 1IEJT U KJIacCU(HUKAIUS PEKIIaMBl;
OCHOBHBIE PEKJIAMHBIE MOJIENIM, MEIMAaKaHabl U TPEOOBAHUS K PEKIaMe; METOIbI
(dhopMupOBaHUS PEKIIAMHOTO OFOJKETa; METObI OIICHKH 3(PPEKTHBHOCTH PEKIIAMBI,
ATarnbl MPOBEACHUS PEKJIAMHON KaMIaHWUM; MOHSATHE, LIEJIM, OCHOBHBIE HaIlpaBlie-

Hust PR; ocoOGHHOCTH JMYHOW MPOAAXKH; MOHSATHE, OCHOBHBIC IIEJM M 3aJla4yd



CTUMYJIMPOBAaHUSA, B3aUMOCBsI3b 0OBekTa BO3merictBusi u wmetomoB CTUC
(mpomax).

[enb n3yyeHus TUCUUIUIMHBI 3aKIIOYAETCS B MOATOTOBKE CTY/IEHTOB K BbIpa-
00Tke u BHeApeHUIO0 YPPEKTUBHBIX PEIICHUA B 00JaCTH MapPKETHHTOBBIX KOMMY -
HUKallUi B UHTEpECcax Kak norpedurenei, Tak pupMbl 1 00IIECTBA B LIEJIOM.

3apauu:

— c(hopMHpOBaTh y CTYJEHTOB CHUCTEMY TEOPETHUYECKUX 3HAHUU U TMpaKTUYe-
CKMX HAaBBIKOB, HEOOXOJUMBIX JJisi TIyOOKOTO MOHMMAaHUS CyTH M OCOOEHHOCTEM

KOHKPCTHBIX 3JICMCHTOB MAaPKCTHHI'OBBIX KOMMYHHKaHHﬁ;
— HAy4YUTb CTYACHTOB p33pa6aTI)IBaTB LOCJIOCTHLBIC IMPOrpaMMbl MapKCTHUHIOBBIX

KOMMYHMKAIIM C HWCIOJIb30BAHUEM CpEICTB pekiambl, PR, nuuHBIX mNpomax,

CTUMYJIMPOBaHUA cObITa, MPSIMOIO U BUPYCHOI'O MapKeTHHIa U MPOY.;
— HAy4YUTh CTYJCHTOB MPUMEHATHh METOABI OLEHKH 3PPEKTUBHOCTH UHCTPYMEH -

TOB KOMILJIEKCA MAPKETUHTOBBIX KOMMYHHKAIUH.
JUIs yCHEIHOTro M3y4eHusl TUCHUILIMHBI « MapKeTHUHIOBbIE KOMMYHUKAIM)
y 00y4aronmxcsi JOJKHBI ObITh CPOPMUPOBAHBI CIEAYIONIUE MpEABAPUTEIbHBIE
KOMIIETCHIIVU:
— CHOCOOHOCTh HCIIOJIb30BaTh OCHOBBI 3KOHOMHYECKMX 3HAHUN NIpPU OLCHKE

3¢ (GEKTUBHOCTH PE3yabTaTOB JIEATEIBHOCTH B Pa3IMYHBIX cepax;
— CIOCOOHOCTh K KOMMYHHKAIIMHA B YCTHOW M MUCBMEHHOU (popMax Ha PyCCKOM

W MHOCTPAHHOM A3bIKAX JJIsI pCIICHUA 3a1a9 MCKIIMIYHOCTHOTO 1 MCIKKYJIBTYPHOIO

B3aUMO/ICHCTBHS;
— CIOCOOHOCTh paboTaTh B KOMAaHJE, TOJEPAHTHO BOCIPUHUMAS COILMAJIbHBIC,

STHUYECKHE, KOH(DECCHOHANBHBIE U KYJIBTYPHBIC Pa3IndHs;
— CIOCOOHOCTh OCYHIECTBIATH COOp, XpaHeHHe, 00pabOTKy U OLEHKY MH(pOpMa-

1K, HEOOXOMUMOM ISl OpTaHU3aluK U YIIpaBJIeHUs TPOPECCHOHAIBHOMN JeATEIb-
HOCTBIO.
B pesynbrare u3yueHus: JaHHOW TUCITUTIINHBI Y 00y4YaromuXcst POPMUPYIOTCS

clenyrompe mpodecCHoHaTbHBIC KOMIETEHIHHY.



Kon u ¢popmynanpoBka komie-
TEHIUH

Itanbl GOpMHPOBAHUSA KOMIIETeHIMHI

I1K-1 BnageHue HaBLIKAMU HC-

— TOAXOAbI ¥ MPUHIUIIBI Pa3pabOTKU MPOTrpaMm

OJIb30BAHUS OCHOBHBIX TEOPHIA 3naer MapKETHHIOBBIX KOMMYHHMKAIMI
MOTHUBAIIUH, JIMIEPCTBA U BJIACTH
AJIS PCIICHUS CTPATCTUHCCKUX 1 — paspabarbIBaTh IPOrPaMMbl MAPKETUHIOBBIX
OHCPATUBHBIX YIPABICHICCKUX 3a- Veer KOMMYHHUKAIIUH C UCTIOJIB30BAHHEM COBPEMEHHBIX U
Aad, a TaKke UL OpraHisalin MaJI00OKETHBIX CPEICTB IIPOABHIKEHHS
IPYIIOBOM pabOThl Ha OCHOBE 3Ha-
HMSI IIPOIIECCOB TPYIIIIOBOM K-
HAMMKH U IPUHIMIIOB (OPMHUPOBa-
HHS| KOMAH/Ibl, YMEHUS TPOBOIUTD — MHCTPYMEHTaMH (POPMUPOBAHHUS CIIPOCA M CTUMY-
AYTTHT YeTTOBEIECKIX PECYPCOB 1 Biageer | nupoBanms cObITA IIOTpEOUTEEN
OCYILECTBIIATh JUArHOCTHKY Opra-
HH3ALMOHHOMN KYJIBTYPBI

— 0a30BbIE OHATHSA TEOPUH MAPKETHHTOBBIX
[1K-2 Bnagenue pa3innuHbIMU 3 KOMMYHHKAIIHIA;

Haer

Croco6aMu paspereHust — MPUEMBI B CPEJICTBA PEKIIAMBI, CTUMYITUPOBAHUS
KOH(JIMKTHBIX CUTYalUi Ipu c6wiTa, PR
HPOEKTUPOBAHUU MEKITMYHOCT- »

— XapaKTepHU30BaTh IIapaMeTPhI LEIEBOH ayuTO-
HBIX, [PYIIIOBBLIX U OPraHU3al[MOH- -
HBIX KOMMYHHKaIIMil HA OCHOBE VYMeeT P

. — paboTarh B KOMaH/I€ Ul pELIEHHs LEIEBbIX 3a1au

COBPEMEHHBIX TEXHOJIOTHUI yIIpaB- "

B c(hepe MapKETHHIOBBIX KOMMYHHUKALIU
JIEHHS TIEPCOHAIOM, B TOM YHCIIE B
MEKKYITETYPHOI cpeie Brancer | ~ HABDIKAMI MPE3CHTAILMH H SALINTEI IPOCKTOB B

chepe MapKETHHTOBBIX KOMMYHUKAITAN

st hopMupoBaHUS BBINIEYKa3aHHBIX KOMIIETCHIIMM B paMKaX JUCIUIUIAHBI

«MapKCTI/IHFOBBIC KOMMYHHKaIIUN» NPUMCHAKOTCA CICAYIOIMUC MCTOAbI AKTUBHO-

ro/ HHTCPAKTUBHOI'O 06yquH>1: ACJIOBLIC UI'PBI U KCHCHI.

I. CTPYKTYPA U COIEP)KAHUE TEOPETHUYECKOMN YACTH KYPCA

Paznen 1. TeopeTuquKne ACIICKTBI MAapKETHUHIOBLIX KOMMyHI/IKa]_[I/Iﬁ

(MK) (4 uac.)

Tema 1. IlonsiTHe, CYIIIHOCTD, 3JIEMEHTHI, COBPEMEHHbIE TEHACHIIUU Pa3-

BUTHSI MAPKETHHIOBBIX KOMMYHuKanui (1 gac)

HOHHTI/IG, HCJIN MapKCTHHI'OBBIX KOMMYHHK&HHﬁ. Oco0eHHOCTH KOMILIEKCa

KOMMYHUKAIIUI-MUKC.

DJIEMEHTHI

MapKCTUHI'OBBIX KOMMYHHKaHHﬁ.

[Ipouecc

KOMMYHUKAIIMI: OTIPAaBUTEIb, KOIUPOBAHUE, COOOIIEHUE, CPEICTBO MH(OpMaITnH,

ACKOOAUPOBAHNC,

MoJIy4arciib,

OTBCTHaA pCaKuusi,

oOpatHasi CBsI3b, TOMEXU




(urymer). YemoBus 3¢ (HEKTUBHBIX KOMMYHHKAITUH.

Tema 2. Buabl MapKeTHHIOBBIX KOMMYHHKAUWi. BHyTpeHHUe U BHemI-
HHEe KOMMYHHUKAUMHU. AJIbTEPHATHBHbIC BUAbI MAPKETHHIOBBIX KOMMYHHKA-
umii (2 gac.)

Knaccudukaruss MapKeTHHIOBBIX KOMMYyHHKanuil. Pexmama, PR, nuunble
MPOAaXXH, CTUMYJIMpPOBaHUE CObITA U MPOAaX, NPSIMOW MApKETUHT. BHyTpeHHUE
kommyHukanuu: ERP-cucrema, WuTepHer, QopMupoBaHue KOpHmopaTUBHOMN
KyJIbTypbl, BHYTpeHHHW PR wu npou. Xapakrepucrvka KaHAJIOB BHYTPEHHUX
KOMMYHMKAIIMM, UX JOCTOMHCTBA U HENOCTAaTKH. BHENIHNME KOMMYHUKAIMU C IO-
CTaBILIMKaMU, aKIIMOHEPAMHU, OPTaHaAMU BIIACTH, IOCPEIHUKAMU U MPOY. AJIBTEPHA-
TUBHBIE BHUIbl MAapKETHUHTOBBIX KOMMYHHUKAIIMWA: MOOWJIbHBIA, BUPYCHBIM Mapke-
TUHT, He(DOpMaIIbHBIE MHEHUS, TPYyTIa BCTPAUBAHWUMA, BHEPECHUE B SI3bIK U TEIIO H
IpoY.

Tema 3. ®axkrTopsl, BAMsKONIMEe HA npouecc (GOpMHPOBAHUS MapKe-
THHIOBbIX KOMMYHHKanui (1 gac.)

Tun psiHKa U ToBapa. Hanuune pecypcoB U cpeacTB NpoaBUkeHUsA. EMKOCTB
phIHKA U €ro KOHUEHTpalus. JTall )XU3HEHHOro IuKia ToBapa. Crparernyeckue
nenu U 3anadd. OCOOEHHOCTH CTPAaTEeTul «IPOTAIKUBAHUS» M «BTATHBAHUSY.
A(QUHUTHBHOCTb, BTL-nOCTS, VHTEPAKTUBHOCTD, HCIIOJIb30BAaHUE

KOMMYHUKaIIMOHHBIX Mozenen, TTL-HOCTh, KOMMyHHUKalMOHHAsA JIOTUCTHKA.

Paznen 2. UcciienoBanue peKkJaMHOro pbinka (4 yac.)

Tema 1. Cy0ObeKkTbl peKJIAMHOI0 PbIHKA M THIOJOTHA PEKJIAMHBIX
areHTcTB (2 4ac.)

Pexknamoparenu. PexkiiamHble  TOCPEOHHUKH:  PEKJIAMHBIE  areHTCTBA,
areHTCcTBa-0alieprl, areHTCTBa-ceuiepbl. CpelicTBa paclpOCTpaHEHUsT PEKIaMHOM
unopmanuu. Ilorpebutenu pekiambl. PexiaMHble areHTCTBA IMOJTHOTO IHKIIA:
areHTCTBa NOTPEOUTENHCKON pEeKJIaMBl, IPOMBIIIJIEHHON pEKJIaMBl.
Crnenuanu3upoBaHHbIC areHTCTBAa. BUpTyalibHbIC areHTCTBA.

Tema 2. MapkeTHHTOBBIE HCC/IEI0BAHNS B pekyame (2 yac.)



Dtanbl IPOBEICHUSI MapKETUHIOBBIX MCCIENOBaHUN B pekiiame. OCHOBHBIE
HampaBlIeHUs HCCIeoBaHui B pekiame. [IpaBuna TectupoBanus u co3nanus d>¢-

(hEKTHUBHOTO PEKJIAMHOTIO MPOAYKTA.

Pasznen 3. MapkeTuHrosblie pemieHusi B pexjaame (16 gac.)

Tema 1. CymHocTb, (QYyHKIUH, HeJHM U KJacCHPUKAIMA PeKJIaAMbI
(2 yac.)

Onpenenenue pexiiambl, €€ el U 3agadd. OCHOBHBIE YEPTHl PEKIIAMBI.
CxeMa OCHOBHBIX penieHuil B pexiiame. GupMenHasi, KoprnopaTuBHasi, CollMaabHasl,
MOJIUTHYECKAsl pekiaMa, pekjiamMa OT MWMEHM YacTHhIX JMI, OT HWMEHU
npaBUTENIbCTBA. Pekiiama, HampaBieHHas Ha cdepy OusHeca W Ha
WHIUBHUIYyaJbHOTO TMOTpeOuTenss. MaccoBas, CceleKTUBHas (u30uparenbpHas),
dbokycupoBaHHas pekjaMa. ToBapHas, NPECTWIXKHAs, peKjIaMa JIMYHOCTU H
TEPPUTOPUHU.

Tema 2. OcHOBHBIE  peKJIAMHbIE  MOJeJIH, BU/BI CpeacTB
pacnpocTpaHeHHus PeKJIaMbl U TPeOOBaHUA K peKJiame (2 yac.)

AIDA, ACCA, DIBABA, DAGMAR. VYpoBHH IICHXOJOTHUYECKOTO
BO3JCUCTBUS peEKIaMbl. Monuenu BO3IEHUCTBUS peKiiaMbl Ha TIOBEACHUE
notpeouteneit.  Knaccudukauust  CpelicTB  paclpOCTpaHEHUST  PEKIIaMBbl.
[IpenmymiecTBa U HEOOCTATKH PA3JIUYHBIX CPEJICTB PACHPOCTPAHECHUST PEKIIAMBI.
KonuuecTBeHnHbie u kauecTBeHHbIE kpuTepuu dpdexkruBHoct CMU. KpearuBubie
CTWJIM DPEKJIaMbl. YHHKAJIbHOE TOPrOBOE TPEIIOKEHHE W OpeHJ KaKk OCHOBa
pa3pabOTKH CIIOTaHa.

Tema 3. Meroasl GopMupoBaHus PeKJIaMHOI0 Oroakera (2 yac.)

Meron dhopMuUpOBaHUS PEKIAMHOIO OIOKETa B 3aBHCHMOCTH OT OObeMa
npoaaxx. MeToJi KOHKYpEHTHOTO MapurteTa. MeTos 10J€BOro y4acTHsi Ha PBIHKE.
Meton ¢dopmupoBaHusi PEKJIAMHOrO OIOJKETa IO OCTAaTOYHOMY MPHUHIIUITY.
OKCIEPTHBIA METO/I. DKCTIEPUMEHTAIbHBIN MeToA. MeTo 1iesiei u 3a1ay.

Tema 4. MeToasbl oueHKH 3¢ GeKTUBHOCTH peKaaMsbl (6 1ac.)



[IpoGnemsl, cBsi3aHHBIE ¢ OlLIEHKOH 3 dexTuBHOCTH pekiiambl. HampaBieHus
KOMMYHHMKaTUBHOM  3(QEKTUBHOCTH  pEKIAMHOM  JEATEIbHOCTU:  OLICHKa
3((HEKTUBHOCTH CPEJICTB MACCOBOM HH(MOpPMALMK Ha MPEIMET COOTBETCTBUS
LEJNEeBOM  ayAUTOpUH; OlEeHKa dS((EKTUBHOCTH BO3IEUCTBUS  PEKIAMHOTIO
COOOIIEHUs] Ha LENEBYI0 ayJAMTOPHIO; OILIEHKa COLUAJIbHO-TICUXOJIOTHYECKOM
peakiuM Ha BOCHPUSITHE PEKIaMHOTro cooOmieHus. Cucrema mnokasarenen
MeNMaIlUIaHupoBaHus.  PaHkupoBaHue  NCUXOJOTHYECKOH  3((EeKTUBHOCTH
pexnambl. MHAEKC HERTPATIbHOCTH BOCHPUATHS PEKJIaMbl U MOJSPHOCTA SMOIUH.
Onenka  SKOHOMHUYECKOM  A(P(EKTHBHOCTH  PEKIAMHOM  JIEATEIHHOCTH.
CpaBHuUTENbHbIE METOABI. MeTobl, OCHOBaHHbIE Ha MPEICTaBICHUU (YHKIUU
OTKJIMKA PbIHKA Ha pexyiamy. Mozaenu nuHerHoW 3aBucHMOCTH, M. Bunamsa — X.
Bonsda, ADBUDG JIx. JIuttna, I1. Jlanaxepa — P. Pycra.

Tema S. dTansl npoBeaeHNsI peKJIaMHON KaMnanuu (4 4ac.)

OnpeneneHue 1ENEBON ayIUTOPUM U €€ XAPAKTEPUCTUK; MOCTAHOBKA LIEJIEH
pEKIaMHOM KaMIIaHUM; OIpE/ETICHUE pa3Mepa peKJIaMHOro OrokeTa; pa3paboTka
clioraHa peKJaMHON KaMIIaHWH; ONpeJIeJICeHUE CPEACTB PEKIaMbl, ONMTUMAJIbHbBIX
KaHaJIOB KOMMYHHUKAaIlMU; pa3pabOTKa pEeKJIaMHBIX OOpalleHU U MepONpHUSTHI
Apyrux (opM MapKETHMHIOBBIX KOMMYHMKALIMW: MpoHarasibl, CTUMYIMPOBAHMS
cObITa M Jp.; CMETa pacxol0B HAa NPOBEACHUE PEKJIAMHON KaMIIaHWH; IUIaH
PEKJIAMHBIX MEpPONPHATHI; TPOU3BOJACTBO PEKIAMOHOCHUTENEH, 3aKyllKa MECTa U
BpeMeHu B CMI; npakThueckas peann3annsi MEpONPUATAN pEKIaMHON KaMITaHUH

Y BHECEHHE KOPPEKTHUBOB; orpezesieHne 3(h(PEeKTUBHOCTU PEKIAMHON KaMIIaHUU.

Paznea 4. «I1adauk PUJICHIIH3 (PR) B KOMILIEKCe
MAapPKeTHHTOBbIX KOMMYHUKauuii (4 yac.)

Tema 1. IlousiTue, mesin, oOCHoBHbIe HanpaBJjeHusi PR (2 gac.)

HNuctpymentsl PR. TunuyHble OomMOKM NpH IUIAHUPOBAHUM MEPONPHUSATHI
nabIUK pujiedInH3. 3agadu Cay>KObl MpomnaraHabl. BakHeWme xapakTepucTUKU
pONaraH/ibl.

Tema 2. Hanpassiennst PR (2 uac.)



OcHOBHbBIE TpaBWiIa MOATOTOBKU Mpecc-penn3oB. [IpuHUUIBI opraHu3anuu
npecc-koHhepeHud. bracomeopumenvbHocmys, CHOHCOPCMBO U NAMPOHAM.
Dopmuposanue u s3auuma uMuodca npeonpusmus. IIEMEHThl BHEIIHETO0 H
BHYTPEHHETO HWMUKA TPEANpusitThs. B3auMocBs3b GOpMUPOBaHUS HMHJIKA

MMPCAIIPUATHA C 3TAIIOM €TO PAa3BUTHA. Tunonorus I/IMI/I,Z[)KGI\/'I u HMHﬂX(MGﬁKCpCTBO.

Pa3neu 5. JInyHbIe NPOAAKHA B CHCTEME MAPKETHHIOBbIX KOMMYHUKAIIMH
(4 gac.)

Tema 1. IlonsiTe M 0COOEHHOCTH JUYHOM Mpoaaxu (2 yac.)

Jlnunble mpojmaxku Kak dAPQexkTuBHbIA (pakTOop (dOpMHpPOBAHUS MOMAETU
MOKYIAaTeIbCKOTO  MOBEACHUsA. MecTo JIMYHBIX NpojaXk B KOMILIEKCE
MapKETUHIOBbIX KOMMYHHMKauuil. [loHSATME NWYHON mNpoma)ku: pe3yabTaThbl, Ha
KOTOpBIC HalpaBlieHa JIMYHAs Mpoja)xka, CyTh caMoOro Impoiecca U (HopmbI ee
ocymiectBieHusi. Ciyx6a cObiTa Ha npeanpustun. llenw, 3amaun u QyHKIHH
ciyx0b1 cObita. Kputrepun s¢gdekTuBHOCTH CIoy>kKObl cObITa. TUIBI TOPrOBOTO
nepcoHana.

Tema 2. 3akynouHblil HEHTP U BeJeHUE 1eJIOBBIX NePeroBopos (2 vac.)

CoctaB 3aKynmoyHOro IieHTpa. VMHUIMATOPBI, IMOJIL30BATENIN; BIUATEIIbHBIC
JUIa; MPUBPATHUKY; MOKYIMATEIU; JUI0, MPUHUMAIOIIEE PELICHUE; KOHTPOJIEPHI.
[InanupoBanue pabOThI TOProBOro areHta. Mojenb JIMYHOM MpomaXKu MpH
MapKeTUHToBOoM Tmoaxoje. OCHOBHBIE CTQJWHM TEPErOBOPOB O  IIPOJAXKE:
YCTaHOBJICHUE KOHTaKTa, onpeieNIeHne noTpeOHOCTEHN MOKyIaTens,
IPEACTABICHUE W JAEMOHCTpalus TOBapa, OTBEThl HA BO3PAKEHMS, 3AKIIFOUCHHE
caenku. OcOOEHHOCTH MapKeTUHTIa M0 Tele(oHy. DTHKa JeI0BOro OOLIEHUs MpH

JIMYHBIX IIpOoJaKax.

Pazgen 6. CrumyimpoBanue cobiTa (CTUC) u npoxgaxk (4 yaca)

Tema 1. IlonsiTe, OCHOBHBIE 1I€JIH U 321a4U CTUMYJIUPOBaHus (2 yac.)



[lonsitue cTUMynupoBaHHWs COBITA W TPOAAXK, CTpATETMH U IEJIH
ctumynupoBanusa.  BTL-xkommynukanuu. Ilenu, cpemctBa u cocoOsl
CTUMYJIUPOBaHUSI COBITA.

Tema 2. B3aumocBsizb 00bekTa Bo3aeiictBusi 1 MeToaoB CTUC (nmpoaak)
(2 gac.)

CTUC mnotpeduteneit. CTUC corpynHukoB cObitoBoM cityk0bl. CTUC
TOPTOBBIX TOCPEAHHMKOB. Pa3zpaboTka, peanuzanusi M OIEHKAa PpPEe3yJIbTaToOB

IPOrpaMMbl CTUMYJIUPOBAHUS COBITA.

II. CTPYKTYPA U COAEPXKAHUE NPAKTUYECKOH YACTU KYPCA

IIpakTuueckue 3ansaTus (36 yac.)

3ansatue 1. CoBpeMeHHbIe TeHJEHIHMH Pa3BUTHUS MAPKETHHIOBBIX
KOMMYHHKanui (3 yaca)
1. UuTerprpoBaHHble MAPKETUHIOBbIE KOMMYHHKAITUU
2. HexoTopsie BONIPOCHI CO3aHUsI BUPYCOB
3. ®m-mMmo661. OT TEOpUU POIEBBIX UTP K dPHEKTUBHBIM METOIAM MTPOJBUKCHUS

4. ITpoaBuskeHHE MOCPEICTBOM CO3/IaHMS COITMATILHBIX CETeH, OJI0TOB

3ansatue 2. IlpoBeaeHHe PpeKJIAMHBIX HMCCJIEIOBAHMNA KAK OCHOBA
pa3padoTKu IUIaHa pekjaaMbl (2 yac.)
1. CyOBeKThI peKIaMHOTO PhIHKA
2. Tunonorust pekiaMHbIX areéHTCTB

3. MapKeTUHTOBBIE UCCIIEIOBAHUS B PEKIIAMeE



3ansarue 3. CocTosiHME M TEHACHUMH PA3BUTHS PErMOHAJBHOI0 PbIHKA

MAapPKeTHHIOBBIX KOMMYHUKaNMii (2 yac.)

1.

Pa3paboTka METOOMUYECKOT0 MOAXOAAa K MCCIEAOBAHUIO PErHMOHAIBHOIO PBIHKA
MAapKETHUHIOBBIX KOMMYHHKAIUN
JInHaMKKa PETMOHAIIBHOTO PhIHKA MApPKETUHIOBBIX KOMMYHUKAIIUI

TGHI[CHLII/II/I Pa3BUTHUA PCTrUOHAJIBHOTO PBIHKA MAPKCTHHIOBBIX KOMMyHI/IKaI_[I/Iﬁ

3anaTue 4. UccienoBanue pblHKa peKJaMbl B pa3pe3e «IOMHHHPY-

IOIIUX» CerMeHToB (2 4ac.)

1.

ook v

Oco0eHHOCTH UCCIeI0BaHUs PhIHKA HAPY>KHOU PEKIIaMBI.
Oco0eHHOCTH UCCleI0BaHUs PhIHKA MPECCHI.

Oco0eHHOCTH UCCIeI0BAaHUs PhIHKA PATUHHON pEeKIIaMBbl.
Oco0eHHOCTH UCCIeI0BaHUS PhIHKA TEJIEBU3MOHHON PEKIIAMBI.

Oco0eHHOCTH UCCIIeIOBAaHUS PhIHKA HHTEPHET PEKIIaMBbl.

3ansaiTue 5. MapkeTHHIOBbIe pelieHHsl B cepe MapPKeTHHIOBBIX

KOMMYHHMKaNMi (2 yac.)

1.
2.
4.

5
6
7
8

CymiHoCTb, GYHKIIUU U 1IETU PEKIaMBbl
OcHOBHBIC PEKJIAMHBIC MOJICITH

Buasl cpencTs pacnpocTpaHeHHs peKIaMbl

. TpeboBaHus K pexIame
. MeTozas! popmupoBanus OrokeTa Ha MAPKETHHTOBBIE KOMMYHHUKAITHH
. MeTozbI OIIEHKH KOMIUIEKCa MApKETHHTOBBIX KOMMYHUKAITHHA

. DTarbl peain3aliii IporpaMmMbl MAPKCTUHI'OBBIX KOMMyHI/IKaHI/Iﬁ

3ansarue 6. Pazpadorka nporpammbl npoaBuxkenus (3 yac.)

. XapaKkTepuCTHKa LIEeJIEBOU ayIUTOPUU
. [locTanoBKa 1iesen 1 3a1a4 MpOIBUKECHUS

. AHaAJIN3 KOMILJIEKCa IMPOABHIKCHUA OCHOBHBIX KOHKYPCHTOB



4. Pa3zpaboTka pekjiaMHBIX 0OpallieHuii U MEPOTIPUSATUI APYyTUX BUIOB MapKe-
TUHTOBBIX KOMMYHUKAIUH

5. IIpakTyeckas peanusanuss MEpONPUATUN

3ansaTue 7. Ouenka 3¢ GeKTHBHOCTH PEKJIAMHOIO npoaykra (3 yac.)

—

. TectupoBaHue pekIaMHOrO MPOAYKTa: MOAXO/bl, UHCTPYMEHTAPUM, anpoOaius

\S]

. TpeOGoBaHus K pekyiamMe: METOIUKH, YCIOBHUS IPUMEHEHUS

3ansiTue 8. [Taénuk puseiimns B cucreme MK (4 gac.)

. [lonsitue, nenu, oCHOBHBIE HarpaBieHus PR
. [Tabnucuru
. [lonroroBka nmpecc-pean3oB U OpraHu3alus npecc-KoHpepeHuin

. EH&FOTBOpI/ITeHBHOCTB, CIIOHCOPCTBO U IIaTpOHAT

W A W N =

. CDOpMI/IpOBaHI/Ie M 3al(uTa UMHUKaA IMIPCAIIPUATUA

3ansarue 9. CtumyanpoBanue cObITa M mpoxa:xk (4 1ac.)

1. TToHsiTHE, OCHOBHBIE LEIU U 33/1a4¥ CTUMYJIUPOBAHUS
2. BzaumocBsi3b 00bekTOB Bo3aelcTBUs U MeTooB CTUC (mpomax)

3. Pa3zpabotka BTL-akuuii

3anstue 10. JInunbie Npogaxu B KOMILIEKCE MAPKETHHIOBBIX KOMMY-

HUKauuu (4 yac.)

1. JlnuHble MPOAAXKH U UX POJIb B (POPMUPOBAHUH MOKYIIATENHCKOTO CIIpoca
2. Benenue 1e10BbIX IEPETOBOPOB U ATHKA JIETIOBOTO OOILIEHUS

3. Metozs! oneHkH 3(pPEKTUBHOCTH pabOThl TOPTOBOTO areHTa

3ansitue 11. SIpMapKku U BBICTABKHM KaK 3J1eMEHT KOMMYHUKALMOHHOM

AesiTeJIbHOCTH npeanpusaTus (3 yac.)



OCHOBHBIC TIPEUMYIIECTBA MEXIyHAPOAHBIX SPMApPOK, BBICTABOK IO CpaBHE-
HUIO ¢ ApyruMu (HopMaMu KOMMYHHUKAIIMU. 3HAYCHHUE BBICTABOK B COBPEMEH-
HOM OHu3Hece.

Opranu3anus BEICTaBOYHO-IPMAPOIHOM ICSITSIBHOCTH MPEAIPUATAN

OneHka BbICTaBOYHOU 3(PPEKTUBHOCTU

3ansaTue 12. BpeHaAMHI, MepYAHJAN3MHI KaK NporpeccuBHbie (GopMbI

npoasu:kenus (4 yac.)

1. HGKOTOpBIe BOIIPOCKHI CO3aHusA, pa3BUTHUA U OLICHKH CTOMMOCTH 6peH)18.

2. OcobeHHOCTH MPOJIBUKEHHUS B cPpepe PO3HUIHOM TOPTOBIN

III. YHEBHO-METOINYECKOE OBECIIEYEHHUE
CAMOCTOSTEJBHOM PABOTBI OBYUAIOIIUXCS

Y4eOHOo-MeToArnuecKoe 00eCeueHUEe CaMOCTOSTENbHON paboThl 00yYarOIINX -

CA 110 AUCLIUITIJIIMHE ((MapKCTI/IHFOBBIG KOMMYHUKalUM» NPEACTABICHO B HpI/IJ'IO)Ke-

HUU | ¥ BKJIFOUAET B CEOs:

TUTaH-Tpa(UK BBITIOJTHCHHSI CAMOCTOSITSIIBHON pabOThI IO JUCHIHUILUINHE, B TOM
qrcIie IPUMEPHBIE HOPMBI BPEMEHH Ha BBIMIOJIHEHUE TI0 KaXKI0MY 3aJIaHUIO;
XapaKTEPUCTUKA 3aJIaHui JJII CaMOCTOSTEIBHONH pabOThl 00yYaronuxcs U Me-
TOAMYCCKUE PEKOMEHIAINH 10 UX BBITIOTHECHUIO;

TpeOOBaHUS K MPEICTABICHUIO U O(QOPMIICHUIO PE3yIbTaTOB CAMOCTOSITEIHLHON
paboTHI;

KPUTCPHUH OUCHKH BBIIIOJHCHUA CaMOCTOSITCIbHOM pa60TI>I.

