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Master’s degree in 38.03.02 Management

Course title: Marketing Performance Management
Variable part of Block 2, 4 credits.

Instructor: Novikova S.A.

At the beginning of the course a student should be able to:

e ability to use modern methods and technology (including IT) in professional

field.
e ability to use economic knowledge in different fields.
e ability to use strategic analysis skills, create and implement company strat-

egy that helps company to compete on the market.

Learning outcomes:

PC-23: ability to use economic and management analysis for assessment of
risks and project efficiency.

Course description: System performance management company's business;
The system of indicators to assess the impact of business; Balanced Scorecard in
marketing and sales; The relationship quality and business results and the use of
the process approach in marketing; Assessment of the company's clients: to attract
and retain; Optimization of customer base; Formation of the client capital.

Main course literature:

1. Abdikeev N. M. Systemi upravlenia effectivnostiu bussinessa: uchebnoe
posobie dlia vuzov [Management system business efficiency of business: the man-
ual for higher education institutions on economic specialties]. - M.: INVRA-M,
2014. — 281 pages. (rus) - Access: https:/lib.dvfu.ru:8443/lib/item?
id=chamo:751862&theme=FEFU

2. Oyner O.K. Upravlenie rezultativnostiu marketinga: uchebnik dlia mag-
istrov [Marketing performance management: the textbook for masters: the text-
book for master degree]. — M.: FOpaiit, 2013. — 343 p. (rus) - Access: https://lib.d-
viu.ru:8443/lib/item?id=chamo:693493 &theme=FEFU
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3. Naumov V.M. Strategicheskii marketing: uchebnik [Strategic marketing:
the textbook]. — M.: Nic Infra-M, 2014. — 272 p. (rus) — Access: http://www.znani-
um.com/bookread.php?book=428247

4. Kotler P., Keller K.R. Marketing Management [Marketing Management].

— Spb.: Piter, 2015. — 800 p. (rus) — Access: http://lib.dvfu.ru:8080/lib/item?

id=chamo:799226&theme=FEFU_
5. Alexunin V.A. Marketing: uchebnik [Marketing: textbook]. — M.:
Dachkov I Co., 2014. — 216 p. (rus) — Access: http://znanium.com/bookread2.php?

book =511979

Form of final knowledge control: pass-fail exam

AHHOTANUA K pado4yeil mporpaMMe JUCUUIJINHBI
«YnpaBJjieHUe Pe3yJIbTaTUBHOCTHI0O MAPKETHHI 2»
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VY4yeOubii  Kypc  «YmpaBieHUE  pe3yJbTaTUBHOCTBIO  MapKETHHIa»
NpeaHa3Ha4YeH JJIs1 CTYACHTOB HampasieHus noarotoBku 38.03.02 MeHeIKMEHT.
JlucuuiinHa BKJIIOYEHA B COCTAB BapHATHBHOM 4YacTH OJoKa «/[MCHMIUIMHBI 110
BBEIOOPY».

OO6mast Tpymo€MKOCTh TUCIUIUIMHBI COCTABIACT 4 3a4eTHBIC eANHUIBI, 144
gaca. Y4eOHBIM IUIAHOM MPEAYyCMOTPEHBI MpakThueckue 3aHsATus (36 dvacon),
JeKIIMOHHBIE 3aHsTHs (36 yacoB), camocTosATeNbHas padoTta (72 vaca). Jluciumniu-

Ha peanusyercs Ha 4 Kypce B 8 ceMecTpe.

JlucuuiuinHa « YpasieHue pe3ylIbTaTUBHOCTBIO MAPKETUHIA» OCHOBBIBACT-
Cs Ha 3HAHUAX, YMEHUAX M HABBIKaX, IIOJIyYEHHBIX B PE3yJbTAaTe U3YyYECHUS JIHC-
IUIUIMH «MeTobl MapKETUHIOBBIX UCCIENOBaHUNY», «MapkeTtunr», «Crpareru-
YECKUM MAapKETUHI», «MapKEeTHHIOBbIE KOMMYHHUKALIMM: TEOPHS, YIPABICHUE,
[IPAKTUKa» Y MO3BOJISIET IIOATOTOBUTH CTYIEHTOB K OCBOCHMIO PsAJla TaKUX JIMC-
LUUIUIMH Kak «lIpakTuyecknii MapKkeTUHI», « TeXHOIOTMH aHaIu3a PhIHKA.
ConepxaHue IUCHUIUIMHBI COCTOMT M3 OJHOIO pasjena M OXBAThIBAET
CJIENYIOIIMI KPYT BOIIPOCOB: OLICHKA PE3yJIbTaTUBHOCTH MapKETUHIA B KOMIIAHWH,
KaueCTBO OpraHU3aIlMi MApKETUHTA U MPOLIECCUHIOBBII MOAX0, CUCTEMa cOaaH-
CUPOBAHHBIX MOKAa3aTeIed MApKETUHTA.
Ieab Kypca cOCTOUT B TOM, YTOOBI MMOATOTOBUTH CTYJIEHTOB K 3()PEKTUBHO-
MY YIPABJIECHHUIO PE3YJIBTATUBHOCTHIO MAPKETUHTA B KOMITAHHH.
3agaun:
e 0Oy4YUTb CTYJEHTOB IIOHATUIHOMY ammapary ¥ COBpEMEHHOW TEPMHUHOJIOTH-
el B 001acTH yrpaBieHHs pe3yIbTaTUBHOCTbIO MAPKETHHI A,
® pacCMOTPEThH CYLIECTBYIOUIME IOAXOABI K M3MEPEHHIO PEe3YyIbTATUBHOCTH
Ou3Heca M BKJIa/la MapKETUHTa B pe3yJbTaTUBHOCTH OM3HECA B LIETIOM;
e OOyuyUTb CTYIEHTOB 0a30BbIM MOAXOAAM K YIPABICHUIO pe3ylbTaTHBHO-
CThIO: cucTeMma cbOanancupoBaHHbIX nokazarenedt (CCIl) u cucrema me-

HepxMeHT kauectBa (CMK);
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® PacCMOTPETh OT/AENbHBIE MAPKETUHTOBbIE OM3HEC-TIPOIIECCHI, UX TOKa3are-

JIM pe3yABTaTUBHOCTH M BO3MOYKHOCTH ONTHMH3AITIH.

JIJIs yCTICTITHOTO M3Y4YeHUs TUCIHUILIMHEI « YIIpaBICHUE PE3yIbTaTUBHOCTHIO
MapKeTUHTa» y 00y4aloInXCsl TOJDKHBI ObITh C(HOPMUPOBAHBI CIETYIONTUE TIPE/T-
BapUTEIIHHBIC KOMIICTCHIIHH:

e yMeHHE OBICTPO OCBaMBaTh HOBBHIC MPEAMETHBIC 00IaCTH, BBISBISATH TPO-

TUBOpEUUs, MPoOIEeMbI U BbIpaOaThIBATh aJIbTEPHATUBHBIE BAPUAHTHI UX PEIICHMUS;
® CIIOCOOHOCTH F€HEPUPOBATh UJIEW B HAYYHOU M MPO(EeCCHOHAIBHON e -

TEJIbHOCTH,
® CIOCOOHOCTh K A0CTPAaKTHOMY MBIIIUICHUIO, aHAJIU3Y, CUHTE3Y;
® TOTOBHOCTh K CaMOPA3BHUTHIO, CaMOPEAU3AINH, HCIOIb30BAHUIO TBOP-

YEeCKOro MOTEHIINANa;
® CIIOCOOHOCTHh CaMOCTOATENLHO MPUOOpETaTh ¢ MOMOIIBIO HHPOPMALIMOH -

HBIX TEXHOJIOTHM U UCITOJIB30BaTh B IPAKTUYECKON IEATEIIbHOCTH HOBBIC 3HAHUS U
YMEHHUS, B TOM YHCJI€ B MHHOBAIIMOHHBIX 00JACTSIX, HEMOCPEICTBEHHO HE CBA3aH-
HBIX O c(epoil 1eATeTbHOCTH, PACIUUPATh U YIIYOIsITh CBOE HAyYHOE MUPOBO3-

3pEHHueE.
B pesynbrare u3ydeHHs JaHHOW JUCHUIUIMHBI Yy  OOy4YarOIIMXCS

dbopMupyroTCs caeayromre npodeccuoHaabHble KOMIIETEHIIMH (JIEMEHThI KOMITe-

TEHIUH):
Kon u ¢popmyaupoBka KoMie- Irtanbl GOpMUPOBAHUS KOMIIETEHIHHI
TEeHIUHU
T1K-23 3Haer - METOIUYECKHE TIOAXOBI K MMOCTPOEHUIO CUCTEMBI

‘YMeH#e pOBOAUTE YIIPaBICHYC- rmoKazareJieii pe3yIbTaTUBHOCTH On3Heca

CKHUI ¥ SJKOHOMUYECKHUNA aHAIU3BI - MOKA3aTesid OLEHKH 3P(PEKTUBHOCTH MAPKETUHIOBOM Jie-
JUTSL OLICHKH PUCKOB M 3 exTrB- SATEIBHOCTH KOMITAHUH

HOCTH IIPOCKTOB - uHpopMarmonneie cucremMbl CRM, ympapisromue B3a-

MMOOTHOIICHUSIMH C KIIHEHTaMHU
- METO/bI OLEHKH 3P (HEKTHBHOCTH MapKETUHIOBOM
JIESITEIbHOCTH M OT/IENIBHBIX DJIEMEHTOB KOMILIEKCa
MapKeTHHTra

- TEOPHUIO IIEHHOCTH KJIMEHTA

- QHAIMTHYECKHE HHCTPYMEHTBI, II03BOJISIOIINE BBITIOJIHUTD
JHATHOCTUKY KITMEHTCKOH 0a3bl KOMITAaHUH

- KOHIICTILIMIO TIO’)KU3HEHHO! IEHHOCTH KJIMECHTa

- IpUHIANB! POPMHUPOBAHNUS KIMEHTCKOTO KalMTaa

- SKOHOMUYECKHUE aCIIEKThI YIIPABJICHHUS KIIMEHTCKIUMH aK-
TUBaMH KOMITaHUH

- MOZENb CHUCTEMBI MEHEIKMEHTa KauecTBa, OCHOBAaHHOH
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Ha IMPOUECCHOM IOAX0A€

- BIMAHUE YOOBJICTBOPEHHOCTH U JIOAJIBHOCTHU KJIMCHTOB Ha
d)HHaHCOBBIe PE3YIBTAThl KOMIIAHUH

- MCTOAbI OICHKH q)HHaHCOBBIX PE3yIabTaTOB MapKe-
THHTOBOM JESATEILHOCTH KOMIIAHHH

- METOJbI OLICHKN PUCKOB B MapKeTPIHFOBOﬁ JACATCIbHOCTU
KOMIIaHHUH

- NPUMEHSTh MHHOBAIMOHHBIC TEXHOJIOTHHU B YIIPABICHUH
3 PEKTUBHOCTBIO MapKETHHT A

- OIICHHUBATh 3PPEKTUBHOCTh MAPKETHHTA C TIOMOIIBIO IT0-
KazaTesel pe3ylbTaTUBHOCTH

- (hopMUpPOBATH KIUEHTCKYIO 0a3y U YIIPaBJISTh B3aHMOOT-
HOIICHHUSIMH C KIIMEHTAMHU C UCIIOIb30BAHUEM CHCTEM
CRM;

- IMarHOCTUPOBATh CHCTEMY OKa3areliei pe3ybTaTHBHO-
cTH OM3HEca B KOMIIAHUY;

- pa3pabarbiBaTh MAPKETHHIOBEIC TPOTPAMMBI, UCTIONB3YS
pE3yNbTaThl aHATN3a KIIMEHTCKOW 0a3bl;

- YIIPABJIATh KIIMEHTCKUMH aKTHBAMHU KOMITAHHUSIMHU;

- OIICHUBAaTh PUCKHA MapKETHHTOBOM JICATEILHOCTH;
OLICHHMBATh YOBJIETBOPEHHOCTD U JIOSUIBHOCTh KIIMEHTOB;

- OLICHUBATh (PMHAHCOBBIC PE3YNIBTAThl MAPKETUHTOBOM Jiesi-
TEJILHOCTH KOMITAaHHH;

- OMPEICINTh BIUSHHE MAPKETHHIA HA YBEINYCHHE CTOU-
MOCTH (PUPMBI

YMmeer

- HaBBIKAMH MCIOJIB30BAaHMS IIOKa3aTeNIeH pe3ynbTaTHBHO-
CTH MapKETHHTa AT OLeHKH 3 ()EeKTHBHOCTH MapKeTHHTa
- HaBBIKAM{ BHEAPEHUS/ ONTUMHU3AIMY B3aMMOOTHOLICHHH
¢ KJIMeHTaMu Ha ocHoBe cucteM CRM

- METOAaMH aHaJH3a KIMEHTCKON 6a3bl

- METO/IaMH pa3pabOTKU MapKeTUHIOBOM CTpaTeruu,
HaIpaBJICHHON Ha YBEIMYEHUE OKU3HEHHONW IEHHOCTH
KJIMEHTa

- HaBBIKAMH M TMPOEKTHBIMU (hopMamMu paboOTHI 110
000CHOBaHMIO ONTHUMAIBHON CHCTEMBI ITOKa3aTenei
pe3yAbTaTUBHOCTH OH3HEca

- METOAMKAMU OLICHKH yHAOBJIETBOPEHHOCTH U JIOATIBHOCTH
KIIMEHTOB

- METOAUKaMU YIIPpABJICHUA (I)I/IHaHCOBI:-IMI/I IIoKa3aTrcIsIMH
Pe3yABTaTUBHOCTH MapKETHHIa

- HaBBIKAMH ONPEJICNCHNS BKJIala MAPKETHHTa B Pe3y/bTa-
TUBHOCTBH OM3HECa KOMITAaHUU

- HaBBIKAMH OLICHKH PHCKAa MApKETHHTOBOH JEATEILHOCTH

Bnaneer

st popMupOBaHUS BbIIICYKAa3aHHBIX KOMIIETEHIIMA B paMKaxX IUCHUILTAHBI
«YTpaBlICHUE PE3YIBTATUBHOCTHI0 MAPKETHUHIa» MPUMEHSAIOTCS TAKHUE METOJIbI
AKTUBHOTO/ MHTEPAKTUBHOTO OOYUYEHUS KaK KeiC-3a7jaui U TeMaTu4eCKue JUCKYC-

CHH.

I. CTPYKTYPA U COJEP)KAHUE TEOPETUYECKOMN YACTU KYPCA
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JlekimoHHBIE 3aHATHS B paMKaX Kypca «YIpaBICHUE pPE3yIbTaTUBHOCTHIO
MapKETHUHIa» MIPEAYCMOTPEHBI B KOJIMYECTBE 36 4acOB.

Tema 1. Cucrema ynpasiieHHs Pe3yJIbTATUBHOCTHIO OM3HECA KOMIIAHUU
(6 uvacoB). Cucrtema ymnpaBjeHUS PE3yJbTaTUBHOCTHIO MapKeTHMHra U OuszHeca
KOMITaHUH.

Tema 2. Cuctema nokasareJieii J1Jis1 OllEHKH Pe3yJIbTATUBHOCTH OM3Heca
(6 yacoB). Cucrema nokaszarenei, NCIOJb3yEMbIX I OUEHKH PE3yJIbTaTUBHOCTH
MapKeTUHIa U Ou3Heca.

Tema 3. Cucrema cOQJIAHCHPOBAHHBIX NMOKAa3aTrejJed B MAPKETHHIE U
cobITe (6 uwacoB). Cucrema cbOanaHcupoBaHHbIX Tokazarenei (BSC), ucmomnb-
3YEMBIX IS OIEHKH PE3yJIbTAaTUBHOCTH MapKETHHTA U COBITa KOMIIAHUH.

Tema 4. B3anMocBsi3b Ka4ecTBa U Pe3yJIbTATOB OM3HECA M MPUMEHEHH e
MPOLECCHOr0 MOAX0Aa B MapkeTuHre (6 4acoB). MeToapl OLEHKH KayecTBa
npoaykToB kommanuu (ISO), cBs3p KauecTBa U pe3yNbTATOB OW3HECA, TOHSTHE
MPOIIECCHOIO MOAX0/Ia, €ro MPUMEHEHHUE B OU3HECE.

Tema 5. Ounenka padoTbl KOMIAHMM € KJIHEHTAMHU: INPHUBJICYEHHE U
yaep:xanue (6 yacoB). MeTozbl OIICHKH KauecTBa padOThl KOMITAHUH C KIIMEHTAMU
Ha CTaJUsIX MPUBJICUCHUS, YA KaHUs, Pa3BUTHUS KIMEHTCKOM Oa3kbl.

Tema 6. OnTuMu3anNs KJIMEHTCKOH 0a3bl U (OPMHPOBAHHE KJIHEHT-
cKkoro kanuraJja (6 yacor). MeTopl ONTUMU3AIMK KIMEHTCKON 0a3bl, OLIEHKH U

dbopMUpOBaHUS KITUESHTCKOTO KalMTAaIa.

I1. CTPYKTYPA U COJEP)KAHUE MPAKTHYECKOM YACTH
KYPCA
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IIpakTuyeckue 3ansaTus (36 yac., B TOM YHCJI€e C HCIOJb30BAHUEM METO/10B
AKTHUBHOTO 00y4yeHnus — 18 yac.)

3anstue 1. Cucrema ynpasieHusi pe3yJbTATUBHOCTbI) OM3HeCa KOMIIA-
HUHU (6 4ac., B TOM 4YHcJie MeTOAbl AKTUBHOIO/HHTEPAKTUBHOIO O0y4eHHs —
AMCKYCCHSl, Kelc-3a1a44 — 3 yac.)

1. duckyccus

2. Keiic-3amaua 1. 1. Xapakrepuctuka (HakTOpOB M BXOJIHBIX YCIOBUUI
MOCTPOEHUSI CUCTEMBI YIIPABICHUS PE3YIBTATUBHOCTHIO MAPKETUHTA.

3. Kelic-3agava 1.2. Onpenenenue METPUK MapKETUHIOBOIO pe3yJibrara JJjis
Pa3HBIX CTAJIUM )KU3HEHHOTO IMKJIa KOMIIaHUU.

3ansatue 2. Cucrema mnokasarejieil IJsi OUEHKH Pe3yJbTaTUBHOCTH
Ou3Heca (6 yac., B TOM 4HcJie MeTObl AKTUBHOTO/UHTEPAKTHUBHOI0 00y4eHUA
— JUCKYCCHS, Kelic-3a1a4u — 3 yac.)

1. duckyccus

2. Keiic-3amaya 2.1. JluarHocTuka CymIECTBYIOIIEW CHCTEMbI IMOKa3aTeen

yIIpaBJeHUs Pe3yIbTaTUBHOCTHIO OM3HECA U MAPKETHUHTA

3. Kelic-3anmaya 2.2. KackagupoBaHue moka3areyieil KOMIaHuH.

3ansTue 3. Cucrema c0aTaHCHPOBAHHBIX NOKa3aTe/iell B MAPKETHHIE H
cObITe (6 Yac., B TOM YHCJIe METOAbl AKTHBHOTO/MHTEPAKTUBHOI0 00y4eHUsI —
AUCKYCCHSl, Kelic-3a1a4u — 3 yac.)

1. Inckyccus

2. Keiic-3amaya 3.1 Pexomenaanuu no pa3pabOTKE M COBEPILICHCTBOBAHUIO
CHUCTEMBI TTIOKA3ATENEN.

3. Kelic-3amaua 3. Pa3paboTka cUCTEMBI IMOKa3arejaedl pe3yJbTaTUBHOCTH
Ou3Heca KOMIIAHMM B JBYX BapHalUsX: MO HEPAPXUUYECKOMY MHPHUHIMILY U IO
npunuuiy CCII.

3ansTue 4. B3aumocBsi3b KauecTBa U pe3yJibTaTOB OM3HecCa U IPUMeEHe-
HHe MPOLECCHOI0 MOAX01a B MApKeTHHre (6 Yac., B TOM 4HcJie METOAbl AKTHB-

HOI'0/MHTEPAKTHUBHOIO 00y4eHMsl — JUCKYCCHS, Keiic-3a1aum — 3 yac.)
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1. Iuckyccus

2. Ketic-3amaua 4. Pazpaborka KPI (Key Performance Indicator) ans omnpe-
JICJICHHOTO OTJIela MAPKETUHTOBON CITY>KObI KOMITAHHH.

3anstue 5. Ouenka padoTbl KOMIAHUM € KJIHEHTAMHU: NPHUBJICYEHHE H
yaep:kanue (6 4yac., B TOM 4HCJie MeTOAbl AKTUBHOIO/MHTEPAKTUBHOIO 00y4e-
HUS — IUCKYCCHS, Kelic-3a1a4u — 3 yac.)

1. dnckyccus

Keric-3amaua 5. KnuenTckas cocTaBisiomas — yHUBEpCaJIbHAS TPYIIIA KITHO-
YEBbIX MOKA3aATEIECH.

3ansaTue 6. OnTUMHU3aNKMs KJIHEHTCKOM 0a3bl (3 yac., B TOM 4YHCJIe Me-
TOAbI AKTUBHOIO/MHTEPAKTHBHOIO 00y4YeHHUsSI — IMCKYCCHSA, Kelc-3aqaum — 2
yac.)

1. Inckyccus

Keiic-3agaua 6. CpaBHuTenbHasa xapakrepuctuka cucrem CRM, npencras-
JIEHHBIX Ha POCCUNCKOM PBIHKE.

3ansTue 7. ®opMHUpPOBaAHHE KJIMEHTCKOI0 Kanuraja (3 4yac., B TOM YUC-
Jie MeTOAbl AKTHBHOI0/HHTEPAKTHUBHOIO 00y4eHHUs — JUCKYCCHUsl, KeHC-3a1a4M
—1 yac.)

1. duckyccus

Kelic-3agaua 7.1. OnpeneneHrue EHHOCTU CIIEIUATUCTA 10 MAPKETUHTY IS
KOMITaHUH.

Ketic-3agaua 7.2. CocTaBiieHHEe MalH/I-KapThI.

