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ABSTRACT

Master’s degree in 38.03.03 Personnel Management
Profile "Audit and controlling staff"
Course title: Business creation practice
Variable part of Block 1, 1 credits.
Instructor: Glotova Elena Alexandrovna,
At the beginning of the course a student should be able to:
— readiness to show the qualities of a leader and organize the work of the
team, to own effective technologies for solving professional problems;
— the ability to quickly master new subject areas, identify contradictions,
problems and develop alternative solutions to them;
— ability to generate ideas in scientific and professional activities;
— ability to abstract thinking, analysis, synthesis;
— readiness for self-development, self-realization, use of creative potential.
Learning outcomes:
Professional competencies (PC)
knowledge of the basics of personnel professional development, training
processes, career management and professional service promotion of personnel,
organization of personnel reserve, types, forms and methods of personnel training
and the ability to put them into practice (PC — 6)
Course description:
The discipline is implemented in the format of an online course with
maintenance, developed by the key partner of FEFU PJSC "Sberbank™.
Link to the course https://www.business-class.pro/
The content of the discipline consists of seven sections and covers the
following range of issues:
he content of the discipline consists of various topics and covers the following
range of issues:

1. Familiarity of students with an entrepreneurship model.



2. Research types of entrepreneurs.

3. Definition and understanding of the capabilities of the entrepreneur.

4. Development of business concepts and business models.

5. Growth and business development.

The goal is the assimilation by students of theoretical knowledge, the
formation of skills and practical skills necessary for the development and
optimization of their business from scratch.

Main course literature:

1. Due Nick Step-by-Step Guide to Creating a Business / Reed S., Saraswati S.,
Dew N. - M.: Alpina Pub., 2016. - 246 pp .. ISBN 978-5-9614-4356-1 -
Access Mode: http://znanium.com/bookread2.php?book=913930

2. Rother M. Learn to see business processes. The practice of constructing maps
of value streams / Roter M., Shuk D., Trans. Muravyova G., - 5th ed. - M.:
Alpina Pub., 2017. - 136 with - Access mode:
http://znanium.com/catalog/product/926117

3. Article A. Business from scratch: Lean Startup method for quick testing of
ideas and choosing a business model / E. Rice; Per. from English A. Static. -
5th ed. - M.: Alpina Pub., 2016. - 253 p .- Access mode:
http://znanium.com/catalog/product/768886

4. Elifrov V.G. Business processes: Regulation and management: Textbook / VG
Eliferov, V.V. Repin; Institute of Economics and Finance "Synergy". - M .:
INFRA-M, 2004. - 319 pp .. 60x90 1/16. - Access mode:
http://znanium.com/catalog/product/82700

5. Adizes I.K. An ideal leader: Why they cannot become and what follows from
this / IK Adizes, - 7th ed. - M.: Alpina Pub., 2016. - 264 pp .: ISBN 978-5-
9614-5406-2 - Access mode: http://znanium.com/catalog/product/912757

Form of final control: credit



AHHOTaUMs K pado4eil mporpaMMe JUCHUIINHBI

«HpaKTmca CO31aHNA Ou3Hecay

YueOusiii kypc «llpaktnka co3manus OwuszHeca» MpeAHA3HAYEH I
CTyA€HTOB HampaBjeHus mnoarotoBku 38.03.03 «VYmpasieHue mNepCcoOHATIOMY,
npouiib: «AyIUT U KOHTPOJUTMHT MEPCOHAIIAY .

Jucrunmaa  «lIpaktuka co3gaHus Ou3HECa» BKIIOYEHA B COCTaB
dakynbpraTuBa 0J10Ka «J{MCIUTIITUHBI (MOTYJIN ).

OO1masi TpyAOEMKOCTb OCBOEHHMSI JHMCLMIUIMHBI COCTaBIsieT | 3adeTHYIO
eANHMILY, 36 yaca. YueOHbIM IJIaHOM IPEyCMOTPEHbI TpaKTUYecKue 3anatus (18
4yacoB), camocTosATensHas pabdota cryaeHtoB (18 wacoB). [lucnurniauHa
peanu3yercs Ha 3 Kypce B 6 ceMecTpe.

Huctunnuna «[Ipaktuka co3ganus OW3HECa» OCHOBBIBACTCS HA 3HAHMSIX,
YMEHHUSIX W HAaBBIKAX, MOJYYEHHBIX B PE3yJbTAaTE U3YUYEHUS NUCHUIUIMH «PBIHOK
Tpyaa», «TexHnonornueckoe U UHTEPHET-NPEAIPUHUMATEIHCTBOY,
«IIpeanpuHUMATENHCTBO» U TO3BOJISIET MOATOTOBUTH CTYACHTOB K OCBOEHHUIO psizia
TaKUX JTUCLUIUINH, Kak «OCHOBBI TPEINPUHUMATEILCTBA U YIIPaBICHUE OU3HECOM,
«IIpOeKThI pa3BUTHUS OPraHU3ALIIID.

ConepxaHue OUCHUIUIMHBI COCTOMT W3 PAa3JIMYHBIX TEM M OXBAThIBAET
CJHEYIOIINI KPYT BOIPOCOB:
1.3HaKOMCTBO CTYA€HTOB C MOJENBIO MPEANPUHUMATEIBCTBA.
2.MccrnenoBanue TUNOB MpeIIpUHUMATENCH.