IV. KOHTPO.JIb JOCTUXXEHUS LEJENA KYPCA

Ne i/t | KonTtponupyembie Konpr u 3Tans! popmupoBanust O1neHOYHbIEe CPEACTBa

pa3aeibl / TEMBI KOMHeTeHLIPII?I TeKyH.IPIfI MMPOMCIKYTOYH
JUCHUIIIIMHBI KOHTPOJIb as arrccranua




pabota (I1P-9)

Tema 1. 3HAaeT: Juckyccus Bormpocsr k
Teoperuueckue — 0a30BBIC MOHATHUS (YO-1) OK3aMEHYy:
aCTICKTHI TEOPUH MAPKETHUHIO- 1,3,5,6,7,8
MapKETHHTOBBIX BBIX KOMMYHUKAIINH;
KOMMYHHKALUH — IpUEMBI U Cpe/ICTBa

peKIaMbl, CTUMYJIHPO-

BaHusa cOwiTa, PR
Tema 2. ymeer: Henosas urpa Bonpocsr k
Hccnenosanue — xapakrepusoBats na- | (IIP-10) OK3aMCHY:
PEKJIaMHOTO PbIHKA paMeTphbl 11eJIeBOM TBopueckoe 9,10,11,12,13,

K_2 ayIUTOPHH; 3amanue (I1P- }g:;(s) :;?:g’l&

— paborartb B komanzae | 13)

JUISL PELICHUS! LIEJIEBBIX

3aja4 B cepe Mapke-

TUHTOBBIX KOMMYHHKa-

uui
Tema 5. JInynsie BJIAJeeT: Ketic-3amaua Bomnpocs! x
HPOJAaXXH B CUCTEME — HaBbIKaMu nipe3enTa- | (I1P-11) 9K3aMCHY:
MapKETHHTOBBIX LIUU U 3aLIUTHI TPOEK- 44
KOMMYHHKAaLUH TOB B chepe Mapke-

THUHIOBBIX KOMMYHHKa-

005051
Paznen 1. 3HAeT: MOAXO/bI K Huckyccust Bomnpocsr x
Teopernueckue pa3paboTKe HHHO- (YO-1) oK3ameny Ne
ACIEKTBI BALMOHHBIX Huckyccust } ,23,1 ;L 156’61’;’2’0

TUHTOBBIX KOMMYHH- 29,35,

Kalui (VO-2) 44,46,51,53,55

Occe (ITP-3)
Pasznen 2. yMeeT: pa3pabareiBaTh | JlemoBast urpa Bompocsr k
Hccnenosanne MIpOTrpaMMBbI MapKe- (ITP-10) oK3ameny No
PEKIaMHOTO phIHKa THHTOBBIX KOMMYHHKa- | TBopdeckoe 2,43,47,48,10,11
K=1 LUH C UCIIOIB30BA- 3aganue (I1P- 13,15,
HUEM COBpPEMEHHBIX 1 | 13) 19,21,22,26,28,
. 30,32,34,3637, ,

MaJTOOIOKETHBIX Kelic-3amaua 38.40.42 45

cpencts npoxsikerust | (ITP-11) T
Pazpnen 3. BIIATEET: Ketic-3agaua Bomnpocs! k
MapkeTHHIOBbIE HHCTpYMEHTAMH (TTP-11) 3??;%’33“'399 .
peuieHus B (bopMupoBaHHUS Peniensuu Ha 1,49,50,52, 54;
pexiame CTaThH 1790004,

cIipoca U CTUMYIIU-

Henosas urpa
poBaHUs COBITA (ITP-10)
norpedurenei TpoekTHas

TunoBslie KOHTPOJIBHBIC 3aJaHuA, MCTOJUICCKNC MaTCpuralibl, OIIPCACIIAIOINC
Impoucaypbel OLCHHBAHUA 3HaHHﬁ, YMGHI/Iﬁ N HABBIKOB, a4 TaAKKXC KPHUTCPpUU U

nokKaszarejid, HeOoOXOAUMBbIE Il OILIGHKM 3HAaHWM, YyMEHUW, HaBBIKOB W

XapaKTepU3yIoIe dTanbl (OPMUPOBAHUS KOMIIETCHIIMA B TIPOIECCE OCBOCHUS

o0Opa3oBaTelbHON MPOrpaMMBbl, TipecTaBieHbl B [Ipunoxennn 2.



V. CIIMCOK YYEBHOM JINTEPATYPbI U THO®OPMAIIMOHHO-
METOINYECKOE OBECIHHEYEHHUE AUCHUIIJIMHBI

OcHoBHas JuTepaTrypa
(2TleKmpoHHbLe U nedamuvle U30aHUS)
1. AnekcynuH, B. A. MapKeTUHIOBblE KOMMYHHUKAIIUU [DJIEKTPOHHBIN pe-

cypc]: Ilpaktukym / B.A. Anexcynun, E.B. Jlybanesuu, E.H. Cxisap. — M.: Us-

JatesbCcKo-ToproBas kopnopauus «/lamkoB u K°», 2014. — 196 c. — Pexum no-
ctymna: http://znanium.com/catalog.php?bookinfo=511986

2. MHrerpupoBaHHbIE MApPKETHUHIOBBIE KOMMYHMKALUHU [DJIEKTPOHHBIN pe-
cypc]: yuebHoe mocobue / B.JI. My3ssikant. — M.: UL PUOP: HUL] Undpa-M,
2013. - 216c.
http://znanium.com/bookread2.php?book=1&cont=1&tcode=189350.01.01

3. MapkeTHHroBble KOMMYHHUKAIIMK [ DJIEKTPOHHBIM pecypc]: yueOHUK / 1o
pen. M.H. Kpacrok. — M.: UHOPA-M, 2012. — 272 c.
http://znanium.com/catalog.php?bookinfo=247665

4. HockoBa, E.B. Vnpaenenue mapkeTuHroBbIMH KoMMmyHukamusmu / E.B.

HockoBa. — BnaguBocrok: [lansHeBocT. dpenepan. yH-T, 2014. — 212 ¢. — 10 ax3.

http://lib.dvfu.ru:8080/lib/item?1d=chamo:742580&theme=FEFU

5. MapkeTuHroBble KOMMYHHKalUU: ydeOHoe mocobue st By3oB / H.B.
Kapnoga, A.A. Uepnukona, B.B. Kapnosa [u np.]. — Crapsiit Ockon: THT, 2012. —

255 c¢c. — 2 9x3.
http://lib.dvfu.ru:8080/1ib/item?id=chamo:776972 &theme=FEFU

JlonoJIHUTEIbHAS JTUTEPATYpAa
(newammvie u AMeKMpPOHHbIE UB0AHUS)

1. Tomy6, O.}O. Teopus KOMMyHHKAIlMHd [DIEKTPOHHBIA pecypc]: ydeOHOe
nocodue / O.JO. T'omy6, C.B. TuxoHoBa — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — M.:
JHamkoB u K, Au Ilm Op Memma, 2011. — 338 c. — Pexum pocryna:
http://www.iprbookshop.ru/644 (9bC «IPRbooks», o naposto)



http://www.iprbookshop.ru/644
http://lib.dvfu.ru:8080/lib/item?id=chamo:776972&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:742580&theme=FEFU
http://znanium.com/catalog.php?bookinfo=247665
http://znanium.com/bookread2.php?book=1&cont=1&tcode=189350.01.01
http://znanium.com/catalog.php?bookinfo=511986

2. JlenoBble KOMMYHHUKAIMHU [DNEeKTpoHHBIN pecypc]: yueOnuk / O.B. Ilam-
koBa. — M.: By3zoBckuit yueOnuk: HUI[ HNHOPA-M, 2014. — 160 c.
http://znanium.com/bookread2.php?book=397223

3. UWHrerpupoBaHHbIE MapKETUHTOBbIE KOMMYHHUKAIMH : Y4EOHUK U MPaKTH-
KyM JUIsl akaJeMU4eckoro OakajiaBpuara MO SKOHOMHUYECKHM HamNpaBICHUSIM U
cnenuanbHocTsM / E.H. T'onyOkoBa ; Poccuiickuii 5KOHOMUYECKHI YHUBEPCHUTET. —
M.: IOpaiit, 2015. — 344 c¢. — 4 osk3 http:/lib.dvfu.ru:8080/lib/item?
id=chamo:784708&theme=FEFU

4. Ma3zunkuna, E.M1. CeMp maroB K ycrnexy Wju Kak MpPOABUHYTh CBOM TOBap
Ha pbIHOK [DnekTponHbiit pecype] / E.W. Ma3unkuna — DneKTpoH. TEKCTOBBIE JaH-
Hple. — CaparoB: An Ilm Op Memma, 2010. — 85 c¢. — Pexum npocryna:
http://www.iprbookshop.ru/871 (9bC «IPRbooks», 1o mapoio)

5. MapkeTuHr: Teopusi, METOIMKA, MpakTuka : yueoHoe nocoodue / T.C. bpoH-
HukoBa. — M.: KnoPyc, 2010. — 208 c. — 70 sk3. http://lib.dvfu.ru:8080/lib/item?
id=chamo:356793 &theme=FEFU

6. MapKeTHHIroBble KOMMYHHUKAIIMH ;| YYSOHUK JJIS BYy30B 110 SKOHOMHYECKUM
cnermanbHOCTIM / LA, JlyopoBun. — M.: JlamkoB u K°, 2010. — 577 c. — 2 2«3,
http://lib.dvfu.ru:8080/lib/item?id=chamo:296114&theme=FEFU

7. Hesoctpyes, [1.IO. MapkeTnHroBple KOMMYHHMKAalUUH [DJIEKTPOHHBIA pe-
cypc]: yuebnoe nocobue / I[1.FO. HeBocTpyeB — DIEKTpPOH. TEKCTOBBIC JTaHHBIC. —
M.: EBpazuiickuii OTKpbITBIA HHCTUTYT, 2011. — 199 c. — Pexum pocryna:

http://www.iprbookshop.ru/10770 (3bC «IPRbooksy, o mapo:mto)

8. PomanoB, A.A. MaccoBbie KOMMYHHKaIIMU [DJIEKTPOHHBINA pecypc]: yueo-
HOoe mocobue / A.A. PoMaHOB. — OJEKTPOH. TEKCTOBBIE JaHHbIE. — M.:
EBpasuiickuii otkpeiThlii  umHCTHTYT, 2010. — 176 c¢. — Pexum pgoctyna:

http://www.iprbookshop.ru/10771 (9BbC «IPRbooksy, o maposto)

9. PomanoB, A.A. MapKeTHUHTOBbIE KOMMYHUKAIMU [DJIEKTPOHHBIA pecypc]:

yueOHuk / A.A. Pomanos, .M. Cunsiea, B.A. [TomsikoB. — M: By3oBckuii yue0-

Huk: Madpa-M, 2012. — 384 c. http://znanium.com/catalog.php?bookinfo=226894


http://znanium.com/catalog.php?bookinfo=226894
http://www.iprbookshop.ru/10771
http://www.iprbookshop.ru/10770
http://lib.dvfu.ru:8080/lib/item?id=chamo:296114&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:356793&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:356793&theme=FEFU
http://www.iprbookshop.ru/871
http://lib.dvfu.ru:8080/lib/item?id=chamo:784708&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:784708&theme=FEFU
http://znanium.com/bookread2.php?book=397223

10. CunsieBa, .M. NHTEerpupoBaHHbIE MAPKETUHIOBbIE KOMMYHUKAIINU [ DJEK-
TpoHHBIN pecypc]: yueoHuk / U.M. CunsieBa — DIEeKTpOH. TEKCTOBBIC JaHHbBIC. —
M.: IOHUTU-TJAHA, 2012. - 504 c¢. — Pexum  pgocryna:
http://www.iprbookshop.ru/10522 (9bC «IPRbooksy, mo maposto)

HopMaTuBHO-TIpaBOBbIe MAaTEPHAJIbI
1. ®enepanbubiii 3ak0H «O pexsiame» oT 13.03.2006 N 38-D3 (npunsr /] ®C

P® 22.02.2006) (meitctByromas pegakuus ot 08.03.2015). — Koncynsrant [lmroc,

1992-2015. Pexum nocryna: http:// www.consultant.ru/popular/advert/

Ilepeyennb pecypcoB HH(POPMAUOHHO-TEJIEKOMMYHUKANMOHHOM
cetu «MHTEpHET

1. bubnmoreka mapkeronora. — Pexxum moctyma: www.marketing.spb.ru
2. MHpopMaImoHHBIA MOPTAI MEKPETHOHAILHOTO JCIIOBOTO COTPYJIHHYCCTBA.

— Pexum noctyna: www.marketcenter.ru

3. Mapketusr xypnai. — Pexxum nocryna: http://4p.ru
4. OdunmanpHeii moprtan Poccuiickolt acconmanuyd MapKeTHHTa  YCIyT
(PAMY). — Pexxum noctyma: www.dis.ru

5. Odunmaneubiii caiit purenepoB Poccuu. — Pexxum noctyma: www.retail.ru

6. IlpodeccuonanbHbiii xypHan «Mapkeromor». — Pexum pgocryna:
www.marketolog.ru

Ilepeyenb MHPOPMAIMOHHBIX TEXHOJIOTHA
U NIPOrPaMMHOI0 obecnevyeHust

1. KocroeB I. MapkeTUHIOBblE KOMMYHUKAIIMU: MAaCCOBBIM OTKPBITHIA OH-
naH Kypc HammonansHOro ortkpsitoro muHcruryrta, 2015. — Pexum gocryna:

http://www.intuit.ru/studies/courses/1062/316/info
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2. Crparerust ympaBieHUs B3auMOOTHolleHUsIMU c kianeHTamu (CRM):

MacCOBBI OTKPBITBIA OHJAWH Kypc HanmoHanbHOro OTKphITOrOo MHCTUTYTA, 2015.

— Pexum nocryna: http://www.intuit.ru/studies/courses/1154/151/info

VI. METOIUYECKHUE YKA3AHUS MO
OCBOEHHWIO JTUCHUNIAHBI

Peanuzanus TV CUUTUTAHBI «MapKeTUHTOBBIE KOMMYHUKAIIH
npeycMarpyuBaeT CJeAyIolue BUIbl y4eOHON paloThI: JIEKIUH, J1a0OpaTOpHBIE
paboThl, CaMOCTOSITEIbHYIO palbOTy CTYIEHTOB, TEKyUIMA KOHTPOIb U
MIPOMEXKYTOUHYIO aTTeCTalUIO.

OcBoeHne Kypca  JUCHUIUIUHBI ~ «MapKeTHHTOBBbIE  KOMMYHUKAITUK
MpEIonaraeT  pPEUTUHIOBYI0  CHCTEMY  OLIEHKM 3HAHUW  CTYICHTOB U
PELyCMAaTPUBAET CO CTOPOHBI MPENOAABATENS TEKYIIUNA KOHTPOJIb 3a OCEUIEHUEM
CTyJICHTaMHU JICKIIMM, TTOATOTOBKOM M BBIMOJHEHUEM BCEX MPAKTUYECKUX PadOT C
00s13aTeIbHBIM TPEJOCTABICHUEM OT4YeTa O padoTe, BBHIMOJHEHUEM BCEX BHUOB
CaMOCTOSATEILHOM padoTHI.

[IpoMexxyTouHOM  arrectanved 10O  gucuumimHe  «MapKeTHHrOBbIE
KOMMYHUKAIIUW SIBISIETCS 9K3aMEH, KOTOPBI MPOBOAUTCS B BUAE TECTUPOBAHUSI.

B teuenue yue6HOTO ceMecTpa 00ydaronuMcs HY»KHO:

e OCBOUTH TeopeTuueckuii marepuan (20 6amion);

e YCIENIHO BHITIOJIHUTD ayIUTOPHBIE U KOHTPOJbHBIE 3aaHus (50 6aoB);

e CBOCBPEMEHHO M YCIICIIHO BBIMOJIHUTH BCE BHUAbI CAaMOCTOSTEIHHOM
pab6otsr (30 GamioB).

CryneHT cuuTaercsi arTeCTOBAHHBIM IO JUCHUIUIMHE «MapKeTHUHIOBbIE
KOMMYHUKAIIUW» TIPU YCIOBUU BBIMOJHEHUS BCEX BUJIOB TEKYIIErO KOHTPOJS U
CaMOCTOSATEITLHOM padOThI, MPETyCMOTPEHHBIX YI€OHON IPOTPaMMOA.

Kpurepun oneHku mo aucumruiniHe «MapKEeTUHTOBbIE KOMMYHUKALIMMY IS
aTTecTaluy Ha dk3aMeHe cieayiue: 86-100 6amioB — «OTIHMYHOY, 76-85 6amioB —
«xopotoy, 61-75 6anIoB — «ydOBIETBOPUTENBbHOY», 60 U MeHee 0alioB — «HEY-
JIOBJIETBOPUTEIILHOY.

[lepecuer OamaoB MO TEKyIIEMY KOHTPOJIO M CaMOCTOATEIbHON padoTe


http://www.intuit.ru/studies/courses/1154/151/info

MIPOU3BOAUTCS 11O (hopmyiie:

P(n) il Oi_ ki
n) = max wurl’
—~ 0; w

=Yk y
rac: w i=1"1 JId TCKYILICIO PCUTHUHIA,

= ym k1 .
w i=1"1 JJIsI UTOrOBOI'0 pCUTHUHIA,

P(n) — peiTuHr cTyneHTa;
m — 00111ee KOJIMYECTBO KOHTPOJIBHBIX MEPOMPUSITHIA;
1 — KOJIMYECTBO MPOBEJACHHBIX KOHTPOJIBHBIX MEPOIIPUATHH;

O; — 6ann, momy4eHHEIH CTYIEHTOM Ha i-OM KOHTPOIEHOM MEPOTPHSTHH;

max
Oi — MAaKCHUMaJIbHO BO3MOKHBEIA OanI CTyACHTAa II0 I-MY KOHTPOJIbHOMY

MEPOTIPHUSATHIO;
ki — BecoBoit KO9QMHUIHEHT i-TO KOHTPOILHOTO MEPOIIPHSITHS;

n
ki" — Becosoii KO3(DPUITUEHT i-T0 KOHTPOJIBHOTO MEPOIPHUSATHS, €CIU OHO SB-

JICTCA OCHOBHBIM, NJIN O, CCJIM OHO ABJIACTCA AOIIOJIHUTCIbHBIM.

PexoMeHaanMM 10 NJIAHUPOBAHUIO M OPTaHU3AUU BPEMEHH,
OTBEICHHOI'0 HA M3Y4YeHHe AU CHUIIIUHBI

Jucuunnuaa «MapKeTUHTOBbIE KOMMYHUKAIIMWY» U3Yy4aeTCsd CTYyJEHTaMU OY-
HOU (popMbI 00yueHUs B TeueHune 6 cemectpa. Ha mpoTsikeHun cemecTpa CTyIeHTHI
OCBAaMBAIOT JICKUMOHHBIM MaTEpUall U TEMBI, IIPEIHA3HAYEHHBIC JJISI CAMOCTOSITENb-
HOTO HW3yY€HUs, BBINOJHSIIOT NPAKTUYECKUE 3aJaHusl, MPOBOAUTCA TEKyLIUU
KOHTPOJIb B BUJE MPE3EHTALMI 110 UTOraM BBINIOJIHEHUS JIEJIOBBIX UI'P U KEWCOB U
MPOMEKYTOUHAs aTTeCTAllUs B BUJE DK3aMEHA.

AJITOPUTM U3yYeHUS JUCHUIIIMHBI

JIns yCIIemHOro OCBOCHUSI KOMIIETEHUUSIMU I10 JUCHUILIMHE «MapKeThHro-

Bble KOMMYHUKAIIUM» CTYJIEHTaM PEKOMEHJIyETCsS BHUMATEIbHO H3YyUYHUTh pabouylo

nporpamMmy yueOHoi aucuurumabl (PITY]D). Ocoboe BHMMaHUE CIIeAyeT yACIUTh



WM3YUYCHHUIO PEUTHUHT-IUIaHA JUCHUIUIMHBI, KOTOPHIA SBISETCS MapIIPYTHBIM JTUCTOM
U CIY>KUT OCHOBHBIM IYTEBOJMUTEJIEM H3YUCHHSI AUCUMIUIMHBI. B pelTUHT-IUIaHe
COZICPKUTCS KaJICHIAPHBIN TJIaH 110 OCBOEHUIO JUCIUIUIMHBL. PENTHHI-IUIaH BbIIA-
€TCSl M TIOSICHSETCS BEIYIIMM IPENoaBaTeieM Ha MEPBOM YYEOHOM 3aHATHU TI0
JTAHHOM TUCHUILINHE.

B 6 cemecmpe pacnipenienieHe BpEMEHU HA U3yUYEHUE NUCUUILIMHBI « Mapke-

THHI'OBBIC KOMMYHHKAIIUKW ITIPUMCEPHO BBIINIAOUT CICAYIOIUM obpazom:

IMpumep- Becooii MunuMajibHoOe
Ne | Madaara ®DopMa KOHTPOJIsA KO3 puuueHT Malcsnma.m,- Tpebopanue s
nmposeae- (0/0) HBIN 02J11 nonyglca K ceMecCT-
HUS POBO¥i aTTecTAlINN
1 2 uenens | Amckycens (YO-4) 5 5 3
2 4 wenens | TBopueckoe 3amanue (ITP-13) 15 15 9
3 6 nenena | Keiic-zagaga (ITP-11) 15 15 9
4 8 nemenst | Komnoksuym (YO-2) 10 10 6
5 12 menens | Occe (ITP-3) 5 5 3
6 | 14 menens | Ilpaxtuueckue curyanuu (ITP-10) 10 10 6
7 16 nenens | Jemnosas urpa (ITP-10) 10 10 6
8 | 17 negens | KommokBuym (YO-2) 30 30 19
Hroro: 100 100 61

Pexomenaanum mo padore ¢ JuTeparypoi

Jlns 1yOOKOTO TTOHMMAHHS CyTH TEMBI, U3JIOKEHHOM B paMKaX JICKIIMOH-
HOTO MaTrepuasa, peKOMEHIYETCS 3aTpadyrBaTh HA MPOYTCHUE OCHOBHOW M JOMOJI-
HUTEJILHOM JIUTEPATyphbl HE MEHee 2 4acoB B HeJlello. B kauecTBe MOOIIpeHus CTy-
JICHTHI MOTYT MOJy4YaTh JAOMOJHUTEIbHbIE OAJUIBI MO0 CaMOCTOSITEILHON paboTe C
JIUTEPATYPOM: TIOUCK JIUTEPATYPHI 110 3aJAHHOM TE€ME, CPABHUTEbHBIA aHAJIN3 HA-
YYHBIX ITyOJIMKAIMNA, TOJArOTOBKA JOKJIaJa U y4yacThe B HAyYHBIX KOH(EpEHITUSX.
OcHoBHas JUTepaTypa MOMJICKUT 00s13aTEILHOMY HM3y4eHHIO. JIJIsl MOATOTOBKU K
3aHSTUSIM, TEKYIIEA U MPOMEKYTOUYHOM ATTECTAlMU CTYJACHTHI MOTYT BOCIIOJIb30-

BaTbCA ANEKTpOHHOW Oubmmorekorr JIBDY, pacronoxeHHoir 1o aapecy

http://www.dvfu.ru/library/electronic-resources/, rae OHM UMEOT BO3MOXHOCTb MO-
JY4YUTh JOCTYI K y4eOHO-METOAMYECKUM MaTepuaiiaM, Kak OMOIUOTeKH By3a, TaK
Y UHBIX JIEKTPOHHBIX OMOIMOTEYHBIX CUCTEM. B CBOIO odepenb CTyAeHTHI MOTYT
B35Th HEOOXOAMMYIO JTUTEPATYPY HA A0OHEMEHTE BY30BCKOI OMOMMOTEKH, a TaAKKe

BOCITIOJIB30BATHCA YU TAJIBHBIMU 3aJIaMH By3a.


http://www.dvfu.ru/library/electronic-resources/

PexoMeHaanmu 1o NoAroToBKe K 3K3aMeHy

[To mucuunimHe «MapKETUHIOBbIE KOMMYHUKALIMW) MPEAYyCMOTPEHA
PEUTUHIOBAs OLICHKA 3HAHUM CTYJICHTOB cOmacHO [[010XXKeHUI0 O pEMTUHIOBOM CH-
CTEME OLICHKM OCBOCHMS AUCUUILIMH cTyaeHTamu JIBDY, yTBepKaeHHOMY NpHKa-
30M pekrtopa oT 28.10.2014 Nel2-13-1718. Ecnu cTyIeHT mo UTOraM TEKYIIETO
KOHTPOJISL B 6 cemecTpe HabupaeT 61 Oa, To 3K3aMeH MPOCTaBISETCS] aBTOMATH -
yecku. Ecnu HaGpanHbie 0anbl HE MpeBhIIaOT 61, TO B 3TOM ciliydae CTyJIEHTY He-
00X0IMMO C/IaTh 3K3aMeH B (popMe yCTHOro coOeceIoBaHusl CONNIACHO PacUCaHUIO
JK3aMEHAllMOHHOM ceccuu. [lepedeHp BONpPOCOB K 3Kk3ameHy npuBoautcs B Ilpu-
noxenuu 2 ganHou PITY/I. Jlns moAaroToBku K 3K3aMeHY CTYACHTY HEOOXOIUMO
BHUMATEJIIbHO O3HAKOMUTCS C JICKUMOHHBIMU MaTe€prajJaMH, IOBTOPUTH BCE PELICH-
HBIE KEHCHI U JEJI0BBIE UTPBI, TOCKOJBKY B IIPOLIECCE CIa4YM DK3AMEHA CTYAEHT JOJI-
KEH BIIAJIETh HE TOJBKO TEOPETUYECKUMHU 3HAHUSMH, HO U OPHUEHTUPOBATHCS B
MPAKTUKE MPUHATHS MAPKETUHTOBBIX PEIICHUN B 00JACTH MapKETUHIOBBIX KOMMY -
HUKaluii. Bce OTBETHI HA TEOPETUUYECKUE BOMPOCHI MOSCHAKOTCA MPAKTHYECKUMHU
cutyanusaMu. Ha moAroToBky k 9K3aMeHy CTYJIEHTY OTBOJUTCA 27 4acoB.

VII. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE

JUCLUITJIMHBI
I[JIH OCYHICCTBICHUA 06p330BaTCHBHOFO Imponecca 10 AUCHUITIINHEC

((MapKeTI/IHFOBBIC KOMMYHUKaIIUN H606XO):[I/IMBII

I. [Iporpammuoe  obecrieueHuwe: TpaBoBass  MHGOpPMAIMOHHAs  CHUCTEMa
«KOHCYNBTaHT-TLTIOCY.

2. Texandeckoe obecreueHue — ayTUTOPHSI C MYJIBTUMEIUHHBIM 000PyT0BaHUEM.

3. IIpe3eHTanuu  JEeKIUM KO BCEM TeMaM JUCHUIUIMHBI «MapKeTUHTOBBIE
KOMMYHHKALIH

4. MaccoBbl€ OTKPBITbIE OHJIANH KyPChI

http://www.intuit.ru/studies/courses/1062/316/info.
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IInan-r pa(bI/IK BBITIOJIHEHUS CaMOCTOSATEIbHOM pa6OTLI IO JUCIHUIIIINHE

Ne JlaTta/cpoxu BbI- Bua camocrositesib- | IlpumepHbie | PopMa KOHTPOJIA
n/n NOJIHEH U HOM padoTHI HOPMBI
BpPEMEHHU Ha
BbINOJIHEHHE
1 2 Hemens [ToaroToBka peneHs3ui 10 Perntensusa Ha cratbu
Ha CTaTbU
2 4 nenens CocraBienue MaitH- 10 Maiinn-kapta
KapThl 10 JUCLUILINHE
3 6 Henens Hanwucanue acce 10 Occe
4 15 nenens Brlinonnenne npoekt- 15 [Ty6nuynas npe3eHra-
HOU pabOTHI st
5 17 nenens ITonroroska K 3K3aMe- 27 Konnoxsuym
Hy
UTOIo 72

XapakTepucTuKa 3aJaHUN JJI51 CAMOCTOAITEJIbHON PadoThl CTYIEHTOB.
[lens BBIMONHEHHS] CAaMOCTOSITENIBHOW PAaOOThl COCTOMT B 3aKPEIUICHUHM 3HAHUM,
MPUOOPETEHHBIX B pe3y/IbTare MPOCTYIIMBAHUS JEKIIMM, y4acTUsl B IPAKTUYECKUX
W CEMHHApPCKUX 3aHATUAX, MOJIYYEHUsS KOHCYJbTAMK IO AUCUHUIUIMHE «Mapke-
TUHTOBBIE KOMMYHHUKAITUN», (POPMUPYET MPaKTUUECKHUE HABBIKK B 00JIACTH TIPUHSI-
THSI MAPKETUHTOBBIX PEIICHUMN.

CamocrosiTenbHast paboTa ¢ ICTOYHUKAMU JIUTEPATYPhl IOMOXKET CTyJAeHTaM
NpUOOPECTH OIpe/ieSICHHbIE HABBIKM B OOOOIEHUM W U3JIOKEHWW Marepuaina o
BOIIPOCaM MApPKETUHTOBOU JIESITEIbHOCTH.

Brinonnenne caMocTosiTelbHONW PabOThl TO3BOJIUT CYAWTHh O MOATOTOBJICH-
HOCTHU CTYJEHTa B OCHOBHBIX BOIPOCAX MU3y4aeMOU NUCIUIUIMHBI, 00 YMEHUU pa3-
OMpaThCs B PHIHOYHBIX CUTYyAITUSIX.

B camocTtosTenbHy0 paboTy CTyI€HTa BKJIIOUAIOTCS:

1. Hamucanue peneH3uu Ha CTaTbU YUYEHBIX-TIPAKTUKOB B O0JIACTH MapKe-
TUHTOBBIX KOMMYHHUKAIUH.

CocraBnenue MallHI-KapThl IO TEME MPOEKTHOU pabOTHI.
Hanucanwue scce.

BrlmonnHeHne npoeKkTHOM paboTHhI.

A

[ToaroroBka K sk3aMeHy (KOJUIOKBUYMY).




MeTonnuyeckne peKOMEHAAIMHU M0 BbINIOJIHEHUIO
CaMOCTOSITEJIbHOM PadoThI

1. Peuen3uu Ha ctarbu (10 yacoB)

B teuenue cemectpa cryaeHTaM HEOOXOIMMO MOJATOTOBUTH ABE PELICH3UU Ha
CTaTb! YYEHBIX-IIPAKTUKOB, CIEHUAIN3UPYIOIIMNXCA HA NPUHATAN MAPKETUHTOBBIX
pelieHuii B 00JacTM MapKeTHHIOBBIX KOMMYHUKaluil. TpeOoBaHus K BBIOOPY
PELEH3UPYEMBIX CTaTei: CTYIEHT CAaMOCTOSITEIbHO BHIOUPAET CTAThU JIJISl PELICH3H -
POBaHUs, KOTOPBIE TOJKHBI OBITH Pa3MEILIEHbI B BEIYIIUX POCCUHCKUX PELEH3UpY -
€MbIX Hay4HbIX U3JaHUSAX C UMMAKT-(pakTopom He Hike 0,5 nin 3apyOexHbIX — HE
HIDKE |, KOIM4eCTBO HIUTUPOBAHUM CTaTbU AOJDKHO NpeBbIarh 10.

CTpykTypa peueH3um:

AKTyaJIbHOCTb CTaThH.
XapakTepUCTHKa OCHOBHBIX Pa3/eIOB 4epe3 MIPU3MY COBPEMEHHOTO COCTOS-

N —

HUSI OU3HEC-CPE/IbI.
3. XapaKTepucTuka camMoro CWJIBHOTO pa3liesia PEUEH3UPYEeMOro H3AaHUs C

JIOKa3aTeyIbHOM 0a30M.
4. BbpIBOILIL.
Bamm npeioxkeHns 1 peKOMEHIalMK aBTOPY ISl JTaJbHEUIINX MCCIIea0Ba-

()}

HUI, TOCTAaHOBKA aKTyaJIbHbIX TEM.

TpeOoBaHus K 0(p)OPMJICHUIO PeleH3UM: TEKCT PELICH3UU HE MEHee 3 U He
Oonee 5 CTpaHUIl MAIIMHOMHMCHOTO TEKCTa, HaOpaHHOro dYepe3 1,5 uHTepBai;
odopmIieHHE TabIUIl U PUCYHKOB JOJKHO cooTBeTcTBOBaTh ['OCTyY, Hanu4ue Tu-
TYJBHOTO JIUCTA 0053aTEIBHO.

Kpurepun oneHKH peneH3un:

100-86 6ays10B — BBICTABISETCS CTYJAEHTY, €CIIM CTYIAEHT BbIPAa3uil CBOE MHE-
HUE 10 c(hopMyTUpOBaHHOM MpolIeMe, apryMEHTUPOBAJl €r0, TOUHO OIPENIEIHB €€
cofiepKaHMe M cocTapistonue. (s apryMeHTanuu NpUBOIATCS JIaHHBIE OTede-
CTBEHHBIX U 3apyOeKHbIX aBTOPOB. CTYJIEHT 3HAET U BIAJCET HABBIKOM CaMOCTOS -
TEJIbHON HMCCIIEA0BAaTENbCKOW pabOThl MO TEME HCCIIEeOBaHMS; METOJaMH U TpH-
€MaMHi aHajlu3a TEOPETUYECKUX U MPAKTUYECKUX ACIEKTOB M3y4aeMoul 00JacTH.

dakTHUUeCKUX OIMMOOK, CBSI3aHHBIX C MOHMUMAaHUEM MPOOJEMbl, HET; Tpaduuecku



pabota odopMieHa TIPABIIBHHO.