IHI. YYEBHO-METOAUYECKOE OBECIIEYEHUE
CAMOCTOSITEJIbHOM PABOTHI OBYYAIOIIINXCHA
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YuebHo-MeTouYeckoe OO0ecCleueHne CcaMOCTOsTEIbHONM paboThl  00Y-
YaIONIUXCS TI0 JUCHHMIUIMHE «YTMPaBICHUE PE3yJbTaTHBHOCTHIO MapKETHHTA»
npencrasieHo B [Ipuioxxennn 1 u BKIto4aeT B ceos:

— 1IaH-TpaduK BHIIOJHEHUS CaAaMOCTOSATEILHOW padOThl MO IUCHIUILIIHNHE,
B TOM YHCJIE IPUMEPHBIE HOPMBI BPEMEHHU Ha BBIIOJIHEHUE TI0 KaXXI0OMY 3aJIaHHIO;

— XapaKTepUCTHKA 33aJIaHUW JJII CAMOCTOATEILHON pabOThI 00yJarOIIIXCS
1 METOUYECKHUE PEKOMEHIAIIMH 110 WX BHITIOJHEHUIO;

— TpeOOBaHMs K MPENCTABICHUIO U O(DOPMIICHHIO PE3YJIHTaTOB CaMOCTOSI-
TETHHOU PabOTHI;

— KpUTCPpHUHN OLCHKH BBITIOJHCHUS CaMOCTOSITCJIbHOU pa6OTBI.

IV. KOHTPOJIb JOCTUXEHUS HEJENW KYPCA

Ne | KoHTpomupyemsbie TeMBbI Konpt O11eHOUHBIE CpPENICTBA
n/m JUCLMILIAHEL M DTaIlbl Texymmit IIpomexyrou-
(hopMUpOBaHUS KOMITETEHITUI KOHTPOJIb HBIH
KOHTPOJIb
1 | Tema 1.MapkeTuHr B IK-23 3HaeT Huckyccus Bonpocs! k
CHCTEME YIIPaBICHUS (1-6) 3auety (1-61)
Pe3yNbTaTUBHOCTHIO

Ou3HEeca KOMIIaHUHU
Tema 2. Cucrema mo-
Kazaresiaeu JJIs OLIEHKH

PE3yNIBTaTUBHOCTH
onsaeca Tema 3. Cu- VYMmeer Ketic-3agaun Bompocs! k
cTeMa cOaTaHCHpOBaH- (1-6) 3auety (1-61)

HBIX [IOKa3aTellel B
MapKETHHTE U COBITE
Tema 4. B3anmMocBs3b
Ka4uecTBa U PE3yJIbTAaTOB
Ou3Heca U IpUMEHEHUE

MIPOLIECCHOTO MOAX0/1a B Kelic-3anaun Bonpocs! k
Mapketusre Tema S. (1-6) 3auety (1-61)
OreHka paboOTHI KOMITa-
HHH C KIIMEHTaMU: IIPHU-
BJICUCHUE U yepiKaHHUe
Tema 6. OnTuMu3anus
KIIMEeHTCKoH 6a3bl Tema
7.®opmMupoBaHue
KIIMEHTCKOTO KaluTaaa

Bianeer

TUIOBBIE KOHTPOJIBHBIE 3aJaHHSl, METOAMYECKUE MaTepUaIbl, OIpele-
JISIOIIME TPOLIeyPhl OLICHUBAHUS 3HAHUM, YMEHUM 1 HABBIKOB U (WJIM) OIbITA Jesi-

TCJIBbHOCTH, a4 TAKIKC KPUTCPHUH U IIOKA3aTCIIH, HCO6XOI[I/IMI>IG JJI1 OOCHKH 3HaHHﬁ,



JAJIBHEBOCTOYHBIN ®EJEPAJIbHBIM YHUBEPCUTET

Y‘Ie6H0-MeT0[[I/I‘IeCKI/If/‘I KOMILICKC OTUCIUITJIMHBI «YI'IpaB.TICHI/Ie PE3YIBTATUBHOCTHIO MAPKETHUHIA»

Pazpaborunk: W neHTnuKanoHHbIiH HoMep: KoHTpONBHEIH 5K3eMILIAP HAXOAUTCS HA Jlucr
Kaderpe MapKeTHHTa, KOMMEPLIUH U 12 u3 46
JIOTUCTHKHI

YMEHUI, HABBIKOB M XapaKTepHU3yIoIIre dTanbl (HOPMHUPOBAHUS KOMIIETEHUUNA B
Mpoliecce OCBOEHUsI 00pa30BaTENbHOW MpOrpaMMbl, mpeacTaBieHsl B Ilpumoxe-

HUU 2.

V. CIIMCOK YYEBHOM JINTEPATYPbI U UH®OPMAIIUOHHO-
METOINYECKOE OBECHHEYEHUE JUCHUIIJIMHBI

OcHoBHas JTUTEpaTypa
(neKkmponHble U nedammuwvle U30aHus)
1. AOaukeeB, H.M. Cucremsl ynpasieHus 3QQPeKTHUBHOCTbIO Ou3Heca :

ydyeOHOe rmocoOue JIJIsi By30B M0 SKOHOMHYECKUM crienuainbHocTsM / [H. M. AGau-
keeB, C. H. bpyckun, T. I1. Jlanpko u nip.]; mox Hayu. pea. H. M. AGaukeesa, O. B.
Kutopoit. — M.: UHBPA-M, 2014. — 281 c. - Pexxum nmoctyma: https:/lib.dv-
fu.ru:8443/lib/item?id=chamo:751862&theme=FEFU (3 sk3. B Hb).

2. Oitnep, O.K. YnpasneHnue pe3ylbTaTUBHOCTbIO MApPKETUHIA : YUYCOHUK JUIS
MarucTpoB: YUYCOHHUK JUIs BY30B IO SKOHOMHYECKUM crenuanbHocTsM / O.

K. Oiinep: Bricinasa [IKOJIa DKOHOMMKH, HarmmosanpHEIHN
HCCIeNoBaTeNbCKuii yHuBEpcUTeT. — M.: IOpait, 2013. — 343 ¢ Pexum

noctyna: https:/lib.dvfu.ru:8443/lib/item?id=chamo:693493 &theme=FEFU

(3 ox3. B HbB).
3. Haymos, B.M. Crparerunueckuii mapketunr: Yueouuk / B.H. Haymos. - M.:

HUIT UTHOPA-M, 2014. - 272 c¢. (Boiciee ob6pa3oBanue: Maructparypa).

Pexxum noctyna: http://www.znanium.com/bookread.php?book=428247

4. Kotnep, ®. Mapketunr menemxment / @. Kornep, K. JI. Kemnep. -14-e
3.~ CII6: ITutep, 2015. - 800 ¢c. — Pexxum goctyna:
http://lib.dvfu.ru:8080/lib/item?id=chamo:799226&theme=FEFU

5. AnekcynuH, B. A. Mapketunr [OnekTpoHHbIi pecypc]: VYueOnuk / B. A.
AnekcyHuH. — 6-¢ u3n. M.: M3narenscko-Toprosas kopropauus «/Jlamkos u

K®», 2014. — 216 C. — Pexum JOCTyIA:
http://znanium.com/bookread2.php?book =511979



http://znanium.com/bookread2.php?book%20=511979
http://lib.dvfu.ru:8080/lib/item?id=chamo:799226&theme=FEFU
http://www.znanium.com/bookread.php?book=428247
https://lib.dvfu.ru:8443/lib/item?id=chamo:693493&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:693493&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:693493&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:693493&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:751862&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:751862&theme=FEFU
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JlomoJIHUTEIbHAS JIUTEPATypa
(neuammvle u NeKMpPOHHbIE UOAHUS)
1. barues, I'JI.,, TapaceBuu, B.M., Aun, X. Mapketunr: YueOHUK s

By30B. 4-¢ u3n. / [lox o6m. Pen. I'Jl.barueBa, - CIIG.: Ilutep, 2010. — 573 c.
Pexum J0CTyma: http://1ib.dvfu.ru:8080/lib/item?

1d=chamo:293592&theme=FEFU (23 k3. B Hb).
2. bepe3un, WN.C. MapkerunroBeiii ananu3. PoiHok. ®Dupma. Tosap.

[Iponsuxenue / Uropes bepesun. - M.: Bepmuna, 2008. — 478 c. Pexxum noctyna:

http://lib.dvfu.ru:8080/lib/item?id=chamo:318976 &theme=FEFU (5 3x3. 8 Hb)
3. l'atinaenko, T.A. MapketunroBoe ymnpasienue / T.A. laiinaeHko. — 3-¢

u3M., nepepad. u gom. — M. : Dkemo, 2006. — 488 c. — (Ilomueiii kypc MBA).
Pexum JOCTyTa: http://lib.dvfu.ru:8080/lib/item?

id=chamo:244575&theme=FEFU (51 sk3. B Hb)
4. Tanbko, T.II. MeHeKMEHT W MapKETUHI, OPUEHTUPOBAHHBIA Ha

ctoumocthb: T.II. Jlanpko, M.II. TonyGe. — M. : UH®PA-M, 2011. — 416 c.

Pexxum nocrtyna: http://znanium.com/catalog.php?bookinfo=208226
5. Hanbko, T.II. YopaBnenue MapkeTUHroM: YueOHUK. 3-€ u3l., nepepad. u

nom. - M.: Uadpa-M, 2010. — 363 c. — (Beiciiee oOpa3oBanue). Pexum nocrtymna:

http://www.znanium.com/bookread.php?book=197111
6. 303yneB, A.B. IIpOMBIIIIEHHBI MapKETUHI: CTPATEIrMYECKHI AaCIEKT:

VYueb. IToc. - XapbKOB: Crynuentp, 2005. — 325 C.

http://lib.dvfu.ru:8080/1ib/item?id=chamo:232899&theme=FEFU (3 sk3. B Hb)
7. Kotnep, ®. Mapketunr menemxMent. 14-e uzn./ @D. Kornep, K. JI.

Kemnep. — CIIG. : Ilutep, 2010. — 479 c. — (Knacc. 3apyGex. yd-k). Pexum
noctyna: http://lib.dvfu.ru:8080/lib/item?id=chamo:307736&theme=FEFU (3 k3.

B HbB)
8. Kpesenc, /. Crparernueckuid mapkerusr/ J[»Bun B. Kpeenc. — M. :

Bunbsmc, 2003. — 742 c¢. Pexum noctyma:  http://lib.dvfu.ru:8080/lib/item?

id=chamo:5729&theme=FEFU (2 3x3. B HB)
9. JTangpesu, XK., Jlesu, XK., Jlungon, /. Mepkarop. Teopus u npakTuka

MapkeTuHra. — M. : MexayHaponHbelii LEHTP (PUHAHCOBO-3KOHOMHUYECKOTO



http://lib.dvfu.ru:8080/lib/item?id=chamo:5729&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:5729&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:307736&theme=FEFU
http://www.ozon.ru/person/2220636/
http://www.ozon.ru/person/2220636/
http://www.ozon.ru/person/252667/
http://lib.dvfu.ru:8080/lib/item?id=chamo:232899&theme=FEFU
http://www.znanium.com/bookread.php?book=197111
http://znanium.com/catalog.php?bookinfo=208226
http://lib.dvfu.ru:8080/lib/item?id=chamo:244575&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:244575&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:318976&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:293592&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:293592&theme=FEFU
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COTPYAHUYECTBA, 2006. — 1176 C. Pexxum JOCTyIA:

http://lib.dvfu.ru:8080/lib/item?id=chamo:236708&theme=FEFU (4 3k3. B HbB)
10. Haymos, B.M. Crparernueckuit Mapketur: YueOnuk / B.H. Haymos.

- M.: HUIl NH®OPA-M, 2014. - 272 c. (Breiciiee obpazoBanue: Maructparypa).

Pexxum nocryna: http://www.znanium.com/bookread.php?book=428247

Ilepeyens pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOMI
cetu «AHTEpHET»
1. Poccuiickas accouuanms MapKETUHIOBBIX yCIyT

http://www.ramu.ru/ramu-program.php
2. Twunbaus mapkerosioros http://www.marketologi.ru
3. Acconmarus KOMMYHHKAI[TMOHHBIX areHTCTB Poccun

http://www.akarussia.ru/
4. Mapketunrooe areHTCTBO PEK.RESEARCH http://research.rbc.ru
5. Ilpodeccruonanbuslii )xypHan «Mapkeromor» http://www.marketolog.ru
6. bubnnoreka mapketosora http://www.marketing.spb.ru

VI.METOAUYECKUE YKA3AHUA 11O OCBOEHUIO IUCHUIIJIMHBI

Peanuzanuss TucUUIIMHBL « YOIPaBICHHE PE3YJAbTATUBHOCTHIO MAapKETHHIA»
peyCMaTpyUBaeT CIEAYIONIMe BHUJIbI y4eOHOM paboThI: JEKIWHU, JabopaTopHbIe
paboThl, CaMOCTOSTEIbHYIO pabOTy CTYJAEHTOB, TEKYIIMM KOHTPOJIb |
IIPOMEKYTOUHYIO aTTECTALMIO.

OcBoeHune Kypca AMCHMIUIMHBI « YIPAaBIECHUE PE3YJIBTaTUBHOCTBIO MapKe-
TUHTa» MPEAINOoJaraeT PEeUTUHIOBYI0 CHUCTEMY OLICHKM 3HAHWM CTYJIEHTOB U
[IpEeIyCMaTpUBaeT CO CTOPOHBI  MpENojAaBareiss TEKyLIMl KOHTpOJb  3a
MOCEUIEHUEM CTYACHTAMHM JIEKI[MH, TMOATOTOBKOM U  BBINOJIHEHUEM BCEX
Ja00paTOpHBIX PAbOT C O0O0s3aTeNIbHBIM MPEJOCTaBICHHEM OT4YeTa O padoTe,
BBITIOJTHEHUEM BCEX BUJIOB CAMOCTOSTEIHLHOM paboTHhI.

[IpomMexxyTOouHOM arrecTauuen 1Mo AUCLUIUIMHE « YIIPaBICHUE PE3yJIbTaTUB-
HOCTBIO MAapKETUHIa» SBISAETCA 3a4€T, KOTOPbIA MPOBOAWUTCSA B  BHJE

TCCTUPOBAHUA.



http://www.marketing.spb.ru/
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B teuenue yueOHOTO cemecTpa 00ydaroummMcs HyKHO:

® OCBOWTH TeopeTnueckuit marepua (20 6asioB);

® YCIEIIHO BHIMOJHUTH ayIMTOPHBIE U KOHTPOJbHBIE 3a1aHus (50 6aioB);

® CBOCBPEMEHHO U YCIHEIIHO BBIIOJIHUTH BCE BHUABI CaMOCTOSATEIbHOU
pa6otsl (30 GanoB).

CryneHT cuuTaeTcsi aTTeCTOBAaHHBIM MO TUCIHUIUIMHE « YIIpaBJIeHUE pe3yibra-
TUBHOCTHIO MApPKETUHIa» IPU YCJIOBUU BBINOJHEHUS BCEX BHUJIOB TEKYILETO
KOHTPOJISL U CAMOCTOSITEJIbHON pabOThI, MPEyCMOTPEHHBIX YUEOHOM MPOrpaMMoii.

Kputepun oneHKH Mo JUCHUILUIMHE «YIpaBlIEHUE Pe3yIbTaTUBHOCTBIO Map-
KeTUHTa» JJIs aTTecTaluM Ha 3adeTe cienytomue: 86-100 6amioB — «OTIUYHOY,
76-85 6amnoB — «xopoiio», 61-75 6a0B — «ya0BIECTBOPUTEILHOY, 60 U MeHee
0aJIJIOB — «HEY/IOBIETBOPUTEIIHLHON.

[lepecyer OamioB MO TEKyHIEeMY KOHTPOJIO U CaMOCTOSITENIbHOW padoTe

MIPOU3BOIUTCA 110 hopMyIIe:

P(n) i[ o X }ﬂ
n) = max url’
— 0; w

= Y0 kT = YN k7N y
Tac. W i=1"1 =171 HOJId TGKYH_IGFO peI/ITI/IHFa;

n

_ vin n _ yom o

w= Xi=1ki = XiZ1 ki nng urorosoro perTHHTa;
P(n) — pedTuHr cTyneHra;

m — 00I1Iee KOJIMYECTBO KOHTPOJIBHBIX MEPOIIPUSATHH;

1 — KOJIMYECTBO ITPOBEICHHBIX KOHTPOJIBHBIX MEPOIIPUSATHM;

0;0; — a1, momy4eHHBIH CTYICHTOM Ha i-OM KOHTPOJILHOM MEPOIPHATHH;
O max O max o .
i i  — MakCHMaJIbHO BO3MOXKHBIH Oajul CTYJIEHTa IO i-MY KOHTPOJIb-

HOMY MEPOTIPUSITHIO;
kiki — BecoBoil K09DMULMEHT i-TO KOHTPOIBHOTO MEPOIIPHSTHS;

nyn .
ki'ki _ Becosoit KO3 PUITUEHT i-TO KOHTPOJIBHOTO MEPOTIPUSITHSI, €CIIU OHO

ABJIACTCA OCHOBHBIM, UJIN O, €CJIM OHO ABJISICTCA AOIIOJIHUTCIbHBIM.
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Cuenapuil u3y4eHus: JUCUMUIUIMHBI TPEAIoIaraeT:

- IOCEIIICHUE ayTUTOPHBIX 3aHATHUI;

- CaMOCTOSITENIbHOE YIITyOJIeHHOE M3y4YeHHE TEOPETHUYECKUX TeM Kypca IIo
UCTOYHHUKAM, MPEACTABICHHBIM B CIIMCKE y4€OHOU JUTEpaTyphl, U MOATOTOBKA K
TEeMAaTUYE€CKUM JUCKYCCUSAM B paMKax MPAKTUUECKUX 3aHSATHUI;

- CaMOCTOSITEIPHOU BBITIOJIHEHUE CUTYAIIMOHHBIX 3aJaHuil B opMe Kewc-
3a/a4, MPE3EHTALUI0 Pe3y/IbTaTOB M y4acTHE B KOJUIGKTUBHOM OOCYXJICHUHU Ha
MPAKTUYECKUX 3aHSATHUAX;

- COCTaBJICHUE MaWH/-KapThl, €€ MPE3CHTAIMs Ha MPAKTUYECKOM 3aHITUU U
KOJIJIEKTUBHOE 00CYXJICHUE.

PexoMeHgannu no IJIAHUPOBAHUIO M OPTaHU3AIlUM BPEeMEHH,
OTBEJAEHHOI0 HA M3y4YeHHe JUCHHILIHHbBI

OnTtuManbHBIM  BapUAHTOM I[UJIAHUPOBAHUST W OpPraHU3allUd  CTYACHTOM
BPEMEHHU, HEOOXOAMMOTO IJisi M3YUYEHUS IUCIUIUIUHBI, SIBISIETCS PaBHOMEPHOE
pacripefiesieHue y4eOHOW Harpy3k, T.€. CHUCTEMAarH4yecKoe O3HAKOMJICHHE C
TEOPETUYECKUM MAarepuajioM Ha JIEKIUOHHBIX 3aHATUAX W 3aKpEIICHUE
MOJTYY€HHBIX 3HAHUM MPU MOJATOTOBKE W BBIMOJHEHUHN KEHC-3a/1a4.

CamocTosITeNIbHYI0 pabOTy ClEAyeT BBINOIHATH COIacHO Trpaduxky u

Tpe6OBaHI/I$IM, IMPCII0KCHHBIM IIPCIIOAaBaTCIICM.

AJITOPUTM U3yYeHHs] TUCHUILTHHBI
N3ydenue kypca IOJKHO BECTUCh CHUCTEMAaTHUYECKH M COMPOBOXKAATHCA
COCTaBJICHHEM TOIPOOHOr0 KOHCTIEKTA. B KOHCIIEKT peKOMEHIyeTCs BKIIFOUATh BCE
BUIbl Yy4€OHOM palOThI: JIEKIUH, CAMOCTOATENbHYIO MPOPA0OTKY PEKOMEHIYeMOn
OCHOBHOM Y JIOMIOJTHUTEJIBHOM JIMTEPATYPhI, PEIICHUE Keilc-3a1ad.
OCHOBHBIM NPOMEXKYTOYHBIM TOKA3aTeJIeM YCHEWHOCTH CTyIEHTa B
IPOLIECCE U3YUECHUS TUCLUIUINHBI SBISETCS €r0 TOTOBHOCTD K BBIIIOJTHEHUIO KEHC-

3a7a4.
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PexoMeHganmu no HCNo/b30BAHUIO METOI0B AKTUBHOIO 00y4YeHM I

Jlns noBeIeHus: 3GPeKTUBHOCTH 00pa30BaTEILHOTO Mpoliecca U HopMupo-
BaHUSl AKTHUBHON JWUYHOCTH CTYJEHTAa BaXXHYIO pOJIb UIPAE€T TaKOW HPUHLUII
oOyueHHus Kak MO3HaBaTelibHasg aKTUBHOCTbH CTyAeHTOB. Llenbio Takoro oOyueHus
SIBIIICTCSI HE TOJBKO OCBOCHHWE 3HAHWW, YMEHWM, HAaBBIKOB, HO U (hOPMHUPOBAHUE
OCHOBOIIOJIATAONINUX KAa4e€CTB JIMYHOCTH, YTO 00yCIIaBIMBaET HEOOXOMUMOCTh HC-
MOJIb30BaHUSI METOIOB aKTUBHOTO O0yueHHUsI, 0€3 KOTOPBHIX HEBO3MOXHO (hOPMHUPO-
BaHUE CIEIHUAIUCTA, CIIOCOOHOIO peniath Mpo(ecCuOHANBHBIE 3a/1a4l B COBPEMEH-
HBIX PBIHOYHBIX YCIIOBHUSX.

Jlns pa3Butus npodecCUOHATBHBIX HABBIKOB M JIMYHOCTU CTYACHTa B Kaue-
CTBE METOJIOB aKTUBHOTO OOYyYEHHs I€JI€CO00Pa3HO HCIOIb30BaTh METOJbI Keiic-
3a/1a4, MPEJICTABIISAIONINE COO0M OMMCAaHUE UCTOPUH, KOTOpas MOKET BOBHUKHYTH B
pouecce AeATeIbHOCTH KOMIIAHHUH.

Keiic-3amaun npenHa3HaYeHbl ISl UCHOJIb30BaHUSl CTYACHTAMU KOHKPETHBIX
MIPUEMOB U KOHLIENIMN MPU UX BBIIOJIHEHUU MJI1 TOTO, YTOOBI MOJYYUThH JOCTa-
TOYHBI YPOBEHb 3HAHUN U YMEHUU ISl IPUHATUSA PEUICHUN B aHAJIOTUYHBIX CH-
Tyalusix Ha NPEINPUATHIX, TEM CAMbIM YMEHbBIIASL Pa3pbIB MEKY TEOPETUUECKH -
MU 3HAHUSAMH U IPAKTUYECKUMH YMEHUSIMU.

