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ABSTRACT

Bachelor’s degree in 38.03.02 Management.

Course title: Marketing Management

Variable part of Block, 4 credits.

Instructor: Kmet E.B.

At the beginning of the course a student should be able to:

know:

- Basic concepts in the field of marketing basics;

- Concepts in the field of innovative marketing;

- Mathematical methods of modeling;

- Computer technologies and the main directions of their use in professional
activities;

- Psychological properties of the individual and their role in professional
activities;

be able to:

— Apply mathematical methods in modeling marketing activities;

— To use knowledge of psychology and ethics in professional activity;

— To apply computer technologies in professional work at the advanced
level;

own:

- Methods of mathematical modeling;

- Skills to practically apply knowledge about mental processes and states in
professional activity;

- Computer technologies as a confident user.

Learning outcomes:

PC-3 - possession of the skills of strategic analysis, development and
implementation of the strategy of the organization aimed at ensuring
competitiveness.

Course description: the essence of marketing management; the theory of

needs and its role and place in marketing management; set of strategic decisions in



the framework of marketing management; assortment management, marketing,
pricing and promotion; marketing planning; organization of marketing service in
the enterprise.

Main course literature:

1. Kmet, E.B., Kim, A.G. Upravleniye marketingom [Marketing
management]. - Saratov: University education, 2016. - 284 p. (rus) - Access:
http://www.iprbookshop.ru/43373.html

2. Elkin, O.S. Upravleniye marketingom na predpriyatii [Management of
marketing at the enterprise]. - Omsk: Omsk State University. F.M. Dostoevsky,
2016. - 264 p. (rus) - Access: http://www.iprbookshop.ru/59667.html

3. Egorov, Yu.N. Upravleniye marketingom [Marketing management:
Training manual]. - M .: SRC INFRA-M, 2015. - 238 p. (rus) - Access:
http://znantum.com/catalog.php?bookinfo=488403

4. Karpova, S. V. Tyurin, D. V. Upravleniye marketingom [Marketing
Management]. - M.: Dashkov and K, 2017. - 366 p. (rus) - Access:
http://znanium.com/catalog.php?bookinfo=937261

Form of final knowledge control: exam.


http://znanium.com/catalog.php?bookinfo=937261

AHHOTANMs K padoueii mporpamMme THCIUIJIMHBI

«MapkeTHHIOBOE YIIPABJICHUE)

VYuebublii Kkypc «MapKeTHHIOBOE YIpaBiICHUE» TMpPEIHA3HAYCH IS
CTYIEHTOB HampasiieHUs1 ToAroToBKHU 38.03.02 «MeHeTKMEHT».

Jucuuminaa « MapKeTUHTOBOE YIPABJICHUE) BKIIIOUEHA B COCTaB AUCIUILINH
1o BeIOOpPY BapuaTtuBHOU yacTu Moayinb 2. Mapketunr yueoHoro miana OIl.

OO6miast TpyA0EMKOCTh JTUCIUIUIMHBI COCTaBMsieT 4 3a4eTHBIX €IUHUIIbI, 144
yaca. Y4yeOHbIM IIJJAHOM IPEAyCMOTPEHbl JIEKUMOHHbIE 3aHsATHS (14 uvacos),
npakTudeckue 3aHatus (26 gaca, B Tom unciae MAO 20 yacoB), camocCTosITeIbHAs
pabora crynenta (104 gaca, B TOM 4HClI€ Ha MOATOTOBKY K JK3aMEHY 9 4dacoB).
Hucrnuruinaa peanusyeTcs Ha S kypcee (5 ceccust).

HucuuminHa «MapKeTHHIOBOE yIpPaBIEHUE» OCHOBBIBAETCS HAa 3HAHUSAX,
YMEHUSIX M HaBblKaX, T[IOJYYEHHBIX B PE3yJabTaTe HW3YUYEHUS JUCUUILIUH
«Mapxketunry, «[loBegenue mnorpedburteneir», «MapKeTUHTOBBIE HCCIEIOBAHUIY,
«CTparernueckuii MEHEKMEHT» U TTO3BOJISIET MOATOTOBUTH CTYIEHTA K OCBOCHUIO
psAla TaKuX JUCLMIUIMH, KaK «YIpaBJI€HUE PE3YJbTaTUBHOCTHIO MAPKETHHIA,
«YTpaBiieHUE U3MEHEHUSAMU U UHHOBAUUAMU» U « BpeHIuH».

CopepxaHue IUCHUIUIAHBI COCTOMT M3 OJWHHAAUATA TEM M OXBAThIBACT
CIENYIOIINI KPYr BOIPOCOB: CYIIHOCTb MAapKETHHIOBOIO YMPABICHUS; TEOPUs
NOTPEOHOCTEN U ee poJib U MECTO B MAapKETHHTOBOM YIPAaBJICHUH; COBOKYITHOCTb
CTparTerMueCKUX pEIICHH B paMKaxX yHOpaBICHUS MapKETUHIOM; OILICHKa
KOHKYPEHTOCIIOCOOHOCTH  OOBEKTOB;  pa3paboTka CTpaTeruy  MapKETHHTa,;
YOPABJIEHUE aCCOPTUMEHTOM, COBITOM, LIEHOOOpPa30BaHHEM, MPOABUKECHHUEM;
MapKeTMHIOBOE IUIAHUPOBAHUE, OpraHu3alusi CIayKObl MapKeTUHra Ha
IPEANPUSITHH.

Heab - dopmupoBaHue y ciymareyied CHUCTEeMbl 3HAHUM MO yIpaBICHUIO
MapKEeTUHIOM M TPAKTUYECKUX HABBIKOB M YMEHHM, HEOOXOAUMBIX JUIs
OCYILIECTBJIEHUS YIIPABICHUSI MAPKETUHIOBOU JIESITENIBHOCTHIO HA IPEATPUSITUI

3agaum:



- OBJIAJIETh IOHATUMHBIM aIIlapaTOM M COBPEMEHHOM TEPMHUHOJIOTHEN B
00JIacTH yTNpaBJICHUS MAPKETHHIOM;

- TIOBBICUTH AI(PPEKTUBHOCTh MNPAKTUYECKOW IEATENbHOCTH CIyIIaTens u
CHOCOOCTBOBATh YCIEIIHOMY MOCIEAYIOIIEMY IPUMEHEHHUIO TIOTYUYEHHBIX 3HAHUIH;

- paccMOTpEeTh HBOJIOLMIO KOHIEMIUNA MapKETUHIOBOTO YIPABICHUS H
COBpEMEHHBIE TEH/ICHIINU;

- paccMOTpPETh CUCTEMY YIpaBJIEHUS C YYETOM HPUHIUIOB M METONOB
yHOpaBICHHUS] MAPKETHHTOM;

- paccMOTpeTh OCHOBHBIE JTalbl MpOIEcca YMPaBICHUS MapKETHHTOBOMN
JESITENFHOCTHIO TIPEATPHUSATHUS;

- paccMOTpPeTh TEOPETHUYECKUE U TMPAKTUYECKHUE aCMEKThl MapKETHHTOBOTO
IUTaHUPOBAHUs, CTPYKTYPY IUIaHa MapKETUHIa U MIPOLECC €ro pa3paboTKu.

JI1st yCcnenrHoro u3y4eHusl TUCUUILTUHBL «MapKeTUHTOBOE YIIPAaBICHUEY Y
oOyJaromuxcsi JTOJDKHBI ObITh  COPMHUPOBAHBI CIEAYIONMIUE MPEIBAPUTEIHHBIC
KOMITIETCHIINH:

3HAMb.

OCHOBHEBIC TTIOHATHS B 00J1aCTH OCHOB MapKCTHUHIA,

IOHATHS B 00JIaCTH HHHOBAIITMOHHOI'O MAapKCTUHIA,

MAarTeMaTui4CCKHUC MCTOALI MOJACIINPOBAHMA,
KOMIIBIOTCPHBIC TEXHOJOI'nn )51 OCHOBHBIC HaITpaBJICHUA nux

MCITIOJIb30BaHMS B IPO(ECCHOHALHOM JESITEIbHOCTH;
- TICUXOJIOTMYECKHE CBOMCTBA JMYHOCTU M UX POJIb B MPOPECCUOHATHHOM

NESATEIbHOCTH;
ymems:
MPUMEHSATh MAaTeMaTUYECKUE METOIbI B MOJEIHPOBAHUN MAPKETHHTOBOU

JESITESIHHOCTH;
UCIIOJIH30BaTh 3HAHMUS TICUXOJOTMM W OTUKH B MPOodeCCHOHATBHOM

NEATEIBbHOCTH;
OPUMEHSATh  KOMIIBIOTEPHBIE  TEXHOJOTMM B NPO(eCcCHOHATBHOU

JEATEeITLHOCTH Ha TIPOABUHYTOM YPOBHE;
8naoemn:

MCTOAaMU MATCMATUYCCKOI'0 MOACIINPOBAHM,



YMCHHAMHU HNPAKTUYCCKU INPUMCHATH 3HAHUA O IICUXUYCCKHUX IMPOHCCCax U

COCTOAHUAX B HpO(i)GCCHOHaHBHOﬁ ACATCIIBHOCTH,
- KOMIIBIOTCPHBIMH TCXHOJOTHUAMHU B KAYCCTBC YBCPCHHOTO ITOJIb30BATCIIA.

B pe3yiibTare M3YUCHUA HaHHOﬁ JUCHUITIIMHBI

y oOydarommxcs (GOpPMUPYIOTCS

cienyronue mpodecCUuOHaTbHbIC KOMITETEHITHH.

Kon u popmynuposka
KOMIICTCHIIHH

Tanbl (l)OpMI/IpOBaHHH KOMIICTCHIIUHA

I1K-3

BIIQJICHNE  HaBBIKAMHU
CTPaTeruuecKoro
aHajM3a, pa3pabdoTKH U
OCYIIECTBIICHHSI
CTpareruu
OpraHH3aIuH,
HarpaBJIeHHON Ha
oOecrieueHue
KOHKYpPEHTOCII0C00-
HOCTH

3Haet

- OCHOBHBIE
MapKETUHIOM
- IPOLIECC YIPABIIEHU MAPKETUHIOM OpraHU3aluu
- CyIIIHOCTh MAPKETHHIOBOTO INIAHUPOBAHUS

- CYILIHOCTh CTPAaTErMYECKOro aHaau3a

- CHCTEMY CTpaTeruil npearpusaTus

MOHATHS B  00JacTH YIpaBJICHUA

VYMeet

- pa3pabarbiBaTh PEKOMEH1alNH o
COBEPILICHCTBOBAHHIO MAapPKETUHIOBOM JIEATEILHOCTH
NpEANPUATHS

- NIPUHUMATh BCECTOPOHHE 00OCHOBaHHbBIC
VIIPaBICHYECKUE PEHICHHSI B 00JaCTH MapKETHHTOBOU
JeSITeIIbHOCTH
-pa3pabarsiBaTh
NPEANPUITUS

- OCYILIECTBIIATH BCE BUJIBI KOHTPOJIS | ayauTa B cepe
MapKETHHTa

- aHATU3WUPOBAaTh JSKOHOMHYECKHE W COIHAIBHBIC
YCIOBHUSL ~ OCYIIECTBIICHUS  MPEIIPUHUMATEIBCKON
JESITCIIBHOCTH

- OCYILIECTBIIATH CTPATETHUECKUIN aHaJIH3

- OmpeaAciATb CTpareruu MapKCTUHIa Ha
KOPIIOPaTHBHOM YPOBHE

- OmpemensTh  CTpPareruu
UHCTPYMCHTAJIHHOM YPOBHE

JJIA

porpaMMy  MapKeTHHIa

MapKCTUHIa Ha

Bnageer

- HaBBIKAMHU
JeSITEIIbBHOCTH

- MHCTPYMEHTaMHU CTPATErMueCKOro aHajau3a

- METOJAaMM U CpEACTBaMH pa3pabOTKU CTpaTeruit
OpraHu3aIu

IJIaHUPOBAHUA MapKeTHHFOBOﬁ

st opMHUpoOBaHUs BBIILIEYKa3aHHBIX KOMIIETEHLIMM B paMKaX JAMCLMIUIMHBI
«MapKeTHHIOBOE YIPaBJICHHE» MPUMEHSIOTCS CIEIYIOUIME METOAbl AKTUBHOI'O/

HHTCPAKTUBHOI'O O6y‘1€HI/I}I: KGﬁC-Baﬂa‘{H " Pa3HOYPOBHCBLIC 3a1a491 U 3alaHUS.

I. CTPYKTYPA U COJEP)KAHUE TEOPETUYECKOM YACTHU KYPCA



JlekunoHHble 3ansiTuda (14 gac.)

Tema 1. CymuHOCT, MAPKETHHIOBOI0 YIIPaBJIeHUd (2 yac.)

MapkeTUHI Kak WHTErpupyomas (pyHKIUs B TPUHATUM YIPaBICHYECKUX
PELICHUM. VYpaBneHue MApKETUHIOM WM MapKETUHIOBOM  YIPABJICHHUE,
DBOJIIOLMS ~ TEOPUM  yIpaBlI€HUS  MapkeTHHrom. (CucremMa  ymnpaBlICHUS
MapKeTUHTOM, ompezensemMas  CyObeKTOM U OOBEKTOM YMpaBICHUSA, KAk
COBOKYIHOCTb  Ilejied,  (pyHKIUH, NPUHIMUIIOB, METOAOB, TEXHOJOTHH,
WHCTPYMEHTOB W  CTPYKTYpbl  YOPaBJICHHS  MApPKETUHIOM  MPEAINPUATHUS
Crparerndyeckie M TaKTUYECKHE 3a/ladl MapKeTHMHIOBOro ympanieHus. [Ipornecc
MAapKETUHIOBOTO YIPAaBJICHUS, XAPAKTEPUCTHUKA €ro J3TaloB, COJIEpPKAHUE U
TEXHOJIOTHS MPOLIECCa YIIPABICHUS MAPKETUHTOM.

Knaccudukanmum KoHIENIMI W COBPEMEHHbIE KOHIICTIIIMKM  YIPABICHUS
MapKeTUHIOM. JIBe TpaHM MapKeTHHra, COIEpPKAHUE CTPATErHYECKOT0 U
ONEPAllMOHHOTO  MapkeTuHra. IIponecc MapKeTHHIOBOro IJIaHUpPOBaHUA. Tpu
YPOBHSI  YIpPaBIEHUS MapKETUHIOM (KOPHOpPATHUBHBIM  YpOBEHb, YPOBEHb
crpareruueckux ouszHec-eauHull (ChE) u ypoBeHb onpeieIeHHOTO TOBapa).

Tema 2. Teopusi morpedHOCTEeH M ee POJib U MeCTO B MAPKETHHIOBOM
ynpasJjeHu# (2 yac.)

ConepxaHue TOHSATUUA «IOTPEOHOCTHY U «IOBEJAEHUE MMOTpeOUTENEi,
CTPYKTypa MNpOOJEeMaTHUKW H3y4YeHHUs MOoTpedutens, (GopmaibHble W CHUCTEMHbBIC
KJaccuUKaIy NOTPeOHOCTEN, CTPYKTYpa LIETIOYKH OTPEOUTENeH KOMIIaHU Y.

ConeprxaHue MOJIENIA «YEPHOTO SIMKA» MOBEACHUS oTpeduTeneil. Ponu nui
«3aKylOYHOTO  LEHTPA  CEMBUM. Tunbel  MOKYIAaTeNbCKOTO  IMOBEACHUSA
MHIUBUIYAJIbHBIX NoTpeduTened no I'eHpu Accento (CTeneHb BOBJICYEHHOCTH /
paznuyus MEXKIy MapKamMH) W 10 4YacTOoTe TMOKYNKW /yCWIWS Ha TIOWCK
uHdopmainuu. Mojienb TPUHATHS PEIICHUH O TOKYIKe Il WHIUBHUIYaTbHbIX
MOTpeOUTeNIeH Mpu pallMOHATILHOM MOBEICHUH.

OTnuuuTeNbHBIE XapAKTEPUCTUKU JIEIOBOTO pBhIHKA. (OCHOBHBIE THIIBI
NENOBBIX 3aKyNOK. Pony y4acTHMKOB 3aKyNOYHOTO ILeHTpa. Mopenb MOBEICHUS

KOPIIOPATUBHBIX ~TOTPEOUTENICH, BKJIIOYAIOIIAsl YEThIpe Tpymmbl (HaKTOPOB,



BIMSIOIIMX Ha IIOBEICHHWE, MOJENb MPUHATUS PELIEHUS O IOKYyNKe (CeTKa
npolecca MOKYIKH) U TUITbI IETTOBBIX 3aKYTIOK.

[Ipodeccuonanbuble MOTPEOUTENM WM TOPrOBBIE TOCPEIHUKH — Kak
Pa3HOBUIHOCTH KOPIOPATUBHBIX MOKYIATENEH.

Tema 3. CoOBOKYNHOCTH CTpPAaTerH4eCKMX PpPelleHud B  paMKax
yIpaBJIeHUsI MAPKETHUHIOM (2 4ac.)

B3auMocCBsA3p KOpPIIOPaTUBHOM W MApKETMHIOBOM cTpareruu. llepsoe
CTpareruueckoe pernieHue QGUpMbl - ompejaesieHre 0a30Boro (pedepeHTHOro)
pPBIHKA W BBIOOP 11esIeBOTO(BIX) cerMeHTOB. CerMeHTHpOBaHMEe 0a30BOTO PHIHKA U
JBa JTana pazesneHus PBIHKA: MaKpOCErMEHTUPOBAHUE u
MUKpoceremeHTupoBanue. CoaepkaHue CTPATeruyecKoro aHaju3a: OTPACIIEBOM,
KOHKYPEHTHBIM U CUTyalMoHHBIN aHanu3. O0o6maromias ¢GopMa OTpacieBoro M
KOHKYPEHTHOTO aHaJIh3a U 2JIEMEHThI CUTYalIMOHHOTO aHaJIu3a.

Tema 4. OueHKa KOHKYPEHTOCIIOCOOHOCTH 00bEKTOB (2 4ac.)

KoHKypeHTOCIIOCOOHOCTh B CHUCTEME CTPAaTErMueCKOr0 MapKEeTHHIa, BHJIbI
OLICHMBAEMBIX OOBEKTOB M MPOLECC OLEHKH KOHKYPEHTOCIOCOOHOCTH OOBEKTA.
Metononorusi OlleHKH KOHKYPEHTOCIIOCOOHOCTH TOBapOB (YCIYT) U MPEANPUSITHS,
olleHHBaeMble (PaKTOphI (ITOKA3aTEIN) KOHKYPEHTOCTIOCOOHOCTH.

Tema S. Pazpa0dorka crparerun MapkeTuHra (2 gac.)

[ToHATHE CTpareruu MapKEeTUHTa, €€ MECTO B MAPKETUHIOBOM IJIAHUPOBAHHH,
sTansbl pa3padoTku. bazoBas crparerus pa3BuTHS, CTpATErus poCTa, KOHKYpPEHTHAs
CTparerusi, TeHepaJibHasi CTpATeryus MApKETHUHIra, CTPATETUs MO3UIIMOHHPOBAHMS,
PEMO3UIIMOHUPOBAHUE, CTPATErusi LIEHOOOpa30BaHUsA: BHIOOP M 3KOHOMHUYECKOE
o0ocHOoBaHME. (OCOOEHHOCTH KOHKYPEHTHOW CTpaTerud B HOBBIX OTpaCHsX.
OcoGeHHOCTH BBIOOpA CTPATETUU MaJbIX, CPEIHUX U KPYTHBIX (QUPM.

Tema 6. Ynpasienue accoprumeHTom (1 gac.)

VYopaBieHne MapKeTUHIOM Ha WHCTPYMEHTAJIbHOM ypoBHe. Pa3pabotka
NOJMUTUKKU TIpoAykTa. Snpo u mepudepus npomaykra. [lpunsrue pemieHuin B

oOnacTy TOBapHBIX JIMHUW W TOPrOBbIX MapoK. Pa3paboTka MpoW3BOACTBEHHOM



MporpaMMbl. DKOHOMUYECKOE€ OOOCHOBAaHHUE MPOU3BOJICTBEHHON MpPOrpamMMBl,
METOJIUKHU OIEHKH €€ dP(HEKTUBHOCTH.

Tema 7. Ynpasiaenue cobiTom (0,5 vac.)

Bri6op ONTUMAJIBHOTO KaHalla  pacnpeieseHus. Beprukanbnsle,
TOPU3OHTAJIbHBIE, MHOTOKaHAJbHBIE MAapKETHUHIOBBIE CUCTEMBbI. [IpeAamnoceuiku u
KpUTEpUH BhIOOpa ONTUMaIbHOM (opMbI cObITa. PO3HWYHAS M ONMTOBask TOPTOBIIS,
(YHKITUU ¥ pOJIb B paclpeielIeHU! U COBITE.

Tema 8. Ynpasienue uesHooopazosanuemM (1 gac.)

Buapl 1EHOBBIX NOJWTUK M LEH B PBIHOYHOM JSKOHOMHUKE. MeToasl
neHoobpazoBanus. lleHa kak MHCTpyMEHT yripaBieHuss pbiHKOM. lleHa kak
MHCTPYMEHT KOHKYPEHTHOM OophObl. lleHa Kak OCHOBHOE KOHKYPEHTHOE
IPEUMYIIECTBO

Tema 9. CTparerudueckue pemenusi B oojactu npoasu:xenus (0,5 gac.)

Pazpabotka crTpareruu pekiaMHON AesTenbHOCTH (GUpMBL. Bo3MoXHOCTH
MCITIOJIb30BAHUS PEKJIAMbI B TTOBBIIIEHUH KOHKYPEHTOCIIOCOOHOCTH (PUPMBI.

Tema 10. MapkeTrunrosoe njianuposanue (),S gac.)

[lonatre # BUABI MApPKETUHTOBBIX mporpamMM. HaydHo-TexHUYecKas,
aACCOPTUMEHTHAs, TEXHOJIOTHYECKas, PeCypcHas, KaJapoBas, IIEHOBas U COBITOBas
nonuTuka pupMbl. MeTo1bl MApKETUHTOBOTO TUIAHUPOBAHUS.

CoOOTHOIlIEHUE  CTPAaTerMYEeCKOr0 U TaKTUYECKOTO  MApKETUHIOBOIO
iaHupoBanus. Pa3pa®oTka koMIuiekca MapkeTuHra. MeToauku pa3padoTKH
MapKETUHTOBOM MPOTrPaMMBbI JISl IPOMBIITUICHHONW U TOPTOBO# (hUPM.

Tema 11. Opranuszanus ciry:;k0bl MapkeTHHra Ha npeanpusituu (0,5 gac.)

OpraHu3alMOHHOE MOCTPOEHUE CIYX Obl MapKeTMHIa Ha NPEINPHUSTUU.
TunoBoe monokeHue o cinyx0e MapkeTuHra. OYHKIIMOHAIBHBIE CBA3U MAPKETUHTA
Ha Mpeanpustur Ha npeanpuarur. OIleHKa, KOHTPOJIb U ayJuT MapKETHHTA.

bromxer MapkeTuHra.

II. CTPYKTYPA U COAEPXKAHUE MPAKTUYECKOM YACTHU
KYPCA



IpakTuyeckue 3ansaTus (26 yac., B rom yuciae MAO 20 yac.)

3ansTue 1. CyliHOCTH MAPKETHHIOBOIO YpaBJjeHus (3 4yac., B TOM
ynciae MAQO 2 yaca)

1. Tecr

2. Keiic-3amaga 1. UnenTudukamnms KOHIEIIIUNA YIIPABICHUS MAPKETUHTOM.

3ansaTue 2. Teopusi morpedHOCTEN M ee POJIb U MECTO B MAPKETHHIOBOM
yupasjaenuu (3 yac., B Tom yuciae MAO 2 yaca)

1. Tect

2. Keiic-3amaga 2.1. MopenupoBaHue MEMOYKH MOTPEOUTENECH KOMITaHUH,
ONPENIECIICHUE TUIIA MTOKYIIATENbCKOTO MOBEACHUSA U ONKUCAHUE NPOLIECCA TPUHATHS

pelieHus MOKYIKHY JIsl HHIUBUIYaJbHBIX TIOTpeOUTEeNeH.
3. Kefic-3amaya 2.2. OrmnpeneneHue CcocTaBa  «3aKyIOYHOIO  IIEHTpa»

KOPIIOPaTUBHBIX MOKYTIATEIICH.

3ansaitue 3. COBOKYNHOCTHh CTpPaTerH4eCKHX pelleHuili B paMKax
ylpasjeHusi MapKkeTHHIoM (3 4yac., B Tom yuciae MAO 2 yaca)

1. Tecr

2. Keic-3amaga 3.1. MakpocerMeHTUPOBAHUE PBIHKA JAIBHEBOCTOYHON
KOMIaHUU

3. Keiic-3amaua 3.2. [locTpoeHue KapT MO3UITMOHUPOBAHUS

4. Keiic-3anaua 3.3. IIpoBenenue PEST-anann3a Makpocpe bl AJisl TPy HIIbI
KoMmmaHui «Mmepust Mmeoemy

3ansaTue 4. OueHKa KOHKYPEHTOCNOCOOHOCTH 00beKTOB (3 4ac., B TOM

ynciae MAQO 2 yaca)
1. Tecr
2. Pa3HoypoBHeBble 3amaun M 3agaHus 4.1 KoHKypeHTOCHOCOOHOCTh

TOBapa (MHOTOYTOJIbHUK KOHKYPEHTOCTIOCOOHOCTH)
3. Pa3zHoypoBHeBbie 3amaun W 3anaHus 4.2 HHTerpanabHbIdA MOKA3aTelb

KOHKYPEHTOCTIOCOOHOCTH TOBapa



4. PasHoypoBHeBble 3amaun u 3amanus 4.3 OOmass OTHOCHTEIbHAS
KOHKYPEHTOCIIOCOOHOCTh ~ MPEANPHUATUSI U BHYTPEHHSSI ~ OTHOCHTEJbHAs

KOHKYPEHTOCIIOCOOHOCTb MPEANPUATUS

3ansaTue 5. Pazpaldorka crparermu mMapkeTuMHra (2 4ac., B TOM 4YHCJIe

MAO 2 4gaca)

1. Tecr

2. Ketic-3amaua 5.1 Unentudukaius pean3yeMbIX CTpaTeruii pocTta
ceTeBoil komnanuu «Mmnepus Mebenn»

3. Keiic-3amaua 5.2 [IpoBenenne nopTQerbHOTO aHaIu3a A IPEeaIpUITUs

3ansTue 6. YnpasieHue accoprumMeHToM (2 4ac., B ToM qyucie MAQO 2

yaca)

1. Tect

2. PazHoypoBHEBBIC 3a/1a4u 1 3aganus 6. ABC-ananu3s, coBmelieHHsblil ¢ XYZ

3ansitue 7. YnpanJjeHnue cObITOM (2 yac., B ToM unciae MAQO 2 yaca)

1. Tecr

2. Keiic-3amaya 7.1 Onpenenenue napaMmeTpoB CObITOBOM CETH.
3. Ketic-ctagu 7.2 ITocTpoeHue KapT TOProBbIX (popmMaroB

3ansrTue 8. Ynpasiienue neHooopasopanueM (2 yac., B ToM uncie MAO 2
yaca)

1. Tecr

2. PasHoypoBHeBbIC 3a/1aun ¥ 3a7aHus 8.1 [{eHooOpa3oBaHue

3. Pa3znoypoBHeBble 3a/1aun u 3aaanus 8.2 Pacuer koadduinmenta
AIACTUYHOCTH CIIPOCA IO LIEHE

3ansarue 9. CTparernyeckue pemieHus B 00J1aCTH NPOaABUKeHHs (2 4ac.,

B ToM unciae MAQO 2 yaca)

1. Tecr

2. Keiic-3amaya 9.1 MonenupoBaHue CTPYKTYpPbl KOMIUIEKCA MAapKETHHTOBBIX
KOMMYHUKAIIMM  TOpEeanpusaTHs ONpeleieHHOW crnenuanu3ainuu  (Ha BbIOOD

CTYACHTA).



3. Kenc-zamaua 9.2, Wnentuduxanuss MoOAeNu BIUSHUS  PEKIAMBI,
pealn30BaHHOM B PEKIAMHOW MPOAYKIMU KOHKPETHOW CTpaHbl (Ha BBIOOP

CTY/CHTA).
4. Keiic-3amaya 9.3. PazpaGoTka wuMeHM I8 NPOAYKUUH KOHKPETHOMH

KOMITaHHH.

3ansatue 10. MapkeTuHropoe njianupoBanme (2 4ac., B Tom uncie MAQ
1 gac)

1. Tect

2. Ketic-3amaya.Pa3paboTka miiana MapKeTHHTA.

3ansarue 11. Opranusanusi ciayx0bl MapKeTHHIa Ha npexnpusaTum (2
qgac., B Tom unciae MAO 1 gac)

1. Tecr

2. Keiic-3amaga 11. Onpenenenue Tuma CTPYKTypPbl MAPKETUHTOBO CITyKOBI.

III. YYEBHO-METOINYECKOE OBECIIEYEHHUE
CAMOCTOSTEJBbHOMN PABOTHI OBYYAIOIIIUXCS

Y4eOHO-MeToANYECKOe oOecrieueHue CaMOCTOSITEIIbHOU paboTHI
oOy4Jaromuxcsi M0 JUCHUIUIMHE «MapKeTUHIOBOE YIPAaBIEHHUE» IPENCTABICHO B
[Ipunoxxenuu 1 u BKIItOYaeT B ceo:

—  IUIaH-Tpa(UK BHIIOIHEHUS CAMOCTOATEIbHON pabOThl MO TUCHUILUINHE, B
TOM YHCJI€ IPUMEPHBIE HOPMBbI BPEMEHH Ha BBIMOJIHEHUE MO KAXKIOMY 3a/1aHHUIO;

—  XapaKTEepUCTHKA 3aJaHUN U1 CaMOCTOSATEIbHON paboThl 00yYaroImuxcs

U MCTOOANYCCKUC PCKOMCHIAINH 110 UX BBIIIOJIHCHUIO,

— TpeOOBaHUA K MPEACTABICHUIO M OQOPMIIEHUIO  PE3YIbTATOB

CaMOCTOSITETTLHOM paboTHI;

- KPUTCPHUH OLUCHKH BBIIIOJITHCHUA CaMOCTOSITEIbHOM pa6OTbI.

IV.  xouTpons moctwkenus nenei kypca

Ne | Kontposnupyemslie Konpr OneHo4HbIE CPEACTBA

1/ | TeMbl IUCUUTUIHHBI Y DTallbl Texyuwit | IIpomexyTo

I (dhopMHUpOBaHUST KOMIIETCHITUH KOHTPOJIb YHBIN
KOHTPOJIb




3Haem:

- OCHOBHBIC TIOHSTHUS B

o0nacTu ynpasieHUs

MapKEeTUHTOM

- IPOLIECC YNPABICHUS

| CympocTs MapKeTHHIOM OpTraHU3aluu

1 MAapKETHHIOBOTO - JJICMCHTHBI CUCTEMbI
YIIPABJICHUS] MAPKETHHTOM - --

yIIpaBJICHUS
OpraHU3aIMH U COICpIKAHUE
MapKETUHTOBOM
WH(POPMAITIOHHON CHCTEMBI
NPEINpUATHS U CYIIHOCTh
COCTABJISAIOIIUX MOICUCTEM
2 | Teopus

notpeOHOCTEH U ee
pOJIb ¥ MECTO B

MapKECTUHTOBOM ymeem: Tector (ITP-
yIIpaBJIeHUH - QHAJIN3UPOBATh CUCTEMY 4)
3 | CoBOKYNHOCTh yIpaBiICHUs] MApKETUHTOM Keiic-
CTpaTern4eCcKux IPEATNIpUATH U €TO 3aa4M
pelieHnit B paMKax MapKETUHIOBYIO (ITP-11) Bompocsl k
yIIpaBIeHUS I1K-3 UH(QOPMAILIMOHHYIO CUCTEMY | Pasmo- 3K3aMeHy
MapKCTHHTOM YPOBHEBBIE (1-69)
4 | OneHka 3a7a4u U
KOHKYPEHTOCIIOCO0 3aaHus
HOCTU OOBEKTOB (TTP-11)
5 | Pa3pabotka
CTpaTerun
MapKeTHHIa
6 | Ympasnenue
aCCOPTUMEHTOM
7 | Ynpasienue
corrrom Bnaoeem.
8 | Ynpapnenue
e — - HABbIKAMU IIPOCKTHPOBAHUA
MapKETHHTOBOM

9 | Crparernyeckue
pelieHus B 00JIacTH
IIPOABUIKCHUA

UH(POPMAITMOHHON CHUCTEMBI
NPEeaIpUITUS

10 | MapkeTtuHroBoe
IUIAHUPOBAHUE

11 | Opranuzauus
CITY>KOBI
MapKeTHHIa Ha
MIPEANPUATHH

TunoBble KOHTPOJIBHBIE 3aJaHUS, METOIUYECKUE MAaTEPUAIIbI, ONPEICIIAIOIINE
MpoIEAyphl OIEHUBAHUS 3HAHWM, YMEHUW MW HaBBIKOB U (WUJM) OIbITa

ACATCIbHOCTHU, a TAKKC KPHUTCPHU W I10KA3aTClIN, H€O6XOI[I/IMBIG JJIA OLOCHKHU




3HaHWW, YMEHHUI, HaBBIKOB U XapaKTepU3YyIOMIME dTambl (HOPMUPOBAHUS
KOMIIETEHLIMA B TIpPOLlECCE€  OCBOCHMS  O0Opa3oBaTelbHON  MPOTrPaMMBI,

npeacrasieHbl B [Ipunoxennn 2.

V. CIIMCOK YYEBHOM JINTEPATYPbI U UH®OPMAIIUOHHO-
METOINYECKOE OBECHHEYEHHUE JUCHUIIJIMHBI

OcHoOBHas JuTepaTypa
(211eKkmponHble U nedammvie U30aHUs)

1. Kmers E.b. VYhpaBneHue MapKEeTHHIOM [DJEKTPOHHBIM pecypc]:
yueOHuk/ Kmetp E.b., Kum A.I'— DOnekTpoH. TeKcToBble JaHHble.— Caparos:
BysoBckoe  oOpazoanume, 2016. — 284 c¢. — Pexum jgocryna:
http://www.iprbookshop.ru/43373.html

2. Enkuna O.C. VYhopaBineHue  MapKeTUHIOM  HAa  IPEANPUITHH
[DnexTpoHHBIN pecypc]: yueOHo-metoandeckoe nocodue/ O.C. Enkuna [u ap.].—
DNEeKTPOH. TEKCTOBbIE AaHHbIe.— OMck: OMCKU TOCYIapCTBEHHBIM YHUBEPCUTET
mm. DO.M. JlocroeBckoro, 2016.— 264 c.— Pexum  jgocryna:
http://www.iprbookshop.ru/59667.html

3. Eropos, 1O.H. VYnpasnenue MAapKETHUHIOM: YuebHoe
nocooue/FO.H.Eropos - M.: HULl UH®PA-M, 2015. - 238 ¢. .— Pexum goctyna:
http://znanium.com/catalog.php?bookinfo=488403

4. Kapmnosa C. B. Tiopun J[. B. VYnpasnenue wmapkeTHHroM: YYEOHHK H
npakTukyMm g 6akanaBpoB / Kapnosa C.B., Tropun /[.B. - M.:Jlamkos u K, 2017.
- 366 c. http://znanium.com/catalog.php?bookinfo=937261

JlonosiHuTENBHAS JIUTEPATypPa
(newammvie u AMeKMPOHHbIE UOAHUS)

1. Tanbko, T.II. MeHemKMEHT M MapKETUHI, OPUEHTHUPOBAHHBIA Ha

croumoctb: T.II. ansko, M.II. Tony6eB. — M. : UHOPA-M, 2011. — 416 c.
Pexxum nocryma: http://znanium.com/catalog.php?bookinfo=208226


http://znanium.com/catalog.php?bookinfo=208226
http://znanium.com/catalog.php?bookinfo=488403

2. Kwmets E.B., Kum A.I. OcoGenHOCTH yrnpaBieHHs] MApKETHHIOM (Ha
npuMepe J[anbHeBOCTOUHOTO pernoHa): yueOHuk. — Bnaausocrok: 1U3a-Bo

BI'VOC, 2015. — 240 c.

3. Kotmnep, ®. Mapketunr meHemxkment. 14-e uzn./ @umun Kotnep, Kepun
Jleitn Kennep. — CII6. : [Tutep, 2010. — 479 c. — (Knacc. 3apyoex. yueb.). Pexxum
nocryna: http://lib.dvfu.ru:8080/1ib/item?id=chamo:307736&theme=FEFU

4. Jlam6en, JK.K. MeHemKMEHT, OpHUEHTUPOBAHHBIM HA PBIHOK
yueOHuk / XKan-Kak Jlamben, Pyoen Uymnurac, M3a6ens Lllynuur ; [nep. ¢ aHmi.
N. N. Manxkosa]. — CII6. : Ilurep, 2011. — 718 c. Pexum pgocryna:
https://lib.dvfu.ru:8443/lib/item?id=chamo:359058 &theme=FEFU

5. HaymoB, B.M. Crparernueckuii mapketusr: YueOuuk / B.H. Haymos. -
M.: HUIl UH®PA-M, 2014. - 272 c. (Boicmiee oOpazoBanue: Maructparypa).

Pexxum nocrtyna: http://www.znanium.com/bookread.php?book=428247

6. HockoBa, E.B. MapketnHroBoe vmpaBineHue ¢GUPMOR : ydeOHOE

nocobue / E. B. HocokoBa ; JlanpHeBOCTOYHBIN (enepanbHblii yYHUBEPCHUTET,

[[Tkosia YKOHOMMKHM 1 MEHEJDKMEHTA. - BimaguBocTok: M3a- Bo J[aibHEBOCTOYHOTO

benepanbHOTO YHUBEPCUTETA, 2012. = 254 C. Pexum

noctyna: https://lib.dvfu.ru:8443/lib/item?id=chamo:66984 1 &theme=FEFU

7. Otinep, O.K. Ynpasienue pe3ylbTaTUBHOCTbIO MAPKETHHTA | YUEOHUK
JUTSL MATUCTPOB : YYEOHUK JUIsl By30B 10 SKOHOMUYECKUM crienranbHoctsM / O. K.
Oiinep ; Beicmasg mikona >KOHOMUKH, HalMoOHAIBHBIM HCCIEN0BATEIbCKUN
YHHUBEPCUTET. — M.: FOpaiit, 2013. — 343 Cc Pexxum
noctymna: https://lib.dvfu.ru:8443/lib/item?id=chamo:693493 &theme=FEFU

8. PomanoBa, .M. VnpaBienue 1ienooOpasoBaHueM (B cxemax, PUCYHKax,
tabnmuiax) : ydebHoe mocobme / M. M. PomanoBa. - BmagmBoctok: M3a- BO
JlansHeBocToYHOTO (henepanbHoro yuupepcuteta, 2012. — 126 c. Pexxum noctyna:

https://lib.dvfu.ru:8443/lib/item?id=chamo:698728 &theme=FEFU
9. Cunsera, .M. VYnpapnenne MapkeTuHrom: Yue6. mocooue / Ilom pen.

npod. U.M. CunseBoii. — 2-e uzz. Ilepepab. u gom. - M.: By3oBckuii yueOHUK,
2012. — 463 c. Pexxum nocrtymna: http://www.iprbookshop.ru/10488.html



http://www.iprbookshop.ru/10488.html
https://lib.dvfu.ru:8443/lib/item?id=chamo:698728&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:669841&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:669841&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:669841&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:669841&theme=FEFU
http://www.znanium.com/bookread.php?book=428247
http://lib.dvfu.ru:8080/lib/item?id=chamo:307736&theme=FEFU
http://www.ozon.ru/person/2220636/
http://www.ozon.ru/person/2220636/
http://www.ozon.ru/person/252667/

10. DOpuamBunu H.JI. YrpaBnenue MapkeTUHIoM [DIEKTPOHHBIN pecypc:
yuebHoe nocodue/ Ipuamsuinu H./., KoporkoB A.B., CunsieBa U.M.— DekTpoH.
tekcToBble AaHHbie.— M.: JOHUTU-IIAHA, 2012.— 463 c.— Pexum goctymna:
http://www.iprbookshop.ru/10488.

Ilepeyensb pecypcoB HH(POPMAUOHHO-TEJIEKOMMYHHKANMOHHOU
cetu «MHTEpHET

1. https://iabrus.ru/about/ Accommamuss ~ IAB Russia (The Interactive
Advertising Bureau) - Hekommepueckoe NapTHEPCTBO COAEHCTBHSI Pa3BUTHIO
MHTEPAKTUBHOMN PEKIIAMBI

2. http://www.ramu.ru/ramu-program.php Poccuiickas accoruanus
MapKETHHTOBBIX YCIIyT

3. http://www.marketologi.ru — 'mibust MapKeToI0TOB
4. http://www.akarussia.ru/ - Accouuanus KOMMYHHUKAIITMOHHBIX areHTCTB

Poccun
5. http://research.rbc.ru - Mapkerunrooe areaTctB0 PEK.RESEARCH
6. http://www.marketolog.ru — Ilpodeccruonanbhbiii xxypHan «MapKeToaor
7. http:/www.marketing.spb.ru — bubnroreka mapkeronora

Ilepeyenb MHPOPMALMOHHBIX TEXHOJIOTHH
U IIPOrPaMMHOI0 o0ecreyeHust
s kypca « MapKeTHHIOBOE yIpaBieHue» co3aad DY K B MHTErpupOBaHHON

miardopme snexkrporHHoro odydenusi Blackboard JIBOY (upentuduxarop kypca

FU50001-100700.62-UM-01).

VI. METOAUYECKHUE YKA3AHUA 11O OCBOEHNIO JIUCHUIIJIMHBI

Peanuzanusa nucuuninvasl «MapKEeTUHIOBOE YIPABIEHUE» ITPELYCMATPUBAET
CleNyloIKe BUIBI y4eOHOM paOOThl: JIEKIMHM, MPAKTUUYECKUE 3aHSITHS,
CaMOCTOSITEJIbHYIO pPal0OTy CTYIAEHTOB, TEKYIIUH KOHTPOJIb U IPOMEXKYTOUHYIO
aTTeCcTaluIo.

OcBoeHMe Kypca TUCIHUIUIMHBI « MapKETUHTOBOE YIIPABICHHUE» NPEANOIAracT
PEUTUHIOBYK) CHCTEMY OLIEHKM 3HAHUM CTYJECHTOB M MPEIyCMarpuBacT Co

CTOPOHKLI ITPCIIoaAaBaTCIIA TGKYIHI/Iﬁ KOHTPOJIb 3a IIOCCHICHUCM CTYACHTaAMU HGKHHﬁ,


http://www.marketing.spb.ru/
http://www.marketolog.ru/

MMOATOTOBKOM, BBIMIOJHEHUEM M 3alIATOM HA MPAKTUYECKHUX 3aHATUSAX BCEX KEHC-
3a/1a4, MHOTOYPOBHEBBIX 3aJ1a4 U 3aJIaHUM, BBHITIOJTHEHUEM TECTUPOBAHUS 10 TEMaM
Kypca 1 BCEX BUJIOB CAaMOCTOSITEIbHON pabOTHI.

[IpomexyTouHoM  arrecrauMed 10O  AUCHUIUIMHE  «MapKeTHUHTOBOE
yOpaBiICHUE» SBISETCS OK3aMEH, KOTOPBIM MpPOBOAMTCS B (OpME YCTHOTO
cobeceroBaHUS.

B Teuenue yueOHOI ceccnn 00ydaroIMMCs HYKHO:

e OCBOUTH TeopeTuueckuii marepuan (10 6amion);

e YCIENIHO BHITIOJHUTH CHUTYallMOHHBIE 3afaHusi B (opme Keiic-3a1ad,
MHOTOYpPOBHEBBIX 3aj1au 1 3aj1anuii (30 6aoB);

e YCIICIIHO MPONTHU TECTUpPOBaHKE MO TeMaM Kypca (30 6amioB)

e CBOEBPEMEHHO M YCIICIIHO BBINOJIHUTh BCE€ BHUABI CAMOCTOSTEIBHOM
pa6otsl (30 GamioB).

CryneHT cuMTaeTcs aTTeCTOBAaHHBIM [0 JAUCHUIUIMHE «MapKeTHHIoBOE
YIpaBJIEHUE» MPU YCIOBHM BBINIOJIHEHUS BCEX BHJIOB TEKYLIETO KOHTPOJS U
CaMOCTOSATENBHOM pabOThI, IPEYCMOTPEHHBIX YUEOHON IPOrPaMMON.

Kpurepun oueHku no aucuuiuiniHe «MapKeTHHTOBOE YIpaBiICHUE» IS
aTTecTaluM Ha dKk3aMeHe cieayronue: 86-100 6amioB — «oTIMUHOY, 76-85 OaioB
— «xopomio», 61-75 6amioB — «ymOBIETBOPUTEILHO», 60 M MeHee OaioB —
«HEYJIOBJIETBOPUTEIBHOY.

[lepecuer OanmoB MO TEKYIIEMY KOHTPOJIO U CaMOCTOSTEILHON padoTe

MIPOU3BOIUTCSA 1O hOopMyIIe:

- [ o ki
P() - Zl o X |
n

= Y* K y
roe: W i=1%i s TEeKyIIEero peuTHUHTA;

= ym k1 .
w i=1"1 JJIs1 UTOrOBOI'0 pCUTUHIA,

P(n) — pediTunr crynenTa;

m — 00111ee KOJIMYECTBO KOHTPOJIbHBIX MEPOIIPUSITUH;



1 — KOJIMYECTBO IIPOBEACHHBIX KOHTPOJIBHBIX MEPOIIPUATHH;

O; — 6an, momyYeHHEIH CTYJIEHTOM Ha i-OM KOHTPOIEHOM MEPOTIPHSTHH;

max
Oi — MAaKCHUMaJIbHO BO3MOKHBIA OalI CTyACHTA II0 I1-MY KOHTPOJIBbHOMY

MEPOIIPUSTHIO;

ki — BecoBoii KOOQMHUIMEHT i-r0 KOHTPOIHHOTO MEPOIPHSITHS;

n
ki" — Becopoi K09 (PUIIMEHT i-T0 KOHTPOJIBHOTO MEPOIPHUSITHS, €CIU OHO

ABJISIETCSI OCHOBHBIM, WK 0, €CJIN OHO SIBIISETCS JOTIOJIHUTEIbHBIM.
PexoMeHnanmnu 1o nJIAaHMPOBAHUIO U OPTraHU3ALMU BpeMeHH,
OTBEICHHOT'0 HA M3y4YeHHUe AUCHUIIIHHBI

OBnaneHreM HeEOOXOJUMBIMU MPO(PECCHOHATIBHBIMU 3HAHUSIMU, YMEHUSIMU
Y HaBbIKAMU JOJDKHO 3aBEPIUUTHCA W3YUYEHHE JMCLUUILIMHBL. BakHoe 3HaueHHe
UMEIT HE TOJBKO CTapaHUE€ M CIIOCOOHOCTH, HO M XOpOIIO HpPOTyMaHHas
opraHuzauus TpyJa CTyIeHTa, W TMpPeXJAe BCEro IMpaBUIIbHAsg OpraHu3anus
BPEMEHH.