85-76 GamioB — paboTa XapaKTepU3yeTCsl CMBICIOBOU IEIBHOCTHIO, CBSI3HO-
CTBIO W TOCJEN0BATEIbHOCTHIO M3JI0KEHUS; JOMYIIEHO He Oosee 1 ommOku mpu
OOBSICHEHUU CMBICIIA WK CONEpKaHUs TpoOsieMbl. J{ist aprymMeHTaIuy mpuBOIsIT-
Csl JaHHBIE OTEUECTBEHHBIX U 3apyO0eKHBIX aBTOPOB. [IpoieMOHCTpUpPOBaHbI UCCIIC-
JIOBATEJIbCKUE yMEHUSI U HaBbIKU. DAKTUYECKUX OMIMOOK, CBSI3AHHBIX C MOHUMA-
HUEM TpoOsieMbl, HEeT. Jlomy1iieHbl oHa-/1Be OMIMOKU B 0OPMIICHUH paOOTHI.

75-61 Gamn — CTYyAEHT MNPOBOIUT JIOCTATOYHO CAMOCTOSITENIbHBIA aHANN3
OCHOBHBIX JTallOB M CMBICIIOBBIX COCTABJISIFOIIUX MPOOJIEMbI; TOHUMAET 0Aa30BBIC
OCHOBBI M TEOPETUYECKOE OOOCHOBaHUE BHIOpAHHOM TeMbl. [IpuBiIeueHb aprymeH-
ThI JJIsS I0Ka3aTeIbCTBA COOCTBEHHOM TOUKHU 3PEHHS MO paccMarpuBacMoOi TeMe ¢
MCITOJIb30BAHUEM TPYIOB TOJIBKO OTEYECTBEHHBIX aBTOPOB. JlomymieHo He Goiee 2
oImK1OOK B CMBICJIE WJIM COAECPKaHUU TTPoOIeMbl, opopMIeHUN pabOTHI.

60-50 6GamioB — HE pacKpbiTa CTPYKTypa U TEOPETUUECKAas COCTaBIISIONIAs
TeMbl. JlomymieHo Tpu win 6osiee Tpex OMIMOOK B CMBICIOBOM COAEPKAHUU pac-

KpbIBaeMOM MpoosieMbl, B 0hOpMIICHUN PaOOTHI.

2. CocTraBjieHHe MAHI-KAPTHI N0 TeMe NPOeKTHOH padoTsl (10 yacos)

Maiina-kapra uid UHTEIEeKT-KapTta (mind map) — 3To ynoOHas TEXHHKa
JUTSL CTPYKTYpUpPOBaHus HHGOpManuu B Bu3yasnbHOU popme. Llenb cozmanus kapTel
— BU3yaJIU3allusl aKTyaJIbHBIX HAIPaBJICHUM pa3BUTHUSI MAPKETHHIOBBIX KOMMYHHKA-
uuid. OCHOBOM i1 pa3paOOTKK MailHA-KapThl MO JUCUUIUIMHE «MapKeTHHIOBbIE
KOMMYHUKAIIUW SIBJISIFOTCS CTaThU B U3/IaHUSIX, HHACKCUPYEMBIX 0a30it Scopus.

TpedoBanus k maiiHa-kapte. CTyJAeHTY HEOOXOIUMO M3yYUTh aHHOTAIIUU
CTaTel, CyTh KOTOPBIX CBSI3aHA C COACP)KAHUEM JIUCHUIUIMHBI «MapKEeTUHIOBBIE
KOMMYyHHKauu». Ha ocHOBe KOHTeHT-aHanu3a He meHee 100 aHHoTanuii Mo 3a-
JTAHHOM TEME€ CTYIEHT BBIJICNISIET OCHOBHBIEC AKTyaJbHbIE HAINPABICHUS PAa3BUTHS
MapKETUHTOBBIX KOMMYHHKAITMH, BOCTPEOOBAaHHBIC MEKIYHAPOIHBIM HAyYHBIM U
ousHec cooOmiecTBamu 3a nociennue 10 ner. Ilepen BbIOTHEHUEM JaHHOW pa-

OOTBI CTYJIEHTY PEKOMEH1yeTCSl BHUMATEJIbHO U3yUYUTh pabovyIo MporpaMmy yueo-



Hoit mucrurunabl (PITY]l) «MapkeTuHroBbie KOMMYHUKAIIMIY, YTO TIO3BOJIUT 00-
Jiee TPaMOTHO ITOJOWTH K BBIITOJIHEHUIO KOHTEHT-aHAJIN3A.

AJIropuT™M padoTsl ¢ 0230 JAHHBIX SCOpPUS CJIEIYIOLINM:
1. B cnydae ecnm CTymeHT HE 3apeructpupoBaH Ha caiite JIBDY, nHeobxoammo

IIPOUTH JAHHYIO IIPOLENYPY

Kak 3anTu Ha cant SCOPUS

e insa Toro uTobbl, 3anMTH Ha caut SCOPUS, Bam
HeobX0AMMO 3aperucTpMpoBaThLCS Ha canTe
ABOY!

” ‘ JSEVEET - OneKTpOHHbIE

3apyoexHast
¢ [scorus | ¢ [FERRT

2. Ilyrem unentudukanuu Ha nopraie [ABDY (mon cBouM JOruHOM M Maposiem),

3aiiTu B 0a3y JaHHBIX SCOPUS.

Scopus

Scopus . A

The bargeest chestroct ond ciloan
St of peer-rervirered Fergtn B

3. Bribepute mapameTpsl OMCKa HEOOXOAUMBIX TJOKYMEHTOB.



MpocTton nowck

Scopus

Search | Adefts | My lisl | Seltings
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i3 AND | LT 5.MpeameTHan obnacte
PUBYEAR . 2013 1) A% " BUS | OR
COM" P LI T A TRE A O . “Eletailing” AN L
BC0AF - M bagers alilag 6.Mowck No gokyMeHTam

[—— = AHD PUBYESR = 2013 7.Mowck no asTopam

8.Mowck no opraHK3IayKam

g.PacwrpeHHeld noWck

4. TlpocMmoTpuTe pe3ysbTaThl MOKUCKA, CKOPEE BCETO, MO UTOraM MOMCKA KoJnuye-
CTBO JIOKYMEHTOB cOCTaBUT Oosiee S5 Thicay. C 1ebI0 JOCTHXKEHUS 1IeJI CAMOCTOS -
TEJILHOUW pabOTHI — Cy3bTE TTOUCK MyTEM BHIOOPA BHICOKOPEHTHHTOBBIX KYPHAJIOB C
BBICOKMM HMITAKT-(PaKTOPOM H /WA TE€X CTaTel, MHJEKC IUTUPOBAHUS IO KOTOPBIM

npesbimaet 10 equauL.

[pocmoTp pesyasTaTos Novcka

Lioe CBall | Pty et Ciomiac] | Tl

1Y ToOYHEHWE PEIYNETATOE NOWCKE

2.0rpaHuuuTes [ MCKNHOYMTE BRibpadHos

3.BuigentTe BCe CTETHW MNK NOKE3AHHbIE HA CTPEHWLE
4.0TnpaeuTe Ha e-mail cnucok cTaTel

5 beaseen i wimesa | 5-1o0N1-BO WMTHPOBAHKA CTaTeH

6.CkauaTe cnucok BeiBpaHHeix cTaTel B Gopmate Excel

5. Tlo pe3ysbratamM MOUCKa MOJTYUYCHHYO HHPOPMAIUIO IEJIECO00Pa3HO MEPEBECTH



B Tabiuiy Excel mo cnenytomieit cxeme.

Lar 3. MNpeobpazoesisaem Tabnnyy Excel

- DTKPbIBaEM CKa4YeHHbIN ACOKYMEHT, danee

npeobpasoBkiBaeM ero B YnTabenbHblid
BUA.

HE— Apyroe ()

6. Ilocne npeoOpa3zoBaHusl y CTyJeHTa rOTOBa MCXOAHas MH(OpPMALUs, KOTOPYIO
HY’KHO MOABEPTHYTh KOHTEHT-aHau3y. 1o pe3ynbrataMm KOHTEHT-aHalIu3a CTYIEH-

Tbl TIIOJYy4daT CIIMCOK CTaTeﬁ, AHHOTallnu1 W/UIAA  TEKCTHI KOTOPBIX CJICAYCT

BHUMATCJIbHO IIPOYUTATD.

Lar 3. NMpeobpa3sossisaem Tabanuy Excel
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7. J1nst ckauMBaHUs TTOHPABUBILIEUCSA CTAThU MPOAECTIAUTE CICIYIOIINUE JEUCTBUS:



* 1. BuibpaTte uHTEpeCylowylo Bac CTaTbio.

. MepenT Ha canuT nNy6amnKaumm (view at publisher)

KpaTkoe onUCaHWe CTaTeM
[ -

15 1M L S = S R

e

‘ (TaThM, Ha KOTODLIE CCbLAGACA AETOD

N ——

8. Ilocne mepexona Ha callT M3AATEIBCTBA, MOXETE CKayaTh TPeOyeMyIO CTaThIO
(npu ycnoBuM €€ CBOOOHOTO JI0CTYTIA)

lNMocne Toro, Kak Bbl NEpPELLIW Ha CAWT MO AMKaL MU,
MOXKeTe CKauyaTb Ballly CTaTbio.

Proscaimecw of moiscular o or Saimorele 3nd S g
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9. Utorom pabotbl ¢ 0a3o0if AaHHBIX Scopus sBISIETCS MalHI-KapTa, KOTOpas

HaIJISITHO MO3BOJINT YBUJIETh AKTyaJbHbBIE HAMPABICHUS Pa3BUTHUSI MAPKETUHTOBBIX
KOMMYHUKanui. [I[pumep MaliHa-KapThI:



1.1.Morasanus

Uencobpazopanue, 6.1.CobcTBEREOCTE

1.2.06pas moxynateas,

ero mpeanouTennsn 6.2.PunancoBLIe pecypcst

1.3.BocnprsTae novpetureneii 6.3 UetoBeaeckne pecypent

6.P: PT
1.4 Kpocc-xyasTypasie ecypchl
pasamms

2.Crpaterum PT
3.1.AccopTavenT -
) J

6.4 Hudopuanmonnsie
CHCTeMbI B TEXHOTOTHR

6.5 HemaTepratsunie
[ 7 .UHHOBAUMKM pecypent
)
- Epenaunr, <
1 PRAYTAWUMA, HABLIKM,
S ©NELT, OPr.KYMbTYpPa
8.1.CaiiTer

3.MepuaHaaiismHr PosHuuHaa Toprosna
(Retail) 8.2neKTpoHHas 8.2.Connanunzie
Kommepums

3.2, Tmsaitn Tosapos &

3.3 Pacnonoxenne
TOBapoB

3.4.Amocdepa
sarasmma

8.3 Mobuausie Tetedonnt
u cvaprdoms

3.5.Kauecreo
obcayxuBanns

4.Bnuaruve PT
Ha TeppuTopUio

11.6reenMarket

TpeGoBanuss k odopmiieHHIO Pe3yJbTAaTOB PaldOThl MO COCTABJIEHHUIO
MaliHI-KapThl: HATMYHE TUTYJIBHOTO JINCTA 00S3aTENbHO, Jajee ClIeayeT MaHI-
KapTa (CM. MyHKT 9), KOTOpas MO3BOJISIET BU3YyaJU3UPOBATH BBIJICIICHHBIE B XOJE
KOHTCHT-aHaJIN3a aKTyaJbHbIC HAIpPaBICHUS Pa3BUTHUS MAaPKETHHTOBBIX KOMMYHHU-
KaIllid, 3aTe€M MPUBOAUTCS CIIUCOK JIMTEPATYPhl B pa3pe3e BhIICICHHBIX HampaBiie-
Hu#, opopmiiernsiid cormacuo ['OCTa.

IIpumep ogopmnenus cnucka iumepamypuol.

1. Cant MC, Hefer Y. (2014). Visual merchandising displays effect - or not - on
consumers: The predicament faced by apparel retailers. Journal of Business
and Retail Management Research 2014; 8(2):95-104. URL: http://www.sco-
pus.com/inward/record.url?eid=2-s2.0-

84905983565 &partnerID=40&md5=7a3153d905220ebc78a09f156bf7c6b0

2. Brown J. (2013). Dark tourism shops: Selling "dark" and "difficult" prod-
ucts. International Journal of Culture, Tourism, and Hospitality Research
2013; 7(3):272-80.
URL:http://www.scopus.com/inward/record.url?eid=2-s2.0-

84880766363 &partnerID=40&md5=1d44d7a8eb1bbc587a2017f12d3464b2

OOparuTe BHWMaHHWE: HAJUYME AKTUBHBIX THIIEPCCHUIOK Ha OPUTHHAIBI

crareil — 0043aTelIbHO.



Kpurepun oueHkr MaiHA-KapThI:
— 100-86 GaioB BBICTABISETCS, €CIM CTYJEHT apTYMEHTUPOBAJ BCE BBIJICICHHBIC
HaIlpaBJICHUs PA3BUTHUSI MAPKETUHTOBBIX KOMMYHUKAIIUN, TOUHO OMPEACIIUB CONEP-
aHue U cocTapisitomue. [IpuBeneHsl JaHHbIE 3apyOeKHOM JIUTEpaTypbl B KOJTUYE-
ctBe OoT 120 mcrounukoB. [IponeMOHCTPUPOBAHO 3HAHWE U BIAJECHUE HABBIKOM
CaMOCTOSITEIILHOM HCCIIE0BATEIBCKOM PA0O0ThI 110 TEME UCCIEA0BAHUS; METOIAMHU
U TIpUeMaMu KOHTeHT-aHan3a. PakTUYECKUX ONIMOOK, CBI3AHHBIX C IOHUMAaHUEM
poOJIeMBbI, HET;
— 85-76 - GamnoB — paboTa CTy/IEeHTa XapaKTEPHU3yeTCS CMBICIOBOU IEIHHOCTHIO,
CBSI3HOCTBIO U TIOCIIEJIOBATEILHOCTHIO U3JIOKEHUS; TOMYIIEeHO He Oonee 1 ommOku
Mpu 00BICHEHUU CMbICIIA UK COofiepKaHus poOiaeMebl. JIJist apryMeHTalu mpuBo-
JISITCSL CTaThH 3apyOeKHBIX aBTOPOB B KoimuecTBe OT 80-119 uctounmkos. [Ipoge-
MOHCTPUPOBAHbI UCCJIEA0BATEIbCKUE YMEHUS U HAaBBIKA. DAKTUYECKUX OIIHOOK,
CBSI3aHHBIX C TOHUMAHUEM NPOOJIEMBI, HET.
— 75-61 Gannm — mpoBeNEH JOCTAaTOYHO CAMOCTOATENIbHBIM aHaIN3 OCHOBHBIX
ATArlOB U CMBICIIOBBIX COCTABJISIOIUX MPOOIEeMbl; MTOHUMAaHUE 0a30BbIX OCHOB U
TEOPETUYECKOTO O0OOCHOBAaHMs BHIOpaHHOUW TeMbl. [IpuBIedeHbI cTaTbu 3apyOeikK-
HBIX aBTOPOB MO paccMarpuBaeMoil Teme oT 60-79 uctounukoB. [JomyiieHo He 00-
nee 2 omrOOK B CMBICIIE WA COAEPKAHUM MPOOIEMBI;
— 60-50 6ammoB — eciau paboTa OCHOBaHA HAa KOHTEHT-aHaIu3e MeHee 60 MCTOYHH-
KOB. JlommyIieHbl NpUHIMIHATBHBIE OITMOKHA B BBIJICJICHUN HANPaBICHUN pa3BUTHS
MapKEeTHUHTOBbIX KOMMYyHUKalui. JlomymieHo Tpu uiud Oojiee TpexX OIIMOOK

CMBICJIOBOI'O COACPIKAHUC paCKpLIBaCMOﬁ HpO6JI€MI>I.

3. Hanmucanue 3cce no ciaenywomieit remaruke (10 yacon)

1. KpearnBHble pemieHNs] B MAPKETHHIOBBIX KOMMYHHUKALUAX
2. OmuOKM B NO3ULMOHUPOBAHUHU BEAYIIUX (UPM M UX MapOK
Kpurepun ouenkmu 3cce:
— 100-86 0amioB BBICTABISIETCS CTYACHTY, €CIM CTYACHT BhIPA3HJl CBOE MHEHHUE 10

chopMyJIMpOBaHHON IpoOIEMe, apryMEHTHPOBAII €r0, TOYHO OIPENIEIIUB €€ COAEp-



aHWe U coctapisronye. [IpuBeneHpl JaHHBIE OTEUECTBEHHON U 3apyOe:KHOU JIH-
teparypbl. CTyIEHT 3HAeT W BIIAJICET HABBIKOM CaMOCTOSITEIbHOM HCCIeno-
BaTEJILCKON pabOThI M0 TEME MCCIIEIOBAHMS; METOJJaMU U TPUEMaMHU aHaliu3a T€O-
PETUYECKUX W/WIM TPAKTHYECKUX ACMEKTOB M3ydaeMoin oOmactu. dakTudeckux
OLIMOOK, CBSI3aHHBIX C MOHUMAaHHUEM MpoOIeMbl, HET; rpaduyecku padora ohopm-
JIeHa MPaBUIHHO;
— 85-76 - GamnoB — paboTa XapaKTepU3YETCsl CMBICIIOBOM IIEIBHOCTHIO, CBSI3HO-
CTBIO U TOCJEI0BATEIBHOCTHIO M3JI0KEHUS; AOMYIIeHO He Oosiee 1 ommbOku mpu
OOBSICHEHUHU CMBICIIA WIH CONEpKaHUs poOsieMbl. J{7s aprymMeHTaIuy npuBOIsIT-
Csl JaHHBIE OTEYECTBEHHBIX U 3apyOEKHBIX aBTOPOB.
[IponeMOHCTpUPOBAHBl HKCCIEAOBATEILCKUE YMEHHUSI U HaBbIKUM. DakTHYeCKuX
OIMOOK, CBSI3aHHBIX C TOHMMaHWEM MPoOiIeMbl, HET. J[omyIeHsl oiHa-Be OMno-
KU B 0o(hopmIleHUH paboTHI;
— 75-61 Gann — CTyIEeHT MPOBOAUT JIOCTATOYHO CAMOCTOSATENIbHBIM aHAJIN3 OCHOB-
HBIX HTArlOB M CMBICJIOBBIX COCTABISIONINX MPOOIEMbl; TOHUMAET 0a30Bble OCHOBBI
U TeopeTudeckoe 000CHOBaHUE BhIOpAHHOW TeMbl. [IpuBiIe4eHbI OCHOBHBIE UCTOY-
HUKH 10 paccmarpuBaemoi Teme. [lomymieno He Oosnee 2 ommOOK B CMBICIIE WIIH
cojiep>kaHuu nMpooaemMbl, 0hOpMIIEHUN PabOTHI;
60-50 OannoB — eciau paboTa MpeacTaBisieT coOON MepecKa3aHHBIM WM TOJHO-
CTBIO TIEPENUCAHHBIN UCXOAHBIA TEKCT 0e3 KakuxX Obl TO HM OBUIO KOMMEHTApUEB,
ananu3a. He packpbiTa CTpyKTypa M TEOpETHYECKas cocTapistomas Tembl. Jlomy-
IIEHO TpU UK Oosiee TpeX OIMUOOK B CMBICIIOBOM COACP>KAHUHU PACKPHIBAEMOM
poOsemMbl, B 0(pOpMIICHHH pabOTHI.
4. BoinmosiHeHHe NMPOeKTHOM padoThl (15 yaca)

OcHoBHas 3aj1a4a, KOTOpasi CTOUT Mepe]l CTYJCHTaMU — pa3padomka u peanu-
3aUuUA UCC1e008aMENbCKOZ0 NPOEKMmA.

Bozmosicuvie uenu uccnedosamenvckozo npoekma:’

1. WccnemoBanue moTpeOUTENHCKUX IEHHOCTEH, (POPMHUPYEMBIX pPO3HHY-

HBIMHU MPCAIIPHUATHAMU HpOI[OBOJIBCTBCHHOﬁ crienuain3aly pa3HbIX (bOpMaTOB

! HCHI/I HCCJIIEAOBATEIbCKOTO IMPOEKTA YTOUHAIOTCS Y BEAYIICTO IPEIIOAaBaTeIIsd



MOCPEICTBOM MAPKETUHTOBBIX KOMMYHMKALIHI

2. HccnenoBanue mNOTPEOUTENIBCKUX IIEHHOCTEH, (POPMUPYEMBIX PO3HUY-
HBIMU CETSIMH, TOPTYIOIIMMHU OBITOBBIMU AJIEKTPOTOBAPAMHU IMOCPEICTBOM MapKe-
TUHTOBBIX KOMMYHUKAIUA

3. OmnpeneneHue EHHOCTH OpeHJla TOPTOBBIX CETEH MPOJI0BOILCTBEHHOM

cruenuain3annmn

B pamMKkax wucciaenoBaTelbCKOro MPOEKTa CTYIEHTHI BBIMNOJHSIIOT pPa3HbIE
GyHKIMH:
1. I'pynna ynpaBieHus: TPOEKTOM:
" [pyIa TON-MEHEKEPOB,;
" Tpymnmna MEHEIKEPOB;
"  QHAJIUTHKHU.
2. lnTepBpIOEpHI
3agaum A rpynnbl ynpaspJieHUs
(Tom-MeHeKePbl, MEHEIKEePbl, AHAJTUTHKH)
" pa3paboTaTh MPOrpaMMy HCCIICIOBAHUS;
* pa3paloTaTh UHCTPYMEHTApUi JJig cOopa NaHHbIX (Taiia 11t GOKyC-TPyIIIIbI,
aHKeTa JJig OIpoca MoTpeouTesneit u mpou.);
" TIPOBECTH HEOOXOAMMBIE pacueThl (FeHepajbHas COBOKYIHOCTb, 00BEM BBI-
OOpKHU, KBOTHI U T.11.);
" pa3paboTarh HHCTPYKIIHIO JJII HHTEPBHIOEPOB, MAPIIPYTHI;
" [POBECTH UHCTPYKTAX MHTEPBBIOEPOB, IPUHATH SK3aMEH;
" BBIJIATh 33/IaHUE KaXK0M paboyeil rpymnme Ha KaKI0M 3Tare;
" KOHTPOJIUPOBATH XOJ] BHITIOJHEHHUS BCEX MCCienoBanni (pa3paborars rpadux
KOHTPOJISI, HA3HAUYUTh CYIIEpBa3epOB, COCTABUTh OTYET O MPOBEIACHUN KOHTPOJIA);
" OpraHu30BaTh MPOBEJECHUE MO3TOBBIX LITYPMOB JJIA OOCYXIECHHS MpPOOIEM
UCCJIeIOBAHUS;
= 00paboTaTh pe3yJbTaThl BCEX UCCIICI0BAHUM;

® CIejaTh BBIBOABI 110 PE3YyIbTaTaM HUCCICIOBAHUAA,

* Pasjienenue CTyIEHTOB OCYIIECTBISETCS BEYIIIMM MPEMOIABATENEM



" [IOATOTOBUTH MPE3EHTAIHIO.
Jo1KHOCTHBIE HHCTPYKIMU I'PYNNbI TON-MEHEIKEPOB

" pa3paboTKa MpOrpaMMbl UCCIIEIOBAHMUS PHIHKA;

" OpraHu3anus «MO3TOBOTO IITOpMa» mpu pa3padorke Qopm s cOopa
uH(popMaLINH;

" KOHTPOJIb 32 pa3paboTKoi ¢hopM Jijist cOOpa TaHHBIX;

" KOHTPOJb 32 ONEPATUBHBIM MPEIOCTABICHUEM AHAIMTUKAMM JTAHHBIX JUJIS
pacuera o0beMa BHIOOPKH;

" KOHTPOJb XOAa BBHIMOJHEHHUS BCEX HCCIeAOBaHUN (pa3paborarh rpaduk
KOHTPOJISI, HA3HAYUTh CyTEepBaii3epoOB, COCTABUTH OTYET O MPOBEACHUHN KOHTPOJIS);

= 00paboTKa pe3yabTaTOB UCCIIEI0BAHUI;

" BBIBOJBI 10 pe3yJIbTaTaM UCCIICAOBAHUM;

" [OArOTOBKA OTYETA,;

" [pe3eHTaIs OTYEeTA.

J012KHOCTHBIE HHCTPYKUMU IPYNNbl AaHAJTUTHKOB

" [IpeIOCTaBJIICHHE ONEPATUBHBIX JAaHHBIX JJIS pacueTa reHepaibHOW COBOKYTI-
HOCTH;

" [poBeJcHUE KAOMHETHBIX UCCIEA0BAaHUHN U MOJTOTOBKA OTUETA 110 HUM.

ITocJie 3TOr0 3TAaNa MOAKIKYAITCA K padoTe rpynnbl MeHeIKepoB

" yyacTHue B pa3paboTke ¢hopM it cOopa TaHHBIX;

" COcCTaBlIeHHE MakeTa 0a3bl JaHHBIX 111 00padoTku uHpopmannu B Excel,

= 00paboTKa pe3yabTaTOB UCCIICI0BAHUI;

" BBIBOJBI IO pE3yJIbTaTaM UCCIIEIOBAaHUM;

" [OArOTOBKA OTYETA,

" y4YacTue B MOATOTOBKE MPE3ECHTALIUU.

J01KHOCTHBbIE HHCTPYKIMU FPYNNbl HHTEPBLIOEPOB

" [IOJly4YeHHE MHCTPYKTaXKa M cJada dK3aMeHa Ha 3HaHWE JINCTOB HAOMIONCHUS
U aHKET;

" [poBeJAcHUE HAOIIOACHUI U OTIPOCOB MOTPEOUTENEH, ONIEPaTOPOB PHIHKA,

= coOntoieHue rpaduka NpoBeIcHNs HAOMIOEHUN U OTIPOCOB;



" MPOBEACHHUE ONMPOCOB M HAOMIONEHN B 0003HAYEHHBIX MECTAaX;
" CBOEBpPEMEHHAs cjlaya aHKET U JINCTOB HAOIIOACHUM.

TpeOoBanus k cTpykType u odopmiennio ordera: 14-ii mpudt Times New Ro-
man, 1,5 UHTEpBaJl, pacCCTaHOBKA IEPEHOCOB, BHIPABHUBAHUE TEKCTA MO IIUPHUHE,
oTcTyn (KpacHasi cTpoka) 1,25 MM; BhIpaBHUBaHUE 3arojIOBKOB, Ha3BaHUI TaOJIUIL
(mo mmpuHe 6e3 ab3alHOro OTCTYIA), PUCYHKOB — IO LIEHTPY; KUPHBIA HIpUPT,
KypCHB Y MOAYEPKUBAHUE HE UCTOIB3YIOTCS; BHYTPU TaOIUI] U PUCYHKOB HCIIOJb-
3yetcs 10-12-# mpudt, onuHapHbIi HHTEpPBAJ.

ConeprxaHue oT4eTa:

1 —TuTynbHBIN JUCT

2— AHanuTudecKas 3armcKa.

3— OcHOBHAs 4acCTh, B TOM YHCJIC

3.1. Pa3paboTka METOAMYECKOTO MOIX0a K UCCIICTOBAHUIO

ens mpoekra:

UccnenoBarenbckas Leb:

3aaun vccaea0BaHMS:

3.2. XapakrepucTtuka 1 000CHOBAHHOCTh Pa3pabOTaHHOTO MHCTPYMEHTapHs

HCCIIEOBAHUS.

3.4. lenu, 3amaun 1 pabovrie TUMOTE3bI MOJEBOTO UCCIEOBAHUS

3.5. AHanu3 pe3yapTaToB Omnpoca

[lens omnpoca:

3ajaun onpoca:

BriOpanHbIii MeTON oripoca —

Pacuet oObeMa BbIOOpKH

Pe3ynbrarsl TECTUPOBAHUS AHKETHI

Mecra u BpeMs IPOBEJCHHUSI OIpOca

4 — Pe3ynpTarsl 00paOOTKH TaHHBIX, TOJIYYEHHBIX B XOJI€ OIpOca

5— BbIBOAIBI M pEKOMEHAANNN OYYIIIUM HCCIIEI0BaTENsAM

B npunoxeHun nmoMecTuTh pa3padOTaHHBI MHCTPYMEHTapHil B paMKax HcC-

CJICOOBATCIILCKOI'O IIPOCKTA.



CHnuCcoK MCMOIb30BAHHBIX NCTOUHHKOB

ITpunoxenue
Kpurepuu oneHKH NpoeKTHOH padoThbI:

I'pynna ron-mMeHexxepos

«100-86» - BbBICOKMH YpOBEHb OpraHu3alid padOThl HCCIEA0BATENBCKON
IPYIIIbI, COOTBETCTBUE CTPYKTYPHI, COAEpKaHUs U 0POpMIICHUS OTUETa TPeOOBAHM -
SIM, TOJKHBIM 1 OTlepaTUBHBIA KOHTPOJIb 32 pab0TON MHTEPBBHIOEPOB, MEHEIXKEPOB U
aQHAJIUTUKOB, BBICOKOE Ka4eCTBO MPE3CHTAIlMU, YMEHHE pa3peliaTbh KOH(IUKTHI B
rpyIre.

«85-76» - BBICOKMU YpPOBEHb OpraHM3alMu pPadOThl HCCIEI0BATEIbCKON
IPYIIIbI, COOTBETCTBUE CTPYKTYPHI, COAEpKaHUs U OPOPMIICHUS OTUETa TPeOOBAHM -
SIM, IOJDKHBIM M OTIEPATUBHBIN KOHTPOJIb 32 pa00OTOM MHTEPBBIOEPOB, MEHEIKEPOB U
AQHAJIUTUKOB, BBICOKOE Ka4eCTBO MPE3CHTAIMU, YMEHHE pa3pelniaTbh KOH(IUKTHI B
rpynne. Ho mpu 3TOM OTYET BBINOJHEH C HE3HAYUTEIIBHBIMU MOTPEIIHOCTIMHU,
HaIllpuMep: OTCYTCTBYIOT CChUJIKM Ha UCTOYHUKH, CCBUIKA HE COOTBETCTBYIOT CITUCKY
WCIIOJIb30BaHHBIX HMCTOYHMKOB, HE3HAYUTEIbHBIE OTKJIOHEHHUS OT TpeOOBaHWI IO
o opMIICHHIO PaOOTHI, HEKOTOPBIE BHIBOJIBI HE UMEIOT JJOKa3aTeIbHON 0a3bl.

«75-61» - Xxopomuii YpOBEHb OpraHU3AIMH PaOOTHl HCCIEAOBATEIHCKON
IPYIIIbI, COOTBETCTBUE CTPYKTYPHI M COAEPKAHUSI OTYETa TPEOOBAHUSM, JTOJKHBIN
U OTEPATHBHBIM KOHTPOJIh 32 pa0OTON MHTEPBHIOEPOB, MEHEPKEPOB U aHATUTHKOB,
XOpolIee KadyeCTBO Mpe3eHTauuu. HOo Mpu 3TOM OTYET BBINOJHEH C MOTPEHIHO-
CTSIMM, HAIPUMEP: OTCYTCTBYIOT CCBHUIKM HA UCTOYHUKH, CCHUIKA HE COOTBETCTBYIOT
CIIUCKY MCIOJIb30BaHHBIX MCTOYHUKOB, HE3HAYUTEIbHbIE OTKIOHEHUS OT TpeboBa-
HUM 110 0()OPMIICHUIO PabOTHI, BHIBOABI HE UMEIOT JIOKA3aTeIbHOM 0a3bl.

«60 -50» - oT4ET HE UMEeT IEJIOCTHOM CTPYKTYPbI, COAEPKUT HEAOCTOBEPHYIO
uH(}OpMAIIHIO, BEIBOJBI HE UMEIOT JI0Ka3aTelbHOM 0a3bl, 0hOopMIIeHHE HE COOTBET-

CTBYET TpeOOBaHUSM.