3. OnpeneneHre ¥ IOHUMaHUE BO3MOXKHOCTEN TPEATIPUHUMATEIIS.
4. Pa3paboTka OM3HEC-KOHIIEIIIINHA B OW3HEC-MOJISIIH.
5.PocT u pa3Butue 6usHeca.

Heab— chopmupoBaTh y CTYICHTOB MPEAINPUHUMATEIHCKOE MBINIJICHUE U
HAy4YUTh CTYJCHTOB CO3/1aBaTh M PAa3BUBATh MPEANPUHUMATEILCKII OU3HEC.

3agaum:

- MOJTrOTOBKA JAUCHUIIMHAPHON OCHOBBI ISl PACIIMPEHHOIO H3Y4YEHHS

npeaMera;



— pacumpeHue Kpyro3opa oOydaromuxcs B 001acTd CO3AaHUS U BEJICHUS
Ou3Heca ¢ MOMOIIBIO METOOB, TPUEMOB U CIIOCOO0B MEHEIKMEHTA.

s yenemHoro uzydenus: qucuuiuinibl «[Ipaktrka co3nanus OusHeca» y
oOy4Jarommxcs JOJKHBI ObITh CGHOPMHUPOBAHBI CIEAYIOIIUE IpeIBapUTEIbHbIC
KOMIIETEHIINU:

- BJIaJICHUE HaBbIKAMU MOKCKA, aHAJIM3a U UCIOJb30BaHUsI HOPMATUBHBIX U

IPaBOBBIX JOKYMEHTOB IIPU CO3JaHUU OU3HECA;

- CHOCOOHOCTH OIIEHUBATh HKOHOMHYECKHE U COIUAIbHBIE YCJIOBUS
OCYILECTBJIICHUSI ~ MPEANPUHUMATEIBCKON  JIESITEIBHOCTH, BBISBISTH  HOBBIE
PBIHOYHBIE BO3MOXXHOCTH ¥ ()OPMUPOBATH HOBBIE OM3HEC-MOJICIIN;

- BIIQJICHUE HaBbIKaMU OW3HEC-TUTAHUPOBAHUS CO3JaHUSI U PA3BUTHSI HOBBIX
opraHu3alui (HampaBJICHUI AESTEILHOCTH, TPOIYKTOB);

- BJIaJICHUE HABbIKAMH KOOPAWHAIMU MPEINPUHUMATENBCKON €SI TENbHOCTH
B IEJIX OOECIEeUYEeHHs] COTVIACOBAHHOCTH BBITIOJHEHUsI OW3HEC-IJIaHA BCEMU
y4aCTHUKaMU;

- BJIQJICHUE  HaBbIKAMM  TOATOTOBKM  OPraHU3alUOHHBIX U
pacropsiAUTEIbHBIX ~ JOKYMEHTOB, HEOOXOJAMMBIX JUIsI  CO3/JaHUSI  HOBBIX
NPEANPUHUMATEIIBCKUX CTPYKTYP.

B pesynbTaTe m3ydeHus NaHHOW AUCIUIUIMHBI Yy CTYJIEHTOB (DOPMUPYIOTCS

cieayronme npodeccuoHagIbHble KOMIETEHIIUU (3JIEMEHTHI KOMITETEHIUIN )

Ko u popmynpoBka Aranbl GopMHUPOBAHUS KOMIIETEH MU
KOMIIeTEHIIHH

[1K-6: 3HaHUE OCHOB 3HaeT | OCHOBBI MPO(ECCHOHAIBLHOTO Pa3BUTHSI TIEPCOHAIIA,
npodeccrnoHalbHOTO MIPOLIECCOB 00YUYEHMsI, YIPaBIECHUS Kapbepoil u
Pa3sBUTHS NEPCOHANIA, CITyKeOHO-TIPO(ECCHOHATBHBIM PO IBUKEHHEM
IPOLIECCOB 00yYEHNS, NePCOHAa, OPraHu3auy PaboTHI C KaJPOBBIM
YIIPaBJIEHUs Kapbepoil 1 pe3epBOM, BHIOB, (HOPM ¥ METO0B 00yIEHUS
CITy)e0HO- TepcoHasa
npodeccHoHANLHbIM VMeeT | MpUMEHSTh Ha MPAKTHKE METO/IbI U TEXHOIOTHH
HPOABIIKCHAEM npoeCCHOHATEHOTO Pa3BUTHS NIEPCOHANIA,
[epcoHaa, opranu3alinm yIpaBJIeHHs KAPbePOil U CITyKeOHO-
PaboTEI ¢ Ka/IPOBBIM npoeCCHOHATBHBIM IIPOIBHKEHHEM TIEPCOHAINA,
pe3epBom, BUIOB, GopM 1 OpraHu3aiuu paboThl ¢ KaJpPOBBIM PE3€PBOM, (OPMBI
METOJI0B O0ydeHHS U METOBI 00ydeH s TIepCoHaNa




MepcoHaNa u yMeHue Brnageer | HaBbIKaMu IPO(EeCCHOHATIBHOTO PAa3BUTHS
MPUMEHSITh UX Ha NepcoHaa, yrpaBleHUs Kapbepoil U CiIy>KeOHO-
MIPaKTUKE npodeccnoHanbHBIM MPOJIBUKEHUEM ITEPCOHAA,
OpraHu3aluu padboThl ¢ KaAPOBBIM PE3EPBOM,
OpraHM3allK Pa3INYHbIX (OPM U METOJ0B 00YUECHHS
IepcoHaa