[To xaxpgol TeMe  OUCHUIUIMHBI  «MapKeTHMHIOBOE  yNpPaBICHHUE»
MpeanoaraeTcsi MpoBEACHUE ayJUTOPHBIX 3aHATUA U CaMOCToATElIbHas padboTa
cTyaeHTa. Bpems, Ha u3ydyeHue JUCHUILIMHBI U TUIAaHHPOBaHKE 00beMa BpEMEHH Ha
CaMOCTOATENIbHYI0 pabOTy CTyIE€HTa OTBOJIUTCA COIIacCHO padoueMy ydeOHOMY
IJIaHy JAaHHOTO HalpaBJICHMs MOATOTOBKHU. IIpenycMaTpuBaroOTCsl Takke aKTUBHBIE
(bopMbl 00yueHus1, TaKue KaK, BHIIOJTHEHHUE Kelic-3a/1ad U pa3HOYPOBHEBBIX 3a7a4 U
3aJIaHU.

JUisg cokpalleHusl 3aTpaT BpPEMEHU Ha W3yYeHUE AUCLUIUIMHBI B IEPBYIO
odyepenb, HEOOXOJUMO CBOEBPEMEHHO BBIICHUTH, Kakoll 00beM HHGpOpMaIu
ClIelyeT YCBOUTb, KaKH€ YMEHHsS MPHOOPECTH Ui YCIEIIHOTO OCBOCHHUS
JOUCLUMIUIMHBI, KaKue 3aJJaHusl BBIIOJHUTH JJIS1 TOTO, YTOOBI MOIYUYUTh TOCTOHHYIO
oueHky. CeneHuss 00 HSTOM (CHHCKM PEKOMEHAYEMOH U JIONOJHUTEIbHOU
JUTEPATYPbI, TEMbl MPAKTHUYECKUX 3aHATUM, TECTOBBIE 3aJaHUsl, a TAKXKE JIpyrue
HEOOXOMMbIE MaTepualibl) HMMEIOTCS B pa3paboTaHHOM pabodeil mnporpamme

y4eOHOM NUCITUTIIUHBI.



Perynsproe mnocenieHne NeKIUMA W NOPAKTHUYECKUX 3aHATHM HE TOJIBKO
CIIOCOOCTBYET YCHEIIHOMY OBJAJICHUIO MPO(PECCUOHANbHBIMU 3HAHUSIMHU, HO U
MOMOTaeT HaWJIy4dlluM 00pa3oM OpraHu30BaTb BpeMs, T.K. BCE€ BUJbI 3aHATHH
pacnpe/ieseHbl TUITAHOMEPHO, C YYETOM HEOOXOAMMBIX BPEMEHHBIX 3arpar. BaxkHas
pOJib B IUIAHUPOBAHWM W OpraHMW3alMd BPEMEHM HAa HW3YYEHHUE JTUCLUILIMHBI
OTBOJMTCS 3HAKOMCTBY C IIJJTAHOM-TPA(UKOM BBITIOJIHCHHSI CaMOCTOSTEIHHOM
paboOThl CTYICHTOB 10 JAaHHOW JUCHUIUIMHE. B  HEM CcOmepKHUTCs BHIbI
CaMOCTOSATENLHOM padOThI ISl BCEX pa3/ieNoB IMCUUIUIMHBI, YKa3aHbl IPUMEpPHBIE
HOPMBI BDEMEHU Ha BBITIOJTHEHUE U CPOKH CIIa4M 3aJJaHUU. .

Uto0bl comepkarenbHass WHGOpPMALMS 1O AUCHMIUIMHE 3allOMUHANACh,
1eaecoo0pa3Ho M3ydyaTh €€ MOATAHO — MO0 TeMaM M B CTPOTOMl MOCieAoBaTeNb-
HOCTH, TIOCKOJIbKY TIIOCJIEAYIOIIUE TEMBI, KaK IPAaBUJIO, ONUPAIOTCA Ha
npenpiaynye. [Ipy MoAroTroBke K MPAKTUYECKUM 3aHSTHSIM 1€J1eco00pa3Ho 3a
HECKOJIBKO JHEW /10 3aHATHUS BHUMATEJIbHO |—2 pa3za MpouuTarh HYKHYIO TEMY,
MOTBITABIINCH PA300PATHCA CO BCEMU TEOPETUKO-METOANUECCKUMU MOJIOKEHUSIMH U
npumepamu. g Oonee DIyOOKOrO YyCBOEHHMS Marepuajia KpailHE Ba)KHO
0OpaTUTHCS 3a MOMOUIBI0 K OCHOBHOW M JOMOJHUTEIBHOW y4eOHOM, cripaBOYHON
auTepaTrype, )KypHallaM WM K IPENoAaBaTeNll0 32 KOHCYJIbTalWen. 3a JIeHb N0
MPAKTUYECKOTO 3aHATHS KpalHE BaXHO IOBTOPUTH OIpeAesieHus 0a30BbIX
MOHSTHH, KITaCCU(PUKALIMU, CTPYKTYPBI U IpyTrrue 6a30BbIC MOJOKEHUSI.

Baxxnolt yactbio paOoThl CTy/I€HTa SIBJISETCS 3HAKOMCTBO C PEKOMEH]IyEMOM
Y JIONIOJHUTEIIBHON JUTEPAaTypOM, MOCKOIBKY JICKIIMOHHBIM Marepuai, Ipu BCEU
€ro BaXXHOCTH IS MPOLIECCAa U3YUYCHUS NTUCUUILIUHBI, COACPKUT JIMIIb MUHUMYM
HEOOXOJUMBIX TEOPETUUYECKUX CBeAcHUU. Bpiciiee 00pa3oBaHue MpeArnojaraet
Oonee mryOokoe 3HaHWe mpeaMmera. Kpome Toro, oHO mpeamonaraeT HE TOJIBKO
yCBOGHHE HHPOpMALMK, HO M (POPMUPOBAHHE HABBIKOB HCCIIEIOBATEIbCKOM
pabotel. s 3TOro HEoOXOAMMO H3y4aTb M CaMOCTOSITENIbHO aHalM3UpPOBAaTh
CTaTbH NEPUOANYECKUX U31aHuU U IHTepHET-pecypChl.

PaGory 1o KOHCHEKTHPOBAHUIO JIONMOJHUTEIBHOW JHUTEpaTyphl CIEIyeT

BBIIIOJIHATB, IMPCABAPUTCIIBHO H3YYHMB ILIAHBI ITPAKTHYCCKHUX 3aHATUM. B 3TOM



cllydya€ HM4YEro He OyleT yNyIIEHO M CTYJIEHTYy He MPUIETCS BO3BPAILATHCS K
3HAKOMCTBY C MCTOYHUKOM MNOBTOpHO. [IpaBuiibHas opranuszanus paboThl, Yemy
JOJDKHBI  CIOCOOCTBOBATh JAHHBIE BBINIE PEKOMEHJALMHU, TO3BOJIUT CTYACHTY
CBOEBPEMEHHO BBINIOJIHUTh BCE 3aJaHUS, MOJYYUTh JOCTOWHYIO OLEHKY U
n30exarb, TaKUM 00pa3oM, HEOOXOUMOCTHU TPATUTh BPEMS Ha MEPENOIrOTOBKY U
nepecaadyy npeamera.

[ToAroTOBIEHHBIN CTYIEHT JIETKO CIEAUT 3a MBICIBIO MPENOJABATENsA, UTO
MO3BOJISIET OBICTPEE 3aIIOMUHATH HOBBIE MOHATHS, CYLIHOCTh KOTOPBIX BBISBIIAETCS
B KOHTekcTe Jsekiuu. IloBropeHune wmarepuana oOnerdaer B JaJbHEUIIEM
HOJTOTOBKY K 9K3aMEHY.

CryneHTaM pEKOMEHIYEeTCsl CIEeIyIoUM 00pa3oM OpraHu30BaTh BpeMms,
HEo0X0IUMOE U1 U3YUYEHUS JUCITUTUTMHBI « MapKeTHHTOBOE YIIPABICHUE:

— W3YYCHHE KOHCHEKTA JIEKUIUHM B TOT K€ AE€Hb nocie jekuuu — 10 — 15
MUHYT;

— NMOBTOPEHHUE JICKIIMU 3a JIeHb Niepe] clieaytoien aekiuei — 10 — 15 MunyT;

— M3y4YEHUE TEOPETHYECKOr0 Marepuaia Mo PEeKOMEHyeMOW JIMTepaType U
KOHCIIEKTY — 30 MUHYT B HEZIEITIO;

— TOJTrOTOBKAa K MPAKTUYECKOMY 3aHSITHIO, MPEIoiaraoias BbIITOJIHEHHUE
Kelic-3a7a4 — 3 yaca.

Torma oOmue 3arpaTbl BpEeMEHHM HAa OCBOEHHE Kypca «MapKeTHHroBOE

YIIPABJICHUC) CTYACHTAMHU COCTABAT OKOJIO 3-X 4acoB B HCACIIIO.

Onucanue mocje0BaTeJIbHOCTH 1eiiCTBUH 00y4YAKOIIUXCH, WJIH
AJITOPUTM U3yYEHUS AMCUHIIIHHBI
Y4yeOHbII  Mpolecc  CTyA€HTa MO  JUCHUIUIMHE  «MapKeTHHroBoe
YIIPABJIEHUE» CBOAUTCS B NOCJIEN0BATEIBHOM U3YUYEHHUH TEM ayAUTOPHBIX 3aHATHM:
JEKIMOHHBIX M MNpakTH4eckux. Ha OCHOBE JIEKIIMOHHBIX 3aHATUH, CTYIEHT
MEPEXOIUT K  BBIIOJIHEHUIO  IpakThdyecKuxX. (OCBOEHHE  JUCHHUILIAHBI
«MapKEeTHHIOBOE YIIPABICHUE» BKIIOYAET HECKOJIBKO COCTaBHBIX JIIEMEHTOB

y4eOHOU JIeITeIIbHOCTH.



1. BuumarenpHO€ uTeHHE pabouell MporpamMMbl YUEOHON TUCIUILIMHBI
(moMoraert 1eJ0CTHO YBUETh CTPYKTYPY U3y4aeMbIX BOTIPOCOB).

2. N3ydeHne METOAMYECKUX PEKOMEHIAIMNA IO CaMOCTOSITEIbHON padoTe
CTY/ICHTOB.

3. Baxne#iien CcOCTaBHOW YacCThIO OCBOCHUS JUCIUILUIMHBI SIBISETCS
nocelleHue JIeKIui (oOs3aTenbHOE) M UX KOHCHEeKTHpoBaHue. [mybokomy
OCBOCHHIO JICKITMOHHOTO MaTepualia CHoCOOCTBYET IMpeABapUTEIbHAs TTOJrOTOBKA,
BKJIIOYAIOIAss YTEHHUE MpeAblAylIed JEeKIUH, paboTy ¢ OCHOBHOW U
JTOTIOJIHUTEIILHOM JINTEPATYPOH.

4. PerynsipHasi MOArOTOBKa K MPAaKTUYECKUM 3aHATHUSAM, MpEAIoararomas
BBITIOJTHEHUE KeiC-3a/1au, ¥ aKTUBHAs pa00Ta Ha 3aHATHUSAX, BKIIOYAIOIIAS:

— H3YUYCHHC MaTCpuajia 110 TCMC 3aHATHUA;

— MOUCK U COOp MEPBUYHONW W BTOPUYHONW WHOOPMAIMH IO 3asBICHHOMN
npoOiieMe B paMKax CHTYallMOHHBIX 3aJaHUN K TNPAKTHUYECKUM 3aHITHIM H
NOJrOTOBKA OTYETA M0 PE3YJIbTaTaM CaMOCTOSITEIbHO TPOBEACHHBIX HUCCIIEIOBAHUN
B (hopme npe3eHTanmu ((paili ¢ pacimperHueM .ppt);

— 3alIMTa CUTYAalMOHHOIO 3aJaHus Ha IPAKTUYECKOM 3aHATHH C
JEMOHCTpALUEN 0TYETA UM IPE3EHTALNN, OTBETHI HA BOIIPOCHI, OOCYKIEHUE.

5. IloaroroBka K yCTHBIM OIPOCaM.

6. CamocrosiTenbHas npopadboTKa TeM, HE U3JIaraeMbIX Ha JICKIHIX.

7. IlonroroBka K HSK3aMeHY (B TEUEHHUE CECCHH), MOBTOPEHUE Marepuaia
BCETO Kypca AUCLUILINHBI.

[Ipyn HenmocemeHnu CTyI€HTOM OIPEAECICHHBIX 3aHSITUN, IO YBAXKUTEIBHOU
NPUYKHE, CTYJIEHTOM OTpabaThIBAETCsl MaTepuall Ha 3aHATUAX, IIPU STOM OaJLIbI 32
JAHHOE 3aHATHE HE CHIKAIOTCA. ECIM yBaKHUTEIBHOCTH IPOITYLIEHHOTO 3aHATHS
CTYIEHTOM JOKYMEHTaJIbHO HE MOATBEP)KIAAEeTCS, TO Oajulbl MO YCHEeBaeMOCTHU
CHIKAIOTCA. B 1ensx yTOYHEHHsI Marepuaia IO ONPENCIICHHOW TEME CTYIEHT
MOXKET TOCETUTh Yachl KOHCyJabTauuu mnpenogasarensd. [lo okoHyaHuro Kypca
CTYACHT IPOXOAUT IMPOMEKYTOUHBI KOHTPOJIb 3HAHWI MO TAHHOW AUCUUILIMHE B

dhopme rK3ameHa.



PexoMeHaauMu MO UCMOIb30BAHUI0O MATEPUAJIOB Y4€OHO-METOIHYECKOTO
KOMILJIeKca

Bce wMarepuanbl  y4eOHO-METOAMYECKOTO KOMILIEKCa TIO0 JAUCITUIUIMHE
«MapKeTHHIOBO€ yIpaBJI€HHE» JOCTYMHBI JUISI CTYJEHTOB B JJIEKTPOHHOM
obpazoBarenbHoi cpene LMS Blackboard, a Take B rme4aTHOM BHJIC XpaHATCS HA
kadenpe MapkeTHHra, KOMMEPIIUU U JIOTUCTUKH.

[Ipucrtynas K U3y4eHHUIO Kypca, CTyJEHTY HEOOXOIUMO Oy/IeT 03HAKOMUTHCS
C JaHHBIMU U3JIaHUSIMU.

1) paGouast mporpamMma y4eOHON NUCIUIUIMHA JIaeT O0lee MPeCTaBICHHUE O
npeaMeTe H3y4YeHMs, LM M BKJIOYAaCT OCHOBHBIE TEMBI, pa3/ieJIeHHbIE Ha
pa3nelioB, CIIUCOK OCHOBHOM U JIOITOJHUTEIIBHOMN JIMTEPATYPBI.

2) TEKCTHI JIEKIHH, MpoOIeMHbIE BOIIPOCHI, CIIOBAPh OCHOBHBIX TEPMUHOB U
MOHSATUN TOMOTYT B TOATOTOBKE K MPAKTHUYECKUM 3aHATHSAM, K OMNpocaM W
MOITOTOBKE K AK3aMEHY.

4)  y4eOHO-METOIUYECKOE€ OOECIEeUeHHEe CaMOCTOSITEILHOM  paboThl
00yJaromuxcs BKJIFOUAIOT  TUTAH-TPaUK  CcamMOCTOSATEIBHOW pPabOTBI  TIO
JTUCIUIUIMHE, XapaKTepPUCTUKY 3aJaHuUd I CaMOCTOSITEIbHOM  paboOThI
00y4JarouIuxcsi 1 peKOMEH IalNK TI0 UX BBIMOJITHEHUIO.

5) ®oHa OIEHOYHBIX CPEIACTB COACPKUT METOAMYECKUE MaTepHuabl,
OTNpECISIONINEe MPOLEAYPbl OLEHUBAHUA MJIA TEKylleW M MPOMEXKYyTOYHOU

aTTeCTaHHﬁ, M KOMIIICKTBI OOCHOYHBIX CPCACTB.

Pexomenaanum mo padore ¢ aureparypou
CamocTosiTennbHass paboTa € JUTEpaTypold  sBISETCS  0Os3aTeNbHBIM
ycioBueM (HOpMUPOBaHHUs Y O0yJarOIIUXCsS HAyYHBIX 3HaHWH. PaboTa cTymneHTOB ¢
MEPBOMCTOYHUKAMH MPEATOIAraeT CIeTyOIINe METOIbI:
1)  IlepBoucTOYHMK 1I€I€COO0pPAa3HO BHHUMATEIBHO MPOCMOTPETh. B
KHUTaX CJIEyeT O3HAKOMUTHCS C OTVIABJIEHUEM M HAyYHO-CIIPABOYHBIM aIlaparom,

MIPOYNTATh AHHOTAIMI0O M TpeamcioBue. llemecooOpa3Ho ee MpoNHCTarTh,



paccMOTpeTh WILIIOCTpAIlMU, TaONWIbl, JUarpaMMbl, TPWIOKEHHS. Takoe
MIOBEPXHOCTHOE O3HAKOMJICHHE ITO3BOJIMT y3HATh, KaKWE TJIABBl CIICAYET YHTATh
BHUMATEIbHO, a KaKhe - TPOYHMTAaTh OBICTPO; B KHHUTE WIHW KypHAaJe,
IpUHAUICKAIINE CaMOMY CTYACHTY, KIIOYEBBIC ITO3UIIMA MOXKHO BBIJICIATH
MapKepOM WJIU JieJlaTh TOMETKU Ha nojsix. [Ipu pabore ¢ UHTEpHET - HCTOYHUKOM
11e71€CO00Pa3HO TAKXKE BBIJICIATH BAXKHYIO0 HHGOPMAIINIO; €CITM KHUTA WIH JKypHAIT
HE SIBJISIOTCS COOCTBEHHOCTBIO CTY/ICHTA, TO I€J€CO00pa3HO 3alMuChiBaTh HOMEpa
CTpaHMII, KOTOPbIC MPUBJICKIN BHUMaHUE. [1o3ke cieayeT BO3BpAaTUTHCA K HHM,
MepeunTaTh WIN TEpenucarth HyXHYH uHbopMamuio. Ou3ndeckoe ACHCTBUE IO
3alMUCHIBAHUIO TIOMOTAET TPOYHO 3aJIOKHUTHh JIAaHHYI0 HHpOpMaIuio B «OaHK
aMsATH.

2) Ilpu pabore ¢ TEPBOMCTOYHMKAMHU CJEIYET BECTU 3alHCH
(KOHCTIEKTUpOBaTh Marepuai). 3amucd B TOM WIM WHOM (opMe HE TOIbKO
CIIOCOOCTBYIOT MOHUMAHHIO M YCBOCHHUIO M3y4aeMOTO MaTepualia, HO U TIOMOTar0T
BBIPA0OTAaTh HABBIKU SICHOTO M3JI0KEHHS B NMUCBMEHHOM (opMe TeX WIM HHBIX
TEOPETHUECKUX BOMPOCOB. CIIeMyeT BHIMUCHIBATH:

- BBIXOJHBIC JIAHHBIE HAYYHOW MyONWKauu (711 KHUTHU BBIXOJHBIC TAHHBIC
BKirouaror @O aBropa, Ha3BaHWE KHUTH, TOPOJ M Ha3BaHHWE M3AaTEILCTBA, TOJ,
KOJTMYECTBO cTpaHuil, i cratbu - GO aBropa, Ha3BaHWE CTAaThH, HA3BaHHE
W3JIaHUsI, TOJ, HOMED, IMaIla30H CTPAHUIL);

- KpaTKo OCHOBHBIC HJieu aBTopa ((hoKyc uccie0BaHus);

- HamOomee SPKUE W TOKa3aTelIbHBIE NUTAThl (C yKa3aHUEM CTPAHUIl U
HMCTOYHUKA).

3aKOHCIIEKTUPOBAHHBIN MaTepHuall TTIOMOXKET MPOAHATU3UPOBATH PA3TUIHbBIC
TOYKH 3pEHUS TI0 CIOPHBIM BOMPOCAM M apPTYMEHTHUPOBATh COOCTBEHHYIO
MO3UIINIO, Oy/IeT CIOCOOCTBOBATh BHIPAOOTKE COOCTBEHHOTO MHEHUS MO MpolIeMe.
BrInensiroTcs ciemyronue BUIbI 3aiceil mpu paboTe ¢ JINTepaTypoi:

- KoncrmekT - kparkas cxemaTudeckas 3aluch OCHOBHOTO COJIEpKaHUS

HaquOﬁ pa6OTI>I. HCHLIO ABIKICTCA HC IICPCIIMCBIBAHUC TIIPOU3BCACHUSA, a



BBISIBIICHUE €0 JIOTMKU, CUCTEMBI JOKA3aTelbCTB, OCHOBHBIX BBIBOJOB. XOPOIIIHIA
KOHCHIEKT JIOJDKEH COYeTaTh MOJHOTY U3JI0KEHUS C KPAaTKOCTHIO.

- IlutaTta - TOYHOE BOCHPOM3BEIACHHUE TEKCTA. 3aKJIIOUYACTCA B KABBIYKH.
To4HO yKa3bIBa€TCsl CTPAHUIA UCTOYHHUKA.

- Te3uchl - KOHIEHTPUPOBAHHOE M3JIO0KEHUE OCHOBHBIX TOJIOKEHUM
MPOYMTAHHOTO MaTepHraa.

AHHOTaIMS - OYCHBb KPATKOE U3JIOKEHUE CONICPKAHUS MPOYUTAaHHON paOOTHI.

Pestome - mHaubosiee o0OmKMe BBIBOALI U TOJIOXKEHUS pabOThI, €€

KOHICIITYaJIbHBIC UTOTH.

PexoMeHganMu 1o MOArOTOBKE K IK3aMEHY

DK3aMeH SIBJISICTCS HEOThEMJIEMOM YacThlO0 YYEOHOTO Ipolecca M Ipu3BaH
3aKpPENUTh W YIOPSJIOYATH 3HAHMS CTYACHTA, IIOJYyYCHHBIE HA 3aHATHAX W
CaMOCTOSITEIIBHO.

Ha mnposeneHne 5sK3ameHa OTBOAATCSA Yachbl 3aHATHM 110 PACHHUCAHUIO.
CrynmeHTbl  CcIAalOT  JK3aME€H B JIEHb,  ONPENCIICHHBIA  PACIMCAaHHEM
DK3aMEHAILIMOHHOM CECCHH, U TOJIBKO CO CBOEU IPYIIION.

B cinywae ecnu nucuMIUIMHA Y4YacTBYET B PEMTHUHIOBOM CUCTEME OLIEHKH
YCIEBAEMOCTU M SK3aMEH (KaK KOHTPOJbHOE MEPOIPHUSTUE) B PEUTHHI-IJIaHE
JUCLHUIUIMHBI UMEET HYJIEBOU BEC, TO IIPEIOAABATENb IIPOBOAUT IIPOMEKYTOUHYIO
aTTeCTallMI0 B IOCIICAHIOI0 HEAETII0 TEOPETHUECKOro OOyuYeHUs MO AUCLMILIUHE.
DK3aMEHbl B 3TOM CJIyda€ HE BKIIOYAIOTCS B pPACHHCAHUE HK3AMEHOB — B
paclyucaHuy 3TU JUCLUIUIMHBI YKa3bIBAIOTCA KaK JHUCLMIUIMHBL, IO KOTOPBIM
IIPOMEKYTOUHAS aTTECTALNSI OCYIIECTBISETCS HA OCHOBAaHNUN PEUTHHIA 34 CECCHIO

Choaun »53K3aMeHa MpenlmecTByeT paboTa CTyJeHTa Ha JEKUHWOHHBIX,
NPAKTUYECKUX 3aHATUSX U CAMOCTOSITENIbHAs paboTa MO BBHIMOJIHEHHUIO Keic-3a1ad.
OTcyTCTBHE CTY/ICHTA Ha 3aHATHUIX 0€3 YBOXKUTEIbHON MPUYMHBI U HEBBITIOJIHEHHE
3aJaHUil CaMOCTOATEIbHONW pabOThl SBISETCS OCHOBAaHUEM JUISl HEJOMYLICHMS
CTyJEHTa K 3K3aMeHy. B mporecce noaroTroBku K dk3aMeHy 00y4aroIuMCsl CIEyeT

MPUACPIKUBATLCA CIICYIOIINUX peKOMeHHaHHﬁZ



1) IloaroroBKy K »5K3aME€HYy HEOOXOIMMO HauaThb C O3HAKOMIICHHUS C
MIepeYHEeM BOTPOCOB, BHIHOCHUMBIX Ha dK3aMeH. [Ipu MoaroroBke OTBETOB ClEAyET
MCIIOJIb30BaTh PEKOMEH/IOBAHHYIO OCHOBHYIO M JOIOJHHUTEIBHYIO JIUTEparypy, a
TaK)K€ TEKCThl JeKIui no aucuuiuimHe B OBC U JEKUMOHHBIE KOHCIIEKTHI,
COCTAaBJICHHBIE CTYJIEHTOM CaMOCTOSITENIBHO.

2) Bo Bpems MOATOTOBKHU K 3K3aMEHY PEKOMEHIYETCSl TOMUMO JIEKIIMOHHOTO
Marepuana, y4eOHUKOB, PEKOMEHJOBAHHOM JUTEPaTypbl INPOCMOTPETh TaKxkKe
BBINIOJIHEHHBIE B IIpoLiecce O0yUYEeHUs Keic-3a1auu.

3) Ilpm noxaroroBke menecooOpa3HO Jenarh BBINMCKA W 3alUCH  Ha
OTACNBHBIX JHCTaXx OyMarm ¢ TOMETKOM HOMepa Bompoca wid TeMmbl. [lpu
HEOOXOIMMOCTH B TIPOLIECCE IMOATOTOBKM OTBETa Ha BOMPOCHI HEOOXOAMMO
OTMEYaTh HU3MEHEHUS, KOTOpbIe MpPOU3OIUIM B 3aKOHOAATEIbCTBE, YBSA3bIBAThH
TEOPETUYECKHUE MPOOIEMBI C TPAKTUKON CETOJHSIIHETO JHS.

4) B cinyyae BO3HUKHOBEHHUS TPYAHOCTEH MPH IMOATOTOBKE K 3K3aMEHY
oOpalaiTech K IpernoaBaTesio 3a COOTBETCTBYIOIIMMU Pa3bsICHEHUSIMHU.

Pa3bsicHeHus o padoTe ¢ I1eKTPOHHBIM YUeOHBIM KypCOM

[TpenycMmoTpeHa 3reKTpoHHAs MOAJEPKKAa TUCIUIUIMHBI B MHTEPAKTUBHOM
oOpazoBarenbHol cpene LMS Blackboard JIBDY, rae cryaeHTy 10CTynHO HOJTHOE
coJiepKaHueM Kypca (comeprkaHue JICKIMM U MPAKTUUYECKUX 3aHSATHI), OTChLIKA
BBINOJIHEHHBIX 3aJ]aHUIl MpernojaBareno, o0leHne C MpenoaaBareieM B pamKax

dbopyma, MPOXOXKJEHUE TECTUPOBAHME IO TeMaM Kypca (UIeHTU(dUKATOp Kypca

FU50001-100700.62-UM-01).

VI. MATEPUAJILHO-TEXHUYECKOE OBECIIEYEHHUE
JTACTUTIIAHBI

Jnst  ocymiecTBieHHs 00pa3oBaTelbHOIO IMpouecca IO JAWCLUILUIAHE
«MapKkeTHHIOBO€ YIpaBJICHHE» HEOOXOAMMBI CIEIMAIU3UPOBAHHBIE AyUTOPHUH,

OCHAIICHHBIC CPCACTBAMHA MYJIBTHUMC/IHUA.
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1 Ilnan-rpauk BBINOJIHEHUSI CAMOCTOATEIbHON PadoThI 10 TUCHUILIMHE
«MapkeTHHIOBOE yIIpaBJICHHE»

Ne Jara/cpoxn Bun camocrosTeabHOI IIpumepHbI ®opma KOHTPOJIA
n/n BBINOJIHEHHSA patoThI € HOpMbI
BpeMEeHH Ha
BBINOJIHEHH
e
5 kype 5 ceccus (20 Henenb)
1 1-2 Henenu IToxroroska kenc-3amadu: 9 — IlogroroBka mpoekra B
1. UnenTHduUKanys KOHICTIINH (hopme mpe3eHTanNH IS
YIIPaBJIEHUS] MAPKETUHIOM 3aIIUTHI HA TPAKTHYECKOM
3aHATHN
— TecrupoBaHue
2 3-4 nenenu ITonroroBka kelic-3amaq: 9 — IlogroroBka mpoekTa B
2.1. MopnenupoBanue LENOYKH (hopMe TIpe3eHTAINH IS
norpeduTenen KOMITaHHH, 3alIMThl Ha PAKTUYECKOM
OIIpE/ICNICHNE THIa IOKYNaTeIbCKOTO 3aHATUN
MOBEICHUS W ONHCAHWE TIporecca - TectupoBanme
NPUHATUS  pElIeHHs TOKYNKH  JUIs
WHJIMBHIYaJIbHBIX TIOTPEOUTEINCH.
2.2. Omnpenenenue cocTaBa
«3aKyIOYHOTO LEHTpa»
KOPIIOPATHBHBIX MTOKYyTIaTENEH.
3 5 Hepens ITonroroBka keic-3anau: 9 — IloaroroBka mpoekra B
3.1. MakpocerMeHTUpPOBaHHE PHIHKA (hopme mpe3eHTanNH IS
JaTIbHEBOCTOYHON KOMIIAHUH 3aIIUTHI HA TPAKTHYECKOM
3.2. TloctpoeHue kapt 3aHIATUU
TIO3UIIHOHUPOBAHUS - TectupoBanne
3.3. IlpoBenenue PEST-ananu3a
MaKpOCpeAbl JUIsl TPyl KOMIAHU
«Mmnepust mebern»
4 6-7 "Henenu IToaroroBka K pemeHuIo 9 — BrlnoniHeHue
MHOTOYPOBHEBBIX 3a]a4 U 3aJaHui: — MHOTOYPOBHEBBIX 3a11a4 U
4.1.KoHKYpeHTOCIIOCOOHOCTh  TOBapa 3amaHui
(MHOTOYTOJIBHHK — TectupoBanue
KOHKYPEHTOCIIOCOOHOCTH)
4.2 WHTerpanbHblil I10Ka3aTellb
KOHKYPEHTOCIIOCOOHOCTH TOBapa
43 Obmas OTHOCHTENbHAS
KOHKYPEHTOCIIOCOOHOCTh ITPEANPUATHS
" BHYTPEHHSS OTHOCHTEJbHAs
KOHKYPEHTOCIIOCOOHOCTh NPEATIPUSTHS
5 8-9 nemenn ITonroroBka kelic-3amaq: 9 — IlogroroBka mpoekTa B
5.1 Unentudukanys pearu3yeMbix (hopme npe3eHTannH IS
CTpaTeruil pocra ceTeBoi KOMIaHUU 3alIUTHI HA MPAKTUYECKOM
«Vmnepus Mebenmn» 3aHATHH
5.2 IIpoBenenue mopTdeapHOTo - TectupoBanue
AHAIM3A TS IPEIIPHUSITHS
6 10-11 nenens ITonroToBka K perieHuo 9 — Brinonnenue
MHOTOYPOBHEBBIX 3a]a4 U 3aJaHuii: — MHOTOYPOBHEBBIX 33Ja4 U
6. ABC-ananus, coBmenieHnsiii ¢ XYZ 3aIaHui
— TectupoBaHue
7 12 wenens IToaroroBka keiic-3aa4: 9 — IloaroroBka mpoekra B
7.1 OmpeneneHue napaMeTpoB (hopme mpe3eHTanum st
COBITOBOM CEeTH 3aIIUTHI HA TPAKTHYECKOM
7.2 TlocTpoeHune KapT TOPTOBBIX 3aHATUH
(opmaroB - TectupoBanue
8 13-14 nenensa ITonroToBka K pemieHuo 8 — BrimonHeHnue
MHOTOYPOBHEBBIX 33/Ja4 U 3aJaHUil: — MHOTOYPOBHEBBIX 33Ja4 U
8.1 LlenooOpa3zoBanue 3a/laHui




8.2 Pacuert ko3 duruenra TectupoBanue
SIIACTHYHOCTH CIIPOCA TI0 TIEHE

9 15-16 uememn TToaroroBka ke¥c-3amay: 8 — IlogroroBka mpoekTa B
9.1 MoznenupoBaHuE KOMILIEKCa (hopme mpe3eHTanNH IS
MAapKeTUHIOBbIX KOMMYHHKAIHI 3all[UTHl HA IPAKTUYECKOM
HpEAnpUITUs 3aHATHU
9.2 nenTudukanus MojieIH BIUSHUS - TectupoBanue
peKIIaMBl

9.3 Pa3paboTka MMEHH TIPOAYKLIUU
KOHKPETHOM KOMIIAHUH

10 17 Henens IToxroroBka kerc-3amgaqau 8 — IloororoBka mpoekTa B
10 Pa3paboTka CTpYKTypbl I1aHa (dopme npe3eHTaMH I
MapKeTHHTa 3aIIUTHI HA TPAKTHYECKOM
3aHATUH
- TectupoBanue
11 18 Henmens TToaroroBka kelc-3aqaun: 8 — IloxroroBka mpoexTa B
11.1 Ompenenenue THMA CTPYKTYPHI (dopme mpe3eHTaNN IS
MapKETHHTOBOI CITyXKOBI. 3aIIUTHI HA TPAKTHYECKOM
11.2 CocraBieHue MaitH-KapThl 3aHATUN
- TectupoBanue
[ToaroroBka K 9K3aMeHy 9 Ox3aMeH
Bcero 3a kypc 104

XapakTepucTHKA 3aJaHU IS CAMOCTOSITEJIbHOUH Pad0oThI 00y4aAIOIINXCH U
MeToAUYecKre PEKOMEHIAIUM 110 UX BbINOJTHEHUIO

[lens BBIMOTHEHUS CaMOCTOSTEIBLHOM pabOTHI COCTOMT B 3aKpEIICHUU
3HAHWM, TPUOOPETEHHBIX B PpE3yIbTaTe NPOCTYIMIUBAHUS JIEKIHH, y4acTus B
MPAKTUYCCKAX  3aHATHSAX, TONYYEHUS  KOHCYJBTAllMd 1O  JUCITUIUIHHE
«MapkeTHHTOBOE yIIpaBiIeHHE» W B (HOPMHPOBAHWW MPAKTUYECKUX HABBIKOB B
00JIacTH MPUHATHS MAPKETUHTOBBIX pPEUICHUHN.

CaMocrosiTennbHast paboTa ¢ UICTOYHHKAMU JINTEPATYPHI IIOMOXKET CTyJACHTaM
MPUOOPECTU OTpEICIICHHbIE HAaBBIKA B OOOOIICHUHM U W3JIOKEHUM MaTepualia o
BOMPOCAM YIIPaBJICHUS MAPKETHHIOM.

Brimonnaerne  camocCTOSTEIbHOW ~ paOOTHI  TMO3BOJIUT  CYAWTh O
MOJITOTOBJIEHHOCTH CTY/IEHTa B OCHOBHBIX BOIIPOCAX M3Y4aeMOM NUCIUILIUHBI, 00
YMEHUU pa30upaThCs B PHIHOYHBIX CUTYAIUSX.

3amanus 711 CAaMOCTOSATEILHOTO BBITIOTHEHHUS:

1. BrlnoniHeHne mpoeKkTa B paMKax CHUTYallMOHHBIX 3aJaHuil B (opme
keiic-3a1au (MAO).
2. [TonroToBKa U BHITIOJTHEHHUE MHOTOYPOBHEBBIX 33]1a4 U 3aJIaHU.

3. HOI[FOTOBKa K TCCTUPOBAHUIO I1I0 TCMaM KypcCa.




- IlonroroBka k 3K3aMeHY.

MeTtoauyeckne peKOMEHAAIUH MO BHINMOJHEHUIO IPOEKTAa B pAMKax
CUTYallMOHHBIX 3a1aHNH B popme Kelic-3anad (MAO

Keiic-3amaua mpencrapnser co0Ooil mpobieMHOE 3adaHHe, B KOTOPOM
oOyJaromeMycsi MpeUIaraeTcs OCMBICIUTh peaabHyl0 MpodhecCHOHATBHO-
OpPUEHTHUPOBAHHYIO CUTYaIIUI0, HEOOXOUMYIO JIJISl PEIICHUS JAHHOU MPOOJIEMBI, |
MPEINoaraloT CaMOCTOSTENIbHbBIE HCCEIOBAHMS MO/ KOHKPETHYIO TOCTABICHHYIO
3a/1adqy ¥ TMOATOTOBKY MPE3CHTAINH 110 PE3yIbTaTaM HCCIIEAOBAHMS.

B yueOGHOM mporiecce B paMKax AUCIUIUIMHBI « MapKETHHTOBOE YITPABICHHUE)
MPUMEHSIOTCS  aKTUBHBIE METONIbI OOydYeHHs] — KeHC-3a7add, IMPEACTABIISIONINC
co00¥ UMUTAIIMOHHBIE HEUTPOBBIE: case-study «orucaHue onbITay (CUTYalMOHHBIE
3aJlaHus) — pa300p U aHaJIU3 KOHKPETHBIX CUTYaIIU.

Kefic-3amaun  mpeamonararoT  CaMOCTOSTEIbHBIE  HCCICIOBAHUS O]
KOHKPETHYIO TTOCTaBJICHHYIO 3a/1a4y M TOATOTOBKY MPE3EHTAIUMi M0 pe3yabTaram
WCCIICIOBAHUA. Keiic-3amaun MPEJACTABISIOT coboli cumyayuonHwie
3a0aHusl, BEITIOMHSAEMbIE WHIWBHUIYATbHO WIH TPYIION CTYIACHTOB - BPEMECHHBIM
TBOPYECKUM KOJUICKTMBOM B COCTAaBE HECKOJBKHX CTYJICHTOB (2-3 YeoBeka).

CamocTtosTtenbHasi paboTa 0akaJlaBpoB MpeanoaraeT:

1. U3yuenue marepuasna Mo T€Me€ 3aHATHS M TMOATOTOBKA K MPAKTUYECKOMY
3aHSTHIO.

2. Ilouck u cOop MEpPBUYHOM M BTOPUYHOW HHGPOPMAIIMU TIO 3aSBICHHOU
npoOiieMe B paMKax CHTYallMOHHBIX 3aJaHUN K TMPAKTHUYECKUM 3aHITHIM H
MOJITOTOBKA OTYETA IO Pe3yJIbTaTaM CaMOCTOSITEIbHO TTPOBEICHHBIX HCCIICIOBAHUH
dbopme nipesenTanuu ((aits ¢ pacmmpeHuem .ppt).

3. 3amura CHUTYallHOHHOTO 3aJIaHUsS Ha TPAKTHYCCKOM 3aHSATHU C
JEMOHCTpAIUEH 0TYeTa WU TIPE3EHTAIlNN, OTBETHI HAa BOIIPOCHI, 00CYKICHHE.

[lo pe3ynprataM TMPOBEPKHU CTYIACHTY BBICTABISIETCS  OIpPEACIICHHOE
KOJIMYECTBO OaJlJIOB, KOTOPOE BXOIUT B 00IlEe KOIMYECTBO OAJIJIOB CTYyACHTA,

HAaOpaHHBIX UM B TeueHUE ceccuu. [Ipu OmeHKe pe3yabTaToB BBHITIOJHEHUS Keiic-



3a/1a4d YUHUTBIBAIOTCS YETKOCTh CTPYKTYpbl palOoThl, YMEHHE cOOpa BTOPUYHOM
uH(pOpMalLIUK, YMEHUE CTABUTh MPOOIEMY U aHATTM3UPOBATh €€, YMEHUE JTOTHYECKU
MBICIIUTh,  BJAJ€HHE NPO(PECCHOHATBHOM  TEPMUHOJIOTHEH, TI'pPaMOTHOCTb

o opMIICHHS.

MeToauyeckne YKa3aHUA 110 BHINOJHEHHUIO Kelc-3a1auu
«CocraBienne maiiHa-kapTe» (MAO)

L]env 3a0anusn — noBeiieHre 3PHEKTUBHOCTH OOYUECHHS U CUCTEMATU3AIUS
3HAHUU U TOCIEIHUX HAyYHBIX MyONHUKAMii TO pa3IudHbIM  OO0JACTIM
yIpaBiICHUS MAPKETUHTOM.

Omanwvi 8bINONHEHUS 3A0AHUA.

1. Tema st cocCTaBiieHMST MaWHA-KapT BBIAACTCS MpernojiaBaTeieM
TBOPYECKOMY  KOJUIEKTMBY  CTYAEHTOB W3  HECKOJIBKMX  4YEJIOBEK WU
WHJMBUAYyallbHO. B KauecTBe TeMbl BBICTyNAeT OIHA M3 O0JacTel ymnpaBieHUs
MapKeTHHTOM. BEBITIOJIHEHHE 3aJlaHisl OTHOCHTCS K CaMOCTOSTEIBHO paboTe

CTYACHTOB U OLICHUBACTCA 10 JOIMIOJIHUTCIIbHBIMHU OayTaMH.
2. HcnomHuTeap CcaMOCTOSTEIbHO HN3y4acT IIpaBujla COCTABJICHUA

MalHJ-KapT U pa3padarbiBaeT MaliH-KapTy, UCIOJIb3YSl IPOTrPAMMHBIN MPOITYKT WU
oruudpoBaB IBETHOW pPHUCYHOK, CO3MaHHbIM Ha (opmare Oymarm Al-A4. B
KaueCTBE OOBEKTOB MaWHA-KapT BBICTYNAIOT YPOBHU U pasienbl (IpeaMeTHbIe
o0JlacTH) 3asBICHHOM JUIsl MCCIENOBaHUS TEMbI, BBIOpAaHHBIE Ul IOHCKAa B
OTEUECTBEHHBIX U MHOCTpPaHHBIX 0a3ax MaHHBIX Hay4yHoOro nutupoBanus: PUHIL

(http://elibrary.ru), Scopus (http://www.sciencedirect.com), Web of Knowledge.

MaitHa-kapTa COCTaBISIETCS HA PYCCKOM M aHIJIMMCKOM SI3BIKaX.
3. CocrapnsieTcs CHUCOK KJIFOUEBBIX CJIOB (Ha ABYX SI3bIKaX)
4. OcyuiecTBisieTcs MOUCK HAy4HBIX ITyOJMKALWA MO ONpEIeICHHBIM

KJTIOYCBBIM CJIOBaM C OMHMCAHUEM aJiTOPUTMa CY)KEHHsS IMOWCKa 3a cYeT (DHIBTPOB
(ympomenno). Hampumep, Ha mepBOM »3Tame OBUIM OCTABJICHBI CIICAYIOIIHE
00J1acTH 3HAHUH, TO/Ia M THIIBI IyOJIMKAIIAN U T.1.

PesynbraTel morcka oGOpMIISIOTCS B BHJE TAONHIBI, B KOTOPOW JTOJKHBI

MPUCYTCTBOBATH CIICAYIOINC AAHHBIC 110 HY6J'II/IKaI_II/II/IZ


http://www.sciencedirect.com/
http://elibrary.ru/

— bubnuorpaduueckue naHHble 0 MyOIUKaLKK (aBTOp, HaA3BaHUE, CTATHHU,

KypHaJ, roJ, HOMep, CTPaHULIbI)
— AHHOTaUUs Ha aHIJIMHACKOM S3BIKE
— AHHOTaIUs Ha PyCCKOM SI3bIKE
— CnHcoK KIIFOUEBBIX CIIOB
— CchlIKa Ha TEKCT MyOIuKaluu

HToroBbie pe3yabTaTbl MMOUCKA, COAEPKALIMECS B TaOMULE, aHATU3UPYIOTCS
B pa3pe3e CTpaH M JET C IMOMOIIBIO JOINOIHUTEIBHOIO CEpBHCA Scopus U
HPEACTABIAIOTCA B (POpME IBYX JOMOIHUTEIBHBIX TaOIHNIL

5. Pe3ynbrarsl BbIIONIHEHUS 3aaHUsT 0POPMIISIOTCA B (hOpME TEKCTOBOTO

JOKYMEHTA, B KOTOPOM JIOJIKHBI IPUCYTCTBOBATH CIECAYIOLIUE SJIEMEHTHI:
— Tewma 3agaHus ¥ CIIUCOK COCTAB UCIIOJIHUTENEH C YKA3aHUEM TPYIIIIbIL.
— MaliH-kapTa Ha pyCCKOM U aHITIMMCKOM SI3bIKax C OIIMCAHUEM
— AJrOopuTM Cy’>KE€HUS PE3YyJIbTaTOB MOUCKA.
— MHrorosas tabmuia
— Ananu3 pe3ysibTaToB MOUCKA B pa3pe3e CTPaH, JIET

Onpedenenue  u  Hanpaenrenusi  ucnonvzoganusi.  CIIOBOCOYETAHUE
"MindMaps" B pa3IW4YHbIX UCTOYHUKAX MEPEBOIAT MO-Pa3HOMY, KPOME TE€PMHUHA
"MEHTaJIbHBIE KapThl' MOYKHO BCTPETUTHh HHTEILIEKT-KapThl, MAWHJ MOIIbI, KapThl
aMsTH, KapThl yma.