I'pynna anaJauTukos



«100-86» - BrImoHEHHE PAOOTHI B COOTBETCTBHH ¢ IpaMKOM; BEICOKOE Kaue-
CTBO COOpaHHOW BTOPUYHON MH(POpPMAIUHU (JJOCTOBEPHOCTh, COBPEMEHHOCTH U T.1.),
COOTBETCTBHE OTYETA MO KAOMHETHBIM HCCIIEIOBAaHUSAM TpeOOBaHUAM IO odopmiie-
HUIO, Ka4eCTBO MakeTa 0a3bl JJaHHBIX TMO3BOJSET OBICTPO TmepepadaThiBaTh
UH(GOPMAITNIO, Pe3yJbTaThl UCCIEAOBAHUS HATTISIHBI, UX 0(DOPMIIEHUE COOTBETCTBY -
€T TpeOOBaHUSIM.

«85-76» - BbITIOJIHEHHE PAOOTHI B COOTBETCTBHM C rpadMKoOM; BHICOKOE Kaue-
CTBO COOpaHHOI BTOPUYHON MH(MOpMAIH (JIOCTOBEPHOCTh, COBPEMEHHOCTH U T.1.),
COOTBETCTBHE OTUETa MO KAOMHETHHIM UCCIIEIOBAaHUSAM TpeOOoBaHUSM 1O odopmite-
HUIO, Ka4eCTBO MakeTa 0a3bl JJaHHBIX TMO3BOJSIET OBICTPO TMepepadaThiBaTh
uH(GOPMAINIO, PE3yJIbTaThl UCCIEAOBAHUS HATTISIHBI, UX O(DOPMIIEHHUE COOTBETCTBY -
eT TpeOOBaHHUSIM, HO TPHU 3TOM €CTh TMOTPEUIHOCTH CIEAYIONIEr0 Xapakrepa:
OTKJIOHEHHE OT Tpaduka | 1IeHb, He3HAYUTEIbHBIE HEAOYETHl B O(QOPMIICHUH U
CTPYKTYpE OT4eTa.

«75-61» - BbITIONIHEHHE PAOOTHI B COOTBETCTBHU C rpadMKoOM; BHICOKOE Kaue-
CTBO COOpaHHOI BTOPUYHON MH(OpMAIUH (JIOCTOBEPHOCTh, COBPEMEHHOCTH U T.1.),
COOTBETCTBHE OTUETa MO KAOMHETHHIM UCCIIEIOBAaHUSAM TpeOoBaHUSM 1O odopmiie-
HUIO, Ka4eCTBO MakeTa 0a3bl JJaHHBIX TMO3BOJSIET OBICTPO TMepepadaThiBaTh
uH(GOPMAINIO, PE3yJbTaThl UCCIEAOBAHUS HATTISIHBI, UX O(DOPMIIEHHUE COOTBETCTBY -
eT TpeOOBaHHUSIM, HO TpPHU 3TOM €CTh TMOTPEUIHOCTH CIEAYIONIEr0 Xapakrepa:
OTKJIOHEHHE OT Tpaduka 2 1Hs, HE3HAYUTEIbHBIC HEIOYETHl B OPOPMIICHUU H
CTPYKTYpE OT4eTa.

«60-50» - uadopmalus HE COOTBETCTBYET PHIHOYHOM JEHCTBUTEIHLHOCTH, Ha-
PYIICHHS TIO CTPYKType OT4YeTa, 3HAUUTEIbHBIC HEA0YeThl B O(DOPMIICHUH OTYETa,
OTKJIOHEHUE OT rpaduka 6osee 2 THEH.

I'pynna menexxepos

«100-86» - popMmbl 1151 cOOpa TaHHBIX BBIIIOJIHEHBI Ha BBICOKOM YPOBHE, Clie-
JIaHBI TOYHBIE PACYEThl, pa3paboTaH TPaMOTHBIN MOIXOM K COCTABIICHUIO PEUTHHTOB,
OTIPE/ICIICHBl ONTHUMAJIbHBIC MapIIPyThl MHTEPBBIOEPOB, MPOBEICH OINEPATUBHBIN

KOHTPOJIb 32 padOTON MHTEPBBIOEPOB, BEICOKUI YPOBEHb OJIOTOBKH OTYETA.



«85-76» - hopmbl 1151 cOOpa TaHHBIX BBHIMIOJTHEHBI HA BHICOKOM YPOBHE, C/ela-
Hbl TOYHBIE PACUeThl, pa3paboTaH rPAMOTHBIN MOAXOJl K COCTaBICHUIO PEUTHUHIOB,
OIpEENICHbl ONTUMAJbHbIE MapIIPYThl MHTEPBBIOEPOB, MPOBEIEH ONEPaTUBHBIN
KOHTPOJIb 3a pabOTON HMHTEPBBIOEPOB, BHICOKMI YpOBEHb MOATrOTOBKHM oT4yeTa. Ho
IIPU ATOM €CTh MOTPEHIHOCTH CIEAYIOUIET0 XapakTepa: OTKJIOHeHHe oT rpaduka 1
J€Hb, HE3HAYUTEIIbHBIE HEI0UYETHI B OPOPMIIEHUH U CTPYKTYpE OTUETA.

«75-61» - hopmbl 15t cOOpa TaHHBIX BBIMOJIHEHBI HA BHICOKOM YPOBHE, Clela-
Hbl TOYHBIE PACUeThl, pa3paboTaH rPAMOTHBIN MOAXOJl K COCTABICHUIO PEUTHUHIOB,
ONpeNIeTICHbl ONTUMAaJIbHbIE MApUIPYThl UHTEPBHIOEPOB, MPOBEIEH OINEPATUBHBIM
KOHTPOJIb 32 pabOTOl MHTEPBHIOEPOB, BHICOKUU ypOBEHb MOATOTOBKM oTyeTa. Ho
IIPU 3TOM €CTh MOTPEIIHOCTH CIIEAYIOUIEr0 XapakTepa: OTKIOHEHHE OT rpaduka 2
JHsI, He3HAYUTETIbHbIE HEJ0UEThl B 0DOPMIICHUU U CTPYKTYpe OTYETa.

«60-50» - napopmanus HE COOTBETCTBYET PHIHOYHOM EHCTBUTEIBLHOCTH, Ha-
pYLIEHUsI TIO CTPYKTYypE OTYETa, 3HAYUTENbHbIE HEI0YEThl B OPOPMIICHUU OTYETA,
OTKJIOHEHHE OT rpaduka 6ojee 2 THEH.

I'pynna unrepBbLIOCPOB

«100-86» - ecnu CTyIEHT TPOBEN HAOMIOEHUE U ONPOC B YKA3aHHBIX MECTaX,
B yCTaHOBIJIEHHbIE CpOKH. [Ipu 00paboTke MNpesoCTaBICHHBIX IaHHBIX HET Opa-
KOBaHHBIX AHKET, JIUCTOB HAOMIONEHUs. DK3aMEH MO MHCTPYKTaXy CAaH Ha «OTIUY-
HOY.

«85-76» - CTyIeHT IpOBEJ UCCIIEJOBaHUS B YKa3aHHBIX MECTax, HO IPHU 3TOM
JOIYCTUI XOTs Obl OIHY M3 OIMOOK: 1 pa3 Hapywui rpaduk BBIOJHEHUS paldoThl,
4yiciio OpakOBaHHBIX AHKET U JIMCTOB HaOmoneHus — 10 5%; sK3aMeH cllaH Ha «OT-
JUYHO» WA «XOPOILIOY.

«75-61» - CTyIEeHT IpOBE UCCIEJOBAHUS B YKa3aHHBIX MECTax, HO IPH 3TOM
nomyctua 2 ommOku: 1 pa3 Hapymua rpaduk BBIOTHEHUS pabOThI, YyUCiIO Opa-
KOBaHHBIX AHKET W JIMCTOB HAOMIOAEHUs — A0 5%; 3K3aMEH CllaH Ha «XOpOIIO» WJIU

«YAOBJICTBOPHUTCIIBHO».



«60-50» - ctynentom HapyiieH rpaduK MPOBEICHUS HCCIECIOBAHUMN, YUCIIO
OpaKoBaHHBIX aHKET W JINCTOB HaOtofaeHus Oonee 5%, 3K3aMeH CJlaH Ha «HEYIOBJIC-
TBOPUTEIBLHOY.

5. lHoAroToBKa K KOJUIOKBUYMY — 27 4acoB

MeToanueckue yKa3aHusi: MPU MOATOTOBKE K KOJUIOKBUYMY CTYACHTY II€-
J1€co000pa3HO MOBTOPUTH pasieibl MPOUICHHOW JUCIMILUIMHBI, TOCTPOUTH JIOTHYE-
CKH€ CBSI3KM TEOPETHUECKOTO MaTepuala JUCIUIUIMHBI C TPAKTUYECKUMU CUTYAIIH -
SIMH, KOTOPBIE pellajgy Ha MPaKTUYECKUX 3aHATUSIX U B XOJC BBINOJTHEHHUS CaMO-
CTOSITEILHOM PaboThl. PEeKkOMEHIyeTC s P MOATOTOBKE K KOJUTOKBHYMY HCIIONB30-
BaTh CITUCOK OCHOBHOM JIUTEPATyphl, MPOGUIHHBIEC KYPHAIBI 110 TEOPUU U MPAKTH-
K€ MAapKETUHTOBBIX KOMMYHHUKalui. Eciii B X0 K MOATOTOBKE K KOJJIOKBUYMY Y
CTYZIEHTa OCTaOTCsI BOMPOCHI, HA KOTOPBIE OH HE CMOT OTBETHUTbh, TO OOS3aTEIHHO
cleyeT TOCETUTh KOHCYJIBTAIMIO BEIYIIEro IPerojaBareiiss W BBIICHUTH 3TH
BOITPOCHI.

Bonpocel kK KOJJIOKBUYMY:

OCHOBBI MAPKETHHIOBBIX KOMMYHUKALMH
1. Kaxkue BbI 3Ha€TE BBl KOMMYHUKAIWAN?
2. Kakoe mecTo 3aHMMAaOT MapKETUHTOBBIE KOMMYHHUKAIlMd B MAaCCOBBIX KOMMY-
HUKAIUAX?
B dem 3akirouaroTcs 0COOEHHOCTH MapKETHHIOBBIX KOMMYHUKAITAM?
Kakue Bbl 3HaeTe 1€ MAPKETUHTOBBIX KOMMYHUKAIIAN?

B 4yem ominunre MapKETUHIOBBIX KOMMYHUKAIIUN OT MPOABUKEHUSA?

A O

OnuumMTe OCHOBHBIE AIEMEHTHI POLECCa KOMMYHHUKAIIUKA Ha IPUMEPE U3BECT-

HOT'O BaM PEKJIAMHOTO TEJIEBU3UOHHOI'O POJIMKA.

7. Tlepeuncnure (HOpMbl MAPKETUHIOBBIX KOMMYHHKAIIMI U YKa)KUTE€ OCOOEHHO-
CTH Ka)XJ10M U3 HUX.

8. Kakue ycnoBus onpenensitor 3pGheKTUBHOCTh MAPKETUHIOBBIX KOMMYHUKAIIUA?

9. B 4yem CyIIHOCTb CTpaTEru MPOABMKEHUS «IIPOTAJKUBAHUSI» U «BBITSATHUBA-

HUS»?

10. Vkaxure (akTopsl, BAUSIOLIME Ha Ipouecc (pOpMUPOBAHHUS MAPKETUHIOBBIX



-

10.

A

8.
9.

10.
11.

KOMMYHUKAaIUH.

HccnenoBanue pekjaaMHOIO PbIHKA

JlaliTe KpaTKyr0 XapaKTepUCTUKY CyOhEKTOB PEKJIIAMHOTO PhIHKA.

Kakue cyObeKThl peKJIaMHOTO PHIHKA OTHOCATCS K BTOPOCTETICHHBIM?

B dyem HazHaueHHEe OAMHTOBBIX areHTCTB?

Uto Takoe MeIMaCEIIIMHIOBBIE YCIYTH?

VYKaXuTe OCHOBHBIE MPUUYMHBI 0OpaIEHUSI IPEANPUATUN K PEKIAMHBIM areHT-
CTBaM.

JlaliTe XapakTEpUCTUKY CETEBBIM U HAIMOHAJIbHBIM PEKIIAMHBIM areHTCTBAM.
IlepeuncnuTe OCHOBHBIE 3Talbl IPOBEACHUS MApPKETUHIOBBIX HMCCIIEIOBAaHUI B
peKIIame.

B uem 3akiiouaroTcsi 0COOEHHOCTH MAPKETUHTOBBIX UCCIIE0BAHUN B peKiiaMme?
Kakue BbI 3HaeTe mpaBwia ajis co3nanusi 3Gp(HEKTUBHOTO PEKIaMHOTO MPOIYK-
Ta?

[IepeuncnrTe OCHOBHBIE HAIIPABJIEHUS HCCIIEIOBAHUS PEKIAMBI.
MapkeTHHIOBbIE pellieHHsI B PeKJIaMe

JlaliTe onpenesieHue U YKaKUTE€ OCHOBHBIC YE€PTHI PEKIIAMBI.

Kaxkue BbI 3HaeTe Lenu pexiiambl?

VYkaxkute GyHKIHUHU PEKIaMbl.

Kakue BbI 3HaeTE KpUTEpHH IS KIACCUDUKAIINY PEKIIaMbl?

B yem cymHocTh ocHOBHBIX peknamubix Moaeneid AIDA, ACCA, DIBABA,
DAGMAR?

B ueMm 3akiroyaroTcsi IpeMMYIIECTBA U HEJOCTAaTKH Pa3IMYHbIX CPENICTB pac-
MPOCTPAHEHUS PEKIIAMBbI?

Kakue BBl 3HaeTe KaYECTBEHHBIE U KOJIMYECTBEHHBIC KPUTEPHUH TPH BHIOOpE
CMI?

VYkaxute TpeOoBaHUA K 3PPEKTUBHON pEKIIaMe.

Kaxkue BbI 3HaeTe KpeaTuBHBIE CTUIN PEKIaMBbl?

YTO Takoe CI0TaH U YHUKAIbHOE TOPrOBOE MPEIIOKEHUE?

Kakue Bbl 3HaeTe MeTo/bl (POPMHUPOBAHUS pekiamMHOro Oromxera? B yem ux



JIOCTOMHCTBA U HEJTOCTATKU?

12. Kakue BBl 3HaeTe METONBI OLIEHKH KOMMYHUKAaTUBHON 3(P(HEKTUBHOCTH pe-
KJIambl?

13. Tlepeuncnure OCHOBHBIE MMOKA3aTEIN MEUAIITIAHUPOBAHUS.

14. Kakue BbI 3HaeT€ METO/IbI OLICHKHU SKOHOMUYECKOH 3 (PEKTUBHOCTH pPEKIIaMBbl?

15. Ilepeuncnure 3Tanbl TPOBEACHUS PEKIIAMHON KaMITAHUU.
PR B cucreMe MapKeTHHIOBBbIX KOMMYHHMKALMMI

1. B gem 3akmrodaercsa ominure PR oT Apyrux BUAOB MapKETHHTOBBIX KOMMYHHU-
Karuii?
Kakue nenu npecnenytor Mmeponpusitust PR?

. UeM omnruaercst nabJUCUTH OT NMAOIUK PUICHIITH3?

Kaxkue BbI 3HaeTe mpaBuiia MoAroTOBKU MPECC-PETU30B?

OxapakrepusyiTe 3Tarnbl HOATOTOBKHU K MPECcC-KOHPEPEHIINH.

2

3

4

5

6. Uem 01aroTBOPUTENBHOCTbh OTIIMYAETCS OT CIIOHCOPCTBA?

7. IlepeuncanTe OCHOBHBIE KATETOPUU JJIL CIIOHCUPOBAHMSL.

8. UTo Takoe UMUIKMENKEPCTBO?

9. Kakue BBI 3HaeTe TUIIBI UMUK ?

10. B ueM cymHocTh noaxoaa K (pOpMUPOBAHMIO UMHJIKA, OCHOBAHHOIO HA 3Ha-
HUU KU3HEHHOT'O [IUKJIA IPEINPUATHS?
BbICTaBKH M SPMAapKH KaK 3JIEeMEHT KOMMYHMKAIMOHHOM 1eSITeJIbHOCTH

npeanpusiTHsA

1. Yem BbICTaBKa OTIIMYAETCS OT SIPMAPKU?

2. Kakue BBl 3HaeTe NpPEUMYyIIECTBA BBICTABOK MEpe] APYIMMH BHJIAMU MapKe-

TUHTOBBIX KOMMYHUKALIUNA?

[IepeuncnauTe NEpPBOCTENEHHBIE LEIN YYaCTHUS B BBICTABKE?

VYKaxuTe KOMMYHHKALIMOHHBIE LIEJIM YYacTHs B BBICTaBKE?

Kakue BubI BHICTABOK BbI 3HAETE?

VYkaxuTe TEHACHITNU Pa3BUTHS BRICTABOYHOTO On3Heca Poccumn.

Kakue BbI 3HaeTe GyHKIIMU BBICTABOK?

® NS AW

JaiiTe XapakTepuCTUKYy dTanaMm pa3padOTKU BBICTABOYHOM CTpaTreruu Mnpeamnpu-



ATHUA.
9. Kaxkue BbI 3HaeTe apryMeHTHI 3a U IPOTUB Y4acTHUs B BBICTABKaxX U spMapkax?
10.Kakue BbI 3HaeTe MMOKa3aTean OLEHKH BBICTABOYHOU 3(ppexTuBHOCTH?
JInunasi npogaxka B KOMILUIEKCEe MAPKETHHIOBBIX KOMMYHHUKALIHI
1. VYkaxxutre KOMMYHHKAIIMOHHbIE 0COOCHHOCTHU JTMYHON TIPOAAKH.
. Kakue BbI 3HaeTe Kareropuu TOProBeIX paOOTHUKOB?
. Ilepeuncnure GyHKIMHU TOProBOTO MEPCOHANA.

. Uto Takoe 3aKyInouHblid HeHTp? B yem ero Ha3HaueHue?

2

3

4

5. TlepeuncnuTe OCHOBHBIE ATAIbl BEJICHUS ICJIOBBIX TIEPETOBOPOB.

6. Kaxue BbI 3HaeTe MeTO/IbI OOyUYEHHS TIEpcoHaa?

7. Ykaxute pOpMbI IMUHON MPOJIAXKU.

8. Kakme BBl 3HAeTE OCHOBHBIC IOKA3aTEIM OIECHKH JESITEIbHOCTH CIYXKOBI
cobiTa?

9. B uem cymnHocTh koHuenuuu CRM?

10.Yem MHOTOYpOBHEBBI MAPKETUHT OTJIMYAETCS OT (PUHAHCOBBIX TUPAMUL?
CrumyimpoBanue cObITa (IPOJAK) B KOMILIEKCE MAPKETUHIOBBIX KOMMY-

HUKAUH

1. Kaxkue Bbl 3HaeTe 0OBEKTHI CTUMYIMPOBAHUS COBITA?

2. B ueM omiMuMe CTUMYIUPOBAHUS COBITA U CTUMYJIMPOBAHUS TIPOAAXK?

3. TlepeuncnuTe OCHOBHBIC L€ CTUMYIUPOBAHUS COBITA.

4

Kak B3ammocBsizanbl nporpammbl (GOpMHUPOBAHUSL JIOSJIBHOCTU KIHMEHTOB U

MPOrpaMMbl CTUMYJIMPOBaHUS cObITa (TIPOAaK)?

D

Urto takoe BTL- komMyHuKamus?

6. Kak BbI cunTaere, 4eM OTIIMYAIOTCS MEPONPUSTHS 110 CTUMYJIMPOBAHUIO COBITA
Ha Pa3HbIX dTanax KU3HEHHOIO LUKJIA ToBapa?

7. Kaxkwne BbI 3HaeT€ METO/bl CTUMYJIMPOBAHUS TOPIOBBIX IIOCPEAHUKOB?

8. Kakue Bbl 3HaeTe METO/bl OLEHKH 3()(PEKTUBHOCTU MEPONPUATUI 110 CTUMYIIH-

POBaHUIO COBITA?

KpnTeplm OIICHKHU KOJJIOKBHYMaA:



— 100-85 GannmoB — eciy OTBET MOKA3bIBa€T MPOYHBIC 3HAHUS OCHOBHBIX MPOIIEC-
COB M3y4aeMO# MpeAMEeTHOW 007acTH, OTAMYAeTCs TIyOMHOW W TOJTHOTOM pac-
KpPBITUS TEMBbI; BJIQJICHUE TEPMUHOJIOTUYECKUM ammapaTtoM; yMeHue OOBSCHSTh
CYITHOCTb, SIBIICHUM, TIPOIIECCOB, COOBITHH, JeIaTh BBIBOJALI N 000OIIEHNS, 1aBaTh
apryMEHTHPOBAHHBIC OTBETHI, MPUBOAUTH MPUMEPHI; CBOOOTHOE BIIaJICHUE MOHO-
JIOTUYECKOU PEYbl0, JIOTUYHOCTh M TOCJEA0BATEIHOCTh OTBETA; YMEHHUE IMpH-
BOJIUTH IIPUMEPHI COBPEMEHHBIX MPOOJIeM U3ydyaeMOu 00JIacTH.

— 85-76 — OamnoB — OTBET, OOHAPYKUBAIOIIMN MPOUYHBIC 3HAHHMS OCHOBHBIX
IIPOIIECCOB M3y4aeMOMH MPEeIMETHOM 00JacTH, OTIMYACTCS TIyOMHON M ITOJIHOTOM
PACKPBITHS TEMBbI; BIaJICHHE TEPMUHOJOTUYECKHUM aIapaToM; yMEHHE OObICHSThH
CYIIIHOCTb, SIBIICHUH, MPOIIECCOB, COOBITUH, JieJlaTh BBIBOBI U 000OIIECHUS, 1aBaTh
apryMEHTHUPOBAHHBIE OTBETHI, TPUBOJAUTH MPUMEPHI; CBOOOJHOE BIAJCHUE MOHO-
JIOTUYECKOM peublo, JJOTUYHOCTh W TMOCJENA0BATEIbHOCTh OoTBeTa. OMHAKO J0MycC-
KaeTcs OJ{HA - JIB€ HETOUHOCTH B OTBETE.

— 75-61 - Gamt — OlIEHUBAETCS OTBET, CBUIETEILCTBYIOIINN B OCHOBHOM O 3HaHUU
IIPOIIECCOB U3yUaeMOU MPEIMETHON 00JIACTH, OTIIMYAIOITUNCS HEIOCTATOUHON Ty -
OWHOM ¥ TOJIHOTOW PAaCKPBITUSI TEMbI; 3HAHWEM OCHOBHBIX BOIIPOCOB TEOPUH; CJIa-
00 chopMHpPOBAaHHBIMU HABBIKAMH aHAJIM3a SABJICHUMN, TIPOIIECCOB, HEAOCTATOYHBIM
YMEHHUEM [1aBaTh apryMEHTHUPOBAHHBIE OTBETHI M MPUBOAUTH MPUMEPHI, HEIOCTA-
TOYHO CBOOOIHBIM BIIaJICHUEM MOHOJIOTHYECKON PEYbI0, JOTUIHOCTHIO U MOCIE0-
BaTEJILHOCTBIO OTBeTa. JomycKkaeTcsi HeCKOJIbKO OIIMOOK B COMAEPKAHWU OTBETA,
HEYMEHUE MPUBECTU MPUMEP PaA3BUTUS CHUTyallMH, MPOBECTU CBSI3b C JIPYTHUMHU
acreKTaMu U3ydaeMou 00JIacTH.

— 60-50 OamioB — OTBeT, OOHAPYXUBAIOLIMKA HE3HAHUE MPOLIECCOB H3yyaeMOM
MpeIMETHON 007acTH, OTIWYAIONIUNCA HETyOOKMM PacCKpPHITHEM TEMbI, HE3Ha-
HHUEM OCHOBHBIX BOIIPOCOB TEOpUH, HEC(POPMHUPOBAHHBIMU HABBIKAMHU aHAJIN3a SIB-
JICHUM, POIIECCOB; HEYMEHUEM J1aBaTh apryMEHTUPOBAHHBIE OTBETHI, CJIa0bIM Blla-
JIEHUEM MOHOJIOTMYECKON Peublo, OTCYTCTBUEM JIOTUYHOCTU M MOCJEI0BATEIbHO-
ctu. JlomyckaroTcs cepbe3Hble OIMMOKH B COJAEpPKAHWU OTBETa; HE3HAHUE

COBPEMEHHOMU MpoOIeMaTukKu U3y4yaeMon 001acTH.
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IHacnopr poHAA OLIEHOYHBIX CPEICTB
1o AucHUILINHEe «MapKeTHUHIOBbIe KOMMYHUKALUI)

Kon u ¢popmynuposka
KOMIIETeHIMH

9Tanbl (l)OpMHpOBaHI/Iﬂ KOMIIETCHIIMH

I1IK-1 BnageHreM HaBBIKAMH 3nacT — IIPUEMBI U CPELCTBA JIMYHBIX IPOAAK U IPAMOIrO
HCIIOJI30BaHMUS OCHOBHBIX MapKETHHIa

TEOpU MOTHBALIMH, — BbIOMPATh A(HEKTHBHBIC METOIBI TTPOIABUKCHUS
JIICPCTBA M BIACTH JUIA Vmeer (GHUPMBI B HHTEPECAX KaK (PUPMBI, TaK U OOIIECTBA B
PELIEHHs CTPATETHIECKUX 1 -

ONEPATHBHBIX yIPaBJICHYE-

CKHX 3a/1a4, a TAKKE IS

OpraHu3alliy rPyNIoBOM pa-

OOTbI Ha OCHOBE 3HAHMS

TIpOLECCOB IPYTIIOBOM 11~ — YMEHHEM BECTH JIEJIOBBIE TIEPETOBOPHI H TOJI-
e Briageer | Aep)KuBaTh KOMMYHUKALIUH

(OpPMHPOBAHKS KOMAHIBI,

YMEHUA MPOBOAUTL ayJUT YC-

JIOBEUECKHX PECYPCOB H OCY-

IECTBIIATH IHATHOCTUKY

OpraHU3alMOHHON KyJIETYPbI

[TK-2 BiajieHUeM pasind- — 0a30BBIE OHATHSA TEOPUH MAPKETHHTOBBIX
HBIMH CII0CO0aMu pasperiie- 3iaer KOMMYHHKAIIUH,

HHSL KOH(JIMKTHBIX CUTya- — PUEMBI ¥ CPEICTBA PEKIIAMBI, CTUMYJIMPOBAHUS
LU [IPU IPOEKTUPOBAHUU copiTa, PR

MENIIMTIHOCTHBIX, TPYIITIO- — XapaKTepU30BaTh MapaMeTPhI EJICBOU ayTUTO-
BBIX U OPraHU3aIlMOHHBIX pu;

KOMMYHHKALM{ Ha OCHOBE Ymeer — paboTarh B KOMaH i€ Ul pELIeHHs [EIEBbIX 3a/1au
COBPEMEHHBIX TEXHONIOTHH B c(epe MAPKETHHTOBBIX KOMMYHHUKAIIUHI
YIIPaBJIEHUS [IEPCOHATIOM, B

TOM UHCIE B MEXKKYIBTYD- Brageer | ~ HABPIKAMI IPESCHTALNN 1 3QATHI IPOCKTOB B
HOIt cperie cepe MapKETUHIOBBIX KOMMYHHKAIMI

KoHTpoJsb 10cTHKEHMS 11eJIeld Kypca

Nen/m | Kontponmpyemsbie Komp! u aTans! hopmupoBaHus O1eHOYHbIE CpeJICTBA
pasnesnst / TeMbl KOMITETEHLIUI TEeKYIIUN NIPOMEXKYTOUH
JCIUTITHE KOHTPOJIb as aTTecranus
1 Tema 1. ITK-2 3HAeT: Huckyccus Bonpocsr k
Teoperuueckue — 0a30BBIC TOHATHUS (YO-1) OK3aMEHYy:
ACTICKTHI TEOPHU MapKETUHIO- 1,3,5,6,7,8
MapKETHHTOBBIX BBIX KOMMYHHUKAIINH;
KOMMYHUKaIUi’ — TIpUEMBI U CPE/ICTBA
pEeKIaMbl, CTUMYITUPO-
BaHHs cObITa, PR




Tema 2. ymeer: Henosas urpa Bompocsr k
HccnenoBanue — xapakrepusonath ma- | (I1P-10) 9K3aMCHY:
PEKIaMHOTO PBIHKA paMeTpHI LIeNeBoi TBopueckoe 9,10,11,12,13,

ayIUTOPUH; 3ananue (I1P- 14,15,16,17,18,

— paboratb B komanzae | 13) 19,20,21,22

JUTSL pETIEHUS IeTIeBBIX

3amad B cepe Mapke-

TUHTOBBIX KOMMYHHKa-

uui
Tema 5. JInunsie BJaJeeT: Keiic-3amaua Bomnpocs! k
MPOJAaXXH B CHCTEME — HaBbIKaMu nipezenTa- | (I[1P-11) 9K3aMeHY:!
MapKETHHTOBBIX LWU U 3a1IUTHI TPOEK- 44
KOMMYHUKaIU’ TOB B cpepe Mapke-

THHTOBBIX KOMMYHHKa-

107071
Tema 1. 3HaeT: Huckyccus Bompocsr k
Teopetuueckue — npueMsbl U cpeacta | (YO-4) 9K3aMCHY:
ACTIEKTHI JTUYHBIX TPOJIAXK U 51,53,55
MapKETHHTOBBIX MPSIMOTO MapKeTHHTa
KOMMYHUKALHH
Tema 3. yMeer: Ketic-3amaua Bomnpocs! x
MapkeTHHroBbIE — BBIOMpaTH 3hek- (ITP-11) 9K3aMCHYy:
perieHus B THUBHBIE METOBI MIPO- 27,29,31

2 pexiame [IK—1 | aBwxkeHus: GUPMBL B

WHTEpecaXx MoTpeOnuTe-

JIsl
Tema 5. JInunrle BJIAaJI€eT: [IpakTnueckue Bompocs! k
MPOJIa’KU B CUCTEME — YMEHHUEM BECTH Jie- cutyaruu (I1P- | 9K3aMeHy:
MapKETHHTOBBIX JIOBBIE TIEPETOBOPHI U 10) 46
KOMMYHHKaIHii NoAAepPKUBATh DJIEK-

TPOHHBIE KOMMYHH-

Kaluu

HIkana oueHuBaHUSA YPOBHA CHOPMHUPOBAHHOCTH KOMIIETECHIUM

Kon u ¢popmy- Jranbl GopMHUPOBAHUS Kpurepun IMoka3arean Baaasl

JIMPOBKa KOMIIETEHIIN T

KOMIIETEHIINH

[1IK-1 Bmane- OTtcyTcTBHE 3HAHUN . 1
MpUEMBl U [Toporossrit

HUEM HaBBIKAMU ®dparMeHTapHBIC 3HAHUS 2
cpencrTa

HCTIONBb30BaHHS Henonxbie 3HAHUS 3
JTUYHBIX

OCHOBHBIX T€O- | 3HAET (IIOpPOro- CchopmupoBaHHbIe, HO .