Jlia popMHUpoBaHUs BBIIIEYKA3aHHBIX KOMIIETEHIIMN B paMKax JMCLUIIINHbBI
«[IpakTuka cozmaHusi OM3HECA» MPUMEHSIOTCS CIEIYIOIINE METOAbl aKTUBHOTO U
WHTEPAKTUBHOIO OOYYEHUs: JUCKYyCCUsA, JEJIOBas Wrpa, MO3TFOBOM IUTYpM,

pa3pa60TKa U IIPpC3CHTaNUs ITPOCKTA, aHAJIN3 KeﬁCOB, TBOPYCCKOC 3a1aHHC.

|. CTPYKTYPA U COJEP)KAHUE TEOPETUYECKOMN YACTHU KYPCA

TEOPETUYECKAA YACTb YYEBHBIM INTAHOM HE ITPEAYCMOTPEHA

Il. CTPYKTYPA U COAEPXKAHUE MIPAKTUYECKOHN YACTH KYPCA

IpakTnyeckue 3anaTus (18 yac.)

IpakTHyeckoe 3ansaTue 1 (6 yacos)
Iouck Ou3Hec-ugen. Kak nocrpoutsb OU3Hec-mMoaeb.

3aganue 1. [lomymaiite Hag MacimTaboMm CBoero Oyayiiero ousHeca.
Jlst onipeielieHns MaciTaba OM3Heca UCIOJIb30BaTh CIICIYIOIIUS KPUTCPHH:

JInunas 3aKkpbITHE YcTronuuBeIi bonpmas meura
camopeaJIn3alyu norpeOHoCTeH Ou3Hec

C touku 3pennst | HecymectByronryro |  Baxnelmyro Baxneiinryro He camyro
IIOBCEJHEBHBIX pOJIb poJIb pOJIb CYILLIECTBEHHYIO
pacxo0B poJIb
KOMIIaHUS
UIpaer ...
Ecmu CKOJBKO YrOJIHO Heckonsko T'on-nBa Heckonrko et
noHagoourcs, s MeCALIEB
obolimycr  6e3
JIOXOJOB ...
CyMMa [ONroB, | OYEHb HEBEIMKA | OYECHb HEBEIIMKA JIOCTATOYHO JOCTATOYHO
Ha KOTOPYIO s WM BOOOIIE W BOOOIIE BEJIMKA WIH BEJIMKA WIN
rOTOB MTOUTH OTCYTCTBYET OTCYTCTBYET JIaXKe OYEHb JaXkKe OYEHb
panu CBOETO BEJIMKA BEJIMKA
Ou3Heca ...
S mpennouwnraro oMa Jloma nnu B B oduce, rae B oduce, rae




paborarts.... oduce norpedyercst notpeOyeTcst
KonngectBo 0-1 0-2 2-50 Bosee 100
HACMHBIX

pabOTHHUKOB,

KOTOpOe s

IPEINOYUTAIO

Bpewms, xotopoe 5 -30 gacoB B 30 - 60 yacoB B | 40 - 60 vacoB B Ckounbko

s TOTOB YHENSThH HEJICIIO HEJICITIO HEJICITIO MOHAT00UTCS
OouzHecy,

COCTABJISICT ...

['ubxuit OueHb BaKHO BaXXHO BAXKHO HEBaXHO
pabounii rpaduk

— 970 ...

S xouy, 4YTOOBI NepecTaHeT NePECTaHeT nepecTaHeT nepecTaHeT
Moe TpeOoBaTh TpeOOBaTh TpeOoBaTh TpeGoBaTh
peNPUITHE pacxojoB pacxojoB pacxojoB pacxojioB

pocio 1o Tex
1op, MOKa He ...

Yro xacaeTcs
KOHTPOJISL HaJl
OusHECOM, A
Xouy ...

Yro Kacaercs
KOHTPOJIA HaJl
Ou3HEeCOM, 5 XOUy

Yro Kacaercs
KOHTPOJISL HaJl
OousHecoM, s
Xouy ...

Yro Kacaercs
KOHTPOJISL HaJl
OousHecoMm, s
Xouy ...

Yro xacaeTcs
KOHTPOJISL HaJl
Ou3HECOM,
Xouy ...

3aganmue 2.

3akoHunte (paszpl. IlycTh 3TOT MIAOJOH MOCTYXHUT JJII Bac aHaJIOTOM

MO3TOBOIro mTypMa, IOCBAIICHHOI'O BalllMM HWHTCPCCAM. Ecan BBl cmoxkeTe

OTBETUTh HE Ha BCE BOIPOCHl, HE NEPEKUBANTE, HO BCE XK€ MOCTapalTech

«KOMHYTb MOTITyOxKe»!

v Korja s 1ymMaro o TOM, 94TO MEHsI HHTEPECYET, MHE Cpa3y IMPUXOIMT B TOJIOBY

v' Korma s 1aymMaro O TOM, B KakMX 00JacTSX y MEHS €CTh OIIBIT, MHE

BCIIOMHHACTCA .

AN NN NS YV U U N NN

.

S nro610 YUTATH O ...
S nro6oro mokynars ...

S 71r00JT¥0 BOBUTHCA C ...

S Bcerna unry nHGOpPMAIIUIO O ...
S nro6oro cnymars ...