«3aKoHbl MAHA-MAIINUHTA» ObUIM pa3paOOTaHbl_aHITIMHCKUM MCHUXO0JIOTOM
Tonu berozenom B 1970-x rogax. UMEHHO OH cucTemMaTu3upoBajl MCMHOJb30BAHUE
00pa30B, 1IBETa U aCCOLMALIMNA U CO3/AaJT JUI 3TOTO TEPMUH «MaHA-MAIIUHI», €10
ujesl 3aKII04aeTcsl B CO3JaHUM «HECYIIEeW KOHCTPYKUHW», MPU3BAHHOW MOMOYb
BOCCTAHOBUTBH YKUBBIE MBICIIM, HAaXOAAUIMECA 3a CKYYHBIM TEKCTOM, WJIH CO31aTh
UX, €CJIM HCMOJIb30BATh MAUHOMINNUHZS B KAYECTBE MHCTPYMEHTA JUISl CO3JaHMs
HOBBIX uael. 3a nocaeayromue 30 ¢ JTUITHUM JIET ObUIO CO31aHO MHOT'O BapUaHTOB
OpPUTHHAJILHOW TEXHUKH, W HIMPOKOE HCMOIb30BAHUE Pa3HOOOPA3HBIX MPOTrpPaMM
JUTSL CO3JJaHUs KapT MaMsTH Pa3UuTENIbHO U3MEHWIIN BCE, YTO BOZMOXKHO.

bepnua B. I'me MOXHO DpPUMEHAT MaWHAMAIUIMHT M MaWHI-KapThbl?
http://free-psycho.ru/gde-primenyayut-majndme-pping-i-majnd-karty/

Kpumua  C. O630p mporpamMm JUisi  COCTaBJEHUS  MalHA-KapT

http://skirilin.ru/2 1skillsd6/


http://www.stimul.biz/ru/lib/articles/mind-maps/

Temvl matino-kapm no oucyuniaune « Mapkemuneogoe ynpagnenuen:

1. CopepxaHue MOHATUS «YTIPABICHUE MAPKETUHIOM» U JIEMEHTBI CUCTEMBbI
YIPABJICHUS] MAPKETUHIOM.

2. Ilpouecc ynpaBineHuss MApKETUHIOM, €TI0 COIEPKAHUE U TEXHOJIOTHSL.

3. Oco0eHHOCTH COBPEMEHHBIX KOHIICHIIUI YIPaBICHUS MAPKETHHTOM.

4. Dpomrouus MoJieNel KOMIUIEKCa MAPKETHHTA .

5. Crpykrypa 1enodyku norpeoduresneii komrnanuu Ha peiHkax B2C u B2B u
UX MOTpeOHOCTH

6. Mogenn noBeNEeHHUS WHIUBUIYAIbHBIX U KOPHOPATUBHBIX MOKyHareaen
(cpaBHUTEIIbHASI XapaKTEPUCTHUKA).

7. Ilpouecc mNpUHATHA pEHIEHHs O TMOKYINKE JUIsi HMHJIMBHUAYalIbHBIX H
KOPIOPATUBHBIX MOTpeOuTesnel (CpaBHUTENIbHAS XapaKTEPUCTHUKA)

8. Tumbl MOKyMaTenabCKOro MOBEACHMSI WHIMBHUIYaIbHBIX MOTpeOUTENEH U
THUIIBI IEJIOBBIX 3aKYIOK

9. IlokynarenbCKHe oM WICHOB JOMOXO3SMCTBA M YYAaCTHUKOB IIpoIecca
JIEJIOBBIX 3aKyTIOK.

10. IlpodeccruonanbHbie MOTPEOUTENHN - KaK Pa3HOBUIHOCTh KOPIOPATUBHBIX
norpeduTenen

11. OcHOBHbIE TTOHSATUS CETMEHTUPOBAHMS PbIHKA (LI€JIU, CIIOCOOBI, METOJIbI
U TNEPEMEHHbIE CErMEHTUPOBAHUS, CBOICTBA CErMEHTOB, MPOQWIb WIH aJpec
CErMEHTOR)

12. JIBa OCHOBHBIX 3Tana CErMEHTHPOBAHUS PbIHKA, CYLIHOCTb MAKpO- H
MUKPOCETMEHTUPOBAHHUS PHIHKA.

13. Mexanusm (mpoliiecc) MaKpOCETMEHTHUPOBAHUSI PhIHKA U COJIEPIKAHUE €T0
JTAroB.

14. MexanusMm (Ipoiiecc) MUKPOCETMEHTUPOBAHUS PhIHKA U COIEPKAHUE €ro
ATAroB.

15. CriocoObl cerMEHTUPOBAHUS TOTPEOUTENBCKUX U JICIIOBBIX PHIHKOB

16. Crpareruu CerMmeHTUPOBAHUS PHIHKOB.

17. Ctpareruu no3ullMOHUPOBAHUS TOBAPOB.



18. KapTtsl BOCIpHATHSA WY TO3ULIMOHUPOBAHUS

19. ®dunancoBas oreHKa cerMeHTOB ¢ rmoMoIbo ABC-ananusa

20. CyIHOCTB M DJIEMEHTBI OTPACJIEBOTO aHAJIN3a

21. CymHOCTb M 3JIEMEHThl KOHKYPEHTHOIO aHAJIN3a

22. CylIHOCTb U 3JIEMEHThl CUTYallHOHHOTO aHAJIN3a

23. KauecTBeHHbIE U KoMuecTBeHHbIe MeToaukn SWOT-ananusa.

24. KauectBeHHble U konuuecTBeHHbIe MeToguku PEST- , STEP- , ETOM- n
QUEST-ananu3oB.

25. [loHsiTHE KOHKYPEHTHOTO ITPEUMYIIIECTBA

26. Turnbl KOHKYPEHTHOTO TTOBEICHUS

27. IBmKyline CHJIbl KOHKYPEHIIMM B OTPACId M MOJENb IATH cuil M.
IToprepa

28. KpuBas onbITa JJis OLIEHKH IPEUMYIIECTBA IO U3AEPKKAM B CPABHEHUU C
MPSIMBIMA KOHKYPEHTaMU

29. Marpuiia KOHKYpEHTHOTO MPEUMYIIIECTBA

30. CymHOCTh KOHKYPEHTOCIOCOOHOCTH, BHUJbIL, (DAKTOPHI U NEPEMEHHbIE
KOHKYPEHTOCIIOCOOHOCTH.

31. Metonpl OIIEHKH KOHKYPEHTOCTIOCOOHOCTH MPENPUITHS

32. CuctemMa MapKETUHIOBBIX CTpaTeruil MpeanpusTHs (TpexXypoBHEBas W
JIBYXypOBHEBAas)

33. IIpouecc cTparernyeckoro MIaHuPOBAHUS

34. Ctpareruu npeAnpusTUsS Ha KOPHOPATUBHOM YPOBHE: CTPATETUU POCTA,
KOHKYPEHTHBIE CTpaTeruu 1 noprgeabHbIe

35. Crpareruu pocra no Marpunie . Aucopda u GAP-ananus.

36. Iloprdenbupie crparerun no warpunam BKG, GE, MacKinsey,
ShellChemical Company, Xodepa-Illenaens u T.1.

37. Tpu u nsATh 0a30BBIX KOHKYPEHTHBIX CTpaTeru

38. KOHKYpeHTHBIE CTpaTreru B 3aBUCHUMOCTH OT pa3MEPOB KOMIIAHUU

(JII/II[GPBI, MNPETCHACHTHI Ha JINACPA, ITOCIICAOBATCIIN U oburTarenu HI/IHII/I)



39. KoHKypeHTHbIE CTpaTerud OT pa3MepoB KOMMOAHUU  (BHOJIEHTHI,
NaTHUEHTbl, KOMMYTAHTBI, SKCIUIEPEHThl U 3BepUHAas Kiaccudukanus Xapaibia
Opu3eBUHKEN)

40. Crparerun mpeanpusiTiss Ha (PYHKIIMOHAIILHOM YPOBHE: CTpaTeruu
CErMEHTHPOBAHUSI pbIHKA, CTpaTerud IMO3UIMOHUPOBAHUS W  pa3paboTKa
KOMILUIEKCAa MApKETUHTA.

41. CTparerun mNpeanpusThs HAa HHCTPYMEHTAIBHOM YPOBHE: TOBApHBIC
CTpaTeruu, CTpaTerny LIEHO0OPa30BaHUsI, CTPATErUU MIPOJBUKEHUS U COBITOBBIE.

42. OcoOEHHOCTH KOHKYPEHTHOM CTPATETUU B HOBBIX OTPACHIX.

43. XapakTepucTHKa MapKETUHTa KaK KOHIICTIIUHU YIIPaBICHUSI.

44. CoBpeMEHHOE COCTOSHUE KOHUEIINH MAapKETUHTa, IIEPEX0 OT MACCOBOTO
MapKETHHTa K MePCOHUDUIIUPOBAHHOMY.

45. OpraHn3allMOHHAsI CTPYKTypa MAPKETUHIA, XapaKTEPUCTUKA PIIEMEHTOB U
UX B3aUMOCBs3b. HeoOXomuMOCTh ISl  HCIONB30BAaHUS MapKETHHTa Kak
KOHUEMUIHUH YIIPABICHHUS.

46. @yHKIIMOHAIIbHASA CTPYKTypa MApKETHUHIa, B3AaUMOCBSI3b U 3aBUCHUMOCTD
(byHKIMIT MapKeTHHTA.

47. UccnenoBaHue pblHKa Kak OCHOBa (DYHKUHMOHAJIBHOM CTPYKTYDBI,
cofiepkaHue PyHKIUU.

48. YrpaBieHre AacCOPTUMEHTOM U YIpaBJIeHUE COBITOM Kak (YHKIUU
MapKETHUHIa, UX COJAEpKaHUE.

49. YrpasieHue pekiiaMoi Kak (yHKITUSI MapKETHHTA U €¢ 0COOEHHOCTH.

50. Anroput™ pa3pabOTKH CTpaTerni MApKETHUHTA.

51. MapkeTtuHroBas nporpaMma, €€ BUAbl, COAEPKAHUE U POJIb B pean3aluu
CTpaTeruy MapKeTHHIa.

52. AccopTUMEHTHasl TOJUTHKA (PUPMBI, OCHOBBI M KPUTEPUU MPUHATHUS
PELIEHNH 10 TPOIYKTY.

53. llenoBeie cTpareruu (UPMBI: BUIIBI U KPUTEPUU BBHIOOpA ONTHUMAJILHOM
LIEHOBOM CTpPaTErvHu.

54. ITpoaBuKeHNE NPOILYKTA: METOIBI U MHCTPYMEHTHI.



55. Mecto u poib ciy>KObl MApKETUHTA B YIPaBICHUH (PUPMOIA.

56. XapakTepucTuka OpraHu3alMOHHO-YITPaBICHUECKUX CTPYKTYP
MapKeTUHTa, KPUTEPUHU BbIOOpA ONTUMANIbHOM 1711 (DUPMBI.

57. OcHOBHBIE MIOHATUS U TANbI OPEHANPOBAHUS.

58. OneHka MoTeHIMaIbHBIX BO3MOKHOCTEH (DMPMBI: OCHOBHBIE ATallbl U UX
KpaTKasi XapaKTepUCTHUKA.

59. XapakrepucTika OCHOBHBIX 3TallOB OLEHKH KOHKYPEHTOCHOCOOHOCTH
(bupMBL.

60. [TonsaTue, nenu, NpUHIUIBI YIIPABICHUS MAPKETUHIOM.

61. Mogens konkypenuuun M. Iloprepa: XxapakrepucTuka TSTH CHUJ
KOHKYPEHLIUU U METOJIbI UX U3YUEHHS.

62. Crparernueckuii aHajanu3 KOHKYPEHTOCIIOCOOHOCTU (UPMBI: ATambl |
METO/IBI.

63. Ctpareruu pocrta: BUIbl U XapaKTEPUCTHKA.

64. KoHKypeHTHbIE CTpaTeruu JUIEpPOB, OPOCAOIINX BBI30B U CIEAYIOIIUX 32
JTUACPOM.

65. TeopeTnueckne aCIEKTbl MAPKETUHIOBBIX KOMMYHHKALUN.

66. PexinaMHBII PBIHOK U €TI0 U3YUYEHUE.

67. Metoapl orieHKU 3((HEKTUBHOCTH PEKIAMBI.

68. DTanbl IpOBENCHUS PEKIAMHON KaMIIaHUH.

69. llonsaTue ycinyru Kak ToBapa.

70. Ympasnenne cObITOM, TIporiecc popmMupoBanusi COBITOBON MOJIUTUKU

71. CpaBHUTEIIbHAS XapAKTEPUCTUKA POZHUYHON U ONITOBOM TOPTOBIIU

72. Tpu rpynnbl METOJIOB IEHOOOpa30BaHUs

73. IIpouecc pa3pabOTKH MOJUTUKHU LIEHOOOPA30BaHUS

MeToanueckue peKOMeHIAIUN 10 MOAT0TOBKE K TECTUPOBAHUIO
[Ipu moAroTOBKE K TECTHPOBAHUIO CTYIACHTY II€J€CO00pa3HO MOBTOPUTH
pasfenbl  MNPONACHHOW  JAMCHMIUIMHBI, TOCTPOUTH  JIOTHYECKHUE  CBSI3KH

TCOPCTUUCCKOIO Marcpuajia JUCHUIUIMHBI C TPAKTUYCCKUMU CUTyaAlUAMU,



KOTOpBIE pelaid Ha MPAKTUYECKMX 3aHATUAX M B XOAE BBINOJHEHHS
CaMOCTOATENHHOM paboThl. PekoMeHayeTcst pu MOJArOTOBKE K TECTY HUCIOJIb30BATh
CIIUCOK OCHOBHOH JMTEpPaTypbl, TPO(UIbHBIE KYpHAJIbl IO TEOPUU U TMPAKTHUKE
yIIpaBICHUs MapKEeTUHIOM. Eciim B XOme K IOATOTOBKE K TECTy y CTYyACHTA
OCTaIOTCsl BONPOCHI, HA KOTOPHIE OH HE CMOI OTBETUTh, TO 00SA3aTENBHO CIEIYET

MMOCCTUTDb KOHCYJIbTAIIMIO BCAYIICTO IPCIIOAAaBaTCIIA U BBIAICHUTD 39TH BOIIPOCHI.

MeToauuyeckne YKa3aHUA 10 BHINOJHEHUI) MHOTOYPOBHEBBIX 32124
u 3aganuu (MAQO)

[{esb10 BBIIOJIHEHUSI MHOTOYPOBHEBBIX 3aJlad M 3aJlaHUN  SIBJISIETCS
3aKpeIieHne TEOPETUYECKUX 3HaHUM, OTpabOTKa MPaKTUUYECKUX HABBHIKOB U
YMEHUM TPOBEJACHUS PACYECTOB B paMKaxX IPUMEHSIEMbIX MAapPKETHHIOBBIX
UHCTPYMEHTOB.

3aoauamu BBITIOTHEHUS MHOTOYPOBHEBBIX 3aJ1a4 U 3aJJaHUM SIBIISIIOTCSL.

—~HAy4YUTh CTYJCHTA NPUMEHATH TECOPECTHUYECKHUE 3HAHUS IPHU PeaTu3alliu
TEXHOJOTUN UCIOJIb30BAHUS OMNPEACICHHBIX MApPKETUHIOBBIX HWHCTPYMEHTOB
aHaJIN3a U pacueTe NMOKa3aTeseu;

~HAY4YUTb CTY/ICHTa MPOPECCUOHAIBHO U apTyMEHTUPOBAHO (POPMYIUPOBATH
BBIBO/JIBI 10 PE3YJIbTaTaM BBINIOJIHEHUS MHOTOYPOBHEBBIX 3371a4 U 33/ IaHUMN.

Omanvl 8bINOTHEHUSL MHO2OYPOBHEBbIX 3A0ay U 3A0AHULL

BrinosiHeHHE MHOTOYpOBHEBBIX 3ajad M 3aJaHUM MOXHO YCJIOBHO
MOAPA3ACIUTh HA YEThIPE ATara:

1. ITonroToBUTENbHBIN 3Tam, BKJIIOYAIOIMIMI O3HAKOMJICHHE C COJCpPKAaHUEM
MHOTOYPOBHEBBIX 3a7a4 U 3aJIaHUM U MOBTOPEHUE TEOPETHUUYECKOrO Marepuasa o
TeME 3a/laHus, J]aBaeMOr0 B paMKax JIEKIMOHHBbIX 3aHsaTui. C comepkaHueM
3aJJaHUil IO MHOTOYPOBHEBBIM 3ajiadaM M 3aJlaHUsSIM, a TaKXKEe C COAEpKaHUEM
JEKIIMHA MOXXHO O3HAKOMHUTHCSI B DJIEKTPOHHOM 0Opa30BaTeIbHOM Kypce Ha

wiaropme Blackboard IB®D .



2. VI3yyeHue NONOJHUTEIBHON JUTEPATYphl M0 TeME 3aJaHus (CO CIUCKOM
JUTEpaTypbl, MOKHO O3HAKOMHUTBLCS B AJIEKTPOHHOM 00Opa3oBaTeIbHOM Kypce Ha
mardopme Blackboard JIBOY.

3. BeinonHenue 3a7aHusi B MUCbMEHHOM (JIMOO0 meyaTHon) (hopMe COormacHo
TPEOOBAHUSIM K CTPYKTYPE BBINOJIHEHHUS] MHOTOYPOBHEBBIX 3aJ1a4 U 3aJJaHUI

4. Cnada pe3yabTaToB BBIMOJIHEHUS MHOTOYPOBHEBBIX 33/1a4 M 3aJaHUM, UX
OLIEHKa

Tpebosanus Kk ogopmaenuio pe3yrbmamos 6bINOIHEHUS MHO20YDOBHEBbIX
3a0ay u 3a0aHull.

Pesynbrarel cAarOTCs MpemnoaaBaTeio B MIChbMEHHON HMITU MEeYaTHOU (opMe.
CTpyKTypHO pe3yibTaThl JOKHBI BKIIOUATh CIEAYIONINE SJIEMEHTHI:

1. ®UO cryneHTa, HOMEpP TPYHIIBI.

2. Tewma, HOMEp M KpaTKOE COAEP>KaHUE 3aaHMUSL.

3. Topsanox BBIYUCIECHUN C MPEICTABICHUEM HCHOIb3YEMbIX MaTeMaTHUYECKHX
dopmyn,  MOCIENOBaTeIbHOCTH  MX  HCIOJIB30BaHUS,  MOAPOOHOM
pacmnpoBKON BEIYUCICHUN U TIOTYYCHHBIX PE3yIbTaTOB.

4. KoHeuHbI€ BBIBO/BI 110 PE3YJIBTATaM BBIUHCICHHM.
llopsidok coauu pe3ynbmamos GblNOIHEHUs MHO20YPOBHEBbIX 3a0ai U

3a0aHuUll, UX OYeHKA

3amaHue  BBIMIOJIHAETCS  CTYJ€HTaMd B  CPOKH, YCTaHaBIIMBaeMbIe
npernojaBareyieM 10 KOHKPETHOM JUCIUIUIMHE, M CHAeTcs IMpenojaBaTelio,
BeAylUleMy JAWCUMIUIMHY Ha TPAKTUYECKOM 3aHSATHH, B MHUCbMEHHOM (1100
nedatHoil) ¢opme. Ilewarnas ¢dopma pazpemiaercs B TOM Ciiy4yae, €CIu
npernoaraeTcs BhIMoIHeHne pacyeToB B Excel.

[Tpomiecc cmaum pe3yabTaTOB BBIOJHEHUS MHOTOYPOBHEBBIX 3a7ad H
3aJaHUii W WX OIIEHKAa TMpeanojaraeT OTBETHl CTYJACHTa Ha BOIPOCHI
MpernoaBaTens, KOTOpble MOTYT KacaThCs:

- TEOPUM BOIIPOCA; ONPEACIICHUS U COACPIKAHHUE NOHATHUM, UCIIOIb3yEMbIE

hopmyIsl;



- TEXHOJOTMH pacyera C MOAPOOHBIM OOBSCHEHHWEM MOCIEAOBATEIbHOCTH
JICCTBUM;

- 00bsicHEHHE OOOCHOBAaHHOCTH BBIBOJOB, aprymMeHTalusi COOCTBEHHOM
TOYKH 3PEHUS.

[Io pe3ympraTaM NPOBEPKU CTYAEHTY BBICTABISIETCS  OINPEACIECHHOE
KOJIMYECTBO OayljIoB, KOTOPOE BXOAUT B 0OIIEe KOJMYECTBO OaljIOB CTYIEHTA,
HAaOpaHHBIX UM B TEUEHUE CECCUM.

IIpn olLileHKE YYUTBIBAIOTCS TaKHE€ KPUTEPUU, KaK: YMEHHE aHAJIU3UPOBATH
npoOJeMy; YMEHHE JIOTHYECKH MBICIUTh; CTENEHb BIaJACHUS MPOodeCcCHOHATBHOM
TEPMHUHOJIOTUEN; TPAMOTHOCTH O(POPMIICHHUSI.

MeToanuyeckue peKOMEH/IalUH 110 MOAT0TOBKE K IK3aMeHY
I[To  mucuurmuinHe  «MapKeTHHIOBOE  YIIPaBIEHUE»  NPEIYyCMOTpPEHA
PEUTUHIOBAsl OLIEHKA 3HAHUN CTYINEHTOB cOmacHo [lomokeHuro O pEeUTUHIOBOU
CUCTEME OLICHKM OCBOCHHUs IUCLHMIUIMH cTyaeHTamu JIBDY, yTBepxkacHHOMY
npukazoMm pektopa oT 28.10.2014 Nel2-13-1718. Ecim cTymeHT 1o uTOram
TEKYILETO KOHTpoJia Ha 5 kypce (5 ceccusi) Habupaer 61 Oamn, TO 3K3ameH
npocTasisieTcsi aBTomarndecku. Ecnu HaOpaHHble Oanbl He MpeBbIIAOT 61, TO B
ATOM CJy4yae CTYAEHTy HeoOXOQuMO CcJaTh OJK3aMeH B (opMe YCTHOTO
co0eceoBaHUSl COIVIACHO PACIUCAHMIO SK3aMeHalMOHHOW ceccuu. IlepedeHb
BOIIPOCOB K 3k3aMmeHy mnpuBoautcs B [lpunoxkennn 2 npannou PIIV. s
NOJATOTOBKM K SK3aMEHY CTYIEHTY HEOOXOAMMO BHUMATEIbHO O3HAKOMUTCS C
JEKIIMOHHBIMU MaTepuaiamMu, TOBTOPUTh BCE PEIICHHBIE KEHCHI U JI€JIOBBIE UTPbI,
IIOCKOJIbKY B IIPOLIECCE CAuM 3K3aMEHA CTYIEHT JOJDKEH BIIAJIETh HE TOJIBKO
TEOPETUYECKUMHU 3HAHUSIMH, HO W OPUECHTUPOBATHCS B TMPAKTUKE MPUHSITHUS
MapKETHUHTOBBIX PEMICHUI B 001aCTH MapKETUHTOBBIX KOMMYHUKaIMid. Bce oTBETHI
HAa TEOPETHUYECKHUE BONPOCHI MOSACHAIOTCS NPAKTUYECKUMH cuTyanusmu. Ha
ITIOATOTOBKY K DK3aMEHY CTYAEHTY OTBOAMTCS 36 4acoB.
Kpurtepuu onieHKH caMOCTOATEILHON padoThI:
v/ 100-86 GaI0B BBICTABJISIETCS CTYAEHTY, €CIIM BBIIOIHEHBI BCE IPOEKTHI B

dbopme Kelic-3a71a4 1 MHOTOYPOBHEBBIX 3aJlad M 3aJaHHM, pe3yJabTaThl aKKypaTHO



oopmiieHBl COIIaCHO OOIIMM CTaHZapTaM U TpeOOBaHUSM MpenojaBares,
CTYIEHT apryMEHTHPOBAaHO OOOCHOBBIBAET CBOIO TOUKY 3pEHHMs, NIyOUHA
MPOpPadOTKHU KaXKJOro 3aJlaHus cocTaBisieT Oonee 25-30 HayyHbIX MyOJMKalMil B
MEXyHApOAHBIX U HALIMOHAIBHBIX MHJIEKCAX HAYYHOTO [IUTUPOBAHUS;

v/ 85-76 Ga/IOB BBICTABIIAETCS CTYAEHTY, €CJIH BBIOJHEHBI BCE MPOEKTHI B
dopme Keic-3aad M MHOTOYPOBHEBBIX 3aJad U 3a/JaHui, JOIYILIEHBI
HE3HAUUTENIbHbIE MOTPEIIHOCTH B O(OPMIICHUHM pEe3yJbTaToB, IMpaBUIIbHAS, HO
HEIOJIHAs MHTEpIIpEeTalisi BBIBOJIOB, XOJ PELIEHUS MHOTOYPOBHEBBIX 3aJlady H
3aJlaHAi TPABWIbHBINA, MTyOMHA MPOPaOOTKM KaXXIOTrO 3aJaHMsl COCTaBISET HE
MeHee |5 HayyHBIX MyOnaMKaui B MEXKIyHApOIHBIX M HAIIMOHAJIBHBIX MHJIEKCAX
HAayYHOTO ULUTUPOBAHMS, (PAKTUUECKUX OLIMOOK, CBS3aHHBIX C MOHUMaHHUEM
po0JIeMBbI, HET.

v 75-61 Gamn BBICTAaBISETCS CTYAEHTY, €CJIM BBHIMOAHEHO He MeHee 70%
pOEKTOB B (popMe Keiic-3ajau 1 MHOTOYPOBHEBBIX 3a/1ad U 3a/1aHUM, JOIMYIIEHBI
3HAUUTENbHbIE  TOTPEHIHOCTH B OQOPMIIGHHU  pEe3yJbTaToB,  HEMOJHAs
MHTEPHpPETalnsl BBIBOAOB, MOAXOJ K PpEUIEHUI0 MHOIOYPOBHEBBIX 3aJaHHI
NpaBWIbHBIMA, HO €CTh OWIMOKM, DIIIyOMHAa  MPOpPa0OTKH KaXJOro 3aJdaHHs
COCTaBJISIET HE MeEHee 5 HayuHbIX nyOIMKalMii B MEXIYHApOAHBIX U
HallMOHAIbHBIX MHJEKCAX HAYYHOTO UTUPOBAHHUS, TOMYIIEHO He Oosiee 2 ommboK
B CMBICJIE WJTU COZIEP>KaHUU MTPOOIEMbI

v 60-50 6GayutOB BBICTABIIAETCS CTYACHTY, €CIIH PE3YJIbTaThl BBITOJIHEHHBIX
Kelc-3a/1ad  TPENICTaBIIseT COOO0M TOTHOCTHIO TMEPEIMCAHHBINA UCXOMHBINA TEKCT 6e3
Kakux Obl TO HHM OBUIO KOMMEHTapHEB, aHallu3a, HE pacKpbiTa CTPYKTypa H
TEOpETUYECKasl COCTABIISIFOLIAs TEMbI, IONYIIEHbI TpU WK Oojiee TpeX OMMOOK B

CMBICJIOBOM COZIEPKAHUU PACKPBIBAEMOU MPOOIEMBI.
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BaanuBocTok
2017



IMacnopr ®onxa oueHouHbix cpeacts (POC)

o AMCIMIIJINHE «MapKeTI/IHFOBOC YHPaBJICHHUEC

Kon n popmynuposka

Jranbl ((OPMHUPOBAHUS KOMIIETEHIIUU

KOMIIeTEHIIHH
- OCHOBHBIC TIOHATHSI B OONACTH  YIpaBJICHHS
MapKETUHTOM
3haer - IPOIIeCC YIPABICHUS] MAPKETUHTOM OpTaHU3aIUH
- CYIIHOCTb MapKCTUHIOBOT'O INIAHUPOBAHUS
- CYIIHOCTh CTPATETNYEeCKOr0 aHAN3a
- CHCTEMY CTpaTeruil npearpusaTus
- paspabarbIiBaTh PEKOMEHTalNH o
COBEpIIICHCTBOBAHUIO MAapKETUHIOBOHM JI€ATEIhHOCTH
HNPEANPUATHS
IK-3 - MIPUHUMATh BCECTOPOHHE 000CHOBaHHBIE
BIaJICHUE  HaBbIKAMU VIIpaBJICHYECKUE PEIICHHS] B 00JaCTH MapKETHHTOBOW
CTPATErHYECKOTO JESITEIbHOCTH
aHaiu3a, pa3paboTKu U -pa3pabareiBaTh ~ TpOTpaMMy  MapKeTHHTa  JUIs
OCYILECTBIICHUS MPEINPUITUS
CTpaTeruu Vueer - OCYIIECTBIIATH BCE BHJIBI KOHTPOJISL | aynuTa B chepe
OpTraHM3AIIHH, MapKeTHHTa
HalpaBJICHHON Ha - aHAM3WPOBAaTh JSKOHOMHYECKHE W COIHAbHBIC
obecrieueHne YCIIOBUSL  OCYIIECTBICHUS  TPEANPUHUMATETHCKON
KOHKYPEHTOCIOCO0- JIESITCIIEHOCTH
HOCTH - OCYIIECTBIIATH CTPATErHUECKHUI aHaTN3
- OMpeaAcATh CTpareruu MapKCTUHIa Ha
KOPIOPaTUBHOM YPOBHE
- OIpeaAcATh CTpareruu MapKCTUHIa Ha
WHCTPYMEHTaIbHOM YPOBHE
- HaBbIKaMU MJIaHUPOBAHUA MapKCTHHFOBOﬁ
JeSITeITbHOCTH
Bnageer - MHCTPYMEHTAaMH CTPATErHYECKOTO aHaIH3a

- METOJaMH W CPEICTBaMHU pa3pabOTKHU CTpaTerui
OpraHu3aIu

No | Kontponupyembie
1/ | TeMbl AUCUIUTUIHHBI

Konpr O1IeHOYHBIE CPEICTBA
Y DTallbl Texymuit | IIpomexyro
dhopMHUpOBaHUS KOMIICTCHITUI KOHTPOJIb YHBIN
KOHTPOJIb




CymHocTh [1K-3 3Haem: Tectst (I1P- | Bompocs! k
MapKeTHHIOBOTO - OCHOBHbBIE IIOHSATHS B 4) 9K3aMEHY
yIIpaBJIECHUS o0nacTu ynpasieHUs Keiic- (1-69)
Teopus MapKeTHHIOM 3a71a4u
noTpedHOCTEN U ee - IPOLIECC YIPABIEHUSA (ITP-11)
pOJIb U MECTO B MapKeTHHIOM OpraHu3aluu PasnoyposHeB
MapKETUHTOBOM - DJIEMEHTBI CUCTEMBI BIC 3a/laq 1
yIIpaBlIeHUH yIpaBlIeHUs] MAPKETUHIOM Zﬁ;}fﬁ)
COBOKYITHOCTb OpTraHU3aIMH U COIePIKaHHE
CTpaTeruyecKux MapKeTHUHIOBOH

peueHui B paMKax UH(POPMAITMOHHON CHCTEMBI

yIIpaBIeHUS HPEANPHUITHS U CYLIHOCTh

MapKETHHIOM COCTaBJISIIOIIUX MOACUCTEM

OneHka ymeem:

KOHKYPEHTOCTI0C00 - aHAJIN3UPOBATH CUCTEMY

HOCTH OOBEKTOB yIpaBJeHUs] MApKETUHTOM

Pazpabotka NPEATPHUITHS U €TO

CTpaTeruu MapKETHHIOBYIO

MapKeTHHTa MH(POPMAITMOHHYIO CUCTEMY

VYrpasieHue Braoeem:

aCCOPTUMEHTOM - HaBBIKAMU MPOCKTUPOBAHHS

VYnpasnenue MapKETUHIOBOM

CcOBITOM WH(OPMAITMOHHON CHCTEMBI

VYnpasnenue IPEIIPUITUS

1IeHO00pa30BaHUEM

Crpareruueckue

pernieHus B obmactu

HPOJBUKEHUS

MapxkeTuHrosoe

IUTAHUPOBAHUE

Opranuzanus

CITYKOBI

MapKeTHHTa Ha

HpeANPUITUI

IIkana oueHuBaHUSA YPOBHSA CHOPMHUPOBAHHOCTH KOMIIETEH UM

Kon n

Jrtansl GopMUPOBAHUS

(¢opmysmpoBka
KOMIIETCeHIM U

KOMIIETCHIIMH

Kpurtepun

IToxa3zaresan




[1K-3

BJIaJIeHUE
HaBBIKAMH
CTpaTernyeckor
0 aHaJu3a,
pa3paboOTKH 1
OCYIIECTBIICHUS
CTpaTeruu
OpTaHH3AIHH,
HaIpaBJICHHOU
Ha obecrieueHue
KOHKYPEHTOCTIO-
coOHOCTH

3HaeT

(mopo-

TOBBIN
YPOBEHb)

- OCHOBHBEIC
ITOHSTHS B
obnacTu
YIPaBICHHS
MapKETUHIOM

- Iporiece
YIPaBICHUS
MapKEeTHHTOM
OpraHu3aluu

- CYIIIHOCTh
MapKETUHTOBOTO
TJIaHUPOBAHHUS

- CYIIHOCTh
CTPATErHYECKOTO
aHaju3a

- CHCTEMY
CTpaTerui
MIPEANPHUSATHS

3HAHHE OCHOBHBIX
TIOHATHH B
o0OmacTu
yIpaBICHUS
MapKETUHTOM,
npoiecca
yIpaBICHUS
MapKETHHTOM
OpraHu3aIyy ,
CYITHOCTH
MapKETUHTOBOTO
TUTAHUPOBAHUS

51
CTPaTEeTHIECKOTO
aHaln3a, CUCTEMBI
cTpaTeruit
IpENPUSTUS

CIOCOOHOCTB
NEPEYUCINTD U
0XapaKTepu30BaTh
OCHOBHBIE TIOHATHUSA B
o0nacTu ynpaBieHUs
MapKETUHIOM, IPOLIECC
yIpaBICHUS
MapKETHHIOM
OpraHu3alu, CyIHOCTb
MapKETHHIOBOTO
IUTAHUPOBAHUS,
CYLIHOCTb
CTPaTErnYeCcKoro
aHaJIN3a, CUCTEMY
CTparerui npeanpusTus




yMeeT
(nponBu-

HYTBIN)

- pa3pabarsiBaTh
pEKOMEHIalun
1o
COBEpIIIEHCTBOBA
HUIO
MapKETUHTOBOM
NeSATeILHOCTH
MPEIPUITUS

- IPUHUMATH
BCECTOPOHHE
000CHOBaHHBIE
yIpaBIeHYECKUE
pelieHus B
oOmactu
MapKETUHTOBOM
JeSITeNbHOCTH
-pa3pabaThiBaTh
porpamMmmy
MapKeTHHTA JIJIs
MPEIITPUITUS

- OCYIIECTBIISITh
BCE€ BU/IBI
KOHTPOJIS |
aynuta B cepe
MapKeTUHTa

- aHaJM3UPOBAThH
YKOHOMHYECKHE U
colMajgbHbIe
YCIIOBHS
OCYIIIECTBICHUS
MpeIPUHUMATEIT
bCKOM
NEeSTeILHOCTH

- OCYIIECTBIISTh
CTpaTeru4eCKuil
aHaIIn3

- OIPEEIIATh
CTpaTeruu
MapKeTHHTa Ha
KOPIOPaTUBHOM
YpOBHE

- OIPENENITh
CTpaTeruu
MapKeTHHTa Ha
WHCTPYMEHTAIIbH
OM ypOBHE

yMEHHUE
pa3pabaTbIBaTh
PEKOMEH/IAINH TI0
COBEpIIIEHCTBOBA-
HUIO
MapKETHHTOBOM
NEeSATETLHOCTH
IpeaNpUsTHs,
IPUHAMATH
BCECTOPOHHE
000CHOBaHHbIE
yIpaBJIeHUYECKHE
pelieHus B
obnacTu
MapKETHHTOBOU
NEeSITeNIbHOCTH ,
pa3pabarsiBaTh
nporpammy
MapKEeTUHTA JIJIsi
IpeaNpUsTHUs,
OCYIIECTBIISATH BCE
BUJIbI KOHTPOJISL U
ayauTa B cepe
MapKeTHHTa,
aHAJIN3UPOBATh
SKOHOMHYECKHE U
COIMAJIbHBIC
YCIOBUS
OCYIIECTBIICHUS
npeanpruHIMa-
TEJIbCKOU
JeSITeNbHOCTH,
OCYIIECTBIISATh
CTpaTernyecKuit
aHaJu3,
OTIpeNeNsaTh
CTpareruu
MapKeTHHTa Ha
KOpPIIOPaTUBHOM
YpOBHE U
CTpareruu
MapKeTHHTa Ha
WHCTPYMEHTAJIb-
HOM ypOBHE

CIIOCOOHOCTH
pa3pabaTbiBaTh
PEKOMEHIalUU 110
COBEPIICHCTBOBAHUIO
MapKETUHTOBOM
JESITENIbHOCTU
PEIIPUSTHS

- IPUHUMATh
BCECTOPOHHE
000CHOBaHHBIC
YIpaBICHUYECKUE
pelieHus B obnactu
MapKETUHTOBOM
JESITENIbHOCTU
-pa3pabarsiBaTh
porpaMMy MapKeTHHTa
JUTSL IPEITPUSITUS

- OCYUIECTBIISITH BCE
BUJIBI KOHTPOJISL U ayJuTa
B c(hepe MapKkeTHHTa

- aHAJIU3UPOBATH
HKOHOMMYECKHE U
COIMAJIbHBIC YCIOBUS
OCYIIECTBIICHUS
MPEANPUHUMATEIIbCKOM
JESITENIbHOCTU

- OCYIIECTBIISITh
CTpaTernyecKuii aHaau3
- OTIPENENSATh CTpaTeruu
MapKeTHHTa Ha
KOpPITIOPaTUBHOM YpOBHE
— ONpeNeNsTh CTpaTeruu
MapKeTHHTa Ha
WHCTPYMEHTAJILHOM
YpOBHE




BJIaJICHHE
- HaBBbIKAaMH
HaBBIKAMH
TUTAHUPOBAHHUS — CIOCOOHOCTh
. TUTAHUPOBAHHUS
MapKEeTUHTOBOM . CaMOCTOSITENIbHO
MapKEeTUHTOBOM
NEeSATEILHOCTH, UCIIOIH30BATh METOBI U
JESTELHOCTH,
WHCTPYMEHTAMU WHCTPYMEHTBI
BJIaJIeeT UHCTPYMEHTaMU
CTPaTErHYeCcKOTO TUTAHUPOBAHUS
(BBICOKH CTpPaTEru4ecKoro N
N aHam3a, MapKETUHTOBOM
i) aHaju3a,
METOJaMH H JIESITEIIbHOCTH,
METOIaMHU U
CpeICTBaMHU CTPaTEruYeCcKoro
CpeICTBaMH
pa3paboTKu aHamn3a, pa3pabdoTKu
. pa3paboTku o
CTparteruit . CTpaTeruil OpraHu3alu
CTpareruit
OpraHH3aIHH
OpTraHHU3AIH

3adyeTHO-IK3aMeHAllMOHHbIE MaTepHaJbl

Cnucox 60npocog K 9K3ameHy:

1. ConeprkaHne NMOHATUS «YNPABICHUE MAPKETUHIOM» U 3JIEMEHTBI CUCTEMBI
YIPABJICHHUS] MAPKETUHIOM.

2. Ilpouecc ynpapiieHus MAPKETUHIOM, €I0 COACPKAHUE U TEXHOJIOTHSL.

3. OcoOGeHHOCTH COBPEMEHHBIX KOHUENIUN YIPaBIE€HUS MAPKETUHTOM.

4. DBoMOLMS MOJENEH KOMILIEKCAa MAPKETHUHTA .

5. CtpykTypa 1enouku norpeoureneil kommnanuu Ha peiakax B2C u B2B u
UX MOTPEOHOCTH

6. Monenu mnoBEeACHMS WHIMBHIYalIbHBIX M KOPIIOPATUBHBIX IMMOKyIaTeJen
(cpaBHHUTENbHAS] XapaKTEPUCTHUKA).

7. Ilpouiecc NOpUHATHS peHIeHUS O TNOKYNKE I HWHAMBUAYAJbHBIX U
KOPIOPATUBHBIX MOTpeOUTENEH (CpaBHUTENIbHAS XapaKTEPUCTUKA)

8. Tunbl MOKYMaTEIbCKOTO MOBEACHUS MHIMBHUIYaIbHBIX MOTpeOUTENEd U
THUIIBI IETTOBBIX 3aKYMOK

9. IlokynarenbCcKkre poOJju YIEHOB JOMOXO3SMCTBA M YYACTHUKOB Ipoliecca
JICJIOBBIX 3aKyTIOK.

10. IIpodeccuonanpupie  moTpeduTenn - KaK  Pa3HOBUIHOCTH
KOPIOPATUBHBIX MOTpeduTesnei

I1.  OcHOBHBIE TOHSTUS CErMEHTHPOBAaHUS pbIHKA (LE€IU, CIOCOOBI,
METO/Ibl U TEPEMEHHbIE CErMEHTHUPOBAHUS, CBOMCTBA CErMEHTOB, MPOQUIb WIH

aJpec CErMEHTOR)




12.  JIBa OCHOBHBIX 3Tana CErMEHTUPOBAHUS PBIHKA, CYIIHOCTb MAKpO- U
MUKPOCEIMEHTUPOBAHHUS PHIHKA.

13.  Mexanusm (Ipolecc) MaKpOCErMEHTHUPOBAHUSI PhIHKA U COAEPKAHUE
€ro 3TaIloB.

14.  Mexanusm (Tiporecc) MUKPOCETMEHTUPOBAHUS PhIHKA U COIEPKAHUE
€ro 3TaIloB.

15. CnocoObl cCerMeHTUPOBAHUS TOTPEOUTENHCKUX | JIETIOBBIX PHIHKOB

16. Crparerum cermeHTUpPOBAHHUSI PHIHKOB.

17.  Crpareruu no3uuMOHUPOBAHUS TOBAPOB.

18.  KapTel BocipusiTHS WIH MMO3ULIUOHUPOBAHUS

19. ®unaHcoBas oueHKa cerMeHTOB ¢ nmoMouipo ABC-ananusa

20. CyurHOCTb U 3IEMEHTHI OTPACiIE€BOrO aHAIN3a

21. CymHOCTb W 2JIEMEHTBl KOHKYPEHTHOIO aHau3a

22.  CyLIHOCTb ¥ 3JIEMEHTHl CUTYallMOHHOTO aHaju3a

23. KauecTBeHHBIE U Koau4yecTBeHHbIE MeToaukn SWOT-ananu3a.

24. KauectBeHHble H KojaudecTBeHHbIe Metoguku PEST- | STEP- |
ETOM- n QUEST-ananu3oB.

25. TloHATHE KOHKYPEHTHOTO IPEUMYIECTBA

26. Tunbl KOHKYPEHTHOTO ITOBEICHUS

27. JIBWKyuiue CHIIbl KOHKYPEHIIMU B OTpacid M MOZENb ISATH cuil M.
IToprepa

28. KpuBas omnbiTa s OLICHKM MPEUMYIIECTBA IO H3AEPKKAM B
CPAaBHEHUU C NPSAMBIMA KOHKYPEHTAMHU

29. Marpuua KOHKypPEHTHOTO ITPEUMYLIECTBA

30. CymHOCTh  KOHKYPEHTOCIOCOOHOCTH, BU/IBI, dakTopel U
nepeMeHHbIe KOHKYPEHTOCIIOCOOHOCTH.

31. MeToasl OLEHKH KOHKYPEHTOCIIOCOOHOCTH MPEANPUITHS

32. Cucrema MapKETUHIOBBIX CTpaTeTHil MpPeanpusaTusl (TpexypoBHEBaAs
U JIByXypOBHEBasI)

33. Ilporecc cTparernvyecKkoro miaHUuPOBaHUS



34. Crpareruv NOpeAnpusTHs Ha KOPIIOPATUBHOM YpPOBHE: CTPAaTeruu
pocTa, KOHKYpPEHTHbIE CTpaTeruu U nNopTdeabHbIe

35. Crpareruu pocta o marpuiie M. Aucobda u GAP-ananus.

36. Iloprdenbubie crparerun no wmarpuniam BKG, GE, MacKinsey,
ShellChemical Company, Xodepa-Illenaens u T.x.

37. Tpu u narb 0a30BbIX KOHKYPEHTHBIX CTpaTeruii

38. KoHKypeHTHbIE CTpareruud B 3aBUCHMOCTH OT pPa3MEPOB KOMIIAaHUU
(Jiuzepswl, IpEeTEHACHTHI Ha JIWJIepa, MOCIEA0BATENId U OOUTATEIN HUIIIN)

39. KoHKypeHTHbIE CTpaTernd OT pa3MEPOB KOMIIAHWU (BHOJIEHTHI,
NaTHUEeHTbl, KOMMYTAHThI, O3KCIUIEPEHThl U 3BepUHAas Kiaccudukanus Xapaibia
Opu3eBUHKEN)

40. Crpareruu npeanpusiTis Ha (YHKIIMOHAIBHOM YPOBHE: CTpareruu
CErMEHTHPOBAHUSI pbIHKA, CTpPaTerud IO3UIIMOHUPOBAHUS W  pa3paboTKa
KOMILUIEKCAa MApKETUHTA.

41. Crpareruu OpeanpuaTvs Ha UHCTPYMEHTAJIbHOM YPOBHE: TOBAapHBIE
CTpaTeruu, CTpaTerny LIEHO0OPa30BaHUs, CTPATETUU MTPOJBUKEHUS U COBITOBBIE.

42.  Oco0eHHOCTH KOHKYPEHTHON CTpaTeTuy B HOBBIX OTPACIsX.

43. XapaxTepucThKa MapKETHHIa KaK KOHLEMIIUH YIIPABICHHUS.

44. CoOBpEMEHHOE COCTOSHHE KOHIENIWHA MAapKETUHIa, IEepeXon OT
MacCOBOTO MAapKETUHTa K IEPCOHUPUITUIPOBAHHOMY.

45. OpraHuzallioHHas ~ CTPYKTypa  MapKeTHMHTa,  XapaKTepUCTUKA
AIIEMEHTOB M HX B3aUMOCBs3b. HeoOXOMMMOCTh ISl MCIOIB30BaHUSI MapKETHHTa
KaK KOHIIEIIUU YIIPABICHUS.