TexHONMOTHUS BBHITIOTHEHUSI KEWC 3a7ad BKJIIOYAeT B Ce0S OpraHU3AIMIO
CaMOCTOATENFHON pPabOThl O0yYalomUXCS C KOHCYJIBTAI[MOHHOW TOAIEPKKON
npernonasaresss. Ha drame O3HaKOMJIEHUS C 33aJa4€dl CTyAEHT CaMOCTOSITENBHO
OLICHMBAET CUTYallMIO, W3JIOKEHHYI0O B TEKCTE, HCCIECAYEeT TEOPETUUECKAN
Marepual, yCTaHaBIMBAET KItOo4YeBble (DaKTOpPbl M MPOBOAUT aHAIU3 MPOOIJEeM,
U3JIOKEHHBIX B YCJIOBUHU 3aJ1a4d. 3aTEM COCTABJISIET IUIAH JCHCTBUM U OLICHUBAET
BO3MOXXHOCTH €ro peanm3anuu. llo OKOHUYaHMM CaMOCTOSITEILHOIO aHaau3a
CTYAEHT JOJKEH OTBETUTh Ha BOMNPOCHL, BBINOJIHUTH 3aJaHUs WU COCTaBUTH

MMUCHbMEHHBINA OTYET I10 JaHHOMY 3aJaHUIO.

PexoMengannu no padore ¢ aureparypoii

[Ipu camocTosATENbHOM paboTe ¢ PEKOMEHIyeMOU JIUTEparypoul CTyaeHTaM
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HE00XOIMMO TIPUJIEP>KUBATHCS ONPEACIICHHON TTOCIeI0BATEIbHOCTH:

— npu BBHIOOPE JIUTEPATYPHOTO MCTOYHHMKA TEOPETUYECKOTO Marepuana
Jy4Ille BCEro MCXOAUTh W3 OCHOBHBIX MOHSTHN H3y4aeMOW TeMbl Kypca, YTOOBI
TOYHO 3HATh, YTO KOHKPETHO MCKaTh B TOM WJIM UHOM H3aHUU;

— n7st 6oee mTyOOKOTO YCBOCHUS M IOHMMAHUS MaTepualia CelyeT YUTaTh
HE TOJILKO UMEIOIIHUECS B TEKCTE OIPEICIICHUS U MOHATHSI, HO U KOHKPETHBIE PUMEPBI;

— 4TOOBl MONY4YUTh OoJiee OOBEMHBIE W CHUCTEMHBIC NPEACTABICHUS IO
paccMaTpuBaeMoil TeMe HEOoOXOIMMO IPOCMOTPETh HECKOIBKO JIMTEPAaTypPHBIX
HMCTOYHHMKOB (BO3MOXKHO aJIbTEPHATUBHBIX );

— HE clielyeT KOHCIIEKTUPOBAaTh BECh TEKCT MO pacCMaTpUBaeMoOl TeMe, Tak
KaK TakoW TONXOJ HE JaeT BO3MOXKHOCTH OCO3HATh Marepuall; HEOoOXOAUMO
BBIJICJIUTh U 3aKOHCHEKTUPOBATH TOJBKO OCHOBHBIC TMOJIOKEHUS, OMPEACIICHUS U

IMOHATHA, ITO3BOJIAOIINEC BEICTPOUTD JIOTUKY OTBETA HAd U3YyUACMBIC BOIIPOCHI.

PexoMeHgannu nmo noaroToBKe K 3a4eTy
[TonroToBka K 3a4eTy W €ro pe3yabTaTUBHOCTH TaKke TpeOyeT y CTYIECHTOB
YMEHHSI ONTUMAalbHO OPraHU30BBIBATH CBOE Bpems. MeanbHO, €Ciau CTYACHT
03HAKOMUJICA C OCHOBHBIMM TOJIOKEHHUSIMU, OMIPENCIICHUSIMU U MOHATHSMU Kypca
B MpoOIEecCe ayJUTOPHOTO WU3YUCHHs JUCIUIUIMHBI, TOTAA TMOATOTOBKAa K 3a4eTy

IMO3BOJIMT CUCTCMATH3UPOBATH HSyquHBIﬁ marcpuall u FJIy6)KC €TI0 YCBOUTE.

VII. MATEPHAJILHO-TEXHUYECKOE OBECITEYEHUE
T CHUTLIAHBI

Jns  oOecrieueHuss  00pa3oBareidbHOrO  Mpolecca MO  AUCHUIIINHE
«YmpaBiieHue pe3yIbTaTUBHOCTHI0O MAPKETHHTa» HEOOX0IuMa:
- ydyeOHasl ayTuTOpHUsl C MYJbTUMEAUNHBIM TPOEKTOPOM M S3KPaHOM (KOPITYyC

G, ayn. 511, 716, 717).
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Paspaboruuk:

VneHTH(HUKAIOHHBIH HOMED:

KOHTpPONBHBII 9K3EMIUISIP HAXOIUTCS Ha
kadeape MapKeTHHra, KOMMEPLUU 1
JIOTHCTHKA

Jluct
20 u3 46

1 Ilnan-rpadguk BHINOJHEHHUS] CAMOCTOATEIbHON PadoThI M0 JUCHUIJINHE
«¥YnpasiieHue pe3yJbTAaTUBHOCTHI0 MAPKETUHI A

Ne | Jlara/cpoku BbI- Bun camocrosiTebHOM IIpumep- ®opma KOHTPOJIA
n/n NOJTHEeHUs Pabots! HbI€ HOPMBbI
2 Kypc BpPEMEHHU Ha
3 cemectp BbINOJIHE-
(14 venmenp) HHe, yac.
1 1,2 uenmenu [MToaroTroBka K TUCKyCCUH 10 — 3amura npoeKTa Ha mpax-
[ToaroroBka keiic-3aqa4: THYECKOM 3aHATHH
1.1. Xapakrtepuctuka (akTopoB U — Jluckyccus
BXOJHBIX YCJIOBHH IIOCTPOCHUSI CH-
CTEMBl YIpaBIEHHUS pPE3YIbTaTHBHO-
CTBIO MapKEeTHHTA.
1.2. OmpeneneHue METPUK Mapke-
THUHTOBOTO PE3YIbTaTa Ul Pa3HbIX CTa-
JIMH )KNU3HEHHOTO IIUKJIA KOMIAHUH.
2 3,4 Henenu IMonroroBka k AuCKyccun 10 — 3ammra npoeKTa Ha mpax-
[TonroroBka keiic-3aqa4: THYECKOM 3aHATHH
2.1. /lnarHocTuKa CyIIeCTBYIOIIEH CH- - uckyccust
CTeMBl  IIOKa3arejed  yIpaBlIeHHs
Pe3yabTaTUBHOCTBIO OM3HECa M Mapke-
THUHTIa
2.2. KackagupoBaHme mmokasareeit
KOMITaHHH.
3 5,6 Henenu INoxaroroBka k AucKyccun 10 — 3amuTa NpoeKTa Ha mpak-
IMoaroroBka keiic-3aqad: THYECKOM 3aHATHH
3.1 Pexomenmaimu 1o pa3paboTke H - Huckyccus
COBEpIIEHCTBOBAHMIO CHCTEMBI  IIO-
Kasarelnei.
3.2 Pa3zpaboTka cuCTEeMBI IOKa3aTeleH
PE3yIbTaTUBHOCTH OM3HECA KOMITAHUH
B JIBYX BapHanusix: IO Hepapxude-
CKOMY NPHHLIHUIY W 1O HNPUHLIUIY
CCIL
4 7, 8 Henenu ITonroroBka k AuCKyccun 10 — 3ammra npoekra B popme
[ToaroroBka keiic-3ana4u: NpEe3eHTaIN Ha TpaKTHye-
4.Pazpaborka KPI (Key Performance CKOM 3aHSATHUH
Indicator) s ompeneneHHOrO OTAENA - uckyccust
MapKETHHIOBOH CITY>KObI KOMITAaHHH.
5 9,10 menemn [MoaroroBka kK AWCKyCCHU 10 — 3ammuTa mpoekTa B hopme
[MoaroroBka keiic-3aqa4: Npe3eHTalY Ha IpaKTuye-
5. KnmenTckast cocraBnsiiomas — yHU- CKOM 3aHATHH
BEpCallbHasl TIpylla KIIOYEBBIX IIO- - Juckyccus
Kaszaresei.
6 11. 12 megenn [MoxroroBka kK AMCKyCCHU 10 — 3ammuTa mpoekTa B hopme
IMonroroBka keic-3anaq: MPE3EHTAlH Ha NIPAKTHYE-
6. CpaBHUTENbHAs XapaKTEpUCTHUKA CH- CKOM 3aHATUH
crem CRM, mpezncraBieHHBIX Ha poc- — Jluckyccust
CHICKOM PBIHKE.
7 13, 14 Henenu [ToaroroBka K TUCKycCUH 6 — 3ammTa mpoekTa B popme
ITonroroBka keic-3anadq: IPE3EHTAlMH Ha ITPAKTHYE-
7.1 Onpenenenve NEHHOCTH CIICITHAIH- CKOM 3aHSATUU
CTa 1O MApPKETHHTY U1l KOMIaHUH. - Jduckyccust
8 1-14 nenenu 7.2. CocTaBneHne MafHI-KapT 6 — 3ammuTa poeKTa Ha mpak-
THUYECKOM 3aHSATHH
Bcero 72
ITonroToBka K 3K3aMeHy
HToro k Kypey 72
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PexoMeH1auMU MO CAMOCTOSITE/ILHOM padoTe CTYIeHTOB
CamocrosiTenbHas paboTa CTyJ€HTOB MPEANOaraer:
1. U3ydyenue marepuana 1mo TeMe 3aHATHA U MOATOTOBKAa K TEMaTUYECKUM
JUCKYCCHSIM B paMKaX MPAKTUUYECKUX 3aHSITHH.
2. DBrlmonHeHHe MpOEKTa B paMKax CUTYaIlMOHHBIX 3aJlaHuil B (opme
KENC-3a/1a4H.
3. Pazpaborka MaliHI-KapThl 1O TEME, MPEI0KEHHON MperoaaBaTeieM
WIK CaMOCTOSATENbHO BBIOPAaHHOM CTYAEHTOM M COINIACOBAaHHOM ¢ Tmpernoja-

BaTCJICM.

MeToanveckue peKOMEHJAUM 0 BHINOJHEHUIO Kelc-3a1a4
Ketic-3amada npencraBiser cobor mpoOIeMHOE 3a1aHne, B KOTOPOM 00y -
YaroIIEeMYyCsl MPEAIaraeTcsi OCMBICIUTh PeabHyI0 NPOpECCUHOHATEHO-OPUEHTUPO-
BaHHYIO CHUTYaIlMI0, HEOOXOIMMYIO ISl PEIIeHUs TaHHOM MpoOJieMbl, U MPEIo-
JArarT CaMOCTOSITEIbHBIE UCCIIEI0BAaHUS 0]l KOHKPETHYIO IMOCTaBIECHHYIO 33]1a-
4y U MOJIFOTOBKY MPE3EHTAIMHU 10 pe3yJibTaTaM HCCIIeJOBaHUSI.

B  yueOHOM mpouecce B paMKax — JAMCHUIUIMHBI  « YIIpaBiIeHUE
PE3yABTAaTUBHOCTHIO MAPKETUHTA» MPUMEHSIIOTCS aKTUBHBIC METOJIbI OOyUYeHUs —
Kehc-3a/laun, TPEJCTaBISAIoONIMEe CcO0OM  MMHTAIIMOHHBIE HEWUTPOBBIE: case-
study «omnucanue oneiTay (CUTyallHOHHBIE 3aJaHMs) — pa300p U aHAJIU3 KOHKPET-
HBIX CUTYyalHil.

Kelic-3amaun mpeamnosaraloT camMOCTOSITENbHBIE HMCCIEIOBAaHUSL TOJ KOH-
KpPETHYIO NIOCTaBJICHHYIO 3a7ady U MOJArOTOBKY MPE3EHTALMI M0 pe3ysibTaTaM McC-
cnenoBanus. Keiic-3agauu npeacTaBistoT co00il cumyayuornsvle 3a0anus, BbION-
HSIEMbIC WHJIUBUIYAIHHO WIN IPYIIONA CTYIEHTOB - BDEMEHHBIM TBOPUECKHUM KOJI -
JIGKTUBOM B COCTaBE HECKOJIBKUX CTYJCHTOB (2-3 4eyioBeKa).

CamocrosTenbHas padoTa CTYIEHTOB B paMKax BBIMIOJIHEHUS Keic-3amauu

IIPEAIOoaraer:
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1. U3yuenue marepuana o TeMe 3aHsATHS.

2. Tlouck u cOOp MEpBUYHOM W BTOPUYHOM MHPOpPMALMU IO 3asBJICHHON
npoOiieMe B paMKaX CHUTYallMOHHBIX 3aJaHUM K TPAKTUYECKUM 3aHATHIM U
MOJrOTOBKA OTYETa MO Pe3yJbTaTaM CaMOCTOSITEIbHO MPOBEIEHHBIX HCCIIE0Ba-
HuU (hopme npeseHTaruu (aiin ¢ pacmmpenueM .ppt).

3. 3amura CHUTYallMOHHOTO 3aJaHUsl Ha MPAKTUUYECKOM 3aHATHH C Je-
MOHCTpAIMEH 0TYeTa WK MPEe3EeHTAIH, OTBETHI Ha BOMIPOCHI, 00CYKICHUE.

[To pe3ynbraram IPOBEPKHU CTYACHTY BBICTABISETCS OIMpPENEICHHOE KOINYe-
CTBO OQJIJIOB, KOTOPOE BXOJUT B 00IIee KOJIUYECTBO OAJIJIOB CTY/ACHTA, HAOpAaHHBIX
UM B TeueHue cemectpa. [Ipu olieHke pe3ynbTaToB BHITIOTHEHHSI Keiic-3a/1aun yau -
THIBAIOTCS YETKOCTh CTPYKTYPhI pabOThI, yMEeHHE cOOpa BTOpUYHON WH(OOpMAIIHH,
yMEHHUE CTaBUTH MPOOJIEMY M aHAIM3UPOBATH €€, YMEHUE JIOTUYECKU MBICIUTH,

BJa/ieHue IpoeCcCHOHATLHON TEPMUHOIOTHEN, TPAMOTHOCTh O(DOPMIICHHUSL.

MeTtoauyeckne yka3aHusi 0 BbINOJHEHNIO Kelic-3agaun «CocTaBjieHne
MailiHA-KApThD)

L]env 3a0anus — noBeilIeHUE YOPEKTUBHOCTU OOYUCHHUS M CUCTEMaTH3aIIHs
3HAHWM W MOCIEIHUX HAYYHBIX IMyOJUKAIMKA 10 Pa3IUYHBIM acIleKTaM YIIpaBie-
HUS PE3yAbTAaTUBHOCTHIO MAPKETUHTA.

Omansl 6bINOTHEHUS 3A0AHUSL:

1. Tema 1 COCTaBIIEHUS MaWHI-KapT BBLOACTCS IPEIOAABATEIIEM
TBOPYECKOMY  KOJUIGKTHUBY  CTYACHTOB M3  HECKOJbKMX  YEJIIOBEK  WJIHU
WHIUBUIyaIbHO. B KadecTBe TeMBbI BBICTYNIaeT OJHA M3 O0JacTel OICHKHU
PEe3yABTAaTUBHOCTH OM3HECA. BhIMomHeHNE 3ajaHUsT OTHOCUTCSA K CAMOCTOSITEITEHO

pabote cTyieHToB U olieHuBaeTcs 100-0aTbHOM HIKaie.
2. HcnonauTens camMOCTOSTENIPHO M3y4aeT IIpaBWJia COCTaBJICHUS

MalHI-KapT U pa3padarblBaeT MaWH-KapTy, WCIIOJB3Ys IMPOTPAMMHBIN TPOMAYKT
Wi oTIU(POBAB IBETHOM PUCYHOK, CO3MaHHBIA Ha (Qopmare Oymaru Al-A4. B

KauecTBe OOBEKTOB MaWHI-KapT BBICTYNAIOT YPOBHU M paslieibl (MpeAMETHBIC
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o0y1lacTu) 3asBICHHOW /JI1 MCCIENOBAaHUS TEMbl, BbIOpaHHbIE JUIsI IOMCKa B
OTE€YECTBEHHBIX U MHOCTPAHHBIX 0a3ax JaHHbIX HayyHOro uurtupoBanus: PUHI]

(http://elibrary.ru), Scopus (http://www.sciencedirect.com), Web of Knowledge.

MaitHa-kapTa cOCTaBIISIETCSI HA PYCCKOM U aHIJIUHCKOM SI3bIKaX.
3. CocraBinsercst CIUCOK KITFOUEBBIX CJIOB (Ha JBYX SI3bIKaX )
4.  OcymiecTBisieTCs TMOUCK HAyYHBIX MyONMKAIMil MO OINpeaeIeHHBIM

KJIFOYEBBIM CJIOBaM C OMMCAHHUEM AJITOPUTMA CYXKEHUs MOMCKA 3a cueT (DPUIBTPOB
(ynpowenHno). Hanpumep, Ha mnepBoM 3Tame OBUIM OCTaBJIEHBI CIEAYIOLINE
00J1aCcTH 3HAHUM, TOAa ¥ TUIIBI MyOIMKAIIUMA U T.]I.

Pesynbrarel moucka oQoOpMIISIIOTCS B BUIE TaONHULBI, B KOTOPOHU JIOJKHBI
IPUCYTCTBOBATh CJIEIYIONINE TaHHbBIE TIO MMyOIUKAIINN:

o bubnuorpaduyeckue naHHbIE MO MyONMKAIMU (aBTOp, Ha3BaHHE,

CTaTbH, KypHAJI, TOJl, HOMEp, CTPAHUIIbI)

° AHHOTaIIMS Ha aHIJIMHCKOM SI3BbIKE
° AHHOTAIUSI Ha PYCCKOM SI3bIKE

° CHHCcoOK KIIIOYEBBIX CIIOB

° Ccplika Ha TEKCT MyOIUKAIiH

HToroBeie pe3yabTaThl MOMCKA, COAEPKAIMECS B TaOIUIIE, aHATH3UPYIOTCS
B pa3pe3e CTpaH U JIET C MOMOUIbIO JONOJHUTEIBHOTO CEpBHCA ScCOpus U Mpe.l-
CTaBJIAOTCA B OpME JABYX JOMOJHUTEIBHBIX TaOIULL

S. PesynbraTel  BeIMONMHEHWS 3amgaHus  ohOpMISIIOTCS B dopMme

TEKCTOBOIO0 OOKYMCHTA4, B KOTOPOM JOJDKHBI IIPUCYTCTBOBATHL CJICAYIOHIHEC

DIIEMEHTHI:
o Tema 3aaHUs U CIIMCOK COCTAaB MCIIOJIHUTENEH C YKa3aHUEM TPYIIIIbI.
° MaiitH-kapra Ha PyCCKOM M aHINIMMCKOM SI3bIKAaX C ONMCAaHUEM
o AJITOPUTM CY>KEHUSI pE3yJIBTATOB MOKCKA.
o Wrorosas Tabmuna
o AHaIN3 pe3yabTaToB OUCKA B pa3pe3e CTPaH, JET



http://www.sciencedirect.com/
http://elibrary.ru/

JAJIBHEBOCTOYHBIN ®EJEPAJIbHBIM YHUBEPCUTET

Y‘Ie6H0-MeT0[[PI‘IeCKPII>‘I KOMILICKC OTUCIUITJIMHBI «YI'IpaB.TIeHI/Ie PE3YIBTATUBHOCTHIO MAPKETHUHIA»

Pazpaborunk: W neHTnuKanoHHbIiH HoMep: KoHTpONBHEIH 5K3eMILIAP HAXOAUTCS HA Jlucr
Kaderpe MapKeTHHTa, KOMMEPLIUH U 24 u3 46
JIOTUCTHKHI

Onpedenenue  u  HanpagneHus  ucnoiav3osanus.  CroBocoYETaHUE
"MindMaps" B pa3IWYHbIX UCTOYHHKAX TEPEBOIAT IMO-Pa3HOMY, KpOME TepMHUHA
"MEHTaIbHbIE KapThl' MOXXHO BCTPETUTh MHTEIJIEKT-KapThl, MAWHA MO3IIbl, KapThl
naMsTH, KapThl yMa.