Korna s orapixaro, To 00JIbIIIE BCETO JIFOOIIO ...

N3 BCcex BHAOB CIIOPTA A OoJIBIIIE BCETO JIFOOJII0 3aHUMAThCS ...
N3 BCcex BHAOB CIIOPTA A OOJIBIIIE BCETO JIFOOJIIO CMOTPETH ...
MHue BCCraa XO0TCJIOCh 1100O0JIbIIIe Y3HATh O ...

Ecnu y MeHs BbiiacTcsi CBOOOAHBIN Yac / A€Hb / Heels / MecsL, S MOXayH ...
Ecnu 65l B OoTITyCKe 51 MOT JIeJaTh BCE, YTO YIOJIHO, HEB3HUpas Ha IEHbIH, 1 Obl




OObI4HO, 51 Tpady CBOOOIHOE BpEMs Ha ...

S 6b1 XOTEN TPAaTUTH OOJIBIIIE CBOOOAHOTO BPEMEHH HA ...
B neTcTBe MHE HPaBHIIOCH 3aHUMATHCH ...

B neTcTBe y MEHSI XOpOIIIO MOIYJaoch ...

Heckonbko JeT Ha3aj s TpaTUiI BpeMs Ha ...

MHe Bcerja ObUIO HHTEPECHO, KaK 3TO — 3aHUMAThHCH ...

AN NI Y RN

3amanme 3

OTOT mabJIOH MOMOKET BaM CHCTEMAaTH3UPOBATh 3HAHWUS W KOMIIETEHITUH,
KOTOpbIE BBl MMeeTe. IIpu momMoIm aHKeThl BCIIOMHHTE, YeM Bbl 3aHMMAJIMCh Ha
MPEXKHUX MecTaX pabOThl WJIM B KayecTBEe XOO0OHW. 3aTeM IepeurciuTe, KaKUMHU
HaBBIKAMHU U CIICIIMAIbHBIMU 3HAHUSMH BbI OBJIAJICNI B pe3yJIbTaTe ATOM paOOTHI.

Pabora [IpuobpereHHbIe 3HAHUS U Bam xommeHTapuit
JIOIKHOCTH HaBBIKU
O0s3aHHOCTH
Xo66u
3ananue 4

Ecnmu kmrodueBbie cdephbl BalllMX HHTEPECOB M HMCIONIMECS HABBIKH YIXKE
ONpEICIICHBI, 3TOT IMAa0JIOH IOMOXET CGHOPMYIUPOBATh HJACH IS BaIlIero
Oynmymiero Ou3Heca.

Jenate / CoznaBaTh / PaboTaTh HEMOCPEACTBEHHO C 3TUM

HpOI[aBaTB 9TO UJIK YTO-TO, YTO C HUM CBA3aHO

OO6yuatsb 3Tomy / Jlenutbest uHGopmaleit 06 3Tom

KOHCy.]'IBTI/IpOBaHI/Ie, CBsA3aHHOC C OTUM

WuBectuiuu B 31y cepy / CoOCTBEHHOCTh / AKIIUU

Ob6ecneuenne TexHosoruu / O60pya0BaHUE AJIs ATOTO

AI[MI/IHI/ICTpI/IpOBaHI/Ie 1 OpraHu3anus 5Toro / MepOHpI/IHTI/IH, CBA3aHHBIC C OTUM

3abota 00 aTom / PemoHT B 3TOM chepe

Obecneuenue pasiedennii / [lpuema rocreii B 3Toil chepe

3aganue 5
[TocTpoeHue OM3HEC-MOICIIH
Hcrnonb3yst manHbIi 11abJI0H, TOCTPONUTE OM3HEC-MOJIEIb




[IpakTHyeckre peKoOMEeHJalul K MOAYJIIO M0 OM3HEC-MOJEIUPOBAHUIO

B paznene ¢ AONONMHUTENBHBIMU MaTepHallaMUd CKayaiTe I1a0JOoH Ou3Hec-
moxaenu OctepBanbaepa u Ilunbe. 3amosHute 1abMOH, OMUCAB KIFOUYEBHIE
AJIEMEHTHI Ballero Oyaymiero Ou3Heca.

1) Haynute paboTy ¢  ommcaHusi CErMEHTOB  MOTpEOUTENEH.
[Ipoananu3upyiiTe NIOTPEOHOCTH BAIIUX OYAyIIUX KIUEHTOB.

2) Beigenure Te 3amaud, KOTOpPbIC BBl IIOMOTaeTe peIlaTh KIUCHTaM, U
chopMupyiiTe Ha UX OCHOBE IIeHHOCTHOe mpeioxkenue. Ilocrapaiitech
«HApUCOBATh» MOPTPET U UCCIENOBATH Ballero norpeduresns (Mo KpaitHell mepe,
cenaTh MepBbIe IIark B ’TOM HaIPaBJICHUH ) MOCPEICTBOM OOIIEHHUSI C peaTbHbIMU
moaeMu. bynere cmenee u Boixonute M3 oduca — HE mbiTaiitech «BbIIyMaTh»
CBOETO OYIyIIero KINeHTA.

3) Ilpoananu3upyiiTe, KakuM 0Opa3oM Bbl Oy/eTe OKa3bIBaTh YCIyry /
MpoJiaBaTh TOBAp — 4YTO JJIsi ATOTO MoTpedyercs? JlBuraitech OT MpaBOi 4acTu
mabJIoHa K JIEBOH, MpopabaThiBasi KaXK/bIil OJIOK.