46. @yHKIMOHANbHAA  CTPYKTypa  MApKeTHUHIA,  B3aUMOCBSI3b U
3aBUCUMOCTh (DYHKIUI MAapKETHHTA.

47. MWccnenoBaHue pbIHKA Kak OCHOBa (DYHKIHMOHAIBHOW CTPYKTYPBHI,
cofiepkaHre PyHKIUU.

48. VYhpapineHue acCOPTUMEHTOM M YIIpaBieHHE COBITOM Kak (yHKIUU
MapKEeTUHTa, UX COAepKaHUE.

49. VupaneHue pekjgamMon Kak (yHKIIUS MapKETUHTA U €€ 0COOCHHOCTH.



50.  Anroputm pa3pabOTKH CTPATErMU MapKETHHIA.

51. MapketuHroBas nporpaMma, €€ BHUJbI, COAEpPXKAHUE U pOJib B
peann3alnuy CTpaTerud MapKeTUHTa.

52.  AccopTuMeHTHasl MOJUTUKA (UPMbI, OCHOBBI M KPUTEPUU HPUHATHUSA
PELIEHUH 110 TPOIYKTY.

53. llenoBbie cTpareruu GUPMBL: BHIBI M KPUTEpUH  BBIOOpA
ONTUMAJIbHOM IIEHOBOM CTPATETHH.

54. lIponsukeHHE NPOAYKTA: METOABI U NHCTPYMEHTHI.

55.  Mecto u pomb ClTy:KObl MApPKETUHTA B YIIPABICHUU PUPMOIA.

56. XapakrepucTtuka OpraHu3alMOHHO-YIIPABICHUYECKUX CTPYKTYD
MapKeTUHTa, KPUTEPUHU BbIOOpA ONTUMAIIbHOM 1711 (DUPMBI.

57.  OcCHOBHbIE TIOHSTHS U 3TAIbl OPEHIUPOBAHMUS.

58.  OreHKa MOTEHIUATBHBIX BO3MOXHOCTEH (PUPMBbI: OCHOBHBIE ATaIlbl U
UX KpaTKasl XapaKTepUCTHKA.

59. XapakTepuCTHKa OCHOBHBIX 3TallOB OIIEHKH KOHKYPEHTOCIOCOOHOCTH
(bupMBL.

60. llonsaTune, nenu, NPUHLNIBI yIIPABICHUS MAPKETUHIOM.

61. Monens xonkypenuuun M. Iloprepa: xapakTepucTHKa TMSITH CHJ
KOHKYPEHLIUUA U METOJIbl UX U3YyUEHHS.

62. Crparernueckuil aHaiM3 KOHKYPEHTOCIOCOOHOCTH (PUPMBI: ITarbl U
METO/IBI.

63. Crpareruu pocra: BUJIbl U XapaKTEPUCTHUKA.

64. KoHKypeHTHBIC CTpaTerMd JIMJAEPOB, OpocarolmuX BBI30B U
CJIETYIOUIUX 32 JIUJIEPOM.

65. Teopernyeckue acreKTbl MAPKETUHIOBBIX KOMMYHUKALUH.

66. PexyiaMHBIN PBIHOK U €T0 U3yUYCHHE.

67. Metoasl oueHKH 3(PPEKTUBHOCTU PEKIIAMBI.

68.  Dramnbl NPOBEAECHUS PEKIIAMHON KaMITaHUU.

69. IlonsiTHe yClIyru Kak TOBapa.

70.  YmpasieHue cObITOM, ITpoiiecc GOPMUPOBAHKS COBITOBON MOJUTUKU



71.  CpaBHUTENIbHASI XapaKTEPUCTHKA POSHUYHON U ONTOBOM TOProBIIN
72.  Tpwu rpyImrbl METOJIOB IIEHOOOPA30BaHUS

73.  IIporecc pa3paOOTKU MOJUTUKH IIEHOOOpA30BaHUS

OueHovHbIe cpeacTBa AJIsl TEKylleH aTTecTalun
MJISL IMCHUIIMHBI « MapKeTUHIOBOE yIIpaBJIeHHe»
Tectbl
Tect k Teme 1

1.Cosoxynnocms yenet, hyHKyuil, NPUHYUNOB, MEMOO08, UHCINPYMEHMOS U
CMPYKMypbl YNpasienust MapKemuH2zomM npeonpusimusl.

A.OOBEKT ynpaBlieHUs MAPKETUHIOM

B.CyObexT ynpaBieHus MApKETHHTOM

C. ®yHKUMHU ynpaBiIeHUs MAPKETUHIOM

D.IIpuHuuIb! yrpapieHUs MAPKETUHIOM

E. Cucrema ynpapieHuss MApKETUHIOM

F. Crpykrypa ynpasieHHss MapKETUHIOM

G.IIpouecc ynpapiieHHs] MAPKETUHIOM

H.Conepskanue npoiiecca ynpaBjieHUs MapKETUHIOM

I. TexHonorus nporecca yrnpasjieHUss MAPKETUHIOM
2. Ilocnedosamenvhocmes Memoo08 u UHCMPYMEHMO8 (Cnocob08), HeobXooUMast
07151 obecnevenus pe2yIupo8aHus poblHOYHOU no3uyuu komnanuu, m.e. «Kak
oenaemcsy.

A.OOBEKT ynpaBlieHUsS MAPKETUHTOM

B.CyObekT ynpaBieHus MapKETUHIOM

C. ®yHKUIMH yIpaBIeHHUS] MAPKETHHIOM

D.IIpuHuumns! ynpapjaeHUus: MApKETUHIOM

E. Cucrema ynpapieHuss MApKETUHIOM

F. CrpykTypa ynpaBieHuss MapKETUHIOM

G.IIpouecc ynpaBiieHUsI MApPKETUHIOM

H.Conepkanue npoliecca ynpaBieHUss MApKETHHIOM



I. Texnomorus nmpouecca yrpasieHAss MAPKETUHIOM
3.Knrouesvie nooxoosl, peanuzyemvle KOMHNAHUeEU HA ONPedeeHHOM Imane ee
oesimenbHoCmu (Unu 060cobusuiuecs Udbl YNPABLeHUeCKol 0esimenlbHOCHU).

A.OOBEKT ynpaBlieHUsS MapKETUHTOM

B.CyObexT ynpaBieHus: MAapKETUHTOM

C. ®yHKUMU yrpaBiIeHUs MAPKETUHIOM

D.IIpuHuuIs! yrpasieHUus: MApKETUHIOM

E. Cucrema ynpaBiaeHUs] MApKETUHTOM

F. CrpykTypa ynpapieHuss MapKETUHIOM

G.IIpouecc ynpapiaeHuss MApKETUHIOM

H.Conepskanue npoiiecca ynpaBieHUs MapKETUHIOM

I. TexHonorus npouecca yrnpasjieHUss MAPKETUHTOM
4.Pykogooswue npasuia, blmexaroujue u3 0eucmsaus 00beKmueHblx
9KOHOMUYECKUX 3AKOHO8 U 3aKOHOMEPHOCMEU PA36Umus PblHKA, €20
KOHKYPEHMHO20 NPOSIBIIEHUS 8 YCIO0BUAX PUCKA U HeONpeOeleHHOCMU, Ha OCHO8e
KOMOPbIX OCYUeCMBAAEMC I pe2yIupo8aHue pblHOYHOU NO3UYUU KOMRAHUU.

A.OOBEKT ynpaBiieHUs MAPKETUHIOM

B.CyObexT ynpaBieHus MAapKETUHIOM

C. ®yHKIIMU yIpaBiIeHUS MAPKETUHTOM

D.IIpuHnurs! yrpaBiieHUs MapKETUHTOM

E. Cucrema ynpaBiieHUs] MAapKETUHIOM

F. CrpykTypa yrpaBieHuss MapKETUHIOM

G.IIpouecc ynpaBiieHHs] MAPKETUHIOM

H.Conepxanne nponecca ynpapieHUs MAPKETUHIOM

I. Texnomorus nmpouecca yrpasieHAss MAPKETUHIOM
5.Cosoxynnocms Memooos u UHCMPYMeHmo8 (cnoco6o8) obecneyeHus
Pe2yIuUpo8anusi pbIHOYHOU NOUYUU KOMIAHUU, M.e. ux Habop « Ymo Oenaemcsy.

A. OOBEKT ynpaBieHUs MAPKETUHTOM

B. CyObekr ympaBieHusi MapKEeTUHTOM

C. OyHKIMU ynpaBieHUsI MAPKETUHTOM



[IprHIMIBI yIIpaBIECHNAS] MAPKETUHIOM
Cucrema ynpaBieHUs: MAPKETUHIOM
CrpykTypa ynpaBiieHHs] MAPKETUHTOM
IIponecc yrpaBineHUss MApKETUHIOM

CO,Z[ep}KaHI/IG Imponccca yrpaBJICHUA MAPKECTUHIOM

~ @ o mm g

TexHonorus nporecca ynpasjieHUs MApKETUHIOM
6.Opeanuzayus unu guzuieckoe 1uyo, KOmopoe 8blNOAHAEH KaKue-1ubo GyHKkyuu
mapxremunea

A.OOBEKT ynpaBiieHUs MAPKETUHIOM

B.CyObexT ynpaBieHus: MAapKEeTUHIOM

C. ®yHKUMH yIpaBIeHHUS] MAPKETUHIOM

D.IIpuHnurs! yrpaBiieHUss MapKETUHTOM

E. Cucrema ynpaBiieHUs] MAapKETUHIOM

F. Ctpykrypa ynpaBieHHs: MapKETHHIOM

G.IIpouecc ynpaBiieHHs] MAPKETUHIOM

H.Conepxanue nponecca ynpapieHUs MAPKETUHIOM

I. Texnomorus nmpouecca yrpasieHAs] MAPKETUHIOM
7.T0, Ha ymo HanpaesieHvl MapKemuHao8vle YCunus ynpasienus ( mo, ymo
npo0aemcs Ha polHKe), C8A3AHHbIE C NPOOAdCell, NPONa2anooll, NONYIApuIayuel u
m.o.

A.OOBEKT ynpaBiIeHUs MAPKETHHTOM

B. Cy0ObekT ynpaBieHus MapKeTHHIOM

C. ®yHKIMH yIpaBIeHHUs] MAPKETHHIOM

D.ITpunuumns! ynpasineHuss MApKETHHIOM

E. Cucrtema ynpapieHuss MApKETUHIOM

F. Ctpykrypa ynpaBieHus MapKEeTUHIOM

G.IIpouecc ynpaBieHus MApKETUHIOM

H.Coneprxanue nponecca ynpaBiIeHUs MAPKETUHIOM

I. TexHnomorus mponccca yinpaBJICHUA MApPKCTUHIOM



8.Ilonamue, ceazanuoe c npedcmasienuem o opmax pazoeienus mpyod 8
KOMIAHUU U YCMOUYUBBIX CEA3AX MENCOY IEMEHMAMU CUCTEMbl YNPABIeHUs.
MAPKEMuUH2OM.

A.OOBEKT ynpaBlieHUsS MapKETUHTOM

B.CyObexT ynpaBieHus: MAapKETUHTOM

C. ®yHKUMU yrpaBiIeHUs MAPKETUHIOM

D.IIpuHuuIs! yrpasieHUus: MApKETUHIOM

E. Cucrema ynpaBiieHUsI MAPKETUHIOM

F. CrpykTypa ynpapieHuss MapKETUHIOM

G.IIpouecc ynpapiaeHuss MApKETUHIOM

H.Conepskanue npoiiecca ynpaBieHUs MapKETUHIOM

I. TexHonorus npouecca yrnpasjieHUss MAPKETUHTOM
9. Co80KYynHOCHb NOCIe008AMENbHBIX OelUCMBULL 0151 O0CMUNCEHUS
NOCMAGIEeHHbIX Yenel YNpasieHus MapKemuH2OoM.

A.OOBEKT ynpaBieHUs MAPKETUHTOM

B.CyObekT ynpaBieHus MapKETUHIOM

C. ®yHKIMU yrpaBiIeHUsS MAPKETUHTOM

D.ITpunHIumne! ynpaBieHuss MApKETHHTOM

E. Cucrema ynpaBiieHUs] MApKETUHTOM

F. Crpykrypa ynpaBieHuss MapKETUHIOM

G.IIpouecc ynpaBiieHUsI MApPKETUHIOM

H.Coneprkanue npoliecca ynpaBieHUss MApKETHHIOM

I. TexHonorus npouecca yrnpaBieHUss MAPKETUHTOM
10.0Onepayuu no peaynupoganuto pelHOUHOU NO3UYUU KOMNAHUU Yepe3
peanuzayuio 3aKkoHO08 JI02UKU (PAYUOHATbHOCMU) 8 OP2aHU3aAYUU pacnpeoeierus u
nepemeujeHus MamepuaIbHblX U UHHOPMAYUOHHBIX NOMOKOS.

A.IIporeccHO-OpUEHTUPOBAHHBIE OIIEPAIIUU

B.IIpoekTHble onepanuu

C.Jloructnueckue onepanuu

D.TpaHcakiinOHHBIE ONIEpaluu



E. IIpocnexkTuBHBIE (IEPCHEKTUBHBIC) ONEPALIUU
11. Onepayuu no pecyruposanuio ppiHOYHOU NO3UYUU KOMRAHUU Yepe3
onpeoelieHue (8bloelieHue) 8 ee MapKemuH2080U 0esimelbHOCMU 0elicmaull,
cosepuiaemvix 8 OnpedeieHHoM nopsoKe.

A.TlponieccHO-OpUEeHTHPOBAHHBIE OTIEPALIUH

B.IIpoektHbie onepanuu

C.Jloructuueckue onepamnuu

D.TpancakunoHHbBIE OnEepanuu

E. IIpocnexTuBHbIE (IEPCHEKTUBHBIC) ONEPALIUN
12.0nepayuu no pe2ynupoanuio pblHOYHOU NO3UYUU KOMNAHUU Yepe3 YPAGeHUe
npoeKmamu.

A.ITpoiieccHO-OpHEHTUPOBAHHBIE ONEPALIMU

B.IIpoektHbie onepanuu

C.Jloructuueckue ornepamnuu

D. TpaHcakiinOHHBIE ONEpaluu

E.IlpocnekTuBHbIC (IEPCHIEKTUBHBIC) ONEpaALIUU
13.0Onepayuu pezynupoeanus puinouHou no3uyuy KOMNAHUY yepes
COBepUIeHCMBOBAHUE NPOYECCca COENKU U aHAIU3 haKkmopos, onpeoensouux ee
no3uyuio, 4epe3 nociedo8amelbHOCHb 102U4eCKU CEA3AHHbIX 0elCmeull,
nepesooAUX KOMNAHUIO U3 OOHO20 COCMOAHUS 8 Op)y20e.

A.TlponieccHO-OpUEeHTHPOBAHHBIEC OTIEPALIMH

B.IIpoektHbie onepanuu

C.Jloructuueckue onepaunuu

D.TpancakunoHHbIE OnEpanuu

E. IIpocnexkTuBHbIE (IEPCHEKTUBHBIC) ONEPALIUU
14.0Onepayuu no pe2ynupoanuio pplHOYHOU NOZUYUU KOMNAHUU Yepe3 blpabomK)y
cmpame2uyecKol TUHUU HOBEOEHUSI N0 «KOHCMPYUPOBAHUIO C80e20 0Y0yuje2on.

A.ITporieccHO-OpHEHTUPOBAHHBIE ONIEPALINU

B.IIpoektHble onepanuu

C.Jloructuueckue ornepanuu



D.TpaHcakunoHHbBIE onepanuu

E. IlpocnekTuBHbIE (IEPCHIEKTUBHBIE) ONIEpaliuu

Tect K TEeme 2
1.Kaxkoii mun noxynamenbcko2o nogedeHus coomeemcmaeyem npuoopemeHuo
XONOOUNbHUKA (UL NOCYOOMOEHUHOU MAUUHBL)

1. KoMIiekcHOE MOKynaTesbCKOe IMOBEICHUE

2. [lorpeburensckoe MoBeIEHNE, CIIAXKUBAIOIIEE JUCCOHAHC

3. IIpuBBIYHOE MOKYNATEIBCKOE ITOBEICHHUE

4. TloxynarenbCckoe MOBECHUE, OPUEHTUPOBAHHOE HA IIIMPOKUI BBIOOP
POy KIIUH
2.Kaxoti mun nokynamenbcko2o nogedenusi Coomeemcmayem npuoopemeHuro
Keapmupbl

1. KoMIieKCHOE MOKYNaTesIbCKOE MOBEICHHE

2. [lorpeburenbckoe MoBeIEHUE, CIIIAXKUBAIOIIEE JUCCOHAHC

3. [IpuBBIYHOE MTOKYNIATEIBCKOE TIOBEIECHUE

4. IToxynarenbCKoe MOBEJECHNE, OPUEHTUPOBAHHOE HA IUPOKUA BHIOOD
MPOIYKIIUU
3.Kaxou mun nokynamenbcko2o no8edenusi Coomeemcmayem npuoopemeHuro
cpeocme ObImoBoU XuMul (CMUpailbHblil NOPOULOK)

1. KomIuiekcHOE MOKynaTesIbCKoe OBEIECHHE

2. IloTpeburtenbckoe MOBeICHUE, CIITAKUBAIOIIEE TUCCOHAHC

3. [IpuBBIYHOE MTOKYNIATEIBbCKOE TIOBEICHUE

4. TloxynarenbCckoe NOBEECHUE, OPUEHTUPOBAHHOE Ha MIMPOKUI BBIOOP
POy KLU
4.Kaxou mun nokynamenbcko20 no8eoenusi CoOomsemcmayem npuoopemeHuro
KOHOUmMepcKux uzoenuil (mopm, KoHgemoi)

1. KoMmniiekcHOE MTOKYTaTeIbCKOE MOBEACHUE

2. [lorpeburenbckoe MOBEIEHUE, CIIIAXKUBAIOIIEE JUCCOHAHC

3. HpI/IBLI‘IHOC IMMOKYIIATCILCKOC ITOBCACHUC



4. ToxynarenbCKoe MOBECHUE, OPUEHTUPOBAHHOE Ha IIMPOKUI BBIOOP
POy KIIUH
5.Cnpoc na npomvluinennvie mosapul usmeHsemcs Oonee pe3ro, yem cnpoc Ha
nompebumenbcKue mosapbi.

1.IlponsBonHOCTH cipoca

2. DdbdexT akcenepanuu

3.HesnacTuuHOCTH cripoca

4.Cerka mporiecca NoKyInKku
6. Cnpocy Ha npomvluiLieHHble MOo8apbl CEOUCNBEHHO

1. HesnactuuHOCTH cripoca

2. DnacTUYHOCTH cpoca
7.B mooenu nosedenusi KOpnopamusHvix noKynameiet NOMUMO 4emvlpex epynn
Gaxmopos, eruAWUX Ha NoBeOeHUe NOKYynamenet, U npoyecca NPUHAMuUs
peulenusi 0 NoKynke 0eiaemcsi aKkyeum Hd...

1. Tun (cieuuduky) 1eI0BON MOKYITKA

2. )Kvi3HEHHBIN UK TOBapa

3. Konnenuus yrpaBiieHUus MapKETUHTOM
8. Lenu u nonumuuecxkue yCmaHo8KU Opeanu3ayuu OMHOCAMCS K OOHOU U3
yemoipex cpynn (haxmopos, eIuUAIuUX Ha N08edeHUe KOPROPaAmMUEHbIX
nokynameineu

1. ®akTophl OKpYKAIOIICH CPEeab

2. Opranu3anuoHHbIe (GaKkTOpbl Wik (HAKTOPBI 0OCOOCHHOCTEN OpraHU3aIuu

3. ®aKTOpbI MEKIUYHOCTHBIX OTHOIIEHUN

4. ®akTOphl UHIUBUIYATBHBIX 0COOCHHOCTEN JTUYHOCTHU
9. Ilonnomouusi u cmamyc auya, 6xo0suie20 ¢ COCmas 3aKynoyHo20 YyeHmpa,
OMHOCAMCA K OOHOU U3 Yemvlpex epynn axkmopos, I1usiomux Ha nogeoeHue
KOpNopamueHvix noKynameneu

1. ®akTopbl OKpyKaOUIEH CpEIb

2. Opranu3aluoHHble (pakTopbl WK (HAKTOPHI 0COOCHHOCTEN OpraHU3aIiu

3. ®aKkTOpbl MEKIUYHOCTHBIX OTHOIIEHUN



4. ®akTOpBl HHIMBHIYAIbHBIX OCOOEHHOCTEN JIMYHOCTH
10. Jluyo (cneyuanucm 3aKyno4Ho2o yeHmpa), npoeepaowuii peuieHus no
onpeoeneHHbIM KPUMeEPUIM, 8AHCHBIM O KOMNAHUU

1. TTonb3oBarenb

2. aunmarop

3. Ilpeckpurnrop

4. @unbTp (MPUBPATHUKHN )

5. IlpuHuMaromnii penenue

6. CoBETHHK

7. Ilokynaresnb
11. Jluyo (cneyuanucm 3aKyno4Ho20 yeHmpa), OKazvlearouwjull peuiaroujee
GNUAHUE HA 8bIOOP.

1. TTonp30Barenb

2. Naummarop

3. Ilpeckpunrop

4. ®unbTp (MPUBPATHUKH)

5. IlpuHUMaromuii perenne

6. CoBeTHUK

7. Ilokynaresnb
12. Jluyo (cneyuanucm 3aKynouHo2o yeHmpa), ueparowuii coseujamenbHyo poib

1. TTonp30Barenb

2. Naummarop

3. Ilpeckpunrop

4. ®unbTp (MPUBPATHUKH)

5. IlpuHUMaromuii perenne

6. CoBeTHUK

7. Ilokynaresb
13.IIpoyecc denosoii nokynku (npoyecc npuHamus peueHust 0 NOKynke)
HA3b18aemcsi CemKou npoyecca NOKynKu, NOmomy 4mo KOIU4ecmeo 5manos u ux

codepwcaHue 3asucum om...



1. Tuna (cnenudukn) 1eI0BOM NOKYIKH
2. Xu3HEeHHOTo 1IUKJIa ToOBapa
3. KoHuenmuu ynpaBneHuss MApKETHHIOM
4. Komruiekca MapKeTHHTa
14. Kakue smanvi npucymcmeyom 6 npoyecce NpuHAmMus peuleHus 0 noKynKke npu
NOBMOPHOU NOKYNKe 0e3 usmMeHenuti (MHO208apUAHMHbLL 60NPOC)
1. Oco3nanue mpooOIEMBI
. O0001IEHHOE ONHCAHKUE HYXK]T
. Onpezenenre XxapakTepUCTUKHU MPOIYyKTa
. ITouck nocraBiuka
. 3anpoc npeayIoKeHUs

. Beibop nocraBmmka

N N b R~ W

. CocraBienue 3akasza
8. Onenka paboTHI ITOCTABIITUKA
15. Kaxue smanwvl npucymcmayrom 6 npoyecce npuHsamusi peuerus 0 NoKynke npu
3aKynke O0Jisl peuleusi Ho8blx 3a0ay (MHO208APUAHMHBLL BONPOC)
1. Oco3nanue npoodaeMBI
. O00011IeHHOE ONTHCAHKUE HYXK]T
. Onpenenenne XxapakKTEPUCTUKH TIPOAYKTA
. ITouck nocraBiuka
. 3anpoc npeaoxKeHus

. Be16op nmocraBIuka

~N O B~ W

. CocraBiieHne 3aka3a
8. O1ieHka paboThI MOCTABIINKA
Tecr k Teme 3
1.Paznuuarom oge Kouegvie MapKemuH208ble KOHYenyuu: ce2MeHmuposatue u
ougpepenyuposanue. Kaxas uz Konyenyuti OCHO8AHA HA PA3TUYUAX MEHCOY
Mmosapamu U OMHOCUMCSL K NPEOTIOHCEHUIO ?
A.CerMeHTHpPOBAaHUE PHIHKA

B./Inddbepernupopanue ToBapa



C.luBepcudukanus 1eaTeIbHOCTH
2. Pasnuuaiom 0se knrouesvle MapkemuHe08vle KOHYENnYuu: cecMeHmuposanue u
ougpepenyuposanue. Kaxas uz Konyenyuti OCHOBAHA HA PA3TUYUAX MEHCOY
COCMABIAIWUMU PLIHOK NOMEHYUAIbHBIMU NOKYNAMENIMU U UMeem OMHOUEeHUe
K cnpocy?

A.CerMeHTHpOBaHUE PhIHKA

B./Inddepennupopanue Topapa

C.JuBepcudukaius 1esaTeIbHOCTH
3. Pa3buenue ppIHKa KOHKPETHOTO MPOAYKTA HA OTACNbHbIC TPYIIIIHI,
OOBEIUHSIONINE MOTPEOUTENEH C OMM3KUMHU TTOTPEOUTEIBCKUMH MPEATIOUYTEHUSIMU
WM TPYIIIUPOBKA MOTPEOUTENEH MO KaKUM-JIM00 NpU3HAKaM, B TOM UITM UHOU
Mepe OIPENETSIONIUM UX TIOBEICHUE Ha PHIHKE.

A. CerMeHTHpOBaHUE

B. BBIOOD 11€71€BBIX CETMEHTOB PHIHKA

C. NO3UIMOHUPOBAHUE

D. nuBepcudukanus
4. Obecneuenue mosapy KOHKYPEHMHO20 NOJIONCEHUS HA PbIHKe, 3a Cuem
paspabomxu mosapa u 0emaibH020 KOMNJLEeKCa MapKemuHea 0 ONpeoenesHHo20
ceamenma nompeoumeneu Ui peuweHue 0 mom, Kak oupma u ee npooOyKyus
OO0JIIHCHBL BOCNPUHUMAMbCS NOMEHYUANbHBIMU NOKYNAMENAMU C YYemOoM OMAUYULL
ee moeapa u no3uUYuUll, 3aHUMAEMbIX KOHKYDEeHmamu

A. CETMEHTHPOBaHUE

B. BBIOOD 11€71€BBIX CETMEHTOB PHIHKA

C. mo3uMoHNpOBaHUE

D. nuBepcudukanus
5. Ocobvim cnocobom evidenenHas 4acmo pviHKd, a UMEHHO 2pYnna
nompeoumeneu (uau4ecKux uiu IPUOULecKux auy), oonaoaruux
onpeoeeHHbIMU 0OUWUMU NPUSHAKAMU U OOHOMUNHOL peakyueli Ha npediazaemblil
NPOOYKM U Ha HAOOP MAPKEMUH208bIX CIUMYJLOS.

A. mpoduIIb cerMeHTa



B. xapakrepuctuku norpedutenei

C. cerMeHT pbIHKa

D. nusepcudukanms
6. Aopec cecmenma (2pynnvl nompebumeineil), NPONUCAHHBIL 8 MEPMUHAX
xapakmepucmux nompeoumernetl

A. mpoduIIb cerMeHTa

B. xapakTtepuctuku norpeduTenei

C. cerMeHT pbpIHKa

D. nepemeHHBIE CETMEHTUPOBAHUS
7. [nsa oyenku u 8v160pa yeneswvix cecMeHmos onpeoeienHvle nokazamenu
AHATUZUPYEMBIX CE2MEHMO8 (NPUBTIeKAMENbHOCTb, NPUOLLILHOCHIb,
B03MONCHOCMb YCHEUWHO KOHKYPUPOBAMb 8 ce2Melme) O0INCHbL 0meeuams
Kpumepusam omoopa. Yxasxcume 0000w enHoe Ha3ganue Smux noKazamerel.

A.IlepemeHHBIE CETMEHTHPOBAHUS

B.IIpoduns cermenTa

C.CpolicTBa cerMeHTa
8. Kak nazviearomcs npusnaxu (Kpumepuu), no KOmopvbim npu
cecMeHmupo8anHuU 8Csi COBOKYNHOCHb NOMEHYUATbHBIX nompebumenei mosapa
pazbusaemcs Ha epynnoi? [Ipedcmasumenu kax#coou epynnsvl 00N4CHbL 001a0aMb
onpeoeneHHbIMU 0OUUMU XAPAKMEPUCUKAMU, UMEMb YCMOUYUB0E OMHOUEHUE K
C8OUCMBAM MOBAPA U OOHOMUNHYIO PeaKyuio Ha HAOOp MAPKEMUH2O0B8bIX
CMUMYTO08.

A.IlepemeHHBIE CETMEHTUPOBAHUS

B.IIpo¢uns cermenta

C.CaoiicTBa cerMeHTa
9. Ilocmpoenue mpexmepHoti mampuywvl Abenna (diibenna) nomozaem..

A.IlporecTrpoBaTh CETKY MAaKPOCETMEHTUPOBAHUS

B.HaiiTi HOBBIE CErMEHTHI

C.OnpenenuTs TUI 6a30BOTO PhIHKA KOMIIAHUU C TOYKU 3PEHHUS

noTpeduTene



10. Ilapamemp (unu nepemerHas) 8 mpexmepHou cucmeme koopounam Abenna
(Dubenna) nozeonsarowuii UOeHMUPGUYUPO8ams Y0081emeopsiemyo NOmpeoHOCMb.

A.DyHKIIUN

B.Texnomoruu

C.I'pynmsl moTpedbuTeneit
11. Ilapamemp (unu nepemennas) 6 mpexmepuou cucmeme Koopounam Abenna
(Diibenna) onucvigarowjull «kaK» y008iemeopsemcs NOmpeOHOCMb U
npeocmasnaowuli coool onucarue mosapa (Ui yciyeu), npeodocmasiiemo2o
KOMNaHueu.

A.DyHKIMU

B.Texnonoruu

C.I'pynmel moTpedurenei
12. B cucmeme xoopounam Abenna (Diibenna) 8vlopanHvlli mun 6a3068020 pblHKA
OCHOBAH HA OOHOU KOHKPEMHOU MEeXHON02UU U 3aKpbléaem 6ce NOmpeOHOCMU 8cex
epynn nompeoumeineil.

A. pPBIHOK TOBapa

B. ppiHOK pemieHns

C. orpacib.
13. B cucmeme xoopounam Abenna (Diibenna) eblopanHvlli mun 6a306020 PblHKA
coomeemcmeyem epynne nompeoumeineti, Hys#coaroumuxcs 8 KOHKpemuou yHKyuu
unu epynne QyHKYuil, 8 0CHO8e KOMOPHIX JIeHCUM 0OHA MEXHOLO2USL.

A. pBIHOK TOBapa

B. priHOK permienus

C. orpacib.
14. B cucmeme xoopounam Abenna (Diibenna) 6viopartwlil mun 6a308020 PblHKA
coomeemcmeayem KOMIAHUU, NpeodoCcmasisauiell 8ce albmepHamueHvle
MexHoNI02UU OJlsl BbINOTHEHUSL ONPEOeNeHHOU PYHKYUU 6 OAHHOU epynne
nompebumeneil (0151 Y0081emeopeHusi ONpedesieHHOl NOMpeOHOCU OAHHOLL
epynnvl nompebdbumerneii).

A. pBIHOK TOBapa



B. ppiHOK pemeHns

C. orpacib.
15. Vrasxcume asmopa namu knaccuueckux cmpamezuil oxeama 6a3068020 PblHKA.

A.Kan_XKaxk JlamGen

B. 1. A6emnn

C.P.A.®arxyTauHoB

D.®.Kotnep
16. Vkaosicume asémopa 08yx OONOTHUMENbHLIX CIMpame2uil 0Xeama 6a308020
DbIHKA

A.Kan_Xaxk JlambGen

B.JI.AGenn

C.P.A.®arxyTauHoB

D.®.Kotiep
17. Ykaxkute aBTOpa TPEXMEPHOI MaTPHUIIbl (TPEXMEPHOIN CUCTEMbI KOOPIMHAT)
JUISL OTIpeieTICHuUs TUTa 6a30BOT0 PhIHKA KOMIIAHUU (TOYKU OM3HECA).

A.Kan_XKaxk Jlamben

B. 1. A6emn

C.P.A.®arxynuHoB

D.®.Kotiep
18. Mapkemuneosas cmpamezus, npeonoiazarowas paspabomy npooykma u
KOMNJIeKCa MApKemuH208bIX MeEpONpUsimuil 0isi ONPe0eleHHo20 Y3K020 cecMeHma
DbIHKA.

A. MacCOBBIM MapKETUHT

B. neneBoil (KOHUEHTPUPOBAHHBIN) MAPKETHHT

C. muddepeHInpOoBaHHBI MAPKETHHT

D. nepcoHanbHBIN MapKETUHT
19. Cmpamezusi MuxpocezameHmupo8anus, OpUeHmMUpPOBAHHAs Ha WUPOKUU
nompebumenbCKutl polHOK 6e3 pazoueHus Ha ce2mMeHmul.

A. MaccoBBIi MApPKETUHT

B. 1iesieBoil (KOHLIEHTPUPOBAHHBIN ) MAPKETUHT



C. muddepeHInpoBaHHBI MAPKETHHT

D. nepcoHaabHbIN MapKETHHT
20. Cmpamezus MUKpoce2mMenmupo8anusl, paccyumaHntas Ha HeCKOIbKO
ce2mMenmos, 0l Kaxico020 U3 KOMopwlx pa3pabamuléaemcs c80u mosap u Habop
MAPKEMUH208bIX MEePONPULMUL.

A. MacCOBBI MapKETUHT

B. neneBoit (KOHIIEHTPUPOBAHHBIN) MAPKETHHT

C. nuddepeHupoBaHHBIA MAPKETUHT

D. nepcoHanbHbI MapKETHHT
21. Uncmpymenm, no3eonsiowuil onpeoenums npupooy KOHKYPeHmHuou 6opbobl u
8bIA8UMb HAUOOTee ONACHBIX KOHKYPEHMO8.

A. KapTbl BOCHPUATHUSA

B. kapTel cTparernueckux rpyii

C. SWOT-ananu3
22. Uncmpymenm, ucnonvzyemwii npu NO3UYUOHUPOBAHUU U NO3BONAIOUUL
onpeoenums npeonoumumenbHble KOMOUHAYUU 861200, KOMOPbIMU
PYKOBOOCMEYIOMCs. hompebumenu npu vi60pe moz0 Uiy uHo20 moeapa

A. KapThl BOCTIpUATHS (TO3UIIMOHUPOBAHUS)

B. KapThI cTparernyecKux rpyIin

C. SWOT-ananu3
23. B kauecmee 00vekmog 6 kapmax NO3UYUOHUPOBAHUS Yalye 6Ce20 GblCIYNaom
moeapuvl pupmul U KOHKYPEHMO8, a YUMo 8blCMyNnaem 6 Kauecmee Yacmubix
Kpumepues (ampuoymos uiu nepemeHHbIx, o KOmopvlM CIMpPOUmMcs Kapmad.

A.XapakTepUCTHKHU MOTpeOUTENEH

B.xapakTepucTiKy KOHKYPEHTOB

C.XapaKTepUCTHK, OMMCHIBAIONINE UCCIICTyEMbIC ITPOTYKThI
24. Ilpu nocmpoenuu xapm no3uyuoOHUPOBAHUs KOTUYECMEEHHblEe UCCIe008aHUS
NPUMEHSIOMCSL OTIA ...

A.OmnpeneneHne COBOKYITHOCTH KOHKYPUPYIOIIHUX MapoK



B.Ins ompenenenust arpuOyToB, KOTOPHIMH MONB3YIOTCS MOTPEOUTENN TPU
BBIOOpE MapKu
C. 111 oueHku arpuOyTOB
25. Ilpu nocmpoenuu kapm nO3uyUOHUPOBAHUS KA4eCMBeHHble UCCIe008aAHUS
npuMeHsaIomes OJiA...
A.OmnpeneneHre COBOKYITHOCTH KOHKYPUPYIOIIHUX MapoK
B.Ins omnpenenenust arpuOyToB, KOTOPHIMH MOJNb3YIOTCS MOTPEOUTENN TPU
BbIOOpE MapKu

C. 1151 oueHKH arpuOyTOB

Tect Kk Teme 4

1. Konxypenmocnocobnocms mosapa — smo:

1) cambIii BEICOKHIA B MUPE YPOBEHb KauecTBa;

2) crioCOOHOCTH TOBapa KOHKYPUPOBAaTh HA MUPOBOM PBIHKE;

3) cmocoOHOCTH TOBapa KOHKYPHUPOBaTh C AaHAJIOTHYHBIMU BHJIAMH
MPOAYKITUU HA MUPOBOM PBIHKE;

4) cnocoOHOCTh TOBapa KOHKYPUPOBATH C aHAJIOTaMH HA KOHKPETHOM PBIHKE
B OTIPEJICIICHHBIN TTEPHOJ] BPEMCHHU;

5) camas HU3Kass C€OECTOMMOCT.
2. Cocmasnsiowumu KOHKYPEeHMOCROCOOHOCMU MOBAPA ABISIOMCL:

1) TeXHUYECKUI YPOBCHb;

2) cepTuduIpoBaHHAs CUCTEMA 00CCIICUCHHUS KaueCTRa,;

3) 3bhHEeKTUBHOCTH PEKIIAMBI;

4) craiamur';

5) 6a3ucHbIE YCIOBUS KOHTPAKTA.
3. Mooicem nu mosap, npesocxolsuuli no Kawecmeay KOHKYpUpylowue aHaniozu,
ObIMb HEKOHKYPEHMOCNOCOOHBIM HA OAHHOM DbIHKE.

1) Ma;

2) HeT.

! CraliIMHr — COBOKYIHOCTB 3CTETUYECKUX MOKA3aTENeH KauyeCTBa TOBapa



4. Mooicno nu coenams 6618600 0 KOHKYPEHMOCHOCOOHOCIU M08apa, Onpeoens e2o
noHOe coomeemcmaue mpeboBaHUAM MeHCOYHAPOOHO20 CIMAHOAPMA.

1)na; 2) Her.

TecT Kk TeMe 5
1.1. CosoxynHocmb 83aUMOCBA3AHHBIX PEULeHUL, ONPeOelsiouux npUopumenHvle
HanpaeieHus @QYHKYUOHUPOBAHUsL OusHeca, Komopvle OONJICHbL  YKPEenumo
NON0JICeHUe KOMNAHUU HA PbIHKe U 0becnedums 00CmudiceHue 200abHbIX yenel

A. cTparerus
B. Mmuccusa
C. uemmn

D. zagaun

1.2. Onucanue KOHEYHBIX U NPOMENCYMOUHBIX COCMOSHUL NPEeOnpusimusi 6 xooe
peanuzayuu cmpamezuu

A. cTparerus
B. Mmuccusa
C. uemm

D. 3agaun

1.3. Kouxpemuszayuio yeneu npeonpuamus HNpUMEHUMENbHO K pPAa3IUYHbIM
HanpasieHusim e2o 0esimelbHOCmU

A. cTparerus
B. muccusa
C. uemu

D. zamaun

1.4.  Cosoxynnocmsv  0OWux yCmaHoB0K U  NPUHYUNOS,  ONPeoensioujux
npeoHa3HayeHue U pojib NPeOnpusmus 8 0ouecmae, 83aUMOOMHOUEHUS C OPYUMU
COYUANLHO-IKOHOMUYECKUMU CYOBEKMaMU.

A. cTparerus
B. Mmuccusa
C. uemm

D. zagaun

1.5.Uncmpymenm ucciedosanus npupoovl KOHKYPeHMHOU 00opbObl, oarowull ee
00WYI0 KApMUHYy 8 OmpAaciu U NO360IAOWUN ONpedelums cmpamesuiecKue

HAMEPEHU KOHKYPEHM OB



A. KapThl MO3UIIMOHUPOBAHUS (BOCTIPUSITHS)
B. kapThl cTpaTernueckux rpyri
C. SWOT-ananu3

1.6. Cpedocmeo nonyyeHus npeocmasieHusi O CMpAmMecudyeckou Cumyayuu
KOMNAHUU, 8KII0YArOuiee aHaiu3 6HYmpeHHUX U 6HewHUx axkmopos, Komopulil He
MONILKO Onpeoensem ypo8eHb NPUBNIEKAMEeNIbHOCU CUMyayuu KOMRAHUU, HO U
VKa3vleaem Ha HeoOX0OUMOCMb ONPEOeNeHHbIX CMPameuyeckux 0etucmsuil

A.KapThl MO3UIIMOHUPOBAHUS (BOCTIPUSITHUS)
B.xapThl cTpaTeruyeckux rpymnm
C.SWOT-ananu3

1.7. Bun awnanuza, xomopwlii no3eonsiem 8 MAMPUYHOM 6Ude HpeoCmasums
pe3yibmamsl UCCLe008aHUSL HANPABIEHUL 0esimelbHOCIU NPEeONpUsmus ¢ Yenblo
onpeoenenus nocieoyoue2o pocma u y8eniuueHus npudblIbHOCMU 8X00AWUX 8 ee
cocmas cmpame2uyecKux OusHec-eOuHuY
A. moptdenbHbIi aHau3
B. cutyannoHHbBIN aHAINA3
C. KOHKYPEHTHBIA M OTPACIICBON aHAIN3
1.8. Buo amanusa, Komopulli Kacaemcsi — Oaudcavuieco OKpYIiCeHUus hupmol
(MUKDOOKDYIHCEHUS):
A. moptdenbHbIi aHanu3
B. cutyanuonHslii aHanus
C. KOHKYPEHTHBIA M OTPACIICBON aHAIN3
1.9. Vrasxcume 6uo ananuza, KOomopbwlil UCHONb3YEMCs 0N  AHAIU3A GHEUHell
cumyayuu (MaKpoOKpYHCeHUs1)
A. moprdenbHbII aHATHU3
B. cutyaunoHHbIN aHAINA3

C. KOHKYPEHTHBIN U OTPACIIEBOM aHAIU3

TecT K TEMe 6

3aoanue 1



1.1. Ilepuon cyuiecTBOBaHUSI ONMPENEICHHOTO BHUIA TOBapa Ha pbHIHKE (B
POAXKE), KOTOPBIA XapaKTepU3yeTcsl U3MEHEHUEM BO BPEMEHU OObEMOB MPOJaX
U nipuobLH ().

1.2. CoBOKYIHOCTH BCEX TOBapOB (PUpPMHI ( )

1.3. PacmmpeHue accCOpTUMEHTA MPOAYKLIUU MPEANPUATUS IyTEM BBITyCKa
HOBBIX BHUJIOB TOBAPOB, KOTOPbIE C TEXHUYECKON U MApPKETUHIOBOW TOYEK 3PEHUS
MOTYT OBITh TIOXOKM Ha BBIMYCKABIIMECS paHee WIW HE CBA3aHbl C HUMH
Ha3bIBaeTcs ().

1.4. T'paduueckoit MOIENBIO IEPEKPECTHON KiIaccuukanuu sisercs ()

1.5. I'padmueckoit MOACIIBIO HEPAPXUUECKON KiaccuPpuKaiuu sBisieTcs ()

1.6. Ipynma mpoaykToB JUOO C TOXIESCTBEHHBIMU  MNPUHIUIIAMHU
(YHKIIMOHUPOBAHUS, JUOO TMpEeIHAa3HAYEHHBIX ISl OAHUX W TEX K€ KaTeropui
norpeduTenei, MO0 TOCTABISIEMBbIX 4Yepe3 OJHOTUIIHBIE Mara3uHbl, JHOO
MPOJIaBAEMBIX B paMKaX OINPEJEICHHOTO Auana3oHa IeH. ()

1.7. OCHOBHBIMU XapaKTpUCTUKaMU accopTumenTa saBistotcs: (), (), (), (),
O

1.8.Vkaxxute  mocnenoBarelbHO — cTagud  (POPMHPOBAaHHS  TOPTOBOTO
accoptumenTa ( ), (), ()

1.9. CoBOKynHOCTbH pEIICHNUN W MPAaBUJI MOBEACHUS, IPUHUMAEMBIX 3apaHEe Ha
OTIpEJICIICHHBIN MEPUOJT BPEMEHU B 00JIaCTH YTNpaBlIEHUS] TOBAPHOM HOMEHKIIATYpOil
npeanpusTus ()

OTBETHBI:

1. dennporpamma 2. JluBepcudukanusa 3. KUT . 4. [lupuna (mwmpora). 5.
I'myOGuna 6. AHanu3 M OIEHKAa aCCOPTUMEHTHOM MOIUTUKHU. 7. ToBapHas JUHUS
(accoptumenTt) 8. ToBapHasi HOMeHKJaTypa (ToBapHbIM mMukc) 9. Tabnuua (unu
marpuna). 10. Co6anancupoBanHocTs 11. BbpiOOp OCHOBHBIX moka3zarened 12.
YcroituuBocth 13.  YcraHoBiieHue (ompejerneHue) TpyIi accopTUMeHta 14,
Oo6noBnsemoctsb 15.ToBapHas monuTrKa

3aoanue 2 Pwinounas ampubymuxa mosapa (3aKpvimvie 00HOBAPUAHMHbBIE

80npoCwl)



2.1.9Ymo na éaw 632150, 03HaAUAEN MEPMUH «MOBAD Y.

a) JIT000e MpeITIoKEHUE (PUPMBI, YIOBIETBOPSIOIIECE MNOTPEOHOCTD;

0) pusmyeckuii 0ObEKT, yIOBIECTBOPSIOMINNA MOTPEOHOCTH;

B) TMPOIYKT, TMPOU3ZBOAUMBIA B MACCOBBIX KOJMYECTBAX  JUIS
YIAOBJIETBOPEHUS TOTPEOHOCTH.

2.2. U3 cnedyrowux mosapog evibepume me, KOmMopvie OMHOCAMCA K
2pynne mosapos Kpamrko8peMeHH020 NOJIb308AHUSL:

a) XONOIUIIbHUKH, OJIC)K/1a;

0) MUBO, MBLIO;

B) PEMOHTHBIE pabOThI, CTPUIKKA.

2.3.Ymo,  no-eawemy,  1excum 6  OCHO8e  Klaccuguxkayuu
nompebumenbCKux moeapos

a) MpUpojia TOBAPOB;

0) To, YTO JIOMU JYMArOT O TOBApax M KaK WX MOKYIIAOT;

B) TO, KaK (pupMa-Ipon3BOIUTEIH PACCMAaTPUBAET CBOM TOBAp;

I') METOJIbI paclpeesieHHs TOBApPOB.