«3aKoHBI MAWH/I-MAIIIIMHTA» OBUTH pa3padOTaHBI_AHTIMACKUM TICUX0JIOTOM
Tonu berozeHom B 1970-x romax. IMEHHO OH CHCTEMAaTU3UPOBaJ MCIOJIb30BAHUE
00pa3oB, 1IBETA U aCCOIMAUI U CO3/1all AJI 3TOTO TEPMUH «MAHI-M3IIIHUHTY, €T0
ujes 3aKJIIYaeTcsi B CO3JJaHUM «HECYIIeH KOHCTPYKIMWY», MPU3BAHHOW MOMOYb
BOCCTAaHOBUTH KUBBIE MBICIIHM, HaXOASAUIMECS 3a CKyYHBIM TEKCTOM, WJIM CO3[aTh
UX, €CIId WCIOJIb30BaTh MAHOMINNUHZ B Ka4€CTBE MHCTPYMEHTa JJisi CO3AaHUS
HOBBIX ujel. 3a mocnenyromue 30 ¢ JIUITHUM JIeT ObUIO CO3JaHO MHOTO BapHaH-
TOB OPUTMHAJIBHOW TEXHHUKH, M I[IUPOKOE MCIOIb30BaHUE Pa3HOOOPa3HbIX
MPOTpaMM JJI CO3/IaHMs KapT NaMSTH pa3uTEIbHO U3MEHUIN BCE, YTO BO3MOXKHO.

bepnuun B. Ine MOXHO HOpUMEHATh MaWHAMAIUIMHT W MalHI-KapThl?
http://free-psycho.ru/gde-primenyayut-majndme-pping-i-majnd-karty/

Kpwmua C. O030p mnporpaMM [ COCTaBJI€HUS  MaMHI-KapT
http://skirilin.ru/2 1skillsd6/

Temvl mauno-xkapm no oucyuniuHe «Ynpaenenue pe3yrbmamueHOCHbIO
MapKemuHea»:

1. [ToHsATHS pe3yAbTaTUBHOCTH OU3HECA U MAPKETHHTA

2. DBOJIONUS TEOPETUUECKUX MOAXOJ0B K YIPABICHHUIO PE3YJIBTATUBHOCTHIO
OusHeca

3. Moaenu npoayKTUBHOCTH MapKETHUHTa

4. MapKkeTrHI, OpUEHTHUPOBAHHBIM HA CTOUMOCTh

S. @yHKUIWU ¥ BUJIBI IOKa3aTeen

6. KimroueBble mokas3aresin MapKETUHTOBOU IEATEIIbBHOCTH

7. Ilonsatue «cuctema nokaszaresnein». TpeboBaHMs K CUCTEME TTOKa3aTee

8. Cucrema U3MepeHni pe3ybTaTUBHOCTH Ou3Heca: mpobiema 1eI0CTHO-

CTH



http://www.stimul.biz/ru/lib/articles/mind-maps/

JAJIBHEBOCTOYHBIN ®EJEPAJIbHBIM YHUBEPCUTET

Y‘Ie6H0-MeT0[[PI‘IeCKPII>‘I KOMILICKC OTUCIUITJIMHBI «YI'IpaB.TIeHI/Ie PE3YIBTATUBHOCTHIO MAPKETHUHIA»

Pazpaborunk: W neHTnuKanoHHbIiH HoMep: KoHTpONBHEIH 5K3eMILIAP HAXOAUTCS HA Jlucr
Kaderpe MapKeTHHTa, KOMMEPLIUH U 25 u3 46
JIOTUCTHKHI

9. Pe3ynbTaTUBHOCTh U 3aMHTEPECOBAHHBIE CTOPOHBI

10. Bnuaaue cTaguii )KU3HEHHOTO LUKIJIA OPraHU3AlMY Ha LETU U T10-
Ka3aTesy pe3ylbTaTUBHOCTU OM3Heca

I1.  VYpoBHU mepapXuu KOMIIAHUU

12.  BHyTpeHHHE OCOOCHHOCTH KOMMAHUH U (DAKTOPHI BHEIIHEH CPEIbI

13.  Konnenius cucteMbl cOalaHCUPOBAHHBIX MTOKa3aTeIeH

14. IlepcnektruBa « DUHAHCHD U KIIIOYEBbIE (PMHAHCOBBIE MOKA3ATENN

15.  IlepcnektuBa «KiIMEeHTHI» M KIFOUEBBIE ITOKA3ATENN KIMEHTCKOU
rpynnsl. [lepcnekruBa « BHyTpeHHUE 6u3Hec-mpoiecchl». KimtoueBbie mokazarenu

16. IlepcnektuBa «OOyueHue u pazButuey». KiroueBbie mokasarenu

17.  Dransl pa3paOOTKH CUCTEMBI YIIPABIECHUS PE3yJIbTaTUBHOCTHIO Map-
KETUHIOBOM JesTENbHOCTH Ha 0cHOBE BSC

18.  MapkeTuHr u BceoOlee ynpaBieHne KayeCTBOM

19. IIpumeHeHHE MPOLIECCHOIO MOAX0a B MAPKETUHTE

20. Konuenuus BCeOOIIEro ynpaBiIeHUs] KaY€CTBOM.

21. B3aumocBs3b Ka4ecTBa U pe3y/IbTaToB OM3HECA

22. IlpuHUMIBI MEHEI)KMEHTA KAYECTBA

23. HamuoHanbHbIe IPEMHUH B 00JIACTU Ka4E€CTBA.

24. Mojenu u KpUTEpUU COBEPIIECHCTBA

25.  MeTo/ibl OIICHKHU U MIKAJIbl U3BMEPEHUM B MOAEISIX MUPOBBIX MPEMUN
TQM u MapKeTHUHT: B3aMMHOE 00oralieHne IOAX0A0B

26. Bo3MOXHOCTH IPUMEHEHUS MOJIETIEH MUPOBBIX MPEMUIA B 00JIaCTH
Ka4eCTBa K OLIEHKE PE3yJIbTATUBHOCTA MAPKETUHTA

27. VYmpaBieHHE KOMIIAaHMEN HA OCHOBE MPOLECCHOTO IMOAX01a

28. HpI/IMCHCHI/Ie IMPOLCCCHOTO IIOAX0da B MAPKETUHIC

MeToauueckue YKa3aHud 110 MOJATOTOBKE K TECMATHYICCKUM JUCKYCCUAM B

pPaMKax NPaKTHYECKUX 3aHATHI




JAJIBHEBOCTOYHBIN ®EJEPAJIbHBIM YHUBEPCUTET

Y‘Ie6H0-MeT0[[PI‘IeCKPII>‘I KOMILICKC OTUCIUITJIMHBI «YI'IpaB.TIeHI/Ie PE3YIBTATUBHOCTHIO MAPKETHUHIA»

Pazpaborunk: W neHTnuKanoHHbIiH HoMep: KoHTpONBHEIH 5K3eMILIAP HAXOAUTCS HA Jlucr
Kaderpe MapKeTHHTa, KOMMEPLIUH U 26 u3 46
JIOTUCTHKHI

JIcKyccusi — 3TO OLEHOYHOE CPEICTBA, TTO3BOJIAIONIEE BKIIOUUTH 00Y-
Yaroumxcs B Mpolecc 00CyKIeHUs CIIOPHOTO BOIIPOca, MPOOIEMbI U OLIEHUTH UX
YMEHHE apryMEHTUPOBATh COOCTBEHHYIO TOUKY 3PEHUSI.

CamocrosiTenbHas paboTa MarucCTpoB B paMKaxX MOJATOTOBKH K TeMaTuye-
CKHUM JIUCKYCCHUSAM IMPEATOIaraer:

1. 3yueHue TeopeTH4ecKoro Marepmaa 1o TeMe 3aHATHsI 10 UCTOYHUKAM,
MIPUBEACHHBIM B CIIUCKE PEKOMEH/I0BAHHOM JINTEPATYPHI.

2. AKTHBHOE y4yacTue C BCTYIUICHHSIMU B PaMKaxX TEMATHUYECKOU JUCKYCCHH
Ha MIPAKTUYECKOM 3aHSATHH.

PexoMenganuu mo padore ¢ aureparypoit

[Ipu camocrosTenbHON paboTe ¢ PEKOMEHIyeMOW JUTeparypor CTyldeHTam
HE0O0XOIMMO TIPUJIEP>KUBATHCS ONPEACIICHHON TTOCIIEeI0BATEIbHOCTH:

— npu BBIOOPE JIUTEPATYPHOIO MCTOYHHMKA TEOPETUYECKOro Marepuana
Jy4dlle BCEro MCXOAUTh M3 OCHOBHBIX IMOHSATUN M3y4aeMOW TE€MBbI Kypca, YTOOBI
TOYHO 3HaTh, YTO KOHKPETHO UCKATh B TOM WJIM MHOM H3/1aHHH;

— n7s 6osee m1yOOKOro yCBOGHUS! M MOHMMAaHUS MaTepuasia CileyeT YUTaTh
HE TOJBKO MMEIOIIMECS B TEKCTE€ ONpPENEICHUS U TMOHATHS, HO U KOHKPETHBIC
MIPUMEPBIL;

— 4ToOBl TMOMY4YuTh Oo0Jiee OOBEMHBIE U CHUCTEMHbBIC MPEJCTABICHUS 10
paccMaTpuBaeMoil TemMe HeO0OXOIMMO MPOCMOTPETh HECKOJIBKO JIUTEPATypPHBIX
MCTOYHUKOB (BO3MOXHO AJIbTEPHATHUBHBIX);

— HE clIeyeT KOHCIEKTUPOBATh BECh TEKCT MO0 pAacCMaTpUBAEMOM TEME, TaKk
KaK TakoM NOJXOJ HE JaeT BO3MOXKHOCTH OCO3HaTh Marepual; HeoOXOIUMO
BBIJICIUTh U 3aKOHCIIEKTUPOBATh TOJBKO OCHOBHBIE MOJIOKEHUS, ONPEEICHUS U

IMOHATHA, ITO3BOJIAIOIINC BBICTPOUTD JIOTUKY OTBETA HAa N3YyYdCMBIC BOIIPOCHI.




JAJIBHEBOCTOYHBIN ®EJEPAJIbHBIM YHUBEPCUTET

Y‘Ie6H0-MeT0[[PI‘IeCKPII>‘I KOMILICKC OTUCIUITJIMHBI «YI'IpaB.TIeHI/Ie PE3YIBTATUBHOCTHIO MAPKETHUHIA»

Paspaboruuk:

W neHtrrKamoHHbINH HOMep: KOHTpPONBHBII 9K3EMIUISIP HAXOIUTCS Ha
kadeape MapKeTHHra, KOMMEPLUU 1
JIOTHCTHKA

Jluct
27 u3 46

[Tpunoxenue 2

&

MMHUCTEPCTBO OBPA3OBAHU S 1 HAYKH POCCUMCKON ®EJIEPALTM

denepaibHOE FOCYIaPCTBEHHOE aBTOHOMHOE 00pa30BaTe/ibHOC YUPEKICHHE

BBICIICTO O6pa3OBaHI/I$I

«/la1bHEeBOCTOYHBIN (peepabHBIA YHUBEPCUTET

(IBDY)

IKOJIA 9KOHOMUWKHU U MEHE/IKMEHTA

®OH/I OHEHOYHBIX CPEACTB
10 AMCHUILINHE
«¥YnpasjieHUe Pe3yJbTATUBHOCTHI0 MAPKETUHI 2
Hanpasienne noarorosku 38.03.02 MeHex:;kMeHT
dopMa NOATOTOBKU OYHAs

BaaaguBocTok
2017




JAJIBHEBOCTOYHBIN ®EJEPAJIbHBIM YHUBEPCUTET

Y‘Ie6H0-MeT0[[I/I‘IeCKI/If/‘I KOMILICKC OTUCIUITJIMHBI «YI'IpaB.TICHI/Ie PE3YIBTATUBHOCTHIO MAPKETHUHIA»

Pazpaborunk: W neHTnuKanoHHbIiH HoMep:

KoHTpONBHBIH 3K3eMIUISP HAXOAUTCS Ha Jluct
Kaderpe MapKeTHHTa, KOMMEPLIUH U 28 u3 46
JIOTUCTUKHU

IMacnopt ®oHaa OLEHOYHBIX CPEACTB M0 JUCUUILIUHE

«YnpasiieHUue pe3yJbTATUBHOCTHI0 MAPKETUHI 2

Kon u ¢popmyanpoBka kome-
TeHIMH

Irtansl GOPMHPOBAHHS KOMIIETEHIHH

I1K-23
‘YMeHre pOBOAUTE YIIpaBIeHYC-
CKUH ¥ SdKOHOMHYCCKHUI aHAIN3EI
JUIsl OLICHKU PHCKOB ¥ 3 exTrB-
HOCTH IPOCKTOB

3HaeT

- METOJMYECKHE MTOAXObI K TOCTPOCHHUIO CHCTEMBI
TIOKa3aresieil pe3ynbTaTHBHOCTH OM3HECa

- TIOKA3aTeNId OLEHKH 3P (PEKTHBHOCTH MapKeTHHIOBOH Jie-
ATEILHOCTH KOMIAHUH

- uHpopmarmonnsle cucteMsl CRM, ympasisiomye B3a-
HMMOOTHOIICHUSMH C KIIUCHTaMHU

- METO/b! OLEHKH 3P (HEKTHBHOCTH MapKETUHIOBOM
JIESITENIHOCTH M OTAEIBHBIX 3JIEMEHTOB KOMILIEKCa
MapKeTHHTa

- TEOPHUIO IEHHOCTHU KJIMEHTa

- aHAJTUTUYECKUE MHCTPYMEHTBI, TIO3BOJISIOIINE BBITTOIHNTD
JIMarHOCTUKY KIIMEHTCKOM 0a3bl KOMITaHUH;

- KOHLIEMIIHUIO TOXU3HEHHON IEHHOCTH KIIUEHTA;

- IPUHLIXIBI POPMHUPOBAHUS KIIMEHTCKOTO KalKTaia

- SKOHOMHYECKHE acCleKThl yIpaBIeHHs KITUEHTCKUMH aK-
THUBaMH KOMIIaHUM;

- MOJEIb CHUCTEMBl MEHEDKMEHTa KadeCTBa, OCHOBAaHHOM
Ha IIPOLIECCHOM ITOJIXOJIE;

- BIMSIHUE YIOBJICTBOPEHHOCTH M JIOSIIBHOCTH KJIIMEHTOB Ha
(buHaHCOBBIE pEe3YbTaThl KOMIIAHUY;

- METOAbl OIECHKM ()MHAHCOBBIX pE3YJIbTAaTOB MapKe-
TUHTOBOM JIESTETFHOCTH KOMIIAaHUH

- METOJIbl OLIEHKH PHCKOB B MapKETHHIOBOH IEATEIBHOCTH
KOMITaHHH;

YMmeer

- INPUMCHATH WHHOBAIIMOHHBIC TEXHOJIOIMU B YIIPAaBJICHUU
3 PEKTUBHOCTHIO MAPKETHHTA

- OIIeHNBAaTh YPPEKTUBHOCTh MapKETHHTA C TIOMOIIBIO TT0-
Kasaresel pe3yiabTaTUBHOCTH

- (hopMHpOBaTh KIMEHTCKYIO 0a3y 1 YIpaBisTh B3aHMOOT-
HOIICHHUSIMH € KJIMEHTaMH C UCTIONb30BaHneM cucteM CRM
- IMarHOCTUPOBATh CUCTEMY IIOKa3arelyiei pe3ylbTaTHBHO-
cTH Ou3Heca B KOMIaHUH

- pa3pabarbiBaTh MapKETHHTOBBIE IPOrPaMMbI, HCIIOJIb3Ys
pe3y/IbTaThl aHAIN3a KIIMEHTCKOW 0a3bl

- YNIPABISATH KIIMEHTCKHIMH aKTHBAMH KOMITAaHHSIMU

- OLIEHMBATh PUCKH MapKETUHIOBOM JESTENbHOCTH
OLICHUBATh YAOBJIETBOPEHHOCTH U JIOSTIBHOCTh KIIMEHTOB

- OIIEHMBATh (PHHAHCOBBIC PE3YNIBTATHl MAPKETHHTOBOH J1esi-
TEJILHOCTH KOMITAaHUU

- ONpE/CINTH BIUSHIC MAPKETHHTA HA YBEITHUCHHUE CTOH-
MOCTH (PUPMBI

Bnaneer

- HaBBIKAMH HCIIOJIb30BaHUS MOKa3aresiei pe3yinbTaTuBHO-
CTH MapKeTHHTA [T OLIEHKU 3(p(peKTHBHOCTH MapKeTHHTa
- HaBBIKAMH BHEAPEHUs/ ONITUMHU3AINN B3aMMOOTHOIICHUH
¢ KIMeHTamMu Ha ocHoBe cucteM CRM

- METOJIJaMH1 aHaJIn3a KJIUCHTCKOM 0a3bl

- METO/IaMU pa3pabOTKU MapKETHHIOBOW CTPATEIHHy,
HanpaBJiEeHHOW Ha YBEJIMYEHUE OKU3HEHHONW IEHHOCTH
KJIMCHTA

- HaBbIKAMU M MPOEKTHBIMU (hopMamu paboOThI IO
000CHOBAHHUIO ONTHUMAJIbHON CHCTEMBI IIOKa3aTelleh




JAJIBHEBOCTOYHBIN ®EJEPAJIbHBIM YHUBEPCUTET

Y‘Ie6H0-MeT0[[I/I‘IeCKI/If/‘I KOMILICKC OTUCIUITJIMHBI «YI'IpaB.TICHI/Ie PE3YIBTATUBHOCTHIO MAPKETHUHIA»

Paspaboruuk:

VneHTH(HUKAIOHHBIH HOMED:

KOHTpPONBHBII 9K3EMIUISIP HAXOIUTCS Ha
kadeape MapKeTHHra, KOMMEPLUU 1
JIOTHCTHKA

Jluct
29 u3 46

PE3yNIBTAaTUBHOCTH OH3HECa

- METOAMKAMU OL€HKHU YIOBJIECTBOPEHHOCTH U JIOAIIBHOCTH

KIIMCHTOB

- MCTOAUKAMU YIIPABJICHUA q)HHaHCOBLIMI/I ImoKa3arcIsiMu

PE3YyIbTATUBHOCTU MAPKCTHUHT'A

- HaBbIKaMM OIIPCACIICHUS BKJIala MApKETUHI'Aa B pE3YyJibTa-

THBHOCTh OM3HECA KOMITAHHUK

- HaBbIKaMH OLICHKU PpUCKa MapKeTPIHFOBOﬁ JACATCIBHOCTHU

Ne | KonTpomupyemsbie TEMBI
/m JCIUTIIHHBI

(hopMHpPOBaHUS KOMITETEHITHH

Konpr O11eHOUHBIE CPENICTBA

1 3Tarlbl Texyumit

KOHTPOJIb

[IpomexyTtou-
HBII
KOHTPOJIb

1 | Tema 1.MapkeTuHr B
CHCTEME YIPaBICHUSA

I1K-23

3HaeT

Huckyccus

(1-6)

Bormpocs! k
3agety (1-61)

Pe3yIIbTaTUBHOCTHIO
Ou3HECa KOMIIAaHUHU
Tema 2. Cuctema mo-
KazareseH I OICHKH
Pe3yNBTaTUBHOCTH
ousneca Tema 3. Cu-
creMa cOalaHCHpOBaH-
HBIX TTOKa3aTesel B
MapKETHHTE U COBITE
Tema 4. B3auMocBs3b
KauecTBa U Pe3yIbTaToOB
Om3HEeca U IPUMCHEHUE
MIPOIIECCHOTO TOAXO0A B
Mapketunre Tema 5.
OreHka paboOTHI KOMITa-
HHUHU C KIIMCHTAMMU. HpI/I-
BJICYEHHUE U yIEpKaHUE
Tema 6. OnrTuMM3aUs
KJIIMEHTCKOM 0a3bl Tema
7.®opMHpOBaHHE
KJIIMEHTCKOTO KaluTana

Ymeer

Keiic-3agaun Bomnpocs! k
(1-6) 3auety (1-61)

Bnaneer

Ketic-3agaun Bonpocs! k
(1-6) 3agety (1-61)

HIkana oueHUBaHUSA YPOBHA ¢CPOPMUPOBAHHOCTH KOMIIETECHIUN

o AMCIMUIIJINHE «anaB.ﬂeHI/Ie PE3YIBTATUBHOCTBI0O MAPKETUHT A»

Kon u dpopmy-
JIMPOBKA
KOMIeTeHIN I

TEeHIHH

Irtansl GOPMHPOBAHNUS KOMIIe-

KPUTEpPHH

noKaszarejin




JAJIBHEBOCTOYHBIN ®EJEPAJIbHBIM YHUBEPCUTET

Y‘Ie6H0-MeT0[[I/I‘IeCKI/If/‘I KOMILICKC OTUCIUITJIMHBI ((YHpaBHCHI/Ie PE3YIBTATUBHOCTHIO MAPKETHUHIA»

Paspaboruuk: VneHTH(HUKAIOHHBIH HOMED: KoHTpONBHBIH 3K3eMIUISP HAXOAUTCS Ha Jlucr
Kaderpe MapKeTHHTa, KOMMEPLIUH U 30 u3 46
JIOTUCTUKH
[K-23 3Haer (1o- - METOJMYECKHE 3nanue kiaccudu- | CriocoOHOCTH

Ymenue npo- POTOBBIN MOAXOMBI K Kanuit CHCTEM | OIUCAaTh OCHOBHbIE

BOIUTH yIIpaB- | YPOBEHb) IIOCTPOECHUIO CRM, ux (QyHKIMHA | TPUHIUIIEL

JICHYECKUH U CUCTEMBI 1 Ha3HAYEHUSI. (YHKIIMOHUPOBa-

SKOHOMHYE- ToKazareneit 3nanne cucrteMsl | HusA cucteM CRM.

CKHH aHaJIH3HI Pe3yNbTaTUBHOCTH CRM, mpencras- | CrtocoGHOCTE Tie-

JUI OLIEHKU 6usHeca JIEHHBIE Ha POC- | PEYUCIUTH CU-

PHUCKOB U - MOKa3aTelld OLEH- | CUICKOM PBIHKE. crembl CRM, npen-

3¢ GeKTHBHO- Ki 3(PPEKTUBHOCTH | 3HAHUE METOJIO- CTaBJICHHbIC HA

CTHU MPOCKTOB

MapKeTHHFOBOﬁ JCs-

TCJIBbHOCTHU KOMIIa-
HHUHN

- nH()OPMALIMOHHEIE
CHCTEMBI CRM,

VIIpaBISAIONINE B3a-
MMOOTHOIICHHUSMU C
KITHCHTAMU;

- METOJIbl OILIEHKH
3¢ PEKTUBHOCTH
MapKEeTHHIOBOU
JIESITETTFHOCTH U
OTAETHHBIX
3JIEMEHTOB
KOMILIEKCa
MapKEeTHHTa;

- TEOPUIO LIEHHOCTH
KIIMEHTA;

- aHATTUTHYECKHE
WHCTPYMEHTEI,
TIO3BOJISIONIIE
BEITTOTHUTH
JTNarHOCTUKY
KITUCHTCKOM 0a3bI
KOMIIaHUH;

- KOHTIETITUIO TT0-
KU3HEHHOM 11eHHO-
CTH KITHCHTA;

- IPUHIUTIB POPMU-
POBaHUS KIIMEHT-
CKOTO KaIuTania

- DJKOHOMHUYECKHUE
aCIEKTHI yIpaBJe-
HUS KITHEHTCKUMU
AKTHBAMHU KOMITa-
HUW,

- MOJENb CHCTEMBI
MEHE/DKMEHTa Kaue-

CTBA, OCHOBaHHOM
Ha MPOLIECCHOM
MIOAXOJIE;

- BIHSHHE YIOBJIC-
TBOPEHHOCTH U JO-
STBHOCTH KIIMEHTOB
Ha (¢uHAHCOBHIE
pe3yabTaTsl  KOMITa-
HUH;

- METOJBI
(bHAHCOBBIX
Pe3yNbTaToB Mapke-
TUHIOBOM JAEsTENb-
HOCTH KOMITaHHH;

OLICHKH

JIOTHH OIICHKU
3¢ GEKTUBHOCTH
MapKETHUHIOBOM
JEeSITeTbHOCTH U
OTIENBHBIX
9JIEMEHTOB
KOMIUIEKCa MapKe-
THHTA.

3HaHUE Teopun
LIEHHOCTEH KIMeH-
Ta.

