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ABSTRACT

Bachelor’s degree in 38.03.05 Business Informatics.

Study profile’s Program “The modeling and optimization of business
processes”.

Course title: IT service management and content.

Variable part of Block 4 credits.

Instructor: Tikhonovskaya Galina Ivanovna, Senior Lecturer.

At the beginning of the course a student should be able to:

- knowledge of the types of information resources of the enterprise,
processes of content lifecycle management

- the ability to use practical skills in managing the processes of creating and
using information services

— skills in designing, developing and implementing technical solutions in the
field of creating content management systems for Internet resources and enterprise
content management systems.

Learning outcomes:

general competences (GPC):

- ability to work with a computer as a means of managing information,
working with information from various sources, including global computer
networks (GPC-3);

professional competences (PC):

- the ability to plan and organize project activities based on project
management standards (SPC-16);

- the ability to design and implement components of the IT infrastructure of
the enterprise, ensuring the achievement of strategic goals and support of business
processes (SPC-13).

Course description: IT service is the basis of modern IP service. ITIL /
ITSM is the conceptual framework for the IP service processes. Hewlett-Packard

information systems management solutions. IBM solutions for managing



information systems. Microsoft's approach to building managed information

systems. Content management systems.
Main course literature:
1. Lanskov, P. M. Corporate governance and information technology / P. M.
Lanskov, D. N. Olenkov, P. V. Dubonos; by ed. P.M. Lanskova;
Infrastructure Institute PARTAD, M.: Master, 2017. - 183 p. - Access Mode:
http://lib.dvfu.ru:8080/lib/item?id=chamo:864833 &theme=FEFU
2. Baraksanov D.N. IT services and content management [Electronic
resource]: a tutorial / Baraksanov D.N., Yehlakov Yu.P. - Electron. text data.
- Tomsk: Tomsk State University of Control Systems and Radioelectronics,
2015. - 144 p. - Access mode: http://www.iprbookshop.ru/72199.html. - EBS
"IPRbooks"
3. Tebaykina N.I. Application of the concept of ITSM in the commissioning
of information systems [Electronic resource]: a tutorial / Tebaykina N.I. -
Electron. text data. - Ekaterinburg: Ural Federal University, EBS DIA, 2014. -
72 p. - Access mode: http://www.iprbookshop.ru/66578.html. - EBS
"IPRbooks"
4. Peter Brooks Metrics for IT Service Management / Peter Brooks; Per. from
English - M .. Alpina Business Books, 2008. - 283 p. - Access mode:
http://docplayer.ru/37117786-Piter-bruks-metriki-dlya-upravleniya-it-
uslugami.html
5. Zhuravleva, T. Yu. Workshop on the development of the discipline
"Management of IT-services and content" [Electronic resource] / T. Yu.
Zhuravleva. - Electron. text data. - Saratov: University education, 2014. - 29
p. - 2227-8397. - Access mode: http://www.iprbookshop.ru/21362.html
Form of final control: pass-fail offset



AHHOTanMs K padoueii mporpaMMe JUCHUIINHBI

«Ynpasjenue UT-cepBucaMu 1 KOHTEHTOM

YueOuslii kype «Ymnpasienne U T-cepBucamu 1 KOHTEHTOMY MpeIHA3HAYECH
JUIL  CTyJIeHTOB HampaBjieHus mnoaroroBku 38.03.05 busnec-unadopmaTuka,
npoduiib «MoaenupoBaHue U ONTUMHU3AIMS OU3HEC-TIPOLIECCOBY.

Juconmumaa «Ynpasinenue HMT-cepBucaMum ¥ KOHTEHTOM» BKIIIOYEHA B
cocTaB 0a30BoM yacTu 0J10ka «IucuUIUIMHBL (MOITYIIN)».

OO6m1ast TpPyI0EMKOCTh AUCITUILIMHBI COCTABISET 4 3a4eTHBIC eNUHUIGI, 144
yaca. Y4eOHBIM IUIAaHOM TNPEAYyCMOTPEHBbI JIEKIMOHHbIE 3aHsATUs (18 Yacos),
nabopatopubie 3anstus (36 wacoB, B ToM uucie MAO 18 wacos),
camocTtodarenbHad padota (90 yacoB). Jucuumnnuna peanusyercs Ha 4 Kypce B 8-M
CEMECTPE.

Hucunminna «Ynpasinenue UT-cepBrucaMy 1 KOHTEHTOM» OCHOBBIBAETCS Ha
3HAHMSIX, YMEHUAX U HaBBbIKAX, MOJYYECHHBIX B PE3yJbTaTe M3YUYEHUS TUCLUUILINH
«O0BEKTHO—OPUEHTUPOBAHHBIN aHANIN3 U TIPOTrpaMMUpPOBaHE», «ba3bl JaHHBIX U
3HaHWI B SKOHOMUKE», «lIpoekTHas AesTenbHOCThY, «TeleKOMMYHHUKAIMOHHbIE
TEXHOJIOTHH B SKOHOMHKE, «YnpaBneHue AKU3HEHHBIM LUKJIOM
UH(POPMAILIMOHHBIX CHCTEM» U MO3BOJIAET IMOATOTOBUTH CTYIEHTAa K OCBOCHHIO
psAla TakuX IUCHUIUIMH, Kak «OOecrneuenne HHGOPMAIMOHHON O€30MacHOCTU
ousHec-mpoueccoBy, «CTaHaapTH3aLuUs IPOrPaMMHOT0 00eCTIeYeHUS» U Jp.

ConepxaHue IUCHMIUIMHBI OXBATBIBAET CIEAYIOIIMN Kpyr BorpocoB: MT-
cepBUC — OCHOBa pestenbHocTH coBpemeHHoW WC cayx6wl. ITIL/ITSM -
KOHIIENTyalbHass ocHoBa mporeccoB VC-cmyxObl. Pemenuss Hewlett-Packard mo
yopaBieHuI0 HHPOpMAIMOHHBIMU cucTemMaMu. Pemenus IBM no ynpapieHuio
uHpopmarmonasiMu cuctemMamu. [loaxon Microsoft k MOCTpOEHUIO YIPABISIEMBIX
uHGOPMaIMOHHBIX cucTeM. CUCTEMBI YIIPaBICHHUS KOHTEHTOM.

HeassMmu ocBOeHUsS AucHUIUIMHBL «YmpaBienue WT cepBucamu u

KOHTCHTOM) SABJIAIOTCA:



o @opmupoBaHue HHPOPMALMOHHOW TPAMOTHOCTH CTYACHTOB H
BBIITYCKHUKOB JlaJIbHEBOCTOYHOT O benepanabHOTO roCyJ1apCTBEHHOTO
YHUBEPCUTETA.

e @DOpMHpPOBAaHUE y CTYAECHTOB 3HaHUM O BHJAX HH(OPMALMOHHBIX
pPECYpPCOB IPEANPUATHSA, ITPOLIECCAX YIPABIICHUS )KU3HEHHBIM LIMKJIOM KOHTEHTA.

e @DopMHpPOBaHHE IPAKTHUYECKUX HABBIKOB YIIPABIICHUS IPOLECCAMU
CO3/1aHUs U UCNOJIb30BaHUS UHPOPMAIIMOHHBIX CEPBHCOB.

3agaun:

o CdopmupoBaTh 3HaHHA O BUAAX KOHTEHTA (KaK MH(OPMALMOHHBIX
pecypcoB peanpuATys Tak U MIHTepHeT-pecypcos).

e CdopmupoBaTh 3HAHHS O TPOLECCAX YIPABICHUSA KU3HEHHBIM
LUKJIOM IU(POBOr0 KOHTEHTA.

e CdopmupoBaTh 3HaHMS O IMpolEcCcaX CO3AAHUS U MCIIOJIb30BAHMS
MH(POPMALMOHHBIX CEPBUCOB (KOHTEHT-CEPBUCOB).

e CdopMupoBaTh YMEHHE YNPABIATH MPOLECCAMH KU3HEHHOTO IUKJIA
KOHTEHTA MPEANpUATHUS.

o CdopmupoBaTh yMEHHE YIPaBIATh MPOLECCAMHU KU3HEHHOTO ITUKJIA
NuTepHeT-pecypcos.

e CdopmupoBaTh yMEHHE YIpPaBIATh MPOLECCAMHU CO3JAHUSA U
UCIIOJIb30BaHuUsl UHPOPMAILIMOHHBIX CEPBUCOB (KOHTEHT-CEPBUCOB).

CdopmupoBaTh HaBBIKM BJIaJICHUS METOJAMU YIIPaBJICHUS MpOLEccaMu
YKU3HEHHOI0 LIMKJIa KOHTEHTA NpeAnpusTis U IHTepHEeT-pecypcosB.

e CdopmupoBaTh  HaBBIKM  BIAJACHHUS  METOJAMH  yNPaBICHHUS
IpoLEcCaMH CO3/IaHUsl U HCTIOJIb30BaHMsI MH(POPMAIIMOHHBIX CEPBUCOB (KOHTEHT-
CEPBHUCOB).

o CdopmupoBaTh HaBBIKM BJIQJCHUS METOAAMH MPOCKTUPOBAHUS,
pa3paboTKu U peaju3alui TEXHUYECKOTO pelIeHHs] B 00JacTU CO3/1aHUsl CHCTEM
YIOPABJICHUS] KOHTEHTOM VHTEpHET-pecypcoB M CUCTEM YIPaBICHUS KOHTEHTOM

MPEANPUSITHUA.



JIns ycnemHoro u3ydeHus aMcUuIUuHbl «Yrpasinenue WT cepBucamu un
KOHTEHTOM» Y OO0y4aroumxcs JOJDKHBI OBbITh C(HOPMHPOBAHBI  CIEIYIOIINE
IIPEIBAPUTEIIbHBIE KOMIIETECHIIUU:

® CIOCOOHOCTh MCHOJB30BATh OCHOBBI HSKOHOMHYECKUX 3HAHUN B
pa3IMuUHBIX cepax AesaTeIbHOCTH;

e [IpoBeAcHME HcciienoBanus 1 aHanu3a peiaka MC u UKT;

e BbEIOOp paumoHanbHbix WMC u WKT-pemenus nns  ynpasieHuUs
OM3HECOM;

e [IPOBE/CHME AHAJIM3a MHHOBALMI B 3KOHOMHUKE, yripaBiaeHuu u UKT,;

® YyIpaBJICHWE KOHTECHTOM mpeanpusatus U HHTepHeT-pecypcos,
IpoLECCaMH CO3/IaHUsl U HMCIIOJIb30BaHUsI MHPOPMAIIMOHHBIX CEPBUCOB (KOHTEHT-
CEPBHUCOB).

B pesynpraTe M3y4yeHUs [aHHOM JUCHUIUIMHBI Yy  OOyYarommxcs

bopMupylOTCA  CIAeAyIIIHEe  OOIIEKYJbTypHbIE W IpOo(deccCHOHaIbHbIE

KOMIICTCHIINN.

Kon u ¢popmyiupoBka Jranbl GOpMHPOBAHUA KOMIIETEHIIMHU
KOMIIETEeHIIUH
OIIK-3 croco6HOCThIO BUJIBI KOHTEHTA (MH()OPMAIIMOHHBIX PECYPCOB
paboTath ¢ npeanpusTas, IHTepHEeT-pecypcoB);
KOMITBIOTEPOM KakK 3naer MIPOLIECCHI YIIPABIEHUS )KU3HEHHBIM ITHKIOM
CPEIICTBOM YIPABIICHUS U (POBOTO KOHTCHTA,
uHpopmanuei,
paborats ¢
uHpopmanuei u3 Veer YIPaBIATh NPOIIECCAMU KUZHEHHOTO IIUKJIa KOHTEHTa
Pa3TMYHBIX npeanpusThs U IHTepHET-pecypcoB;
HUCTOYHUKOB, B TOM METOJIaMU YIIPaBJICHUS MPOLIECCAMU KU3HEHHOTO
qHCIie B TII00aTbHBIX Bnaneer | mukia koHTeHTa npeAnpusTus u HTepHEeT-pecypcoB;
KOMITBIOTEPHBIX CETSAX
PBIHKH MPOTPAMMHO-UH(POPMAITMOHHBIX TPOAYKTOB U

[1K-13 ymenue YCIyT,
IIPOEKTHPOBATH I 3naer UCTOPUIO CO3aHUS, COCTAB OMOTUOTEKH U CITOCOOBI

BHEPATH KOMIIOHEHTbI HCIIOJIb30BAaHMS OCHOBHBIX KHHT OnOmotekn ITIL;
UT-uHppacTpyKTypsI METO/Ibl TPOCKTUPOBAHUS, BHEPEHUS U OpraHU3aluu
skcrutyaranuu kopnopatuBHbix C u UKT.

HPENPUATHS,
obecrneunBaroIre npenoctaBiarh UT-cepBuc;

JIOCTHKEHUE VMeer | mpOEKTHPOBATh, BHEAPSATH M OPraHU30BHIBATH
CTPATETUYECKUX LieIen skcrutyatanuio koprnoparuBHelx C u UKT.

| TIOJIEPIKKY Ou3Hec- METO/IaMH YIIPABJIEHHS TIPOLIECCAMU CO3/IAHUS U
Hporeccos Brageer | ucnonb3oBaHus HH)OPMAIMOHHBIX CEPBUCOB

(KOHTEHT-CEPBHCOB).




3maeT IPOIIECCHI CO3AHMS ¥ UCIIOJIB30BAHMS
MH(POPMALIMOHHBIX CEPBUCOB (KOHTEHT-CEPBUCOB).
[1K-16 ymenue Vageep | YUPABIATE NIPOLECCAMH CO3/IAHHS M HCTIONB30BAHMS
paszpabaThIBaTh WH(POPMAIIMOHHBIX CEPBUCOB (KOHTEHT-CEPBUCOB).
KOHTEHT 1 UT-cepBuchl METO/IaMH [IPOEKTUPOBAHUS, Pa3pabOTKu
HPEAUPUATHA 1 peanu3anuy TEXHUYECKOTO PEIIEHUs B 001aCTH
MHTCPHET-PECYPCOB Bnageer | co3gaHus CHCTEM YIpaBieHHs KOHTEHTOM MHTepHET-
PECYPCOB M CHCTEM YIPABIEHHS KOHTEHTOM
IPEANPHATHS.

s hopMupoBaHMs BhIIIEYKa3aHHBIX KOMIIETEHIIUM B paMKax JUCIUTIIAHBI
«Ynupasnenue UT- cepBrucaMu 1 KOHTEHTOM» MPUMEHSIOTCS CIEAYIOIIAE METOIBI
aKTUBHOTO/ MHTEpPaKTHBHOTO oOydeHus: Jlekumsa-npesenranus, [IpoGnemuas
nexuus, Jlekuuwss BaBoeMm, Jlekuus mnpecc-koHpepeHuus, MO3roBoil MITypM,

[enmoBas urpa.

|. CTPYKTYPA U COAEP)KAHUE TEOPETUYECKOM YACTH KYPCA

Moayas 1. HUT-cepBuc — ocHoBa JesATeJbHOCTH coBpeMeHHonn HC
CJY:KOBbI (2 yac.)

[lonsatue WT-cepBuca. OOBekThl WT-menemxMenTa: uHPpacTpykTypa,
NPWIOKEHUS, OpraHu3alMoHHas cTpykrypa ciyx0sl WUT, WUT-npoextsi. MT-
CEepBUC B KOPIIOPATUBHOU cpene. XapakTepUCTUKU NT-cepsuca.

@OyHKIMOHAIBbHBIE 00JaCTH yripaBieHus ciayxooit UT.

Moayas 2. ITIL/ITSM - konuentyajibHasi ocHoBa mpoueccoB HC-
CJIy:KObI (2 yac.)

Oo6mue ceenenns o oubmoreke ITIL. Mogens ITSM. Tlporeccs moanepxku
NT-cepBucoB (yrpasieHHe HHIUACHTAMH, YIIPaBJICHUE TPOOIEMaMH, YIIPaBICHUE
KOH(QUTYpAIMSIMHK, YIIPaBICHUE U3MEHEHISIMHE, YIIpaBlieHUe penu3amu). [Ipormecch

npenoctasnenuss UT-cepsucon. CornamieHue o0 ypoBHE cepBuca.

Monyab 3. Pemienus Hewlett-Packard o yIpaBJIeHUIO

uHpopManMOHHBIMH cucTeMaMu (4 yac.)



Mogens  unpopmanmonneix npomeccoB ITSM  Reference  Model.
[Tporpammusie pemenus HP OpenView (ympaBienue OuzHecoM, yIpaBieHHUE
NpUIoKEeHUsIMU, yrpasieHue WT-coyxOoi, ynpasienune WT-undpactpykrypoi,

ynpasnenue UT-pecypcamn).

Moayar 4. Pemenuss IBM mno ynpasjieHu0 HH(OPMAIMOHHBIMH
cucTeMaMHu (2 Jac.)

Mopens undopmannonssix mporeccoB ITPM. [lnardpopma ynpasnenus UT-
uHppactpykrypoii IBM/Tivoli. bazoBsie Texnomorun IBM/Tivoli. Texnonoruu
IBM/Tivoli paist Ou3HEC-OPUEHTHUPOBAHHOIO YIPABICHUS NPUIOKECHUSIMU U

cuctemamu. Texnonoruu IBM/Tivoli niist ManbIx U CpeTHUX MPEITPUSTHH.

Moayas 5. lloaxoa Microsoft k mocTpoennio ynpasjsieMbIX
HH(OPMALMOHHBIX CHCTeM (2 Yac.)

Merononornyeckas OCHOBa IIOCTPOCHUA YIIPaBJISIEMBIX ncC.
Uuctpymentapuii  ynpasnenuss UWT-undpactpykrypoit. Microsoft  System
Management Server 2003. System Center Reporting Manager 2006. Microsoft
System Center Data Protection Manager 2006. Microsoft System Center Capacity
Planner 2006.

Monayab 6. Cucrembl ynpaBjieHusi KOHTeHTOM (6 gac.)

[Tonsitue CMS. @ynkiuu CMS. HeobOxomumocTs ucnonb3zoBanus CMS.
Xapakrepuctukn CMS. Crangaptuzauuss CMS. Moaenu npeacTaBieHus] JaHHBIX
B CMS. ®yukiumonupoBanue CMS. Apxutektypa CMS. O0630p pbIHKa CUCTEM

YHpaBJICHUS KOHTCHTOM.