2.4.  Vkaxcume  ymeepoicOenue,  xapaxmepusyioujee — mosapul
NOBCEOHEBHO20 CNpPOCa

a) B Mpouecce MNOKYNKUM TOBapbl CPAaBHUBAIOTCA MEXIYy COO0O0W IO
MOKa3aTeJIsIM KauecTBa, IIEHbI U T.]I.

0) ToBapbl UMEIOT YHUKAJIbHBIE XapaKTEPUCTUKHY;

B) TOBaphI MOKYIAIOTCS 9aCcTO B 0€3 0COOBIX pa3IyMui;

T') MOTpeOUTETN OOBIYHO HE CUUTAIOT UX HY>KHBIMHU.

2.5.Tosapvl umnynbcuHOU NOKYNKU 0ObIYHO NOKYRAIOMCS

a) peryJsipHoO;

0) 6e3 BCSKOTo IUTAaHUPOBAHUS U MTOUCKOB;

B) IIPY BO3SHUKHOBEHUH OCTPOU HYKJIBI B HUX.

2.6.Kaxoti xnacc moeapog mpebyem 015 c80e20 cObIma HAUOOILULUX
MAPKEMUH208bIX YCUNUL 8 BUOE PEKILAMbL U A2PEeCCUBHBLX NPOOANC

a) TOBapbl MACCUBHOTO CIIPOCA;



0) ocoboro crpoca;

B) TOBaphl MIOBCETHEBHOTO BHIOOPA;

I') IPEABAPUTEIHLHOTO BHIOOPA.

2.7. na xakoeo knacca nompebumenbCKux moeapos 8adCHO HAIudue
MHOJHCECMBA MOP208bIX MOUEK:

a) 11 TOBapOB MOBCETHEBHOTO CIIPOCa;

0) mpenBapUTEIHLHOTO BHIOOPA;

B) 0Cc000T0 crpoca;

2.8. Topeosas mapka — smo:

a) aMbJemMa, CUMBOJT;

0) cnermupuueckoe mpudToBoe ohopmieHuUE;

B) CJIOBO, HCTIOJIb3yEeMOE JIJIsl ONIpeIesIeHHs TOBAPOB MPOJIABIIA.

2.9. Kaxywo u3 credyrouwux (hyHKyull He 8bINONHAEm MAPOYHOe HA38AHUE

a) CO3/1aeT OTIIMYUTENbHBIN 00pa3 NpOAyKIUK;

0) crmocoOCTBYET CHHYKEHHIO IIEHBI TOBApA;

B) CIOCOOCTBYET YBEJTMUYEHHUIO TPOAAXK

r) o0Onerdaer BbIOOp MOKYTIATENS.

2.10.9mo cnyscum eHewHell YnaxkosKkou 0isl 10CbOHA NOCie Opumbs

a) ¢u1aKoH;

0) KapTOHHAsI KOPOOKa;

B) SIIIMK U3 rOpprUpOBaHHOTO KapTOHA, BMematomuii S0 OyThUIOK.

3aoanue 3. Haiigure B TNPaBoil  KOJOHKe oOmpeaeieHue,

COOTBETCTBYIOIIle€ TEPMHHY B JIEBOI KOJOHKE.

3.1. ITupuHa accopTUMEHTa 1. KosinyecTBO NO3UIMM B KaXKJ10i1 aCCOPTUMEHTHOM I'pyIIie

3.2. I'myOuHa accopTUMEHTa 2. PantnonanbsHOE coYeTaHnEe TOBAPHBIX TPYII B 3aBUCUMOCTHU OT
BO3MOXKHOCTEH PHIHKA U B COOTBETCTBHH C HAIPABICHHOCTHIO

PO3HUYHOIO MPCAJIOKCHUA MarasuHa

3.3. CbanaHCUpOBaHHOCTH 3.IlepeyeHp TOBapOB, peaTU3yeMbIX PO3HUYHBIM TOPTOBBIM
ACCOPTHMEHTa OPEANPHUITHEM

3.4. I[Ipon3BonCTBEHHBIN 4.Konu4ecTBo npeanaraéMplx aCCOPTUMEHTHBIX TPYIII
ACCOPTHUMEHT

3.5. ToproBelil acCOPTUMEHT 5.IlepedyeHb TOBapOB, BBINYCKAEMbIX NPEANPUATHEM-U3TOTOBUTEIIEM
3.6. YcToitunBOCThH 6. [lepeyeHb TOBapOB, BBIITYCKAEMbIX Pa3HBIMU MPOU3BOAUTEISIMH,

HO 00bEIMHEHHBIX 110 HECKOJIBKUM MPU3HAKaM (4allle BCero 0oJjiee




YeM T10 TPEM)
3.7. ToBapHas 7. O0ecniedeHre MOCTOSHHOTO HAIMYMS B MPOAKe Habopa
(accopTuMeHTHas) Tpynmna OIIpEIeTICHHBIX Pa3HOBUAHOCTEH TOBapOB

4.1. CoomHouwienue npoyenmHo20 usMeHeHus: 00bema npooatc 00HO20 Moeapa K
NPOYEHMHOMY UBMEHEHUIO YeHbl OPY2020 MOosapd.
A.DnacTUYHOCTB CIpOca MO LIEHE
B.DnactuunocTh cripoca no J0Xoay
C.IlepekpecTHas 371aCTUYHOCTH (CHpoca 1o 1eHE)
4.2. Coomnouienue omHoCumenbHo20 U3MeHeHUs CNpoca Ha Mmoseap K
OMHOCUMENbHOMY USMEHEHUIO €20 YeHbl HA3blBAemC sl
A.DIacTUYHOCTH CIIPOCa MO LEHE
B.DnactuuHocTh cripoca no 10Xoay
C.IlepexpecTHas 31aCTUYHOCTD (CHpoca MO LIEHE)
4.3. dnacmuunwlii cnpoc (npednonazaemcs, umo yoOpau 3HaK «-»)
A.Bosplie equHUIEI
B. ExuHnuHbIN
C. HyneBoii
D.MeHnblie eTuHuULbI
4.4. Heanacmuunwlii cnpoc (npeononazaemcs, ymo yopaH 3HaK «-»)
A.Bosblie equHULBI
B. ExnHnuHbIN
C. HyneBoii
D.MeHns1ie e TMHULIBI
4.5. Cnpoc nadaem memu dHce memMnamu, 4mo y8eaudusaemcsi YeHda
(npeononazaemcs, 4mo YoOpaH 3HaK «-»)
A.BoJsblie e TMHALIBI
B. Eqnnnunbii
C.Hynesoit
D.Meunbiie eTuHUIBI
4.6. Ilpu uzmenenuu yenvl cnpoc He MeHsemcs (npeononazaemcs, Yymo yopau 3Hax

«-»)




A.Bbosblie equHUIEI

B. ExuHnuHbIN

C. HyneBoii

D.MeHnblie eTuHuULbI
4.7. Onpeoenennwlli Ha OCHOBE YEHOBOLL INACMUYHOCIU CHPOC 00pa3yem Ha
Kpueou cnpoca ...

A.BepxHIOI0 IpaHUIly [IEHBI

B. HuxHroro rpanuiy
4.8. [{na e3aumosamensemvix mogapos (cyocmuniymos) koagpuyuenm
nepeKkpecmHou dNacmuiHOCmu

A.TlonoxureneH

B.Otpunarenen

C.PaBeH HyI0

D.PaBeH enqununne
4.9. Jlna 3aumno 00ONnoaHsemMvlx moeapos (KOMNIumymos) kodgguyuernm
nepexkpecmHou d1acmudHoOCmu

A.Tlonoxurenex

B. Orpunarenex

C.PaBeH HyI0

D.PaBen eaqunuiie
4.10. [na nezagucumuix moeapos kodpduyuenm nepexpecmuou d1acmuyHOCmu

A.Tlonoxurenexn

B. Orpunarenex

C.PaBeH HyI0

D.PaBeH equanne

TecT K Teme 7
1.1. JesaTenbHOCTh B KOMIUIEKCE MAPKETUHTA 110 OPTaHU3allih CUCTEMBI
(hU3UYECKOTO MTPOJBMIKEHUS TOBapa OT MPOU3BOAUTENS K MOTPEOUTEINIO,

Ha3bIBACTCA:



1) mponBuxeHue
2) pacnpeneneHue
3) neHa

4) ToBap

1.2. Kakoii kaHas pacnpeieJeHus: IpearnouTUTeIbHEE, €CIU KOJIMYECTBO
notpeduTesneil HeBEIUKO, 1 OHU PACIIONOKEHBI HA OTHOCUTEIHHO HEOOIBIIOM
TeppuTOpUn?

1) mpsimoii

2) KOCBEHHBII

3) cMelIaHHbII

1.3. Kakoli kaHan pacnpeiesieHus: NPernoYTUTENbHEE, €CIIH PIHOK OUYCHb

pa3z0opocan reorpaduyuecKk ¥ MPeCTaBICH MHOXKXECTBOM MOTPEOUTENEH B KaXKIOM

CEKTOpPE SKOHOMUKH (B KaKI0M OTpaciu)?
1) npsamoii
2) KOCBEHHBII
3) cMelaHHbII
1.4.Ykaxxute kaHaI pacrpencieHus, CBA3aHHbIN C IIEPEMEILIEHHEM TOBApOB
0€3 MoCpeHUYECKUX OpraHu3aIui.
1) mpsimoit
2) KOCBEHHBII
3) cMelIaHHbIHI
1.5. Ykaxkute kaHan pacnpeielieHus], CBI3aHHbIN C IEpEMEILIEHUEM TOBapa OT
M3TOTOBUTENS K TIOCPEIHHUKY, a 3aT€M K MOTPEOUTENIO.
1) mpsimoii
2) KOCBEHHBII
3) cMelIaHHbII
1.6. JIroO0# TUI MOCpEHUKA, KOTOPBIN BBITIOJIHSET Ty WM UHYIO padoTy 1O
npUOIMKEHHUIO TOBapa K MOTPEeOUTENIO.
1) ypoBeHb KaHaa

2) nyIMHA KaHasa



3) mmpHHa KaHasa
1.7. O011ee 4nCiI0 HE3aBUCUMBIX MOCPEIHUKOB (YPOBHEMN), YUACTBYIOIIMX B
LEMTOYKE TOBAPOIBHIKCHHS.
1) ypoBeHnb kanana
2) navuHa KaHana
3) mMpuHa KaHana
1.8. CymMapHO€ KOJIMYECTBO OCPETHUKOB, HAXOIAIIUXCS HA OTHOM YPOBHE
LEMOYKH TOBAPOABUKEHHUSI.
1) ypoBeHb KaHasa
2) nnvuHa KaHana
3) mmpuHa KaHaia
1.9. Vkaxkute QyHKINIO, KOTOpas HE OTHOCUTCS K TIPSIMOMY KaHaJTy
pacmnpeieyeHusl.
1) HeT mocpenHuKa, MPUOOPETAIOIIETO TIPaBa COOCTBEHHOCTH
2) yacTh (QYHKIIUN peann3yercs MOCpPeAHUKAMU (TPaHCTIOPTUPOBKA,
BPEMEHHOE CKJIaJAUPOBAHUE U T.1.)
3) ucnonb3yroTcs popMbl CObITa: TUPEKT-MAPKETHHT, oduc-marasuH, Internet-
MarasuH
4) ucronb30BaHUE HE3aBUCUMOM TOPTrOBOW CETU
1.10. Ykaxxurte TUI HE3aBUCUMOTO MOCPEIHNKA (IPUOOPETAIOIIETO MPABO
COOCTBEHHOCTHU Ha TOBAp), KOTOPBIM MPOJAET TOBAPHI JIIOASAM, KOTOPbIE MOKYIAIOT
TOBAp JJIs INYHOTO MOJIb30BAHUS:.
1) po3HMYHBIN TOPTOBEIL]
2) onToBUK (OMTOBBIM TOPTOBELL)
3) areHT
1.11. YkaxkuTe TUTI HE3aBUCUMOTO TTOCPEAHUKA (TPHOOPETAIOIIETO MPaBO
COOCTBEHHOCTH Ha TOBap), KOTOPBII MOKYIAET TOBap MapTUAMU JJI MOCIEAYOIIEN
NEPENPOIAXKHY.
1) po3HUYHBIN TOProOBell

2) onToBUK (ONTOBBIM TOPTOBELL)



3) areHT

1.12. Ykaxxute TUIl OCpeIHrKa (He MPUOOPETAIOUIEro MPaBo COOCTBEHHOCTH
Ha TOBap U pabOTarOUIEro 32 KOMUCCHOHHOE BO3HATPAXKIEHUE), KOTOPOMY
IPOU3BOUTEIND JIETIETUPOBa (MOPYUHIT) 3a/1ady cObITa TOBapa ONTOBBIM (MJIH PO3-
HUYHBIM) TOPTOBLIAM.
1) po3HUYHBIN TOPTOBEI]
2) onTOBHK (OMTOBBII TOPTOBEI)
3) areHT
1.13. Kakoii MeTo/1 TpaHCTIOPTUPOBKH OOJIA/IAET, MO BalllEeMy MHEHUIO,
HauOOJIbIIIEH THOKOCTHIO:
1) >kene3HOAOPOXKHBIN TPAHCTIOPT
2) aBTOMOOMJIBHBIN TPAHCIIOPT
3) BO3IYIIHBIN TPaHCTIOPT
4) BOJHBIN TPaHCIIOPT
1.14. Kanan pacnpeneneHus <«IpOU3BOAUTENb — OINTOBBIA MOCPEAHUK —
MOTPEOUTENB» BHIOEPET KOMITAHUS, BBITYCKAOIIAS..
1 )moromue cpeacTra
2)CN0o’XKHOE IPOU3BOJCTBEHHOE 000PYI0BaHUE
3)KeBaTeNIbHYIO0 PE3UHKY
4)TpaHCIIOPTHBIE CPEACTBA
1.15. Kanan pacnpenesieHusi HyJIEBOIO YPOBHS — 3TO:
l)camblil KOPOTKUI MyTh JABUKEHUSI TOBapa, KOTAA MPOU3BOIUTENb MPOJAET
CBOM TOBap HEMOCPEACTBEHHO MOTPEOUTENSIM
2)npojiaxa ToBapa 0T PO3HUYHOIO MPOJaBLa MOTPEOUTESIM
3)KpaT4yaiiinii myTh CI€I0BaHUS TOBapa, Korna He TpeOyercs
TPAHCIIOPTUPOBKA 32 MPEAEIbl JaHHOTO TOpoIa
4)kaHai, B CTPYKType KOTOPOTO UMEETCS JIMILb OJIUH MOCPETHUK
1.16. ITapameTpsbl KaHaa paclpeAesICHUs XapaKTEPU3YIOT COOTBETCTBYIOIIHE
oKa3areyu

l)ypoBeHb kaHamna



2)1yIMHa KaHaja
3)mupuHa KaHaiza
A)oOb11ee YKciIo MOCPETHUKOB, YUACTBYIOIIUX B IIEMTOUKE TOBAPOABUKECHUS
B)cymmapHOe KOJIMYECTBO MOCPEIHUKOB, HAXOMASAIIMXCS HA OJHOM YPOBHE
LENOYKH TOBAPOABMKECHHUSI
C)nro60¥ THIT TOCPETHUKA, BHITOIHSAIOMUN Ty WU HHYIO paboTy 1o
MPUOIMHKEHHUIO TOBapa K MOTPEOUTENTIO
1.17 Kako#t (pakTop HE BIUSIET HA TUI U CTPYKTYPY KaHajia cObITa
1)ocobenHocTH TOBapa
2)XapaKTEepUCTUKH 1IEJIEBOTO PhIHKA
3)uenu ¥ BO3MOKHOCTH caMOil (pupMBbl
4)HanoroBoe 3aKOHO/IaTEIbCTBO
1.18. IIpssMble KaHANIBI COBITA TTO3BOJISIOT KOMITAHUH
l)mocTurare MakCMMalIbHBIX 00BEMOB MPOJIAXK HA TEPPUTOPHUH COBITA
2)UMeTh MaKCUMAaJIbHBINM KOHTPOJIb HaJl COBITOM U IICHOU
3)oxBaTuTh 0OJIEE IMUPOKUNA PHIHOK
4)npemuiararh MAPOKUNA ACCOPTUMEHT TOBAPOB U COMYTCTBYIOLIUX YCIYT
1.19 Ilponmaxa ToBapoB uepe3 MHTepHeT, korma cuctema (OpMUPOBAHUS
3aKa30B  TOJHOCTHIO  HMHTErpUpOBaHA B  ABTOMATU3UPOBAHHYIO  CHUCTEMY
NPEIPUSTUS, TIPEJICTABISIET COO0M
1 )uadopmarimoOHHBIN calT
2)nopran
3)BUBHUTKY
4)>11eKTPOHHBINA Mara3uH
1.20 lHTeHCUBHBIN COBIT, KaK MPABUJIO, UCIIONIB3YETCS MPU PACIPEAECICHUH
TOBapoOB
1 )moBceAHEBHOTO CIIpoca
2)ocoboro crpoca
3)TpeOyrouX BEICOKOTO YPOBHS 0OCTY>KUBaHUS

4)naccuBHOTO cpoca



1.21 Crparerus  «push» (mporajkuBaHue TOBapa), COIIACHO KOTOPOMU
POU3BOJUTEND YOEKIAET MOCPEAHUKOB MPUOOpETaTh TOBAp M IMPOJABUTATh €ro
KOHEYHBIM MOTPEOUTENSIM, MTPEANOUTUTEIbHA, €CIH

l)norpedbuten JEMOHCTPUPYIOT BBICOKYIO IPHUBEPKEHHOCTh Mapke H
IPOU3BOUTEIIO

2)OpOAYKT SIBISIETCSI TOBAPOM MACCUBHOTO CIIpOCca

3) IPOAYKT SIBJISIETCSI TOBAPOM UMITYJIbCUBHOM ITOKYIIKH

4)MapKu MPOU3BOAUTENEH UMEIOT CYIIECTBEHHBIE Pa3INUMs

1.22. Crpykrypa kaHama cObITa, IPU KOTOPOH KOMIIAHMU OJHOTO YPOBHS
00bEeIUHSIOT CBOM YCUJIUS C 11€JIbI0 OCBOCHHSI HOBBIX BO3MOXKHOCTEM, HA3bIBAETCS

1 )KOMIIJIEKCHBIM KaHAJIOM COBITa

2)MapKETUHTOBOM JIOTUCTUKOMN

3)ropu3oHTaILHON MAapKETUHITOBOM CUCTEMOM

4)BepTUKaIbHON MAPKETUHTOBOM CUCTEMOM

Tecr k Teme 8

3aoanue 1(ycmanosume coomeemcmaue 60npocos u 0meemos)

1.1.3Ha4UMOCTh WJIU TI0JIb3a TIPOYKTA JIJIsl TOTPEOUTEIS.

1.2.AGcomoTHAsT HYKHSISI TPAaHULA LEHBI, 1O KOTOPOU MPEANPUIATHE MOXKET
NOHU3UTH (YPOHHUTH) LIEHY B CIIOKHOM CUTyalluu

1.3. LleHoBast moMMTHKA, IPEANONAraronias u3yuYeHne cupoca Ha pbIHKE,
TpeOoBaHM MOTpeduTeNel K KaueCTBy MPOAYKIMH C LEIbI0 YUeTa UX B IICHE.

1.4.1lena, HarenieHHas Ha MOJIyYEHHUE ONPEAEIECHHOTO pa3Mepa NpUObLIN

1.5.uenHa, paccunTaHHas HA OCHOBE aHAJIM3a TOYKH 0€3yOBITOUHOCTH U
oOecrneunBaroias MOKPhITHE Ha 3aMEIICHHE TOBapa U MOCTOSHHBIX PacX0J0B MPHU
HEKOTOPOM 33JJaHHOM 00beMe MPOJaK.

1.6.1lenoBas nonMTHKA, IPEANIOIATAKOIIAS ONTPEACIICHUS LIEH HA OCHOBE
3arpar

1.7. Peakuus cipoca v NpeyIOKEHUS], B OTBET HA U3MEHEHUS LIEH TOBAPOB,

JI0XOJIOB MTOTpeOUTENCH 1 NPyruX (PakTOpoB, MOTydnsia Ha3BaHue ().



OTBETHI

1.IleneBas nieHa

2.AKTHUBHAS MTOJIMTUKA IICH

3. Texuuueckas 1ieHa

4. 31aCTUYHOCTH CIIpoca

5.ITaccuBHAas ITOJIUTHKA LICH

6.1IpenenpHas 1ieHa

7.1leHHOCTH

3aoanue 2.

2.1. B pamkax gaHHOTO TOJX0/1a K IIEHOOOPa30BaHUIO UCIIOJIB3YETCS
aKTUBHAs II€HOBAas ITOJIMTHKA

A.3arparsl ONpEeAesoT HEHY
B.lleneBas ueHa onpenenser 3aTparsl
C.2.2. BHyTpeHHUE 1IeHBI, 110 KOTOPHIM (haKTOPHI TPOU3BOJCTBA U TIPOAYKTHI

O0OMEHHUBAIOTCSI MEXKIY OTICICHUSAMU WK (PHInalaMyd HHTETPUPOBAHHOM

(buUpMBL.
D.Ilena-6pyrro
E.Ilena-merTo

F. TpancdepHbie 1ieHbI
G.CkoHTO

2.3 lleHa, onpezesieHHas C Y4€TOM YCIOBUM KyIUIH-IPOJAXKH (HAJIOTH,
CKUJIKH, BUJ «(PPAHKO», CTPAXOBAHUE)

A. Ilena-6pyrTo

B. Ilena-nerro

C. TpancdepHbie 1IeHBI
D. CkoHTO

2.4. Yucras uena ToBapa

A. Ilena-Opytto

B. Llena-Herto

C. Tpaucdepnbie 11eHBI
D. Cxonto

2.5. Ckujika npu IiaTexe HaJIUYHBIMU WJIH 10 CPOKa, 3apUKCUPOBAHHOTO B
ZIOTOBOpE

A. Ilena-6pytTo
B. Ilena-nerro



C. Tpaucdepnsie 11eHBI
D. Cxonto

2.6. CooTHOIIEHUE MPOLEHTHOTO U3MEHEHHUsI 00beMa MPOAAK OTHOTO TOBapa
K IIPOLIEHTHOMY MU3MEHEHHUIO LIEHBI IPYrOro ToBapa.

A. DnacTUYHOCTH CIIpoca 10 IeHE
B. DnactuyHOCTh cripoca 1mo J10X0ay
C. IlepekpecTHas 3IaCTUYHOCTH (CIpOca 1O LEHE)

2.7. CooTHONIEHNE OTHOCUTEIBLHOIO U3MEHEHHUSI CIIpOca Ha TOBap K
OTHOCUTEIHLHOMY U3MEHECHHIO €T0 IICHBI Ha3bIBACTCS.

A. DnacTUYHOCTH cIpoca Mo LeHe
B. DmactuyHoCTh Cripoca no 10Xomy
C. IlepekpecTHas 3IaCTUYHOCTH (CIpOca 1O IeHE)

2.8. DnacTuuHbIi cpoc (MIpeanoiaraeTcs, 4To yopaH 3HaK «-»)

A. Boinbie equHUIEBI
B. Exuanunsiit

C. Hynesoit

D. Menblilie enuHULIBI

2.9. Heanactuunslil cripoc (peanoiaaraeTcs, YTo yoOpaH 3HaK «-»)

A. boibiie equHUIBI
B. Enunnuneii

C. Hynesou

D. Menb1e equHALIE

2.10. Cripoc magaeT TeMu e TeMIIaMU, YTO YBEJIMUYUBACTCS 1IeHa
(mpenmonaraeTcs, YTO yOpaH 3HaAK «-»)

A. boinbiie equHAIEI
B. Enunnuneii

C. Hynesoit

D. Menb1ie emuHALIEI

2.11. TIpu u3MeHeHnu LEHBI CIIPOC HE MeHsieTcs (TpeAnoaaraeTes, 4To yopan
3HAK «-»)

A. bonbmie enuHUIBI
B. EanHun4nerii

C. Hynesou

D. Menbl1iie equHUIIBI

2.12. OnpeneneHHbplii HA OCHOBE IIEHOBOM AIIACTUYHOCTH CIPOC 00paszyeT Ha

KpHUBOM cIIpoca ...



A. BepxHIOI0 rpaHuIly LEHbI
B. HwxHroro rpanuny

2.13 Jlns B3auMO3aMeHsIeMbIX TOBAPOB (CYOCTUTYTOB) KO PUITUECHT
MEPEKPECTHOMN AIMACTUYHOCTH

A. Tlonmoxurenen
B. Orpunarenen
C. PaBen Hymnto

D. PaBen enunuie

2.14. 115 B3aMMHO JOTIOTHSIEMBIX TOBAPOB (KOMILTUTYTOB) KO PHUITEHT
MEPEKPECTHOM AITACTUYHOCTH

A. TlonoxureneH
B. Orpunarenen
C. PaBeH Hymo

D. PaBsen equnuiie

2.15. Ins HE3aBUCUMBIX TOBapOB KOA(D(OUIIMEHT MepeKpPeCcTHON
AIIACTUIHOCTH

A. IlonoxureneH
B. Orpunarenen
C. PaBeH Hyno

D. PaBsen equnuiie

3aoanue 3.

3.1lepeuncnure B MpaBUILHOM MOCIIEIOBATEIILHOCTH 3TAIBI ITpolecca
(dhopMupoBaHUs MOJTUTUKH LIEHOOOPA30BAHUS TIPEATPUITHUS

1.YcTaHoBIEHHE OKOHYATEILHOM II€HBI

2.01eHKa U3ep>KeK MPOU3BOJCTBA, ONIPEACIICHHE TOYKU 0€3yOBITOYHOCTH

3.MccnenoBanue cnpoca, NO3BOJISIONIEE ONMPEAETUTh AMACTUYHOCTh CIIpOca
T10 1I€HE ¥ BEPXHUM TIpee IIEHbI

4.Pa3paboTKa 1IEHOBOM TaKTUKHU

5.AHaNN3 KOHKYPEHTOB U UX LIEH

6.Br160p MeTona 1ieHooOpa3oBaHUs

7.PacyeT nCX0qHOM IIEHBI

8.ITocTaHoBKa 1eNM U 3a7a4 1IEHO0OPa30BaHUS

9.BB160p 11€HOBOM CTpaTeruu

3aoanue 4.



4.1 BriOop nmpeanpusiTueM ONpeaesIeHHON TUHAMUKN U3MEHEHUS
(KOpPEKTUPOBKH ) UCXOTHOM 1I€HBI TOBApa, HAITPaBJICHHBIN Ha MOJIyYEHUE
HauOOJIBIICH TPUOBLIN B paMKax JIOJITOCPOYHOTO TJIAHUPYEMOTO Mepuoaa

A. Crparerus 11eHO00pa30BaHUS
B. TaxTuka 1ieHoo0pa3zoBaHus

4.2 Arpecanﬂoe CHMKCHHC IICH B CJIy4dac IIaaACHHA CIIPpOCa,

CHsTHE CITMBOK

LlenoBas BoiiHa

VYObITOUHBIHN NHUACD
JIMCKpUMUHALMOHHOE [IEHOOOpa30BaHKe
IIpoHMKHOBEHNE HA PBIHOK

moQwp

4.3. YcTraHOBIEHNE HU3KOM HAYaJIbHOW LIEHBI HA HOBBINM TOBAP C LEJBIO
IpUBJICUEHUS] BHUMaHUS OOJIBLIETO KOJMYECTBA ITOKYyNaTeled U 3aBOEBaHUS

OonbIICH A0JIM pbIHKA, C ITOCTCIICHHBIM €€ IMOBBINICHHUEM

A. CHsATHE CITMBOK

B. LlenoBas BoiiHa

C. YObITOUHBIHN THUACD

D. JIMCKpUMUHALMOHHOE [IEHOOOpa30BaHKe
E. IIpoHMKHOBEHME HA PBIHOK

4.4 YctaHOBIIEHUE BBICOKOW MEPBOHAYATBHON IIEHBI HA HOBBIN TOBAp, YTOObI
NOJIYYUTh MaKCUMAaJIbHBIN JOXOJ BO BCEX CEIMEHTAX PbIHKA, TOTOBBIX 3aILIATUTh

BBICOKYIO IICHY, C ITOCICAYIOIHUM ITOCTCIICHHBIM €€ CHUKCHUCM.

A. CHsiTHE CIUBOK

B. LlenoBas BoiiHa

C. YObBITOUHBIHN MU

D. JIMCKpUMUHAIIMOHHOE TICHOOOPa30BaHKE
E. IIpoHMKHOBEHNE HA PHIHOK

4.5 YcraHOBIEHHUE 1IEH C YUYETOM T'PYII MOTPEOUTENe, BApUAHTOB TOBapa, C
YYETOM UMUKA, C YYETOM MECTOHAXOXKICHHUS, C YUETOM BPEMEHH.

CHsTHE CIUBOK

LlenoBas BoiiHa

YObITOUHBIN THAEP
JIMCKpUMUHALMOHHOE 1IEHOOOpa30BaHKe
[IpoHHKHOBEHHUE HA PHIHOK

moaw»



4.6 YcTaHOBIIEHUE LIEH B PO3HUYHON TOPrOBJIE HA HaubOoJee X0A0BOK TOBap

HWKC HOpMaHBHOﬁ OCHBI U JaXXE€ HUKC ce0eCcTOMMOCTH AJI IPUBJICUCHUSA

IOKynareyien
A. CHsiTHE CIUBOK
B. LleHoBas BoiiHa
C. YOBITOUHBIHN MHACD
D. JIMCKpUMUHAIIMOHHOE TICHOOOPa30BaHKE
E. IIpoHMKHOBEHNE HA PHIHOK

3aoanue 5 . Memoowt yenoobpazosanus

5.1. Kakas rpyria MeToi0B IIeHO0Opa30BaHus MPEJOTBPAIIACT «BOUHY LICHY.

A. MeTobl, OCHOBaHHBIE HA U3/IEPKKAX WIIU 3aTPATHBIE
B. MeTtobl, OpUEHTUPOBAHHBIE HA LIEHBI KOHKYPEHTOB
C. MeTtoabl, OpueHTUPOBAaHHBIE HA MAPKETUHT (CIIPOC)
D. [TapameTprueckue MeToabl

5.2 B 3arpatHOM MeTOIe IIEHOOOPA30BAHUS «U3ACPKKHU IITIOC TPUOBLIHY

Ha,ZI6aBKa YCTaHaBJIIMBACTCA B IIPOLICHTAX OT

A. [Tomuow cebecTonMocT
B. [IpsaMbIX (IEPEMEHHBIX) U3AEPIKEK
C. OKOHYATENHbHOU IIEHBI

5.3 B 3arpatHOM MeToe IIEHOOOpa30BaHUS «U3AEPKKH ITIOC TPUOBLIb

BCJINYHHA peHTa6eHBHOCTI/I (HpI/I6BIJ'IBHOCTI/I) YCTAaHABJIMBACTCA B IMPOLCHTAX K

A. ITonnoi cebecromMocTH
B. [IpsiMbIM (TIEpEMEHHBIM) U3AEPKKAM
C. OkoHYaTeNbHOU IIEHE

5.4 B 3arparHOM MeTOJie IIECHOOOpa30BaHUsI Ha OCHOBE IMEPEMEHHBIX

(mpsAMBIX) 3aTpaT Ha/i0aBKa YCTAHABIMBAETCS B MPOIEHTaX K

A. [TomHo# cebecTonMoCcTH
B. [IpsiMbIM (IEpEMEHHBIM) U3AEPKKAM
C. OKOHYATENBHOU IIEHE

5.5. Kakoii Mmeron nenooOpa3zoBaHus (M3 rpyIIibl METOIOB, OPUEHTHPOBAHHBIX
Ha II€Hbl KOHKYPEHTOB) UCIIOJB3YETCSl Ha PhIHKAX TOMOT€HHBIX MPOIYKTOB
(Henud depeHIMPOBAHHBIX ) TIPU OJIUTOTIOIUCTUYECKON U COBEPIIICHHON
KOHKYPEHLIUH, JJI IPOYKTOB MEXyHAPOAHOIO XapaKTepa.

A. OpueHTanys Ha UEHY OTpaciu



B. OpueHTaiys Ha EHOBOTO Juepa (IOMUHUPYIOIIEE U

OapoMeTpHUUYECKOe IIEHOBOE JIMJIEPCTBO)
C. IleHoBo# KapTeb
D. TennepHoe neHooOpazoBaHue (Ha OCHOBE KOHKYPEHTHBIX TOPTOB)

5.6. B kakoM MeTozie 11IeH000pa3oBaHus U3 TPYIIbI METOJIOB,
OPUEHTHUPOBAHHBIX HA MApKETHHT (CIPOC), IPUMEHSIETCS BBICTABJICHHE TOBapa Ha
IPOJAXy B PA3JIUYHBIX MECTAX U 10 PA3HBIM LIEHAM.

A. OrnpeneneHue HeHbl Ha HOBBIM ITPOIYKT HA OCHOBE TECTA «IE€HA-

TOTOBHOCTH KYTIHTH)
OrnpezeneHue EHbl HA OCHOBE TECTa «II€HA-PEaKIIHs TOKYIaTelIs
OrnpezeneHue 1eHbl HA OCHOBE BBISIBICHHBIX «HAMEPEHUI» O MTOKYIIKE
OrnpezenieHue 1IEHBI HA OCHOBE TE€CTa «KJAcC IEHbI»

Mertos, 0OCHOBaHHBI Ha KOMIIPOMUCCHOM aHaJIu3e

OrnpezeneHue 1eHbl Ha OCHOBE OIPOCa HKCIIEPTOB U UX CAMOOIIEHOK
MeTtos SKCTIepUMEHTUPOBAHUS

Q@mEoaw

5.7.B xakoMm MeToze 1IeHO000pa30BaHUs U3 TPYIITHI METOJIOB,
OPUEHTHPOBAHHBIX Ha MApPKETUHT (CIIPOC), aHKETA COAEPKUT BOIPOCHI:

1.Ecnu OBl BBI pelIniIn KyIIUTh MPOIYKT X, TO KaKyl0 CAMYIO BBICOKYIO LIEHY
TOTOBBI UIATUTH?

2. KakoBa camasi Hu3Kas IeHa Ha NPOAYKT X, €CJIM HE 3aTparuBarh Py 3TOM
€ro Ka4ecTBo?

A. Omnpenenenue 1EHbl HA HOBBIM NPOIYKT HA OCHOBE TECTA «IIEHA-

TOTOBHOCTbH KYITUTbH)
OrnpeneneHue NEHbl HA OCHOBE TECTA «IIE€HA-PEAKLINS TOKYTIaTeIIs
OrnpeneneHue NEHbl HA OCHOBE BBISIBIEHHBIX «HAMEPEHHID O MOKYIIKE
OrnpezneneHune NEeHbl HA OCHOBE TECTA «KJIACC LEHBI»

Merton, OCHOBaHHBIN Ha KOMIIPOMHCCHOM aHAJIU3€

OrnpeneneHune HEeHb HA OCHOBE OITPOCa HKCIIEPTOB U UX CAMOOIIEHOK
Mertoa 3KCIIepUMEHTUPOBAHHUS

QOPmmHOUOWw

5.8. B kakoM MeToze 11IeH000pa3oBaHus U3 TPYIIbI METOJIOB,
OPUEHTUPOBAHHBIX Ha MAPKETUHT (CMPOC), aHKeTa coaepkuT Bompoc «Kakas
Baiia camas Beicokas 1ieHa, eciu Obl BbI pemnim cienarb NOKYIKY 7»

A. OrnpenenieHne 1eHbl Ha HOBBIM MPOAYKT Ha OCHOBE TE€CTA «II€Ha-

TOTOBHOCTb KYIIUTb
B. OmnpeneneHue 1EHbl HA OCHOBE TECTA «IIEHA-PEAKIIMS MOKYIIaTENs»
C. OnpeneneHue 1eHbl HA OCHOBE BBISIBICHHBIX «HAMEPEHUI» O MOKYIIKEe



OmnpeneneHue 1IEHbl HA OCHOBE TECTA «KJIACC LICHBD»

Meton, OCHOBaHHBIN Ha KOMIIPOMHCCHOM aHAJIN3€

OrnpeneneHue neHbl HA OCHOBE OIIPOCa HKCIIEPTOB U UX CAMOOILIEHOK
Merton 3KCIepUMEHTUPOBAHUS

Ommo

5.9. B xakom MeToie 1IeH000pa30BaHus U3 TPYIIbI METOJIOB,
OPUEHTUPOBAHHBIX Ha MAPKETUHT (CIPOC), UCIIOIB3YETCS OMPOC IKCIIEPTOB.
A. OrnpezneneHue UEHbl HA HOBBIM MPOIYKT HA OCHOBE TECTa «II€HA-

TOTOBHOCTH KYIIMTH)
B. OmnpeneneHue 1EHbl HA OCHOBE TECTA «IIEHA-PEAKIIMS OKYIIaTENs»
C OnpeneneHue 1IEHbl HA OCHOBE BBISIBICHHBIX «HAMEPEHUI» O IMOKYIIKE
D OmnpeneneHue 1IEHbl HA OCHOBE TECTA «KJIACC LICHBD»
E. Meton, OCHOBaHHBIN Ha KOMIIPOMHCCHOM aHAJIN3€
F. OrnpeneneHue neHbl HA OCHOBE OIIPOCa HKCIIEPTOB U UX CAMOOILIEHOK
G Merton sKCTIEpUMEHTUPOBAHNUS

5.

10. B kakoMm MeTo/1e 1IeHO00pa30BaHUs M3 TPYIIITHI METOJIOB,
OpPUEHTHUPOBAHHBIX HA MAPKETHUHT (CIPOC), aHKETA COJAEPIKUT P BO3MOXKHBIX
LIEH, a MOTEHUMAJIbHBIX TOKyNaTeaei IPOCIT OTMETUTh MPUEMIIEMBIE YPOBHU LIEH
(mpuemsniemsl (IT), Beicoku (B), aHuzku (H))

A. OrnpeneneHue UEeHbl HA HOBBIM ITPOIYKT HA OCHOBE TECTA «IE€HA-

TOTOBHOCTb KYIIUTB»
OrnpeneneHne EHbI HA OCHOBE TECTA «IIEHA-PEAKIHS MTOKYIaTeIIs»
OrnpeneneHune eHbl HA OCHOBE BBISIBICHHBIX «HAMEPEHUIN» O TTOKYIIKE
OrnpenenieHne EHbI HA OCHOBE TECTA «KJIACC LIEHBI»

MeTtoa, OCHOBaHHBIM Ha KOMIIPOMHACCHOM aHAJIN3€

OrnpenenieHne 1EHbI HA OCHOBE OMPOCa AKCIEPTOB U UX CAMOOILICHOK
MeTo 3KCIIEpUMEHTUPOBAHUS

Q@mEoaw

5.11. B xakoMm MeToze IeHO00pa30BaHUs U3 TPYIIIHI METOJIOB,
OpPUEHTHUPOBAHHBIX HA MAPKETHUHT (CIIPOC), aHKETA COJAEPKUT BapUAHTHI 1IEH U

YCTBIPC BO3MOKHBIX BaApHaHTa OTBCTOB

A. 51 onpeneneHHo KyIumo

B. S, BO3MOXHO, KYILTIO

C. 51, BOBMOXKHO, HE CTaHy MOKYyNarTh

D. 41 onpeneneHHO He CTaHy MOKyNarh

E. Onpenenenne eHbl Ha HOBBIM MPOAYKT Ha OCHOBE TE€CTA «II€HA-

I'OTOBHOCTDH KYIIUTBH»
F. Onpez[eneHI/Ie IHCHBI HA OCHOBC TCCTA «KHCHA-PCAKIHA IIOKYIIATCIIS
G. Onpe):[eneHI/Ie OCHBI HA OCHOBC BBISABJICHHBIX <<HaMepeHHﬁ>> O ITOKYIIKC
H. Onpez[eneHI/Ie OCHBI HA OCHOBC TC€CTA «KJIACC LICHbBD)



L. Meron, 0CHOBaHHBIN Ha KOMIIPOMUCCHOM aHaJIU3€e

J. Ornpenenenue eHbl Ha OCHOBE OMPOCa IKCHEPTOB U UX CAMOOLIEHOK
K. Merton sKCTIEpUMEHTUPOBAHUS
5.

12. B xakoM MeTOzie LIeHOOOpa30BaHus U3 IPYIIIbI METOJIOB,
OpPUEHTHUPOBAHHBIX HA MAPKETUHT (CIIPOC), COCTABIISIIOTCS MPOQPUIH TOBAPOB,
BKJIIOYAIOIIME €T0 XapaKTEPUCTUKU U LIEHY, KOTOPBIE IIPEUIaratoTCs peCIOHIeHTaM
B @HKETE C LEJIbIO BIOOpA TOr0 U3 HUX, KOTOPBIM yCTpauBaeT B OOJIbIIECH CTEIIEHH.

A. OrnpeneneHue HeHbl Ha HOBBIM ITPOIYKT HA OCHOBE TECTA «IE€HA-

TOTOBHOCTH KYTIHTH)
OrnpezeneHue EHbl HA OCHOBE TECTa «II€HA-PEaKIIHs TOKYIaTelIs
OrnpezeneHue 1eHbl HA OCHOBE BBISIBICHHBIX «HAMEPEHUI» O MTOKYIIKE
OrnpezenieHue 1IEHBI HA OCHOBE TE€CTa «KJAcC IEHbI»

Mertos, 0OCHOBaHHBI Ha KOMIIPOMUCCHOM aHaJIu3e

OrnpezeneHue 1eHbl Ha OCHOBE OIPOCa HKCIIEPTOB U UX CAMOOIIEHOK
MeTtos SKCTIepUMEHTUPOBAHUS

Q@mEoaw

5.13. B xakom mapamMeTpuuecKoM METOE IIEHOOOPa30BaHMsI UCTIONb3YETCs
AKCIIEPTHAS OLIEHKA KaXKJI0T0 TapaMeTpa HOBOTO M3/ICNIUS U CPEIHSIS OLIEHKA

OJTHOTO Oaia u3AeNus-3TajioHa (CTOMMOCTHBIN MOKa3aTeh)

A. Meron ynenpHbIX MoKa3arenen

B. Meron cTpyKTypHOU aHAJIOTUU

C. bamnoBerit MeTox

D. MeToabl KOppENIMOHHO-PETPECCUOHHOIO aHAIN3a

5.14.B xakoM mapamMeTpru4ecKoM MeTo/Ie IIEHOOOPa30BaHUs UCIIONIb3YETCs
yIeIbHBIN BEC MPSIMBIX MaTepUaIbHBIX 3aTpar (Win 3apabOoTHOM TJIaThl
MIPOU3BOACTBEHHBIX PA0OYMX) B CTPYKTYpPE TOJHBIX 3aTpar M0 aHAJIOTMYHOM

IPYyIIIE MPOAYKLHNH,

A. Merton ynenpHBIX OKa3arenen

B. Merton cTpyKTypHOU aHAJIOTUU

C. bamnnmoBelit MeTon

D. MeTonabl KOppEIALUMOHHO-PETPECCUOHHOIO aHAIN3a

5.15. Kakoit napameTrpruueckuii METO/1 IIEHOOOPA30BaHMsI OCHOBAH HA
OTIpPEICIICHUH 3aBUCUMOCTH U3MEHEHHUS 1IeHbI (PEe3y/IbTaTUBHOTO MIPU3HAKA) OT
U3MEHEHUS TEXHUKO-DKOHOMUUYECKUX MapaMeTpoB MPOAYKIUH ((haKTOPHBIX
MIPU3HAKOB).

A. MeTon ynenbHbIX MOKa3areyiei



B. Meron cTpyKTypHOU aHAJIOTUU

C. bannmoBeiit MeTon

D. MeToabl KOppETSILNOHHO-PETPECCUOHHOIO aHAIN3a
5.

16. B xakoM MmapaMCcTpuICCKOM MCTOAC HGHOO6paBOBaHI/ISI HCIIOJIB3YCTCA
YaCTHOC OT ACJICHUSA BCIINYHNHBI ICHBI (I/IJ'II/I CC6GCTOI/IMOCTI/I) Ha 3HA4YCHUC
OCHOBHOI'O KQ4CCTBCHHOT'O I1apaMcTpad, YKAa3aHHOI'O B COOTBCTCTBYIOIINX
CAMHULAX U3MCPCHUA

Merton ynenpHbIX OKa3arenen

Merton cTpyKTypHOU aHAJIOTUU

bannoseiil MeTon

MeToabl KOpPETSIINOHHO-PETPECCUOHHOIO aHAIN3a

Cawp

Tect k Teme 9

1 Paccopmupytime meponpuamus u cpeocmea npedcmagieHus no namu
OCHOBHbIM 2PYNNAM:

1.1 Peknama -

1.2 CrumynupoBaHue poaax -

1.3 MepuaHgaii3uHr-

1.4 CoObITUIHBIN MapKETUHT —

1.5 [IpsAMoif MapKETUHT (BKJIFOUAET JTUYHBIC MPOJAAKH) —

1.6 Public Relations -

Omeemul:

1. Undopmarimonnoe cood1eHne, Uik npecc-peius B Ie4aTHOM
NepHOANYECKOM u3naHuu (razere) o 10-1eTHeM 100UIen KOMITAHHH;

2. IIpsimas mouroBas pacceuika «llepcoHambHOTO NMPEeNIoKEHN - KPEAUTHON
peBobBepHOU KapThl banka BTH 24y;

3. IIpecc-koHdepenius ¢ npumamenrem npeacrasureneii CMU no nosogy
OTKpBITHUS (hrMana KOMIAHUU;

4. PazMmernienue pexiamMbl HOBOTO Tapuda cOTOBOrO orneparopa Ha IMIUTOBBIX
KOHCTPYKIUSAX pazMepoM 3 Ha 6 M. Ha TOPOJCKUX YIUIaX;

5. IInakar, peknaMupyrOIIMi TOBAp U Pa3MELICHHbIA B TOPIOBOW TOYKE, I1I€

ATOT TOBAp MPOAACTCS;



6. IIpoxaxku mo karanoraM (pacchbulKa KOMIAHUEW KaTajioroB MpeajiaraeMbIX
TOBApOB IO aIPEeCHOM 6a3e KIMEHTOB);

7. YIIaKOBKa-KOMIUIEKT COITyTCTBYIOIUX TOBAPOB I10 JILTOTHOM LIEHE B
TOPIOBOM TOYKE;

8. PazMelieHrie UMUIKEBOM CTaThU B ra3ere «BraaauBocTok»;

9. Pa3mMenieHne pekjIaMHbBIX POIMKOB O YCIyTraX KOMIIAHUM HAa BUJCOMAHHO Ha
TOPOJCKOW TITOIIA/IH;

10. CnoHcopckast AesITeNIbHOCTD (BBIICICHUE IEHEXKHBIX CPEJICTB HA
IIPOBEJICHUE CIIOPTUBHOIO MPa3HNKA);

11. PacipocTpaHeHre KOCMETUKH TOPrOBBIM areHTOM Ha JIOMY WJIM Ha
BalieM paboueM MecCTe;

12. Pa3memnienrie 00pas3ioB TOBApOB (KPEMOB, IIAMITYHEH U T.J1.) B KEHCKUX
KypHAIIAX;

13. ITpoaBukeHHE U MPOJIAXKHU TOBAPOB YEPE3 TEJIEMara3uHbl Ha KaHAJE
TEJICBUICHUS;

14. ToBap npeaiaraeTcsi O HU3KOM 1IEHE UM OECIUIaTHO B Kau€CTBE
MOOLLPEHMS 32 MMOKYIKY JIPyroro ToBapa;

15. JdemoHcTpanus pekjiaMHbIX Oauil-posukoB (15-30 cek) Ha TenekaHase
CTC;

16. Yyactue «/lanbpblOTEX1IEHTpa» B MPOMBIIIICHHONW BHICTABKE C IIEJBIO
3aKJIFOUEHHUS TOTOBOPOB HA MOCTaBKY U MOHTaXX phIOONEepadaThIBAIOLIETO
000OpyIOBaHUS;

17. Ucnonb30BaHUE TUCKOHTHBIX KapT C HAKOMIUTEIbHBIMU CKHIKAMU;

18. IlponBuxkeHnEe U MPOJIAXKU MPOAYKIUU 1O TeedOHY WIH TEICMapKETHHT;

19. IlpenocraBneHue TOProBoii Touke 000pya0BaHus ¢ GUPMEHHOM
CUMBOJIMKON TIPOU3BOJUTEIS;

20. Opranuzanus npas3aHuKa Ha IUIONIaau ropojaa mo nosoxy 10-neTHero

FOOMIIES KOMITAHUH.