3HaHue aHaIUTH-
YECKUX
HHCTPYMCHTOB,

[MO3BOJISIOIINX BbI-
MOJIHUTh ~ JUArHO-
CTHKY KJIMEHTCKOM
0a3bl KOMITAHWH.
3HaHHE METOJI0-
JIOTMH OLICHKHU
YIOOBJIETBOPEHHO-
CTH U JIOSTILHOCTHU
KJIMEHTOB.

3HaHWE OCHOBHBIX
IOKa3areleu, I03-
BOJISIIOIIMX  OIle-
HUTH BIIUSAHUC
YIOBJIETBOPEHHO-
CTH U JIOSJIbHOCTH
KJIMEHTOB Ha ¢u-
HaHCOBBIE
PE3yNBTaThl KOMIIa-
HHUH

POCCHUICKOM pBIH-
Ke.

CriocoOHOCTH J1aTh
OTIpeIeIICHUS ’
PacKpBITh ComepiKa-
HUE:

- METOANYECKUX
MTOJIXO/IOB K
MIOCTPOCHUIO
CHUCTEMBI
ToKasarenen
PE3YIBTaTUBHOCTH
Ou3Heca;

- METOJIOB OIICHKU
3¢ PEKTHBHOCTH
MapKETUHTOBON
JESITeIbHOCTH U
3¢ GEKTHBHOCTH
OTACIBbHBIX
SIIEMEHTOB
KOMIUIEKCa
MapKeTHHTa;

- aHATUTHYECKAX
HWHCTPYMCHTOB,
TTO3BOJISIFOIIIUX
BBIIIOJIHUTH
JAUarHoCTUKy
KITMEHTCKON 0a3bl
KOMITaHHH;

- KOHIICIIIUH TI0-
KU3HCHHOU [IEHHO-
CTH KITUCHTA;

- IPUHITUIIOB
(bopMupoBaHus
KJIMEHTCKOTO Kallu-
Tana.
CrocoOGHOCTE 1aTh
OTIpEIICIICHUS U
OIHCATh COAEpIKa-
HUE MapKETUHTO-
BBIX TIPOIIECCOB
TIPUBJICUCHUA U
yIAep KaHUA KIIUEH-
TOB.
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- METOABI OLICHKH
PUCKOB B  Mapke-
TUHTOBOW JI€ATEIb-
HOCTH KOMIIaHHUH;

ymeer (1po-
JIBUHYTBIN)

- MPUMEHSTh WUHHO-
BaI[IOHHBIC TEXHO-
JIOTUM B YIIpaBile-
H1H 3 HeKTUBHO-
CTBHIO MapKETHHTA

- olleHuBarh dhhek-
TUBHOCTBH MapKe-
THHTA C TIOMOIIIBIO
roKazaresen
PE3yNBTaTUBHOCTH

- hopmupoBarh
KJIMEHTCKYI0 0a3y u
YIPaBIATH B3aUMO-
OTHOIICHUSIMH C
KIIMEHTaMH C HC-
MTOJIb30BaHUEM CH-
crem CRM;

- TNarHOCTUPOBATh
CUCTEMY I10-
KaszaTeseu pe3ynbra-
THBHOCTH OM3HECa B
KOMITaHUH;

- pa3pabarsIiBaTh
MapKETHHTOBBIC
MPOTPaMMBI, UC-
TOJIB3YS PE3YNIBTAThI
aHaIN3a KIIMCHT-
CKOi1 6a3bI;

- YIpaBIATh
KIIMEHTCKAMU aK-
THBaMH KOMITaHHU-
SIMH;

- OIICHUBATh PUCKH
MapKETHHTOBOM Jes-
TEJBHOCTH;
OIICHUBATH YOBJIC-
TBOPEHHOCTH U JIO-
SUTbHOCTH KJINEHTOB;
- OIICHUBATh (U-
HAHCOBBIC PE3ybTa-
ThI MAPKETHHTOBOM
JIESTETHHOCTH
KOMIIaHWHU;

- OIIPENIEIINTh
BIIMSIHUE MapKe-
THHI'a HA YBEJIH-
YEHHUE CTOUMO-

YMmenue paborarb
C KIIMEHTCKUMH Oa-
3aMHU JaHHBIX B
cuctemax CRM.
Ymernue paboTars
B MHJEKCaX Hayd-
HOTO LIUTHPOBA-
HUSL

YMmeHue npume-
HSITh METOAOJIOTHIO
OLICHKH Pe3yNbTa-
TUBHOCTHU MapKe-
THHT2 B KOMIIAHUH.
YMenue paszpada-
TBHIBaTh MapKe-
THUHTOBBIC
POrpaMMBl, Hc-
TIOJB3YS Pe3ylbTa-
ThI aHAJIN3a
KIIMEHTCKOH 0a3bl .
YMmernue paboTars
¢ Hay4YHBIMH ITy0-
JIMKAIMSAMU B
MHJEKCax Hay4d-
HOTO LIUTHPOBA-
HUSL

YMeHue npo-
BOJIMTH HCCIIEI0Ba-
HUS 110 OLICHKE
YAOBJIETBOPEHHO-
CTH H JIOSUTBHOCTH
KJIMCHTOB U Mpel-
CTaBIIATh UX
Ppe3yIbTaTHL
YMmenue paborarb
C Hay4HBIMH 1y0-
JMKAIUSAMU B
HHJEKCax Hayd-
HOTO LIUTHPOBA-
HUSL

CnocoOHOCTH CO-
3[1aTh KIIHEHTCKYIO
0a3y B cucteme
CRM, cermeHTHpO-
Barh ce.
CrocobHOCTH TIpo-
BECTHU CPaBHHUTEIb-
HBIA aHAJIU3 CHU-
ctem CRM, npen-
CTaBJICHHBIX Ha
POCCHICKOM pBIH-
Ke.

CrocoOHOCTh
MTONCKA HAyIHBIX
TyOITUKAITHiA B
H3y4aeMou npea-
METHOM 00J1aCTH.
CnocoGHOCTB pasz-
paborars cuctemy
ToKazarenei ais
OILIEHKH pe3yiIbTa-
THBHOCTH MapKe-
THHI'a KOMIIAHUU.
CrocoOHOCTB
MTOKCKA HAyYHBIX
yOITUKAIH B
HU3y4yaeMou mnpesu-
METHOM 00/1aCTH.
CriocoO6HOCTB TIpH-
MEHSTh METOJIbI T10-
JIEBBIX HCCIIEI0BA-
HUH JUIS OLIEHKHU
YAOBJIETBOPCHHO-
CTH | JIOSTIbHOCTH
KJINEHTOB.
Croco0HOCTh
MTONCKA HAyIHBIX
TyOMTUKaIH B
HU3y4aeMou npea-
METHOM 00J1aCTH.

CTH (DUPMBI,
BJIagCCT (BBI- - HaBBIKaMH HCIIO0JIb- BJ'Ia,Z[eHI/Ie HaBbI- CrocoOHOCTB pa-
COKI/II7[) 30BaHUs I10- KaMH OLICHKU 00Tark ¢ KJIMEHT-
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KazaTeseu pe3ynbra-
TUBHOCTH MapKe-
THHTA JIJIS OTICHKH

3 PEeKTUBHOCTH
MapKeTHHTa

- HaBBIKAMHU BHEIpe-
HUS1/ ONTUMU3AIIH
B3aMMOOTHOIICHUN
C KJIMCHTaMHU Ha
OCHOBE CHUCTEM

3¢ HEKTHBHOCTH
B3aMMOJICHCTBUS C
KJIMCHTaMH B CH-
creme CRM.
Brnanenne
TEPMHUHOJIOTHEN B
M3y4aeMoH mpes-
METHOMH 001acTH
3HAHUH.
Bnanenne HaBbI-
KaMH pa3paboTKH
ONTUMAJILHOU CH-

CKUMHM 0a3amu JaH-
HBIX B CHCTEMax
CRM.
CriocoOHOCTH pas-
paborars u BHENI-
PHUTH pEKOMEH 1a-
LIMH 110 ONTUMU3a-
I[AY B3aUMOJIEIi-
CTBUSA C KIMEHTaMHU
C UCIOJNb30BaAHHEM
cucrem CRM.
CriocoOHOCTH pas-

CRM; CTEMBI TI0- pabarsIBath pe-

- METOJIaMH aHaJIu3a | KaszaTenei KOMEHJIall1H 110 HO-
KIIMEHTCKOH 0a3bl; PE3yAbTaTUBHOCTH | BBIIICHUIO

- MEeTOlaMH pa3pa- | Ou3Heca MpempH- | pe3ylbTaTHBHOCTH
00TKM Mapke- STUSL 1 MapKeTHHTra
TUHTOBOM WHCTPYMEHTaMH MIPEANpUsTHS,

CTpaTeruu, HaIllpaB-
JICHHOU Ha yBeIu4e-

pa3paboTku pe-
KOMEHJaIluH 110

BHEAPUTH UX U
OIICHUTD Pe3yNbTa-

HHE TO)KN3HEHHON MOBBIILICHUIO TBI BHEIIPCHUSL.
[EHHOCTH KIIMeHTa; | pesynpratuBHOCTH | CriocoOHOCTH

- HAaBBIKAMH U MapKeTHHra 000CHOBAHO MPH-
HPOSKTHBIMU TPeIIPHATHS. MEHSTh TEPMHHO-
dhopmamu pabOTHI Brnanenue JIOTUYCCKUH arma-

Mo 000CHOBAHHIO
OINTUMAILHON CH-
CTEeMBI MOKa3arelei
PEe3yNBTaTHBHOCTH
ousHeca;

- METOJUKAMH OI[CH-

TEPMHUHOJIOTHEN B
H3y4aeMoH mpea-
METHOM 0b6acTu
3HAHHMH.

Biagenne metonu-
KaMH OIICHKH

par B JaHHOH Mpej-
METHO# 00J1acTH.
CriocoOHOCTH pas-
paborars pe-
KOMEHJIAIUH 110 T10-
BBIILIICHUIO Y/IOBJIC-

KM YJIOBJIETBOPEH- YZIOBJIETBOPEHHO- TBOPEHHOCTH U JIO-
HOCTU U JOAJIbHOCTU | CTHU U JIOAJIBHOCTU | SUIBHOCTH KJIMEH-

KJIUEHTOB; KJIMEHTOB. TOB, BHEJPUTH UX U
- METOJUKAMH Bnanenue OLICHUTDH UX dPPeK-

yrpasienus ¢u-
HaHCOBBIMH I10-

TEPMUHOJIOTHEN B
JaHHOU IpeaMET-

TUBHOCTB.
Crioco6HOCTh

KazaTeIsIMH HOW 00NacTH 3Ha- 000CHOBaHO MpH-
PEe3yIBTaTUBHOCTH HUH. MEHATh TEPMUHO-
MapKEeTHHIa; Brianenwne oreHkol | Jormdyeckuii amma-

- HaBBIKAMH OTIpejie-
JICHWS BKJIaJia Map-
KETUHTA B Pe3yNbTa-

BKJIa/Ia MapKe-
THHTA B pE3yJbTa-
THUBHOCTEL OM3HECA

TUBHOCTH 61/I3Heca KOMIIaHUHU.
KOMIIaHHH; Bnanenne

- HaBBIKAMH OLIEHKH | TEPMHUHOJIOTHEH
pHUCKa MapKe- MpeIMETHON

THHTOBOM ACATEIIb-
HOCTHU

o0JIacTy 3HAHUM.

par B JaHHOU Mpej-
METHOM 00JIaCTH .

BaquHO-3K3aMeHaHHOHHbIe MaTepuaJbl

IIpomexyTouHasi arrecTanusi CTyleHTOB. [IpomMexyTouHas arTecTalus

CTYACHTOB IO JUCHUIIIMHE «praBJIeHI/IC PE3YIBbTAaTUBHOCTBIO MAPKETHUHIA» IIPO-
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BOJIUTCSA B COOTBETCTBUU C JIOKAJIIbHBIMU HOpMaTUBHbIMU akTamu [IBDY u sBnser-
csl 00s13aTENBHOM.

[TIpoMexyTOuHBIN KOHTPOJIb o JUCLUTUIUHE «¥YrpasieHue
PE3yABTAaTUBHOCTHIO MAapKETUHTa» OCYIIECTBIAETCS B Buie 3adeta. [Ipenmonara-
€TCsl YCTHas U MUChbMEHHAsi (OPMBI DK3aMEHA: YCTHEIN onpoc B ¢opMme codeceo-
BaHUS Ha BOMPOCHI SK3aMEHAITMOHHBIX OUJIETOB U MUCHhbMEHHBIN OTBET HA MPAKTH -
YeCKHE 3aJaHMs U 3a7a4u.

Cnucok BONpocoB K 3a4eTy

1. IToHATHS pe3ynbTaTUBHOCTH OW3HECA W MApKETHHTA: Pe3yJbTaTUBHOCTh
(performance); »ddextuBHoCTh (effectiveness), sxkoHomuunocTh (efficiency),
MPOIyKTUBHOCTH (productiveness).

2. DBOIIOIHIO TEOPETUUECKUX MOJIXOJIOB K yIPaBICHUIO
PE3yABTAaTUBHOCTHIO OM3HECA.

3. ConeprxaHrue SKOHOMUYECKON TeOpUU HUPMBI.

4. ConepxaHue TEOPUN PHIHOYHON CTOMMOCTH.

5. CoxpepxkaHre TEOPUU OPraHU3AIMOHHOTO MOBEIACHHS.

6. ConeprxkaHue MOJIeNTU IPOAYKTUBHOCTH MapKETUHT .

7. CyuiHoCTh MapKETHHIa, OPUEHTUPOBAHHBIA HA CTOUMOCTb.

8. HopmaruBHas ¥ KOHTEKCTyallbHasi MOJIETM OLIEHKH PE3YJbTaTUBHOCTH
MapKEeTHHTA.

9. U3mepeHre pe3ylnbTaTUBHOCTU 110 YPOBHSIM YINPAaBIEHUS KOMIIAHUU.
Pe3ynpTaTuBHOCTH BHYTPEHHHUX M BHEIIHUX OM3HEC- MIPOLIECCOB.

10. Pe3ynbraTuBHOCTH OHW3HECAa, KOHKYpPEHTHOE NPEUMYIIECTBO U
CTPAaTEru4eCcKoe yIpaBICHHE.

11.  Ponb MapkeTHHra B CUCTEMaX YIpaBJICHUS pe3yIbTaTUBHOCTHIO.

12.  Pe3ynbTaTruBHOCTH MApKETHHIOBOM JAEATEIBHOCTH.

13. @yHKk1Mu nokasarenei

14.Knaccudukarus nokasareneit
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15.1Tpumepsbl onepexarolux 1 3ana3IbIBaloIX Mokas3arenei (pes3yibra-

TOB)

16.I'panu1ibl TPUMEHEHHS TTOKa3aTelen

17.OcHOBHBIE PUHIIUIIBI TOCTPOCHHUS CUCTEMBI TTOKa3aTeNeH.

18.Cucrema nokasarenei: @opmyna DuPont

19.1lenu BbICIIETO YPOBHS yIIPaBICHUS,

20.enu u mokaszaTenu, CBI3aHHbIE C PHIHOYHBIMU €AMHUI[AMU TUIAHUPOBA-
HUS

21.1enu u mokazarenu o cepam AeaTeNbHOCTH U QYHKIUAM

22.HCTpyMEHTAaJIbHBIC 1IEJIM Ha YPOBHE OTACIBHBIX aKIIUH

23.VupaBieHue Ha OCHOBE CUCTEMBI ITTOKa3aTesen

24. AnropuT™M NOCTPOEHHUSI CUCTEMBI TTOKa3aTeseu

25. Xapakrepuctuku 3Q(HEeKTUBHON CUCTEMBI TIOKa3aTesei

26.1IpuMeHeHre MAapKETUHTOBBIX TTOKa3aTelield B TOJIOBBIX OTYETaX.

27. Meronbl oneHKH 3PHEKTUBHOCTH MAPKETUHTOBON JIEATEIIBHOCTH U
OTJIETIbHBIX 3JIEMEHTOB KOMILJIEKCA MAPKETUHTA.

28.  CymecTBylolye NOIX0/Ibl K U3MEPEHUIO0 PE3YJIbTaTUBHOCTH
MapKeTHHTA.

29. Cucrema ynpasnenus 3h(HEeKTUBHOCTHIO MAPKETHUHTA.

30. MapkeTuHT Kak COBOKYITHOCTh MPOIECCOB, MHTEIPUPOBAHHBIX B
oO0ITyr0 cucTeMy OM3HECa KOMITAaHHH.

31. Ilokazarenu orneHKH 3((HEKTUBHOCTH OTIACIBHBIX MPOIECCOB MapKe-
TUHTA.

32. OcHOBHbIE MPUHIIUIIBLI CUCTEMBI MeHeKMeHTa kadecTBa (CMK).

33. Mogenb cucTeMbl MEHEIKMEHTa KauecTBa, OCHOBaHHAas Ha
MIPOLIECCHOM TOJIXOJIE.

34.  VYmopaBieHue Mporeccamu.

35. Mopens MakponpoIeccoB OpraHu3aIki.

36. Cxema KiaccU(pUKaUU TPOLIECCOB.
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37. Ilpouecc MapkeTuHra. BzammoneilcTBHE TMpPOLECCOB C JPYyTrUMHU
poIecCaMy OpraHU3aluu.

38. Usmepenue, aHanu3 u ontumuzanus B cranaaprax 1CO-9000.

39. OueHka kayecTBa TOBApOB U yCIyT. CBOHBIN MHIEKC Ka4eCTRBa.

40. B3amMoCBA3b C NOAXOAAMHU MAPKETUHTA CUCTEMBI MEHEI)KMEHTA
Ka4ecTBa.

41. CocraBnstonias BHyTPEHHUX OU3HEC- MIPOIIECCOB B CUCTEME
cOaaHCUPOBAHHBIX MOKa3aTEINEeH.

42. OOyueHue u pa3BUTHE MepcoHaNa — Kak AmeMeHT CMK.

43. MapKeTHUHTOBbIE TTPOIIECCHI TPUBJICUCHUS U yAEPKaHUS KIMEHTOB.

44. BnusHUE yOOBIETBOPEHHOCTH U JOSIIBHOCTH KJIMEHTOB Ha
(uHAHCOBBIE pE3yNIbTaThl KOMIIAHUH.

45.  MeToauKy OUEHKH YAOBJIETBOPEHHOCTH U JIOSJIBHOCTU KIIMEHTOB.

46. Ilpomeayphl OIICHKH MMOTPEOUTEIHLCKON YIOBICTBOPEHHOCTH.

47. Ilokazarenu mOTpeOUTENbCKON YIOBIECTBOPEHHOCTH.

48. BnusiHue ypoBHS yIOBIETBOPEHHOCTH HA CTAOMIBHOCTD KIMEHTCKOM
0a3kbl.

49.  JlepeBo ynepxkaHus KIMEHTOB KOMITAHUU.

50. IIpuObLab ¥ peHTA0ETHHOCTH MPOAXK MPH PA3IUYHBIX YPOBHIX
yaep KaHUS.

51.  3d¢deKkTuBHOCTH MEPONPUITUINA, HAPABICHHBIX HA TIOBBIIIICHHUE
JIOSUTBHOCTH.

52. Teopwus LUEHHOCTH KJIMEHTA

53. AHanuTuyecKue MHCTPYMEHTHI, O3BOISIOIINE BBITIOJHUTD
JIMArHOCTUKY KIIMEHTCKON 0a3bl KOMIIAaHUU

54. Metoabpl aHaIN3a KIIMEHTCKOU 0a3bl

55. Ilpouecc hopmupoBaHUs KIMESHTCKON 0a3bl KOMIIAaHUU

56. Pa3paboTka MapKETHMHTOBBIX MPOTPAMM C HUCIOIb30BaHUEM

PE3yIABTaTOB aHATN3a KIIMEHTCKON 0a3bl
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57. Wudopmarnmonnsie cuctembl CRM, ynpapinstoniye

B3aMMOOTHOIICHUAMU C KIIMCHTAMHU

58.
59.
60.

KOMIIaHHNH

61.

Konmennouio noxn3HeHHON NEHHOCTH KJIINEHTA
[TpuHMIBE GopMUPOBAHUS KITMEHTCKOTO KaruTasa

DKOHOMHUYECKHE ACITCKThI YIpPaBJICHUA KIIMCHTCKHUMHA aKTUBaAMU

Pa3paboTka MapKeTUHIOBOM CTpaTeruu, HalpaBiIeHHONW Ha

YBCIIMYCHUC MOKHU3HEHHOM OCHHOCTH KJIIMCHTA

Kpurepuu BoicTaB/IeHHS OLICHKHU CTYIEHTY Ha 3a4eTe M0 AUCHUILINHE

«YnpasiieHue pPe3yJIbTATUBHOCTHI) MAPKETHHI 2

Bajbl
(perTHHTOBO
1 OLICHKH)

Ounenka
IK3aMeHa
(crangaptHas)

TpeOoBanusi kK cGpOPMHUPOBAHHBIM KOMIIECTECHIUSIM

100-86 6ain-
JIOB

«OTJIMYHO»

OrneHKa «OTIAMYHOY» BBICTABIISETCA CTYIEHTY, €CJIM OH IITyOOKO
Y IIPOYHO YCBOWJI IIPOrPAaMMHBIN MaTepUall, UCUEPIbIBAIOLIE,
IIOCJIEZIOBATEIIBHO, YETKO U JIOTUYECKH CTPOMHO €r0 U3J1araer,
YMEET TECHO YBSI3bIBaTh TEOPHIO C IPAKTUKON, CBOOOIHO
CIIPaBJISIETCS C 3aJJa4aMHM, BOIIPOCAMU U APYTHMH BUAAMU MPHU-
MEHEHHUs 3HAaHUU, IPUYEM HE 3aTPYAHAETCSA ¢ OTBETOM IIPU BU-
JIOM3MEHEHNH 3a/IaHNM, HCIIONb3YET B OTBETE MaTepHAIl
MOHOTrpaduYecKoil TUTeparypsl, NPaBUIbHO 00OCHOBBIBAET
IIPUHATOE PEUICHUE, BIAIEET PA3HOCTOPOHHUMH HAaBBIKAMH U
IIPUEMaMU BBIIIOJIHEHUs IPAKTUYECKUX 3a1a4.