Wrtak, mepen BamMu — 3alOJIHEHHBIM 11a0J0H OW3HEC-MOJeau OyayIiero
ousneca. Jla, »TO JWIIL TEpBBHIA BapuUaHT, KOTOPBIM TpeOyeT AOpabOTKH W
OCMBICTICHUSI.

[Ipoananu3upyiiTe Bamry OW3HEC-MOJETh C IOMOINBI0 BOMPOCOB U
PEKOMEHIAIINI HUKE.



1) Kakue Omoku 1abgoHa oOmnUcaHbl HaWOoJjiee TOJHO (BBI TOYHO
npencTaBisiere cebe, Kak 3To Oyaer paboTarh), a KaKWe BBI3BIBAIOT BOMPOCHI?
durcupyiiTe Bce BOSHUKAIOIINE Y BaC BOIIPOCHI.

2) Haiigute npencraBuTesiei neaeBoi ayauropun (He 00MTECh OMIUOUTHCS)
U TIONPOCUTE WX OICHUTH Ballle IEHHOCTHOE MpeayoKeHue. 3a/laBaiTe JoIsIM
Bompochl. [locrme »sKcmepuMeHTa OCMBICIMTE ONBIT — TMOHSATHO JIM Ballle
MIPEIIOKEHHE JIFOISIM, TOTOBHI JIM OHU TIOKYTAaTh BaIll MPOAYKT, YTO OHU COBETYIOT.
Bepautech k OW3HEC-MOJEIM M CKOPPEKTUPYUTE COJIEpKAHUE Ha OCHOBE
MOJTy4YEHHOTO OTBITA.

3) IlpoBepbTe KaHaIbl KOMMYHHKAIIMH C BalllUMK KJIUCHTaMu. Bbl MokeTe
MPOCTO OMPOCHUTH JIIOJEH UM MPOTECTUPOBATh pa3HbIe KaHAIbI B PEATIbHOCTH C
MUHUMAJIGHBIMU  BJIOKCHUSMU pecypcoB. OCMBICIUTE OMBIT M BEPHUTECH K
OM3HECMOJIeNH, YTOOBI CIeTIaTh KOPPEKTUPOBKU €€ COJEPKaHUsI.

4) Hcxons U3 ONMUCAHUS KITFOYEBBIX PECYpPCOB — YTO y BAaC YK€ €CTh, a Yero
HE XBaTaeT /s 3amycka OusHeca?

5) TlompoOyiiTe co3maTh KapTy MHTEPECOB KJIFOUEBBIX MapTHEpOB. Kak BbI
OIICHMBAETE MOTEHIINAJ TapTHEpCTBA?

6) IlpoaHanu3upyiiTe HCTOYHHKH JOXOJOB M pPacxXojibl, KOTOPBIC BaM
IPEICTOUT HECTH B OU3HECE.

Bamia 3ajgaya Ha JaHHOM 3Tane — MOJYYUTh KaK MOXHO 0oJiee LeTOCTHOE
NpPEACTAaBICHUE O BalleM OyaylieM Ou3Hece, pa3jioKMB €ro Ha JJIEMEHTHl U
BBICTPOMB B3aUMOCBSI3U MEXAY STUMH 3JIEMEHTAMH.

Jlns Gonee TiyOOKOH TPOpabOTKH CIASAYWTE PEKOMEHJIAIMAM JKCIepTa U

CIeJIANTe CICAYIOIIECE.
1. OpranusyiiTe KOJUIEKTUBHYIO pabOTy MO OOCYKJIEHHUIO OU3HEC-MOJEIH.

Jluist aTOoTO:!
MIPUTIIACUTE CITOMOIITHUKOBY, ONIPEACIUTE UX POJIH
JIOTOBOPUTECH O TIPAaBMIIaX 00CYXICHHUS (MPABUIIO 3aMpeTa Ha KPUTHUKY )
MPEICTaBbTE KOJUIEraM BaIlly OM3HEC-MOJIENb ¢ OTIOPOi Ha M1a0JIoH
3QJTAlTe KOJUIeraM BOMIPOCHI KaK IKCIIEPTaM B OTACIBHBIX 00I1acTIX
3aUKCUpPYHUTE NJIs1 CEOS KITFOUEBBIE CMBICITBI

VVVVYVYY

PACCKAKUTEC KOJIJICTaM O BalllUX )IaHBHeﬁHlHX IJ1aHax.

2. CobepuTe «rojacka3ku notpedureneit». s atoro:
» HalaWTe M MPOAHATM3UPYWTE OT3BIBBI KIMEHTOB HAa AHAJIOTMYHBIC YCIYTH /
TOBApPHI



» TPOTECTUPYWTE CBOHM ILIEHHOCTHBIE NPENIOKEHHS Ha IEJIIEBON ayAUTOPHH,
IpOaHAIU3UPYITE 0OPATHYIO CBSI3b.