Tect K Teme 10



1. K ¢pynxyusam menedsicepa no mapkemuHey e npUHAmo OmHoCUmMb ...

A. TIOATOTOBKY CMET M pacyeToOB Ce0ECTOMMOCTH TOBapa

B. c6op u orieHKy phIHOYHOM HH(pOpMAITUH

C. KOHTpOJIb U ONTUMU3AIINIO COBITOBOM CETH

D. moaroTtoBKy CMET M pacXoJloB MO MapKETUHTY

2. B epynny mpaouyuorHbix pacxo006 Ha peKiamy, NOKpbleaembvlx U3
O10001cema omoena MapKkemuHea 6KIH0YAOm pacxoovl HA...

A. npemun

B. cTpaxoBbie B3HOCHI

C. TupaxupoBaHHE MPaC-TUCTOB

D. TtenedoHHBIE pa3roBOPHI

3. K nocmosannwim 3ampamam Ha MapkemuHe, Komopbwvle 00ecneyugarom
0010 NOOOEPIHCKY MAPKEMUH20B0U CIYHCObL NPeOnpusmusi 00bI4HO OMHOCAN....

A. omary yciayr peKJIamMHBIX areHTCTB

B. 3apaGotHyto miaTy nepconana

C. omary KOHCYJbTaHTOB M 9KCIIEPTOB

D. pacxomsl M0 U3rOTOBJICHUIO CyBEHUPOB

4. K cmpamezuueckum 3a0auam MapkemuH2080U 0esameibHOCmu OMHOCAM....

A. opraHu3anuio TOBapOIBUKECHUS

B. aktuBu3anuio Ae10BON aKTUBHOCTU

C. ompeneneHue NPUHIUAIIOB BHIX0O/Ia HA PIHOK C HOBBIM TOBApOM

D. opranuzamuio pexjgamMmbl U CTUMYIUPOBAHUS TIPOIAK

5. llocmosnuas, cucmemamuyeckas NPOBEPKa U OYEeHKA NPoYeccos 8
oobnacmu mapremunea npeocmasisiem cooou ...

A. KOHTpOJIb MAapKETHHIA

B. MapKeTHHTOBBIC UCCIICTOBAHMS

C. crparernyeckoe MIaHUPOBAHUE MAPKETHHTA

D. pa3paboTKy MapKETHHTOBOM CTpaTeruu



6. Compyonux cnyaicovl MapkemuHea, 8 0051I3aHHOCMU KOMOPO20 8X00UM
paspabomxa pexaiamel unu PR-coobwenuii, 6xnouasn cyenapuii, cio2an,
3a20108KU, 3aHUMAem OONHCHOCH ...

A. nuzaiiHepa

B. kommparitepa

C. KoHCyJbTaHTa

D. umumxmerikepa

7. K ochogubim 3a0auam nianupoeanus ¢ MapKemunze ne RPUHmo
OMHOCUMDb

A. TpOrHO3upoBaHUE Pa3BUTHUS (PUPMBI

B. aHanmu3 KOHBIOHKTYPBI TOBAPHOTO PHIHKA

C. usydeHue (pUHAHCOBBIX BOZMOXKHOCTEH (PUPMBI

D. pa3paboTky 1miaHa MapKeTUHTa

8. Vkaoswcume naubonee npeonoumumenvhwiii Mmemoo onpeoeieHus 3ampam Ha
MapkemuHe npu nooxooe K niaHupoSaHuI0 « CHU3y 88epxy»

A. Meron npenenbHO NpuObLIN

B. Hcxons u3 ueneu u 3axaq

C. Merton npoueHTa OT MpoIax

D. Merton npoueHTa oT NpuobLIN

9.Cambimu OUHAMUYHBIMU U SUOKUMU ABTIAIOMCS

A. XKectko popmannzoBaHHbIE IIJITAHOBBIE CUCTEMBbI

B. ®opmanu3oBaHHbBIC IUIAHOBBIE CHCTEMBI

C. Cnabo popmanuzoBaHHBIC

10.K kaxomy muny KOHmpoas MapKemutnea OMHOCUMCS MAPKEMUH208bIU
ayoum

A. KoHTpOJIb TOAOBBIX IJIAHOB

B. KonTpomns npubsLIEHOCTH
C. Kontpounb 3¢pdextuBHOCTH
D

Crparernyeckuii KOHTPOJIb



11. B kakom mune KOHMpPOA MapKemuHea npuHuUMaem yiacmue
MapKemuH208wlll ayoumop?

A. KOHTpOIb TONOBBIX IIJIAHOB

B. Kontpons npubbuibHOCTH
C. Koutpoisb 3¢pdhekTuBHOCTH
D

Crparernyeckuii KOHTPOJIb

Tecr k Teme 11

1. Heoocmamxkom, Kako2o muna op2anu3ayuoHHo20 NOCMpOeHUs
MAPKEeMuUH2080U CIYyHcObl OAHKA ABNAEMCA Y3KaAs CNeYUuaiu3ayusi no
MexXHOoN02UYeCKoU ODIU30CMU YCIYe U OUCKDEMHbLU Xapakmep YCye,
npeoocmasisiemvlx 00OHOM) KIUEHM) ...

1. ®yHKIMOHANBHAS CTPYKTYpa

2. T'eorpaduueckas cTpykTypa (IMBU3HOHHAS)

3. ToBapHas cTpykTypa (IUBU3UOHHAS)

4. PpiHOYHAs CTPYKTypa (IUBU3NOHHAS)

5. MarpuuHas cTpyKTypa (afantruBHast)

2. Heoocmamxom, kako2o muna opeaHu3ayuoHH020 NHOCMPOeHUs.
MApPKemuH2080U CIyHcObl OAHKA ABNAEMCS BbICOKASI KOHDIUKMHOCTb, N.K.
COMPYOHUKU YACIO OKA3bIBAIOMCS 8 OBOLHOM NOOYUHEHUU U HE MO2YM PA30elumb
KOMNnemeHyuu.

1. ®yHKUMOHaANbHAS CTPYKTypa

2. Teorpaduyeckas cTpykTypa (IUBHU3NOHHAS)

3. TosapHas cTpykTypa (AMBU3UOHHAS)

4. PblHOYHAsA CTPYKTypa (IMBHU3NOHHAS)

5. MarpuyHas cTpyKrypa (aJanTuBHas

MHOI'OBAPUAHTHBIE BOITPOCHI

3. Vkaorcume ghopmsl opeanuzayuonno-ynpagieniecko2o nocmpoenus
npeonpusimust

1. @®yHKUMOHANbHAs CTPYKTypa



1
2
3.
4
6.

2
3
4.
5

JIMBU3HOHHAs CTPYKTypa
CummMmeTrpuyHas CTpyKTypa
I{enTpanu3oBaHHas CTPYKTypa

AnanTuBHas CTPYKTypa

. Vkaowcume npeumywecmea (pyHKyuoHanbHou cmpykmypvl npeonpusimus.

[ToBbIilIaeT opraHM3alMOHHYIO THOKOCTD
CtuMynupyer AeJI0BYIO aKTUBHOCTD

YMeHbLaeT 1yonupoBanue QyHKIUI U OJTHOMOYUN
CoxpartaeT BO3MOXHOCTh KOH(DIMKTOB

VilydiaeT UCIosib30BaHUE PECYPCOB

. Vkaoswcume neoocmamku ghynkyuonanvHou cmpyKkmypol npeonpusmusl.

VYBeIMUUBAET BO3MOKHOCTh KOH(IUKTOB
CHuxaeT opraHu3alMOHHYI0 THOKOCTb
Pacrer KonM4ecTBO ypOBHEN yIPABICHUSA

[1510X0 CTUMYIUPYET AENOBYH0 aKTUBHOCTD

. Jlusuzuonnas cmpyxkmypa modrcem Ovlms OpUEHMUPOBAHA HA....

1.

[IpomyKThI
[TorpebuTeneit
KonkypeHToB
Teppuropun

[leneByro ayquTOpHIO BO3IEUCTBUSA

7. Ykaoswcume npeumywecmea Ousu3uoOHHOU cmpyKmypvl npeonpusimusi.

l.
2.

HckmouaeT nyomupoBanue QyHKIIHMA

KoHueHTpanus ycuinii Ha 4eTKO OINpEAeICeHHOM 00BbeKTe (ImoTpeduTese,

MPOAYKTE, TEPPUTOPHH )

3.
4.

Ycunenue KOHTPOJIA Haad UCIIOJIb30BaAaHHUEM PECYPCOB

[To3BONSIET COKPATUTh 3aTpaThl Ha YIPaBICHUE

8. Vkaorcume nedocmamru OusU3UOHHOU CMPYKMYPbl RPEONPUSMUSL.

l.

Jlomyckaet myonupoBanve GyHKIHUA U TTOJTHOMOYHI



2.

YBenMuMBaeT 3aTpaThl HA YIIPABICHUE

3. Her BO3MOXHOCTH KOHIICHTPUPOBATh YCHWJIHMS Ha YETKO OIPEACICHHOM
00beKTe

4. CHuxaeT KOHTPOJIb HaJ UCIIOJIb30BaHUEM PECYPCOB

9. Vkaorcume munvl adoanmuenwvix cmpykmyp.

1. TIpomykroBas

2. IlpoekTHas

3. MarpunuHas

4. KonmomeparusHas

5. TeppuropuanbHas

10. Vrascume npunyunsl opeanuzayuu MapkemuH2080u CyHcobl
npeonpusimusi.

1. Teorpaduueckuit

2. OrtpacneBoit

3. TosapHsblit

4. JlokanbHbIN

5. PbIHOYHBIN

11. B meopuu mapremunea cmpame2udeckuii nian mapkemuHea

Xapaxmepusyiom ciedyrouue YmeepicoeHus

A.
B.
C.
D.

Hampasnen Ha popmynupoBaHue CTpaTernyecKux eiei u crparerun
PazpabarpiBaetcs Ha 3-5 ner
PaspabarsiBaercs Ha roj

JleTanbHO OTpa’kaeT HOMEHKJIATY Py MPOAYKTOB, 00BEMbI POU3BOJICTBA,

U3AEPIKKH, LICHBI U IPyroe

12. B meopuu mapkemunza noHAmuIo «0100cem MapKemuHaay

coomeemcmeayom ciedyoujue onpeoeseHusl.

A.CocTaBHas 4acCTh CTPATETMYECKOIO IIAHA OPTaHU3aluN

B. JIokymMeHT, OTpa)arolui INIAHOBBIE BEJIMYMHBI JI0XOJI0B, 3aTpar 1

npuObUTH OpTaHU3auU



C. IokyMeHT, OTpaKafoIIHii MPOTHO3UPYEMbIEC BETUIHHBI CITPOCA, JTOJIH
PBIHKA, IICH KOHKYPEHTOB

D.CoctaBHas yacTh (pa3zen) miaHa MapkeTUHTa OpraHu3aluu

13. B meopuu mapremutea (hyyHKyuu opeanu3ayus MapKemuHed Ha
npeonpusmuY 8K0YAen ...

A.DopMupoBaHHE KOMIUIEKCAa MAPKETUHTA

B.Paznenenue 3amay, npaB U OTBETCTBEHHOCTH COTPYAHHUKOB MOAPA3ICICHUS
MapKeTHUHTA

C.ITocTtpoeHue 1 COBEpPIICHCTBOBAHUE OPTaHU3AMMOHHON CTPYKTYPbI
MapKETHHTa

D.Ananu3 opraHu3alioOHHON CTPYKTYpPhl MApKETHHTA

14.0npeodenume nociredosamenbHOCMb OeliCmMBUl NPU OP2aHU3ayuUu omoend
maprxemunea 6 pupme (1,2,3,4):
a) pazpabomams OOAHCHOCMHbBLE 00A3AHHOCMU OJIsI COMPYOHUKO8 Omoend
0) cocmasume npoexm uWmamHo20 pAcnUCAHUsL 011 0moenia MapKemuHea
8) onpedenums OpeaHu3ayUOHHYI0 CIMPYKMYpY YIPAGieHus omoena Mapkemunea

2) eviaeumMb QYyHKYUU Mapkemunea 0Jis pupmbi

A. B,1,a,0

B. B, 0,a

C. a,0,B,T

D. 6,a,,B

15. YcranoBuTe COOTBETCTBUE
1.Crpareruueckoe A. OpreHTUpOBaHO HAa YTOYHEHHE, KOPPEKLUIO, JOMOJHEHUE U
IUIAHUPOBaHKE KOHKPETH3aLUI0 CTPATETHH
2.TakTudeckoe B. PearupoBanue Ha opc-MakopHbIE 00CTOSTENBCTBRA,
TUTAHUPOBAHUE HEIITaTHbIC CUTYallnu, N3MEHEHHSI BO BHEIITHEW U BHYTpEHHEH

cpene

3. Tekymee (omeparuBHOe) | C. OpHEHTHPOBAHO HA ONPECIICHNE OOIIHMX JIMHAN JACSITEILHOCTH
IUIAHUPOBaHHE HPEANpPUSITHS ¥ XapaKTePU3yeTCs JOJITOCPOYHOCTHIO

16. B kakux munax KOHMpo/is MapKemuHnea npuHuUMaem y4acmue
MapKemuH208blll KOoHmpoiep (uncnexkmop)?

A. KOHTpOIb TONOBBIX IIJIAHOB




B. KonTtpons npubsuibHOCTH

C. Konrpounb 3¢pdextuBHOCTH

D. Crparernuecknii KOHTPOJIb

OJHOBAPUAHTHBIE BOITPOCHI

17. [Ipumenenue mosapHo20 NPUHYUNA K NOCMPOEHUIO CIYIHCObI MAPKeMUH2a
yenecoobpasHo, Ko2od...

A. TIPOU3BOIUTCS IIMPOKHI aCCOPTUMEHT TOBapOB

B. TMPOM3BOACTBO MPOAYKIHNU OOBETUHEHO B SAMHYIO TEXHOJIOTUYECKYIO
HETOYKY

C. TMPOM3BOACTBO MPOAYKIUU U COBIT HAXONATCS B 3aBUCUIMOCTH OT
OJIM30CTH UCTOYHUKOB ChIPBS

D. TpEeanpusTHE OPUEHTUPYETCS Ha pa3iIMyuHble CETMEHTHI OHOTO U TOTO
K€ TOBAPHOTO PbIHKA

18. Ilocmpoenue cnyscobvl mapkemunza no polHOYHOMY NPUHYUNY
yenecoobpasno, Ko2oa npeonpusmue...

A.  BBIITyCKAaeT MUPOKUNA ACCOPTUMEHT MPOAYKIIUU

B. CIEUUAIU3UPYETCs Ha BBIMYCKE y3KOTO aCCOPTUMEHTA MPOAYKIUU

C. paboTaeT Ha Pa3IMYHBIX PHIHKAX, UMEET JIEJIO C PA3HBIMU
MPEINOYTCHUSMHU MTOKyTIaTenen

D. paboTaeT Ha pa3IMYHBIX CETMEHTaX OJHOIO U TOTO K€ TOBAPHOTO PbIHKA

19. B cnyuae, xo20a npeonpuamue pabomaem Ha pa3TUUHbIX PbIHKAX MUpa,
yenecoobpaszna cneoyowas opeanu3ayuorHas CmpyKmypa Cryicobl Mapkemunea

A.  (QyHKIMOHATbHAS

B. peruoHaibHas

C. TOBapHas

D. CMelIaHHas

20. JJocmouncmeom QyHKYUOHATLHOU CMPYKIMYPbl YNPAGLeHUs MAPKEMUH2OM
ABNAEMCSL

A. xoopauHauus paboThl pa3IMUHbIX HalpPaBICHUN U TPy

B. cnenmanuzamnms Ha 00CTyKUBAaHUN KOHKPETHOTO PHIHKA



C. Oonee mrybOKOe TOHUMAaHKE MMOTPEOHOCTEN MTOKyNareyiel B 3aBUCUMOCTH
OT creupUKN peruoHa

D. mpocToTa u BO3MOKHOCTb SICHO OYEPTUTh KPYT 00I3aHHOCTEMN
COTPYJHUKOB

21.Cpedu munog opeanu3ayuOHHbIX CMPYKMYp CIYHCObI MapKemuHea He
RPUHAMO BblOEIAMD ...

A.  DKOHOMHWYHBIN

B. (DyHKIIMOHAIBHBIN

C. TOBapHbIN

D. PErHOHAIBHBIN

22.Heoocmamxom cyxchbl Mapkemunea pblHOYHO20 MUNA A6IAEMmcs ...

A. Huskas cebecTomMocCTb comep kaHus CITyKObl

B. KOHKYpeHIUs MexAy (PyHKIMOHAIbHBIMHU YYacTKaMu

C. TIOJIHBIA MAPKETUHT KaXJ0ro TOBapa

D. JayOonupoBaHHE QPYHKIIMI COTPYIHUKOB

23. [locmouncmeom cyxicObl MapkemuHea mosapHo20 muna s6Jsemcs. ..

A. TPOCTOTA YNPABICHUS

B. TIOJIHBIM MapKETHHT KaXJ0T0 TOBapa

C. OJHO3HAYHOE ONMHCAHHE O0S3aHHOCTEN KaXKJ0Tr0 COTPYIHUKA

D. BO3MOXXHOCTbH (DyHKIIMOHAJIHLHOM CTIEIMAIA3AIMN COTPYIHUKA

24. [locmouncmeom ciysHcobl MapKemuHea pblHOYHO20 MUNA S6JI5emcsl. ..

A.cocTaBlIeHHE 1I0CTOBEPHBIX ITPOTHO30B PAa3BUTHSI PbIHKA

B.110HBIN MapKETUHT KaKA0T0 TOBapa

C. pyHKuMOHaNbHAS ClIEHUATU3ALMS MAPKETOIOTOB

D.mmmpokuii Kpyr 00s13aHHOCTEH OTHOTO COTPYAHUKA

Keiic-3agaun
Mo JUCHUILUIHHE «MapKeTHHIOBOEe YyIIPABJICHUE)

Keiic-3amaua 1 UnenTudukanusa KOHUENUUH YIPABJIEHHSI MAPKETHHIOM

(MAO)



Bribepute coObITHE U3 MPUBEICHHOTO MEPEYHs, COOEpUTE AOMOTHUTEIBHYIO
uHpOpMALIUIO [0 HeMy, HUJEeHTU(ULIHpYITE KOHLICTILINIO  YIIPaBJICHUS
MapKETUHIOM, TPOSBJICHUEM WM TNPEIBECTHUKOM KOTOPOM JaHHOE COOBITHE
ABJISIETCS, 0OOCHYHTE CBOE€ MHEHHE.

Knrouesvie coovimus u oamei:

— 1998 r. OcnoBana komnanust DNS (Digital Network System) u oTkpbIT
IIEepBbIM MarasuH BO BiaguBoctoke. /Io 3TOro OCHOBAarenu 3aHUMAIMChH TOJBKO
oOcCiTy’)KMBaHMEM KOPIOPAaTUBHBIX KIMEHTOB (cOopka m mpomaxa IIK, cucremnas
MHTErpalus), Ho nocie jnedonra pemin nepeopueHTUpPOBaTbCs HA POSHUYHYIO
toproeito. Ha nHagaino 2015 roga cers HacuuthiBaet Oosee 940 marazuHoB B 350
ropoaax Poccuu, lllTaG-kBapTupa KOMIaHUU HaxoauTcs Bo BiaguBocToke.

— 1852 r. Apuctun Bycuko OTKpBIBa€T NEPBbI YHUBEPCAJIbHBI Mara3uH
«Au Bon Marche». Mmenno Bycuko un300pen coBpeMEHHbIE TEXHOJIIOTHH COBITa,
32 UCKJIIOYEHHUEM CaMoOOCHyKMBaHUS (yHMBEpCaJIbHBIH Mara3uH TOBApOB JJIs
KEHILUH, IeJICHHE TOPrOBOU IIJIOLIA/IA HA CEKLMH, LIECHHUKH, PACTIPOJAXKH).

— 1880 r. M300pereHne KOKa-KOJIbI, CTaBIIE caMOil MOIIHOM TOProBOM
MAapKOW B MHUpE.

— 1869 r. IlosBnenue B CIIA mnepBpIX pekIaMHBIX areHTCTB «Batesy,
«Ayery, «J. Walter Thompson». Bce 3T areHTCTBa CyIIECTBYIOT 10 CHUX TIOD.

— 1905 r. IlepBrie kypcol o mapkeTuHry B CIIA (Bo @panuuu obydeHue
MAapKETHHIY HadaJlo IpoBoautcs ¢ 1965 r. B Breicmielt kommepueckou mikone, B
Poccun ¢ 1988 1. mepenonroroBka mo crnenuanbHOCTH «COlUaTUCTUYECKUAM
mapkeTuHr» B MUHX um. [1nexanosa)

— 1926 . B CIIIA O6puta opranuzoBaHa HaroHanbHasi accoruanus
MapKeTUHTa M pPEeKJIaMbl, HA OCHOBE KOTOPOM B JajbHEHIIEM OBLJIO CO3[IaHO
AMepukaHckoe OOIIECTBO MapKeTHHTa, TmepeuMeHoBaHHoe B 1973 1 B
AMEpUKaHCKYIO accolualuio Mapketunra (AMA).

— 1930-e roawr Co3nanne B CHIA UucturyTa «Gallup», nmepBoro uHcTHTyTa

COMMOJIOTHYCCKHX OIIPOCOB.



— 1930-e rogbt Co3nanue AOHKHOCTH «OpeHA-MeHemkep» (yInpaBistomui
TOpProBoii Mapkoi) kommanuei «Procter § Gamble» B I{uHIIMHATH.

— 1948 r. [Ipodeccop INaprapackoro yausepcurera Hetin bopaen dopmupyer
Mojienb KoMiieke mapketunra (1960 Jxx. MakKaptu onuceiBaeT Mozenb B pabote
"Basic Marketing)

— 1950 r. OTkphIBaeTCS TIEPBasi CETh CYNEPMAPKETOB CaMOOOCITYKUBAHUS BO
Opannnn «Maison du Savon» («Jlom Mbuta), cosnannas M.beptse.

— 1963 r. B CIIIA Pansd Henep mny6nukyer kuury «OmnacHa Ha 000
CKOpOCTH» € KpuTuKoi aBToMoOwmiei «General Motorsy. Dra kHura Jeria B
OCHOBY Pa3BUTHUS JIBIKEHUS 3aIIATHI TIPAB MOTPeOUTEIEH.

— 1963 r. «Carrefour» otkpsiBaeT mepBbiii runiepmapketr B CeHT-)KeHeBbeB-
ne-bya 6mu3 [Tapuxa.

— 1968 r. IlosBiaenue Ha (paHIy3CKOM TEJIEBUICHUM PEKJIaMbl TOPTOBOM
MapKHu

— 1970-¢ roawl. Pa3BuTHE NOJUTUKU CETMEHTALMM DPBIHKA W IIOSBIICHHE
MOJTUTUKYU MO3UIIMOHUPOBAHUSA (TOBOABI HEOOXOAMMOCTH CETMEHTHPOBAHMSI PHIHKA
npuBoaut Beane 1987, Dibb 1998, Greenberg 1989).

— 1990 r. coznanue Beepoccuiickoil (Bcecoro3HOM) accolMaliii MapKeTUHTa
— BAM (mepBbiii npesuaeHt —[.I. AOGpamumBuim) nocie paszBaia COBETCKOTO
coto3a PAM — Poccuiickas accounanusi MapkeTuHra (mepBblid npe3usieHT —ALA.
Bbpasepman)

— 1994 r. C nosiBneHueM mnepBoro BeO-Opay3epa Mosaic HauMHAETCS AIOXa
MapkeTuHra B IHTepHere.

— 2000 r. Beictpoe pa3Buree npoektoB CRM.

— 1981 r. b. bymc u M. butHep npemnararor moxens 7P mus mapkeTuHra
yeayr (Process - Bce mpoueaypsl, MEXaHU3MBbI, BUBI I€ATEIbHOCTH, HEOOXOIUMBbIE
s okazaHus ycinyrd, Physical evidence — ¢usnueckoe moka3arenbCTBO
OCYLIECTBJIEHUS YCIyT'H WM MaTepUAIIbHBIE CBUIETEIHCTBA)

— 1990 r. b. JlaiitepOopH mpeasaraeT Mojeiab KoMmIuiekca Mapketunra 4C,

opueHTHUpoBaHHYy10 Ha peiHOK B2C (Consumer want and needs - morpeOHOCTH U



HYyX7bl noTpedutens, Cost to satisfy - pacxoast motpebutens, Convenience to buy
- ynobctBo mpuodOpereHuss mpoaykra , Communication are the catechism —
KOMMYHUKAITIH)

Keiic-3amaua 2.1 MogeaupoBaHue HeNnOYKH MNMOTpeOHMTe] el KOMIIAHUM,
onpejaeleHde THIA TMOKYNATeJIbCKOro IOBeeHUs] W ONHUCAHHWe Ipouecca
NPUHATHSA PelieHUs MOKYNKHU JJIs1 HHINBUAYAJbHBIX oTpedurtenein (MAQO).

Ha npumepe onHOW M3 HUXKE NEPEUUCICHHbIX KoMmaHuii B2C BBINOIHUTH
CHEAYIOIINE ICUCTBUS:

1.CMonenupoBaTh I1EMOYKY MOTPEOUTENEH KOMMAHUKM U YKPYHHEHO
chopmMyaupoBaTh MX MOTPEOHOCTH.

2. VYkazarb THUN TOKYNaTeJIbCKOTO TMOBEACHUS JUISI WHIUBUIYaTbHBIX
norpebuTene mno AByM MonensMm (mo moxaenu [eHpu Accenss W MO 4acToTe
MOKYTIKH /yCHJIUSI Ha TIOMCK UH(POPMAIIIH).

3.Pa3paborars Mozmens mporecca MPUHITHS PEIICHUS O TTOKYTIKE TSl KaXKI0M
IPyNIbI MOTpeOUTEIEH U YTOUHUTD COMEPIKaHHUE KaXKI0TO dTara.

4.Pa3paboTaTh CIUCOK BOIMPOCOB ISl NTYOMHHBIX UHTEPBbIO, LENbI0 KOTOPBIX
SBJISIETCS U3YUCHHUE Mpolecca MPUHSATUS PELICHUS O MOKYIIKE.

5. CdopmynupoBarb HHTEpECYIOIIME MNOTPEeOUTENs] CBOWCTBA TOBapa,
YCTAHOBUTH 3HAYMMOCTD (BEC) KaXJOT0 M3 HUX, BHIOPATH IIKAJIy OIIEHKH CBOICTB
KOHKPETHBIX MAapOK TOBapoOB, NPEMJIOKHTh QITOPUTM  pacdyeTa OTHOLICHUS
(cyxeHusi, MPEANOYTeHH) K pa3IMYHbIM MapKaMm TOBapOB.

Cnucok komnanuii B2C:

1 OO0 "Xneb6nsiii Jfom" ¢ masg 1999 r. Bxonut B rpynmny kommnanui OAO
«Bnagxneb»-  KOHAUTEPCKUE  U3JEIUsS W CJIOCHHBIE  3aMOPOKCHHBIC
noy(hadpuKaThl.

— OAO «BnaagnBOoCTOKCKHMI MOJIOYHBIN KoMOMHAT» - ¢ 1998 . oqun u3 37
nepepadarbiBaloIMX 3aBoA0B «Bumm-busib-/lanny.

— 00O «Parumupy.

— Toprosas cetb «Yccypuiickuii banb3am».

—  OAO «IIpumcon6ank.



—  OAO «Mobunsnabie TeneCucremb» Mukpoperuon Jlanbauii BocTok.

— Kpenuthsliit norpedurensckuii koonepatus «Kpeautnslii coro3 Ponunay

Keiic-3amaua 2.2. OmnpeaejieHHe cOCTaBa «3aKYNOYHOI0 LEHTPa»
KOpnopartuBHbIX nokynaresaeid (MAQ).

Ha npumepe ogHO# M3 HUXKE MEPEUUCICHHBIX KoMnaHuii B2B BBINOIHUTH
CIEIYIOIINE NCHCTBUS:

1.CmonenupoBaTh MEMOYKYy MOTpeOUTeNel KOMIIAHUM U YKPYITHEHO
chopmynupoBarh MX MOTPEOHOCTH.

2. OnpenenuT TUI 3aKyNKHA JJII KOPIOPATUBHBIX MOTPEOUTENCH TPOLYKITUN
KOMIIaHUU.

3. Pa3zpabotars MoJieNb Mpoliecca MPUHATUS PEIICHUS 0 TTOKYIIKE JIJIsl KK 10U
IpyNIbI MOTpeOUTENEH U YTOUHUTD COMIEP KaHUE KaKI0To dTara.

4.Pa3paboTaTh CIIUCOK BOMPOCOB ISl NTYOMHHBIX UHTEPBbIO, LENbI0 KOTOPBIX
ABJISIETCSL U3YUEHHE Mpolecca IPUHATUS PELICHUS O MOKYIIKE.

5. Ompenenuth cocTaB (pOJiM) «3aKYIMOYHOTO IIEHTPA» KOPIMOPATUBHBIX
MOKyTaTesae Ajisi MPOAYKIMU BHIOpAaHHON KOMIIaHUU

Cnucox komnanuii B2B:

—  OAO «/lanbpei0oTexuieHTp» ocHOBaHO B 1939 roay, U B HacTosIee BpeMs
SBJISIETCS. OCHOBHBIM TmpeanpusitueM JlanmpHero BocToka, HPOEKTUPYIOIIUM U
MIPOU3BOJSALIMM TEXHOJIOIMUECKUE JIMHUM ISl CYJJOBOM U OeperoBoil nepepadoTKu
PBIOBI 1 MOPEMPOAYKTOB.

— 00O «Banau» - (ToproBoe 000pyA0BaHHE U aBTOMATU3AIIMs) UHTETPATOP
0 MPOrpaMMHOMY U anmapaTHOMy OOECIIEUEHUI0 TOPTOBBIX MPEANPUSITHIA.

— Pexmamuoe arentctBo «News Outdoor».

— Cynopemontsbiii 3aBog  OAO «Bocrtounast Bepds» (10 1994 roma —
Bi1aluBOCTOKCKHUI Cy1I0CTPOUTEIBHBIN 3aBO).

- I[&J'IBHGBOCTO‘-IHOG MAapKCTUHIOBOC arcHTCTBO «Femarky.

Keiic-3agaua 3.1 MakpocerMeHTHPOBAHME PbIHKA JaJbHEBOCTOYHOMN

xkomnannu (MAQO). Hmxe mnpencraBieHa KpaTkas cCopaBKa IO HECKOJIBKAM



JlanbHEeBOCTOUHBIM KoMmaHus. s omHOM M3 HUX (MU BbIOparb M3 CIUCKOB
xomnanuit B2C u B2B) nocnenoBareabHO BBITIOIHSIOTCS CIICAYIONINUE ISHCTBUSI.

1. Onpederumv 6a308vili pPLIHOK KOMNAHUU 68 MepMUHAx 0Aa308601l
nompebHocmu, a He mogapa. YKPYIHEHHOE olpejaeneHne 0a30BOro phIHKA
OMMCAaHO B MHUCCUM KOMIIAaHWH, B MIHTEpHET HANTH ONMMCAaHWE MHCCUU KOMIIAHHH,
MIPOAHATIM3UPOBATh (HOPMYIUPOBKY 0a30BOTO PBIHKA, B CIy4ae HEOOXOAMMOCTH
MPEJIOKUTH CBOU BapUaHT.

2.  Konyenmyanusayusa 6a3o6020 pvinka. CHopMyaupoBaTh TpU MapaMmeTpa
(Tpu TIEPEMEHHBIX) JJISI CUCTEMBI KOOPJUHAT U MOCTPOUTh TPEXMEPHYIO MaTPHUILY
JI. Ditbenna, uASHTU(PUIIUPOBATHL BBIOOP KOMIIAHWU - PBIHOK TOBapa, PBIHOK
pELICHMS WIIK OTPACIb.

3. Uoenmughuyuposamsv cmpamezuro oxeama 06a306020 PbIHKA KOMIIAHUU U
apryMeHTHPOBaTh CBOM BHIOOD.

Komnanus 1. 'K «Caasaa»’

I'pynma komnannii «CrnaBga» (SLAVDA GROUP) cerogus - 370 AMHAMUYHO
Pa3BUBAIOIIUNCS KOHIVIOMEPAT MNPEANPUSATAN IO MPOU3BOACTBY SKOIOTUYECKHU
YUCTOU MUTHEBOW U MUHEPAIBHOM BOABI Ha JlanbHeM BocTtoke Poccun.

HUnghopmayus o cocmase epynnvi konanuii.

Jlns ynpaBiieHWs TPyHmou MOpennpuarvii Oblia co3faHa yHpaBIstoIIas
KOMITAaHUSI - aJMHUHHUCTPATUBHOE TMOApa3elieHne, OObEAUHSIONIeEe MPSMbIX
PYKOBOJIMTENEH, CO3MaHHOE IS OCYIIECTBICHHUS YIpaBICHUECKUX (QYHKIUN
B rpymnmne koMmnanuii «CrnaBaay.

3aBog «CnaBnma», ocHoBaHHBIE B 1996 romy, oOmamaer yHUKaIbHBIMH
TEXHOJIOTUSIMU MPOU3BOJICTBA NMUTHEBOM BOJBI B yepre ropona Biamusocroka. B
IIPOU3BOJCTBE HCIOJIb3yeTcsd Boxa W3 HaneKIuHCKOM CKBaKUHBI, KOTOPAs
HAXOJUTCS B 3allOBEJIHOM paiiOHE, M CKBAXKMHBI HA TEPPUTOPHUH 3aBOJIA.

3aBon «CkuT», OCHOBaHHBIM B 1994 romy — 3TO BHU3UTHAsA KapToOdka

Jleco3aBoJCKOTO  TOPOJICKOTO  OKpyra, a IMpOAyKIMS 3aBoja — TOpJOCTh

2 SLAVDA GROUP / OuiuanbHblii caiiT koMInanuu [ DIeKTpoHHbIH pecype] Pexum mocTyna:
http://slavda.test135.ru/



IIpumopckoro kpasg. HOBBIM NpPOM3BOACTBEHHBIM KOMIUIEKC 3aBOJA BBEACH
B Akcruryaranuio B 2009 rony.

Cnyx6a nocraBku Bogsl OOO”Bonomnan” paboraet ¢ 2003 roga. Kommanus
OCYIIECTBIISIET TOCTAaBKY BOJbI Ha oM U B ouchl B 11 u 19 nutpoBsix OyTHUISIX B
r. BraauBocTtoke u B I XabapoBcke W UMeET O(UIUAIBHBIX AUCTPUOBIOTOPOB B
ropoaax IIpumopckoro kpasi: Aprem, Yccypuiick, JlecozaBosck, JIyueropck.

O0OO  Crpoii-Cepsuc. Oco0eHHOCTBIO JITOW KOMIIAHWUU B TPYIIIE
KOMIIAHUU SIBJISIETCSA CTPOUTEIBLCTBO  HOBBIX  OOBEKTOB UM COOPYKEHHH st
MIPOU3BOJICTBA, A TAKXKE 3aHMUMACTCS CTPOUTEIHHBIMH padOTaMH M KapPEeMOHTAMH
CTOPOHHUM 3aKa34rKaM B OCHOBHOM B Jleco3aBo/IcKOM paiioHe.

bpenovt  komnanuu  SLAVDA  GROUP: Slavda, IIImakoBka Nel,
MomnacTteipckasi, Measexxka, Hanmutku Monacteipckue, Taexnas Pycs, Grink, City
Drink

Hcmopuueckas cnpaska.

1989 ron — Hauano UCTOPHUM CO3AAHUS NTUPEKIUU CTPOSALIETOCS KOMIUIEKCA MO
MPOU3BOJCTBY >KUJIKUX MOIOIIUX CPEACTB, a MOIPKE OJHOTO0 U3 KPYIMHBIX
MpeANnpUATHI TUIIEBOMN npombllieHHOCTH B [IpumopckoM kpae OO0 «CraBaa.

1994 ron - 3aBepHIWIIOCH CTPOUTENIBCTBO 3aBoAa «CKHUT» MO MPOU3BOJCTBY
MUHEPAJIbHOU BO/bI «MOHACTBIPCKAs» U aCCOPTUMEHTA HAIUTKOB Ha €€ OCHOBE,
NOCTPOEHHOTO BOJM3M  CaHATOPHO-KypoOpTHOM 30HBI KupoBckoro paiiona
[Tpumopckoro kpasi.

1996 rom - B KpaeBOM LIEHTpPE MOCTPOEH 3aBOJ IO IPOU3BOACTBY
HETa3UpOBAHHOM M Ta3MpPOBAHHOW MHMHEpPAIbHOW cronoBod Boasl B IIODT-
OyThUIKaX, BIOCJIEICTBUY MONTy4YHuBIlIeH HazBaHue «CaaBaay.

2003 rox - cozmaHa coOCTBEHHas Cy»0a TOCTaBKU BOJABI HA IOM U B O(UCHI
— 00O «Boponag», a Takxke TPaHCHOPTHO-JIOTUCTUYECKass KommaHusi CKUT-
Tpanc-cepsuc.

2004 rog - OOO «Ckut» BbIMTpAJl TEHAEP HA NMPaBO AKCILTyaTalluy y4acTKa

Mensexuit [1IMakoBCKOTO MECTOPOKICHUS



2005 rox - oOpa3oBana koMmnanus «Crnasna-Tpana», KoTopas KOOPAUHUPYET
paboTy TUCTPUOBIOTOPOB U 3aHUMAETCSI MPOJIBUIKEHUEM MPOTYKIIUU.

2009 rom - pacmmpeHo ACUCTBYIOLIEE MPOU3BOACTBO «CKHT»: 3alylleHa
HOBasg IMPOU3BOJCTBEHHAasi JIMHUA 3aBOJa - €AUMHCTBEHHAs €BpoOIeHcKas
KOMIUIEKCHas uHuA Ha JlanbHem BocToke ¢ mogoO6HOM MpON3BOAUTENEHOCTHIO.

Komnanus 2. 000 «Coaepc-/JIanbunii Bocrok»®

SOLLERS-/lanpuuii  BocTok — mepBblii  aBTOMOOWMJIBHBIM  3aBOj] B
[IpumopckoMm Kpae, 3anyuieHHbId 29 nexaOpst 2009 rona u co3gaHHblid  Ha Oasze
obGankportuBmierocsi «Jlamp3aBona». Ero mpom3BOACTBEHHBIE MOIIHOCTH Ha
JaHHBIE MOMeHT cocTtaBisor 35 000 aBTromoOwiield B ron. Bxomut B rpymmy
Comnepc.

Ha npeanpusatum  npousBOAMTHCS  LIMPOKAsh  JIMHEMKA  KOPEUCKHUX
BHEJIOPOKHUKOB SsangYong M SIMOHCKHX KPOCCOBEpOB U cenanoB Mazda. B 2012
rony oobeM mpousBojacTBa Bbipoc Ha 30 % mo cpaBaenuto ¢ 2011 rogom wm
coctaBui 32 773 aBromoOuei.

[IpoekToM Takke MpeayCMOTPEHO CO3JaHUE MPOU3BOACTB aBTOKOMIIOHEHTOB,
KOTOpBIE 0Oecredar BHICOKYIO CTETIEHb JIOKAU3allii BhIITYCKaeMbIX aBTOMOOUIIEH.

[TpuHun pa®oTsl MpeANpPUATHS MPEACTABICH Ha PUCYHKE 1.

Pucynok 1 — IIpunimn paGoTsl npeaAnpusaTus

Cobupaercst aBTOMOOWIIL Ha 3aBOjiC. |PaHCIOPTHPYETCS MO MOPIO 10 Iiexa
pazbopku. B 1mexe pazbopku pazbupaercs Ha 3amyuactd (Kojeca, JIBUTATENb,

maccu). 3am4acTd TPaHCIOPTUPYIOTCS Ha 3aBOJl MO cOOpke. 3aBoj MO COOpKe

* 000 «SOLLERS-ansauit Boctok» / OHUIHaNbHbIA caliT KOMIaHHH [ DIEKTPOHHBIH pecypc] Pexmm
nocryna: http://www.sollers-auto.com/ru/about/structure_sollers/Sollers_DalVostok/


https://ru.wikipedia.org/wiki/%D0%94%D0%B0%D0%BB%D1%8C%D0%B7%D0%B0%D0%B2%D0%BE%D0%B4
https://ru.wikipedia.org/w/index.php?title=%D0%A1%D0%BE%D0%BB%D0%BB%D0%B5%D1%80%D1%81-%D0%94%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%92%D0%BE%D1%81%D1%82%D0%BE%D0%BA&action=edit&redlink=1

coOupaeT aBTOMOOWIb. ABTOMOOWIL OTHPABISACTCS IO JKEJIE3HOH IOpore 0
nunepa. Jlunep otaaeT aBTOMOOMIIb TOKYATEIO.

Ha mnpeanpusitui TNpPOU3BOAUTCA BBIMYCK HE BCEX THUIOB Ky30BOB
(BHETOPOXKHUK, KPOCCOBEP, CEIaH) U HE JJII BCEX CETMEHTOB PhIHKA (aBTOMOOMIIH
cpenHero kiacca). OTCyTCTBYIOT OIOIKETHBIC M aBTOMOOWIHN Kitacca “JIrokc”.

Komnanusa 3. 000 «I'nodan-Tpance»

Okcnenutopcekas kommanus OO0 «Imoban-TpaHc» cyliecTByeT Ha PBIHKE C
2009 roma. B TOT TrOA pBIHOK IEpECTPAMBAJICA, B TOT MEPHUOJ BO3HHKIA
MOTPEOHOCTh B JKCIEAUTOPCKUX yciayrax. Kommnanus mmena 2 HampaBlIeHUS -
Ka0oTakHbIEe HerabapuTHBIC TPY3bl U KOHTEHHEpHBIE NepeBo3ku. Ha mpoTrskeHun
BCETr0 BPEMEHU KOMIIAHUSI MPOAOIKACT Pa3BUBATHCS - HA PHIHOK MPUXOIST HOBBIE
AKCMIEAUTOPHI, KOHKYpeHIus yBenuuuBaercss (okoio 180-200 kommnaHui,
npeyiaraloluX dKCIEeTUTOPCKUE YCIYyTU TOJIBKO Ha phIHKE BnagmBocToka), yuTo
CUWJIBHO BJIMSIET HA JIEATEIbHOCTh KOMIIAHUU U €€ LIEHOBYIO MOJIUTHUKY.

00O «I'mob6an-Tpaney sBISETCS YHUBEPCAIBHONU B 00JACTH SKCIICTUPOBAHMUS
U TPAHCHOPTUPOBKM  TPY30B  pa3IMUYHBIMM  BHJIAMH  TpaHCIoOpTa B
JAIbHEBOCTOYHOM PErMOHE. DKCHEAUTOP — OPraHu3arop TOProBO-TPAHCIOPTHOM

onepanru M ABJISACTCS CBA3YIOIIHUM 3BCHOM MCKAY 3aKa3UWMKOM H OTIIPABHUTCICM

(pucyHoK 2).
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Pucynox 2 — MecTo 3KcieIuTopa Ha PhIHKE TPY301IEPEBO30K

Prinok TPAaHCIIOPTHEIX YCIYI' B HACTOAIICEC BPEMS MOXKXHO pas3aCiMTb Ha TPHU

YPOBHS:

- IOKyTIaTEeNN

(3aKa3uuKM)

TPAHCIIOPTHBIX  YCIYT

I'Ppy30I0JYy4aTCiIi U I'Ppy30BJIaICIIbIIbI;

-Ipy300TIIPABUTEINH,



- DKCIIEAUTOPBI, SABISIIOIIMECS TOCPEIHUKAMU, HO B TO K€ BpeMi
OPraHu3yIONIMEe U KOHTPOJIUPYIOIIHNE JJOTUCTUYECKYIO LIENb IOCTABKU IPY30B;

- IEPEBO3UUKH U MPEANPUATHS TPAHCTIOPTHON UH(PPACTPYKTYPHI.