85-76

«XOpouIo»

O1eHKa «XOPOII0» BBHICTABIISACTCS CTYJEHTY, €CITU OH TBEPJIO
3HAEeT Marepuai, TPaMOTHO U 10 CYIIECTBY MU3JIaraeT ero, He
JIOTTyCKasi CyIIECTBEHHBIX HETOYHOCTEH B OTBETE HA BOIPOC,
MPaBUJILHO MPUMEHSIET TEOPETUUECKUE MOJIOKEHHS TIPU pelie-
HUU TIPAKTUYECKUX BOIIPOCOB M 3ajady, BiIajieeT He00X0-
JUMBIMU HABBIKAMH M IPHEMAMH WX BBITTOJTHEHUSI.

75-61

«YAOBJIETBO-
PUTEIBHO»

OneHka «ygoBIETBOPUTEIIBHO» BBICTABIIACTCA CTYIEHTY, €CIIH
OH MMEET 3HAaHUA TOJILKO OCHOBHOI'O Marepuaa, HO HE YCBOUII
€ro JeTajueu, JOMyCKaeT HETOYHOCTH, HEOCTATOYHO NPaBUIIb-
HbIEe (OPMYIUPOBKH, HAPYILICHHS JIOTHUECKON MOCIIeI0BATEIb-
HOCTH B U3JIO)KEHHUH IIPOTPAMMHOI'0 MaTepraa, UCIbITHIBAET
3aTPyAHEHUS IPU BBHIIOJTHEHUH MPAKTHYECKUX PaloT.

60-50

«Hey/10BJIe-
TBOPUTEJIb-
HO»

OLeHKa «HEyI0BIETBOPUTEIIBHO» BBICTABIISIETCS CTY/ICHTY,
KOTOPBIM HE 3HAET 3HAYUTEIBHOM YaCTH IPOrPaMMHOIO MaTe-
pualia, 10mycKaeT CyleCTBEHHbIE OIIMOKU, HEYBEPEHHO, C
OOJBIIMMU 3aTPYIHEHUSIMU BBITIOJTHSAET IPAKTUYECKHUE PAOOTHI.
Kak npaBuio, olieHKa «HEYOBJIETBOPUTEIBHO)» CTABUTCS CTY-
JIEHTaM, KOTOPbI€ HE MOT'YT IPOJAOKUTh 00ydeHue 0€3 A0I0JI-
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HUTEJILHBIX 3aHATHH 110 COOTBCTCTBYIOH_[eﬁ JUCHUITIIIMHC.

IIpakTuueckue 3anaTHs (36 yac., B TOM 4nc/ie ¢ HCNOJIb30BAHMEM METO10B
AKTHUBHOTO 00y4yeHus — 18 yac.)

3anstue 1. Cucrema ynpasjieHusi pe3yJbTATUBHOCTbI0 OM3HeCa KOMIIA-
HuM (6 yac., B TOM 4HCJie MeTOAbl AKTUBHOIO/HHTEPAKTUBHOIO O0yYeHHsI —
AUCKYCCHsl, Kelic-3aa1aum — 3 yac.)

4. [Tuckyccus

5. Kelic-3amaua 1. 1. XapakrepucTthka (PakTopoB M BXOAHBIX YCJIOBUH
MMOCTPOEHUS CUCTEMBI YIIPABICHUS PE3YIBTATUBHOCTHIO MAPKETUHTA.

6. Kelic-3agaua 1.2. OnpeneneHne METPUK MAPKETUHIOBOIO pe3yibTara JJis
Pa3HBIX CTAJIUM )KU3HEHHOTO IMKJIa KOMIIaHUU.

3ansatue 2. Cucrema mnokasaresieid AJdsi OLEHKH Pe3yJbTATHBHOCTH
OusHeca (6 yac., B TOM 4HcJie MeTOAbl AKTUBHOTO/UHTEPAKTUBHOIO 00y4YeHUs
— IUCKyCcCHsl, Keiic-3a1a4u — 3 yac.)

4. [Tuckyccus

5. Keiic-3agaua 2.1. J/lmarHocTka CyIIECTBYIOUIEH CHUCTEMBI MOKa3aTeiaen

YIIPABJICHUSI PE3YJIETAaTUBHOCTHIO OM3HECA U MAPKETHHTA

6. Kelic-3aymaya 2.2. KackagupoBaHue 1oka3areyieil KOMIaHuH.

3ansTue 3. Cucrema c0aTaHCHPOBAHHBIX NOKa3aTe/iell B MAPKETHHIE H
cObITe (6 Yac., B TOM YHCJIe MeTOAbl AKTHBHOTO/MHTEPAKTUBHOI0 00y4eHUsI —
AUCKYCCHSl, Kelic-3a1a4u — 3 yac.)

4. Tuckyccus

5. Ketic-3amaua 3.1 PexoMmennaiuu mo pa3pabOTKe U COBEPIICHCTBOBAHUIO
CHUCTEMBI ITOKA3aTEeIICH.

6. Kelic-3amaua 3. Pa3paboTka cUCTEMBI IMOKa3arejaedl pe3yJbTaTUBHOCTH
Ou3Heca KOMIIAaHMHM B JIBYX BapHaIlUsAX: MO HEPAPXUUYECKOMY MPHUHIUIY H TIO

npuHnuny CCII.
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3ansitue 4. B3anmMocBsi3b Ka4eCcTBa U Pe3yJibTaTOB OM3Heca U NMPUMEHe-
HHE MPOLECCHOI0 MOAX0/1a B MAPKeTHHIe (6 Yac., B TOM YK CJie MeTOAbl AKTHB-
HOT'O/MHTEPAKTHUBHOI0 00y4eHHUs — JUCKYCCHUsl, Kelic-3aaa4m — 3 yac.)

3. luckyccus

4. Keiic-3amaua 4. Pa3padorka KPI (Key Performance Indicator) ams omnpe-
JIEJIEHHOTO OTJIeJIa MAPKETUHIOBOM CITY’KObI KOMITAHHH.

3ansitue 5. OueHka padoTbl KOMIIAHUM € KJIMEHTAMHU: NPHUBJICYEHHE U
yaep:kanue (6 4yac., B TOM 4YHcCJie MeTOJAbl AKTUBHOIO/MHTEPAKTHBHOIO 00y4e-
HUS — IUCKYCCHSI, Kelic-3a1a4u — 3 yac.)

2. luckyccus

Keiic-3amaua 5. KineHTCcKast COCTaBISIIONIAS — YHUBEPCAJIbHAS TPYyIINa KIIkO-
YEBbIX MOKA3aTEIEH.

3ansTue 6. OnTUMHU3aUKMsA KJIHEHTCKOM 0a3bl (3 yac., B TOM 4HcJIe Me-
TOAbl AKTUBHOIO/MHTEPAKTHBHOIO 00y4YeHUs1 — IMCKYCCHSA, Kelic-3aqaum — 2
qac.)

2. Jluckyccns

Keiic-3amaua 6. CpaBHuTenbHas xapakrepuctuka cucrem CRM, npeacras-
JIEHHBIX Ha POCCUNCKOM PBIHKE.

3anstue 7. ®opMHpOBaHNeE KJIMEHTCKOro Kanurasa (3 yac., B TOM YHC-
Jie MeTOIbl AKTHBHOI0/HHTEPAKTHBHOIO 00y4YeHHUs — JUCKYCCHUSl, KeHC-3a1a4M
—1 4ac.)

2. luckyccus

Keric-3agaua 7.1. OnpeneneHne HEHHOCTU CIEIUATINCTA [0 MAPKETUHTY IS
KOMIIAHUH.

Keiic-3amaua 7.2. CocTaBieHrue MallHA-KapThI.

OueHouHbIE CpeacTBa /sl TeKyLleH arTecTalum
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(tunmoBbie OC 1m0 Tekyled aTTeCTANM U KPUTEPUHN OLEHKH 10 KAMKIOMY
BH/Iy aTTECTAIMHU 0 JUCUUILUINHE «YIIPaBJeHHe Pe3yJIbTATHBHOCTHIO
MapKeTHHI A

Texkymasi arrecranmusi CTyIeHTOB. Texkymias arrecTaluusi CTYIEHTOB IO
JTUCHUIUINHE « YTIPABICHUE PE3yAbTaTUBHOCTHIO MAPKETUHTA» MPOBOAUTCS B COOT-
BETCTBUHU C JIOKAJIbHBIMH HOpMaTUBHBIMH akTamu [IBDY u sBnsercs obs3arens-
Hou. Tekymas arrecranus MO OUCUUIUIMHE «YIPABICHUE pPE3yJIbTaTUBHOCTHIO
MapKETHHTa» MPOBOAUTCS B (POPME KOHTPOJIBHBIX MEPONPUITHH (3aLUTHI TPE3CH-
TallMM 0 KeHc-3a/jauaM U Y4acCTHIO B IUCKYCCHUSX) MO OIEHUBAHUIO (haKTUYCCKHUX
pe3yJIbTaToOB 00y4YEHUS CTYJIEHTOB 1 OCYIIECTBIISCTCS BEAYIIUM MPEToaBaTeseM.

OObeKTaMH OLICHUBAHUSI BBICTYIIAIOT:

- yuyeOHas IUCHMIUIMHA (aKTUBHOCTh Ha 3aHATHSAX, CBOCBPEMEHHOCTH BBI-
MOJIHEHUS PA3JIMYHBIX BUJIOB 3aJIaHUM, MOCENIAEMOCTh BCEX BHUJIOB 3aHSITUH IO aT-
TECTYeMOU JUCIUILINHE);

- CTEIIEHb YCBOCHUS TEOPETUYECKUX 3HAHUM;

- YPOBEHb OBJIAJICHUS MTPAKTUUECKUMHU YMEHUSIMHU U HABBIKAMU 110 BCEM BU-
JaM y4eOHOM paboThI;

- pe3yibTaThl CAMOCTOSATEILHONU PaOOTHI.

ITo xaxmoMy OOBEKTY BBIIIC JACTCS XapaKTePHUCTHUKA MPOLETyp OICHHBA-

HHA B IIPUBA3KE K UCIIOJIB3YCMbIM OLICHOYHBIM CPCACTBAM.

KoMIL1eKThbI 0leHOYHBIX CpeacTB 1JidA Telcymeﬁ aTreCcTanmm 119

AU CIHUIIIMHBI «anaB.ﬂeHne PE3YIbTATUBHOCTBIO MAPKETUHI'A»

IlepeyeHb TUCKYCCHOHHBIX TeM (METOI AKTUBHOIO/MHTEPAKTUBHOIO 00y4e-

HHS — JUCKYCCHSI)

Hepequb AUCKYCCUOHHBIX TE€EM K 3aHATHIO 1

1. ITpobGaembl OlIEHKH pe3yIbTaTUBHOCTH MapKEeTHHTA.
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2. IlonsaTus PE3YIBTATUBHOCTHU OuszHeca u MApKCTHUHI'A: PC3YJIbTATUBHOCTDH

(performance); »ddextuBHoCTh (effectiveness), skoHomuuHocTh (efficiency),

NpOAYKTUBHOCTH (productiveness).

3. DBOJIIOIHAIO TEOPETUUCCKHUX II0JIXOZI0B K

PE3yABTAaTUBHOCTHIO OM3HECA.

4. ConeprkaHre SKOHOMUYECKON TeOpUU (HUPMBI.

5. ConepxaHue TEOPUU PHIHOYHON CTOMMOCTH.

6. ConepkaHne TEOPUU OPTaHU3ALUOHHOTO MTOBEICHUS.

7. COI[Cp)KaHI/IC MOJCIHN IMPOAYKTUBHOCTU MAPKCTUHTA.

8. CylHOCTh MAPKETUHT A, OPUEHTUPOBAHHBIA HA CTOUMOCTb.

yIPaBICHUIO

9. HOpMaTI/IBHaﬂ N KOHTCKCTyaJlbHasA MOIACIIM OHICHKH PC3YJIBbTAaTUBHOCTH

MapKCTHUHTA.

10. U3mepenne pe3yinbTaTUBHOCTH IO YPOBHSAM YHPABICHUS KOMIIAHHM.

Pe3ynbTaTHBHOCTS BHYTPEHHUX U BHEITHUX OU3HEC- TIPOIIECCOB.

11. Pe3ynbTaTUBHOCTh,  OW3HECAa, KOHKYPEHTHOE  IMPEUMYIIECTBO U

CTPATCru4cCKOC yIIpaBJIICHUC.

12. Ponb MapKeTHHTa B CHCTEMaX yIPaBICHUS PE3yJIbTaTUBHOCTBIO.

13. Pe3ynpTaTUBHOCTh MapKETUHIOBOW JIEATEIIBHOCTH.

IlepeyeHb TUCKYCCHOHHBIX TeM K 3aHATHIO 2

1.
2.

W

TOB)

® NS s

HUsA

QyHKIMM NOKa3aTenen

Knaccuduxarus nokazareneit

[Tpumeps! onepexaronux 1 3ana3AbIBalOLINX [ToKa3aTenel (pe3yibra-

rpaHI/IHLI IMPUMCHCHUA rokKasareneu

OcHOBHBIC IMPUHIOUIIBI TOCTPOCHUA CUCTCMBbI MoKa3aTeJe.

Cucrema nokazareneit: @opmyna DuPont

[{enun BBICIIETO YPOBHS yIIPaBIECHUSA,

L[GJII/I H ITOKAa3aTCJii, CBA3AHHBIC C PHIHOYHBIMU CWHUIIAMU ITIJIAHUPOBA-
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9. llenu u nmoka3zarenu o cepam IeaTeaTbHOCTH U QYHKIUSAM
10.HCTpyMEHTaNbHBIE 1IEJIM HAa YPOBHE OTJEIbHBIX aKIIUM

11. YripaBneHue Ha OCHOBE CUCTEMBI TOKa3arelen

12. AropuT™ MOCTPOEHUSI CUCTEMBI TTOKa3aTeen

13. Xapakrepuctuku 3(h(HEeKTUBHON CUCTEMBI TTOKa3aTeei

14.TlpumeHeHre MapKETUHTOBBIX MOKAa3aTeNIe B rOJJOBBIX OTYETAX.

Hepeqeﬂb AUCKYCCHUOHHBIX TEM K 3AaHATHIO 3

1. Mertonpl orieHKH 3PHEKTUBHOCTH MapPKETHHTOBOM JESITEIFHOCTH U

OTACJIbHBIX 3JICMCHTOB KOMIIJICKCA MAPKCTUHTA.

2. CyuiecTByrolye NoAXo/Ibl K U3MEPEHUIO PEe3YyIbTATUBHOCTHU
MapKeTHHTA.

3. Cucrema ynpasieHus 3pPEKTUBHOCTbIO MAPKETHHIA.

4.  MapKeTUHT KaK COBOKYITHOCTb IIPOLIECCOB, MHTETPUPOBAHHBIX B

o011yI0 cUCTEMY OM3HECa KOMIIaHHUU.

5. [Tokazarenu oneHKU 3PHEKTUBHOCTH OTACIBHBIX MPOIIECCOB MapKe-

THHIQ.

IlepeyeHb TUCKYCCMOHHBIX TeM K 3aHATHIO 4

1. OcHOBHBIE IPUHIIUIIBI CUCTEMBI MeHeKMeHTa kKadecTBa (CMK).

2. Mogenb cucTeMbl MEHEKMEHTAa Ka4eCTBa, OCHOBAaHHAs HAa MPOLIECCHOM
MOIXO/IE.

3. YnpasneHue npoueccamu.

4. Mogenb MakpOIpoIECCOB OPraHU3ALNH.

5. Cxema knaccupukaiy npoueccoB.

6. [Iponecc mapketrnHra. BzanmonencTeue npoueccoB ¢ IPyruMu Ipouec-
CaMu OpraHu3alvu.

7. U3mepenune, ananu3 u ontuMmusanud B cragaaprax MCO-9000.

8. OrieHka KauecTBa TOBapoOB U yciyT. CBOJIHBIN MHIEKC KaueCTBa.
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9. BzaumoCBsI3b ¢ MOAXO/IaMH MapKETHHTA CUCTEMbl MEHEIPKMEHTA
Ka4yecTBa.

10.CocraBisitoiias BHyTpEeHHUX OM3HEC- MPOIECCOB B CHCTEME
cOajaHCHPOBAHHBIX TMOKa3aTeleH.

11.06yuenue u pazBuTue nepcoHana — kak aneMenT CMK.

IlepeyeHb TUCKYCCHOHHBIX T€M K 3aHATHIO S
1. MapKeTHHIOBbIE ITPOLIECCHI IIPUBIICYCHUS U YACPKAHUSA KIIMEHTOB.

2. Bnusnaue YOAOBJICTBOPCHHOCTH H JIOAJIBHOCTH KIIMCHTOB Ha

(uHAHCOBBIE PE3yabTaThl KOMITAHUU.

3. MeTouKY OIIEHKH YAOBIETBOPEHHOCTH U JIOSJIBHOCTH KJIUEHTOB.
4 [Tponeayphl OlIEeHKH MOTPEOUTETHCKON YIOBICTBOPEHHOCTH.
3. [Tokazarenu NoTpeOUTENbCKON YIOBIETBOPEHHOCTH.
6 BnusHue ypoBHs yIOBIETBOPEHHOCTH Ha CTAOMIIBHOCTD KIIMEHTCKOM
0a3bl.
7. JlepeBo ynep>kaHHsI KIIMEHTOB KOMIIAHUU.
8. [TpuObLIL M peHTA0ETHHOCTH MPOIAXK MPH PA3IUYHBIX YPOBHIX
yIEpKAHUSL.
0. O} PexTHBHOCTh MEPOTIPUSITHIA, HAITPABICHHBIX Ha TIOBBIIIICHUE
JOSITBHOCTH.
IlepeyeHb TUCKYCCHOHHBIX T€M K 3aHATHIO 6
1. Teopus HEeHHOCTH KIIMEHTA
2. AHanuTU4YeCcKHE UHCTPYMEHTHI, TO3BOJISIONINE BBINOJHUTH TUATHOCTUKY
KJIMEHTCKOM 0a3bl KOMIaHUU
3. Meroapl aHanu3a KIMEHTCKOW 0a3bl
4. Tlpouecc popmupoBaHUs KIMEHTCKON Oa3bl KOMIIAHUU
5. Pa3paboTka MapKeTHHIOBBIX IPOTPaMM C UCIIOJIb30BAHUEM PE3YJIbTaTOB

aHaJIn3a KJIMEHTCKOU Oa3bl
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6. Undopmarnmonnsie cucreMbl CRM, yrpasistonue B3aMMOOTHOILICHUSMH C

KIIMECHTaMH

IlepeyeHb TUCKYCCHOHHBIX T€M K 3aHATHIO 7

1. KoH1enuuo noKM3HEHHOM IIEHHOCTH KIMEHTA

2. Ilpuniune! hGopMupoBaHUs KIMEHTCKOTO KamuTasia

3. DKOHOMMYECKHUE aCHEKTHI YIPABICHUS KIMCHTCKUMH aKTUBAMHU
KOMITaHU U

4. Pa3paboTka MapKeTHHTOBOM CTpaTeryu, HAIIPaBICHHON Ha yBEIUYCHUE
MOXKU3HEHHOMN IIEHHOCTH KJIMEHTA

Kpurepuu oneHnBaHus 1Ji1 pa3HbIX OLIEHOYHbIX CPEACTB
Kpurepuu oueHKn TUCKYCCH I

Kpurepun ouenku:

v 100-86 0aIoB BBICTABJISETCS CTYIAEHTY, €CJIM CTYAEHT BBIPa3Hj CBOE
MHEHHUE 10 cHOPMYIUPOBAHHON MpoOIeMe, apryMEHTUPOBA €ro, TOYHO OIpesie-
JUB €€ coiepKaHue u cocrapistomue. [IpuBeneHsl JaHHbIE OTEYECTBEHHOM U 3a-
pyOeXKHOW JNHUTEpaTyphbl, CTATUCTUYECKUE CBEIEHUS, MHGOpMAIUS HOPMATHUBHO
npaBoBoro xapakrepa. CTyIeHT 3HAET U BJIaJIe€T HABBIKOM CaMOCTOSITEILHOM HC-
CJIeI0BATENbCKOM pabOThI 10 TEME UCCIIEIOBAHUS; METOJaMU U MpUEeMaMHu aHaJIM -
32 TEOPETUUYECKUX W/WIH MPAKTUYECKUX ACTIEKTOB M3ydaemMou obOnacTu. dakruye-
CKHMX OIIMOOK, CBSA3aHHBIX C TOHUMAHUEM MPOOJIEMBI, HET;

v/ 85-76 0ajI0B BBICTABIISETCS CTYAEHTY, €CJM BBICTYIUIEHHE XapaKTepH-
3yeTCs CMBICIOBOM IEBHOCTBIO, CBSI3BHOCTBIO U IMOCIEAOBATEIIbHOCTBIO HU3JI0MKE-
HUS; JOMyIleHO He Oonee 1 ommMOKM Mpu OOBSICHEHUH CMBICIA WU CONIEPHKAHUS
npoOiemsl. JIJisi apryMeHTaluy TpUBOASTCS JaHHBIE OTEUECTBEHHBIX U 3apyOexk-
HBIX aBTOpOB. [IpomeMOHCTpUpPOBAaHBI HCCIEAOBATEIHLCKUE YMEHHUS U HABBIKH.
DaKTHUYECKUX OMIMOOK, CBA3AHHBIX C IOHUMAHUEM NPOOJIEMbI, HET.

v' 75-61 Gaut BBICTAaBISIETCS CTYAEHTY, €CITH CTYAECHT IPOBOAUT JOCTATOYHO

CaMOCTOSITCJIbHBIM aHaJIM3 OCHOBHBIX ATAIlOB U CMBICJIOBBIX COCTAaBAIOIIUX IIPO-
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O1eMbl; TOHUMAET 0a30BbIE OCHOBBI M TEOPETHUECKOE OOOCHOBaHME BbIOpaHHOMN
TeMbl. [[prBII€4UEHBI OCHOBHBIE UCTOYHUKH 10 pacCMaTpuBaeMon teme. JlomymeHo
He Oosiee 2 omuOOK B CMBICIIE UITU COAEP>KaHUU MTPOOIEMbI

v/ 60-50 GaJIOB BHICTABIAETCS CTYAEHTY, ECJIU BBICTYIUIEHHUE MTPEICTABIISAET
co00if mepecka3aHHbIi WIN MOJHOCTHIO MEPENHUCAHHbBIN UCXOAHBIN TeKCT 0e3 Ka-
KHUX OBl TO HU OBLJI0O KOMMEHTapueB, aHanu3a. He packpeiTa CTpyKTypa U TEOpETH -
yeckasg COCTaBisAomIas Tembl. JlomymieHo Tpu wid Oojiee Tpex OIHOOK B

CMBICJIOBOM COZIEP>KAHUU PACKPHIBAEMOU ITPOOIIEMBI.