3. IlpoBeauTe HCClIeAOBaHWE BHEIIHEH CpPe/bl, MPOAHAIU3UPYHTE (PaKTOPHI,
KOTOPBIC MOTYT CITOCOOCTBOBATh MJIM MEIIATh PA3BUTHIO BAIIETO OM3HEC-TIPOSKTA:
® wu3yunuTe 3aKOHBI ® OTCIIC)KUBAWTE HOBOCTHBIC JICHTHI, NMPO(ecCHOHAIBHBIC
OJIOTH W APyTrye UCTOYHUKH, 9TOOBI OBITh B Kypce PHIHOYHBIX TPCHJIOB, TCHICHIINN
B OOIIECTBE Y DKOHOMUKE

IpakTHyeckoe 3ansaTue 2 (6 yacon) UccienoBanne prinka. MapKkeTHHT
KTo0 Bamu KjiIueHTHI?

CoBpeMeHHbIE MOAXOAbl K Pa3BUTHIO OW3HECA OCHOBaHbl HA BHHUMAaHUM K
notpedburento. B Buageoypokax 3Toro Monylss Bbl KOPOTKO IMO3HAKOMHJIUCH C
meroaukoil ~ Customer  Development,  uHCTpymMeHTaMu  HCCIE€IOBaHUS
noTpeduTeneit u cnocodaMu MOUCKa UAEH JIsl pa3BUTHSI OM3HECA HA UX OCHOBE.

Bcnomuute monyne “busnec-monenupoBanue” u oOpaTUTECh K I1a0JOHY
ouzHec-Monenu. Bol HaunHamM nNpopadboTKy GJIOKOB C OMHUCAHUS TOTPEOUTENBCKUX
CErMEHTOB M LEHHOCTHBIX NpeiiokeHnid. CocpenoTouybTech Ha TOW LEHHOCTH,
KOTOPYIO Bbl HECETE KJIMEHTaM, Ha TOW MpobJieMe, KOTOPYIO pelaeT Ball IPOIyKT.
[Toka BbI HE MTPOBENIM UCCIIEIOBAHUE MOTPEOUTENE — 3TO BCEro JIMIIb TUIIOTE3A,
TpeOyroias MoATBEPKICHHUS.

[Ipensiaraem BaM MNpPOBECTH CBOE IEPBOE MCCIEIOBAHUE MOTPEOUTENEH C
1EJIbI0 YIYUIIEHUS BAIErO [IEHHOCTHOTO MPE/JIOKEHUS €Ile O CTapTa aKTUBHBIX
IPOJIAXK.

OOparutech K MaTpuile MOTpeOuTENe, PEeKOMEHAOBAHHOW 3KCIEPTOM
(Bugeoypok Ne5). C momoliibio CBOMX ApPY3€il, KOJUJIEr, 3HAKOMBIX HaWIuTE U

MNPpHUIIaCUTC HAa BCTPCUY-MHTCPBLIO HCCKOJIBKO YCJIOBEK M3 PA3HBIX I'PYIIII.

za MOJIB3YETCS NPOAYKTOM, | IOJBb3YETCS TAKAM K€
MPHOOPETEHHBIM B MPOAYKTOM, HO
Hallled KOMIIaHUU TOKYIIAET €r0 HE y HAC

MMOJIB3YCTCS TOBAPOM
3aMCHHUTCIIEM

HECT

HE BUJINUT IIECHHOCTH B
HaIlleM MPOAYKTE

BUJIUT LICHHOCTh
MPOIYKTa, HO CUUTACT
€ro, 0 KakKuM-TO
MpUYUHAM,

MOJIB3YETCS] TAKUM KE
MPOAYKTOM, HO B
JTaHHBI MOMEHT HE
aKTyaJIbHO




| | HemocTymHBIM |

Hampumep, Tex, KTO: - OJIb3yeTCs aHAJOTUYHBIM MPOIYKTOM KOHKYPEHTOB -
MOJIB3YETCS MPOAYKTOM-3aMEHUTENIEM, KOTOPBIM pelllaeT aHAJOTHYHYIO MpoodiieMy
KJIMEHTA - HE BUAMUT LEHHOCTH B TAaKOM NPOJYKTE U HE MOJB3YETCS UM - BHUJIIUT
[EHHOCTh TAKOTO MPOJYKTa, HO CYUTAET €r0 HEAOCTYITHBIM.

[TomHuTe 06a30BbIe MpaBWia W MPUHIUIBI, O KOTOPBIX TOBOPHJI HKCIEPT
(Bugeoypoku Ne3, 5, 6). O6s3aTenbHO PUKCUPYHTE CI0Ba codeceTHnKa Ha Oymare
WM C TIOMOIIBIO JUKTO(GOHA (C TO3BOJICHUS COOCCETHUKA).

[Ipoananu3upyiiTe pe3yabTaThl WHTEpBBIO. [locTapaiitech OOBEAMHUTH
KITFOUEBBIC MBICJIH B KJIACTEPHI IO CMBICITY U C/IEJIaTh BHIBOJIBI.

Bbl  mpoBenu uUCCIENOBaHHME PEATbHOTO  IMOJIH30BATEIBCKOIO  OIBITA.
Pe3ynpTaThl MOTYT HWATH Bpa3pe3 C BallUMH THUIOTE3aMHU, YTO abCOJIOTHO
HOpMaibHO. [lompoOyiiTe BHECTH KOPPEKTUPOBKH B IIa0JIOH OM3HEC-MOJAEIHU Ha
OCHOBE TIPOBEIICHHOTO HWCClieoBaHusA. Kak W3MEHHTCS Balie IIEHHOCTHOE
IIPEIOKEHHE?