1. CTPYKTYPA U COJIEP’ KAHUE MPAKTUYECKOM YACTH
KYPCA
JlaGopaTopHbie padoTsl (36 uac.)



JlabopatopHass paGora 1. OcHOBHBbIe MpHeMbl M MeTOAbI PadoThI €

noxymentamu (10 gac.)

Crpykrypa nokymeHta. PopMmarHupoBaHue JOKYMEHTOB. PopMaTHpoBaHHUE
tekcrta. Crmcku. ['mnepccbuiku. Tabmuupl. Vcnons3oBanue rpaduku. BeraBka

00BbeKTOB MysbTUMeANa. Tabmuisl ctuneil. biounas Bepctka crpanuil. @opmel.

JlaGopaTopnas padora 2. Cucrembl ynpapjenust KoHTeHToM (10 yac.)

[Touarne CMS. @Dynkumun CMS. Heo6xomumocth wucnonb3oBanus CMS.
Xapakrepuctukn CMS. Crangaptuzanuss CMS. Moaenu npeacTaBieHus TaHHBIX
B CMS. ®yukiuonupoBanue CMS. Apxutektypa CMS. O030p pbIHKa CUCTEM

YIIPaBJICHUA KOHTCHTOM.

Jlabopatopuass paGora 3. SI3bIKOBbIe W NPOrpaMMHBbIE CpPeACTBA

pa3padotku caiitoB (16 yac.)

Odopmienue cnpaBOYHO-OUOIMOTpaPUUECKOTro arnmapara HaydHou paOoThl. S3bIK
rurnieprekcroBol pasmMerku HTML. Pacmupsiembrii si3bIK pa3METKH THIIEPTEKCTa
XHTML. Crneuundukanusa u npaBuiia si3bIkoB pasmeTkd. Junamuueckuit HTML.
Azpik XML. Tabnuuer ctuneit CSS. S3pik nporpammupoBanusi JavaScript. SA3bik

nporpammupoBanusi PHP. Texnonorus AJAX.

1. YYEBHO-METOAMYECKOE OBECIHEYEHHUE
CAMOCTOSTEJBHON PABOTHI OBYYAIOIIUXCSI

Y4eOHO-METOAUYECKOE o0ecrieueHue CaMOCTOSITEIILHOU paboThI
oOy4Jarormuxcs mo aucnuiuimHe «Ymupasnernue WT cepBucaMd W KOHTCHTOM»
npeacTtasiieHo B [Ipunoxennu 1 u BKiIroYaeT B ceOs:

— IaH-TpadUK BBITOJHEHUS CaMOCTOSTEIBPHOW pabOTHI MO JTUCHIUILIINHE, B

TOM YHCJIC ITPUMCPHBIC HOPMBI BPpEMCHHU HA BBIITOJIHCHHC SaﬂaHHﬁ;



— XapaKTepHCTHKa 33JaHUN ISl CAMOCTOATEIBHON paboThl 00YyYaIOIIUXCS U

MCTOJUYCCKHUC PCKOMCHIAINH 110 UX BBIIIOJIHCHHIO,

— TpeOoBaHHA K

CaMOCTOSITEJIbHOM pa60TI)I;

IMpCaACTaBJICHUIO )41

— KPUTEpUU OLICHKHU BBINOJHEHUS CAMOCTOSITEIbHON PaOOTHI.

IV. KOHTPOJIb JOCTUXKEHWS IIEJIEM KYPCA

o(OpMIICHUIO  PE3YyJbTATOB

Konrtposmpy OuenouHble cpeacTBa
emMble
Ne paszaensbl / Koasl 1 3Tanbl popmupoBaHus . TPOMEKYTO
n/n TeMBI KOMIIeTCHIUH TEKymmu ‘Hai
e —— KOHTPOJIb arrecrauu
bl i
1 Mopyns 5. OIIK-3 | 3HaeT OCHOBHEIE HOHITHUS KOHCIEKT Bompock! k
Monys 6. MH(OPMALIMOHHBIX TEXHOJIOTUH; | JIEKLIUIA; 3agery 1-10
IIOHSTHS aBTOMaTH3aLuU nabopaTopHas
MH(POPMAIMOHHBIX TPOIIECCOB B | paboTa 2
YIPaBJICHUY;
3aa4M HH()OPMALIMOHHON
TEXHOJIOTUH YIIPABJICHUS;
IPUHLIMIIBI TOCTPOCHUS
COBPEMEHHBIX
MH(OPMALIMOHHBIX TEXHOJIOTHUI;
COBPEMEHHOE COCTOSIHUE U
TEHJCHIIUU Pa3BUTHUS
MH(OPMALIMOHHBIX TEXHOJIOTHH.
YMEET UCI0JIb30BATh naboparopHas | Bompocsl k
MaTeMaTUUYECKHUE, pabora 2 3ayery 11-
CTaTUCTUYECKUE U 17

KOJINYECTBEHHBIE METO/IbI
pEIIeHHSI TUTIOBBIX
OpraHu3alMOHHO-
yIpaBICHUYECKHUX 33/1a4;
NPUMEHSTH Ha MPAKTUKE
HaBBIKU pabOTHI C
YHHUBEPCAJIbHBIMH MTaKeTaMH
MPUKJIAJHBIX TIPOTPAMM JUISI
pelIeHHs YIIPaBIeHYECKUX
3ajady;

UCTIOJIb30BaTh JUIS
OpraHu3aly, XpaHEeHUs, TOUCKa
U 00paboTKH HH(pOpMAIHH
CHCTEMBI yIipaBlieHus 0azamMu
JTAHHBIX;

MCIIOJIb30BATh JJIs
NpeJCTaBICHUs CBEICHUH 00
MH(OPMAIIMOHHBIX MOJETISX




pabounx MECT TEXHOJIOTUH
TUTIEPTEeKCTa, 0a3 JaHHBIX,
MYJIBTUMENA.

BJaJieeT HH(POPMAITMOHHOM
KyJIbTYpOU, HAaBBIKAMHU
CaMOCTOSTEJIHOTO U
IPaMOTHOTO TIOMCKA
uHpOpMAaLIUU C TPUMEHEHHEM
ABTOMAaTU3UPOBAHHBIX
MH(POPMALMOHHBIX TEXHOJIOTHH.

nabopaTopHas

paborta2

Bomnpocsl k

3adery 16-
22

Monyisb 3
Monyis 4.

I1K-16

3HAET MPOIECCHI YIIPABICHUS
YKU3HEHHBIM [IUKIJIOM IH(PPOBOTO
KOHTCHTA,

IPOIIECCHI CO3/IaHUs U
UCTIOJIb30BaHUS
WH(OPMAIIMOHHBIX CEPBUCOB
(KOHTEHT-CEPBHUCOR)

KOHCIIEKT
JIEKIIUN

nabopaTopHas

pabora 2,1

Bomnpocsl k

3auety 20-
25

YMEET YIPAaBISATH MPOIECCAMU
YKU3HEHHOTO [IUKJIa KOHTCHTA
npennpusTas u UaTepHeT-
pecypcos;

VIIPaBISAThH TPOIECCAMH
CO3JIaHUS U UCTIOJIb30BaHUS
WH(OPMAIIMOHHBIX CEPBUCOB
(KOHTEHT-CEPBHUCOB)

nabopatopHast

pabora 2,1

Bomnpocsl k

3auety 23-
28

BJIaJIe€T METOJJaMU
TUTAHUPOBAHUS U OpTraHU3aIuN
MIPOEKTHOM IeATEILHOCTH Ha
OCHOBE CTaH/IAPTOB YIPABIICHUS
MIPOCKTaMU

nabopaTopHas

pabora 2,1

Bompock! k
3ayery 8-30

Mopyns 1.
Monayns 2.

IK-13

3HAET UCTOPHUIO CO3JIAHMS,
cocTaB OMOIMOTEKU U CIIOCOOBI
MCTIOJIB30BaHUSI OCHOBHBIX KHUT
ouobaunorexu ITIL, BUIbI
KOHTEHTa (MH(POPMaIIMOHHBIX
pecypcoB MpenpusaTus,
HuTepHeT-pecypcoB), METO b
yIpaBJIeHUs MPOLIECCaMU
CO3JIaHUS U UCTIOTb30BaHUS
UH(POPMALIMOHHBIX CEPBUCOB
(KOHTEHT-CEpBHCOB)

ymeeT pa3pabaTeiBaTh U
MPEIOCTaBIATh KOHTEHT U U T-
CEpBHC

nabopatopHast

pabota 3,1

Bomnpocsl k
3ayery 28-
34

BJIaJIEET METOIAMU
MIPOEKTUPOBAHUS U BHEJPEHUS
kommonenToB UT-
UHOPACTPYKTYPHI IPEITPHUSITHS,
00€eCIIeYnBaIOIINMA
JOCTIIKEHUE CTPATETHIECKUX
1esei 1 moIepKKy Ou3Hec-
MIPOLIECCOB.

nabopatopHas

pabora 3,1

Bomnpocsl k
3ayery 35-
38




TurnoBble KOHTPOJIBHBIE 33JaHUSI, METOJUYECKUE MaTEpHUaJbl, ONMPEACIISIONINE
NpoLEIypbl OICHUBAHUA 3HAHUW, YMEHUW U HaABBIKOB U (WJIM) OMbITa
JEATEIIbBHOCTH, a TAKXE KPUTEPUHM U TOKa3aTelau, HEOOXOAUMBIE IJisI OLICHKU
3HaHWH, YMEHHWI, HaBBIKOB U XapaKTepu3ylolllue JTanbl (HopMUpOBaHUS
KOMIIETEHIIUM B  TPOILlECCE€ OCBOEHUS  00pa30BaTEIbHOM  MPOTpaMMBI,

npeacrasiieHsl B [Ipunoxenun 2.

V. CHUCOK YYEBHOM JIUTEPATYPbI U HTH®OPMAIMOHHO-
METOAUYECKOE OBECIIEYHEHHUE JUCIHUIITIMHbI

OcHoBHas JuTEeparypa
1.JIanckoB, II. M. KopnopatuBHOoe ymnpaBieHME W HHPOPMALMOHHBIE
texnonoruu / II. M. Jlanckos, JI. H. Onenskos, I1. B. Jly6onoc ; moxa pen.
[1. M. JlaunckoBa ; Undpactpykrypubiit unctutyT [IAPTAJL, M. : Maructp,
2017. - 183 C. — Pexum JOCTYyTIA:
http://lib.dvfu.ru:8080/lib/item?id=chamo:864833&theme=FEFU

2.bapakcanoB JI.H. Ynpasnenue UT-cepBrucamMu U KOHTEHTOM [DIEKTPOHHBIN
pecypc]: yuedbHoe nocodbue/ bapakcanor /[.H., Exnakos FO.I1. — DnexkTpoH.
TEKCTOBBIE JaHHble. — ToMcCk: TOMCKMU TOCYIapCTBEHHBI YHHUBEPCHUTET
CUCTEM YMpaBjieHUs W paauodyiektponuku, 2015. — 144 c. — Pexum

nocryma: http://www.iprbookshop.ru/72199.html. — 95C «IPRbooks»

3.Tebaiikuna H.U. Tlpumenenne konmenmuu ITSM mpu BBOje B JciicTBUE
WH(POPMAIIMOHHBIX CHUCTEM [DJIEKTPOHHBIM pecypc]: ydeOHoe mocodue/
Tebaiikuna H.M. — DOnekTpoH. TeKCTOBbIE AaHHBIE. — EkaTepuHOypr:
VYpansckuit penepanbubiii yausepcutet, 9bC ACB, 2014. — 72 c. — Pexum
noctyna: http://www.iprbookshop.ru/66578.html. — 5BC «IPRbooks»

4. TTutep bpykc Metpuku s ynpasienust UT-ycmyramu / [Tutep bpykc ; [ep.
c anrn. — M.: Anbnuna busnec bykc, 2008. — 283 c. — Pexxum gocrymna:

http://docplayer.ru/37117786-Piter-bruks-metriki-dlya-upravleniya-it-

uslugami.html



http://lib.dvfu.ru:8080/lib/item?id=chamo:864833&theme=FEFU
http://www.iprbookshop.ru/72199.html
http://www.iprbookshop.ru/66578.html
http://docplayer.ru/37117786-Piter-bruks-metriki-dlya-upravleniya-it-uslugami.html
http://docplayer.ru/37117786-Piter-bruks-metriki-dlya-upravleniya-it-uslugami.html

5. Kypasnesa, T. 1O. [IpakTukyM 110 OCBO€HHIO THUCUMILIAHEI « Y ipaBieHue IT-
cepBucaMu U KOHTEeHTOM» [Dnektponnsiii pecypc] / T. 10. XKypasnea. —
DNEeKTpOH. TeKCTOBble AaHHble. — CapaToB : By3oBckoe o0Opa3zoBaHue,
2014, — 29 c¢. — 2227-8397. — Pexmm  jgocryma:
http://www.iprbookshop.ru/21362.html

JlonosiHUTEIbHAS JINTEPaTypa

1.3omotoB, C. HO. IlpoekTrpoBanre HHPOPMAIIMOHHBIX CUCTEM [DJIEKTPOHHBIN

pecypc] : yuebnoe mocobue / C. FO. 30510TOB. — DIEKTPOH. TEKCTOBbBIC
naHable. — ToMmck : ToMCkHiI TOCymapCTBEHHBIM YHUBEPCUTET CHCTEM
YIOPABJICHUS U PaAUOIEKTpOoHUKH, Db Konrent, 2013. — 88 ¢. — 978-5-

4332-0083-8. — Pexwum moctyna: http://www.iprbookshop.ru/13965.html

2.Kupuenko, B. E. IT-koHcanTuHT [DNEKTPOHHBIN pecypc] : yueOHOe mocodue
/ B. E. Kupuieako. — DJIEKTpOH. TEKCTOBbIE AaHHbIE. — Tomck : Tomckuit
rOCYyJIapCTBEHHBIN YHUBEPCUTET CUCTEM YIIPABIICHUS U PATUOITCKTPOHUKH,
Onp Kontent, 2015. — 164 ¢. — 978-5-4332-0186-6. — Pexxum pocryma:
http://www.iprbookshop.ru/72066.html

3.CyxopykoBa, M. B. IlpennpuaumaTeascTBO B 007aCTH MOOMIBHBIX

MPUJIOKECHUN M OO0Ja4YHBIX CEPBUCOB [DIJIEKTpOHHBIM pecypc] / M. B.

CyxopykoBa, . B. Tsa6un. — 2-¢ u3a. — DJIEKTPOH. TEKCTOBBIC JTaHHBIEC.
— M. : Hurepner-Yuauepcuter HWupopmannonusix TexHomorun
(MHTYUT), 2016. — 43 c. — 2227-8397. — Pexum pocrymna:

http://www.iprbookshop.ru/73708.html

4. VIndopmaniioHHbIe TEXHOJIOTHH: pa3padoTka WH(POPMAIMOHHBIX MOJEICH 1
cucreM: Yue6. moc. / A.B.3atonckuii - M.: U1 PUOP: HUL] UTH®PA-M,
2014 - 344c.. 60x88 1/16 + ( Hom. mar. znanium.com) - (Bsicmiee
oOpazoBanue: bakanaBpuar)(o) ISBN 978-5-369-01183-6 - Pexum goctyna:
http://znanium.com/catalog/product/400563

5. AptromkoB U. B. MHdopmanimioHHbIE pecypchl U TEXHOJIOTUN B SKOHOMHUKE :

yuebHoe nmocobue misa By3oB / [U. B. Aptiomkos, I'. H. bespsauna, JI. A.


http://www.iprbookshop.ru/21362.html
http://www.iprbookshop.ru/13965.html
http://www.iprbookshop.ru/72066.html
http://www.iprbookshop.ru/73708.html
http://znanium.com/catalog/product/400563

Bnosenko u gap.] ; mox pen. b. E. OnunnoBa, A. H. PomanoBa. M. :
By3oBckuii yuebnuk, : Undpa-M, 2015. — 46lc. — Pexum mocryna:
http://lib.dvfu.ru:8080/lib/item?id=chamo:795015&theme=FEFU

Ilepeyennb pecypcoB HH(POPMANMOHHO-TEJICKOMMYHHUKAUOHHOMH CeTH
«AHTepHET»
1. Dnextponnas Oubnmoreka u 6a3pl qJaHHBIX [[IBOY .

http://dvfu.ru/web/library/elib

2. DnextpoHHO-OMOMoTeuHas cuctema «Jlaup» http://e.lanbook.com

3. DnekTpoHHO-OMOMMoTeyHas cucteMa «HaydHo-u31aTeNbcKOro IeHTpa
NH®PA-M» http://znanium.com

4. DnexkTpoHHO-OuOIMoTEeuHas cucreMa bubdbnuoTex.
http://www.bibliotech.ru

5. DJeKTpoHHBIN KaTajor HayuHol oubnroteku JIBDY http://ini-
fb.dvgu.ru:8000/cgi-bin/gw/chameleon

6. Hayunas oubmmorexka KubepJlenunka: http://cyberleninka.ru/

7. CepBuc-meremxmenT [SO 20000 Cuctema Ynpasnenus [T-CepBucamu
Mertononorus ITIL ITSM http://present5.com/servis-menedzhment-iso-20000-

sistema-upravleniya-it-servisami-metodologiya-itil-itsm/

Ilepeyenb HHPOPMALTMOHHBIX TEXHOJIOTHH
U NIPOrPaMMHOI0 o0ecre4YeHust

OS Windows
Internet
Microsoft Word

Microsoft Excel

-l

VI.METOINYECKHE YKA3AHUSA 110 OCBOEHUMIO JUCIHUITJIMHBI
Peamuzanua aucuumimbsl  «YnpaBinenue WT-cepBucaMu U KOHTEHTOMY

IpeIyCMaTpUBAET CIEAYIOIIME BUABI Y4EOHOW pabOThI: JIEKIHH, MPAKTHUYECKHE


http://lib.dvfu.ru:8080/lib/item?id=chamo:795015&theme=FEFU
http://dvfu.ru/web/library/elib
http://e.lanbook.com/
http://znanium.com/
http://ini-fb.dvgu.ru:8000/cgi-bin/gw/chameleon
http://ini-fb.dvgu.ru:8000/cgi-bin/gw/chameleon
http://cyberleninka.ru/

3aHIATHS, CAMOCTOSTEIBHYI0 pabOTy CTYACHTOB, TEKYIIUHA KOHTPOJIb U
IIPOMEKYTOUYHYIO ATTECTALUIO.