. o npopax Hu bazoBrblit

pUM MOTUBAINH, | BBIA YPOBEHB) IpAMOTO cozepxaliie OTAelIbHbIC 4

JIUEPCTBA U MapKe poOETBI 3HAHUS

BJIaCTH LISl CdopmMupoBaHHBIC U CH- N
THHTA Bricokuit 5

pCIICHHA CTeMaTUyeCcKHe 3HaHUs

CTpAaTEruieCKuX | yveer (mpoxBu- | BbIOMpaTh | OTCyTCTBHE yMEHHH IToporossrit 1

U ONICPATUBHBIX i

Olep HYTBIif) dddeKTHB- | Yactiuno ocBoeHHOE 2
praBHque— HBIC MCTO- yMeHI/Ie




B nenowm ycnenisoe, HO
HE CHCTEMaTH4eCcKoe
YMEHHE

bazoBniit
B nenom ycnentaoe, Ho
cofieprkaliee OTAENbHbIE
bl TpO- L A
po0esIbl yMeHHe
JIBYDKCHUS
YenemHoe U cucTemMaru-
dbupMbl B N
YECKOE YMEHHUE Beicokuii
HHTepecax
RdAR
He Bnaneer
®parMeHTapHOE BlIajie- IToporoserit
CKHX 3a/1a4, a
YMEHUEM HHE
TaKXKe JUIsi opra-
BecTH Jne- | B uenom ycnemniHoe, HO
HU3aLUH
N JIOBBIE TME- | HE CUCTEeMaTH4YeCKOe
TpyIIOBOIl pa-
BIIafieeT (BBICO- | PETOBOpPHI | BIaJEHUE
60THI Ha OCHOBE . .
KHif) u noj- | B memom ycnemnoe, HO basossrit
3HaHMA IPOIIEC-
. JIEPXKUBATh | COIPOBOXKIAIOIIEECS OT-
COB TPYNIIOBOH
KOMMYHU- | JeIbHBIMH OIITHOKaMHU
JUHAMHUKH 1
Kaluu BJaJICHUE
MPUHIUIIOB v
CHEIIHOE U CUCTEMaTH- N
(hopMupoBaHus Bricokuit
KOMALLILL_VMe 1ECKOEC BIIAICHUC
[TK-2 Brajte- 6a3oBble OTcyTcTBHE 3HAHUH .
Tloporossrit
HHUEM pa3ind- MOHATHS @dparmMeHTapHbIe 3HAHUS
HBIMA TEOPUH Henonnple 3Hanms
criocodamu pas- Mapke- ChopMHpOBaHHbIE, HO —
peHICHuA THHI'OBBIX conepKaIie OTAeIbHbIC
KOH(I)J'II/IKTHI)IX KOMMYHU - np06em,1 3HAHUSI
CUTyaluit npu 3HaeT (Moporo- | Kariuii;
MIPOEKTUPOBA- BB YPOBEHB) — TpUEMBI
HUH MEX-THY- U CpeacTBa
HOCTHBIX, peKIIaMBbl, CchopmupoBaHHbIE U CH- BhICOKHI
TPYINIIOBBIX U CTHUMYJTH- CTeMaTHYeCKHe 3HaHUS
OpraHU3alUOoH- poBaHus
HBIX KOMMYHH- copiTa, PR
Kalnui Ha
OCHOBE BeIOMparh | OTCyTCTBHE YMEHUIt
COBPEMEHHBIX Xapakre- YacTUYHO OCBOCHHOE HOpOFOBBIﬁ
TEXHOJIOT U pH30BaTh yMeHue
YHPABICHAA T1C- apamer- B nenom ycnennoe, Ho
PCOHAJIOM, B pel  LEIC- | ge cucTeMaTHYECKOE
TOM 4YHUCIIE B BOW  aymH- | yyenue
MEKKYIIBTYPHOM TOPHH; B basosbiii
c > LIEJIOM YCIICIITHOE, HO
cpene paboTark B | conepxaree OTAEIbHBIE
yMmeeT (IIpoBU- | KOMaHJe 1poGeIbl yMeHne
HYTBIH) AL PeIIC- | VenenmHoe U cHCTEMATH-
HIBL LCTC- | yeckoe ymenue
BBIX 3ajad
B cdepe
Mapke- Bricokuit
THUHTOBBIX
KOMMYHH-
Kanun
BiazeeT (Beico- | HaBbikamMu | He Bmageer
KHi) npesenTa- | OparmentapHoe Biaage- | [loporossri
OUU WU 3a- | HHE
IIUThI B nenom ycnemnoe, HO bazoBrbiit
IPOCKTOB B | HE CHCTEMAaTHYECKOE
chepe BJIAJICHUE




B nenowm ycnenisoe, HO
COTIPOBOXKIAIOIIEECS OT- 4
JICTbHBIMHA OIINOKaMH
MapKe- BIaJICHHE
TUHTOBBIX | YCHEIIHOE U CUCTeMaTH- N
Bricokuit 5
KOMMYHHU- | 4ECKO€ BIIaJicHUE

Texkymasi arrecranus CTyIeHTOB. TeKyIas arrecTanys CTyJACHTOB IO JIUC-
nUIinHe «MapKeTUHIOBbIE KOMMYHHUKAIUM» TMPOBOAUTCS B COOTBETCTBUM C
JIOKaJIbHBIMA HOpMaTUBHBIMU akTamu J(BO®VY u sBnserca obs3arenbHoil. Tekyias
arrecrauys Mo AUCUUIUIMHE «MapKeTHMHIOBblE KOMMYHHUKAIIMW» MPOBOIUTCS B
(hopMe KOHTPOJIbHBIX MEPONPUATUHN (3aIUTHI TPAKTUUECKUX palOT, IE€TOBBIX UID,
Keiic-3a71a4, MalHJI-KapThl; ACCEe; KOJUIOKBUYMBI) MO OIEHUBAHUIO (PAKTHUUECKUX
Pe3yJIBTaTOB 00yUYEHUS CTYJIEHTOB 1 OCYIIECTBIISACTCS BEAYIIMM IIPEIoIaBaTeIeM.
OObeKTaMM OLICHUBAHUSI BBICTYIIAIOT:

— y4eOHast TUCHUIUIMHA (AKTUBHOCTH Ha 3aHSATHUSIX, CBOCBPEMEHHOCTH BBITTOJTHCHUS
Pa3JIMYHBIX BUJIOB 3aJaHUM, ITOCEIIAEMOCTh BCEX BUJIOB 3aHATUH IO ATTECTYEMOM
JTUCITUILINHE);

— CTEINEHb YCBOCHMSI TEOPETUUYECKUX 3HAHHUU (KOJUIOKBUYMBI, CEMUHAPBI-IUCKYC-
CHH, 3CCe);

— YPOBEHb OBJIQJICHUSI MPAKTUYECKUMU YMEHUSAMHU U HABBIKAMH IO BCEM BHUJAM
y4ueOHOM paboThl (pelieHue Kehc-3aaad, JCJIOBBIX UIP, TBOPUCCKUX 3aJaHUN U
MPAKTUUYECKUX CUTYyaIui);

— pe3yiabTaThl CaMOCTOSITEIbHOM paOOThl (HamMCaHWE PEICH3WM Ha CTaThH,
MOJITOTOBKA MalHI-KapThl, 3¢CE, MPOSKTHas paboTa).

IIpomeskyTouHast arrecranus CTydeHTOB. [IpomexyTouHas arrectanus
CTYAEHTOB IO JUCHUIUIMHE «MapKEeTUHIOBbIE KOMMYHHKALIMW» ITPOBOAUTCS B CO-
OTBETCTBUHM C JIOKAJTbHBIMU HOPMaTUBHBIMU akTamu [IBOY u sBisiercs obs3aTesnb-
Hou. llo gucuunnumue «MapKEeTUHIOBBIE KOMMYHUKAIMW» MPEAYCMOTPEHA
PEUTHHIOBAs OLICHKA 3HAHUW CTYIAEHTOB COIIACHO [10JI0KEHUI0 O PEUTUHTOBOU CH -
CTEME OLIEHKU OCBOCHMS NUCUUIUIMH cTyAeHTamu JIBDY, yTBepKIeHHOMY IpHUKa-
30M pektopa oT 28.10.2014 Nel2-13-1718. Ecnu cTymeHT mo UTOraM TEKYIIEero
KOHTpOJIsL B 6 ceMecTpe HabupaeT 61 Oani, TO HK3aMEeH MPOCTABISAETCS aBTOMATH -

yecku. Ecnu HaOpaHHble Oanbl HE TPEBBILAIOT 61, TO B 3TOM clydae CTyAEHTY HE-



00X0IMMO C/IaTh 3K3aMeH B (popMe YCTHOTO cOOeCeI0BaHUsI COTIIACHO PaCIMCaHUIO

PK3aMEHAIlMOHHOMN CECCHH.

3a4éTHO-3K3aMeHAIIMOHHbIE MATEPUAJIbI

Bonpocsl a1s1 codecenoBaHusi HA YK3aMeH

[TonsiTHE, CYIIHOCTH M 3JIEMEHTHI MAPKETUHIOBBIX KOMMYHUKAIUN
Cucrema nokaszarenei MeauarIaHupOBaHUs
Bubpl MapKeTUHTOBBIX KOMMYHUKAIUN

OTansl IMPOBCACHUA peKHaMHOﬁ KaMIIaHHUH

A

dakTophbl, BIUSIONIME Ha Mpolecc (POpMUPOBAHUS MAPKETUHTOBBIX KOMMYHHU-

Kalui

6. TexHOJIIOrMM UCIIONB30BAHUS BUPYCHOTO MapKETUHIa

7. TenaeHLMH pa3BUTUS MAPKETUHIOBBIX KOMMYHHKAIUN

8. Product-placement: monsiTue, MHCTPYMEHTHI, 0COOCHHOCTH TTPUMEHEHUS

9. XapakrepucTuka peKkJIaMHOTO PbIHKA U €r0 CyObEKTOB

10.IIpaBoBO€E peryampoBaHUE PEKIIAMHOM JeaTebHOCTH Poccnn

11.Pexnamusbie arentcTBa. Kimaccudukanus, opranu3aimoHHasi CTpyKTypa, BbITON -
HsieMble (QYHKIIUU

12.0cobeHHOCTH pa3BUTHUS HAPYKHOU pekiiaMbl Poccun u . BmanuBocToka

13. ArentcTBa-0aiiepbl: MOHATHE, (PYHKIIUU U TCHIICHIIUUA PA3BUTHS

14.0Ocobennoctu pa3sutusi UaTepHeT pexinambl Poccun

15. AreHTcTBa-cemiephl: MOHATHE, PYHKLINUN U TEHICHIINN Pa3BUTHS

16.0OcobenHocTH pa3BuTHUs NeyaTHoi pekinambl Poccun u r. BraauBoctoka

17.OcHOBHBIE ATaIlbl TPOBEACHUS MAPKETUHTOBBIX UCCIENOBAHUN B PEKIIAME

18.0OcobenHocTH pa3BuTHUs pbiHKA Mpecchl Poccun u r. BnaguBoctoka

19.0cHOBHBIE HaNpaBJIECHUS UCCIIEOBAHUN B pEKIaMe

20.0Oco0eHHOCTH pa3BUTHsI PHhIHKA TEJIEBU3MOHHOW M pamuopexiambl Poccun u T.

BnaguBocToka

21. IlpaBuna TecTupoBaHUs U co37aHUA YPPEKTUBHOTO PEKIAMHOTO MPOAYKTa



22.0co0eHHOCTH pa3BHUTHs PBIHKA PEKIaMHBIX areHTCTB Poccum u 1. BrmamuBo-
CTOKa

23. CymHoCTh, GYHKIMH U 1IETH PeKIaMbl

24.0Oco0eHHOCTH Pa3BUTHUS MEKYHAPOIHOTO PHIHKA PEKIIAMBI

25. Knaccudukanus pexaaMsbl

26.11onsTHE, e, OCHOBHBIE HarpasiieHus PR

27. Buapl Hapy>KHOM peKIJIaMbl

28.I1abaucutu xak popma PR

29. Knaccudukaiys BUI0B PEKIaMBbI

30.1TpaBuna moAroTOBKU MPECC-PETU30B

31.0cnoBHbIe peknamubie mogenu: AIDA, ACCA, DIBABA, DAGMAR

32.TIpyHIHUIIBI OpraHU3alliU MTPECC-KOH(EPEHITHIA

33. IlpeumyiiecTBa W HENOCTATKU Pa3IUYHBIX CPEACTB PACIPOCTPAHECHUS pe-
KJIaMbl

34.bnaroTBOPUTENBHOCTD, CIIOHCOPCTBO M NAaTPOHAXK B cOBpeMeHHON Poccun

35. KonuyecTBEHHbIE U KAYECTBEHHbIE KPUTEPUU BBHIOOpA CPEICTB paclpocTpaHe-
HUs nHpOpMaIu

36.DopMUpOBaHUE U MOAACPKAHUE UMUIKA TPEATPUSITHUS

37. TpeboBaHus K pekiiame

38.IlonsiTHe, BUIBI BHICTABOK U SIPMApOK

39. KpeaTuBHbIE CTUIIN PEKIIAMBI

40.DyHKINH BBICTAaBKU KaK HHCTPYMEHTA MapKETHHIA

41. PexyiaMHBI CJIOTaH U IPaBUjia €ro CO3JaHUs

42.9tanbl pa3pabOTKH BRICTABOYHOM CTPATETUU U UX XapaKTEePUCTHKA

43. Metoasl popMUPOBAHHS PEKIAMHOTO OIOIKETa

44 JlnyHble MPOJAKHU U UX POJIb B (HOPMUPOBAHUH TTOKYMATEIHCKOTO CIIpOCa

45. MeTtoapl OLIEHKH 3KOHOMHYECKOH 3(P(HEKTUBHOCTH PEKJIaAMBbI

46.BeneHne IeTOBBIX TICPETOBOPOB M ATHKA JEIOBOT0 OOIIECHHUS

47. Metonpl OLICHKH BO3JIEUCTBUS PEKJIAMHOTO COOOILEHMS Ha LIEJEBYIO ayIUTO-

puio



48.MeTtonbl OLEHKH COLMAIbHO-IICUXOJIOTMYECKOM PEaKIMM Ha BOCHPUITHE pe-
KJIAMHOT'O COOOIIEHUS

49.Metonbl OLIEHKH 3PPEKTUBHOCTH pabOThI TOPrOBOIO areHTa

50.CTHUC na pa3ubix 3tanax KT

51.1lonsiTHE, CYIIHOCTD, 3JIEMEHTHI MHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHH-
KAl

52. CTUC notpebuteneit, COTpYIHUKOB COBITOBON CITy»ObI, TOPTOBBIX MOCPEIHU-
KOB

53.@DaxTopbl, CHOCOOCTBYIOLINE U MPEMATCTBYIOIINE PA3BUTHIO HHTETPUPOBAHHBIX
MapKETUHIOBBIX KOMMYHHUKAIUN

54. BTL-akuuu: noHATHE, JEMEHTHI U 3HAYEHUE B COBPEMEHHOM MapKETHUHIE

55.HpeI[HOCBIJ'IKI/I HCIIOJIb30BAHHA HWHTCTPUPOBAHHBIX MAPKCTHMHIOBBIX KOMMYHMU-

Kanuu
KpnTepnn BBICTABJICHUA OLHCHKHA CTYACHTY Ha 3K3aMEHE
0 AUCHUIUINHE «MapKeTUHIOBbIE KOMMYHUKALII
banmnbr Ornenka 3a4era/ TpeboBaHust K CHOPMUPOBAHHBIM KOMITETCHITUSIM
(peWiTiHTO 9K3aMeHa
BOH OIIECH- (crarmapTHast)
K1)
100-86 «OMAUYHO» O1eHKa «OTIIMYHOY» BBICTABIISCTCS CTYIEHTY, €CIIH OH IIIyOOKO M MpOY-

HO YCBOWJI IPOTPAMMHBIN MaTeprall B 4aCTH 0a30BBIX IMOHITHI TEOPHH
MapKETUHTOBBIX KOMMYHUKALUH, IPUEMOB U CPENICTB PEKIIAMBL, CTUMY-
JupoBaHus cObITa, PR, MUYHBIX Mpomax W MpsIMOTO MapKETUHTa, UC-
YEpMBIBAIOLLE, OCIEI0BATENBHO, YETKO U JIOTUUYECKHA CTPOMHO M3Jara-
€T TIOAXOBI K Pa3paboTKe MHHOBAIIMOHHBIX MTPOTPAMM MapKETHHTOBBIX
KOMMYHUKaIINI, YMEET XapaKTepu30BaTh MMapaMeTpbl IIEIEBON ayquTo -
pUM, pemarh [eleBble 3a7a4d B c(hepe MapKEeTUHTOBBIX KOMMYHHKA-
Ui, CBOOOIHO CIPABISIETCS BONPOCAMH U IPYTHMHU BHIAMH TIPUMEHE -
HUSI 3HAHUM, IPUYEM HE 3aTPYJHSAETCS C OTBETOM IIPU BUIAOU3IMEHEHUU
3aJIlaHUi, UCTIONB3YEeT B OTBETE MaTepual MOHOrpadhuIeCKOM TuTepary -
PBI, TIPaBHILHO OOOCHOBBIBACT MPHHATHIE PEIICHUsS, BIaleeT Pa3HO-
CTOPOHHUMH HaBBIKAMHA B OONACTH BEICHUS JEJOBBIX MEPEroBOPOB,
BJIaJICET MHCTPYMEHTaMU ()OPMHUPOBAHHS CIPOCAa U CTUMYIHPOBAHUS
cObITa MOTpeOUTENeH, METOAAMU UCCIICIOBAHUS PEKIIAMHOW JICSATEIb-
HOCTH KOHKYPEHTOB, WHCTPYMEHTaMHU pPa3pa0dOTKH MPOTpamMM HHHO-
BAIIMOHHBIX MAPKETUHITOBBIX KOMMYHUKAIIMN U TPUEMaMHU BBIMOJTHEHUS
MPaKTHYECKUX 3aaay

85-76 «xopoutoy OneHka «XOpolIO» BBICTABIAETCSA CTYAEHTY, €CIM OH TBEpAO 3HAET
Marepuasl B 4acTH 0a30BBIX IOHATHH TEOPUU MAPKETUHIOBBIX KOMMY -
HUKAIMH, TPUEMOB U CPEACTB PEKJIaMbl, CTUMYIHPOBaHUsA cObITa, PR,
JINYHBIX IIPOAAXK U MPSIMOr0 MAPKETUHIA, TPAMOTHO U IO CYILECTBY U3-
JlaraeT €ro, He JOIyCKas CYIIECTBEHHBIX HETOYHOCTEM B OTBETE Ha
BONPOC, MPAaBUIBHO MPHUMEHSET MOAXOABI K pa3paboTKe MHHOBAIMOH-
HBIX IPOrpaMM MApPKETHUHIOBBIX KOMMYHHMKAIMi, YMEET XapaKTepHU30-




BaTh MapaMeTphl IeTIeBOI ayIuTOPHH, pelarh LeJeBbie 3a1a4k B cde-
pe MapKeTHHIOBBIX KOMMYHHMKAIMH, BIIaeeT HEOOXOOUMBIMH HAaBbI-
KaMH M npueMaMu (popMHpOBaHUSI CIIpoca U CTUMYIHPOBAaHUS cObITa
norpeduTeNel, METoJaMy HCCIEAOBaHUS PEKIAMHON JIeSTeIbHOCTH
KOHKYPEHTOB, METOZIaMU U HHCTPYMEHTAMH pa3pa0dOTKH MpOrpaMM HH-
HOBAIlMOHHBIX MAapKETHHIOBBIX KOMMYHHUKAallMid Ha JOCTaTOYHOM
YpOBHE

75-61

«y0061€meopu-
MenbHO»

OrneHka «yIOBIETBOPUTEIHHO» BBICTABIISIETCS CTYACHTY, €CIH OH
MMEET 3HaHMsI TOJILKO OCHOBHOIO MarepHhalia B 4acTH 0a30BBIX IMOHS -
THHA TEOPHH MApPKETHHTOBBEIX KOMMYHHKAITHH, TTPHEMOB M CPEACTB pe-
KJIaMbI, CTUMYJTUPOBaHMS cObITa, PR, TMYHBIX Mpofak U MpsMOTo Map-
KETHHIa, HO HE YCBOMJI €ro AeTallel, JOMyCKaeT HETOYHOCTH, HEI0CTa -
TOYHO MPaBIIIbHBIC (DOPMYIIUPOBKH, HAPYIICHUS JIOTHYECKON TTOCIE0-
BaTEJILHOCTA B M3JIOKCHUM IOIXOA0B K Pa3pabOTKe MHHOBAIIMOHHBIX
MporpaMM MapKETHHTOBBIX KOMMYHHKAITUH, UCIBITHIBACT 3aTPyTHECHIS
MPH  BBITIOJHEHUHW TPAKTUYECKHX pabdoT B dYacTH (HOPMHUPOBAHHS
CrIpoca ¥ CTUMYIUPOBaHHs COBITa TOTPEOUTENEH, HETOYHO MPUMEHSET
METOJBI HCCIIEAOBAHUS PEKIAMHON JESATEIBHOCTH KOHKYPEHTOB U
WHCTPYMEHTBI Pa3palbOTKU MPOrpaMM HHHOBAIIMOHHBIX MAapKETHHIO-
BbIX KOMMYHUKALIHUH

60-50

«Hey0081emeo-
PUMETbHOY

Ol1leHKa «HEYIOBIECTBOPHUTEILHOY BBICTABIISIETCS CTYIICHTY, KOTOPBIA HE
3HACT 3HAYMTEIBHON YaCTH MPOTPAMMHOTO Marepuaia B 4acTu 0a3o-
BBIX TMOHATHIA TEOPUU MAPKETUHTOBBIX KOMMYHHUKAIMM, MPUEMOB U
CPEJICTB PEKIaMbl, CTUMYJIHpOBaHUs cObiTa, PR, MuuHBIX mpomax u
pAMOro MapKETHHTA, JOMYCKACT CYIICCTBCHHBIC OIIINOKH B rmoaxogax
K pa3pa0OTKe WHHOBAIMOHHBIX MPOTPaMM MapKETHHIOBBIX KOMMYHH -
Kallui, HeyBepEeHHO, ¢ OONBIIMMU 3aTPYAHCHHUSIMH BBHITTOTHICT TPAKTH -
yeckre paboThl. Kak mpaBuiio, oleHKa «HEYIOBIECTBOPUTEIHLHO» CTa-
BHUTCSI CTY[IEHTaM, KOTOPbIE HE MOTYT MPOAODKUTHL oOydeHHue 0e3 o-
MOJHUTENBHBIX 3aHITHH MO COOTBETCTBYIONICH TUCIUILTHHE




OueHovHbIe CpeICcTBA AJIsl TEKylleld arTecTaunu
(tunoBbie OC Mo Tekyuied aTTecTANNHA U KPUTEPUH OLEHKH 0 KaKIOMY

BUAY aTTECTAllMH IO TUCHUIIJIUHE «MapKeTI/IHFOBble KOMMyHI/IKaIII/Il/I»)

IlepeyeHb TUCKYCCHOHHBIX TEM
no AucuumiInHe «MapKkeTHHIOBble KOMMYHMKALMI)
1. Tlpobnema WHTErpUPOBAHHOCTH MAPKETHUHIOBBIX KOMMYHUKAUUWA: MHU( WU

pPEaAIbHOCTD
2. Yro CTOUT 3a aNbTEPHATUBHBIMU BUIAMU MApPKETUHIOBBIX KOMMYHUKAIUI?
3. TectupoBaHue peKIaMHOW MPOTYKIIMU: BBIHYKICHHAs] HEOOXOUMOCTh WJIH Iy -

cTas Tparta JeHer
4. Hyxen nmu pupmam PR?
Hexoropeie Bormpocsl co3nanust BUpycoB. Teopust coznanus BUpycoB. Mecto u

D

poJib Meray3ioB B ((OPMHUPOBAHUYU IPUHIIUIIOB BUPYCHOTO MapKETHHTIA.
6. @muI-mo0bl. OT Teopuu poyieBbIX UTP K d(DPEKTUBHBIM METOAAM MPOJBUKE-

Hus. XapaKTepUCTUKa COBpEMEHHBIX M000OepoB. ClieHapuu NpOBEAEHUS aKIUN

(ha1-mo0a.
7. TlpoxBrkeHHe TIOCPEACTBOM CO3aHMsI COITUATBHBIX CeTeH, OI0TOB
8. Ilomxompl K MPOEKTHOMY YIPAaBJICHHUIO B cpepe MAPKETUHIOBBIX KOMMYHHUKa-

IIUI: OMBIT 3apyOe)KHBIX KOMITAHUH

Kpurepuu ouenku

— 100-85 GannmoB — eciu OTBET MOKA3bIBA€T MPOYHBIC 3HAHUS OCHOBHBIX MPOIIEC-
COB M3y4aeMO# MpeAMETHOW 00JacTH, OTAMYAeTCs TIyOMHOW W TOJTHOTOM pac-
KPBITHS TEMBI; BIAJCHUE TEPMHUHOJOTUYECKHM ammaparoM; YMEHUE OOBSCHSTH
CYIITHOCTb, SIBIICHUM, TIPOIIECCOB, COOBITHI, JeIaTh BBIBOJALI N 0000IIEHNS, 1aBaTh
apryMEHTHUPOBAHHBIC OTBETHI, IPHBOAUTH MPUMEPHI; CBOOOJHOE BIAJCHUE MOHO-
JIOTUYECKOW pPEUbI0, JIOTUYHOCTh W IMOCJICIOBAaTEIIBHOCTh OTBETA; YMCHHE IpH-
BOJIUTH MIPUMEPHI COBPEMEHHBIX TIPOOJIEM H3ydaeMoil 001acTu.

— 85-76 6amnoB — OTBET, OOHAPYKUBAKOIINI IMPOYHBIC 3HAHUS OCHOBHBIX IPOIIEC-
COB M3y4aeMO# MpeaMEeTHOW 00JacTH, OTAWYAEeTCS TIyOMHOW W TOJTHOTOM pac-

KPBITHA TCEMBI, BJIIAACHHUC TCPMHHOJIIOTMYCCKHM AaIlllaparoM; YMCHHC OOBSICHATH



CYLIHOCTb, SIBIEHUH, MIPOLIECCOB, COOBITHI, AeNaTh BBIBOABI U 0000IIEHUS, 1aBaTh
apryMEHTUPOBAaHHBIE OTBETHI, MPUBOJUTH NMPUMEPHI; CBOOOIHOE BIIAJCHUE MOHO-
JIOTUYECKOM PEeUbl0, JJOTMYHOCTh M IMOCIENI0BaTEIbHOCTh OTBeTa. OJHAKO JOMyC-
KaeTcs O/IHA — JIBE€ HETOYHOCTH B OTBETE.

— 75-61 Gann — oIleHUBAETCSl OTBET, CBUJIETEIbCTBYIOIINI B OCHOBHOM O 3HaHUU
MIPOLIECCOB M3y4aeMOl NpeIMETHON 00NIaCTH, OTIANYAIOUIUICS HEAOCTATOYHOM TITy -
OMHOI U MOJIHOTOM PacKpbITUS TEMbI, 3HAHUEM OCHOBHBIX BOIPOCOB TEOPHUH; Cia-
060 chopMHpPOBAaHHBIMU HABBIKAMM aHAJIM3a ABJICHUN, IPOLIECCOB, HEAOCTATOYHBIM
YMEHHEM JaBaTh apryMEHTHUPOBaHHbIE OTBETHl M MPUBOAUTH NMPUMEPHI; HEJOCTA-
TOYHO CBOOOJIHBIM BJIa/ICHUEM MOHOJOTMYECKOH Pedblo, JOTMUYHOCTHIO U MOCIIE0-
BaTEeJIbHOCTBIO OTBETA. J[OMyCKaeTcsi HECKOJIIBKO OIIMOOK B CONEpPKAHUU OTBETA;
HEYMEHHE IPUBECTH INPUMEP PA3BUTHSA CHUTYyallMH, MPOBECTU CBA3b C JAPYTHMH
acneKkTaMM U3y4yaeMoil o0s1acTu.

— 60-50 OamioB — OTBET, OOHAPYXUBAIOLIMK HE3HAHUE MPOLIECCOB H3yyaeMOM
OpEeIMETHOM OO0JIaCTH, OTIMYAIOIIMNCA HENTyOOKHM pPACKPBITUEM TEMbI, HE3Ha-
HUEM OCHOBHBIX BONPOCOB TE€OPUH, HECPOPMUPOBAHHBIMU HABbIKAMU aHAJIM3A SIB-
JICHUH, MPOLIECCOB; HEYMEHUEM JaBaTh apryMEHTHPOBAHHbBIE OTBETHI, CJIa0bIM BIIa-
J€HUEM MOHOJIOTUYECKON Peubl0, OTCYTCTBHEM JIOTUYHOCTU U IOCJIEJOBATEIBHO-
cti. JlomyckaroTcsi cepbe3Hble OMIMOKM B COIEpKAaHUM OTBETA; HE3HAHHE

COBPEMEHHOM MPOOIeMaTuKN N3ydaeMoi 001acTH.



TeMbl HHAUBUAYAJIBbHBIX TBOPYECKHUX 3aJaHuH

0 TUCUUTUIMHE «MapKETUHTOBbIE KOMMYHHKAL[AN

I/IHI[I/IBI/I)]yaJIbHI)Ie TBOPYECKHUE 3aJaHUA:

1. Maiinn kapra no teme «McciaenoBanue nmoTpeOUTENbCKUX HEHHOCTEH, (opMu-
PYEMBIX PO3HUYHBIMU MPEANPUITHIMHU MPOJOBOJBLCTBEHHON ClELMAIA3AIUN

pa3HbIX (OPMATOB MOCPEACTBOM MAPKETUHTOBBIX KOMMYHUKAIIAN)
2. Maiinn-kapta o teme «McciaenoBanrue noTpeOUTENBCKUX IIEHHOCTEH, (OpMU-

PYEMBIX POSHUYHBIMU CCTAMH, TOPTYIOIIUMHA OBLITOBEIMH QJICKTPOTOBAPAMH I10-

CPEJICTBOM MapKETUHIOBBIX KOMMYHHKAI[UI1»
3. Maitan-kapra no teme «OmpeeneHue IEHHOCTH OpeHAa TOPTrOBBIX CETel

HpOI[OBOHBCTBeHHOI;'I cricoualan3alnm»

Kpurepuu oneHKH MaHHA-KAPThI:

— 100-86 GamIoB BHICTABISAETCS, €CIM CTYJEHT apTYMEHTHPOBAJ BCE BBIJICICHHBIC
HaIPaBJICHUs Pa3BUTUS MAPKETUHIOBBIX KOMMYHHUKAIIMI, TOYHO ONPEETUB CONEP-
KaHue U cocTapistomue. [IpuBeaeHs! JaHHbIE 3apy0eKHON JTUTEPATYPHI B KOJIUYE-
ctBe OoT 120 mcrounukoB. [IponeMOHCTPUPOBAHO 3HAHWE U BIAJCHUE HABBIKOM
CaMOCTOSATENILHOM HCCIIE0BATEIBCKOM PAaOO0ThI 110 TEME UCCIEA0BAHMS; METONAMHU
U NIpueMaMi KOHTEHT-aHanu3a. GakTUUeCKUX OIMOOK, CBA3aHHBIX C TOHUMAaHHEM
poOJIeMBbl, HET;

— 85-76 - 6anmnoB — paboTa CTyIEHTa XapaKTEPHU3yeTCS CMBICIOBOU IEIHHOCTHIO,
CBSI3HOCTBIO U MOCJIEI0BATEIbHOCTBIO U3JI0KEHUS; AOMYIIEHO He O6onee 1 ommOku
pu OOBSICHEHUHU CMBICIIA UK COAEPKaHMs IpoOsieMbl. [ apryMeHTaluu npuBo-
JSTCSL CTaTbM 3apyOeKHbIX aBTOPOB B KonuuecTBe OT 80-119 uctounukos. [Ipoze-
MOHCTPUPOBAHbI HUCCIIEAOBATEIbCKAE YMEHUS M HaBBIKUM. DaKTHUECKUX OUIMOOK,
CBSI3aHHBIX C IOHUMAHHUEM MPOOJIEMBI, HET.

— 75-61 Gamnm — mpoBeIEH JOCTAaTOYHO CAMOCTOSTEIBHBIM aHAIN3 OCHOBHBIX
ATArlOB U CMBICIIOBBIX COCTABIISIONIUX MPOOIEMbl; TOHUMAaHUE 0a30BBIX OCHOB M
TEOPETUIECKOTO 000CHOBaHMs BBIOpaHHOU TeMbl. [IpuBredensl craTbu 3apyOex-

HBIX aBTOPOB M0 paccMmarpuBaeMoit TeMe oT 60-79 uctounukos. Jlomymieno e 60-



nee 2 ommOOK B CMBICIIE WA COMEPIKAHUH MPOOIEMBI,

— 60-50 6amnoB — ecnu paboTa OCHOBaHAa HAa KOHTEHT-aHanu3e MeHee 60 UCTOUHMU-
KOB. JlomyIieHbl TPUHIMITHATBHBIC ONTUOKY B BBIJCICHUH HAIIPABICHUN Pa3BUTHS
MapKETUHTOBBIX KOMMYyHUKamwii. JlomyrmeHo Tpu wiam Oojiee Tpex OImmOOK

CMBICJIOBOTO COJIEPIKAaHHE PACKPHIBAEMOM MTPOOIESMBI.



Keiic-3agaua

0 TUCUUTUIMHE «MapKETUHTOBbIE KOMMYHHKAL[AN

3aganue:

Ha ocHOBaHMM MMEIOIIENCS XapaKTEPUCTUKU 1IEJIEBOM ayauTOpuu (CM. Tad-
numa 1):

1. Beickaxkute uaen o0 yBenudeHUH o0beMa cObITa (PU3N0TEPANIEBTUIECKUX
YCIIYL.

2. PazpabotaiiTe uaero (CIoraH) peKjIaMHON KaMIIaHUH.

3. Pa3pabortaiite uuero u clieHapuii peKJIaMHOTO pOJIMKA Ha TEJIEBUJICHUH, Ha
paano, Korna 00ObEKTOM pEKJIaMbl SBISETCS MPEANPUATHE.