I11.  YYEBHO-METOJUYECKOE OBECIIEYEHHE
CAMOCTOATEJBHOU PABOTHI OBYYAIOIIINXCA

VY4ebHo-MeToAueCcKoe oOecrieueHue CaMOCTOSATEIIbHOMN paboTHI
oOyuyaromuxcst o auctuiummHe «lIpakTrka co3maHusi OM3HECa» MPEICTABICHO B
[Tpunoxenuu 1 u BKiItovaer B ceOs:

— IaH-rpadUK BBITIOJIHEHUSI CAMOCTOSITEIbHOW Pa0OTHI 1O TUCIMILINHE, B
TOM YHUCJIC TPUMEPHBIC HOPMBI BpEMEHHU Ha BBIITOJIHCHUE TI0 KXKIOMY 3a1aHHIO;

— XapaKTepHCTHKA 3aJaHHUN JISI CAMOCTOATEIHHOU paboThl 00YJAIOIINXCS U
METOAMYECKUE PEKOMEH/IAIINY 110 X BBITOJHEHHIO;

— TpeOOBaHMSI K TPEJACTABICHUIO W O(QOPMIICHHIO  pe3yJbTaTOB
CaMOCTOSATEILHOM pabOTHI;

— KPHUTCPHH OLUCHKH BBIIIOJIHCHHA CaMOCTOSITCIbHOM pa6OTI>I.

IV. KOHTPOJIb JOCTUKEHUS IEJENA KYPCA

No Konrtponupyemsie Kopb! 1 aTamnst OueHouHbIE CpeIcTBa
n/n paszensl / TeMbl (dbopmupoBaHus TEKYIIHIA MIPOMEXKYTOUHAs
JTUCIUTLTAHBI KOMITETCHITHIA KOHTPOJTb aTTecTauus
Tema 1,2,3,5,6,7 I1K-6 3HAeT I1P-1 I1P-1
1 ymeer I1P-11
BJIaIEET [1P-11

TunoBbie KOHTPOJIbHBIC 3a/IAHUSI, METOJJUUECKUE MAaTEPUAIIbI, ONPEIEISIONINE
IpoLEeIypbl OIEHUBAHUA 3HAHWM, YMEHUHW W HABBIKOB M (WUJM) OMbITa



NEATETLHOCTH, a TaKXe KPUTEPUH W TOKa3aTelid, HEOoOXOIWMbIE I OICHKU
3HaHWM, YyMEHUH, HABBIKOB U XapaKTepu3ylolue dTanbl (HOpPMHUPOBAHUSA
KOMIIETEHIIMM B TIpOLlECCE  OCBOCHHUS  OOpa3oBaTENbHOW  MPOrPaMMBbI,
npenacrasiieHsl B [Ipunoxenun 2.

V. CIUCOK YYEBHOM JIUTEPATYPbI U TH®OPMAIMOHHO-
METOIUYECKOE OBECIHHEYEHHUE JUCHUIIJINHBI

OcHoBHas JuTepaTypa
(onnexmponnwvie uzoanust)

1. Isto Huk IlomaroBoe pykoBoacTBO 1Mo co3aanuio OusHeca / Punx C.,
Capacpatu C., [Ipto H. - M.:Anbnmaa [1a6m., 2016. - 246 c.: ISBN 978-5-9614-
4356-1 - Pexxum nmoctyma: http://znanium.com/bookread2.php?book=913930

2. Porep M Yuurech Bugerh Ou3Hec-npounecchbl. [IlpakTuka nmocrpoeHust
KapT NOTOKOB co31anus neHnoctu / Porep M., lllyk 1., [lep. MypaBneBoii ., -
5-¢ wm3n. - M. Anemmaa [la6m., 2017. - 136 ¢ - Pexum pgocryna:
http://znanium.com/catalog/product/926117

3. CratuBka A. busnec c¢ myma: Merong Lean Startup s ObicTporo
TECTUpOBaHUS uJed W BbiOOpa OusHec-monmenu / O. Puc; Ilep. ¢ anrm A.
CratuBku. - 5-¢ w3, - M.:Anpnuna Ila6n., 2016. - 253 c.- Pexxum npocryna:

http://znanium.com/catalog/product/768886

4. Emudppo B.I'. busnec-mporieccel: PernamenTtanuss W ynpaBieHHE:
VYyeonuk / B.I'. Emudepon, B.B. Penun; MHCTUTYT SKOHOMUKH U (PUHAHCOB
"Cuneprusa". - M.: UTHOPA-M, 2004. - 319 c.: 60x90 1/16. - Pexxum mocrtyna:
http://znanium.com/catalog/product/82700

5. Aquzec UK. UneansHblil pykoBoauTenb: [louemy uM Henb3s CTaTh U 4TO
u3 atoro cnenyer / Anuzec UK., - 7-e uzn. - M.:Anpniuna I1a6m., 2016. - 264 c.:
ISBN 978-5-9614-5406-2 - Pexxum JTOCTyTa:
http://znanium.com/catalog/product/912757

JlonoJiHMTe IbHAA JTUTEpPaTypa
(neuammnvie u snexmporHbIe U30aHUs)


http://znanium.com/bookread2.php?book=913930
http://znanium.com/catalog/product/926117
http://znanium.com/catalog/product/768886
http://znanium.com/catalog/product/82700
http://znanium.com/catalog/product/912757