OcBoenune Kypca AUCUUILIMHBI «YmrpasieHue MT-cepBucamMu U KOHTEHTOM»
MPEINONaraeT pPEUTUHIOBYKD  CHCTEMY  OLIEHKM 3HAHUM  CTYJCHTOB U
peayCcMaTPpUBAeT CO CTOPOHBI IMpEnoAaBaresii TEKyUIMA KOHTPOJb  3a
MOCEUIEHUEM CTYJICHTaMU JIEKI[MM, TMOArOTOBKOM W  BBINOJHEHHEM BCEX
MPAaKTUUYECKUX pabOT U  KOHTPOJIBHBIX  MEPONPUSTHI  (KOHTPOJBHBIE U
CaMOCTOATENbHbIE Pa0OThI) ¢ 0053aTENBbHBIM NPEIOCTAaBICHUEM OTYETa O padoTe,
BBITIOJTHEHHUEM BCEX BUJIOB CAMOCTOSATEIILHON paOOTHI.

[IpomMexyTOUHOM aTTecTalMen Mo AUCUUILIMHEE « Yrpasiaenue U T-cepsucamu
YU KOHTEHTOM» SIBJISIETCS 3K3aME€H, KOTOPBIN MPOBOAUTCSA B BUAE TECTUPOBAHUS U
co0eceI0BaHus.

B teuenue yueGHOro cemecTpa 00ydaromuMcs HyKHO:

e OCBOWUTH TEOPETHUUECKUN MaTEpHa;

e YCIICIIHO BBIMOJHUTH AyJUTOPHBIC U KOHTPOJIbHbBIC 3a1aHU;

e CBOEBPEMEHHO M YCHENIHO BBINOJHHUTH BCE BUJIBI CaMOCTOSATEIbHOU
paboThI.

CryneHT  cuuTaercss ~ aTTECTOBaHHBIM O  Agucuuiuinvie  «Mojenu
HPKOHOMHUYECKON JMHAMUKA U JIu(QepeHIralbHbple ypaBHEHUS» TPH YCIOBUU
BBITIOJTHEHUS BCEX BHUJOB TEKYIIETO KOHTPOJISI M CaMOCTOSITEILHOM pPadoTHI,
MPETYCMOTPEHHBIX YIEOHON MTPOTrpaMMOi.

Kputepun ouenku no gucuuiimae «Monaenu 3KOHOMHYECKOW TUHAMHUKUA U
muddepeHnranbable ypaBHEHUS» Ui aTTeCTallii Ha dK3aMeHe clieayronue: 86-
100 OGamioB — «oTIUYHO», 76-85 OammoB — «xopomo», 61-75 OamnoB —
«YIOBJIETBOPUTEILHO», 60 1 MeHee 0aITIOB — «HEYIOBJIETBOPUTEILHOY.

[lepecyer OamioB MO TEKyIIEeMy KOHTPOIIO W CaMOCTOSATENIbHOW paboTe

POU3BOAUTCS MO (hopmyre:
m
0; ki
P = ) |57 % 7]
i=1 -t

rae: W= )7, k' mis Texyiero peiiTunra;



W= Y"_ kI 1t UTOrOBOTO PEUTHHTA,;
P(n) — pedTHHT CTyaCHTA;
M — o011Iee KOJMYSCTBO KOHTPOJIBHBIX MEPOIIPHUSITHIA;
N — KOJMYECTBO MPOBEICHHBIX KOHTPOJILHBIX MEPOTIPHUSATHIA;
0; — GaJ1, IOTyYEHHBIH CTYJCHTOM Ha 1-OM KOHTPOJIBHOM MEpPOTIPHSITUY;
0/"** — MakcUMalbHO BO3MOXKHBIM 0Ga/ul CTyICHTA MO i-My KOHTPOJIBHOMY
MEPOIIPHSTHIO;
k; — BecoBo#t K03 (HUIUEHT I1-TO KOHTPOJIEHOTO MEPOTIPHUSITHS,

ki* — BecoBOW KOI(h(HUIMEHT i-TO KOHTPOJIBLHOTO MEPOIPHSATHS, €CIH OHO

ABJIACTCS OCHOBHBIM, NN 0, €CJIM OHO ABJBICTCA JOINIOJIHUTCIBHBIM.

Pexomenaanuu nmo padore CTyAeHTOB
Pabora CTyIEHTOB COCTOMT M3 MOJATOTOBKM K NPAKTUYECKUM 3aHSITUAM,
paboThl HaJ PEKOMEHJIOBAaHHOM JHTEpaTypoHd, HAlMCaHUs JOKJIAJOB IO TEME

CCMHHAPCKOTI'0O 3aHATHA, ITIOATOTOBKU Hpe3CHTaHHﬁ, PCUICHUA 3aaa4.

[Ipu opraHuzanuMM CcaMOCTOSATENbHOM pabOThl MpernojaBaTeslb JOJDKEH
YYUTBIBATh YPOBEHb IOJAIOTOBKH KAXKIOIO CTYyACHTAa W IPEABUAETH TPYAHOCTH,
KOTOpPbIE MOTYT BO3HUKHYTh MpPU BBINOJHEHUH CaMOCTOSITENIbHOW pPAaOOTHI.
IIpenonasareins JaeT KOKIOMY CTYJICHTY WH/MBUIYaJIbHbIC 51
muddepeHupoBanHbie 3ananus. HekoTopble M3 HUX MOTYT OCYIIECTBISTHCS B
rpynne (HampuMmep, MOAroTOBKA JOKJIa/la U MPE3eHTaluu MO OJHOM TeME MOTYT
JieNlaTh HECKOJIBKO CTYIEHTOB C Ppa3/IeJIeHUEM CBOMX OOS3aHHOCTEM — OAMH

TOTOBUT HAYYHO-TEOPETUUYECKYIO YACTh, a BTOPOU MPOBOJUT aHATIU3 MPAKTUKH ).

Pekomenoayuu no naanupoeanuro u Op2anu3ayuu 6pemeHu, 0meedeHHo20

Ha uzyueHue OUCYUNIUHbL
[manupoBanne — BaKHEMIIAsT YEPTA YEIIOBEYECKOU JIESATEIIBHOCTH, OJUH U3
XapaKTEePHBIX, 00s13aTENIbHBIX MTPU3HAKOB YEJIOBEUECKOTo Tpyaa. JJisi opraHuszanuu

CJIOKHOUW Yy4eOHOU NEeATeTbHOCTH OueHb d()PEKTUBHBIM SBISIETCS UCIIOJIb30BaHUE



CPEICTB, HANOMUHAKOIIMX O  CTOSIIMX IepeJ  HamMu  3ajadax, HX
MOCJIEIOBATEIBLHOCTH BBIITOJHEHHS.

CocraBieHue crucka Jeja — MepBbIi Iar K opraHu3auuu BpeMeHu. CIHCOK
UMEET TO MPEUMYILECTBO, YTO TMO3BOJIIET BHUAETh BCIO KAPTUHY B IIEJIOM.
Ynopsinouenue, kiaaccuuKkaius Aesl B CIHCKE — BTOPOM IIar K OpraHu3aluu
BpPEMEHHU.

PerymnsipHOCTh — TiepBOE yCIIOBHE TMOHMCKOB 0Oosiee 3(PPEKTUBHBIX CIIOCOOOB
pabotbl. PekoMeHIyeTcss BbIOpaThb OJUH JE€Hb HEJCNM I perysspHou
MOJATOTOBKH MO TUCUHUILJIUHE.

ExeHenenbHas MOATOTOBKA MO AUCIUIUIMHE TpeOyeT BPEMEHHBIX 3aTpar.
Yerkoe (UKCHpPOBAaHHE IO BPEMEHM PETYJSPHBIX [€], 3aKpeIJICHHE 33 HUMHU
OJIHUX M TEX € YacOB — BaYKHBIN 1A K OPraHU3aluy BPEMEHHU.

Baxknast posib B opranuzauuu y4eOHOH JesSTEIbHOCTH OTBOJUTCS MPOTrpaMMe
JUCUUIUIMHBIL,  JArolias IPEACTaBICHUE HE TOJBKO O  TEMAaTHYECKOU
MOCJIEIOBATEIBHOCTH U3YUYEHUsI Kypca, HO U O 3aTpaTax BPEMEHHU, OTBOJMMOM Ha
U3y4eHUE Kypca. YCHEIIHOCTh OCBOEHMS IHUCLMILUIMHBI BO MHOTOM 3aBUCHUT OT
MPaBUJIBHO CIUIAHWPOBAHHOTO BPEMEHU IIPU CAMOCTOSATEIbHON NOATOTOBKE (OT 2 —
3 4acoB B HEJEIIO).

Onucanue nocieoosamenvrhocmu oeicmeuit ooyuarouuxcs (arzopumm
u3yueHuss OUCUUNIUHBL)

Haunnas n3ydeHue QUCHUILIMHBL, CTYJEHTY HEOOX0UMO:

— O3HAaKOMHUTBCA C TMPOTPAMMOM, H3YUYUTh CIIMCOK PEKOMEHIYEMOM
JUTEPATYPBI; K MporpaMMe Kypca Heo0XoauMo OyJeT BO3BpAIllaThCsl MOCTOSHHO,
0 MEpe YCBOCHHUS KaXAOW TeMbl B OTAEIBHOCTH, AJISI TOTO UYTOOBI TOHSTH:
JIOCTATOYHO JIM TIOJIHO U3Yy4Y€HbI BCE BOIIPOCHI;

— BHHMMATEJIbHO pa3o0paThCsi B CTPYKType IUCUUIUIMHBI, B CHUCTEME
pacnpezeneHus yueOHOTO Marepuajia IO BHJaM 3aHATHH, (opMaM KOHTPOJI,
YTOOBl MMETh NPEJCTaBICHHE O Kypce B I€JOM, O MPAKTUYECKOW YacTH BCETO

Kypca U3y4YCHHS;



— mepenucaTh B TETpadb JUIsl MPAKTUYECKUX 3aHATUN — TEMbI TPAKTUYECKUX
(JtabopaTOpHBIX) 3aHIATHUH.

[Ipy  moAroToBke K  3aHATHSAM 1O  JUCHUIUIMHE  HEOOXOJUMO
PYKOBOJICTBOBaTbCS HOpMaMU BPEMEHH Ha BBINIOJIHEHUE 3afaHuid. Hampumep, npu
MOATOTOBKE K 3aHATHIO HAa HU3yYCHUE NEPBOMCTOYHUKOB OOBEMOM 16 CTpaHMI
MIEYaTHOI'O TEKCTa C COCTABJICHUEM KOHCHEKTa 1,52 Jaca, ¢ cCOCTaBIEHUEM TOJIBKO
maHa - okoJsio 1 yaca.

Pekomenoayuu no pabome c 1umepamypoii

[IpennodyTuTeNbHO HW3YYEHHUE PEKOMEHJOBAHHOW JIUTEPATYPhl IO TEMAaM.
[IpuMepHBIi anTOPUTM U3YUYECHUSI TEMbl MOXKHO MPEICTaBUTh B BUJIE:

— O3HaKOMJIGHHE ¢ pabouedl ydeOHOM mTporpaMmoil u  y4eOHO-
METOJUYECKUM KOMIUIEKCOM JUCLHUILINHBL

— HW3Yy4YEHHUE OCHOBHOMW y4yeOHOH JIUTEepaTyphl;

— npopaboTKa JOTOJHUTEIIbHOU (y4eOHOM 1 HAy4YHOMN) TUTEPaTypPHI.

B xo/e dTeHus OYeHB MOJIC3HO (He 00s3aTeIbHO) JIeaTh KPAaTKUE KOHCIIEKTHI
MIPOYUTAHHOTO, BHITIUCKH, 3aMETKH, BBIICIIATH HESCHBIC, CII0KHBIC /111 BOCHPUSITHUS
Bonpochkl. [lo 3aBepuieHMM U3Y4YEHUS PEKOMEHAYEMOM JHUTEPaTyphl MOJIE3HO
MPOBEPUTh YPOBEHb CBOMX 3HAHUW C MOMOILIBK) KOHTPOJIBHBIX BOIPOCOB JIJISt
CaMOMPOBEPKH.

HeobxoaumMo BecTH CHCTEMATHMUECKYIO KaXKIOAHEBHYIO paboTy Hal
JUTEPATyPHBIMH UCTOUHUKAMH.

JIuteparypa umeeTcsi B OMOIMOTEKE YHUBEPCHUTETA.

[Ipu pabote ¢ yueOHON W HAay4YHOU JUTEPATypOd MPUHIIMIHAIBHO Ba)KHO
MPUHUMATh BO BHUMaHUE MOMEHT Pa3BUTHSI - KYpC, KaK U APYrue TUCHUILUIMHBI, HE
SBJISIETCS M HE MOXET SBJISATHCS HA0OpPOM HEKUX pa3 M HaBCErjaa YCTaHOBJICHHBIX
WCTHH - OH NTOCTOSIHHO Pa3BUBAETCS U COBEPIIICHCTBYETCHI.

B cBs3u ¢ 3TMM B JATEparype MO KypCy CTYACHTaM MOTYT BCTpPEUYaThCs
MOJIOKEHHSI, KOTOPBIE YK€ HE BIOJIHE OTBEYAIOT HOBBIM TEHJCHLIMSIM pa3BUTHs. B

TaKUX ClIydasax CJICAYCT OIHPATLCA HC Ha YCTApCBIIMC HJCHU TOI'O WM APYroro



W3/1aHUsl, @ HAa HOPMBI, BBITEKAIOIINE W3 COBPEMEHHBIX HW3JaHUN, HMEIOIINX
OTHOUIEHUE K U3y4aEMOMY BOIIPOCY.

BaxxHo, 11 CTyZieHTa 3HAaTh HE TOJIBKO PEKOMEHAYEMYIO JIUTEpaTypy, HO U

HOBBIC, BAKHBIE U3JITAaHUS 10 KyPCY, BBIIIEIINE B CBET MOCJIC €ro MyOJIMKAIUH.
Pexomenoayuu no no02omoeKe K IK3ameny

WTOroBBIM KOHTPOJEM MPHU HU3YYEHUU HUCIUIUIMHBI SIBISIETCS HK3aMEH.
[IpuMepHBI TIEPEUYEHb BONPOCOB K DdK3aMeHy IpuBoauTca B Ilpunoxenunm 2.
VYkazaHHbIE BOMNPOCHI MO JUCHUIUIMHE OOHOBJISIOTCA HAa Hayajio y4eOHOro roja.
HemnocpenctBeHHO mepea ceccueid BOMpOChl MOTYT OOHOBIATHCS. (OOHOBIICHHBIN
nepeyeHb BOMPOCOB K 9K3aMEHY BBIACTCS CTYJIEHTaM TIepe]] HadalioM
HK3aMEHAI[MOHHOU CECCHUMU.

Ha sk3ameHe cTyneHTy mpeiaraercsi OTBETUTh Ha OJIMH — JBa BOIPOCA IO
M3YYEHHBIM pa3ziesiaM JUCIHUILINHBI.

[lenp SK3amMeHa — MPOBEpPKAa M OIEHKA YPOBHS IOJYYEHHBIX CTYAEHTOM
CIEIUAJIBHBIX MO3HAHUN MO Yy4eOHOW TUCUMIUIMHE, a TaKXKe YMEHHS JIOTUYECKU
MBICJIUTh, APTYMEHTHUPOBATh M30pPaHHYIO HAYYHYIO TO3HWIIMI0, pearupoBaTh Ha
JIOTIOJIHUTENILHBIE  BOIMPOCHI, OPUEHTUPOBATHCS B MaccuBe JAeHUHUIIUN U
KaTEeTOpHH.

OueHKe MOJJIEKUT TAKKE U MPABUWIBHOCTh PEUH CTYAECHTA. [JONOIHUTENBHOM
IEJbI0 WUTOTOBOTO KOHTPOJIE B BHUJE JK3aMEHa SBJSIETCS (OPMHUPOBAHUE Y
CTYJIEHTa TaKUX KaueCTB, KAK OPraHU30BaHHOCTh, OTBETCTBEHHOCTD, TPYI0TI00HE,
CaMOCTOSITEIbHOCTb.

[Ipyn moAroToBKE K 3K3aMEHY CTYACHT JOJDKEH MPABUILHO U PAIlMOHAILHO
pacIUTaHUPOBATh CBOE BPEMsl, UTOOBI yCIETh KAYECTBEHHO U HA BBHICOKOM YpPOBHE
MOATOTOBUTHCS K OTBETaM II0 BCEM BOIpOcaM. JK3aMeH IMpu3BaH MNOOYIUTh
CTYJIEHTa TOJY4YWUTh JOMOJHUTEIbHO HOBBIE 3HAHUS. Bo BpeMsi MOJATOTOBKU K
9K3aMEHYy CTYJICHTHI TaK)Ke€ CHUCTEMATHU3UPYIOT 3HAHUS, KOTOPbIE OHU MPOOpenu
MpY HW3YYCHUHU Pa3AeiIoB Kypca. ITO TMO3BOJSIET UM YACHUTH JIOTHYECKYIO

CTPYKTYPY Kypca, O6T>€,[[I/IHI/ITB OTJACJIbHBIC TCMbI B C/IMHYIO CUCTCMY.



Pexomenmyembie y4eOHUKY U CIIEIUAIbHAS JIUTEpATypa MPU U3YICHUH Kypca,
UMEIOTCSI B PEKOMEHJIOBAHHOM CITMCKE JINTEpaTyphl B pabodeid mporpamme IIo
JAHHOMY KypCy, TaK)Ke€ HMX Ha3bIBaeT CTYACHTaM IIperojaBaTeib Ha IEepBOU
JICKIIUH.

CTyneHT B IeNAX MOJYyYCHHUsS] KaueCTBEHHBIX W CHCTEMHBIX 3HAHWM JIOJDKECH
HAYWHATh MOJITOTOBKY K dK3aMEHY 3aJI0JIT0 JI0 €ro MPOBEICHHUS, JIYUIlIe C CaMOIo
Hayaja JEKIIMOHHOTo Kypca. [lenecoobpa3Ho mpu M3yuyeHHH Kypca MOJIb30BaThCs
paboueit mporpaMMoi U y4eOHO-METOIUYECKUM KOMILICKCOM.