4. PazpaboTaiiTe uero 1 ClieHapuil peKIIAMHOTO POJIMKA HA TEICBUACHHUY, HA
paauo, Koraa 0ObEKTOM pPEKJIaMBbl SIBJISIOTCS YCIYTU NPEANpUdTUs (MOXXHO HA MPU-
Mepe YCIyr TaKHX Bpauei Kak JIOp, OKYJIUCT, OPTOIIE]], HEBPOIATOJIOT).

5. [pennoxure MeToAbl ONEHKUA PHEKTUBHOCTH pa3paOOTaHHONW peKIiaM-
HBIX MEPOIPUATUH U pa3padoTaiiTe GopMbl sl TAOYTUPOBAHMS TAHHbBIX.

Obwas cumyayust

B ycioBusix ppIHOYHOW 3KOHOMHUKHU MPEANPUSATHS, B TOM YUCIE U rocyaap-
CTBEHHbIE, 38 JyMbIBAIOTCS 00 3P PEKTUBHOCTH CBOEH AesTenbHOCTH. He uckimroue-
HUEM SIBJISIIOTCSI U TOCYAAPCTBEHHBIE MPEANPUATUS 3APABOOXPAHEHUS, KOTOPHIE
BBIHY’KJIEHbI KOHKYPHUPOBATh 32 IEHbI'M IOTPEOUTEIN U COOTBETCTBEHHO MCIOIB30-
BaTh MAPKETUHTOBBIE MHCTPYMEHTHI.

Xapaxmepucmuka npeonpusamus

AHaIM3UPyEeMOe TPEANPUITHE — OJHO U3 CaMbIX KPYMHBIX YUPEKICHUI
31paBOOXpaHeHus Kpast. B ero cocraB BXoIAT Ba KopIryca.

JlaHHOE NpeanpusATHE OKAa3bIBAET IIMPOKUIN CIIEKTP YCIYT 3APABOOXPAHEHUS,
B T.4. BCE BUJbI JUArHOCTHUKH, JI€UYEHUS, TPOPUIAKTHKHN, UCTIOIB3YET TPATULIMOH -
HBbIE METOIBI (MITOpedIIeKcoTeparnus, MPWKATAaHUE, MACCAXK U T.I1.). 3HAYUTEITHHOE
KOJIMYECTBO pecypcoB (IOMeEIIEeHKE, KaApbl, 000pyAOBaHKUE U T.II.) HAIIPABICHO HA

okazaHue gusnorepanepruyeckux ycayr (YOO, YBY, nazep, unransmuu, jiedeo-



HbI€ BaHHBI, AYIIH, IPsi3U U T.00.). OIHAaKO, KaK MMOKa3bIBAIOT BHYTPEHHUE HUCCIIENO0-
BaHUs, TaHHBIM BUJ YCIIyT IUIOXO BocTpeOoBaH norpedutensmu. [Ipuunnamu sB-
JSIOTCS: HU3KUI YPOBEHb OCBEAOMIIEHHOCTH O MOJIOOHOTO poJa yClIyrax; LIMPOKOe
pacnpoCTpaHEHUE MOMYyYnsIO MPUMEHEHHE almaparoB MOJOOHOTO THUIA B JOMAII-

HUX YCJIOBHSIX; OTCYTCTBHE OBICTPOTo U mpsiMoro 3¢ dexra B mporecce JICYeHUs U

Ap.

Tabnuma 1 — XapakTepucTrka 1eIeBON ayTUTOPHHI

XapakTepUCTHKA Kopmyc 1 | Kopmyc 2
ITonoBo3pacTHOI 19-60 net
COCTaB 70% >xeHmmHBI — 30% MY>KUHHBI
Pon 3aHsTHIA BCE BUJIbI npenmMymecTBeHHO (41%) cyxariue
T'eorpadus xmwen- | 78% sxurenu ropona — 22% xKutenu 100% >xuTenu ropona
TOB Kpas

[Ipusnak obpama- | 56% camMoCTOATENBHO 15% camocTosITeNnbHO
€MOCTH 44% mo HampaBICHUIO 21% 1o HampaBICHHIO
OCTaJIbHBIC — MOCTOSIHHBIC KIIMCHTHI Ha
OecCIUIaTHOM OCHOBE
[epuoanynocts Bcerna 47% Bcer/a (3a CYeT MOCTOSHHBIX KIIMEHTOB
oOparteHus noBTopHO 20% Ha OecrutatHOU ocHOBE) 70%

BriepBbie 33%

noBTopHO 11%
BriepBbie 23% (u3 HUX 75% MenocMoTp
o JIMC)

Motussl obparie-
HUsA

JIMarHocTuka 55%
BpadeOHbIe KoHCYnbTanuu 41%
neuenne 22%

mraraoctuka 41%
BpaueOHbIe KOHCYAbTamu 59%
neaenne 59%

HcTounnku
uHpopManuu

OT 3HAKOMBIX M POACTBEHHUKOB 19%
ot Bpaueii JIITY no mecry xu-
tenbeTBa 14%

CMU 8%

He 3HaoT 59%

OT 3HAKOMBIX M POACTBEHHUKOB 1,5%

Crenens mpu-
BEPKEHHOCTH Ta-
IIMEHTOB

snosnbHbe 17%
HenosnbHbIE 83%

nostbHbIE 34%
HeJosIbHEBIE 66%

IIpuuunbl HETO-

nossimenue 1ed — 40%

MOBBIIIEHHUE IIeH — 28%

ATBHOCTH ouepenu — 22% ouepenu — 10%
HEBO3MOXHOCTbH MOJIYUEHUS YCIIYT B HEBO3MOXXKHOCTb MOJIYUEHUS YCIYT B MO-
MOMEHT obOparierns — 15% MeHT oOpamenus — 17%
HH3KOEe KauecTBO — 15% HH3KOe KauecTBO — 16%

UyBCTBUTEIB- BBICOKas CpenHsst

HOCTH K IICHC

IleneBas aynquto-
pusi, Ha KOTOPYIO
HampaBJieHa pe-
KJIaMHasi KaMIia-
HUsA

MaccoBslif MOTpeOUTETH CO CPETHUM
1 HIDKE CPETHET0 YPOBHEM JI0XO/1a,
TPYZOCIIOCOOHOTO BO3pacTa, LEeHs -
LU CBOE BpEMsl, YyBCTBUTENBHBIN K
LIeHaM, XUTEJH TOpoIa, IpeuMyIie-
CTBEHHO >KEHIIUHEI, B OOJBIINHCTBE
He 3a00TATCS O CBOEM 30POBbE, MOJ-
BEP>KEHBI BIMSHUIO JICHALNX BpadeH

Ilorpeburens ¢ OXOAOM CPEAHUM,
BBIIIIE CPEIHETO, BRICOKUM. Bospact 30-
50 net. C BBICIINM 0Opa3oBaHUEM.
CKJIOHHBIX K IPO(UIAKTUKE CBOETO 3110-
poBbsi. O4eHb LEHST cBOe BpeMs. MeHee
YyBCTBUTENBHBI K 1IeHaM. /[ Hux
Ba)XKEH UMUK, PEIlyTalys Bpaya, BHYT-
peHHul Buj yupexxaeHus. Kak npasuio,




JIITV. UMeeT COOCTBEHHBIH TPaHCIIOPT,

Taxue morpeOUTENN, KaK IPaBUIIO, MOATOMY cIywawT paauo. Ilpeanoun-

CMOTPSAT CEpPHAJIbI, PA3BICKATENbHBIC | TalOT CMOTPETh HOBOCTH, & HE CEPHUAJIBI.

nepenaun, Tok-moy. PabotaroT mo LlensaT kpacuByr0 OpUTHHAJIIBHYIO pe-

HOPMUPOBaHHON paboueii Hefele. kiamy. PaGouast Hesiesist MOXeT ObITh He-
HOPMHUPOBaHHOM.

MOXHO OTMETHTB, YTO IIeJIeBast ayAuToO-
pust oka He c(h)OPMHUPOBaHA, HO MEI
MpEeAroaraeM, 4to ee MpeACTaBUTEIN
OyIlyT TOIBEP>KEHBI MHEHHIO CBOUX KOJI-
JIeT, 3HAKOMBIX, POJICTBEHHHUKOB («ca-
padaHHOe PAIHO»).

Kpurepuu ouenku:

— 100-85 GaynmoB — eciiv OTBET MOKa3bIBa€T MPOYHBIE 3HAHUS OCHOBHBIX MPOIIEC-
COB M3y4aeMOM MpeAMETHOW 007acTH, OTAMYAeTCs NIyOMHOW W TOJTHOTOM pac-
KPBITHS TEMBI; BIAJCHUE TEPMHUHOJOTUYCCKUM ammaparoM; YMEHUE OOBSCHSTH
CYIIHOCTb, SIBIICHUH, MPOIIECCOB, COOBITHH, JIeJIaTh BBHIBOJIBI M O0OOIICHMS, 1aBaTh
apryMEHTHUPOBAHHBIC OTBETHI, TPHUBOAUTEL MPUMEPHI; CBOOOJHOE BIAJCHUE MOHO-
JIOTUYECKOU pPEUbl0, JIOTUYHOCTh M TOCJEA0BATENbHOCTh OTBETA; YMEHHUE MpH-
BOJIUTH MTPUMEPHI COBPEMEHHBIX MTPOOIIeM U3yyaeMoil o0acTu;

— 85-76 0GaniaoB — OTBET, OOHAPYKUBAIOIIUN MPOYHBIE 3HAHUSI OCHOBHBIX MPOIIEC-
COB M3y4yaeMoO# MpeaMeTHOW 00JacTH, OTAWYAeTCs TIyOMHOW W TOJTHOTOM pac-
KPBITUSI TEMBbI; BIaJCHUE TEPMHHOJIOTHYECKUM anmnaparoM; yMEHUE OOBSCHSTH
CYITHOCTb, SIBIICHUM, TIPOIIECCOB, COOBITHI, JeIaTh BBIBOJALI N 000OIIEHNS, 1aBaTh
apryMEHTHUPOBAHHBIE OTBETHI, IPUBOAUTH MPUMEPHI; CBOOOJHOE BIAJCHUE MOHO-
JIOTUYECKOU peyublo, JJOTUYHOCTh U TMOCJEA0BATENIbHOCTh OoTBeTa. OMHAKO J0MyC-
KaeTcsl OJIHA - IBE HETOUHOCTH B OTBETE;

— 75-61 - Gay1 — OlLICHMBAETCSl OTBET, CBUACTENIbCTBYIOIIUI B OCHOBHOM O 3HAaHUU
MPOIIECCOB U3y4aeMOM MpeIMETHON 00IacTH, OTINYAIOIIUICS HEAOCTATOYHOM Ty -
OMHOM ¥ TOJIHOTON PACKPBITUSI TEMbI; 3HAHWEM OCHOBHBIX BOIIPOCOB TEOPUU; CJIa-
00 chopMHpPOBAaHHBIMU HABBIKAMH aHAJIM3a SABJICHUMN, TIPOLIECCOB, HEAOCTATOYHBIM
YMEHHUEM J1aBaTh apTyMEHTHUPOBAHHBIE OTBETHI W MPUBOAWUTH MPUMEPHI; HEAOCTA-
TOYHO CBOOOHBIM BIIaJIEHUEM MOHOJIOTHYECKON PEYbi0, JOTUYHOCTHIO U MOCIE0-

BaTCJIbHOCTBIO OTBCTA. I[OHYCKEICTCH HECKOJILKO OIINOOK B COACPIKaHUMU OTBCTA,



HEYMEHHUE IMPUBECTU NPUMEP Pa3BUTHUS CUTYallMH, MPOBECTH CBSI3b C JIPYTHUMHU
acrneKTamMH u3ydaemoin o0acTu;

— 60-50 OamioB — OTBET, OOHAPYXUBAIOIIWKA HE3HAHUE IPOLIECCOB HM3ydaeMOMn
npeaMeTHOW 00NacTH, OTIMYAIOMIMNACA HENTyOOKHM PAacKpBITUEM TEMbl; HE3Ha-
HUEM OCHOBHBIX BOIIPOCOB TEOPHH, HECHOPMUPOBAHHBIMU HABBIKAMU aHAIN3A SIB-
JICHH, MPOLIECCOB; HEYMEHHEM JaBaTh apryMEHTHPOBAHHBIE OTBETHI, CJ1a0bIM BIIa-
JICHHEM MOHOJIOTHUECKOW Pedbi0, OTCYTCTBHEM JIOTHYHOCTH U TOCIEI0BATENHLHO-
ctu. JlomyckaroTcs cepbhe3Hble OIIMOKM B COACpPKAHWHM OTBETa; HE3HAHUE

COBPEMEHHOM MPOOJIeMaTUKH U3ydaeMOi 00J1acTH.



Keiic-3agaua
10 TMCUUIITNHE «MapKeTUHTOBbIE KOMMYHHKAITUN
3aganue
Ha ocHOBe pbIHOYHOU U JET0BOM CUTYaLUU:
1) mpoBecTH CETMEHTHPOBAHHE PBIHKA, COCTABUTH MOPTPET MOTCHIIMAIBHOTO
MOTPEOUTEIS;
2) pa3paborarb HIe0 U 00pa3 OpeHa;
3) mpemsioKUTh OCHOBHBIE »3JieMeHThl Openpa (brand-name, brand-image,
CJIOTaH, JOTOTHII, IBETOTpadus, 3ByKOBOE PEIICHUE U IIpoYee);
4) BBIOpaTh CTpATETUIO MO3UITMOHUPOBAHUS;
5) TpemIoKUTh MPOrpaMMy MAapKETHHTOBBIX KOMMYHHKAITUN JJIST TPOJBHIKE-
HHUS HOBOTO OpeH/Ia.
Beenenue «Poccutickuii opero»
KpymnHas poccuiickas ¢abpuka 1Mo mpou3BOJCTBY OJEHK/IbI, IOCTPOCHHAS CIIe
B COBETCKHE BpEMEHa, MPUHUMAas BO BHUMAaHUE CIIOKHYIO KOHKYPEHTHYIO CUTya-
IIMI0 ¥ HOBBIC TCHJICHIIMM BEACHUS OM3HECA, peliacT B KAa4eCTBE KOHIICTIIIMH
YIpaBJICHUs] BHIOpATh MapKEeTUHT. JJisl yCTIEIIHOTO 3aBOEBAHUS PBIHKA, UMES IS
ATOr0 JOCTAaTOYHYIO MaTepHAIbHO-TEXHUUYECKYI0 0a3y, pyKOBOACTBO KOMIIAaHUU
cunTaeT HEOOXOMUMBIM CO3/IaHHE HE MPOCTO TOPTOBOM MapKH, a PETHOHAIHHOTO
OpeHa, KOTOPHIH B JAIBHEUIIIEM MOXET CTaTh MHCTPYMEHTOM 3aBOCBAHUS JIPYTHX
PBIHKOB.
PoiHOYHAas cuTyanust
B Poccun akTUBHO pa3BUBAIOTCS MPEANPUATHS, HMEIOUIUE COOCTBEHHbIE
opennpl — «Sela» (Openn omgHoumeHHbIN), «[lanunTep» (Opena Paninter),
«Asryct» (6pern OGGI), «Vassa» (Opena Vassa), «Pycckuit Tpukotax» (OpeHa
«TBoey), «Outon» (Openn omHouMeHHbIN), «IlepBomarickast 3aps» (OpeHabl «3a-
puna», «Kellermanny», «Ci Mi», «Di piwy), «DOCII» (6perast «FOSPy,
«Oneginy), «TBepckas mBeliHas (adpuka» (Opennbr «Kavalier», «Gintrony),
kommanus «lmopus Jlxune» (Openn ogHoumeHHbId). [lpoaykuuio 3THUX Gupm

MOKHO BCTPETUTb BO MHOT'UX IMPCCTUKHBIX TOPTOBLIX HCHTpPAX, UX 6YTI/IKI/I cocea-



cTBYyIOT ¢ Benetton, Mango, MEXX u mip.

JlaHHBIE TPOU3BOAUTENH HOAPA3IEISAIOTCS HA ABE TPYIIIIHI.

[lepBbie — Takue, kak «Selay, «[lanunrepy, «Imopus Jxuncy, «IlepBomaii-
CKasl 3aps», — OPUEHTUPYIOTCS HA MACCOBbll ce2MeHm PhIHKAa OpEeHIUPOBAHHON
oJIex b1 (11eHa ofHOM Benu — He 6osee 30-40 nomiapos).

Hpyrue — takue, kak «DOCII», «IHTOHY, «Vassay, «Oggi», - MOCTaBUIIHU M-
pen coboit Oonee aMOMITMO3HYIO 3a7a4y: OCBOUTh CPeOHUll ceaMeHm PhIHKA OIEK-
161 (0T 50 10J171apOB 32 BEIllh).

Ecnu roBopuTh 0 MaccoBOM CErMEeHTE PhIHKA BOOOIIE, TO BO BCEX CTpaHAaX, B
ToM yKcie U B Poccun oH camblii OOJIBIIION: 3/1€Ch PaOOTAIOT COTHU OIEPaToOpOB,
YbU 000POTHI UCUUCIAIOTCS AECATKAMU U COTHAMHU MWUIMOHOB A0JuiapoB. Macco-
BBIMU SIBIISIFOTCS TaKWE HM3BECTHBIC OJCKHBIE OpeHnabl, Kak «Benettony, «Zaray,
«H&M», «Colins», «MEXX» ogHOMMEHHbIX KoMIanuii. OHU TpeIaraloT TOBAPHI
MPEUMYIIECTBEHHO CTUJIA — casual Mo OTHOCUTENbHO HU3KUM LieHaMm. Jjisi cBoux
KOJUIEKIIUH 3TH KOMITAHMM HCIIOJB3YIOT HEJOpOTHE TKaHW (Kak MpaBWIIO, a3uart-
CKH€) U CTaHJapTHBIC Jiekaa. [lockoibKy mpuObLIbL B MACCOBOM CETMEHTE 3aBUCUT
oT 000poTa, Kaxaasi MOJENb OTITUBAETCS MHOTOTBHICSIYHBIMU CEPUSIMH.

Cpennuii CerMEHT pBhIHKA OTIMYAETCS, €CTECTBEHHO, 00Jiee BHICOKUM Kaye-
CTBOM TOBAapOB — 3TO W Oo0Jiee NOpPOTrHe TKaHU, U Pa3HOOOpa3HbIE KOJUICKIIMH, U
CIIOKHBIC JM3aWHEPCKUE PEIICHUs, U 00Jiee COBEPIICHHBIE TEXHOJOTUH TOIIHBA.
3nech peub UIeT 00 IKCKIIO3MBHOCTH: MOJEIb, KaK MPaBWIIO, IILETCA HE Ooliee
YeM B HECKOJIBKHX JIECATKAaX IK3eMIUISIpOB ([yisi cpaBHEHUs: Benetton BbimyckaeT
He MeHee 500 sx3emiunsipoB). CoueTaroTcsi MPOMBIIUIEHHOE MPOU3BOICTBO U aB-
TOPCKUM B3DJISI, YTO OOECIEUMBACT Y3HABAEMOCTh KOHIICHIIMM TOTO WM HHOTO
MPOU3BOAUTENS. ACCOPTUMEHT B CpPEIHEM CETMEHTE BBICTpauBaeTcs Oolee
IPOJYMaHHO, YEM B MACCOBOM.

Poccuiickum BnagenbliaM OpeHIOB CETONHsI MPUHAMICKUT He Oonee Tpex-
YEThIPEX MPOLICHTOB IIBEHHOTO pbIHKA (MAaCCOBBIM U CPEAHUN CETrMEHT), HO OHU
arpeCcCUBHO PACIIMPSIIOT CBOIO JIOJI0, €XKETOAHO OTKPBIBAsl JCCATKA Mara3uHOB

(kaK cOOCTBEHHBIX, TaK U MO ()paHUYAN3UHTY) U yBEIUYMUBAsI OOOPOTHI B MMOITOPA-



nBa pasa. [lo Temnam pocta OHM CEroiHs ONEepeXkaroT Jaxke a3uaTCKUX MPOU3BOIM -
Tesiel, paboTarIMX HA POCCUMCKUN PHIHOK.

Jlosi1 MHOCTPaHHBIX IPOU3BOAMTENEU, €XKErONHO yBennuumBaeTcs Ha 3-5%
MPOLIEHTOB, U ATOT MOKa3arenb B Omkaiiiiee BpeMs OyaeT Toibko pactu. Poc-
CUUCKHI PBIHOK OZEK]IbI CETO/IHS OIMH U3 CaMBbIX MPUBJIEKATEIbHBIX JIJIS 3apyOexK-
HBIX KOMITaHUHU. Ero eMKoCTh cocTaBiisieT nopsaka 23-25 mupa. nomiapos CLIA, a
TEMIIbI pOoCcTa - 0KoJI0 25% B O/,

Man00CBOEHHBIM OCTAETCSl CETMEHT JIFOKCOBOW OAEXbl. [[1s1 ee mpou3BoI-
CTBa TpeOyroTcsl Oosee Joporue TKaHH, HEOOXOJUMO OTIIMBATh KOJIJICKIUU €Il
OoJsiee OrpaHMYEHHBIMU MAPTUAMH, CJIEAYS TEHIAECHIUSAM MOJIBI.

Hekoropsle gupMmbl, paboTarolmue B CpeIHEM CErMEHTE, IUIAHUPYIOT OCBa-
WBaThb CETMEHT Kiacca Jmokc. HecMmoTps Ha oOwnme 3amaaHbiXx OpeHoB,
aCCOPTUMEHT B poccuiickoM luxury pocratoyHo onHooOpaszeH. CerogHsi Tmo-
CTaBUIMKU JIOPOroi onexael B Poccuu mpemiaraioT NpeuMyIieCTBEHHO CIIHILKOM
HapsIIHYIO OZIEKIY, HO OHA HE SIBISETCSA JOJTOCPOYHBIM TPEHIOM. B maHHBIN MO-
MEHT B JIIOKCOBOM CETMEHTE POCCUICKOTO PhIHKA OZEXK/Ibl €CTh Macca MepPCIEKTUB-
HBIX, MaJIOOCBOEHHBIX HHUIII - HAIIPUMEP, CETMEHT OJEXKAbI JUISl I€JIOBBIX KECHILMH.

[enoBasi cutyanus

Panee xoMmanusi paboraja B caMOM HWKHEM CETMEHTE DPbIHKA, BBIyCKas
JelIeBy0 Oe3MapouHyio ofexay. Hamuume craporo o0GopymoBaHUS, HECOOTBET-
CTBUE OJICKJbl MOJIHOM MHIYCTPUU HE MO3BOJSUIO (haOpuKe KOHKYpUPOBATH Ha
PBIHKE - HU B U3/IEP’KKaX, HU B Ka4eCTBE, HU B Ju3aiiHe. Komnanus Obuia BBIHYX-
JIEHa BBINIOJIHATH 3aKa3bl 3apyOeHbIX MPOU3BOIUTEINIEH, UCTIONb3YS UX ChIPhE U JIe-
Kaja.

OnHako ceifuac KOMIaHHs MPHHsJIA pEHIeHHE O BBIOOpE HOBOW CTpaTeruu
pa3BUTHUS, COCPEAOTOUMB CBOU YCWIIMS Ha MPOU3BOACTBE OPEHAUPOBAHHOMN OEK-
abl. [Ipu 3TOM (hrpma ruIaHupyeT O0TKa3aTbCsl OT TPUBBIYHOM AJ11 pOCCUMCKHX (had-
PHUK palOThI «HA CKJaa» M BBICTPOUTH OM3HEC-MOJAEH IO 3amagHoMy o0pasiy. A
MMEHHO: HaJaJUTh KOHTaKThl C MHOCTPAHHBIMU MOCTABUIMKAMU TKAHEU, Peryssp-

HO nmocemaTb MCKAYHAPOAHBIC TCKCTUIIbHBIC APMAPKU U HGI[CJ'II/I MOJBbI, U TTIaBHOC



— CO34aBaTb IIPOMBIINLICHHBIC KOJUICKIIMH MO,Z[HOI>'I OACKIDbI.

Kpurepuu onenku:

— 100-85 6aynoB — eciu OTBET MOKA3bIBA€T MPOYHBIE 3HAHUS OCHOBHBIX IMPOIIEC-
COB M3y4yaeMoO#l MNpeAMeTHOW 007acTH, OTIMYaeTcss NIyOMHOW W TMOJTHOTOM pac-
KPBITHSL TE€MBbI; BIAJ€HUE TEPMHUHOJOTUYECKHM amnmaparoM; YMEHUE OOBSCHSTH
CYIIIHOCTb, SIBJICHUH, MPOIIECCOB, COOBITUH, JieJlaTh BBIBOJIBI M 00OOIICHUS, 1aBaTh
apryMEHTHUPOBAaHHBIE OTBETHI, TPUBOAUTH MPUMEPHI; CBOOOJHOE BIAJEHUE MOHO-
JIOTUYECKON pPEYbl0, JIOTMYHOCTh W IOCJEI0BAaTEIbHOCTh OTBETA; YMEHHE IpHU-
BOJIUTH MIPUMEPBI COBPEMEHHBIX MTPOOIIEM U3yUyaeMoil 00acTu;

— 85-76 GaninoB — OTBET, OOHAPYKUBAIOIIUN MPOYHBIE 3HAHUSI OCHOBHBIX MPOILIEC-
COB M3y4aeMOM MpeAMETHOW 007acTH, OTAMYAeTCs NIyOMHOW W TOJTHOTOM pac-
KPBITHSI TEMbI; BIaJCHUE TEPMHHOJIOTMYECKUM annaparoM; yMEHUE OOBICHSTH
CYLIHOCTb, SIBIIEHUH, MIPOLIECCOB, COOBITHI, AeNaTh BBIBOABI U 0000IEHUS, 1aBaTh
apryMEHTHUPOBAHHBIE OTBETHI, TPUBOJAUTH MPUMEPHI; CBOOOJHOE BIAJCHUE MOHO-
JIOTUYECKOM peublo, JJOTMYHOCTh M IOCJENI0BAaTEIbHOCTh OTBeTa. OJHAKO JOMyC-
KaeTcs OJIHA - BE€ HETOYHOCTH B OTBETE;

— 75-61 - Gamt — OLIEHUBAETCS OTBET, CBUJIETEILCTBYIOIINN B OCHOBHOM O 3HAHUU
MIPOLIECCOB M3y4aeMOM NPeIMETHON 00IaCTH, OTIANYAIOUIUICS HEAOCTATOYHOM TITy -
OMHOM M MOJIHOTOM PAaCKPBITUSI TEMbI; 3HAHWEM OCHOBHBIX BOIIPOCOB TEOPUU; CJIa-
060 chopMHpPOBAaHHBIMU HABBIKAMM aHAJIM3a ABJICHUN, IPOLIECCOB, HEAOCTATOYHBIM
YMEHHUEM [1aBaTh apryMEHTHUPOBAHHBIE OTBETHI M MPUBOAUTH MPUMEPHI;, HEJOCTA-
TOYHO CBOOO/IHBIM BIIaJIECHUEM MOHOJIOTHYECKON PEUbl0, JOTUYHOCTHIO U MOCIE0-
BaTEeJIbHOCTBIO OTBETA. J[OMyCKaeTcss HECKOJIBKO OIIMOOK B CONEpPKAHUU OTBETA,;
HEYMEHHUE MPUBECTU MPUMEpP Pa3BUTUA CHUTyallMH, MPOBECTU CBSI3b C JIPYTHUMHU
acreKTaMu u3ydaeMoin 00J1acTu;

— 60-50 OamioB — OTBET, OOHAPYXUBAIOLIMK HE3HAHUE MPOLIECCOB H3ydyaeMOM
NpeIMETHON O00NacTH, OTAUYAIONIMIICS HENTYyOOKHM pPACKpPBITUEM TEMBbl; HE3Ha-
HUEM OCHOBHBIX BOIPOCOB TE€OPUH, HECPOPMUPOBAHHBIMU HABbIKAMU aHAJIM3A SIB-

HeHI/IfI, IIPpOLCCCOB; HCYMCHHECM AdBaThb dapryMCHTUPOBAHHLBIC OTBCTHI, ci1a0BIM BJIa-



JIEHUEM MOHOJIOTMYECKON PEeublo, OTCYTCTBUEM JIOTUYHOCTU M MOCJEI0BATEIbHO-
ctu. JlomyckaroTcsi cepbe3Hble OMIMOKHM B COIEpPKAaHUM OTBETA; HE3HAHHE

COBPEMEHHOMU MPoOIeMaTuKu U3y4aeMon 001acTH.



Keiic-3agaua
M0 JUCHMIUIMHE « MapKETUHIOBbIE KOMMYHUKAITUN
3aganue
1. OOBsicHUTE, C YeM MOTYT OBITh CBSI3aHBI COMHEHHS 3aKa34MKa B OTKPHITHH JIaH -

HOTO MarasuHa, ¥ KakOBbI €ro nepcreKkThBbl Ha fashion-peiHke Baliero ropoga?

2. Omnpenenute paiioH ropojia, B KOTOPOM BO3MOKHO OTKPBITHE JAHHOIO MarasuHa

Y apryMEHTUPYHTE CBOU BBIOOD.

3. Pazpaboraiite 3¢ ¢deKTUBHYI0 TPOrpamMMy CTUMYJIUPOBAHUS COBITA JAHHOTO
MexayHapoaHoro Openaa « E&E» ¢ yuérom cieriupuky MECTHOTO PhIHKA, [J1aB-
HBIMHU LIETISIMU KOTOPOI OyIyT SBISITHCS MMOBBICUTH OCBEIOMIEHHOCTD MOTPEOH -

TEJICH O JaHHOU MapKeE 1M 3aBOCBAHUC LICJICBOIO0 CCITMCHTA.

Curyanus: «KE&E» — onun u3 Begyumx 6pennoB B MupoBoM fashion-6usne-
ce. HMranbsHCcKass KOMIIAHUS CIIENUAIU3UPYETCS HA BBIIYCKE MOIHOM JIIMTHOMN
onex el U 00yBu. [Ipogaxu 3a 2005 1. npessicuiiu 750 muH. gomn. CIIIA. Pacnpo-
CTPAHSIETCSl 4Yepe3 HECKOJBKO IECATKOB MAra3MHOB, IOCTPOEHHBIX B MMPOBBIX
CTOJINLIAX.

[IpencraBere cebe, UTO MPUHATO PEUICHHE MOCTPOUTH CIIEHUATU3UPOBAHHBIN
MarasvH B BallleM Topojie, KOTOpPbIH HUYEM HE OyAeT OTIMYaThCi OT OCTAJIbHBIX
MarasvHoB B 40 ropoax mupa.

Marasun OyneT mpeACTaBiIsATh HAa SKCKIIO3WBHBIX YCIOBUSAX ONIHY W3 JIMHUHN
BCEMUPHO M3BECTHOTO UTalbsIHCKOro fashion-Openna «E&E».