Keiic-3agaun
N0 JUCHUILUINHE «YIIPaBJIeHHE Pe3yJIbTATUHBHOCTHI0) MAPKETHHIa) (METO aK-

THBHOT'O/MHTEPAKTHBHOIO 00yUeHMsI — MeTOJ1 Keiic-3a/1a4)

3ansaTue 1. Cucrema ynpapjieHus1 pe3yJIbTATUBHOCTbI0 OM3HeCa KOMIIA-
HUU

Ketic-3a0aua 1.1. Xapakmepucmuka ¢haxmopog u 6x00HbIX VCI08Ull NO-
CMPOeHUs: CUCTEeMbl YNPABLeHUS Pe3YIbMAMUSHOCIbIO MAPKeMUH2d.

CutyauMOHHOE 3aJlaHue BBIZIACTCS WHIWUBUIYATbHO WM TPYTIE
ciymarenei (2-3 denoBeka). 3amura 3aJaHusl MPOBOIUTCA B (POpME KOJIJICKTUB-
HOM TIpe3eHTaIlMU, a Pe3ysIbTaThl ucciaeaoBaHus oGopmisitoTcss B Buje ¢aiina ¢
pacmmpeHueM «.ppt». OO0s3aTeabHbl CCHUIKM HA WCTOYHUKH WH()OPMAITMOHHBIX
TaHHBIX. B kauecTBe KOMMAaHWKU MOXET ObITh BbIOpaHa KOMIaHUS, B KOTOPOU pa-
0OTaeT MarucTpaHT, WIM KOMIIAaHUS W3 CIUCKAa KOMITAHWH, IPEIO0CTaBICHHBIX
MpeTnoaBaTeieM.

B npoekrte 10IKHBI HAUTH OTPa)XEHHUE OTBETHI HA CIICAYIOIIUE BOIPOCHI:
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- KOMIIaHH:A, BO3PACT, KpaTKasa XapaKTCPHUCTHUKA, C(bepa ACATCIIBHOCTH, Pa3McEp,

OPOAYKIMS, HOTPEOUTENN U Jp.;

- OTpacib, KOHKYPEHIIUS, KOHKYPEHTHI;

- SWOT;

- kimoueBble pakTopsl yenexa 1 CTPATETMUYECKUE LEJIN.

Ketic-3a0aua 1.2. Onpedenenue mempux Mapkemuneco68020 pe3yibmama OJis

PA3HbIX CMAOULl HCU3HEHHO20 YUKTIA KOMNAHUU.

CutyanmoHHOE 3aJaHue

BbILIACTCA HWHAWBUAYAJIbHO WKW TPYIIIC

ciymareneit (2-3 denoBeka). 3amura 3aJaHusl MPOBOAUTCA B (POpME KOJIJIEKTUB-

HOH Npe3eHTallu, a Pe3yIbTaThl UCCIEI0BaHUS OPOPMIISIOTCS

B BuUje (aiina ¢

pacmmpenueM «.ppt». OOs3aTeabHbl CCHUIKM Ha HMCTOYHUKH HH(POPMAIMOHHBIX

JaHHBIX.

B IMPOCKTC IOJI’KHBI HaWUTHU OTPaKCHUC OTBCTHI HA CICAYIOIINUE BOITPOCHI:

- 3a0JIHATH MMOCJIEIHUE CTOIMOLBI TAOIUIIBI

Craguu >xu3HeHHOTO | [{eneBbie Opr. crpykrypa u|llokazarenu Ha |[lokazarenu Mmapke-
[IUKJIa KOMIIAaHUH MIPUOPUTETHI MIPOLIECChI YPOBHE KOMIIAHUN TUHTa
Heodunmanbuas
da3za 1. ITpousBoacTBO M (cmabo popmanuzo-
Cosznmanne mpogaxa BaHHas), 001Iast
cxema Om3Heca
®a3za 2. D¢ dexTuBHOCTD Lentpanu3oBanHas u
Poct onepaunuit (hyHKIMOHATHHAS
Dasa 3 JeuenTpanuzoBaH-
: Pacmmpenue peiHKa | Has u reorpaduye-
Crabunu3anus
cKas
JIuneitHpiil nepcoHan
da3za 4. Konconunanus opra- p
U TIPOJYKTOBBIC
3penoctb HU3aLUU
TPYIIIBI

2. IlpeoOpazoBarh ctparernueckue 3amauu B KPI, a 3arem mpuBectu ore-

peKaroIre mokaszarelu (rmokasareau-apainBepbl). CTpaTernyeckue 3aaaqmu:

* VYBeJIHWYEHHE IO PbIHKA

* VBenuueHHE JOXOOHOCTH Ha OAHOI'O KIIMCHTA

* CHmxeHue HU3CPIKCK HAa OHOI'O KIIMCHTA
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JIOTHCTHKA

Jluct
46 u3 46

* VBenuueHUE PBIHOYHOIO CIIpOCa

* CHmxeHue TCKYUYCCTH KIIMCHTOB

3anarTue 2. CucremMa nokasarejien JI ONCHKH PE3YJbTATUBHOCTH Map-

KE€THHI'a

Ketic-3a0aua 2.1. JJuacnocmuxa cywecmsyoweil cucmemvl nokasameinet

ynpaejierusi pe3yilonamueHoOCmslo busneca u mapkemurnea

CuryalimoHHOE 3a/1aHH€ BBIIA€TCS TBOPUYECKOMY KOJUIEKTHBY CTYIEHTOB (2-

3 denoBeka). CUTyallMOHHOE 3aJjaHUE BbIJIACTCS WMHIMBUAYAJIbHO WM TBOpYE-

CKOMY KOJIJIEKTHBY CTYIEHTOB (2-3 uesnoBeka). B kauecTBe KOMIIAHUU MOXKET ObITh

BbIOpaHa KOMIIaHUs, B KOTOPO pabOTaeT MaruCTpaHT, WM KOMIAHUS U3 CIUCKa

KOMHaHHﬁ, MPpCAO0CTABJIICHHLIX IIPCIIOAABATCIICM.

PGSYHBT&TBI 3alaHuA O(I)OpM.TISIIOTCSI B BUAC IPE3CHTAIMHU, KOJUICKTUBHO IIPC-

3EHTYIOTCS U 00CYKIAr0TCSl.

OTyeT JoMIKEH CONEePKATh:

— ONUIIUTE CYLIECTBYIOU[YIO CUCTEMY IOKa3aTeseil (OpUEHTUPOBAHA HA MPU-

OBLIb, CTOUMOCTD, U JIP);

— KaK OLCHHUBACTCA PE3YJIbTATUBHOCTb MAPKCTHHI'A W BKJIAA MApPKCTHHIA B

oOImue pe3yabTarhl ACSTEIPHOCTH KOMIIAaHUU? (KaKue MOKa3aTeau HMCIOJb-

3YIOTCH) ;

— KakKue (pyHKI_II/II/I OHA BBINOJIHICT/HE BBIITOJIHACT,

— ++/- -CyLIECTBYIOILIEH CUCTEMBI IOKA3ATEIIEH;

— HTOro Ball JHWAr”HoO3: C,HeﬂaﬁTC BBIBOJIbI IIO CYHICCTBYIOHICﬁ CHCTCMC IIO-

Ka3aTenen.

Ketic-3a0aua 2.2. Kackaoupoeanue nokazameneii KOMNAHUU.

CI/ITyaHI/IOHHOC 3a1aHUC BBIAACTCA TBOPUYCCKOMY KOJIJICKTUBY CTYICHTOB (2-

3 uenoBeka). CUTyallMOHHOE 3a/JlaHUE BBIJACTCS WHAWBUYyaJIbHO WM TBOpYE-

CKOMY KOJUUICKTHUBY CTYJIEHTOB (2-3 denoBeka). B kauecTBe koMIaHUHU MOXKET OBITh




JAJIBHEBOCTOYHBIN ®EJEPAJIbHBIM YHUBEPCUTET

Y‘Ie6H0-MeT0[[PI‘IeCKPII>‘I KOMILICKC OTUCIUITJIMHBI «YI'IpaB.TIeHI/Ie PE3YIBTATUBHOCTHIO MAPKETHUHIA»

Pazpaborunk: W neHTnuKanoHHbIiH HoMep: KoHTpONBHEIH 5K3eMILIAP HAXOAUTCS HA Jlucr
Kaderpe MapKeTHHTa, KOMMEPLIUH U 47 u3 46
JIOTUCTHKHI

BbIOpaHa KOMIaHMs, B KOTOPOW pabOTaeT MarucTpaHT, UM KOMIIAHUS U3 CIIHCKA
KOMITAaHH, TPEIO0CTABICHHBIX MPENOIaBATEIEM.

Pesynbrarel 3ananust 0popMIISIIOTCS B BUI€ IIPE3CHTALMU, KOJIJIEKTUBHO IIpe-
3€HTYIOTCSI U 00CYKIA0TCS.

OT4eT 0JIKEH COAEPKATh:

- CXEMaTU4YeCKOE€ NPEJCTaBICHUE DPE3YIbTATOB KAaCKAJWPOBaHUS B pa3pese
3aMHTEPECOBAHHBIX CTOPOH (AKIMOHEPOB, BBICIIEE PYKOBOJICTBO, PYKOBOACTBO
CPEHETO YPOBHS, CIIELHAIMCTBI U UCHOJHUTENN) U TPEX YPOBHEH YyNpaBIEHUS
(cTparermueckuil, TAKTHYECKUN U ONIEPAIIMOHHBIN YPOBHN)

- paciippOBKY KaKJ10r0 MOKa3aTesl.

3ansatue 3. Cucrema cOaJIaHCHPOBAHHBIX MOKa3aTeJiell B MAPKeTHHIE U
cObITeE.

Ketic-3a0aua 3.1 Pexomenoayuu no paspabomke u cOBepuIeHCME08AHUIO
cucmemvl noxkazamernell.

CuTyallmoOHHOE 3aJIaHU€ BBIJACTCS WHIWBHUIYAIBHO WM TBOPYECKOMY KOJI-
JIEKTUBY CTYIEHTOB (2-3 denoBeka). B xauecTBe KOMIAaHUU MOXET ObITh BhIOpaHa
KOMITaHHsI, B KOTOPOW padOTaeT MaruCTPaHT, WIM KOMITAHUS M3 CITHCKA KOMITaHHH,
MPEIOCTABIEHHBIX MTPEMOaBATEIIEM.

Pesynbrarel 3amanus oQOpMIISIIOTCS B BUE MPE3CHTAIIMH, KOJUIEKTUBHO Ipe-
3€HTYIOTCSI U 00CYKIAI0TCSI.
OTyeT JoMKEH CONEePHKATh:
* 00mue pPEeKOMEHIAIMA KaK MOXKHO YCOBEPIICHCTBOBATh CYIICCTBYOIIYIO
CUCTEMY MOKa3aresiel (Kak UCIIPaBUTh — Ha ++);
* MpOAHAIM3UPYHUTE, Kakue (HaKTOPhI MOBIUSIOT HA 00bEM, CTPYKTYpY U CO-
JIep’KaHUe Balllell CUCTEMBI TTOKa3aTeIIeH;
* paspaboraiite 06001IaroNHe (KOMIUIEKCHBIE MTOKA3aTeIN BEPXHETO YPOBHS);
* Kakhe OpraHu3allMOHHBIC 3aTPYJHEHUS MOTYT BO3HHKHYTh IIPU BHEAPEHUU

cucTeMbl nokazareneit? [lpeasioxkure HapaBiICHUS UX PEIICHUS.
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Ketic-3a0aua 3.2 Pazpabomka cucmemsl noxazamesetl pe3yivmamueHoCmu
OuzHeca KOMNAHUU 6 O08YX BAPUAYUAX: NO UEPAPXUYECKOMY NPUHYUNY U HO
npunyuny CCII.

CutyalluOHHOE 3aJJaHuE BBIJIACTCS MHIUBHUAYAJIbHO WU TBOPUYECKOMY KOJI-
JIEKTHBY CTyIeHTOB (2-3 demoBeka). B kauecTBe KOMIaHUM MOKET OBITH BHIOpaHa
KOMIIaHUSI, B KOTOPOH paboTaeT MaruCTPaHT, WJIM KOMITAHUSI U3 CIIHCKa KOMITaHHM,
MPEAOCTABICHHBIX TpernojaaBareynieM. Pa3paboTaHHbIE CHUCTEMBI IOKa3aTeneit
pEe3yAbTaTUBHOCTH OW3HECAa KOMITAHMM JOJIKHBI OTBEUATh CIEIYIOUIUM TpeOoBa-
HUSM

1.IlepBas cucrema mokasaresneil MOJKHA OBITh BBICTPOEHA IO HMepapXuye-
CKOMY TPHUHIIMIY MUpaMujia MoKazaresaeil, B KOTOpOH HaXOMSIIUNCS Ha BEPIINHE
IJIaBHBIN MoKa3arelib 3aBUCHUT oT BCEX OCTaJIbHBIX
[Tpumep: @opmyna /Jronona

2. Bropas cucrtema mokaszareied JODKHA MPEICTABISITH COOON COBOKYII-
HOCTb 3aKOHOMEPHO CBSI3aHHBIX MEK]Ty COOOM MoKa3aTesei, COCTaBISIONIUX OIpe-
JICJICHHOE €/IMHCTBO; OIPEAENICHHBIN MOPSIOK U JOTUKA MOCTPOEHUS MOoKa3aTelen
[Tpumepsr: Cucrema cOaaHCUPOBAHHBIX TOKa3aTesen,
Cucrema nokasaresei KauecTBa MpoIyKIUH.

Pesynbrarel 3amanus oQOpMIISIIOTCS B BUE MPE3CHTAIIMH, KOJUIEKTUBHO Ipe-
3€HTYIOTCSI U 00CYKIAI0TCSI.

OTyeT JOMKEH CONEPKATh CIEAYIOIINE YIEMEHTHI:

- MpeACTaBJIEHUE 2-X CUCTEM IOKa3aTeeil CXeMaTUueCKu;

- pacuu(dpoOBKY KaXKJ0T0 MoKa3aTens 2-X CUCTEM;

3ansiTue 4. B3auMocBsI3b KauecTBa U pe3yJibTaTOB OM3HeCa U IPHMMeEHe-
HHe MPOLeCCHOr0 MOAX01a B MAPKEeTHHIe
Ketic-3aoaua 4.Paspabomxa KPI (Key Performance Indicator) ons onpeoe-

JIeHHO20 omoela MCZpKemMHZOBOMV CJZy.?fC6bl Komnaruu.
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CutyallmoHHOE 3a/laHH€ BBIJAETCS WHIWBUIYAIbHO WM TBOPYECKOMY KOJI-
JIEKTUBY CTyIEHTOB (2-3 denoBeka). B kauecTBe KOMIaHUM MOXKET ObITH BhIOpaHa
KOMITaHHS, B KOTOPOW pab0TaeT MaruCTPaHT, WM KOMITAaHUS U3 CIIHCKA KOMITAHUM,
PEI0CTABIEHHBIX MTPENOABATEIIEM.

Pesynwrarel 3amanus 0opopMIISIOTCS B BUI€ TIPE3CHTAIMH, KOJIJICKTUBHO TIpe-
3EHTYIOTCS U 00CYKTar0TCSl.

OTuer NoMKEH COAEPKAaTh:

1. Tabimnunyto (opmy B paspese gomxHocteil m  KPI (pesynbrara,

3arpar, QyHKIHOHUPOBAHUS, IPOU3BOIUTENBHOCTH, 3 (HEKTUBHOCTH);

2. pacippoBKYy aJropuT™Ma pa3zpabOTKH MoKa3aTeyel Ou3Hec-Ipolec-
ca;
3. UCIOJIb30BAHNE B LIUKJIE TNIAHUPOBAHUS U KOHTPOJIS;
4. MOTHUBALMs IIEpCOHAIIA.
3ansitue 5. OueHka padoTbl KOMIIAHUM € KJIMEHTAMU: NPHUBJICYCHHE U
yaep:kaHue.

Keitic-3a0aua 5. Knuenmckas cocmagnsaowas — yHUBEPCAlbHAsl 2PYNNa Kito-
Yegulx noxKasameineu.

CuTyallnOHHOE 3aJJaHU€ BBIJACTCS MHAWBUIYAIBbHO WJIM TBOPUYECKOMY KOJI-
JIEKTUBY CTYIEHTOB (2-3 4enmoBeka). B kauecTBe KOMIIaHUM MOXET ObITh BbIOpaHa
KOMITIaHUs, B KOTOPOil paboTaeT MaruCTpaHT, MJIM KOMITaHUS U3 CIIHCKAa KOMIIaHHH,
MPEIOCTABIICHHBIX MPEIOIaBaTeIeM.

Pesynwrarer 3amanust 0opopMIISIIOTCS] B BUI€ TIPE3CHTAINH, KOJIJIEKTUBHO TIpe-
3EHTYIOTCS U 00CYKIAOTCS.
OTueT oMKeH coepKarh:

— Omnucanue Npoueaypbl OLEHKH MOTPEOUTENbCKON yIOBIETBOPEHHOCTH.

— Ilokazarenu noTpeOUTENHCKOM YIOBIETBOPEHHOCTH.

— BiinsiHue ypoBHS yIOBJIETBOPEHHOCTH Ha CTAaOWJIBHOCTb KIMEHTCKOM

0a3sbl.
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— JlepeBo ynepxaHusi KITMEHTOB KOMIIAHUU.

— IlpuObuib U peHTA0ENIBHOCTh MPOJAXK MPU PA3TUYHBIX YPOBHAX yAepiKa-
HUS.

— OddexTUBHOCTD MEPONPUSITHI, HAPABIECHHBIX HA MOBBIIICHHUE JIOSIIHHO-

CTH.

3ansTue 6. OnTUMM3ALMS KINEHTCKON 0a3bl

Ketic-3a0oaua 6. Cpasnumenvnas xapaxmepucmuka cucmem CRM, npeo-
CMasneHHbIX Ha POCCUNICKOM DbIHKE.

CuTtyalluOHHOE 3aJlaHuE BBIJIACTCS WHIUBHUIYAJIbHO WM TBOPUYECKOMY KOJI-
JIEKTUBY CTyJeHTOB (2-3 denoBeka). Pesynmbrarel 3amanus oGOpMIISIOTCS B BHUJEC
Ipe3eHTallUU, KOJJIEKTUBHO MIPE3EHTYIOTCS U 00CYKIat0TCSl.

OTuer NOMKEH COAEPKATh:

- cpaBHUTENbHAs xapakTepuctuka cucteM CRM nomkna ObITH OopmIiIeHA B
TaOMM4HOU PopmMme;

- chopMyIMpPOBATh MEPEUCHb XaPAKTEPUCTHK, MO KOTOPHIM OY/IET BBIMOJIHEH
CPaBHUTEJIbHBIA aHaNMM3 (pa3MeIlaloTCcsl B CTPOKax TaONWIbI), B TOM YHCIE
ypoBeHs 1ieH Ha UC;

- Ha3Banus MC pacrionaratorcst B CToOax TaOIuIlb.

3ansTue 7. ®opMUPOBAHNE KIHMEHTCKOI0 KANUTAJIA

Keiic-3a0aua 7. Onpedenenue yeHnocmu cneyuanucma no MapKemunzy oas
KOMNAHUU.

CuTyallMOHHOE 3aJJaHu€ BBIJIA€TCSl UHAMBHUIYaJIbHO WM TBOPYECKOMY KOJI-
JIEKTUBY CTYJEHTOB (2-3 yenoBeka). Pe3ynbrarbl 3aanusi opOpMIISIOTCA B BUJE
MPE3CHTAINH, KOJJIEKTUBHO MIPE3EHTYIOTCS U 00CYKIat0TCSl.

Ortuer DOJDKEeH coAepKaTh apryMEHTAIMs IEHHOCTH CIICMAINCTA 110 MapKe-

THUHTY B CICAYIOINNX CUTyalUAX:
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1. BblicokoTeXHOJIOTMYHAS B yNPaBIEHUU KOMITAHHS OTKPHIBAET HOBYIO Ba-
KaHCHIO — MEHE/DKEp MO0 ynpaBieHuto 3pPpekTuBHOCTRIO MapkeTuHra (ecth KPI
JUTSL BCEX APYTUX MOAPA3IACICHUN)

2. OTeyecTBEHHAs] KOMIIAHUs, TPOAYKT KOTOPOM HAXOAUTCS Ha CTaJUU Ha-
ChIllleHUs1. MeHepkep Mo nporpaMmam JOsIbHOCTH.

3. KoMmanusi cpeiHero pasMmepa pacuiupsieT MapKETUHIOBOE IMOApa3/elie-

HUEe. MapKeTosor- aHAIUTHK.

Ketic-3a0aua 7.2. Cocmasnenue maino-xapmol.

L]env 3a0anus — noBeilieHre YPPEKTUBHOCTA OOYUECHUS U CUCTEMaTU3aIIMS
3HAHUM W MOCIEAHUX HAYUYHBIX MyOJUKAIMN MO Pa3IMYHBIM 00NacTsIM yIpaBlie-
HUS PE3yIbTATUBHOCTHIO MAPKETHHTA.

Omanvt bINOTHEHUS 3A0AHUSL:

l.Tema nns cocTaBieHHS MaWHA-KapT BBIIACTCS  MpeEIojaBareIeM
TBOPYECKOMY  KOJUICKTUBY  CTYACHTOB M3  HECKOJBKHMX  YEJIOBEK  WJIU
WHIUBUIyalbHO. B KadecTBe TeMBbI BBICTYNaeT OJHA M3 O0JacTed OICHKHU
pe3yAbTaTUBHOCTH OM3Heca. BrimogHeHue 3aaHusi OTHOCUTCSA K CAMOCTOSITENIbHO

pabote cTyieHTOB U olieHuBaeTcs 100-0aJTbHOM HIKaIe.
2.VICIOTHUTENh CaMOCTOSATEILHO HW3y4YaeT IMpaBHJIa COCTaBICHUS MAaiH]I-

KapT W pa3pabarbiBaeT MallHA-KapTy, WCIOJb3YyS NPOrPAaMMHBIA TPOAYKT WU
onr(poBaB IIBETHOW PHUCYHOK, CO3/laHHbIH Ha ¢dopmare Oymaru Al-A4. B
Ka4eCTBE OOBEKTOB MaWHJ-KapT BBICTYMAIOT YPOBHH M pa3ieibl (MPEIMETHBIC
oOnacTv) 3asBICHHOW IS WCCIIEIOBAHUS TEMbI, BBIOpAHHBIC Il TOWCKA B

OTE€YECTBEHHBIX U MHOCTPAHHBIX 0a3ax JNaHHbIX HayyHOro uutupoBanus: PUHI]

(http://elibrary.ru), Scopus (http://www.sciencedirect.com), Web of Knowledge.