CamocTtosiTenbHass paboTa MO MOATOTOBKE K 3IK3aMEHY BO BpEMsI CECCUU
JOJDKHA TUJIAaHUPOBATHCSI CTYACHTOM, HCXOJAS W3 00IIero oObheMa BOMPOCOB,
BBIHECEHHBIX Ha HK3aMEH U JIHEH, OTBEJICHHBIX Ha MOJIFOTOBKY K HEMY.

Pekomenoayuu no 6blnoJIHEeHUI0 NPAKMUYECKUX 3A0aHUTL

1. CryneHTy HEOOXOIUMO O3HAKOMUTHCS C OYEPEIHBIM TEMATHUYECKUM
3aJlaHHEM.

2. Bremomants 3amanuwe. s 3TOro 03HAKOMHUTBCS C METOAMYCCKUMU
PEKOMEHJIAIUSMU 110 BBIOJIHEHHUS JAHHOTO 3aJlaHus, KOTOPBIC PACIIONOXKEHBI B
COOTBETCTBYIOIIIEM pa3jiere.

3. OcymiecTBUTh MTOMCK JOTIOJTHUTEIHHOTO MaTtepuaa (mpu
HEOOXOIUMOCTH).

4. TlepenaTh BBIIOJIHEHHOE 3aJJaHUE MPETIOIaBATEIO Ha MPOBEPKY.

5. Bpewms npoBepku 3ajaHuii MUHUMYM 7 JTHEH.

Pexkomenoayuu no camocmoameabHoil padbome cmyoeHmos

Opranuzanusi U y4eOHO-METOJAMYECKOE OOECIeYeHne CaMOCTOSITEIbHOM
pabotsl cryaenTos (CPC)

1. Texymas u omnepexatromas CPC, HampapieHHas Ha YriayOJieHHE W
3aKpeTICHUE 3HaHWH, a TAK)KE PA3BUTHE MPAKTUICCKUX YMEHUN 3aKITIOYACTCS B:

— paboTe CTYACHTOB C H3y4YaeMbIM MaTEpHaJIOM, TOWUCKE U aHaJIN3e
y4eOHOH JTUTEpaTyphl M 3JICKTPOHHBIX UCTOYHUKOB WH(OPMAIUU 10 HU3yIaeMbIM
TeMaM JTUCITUTIIINHBI;

—  BBIIIOJHCHHUHU AOMAIIHNUX MHAWUBUAYAJIbHBIX WU KOJJICKTUBHBIX SaﬂaHHﬁ;



— U3YYEHMH TEM, BBIHECEHHBIX HA CAaMOCTOSTEIBHYIO MpPOpaboTKy,
aKTUBHOE y4acTHE B UX OOCYK/ICHUH HA 3aHATUSX;

— H3YyYECHHH TEOPETHYECKOr0 MaTepuajga TEeM IPaKTUYECKHUX 3aHITHM,
MOJITOTOBKE Mpe3eHTANN 1 (aiiioB C TEKCTOBBIM OIKMCAHUEM KaXkI0TO Claija,;

— TIOMCKE IPAaBOBBIX AKTOB, KOMMEHTapHEB CIELUUAIUCTOB B CIPABOYHO-
IIPAaBOBOM CHUCTEME IO TeMaM 3aHIATUM, WHIAMBUAYAIbHBIX W KOJJICKTUBHBIX
3aJIaHUM,

— OCBOCHUHU TEXHOJOTHHA B3aUMOACUCTBUSA C 3aJaHHBIMH HWHTEPHET-
pecypcamMu U UX UCITOIb30BAHUS ISl PEIICHUS ITPAKTUYECKUX 3a/1a4;

— IHOArOTOBKC K 3K3aMCHY.

PaboTta CTyJIE€HTOB COCTOMT M3 MOATOTOBKH K IPAKTHUYECKUM 3aHITHM,
paboThl HajJ PEKOMEHJOBAHHOM JUTEpaTypoil, HalMCaHUS AOKJIAJ0B IO TEMeE
CEMHUHAPCKOT0 3aHATHUSA, IIOArOTOBKHU MIPE3€HTALUN, PELICHUS 3a1a4.

[Ipn opraHuzanuu CaMOCTOATENbHONM padOThl MPEnojaBaTeslb JI0JKEH
YYUTBHIBATh YPOBEHb IIOJAIOTOBKHA KaXKIOIO CTYAEHTAa U IPEABUIETH TPYIHOCTH,
KOTOpPbIE MOTYT BO3HUKHYTh MpPU BBINOJHEHUH CaMOCTOSITENIbHOW pPAaOOTHI.
IIpenonasareins JaeT KOKIOMY CTYJICHTY WH/MBUIYaJIbHbIC 51
muddepeHpoBaHHble 3aaHusa. HekoTopble W3 HUX MOTYT OCYIIECTBISITHCS B
rpynne (HampuMmep, MOATrOTOBKA JOKJIAJa M MPE3EHTALMH [0 OJHOM TeMe MOTyT
JieNlaTh HECKOJBKO CTYIEHTOB C Ppa3/ieJIeHUeM CBOMX OOS3aHHOCTEM — OAMH
rOTOBUT HAyYHO-TEOPETUYECKYIO YacCTh, @ BTOPOIl MPOBOAMUT aHATIU3 MPAKTUKH).

TeopeTuKo-TUIOIOrMYeCKUi aHaIu3 MOJ00PKH MEPUOANYECKON JTUTEPaTypPhl
no wuzydaemon aucuuriuHe. [lo mpopaboraHHOMY MaTepuanty AODKHBI OBITh
MOJATOTOBJIEHBI 3 COOOUIEHUSI B CEMECTP, KOTOPbIE BKIIOYAIOTCS B OOIIUNA PEUTHUHT
JTVCLUATUIAHBI.

CocraBnenue rioccapys TEpPMUHOB IO U3y4aeMON JUCLUIUIMHE.

Hanucanue pedepata mno TeMe, NPEAJIOKEHHONW TMperoaaBaTeIeM WM

CaMOCTOATCIIBHO BBI6paHHOﬁ CTYACHTOM H COTJIACOBAHHOM C IpCrmoaaBaTCiICM.
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HOI[FOTOBKa HpCBeHTaHI/Iﬁ C HCIIOJIB30BaHHUECM MYHBTHMGHHﬁHOFO

o0opyaOBaHUSI.

3agaHus I CAMOCTOSITEILHOTO BbITIOJIHEHUS

1. TeopeTHKO-TUMOJOTUYECKHM  aHaMM3  TOMOOPKH  TEPUOTUYECKOM
JUTEpaTypsl MO u3ydaemoil aucuuruinae. [lo mpopaboTaHHOMY MaTepuaty
JOJDKHBI OBITH MOJATOTOBJIEHBI 3 COOOIIEHUSI B CEMECTP, KOTOPbIE BKIIIOYAIOTCS B
OOIIUIA PEUTHHT TUCIUIUIHNHBI.

2. CocraBieHue raoccapysi TEPMUHOB 110 H3y4aeMOU TUCITUTLINHE.

3. Hamumcanume pedepara mo Teme, NPEIIOKCHHOW TMperojaBaTeeM WU
CaMOCTOSITENIbHO BBIOPAHHOM CTY/IEHTOM U COTJIAaCOBAHHOM C MPENnoaBaTelIEM.

4. TlogroroBka TMpe3eHTAMd C€ UCHOJB30BAaHUEM  MYJIbTUMEIUUHOIO
00opy10BaHUS.

5. CaMocTosiTeNbHOE  BBINIOJHEHUE  3aJaHUil [0  HCIOJB30BaHUIO
aBTOMATU3UPOBAHHBIX MH(DPOPMAIIMOHHBIX TEXHOJIOTUI B MajoM OU3HECeE.

Meroanyeckue yKa3aHusi K COCTABJICHHMIO IJ10CCAPHUS

['moccapuii  OXBaThIBa€T  BCE  Y3KOCIECHMAIM3WPOBAHHBIE  TEPMUHBI,
BCTpPEUAIONINECS B TEKCTE. [ Toccapuil TOKEeH coaepkath He MeHee SO TEpMUHOB,
OHHU JIOJDKHBI OBITh TIEPEUUCIICHBI B aI(aBUTHOM TOPSIKE, COOIII0IEHa HyMepaIusl.
['moccapuii nomkeH ObITh O(GOPMIIEH MO NpUHLHUINY pedepaTUBHON pabOThI, B
00513aTE€IbHOM MOPSIIKE MPUCYTCTBYET TUTYJBHBIN JIUCT U HyMEpalusl CTPaHUL.
O0beM paboTsl AokeH coctaBiATh 10-15 ctpanun. TuiatenbHO TpopabOTaHHBIN
rJioccapuii moMoraeT u30exaTh Pa3HOUTEHUM U YIyYlIUTh B 1IEJIOM KaueCTBO BCE
JOKyMeHTaluu. B rioccapuu BKIIOYAIOTCS CaMble YaCTOTHBIE TEPMHUHBI U (ppa3bl,
a TaK)Ke BCE KIIIOUEBBbIE TEPMHUHBI C TOJIKOBAHMEM MX CMbICTa. ['moccapuu mMoryt
collepKaTh OTJACNbHBIC CJIOBa, (hpasbl, aOOpEeBUATYPHI, CIOTAHBI U JAXE IIEIIbIC

MPEIJIOKEHHUS.

MeToauveckue yka3aHus K BbINIOJHEHHUIO pedepara

eau u 3apaum pedepara
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Pedepar (ot nar. refero — moxnanpiBato, coo0Iaw0) MpeaAcTaBiIsieT coOoit
KpaTKO€ M3JI0KEHUE MPOOIeMbl MPAKTUYECKOTO MM TEOPETHUECKOrO XapaKTepa C
(GopMyJIMPOBKON OIpE/IEICHHBIX BBIBOJOB 110 paccMaTrpuBaeMoil Teme. M30paHHast
CTYJEHTOM Inpo0ieMa H3ydaeTcd M AHAIM3UPYETCS Ha OCHOBE OJHOTO WIH
HECKOJIbKMX HCTOYHUKOB. B oTiinume OT KypcoBoil paboThl, NMpeAcCTaBISAIOLICH
co00l KOMIUIEKCHOE HCCIEI0BAaHUE IMpOoOseMbl, pedepaT HalpaBieH Ha aHAJIN3
OJTHOM WJIM HECKOJBKUX Hay4HBIX PalboT.

[ensimu HanucaHus pedepara ABISIOTCA:

® pa3BUTHE Yy CTYICHTOB HAaBBIKOB IIOWCKA aKTYaJbHBIX MpPOOJeM
COBPEMEHHOI0 3aKOHO/IaTEIbCTBA;

® pa3BUTHE HABBIKOB KPAaTKOTO M3JI0KEHUS MaTepuaa C BbIICICHUEM JIUIIb
CaMbIX CYIIECTBEHHBIX MOMEHTOB, HEOOXOAUMBIX ISl PACKPBITUSL CYyTH TPOOJIEMBI;

® Ppa3BUTHE HABBIKOB aHAIM3a M3YYEHHOTO Marepuana U (GopMyIUpOBAHUS
COOCTBEHHBIX BBIBOJOB M0 BBIOPAaHHOMY BOIIPOCY B HHCBMEHHOH QopmMe,
HAyYHBIM, TPAMOTHBIM SI3bIKOM.

3amavyaMu HamvcaHus pedepara sBISIOTCS:

- HAYYUTh CTYyJI€HTa MaKCUMaJlbHO BEPHO IEpelaTb MHEHHUsS aBTOPOB, Ha
OCHOBE pabOT KOTOPBIX CTYACHT MUIIIET CBOM pedepar;

- HAyYUTh CTYAEHTA TPaMOTHO HM3J1araTth CBOIO MO3ULIMIO IO AHAJIM3UPYEMOIL B
pedepare npodiieme;

- IOJITOTOBUTH CTY/ICHTA K JATbHEUINIEMY YIaCTHIO B HAYYHO — MPAKTUYECKUX
KOH(epeHUUsIX, CEeMUHapax U KOHKypcax;

- IOMOYb CTYJEHTY OIPEIEIUTHCS ¢ HHTEPECYIOLIEH €ro TEMOH, TaJIbHEUIIIEe
PacKpbITHE KOTOPOM BO3MOKHO OCYILIECTBUTH MPU HAMMCAHUHM KypPCOBOW pabOTHI
WIN JTUTUIOMA;

- YSICHUTB JUIsl ce€0s1 U U3JI0KUTh MPUYUHBI CBOETO corjlacus (Hecoryiacus) C
MHEHHEM TOTO WJIM MHOTO aBTOpa Mo JaHHOU mpobiieMe.

OcHoBHBbIE TPeOOBaHUA K CO/IepP:KaHUIO pedepaTa
CTyeHT [OJKEH HCIOJib30BaTh TOJIBKO T€ MaTepuaibl (HaydyHbI€ CTaTbH,

MoHOTpaduu, MOCOOHUs), KOTOPhIE UMEIOT MPSAMOE OTHOIICHHWE K WU30paHHOW WM



TeMe. He J0OmyckarOTCs OTCTpaHEHHBIE pAaCCYXIECHHs, HE CBSI3aHHBIE C
aHanu3upyemon npobnemoit. Cogepxanue pedepara JOMHKHO OBITh KOHKPETHBIM,
UCCJIEIOBATHCS JJOJDKHA TOJIBKO OJHA MpodiieMa (J0MyCKaeTcsl HECKOJIbKO, TOIBKO
€CIM OHM B3auMOCBs3aHbl). CTyIEHTYy HEOOXOAMMO CTPOro HPHUAECPKUBATHCA
JIOTUKU W3JIOKEHUSl (HayaTh C OMNPEJCJICHHs M aHaju3a MOHATHH, MEeperTH K
MOCTAaHOBKE TMPOOJIEMBbI, MPOAHATU3UPOBATh IMYTH €€ peUIeHUusT M CclenaTh
COOTBETCTBYIOIIME BBIBOJBI). PedepaT HOKEH 3aKaHYMBAaTHCA BBIBEACHUEM
BBIBOJIOB I10 TEME.

[To cBoeli cTpyKType pedepaT COCTOUT U3:

1. TutrynpHOrO NIHICTA;

2.BBenenus, rae cTyaeHT GopMyJIUpyeT MpoliaeMy, NOANIEKAIYI0 aHAIU3Y U
UCCJIEI0BAHMIO;

3.OCHOBHOIO TEKCTa, B KOTOPOM IOCJEI0BATEIbHO PACKpbIBAETCs N30paHHast
TeMa. B orTianune ot KypcoBoil paboThl, OCHOBHOM TEKCT pedepara mpeanoaraet
pasnenenue Ha 2-3 maparpada 0e3 BwiaesieHus riaB. [Ipy HEOOXOIUMOCTH TEKCT
pedepaTa MOXKET JOTMOIHITHCS WUTIOCTPALMSIME, TabIuiiamMu, rpadukamMu, HO UMHU
HE CIIENYET "Meperpyx arb" TEKCT;

4.3akmoueHus], IAe CTYIACHT (OpMYIHpYET BBIBOJbI, CAEIaHHBIE HA OCHOBE
OCHOBHOI'O TEKCTA.

5.Criicka UCIoNIb30BAHHOM JIMTEPATyphl. B TaHHOM CIHCKE HA3bIBAIOTCS KaK
T€ UCTOYHHUKH, HAa KOTOPbIE CChUIAETCS CTYACHT IPU MOATOTOBKE pedepaTa, Tak U
MHbIE, KOTOPbIE OBLIM U3YYEHBI UM IIPU MOJITOTOBKE pedepara.

O6meM pedepara coctaBisger 10-15 cTpaHuil MaTMHOMKMCHOTO TEKCTa, HO B
J000M cllydae HE JOJDKEH TpeBbimath 15 crpanun. MatepBan — 1,5, pasmep
mpudra — 14, nons: nesoe — 3cm, npaBoe — 1,5 cM, BepxHee U HIKHEE —
1,5cm.. CtpaHuIlbl AOKHBI ObITh MPOHYMEPOBAaHbI. AO3allHbIM OTCTYI OT Hayasja
CTPOKH paBeH 1,25 cMm.

IMopsinok cnauu pedpepara u ero oneHkKa



Pedepar mmmercs cTymeHTaMum B TE€UYEHHE CEMECTpa B CPOKH,
yCTaHABJIMBAE€MbIC TMPENOAABATEIeM IO KOHKPETHOW NHUCIMIUIMHE, U CHAETCs
MPEnoIaBaTesto, BEAYIEMY JUCIUTLINHY.

[lo pe3ynpTaTaM MPOBEPKH CTYICHTY BBICTABISETCA  OIPEIACICHHOE
KOJIMYECTBO 0ajuioB, KOTOpPOE BXOJUT B OOIIEe KOJIUYECTBO OAIJIOB CTYJEHTA,
HAaOpaHHBIX UM B TedyeHHe Tpumectpa. lIpu oueHke pedepara y4dUTHIBAIOTCS
COOTBETCTBHE COJICP)KaHUS BBIOPAHHOW TEME, YETKOCTh CTPYKTYphl pPaboTHI,
yMeHuEe paboTaThb C HAYYHOM JMTEpaTypod, YMEHHUE CTaBUThb MPOOJIEeMy W
aHaJU3UpPOBaTh €€, YMEHHUE JIOTMYECKH MBICINUTh, BIaJeHHue MpodeccuoHaIbHOM
TEPMUHOJIOTHEHN, TPAMOTHOCTb O(hOPMIICHUS.

Temaruka pedeparos
Hasnauenue nakera nokymeHToB CobiT, ero cpaBuenue ¢ ITIL.
Cranmapt BSI 15 000, ero HazHaueHue, MPEUMYIIECTBA U HEJOCTATKH.
Nuterpamnusa ITIL u CMMIL
Nurerpanus ITIL u Six Sigma.
Cranmapt PRINCE2TM, ucropus pa3BuTHsl.
ComectHoe ucnonszoBanue [TIL u PMBoK.
Hcrtopus pazsutusa u npumeHenue cranaapra TOGAF.