Kpurtepuu onenkn:

— 100-85 6annoB — eciau OTBET MOKAa3bIBAE€T MPOUYHbIE 3HAHUSI OCHOBHBIX IpOLEC-
COB M3y4yaeMO# MNpeAMeTHOU 007acTH, OTIMYaeTcss NIyOMHOW W TMOJTHOTOM pac-
KPBITUS TEMbI; BJaJIcHUE TEPMUHOJIOTHYECKHUM allllaparoM; YMEHHUE OObBSCHSITH
CYIIIHOCTb, SIBJICHUH, MPOIIECCOB, COOBITUH, JieJlaTh BBIBOJIBI M 00OOIICHUS, 1aBaTh
apryMEHTHUPOBAaHHBIE OTBEThI, TPUBOAUTH MPUMEPHI; CBOOOJHOE BIAJEHUE MOHO-
JIOTUYECKON pPEYbI0, JIOTMYHOCTh W IOCJEI0BAaTEIbHOCTh OTBETA; YMEHHE IpH-

BOJIUTH TPUMEPHI COBPEMEHHBIX MPOOJIEM U3ydaeMoil 001acTu;



— 85-76 6annoB — OTBET, OOHAPY>KUBAIOIINI MPOYHBIE 3HAHUS OCHOBHBIX TPOIIEC-
COB M3y4aeMO# MpeAMEeTHOW 007acTH, OTAMYAeTCs TIyOMHOW W TOJTHOTOM pac-
KPBITHS TEMBI; BIAJCHUE TEPMHUHOJOTHYSCKUM ammaparoM; YMEHUE OOBSCHSTH
CYITHOCTb, SIBIICHUM, TIPOIIECCOB, COOBITHH, JeIaTh BBIBOJALI N 000OIIEHNS, 1aBaTh
apryMEHTHUPOBAHHBIC OTBETHI, IPHUBOAUTH MPUMEPHI; CBOOOJHOE BIIAJCHUE MOHO-
JIOTUYECKOW PEUbI0, JJOTUYHOCTh M IMOCJIENIOBATEIbHOCTh OTBeTa. OMHAKO JOMyC-
KaeTCs OJIHA - JIB€ HETOUHOCTHU B OTBETE;

— 75-61 - GayuT — OIICHUBAETCS OTBET, CBUCTEIIHCTBYIONINI B OCHOBHOM O 3HAaHUU
MPOIIECCOB U3ydYaeMOW MpeIMETHON 001acTH, OTIIMYAIOIINICS HEAOCTAaTOYHOM TITy -
OMHOM M MOJIHOTON PAaCKPBITUSI TEMbI; 3HAHWEM OCHOBHBIX BOIIPOCOB TEOPUHU; CJIa-
00 chopMHpPOBAaHHBIMU HABBIKAMH aHAJIN3a SBIICHUN, TIPOIIECCOB, HEAOCTATOUYHBIM
YMEHUEM J1aBaTh apTyMEHTHUPOBAHHBIE OTBETHI W MPUBOAWUTH MPUMEPHI; HEAOCTA-
TOYHO CBOOOHBIM BJIaJICHUEM MOHOJIOTMYECKON PEYbi0, JOTUIHOCTHIO U MOCIIE0-
BaTEIIBHOCTBIO OTBETa. J[OMyCKaeTCss HECKOJIIBKO OIMMOOK B COACPKAHUU OTBETA,
HEYMEHUE MPUBECTU MPUMEP Pa3BUTHUS CUTYAIMH, MPOBECTU CBA3b C JAPYTUMH
acmeKTaMH M3y4aeMoi 00J1acTu;

— 60-50 GamioB — OTBET, OOHAPYKUBAIOIIWK HE3HAHUE MPOIIECCOB H3ydaeMOu
peIMETHON O00JIaCTH, OTAUYAIONIMIICS HENTYyOOKHM pPACKpPBITUEM TEMBbl; HE3Ha-
HUEM OCHOBHBIX BOIIPOCOB TEOPHH, HECHOPMUPOBAHHBIMH HABBIKAMHU aHAJIHM3a SIB-
JICHUH, IPOIIECCOB; HEYMEHUEM JIaBaTh apTyMEHTHPOBAHHBIC OTBETHI, CIA0BIM BJIA-
JICHUEM MOHOJIOTHYECKON PEeUYbl0, OTCYTCTBHEM JIOTUYHOCTH M TOCIIEIOBATEIIHHO-
cti. JlomyckaroTcsi cepbe3Hble OIIMOKM B COIEpKAaHUM OTBETA; HE3HAHHE

COBPEMEHHO MpoOIeMaTuku u3yyaeMon 001acTH.



BOl'lpOCLI AJId KOJIJIOKBUYMOB

10 TUCUUIUIMHE «MapKETUHTOBBIE KOMMYHHUKALIUW)

OcHOBBI MAapKETUHIOBbIX KOMMyHI/IKa]_lI/Iﬁ

1.
2.

AN

Kakue BbI 3HaeTe BUbl KOMMYHUKALUN?

Kakoe MecTo 3aHMMalOT MapKETHUHIOBbIE KOMMYHHUKAllUM B MAaCCOBBIX
KOMMYHUKAIUAX?

B yem 3akirouarorcs 0COOEHHOCTH MapKETUHIOBBIX KOMMYHUKAIU?

Kakue BbI 3HaeTE 11€J11 MAPKETUHTOBBIX KOMMYHUKAIIUN?

B yeM oTiMure MapKETUHIOBBIX KOMMYHUKALUNA OT MPOJBHKEHUS?
Onummre OCHOBHBIE 3JIEMEHTHI IIPoLiecca KOMMYHHUKALIMM HA MPUMEPE U3-
BECTHOT'O BaM PEKJIAMHOTI'O TE€JIEBU3MOHHOIO POJIUKA.

[lepeuncnure HopMbl MApPKETUHTOBBIX KOMMYHHUKALUNA U YKaXXUT€ OCOOCH-
HOCTH Ka)XJ10M U3 HUX.

Kakue ycnoBus onpeaenstor 3pPeKTUBHOCTh MAPKETHHIOBBIX KOMMYHHKA-
ui?

B 4eMm cymHOCTh cTpaTeruu NpoABMXKEHUS «IIPOTAIKUBAHUS» U «BBITATHBA-

HUASD?

10. VYkaxure (pakTophl, BIUSIOMIME HA Tpoliecc (POPMUPOBAHHS MAPKETHHIO-

BbIX KOMMYHI/IKaLII/Iﬁ .

HcciienoBanne pekJIaMHOT0 PbIHKA

1.

2
3.
4
5

JlaiiTe KpaTKyto XapakTEPUCTUKY CYObEKTOB PEKJIAMHOTO PhIHKA.
Kakue cyObeKTbl pEKJIaMHOTO PhIHKA OTHOCATCS K BTOPOCTENEHHBIM?

B yem Ha3HaueHMEe OAMHTOBEIX areHTCTB?

. Uro Takoe MeauaceINIMHIOBbIC YCIyTru?

VYKaXuTe€ OCHOBHBIC MPUYUHBI OOpAIICHUS NPEANPUITHA K PEKIaMHBIM
areHTCTBaM.

JlaliTe XapakTEpUCTUKY CETEBBIM M HAIMOHAJIBHBIM PEKJIAMHBIM AarcHT-
CTBaM.

ITepeuncinTe OCHOBHBIE 3TaNbl MPOBEACHUS MAPKETUHIOBBIX UCCIICIOBAHUN

B PEKJIaME.



8. B yem 3akio4aroTcss 0COOEHHOCTH MAapKETHMHTOBBIX HMCCIIEOBAaHUN B pe-
Kjame?

9. Kakue Bbl 3HaeTe mnpaBuia s co3naHusi 3(PPEKTUBHOTO PEKIAMHOIO
pOAyKTa?

10. Ilepeuncnrure OCHOBHBIE HAITPABIICHUS UCCIIEIOBAHUS PEKIIAMBI.

MapkeTHHTOBBIE PellIeHHs B peKJIaMe

JlaiiTe ornpeneneHne U yKakKUTe OCHOBHBIE Y€PThI PEKIIAMBI.

Kaxkue BbI 3HaeTe 11711 peKyiamMbl?

VYikaxute QyHKIIUN PEKIaMBbl.

Kakue BbI 3HaeTE KpUTEpHUH JIJIs1 KJIACCU(UKAIINKI PEKIIaMbl?

A A

B yeMm cymnocTh 0CHOBHBIX peknaMHbiX mozeneit AIDA, ACCA, DIBABA,

DAGMAR?

6. B dem 3akimo4aroTCs MPEMMYILECTBA U HEAOCTATKU PA3IMYHBIX CPEICTB pac-
IIPOCTPAHEHHUsI PEKIaMBbl?

7. Kakue Bbl 3HaeTe Ka4eCTBEHHBIE M KOJMYECTBEHHbBIE KPUTEPUU TIPU BBIOOpE
CMHn?

8. VYkaxute TpeOoBaHUA K 3PPEKTUBHON peKIame.

9. Kakue Bbl 3HaeTE KPEaTUBHbBIEC CTUIIA PEKJIAMBbI?

10. Yo Takoe cioraH U YHUKAJIbHOE TOPTOBOE MPEMIOKEHUE?

11. Kakue BbI 3HaeTE METONBI (DOPMHUPOBAHUS PEKIAMHOTO OromxkeTa? B ueM nx
IOCTOMHCTBA U HEAOCTATKH?

12. Kakue Bbl 3HaeTE METOJIbI OIIEHKH KOMMYHHKAaTUBHOU 3(DPEKTUBHOCTU pe-
KJIaMbl?

13. Ilepeuncnure OCHOBHBIE MOKA3aTENN MEAUAIITIAHUPOBAHUS.

14. Kakue BBI 3HAaeTe METOJBI OIIEHKH SKOHOMHUYECKOU 3(h(exTuBHOCTH pe-
KJIaMbl?

15. Ilepeuncnure 3Tanbl TPOBEACHHS PEKIIAMHON KaMITAHUU.

PR B cucreme MapKeTHHIOBBIX KOMMYHUKAUUMI

1. B gem 3akiouaercs ommune PR oT apyrux BUIAOB MapKETHHTOBBIX KOMMY-

HUKAIMi?



Kakue nenu npecnenytor Mmepornpusitust PR?

Yem oTiinyaeTcs MabIMCUTH OT MAOIHUK PUIICUIITHE?

Kaxne BbI 3HaeTe mpaBuiia MOATOTOBKHU MPECC-PETU30B?
OxapakTepu3ynTe 3Tarbl MOJATOTOBKH K MPECC-KOH(PEPESHITHH.
Yem 01aroTBOPUTENBHOCTh OTIIMYAETCS OT CIIOHCOPCTBA?
[Tepeuncinte OCHOBHBIE KATETOPUU ISl CIIOHCUPOBAHUSL.
Uto Takoe UMHUIKMEUKEPCTBO?

Kakwne BEI 3HaeTe TUIIBI UMUKA?

0. B "uem cymiHOCTh TOAX0Ma K (POPMUPOBAHUIO WMHUJKA, OCHOBAHHOTO Ha

3HaHHNHU ) KU3HCHHOI'O IIUKJIa HpCI[HpI/ISITHSI?

BobicTaBku u SAPMApKN KaK 3JIEMEHT KOMMyHI/IKaHI/IOHHOﬁ ACATCIBbHOCTHA

npeanpusTUs

1. Yewm BbICTaBKa OTIUYAETCA OT ApMAPKU?

2. Kakue Bbl 3HaeTe€ NPEUMYILIECTBA BBICTABOK MEpea APYTMMHU BUJIAMU MapKe-
TUHTOBBIX KOMMYHHUKaIUNA?

3. Tlepeuncinure NepBOCTENEHHBIC 1I€TIM YUYaCTHS B BbICTABKE?

4. YkaxuTe KOMMYHUKAllMOHHBIE LI€JIM YYaCTHUS B BBICTABKE?

5. Kaxkue BUABI BBICTABOK BbI 3HAETE?

6. YKaxuTe TeHJICHIIMU Pa3BUTHS BHICTABOUHOTO Ou3Heca Poccun.

7. Kakwue Bbl 3HaeTe (PyHKIIUU BBICTABOK?

8. JlailTe xapakTepUCTUKy JTanmaM pa3pabOTKH BBICTABOYHOM CTpaTEruu
MPEANPUSATHUS.

9. Kakue Bbl 3HaeTe aprymMeHThl 32 U MPOTHUB y4acTUS B BBICTABKax U spMap-

Kax?

10.Kakue BBl 3Ha€TE MOKA3aTeld OIEHKH BBICTABOYHOM 3((HEKTUBHOCTH?

JInuHasi nmpoaaxka B KOMIUICKCE MAPKETHUHIOBbIX KOMMyHI/IKaIII/Iﬁ

1.

2
3.
4

VYKaxuTe KOMMYHHKAIIMOHHBIE OCOOCHHOCTH JTUYHOM MPOTAKH.
Kakue BbI 3HAaETE KaTETOPUH TOPTOBBIX PAOOTHUKOB?

[lepeuncnaute GyHKIUU TOPrOBOTO MEPCOHANA.

. YUto Takoe 3aKyIno4Hblid IeHTp? B yem ero Ha3HaueHue?



® N W

9.

IlepeuncnuTe OCHOBHBIE ATAIbl BEACHUS E€IOBBIX [IEPETOBOPOB.

Kakue Bbl 3HaeTe METObI 00yUeHUs IepcoHaa’?

VYkaxute (HopMbl TUUHON TPOAAKH.

Kakue Bbl 3HaeTe OCHOBHBIE IMOKA3aTENIM OICHKHU JIEATEIBHOCTH CITY>KOBI
cobITa?

B uem cymuocts koHuenuuu CRM?

10.Yem MHOTOYpOBHEBBI MAPKETUHT OTIMYAETCS OT (PUHAHCOBBIX TUPAMUL?

CrumyaupoBanue cObITA (IPOAAXK) B KOMILIEKCE MAPKETHHIOBBIX KOMMYHHM -

Kanuu

l.

2
3.
4

D

Kakue BbI 3HaeTE 00BEKTHI CTUMYJIUPOBAHUS COBITA?

B uem ominune ctTumMynupoBaHus cObITa U CTUMYIUPOBAHUS TTPOJAXK?
[TepeuncanTe OCHOBHBIC 1IN CTUMYJIMPOBAHUS COBITA.

Kak B3auMocBsi3anbl mporpaMmbl (HOPMUPOBAHUS JIOSUIBHOCTH KJIMEHTOB U
MpOrpaMMbl CTUMYJIMPOBaHUS cObITa (TIPOAaK)?

Urto takoe BTL- komMyHuKamus?

Kak BBl cuurTaere, 4eM OTIMYAIOTCS MEPOIPHUATHS IO CTUMYIUPOBAHUIO
cObITa Ha pa3HbIX dTanax >KU3HEHHOTO IUKJIA ToBapa?

Kaxkue BbI 3Ha€T€ METO/IBI CTUMYJIMPOBAHUS TOPIOBBIX MTOCPEAHUKOB?

Kaxkue BbI 3HaeTe MeTO/IbI OIIEHKHU 3((HEKTUBHOCTH MEPONPUSTUN 110 CTUMY -

JMPOBaHUIO cObITA?

Kpurtepuu oneHKN KOJJIOKBUYMA:

— 100-85 6ay10B — eclii OTBET MOKAa3bIBAET MPOYHBIC 3HAHUS OCHOBHBIX IMPOIIEC-

COB M3y4aeMO# MNpeAMEeTHOW 007acTH, OTAMYAeTCs TIyOMHOW W TOJTHOTOM pac-

KPBITHA TCEMBI, BJIIAACHHUC TCPMHUHOJIOTMYCCKHUM AaIlllaparoM; YMCHHC OOBSICHATH

CYIITHOCTb, SIBIICHUM, TIPOIIECCOB, COOBITHI, JeIaTh BBIBOJILI N 0000IIEHNS, 1aBaTh

apryMEHTHUPOBAHHBIE OTBETHI, TPUBOJAUTH MPUMEPHI; CBOOOJHOE BIAJCHUE MOHO-

JIOTHYECKOM p€4YbIO, JIOTUYHOCTb MW MOCJIICAOBATCIIbBHOCTL OTBETA, YMCHHC IIPH-

BOJIUTH MIPUMEPBI COBPEMEHHBIX MTPOOIEM H3y4aeMOil OOJIACTH.



— 85-76 — 0amnoB — OTBET, OOHAPYKUBAIOIIWNA TPOYHBIE 3HAHHS OCHOBHBIX
NPOIIECCOB M3ydaeMOW MPEAMETHOM 001acTH, OTIMYAETCS TIIyOMHOM M TMOJHOTOU
PACKPBITHSI TEMBI; BIaJICHHE TEPMUHOJIOTUYECKUM aIapaToM; YMEHHE OOBICHSTH
CYITHOCTb, SIBIICHUM, TIPOIIECCOB, COOBITHH, JeIaTh BBIBOJALI N 000OIIEHNS, 1aBaTh
apryMEHTHUPOBAHHBIC OTBETHI, IPHUBOAUTH MPUMEPHI; CBOOOJHOE BIIAJCHUE MOHO-
JIOTUYECKOW PEUbI0, JJOTUYHOCTh M IMOCJIENIOBATEIbHOCTh OTBeTa. OMHAKO JOMyC-
KaeTcs OJIHA - JIB€ HETOUHOCTHU B OTBETE.

— 75-61 - GayuT — OIICHUBAETCS OTBET, CBUCTEIIHCTBYIONINI B OCHOBHOM O 3HAaHUU
MPOIIECCOB U3ydYaeMOW MpeIMETHON 001acTH, OTIIMYAIOIINICS HEAOCTAaTOYHOM TITy -
OMHOM M MOJIHOTON PAaCKPBITUSI TEMbI; 3HAHWEM OCHOBHBIX BOIIPOCOB TEOPUHU; CJIa-
00 chopMHpPOBAaHHBIMU HABBIKAMH aHAJIN3a SBIICHUN, TIPOIIECCOB, HEAOCTATOUYHBIM
YMEHUEM J1aBaTh apTyMEHTHUPOBAHHBIE OTBETHI W MPUBOAWUTH MPUMEPHI; HEAOCTA-
TOYHO CBOOOHBIM BJIaJICHUEM MOHOJIOTMYECKON PEYbi0, JOTUIHOCTHIO U MOCIIE0-
BaTEIIBHOCTBIO OTBETa. J[OMyCKaeTCss HECKOJIIBKO OIMMOOK B COACPKAHUU OTBETA,
HEYMEHUE MPUBECTU MPUMEP Pa3BUTHUS CUTYAIMH, MPOBECTU CBA3b C JAPYTUMH
aCTIeKTaMH M3y4aeMoOi 00JIacTH.

— 60-50 GamioB — OTBET, OOHAPYKUBAIOIIWK HE3HAHUE MPOIIECCOB H3ydaeMOu
peIMETHON O00JIaCTH, OTAUYAIONIMIICS HENTYyOOKHM pPACKpPBITUEM TEMBbl; HE3Ha-
HUEM OCHOBHBIX BOIIPOCOB TEOPHH, HECHOPMUPOBAHHBIMH HABBIKAMHU aHAJIHM3a SIB-
JICHUH, IPOIIECCOB; HEYMEHUEM JIaBaTh apTyMEHTHPOBAHHBIC OTBETHI, CIA0BIM BJIA-
JICHUEM MOHOJIOTHYECKON PEeUYbl0, OTCYTCTBHEM JIOTUYHOCTH M TOCIIEIOBATEIIHHO-
ctu. JlomyckaroTcs cepbe3Hble OIMMOKKM B COJAEpPKAHUU OTBETA; HE3HAHUE

COBPEMEHHO MpoOIeMaTuku u3yyaeMon 001acTH.



Tembl 3cce

10 JUCHHUIIIIMHE «MapKCTI/IHI‘OBBIe KOMMYHHKAITUN>

1. TlpuMeHeHne MHTETPUPOBAHHBIX MApPKETUHTOBBIX KOMMYHHUKAIIMA B MPAKTHKE
BEIYIIMX POCCUMCKUX M 3aMaJHbIX KOMIIAHUH

2. Konmnenuus OpeHauHra: Heo0X0IUMOCTh UK MU

3. ToproBbie Mapku B MO KU3HU

4. MennabGanmHTOBBIC areHTCTBA: MYTh K MOHOIOJIWU3MY WJIM CBOOOJHOM KOHKY-

peHITNN

KpeatuBHbIe penieHrs B MApKETUHTOBBIX KOMMYHUKAITASX

OmuoKu B MO3UITMOHUPOBAHUH BETYIIUX (PUPM M KX MapOK

Ponp nmmunoCTEN B pekname

© X o W

BTL-koMMyHHKaIIMK KaK OCHOBHOM MHCTPYMEHT CO3/IaHUS JIOSIIBHBIX MOTPEeOU-

TeJeun

Kpurepuu ouenku 3cce:

— 100-86 0amioB BBICTABIISIETCS CTYACHTY, €CIU CTYACHT BbIPAa3HJl CBOE MHEHHUE 10
chopMyTHpPOBaHHOM MpoOIeMe, apryMEHTHPOBAJ €ro, TOYHO ONPEACTUB €€ ComIep-
aHue W coctapistoniue. [I[puBeieHbI TaHHBIE 0TEYECTBEHHON M 3apyOeKHOM v -
teparypbl. CTyIEHT 3HAeT W BIIAJCET HABBIKOM CaMOCTOSITEIbHOM HCCIeno-
BaTEJIbCKOM pabOThI 10 TEME UCCIIEeIOBAaHUsI; METOJaMHU U IIpUEeMaMu aHallu3a Teo-
PETUYECKUX W/ WM MPAKTUYECKUX aCMEKTOB M3ydaeMoi oOnactu. daxTudeckux
OIMOOK, CBSI3aHHBIX C TOHUMAaHHUEM MPOoOIeMbl, HET; rpadudecku padbota ohopm-
JIeHa TIPAaBWIbHO;

— 85-76 - GamnoB — paboTa XapaKTEepU3yeTCs CMBICIOBOW IE€JIBHOCTBIO, CBSI3HO-
CTHIO U TOCIIEIOBATEIbHOCTBIO M3JIOKEHUS; NOMyLIeHO He Oonee 1 ommbOku mpu
OOBSICHEHWHU CMBICTIA UM CONEpKaHus MpoOnemsbl. [t apryMeHTauy mpuBOIsT-

CA JaHHBIC OTCUCCTBCHHBIX U SaPY6C)KHBIX aBTOPOB.



[IpogeMoHCTpUPOBAHBI HCCIEAOBATENbCKME YMEHHS W HaBBIKM. DaKTHUECKUX
OIIMOOK, CBSI3aHHBIX C TOHMMAaHHEM MpoOiIeMbl, HET. JomyieHbl o/iHa-Be OLINO-
KU B 0(hopMIIEHUH PadOTHI;

— 75-61 Gaynn — CTyACHT MPOBOIUT JOCTATOYHO CAMOCTOSITEIHHBIA aHATU3 OCHOB-
HBIX TAllOB ¥ CMBICJIOBBIX COCTABJISIONMINX TIPOOJIEMBI; TOHMMAET 0a30BbIe OCHOBBI
U TEOPETHUECKOE 000CHOBAHME BHIOPAHHOW TeMbl. [IpHBIIeUeHBI OCHOBHBIE HCTOY-
HUKHU 10 paccMmarpuBaemoir teme. JlomymieHo He Oosiee 2 OmMOOK B CMBICIE WIH
coJiepKaHuU MpooOsIeMbl, 0hOPMIICHUHN pabOTHI;

60-50 GammoB — eciau pabora mpeacTaBisgeT coOOW IMepecKa3aHHBIM WM TOJHO-
CTBIO MEPEMUCAHHBIN UCXOAHBIA TEKCT 03 KakuxX Obl TO HM ObUIO KOMMEHTAapUEB,
aHanm3a. He packpeiTa CTPYKTypa M TEOpPETHYECKasi COCTaBIsAtomas TeMbl. Jommy-
IIEHO TpU WK 0oJjiee TpeX OMMUOOK B CMBICIOBOM COJCPKAHWUU PACKPHIBAEMOM

po6seMbl, B 0hOpPMIICHUH paOOTHI.



JenoBas urpa

0 TUCUUTUIMHE «MapKETUHTOBbIE KOMMYHHKAL[AN

1. Tema (mpodsiema). UccienoBanne pekJaMHOro pbiHKa. VccienoBarenbCKuil
BOIIpOC — Kakue 3((PEeKTUBHBIE PErMOHAIBHBIE CPEACTBA KOMMYHHMKAIIMU HEO00XO0-

JIMMO TIPUMEHSATH MPU IPOABMKCHUH TOBAPOB/YCIyT Ha PHIHKE.

2. Konuenuus urpsel. B pamkax maHHON TeMbl OakajaBpbl COOMPAIOT BTOPUYHBIE
JAHHBIE, XapaKTepU3YIOLIME PBIHOK MAPKETHMHIOBBIX KOMMYHHKauuu I. Biaguso-
cToka; ¢GopMHUPYIOT BBIOOPKY M3 uucia pekinamubix, PR, BTL arenTctB u mpou.,
HaxoAsAIMXcs B I. BiaauBOCTOKE; MPOBOAAT NEPBUYHYIO I'PYIIIMPOBKY ar€HTCTB
MO CHelHraIn3aliy; M0 areHTCTBaM, BOIIEIIINM B BBIOOPKY COOMpAIOT JAHHBIE O
CHenuain3alry, BBIIOIHIEMBIX paboTax W yciayraXx, MX CTOMMOCTH, OCOOBIX
YCIIOBUSIX COTPYAHHUYECTBA C KIMEHTAMM; IO pe3yibTaTaM IpoAeTaHHOW padoThI
COCTaBIISIOT OTYET.

HtoroM mpozenaHHON paOOThl SBISETCA MPE3EHTalUs padoT Ha «KPYIIIOM
CTOJIe». BOIIPOCHI, KOTOPBIE 3aTPAaruBarOTCs B paMKax U3y4eHUS JaHHON TEMBI:

1. CyObeKThI peKJIaMHOTO PhIHKA

2. Tunonorus peKIamMHbIX ar€HTCTB

3. MapKeTHUHTOBbIE UCCIIEOBAHUS B pEKIaMe

[{ens paboThI: NOATOTOBUTH KOHBIOHKTYPHBIN 0030p MO OHOMY M3 CETMEH-
TOB PBIHKa MAaPKETUHIOBBIX KOMMYHUKAIUK:

| moarpynmna — pelHOK HapyKHOU peKIaMbl;

2 moarpy1a — pelHOK IPECCHI;

3 nmoArpynmna — pblHOK paJuiiHON PEKIIAMBbI;

4 moarpynra — pelHOK TEJIEBUBMOHHOW PEKIIAMBI;

5 moarpymnna — pbIHOK MHTEPHET PEKJIAMBI.
3. Poam: rpyrma cTyJeHTOB pa30MBaeTcs IpernojaBaresieM Ha MOATPYIIbl U Bbl-

IIOJTHAET 3aKPEIUICHHOE 3a HEW 3aJlaHue. Pactipenenienue posien:



B paMkax wHccrnenoBarenbCKOro MPOEKTa CTYAEHThI BBINOJIHSIOT pPa3HbIE
poau:

1. I'pynna ynpasneHus: IpOEKTOM.

3amauv A TPYIIBl  YOPABICHHS (TON-MEHEIKEPhl, MEHEIKEPHI, aHa-
JIUTUKH):

— pa3paboTarh NpoOrpaMMy UCCIEI0BAHUS;

— pa3paboTaTh MHCTPYMEHTAapuil Ajid cOopa JaHHBIX (aHKeTa Ui OIpoca
notpeduTenen u mpoy.);

— TIPOBECTU HEOOXOAMMBbIE pacyeThl (TeHepajibHasi COBOKYIHOCTb, 00BbEM
BBIOOPKHU, KBOTHI U T.11.);

— pa3paboTarb HHCTPYKLHIO JJI1 MHTEPBBIOEPOB, MaPILIPYTHI;

— BBIJIATh 3aJIaHUE KAK0UW pabouelt Tpymie Ha KaKIOM 3Tare;

— OpraHu30BaTh MPOBEIEHNE MO3TOBBIX HITYPMOB JJIs1 00CYXI€HUS TPOOIEM
UCCJIeI0BaHUS;

— 00paboTaTh pe3yabTaThl BCEX UCCIIEA0BaHUM;

— cZIeJiaTh BBIBOJIBI 110 PE3yIbTaTaM UCCIEI0BaHMUS;

— HOArOTOBHUTH MPE3EHTALUIO.

2. HTepBbhrOEphI

3agauu JUIsi UHTEPBBIOEPOB

— MOJy4YeHHE MHCTPYKTa)xka M cJaya 3K3aMeHa Ha 3HaHME JHMCTOB Halmrose-
HUS U QHKET;

— IPOBEJICHUE HAOIOACHUI U OIPOCOB MOTPEOUTENEH, ONEPATOPOB PHIHKA;

— cobmroeHre rpaduka MpoBeAeHHs HaOMOAEHUN U OTIPOCOB;

— IPOBEJICHUE OMPOCOB U HAOIOACHHUI B 0003HAUEHHBIX MECTAaX;

— CBOEBPEMEHHAs C/1a4ya aHKET U JIMCTOB HAOIIONEHUH.

JTanbl NPOBEICHUS MCCICIOBAHMA:
1. IIpoBeneHrie KAOMHETHBIX MCCIEAOBAHMI: COOp BTOPHUUYHON MH(OpMAIH O

COCTOSIHUM UCCIJIElyEMOTIO PBbIHKA, TEHACHIUAX €0 Pa3BUTHA, @ TAKXKE O BHEIIHEH
cpene (GyHKUMOHUPOBAHMS MPEANPUITHI NaHHOW oTpaciau U cdepbl IesTeIbHO-

cti. Taxke Heo0xoauMO coOparb HHPOPMALMIO O COCTOSTHUM aHAJIOTUYHBIX PhIH-



KOB B JApyrux peruonax Poccum.

Pe3yabrar 1 3Tana: npeaBapuTeIbHbIN MepeyeHb (PaKTOpoOB, OKa3bIBAIOIINX
BIIMSIHUE HA KOHBIOHKTYPY JAHHOI'O PHIHKA.

2. IlpoBeaenue HabIONEHUI 32 PHIHKOM. B citydae HE0OX0UMOCTH TPOBECTH
JOTIOJTHUTENIbHbIE KAOMHETHBIE HCCIICI0BAHMS.

Pesyabrar 2 3Tanma: mnpeaBapUTENbHBIA aHalW3 NPEAJIOKEHHs, CIpoca,
YPOBHSI IIEH U TEHACHIINI Pa3BUTHS PHIHKA.

Bo3moxxHbIl BapuaHT (OpMBI [IJIs1 XapaKTEPUCTUKU MPEIJIOKEHUSI Ha PBIHKE

(Tabmuua 1).

Tabmuua 1 — XapakTepucTuka npeioKeH!s] Ha PbIHKE . BnaguBocToka
10 COCTOSIHUIO 20 L.
[Tapamerp

Omneparop pbIHKa

B xauecTBe mapamMeTpoB MOXXHO, HAIIPUMEP, PACCMOTPETh: CUCTEMY CKUIOK,
dbopmar BemaHus, KOJTUYECTBO M3aHUHN (paauOCTaHIIUN, TEICKAHAJIOB), HATNYHE
KpEaTUBHOI'O OT/AENA U TIp.

JlononHuTENbHbIE KAOWHETHBIE UCCIIEIOBAHMS IPOBOASTCS HA JAHHOM dTare
JUISL TOrO, YTOOBI coOparh MH(OPMALMIO JUIsl XapAaKTEPUCTUKH (OLIEHKH, aHAJIN3a)
KaXJ/10r0 KOHBIOHKTYpooOpasytoiiero gakropa (cM. pesynsrar 1 stama). Bozmox-
Has gopMa npeacTaBieHus pe3yabTara (Tabnuua 2).

[To kaxx/10My KOJIMUECTBEHHOMY TTOKa3arelo (00beM ToBapoobopoTa, 00beM
IPOU3BOJICTBA, KOJIMYECTBO KIMEHTOB M T.J.) CTPOUTCS NUHAMHYECKUHN psill, TIPU

ATOM pazpabarbiBaeTcsi TabauLa U rpaduk.

Tabmuma 2 — XapakTepuCTHKa KOHBIOHKTYPOOOpasyroommx (akTopoB Ha
pBIHKe I. BiraguBocTOKA 1O COCTOSIHUIO HA
®dakrtop ITokazarenu
HanmenoBanune | HMudopmanus | Ikana Onenka | HanmenoBanue
rmokasarens 1 JJIs1 OICHKH nokasarens 2




JlanHas TabiauIa 3aMoIHIETCs 110 XOAY BCEro UCCIIEA0BaHUS KOHBIOHKTYPBI.

3. IIpoBeneHue 3KCIEPTHOIO OIPOca W/MUJIU ONpOca UHMBUYaJbHBIX TIOTpE-
ourtenen.

JlaHHbIE Ompoca MO3BOJAT coOpaTh MH(OPMALMIO IS OLIEHKH YK€ Mpea-
JIOKEHHBIX KOHBIOHKTYpPOOOpa3yromux (pakTopoB, a TakKe JONOJHUTh UX Iepe-
YEHb.

[To pesynasratam wucciieoBaHUs HEOOXOAMMO IOKa3aTh CIIOKUBLIYIOCS
CTPYKTYpPY PbIHKa, TPOBECTH €r0 CErMEHTUPOBAHUE MO MPOIYKTY, IO MOTPEOUTEIIO
u 1p. Pe3ynbrarsl HEOOXOAMMO MPEACTaBUTH B BUJIE CXEM U TaOJUII.

B uTore KOHBIOHKTYpPHBIM 0030p IOJIKEH UMETh CIEAYIOIIEE COACPKAHUE:

1. Ananu3 npennoxeHus Ha pbIHKE.
AHanu3 cripoca Ha phIHKE.
OnpeneneHue TEHACHIMN pa3BUTHUS PIHKA.

XapakTepucTuka KOHbIOHKTYpPOOOpa3yIolux (pakTOpOB Ha PHIHKE.