MaitHa-kapTa cOCTaBISIETCSI HA PYCCKOM M aHIIIUHCKOM SI3bIKaX.
3.CocTaBisieTcsi CIUCOK KITFOYEBBIX CJIOB (Ha JBYX S3bIKAX)
4.0OcymiecTBIsIETCS TOUCK HAyYHBIX MYyONUKAIMi TIO0 OIpeaeseHHbIM

KIIFOYCBBIM CJIOBAM C OIIMCAHHECM aAJITOPHUTMaA CYKCHHA ITOMCKA 34 CUCT q)HHLTpOB



http://www.sciencedirect.com/
http://elibrary.ru/

JAJIBHEBOCTOYHBIN ®EJEPAJIbHBIM YHUBEPCUTET

Y‘Ie6H0-MeT0[[PI‘IeCKPII>‘I KOMILICKC OTUCIUITJIMHBI «YI'IpaB.TIeHI/Ie PE3YIBTATUBHOCTHIO MAPKETHUHIA»

Pazpaborunk: W neHTnuKanoHHbIiH HoMep: KoHTpONBHEIH 5K3eMILIAP HAXOAUTCS HA Jlucr
Kaderpe MapKeTHHTa, KOMMEPLIUH U 52 u3 46
JIOTUCTHKHI

(ympouienHo). Hampumep, Ha nepBoM 3Tane OBLIM OCTaBICHBI CJEIYIOIIME
00J1aCcTH 3HAHUH, TOAa ¥ TUIIBI MyOIMKAIUMA U T.]I.

Pesynbrarel moucka oQopmisioTcst B BUE TaONMIIBI, B KOTOPOU JIOJIKHBI
IPUCYTCTBOBATh CIEAYIOLINE TAHHBIE MO MyOIHKAIIH:

o bubnuorpaguyeckue naHHble MO NyOnIMKalMu (aBTOp, Ha3BaHHE,

CTaThH, XKypHAJI, TOJl, HOMEP, CTPAHUIIbI)

° AHHOTAIMI Ha aHIIUHACKOM SI3BIKE
o AHHOTaNMs Ha PYCCKOM SI3BIKE

° CHHCOK KITIOYEBBIX CIIOB

° Cchlika Ha TEKCT ITyOIuKaIuu

HToroBble pe3ynbraThl OUCKA, COAEpKaluecs B Ta0nuile, aHATM3UPYIOTCS
B pa3pe3e CTPaH U JIET ¢ MOMOLIBIO JONOJIHUTEIBHOIO CEpBHCA SCOpUS M MpE.-
CTaBJIAIOTCS B JOPME IBYX JOMOTHUTEIBHBIX TaOIHII

5.Pe3ynbrarhl BBITIOJIHEHUS 3afaHusi OQOPMIISIOTCS B (OopME TEKCTOBOTO

JOKYMEHTa, B KOTOPOM JOJIKHBI IPUCYTCTBOBATH CIEAYIOIINAE JIEMEHTHI:
e Tema 3a1aHMs U CIIUCOK COCTAB MUCHOJHUTEIIEH C YKa3aHUEM TPYTIIIbI.
e MaliH-kapTa Ha pyCCKOM U aHITIMHMCKOM SI3bIKaxX C OIMCAHUEM
e AJNTOpUTM CY>KE€HHS PE3YJIbTaTOB MTOUCKA.
e Uroromas Tabmuna
e AHanu3 pe3ynbTaroB MOUCKa B pa3pe3e CTpaH, JeT

Onpedenenue  u  HanpaéneHus  ucnoiav3osanus.  CroBocOYETaHUE
"MindMaps" B pa3nuYHBIX WCTOYHUKAX MEPEBOISAT IMO-Pa3HOMY, KpOME TEpPMHUHA
"MEHTaJIbHbIE KapThl" MOXXHO BCTPETUTh MHTEIIEKT-KAPThI, MalHA MAIbI, KapThl
MaMsITH, KapThl yMa.

«3aKoHBI MAWH]I-MAIINIMUHTA» OBUTK pa3pabOTaHbI_AHTIIMACKUM TICUXOJIOTOM
Tonu brrozenom B 1970-x rogax. IMEHHO OH cUCTEMaTU3UPOBA UCIIOIb30BAHUE
00pa3oB, 1[BETA U aCCOIMAITUI U CO3IaJl JJISI STOTO TEPMUH «MAH/I-MAIIITHHTY, €TO
ujesl 3aKJIF0UaeTcsl B CO3JaHUU «HECYIIEW KOHCTPYKIIMU», MPU3BAHHON IMMOMOYb
BOCCTaHOBUTDH KUBbBIC MBICIIH, HAXOJSAIIMECS 32 CKyYHBIM TEKCTOM, WJIM CO3/1aTh
UX, €CIIM UCIOJIb30BaTh MAUHOMAINNUHZ B Ka4eCTBE WHCTPYMEHTA JUIsl CO3/IaHUsA

HOBBIX Hjel. 3a nocnenayromye 30 ¢ JUIIHUM JIeT ObUIO CO3/IaHO MHOTO BapHaH-
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TOB OPUTMHAJIBHOW TEXHUKH, M LIUPOKOE MCIOIb30BaHUE Pa3HOOOPa3HbIX
MpOrpamMM JJis CO3JaHus KapT MaMsTH pa3UTeIbHO U3MEHWIIN BCE, YTO BO3ZMOXKHO.

bepnuan B. Ine MOXHO NOpUMEHATh MaWHAMAIUIMHT W MalHI-KapThl?
http://free-psycho.ru/gde-primenyayut-majndme-pping-i-majnd-karty/

Kpumun  C. O630p mporpamMMm i COCTaBICHHUA  MaWHA-KapT
http://skirilin.ru/2 1skillsd6/

Temvl mauno-xkapm no oucyuniuHe «Ynpaenenue pe3yrbmamuHOCMbIO
MapKemuHea»:

1. IToHsATHS pe3yabTaTUBHOCTH OU3HECA U MAPKETUHTA.

2. DBOJIIOIMS TEOPETUYECKUX MOXO/I0B K YIIPABICHHUIO PE3YIbTaTUBHOCTHIO
OousHeca.

3. Mopenu nponyKTUBHOCTH MapKETUHTA.

4. MapKeTHHI, OpUEHTUPOBAHHBIM HA CTOUMOCTb.

5. @yHKIWHU U BUJIBI TOKA3ATEIICH.

6. KimroueBble moka3aresin MapKETUHTOBOU IEATEIBHOCTH.

7. Ilonsitue «cucreMa nokaszareneit». TpeboBaHus K cUCTEME MOKa3aTeei.

8. Cucrema U3MepeHHi pe3yabTaTUBHOCTH Ou3Heca: mpobiema 1esioCTHO-
CTH.

9. Pe3ynbraTuBHOCTD U 3aMHTEPECOBAHHBIE CTOPOHBI.

10. BnusiHue crannii >kM3HEHHOTO LIMKJIAa OpTaHU3alliy Ha LIeJIA U [0Ka3aTe-
JIM pe3yabTaTUBHOCTH OU3HEcA.

11. YpoBHU HepapXuu KOMIIAHUU.

12. BHyTpeHHUE 0COOEHHOCTH KOMITAaHUH U (DAKTOPHI BHEIIHEW CPEJIbI.

13. Konuenius cuctembl cOalaHCUPOBAHHBIX MTOKA3aTeNeH.

14. IlepcnektrBa « @UHAHCHD U KITIOUYEBbIE (PUHAHCOBBIE MMOKA3ATEIH.

15. IlepcnektrBa «KIueHTH» U KIIOYEBbIE MOKA3aTENN KIMEHTCKOM.
rpynmsl. [lepcnektruBa « BHyTpeHHue 6usHec-mpoiecchl». KimtoueBbie mokaszaremnu.

16. IlepcniektrBa «O0OydeHue u pazButrey. KimroueBbie mokaszarenu.
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17. Dramnbl pa3pabOTKK CUCTEMBI YIIpaBICHUS PEe3yJIbTaTUBHOCTHIO MapKe-
THHTOBOH JeATenbHOCTH Ha ocHOBe BSC.

18. MapkeTHHT U BceoOI1ee yrpaBieHHe KaueCTBOM.

19. IlpumeHeHre NpouEecCHOro NOAX0/1a B MAPKETUHTE.

20. KoHnenmus BceoOIIero ynpaBiIeHHs] Ka4€CTBOM.

21. B3auMocBs3b KaueCcTBa U pe3yJIbTaTOB OM3HECA.

22. IIpuHIUIIBI MEHEKMEHTA KauyeCTBa.

23. HaunoHanbHbIe IPEMUU B 00JACTH Ka4eCTBa.

24. Mopenu 1 KpUTEPUU COBEPIIECHCTBA.

25. MeToapl OLIEHKH U IIKaJIbl U3BMEPEHHU B MOJIEIIIX MUPOBBIX IIPEMUI
TQM u MapKeTHHT: B3auMHOE 000TaIlleHUE TTOIX0/I0B.

26. Bo3MOXHOCTH MPUMEHEHHS MOJIEJIE MUPOBBIX MTPEMUM B 001aCTH Ka-
YECTBA K OLICHKE PE3yJIbTATUBHOCTH MAapKETHUHIA.

27. YupaBieHue KoMIaHUuEel Ha OCHOBE MPOLIECCHOTO MOIXO0/a.

28. IIpuMeHeHne TponecCHOTO MOAX0/1a B MAPKETHHTE.

Kpurepun onenkn keiic-3aaa4
MJIS1 JMCHUIJIMHBI «YTIIPaBJjieHne Pe3yibTATUBHOCTHI0 MAPKETUHT a»

Kpurepun ounenku:

v 100-86 6aiIOB BBICTABIIAECTCS CTYAEHTY, €CIM CTYAEHT/TPYIIIa BBIPa3UIN
CcBO¢ MHEHHE MO C(HOpPMyTHPOBaHHOW TpoOIEMe, apryMEHTHPOBAIH €r0, TOYHO
OTIpENIETINB €€ COMepKaHue M cocTaBismomue. [IpuBeaeHsl HaHHbIE OTEYECTBEH-
HOU U 3apyOexHOI TUTepaTyphl, CTATUCTUYECKUE CBEEHUS, HH(OopMaIUs HOpMa-
TUBHO MPaBOBOTO xapakrepa. [IpoaeMoHCTprpOBaHO 3HAHKE U BIIa/ICHUE HABBIKOM
CaMOCTOSATENILHOMN MCCIIEN0BaTENbCKON PA0OTHI MO TEME UCCIIEAOBAHUS; METOIaMU
U TMpUEMaMHU CTpaTernyeckoro ananuia. dakTUyeckux OMHMOOK, CBS3aHHBIX C
MOHUMAaHUEM TTPOOIEMBI, HET

v’ 85-76 GamioB - paboTa CTyIEHTa/TPYIIILI XapaKTEPU3yETCS CMBICIOBON

HCIBbHOCTBIO, CBASHOCTBIO M IMOCJIICAOBATCIIBHOCTHBIO HM3JIOKCHHA, AOIIYHICHO HE
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Oonee 1 ommOKku TpU OOBSICHEHHM CMbICIA WU CoOAepKaHus mpoOnemsl. Jlis
apryMEHTAIlU TPUBOIATCS JIaHHBIE OTEUCCTBEHHBIX M 3apyOCKHBIX aBTOPOB.
[IponeMOHCTpUPOBAHBI HUCCIIEIOBATEILCKUE YMEHUST M HaBbIKM. DaKTHUUECKUX
OIIMOOK, CB3aHHBIX C IOHUMAHUEM MPOOIEMbI, HET

v' 75-61 Gar - MpoBeieH JOCTATOYHO CAMOCTOSTEIILHBIN aHAIN3 OCHOBHBIX
ATAriOB M CMBICIIOBBIX COCTABJISIONIUX MPOOJIIEMbI; MTOHUMaHue 0a30BBIX OCHOB U
TEOPETHUECKOTO 000CHOBAHUS BHIOpAaHHOU TeMbl. [IpuBIeYeHBI OCHOBHBIC MCTOY-
HUKH 10 paccMarpuBaeMoi Teme. Jlomymeno He 6osee 2 ommmOOK B CMBICITIE WITH
COJIEP’KaHUU MPOOIEMBI

v 60-50 GamioB - ecnu paboTa MpEACTaBIsSeT COOON MepPeCKa3aHHBIM MU
MOJIHOCTBIO TIEPENMCaHHbIN UCXOMHBIM TEKCT 0€3 KaKuxX Obl TO HM OBIJI0 KOMMEH-
TapueB, aHanu3a. He packpbiTa CTpyKTypa ¥ TEOpETHYECKasi COCTABISIONIAs TEMBI.
JlomytieHo Tpu mim 0oJiee TpexX OMMOOK CMBICIIOBOTO COJEPIKaHUE PACKPHIBAEMOM

poOIEMBI

MeToaunyecKkue peKoMeHaauuu,
onpepensiouwme npouenypbl oOLeHUMBaHUA pe3yibTaToB
OCBOEHMA

AVUCLUMNJIUHbI

Texymas arrecrauusi CTyIeHTOB. TeKyias arTectaius CTyACHTOB IO JHC-
LUIUIMHE « YIIPABJICHHUE PE3YIbTaTUBHOCTHIO MAPKETHHTA» MPOBOAUTCS B COOTBET-
CTBUU C JIOKAJIbHBIMU HOpMaTUBHBIMU akTaMu [IBDY u sBnsercs 00s13aTeNbHON.

Texymas arrecrauus MO JUCIHUIUIMHE «YIPABICHUE PE3yJIbTaTUBHOCTHIO
MapKEeTHHTa» MPOBOAUTCS B (hOPME KOHTPOJIBHBIX MEPONPUITHI (TECTHI, MPAKTH -
YecKHe 3aJ[aHusl, JCJIOBbIE UTPHI U Jp.) MO OLICHUBAHUIO (PAKTUYECKUX PE3yJbTa-
TOB 00y4E€HUS CTYJIEHTOB 1 OCYIIIECTBISACTCS BEAYIIUM MPEToaBaTeIeM.

OObexTamMu OIICHUBAHUS BBICTYIIAIOT:

— yueOHas AUCIUIUIMHA (AaKTUBHOCTh HA 3aHATHUSIX, CBOEBPEMEHHOCTH BbI-

IMOJIHCHHA PA3JINYHBIX BUAOB 3aﬂaHHﬁ, IIoCCMacMOCTb BCCX BH0OB 3aHATUM 1O aT-
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TECTyeMOW TUCIUIUINHE);

— CTelNeHb YCBOCHUSI TEOPETUUYECKUX 3HAHHMM (aKTMBHOCTH B XOJI€ 00CYXK-
JICHUN MaTepuaioB JIEKIUH, aKTUBHOE y4acTHE B JIUCKYCCHUSX C apTyMEHTaMH W3
JIOTIOTHUTENIbHBIX MCTOYHUKOB, BHUMATEJIBHOCTh, CIIOCOOHOCTh 3a/1aBaTh BCTPEU-
HbIE€ BOMNPOCHI B paMKax JUCKYCCUM WU OOCYXICHHS, 3aMHTEPECOBAHHOCTH
M3y4yaeMbIMH MaTepualiaMiu);

— YpOBEHb OBJIAJCHUS MPAKTUUYECCKUMH YMEHUSIMU M HABBIKAMH IO BCEM
BUJIaM Yy4eOHOW paboOThI (OmMpeaensercs Mo pe3yibTaraM KOHTPOJBHBIX padoT,
MPAKTUYECKUX 3aHSATUNA, OTBETOB HA TE€CTHI);

— pe3ylbTaThl CaMOCTOSITEILHON palOOThl (3aJaHUS U KPUTEPUU OILICHKU
pa3meniensl B [Ipunoxenuu 1).

IIpome:xxyTouHasi arrecrtauusi CTyIeHTOB. [IpoMexyTouHas arrecTauus
CTYACHTOB 10 JTUCHUIUIMHE « YTPaBJICHUE PE3yIbTaTUBHOCTHIO MAPKETHHTA» MPO-
BOAUTCS B COOTBETCTBUU C JIOKAIBHBIMA HOpMAaTUBHBIMU akTaMu J[BDY u sBnser-
cst 00s13aTeIBHOM.

Bujx nmpomeskyTo4HOM arrecTanMu — 3a4€T (3 ceMecTp), COCTOUT U3 YCT-
HOTO orpoca B (hOpMe KOJIJIOKBUYMa.

Kparkas xapaktepucTuka npoueiypbl NPUMEHEHHSI HMCIOJIb3yeMOro
OLIEHOYHOT0 cpeacTBa. B pesynbrare mocenieHus JEKIHiM, MPaKTUYeCKUX 3aHs-
TUW U BBINIOJHEHUSI CaMOCTOSITENBHOW PabOThl CTYJEHT MOCIEN0BAaTEIbHO OCBa-
MBaeT MaTepuasbl JUCUUIUIMHBI U U3y4aeT OTBETHl HA BOMPOCHI K 3a4eTy, Mpe-
cTaBiieHHbIE B cTpyKTypHOM 3eMeHTe ®OC IV.1. Kpurepuu onieHKH CTyAeHTa Ha
3auéTe MpeAcTaBiIeHbl B CTpyKTypHOM anemente @OC 1V.3. Kpurepun oueHKHU Te-
Kylleil arrecTalii — KOHTPOJbHAs MPOBEpKAa 3HAHWM (IpakTudeckas padora 1,
IPYIIIOBOE TBOPUYECKOE 3aJ]aHUE) MPENICTABICHBI B CTPYKTypHOM 3iieMenTe ®OC
V.

Umoeosasa ouenka 0CBOCHUS AUCLMIUIMHBI CKJIAJbIBACTCS U3 HAOpaHHOU

CyMMbI 0ajuiOB MO pe3ysibTaTaM 3auéra M HaOpaHHBIX OaJIOB MO TEKYIEH ar-

TECTalluy 3a CEMCCTP.
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Paspaboruuk:

W neHTnuKanoHHbIiH HoMep:

Jluct
57 u3 46

KOHTpPONBHBII 9K3EMIUISIP HAXOIUTCS Ha
kadeape MapKeTHHra, KOMMEPLUU 1
JIOTHCTHKA

KpI/ITepI/II/I BBICTABJICHUS OLHCHKHU CTYACHTY Ha IK3aMeHe/3aueTe Mo

AUCHUILINHE (IPOMEKYTOYHAS ATTECTALUS — 324€T)

banabl
(peTuHrOB
Oii OLICHKH)

Ouenka 3a-

yera/ IK3a-
MeHa

(cranmapTHas)

TpeGoBanus k ¢(pOPMHPOBAHHBIM KOMIIETEHIUAM

86-100

«ONMJIUYHO»

OrneHkKa «OTIIMYHO» BBICTABIISIETCSI CTYJIEHTY, €CIIU OH IIYyOOKO U
IIPOYHO YCBOWJI IIPOrPAMMHBIM Marepuas, HCUYEpIbIBAIOLIE, I10-
CJIEZIOBATENIBHO, YETKO U JIOTUYECKU CTPOMHO €r0 M3JIaraet, yMeeT
TECHO YBSI3BIBATh TEOPHUIO C MPAKTUKOM, CBOOOIHO CIIPABISIETCS C
3aJlauaMi, BOIIPOCAMU M JPYTMMHU BUAAMU NPUMEHEHUS 3HAHHM,
OprUYCM HC 3aTPYAHACTCA C OTBCTOM IIPpU BUAOW3MCHCHHU 3ajia-
HUM, WCTIOJB3YET B OTBETE MaTepuall MOHOTpaduIecKon JmTepa-
TYpBbl, NPaBUIbHO OOOCHOBBIBAET IMPHUHATOE pEIICHHE, BIIAJCET
Pa3HOCTOPOHHHMMH HAaBbIKAMU M MpHUEMaMU BBIMOJIHEHUS TPAKTH-
YECKHUX 3a/1a4.

76-85

«xopouwo»

OHCHKa «XOpo1mo» BBICTABIISICTCA CTYACHTY, €CJIM OH TBEPAO
3HACT Marcpuraj, rpaMOTHO U IO CYIICCTBY H3JIarac€t €ro, HC HO0-
IIyCKasl CYLICCTBCHHBIX HETOYHOCTEH B OTBETE Ha BOIIpOC, IIpa-
BWIBHO HNPUMCHACT TCOPCTHYCCKHUEC IIOJIOKCHUA IIPpU PCUHICHUHA
IMPAKTHYCCKUX BOIIPOCOB U 3ajay, BJIaJCCT HCO6XO,Z[I/IMI)IMI/I HaBBbI-
KaMH U IpUCMAaMU MX BbIIIOJHCHMUS.

75-61

«y00671eme0-
PUMENbHO»

OrneHKa «yIOBJIETBOPUTEIHHO» BBICTABISAETCA CTYIACHTY, €CIH OH
MMEET 3HAaHHS TOJIBKO OCHOBHOTO Marepuajia, HO HE YCBOWJI €ro
NeTanel, JOMyCKaeT HETOYHOCTH, HEIOCTaTOYHO TMpaBUIIbHBIC
(hOpMYITHPOBKH, HAPYIICHUS JIOTUYSCKON TOCIENOBATEILHOCTH B
U3JI0KEHUH MPOTPAMMHOIO MaTepuaa, UCTIBIThIBAET 3aTPYyIHEHUS
IPU OTBETAX HA JOMOJHUTEIbHBIE BOPOCHI.

menee 61

«Heyoosile-
meopumens-
HO»

OueHKa «HEYHOBIETBOPUTEIBHO» BBICTABISAETCSA CTYHAEHTY, KOTO-
pbIi HE 3HAET 3HAYUTEIBHOW YacTHU MPOTPAMMHOIO Marepuana,
JIOTIYCKaeT CYIIECTBEHHbIE OIIMOKH, HEYBEPEHHO, C OONBIIUMU
3aTpyAHEHUSIMU BBITIOTHAET MpakTUuYeckue padbotsl. Kak mpasuio,
OLICHKA «HEYJOBJIETBOPUTEIBHO» CTAaBUTCS CTYIEHTaM, KOTOpBIE
HE MOTYT MPOJOJDKUTH oOyueHue 0€3 JOMOIHUTEIbHBIX 3aHITHI
110 COOTBETCTBYIOIIEH AMCLMILIMHE.
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