Hctopust pazsutus u npumenenune cranaapra TickIT.
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Ucropus pazsutus u npumeHenue cranaapra ISO/IEC 19770.

H
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Uctopust pazsutus u npumeHenue cragaapra ISO/IEC 15504.
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Ucropus pazsutus u npumeHenue cranaapra ISO/IEC 27001.
MeToanuyecKue peKoMeHaluu JJIs1 MOATOTOBKY NMpe3eHTAlM i
OO6mue TpeboBaHMs K TPE3CHTAIUN:
o TIPE3CHTAIMSA HE JIOJKHA OBITh MeHbIIe 10 crnaiaoB;
o TICPBBIM JINCT — ATO TUTYJIHHBIA JIUCT, HA KOTOPOM O0OSI3aTEIHHO TOJKHBI
OBITh MTPEICTABJICHBI: HA3BAaHUE TIPOEKTA; (PaMuUIHs, UMsI, OTYECTBO aBTOPA,;
o CJICIYIONIUM CJIAMJIOM JIOJKHO OBITh COJEp)KaHHE, TJI€ MPEICTaBICHBI

OCHOBHBIE 3Tarnbl (MOMEHTHI) MPE3CHTAINN; KEIATEIbHO, YTOOBI M3 COJEP KAHMS



0 THTEPCCHUIKE MOXHO TIEPEUTH HAa HEOOXOAMMYIO CTPAHUILy M BEPHYTHCS BHOBb
Ha COJICP)KAHUE;

o TU3aTH-D)PTrOHOMUYECKHUE TpeOOBaHMUS: COYETAEMOCTh LIBETOB,
OTPaHUYCHHOE KOJMYECTBO OOBEKTOB HA CIIAlIe, IIBET TEKCTA,;

o IOCJICTHUMHU CJalilaMu MPE3EHTAIMU JODKHBI OBITh IJIOCCAPUN M CIHCOK
JIUTEPATYPBI.

TemaTnka npe3eHrauui

Hasnauenue nakera nokymenToB CobiT, ero cpaBaenue ¢ ITIL.
Crangapt BSI 15 000, ero HazHaueHue, IPEUMYILECTBA U HEAOCTATKHU.
Nurerpanusa ITIL u CMMIL
Wurerpanus ITIL u Six Sigma.
Cranmapt PRINCE2TM, ucropus pa3BuTHs.
CoBmectHoe ucnonszoBanue [TIL u PMBoK.
Hcrtopus pazsutusa u npumeHenue cranaapra TOGAF.

Hcropus pa3Butus u npumeHenue cranaapta TickIT,
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Uctopust pazsutus u npumeHenue cragaapra ISO/IEC 19770.
10.Uctopust pazButus u npumenenue crangapra [SO/IEC 15504.

11.Uctopus pazsutus u npumerenue cragaapra ISO/IEC 27001.

3agaHusi 1J1 CAaMOCTOSITEIbHOTO U3yYeHHUsI
@OyHKIIMOHAIbHBIE 00J1aCTH yIipaBieHus ciayxooit UT.
VYnpasnenune UT-pecypcamu
Texnonorun IBM/Tivoli ajis ManbIX U cpeiHUX TPEANPUATUM.
Mopnens Microsoft. Meromomnorus Microsoft mo sxcrmyarammu UC.

Ciy>xObl TEpMUHAJIOB. 3alUTa JaHHBIX.
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bpaysepsl, ux Tumbl, HeCOBMeCTUMOCTh Opay3epoB. CepBucel Mutepuer (E-
mail, FTP, WWW, ICQ).

7. I'padpuka u mynerumenna B HTML.I[1naBaromue gppeiimbl. HTML-popmbl.

8. O030p phIHKA CUCTEM YIIPABICHUS KOHTEHTOM.

9. A3bik nporpammupoBanusi PHP. Texnonorus AJAX.



VIl.  MATEPHAJBHO-TEXHUYECKOE OBECIEYEHHUE
JUCHUILIAHBI

Jns  mpoBeAeHMS  JISKIIMOHHBIX — 3aHATUH ~ HEOOXOauMa  ayJUTOpHS,
OCHAIIEHHAsA MYJbTUMEAUNHBIM ITPOEKTOPOM.

Jns mpoBeneHUs Ja0OpATOPHBIX 3aHATHM — ayJuTOpHs, OCHAICHHas
MYJIbTUMEIUMUHBIM MPOEKTOPOM, MEPCOHAIBHBIMU KOMIIbIOTEpAMU Ha pabouux
MECTax CTYJICHTOB C BBIXOJOM B HMHTEpHET W yCTAHOBJIEHHBIM NPOTPAMMHBIM
o0ecreyeHueM.

B uwranpHbix 3amax Hayunoit Oubmuotrexku JIBOY mnpexycMoTpeHs
paboure MecTa I JIOJEH C OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 3JI0POBBS,
OCHAILIEHBI AUCIUICSIMH U TpuHTepamu bpaitnig; o0opyaoBaHHBIE MOPTATUBHBIMU
YCTPOMCTBAMM [UII YTEHHS IUIOCKOIIEYATHBIX TEKCTOB, CKAaHUPYIOUIUMHU U
YUTAIOIUMU MallMHAMHU, BHUJICOYBEJICUYUTEIIEM C BO3MOXXHOCTBIO PETYJISLIHU
LBETOBBIX  CIIEKTPOB;  YBEJIMYMBAIOIIMMHU  JBJEKTPOHHBIMU  JIyIAMUA U
YIBTPa3BYKOBBIMU MAaPKUPOBIIUKAMM.

B nensax obecnieuenus crieuaibHbIX YCIOBUM 00yUeHUs WHBAIUJIOB U JIMII C
OTPaHUYCHHBIMA BO3MOXKHOCTAMH 3710poBbsi [IBDY Bce 3manus 0060pymoBaHbI
naHjgycamu, JudTtamu, TOABEMHUKAMH, CIECHHAIM3UPOBAHHBIMU  MECTaMHU,
OCHAIIIGHHBIMU  TYaJIETHBIMA  KOMHAaTamH, TaOIuykamMu  WHGOPMAIIMOHHO-

HaBHFaHHOHHOf/'I CHUCTCMBHI.



[Tpunoxenue 1

MUHUCTEPCTBO OBPA3OBAHUS M HAYKU POCCUMCKOM ®EJEPAIIMN

®DenepalibHOE TOCYTAPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEKIEHHE BHICIIETO 00pa30oBaHUA
«/1aJIbHEeBOCTOYHBIN (eepabHbIN YHUBEPCUTET»
(IBDY)

HIKOJIA 9dKOHOMUKHA U MEHE/KMEHTA

YYEBHO-METO/JNYECKOE OBECIIEYEHHUE CAMOCTOSTEJbHOM
PABOTbBI OBYYAIOLHINXCA
o AuMcHUIUInHe «YnpasJjenue UT-ceppucaMu 1 KOHTEHTOM))

Hamnpasnenue nonrorosku: 38.03.05 «buznec-undopmarrka

[Tpodune noaroroBku: «MoaenupoBaHuEe U ONTUMU3AIMS OU3HEC-TIPOIIECCOBY
®opmMa NMOATOTOBKHU: OYHAA

BiaaaguBocTok
2018



Ilinan-rpadguk BoINOJHEHHSI CAMOCTOSITEIbHOI PadoThI 1O

JAUCHHUIIJINHE
ara/
Ne il oKH ITpuMmepHbIe
- p Bua camocrosiTe/ibHOI padoThI HOPMbI BpEeMEHU ®opMa KOHTPOJIA
n/n| BbINOJIHE-
Ha BBINOJIHEHHE
HUS
[IpoBepka oTueTHOTO
3anmanue Nel. Cozmath riioccapuii mo (haiina BBEITIOJTHEHHOTO
onpezeneHHoi Teme. Jlist 3aJlaHus ¥ 3ammTa paboThl,
1 OKTSIOPb - | BBIMIOJIHEHHSA 3aJjaHUs HAITUCATh 8 qacoB AKTUBHOE y4acTHE B
HOA0Pb HEeOOIBILION OTYET IO TEME U 00CY>KIeHHH BOIPOCOB TI0
OIIPEIEINUTH KIFOYEBHIE CIIOBA JUIS TeMaM 3aHATHH U 3aJaHui
pasMelIeHus B TII0OCCAPUH.
3ananne No2 Co3aaTh Mpe3eHTAIHIO [IpoBepka oTyeTHOTO
IO ONpPEACICHHOHN TeME. (haiinoB, BBITTOTHEHHUE
[Tpe3enTanus 10MKHA COACPIKATD 3aJlaHWi U UX 3allIUTa,
HOSIOpB - | TEKCT, TaOJHIIBI, AUATPAMMBI, aKTUBHOE y4acTUE B
2 fekabpp | KAPTHHKH, CO3IaHHbIE 20 acos 00CyXKIEHHH BOIPOCOB 10
CaMOCTOSITENIBHO U TeMaM 3aHATUH U 3aJaHAN
UMIIOPTUpOBaHHbIEe U3 MHTEpHETA,
MMIIOPTUPOBAHHBIN BUAECOPOIIUK.
IIpoBepka oTueTHOrO
3ananue Ne3 Hamucats 1 opopmuthb POBEp
N (aiina, BEIOIHEHNE
pedepar 1o npeuIaraeMoil Teme. o
3aJJaHUHU U UX 3aliuTa,
Pedepat momxen B morHOM 00BeMe
AKTUBHOC y4aCTUC B
OCBelIaTh 33/IaHHYIO TEMY,
JIeKadpb - 00CYXJIEHIH BOIIPOCOB IO
3 odopmiieHue pedepara JOIHDKHO 62 vaca N .
SIHBaph TeMaM 3aHATUH U 3aJaHui
COOTBETCTBOBATh TPEOOBAHUAM
I'OCToB, ciicok UTEPaTyphl —
COOTBETCTBOBATb BCEM KPUTEPUAM
ero oopmiieHwMs.
HUTOI'O 90 yacos
1. Xapaxkrepucruka 3aganuii Ajsi caMOCTOSITe/ILHOI padoThI
oﬁyqamumxcn, METOAUYECCKHUEC PECKOMECHAAIIMHA 110 UX BBINMOJHCHHUIO
Tembl Hn OPUEHTHPOBOYHOEC COACPKAHUEC AHAIUTUHYECCKHUX, HAYYHO-

HCCICI0BATC/ILCKUX U TBOPYECCKUX 3a)1a1m171

3aganue Ne 1. AHaauTudeckoe.

Co3zpaiiTe TyI0CCapuil Ha ONPEACICHHYIO TEMY.

1. Bribepute TeMy HCCIIeIOBAHUS, IO KOTOPOU B TabHEHITIEM OyIeT

CO3/1aBaThCs MpE3EHTaLMs U pedepar.




2. Co3pnaiiTe UCXOIHBIA JOKYMEHT B BHI€ HEOOJBIIOTO OTYETA.

3. Bribepute B cO31aHHOM OTYETE KIIIOUEBBIE CJI0BA, XapAKTEPU3YIOLIUE
UCCIIENYEMYIO TEMY JUIS Pa3MEILEHUS UX B TJIOCCApHH.

4. Bocnons3yiTech (DyHKIIMOHAIBHBIMU HHCTPYMEHTAMHU HUCIIOIb3yEMOM

aBTOMaTHBHPOBaHHOﬁ TCXHOJIOTHUHN IJIS1 aBTOMATUYCCKOI'O CO3AaHUsA INI0OCCapus.

Memoouueckue YKA3aHus O/151 6bINOAHEHUST CAMOCMOSIMENbHOU pCl60Wlbl no

3a0anuro Nol.

Ha nadanpHOM STame HEOOXOAMMO HM3YYHUTh TEOPETHYECKYIO YacTh TEMBI,
UCIOJIB3YS YUEOHYIO JIUTEPATypy U UHTEPHET-PECYPCHI.
[Tpu HEOOXOIMMOCTH MOJIB30BATHCS PEKUMOM «CIIpaBKay.

KpuTeplm OLICHKH BbBINNOJHCHUA AaHAJIUTHYICCKOI'O 3aJaHUA

No — KonnuectBo

/11 putTep 0ayIoB

1 ['0TOBHOCTB PE3yJIbTATOB CAMOCTOSTEIILHOWM PA0OTHI B CPOK 30

2 | ®aiin ¢ pe3yabTaTaMu pabOTHI 70
HUTOI'O 100

3aganme Ne 2. TBOpUeCcKoe HAyYHO-UCCIIEIOBATEIBCKOE.

Co3zpailTe mpe3eHTaIMIO Ha ONPEJEICHHYIO TEMY.
Tembl npe3eHTanui

Hasnauenue nakera nokymentoB CobiT, ero cpaBaenue ¢ ITIL.
Cranmapt BSI 15 000, ero HazHaueHue, NpEUMyYIIECTBA U HEJOCTATKH.
Wurerpanus ITIL u Six Sigma.

CoBmectHoe ucnosp3oBanue ITIL u PMBoK.

Uctopust pazsutus u npumenenue cranaapta TickIT.

Uctopust pazsutus u npumeHenue cragaapra ISO/IEC 19770.

Uctopus pazsutus u npumenenue cranaapra ISO/IEC 15504.

O N o g B~ DR

Hcropust pazsutus u npumeHenue cragaapra ISO/IEC 27001.




MeToauveckue yKa3aHUsl K BbINOJHECHUI0O HAYYHO-HCCJIEA0BATEIbLCKOIO,
TBOPYECKOro 3axanus Ne2.

1. BeiOepuTe TeMy HCCIIEIOBaHUSA, IO KOTOPOM B JalibHEWIIeM Oyner
co3mgaBaThCs pedepaT (MOXKHO WCIOJIB30BaTh TEMY MPEABIAYIIECTO 3aaHus,
700aBYB B HETO HEOOXOIUMbBIC TAaHHBIC JJISI CO3JIaHUS MPE3CHTAIINHN C YKa3aHHBIMU
B 3aJIaHUU TTapaMETPaMM ).

2. Co3zmaiiTe UCXOIHBIN TOKYMEHT.

3. Bocnoub3yiiTech ABTOMATU3UPOBAHHOMN CUCTEMOU CO3JIaHUs
npe3eHTanui. lIpe3eHTarusi HOMKHA COJIEpKATh TEKCT, TAOIMIILI, JUATPAMMEBI,
KapTUHKH, CO3/IAaHHBIE CAMOCTOSITEIbHO W HMIIOPTUpPOBaHHbIE U3 HMHTepHerTa,
WMITOPTUPOBAHHBINA BUICOPOJIHK.

4. TlpencraBieHue TNPE3CHTAIIUN OCYIIECTBIAECTCS C HUCIOJIb30BaHUEM
MYJIBTUMEIUHHOTO 000PYI0BaHUS

[Ipn HEOOXOIUMOCTH MOJIB30BAThC PeKUMOM «CIIpaBKay.

Kpurepuu OIlEeHKH BBLINOJIHEHUS HAYYHO-HMCCJIeA0BATEILCKOIO,

TBOPUYECCKOIO 3a1aHUA

Ne O KomnuecTtBo
n/n PHTEp 6ayu10B
1 | T'oTOBHOCTH pe3yabTaTOB CAMOCTOATENBHOM pabOThI B CPOK 20
2 | Marepuan COBpEMEHHbIH, aKTyalbHbIH 20
3 | Mcronp30BaHue MIMPOKOTO CIEKTPa BOSMOKHOCTEH MPUKIIaTHON 40
IIPOrpaMMBbl CO3/IaHMs IIPE3ECHTALUN
4 | JlonosTHUTEIbHBIE OaJUThI 20
UTOI'o 100

3aganme Ne 3. TBopueckoe HAyYHO-UCCIIEIOBATEIBCKOE.
Coznaiite pedepar Ha ONIPENCICHHYIO TEMY .
Temsbl pedeparToB
1. Ha3nauenue nakera nokymeHToB CobiT, ero cpaBuenue c ITIL.
2. Wnarerpamus ITIL u CMMI.
3. CoswmectHoe ucnonsizoBanue ITIL u PMBoK.

4. Wctopus pa3sutus u npumenenne crangapta ISO/IEC 19770.




5. MHcropus pa3sutus u npumenenue cranaapta ISO/IEC 15504.

6. Wctopus passutus u npumenenue ctanaapta [ISO/IEC 27001.

MeToanyeckue yKka3aHusi K BbITIOJHEHHI) HAYYHO-UCCJIeI0BATEIbLCKOTO,
TBOPYECKOro 3aganusi Ne3.

1. BreiOepure TeMy WHCClIeIOBaHHS, IO KOTOPOH OyJET CO3aaBaThCs
pedepar (MOKHO HCIOJIB30BaTh TEMY NPEIBIAYIIETO 3aJaHus, JO00aBUB B HETO

HCO6XO,Z[HMI>I€ JaHHBIC JJIsI CO3JaHHA pe(bepaTa C YKAa3aHHbBIMU B 3adJaHHUN

napameTpamH).
2. Co3paite UCXOAHBIN JOKYMEHT.
3. Pedepar nomkeH B MoJHOM 00beMe OCBeUIaTh 3aJaHHYIO TEMY,

odopmiieHrE pedepaTa A0IKHO COOTBETCTBOBATH TpeOoBanusiM ['OCToB, cnimcok

JIUTCPATYPBI — COOTBCTCTBOBATHL BCCM KPUTCPHUAM CI'O OQ)OPMHCHI/ISI.

[Tpu HEOOXOIMMOCTH MOJIB30BATHCA PEKUMOM «CIpaBKay.

M3yuyuTh  TEOPETHUYECKYID 4YacTb TEMbl, HCHOJIb3ysd  HUH(OpPMAIUIO
OPAKTUUECKUX  3aHATHM, Yy4yeOHyI0  JIUTEepaTypy U  HHTEPHET-PECypChl,
JOTIOJTHUTENBHBIE MATEPUATIBL.