-

PexoMenpanuu omneparopaM pblHKa B OOJIACTH MPHUHITHS MapKETUHIOBBIX
PELICHUN.
4. Oxupgaemble pe3yJbTarbl. [1o utoram uccienoBanusi OyJeT MPOBEIEHO MpaK-
THYECKOE 3aHATUE, TS KaXKJas MOArPYIIIA JOJ0KUT I0JyYCHHBIE PE3YJIBTATh, BCE
YYACTHUKHU AUCKYCCHUHM OOCYAST MOJTYYEHHBIE PE3yJabTaTbl U CHOPMUPYIOT I€Talb-
HO€ BUJICHUE O COCTOSIHUM MU TEHICHLUAX PAa3BUTUs Pa3IMYHBIX CETMEHTOB pe-
KJIAMHOT'O PBIHKA, YTO B JajbHEUIIEM MOMOXKET 3(P(HEKTUBHO MOJXOIUTH K BHIOOPY
(GbopM 1 METOIOB IPOABUKEHHSI TOBAPOB U YCIYT HA PETMOHATBHOM PBIHKE.

B pe3ynbrare BBIIOIHEHMSI JAHHOM 1€7I0BOM UIPBI Yy CTYAEHTOB (hOPMUPYET-
cst mpodeccronanbras komneteHius (ITIK—2), B yactu HaBBIKOB:

— YMETh: XapaKTepU30BaTh apaMeTphl 1IeJIeBOI ayIuTOpUH; paboTarh B KO-
MaH/Jie JJis PeleHus 1eJIEBbIX 3a/1au B c(hepe MapKETUHIOBBIX KOMMYHHUKALUN

— BJIAJIETh: YMEHUEM BECTH [JEJIOBBIE IIEPErOBOPHI; HABBIKAMU IIPE3CHTALUU
Y 3aIIUTHI IPOEKTOB B c(hepe MapKETUHTOBBIX KOMMYHHKAIIUH.

Kpurepuu ouenku:



I'pynna ron-mMeHexxepos

«100-86» — BBICOKHI YPOBEHb OpraHU3alMHU PaldOThl HCCIEA0BATENBCKON
IpYMIIbI, COOTBETCTBUE CTPYKTYPBbI, COEpKaHus U 0POPMIICHUS OTYeTa TPeOOBAHHU -
SIM, TOJIKHBIM M ONlepaTUBHBIA KOHTPOJIb 32 pab0TON MHTEPBBIOEPOB, MEHEIXKEPOB U
AHAJIMTHKOB, BBICOKOE Ka4e€CTBO IMPE3CHTALIMH, YMEHHUE pa3peliaTb KOHQIUKTHI B
rpyIIe.

«85-76» — BBICOKMU YypOBEHb OpraHu3aluud paboThl MCCIIEI0BATEIBLCKON
IpYMIIbI, COOTBETCTBUE CTPYKTYPBI, COEpKaHUs U 0POPMIICHUS OTYeTa TPeOOBaHHU -
SIM, TOJKHBIM M OTIepaTUBHBIA KOHTPOJIb 32 paO0TON MHTEPBBHIOEPOB, MEHEIXKEPOB U
AHAJIMTHKOB, BBICOKOE Ka4€CTBO IMPE3CHTALIMH, YMEHHE pa3peliaTb KOH(QIUKTHI B
rpymnme. Ho mpu 3TOM OTYET BBINOIHEH C HE3HAYUTEIBHBIMHM ITOTPEIIHOCTAMM,
HaIlpUMep: OTCYTCTBYIOT CCBIJIKM HAa UCTOYHUKH, CCBUIKA HE COOTBETCTBYIOT CIIUCKY
UCITOJIb30BAHHBIX MCTOYHHMKOB, HE3HAYUTENIbHBIE OTKJIOHEHHS OT TpeOOBaHHWIl 1O
odopmIIeHIIO PabOThI, HEKOTOPHIE BBHIBOJIBI HE UMEIOT JI0Ka3aTelIbHON Oa3bl.

«75-61» — xopouui ypOBEHb OpraHM3aluu padOThl MCCIIEI0BATEILCKOMN
IpYMIIbI, COOTBETCTBUE CTPYKTYPHI U COACPKAHUS OTYETa TPEOOBAHUSAM, JOJKHBIN
U ONEPATUBHBIA KOHTPOJIb 32 pabOTOIl MHTEPBBIOEPOB, MEHEPKEPOB U AHAJIUTHKOB,
XOpollIee KadyecTBO NIpe3eHTauuu. HOo Ipu 3TOM OTYET BBIOJHEH C NOTPEHIHO-
CTSIMH, HAIIPUMEP: OTCYTCTBYIOT CCBIJIKM Ha UCTOYHUKH, CCBUIKA HE COOTBETCTBYIOT
CIUCKY MCMOJIb30BaHHBIX MCTOYHUKOB, HE3HAYUTEIbHBIE OTKIOHEHUS OT TpeOoBa-
HUI 110 0(hOpMIIEHHIO pabOThI, BEIBOJBI HE UMEIOT JI0KA3aTeIbHOM 0a3bl.

«60-50» — oT4eT He UMEET LEIOCTHOU CTPYKTYpbI, COAEPKUT HETOCTOBEP-
HYI0 MH(pOpMaIMIO, BEIBOJIbI HE UMEIOT J0Ka3aTesIbHOM 0a3bl, 0pOpMIIEHUE HE CO-
OTBETCTBYET TPEOOBAHUSM.

I'pynna anaauTHKOB

«100-86» — BbITIONTHEHUE PAOOTHI B COOTBETCTBUH C IPpa)MKOM; BBICOKOE Kaue-
CTBO COOpaHHOI BTOPUYHON MH(OpMaIUK (J10CTOBEPHOCTh, COBPEMEHHOCTH U T.1.),
COOTBETCTBHE OTUETa MO KAOMHETHBIM HCCIIEIOBAaHUSAM TpeOOBaHUAM 1O odopmiie-

HUIO, KaueCcTBO MakeTa 0a3bl JIaHHBIX TO3BOJSIET OBICTPO TMepepadaThiBaTh



uH(GOPMAIHIO, Pe3yJIbTaThl UCCIEAOBAHUS HAITISIHBI, UX O(DOPMIIEHHUE COOTBETCTBY -
eT TpeOOBaHUSIM.

«85-76» — BbINONIHEHHE PaOOThl B COOTBETCTBUU C T'Pa(UKOM; BBHICOKOE Kaue-
CTBO COOpaHHOI BTOPUYHON MH(OpMaIuu (J10CTOBEPHOCTh, COBPEMEHHOCTH U T.1.),
COOTBETCTBHE OTUETa MO KAOMHETHBIM HCCIIEIOBAaHUSAM TpeOOBaHUAM 1O odopmiie-
HUIO, KaueCcTBO MakeTa 0a3bl JIaHHBIX TO3BOJSIET OBICTPO TMepepadaThiBaTh
uH(}OpMAIIHIO, Pe3yIbTaThl UCCIEOBAHUS HAVISAHBI, UX OPOPMIIEHHUE COOTBETCTRY -
€T TpeOoBaHUSIM, HO MpPU 3TOM €CTh IMOTPEIIHOCTU CJEIYIOLIEro Xapakrepa:
OTKJIOHEHHE OT rpaduka | 1neHb, He3HAYUTENbHbIE HEAOYEThl B O(QOPMIICHUH U
CTPYKTyp€ OTYETA.

«75-61» — BbINIOJIHEHHE PaOOThl B COOTBETCTBUU C T'PaUKOM; BBICOKOE Kaue-
CTBO COOpaHHOM BTOPUYHON MH(OpMaIUK (J10CTOBEPHOCTh, COBPEMEHHOCTH U T.1.),
COOTBETCTBHE OTUETa MO KAOMHETHBIM HCCIIEIOBAaHUSAM TpeOOBaHUAM 1O odopmiie-
HUIO, KaueCcTBO MakeTa 0a3bl JIaHHBIX TO3BOJISIET OBICTPO TMepepadaThiBaTh
uH(MOpMaIIHIO, Pe3yIbTaThl UCCIETOBAHUS HAVISAHBI, UX OPOPMIIEHHUE COOTBETCTRY -
€T TpeOoBaHUSM, HO MpPU 3TOM €CTh MOTPEIIHOCTH CJEIYIOLIEro Xapakrepa:
OTKJIOHEHHE OT rpaduka 2 [HS, HE3HAYUTEIbHBIE HEIOYeThl B O(QOPMIICHUU HU
CTPYKTyp€ OTYETA.

«60-50» — uapopMaLKs HE COOTBETCTBYET PHIHOYHOM JI€WCTBUTEILHOCTH, Ha-
PYLICHHS TIO CTPYKType OT4YeTa, 3HAUUTENIbHbIE HEAOYEThl B O(DOPMIICHHH OTYETa,
OTKJIOHEHHE OT rpaduka 6osee 2 qHEH.

I'pynna MmeHea:kepoB

«100-86» — popmbI 1151 cOOpa JaHHBIX BHITIOJIHEHBI HA BHICOKOM YPOBHE, CJIe-
JIaHBI TOYHBIE pacyeThl, pa3paboTaH IPaMOTHBIN MOJIXO/1 K COCTABIEHUIO PEUTUHIOB,
OIPEEIICHbl ONTUMAJbHBIE MapIIPyThl HHTEPBBIOEPOB, NPOBEIAEH ONEPaTUBHBIN
KOHTPOJIb 3@ pabOTON HHTEPBBIOEPOB, BEICOKUN YPOBEHb MOATOTOBKH OTYETA.

«85-76» — dopMbl 1151 cOOpa JAHHBIX BBHINOJIHEHBI HA BHICOKOM YPOBHE, CliE-
JIaHBl TOYHBIE pacyeThl, pa3padoTaH rPaMOTHBIN MOAXOA K COCTABICHUIO PEHTHHIOB,
OIpEENIeHbl ONTUMAJbHbIE MapIIPyThl MHTEPBBIOEPOB, MPOBEJAEH ONEPaTUBHBIN

KOHTPOJIb 3a padOTOl MHTEPBBIOEPOB, BHICOKUW ypOBEHb MOATOTOBKM oTyeTa. Ho



IPU 3TOM €CTh MOTPELIHOCTH CIEAYIOLIET0 XapakTepa: OTKIOHEHHE oT rpaduxa 1
JI€Hb, HE3HAYUTEIIbHbIC HE0UEThl B 0OPMIICHUU U CTPYKTYpE OTUETa.

«75-61» — dpopMbl 1151 cOOpa JAHHBIX BBINOJIHEHBI HA BHICOKOM YPOBHE, CliE-
JIaHBl TOYHBIE pacyeThl, pa3padoTaH rPaMOTHBIN MOAXOA K COCTABICHUIO PEHTHHIOB,
OIpEENIeHbl ONTUMAJbHbIE MapIIPYThl MHTEPBBIOEPOB, MPOBEIEH ONEPATUBHBIN
KOHTPOJIb 3a pabOTOl MHTEPBBIOEPOB, BHICOKUW ypOBEHb MOATOTOBKM oTyeTa. Ho
MPU ATOM €CTh MOTPEIIHOCTH CIEAYIONIET0 XapaKTepa: OTKIOHeHHe OT rpaduka 2
IHS, HE3HAYUTENIbHbBIE HEI0UEThl B OPOPMIICHUH U CTPYKTYpE OTUETa.

«60-50» — nabopMaIMs HE COOTBETCTBYET PHIHOYHON JIEHCTBUTEILHOCTH, Ha-
pPYLIEHHs IO CTPYKTYpe OTYETa, 3HAUUTEJIbHbIE HEAOYEThl B O(hOPMIICHUM OTYETA,
OTKJIOHEHUE OT rpaduka 6osnee 2 AHEH.

I'pynna unTepBbHIOCPOB

«100-86» — ecnu cTyaeHT IpoBeJ HAOMIOIEHUE U ONPOC B YKAa3aHHBIX MECTaX,
B yCTaHOBJICHHbIE Cpoku. IIpu 00paOoTke mpenocTaBIEHHBIX JAHHBIX HET Opa-
KOBaHHBIX aHKET, JIUCTOB HAOIIONEeHUs. DK3aMEH MO0 UHCTPYKTaXy CIaH Ha «OTIUY-
HOY.

«85-76» — cTyneHT npoBeJl UCCIEAOBAHUS B YKa3aHHBIX MECTaxX, HO MPU 3TOM
JIOTYCTUI XOTS Obl OIHY U3 OmMOOK: 1 pa3 HapyuIwi rpaduk BHITIOIHEHUS padoTHI,
YUCJI0 OpakoBaHHBIX AHKET U JIUCTOB HaOMoAeHUs — 10 5%; 3K3aMEeH CIaH Ha «OT-
JUYHO» WIH «XOPOILIO».

«75-61» — cTyAeHT POBEJ UCCIIEJOBAHUS B YKA3aHHBIX MECTaX, HO IPU 3TOM
nomyctua 2 omuOku: 1 pa3 Hapymua rpaduk BBIIOJHEHUs pabOThI, YUCIO Opa-
KOBaHHBIX aHKET W JIMCTOB HaOMIONEHUs — 10 5%; dK3aMeH CllaH Ha «XOPOIIO» WU
«YJIOBJIETBOPUTEIHHOY.

«60-50» — ctymenToMm HapymieH rpaduk TPOBEAEHUS WCCICNOBAHUN, YHCIIO
OpakoBaHHBIX AaHKET W JIMCTOB HabOmofeHus Oonee 5%, dK3aMeH CIaH Ha «HEY-

AOBJICTBOPUTCIIBHO».



IIpakTuyeckue cuTyauuu
10 AUCIUIINHE «MapKEeTUHIOBbIE KOMMYHHKALIU
3ananme Nel
CryneHTsl pa30MBarOTCS B MOATPYIIHI 1O 4 YeIOBEKa U pa3padarpiBaloOT 3 Ba-
pUaHTa aKIlHUHU M0 CJIEIYIONIEMY CLIEHAPHIO:

1) Ha3BaHME aKLUH;
2) CpOK MPOBEJCHUS aKIIUH;
3) uenb NpoOBEJACHUS AKIIUH;
4) MexaHW3M TPOBEICHUS aKIUH:
5) noBoA 11l BpyUYeHUs MOJapKa;
6) pedyeBOE COMPOBOXKIECHUE aKIIUHU CO CTOPOHBI KOHCYJIBTAHTOB;
7) TPUHIMI pa3MeIleHUs PEKJIAMHBIX MaTEPHAIIOB
8) odopmileHHe aKIIu:
— BXOJHOM 30HBI;
— TOPTrOBOTO 3aJ1a;
— IIPUMEPOYHOM;
— KacCOBOW 30HBI

9) BapuaHTHI MOIAPKOB.

I1o pe3ynpraTaM BBIIIOJTHEHHOI'O 3aIaHUS TOTOBUTCS OTYET HA IIPE3CHTALUIO.

Curtyanus

CeTb (pUpMEHHBIX Mara3uHOB PadOTAET HA PHIHKE )KEHCKOM OJIEXA bl U OPUEH -
TUPYETCS Ha TOKYNAaTEJNbHUIl CO CPEOHUMM YPOBHEM JoxoAa. MarasuHbl pacho-
JIararoTcsl B TOPrOBbIX IIEHTPAX KPYMHBIX TOpoaoB (Bcero no Poccum HacuuThiBaeT-
cst okosio 80, uMeroT CBOM (DUPMEHHBIN CTWIIb, CTAHAAPTHI MEpYaHAa3UHTa, TUIO-
11a/1b TOProBOro 3ajia okosio 60 kB.M, 0€3 yyeTa IpUMEPOUHBIX).

PykoBOICTBO KOMIIAHMM PEIIAET OPraHU30BaTh CEPUIO aKIMM C LEIBIO MO~

JEepKaHUs JOsUIBHOCTH IIOCTOSHHBIX KIIMEHTOB.

OCHOBHOM YCIJIOBHE aKIIMU — MPOJBHKEHUE CBOEU MTPOIYKIIMH TOJIBKO BHYTPH
TOProBOM TOYKH, 0€3 MCHOJB30BAHMS PATUNHON, TEIEBU3MOHHOM M HHOW MOJI-
JNEPKKUA. AKIUU JOJKHBI HOCUTh 9KOHOM XapaKTep.

3amanue Ne2



COBIT TIpOAyKIIMK KOMIIaHWU B roponmax A, b, B, BeIOpaHHBIX B KauecTBe
00BEKTOB MCHBITaHMS pekyiambl, cocTaBisul 7200 ea. MPOAYKIMU JO0 Havajia pe-
kiambl 1 12800 en. mpoxykuuu noj ee Bo3AeicTBUEM. B «KOHTPOIBHBIX» (HE MO/ -
Beprmmxcst pexiame) ropomax [, J[, E ob6bem mpomax cocrasmsm 9200 en.
npoaykuuu B riepsom nepuone v 11500 en. npoayKuuu — BO BTOPOM.

Meponpustusi IpsIMOT0 MapKeTHUHTa 00€CIIEUIIN TTOJIyYeHHE 3aKa30B OOIIUM
ooreMom 1200 en. mpomyknuu B ropomax A, b, a B ropome B Mepomnpusitus
OpsIMOTO MapKeTHHra He npoBoauwinchk. B ropogax A, b, B Tenepekiiama Obla 3a-
JIECTBOBaHA PABHOMEPHO, MOMHUMO 3TOr0 B ropoae B mpumensuiacs paaunope-
KJIamMa.

Pacxonpl Ha pexiamy B 3THX rOpoAax COCTaBWIIU (ThIC. IEH. €11): TeJepeKIama
—220; paguopeknama — 24; npsMOl MApPKETHUHT — 25.

[Tponaka Ka)kJ10ro JAOMOTHUTEIBLHON €/1. TPOAYKIIMH 32 BBIUETOM TPAHCIIOPT-
HBIX PacxoJl0B, HO HE BKJIIOYasl 3aTparbl Ha pekiiamy, JaeT GupMme JIOMOTHUTENb-
Hy10 nIpuObLTH B pazmepe 0,2 ThIC. JIEH. e/l.

Bonpocsl u 3a1anus
l. Kakyro yacTe mpupocTa HarypaiabHOTO oObema mpoaax (B %-ax oT mepBo-

HAYaJHLHOTO) MOKHO OTHECTH 3a cueT pekiambl? OTBET 000CHYHWTE pacueTaMmH.
2. Kaxosa o6mas 3h(peKTUBHOCTh PEKIaMHOM KaMTIaHWUU?

3. KakoBa 3¢ddextuBHOCTh Kaxnoro Buaa peknamsl? IlpuBenurte pacuersl, Mo-
jarasi, YTo B Ka)KJIOM M3 FOpPO0B OObEMBI MPOAAXK B KAXKIbIH KOHKPETHBIH I1e-

pUOJT OBUTH OTMHAKOBBI.

3aganue Ne 3

PykoBOACTBO PO3HMYHON CETH Mara3uHOB JIETCKUX TOBapOB «AHTOIIKA» 03a-
OOYEHBI CHUKEHUEM IMMOKYIATEeIbCKONM aKTUBHOCTU. COBIT CHU3MIICS 3a MOCIEAHHE
mectb Mecses Ha 20%, 4To MPUBEIIO K POCTY HEpeanu30BaHHOIo ToBapa. CHUXe-
HUE 00BEMOB MPOJIaXK 00YCIOBIECHO MOSBICHUEM Ha PhIHKE HOBOTO KOHKypeHTa. B
CBSA3M C O3TUM pPYKOBOJICTBO KOMIAHUM IIOCTaBWJIO LEJIb BEPHYTh CBOUX IIO-

KyHaTeneﬁ U IIOBBICUTH UX JIOAJIBHOCTD.



Bonpocel u 3a1anust
1. C nomoiipio Kakux CTUMYJIMPYIOIIUX CPEACTB MOKHO IMOBBICUTH JIOSTIBHOCTH

notpeduteneit. O60CHyITE CBOI BBHIOOP.

2. PazpaboraiiTe mporpammy JOsSUIBHOCTH ISl POSHUYHOM CETH JIETCKUX TOBapOB

CAHTOIIKA.

Kputepun onenku

Ouenka 50-60 GanoB 61-75 Ganmnos 76-85 Gamnos 86-100 6ammoB
(HEeYmOBIETBOPHU- | (YAOBIECTBOPUTEIb- (xoporo) (oTM4HO)
TEJBHO) HO)
Kpurtepun Conep:xanue KpuTepuen
PackpeiTue [TpoGnema e [Ipobnema pac- [Ipobnema packpsiTa. [Ipobnema packpeiTa
npoOieMsbl packpsbITa. KpBITa HE MOJIHO- IIpoBenen ananus nonHocTho. [Ipose-
OTCyTCTBYIOT CTBIO. npoOiemsbl 6e3 npu- JIeH aHaJIN3 PO~
BBIBOZIBI BriBobI HE caiena- | BI€UEHUS IOMONHHU- 0JIeMBI C TIpHUBJICYE-
HBI W/WJIH BEIBOABI | TE€IBHOU INTEPaTyphbl. | HUEM JOMOIHUTEIb-
He 000CHOBaHBI He Bce BBIBOABI cliena- | HOU

HBI ¥/WM 000CHOBAHBI | JTUTEPATYPHI. BBI-
BOJIbI 00OCHOBAHBI

[Ipencrasne- | IlpencraBnsiemas | IIpencraBnsiemas IIpencraensiemas Hudopmarms
HUE nH(OOpPMAIIHS nHpopManms He nHpopManus He CHUCTEMaTH3UPOBaHa,
JIOTHYECKU He CHCTEMaTH3HPO- CHUCTEMaTH3UpPOBaHa U | MOCJIENOBaTeNbHA U
cBsa3aHa. He BaHa Ha W/WIIK HE nocJieioBaresbHa. JIOTUYECKH CBA3aHA.
WCTIOTH30BaHBI mocieoBarenbHa, | McmomszoBano 6omee | Mcmomb3oBaHo Oonee
npodecCHOHaNb- | UCMOIB30BaHO 1-2 | 2 mpodeccHoHANBHBIX | 5 podecCHOHATb-
HBIE TEPMUHBI npodeccuoHab- TEPMHUHOB HBIX
HBIX TEPMHHA TEPMHHOB
Odopmirenne | He ucnons3oBa- | Mcmonb30BaHbL UcnonrszoBansl TexHO- | [Iupoko ucnonb3o-
HBbI TEXHOJIOTUH texHonoruu Power | moruu Power Point. He | BaHBI TexHOMOTHN
Power Point. Point yactuuno. 3- | Oonee 2 ommOOK B (Power Point u ap.).
Bonbmie 4 omm- | 4 ommOKY B IpeA- | MPENCTaBIAEMOM OTCyTCTBYIOT OIIHO-
0OK B IpeNcTaB- | CTaBIsgeMOn uHpopMann KM B TIPEICTABIISA-
nsieMon nHpOpMaIN eMoit nHpopMaIn
nHbOpMaIIUH
OTtBeThI HA Her oTBeToB Ha TonbKO OTBETHI OTBETHI Ha BOIIPOCHI OTBeTHI Ha BOIIPOCHI
BOTPOCHI BOTPOCHI Ha 3JIeMEHTapHbIe TIOJIHBIE /MJIM YacTH4- | MOJHEIE, C IPUBUIC-
BOIPOCHI HO TOJHBIE HUEM NIPUMEPOB

W/WIINA TIOSICHEHUH

MeToaunuyeckue peKoMeHnaluum,




onpeaenslowime npouenypbl oueHnBaHumA pe3yJjibTaToOB
ocBoeHuA
AVCLUUNJINHBbI

Texymasi arrecraumsi CTyleHTOB. Tekylias arrecrauus CTyJEHTOB IO JIUC-
UUIUIMHE «MapKeTUHTOBbIE KOMMYHUKAIMW» IPOBOAUTCS B COOTBETCTBUHU C
JIOKaJIbHBIMA HOPMATUBHBIMU akTamu JIBDY u sBisieTcst 00s3aTeabHOM.

Texymasa arrectanus Mo IUCHUILNIAHE «MapKEeTHHTOBBIE KOMMYHUKAILIHM)
MpOBOAUTCS B (hOPME KOHTPOJBHBIX MEPONPUATUM (KOJUIOKBUYM, MPAKTUYECKUE
3aJlaHus) TI0 OIICHUBAHUIO (DAKTUYECKUX PE3yJbTaTOB 00yUEHHUS CTYACHTOB U OCY-
HIECTBIISIETCS BEIYLIUM IIPENOIABATEIEM.

OObeKkTamMu OIICHUBAHUS BHICTYIIAIOT:

— y4yeOHasl MUCUUIUIMHA (aKTHBHOCTh Ha 3aHSATHUSX, CBOCBPEMEHHOCTH BBI-
IIOJIHEHHUSI PA3JIMYHBIX BUAOB 3aJaHUH, IOCEIaeMOCTh BCEX BUIOB 3aHATUH 11O ar-
TECTYEeMOMW TUCLUIUIUHE);

— CTENEHb YCBOEHUS TEOPETUYECKUX 3HAHUM (aKTUBHOCThH B XO/€ 00CYXke-
HHUUM MAaTE€pHasoB JICKIIHM, aKTUBHOE YYaCTHE B JUCKYCCUSIX C ApTYMEHTAMU U3 J10-
MTOJIHUTENIHHBIX UCTOYHUKOB, BHUMATEJIbHOCTh, CIIOCOOHOCTh 3a7aBaTh BCTPEUHBIE
BOIPOCHI B paMKax [JUCKYCCUM WU OOCYXJEHHS, 3auHTEPECOBAHHOCTD
U3y4aeMbIMU MaTepHUallaMHn);

— YPOBEHb OBJIAJICHUS NPAKTUYECKUMU YMEHUSMHU U HAaBBIKAMH 110 BCEM BH-
naM yuyeOHoM paboThl (ompenessieTcs: Mo pe3ysbTaraM KOHTPOJbHBIX padoT, MpakK-
TUYECKUX 3aHSITUI, OTBETOB Ha TECTHI);

— pe3yJbTaThl CaMOCTOSITENIbHOM pPa0OThl (3aMaHusg W KPUTEPUH OILICHKHU
pasmeiensl B [Ipunoxenuu 1).

IIpome:kyTOUHAS aTTeCTALUA CTYAEHTOB. [I[poMexxyTouHas arrecTanus CTy-
JEHTOB IO JUCHUIUIMHE «MapKEeTUHTOBbIE KOMMYHUKAMW» MPOBOAUTCS B COOT-
BETCTBUU C JIOKAJIbHBIMM HOpMaTUBHbIMU akTamu JIBDY u sBnsercs oOs3aresnb-
HOM.

Bua npomMe:xyTo4yHOI aTTecTanMu — dK3aMeH (5 ceMecTp), COCTOSIIHNKN 13

YCTHOTO omnpoca B (popMe KOJUIOKBUYMa M MHAMBUAYAJbHOTO TBOPYECKOTO 3a4eT-



HOT'O 3aJdaHus.

Kparkas xapakrepucTiuka npoueaypbl IpiMeHeHHs UCII0JIb3yeMOro one-

HOYHOIO cpeacTBa. B pesynbrare mocemieHus JICKIUH, 1a00paTOPHbBIX 3aHATHIA,

CCMHHAPOB U KPYIIILIX CTOJIOB CTYACHT IMOCJICAOBATCIILHO OCBAMBACT MATCPHAJIbLI

AUCHOUIIMHBI U U3Yy4ac€T OTBEThI HA BOIIPOCHI K 3a4€Ty, IPCACTABJICHHBLIC B CTPYK-

typHom 3nemente ®OC [V.l. B xome mpomMexyTOYHOW arTecTaluud CTYIOEHT

I'OTOBUT MHAWBUAYAJIBHOC TBOPYCCKOC 3a4CTHOC 3a/IaHUC (I/IHI[I/IBI/I,ZIyaJIBHOG TBOp-

YeCcKoe 3a4eTHOE 3aJjaHue pazMenieHo B cTtpyktypHoM aeMmente GOC 1V.2). Kpu-

TE€pPUHU OLIEHKH CTYJEHTa Ha 3a4eTe MPEJCTaBICHbl B CTPYKTYpHOM 31eMente OOC

IV.3. Kpurepun OUEHKM TEKyUIEH arTecTaluyd — KOHTPOJIbHAs MpOBEpKa 3HAHUI

(rpynmnoBoe TBOPUECKOE 3aJlaHKE€) MPEICTABICHBI B CTPYKTypHOM 31eMente DOC

V.
Kpl/ITele/I OLICHKHU CTYACHTA Ha 3ayere/HK3aMeHe Mo JUCHHUIIJINHEC
(TIpoMeKyTOYHAs aTTeCTaIlUs — 3a4eTe/IK3aMEHE )
Baiabl Onenka 3a-
(petiTuHroB | 4era/3K3a- Tpe6oBanusi k chOPMHUPOBAHHBIM KOMIIETEH MM
O OIIEHKH) MEHAa
(crangaprtHas)
OrieHKa «OTJIMYHOY» BBICTABIISICTCS CTYACHTY, €CIIH OH IITyOOKO U
MIPOYHO YCBOWJI MMPOTPAMMHBIN MaTepra, HCUePIBIBAOIIE, TIOCTIe-
JIOBATEIIbHO, YETKO U JIOTHYSCKU CTPOMHO €ro U3jIaraeT, yMeeT
TECHO YBSI3BIBATh TEOPHUIO C TIPAKTHKOM, CBOOOIHO CIIPABIISETCS C
26-100 «3aumenoy/ | 3aJa4aMH, BOIIPOCAMH U APYTUMH BUAAMH IPUMCHEHHS 3HAHUM,
«OMIIUYHOY TIpUYEM He 3aTPYIHSETCS ¢ OTBETOM IPH BUIOU3MEHEHHH 3a/1a-
HUH, UCIIOJIB3YET B OTBETE MaTeprajl MOHOTrpapUIecKoi InTepa-
TYpBI, IPABIJILHO 0OOCHOBBIBACT MIPUHSTOE PEIIICHHUE, BIAICET
Pa3HOCTOPOHHUMH HABBIKAMH M MTPHEMaMHU BBITIOJTHEHHUS ITPAKTH-
YECKHUX 3aJa4.
O11eHKa «XOPOIIIO» BBICTABIISICTCS CTYICHTY, €CJIM OH TBEP/O 3HACT
Marepuall, TpPaMOTHO | T10 CYIIIECTBY M3JIaracT €ro, He OIycKas
7685 «3aumeHoy/ | CyIIECTBCHHBIX HETOYHOCTEH B OTBETE Ha BOIIPOC, MPABUIILHO
«XOpouo» MIPUMEHSICT TEOPETUICCKHUE TTOJIOKEHUS TIPH PEIICHUHU TIPAKTHIEC-
CKHUX BOIIPOCOB M 33]1a4, BJIaJIceT HEOOXOMUMBIMU HaBBIKAMH U
MIPUEMaMHU WX BBITIOJTHCHWSI.
OreHka «yIOBIETBOPUTEIHLHOY BBICTABISACTCS CTYIEHTY, €CIIH OH
MMEET 3HAHUS TOJIbKO OCHOBHOTO Marepuasia, HO He YCBOWII €T0
«3aumenoy/ .
75.61 «yO0snEmE0- Aetaneti, 10MyCKAeT HETOYHOCTH, HEAOCTATOMHO PABHIIbHEIE
pumensiion (hOopMYITHPOBKH, HAPYIICHUS JIOTHUSCKOM ITOCIICIOBATEIIHHOCTH B
W3JI0KEHUH ITPOrPAMMHOTO MaTrepHaa, UCTBITHIBACT 3aTPYIHCHUS
TP OTBETAX Ha JIOTOJTHHUTEIHHBIC BOTIPOCHI.




MmeHee 61

«He 3aume-
HOY/ «Hey-
0081emeopu-
MeNbHOY

OneHka «Hey10BIETBOPUTEIBHO» BBICTABISIETCS CTYAECHTY, KOTO-
pBIi HE 3HAET 3HAYUTEJIBHOM YacTH MPOrpaMMHOI0 MaTepuania,
JIOIYCKAeT CYIECTBEHHbIE OIIMOKH, HEYBEPEHHO, C OOIBIIUMHU
3aTpyIHEHUSMU BBIIOIHAET NpakTHueckue padotsl. Kak npasuio,
OLIEHKA «HEYIAOBJIETBOPUTEIIBHO» CTABUTCS CTYEHTaM, KOTOpbIE
HE MOT'YT IIPOOJKUTE 00yueHHue Oe3 JONOIHUTENbHBIX 3aHATUI
110 COOTBETCTBYIOLIECH AUCLUIUIMHE.
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