Y KOMIIaHWMH HaJaXXECHHbIE CBA3UM C OCHOBHbIMM Iopramu /IB peruona,
MOPCKHMH NEPEBO3YMKAMHU U MHOTOJIETHUN OMBIT IO JTOCTABKE IPY30B MO3BOJISET
el rapaHTUPOBATh CBOMM KJIUEHTaM:

- KAYECTBEHHBIN Y HAJEKHBIN CEPBUC;

- YECTHOCTb U YACTOTY NMAPTHEPCKUX OTHOUICHHUIA;

- peliieHue JIFObIX MPOOIEM MO EPEBO3KE U IKCIIETUPOBAHUIO TPY30B;
- BBITIOJTHEHHE TTOCTABJIEHHBIX 3a1a4 TOYHO U B CPOK.

KomnaHus TeCHO cOTpyAHMYAET ¢ TaKUMHU opranuzanusami, kak: ['K ®ECKO,
BrnaauBOoCTOKCKMI TOProBeli MOPT, BlIaguBOCTOKCKMN MOPCKOM KOHTEWHEPHBIN
tepmuHal, Jluausg-nepeBozunk  MCC,  Kene3HONOPOXKHBIM  MEPEBO3UHK
«TpancKonrennep».

KomnaHnus npennaraeT KJIMEHTaM TaKHe YCITyTH, Kak:

- Opranuzanus NepeBO3KH Ipy30B;

- TpancmoptHas 00pab0oTKa KOHTEHHEPOB;

- [IepeBo3ka aBTOMOOMIIBHBIM TPAHCIIOPTOM;

- [Torpyska u pasrpy3ska rpy3os;

- lesiTenbHOCTh (PPaXTOBBIX ar€HTCTB U SKCIIETUTOPOB;

- BHemHeskoHOMHUUECKast IESITENBHOCTb.

Cnucok komnanuii B2C:

2 000 "Xne6nsrit Jom" ¢ mas 1999 1. Bxonut B rpynmny komnanuit OAO
«Bnagxneb»-  KOHAUTEPCKUE  U3JEIUsS W CJIOCHHBIE  3aMOPOKCHHBIC
noyhabpuKarel

—  OAO «BmagnBOCTOKCKHI MOJIOYHBIN KoMOUHAT» - ¢ 1998 1. oquH u3 37
nepepadarbiBaloIux 3aBoAoB « Bumm-busib-/lann»

—  Toprosas cerb «Yccypuiickui banbszam»

—  OAO «IIpumconoank»

—  OAO «Mobunbabie TeneCuctembl» Mukpoperuos Jlansuuii Boctok



Cnucok xomnanuu B2B:

— TpancnoprHas rpynmna «Fesco»

— IBS — xommnaHus-pa3pab0TYHK MPOTPAMMHOTO O0ECIIEUEHHUS 1T TOPTOBBIX
MPEANPUATUI

— OAO «JlanbpbIOTEXIIEHTP» SBISETCS OCHOBHBIM MpeAnpustieM JlanbHero
BocToka, MpOEKTUPYIOMUM W MPOU3BOMASIINM TEXHOJIOTHYECKUE JIMHUM IS
Cy/I0BOM M OeperoBoi nmepepaboTku peiObl 1 MopenpoaykToB (http://drtc.su/)

— Cynopemontnbiii 3aBox  OAO «Boctounass Bepds» (mo 1994 roma —
Bi1aiuBOCTOKCKHI Cy1OCTPOUTEIBHBIN 3aBO)

— JlanbHeBocTOUHOE MapkeTuHroBoe areHTcTBoO «Femarky

Keiic-3apaua 3.2. IlocTpoenune kapt nosuunonupoBanusi (MAQO)

[Ipy KOCBEHHOM TMOAXOAE MOCTPOEHHUS KapT BOCHPHUATHS TOPrOBOM MapKu
Ucnofb3yeTcs MHOTodakTopHast mozenb duindeitna-Pozenbdepra (tabnuua 1).

A= z Wi Xi

I'me A — oTHOIIEHHE PECTIOHIEHTA K UCCIIeayeMoil mpobieme;

N — KOJIMYECTBO aTpuOyTOB (CBOMCTB) TOBapa;

Wi- BaXHOCTb (3HQUMMOCTbh) CBOMCTBA JIJIsl PECIIOHICHTA;

Xi - BOCIPHUHHMAEMbIil YPOBEHb MPUCYTCTBUS 1-OT0 aTpuoyTa.

Tabmuma 1 — Bompoc B Buae cemantudeckoro mupdepennumana Y. Ocryma «Yaii mapku Jay

KaxxeTcsa Bam ....»

['pannuHble rpananuu cemanTruecknit tuddepernuan Y. Ocryma I'pannunbie
. -5 4 1-31]-2 1O+ | 2| +3 | +4 |45
CBOICTBa rpajanuu
CBOWCTBA
Apomar cnaberit f Apomar
CUJIbHBIN
Jloporoii gaii (BeIC.1IeHA) *( Henoporoii gait
...... [ cesseene
Hetepnikuii Bkyc Tepnkuii BKyc
Hemnpusataeiii BKyC (KHCITBIH, / IIpusTHbIi,
TOPEJITBIi) B BKYCHBII

1.HeoOxoaumo mMOCTpOUTH JBE KapThl NO3ULIUOHUPOBAHUSA: OAHY U3
JBYXIIEPEMEHHBIX KapT BOCIPUATHS TOPTOBBIX MapOK Yast (KpPEmoCTh/TEPIKOCTb) U

o0IIlyr0 KapTy TO3WIIMOHUPOBAHUS ¢ 0000ujeHHbIMU Kpumepusimu (BKYCOBBIS




XApAaKTEPUCTUKH, HEBKYCOBBIE XapaKTEpPHUCTHKH). JlaHHBIE I IOCTPOCHHUS
npejacTaBiaeHbl B Tabmuue 2. s mocTpoeHusl KapT MCMONb30BaTb WHCTPYMEHT
CO3/1aHMsI TOUEUHBIX Auarpamm B Excel.

Baxnocth  paccumtaHa  Kak =~ cpefHee  apU(pMETHUYECKOE  OTBETOB
PECIIOHICHTOB, /ISl OLICHKH YPOBHS IPUCYTCTBUS aTpuOyTa B MapKe HCIOIb3yeTCs
gonpoc 6 6uoe, KOTOPBIM MO3BOJIAET MPU IOMOIIM OJHOIO BOIIPOCA PACKPBITH

OLOCHOYHBIC 3HAYCHHUA HCCKOJIBKUX NCCIICAYCMBIX CBOMCTB.

Tabnuua 2 — JlaHHbIe 1)1 TOCTPOEHUS KapThl BOCIIPUSITHUSI MApOK yasi

Ne | CgoiicTBa Wi- BaXXHOCTb BocnpunumMaemblii ypoBeHb IPUCYTCTBHSI CBOMCTBa (aTpuOyTa)
qas (3HAYNMOCTB) pecnioHaeHTOM (-5 10 +5)
arpubyTa Lipton Greenfield Jay
1 [2 [3 [4 1 ]2 [3 4 [1 ]2 |3 |4
1. HeBkycoBble xapakTepucTHk Beero 1
1 | Apomar 0,3 +3 10 +2 -1 |0 -1 [+ [ 45 ]-3 [ +2 | +4 |0
Lena 0,5 +2 -1 [+1 |2 |5 [+1 |43 | +4 |4 | +4 [ +3 | +2
3 | lger 0,2 +3 -3 | -2 |-1 |-1 [+2 |+2 |+3 |-2 |+3 |+2 | +1
2. BkycoBbsle xapakrepuctuku Beero 1
4 | Tepnxocts | 0,3 +2 |2 |-1 [0 [+1 | +2 | +1 | +4 [ +]1 | +2 [ +]1 |2
5 | Kpenocte | 0,2 +3 -1 |0 -1 |2 |43 [ +2 [+3 10 +4 | +2 | +1
6 | Bkyc 0,5 +5 | A1 [ -1 [ 41 [ +1 [ +1 |4 [+5 |-1 | +5 [+3 |0

IIpuMep BHEWIHErO0 BHJA OJHONEPEMEHHOW KapThl MO3UIMOHUPOBAHUS IS

TpeX Mapok Yas (TEPIKOCTh/KPENOCTh) MPEACTABICH HA PUCYHKE 3.

KpenocTtb
=
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4
4

2
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Ja
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N

4

c,
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Pucynok 3 - BHenmHui BU1 0JHOTIEPEMEHHON KapThl MO3ULIMOHUPOBAHUS

(TEepIKOCTH/KPENOCTh) ISl TPEX MapoK dast




Keiic-3agaua 3.3. IIpoBenenune PEST-ananm3za makpocpeas! Uil TPynnbI
komMnanuii « Mmmnepus medean» (MAO)

JI71st mpoBeIeHUs aHalli3a HE0OX0AMMO TOCJIEI0BATEILHO BHITIOJTHUTh
CJIEYIOIIME NCHUCTBUS:
- O3HAKOMUTBLCS C TPEJCTABICHHOW HIKe uHOpManuer o KOMIIaHWH,

coOparb TONOTHUTENBHYIO HHpOopManuio B IHTepHET;

- BBICTYIIUTh B Ka4e€CTBE JKCIepTa, chopmynupoBaTh (PakTopbl MaKpOCpPEIbI,
BIUSIONINE HAa TOAOOHBIC KOMITAHWH, BHECTH WX B TaOmuIy 1, OIICHHUTH
HAIPABJICHUE BIUSHUSA, BEPOITHOCTh HACTYTUICHHUS] U BaXXHOCTh KaXa0r0 (hakTopa
TSl KOMITAHUH;

- MPOCYMTATh OOIee BIMSHUE MAKpOCPEIbl, B TOM YHCJE B paspe3e TPy
(haxkTopoB;

- cOopMyIUPOBATH BBIBOJIBI O XapaKTepe BIUSHUS MaKpOCpEAbl Ha KOMITAHHIO.

Ta0muma 1 - PEST-ananmus

I'pynna Onucanue OmacHocts/ | Onenka OrneHka Oo0ree
(dhakTopoB coOBITHS/ BO3MOJKHOCT | BEPOSTHOCTH BaKHOCTH BIUSTHUE Ha
(hakTopa b COOBITHS (akTopa nim KOMTI.
-/+ ot 1 1o 100 coOBITHSA 4*5 +3gak 3
Ixana 1-10
1 2 3 4 5 6
ITonmutnueckue 1.
2.
3.
Oxonomuueckue | 1.
2.
3.
ConuanbHbBIE 1.
2.
3.
Texnomornuecku | 1.
e 2.
3.

Hnghopmayus o komnanuu. «Vmnepust MeGenm» - mpeycrieBaroIias KOMIaHus,
KOTOpasi CTPEMUTCS 3aHATh JUAUPYIOLIEE IMOJIOKEHHE Ha pPbIHKE MeOenun

JIanbHEBOCTOYHOTO PErMoHa IMOCPEACTBOM pACIIMPEHUS] TOProBOM CEeTH U




NPENJIOKEHUSI MOTPEOUTENSIM  ACCOPTUMEHTa, HaumOoJee OTBEYAIOLIEro HUX
oxugaHusM. imeHnHo Tak copmynupoBaHa €€ MapKETHHIOBas 1IEJb.

['pynna xomnanuii «Mmnepuss mebenu» — 3-H cnoco0 TOpU30HTAIBHON
UHTETpAllMM C CO3JaHUEM YIIPABJISAIONIEH KOMITAHWM, KOIJla HEBO3MOXKHO
oovequuuTh Back Office u Front Office, kaxaplii U3 y4aCTHHUKOB TPYIIIIbI
ABJIIETCSI CAMOCTOSITENIbHBIM FOPHINYECKUM JIULIOM.

Kommanusi ycmemHo pa3BHBaeTCs, pacHiupss po3HUYHYH ceTtb (59
MeOenpHbIX Mara3uHoB 1o JlanpbHeMy BocToky) U oObenMHEHHOE MeOeIbHOE
npousBoacTBO «JIOM», paboras ¢ JIydmuMu MeOETbHBIMH MPOU3BOAUTEISIMU
(Bcero 160 moctaBuimkoB 1o Poccun u 6onee 40 — 3a pyOexom).

B xommnanum tpyasarcs Oonee 1500 corpyaHukoB. [TaBHOE mMpaBuiio
KOMITaHUU: MeOelb JOHKHA OBITh Pa3HOOOpa3HOM, KAYECTBO - BRICOKHM, a IIEHBI —
JOCTYIHBIMY IS TIOKyTIaTe e CO CPEIHUM JI0CTaTKOM. *

Uctopuss pa3BUTHS PETHOHATBHOM  YCIENTHOW KOMIIAHUU  OCOOEHHO
MHTEPECHA, T.K. OHA IIO3BOJSET MPOCIEINUTh PEAIU3YEMBIE CTPATETUH Pa3BUTHS
KOMITAHWH, KOTOpPbIE MO3BOJWIM €l JOOUThCA ycrnexa Ha JOCTaTOYHO BBICOKO
KOHKYPEHTHOM pbIHKe [Iprmopckoro kpas, a reneps u Becero JlanmpHero Bocroka.

B Hacrosimiee BpeMsi KOMIIaHWS TMPEACTaBI€HA TOProBbIMH OpeHaamu
«Umnepust  mebenm»,  «A30yka  Mmebenmn», «Hapomnble — KyxHU» H
NPOU3BOJACTBEHHBIM  oObenuHeHueM  «JIOM»,  ympaBieHuWE  KOTOPBIMH
OCYLIECTBJISIET  yMpapisiiomias KoMmmaHus. Jlamee mpeacraBieHa — CTarbs
Anexcannpsl JlanunoBo, omyonukoBanHas B 2012 rony B xypHane «MeOenbHbIN

ousHeey.’

Janunosa A. «HUmnepus mebenuy 20 nem cnycms.

[Ipoiias nBamuaTUICTHUNA MyTh, BIAAMBOCTOKCKAs CETh CTaja OIHHUM U3
KPYIHENIINX CETEBBIX UTPOKOB B CBOEM PETHUOHE.

B navane HosiOpsi mpuMopckoil po3HWYHOW Kommanuu «Mmrepust medenn»

ncnojgHmiIoch 20 ger. CoObITHE O0TMEYajaoCh Ha IIMPOKYI0 Hory. ChHadaia,

4 . V-
ViMnepust MeOeltH: yIpaBIsIoIasi KOMIIAHUS [ DIeKTPpOHHEIN pecypc] : ObHIHAIBHBII CaliT. - 2MeKTPOH. JaH. — Buagusoctok, 2015. —

Pexwum noctyna @ http://impermebel.ru
5 Janunosa, A. Imnepus mebenu: 20 ner crycts / Mebenbhblii 6usznec. N 9 (114). 2012. [DnekTpoHHbII pecypc] : OpUIMaIbHBIIH CailT. -
9IEKTPOH. JaH. — M., 2012. — Pexxum nocryma : http://www.promebel.com/ru/headings/?articleID=10960



http://www.promebel.com/ru/headings/?articleID=10960
http://impermebel.ru/

B paMKax KOpIIOPATUBHOIO CJIETa, KOWIEKTHB «Vmnepuw» moasén oOmiye UTOru
20-neTus, a Ha CIEAYIOUINN JE€Hb KOMIIAHUS TPUHUMAJIa MAPTHEPOB-IIOCTABUIUKOB,
KOTOPBIE€ ChEXAIUCh BO BIaIMBOCTOK M3 CaMbIX pa3HbIX POCCUMCKUX TOPOJIOB.

«Umnepust mebenn» — onmHa w3 KpynHewmux cered JlanpHero Bocroxa.
B aktuBe xommnanuu — 54 meOeabHBIX MarazuHa. TOproBbie TUIOMIAAKU pabOTAOT
B [Ipumopckom u XabapoBckoM kpasix, Amypckoil u CaxanuHCkod oOnacTsx,
a HeTaBHO KOMITaHUS BBINLIA HA MEOCIbHBIN PHIHOK peciyOnmmnku Caxa.

Ceronust «Wmmnepust MebOenu» pa3BUBAeT TPU PO3HUYHBIX (Popmara —
MeOenbHble Marazunbl «Mmnepus mebenn» u «A3z0yka meOenn», a TakkKe CeTh
CHICUAIM3UPOBAHHBIX CcTynui «Hapomuesie kyxHw». Ilo 1Bym mnocieaHum
TOPrOBBIM MapKaM KOMITaHUs 3aycTHIa (ppaHyali3MHTOBBINA MPOEKT.

— Mbl IOATaNIHO MEHSIEM TAKTHKY IOBEJICHHS Ha PbIHKE, — pPacCKa3blBAET
koMMmepueckuii  aupekrop  «Mmmepun  meGemm» Urops  UyOGoB. —Cranuu
DKCTEHCUBHOIO POCTa CMEHSIOTCA IEPUOAAMH WHTEHCHBHOTO pa3BUTHA. Tak,
10 2010 roga Mbl aKTUBHO NpUpPACTaIy TEPPUTOPHUIMH, 3aTEM HA HEKOTOPOE BpPEMS
OPUOCTAHOBUWIIM SKCIAHCUIO, 3aHSJIMCh OTIAJKOM ONEPAalMOHHBIX IPOLECCOB
u cepBuca. VIMeHHO TOrJa, HAaIpUMep, OTKPBUIM LEHTp OOydeHHs NepcoHama.
Xopo1io MOoAroTOBUBUIMCH K JalibHEHeMy pbiBKY, B 2011-2012 rogax 3amyctunu
emi€ 16 Toproeix Touek no JlansHemy BoCTOKy.

OTKpbIBasi HOBbIE Mara3uHbl, KOMIAaHUSI HE OOXOIUT CBOMM BHUMAaHHEM
JEUCTBYIOIINE TIIIOIIAJIKH.

— Xouy ckazarb, 4To Ha JlanbHeM BOCTOKE BBICTpamMBaeTCSA Ta K€ MOJEIb
MOTpeOIeHUs, YTO U B JPYTUX POCCUMCKUX pernoHax. Ecnu Ha 3ape phIHOYHBIX
OTHOIIEHWI TOProBis mula OyKBaJbHO C KOJIEC U HE HY’)KHO OBUIO HMETh
KpynmHO(OpPMaTHBIX TOPTOBBIX TOUYEK, TO CeMUac Ha MEPBBIM IUIAH Y MOKyMareaen
BBIXOJIUT DKOHOMHUS BpeMEHH. JIoau uayT Tyma, Tie MOTYT HaWTH OOJIBIION
acCOpTUMEHT. MBbI yunTbiBaeM 3Ty TeHAEHUUIO. [IpociienuB HCTOpUIO pa3BUTHS
Hallleld KOMIIAHUH, Bbl YBUAUTE, YTO Ha CMEHY MaJ€HbKUM Mara3uHaM paiilOHHOIO
TUTA TPUXOAIT OOJbIIMe TUIomAAKd. HemaBHO MBI OTKPBUTH  (rarMaHCKUn

MarasuH «A30yka MeOeam» IUIOMAAbI0 S ThICAY «KBAApPaTOB» B YCCYpPHICKE.




Ha gocturayToM oOcCTaHaBIMBaTBCA HE coOMpaemcs, MOIyMbIBaeM 00 OTKPBITUU
JECATUTBHICIYHNKA BO BiaauBocToke.

3a ocieIHUE HECKOJIBKO JIET KOMIIAHMS CEPhE3HO OTKOPPEKTUpPOBaja CBOIO
ACCOPTUMEHTHYIO NOJIUTUKY, YaCTUYHO OTKA3aBIIMCh COTPYIHHYATh C MECTHBIMHU
MIPOU3BOUTENSIMU MSTKOU U KOPITYCHOM MebOenu.

— Ham ypanocs goroBoputhecsi € QeAepatbHBIMU  MPOU3BOAUTEISAMHU
00 o0bémax uueHax. Celvyac MBI aKTUBHO  B3aUMOJICHCTBYeM  C IyJIOM
KaJIMHUHTPAJICKUX MpousBoauTenen, ¢gadpukamu «Anmaz» u «Tpufl». HenaBHo
Hauajdu  HapamuBaTth 00bEMBI  C «YdameOenbto». B npuHnume, roToBbBI
paccMaTpyBaTh MPENIOKEHNS U IPYTUX aIeKBATHBIX IT0CTABIIHUKOB.

OTmeuy, 4YTO K 4YHMCIy Ba)KHEHIIMX KpPUTEPUEB BbIOOpA IOCTaBIIUKA
«mnepun» Mbl OTHOCUM LEHY M Kauye€CTBO NPOAYKLMUHU, YCJIOBUS U CEPBUC,
TO €CTh HAJE&XKHOCTh M CTAOMJIBHOCTh IMOCTaBOK. BaxxHBIM (akTopoM sBIsSETCS
U JIOSIbHOCTh KOMIAHUU-TIPOU3BOAUTENIECH, 00ecIeurBaroas 100pble OTHOILICHHUS

MCKAY IMOCTABIIUKOM M IMOKYIIATCIICM.

[lo cBOMM TOPrOBHIM MapKaM KOMIAHUsS 3alycTwia (paHYa3uHTOBBIN
npoeKkT. MHOrokparHo onpoOOBaHHAs KOHIIETIMS OTKPBITUS U YCIEUIHOTO
(YHKITMOHUPOBAHUS PO3HUYHOTO Mara3wHa IOl W3BECTHOW TOPrOBOW MapKOM
OCHOBaHa Ha MpuHIUIAX (ppanyaitzunra. B nannom ciayuyae xommanus «Mmmnepus
MeOenu» — (Ppanyaitzop (mpaBooOiagaresib) mNepeAacT JIPyroMy JHUIy WU
KOMITaHHH (TIOJTb30BaTeNi0) — (paHYaii3u MeIOCTHYI0 Ou3Hec-cuctemy («OusHec-
dbopmary), BKITIOYAIOIIYIO B CE0sl TOPTOBYIO MapKy, IM3aiiH, CTaHAapThl KOMIIAHUH,
METOJbl YIPABJICHHS, MAapKETUHTOBYIO IOJUTHUKY, OOy4YeHHE IepCcOoHaNa U Tak
nanee.

OO6memMupoBasi CTaTUCTUKA U OoJiee ueM BecoMblit (¢ 1992 rona) onbIT Hamen
KOMIIAHUU, CBUJETEIBCTBYIOT O TOM, YTO KOMMEPUYECKUM PUCK HPU OTKPBITHH
MPEANpusATAsS HAa OCHOBE (PpaHuali3WHra ymeHsalnaetrcs 4-5 pa3 Mo CPaBHEHHIO C
«OOBIYHBIMY» HE (PPAHIIU3HBIM MPEITPUITUEM.

B rpynmy KoMmaHuid BXOIWT BHUPTyalbHBbI MEOENbHBI MarasuH, Ha

CTpaHHuIax KOTOPOIo 3asaBJIACTCA, YTO <<A36y1<a MeOeIn» — 3TO (I)ezlepanLHaﬂ CCTh




MEOENBHBIX CyMepMapKeTOB, IMpejararias OrpOMHBIN BbIOOp Mebenu s

BalIero aomMa 1o J€MOKpPAaTUYHbBIM LCHAM.

Keiic-3amaua 5.1 HpenTudukanusi peajamu3dyeMbIX CTpareruii pocra
cereBoil koMmnanuu «Mmmnepus Mebdean» (MAQO)

Ha ocHoBe wHpopmammu O KOMIIAHWH, TPEJACTABICHHOW  HIDKE,
UICHTUUIIUPOBATh CTpaTerud pocTta. B pamMkax BBIMOTHEHUS KeHcC-CTaau
HE00XOJIMMO MOCJIEIOBATEILHO BBIIOIHUTH CIIEIYIOIINE IEUCTBHUS:

1. U3yuuTh npeayiokeHHYI0 HH(POPMALIHIO O KOMIaHUH

2. Beaenuth CymniecTBYIONMINE W TUIAHUPYEMBIE €IUHUIIBI OM3HEC-TIOpTdes
KOMITAaHU U

3. Hcnonb3ys wMomenb  pa3BuTHS  «TOBap—phiHOK» UW.  AnHcodda,
KJacCU(UIIMPOBATh CTPATETUH PA3BUTHS, UCTIOJIb3yeMbIe KOMIIaHUEH.

4. JlakoHnuyHble (OPMYTUPOBKU ACHCTBUN KOMITAHWH O(OPMHUTH B BHUIE

MaTpHIIbl — BHECTH UX B TaOuIry 1.

Tabnuma 1 — Marpuma Uropst Aacodda it naeHTUGUKAIMNA CTpaTeruii pocTta

Tun ToBapa Tun ToBapa
Tun peiHka I'pynna crparerwmii 1 I'pynmna crpareruii 2
Tun peiaka I'pynna crpareruii 3 I'pynna crpareruii 4

Hcxoonas ungopmayus o komnanuu npeocmasiena 8 Ketic-zaoave 3.3

Keiic-3agaua 5.2 IIpoBenenue noprgebLHOr0 aHAIAN3A AJIs NPeaNPUATHSA
(MAO)

HUcxoonas ungpopmayusa. PaccmarpuBaeMblil MSICOKOMOWHAT SIBJISIETCST OJTHUM
U3 JIMJIEPOB  MsicorepepabdaThiBatoel MPOMBIIIUIEHHOCTH PETHOHA, HE nMes cebe
PaBHBIX MO TEMIIaM MOJEPHHU3AIMU MPOU3BOJACTBEHHOU 0a3bl U 3((PEKTUBHOCTH
KaluTaJoBIOKeHU. JlaHHbIE Ay mpoBeAeHHS TNOPTHETHHOTO — aHaIHM3a

Mpe/ICTaBIeHbI B TaOIUIE 2.




Tabnuua 2— JlanHbie U1t TpOBeIeHNUs MOPTHEILHOTO aHamu3a 1 Gpopma JUIst 3ar0THEHUS

Cb | PacumudpoBk | O6beM IIponaxku Tpex Kon- OtHoc | JluHamuka JnHamuk
E a CbE IpOAAX 34 | CHIIBHEUIINX BO WUTEJBH | MPOJAXK a phIHKa
TOX , MJIH. | KOHKYpPEHTOB, KOHKy | as TOBApHOU
pyo. MJIH. pyoO. peHTo | mods, TPyl B
B % OTpaciin

pernona, %

1 2 3 4 5 6 7 8
A | Konbacsl 4200 4015/990/860 5 3
B Komuenoctu | 2150 4300/3000/2200 | 3 1
C [Momydadbpuka | 1900 1850/800/450 9 7
THI
D | INamreTs 560 2150/20001500 | 12
E Cocucku u 1730 1730/1730/1600 | 9 19
capAeIbKH
F [Iponyxter B | 495 825/800/750 7 15

KCIIC

B pamkax evinonnenus  Keiic-cmaou  HeoOXO00UMO — NOCNe008aAMENbHO
BLINOIHUMD ClLeOVIOWUE OellCMBUL.
1. [Tpou3BecTy HEOOXOAUMBIE PACUETHI, PE3YIBTATH BHECTH B CTOJIOIBI 6 U §

TaONMUIBI2.
2. IMoctpouTts Bapuanuto Matpuilsl BKI' (HapucoBars)
3. Onpenenuth  mopTdebHbIE  CTpAaTEeruu,  MO3BOJSIONIME  CO3/aTh

cOamaHCUPOBaHHBINA TOPTQENb MPOAYKIIHH.
[ToprdenbHas marpuna puUCyeTcsi COMIACHO 00s3aTelIbHBIM TpPeOOBaHUSM,
MPEABIBISAEMBIM K MaTpULAM:
— [lonmuceiBaroTcst OcH, Ha KOTOPhIX 0003HAUAIOTCS TpPaHUYHBIE 3HAYCHMUS,

CpEIHsIS JINHUS U LIEHA JICJICHUS
— Kaxnpriit 00beKT nMeeT OyKBEeHHOE 0003HaueHUE, ONPEACIICHHBIN TuaMeTp

U KOOPJMHATHI, O0O3HAUEHHBIE HA BEPTHKAIBHOW M TOPU3OHTAJIBHOM OCSIX

MaTpHUIIbI
Keiic-3amaua 7.1 Onpenesienue napameTpoB cObITOBOI cetu (MAQ).

VYkaxxute napameTpbl CObITOBOM ceTH (PUCYHOK 1):

- JlnnHa xkaHana

- [IIupuna kaHana | ypoBHs

— [IInprHa xkaHana 2 ypoBHs

- [IInprHa kaHana 3 ypoBHSA

- CymmapHasi KOHEYHas IIMpUHA KaHala pacipeneaeHus




[MPOU3BOAUTEJIb

[Tpon3BOACTBO = IITaHUpPYyEMas IO PHIHKA ?

OnroBast
I | Toproms
(pernonabHas)

Ve

OnroBast
II | Toprosns ‘ ’
(MecTHAasT) Y

5553 355 &
17| P OO0 OO OO0 OO

2SR AR 2 AT 2 A R 22 A A A R A
100 WY 150 VIFeY 500 Wiy 100 {3 100 {33y 100 ey

200 300 100 300 250 100

[MoTpebnenue = GaxkThudeckas A0 PhIHKA | ?

Pucynok 1 — Cxema cOBbITOBOM ceTH NpeANpUATUS

Keiic-3agaua 7.2 IlocTpoenue kapt Toprosoix ¢popmaros (MAO)
HeoOxoquMo OTMETUTh TMOJOKEHHE Ha KapTax CIEAYIOUUX TOPTrOBbIX
dopmaros: 1.Cynepmapxkert, 2.Iunepmapket, 3. «Kom sun xeppu», 4. Markwuii

nuckayHTep,S. Kectkuit quckaynrep, 6. Marasus y noma, 7. [IpomykToBbeii OyTHK

KAYECTBO
OBCJYKUBAHUS

Bricokoe

A

Huskue Beicqkue

<« P LIEHBI

\

Huskoe



CETMEHTBI
MOTPEBUTEJEN

A

[ IIpemprym u '
' BBICjuHit 1
' CpeJuuit ' ACCOPTUMEHT
- V3knit . Cpe Jiamit . IIupoxuit >
! D KOHONMYHBII '
\
Keiic-3agaua 9.1. MopeaupoBanue CTPYKTYPBI KOMILIEKCa
MAapKETUHIOBbIX KOMMyHI/IKaIII/Iﬁ NnpeanpuaTus OHpEI[eﬂeHHOﬁ

cnenuaausanum (Ha Bo1oop crynenra) (MAO).

CutryariioHHOE 3aJaHHC BBIIACTCS WHIWUBUIYAIBHO WU TPYIIIE
ciymarenei. 3anmTa 3a1aHus MPOBOIUTCS B (opMe KOJUIEKTUBHOM MPE3CHTAIINH,
a pe3y’bTaThl HCCIEAOBaHUS OPOPMIIAIOTCS B BUAC (Qailia ¢ pacmupeHueM
«.ppt». O6s13aTENBHBI CCHUIKU HA ICTOYHUKU WH(OPMAIIMOHHBIX JTAHHBIX.

B npoekre q0mKHBI HAWTH OTPaKEHUE OTBETHI Ha CIICAYIOIINE BOIPOCHI:

- HWCTOpHWYECKas CIpaBka W 0OImas XapaKTEPUCTUKA TPEIIPHUATHS U €ro
MPOAYKITUH;

- rpymnmsl 1eneBod aynuropuu (nmamee — I[A) u dopmynupoBka uenen
TIPOABUKCHHUS;

- CTPYKTypa KOMIUIEKCAa MapKETHHTOBBIX KOMMYHHKAIIUW MPEANPUSATUS B
paspese BUI0B U (GopM NMpoaBHxkeHUs (0hOpMIISIETCS B BUJIE PUCYHKA);

- o0mras cTparerust mpoaBIKeHUs B pa3pese rpym LA (odpopmisiercs B Buze

TaOJHIIBI).

Keiic-3amaua 9.2. Npentudukanusa MoaeJd BJIUAHHUA PEKJIaMBbI,

peaJin30BAaHHOM B PEKJAMHOM NPOAYKUMH KOHKPETHOH cTpaHbl (Ha BbIOOP



cryaenta) (MAQ). CuryanlMoHHOE 3aJJaHUE€ BBIOACTCS MHANUBUAYAJIBHO. 3aIluTa
3aJlaHdsg TPOBOAUTCS B (OpME KOJJIEKTUBHOW TMPE3CHTAllUU, a PEe3yIbTaThl
UCCIIENIOBaHUsA  O(QOPMIIAIOTCSA B Buie (aiiga ¢ pacUIMpEeHUEM «.ppi».
O0s13arenbHbI CCHIIKM HA UCTOYHUKU MH(POPMAIIMOHHBIX JAHHBIX.

B npoekre A0mKHBI HAUTH OTPaKEHUE OTBETHI Ha CIEAYIOIINE BOIIPOCHL:

- HallMOHAJIbHBIE 0COOEHHOCTH PEKJIaMbI M 3aKOHOJATEIbCTBA CTPAHBL;

- KpaTKas CIIpaBKa 10 IPUMEHEHHOU MOJENIH BIMSAHUS PEKIIAMBI,

- apryMEHTHPOBAaHHOE JOKa3aTeJIbCTBO HCIOJIb30BAHUS MOJENM B paspese

XapakTepa BJIUAHNA U KOHCYHbBIX I.ICJ'IGfI.

Keiic-3amaua 9.3. Pa3paborka uMeHM ISl NPOAYKUMH KOHKPETHOH
komnanuu (MAO).

Bapuanum 1. Kommanms OOO «JIxeit Pyc» paspabortasa W HadyMHaeT
MOCTaBKy Ha PBIHOK I[IpuMmopckoro kpas crienyromieil npoayKuuu (BO3MOMKHBI
BApUAHTBHI):

- oopoeot, snumudlti yau. KoMmanus MOXKeT MOTPAaTUTh Ha PEKIAMHYIO
KaMIaHuoo (MHQOPMUPYIOIIUA BUJI PEKIaMbl) MO MPOABUIKEHUIO HOBOW MapKH B
MIEPBBIN 107 2 MITH.pYO.

— docmynuwlii no yewe  uat. KoMImaHuss MOXET IOTpPaTuTh Ha
peKIIaMHYI0 KaMmaHuioo (MHOOPMUPYIOUIUNA BUJI PEKJIaMbl) IO TPOIABUKESHUIO
HOBOI Mapku B niepBbiid 011 500 ThIC.pYO.

Buinonnume cneoyrowue oeticmeust:

1. OnummTe 1eneBble CErMEHThl MOTpEeOUTENeH W 1eJIeBble TPYIIIIbI
BO3JICUCTBUS (LICJIEBYIO ayJIUTOPUIO), JaWTe OONIYI0 XapaKTEPUCTUKY MPOAYKTa
(opraHoyienTHYECKHE XapaKTEePUCTUKHU, YIIAKOBKA);

2. [Tpunymaiite He MeHee 20-TH OpOCKUX 3alIOMUHAIOIIMXCA HA3BaHUI
MapKy TI0 YETHIPEM TEMATUYECKHUM TMOJSIM, HCHOJIB3Yys Mpolecc pa3paboTKu

HMCHH, 3aTEM BBI6€pI/ITe 3 OKOHYATEIIBbHBIX BapyaHTa,



3. [IpunymaiiTe miaBHyI HJEI0 (CIOTaH) BCEH pEeKIaMHOM KaMITaHUW,
KOTOpasi KpaCHOM HUTBIO OyJeT MPOXOIUTh Yepe3 BCe peKiIaMHble MeponpusaTus (3
BapuanTta). Hanpumep, nns yas Maayc — « MHayc — 4ail ¢ Kpenkum XapakTepom»;

4. [Ipennoxxure opuruHalibHblE (OPMBI MPOABUKEHUS HAa MEPBbIN Tof,

YTOYHUB (POPMBI MEPOIIPUSTUHN U CPEICTBA PACTIPOCTPAHEHUSI.

Bapuanm 2. Kommnanus OOO «®abpuka MopoxeHoro» pazpaborana |
HAauMHAeT IOCTaBKy Ha pbIHOK I[IpuMOpCKOro Kpas cleayrome NpoayKIuu
(BO3MOYKHBI BApHAHTBHI):

- 0opoeoe, SIUMHOE MOPOJICEHHOE (8 BbICOKOM YEeHOBOM OUANd30He).
Komnanusi MOXET MOTpaTUTh Ha PEKIAMHYIO KaMIaHUio (MHGOPMUPYIOMIUI BU
pEKJIaMBbI) 110 POABMYKEHUIO HOBOM MapKH B MEPBbIN TNl 2 MIIH.PYO.

— MODOJICEHHOE 8 HU3ZKOM U CpeOHeM yeHosoM ouanazore. Kommanus
MOXKET IOTPATUTh HAa PEKJIAMHYIO0 KaMIaHUI0 (MHGOOPMUPYIOUTUI BUJ peKJIaMbl) TIO
MIPOABMKEHUIO HOBOM Mapku B miepBbiid 011 500 ThIC.pyo.

Buinonnume cneoyrowue oeticmeust:

1. OnummTe ueneBble CErMEHThI MOTPEOUTENE W LEJeBbIE TPYIIIbI
BO3JICUCTBUS (ILICJIEBYIO ayJIUTOPHIO), JaWTe OOy XapaKTEPUCTUKY MPOAYKTa
(opraHonenTHYeCKUEe XapaKTepUCTUKH, YIIAKOBKA);

2. [Ipunymaiite He MeHee 20-TH OpOCKUX 3alIOMUHAIOIIMXCS HA3BaHUI
MapKd TIO YEThIPEM TEMaTHYECKUM IIOJISIM, MCIOIb3Yysl MpOoIecC pa3paboTKu
UMEHH, 3aTeM BbIOepUTE 3 OKOHUYATENIbHBIX BapUAHTA,

3. [IpunymaiiTe miaBHyI HJEl0 (CIIOraH) BCEH pEeKIaMHOM KaMIIaHUH,
KOTOpasi KpaCHOM HUTBHIO OYJIET MPOXOAUTH Yepe3 BCE peKIamMHbie Meporpusatus (3
BapUaHTA);

4. [Ipennoxxkure opuruHaIbHbIE (OPMBI MPOABMKEHUS Ha TEPBBIN TOf,

YTOYHUB (POPMBI MEPOIIPUSTUHN U CPEJCTBA PACTIPOCTPAHEHUSI.

Keiic-3amaua 11.1. OnpenesieHue TMNAa CTPYKTYPbl MAPKETHHIOBOM

cay:xk061 (MAO)
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Bomnpoc 1. Yka:xkure THII CTPYKTYPbI YIIPABJIeHUSI 0AaHKOM

1.
2.

OyHKIMOHAJIBHASI CTPYKTYpa

JIMBU3MOHHAs CTPYKTypa

AnanTuBHas CTPYKTypa

Briciee pykoBojIcTBO
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Bomnpoc 2. YkakuTe THII CTPYKTYPbI YIIPABJICHUSA 0AHKOM

1.
2.
3.

OyHKIMOHAJIbHAS CTPYKTypa
JInBU3HOHHAs CTPYKTypa
AnanTtuBHas CTPyKTypa




Briciiee pyKkoBoICTBO

Vipapagonine mo NpoxyKTy

IIpoxykr “A”

IIponykr “b” IIpoxykr “B”

|
Poinok 1

I
Poinok 2

anaBnmoume IO PRIHKaAM

Poinok 3

Bomnpoc 3. Yka:kure THII CTPYKTYPbl MAPKETUHIOBOM CJIyK0bI 0aHKa

l. OyHKIMOHAJIBbHASA CTPYKTYpa

2 ['eorpaduyeckas cTpykTypa (IUBU3NOHHAS)
3. ToBapHas cTpykTypa (IMBU3NOHHAs)

4 Pe1HOYHAs CTpyKTypa (IMBU3HMOHHAS)

5 MarpuuHas cTpyKTypa (aJanTUBHas)

BrIcmee pykoBoacTBo

h 4 I v

JInpeKTop mo MapKeTHHTY ‘Yupagasiomune 0o IpoYNM BHIAM

JAesITeJIbHOCTH

Vopapmnsronuit
JIOCTaBKOM

VipaBIsromiin
MIPOJIBHIKE HAEM

Vipapistromui
ACCOPTHMEHTOM

Bonpoc 4. YkaxkuTe THII CTPYKTYPbI MAPDKETHHIOBOM CJIY:KObI 0aHKa

Vipapisrornui
MIPOIAMH
(hyHKIHSIM T
MapKeTHHTa

1. QOyHKIMOHAIBbHAS CTPYKTYypa

2 ['eorpaduueckas cTpykTypa (IUBU3NOHHAS)
3 ToBapHas cTpykTypa (IMBU3NOHHAs)

4. PeriHouyHAst cTpyKTypa (TUBU3HMOHHAS)

5 MarpuuHas cTpykTypa (a1anTuBHast)




Bomnpoc 5. YkakuTe THII CTPYKTYPbl MADKETHHIOBO# CJIy:KObI 0aHKA

1.

2
3.
4
5

Bomnpoc 6. YkaxuTe THII CTPYKTYPbI MAPKETHHIOBOM CJ1y:K0bl 0aHKa
1.
2.

Bricmee pykoBoacTso

\ 2

¥

‘ViipapJisiolnne 1mo opoynmM

HaNpBJIeHHAM 1edTeIbHOCTH

JIHp eKTOp M0 MAPKeTHHTY
H Ppa3sBHTHIO

Vipassronmiii MpoYHMH (QYHKITHAMH
MapKeTHHTA (CTpaTerdcKHe PelleHns)

VrpaBisone IpoduMi GYHKIHSIMI ‘_
MAapKeTHHIa *TaKTH9IeCKHe PELICHN) F= ===

VipaBroIIHe IPOIHMH QYHKIHIMH 4—
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ToBapHas cTpykTypa (IMBU3NOHHAs)

Pe1HOYHAs CTpYyKTypa (IMBU3MOHHAS)

MarpuuHas cTpyKTypa (aJanTUBHAs)
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3. ToBapHas cTpykTypa (IMBU3NOHHAs)
4. PbiHOYHAs CTPYKTYpa (TUBU3MOHHAS)

5. MarpuuHas cTpyKTypa (aJanTUBHas)

I Briciee pyKOBOACTBO I
1
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Bomnpoc 7. YkaxkuTe THII CTPYKTYPbI MADKETHHI0OBO CJIY:KObI 0aHKa

1. OyHKIMOHAJIbHAS CTPYKTYpa

2 ['eorpaduueckas cTpykrypa (IMBU3HOHHAS)
3. ToBapHas cTpykTypa (IMBU3NOHHAs)

4 PeiHOUHAs CTpyKTypa (AMBU3MOHHAS)

5 MarpuuHnas cTpyKTypa (aJanTUBHas)

Back O ffice 1

Back O ffice ?

Front O ffice |[€—3 Kanentckan 6232

Back 0 ffice 3

Back 0 ffice 4

Bomnpoc 8. Ykaxxure crnocod ropu3oHTAJIbHOM HHTErpaunu 0aHKa
1. oopenunenue Back Office,
2. oobenunenue Front Office,

3. CO3/ITaHHUE YIPABIAIOLICH KOMIIAHUH.



Back 0 ffice 1

Front 0 ffice 1

BackOfficeZ\ /‘,LFrontOfficel

Yopasaanmas
ROM TN

BackOffice37V Front 0 ffice
Back 0 ffice 4 Front O fficed

Bomnpoc 9. Ykaxxure crnocod ropu30HTaJIbHOM HHTErpauuu 0aHKa

1. oobenunenue Back Office,
2. oowrenunenue Front Office,
3. CO3/JaHUE YIPABJISAIONICH KOMITAHUH.
Front O ffice | =K anentckanrpynna |

Back 0 ffice

Front 0 ffice? <—P|KMHTCKH rpynma )
<>

Front 0 ffice 3 Kamenrcekasrpynna 3

Front O fficed €K anentceran rpynnad

Bomnpoc 10. Ykaxkute cnocod ropu3oHTAILHONM HHTErpanuu 0aHka

1. oonpenmnuenue Back Office,
2. oonbenunenue Front Office,
3. CO3/IaHHE YITPABIISIONICH KOMITAHUH.

Keiic-3agaua 11.2. CocraBienue MmaiiHa-kapTsl (MAQO).

L]env 3a0anus — noBelieHUe 3PHEKTUBHOCTH OOYUECHHSI U CUCTEMATU3AIUs
3HAHWM W TOCIHEAHMX HAy4YHBIX MyOJIMKAIMid 10 Pa3IMdHBIM O0O0NaCTIM
yIpaBICHUS MaPKETHHTOM.

Omanvl bINOTHEHUSL 3A0AHUSL:

1.Tema i cocraBieHHs MaWHA-KapT BBIJAETCS  MpEIojiaBaTesieM

TBOPUCCKOMY KOJIJICKTUBY CTYACHTOB H3 HCCKOJIbBKHUX YCJIOBCK NN



WHIUBUIYaJIbHO. B KauecTBe TeMbl BBICTyHAaeT OAHA M3 oOnacTeil ymnpaBieHUs
MapKeTUHIOM BpInoHeHWe 3aJaHusi OTHOCHTCS K CaMOCTOSATEIbHO padoTe

CTYZIEHTOB U olleHHBaeTcs 10 JOMOIHUTENbHBIMU OAIJIaMu.
2.McnonHUTeNNb CaMOCTOSTENIbHO HM3y4YaeT MpaBWJIa COCTABJICHHUS MailH/-

KapT U pa3pabarblBacT MailH-KapTy, MCIOJb3ysl MPOTrPaMMHBIA NPOIYKT WIH
oruudpoBaB IBETHOM pPHUCYHOK, CO3MaHHbIM Ha (opmare Oymarm Al-A4. B
KaueCTBE OOBEKTOB MaWHA-KapT BBICTYNAIOT YPOBHU U pa3lenbl (IpeaIMeTHbIE
o0JIacTH) 3asBICHHON [UIsl MCCIEeNOBaHUs TEMbI, BBHIOpAaHHBIE Ul IOHCKAa B
OTE€YECTBEHHBIX U MHOCTpPaHHBIX 0a3zax AaHHBIX Hay4yHOro uutupoBanus: PUHIL

(http://elibrary.ru), Scopus (http://www.sciencedirect.com), Web of Knowledge.