KpnTepnn OLICHKH BbIINIOJTHCHUSA 3aJaHUA

No T — Konnuectso
/o putep OajuioB
1 | ['oTOBHOCTH pe3ylbTATOB CAMOCTOSITENNEHOM paOOTHI B CPOK 10
3 | Ucmonp30BaHme MIUPOKOTO CIIEKTPa BO3MOKHOCTEH MPUKIIATHBIX TTPOTPaMM 50
4 | Odopmnenue pedepata B monHoM cootBeTcTBUM ¢ [[OCTamu 30
5 | JlonoJHHUTENbHBIC OB 10
UTOI'O 100




[Ipunoxenue 2

MUHUCTEPCTBO OBPA3OBAHUS M HAYKU POCCUMCKOM ®EJEPAIIMN

®denepalibHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUpPEKIEHUE BHICIIETO 00pa30BaHUA
«/1aJIbHEeBOCTOYHBIN (eepabHbIN YHUBEPCUTET»
(IBDY)

HIKOJIA 9dKOHOMUKHA U MEHE/KMEHTA

®OH/ ONEHOYHbLIX CPEJACTB
10 AUCHMILIMHE «YnpaBJjenue UT-cepBucamu 1 KOHTEHTOM

Hamnpasnenue nonrorosku: 38.03.05 «buznec-undopmarrka

[Tpodunb moaroroBku: «MoaenpoBaHUEe U ONTUMHU3AINS OU3HEC-TIPOIIECCOBY
dopma NMOArOTOBKMU: OYHAS

BaaauBocTok
2018



IHacnoopr

(oH1a OLIECHOYHBIX CPEACTB

o JucunIvinae «YnpasJjenue UT cepBucaMmu 1 KOHTEHTOM

Kon u dranbl GOPMUPOBAHUS KOMIIETEHIIUN
(¢popmyMpoBKa
KOMIIeTeHIIUH
OCHOBHBIE MOHATHS MHPOPMALIMOHHBIX TEXHOJIOTUA;
MOHATHUS ABTOMATHU3aLlMU HH()OPMAIIMOHHBIX MTPOIIECCOB B
yIIpaBJICHUH;
uaet 3a71a4i MH()OPMAITMOHHON TEXHOJIOTHU YIPABICHHUS;
IPUHIUIBI IOCTPOEHUS COBPEMEHHBIX HH(POPMALIMOHHBIX
OIIK-3 - TEXHOJIOTHUH,
CIIOCOBHOCTE COBPEMEHHOE COCTOSIHUE M TeHACHIIUH Pa3BUTHS
paboTath ¢ WH(POPMALMOHHBIX TEXHOJIOTHH.
KOMITBIOTEPOM KaK UCTIOJIB30BAaTh MATEMaTHYECKHE, CTATUCTHYECKUE U
CPEACTBOM KOJINYECTBEHHBIE METO/Ibl PELICHUS TUIIOBBIX
YIIpaBJICHUS OpraHU3alMOHHO-YIIPABICHYECKUX 3a/1a4;
uHpopmanuei, IPUMEHSATh Ha MPAKTUKE HaBBIKU paboThI C
pabotarts c YHHUBEPCAJIBHBIMU ITAKETaMH MPUKIATHBIX TPOTPaMM ISt
uHpopmanuen u3 Vieer pelLleHMsl yIIpaBIeHYEeCKUX 3a/1a4;
Pa3IUIHBIX UCTIOJIB30BAaTh JIJIsl OPTaHU3ALNH, XPAaHEHHS, TIOUCKA
HCTOYHUKOB, B TOM 00paboTKK UH(POPMALIUU CUCTEMBI YIIpaBJIeHUs 6a3aMu
YHCIIe B TII00ABHBIX JTAHHBIX;
KOMITbIOTEPHBIX UCIOJIb30BAaTh JUJIs IPE/ICTaBIICHUS CBEJICHUN 00
ceTsax WH(POPMAIIMOHHBIX MOJIETISIX PA00YUX MECT TEXHOJIOTHH
rUnepTeKcTa, 0a3 JaHHBIX, MYJIbTHUMEANA.
MH(POPMALIMOHHON KyJIbTYypOl, HABBIKAMHU
Brameer | C2MOCTOATENBHOTO i IPaMOTHOTO TIOUCKA uHpOpPMALINH C
PUMEHEHHEM aBTOMAaTU3HPOBAHHBIX HH()OPMAIIMOHHBIX
TEXHOJIOTMI U CUCTEM
MPOLIECCH] YIIPaBIIEHUS )KU3HEHHBIM LIUKIJIOM IIU(PPOBOTrO
[1K-16 - ymenue 3uaer KOHTCHTA,
OCYILLLECTBIIATE IPOIIECCHI CO3/IaHUS M UCIOIb30BAHUS MH(POPMAIIMOHHBIX
IIaHMpOBaHHUE H CepBUCOB (KOHTEHT-CEPBHCOB).
OpTaHU3aIII0 YIIPaBJIATH MPOIECCAMH KU3HEHHOTO IUKJIA KOHTEHTA
MIPOEKTHOMN Veer npeanpustus u UHTepHET-pecypcos;
NesITeTbHOCTH Ha YIIPaBJIATH MPOIIECCAMH CO3AaHUS ¥ HCTIOIB30BAHMUS
OCHOBE CTaHJIapTOB MH(POPMALIMOHHBIX CEPBUCOB (KOHTEHT-CEPBUCOB).
YUPaBJICHUSA METO/IaMH TUITAHUPOBAHHS ¥ OPTaHU3AIUHU [TPOCKTHOM
HpOCKTaM1 Brajgeer | fesATenbHOCTH HA OCHOBE CTaHIAPTOB YIIPABJIECHHS
POEKTaMHU.
[1K-13 - ymenue UCTOPHIO CO3/IaHUs, COCTAB OMOIMOTEKH U CIIOCOObI
MPOEKTUPOBATH U WCIIOJIb30BaHUS OCHOBHBIX KHUT Onbmmoreku ITIL;
BHE/IPATH BUJIbI KOHTEHTA (MH()OPMAIIMOHHBIX PECYPCOB
KOMITIOHEHTHI U T- 3HaeT npennpustus, UaTepHeT-pecypcoB);
UHPPACTPYKTYPHI METO/bI YIPaBJICHUs IPOLIECCaMH CO3/1aHuUs U
MPEIIPHUSTHS, UCTIOJTB30BaHUs HH()OPMAITMOHHBIX CEPBHCOB (KOHTEHT-
obecreynBarome CEpBUCOB).




IOCTHKEHHE

CTpPaTErnYeCcKux YMmeer pa3palaTeiBaTh U IIPeOCTaBIATH KOHTEHT U U T-cepBuc.
LeJeH U NONIECPKKY
OH3HEC-TIPOLIECCOB METOJIJaMH IPOCKTUPOBAHUS U BHEPEHHS KOMIIOHEHTOB
Braseer NT-undpactpykTypbl MpEANpPUATHS, o0ecreynBaOIUMU
JOCTH)KEHUE CTPATETMYECKHX IIeJIe U MOAIePKKY OM3HEeC-
IIPOLIECCOB.
Konrtposmpy OueHovHble cpeacTBa
emMble
Ne pasneJn / Koab! 1 3Tanbl popmupoBaHus . TIPOMEKYTO
n/n TeMbl KOMIIeTeHIHit TeKrymmH Hail
B — KOHTPOJ1b arrecranu
bl i
1 Mopyns 5. OIIK-3 | 3HaeT OCHOBHEIE HOHITHUS KOHCIEKT Bompock! k
Monys 6. MH(OPMALIMOHHBIX TEXHOJIOTUH; | JIEKLIHIA; 3auery 1-10
IIOHSTHS aBTOMAaTU3aLuU nabopaTopHas
MH(POPMAIMOHHBIX TPOIIECCOB B | paboTa 2
YIPaBJICHUY;
3a1a4M HH()OPMALIMOHHON
TEXHOJIOTUH YIIPABJICHUS;
IPUHLIUIIBI TOCTPOCHUS
COBPEMEHHBIX
MH(OPMALIMOHHBIX TEXHOJIOTHUI;
COBPEMEHHOE COCTOSIHUE U
TEHJCHIIUU Pa3BUTUS
MH(OPMALMOHHBIX TEXHOJIOTUH.
YMEET UCI0JIb30BATh naboparopHas | Bompocsl k
MaTeMaTUUYECKHUE, pabora 2 3ayery 11-
CTaTUCTUYECKUE U 17

KOJIMYECTBEHHBIE METO/IBI
pelIeHus] TUIIOBBIX
OpraHU3alMOHHO-
yIpaBICHUYECKHX 33]1a4;
IPUMEHSTH Ha MPAKTHKE
HaBBIKU pabOTHI C
YHHUBEPCAJIbHBIMU ITaKEeTaMH
MPUKIIAIHBIX IPOTpamMM JUIst
pEeILIEHNUs yIIPaBICHUECKUX
3ajady;

MCIIOJIb30BaTh AJIs
OpraHu3aliy, XpaHEeHUs, TIOUCKa
U 00paboTKH HH(pOpMAIHH
CUCTEMBI yIpaBiieHus 0azaMu
JTAHHBIX;

MCIIOJIb30BATh JJIs
NpeJCTaBICHUs CBEICHUH 00
MH(OPMaLMOHHBIX MOJAETISAX
paboyuX MECT TEXHOJIOTHH
TUTIEPTEKCTa, 0a3 JaHHBIX,
MYJIbTHUMEHA.




BlaziceT HHGOPMAITMOHHON
KYJbTYpO#, HaBbIKAMU
CaMOCTOSTEILHOIO 1
rPaMOTHOTIO MTOUCKA
nH(popMaIy ¢ TpUMEHEHUEM
ABTOMATU3UPOBAHHBIX
WH()OPMAITMOHHBIX TEXHOJOTHM.

nabopaTopHas
pabora2

Bomnpocsl k

3auety 16-
22

Mopyns 3
Monyns 4.

I1K-16

3HAET MPOLIECCH YIPABICHUS
YKU3HEHHBIM LIUKJIOM ITH(PPOBOTO
KOHTEHTA,

MPOIIECCHI CO3/IaHuUs U
UCIIOJIb30BaHUS
WH(POPMAIIMOHHBIX CEPBUCOB
(KOHTEHT-CEPBHUCOB)

KOHCIIEKT
JIEKIIUH
nabopaTtopHas
pabora 2,1

Bomnpocsl k
3auery 20-
25

YMeEET yIpaBisATh NPOLECCaMu
KU3HEHHOTO [IMKJIa KOHTEHTA
npeanpusatus U MaTepuer-
pecypcos;

YIPABIATH MPOLIECCAMU
CO3JIaHUS U UCTIOB30BaHUS
UH()OPMAIIMOHHBIX CEPBUCOB
(KOHTEHT-CEpBHCOB)

nabopaTopHas
pabora 2,1

Bompock! k

3auety 23-
28

BJaJieeT METOAaMHU
IUTAHUPOBAHUS U OpraHU3aluu
IPOEKTHOM J1eATEIbHOCTH Ha
OCHOBE CTaH/IapTOB YIIPABICHUS
IIPOEKTaMU

nabopaTopHas
pabora 2,1

Bompock! k
3auety 8-30

Monayins 1.
Mopyns 2.

I1K-13

3HAET UCTOPHUIO CO3JIAHMS,
coctaB OMOIMOTEKU U CIIOCOOBI
MCTIOJTb30BaHUSI OCHOBHBIX KHHUT
ouobaunorexu ITIL, BUIbI
KOHTEHTa (MH(POPMaIIMOHHBIX
pecypcoB MpenpusaTus,
HuTepHeT-pecypcoB), METO b
yIpaBJIeHUS MPOLIECCaMU
CO3JIaHUS U UCTIOTb30BaHUS
MH(OPMALIMOHHBIX CEPBUCOB
(KOHTEHT-CEpBHCOB)

yMeeT pa3pabaTbiBaTh U
MPENOCTABIATh KOHTEHT U T~
CepBHC

nabopaTopHas
pabota 3,1

Bomnpocsl k
3ayery 28-
34

BIIAZICET METOIAMHU
POCKTHPOBAHUS U BHEPEHUS
KommoHeHToB UT-
UHPPACTPYKTYPHI MPEIATPUSITHS,
00ecreuynBarOIIMHI
JIOCTH)KEHUE CTPATETHYECKUX
Henel 1 noJaep KKy ousHec-
TIPOIIECCOB.

nabopaTopHas
pabora 3,1

Bomnpocsl k

3auety 35-
38




IIkana oueHUBaHUA YPOBHSA C(POPMHPOBAHHOCTH KOMIIETEHIUI

Kon u dranbl GopMUPOBAHUS KpUTEepUH NnoKa3arTeJmn
(opMyJIMpPOBKA | KOMIIETEHIUH
KOMIIeTeHIUH
OIIK-3 - 0a30BbIC 3HaHUE CIIOCOOHOCTb J1aTh
CIIOCOOHOCTh 3HaeT WHCTPYMEHTHI CTPYKTYpBI OTBETHI Ha BOIIPOCHI
paboTatb c | (moporoB | 0OpaboTKH uH(pOpMaIHH,
KOMIIBIOTEPOM BIii uHdopmanuu u MPUHLIUAIIOB
KaK CpEACTBOM | YPOBEHb) | TEXHOJOTUU o0paboTku
YIPaBJICHUS 00paboTKn nHdopmanuu
uH(popMaIueH, OIIPEICITUTh yMEHHE HaIn4uue
paboTatb Cc | ymeer HE0OX0IUMBbIC MIPUMCHSITh BEITIOJTHEHHBIX
uHpopmanuen (MpOJIBUH | UHCTPYMEHTHI, 0a30BbIC 3a1aHUI
U3  Pa3IUYHBIX | yTHIHA METOJIbI ¥ CIIOCOOBI | HH(POPMAITMOHHEI
UCTOYHUKOB, B | ypOBEHb) | 00pabOTKH € TEXHOJIOTUU
TOM UHUCJIE B nHpOpMaHN
r700aIbHBIX TEXHOJIOTHEH BJIaJICHUE CHOCOOHOCTH
KOMITBIOTEPHBIX MIPOCKTHPOBAHKS 1 | METOJAMH apryMEeHTHPOBATH
CeTsIX — BBIOOpA CHUCTEM POEKTUPOBAHUSA | BHIOOD
. U pealn3anuu ABTOMATHU3UPOBAHHBIX
(BercoKHil perieHui CUCTEM U TEXHOJIOTUI
YPOBEHb )
MIOCTaBJICHHBIX JUTS pealTi3aliiy 3a1aq
3a1a4y yIpaBIeHUs
Ou3HECOM
[1K-16 - ymenue | 3HaeT (byHKIIMOHAT 3HAHUE CHOCOOHOCTH J1aTh
OCYIIECTBIISATH (moporoB | ”HGOPMAITMOHHBIX | TEXHOJOTHYECKHUX | OTBETHI HA BOIIPOCHI
TUTAHUPOBAHUE U | bII CUCTEM Y | METOJIOB M TaIoB
OpPTraHU3AIUIO YpOBEHb) | MHPOPMAIIMOHHO- | PabOTHI
MIPOEKTHOMN KOMMYHHKATHBHBIX
JESTSIIbHOCTH TEXHOJIOTHI
Ha OCHOBE yIpaBICHUS
CTaHJapTOB On3HECOM
yIpaBIeHUS yMmeer MIPUMEHSITH K yYMEHHE BBIOMPATh | HATHUKE
MIPOEKTaMU (POJIBHH | pEUICHUIO TTOJIXOJISATINE IS | BBITIOJTHEHHBIX
yTBIT MOCTaBIIEHHBIX 3a/1a4u 3aaHui
YPOBEHB) | MPUKJIAJHBIX 33]]a4 | TEXHOJIOTUU U
6a30BbIe CUCTEMBI
ABTOMATHU3UPOBAHH
bI€ TEXHOJIOTUH U
CHUCTEMBI
BJIaJICET HaBbIKaMU DPa0OTHI | BIa/ICHUE CIIOCOOHOCTH
(BBICOKHI) | C  KOMIBIOTEPOM | HAOOpOM MPOAEMOHCTPHUPOBATH
KaK CPEICTBOM | OTEpaIIHiA, HaBBIKU PabOTHI B
YIpaBICHUS MIPEIOCTABIIIEMbl | aBTOMATH3UPOBAHHBIX
nHpopmanuend s | X COBPEMEHHBIMH | CHCTEMax
pelIeHus 3aJa4 | aBTOMaTU3HPOBaH
yIpaBICHUS HBIMH
Ou3HECOM MH(OPMALIMOHHBI

MU CUCTEMAMH




[1K-13 - ymenue
MPOEKTUPOBATH
Y BHEIIPSTH
KOMIIOHCHTBI
UT-
UHPPACTPYKTYP
bl IPETIPUATHA,
00eCIIeYnBaloIl
W€ TOCTUIKEHHUE
CTPaTEeru4eCcKux
eJen u
MOJIIEPIKKY
OusHec-
MIPOIIECCOB

3HAeT Ha3Ha4yeHue 3HaHue 0a30BbIX | CIIOCOOHOCTB JaTh
(moporoB | komnoHeHToB WT- | KOMIIOHEHTOB OTBETHI Ha BOIIPOCHI
bIN HHPPACTPYKTYPHI UT-
YPOBEHB) | MPEANPUATHS UHPPACTPYKTYPHI
IPEIIPUSITHS
yMeeT IIPUMEHSITh yYMEHHE Haju4uue
(mponBuH | KoMrnoHeHTsl WT- | mpoekTUpoBaTh U | BBIOJHEHHBIX
YTBIN UHPPACTPYKTYPHI BHEAPATH 3alaHuI
YPOBEHb) | IpeanpusATHs i | KoMrnoHeHTsl UT-
JOCTUKEHUS UHPPACTPYKTYPHI
CTPaTErMYECKUX IIPEIIPUITHS
Lenen
BJIA/ICET HaBbIKAMU DPA0OTHI | BIaJIEHUE CIIOCOOHOCTb
(BBICOKHI) | IO TMPOEKTUPOBATH | METOAAMHU MPOAEMOHCTPUPOBATH
u BHE/IPATH | IPOEKTUPOBAHMSI | HABBIKU pabOTHI B
koMmnoHeHTsl UT- | u BHenpeHnus [IPOEKTUPOBAHUHU U
UHOPACTPYKTYPBl | KOMIIOHEHTOB BHEJPEHUU
NPEAIPUATHA, nT- KoMItoHeHToB UT-
obecneunBaromue | MHQPacTpyKTypsl | HHPPACTPYKTYpHI
JOCTUKEHHE IpEIIPUITHS, IIPENPUSITHS
CTPaTErMYECKUX o0ecreunBaronu
nenen U | X JOCTHKEHHUE
MIOJIEPIKKY CTPaTErMYECKUX
OM3HEC-TIPOILIECCOB | LIEeTIeH 1
HOJIEPKKY
OusHec-
IIPOLIECCOB

OueHo4YHbIE CPeACTBA VIS NPOBEPKH CPOPMUPOBAHHOCTH KOMIIETEH M

Koa u ¢popmynnpoBka KoMneTeHINH

3ananne

OIIK-3 criocoOHOCTRIO PaboTaTh ¢

KOMITBIOTEPOM KaK CPEICTBOM YIIPABICHUS
nHpopmanueii, paborats ¢ HHGoOpMaruen u3
Pa3NUYIHBIX HICTOYHUKOB, B TOM YHCIIE B
ITT00AIBHBIX KOMIBIOTEPHBIX CETSIX

ITK-13 - ymMeHHe MPOEKTUPOBATH U BHEPSTH
koMmroHeHTsl U T-nHpacTpyKkTyphl
HpeANpUSATHS, 00eCTIeYnBaIOIIIE JOCTHKEHHE
CTpaTernuecKuX LeJei n MoJAepKKy On3Hec-

IIpO1ECCOB

CrnpoekTupoBaTh BHeIpeHHe KoMIoHeHTOB U T-1uHppacTpyKkTyphI
MPENPUSATHSI MaJIoro OM3HECa, KOTOPOE 3aHIUMAaeTCs peaan3anneit
MPOYKIUH COOCTBEHHOTO M3TOTOBJIECHHS (HA IIpUMeEpe
MPOM3BOJICTBA U3TOTOBIICHUS MeOEIH).

[1K-16 ymenne pa3pabarbsiBats kKoHTeHT 1 UT-
cepBUCHI peanpustus U HTepHET-pecypcoB

Pazpabotars kontent u UT-cepBuc npennpustus u MaTepHer-
pecypcoB (Ha mpuMepe NpenpusiTusi ABTOPEMOHT).

OueHo4yHbIe cpeAcTBa VI TeKylleHd arrectanuu (Tunosbie OC mo Texkymei
aTTecTallui U KPUTEPHUHU OLCHKHU 10 KAXKA0OMY BHAY aTTeCTALUH 110
aucuuIuinHe «YnpasJenue UT cepprucaMu 1 KOHTEHTOM)

Kpurtepuu onenkn (IMCbMEHHOT0/yCTHOT0 I0KJIa/1a, pedpepara, cO00UIeHUS,

3cce, B TOM YHCJIe BBINOJHEHHBIX B (D)OpMe Npe3eHTALUI):




v/ 100-86 GaiioB BBICTABISETCS CTYICHTY, €CJIM CTYIEHT BBIPa3HJI CBOE
MHEHHE 10 chopmynupoBaHHOW TpobdieMe, apryMeHTHpPOBal €ro, TOYHO
OTIPE/ICTUB €€ COJIEp)KaHue U cocTaBJisitoue. [[pruBeIeHbI TaHHBIE OTEYeCTBEHHOM
U 3apyOeKHOM  JUTEpaTypbl, CTaTUCTHYECKHE CBEJCHHs, HWH(MOpMaLus
HOPMAaTHUBHO-TIPAaBOBOTO  xapaktepa. CTymeHT 3HAaeT ¥ BIAJCET HABBIKOM
CaMOCTOSITEIILHOW MCCIIE0BATEIBCKON pabOTHI MO0 TEME MCCIICOBAHUS;, METOJaMH
U MIpUEMaMH aHalu3a TEOPETUUYECKUX /MU MPAKTHUYECKUX ACHEKTOB M3y4aeMOi
obmactu. dakTHuecKkux OMMOOK, CBSI3aHHBIX C IMOHMMAaHHEM NPOOJIEMBI, HET;
rpaguuecku padbota opopmieHa NpaBUIbHO

v 85-76 - GamwioB - paboTa XapaKTEpU3YeTCS CMBICIOBOM IEILHOCTHIO,
CBSI3HOCTBIO U MOCJIEI0BATEIbHOCTBIO U3JIOKEHUS; TOMYIIEHO He Oosee 1 ommoku
npu OOBSCHEHWH CMBICIA WM COAepX)aHus mpooinemel. s aprymeHTanuu
MPUBOSITCS JTAaHHBIC OTE€UYECTBEHHBIX u 3apyOexKHBIX aBTOPOB.
[Ipo/IeMOHCTPUPOBAHBI HCCIEIOBATEIbCKUE YMEHHUSI U HaBbIKU. DakTUYECKUX
OIMOOK, CBSI3aHHBIX C TMOHUMAHUEM TpoOJeMbl, HeT. JlomyIeHsl OaHa-IBE
omrOKu B 0hOPMIICHHH PaOOThI

v/ 75-61 Oamn - CTYNEHT IPOBOAUT JOCTATOYHO CAMOCTOSTEIBHBIM aHAIIN3
OCHOBHBIX 3TallOB U CMBICJIOBBIX COCTABJIAIOIIMX MPOOJIEMBI; TOHUMAET 0a30BbIC
OCHOBBI M TEOpPETHYECKOE OOOCHOBaHHME BBIOpaHHOW TeMbl. [IpuBlieueHbI
OCHOBHBIE HCTOYHMKH IO paccMaTpuBaemMoil Teme. JlomyiieHo He Oosee 2 ommodok
B CMBICIIC WJTH COJICP)KaHUH TIPOOIeMbI, opopMIIeHHH pabOThI/

v' 60-50 OGammoB - ecau paboTa IpeACTaBISET COOOM IMEpeCKa3aHHbIA WIIN
MOJTHOCTBIO TEPENUCAHHBIM HMCXOJIHBIA TEKCT 0€3 Kakux Obl TO HHU OBLIO
KOMMEHTApUEeB, aHanm3a. He packpeiTa CTPyKTypa U TEOpETHYECKas
cocraBisitonas TeMel. JlomymeHo Tpu wind 0ojee TpeX OMIMOOK B CMBICIIOBOM

COJIep >KaHNH pacKpbIBaeMOM Po0IeMbl, B 0(OpMIICHUN PAOOTHI.



KpuTepun onieHKH npe3eHTanum 10KIaga:

<
z | 5060 06ammon | BL750a1n0B | 6 g5 6,000, 86-100 Gamon
) (HeynoBJIeTBO | (YIOBJIETBOPHUT
= (xopoio) (oTJINYHO)
o PUTEJIbHO) eJILHO)
Kpurepu | Conep:kaHue Kputepuen
"
- [Ipo6nema e | IIpoGiiema packpeita | [Ipobiema [IpoGnema
é packpeITa. HE MOJIHOCTBIO. packpsITa. packpsbiTa
E OtcyrcrBytoT | BeiBoawl He cienansbl | [IpoBeneH aHain3 | MOJHOCTBIO.
S BBIBO/IBI W/WJIA BBIBOJIBI HE npoGieMs! 6e3 [IpoBenen ananuz
= 000CHOBaHBI IIPUBJICYCHUS po0JieMBl ¢
E JOTIOJTHUTEHHOM MIPUBJICYCHUEM
o aureparypsl. He JIOIIOJTHUTEIIbHOM
g BCE€ BBIBO/IBI JUTEPATYPHI.
E ceNaHbl U/UIH BriBobI
000CHOBaHbI 000CHOBaHBI
IIpencrasnsiem | llpencraBmsemas IIpencraBnsiemas IIpencraBnsiemas
ast uH(popManus He UHpOpMaLus He uHpOopManus
= uHpopMalug | CUCTEMAaTU3HpPOBAHA | CUCTEMATHU3UPOBAH | CUCTEMaTHU3HMPOBaHA
§ JIOTUYECKH HE | W/WJIH HE au , TIOCJIeIoBaTelIbHA
2 cBsa3aHa. He MOCJIEI0BATEIbHA. NOCJIEIOBATEIbHA. | U JJOTUYECKH
5 ucnoiib3oBanbl | Mcnons3oBano 1-2 Hcnonb3zoBano CBsI3aHA.
i npodeccuonan | mpodeccuoHaIbHBIX | Oosee 2 Hcnonws3zoBano
= bHBIC TEPMHUHBI | TEPMHUHA npodeccuoHanbHbl | Ooee 5
X TEPMHHOB npodeccuoHaTbHBIX
TEPMUHOB
He Hcrnonb30BaHbl Hcnons3oBansl [Iupoko
WCIIOIb30BaHbl | TeXHOJIOTHU Power | TexHonoruu Power | MCTONIb30BaHbI
s TEXHOJIOTHH Point vactuuno.3-4 | Point. He 6onee 2 | rexnonoruu (Power
GE Power Point. OIINOKH B omuooK B Point u np.).
i bonpmie 4 MPEACTABISIEMON MPEACTABISIEMOM OTCyTCTBYIOT
2 o1MOOK B uH(popManun nHpopmanuu OLIMOKY B
8‘ MIPEACTABISIEM MPEACTABISIEMOM
oi uH(bopMauu
uHpopMauu
_ | Her oTBeroB TonbKko OTBETHI Ha OTtBeThI HA OTtBeThI HA
E 3 | Ha BOIPOCHI AJIeMEHTapHbIE BOIIPOCHI TIOJIHBIE BOITPOCHI TIOJIHBIE, C
22 2 BOIIPOCHI W/WIIA 9aCTUIHO TIPUBHICHUEM
5 E TIOJTHBI IPUMEPOB H/HIIN
TTOSICHCHHI

Kpurtepuu oueHku (YCTHBINA OTBET)
v/ 100-85 GammoB - eCiM OTBET MOKA3bIBAET MPOYHBIE 3HAHHS OCHOBHBIX
MPOIIECCOB U3y4aeMOU MpeAMETHON 00JacTH, OTIMYAETCsl TITyOUHOW M TOJTHOTOM
PacKpbITUS TEMBI; BIIaJICHHE TEPMUHOJOTHUECKUM aIllapaToM; yMeHHe OOBACHATh

CYIIIHOCTb, SIBJICHUH, MPOIECCOB, COOBITHI, AEIaTh BBIBOJBI U 0000IIECHMS, 1aBaTh




apryMEHTUPOBAHHBIC OTBETHI, NPHUBOJWTH MPUMEPHI, CBOOOJAHOE BIAJCHHUE
MOHOJIOTHYECKON peubl0, JOTHYHOCTh U IOCIEIOBATENbHOCTh OTBETA; YMEHHUE
MIPUBOIUTH MPUMEPHI COBPEMEHHBIX MPOOJIeM H3ydaeMoi 00IacTH.

v’ 85-76 - GautoB - OTBET, OOHAPYXKHMBAIOIIUM MPOYHBIC 3HAHUS OCHOBHBIX
MIPOIIECCOB M3y4aeMOU MPEAMETHON 00JaCTH, OTIMYACTCS TIYOMHOW U TOTHOTOU
PACKpBITHS TEMBI; BIIAJICHHE TCPMUHOJIOTUIECKUM aIliapaToM; YMEHUE OOBICHSITH
CYITHOCTb, SIBJICHHUH, TIPOIIECCOB, COOBITHH, JIeTIaTh BBIBOJLI U 000OIICHUS, TaBATh
apryMEHTHPOBAaHHBIC OTBETHI, TMPUBOJAUTH TIPUMEPHI, CBOOOAHOE BIAJICHUE
MOHOJIOTHYECKON PEeYbl0, JIOTMYHOCTh M TOCIEI0BATEIbHOCTh OTBeTa. OmHAKO
JIOTTYCKAEeTCs OJTHA - IBE€ HETOYHOCTH B OTBETE.

v/ 75-61 - Gain - OLIEHMBAETCS OTBET, CBUAETEILCTBYIOIIUNA B OCHOBHOM O
3HAHUW TIPOIIECCOB  HM3y4yaeMOW TMPEeIMETHOM  00JacTH, OTJIWYaAIOIIUICS
HEJOCTATOYHOW TIIyOMHOW W TIOJIHOTOW PACKPBITUS TEMBI, 3HAHHUEM OCHOBHBIX
BOTIPOCOB TeOpHUH; ciIabo cHOpMHUPOBAHHBIMH HAaBBIKAMU AaHANIM3a SIBJICHUM,
MIPOIIECCOB, HEAOCTATOYHBIM YMEHHWEM JaBaTh apryMCHTUPOBAHHBIC OTBETHl M
PUBOJUTH TPUMEPHI; HEJOCTATOYHO CBOOOIHBIM BIIAJICHUEM MOHOJIOTHYECKOM
peUbl0, JIOTHYHOCTBIO U TOCJEI0BATEIbHOCThIO OTBETA. JlomycKaeTcs HECKOIbKO
OmuOOK B COJICP)KaHUN OTBETA; HEYMCHHE TPUBECTH MMPUMED PA3BUTHS CUTYaIUH,
IIPOBECTH CBS3b C APYTUMHU aCTICKTaMHU H3y4aeMOi 00JIaCTH.

v 60-50 GanoB - OTBET, OOHAPYKMBAIOIINI HE3HAHHE MPOIIECCOB U3ydaeMOi
NpEeIMETHOW  00JacTH, OTJIMYAIOIIMNCS HETIIyOOKHM  PacKpBITHEM  TEMBI;
HE3HAHWEM OCHOBHBIX BOIIPOCOB TEOpHWH, HEC()HOPMUPOBAHHBIMU HABBIKAMHU
aHanW3a SBJICHUH, MPOIECCOB; HEYMEHHEM JIaBaTh apryMEHTHPOBAHHBIC OTBETHI,
CJIa0BIM BJIAJICHUEM MOHOJOTHYECKOW peYbi0, OTCYTCTBHEM JIOTHYHOCTH U
MoCIIeI0BaTeIbHOCTH. JlomycKaloTes cephe3Hble OIMMOKK B COICPYKAHUHM OTBETA;

HE3HAHHE COBPEMEHHOM MPOOIEMATHKN U3y4aeMOi 00JIacTH.

3a4yeTHO-IK3aMeHAIHOHHbIE MATEPHAJIbI
(o11eHOYHBIE CPeACTBA MO MPOMEKYTOYHOI ATTeCTALIMUA U KPUTEPUH OIL[€HKH)

TecToBBIC 3a1aHUSA



1. Kakoii o0bekt WT-meHemxMeHTa omnpenessieT BHeAPEHHE HOBBIX
HH(POPMALMOHHBIX CHCTEM:

a) UT-ipoeKThI;
0) MpUIIOKEHUS,
B) HHPPACTPYKTYpa;
') OpraHu3alMoHHas CTpykTypa ciyxxobr UT.
2. Kakoii o0bekT UT-meHemkMeHTa o0ecneuynBaeT MOMJEP:KKY OH3HeC-

NpoIeCcCOB NMpeANPUSITHS:

a) UT-ipoexTsi;
0) MPUIIOKEHUS;
B) MH(DPACTPYKTYpa;
') OpraHu3alMuoHHas CTpykTypa ciyxxoner UT.
3. Kakoii o0bekt UT-MeHemkMeHTa oOecnieunBaeT pa3padoTKy, BBOJ B

HeﬁCTBHe H IKCITyaTaluuro I/IH(l)OpMaIII/IOHH()ﬁ CHUCTEMbI:

a) UT-ipoexTs;

0) MpUITOKEHUS,

B) MHGPACTPYKTYDPA;

') OpraHu3aluoHHas CTpyKTypa ciyk0e1 UT.
4. UT-cepBUC B KOPIIOPATUBHOM cpee — 3TO:

a) WT-ycayra, xoropyto WT-mogpazaenenue mnpenocraBisier OusHec-
MO/Ipa3ICTICHUSIM MIPEATPUITHS ITIS1 TIOIIEPIKKU MX OU3HEC-TIPOIIECCOB;

06) UT-crparerus, xoropyto WT-moapaznenenue mnpenocraBiser OusHec-
MOIpa3ICTICHUSIM MIPEATPUATHS JITIs1 TIOIIEPIKKU MX OU3HEC-TIPOIIECCOB;

B) UT-mpoueccrl, kotopeie UT-moapasneneHue mnpeaocTaBisieT OU3HeEC-
NOJIpa3IeIECHUSIM MPEANPUATHS 111 TOIEPKKU UX OU3HEC-TIPOIIECCOB;

r) TpeOoBanus, kortopble WT-mogpasgenenne mnpenocTaBisier OU3HEC-
NO/pa3AeNIECHUsIM MPEANPUITHS 1151 TOAIEPKKU UX OU3HEC-TPOLECCOB.

5. ®ynkuuonaabHocTh UT-cepBuca onpenesier:

a) mepuoJ1 BpeMeHu, B Teuenue koroporo UT-nonpasnenenue

MO/IICP)KUBACT JaHHBIN CEPBUC;

0) pelaeMyo 3aja4y ¥ IpeAMETHYIO 00JIaCTh €€ UCIIOIb30BaHU;

B) JIOJIFO COTJIACOBAHHOTO BPEMEHH OOCITYKMBaHMUsI, KOTOpasi U3MEPSIETCS

B MIPOIIEHTAX, U XapaKTEepU3yeT B TeUCHHE Kakoro BpemeHu U T-cepBuc

JIOCTYTICH;

I') CTOUMOCTh BCEM COBOKYITHOCTH PECYPCOB, BOBJICUCHHBIX B

conpoBoxaeHue U T-cepBuca, a Takxke moreps oT mpocroeB U T-cepBuca.
6. JocrynHocts UT-cepBuca onpenenser:

a) mepuoJ1 BpeMeHu, B TeueHue kotoporo UT-nmonpasnenenue
TIOJI/ICP’)KUBACT TAHHBIN CEPBUC;
0) pelaeMyro 3ajauy ¥ IpeAMETHYIO 00JIaCTh €€ UCIIOIb30BaHUS;



B) JIOJIIO COTJIACOBAHHOTO BPEMEHHU 00CITYyKMBAHUS, KOTOpAst U3MEPSIETCS

B [IPOLICHTAX, U XapaKTEPU3yeT B TEUCHHUE Kakoro BpemeHu U T-cepruc

JOCTYTICH;

I') CTOUMOCTh BCEH COBOKYITHOCTH PECYPCOB, BOBJICUCHHBIX B

conpoBoxaeHue U T-cepBuca, a Takxke moreps oT nmpocroeB U T-cepBuca.
7. Macmtad UT-cepBuca onpenessier:

a) BEPOATHOCTh HECAHKIIMOHUPOBAHHOTO JIOCTYTA K JAHHBIM W/WIIA UX

HECAaHKIIMOHUPOBAHHOE U3MEHEHHUE;

0) 00BEM U CIIOXKHOCTH paboT 1o noauepxkke U T-cepsuca;

B) CIOCOOHOCTH HH(POPMALIMOHHOMN CUCTEMBbI COOTBETCTBOBATh

TpeOOBaHUSIM CBOCBPEMEHHOCTH;

I') CTOUMOCTb BCE€ COBOKYITHOCTH PECYPCOB, BOBJICUCHHBIX B

comnpoBoxaeHue UT-cepsuca, a Takke norepp ot rmpocroes U T-cepsuca.
8. IpousBoauteabHocTh UT-cepBuca onpeaeisieT:

a) BEPOATHOCTh HECAHKIIMOHUPOBAHHOTO JIOCTYTA K JAHHBIM U/UITU UX
HECAaHKIIMOHUPOBAHHOE U3MEHEHUE;

0) 00beM U CIIOKHOCTH paboT no noaaepx ke UT-cepuca;

B) CIOCOOHOCTHh MH(OPMAIIMOHHON CUCTEMBbI COOTBETCTBOBATh
TpeOOBaHUSIM CBOCBPEMEHHOCTH;

I') CTOUMOCTh BCEU COBOKYITHOCTH PECYPCOB, BOBJICUCHHBIX B
compoBoxaeHue UT-cepBuca, a Takke norepp ot nmpocroeB U T-cepBuca.