MaiiH-kapTa cOCTaBIsETCS HAa PyCCKOM M aHITIMHMCKOM SI3bIKax.
3.CocTaBisieTcsi CHUCOK KITIOUYEBBIX CJIOB (Ha JABYX SI3bIKAX )
4.0cymecTBisieTcs TOWCK HAayYHbIX MyOJUKAlMA TI0 OMNPEIeICHHBIM

KJIFOYEBBIM CJIOBaM C OMHCAHUEM alTOPUTMa CY>KEHHUs MOMCKA 3a cYeT (PUIbTpOB
(ynpouienno). Hampumep, Ha mnepBoM »3Tare ObUIM OCTABIEHBI CIIEIYIOIINE
oOiacTu 3HAaHUH, T0J]a ¥ TUIBI TyOIUKAIIUN U T.]I.

Pe3ynbrarel moucka opOpMIISIIOTCS B BHJI€ TaOJUIIbI, B KOTOPOW JOJKHBI
MIPUCYTCTBOBATH CIEAYIOUIME JaHHbIE N0 MyOIKaIUY:

— bubnuorpaduueckue nanHeie o myoauKauu (aBTop, Ha3BaHHUE, CTAThU,

KypHaJ, roJl, HOMep, CTPAHUIIbI)
— AHHOTaIMs Ha aHDJIMMCKOM SI3bIKE
— AHHOTaIMS HA PyCCKOM S3BIKE
—  Crucok KJIH0ueBbIX CIIOB
— Ccblika Ha TEKCT MyOnuKauu

HToroBsie pe3yabTaTbl MMOUCKA, COAEPKALIMECS B TAOMULE, aHATU3UPYIOTCS
B pa3pe3e CTpaH M JET C MOMOILIBI JOMOJTHUTEIBHOIO CEpBHCA Scopus H
MPEACTABIAIOTCS B (pOopMe ABYX JTOMOJIHUTEIIBHBIX TAOJIUI

5.Pe3ynbraThl BBIMOTHEHUS 3aAaHusl OGOPMISIOTCS B (opMe TEKCTOBOTO

JOKYMEHTa, B KOTOPOM JOJKHBI IIPUCYTCTBOBATH CJIEYIOIINE HIEMEHTBHI:
— Tema 3apanus U CIMCOK COCTaB UCIOJIHUTEINIEH C YKA3aHUEM TPYIIIIBI.
— Maiin-kapTa Ha PyCCKOM U aHIJIMKMCKOM S3BIKaX C ONMCAaHUEM
— AnropurtM cy>XeHHsI pe3yJIbTaTOB ITOMCKA.
— MHrorosas Tabauua
— AHanu3 pe3ynapTaroB IIOMCKA B pa3pese CTpaH, JIET


http://www.sciencedirect.com/
http://elibrary.ru/

Onpeoenenue  u  Hanpaénenusi  ucnoavzosauus.  CloBOCOYETaHUE
"MindMaps" B pa3nuyHbIX UCTOYHHMKAX MEPEBOJAT MO-Pa3HOMY, KPOME TEPMHUHA
"MEHTaNbHbIE KapThl' MOKHO BCTPETUTHh HHTEIUIEKT-KapThl, MAalHJ MOIIbI, KapThl
naMATH, KapThl yma.

«3aKoHbl MAaHA-MAIIUHTA» ObUIM pa3paOOTaHbl_AHIITUHCKUM MCUXOJIOTOM
Tonu bsrozenom B 1970-x romax. IMEHHO OH cHCTEMaTU3UPOBAJ UCIOJIb30BAHUE
00pa3o0B, 1IBETA M aCCOLMAIIMMA U CO3/1all JUIsl 3TOTO TEPMHUH «MAWH]I-MAIIIUHTY, €T0
ujes 3aKII0YacTCs B CO3JaHUU «HECYIIEH KOHCTPYKIIMWY, MPU3BAHHONW MOMOYb
BOCCTAaHOBUTH KUBBIC MBICIIH, HAXOASAIIMECS 3a CKYYHBIM TEKCTOM, WM CO3/aTh
UX, €CIId MCIONb30BaTh MAUHOMINNUHZ B KAYE€CTBE MHCTPYMEHTA JUIsl CO3JAaHMS
HOBBIX Ujel. 3a nocnenyromue 30 ¢ TUITHUM JIeT ObUIO CO3/JaHO MHOTO BapHaHTOB
OpUTHHAIBHOW TEXHUKU, W HIMPOKOE HCIOIb30BaHHWE Pa3HOOOPA3HBIX MPOrpaMm
IUTSL CO3aHUS KapT MaMATH Pa3UTEIbHO U3MEHUIIN BCE, UTO BO3MOXKHO.

bepnun B. I'mle MOXHO NOpPUMEHATh MaWHAMAIUIMHT M MalHI-KapThl?
http://free-psycho.ru/gde-primenyayut-majndme-pping-i-majnd-karty/

Kpumne  C. O030p mporpaMm JUisi  COCTaBJI€HUS  MalHA-KapT
http://skirilin.ru/21skillsd6/

Temvl matino-kapm no oucyuniune « Mapkemuneogoe ynpagnenuex:

1. CognepxaHue TOHSTUS «YMPABICHUE MApPKETUHIOM» M DAJIEMEHTHI
CUCTEMBI yIIPABIEHUS MAPKETHHIOM.

2. Ilpouecc ynpapieHHs] MAPKETUHIOM, €TO COACPKAHUE U TEXHOJIOTHUS.

3. Oco0OeHHOCTH COBPEMEHHBIX KOHIICTIIIUNA YITPABICHHSI MAPKETHHTOM.

4.  Dpomrouus MoJesel KOMIUIEKCa MAPKETHHTA .

5. Crpykrypa nenouku norpedureneit komnanuu Ha peiHkax B2C u B2B
U X OTPEOHOCTH

6. Monenu MOBEJCHUS  WHAMBUIYAIbHBIX W KOPIOPATUBHBIX
MoKyImaresel (CpaBHUTEIbHASI XapaKTEPUCTHUKA).

7. Ilpouecc OpHUHATUS PELICHHUS O MOKYNKE I WHAUBUIAYAIBHBIX WU

KOPIOPATUBHBIX MOTpeduTesnelt (CpaBHUTENbHASI XapaKTEPUCTUKA)


http://www.stimul.biz/ru/lib/articles/mind-maps/

8.  Tumbl mOKymNaTreasCKOTO MOBEACHHS MHIUBUTYyAIbHBIX TTOTPEOUTENCH 1
THUIIBI JICJIOBBIX 3aKyTIOK

9. TlokymarenbCkue poOJM YJIEHOB JOMOXO3SMCTBA M  YYAaCTHUKOB
polriecca JeI0BbIX 3aKyIOK.

10. IlpodeccuonanbHbie  moTpedutenu - KaKk  pa3HOBUIIHOCTH
KOPITIOPATUBHBIX TIOTpeOUTENEH

11. OcHOBHBIE TIOHSATHS CETMEHTHUPOBAaHUS pbIHKA (1€JM, CIIOCOOBI,
METO/Ibl U TIEPEMEHHbIC CETMEHTUPOBAHUS, CBOMCTBA CETMEHTOB, MPOQPUIL WU
aJpec CErMEHTOB)

12. JIBa OCHOBHBIX 3Talia CETMEHTUPOBAHUSI PhIHKA, CYIIHOCTh MaKpO- U
MUKPOCEIrMEHTUPOBAHUS PhIHKA.

13. Mexanusm (mporecc) MakKpOCErMEHTUPOBAHUSI PhIHKA M COJEpKaHHE
€ro ATaIloB.

14. MexanusMm (mpolecc) MUKPOCETMEHTUPOBAHUSL PbIHKA U COJEpIKaHHE
€ro ATaIroB.

15. CnocoObl cerMeHTUpOBaHUS MOTPEOUTETBCKUX U JEJIOBBIX PHIHKOB

16. Crpareruu cerMmeHTUPOBaHUS PHIHKOB.

17. Crpareruu nMo3uIMOHUPOBAHUS TOBAPOB.

18. Kaptel BocnipuATHS WM NO3UIHOHUPOBAHUS

19. dunanconas oreHKa cerMeHTOB ¢ romoibio ABC-anann3a

20. CyLHOCTb U 3JIEMEHTBI OTPACIIEBOTO aHAIU3a

21. CyLHOCTb U 3JIEMEHTBl KOHKYPEHTHOT'O aHau3a

22. CyILIHOCTb U 3JIEMEHTHl CUTYallMOHHOTO aHaJu3a

23. KauecTBeHHbIEC U KOJIMUYE€CTBEHHBbIE MeTOAUKN SWOT-ananu3a.

24. KauectBeHHble B KoandecTBeHHbIE MeTomuku PEST- | STEP- , ETOM-
u QUEST-ananu3os.

25. TloHATHE KOHKYPEHTHOTO MPEUMYIIECTBA

26. Turbl KOHKYPEHTHOTO TOBEACHUS

27. [Bwxymue CWIbl KOHKYPEHLHH B OTPAaciv U MOAENIb IATH cuin M.

IToprepa



28. KpuBasg omnblTa [y OLEHKM NPEUMYLIECTBA II0 H3AECPKKaM B
CPaBHEHUU C MPSIMBbIMU KOHKYPEHTAMHU

29. Marpuna KOHKYpEHTHOIO IPEUMYILECTBA

30. CymHOCTh KOHKYPEHTOCIIOCOOHOCTH, BUJbI, (AKTOPHI U MEPEMEHHbIE
KOHKYPEHTOCIIOCOOHOCTH.

31. MeToabl OLIEHKH KOHKYPEHTOCIIOCOOHOCTHU MPEAPUSATHS

32. CucteMa MapKETUHIOBBIX CTPATErvil MPeanpusTs (TPeXypoBHEBas U
JIBYXypOBHEBas)

33. Ilpouecc cTparern4ecKoro mIaHuPOBaHUS

34. Crpareruu upeanpusiTUs Ha KOPIOPATUBHOM YPOBHE: CTpaTeruu
pocTa, KOHKYPEHTHbIE CTPATeTuu U NOpT(hETbHbIE

35. Crpareruu pocra no marpuiie M. Aucodpda u GAP-ananus.

36. Iloprdenvubie crparerun no wmarpuniaMm BKG, GE, MacKinsey,
ShellChemical Company, Xodepa-lllenaens u T.1.

37. Tpu u nsITh 6230BBIX KOHKYPEHTHBIX CTPATEruit

38. KOHKypeHTHbIE CTpaTerud B 3aBUCUMOCTH OT Pa3MEpPOB KOMIIAHWUHU
(iuzepsl, IpeTEeHACHTHI Ha JIWJIepa, MOCIEA0BATEed U OOUTATEIN HUIIIN)

39. KOHKypeHTHBIE CTparerud OT pa3MepOB KOMIAHUU (BUOJIEHTHI,
MAaTUEHTbl, KOMMYTAHTbI, SKCIUIEPEHThl M 3BEpUHas Kiaccupukauus Xapajibia
OpU3EBUHKEIS)

40. Crparerun mpeanpusitus Ha (QYHKIMOHAIBLHOM YPOBHE: CTpareruu
CETMECHTHPOBAHUSI PBIHKA, CTPATeTUU TO3UIIMOHUPOBAHWS W  pa3padoTKa
KOMILJIEKCAa MapKETUHTa.

41. Crparernn npeanpusTUsS HAa HHCTPYMEHTAIBHOM YPOBHE: TOBAapHBIE
CTpaTeruu, CTPaTeErny LIEHOOOPA30BaHUsI, CTPATETUU MIPOJBUKEHUS U COBITOBBIE.

42. Oco0eHHOCTH KOHKYPEHTHOM CTPATEruu B HOBBIX OTPACISX.

43. XapakTepuCTHKa MapKETHUHIA KaK KOHIIEIINH YIIPaBICHUS.

44. CoBpE€MEHHOE COCTOSIHUE KOHLEIMIMU MApKETHHIA, TEPEXO OT

MaCCOBOI'0O MApKCTHUHI'A K HCpCOHI/I(i)I/IHI/IPOBaHHOMy.



45. OpraHu3zalldOHHAsI CTPYKTYpa MapKETHHTA, XapaKTePUCTHUKA FIIEMEHTOB
U WX B3aUMOCBs3b. HeoOXomuMocTb MJii MCIHOJB30BaHUS MAapKeTHHIa Kak
KOHIIETIIUH YTIPaBICHUSI.

46. dyHKUMOHANBHAsE  CTPYKTypa  MapKETUHIra,  B3aUMOCBS3b U
3aBUCUMOCTh (DYHKIIUN MapKETHHTA.

47. HccnemoBaHue pbhIHKA KaK OCHOBA (DYHKIIMOHAIBHOW CTPYKTYPHI,
cofiep>kanue (PyHKITHH.

48. VYmpaBieHue acCOPTUMEHTOM M YNpaBIEHUE COBITOM Kak (YyHKIHMH
MapKEeTUHIa, UX COAEpKaHUE.

49. VmopasieHue pekjiaMoi Kak (PyHKIIMsS MApKETUHTa U €€ OCOOEHHOCTH.

50. Aunroputm pa3pabOTKu CTpaTerud MapKeTUHTa.

51. MapkeruHroBass mnporpamma, €€ BHU[bI, COJEpXKaHUE U POJb B
peanu3anuu CTpaTeruu MapKEeTHUHIA.

52. AccopTUMEHTHas NOJUTHKA (PUPMBI, OCHOBBI U KPUTEPUH MPHUHITHS
PELICHUH T10 ITPOIYKTY.

53. lleHoBble cTpareruu pUpMbL: BUIbl U KPUTEPUH BHIOOpPA ONTUMAIILHON
LIEHOBOU CTPATEruHu.

54. TlponBmkeHHe MPOIYKTA: METOJbI U UHCTPYMEHTHI.

55. MecTo u ponb ciy:kObl MAPKETUHTA B yIPaBIE€HUU (PUPMOIA.

56. Xapakrepucruka OpraHU3alMOHHO-YPABICHUYECKUX CTPYKTYD
MapKEeTUHTa, KPUTEPUHU BbIOOPA ONITUMAIILHOM J1s1 (QUPMBI.

57. OcHOBHBIC MTOHSTHUS U ATAMBl OPCHIUPOBAHUSI.

58. OueHka NOTEHIUANbHBIX BO3MOXKHOCTEH (PUPMBI: OCHOBHBIE 3Tallbl U
UX KpaTKasi XapaKTepUCTHKA.

59. XapakTepucTHKa OCHOBHBIX 3TallOB OLICHKHM KOHKYPEHTOCIOCOOHOCTH
(bupMBL.

60. IlonsTHe, uenu, NPUHLMIIBI YIPABIECHUS MAPKETUHTOM.

61. Monens xonkypeHuun M. Iloprepa: xapakTepucTUKa TMSITH CHUI

KOHKYPCHIHNH U MCTOAbI UX U3YUCHUSI.



62. Crpareruueckuil aHaqu3 KOHKYPEHTOCIOCOOHOCTH (DUPMBI: ATAmbl H
METO/IbI.

63. Crpareruu pocTa: BUAbI U XapaKTEPUCTHUKA.

64. KoHKypeHTHbIE CTpaTeruu JUJIepoB, OPOCAIOIINX BbI30B U CIEAYIOLINX
32 JIUJEPOM.

65. Teopernueckre acneKThl MAPKETUHIOBBIX KOMMYHHUKAIUH.

66. PeknamMHBbII PBIHOK U €T0 U3yYECHHUE.

67. Meronbl OLIeHKU 3PPEKTUBHOCTH PEKJIAMBI.

68. OTanbl NPOBEACHMS PEKIIAMHON KaMITAHHH.

69. IlonsiThe yciyru Kak ToBapa.

70. VYupapneHue cObITOM, nporecc (GOpMHUPOBAHUS COBITOBOM MOIUTHUKU

71. CpaBHUTENbHAS XapaKTEPUCTHKA PO3HUYHON U ONTOBOU TOPTOBIU

72. Tpu rpynisl METOJOB LIEHOOOpa30BaHUS

73. Tlpomecc pa3pabOTKH MOJUTHUKH IICHOOOpa30BaHUS

Pa3HoypoBHeBbIe 32124 U 321aHUS
NI JUucuMIUIMHbl «MapkeTnHrosoe ynpasiaeHue» (MAQO)
4.1 KoHKypeHTOCIIOCOOHOCTD TOBapa (MHOTOYIrOJIBHUK
KOHKYpeHTOocnocoonoctun) (MAQO)
Buinonnume cneoyrowue oeticmeust:
1. YBennunth 3HaUeHUS MTOKa3arenei no Hopmatusy Ha 20 % . B uneane

CTPOUTBCS OKPYKHOCTB, HO B HAILIEM CJIy4ae - MHOTOYTOJIbHUK
2. PaccuuraTrh NpuBEACHHBIE 3HAYECHUSI IIOKA3aTeIeH 110 HOPMATHBY, 110

KOHKYPEHTY U 10 aHAJIN3UPYEMOMY TOBapy
3. [TocTpouTh MHOTOYTOJEHUK KOHKYPEHTOCITOCOOHOCTH, YCTAHOBUTH

3HA4YCHMUI.

AOCOIIOTHBIC 3HAYCHUSI TOKa3aTelen
ITokazaresy KOHKypEHTOCIOCOOHOCTH o 10 aHaJIN3.

TOBapa HOPMAaTHBY 110 KOHKYPEHTY TOBapy Bec

1. aTerpanbHbIi TOKa3aTellb KauecTBa
TOBapa 3a HOPMATUBHBIN CPOK CITYKOBI

(10 ner), enunanna noje3Horo 3ddexra 3500 3600 3000 0,35

2. Ilena ToBapa, AeHexkHas eauHMIA - 1] 160 150 170 0,2




3. UnTerpupoBaHHbIN MOKA3aTENb
KauecTBa CEpBHCA, TOIU eauHUIII - Kc 1 0,95 0,9 0,1
4. 3aTparhl Ha FKCIUTyaTalMIO TOBapa 3a
10 neT, neHexHasi eIMHULA - 33 2000 1500 2200 0,15
5. MHTErpajbHBIN NMOKa3aTelb KaueCcTBa
YIPaBJIEHUs M0 CTAINSM )KU3€HHEOTO
[IMKJIa TOBApA W ACIEKTaM yIPaBICHUS,
Jtonu eauHuLbl - Ky 1 0,9 0,8 0,2
4.2 UaTerpajbHblii MOKa3aTeb KOHKYpeHTocnocoOHocTn ToBapa (MAQO)
Mapka X0101MJIbHUKA Koadppuuuen
Ne T
nn Cupuy | lIypr | ®pu | Jlexe | ®enux | CHaiir | MuHCK 3HAYMMOCTH
IHapamertp c a 3 a c a 15M napamMerpa
Hapexwnocts,
1 | pecypc / ThIC.4U. 100 130 120 130 130 110 120 0,18
Hapabortka Ha oTka3,
2 | THIC.Y. 80 70 65 80 65 60 55 0,11
OKOHOMHUYHOYTb,
3 | KBT.U/CYTKH 1,65 1,1 1,25 0,9 1,3 1,75 1,65 0,15
Temmneparypa
HHU3KOTEMITEPaTypHO
4 | ro ornenenus (HTO) -12 -15 -12 -12 -18 -10 -12 0,13
5 | Emxocts HTO, am * 40 50 50 60 60 40 50 0,12
6 | Ob6bem, I 250 280 | 260 240 265 240 280 0,11
Juzaiin, B Oaiax
o 10-6ammeHON
7 | mKane 4 6 3 5 5 3 4 0,1
CoxpaHHOCTb
MIPOLYKTOB IIPU
OTKJIFOCHUHU
8 | IeKTpO3HEepruy, u. 5 11 10 10 10 5 5 0,05
MarepuanoemMkocTb,
9 | k& 48 60 55 55 55 70 65 0,05
1
Ne M
apKa X0JIOAMJILHUKA
nn CrouMocCTHBIE Cupuny | Ilypr | ®pu | Jlexe | ®Penux | CHaiir | MuHCK
XapaKTePUCTUKU c a 3 a c a 15M
Lena (B ycnoBHOMI
1 | BamoTe) 1400 | 1700 | 1600 | 1700 1450 1600 1400
2 | CymmapHBbIe 6600 | 4500 | 6200 | 5000 6700 7000 6000
pacxozsl
noTpeouTesei 3a




BECh CPOK CITYXKOBI

4.3 O0masi OTHOCHTEJNbHAS KOHKYPEHTOCIHOCOOHOCTH NPEeINPUATHA H
BHYTPEHHSSI OTHOCUTEJIbHAS KOHKYPEHTOC0CoOHOCTh npeanpusaTus (MAO)

Paccuurars:

- OTHOCHUTEIBHYI0 KOHKYPEHTOCIOCOOHOCTh MNPEANpUATHS (OTHOCUTEIBHO
KOHKYpPEHTa U ujeana)

- BHYTPEHHIOIO OTHOCHUTEIbHYIO KOHKYPEHTOCIOCOOHOCTH(OTHOCUTEIBHO KOHKYpEHTa U

ujeana)

BHyTpeHHHE KOHKYpEHTHBIE «HoeanvHulil
MPEUMYIIECTBA «lIpednpusmuey «Kouxypenmy 8apuUaHmy
1. KoHKypeHTOCTIOCOOHOCTD

W3S 0,35 0,55 1

2. ®UHAHCOBOE COCTOSHUE

MPEANPUSATHUS 0,35 0,55 1
O¢ddexTuBHOCTH

MapKEeTUHTOBOM

JIEATCILHOCTH 0,35 0,55 1

3. PenrabenpHOCTh Iponax | 0,35 0,55 1

4. UmMumx (MapodHbIi

KanuTall) NPeapHusIThs 0,35 0,55 1

5. DddexTuBHOCTH

MEHEIKMEHTA 0,35 0,55 1

Pa3znoypoBHeBble 3anaun U 3agaHust 6. ABC-anaau3, coBMelleHHbIH C
XYZ (B 2-x BapuanrTax) (MAQO)

Hns mpoBeneHust comemieHHoro ABC-XYZ ananmumsza Heo6xommmo
MOCJIEIOBATEILHO BBHITIOJIHUTE CIEAYIOIIMEe ASHCTBUS (0OpaTuTe BHUMAHUE, YTO B
3aJIaHUU TIPEJICTABIACTCS YK€ ONTUMHU3UPOBAHHBIA aCCOPTUMEHT PErHOHATBHOMN
OITOBOM KOMITAHUN):

- [IpoBectn ABC- ananu3 o ogHOoMy mnoka3zarento (Tadnuna 1 wim 3).

- IlpoBectn XYZ-ananus, TmpenBapuTeIbHO paccuuTaB KodDuimeHT
Bapuaiuu (tabnuma 2 uim 4).

- IlocTpouTh WTOTrOBYI0 Marpuily ¢ 9-10 30HaMU, B KaXKIyI0 H3 KOTOPBIX

BIIMCATh IMO3UINH ACCOPTUMCHTA.




Bapuanm 1

Tabmuna 1 — Micxomubie mannabie 1uist mpoBeacHust ABC-ananuza

Hcxonuble nannble 1is npoBeneHusi ABC -ananu3a YnopsiioueHHbII CIUCOK
Cpennnii
= Jlomnst To3uInii B < & | Homst mosuumii B Jomns
= TOBAPHBIH s Z <
= HammenoBanue oOmreit cymme g = oOmreit cymme HapacTaro- E
e 3amac 3a 8 E 2
o TOBapa TOBapHBIX E = TOBapHBIX M ~
Z 2014, 23
3anacos,% < 3anacos,% utorom, %
THIC. PYO.
1 Kpyna 63,63
2 Myka 101,495
3 Bapanounsle m3nenus 55,59
4 CyxapHbIe U3eIHs 56,055
MaxkapoHHEIe
5 84,96
W3ICTIHSI
6 [TpstHOoCTH 43,71
7 ITpumpaBbl 48,47
8 Yait 46,25
9 Kode 49,975
BesankoronsHbie
10 107,675
HAIATKA
CrnaboaKorojasHbIe
11 110,95
HAIUTKA
12 Tabaunsle U3AETUS 115,625
13 Caxap 95,92
Konaurepckue
14 157,865
W3ICTIVSI
15 Mén 21,02
16 Mos104HbIE KOHCEPBBI 32,085
17 PacturennHple Macna 83,885
18 MsicHbIE KOHCEPBBI 28,925
19 PBIOHBIE KOHCEPBBI 29,61
20 OBOIIIHBIE KOHCEPBBI 24,59
DpyKTOBBIE
21 pYE 21,115
KOHCEPBBI
Hroro
Tabnuma 2 - Mcxoaubie 1aHHbBIC U1 MPOBEACHUS aHaMM3a XY Z
Peanuzanus 3a xBapran 2014 rona, TeIC.py0. Peanunza
Cpennee
us 3a 4 3HaueHme
E | HaumeHoBanu 3HA4YCHUE o
g KBapTaia ko3¢ urenra
= € ToBapa I I 11 v P peanu3any
= 2014 r, Bapuaum,%o
ol 1 3a KBapTa
= THIC. PYO.
1 Kpyna 75,15 74,72 70,99 77,72
2 | Myka 147,65 148,57 149,78 151,21
bapanounslie
3 42,14 40,57 39,99 43,03
U3IETHS
CyxapHbIe
4 yrap 51,19 49,87 47,56 52,3
W3IETHS
MakapoHHbIE
5 98,35 99,76 96,71 97,53
W3ICTHS
6 | IpsiHOCTH 35,47 37,97 39,89 38,39
7 [Tpunpasbl 48,52 47,99 49,65 51,29




8 Yaii 42,21 41,84 42,66 4325

9 Kode 49,67 49,48 47,64 47,98
bezankoronsu

10 147,21 151,64 154,27 146,02
pl€ HAIIUTKHA
Cnaboankoro

11 | nbHBIE 136,73 139,22 144,16 136,26
HAIIUTKHA
Tabaunsie

12 139,52 140,83 142,82 143,44
W3S

13 | Caxap 101,24 103,11 106,79 104,77
Konnurepcku

14 229,47 231,92 224,06 235,97
€ U3JIeNus

15 | Mén 29,31 23,14 18,65 25,43
Monounsie

16 34,55 33,64 33,09 33,79
KOHCEPBBI
PacturenpHbI

17 75,54 76,11 80,63 75,8
€ Macia
MscHble

18 32,74 29,13 25,64 29,98
KOHCEPBEI
Pr10nbIE

19 39,82 34,21 28,55 37,51
KOHCEPBBI
OBOILIHEIE

20 25,31 24,29 18,98 29,08
KOHCEPBEI
DpykToBBIE

21 pYE 33,16 26,33 17,94 30,32
KOHCEPBBI
Uroro 1614,95 1604,34 1580,45 1631,07
Bapuanm 2

Tabnuua 3 — Mcxonusie nanubie 1 nposeaeHus ABC-ananuza

Ucxonusie nannsie s nposeaenus ABC -ananuza Yopsi1o4eHHbIN CIIHCOK
. Honsa
Cpennuii
» MO3UIIUH B - s MO3UIIHN B Jlomns
= TOBapHBIN = 5 <
g orieii g Orieii - =
= oo1ei 5 5 obmeit HapacTaro
9 HaunmeHnoBanme ToBapa 3amac 3a 2B g,
= cyMMe E = cyMMe MM i
s 2014, S 9
TOBapHBIX & | TOBapHBIX | WUTOTOM, %0
THIC. pYO.
3a1acoB,% 3anacos,%

1 Be3ankoronpHble HAMUTKH 538,38

CnaboaKorojabHbIe

HaIUTKHU (aJIKOTOIbHAS
2 554,754

nponykuus 10 13%,

KOKTEHJIN, JUKUH TOHUKH )

ITuBo dacoBounoe/
3 318,15

OyTBIIOUHOE

[Tuso
4 277,95

(dhacoBouHOE/0aHOUHOE

Buna (6empie/kpacHbie;
5 cyxue, I/ cyxue, ClaaKue,1/ 789,33

CIIAJIKHE)




6 Buna urpucrsie 218,55
7 Bonka 507,48
8 Hacroiiku (40%) 277,95
9 Joxunst (47%) 242,35
10 JIuxéper (25%) 105,1

11 IMoptaetins (18%) 148,05
12 Powmer (40%) 122,95
13 Texuna (38-40%) 249.9

14 MapTusun 479,6

15 Buckn 105,58
16 Konbsiku 231,25
17 Ilammanckoe 419,43

Htoro 5586,754

Tabnuua 4 - VicxoqHble 1aHHBIE 1715 TPOBEACHUS aHanu3a XYZ

Peanu3amus 3a kBapran 2014 rona,

THIC.pYG. Peanmusanu Cpennee
S
S g13a4 3HAYCHUE 3HaueHme
g HaumeHnoBanue
9 KBapTaia peamu3any | KoddduieHTa
E TOBapa
= P I I 11 v 2014 r, " 3a Bapuanuu,%o
THIC. PYO. KBapTai
beszankoronbHele
1 736,05 | 758,2 | 771,35 | 730,1
HAIUTKA
CrnaboaKoroasHbIE
HAIATKA
(anxorombHAs
2 683,65 | 696,1 720,8 681,3
npoaykuus 1o 13%,
KOKTEWJIH, JHKUH
TOHUKH )
[MuBo dacosounoe/
3 491,75 | 498,8 | 483,55 | 487,65
OyTBHUIOYHOE
[uBo hacoBouHOE/
4 506,2 | 515,55 | 533,95 | 523,85
0aHOYHOE
Buna (6emnbre/
KpacHEIE; cyxue, 1/
5 1147,4 | 1159,6 | 1120,3 | 1179,85
Cyxue, cIaJiKue,
IT/CIaKue)
6 Buna urpuctsie 146,55 115,7 93,25 127,15
7 | Bonka 738,25 | 742,85 | 748,9 | 756,05
8 | Hacrotixu (40%) 210,7 | 202,85 | 199,45 | 215,15
9 | xunst (47%) 177,35 | 189,85 | 199,95 | 191,95
10 | JIuképsr (25%) 172,75 | 1682 | 165,45 | 168,95
11 | Ioprseitas! (18%) 255,95 | 249,35 | 199,95 | 215,15
12 | Powmsr (40%) 165,8 | 131,65 | 87,45 151,6
13 | Texmna (38-40%) 242.6 | 239,95 | 248,25 | 256,45
14 | Maprunu 199,1 | 171,05 | 142,75 | 187,55




15 | Bucku 211,05 | 209,2 213,3 | 216,25

16 | Koubsiku 248,35 | 2474 2382 2399

17 | IIIammaHcKkoe 377,17 380,55 | 403,15 379
Hroro 67112 | 6676,85 | 6570 6707,9

Pa3znoypoBHeBas 3agaua 8.1 LlenooOpa3osanne(MAO)

VYKakeTe NpaBUIIbHBIN BAPUAHT OTBETA.

®dupMa 1Mo Npou3BOACTBY coeBOT0O chipa «TODDY)» ycraHoBWIA IIEHY Ha
CBOIO MPOAYKIUIO MeTOIoM «CpeHue U3ep kKU + NpuObLIb», KOTOpas COCTaBUIIa
(A - 8,15; B -10,23; C —-12,14; D -17,27) u onpenenuiia TOYKy O0€3yOBITOUHOCTH
(A -1003; B --1500; C -980; D - 2005 ), ucxoss U3 CIEAYIOMMNX JaHHBIX:

[Tepemennsie 3arpatsr - 2 py0.50komn. [locrosaEBIE -15 500pYO6.

Oxumaembiii 06beM peanuzaiuu - 3 000 ym. [Tnanupyemas npuosLib - 25%.

PasnoypoBHeBasi 3ajgaya 8.2. Pacuer kod(pduumeHTa 3NIaCTUYHOCTH
(MAO).

Cnpoc Ha WIOKOJIaJHbIE KOH(PEThl B KOHIUTEPCKOM Mara3MHe 3a HEAEIIO
Xxapakrepusyercsi Tabnuiei. Paccumraiite BBIpYUKy, KOA(DPHUIMEHT I11EHOBOM
anactuyHOoCTH crpoca O = (A Q/Q1) / (AP/P1), ompenenute Bua crpoca
(’nmacTUYHBIN, HEANTACTUYHBIN, €IMHUYHBIN, HylleBoi). [locTpoiiTe nBa rpaduka u

OIIpeACInuTe ONTUMAJIBHYIO LIEHY

P Q Bripyuxa, Koaddpunment Bun cnipoca
Lena 3a 1 kr, ycu. Bennunna cripoca, yCIL. IEH. el. LIEHOBOM
Hen. En. KT 3JIACTUYHOCTHU
crpoca
4,20 20
3,60 40
3,00 60
2,40 80
1,80 100
1,20 120
0,60 140




Lena, Bbipyuka,
YCLJeH. e yeJI.JeH. el

A A

> Slr-lpoc, > Cnpoc,

Kpurepuu oueHuBaHMS AJI Pa3HBIX OLICHOYHBIX CPEACTB
Kpurepuu oueHkm TecToB
JJISl IUCHMILIMHBI « MapKeTHHIOBOE YIIPABJIEHUE)

Kpurepun ouenku:

v' 100-86 06a/I0B BBICTABISACTCS CTYAEHTY, €CIH CTYACHT HE JOIMYCTHII
OLIMOOK B OTBETaX Ha BOIIPOCHI TECTA

v’ 85-76 06asioB BBICTABISETCS CTYIAEHTY, €CIIM CTYAEHT JAOMyCTHIT He Goee
1-2 ommOOK B OTBETaX Ha BOIPOCHI TECTA

v 75-61 Gaut BBICTAaBJISIETCS CTY/IEHTY, €CIIH CTYICHT JOIYyCTHII He Gojee 3-
5 ommOOK B OTBETaX Ha BOMPOCHI TECTA

v 60-50 0aI0B BBICTABJISAETCS CTYIAEHTY, €CIIM CTYAEHT JOIyCTHI Ooiee 6

OIIMOOK B OTBETax Ha BOITPOCKHI TCCTA

Kpurtepumn oueHku keic-3agau
JJIS IUCHUILIMHBI « MapKeTUHIOBOE YIIPABJIEHUE)

Kpurepun ouenku:

v 100-86 06asIoB BBICTABJISIETCS CTYAEHTY, €CIIM CTYAEHT/TPYIIIa BbIPa3UIIn
CBOE MHEHHE M0 CHOPMYIUPOBAHHOW MpoOJieMe, apryMEHTUPOBAIU €ro, TOYHO
OIPEJIEIINB €€ COAEPIKaHNUE U cocTaBiisAromue. [IpuBeneHbl JaHHbIE OTEUECTBEHHOM

U 3apyOexHOW  JHUTepaTyphl, CTAaTUCTUYECKHE  CBEACHHS, UHGOOpMAIIHS



HOPMAaTHUBHO TIPABOBOTO xapakTepa. [IpomeMoHCTpUpOBaHO 3HAHWE W BIAJCHHE
HABBIKOM CaMOCTOSITEILHOM HCCIICI0BATEIbCKONW pabOTHI MO TEME HCCIICIOBaHUS,
METOJaMd H TIPUEMaMH CTPaTerH4Yeckoro aHamm3a. DaKTHUYECKHX OIIHOOK,
CBSI3aHHBIX C TOHMMAaHHEM MPOOJIEMBbI, HET

v 85-76 6amioB - paboTa CTYIEHTa/TPYIIIBl XapaKTEPHU3YeTCs CMBICIOBOM
IIETPHOCTHIO, CBS3HOCTBIO M TIOCIEAOBATEIBLHOCTHIO HM3JIOKCHHS; JOMYIICHO HE
6onee 1 ommOku Tpu OOBACHEHMHM CMBICTIA WIH COaepx aHus mpobnemsbl. Jlis
apryMEHTAIlMU TPUBOMATCS JaHHBIE OTCUCCTBEHHBIX W 3apyOC)KHBIX aBTOPOB.
[IponeMoHCTpUPOBAHBI HCCIEAOBATEIHCKAE YMEHHUS W HaBBIKM. DaKTHUECKUX
OIIMOOK, CBA3aHHBIX C IOHUMaHHUEM MPOOIEMbI, HET

v’ 75-61 Ga1 - POBEIEH JHOCTATOYHO CAMOCTOSTEIBHbIN aHAINU3 OCHOBHBIX
ATAriOB U CMBICIOBBIX COCTABJISIONIMX MPOOIEMbl; TOHUMAaHUE 0a30BBIX OCHOB U
TEOPETUYECKOTO OOOCHOBaHUS BBIOpaHHOW TeMbl. lIpuUBICUEHBI OCHOBHBIC
MCTOYHUKHU TI0 paccmarpuBaeMoit Teme. JlomymieHo He 6osiee 2 ommnOOK B CMBICTTE
WJIM COIEPKAHUU TTPOOIEMbI

v 60-50 GamioB - eciu paboTa MHpeaCTaBiasSeT coOOM MepecKa3aHHbIM I
MOJIHOCTBIO TIEPENMCAHHBI HWCXOMHBIA TEKCT 0Oe3 Kakux Obl TO HHU OBLIO
KOMMEHTapueB, aHanmm3a. He packpplTa CTpyKTypa ®  TEOpeTHYECKas
cocTaBisitonasl Tembl. JlomymieHo Tpu wiau 0Oojiee TpeX OMMUOOK CMBICIOBOTO

COJIEp’KaHUE PACKPBIBAEMOU MPOOIEMBI

Kpurtepuu onieHKkH pa3HOYPOBHEBBIX 3a/1a4 M 3a1aHU I
ISl AUCHUITHHBI « MapKeTHHTOBOE YIIPABJIEHHE)

Kpurepun ouenku:

v/ 100-86  Ga/ulOB BBLICTABIAETCS CTYAEHTY, €CIOM CTYIEHT IPaBHILHO
BBITIOJTHUAJI BCE pacyeThl, CHOPMYIHpPOBAT apPTryMEHTUPOBAHHBIC BBIBOABI U
6e3ykopu3HeHHO rpaduyecku ohopmut padboTy.

v’ 85-76 6GamioB — B pacderax CTYIEHT JOIYCTHI HE OoJice OIHOM OIIMOKH,
He c(HOpPMYIHpPOBAT BBIBOIOB, HO rpadudeckoe odopmiieHre padOThl B IIEJIOM

BBIITIOJIHEHO BEPHO.



v’ 75-61 Gamn - CTyAEHT JOIYCTHI HECKOJIBKO (2-3) ommOOK B pacuyerax, He
cMor c(hOopMyJIMpOBaTh BBIBOJIOB U HEKOPPEKTHO Oo(opMuUIl  pe3yabTaThl
rpaduyuecku

v 60-50 Ga/utoB — CTYAEHT HE CMOI BOCIIPOM3BECTH IOCJIEN0BATEIBHOCTE

pacyeToB U HE UMEET MPEJCTaBICHUS 0 rpaduyeckoM 0(hOpPMIICHUN PE3YIbTaTOB

MeToanuyeckne peKOMeHAalMu,
onpene/sioIMe NPoueaAypPbl OLEHUBAHHUSA Pe3yJIbTATOB 0CBOCHUA
TUCUUILINHbI

Texymas arrecranusi CTyAeHTOB. Texkymias arTecTanus CTyAEHTOB IO
JUCUUILUIMHE «MapKeTUHIOBOE YIIPaBIECHUE» IMPOBOAUTCA B COOTBETCTBUU C
JIOKaJIbHBIMU HOpMaTUBHbIMU akTamu J(BOVY u sBnserca obs3arenbHoil. Tekyias
arTecTanus 1o JUcIuIUinHe «MapKeTHHroBO€e yrnpaBieHHe» MPOBOAUTCS B (popme
KOHTPOJIbHBIX ~MEPONPUITUNA (3aIUUThl NIpEe3eHTalUMM 10 Keilc-3ajadaM |
pE3yAbTaTOB BBINOJIHEHUS] MHOTOYPOBHEBBIX 3aJa4 M 3aJaHUi) 10 OLEHWBAaHUIO
(bakTUYeCKuX pe3ylabTaToB OOyUEHUS CTYAEHTOB W OCYIIECTBISETCS BEAyLIUM
IIpEIOAaBaTeIIEM.

OOBeKTaMM OLIEHUBAHMS BBICTYIAIOT:

- yueOHass JUCLMIUIMHA (AKTUBHOCTh Ha 3aHATHUAX, CBOEBPEMEHHOCTH
BBINOJIHEHUS PA3JIMYHBIX BUJOB 3aJaHUH, IIOCEIIAEMOCTh BCEX BUIOB 3aHATUH I10
aTTecTyeMOU NUCIUIUINHE);

- CTEIICHb YCBOCHHUs TEOPETUUECKUX 3HAHUM;

- YpOBEHb OBJIAJICHUSA NPAKTUYECKUMHU YMEHHUSIMU U HABBIKAMU II0 BCEM
BUJIaM y4eOHOM pabOoTHI;

- pe3yabTaThl CaMOCTOATENBHON padOTHI.

[To xaxa0My OOBEKTY BBILIE JAETCS XapaKTEPUCTUKA MPOLEAYP OLIEHUBAHUS
B [IPUBS3KE K UCIIOJIB3YEMBIM OLICHOYHBIM CPEACTBAM.

IIpomeskyTouHass arrecrauus CTyaeHTOB. [IpomexyrouHas arrectauus
CTYACHTOB II0 JUCUUILIMHE «MAapKeTUHIOBOE YIIPABICHHUE» IIPOBOAMTCS B
COOTBETCTBUHM C JIOKAJIBHBIMM HOpPMAaTUBHbIMU akTtamMu JIBDY wu sasusgercs

00s13aTeIbHOM.



Bux npomexyToyHoi arrectamum — 3K3aMeH (5 Kypc, 5 ceccus),

COCTOSIIIMI M3 YCTHOTO omnpoca B popme codece1oBaHusl.

Kparkas xapakrepucTuka mnpoueaypbl INPUMEHEHHMS MCIOJIb3yeMOro

OLICHOYHOI0 cpeacrBa. B pesynprare MOCEUICHHUS JIEKUUW M IPAKTUYECKUX

3aHSATUM CTYACHT ITOCJICAOBATCIIBHO OCBANBACT MATCPUAJIbI JUCHTUIIJIMHBI X1 N3YyYaCT

OTBETHI HA BOIMPOCHI K 3K3aMEHY, IIPEACTaBICHHbIE B CTPYKTYpHOM 3nemente DOC

IV.1. Kpurepun OUEHKM CTyIE€HTa Ha SK3aMEHE IPEJCTaBICHbBl B CTPYKTYpPHOM

anemente ®OC IV.3. Kputepun OLEHKM TEKYILIEW arTeCTalud —IPEICTABICHBI B

cTpykTypHOM 3eMente POC V.

KpuTtepumu oneHKu cTyaeHTa HA IK3aMeHe M0 JUCHUIINHE

«MapkeTHHIOBO€ yIpaBJIeHHEe»

Bbanabl
(peitTuHroB
O OIIEHKH)

Onenka
3auera/
JK3aMeHa
(cranpmapTHas)

TpeGoBanus Kk c(hOPMHUPOBAHHBIM KOMIIETECHIMAM

86-100

«ONJIUYHO )

O1eHKa «OTJIMYHO» BBICTABISICTCS CTYJCHTY, €CJIH OH TIIYOOKO H
MIPOYHO YCBOWJI MIPOTPAMMHBIN MaTepua, HCUSPIbIBAIOIIE,
MOCIIEIOBATENILHO, YETKO U JIOTHUECKU CTPOMHO €ro M3JIaraer,
yYMEET TECHO YBSI3bIBaTh TEOPHUIO C TIPAKTUKOM, CBOOOTHO
CIIPABIISICTCS C 33J]a9aMU, BOIIPOCAMH U JPYTHMH BUIAMHU
MIPUMEHEHUS 3HAHUMN, TIPUYIEM HE 3aTPYIHSIETCS C OTBETOM TIpHU
BUIOM3MCHCHUY 3a/IaHUM, UCTIOJB3YET B OTBETEC MaTepHall
MOHOTpaUUECKON TUTEPATYPHhI, MPABUIHBHO 00OCHOBHIBAET
MIPUHATOE PEIICHHUE, BIIaJIeET Pa3HOCTOPOHHUMH HAaBBIKAMH U
MIPHEMaMHU BBITIOJTHCHHSI MPAKTUYECKUX 3a]1ad.

76-85

«xopowo»

OneHka «X0poI10» BBICTABIISIETCS CTYNEHTY, €CIIM OH TBEPAO 3HAET
MaTepuall, FpaMOTHO M 110 CYILECTBY M3JIaracT €ro, He JOIyCKas
CYLIECTBEHHBIX HETOYHOCTEH B OTBETE HA BONPOC, IPAaBUIIBHO
IIPUMEHSET TEOPETUUECKUE TTOJIOKEHHUS IIPU PELLICHUH
MIPAKTUYECKHUX BOIIPOCOB M 3ajia, BIaJIeeT HEOOXOIUMBIMU
HAaBBIKAMM U IPUEMAMHU UX BBIIOJHEHUSI.

75-61

«y00871emeop
UMenbHO»

OreHka «yIOBIETBOPUTEIHLHOY BBICTABIACTCSA CTYIEHTY, €CIIH OH
MMeEeT 3HaHMS TOJIbKO OCHOBHOTO MaTrepuaa, HO He yCBOWII €T0
JeTanei, 10mycKkaeT HEeTOYHOCTH, HEJJOCTAaTOYHO MPAaBUIIbHBIC
(hopMYyITHPOBKH, HAPYIICHUS JIOTHUECKOU MTOCIICIOBATEIIBHOCTH B
W3TI0KEHUH MPOTPAMMHOTO MaTepuana, UCIIBITHIBACT 3aTPyIHEHUS
MIPU OTBETAX HA JOMOJIHUTEIIbHBIE BOMTPOCHI.

menee 61

«Hey00s81emas
OpumenbHo»

OneHka «Hey10BIETBOPUTEIBHO» BBICTABISETCS CTYACHTY,
KOTOPBIN HE 3HAET 3HAYUTEIbHOM YaCTH IPOTPAMMHOTO
Marepuaia, J0MyCKaeT CylIEeCTBEeHHbIE OIIMOKH, HEYBEPEHHO, C
OOJBIIMMU 3aTPYAHEHUSIMH BBITIOJHSAET MPAKTUYECKUE PAOOTHI.
Kak npaBuio, olieHKa «HEyA0BIETBOPUTEIBHOY» CTaBUTCS
CTy[€HTaM, KOTOpbIE HE MOTYT MPOJOKUTH 00yueHue 0e3
JIOTIOJIHUTEJIbHBIX 3aHATUH 10 COOTBETCTBYIOIIEH AMCLUIIIMHE.
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