Bonpocsl k 3auery
Yro onpenensier unppactpykrypa UT-npeanpusitus?
[Toscaute nonsitue «1UT-cepBucy.
[IpuBenure npumepsl koprnopatuBHbIXx UT-cepBucos.
[Iepeuncnure oCHOBHBIE XapakTepucTuku UT-cepBucoB.
Kak 3amaercs xapaktepuctuka «Bpemst oociyxuBanus» st UT-cepBuca?
Kak 3agaeTcst xapakTepucTHKa «IIPOU3BOIUTENBLHOCTEY uist UT-cepBuca?
[TosicauTe ocHOBHBIE (DYHKIIMOHATIBHBIE HanpaBieHus ciaykoe1 C.

Kakue hakTopsl BIUSIOT HAa OPTAaHU3AIMOHHYIO CTPYKTYpY Ciry k061 UC?

© ©o N o g B~ WD E

Yem wmoxens ITSM oTimyaercss OT TPaJAMIIMOHHOTO (PYyHKIIMOHAIBHOTO
noaxoa k opranuzanuu U T-ciryx0On1?

10.Tlepeuncnure ocobennocT npoekra ITIL?

11.Kaxkwue nporiecchl BKIIOUEHBI B 010K nipeaocTtasienust M T-cepBrucon?

12.TlosicHuTe Ha3HAYEHHUE TIPOLIeCcCa YIPABICHUS HHIHICHTAMH.



13.TlosicHuTe Ha3HAYEHKE TIPOLEcCca YIIPABICHUS IPoOIeMaMHu.

14 .TlosicHuTe Ha3HAYEHUE TIPOIIeCcCa YIPABICHHUSI KOHPUTYPAITUSIMH.

15.Yt0 MOryT OnMchIBaTh aTpuOYyThl KOH(PUTYpaIIMOHHBIX eauHuiiax B CMDB?

16.ITpuBeauTe OCHOBHBIE (DYHKITUU MTPOIIECCA YIIPABICHIS H3MECHCHUSIMH.

17.TlosicHuTe Ha3HAYEHUE Tpoliecca YIPaBICHUS PEeTU3aMH.

18.T1osicauTe Ha3HaueHue 6ubanoTeku stanonnoro 10 - DSL.

19.TlosicHuTe MOHATHE «COTTalIeHne 00 ypoBHe cepBuca - SLA».

20.ITpuBenure oCHOBHBIEC (DYHKIIMH MPOIECCa YIPABICHUS YPOBHEM CEpBHCA.

21.TIpuBenuTe OCHOBHBIC (DYHKITMH MPOIECCa YIPABICHUS MOIITHOCTSIMH.

22.IlosicHuTe Ha3HAYEHHE MPOIIeCcca YIPaBICHUS JOCTYIMHOCTHIO.

23.Ilosicaute nousiTue «1octynHocteio MT-cepBucay.

24.TlpuBenuTe OCHOBHBIC (DYHKITMH MPOIECCa YIPABICHUS JOCTYITHOCTHIO.

25.11puBenure OCHOBHBIC (DYHKIIMH MPOIECCa YIPABICHUS HEIIPEPHIBHOCTHIO.

26.[TosicHuTe Ha3HaueHue nporiecca yrpasieHus: punancamu UT-cimyxObl.

27.IlosicHuTe CYyNIIHOCTh PEAKTUBHOTO MPUHIUIA padboThl ciay)0b1 U T-mognaepxku

28.1losicHUTEe CYIMIHOCTH TPOAKTHBHOTO TMpUHIHUNA pPaboTel ciayxOer  WT-
MOJIICPIKKH.

29.TlosicauTe OCHOBHOE Ha3HaueHHe Oyoka mporeccoB «CoriiacoBaHue 3aja4y
ousneca u UT».

30.[TosicanTe ocHOBHOE Ha3HaueHuWe Onoka mporeccoB «llmanmpoBanue u
yrpasienue UT-cepsucamm».

31.1TosicHuTe OCHOBHOE Ha3HAUYCHHE OJ0Ka TporieccoB «Pa3paboTka u BHenApeHne
NT-cepBucosy.

32.Kakue mporecchl BHEAPSIIOTCS HAa CTaaud «YTpaBJICHUE JCIOBBIMU
xapakrepuctukamu MT»?

33.Kaxk cootnocsrcs moaens ITPM (IT Process Model) u 6ubnmorexa ITIL?

34.Kaxkue rpymiibsl mporieccoB onpeneneHsl B [TPM?

35.1losicaute cyniHocTh mponecca «Ynpasienne UT-undpactpykrypoit ¢ Touku
3peHHS OM3HECaY.

36.T1osicaute cynrHocTh mporiecca «Ob6ecnieuenue UT-cepBucammy.



37.Iosicaute cymuocTh npouecca «llognepxka UT-cepBucoB U perieHuii.

38.[losicHuTe CyIMIHOCTH TpoIecca

UHOPACTPYKTYPOID».

KpI/ITepI/II/I OLECHKHU CTYACHTA Ha 3a4€TEC N0 JUCIHUIIJINHE

«Ynpasnenne WUT-pecypcamm un UT-

«Ynpasiaenue UT cepBucaMu M1 KOHTEHTOM

(MpPOMeKyTOYHAS ATTECTAMS — 3a4€eT)

Basbl Ouenka
(pefiTuHTOBO 3auera/ TpeboBanusi k copMHUPOBAHHBIM KOMIIETEHMAM
1 OLIEHKN) IK3aMeHa
(cTammapTHas)
O1eHKa «OTIMYHO» BBICTABIACTCS CTYACHTY, €CJIH OH ITTyOOKO U
IIPOYHO YCBOMWJI IIPOTPAaMMHBIN MaTe€pUall, HCYEPIIBIBAIOLLE,
[IOCJIEIOBATENBHO, YETKO M JIOTUYECKU CTPOMHO €T0 U3JIaraeT, yMeeT
TECHO YBSI3bIBATh TEOPHUIO C MPAKTUKOM, CBOOOIHO CIPABIISIETCS C
86-100 «3aumenoy/ 3a/layaMu, BOIIPOCaMU U IPYTrUMU BUJAMU IPUMEHEHUS 3HAHUM, §
«OMAUUHO» IIPUYEM HE 3aTPYAHSIETCS C OTBETOM IIPU BUJOU3MEHEHUU 3aJJaHUH,
UCIIOJIb3YET B OTBETE MaTepHuajl MOHOIpaUIecKoi IuTepaTypsbl,
MPaBUIBHO 00OCHOBBIBACT IPUHATOE PELICHUE, BIaJeeT
Pa3HOCTOPOHHUMM HABbIKAMH U MIPUCMAaMU BBITIOJIHCHHA NPAKTUYCCKUX
3az1a4.
OrneHka «XOpoLIo» BBICTABIIAETCS CTYACHTY, €CIIH OH TBEPIO 3HACT
MaTepHra, TpaMOTHO U IO CYHIECTBY M3JIaracT €ro, He JOIycKas
76-85 «3aumenoy/ CYILIECTBEHHBIX HETOYHOCTEN B OTBETE HA BOIIPOC, ITPABUIILHO
«xopouioy MPUMEHSET TEOPETUYECKUE MTOJIOKEHUS MIPHU PEIIEHNN IPAKTUIECKUX
BOIIPOCOB U 3a/1a4, BiIajeeT HeOOXOANMBIMU HaBBIKAMHU M IPUEMaMHU X
BBIIIOJTHCHUS.
OreHKa «yIOBIETBOPUTENHHOY BBICTABISAETCS CTY/IEHTY, €CITU OH UMEET
y 3HAHHA TOJBKO OCHOBHOT'O MaTepHala, HO He yCBOWII €ro AeTaneH,
75-61 :;32’:;@’2:0]?” ZIOIyCKAET HETOUHOCTH, HEJ0CTATOMHO NPaBWIbHbIE (hopMyIHpPOBKH,
METbHOY HapymeHUA JJOTUYCCKOU MOCICA0BATCIILHOCTU B U3JIOKCHUN
MIPOrpaMMHOI0 MaTepHala, UCIIBITHIBAET 3aTPyIHEHHS IPH OTBETAX HA
JIOTIOJTHATENBHBIE BOITPOCHI.
OreHKa «HEYTOBJIETBOPUTENILHOY BBICTABIISIETCA CTYJEHTY, KOTOPBIA HE
3HAET 3HAYUTEIIbHOM Y4aCTH IPOrpaMMHOI0 MaTepuala, J0IyCKaeT
«He 3aumeHoy/ | CyLlecTBEHHbIE OIINOKH, HEYBEPEHHO, C OOJIBIINMH 3aTPYIHEHUSIMH
MeHee 61 «Hey0061emeo | BBINOJIHACT MpakTuieckue padotel. Kak npasuio, oneHka
puUmenvHo» «HEYJOBJICTBOPUTENIBHO)» CTABUTCS CTYJEHTaM, KOTOpPbIE HE MOTYT

MPpOAOJLKUTH 06y‘-ICHI/IC 0e3 JIOIOJIHUTEIBHBIX 3aHATHH 110
COOTBCTCTBYIOH_Ieﬁ JUCHUIIIINHE.

Ouenounble cpeacTBa s Tekyumei arrecranuu (Tunosbie OC mo

TeKyLIeHd ATTeCTAUMH U KPUTEPUH OLEHKH 10 KAKIOMY BHIY

arrecTauuy no gucuuiuvinae «Ynpasiaenue UT ceppucamu u

KOHTEHTOM))

TunoBbie OIICHOYHBIC CpEaAcCTBa IIO TeKymep"I aTTeCTaliuu 110 AUCHHUIIIIMHC

«Yupasnenne UT cepBucamMu W KOHTEHTOM)» pPa3MEIICHBI B pasieiie pabouei




yu4eOHOW TMporpaMMbl AUCHMILIUHBI «Y4eOHO-METOAUYECKOe OOecreueHne

CaMOCTOSITENTLHON PabOThl 00YUAIOIIUXCSD).

KpI/ITepI/II/I OI€CHKH BBINNOJHCHHUA AHAJIUTHYICCKOIO 3aJaHUA

Ne N KosmuectBo
n/n PHTED 6aJoB
1 | T'oTOBHOCTH pe3yJIbTaTOB CAMOCTOATEIHHOU PabOTHI B CPOK 30
2 daiin ¢ pesynbTaTaMu pabOTHI 70
KpI/ITepI/II/I OLCHKH BBINNOJHCHUA HAYYHO-UCCJIE€I0BATEC/ILCKOIO
TBOPYECKOI0 3aJaHus 2
No — KonunuecTtBo
/1 PHTEp OayI0B
1 | 'oTOBHOCTB pE3y/bTATOB CAMOCTOSITENILHOM pabOThI B CPOK 20
2 | Marepuan COBpEMEHHBIH, aKTyaTbHbIH 20
3 | [IpumeHeH MUPOKUIA CIIEKTP MHCTPYMEHTAIBHBIX CPE/ICTB MOKUCKA U 40
OIMCAHUS JIUTEPATYPHI
4 | J1onoJHUTEIbHBIC OaJlIbI 20
UTOIro 100
KpnTepml OIHCHKH BBINNOJHCHHUA HAYYHO-UCCJIE€I0BATEC/ILCKOIO
TBOPYECKOro 3ajianus 3
No T — KonunuecTtBo
/1 PHTEp OaJIoB
1 | ['oTOBHOCTH pe3ylIbTATOB CAMOCTOSITENEHOM paOOTHI B CPOK 10
3 | Ucronp30BaHme MIMPOKOTO CIIEKTPa BO3MOKHOCTEH MPUKIIAIHBIX TPOTPaMM 50
4 | Odopmnenue pedepata B monHoM cootBeTcTBrM ¢ [OCTamu 30
5 | JlonmomHHUTENBHBIC OAIITHI 10
NTOIrO 100

MeToauueckune PE€KOMECHIANIMHU, ONIPEAC/IAIOIINEC TPpOUEAYPbI OLICHUBAHUA

PE3yabTaToB OCBOCHHUS JUCHUIIJIUHBI

TeKleIaﬂ aTrecranus CTYJACHTOB. TCKYH_IaSI arrecranuga CTYACHTOB 11O

aucuuiine  «Ynpasinenue WT cepBucaMum M KOHTEHTOM»

COOTBCTCTBHUU

00s3aTEIbHOM.

IIPpOBOIHUTCA B

C JIOKQJIbHBIMM HOpPMaTWUBHbBIMM akTamu [IBOY wu sBusgercs

Tekymass arrecranusa no aucuuiuinHe «Ynpasiaenue WUT cepBucamu u




KOHTEHTOM» TIPOBOJAUTCA B (QopMe KOHTPOIBHBIX MEPONPHUITHI (TECTHI,
MPAKTUYECKUE 3a/JaHMsI) 10 OICHUBAHUIO (DAKTUYECKUX PE3yJIbTaTOB OOYUCHUS
CTYJIEHTOB M OCYIIECTBIISIETCS BEAYIIUM IPETIOJABATEIEM.

OOBeKkTamMu OIIEHUBAHUS BHICTYIAOT:

— yueOHasg JUCUMIUIMHA (AKTMBHOCTh Ha 3aHATUSX, CBOEBPEMEHHOCTh
BBITIOJTHEHUS PA3JIMYHBIX BUJIOB 3aJaHUM, MTOCEMIAEMOCTh BCEX BUIOB 3aHATUU IO
aTTECTyEMOU JUCHUILINHE);

— CTENEHb YCBOCHUSA TEOPETHUYECKUX 3HAHUM (AaKTUBHOCTH B  XOJI€
00CYXXJIEHUII MaTepUaIoB MPAKTUUECKUX PabOT, aKTUBHOE Y4acTHE B JAUCKYCCHSIX
C apryMeHTaMH U3 JOTOJHUTEIbHBIX UICTOYHUKOB, BHUMATEIHLHOCTh, CIIOCOOHOCTh
3a/laBaTh BCTPEYHBIE BOMPOCHI B paMKax JIUCKYCCUU WU OOCYXJCHUs,
3aMHTEPECOBAHHOCTh U3y4Ya€MbIMU MaTE€pUAJIaAMH);

— YpPOBEHb OBJIQJICHUSI MPAKTUYECKUMU YMEHUSIMHU M HaBbIKAMH 1O BCEM
BUJIaM y4eOHOW paboThl (ompenensercss Mo pe3yibTaTaM KOHTPOJIbHBIX PadoT,
MPAKTUYECKUX 3aHSTHI, OTBETOB Ha TECTHI);

— pe3yJbTaThl CaMOCTOSTENbHOM paldOThl (3aJaHUs U KPUTEPHUH OLICHKHU
pa3merensl B [Ipunoxennn 1).

IIpomexyTouHasi aTrrectauusi CTyAeHTOB. lIpomexyTrouHas arrecraius
CTYAEHTOB N0 aucuuiuimHe «Ymnpasienue WT cepBucaMu U KOHTEHTOMY
IPOBOJIUTCS B COOTBETCTBUM C JIOKAJIbHBIMM HOpMaTWBHbIMU akTamu IBDY u
SBJIIETCS 0053aTEILHOM.

Bua nmpomexyTouHoi arrectanum — 3ader (8 cemecTp), cocrosmuii u3
YCTHOTO Orpoca B popMe cobece10BaHUs U UHIUBUTYIbHBIX 3aJaHUM.

Kparkas xapakTepucTHKa mnpoueaypbl NPUMEHEHUS MCIO0JIb3yeMOIo
OIIEHOYHOI'0 cpeaAcTBa. B pe3ynbraTe TmocemieHust JEKIHU, 1abopaToOpHBIX
3aHSTUNA, CEMUHAPOB U KPYIJIBIX CTOJIOB CTYJEHT IOCIEI0BATEIbHO OCBAMBAET
MaTepuabl JAUCIHUIUIMHBI M HW3y4aeT OTBETHl Ha BOINPOCHI K 3adeTy. B xonue
MPOMEKYTOUYHOM aTTeCTallui CTYJEHT TOTOBUT WHAMBUIYaTbHOE TBOPYECKOE
3a4eTHOe 3amaHue — 3amanue Ne3 pedepar (MHAMBHIyadbHOE TBOPUYECKOE

3a4€THOE 3a/laHue pa3MelleHo B cTpykTypHoM ajemente POC 1V.2). Kpurepuu



OLIGHKH CTYJIEHTa Ha 3a4eTe MpeACTaBleHbl B CTPyKTypHOM 3nemenTe POC IV.3.
Kpurepun OLEHKM TEKylled arrecTauiud — KOHTPOJbHAs IIPOBEPKA 3HAHUU
(3damanwe Ne 1 rioccapuii, 3amanme No 2 TMpe3eHTals) TMPEACTaBICHBI B

cTpykTypHOM 35ieMeHTe POCV.