1. 3Bepea H.B. Cozpmanue ycnemHoro COLMAIBHOIO —MPEAIPHUSITH:
VYyebnoe nocodue / 3sepeBa H.B. - M.:Anbniuna [1a6a., 2016. - 155 c. - Pexxum
nocryma: http://znanium.com/catalog/product/923953

2. Abpamc Ponpna busnec-mman Ha 100%: Crpateruss U TakTHKa
saddextuBnoro 6usneca / Adpamc P., Komapos C. - M.:Anpniuna I1a6m., 2016. -
486 c. - Pexxum nocryma: http://znanium.com/catalog/product/773651

3. AmueB Baru¢ Cyneund busHec-minaHMpoBaHUE C HUCHOJIb30BAaHUEM
nporpammel  Project Expert (momusiii kypc): Yuebnoe mnocodue / B.C. Oribl
Ammes, [[.B. Yucros. - M.: UHOPA-M, 2011. - 432 c.: 60x90 1/16. - Pexum
noctyna: http://znanium.com/catalog/product/209391

4. Bopo6rea O.B. buznec B Pycckoil AMepuKe: UCTOpUS U COBPEMEHHOCTD:
Momnorpadus / O.B. Bopoosesa. - M.: HULl Uudpa-M, 2012. - 143 c. - Pexxum
noctyna: http://znanium.com/catalog/product/313533

5. CnunoBa E.A. busnec-auanor/Business dialogue and negotiation phrases:
Reference book / CnunoBa E.A. - M.:Maructp, HULl UTHOPA-M, 2012. - 72 c. -

Pesxxum noctyna: http://znanium.com/catalog/product/317786

6. Jlykuna O.A. busnec n/unmmu csobona / O.A. Jlykuna. - M.: Maructp:
HUI] Nudpa-M, 2012. - 304 C. - Pexum JOCTyma:
http://znanium.com/catalog/product/328914

7. Tlomeraee B.D. busznec B Poccum: mHHOBaMM W MOJEPHU3AIIMOHHBIN
npoekT: Monorpadus / B.D. Iloneraes. - M.: HUL] Uudpa-M, 2013. - 624 c. -

Pesxxum noctyna: http://znanium.com/catalog/product/361166

8. PsaxoBckas A.H. AHTHKpU3HCHOE yIpaBlieHHEe Kak OCHOBA (HOPMHUPOBaHHUS
MEXaHu3Ma YCTOMYMBOro pa3Butus OusHeca: Monorpadus/PsaxosckasA.H.,
KoanC.E. - M.: HUI[ HUH®PA-M, 2016. - 169 c. - Pexum pocryna:
http://znanium.com/catalog/product/514509

9. Xay JIxebd Kpayncopcunr: KoyuieKTUBHBIM pa3yM Kak HHCTPYMEHT
pasButus 6usneca / Xay /. - M.:Ansninna [1a6:., 2016. - 288 ¢. - Pexxum nocryma:
http://znanium.com/catalog/product/914076



http://znanium.com/catalog/product/923953
http://znanium.com/catalog/product/773651
http://znanium.com/catalog/product/209391
http://znanium.com/catalog/product/313533
http://znanium.com/catalog/product/317786
http://znanium.com/catalog/product/328914
http://znanium.com/catalog/product/361166
http://znanium.com/catalog/product/514509
http://znanium.com/catalog/product/914076

10. Jlapnpirmn J.}HO. busnec-mmaH: cTparerus M TaKTHKa pPa3BUTHS

xomnanuu / Jlamerun [ 1O., Jlanemrun HO.H. - M.:HUIL] UH®PA-M, 2016. - 332

c. - Pexxum gocryma: http://znanium.com/catalog/product/567394

11. Moposko H.H. Uuadpactpykrypa (pUHAHCOBBIX YyCIAyr AJisi Majoro
ousneca / Moposko H.U. [Znanium.com, 2016, Bein. Nel-12, ctp. 0-0] - Pexum
nocryma: http://znanium.com/catalog/product/702052

12. Bummcosa A.B. UHdpacTpyKkTypa HHHOBAIMI U MaJble TPEIIPUITHS:
COCTOSIHUE, OIIeHKH, MojeiaupoBanue: Monorpadus / Bumucos B.S., Bunncora
A.B. - M.:1ll PUOP, HULl UHD®PA-M, 2015. - 228 c. - Pexum pocrymna:
http://znanium.com/catalog/product/484867

13.  Oganyan Karina SOME APPROACHES AND FAZES OF
INTERPERSONAL CONFLICT IN THE STUDENTS ENVIRONMENT

[Mosonexs u OusHec: B momckax HOBBIX uiaed: Tesucwl moki. [X Hayd. KoH.
cryaenToB u acnupanToB (Cankr-IlerepOypr, 6-8 amp. 2009 r.), , 2009, ctp. -] -

Pesxxum noctyna: http://znanium.com/catalog/product/349550

14, Crroapr JI. Urpa B 6usnec: Maeun-cnarertu, cOOpUMKA Mycopa,
BUArpaTop U JAPYTH€ UHIPEIUEHThl TBOPUECKOrO IOMHMHra: YueOHoe mnocobue /
Crroapt 1., Cummonc M. - M.:Anbnimna [1a6i1., 2016. - 252 c.: ISBN 978-5-9614-
1722-7 - Pexxum nmoctyma: http://znanium.com/catalog/product/912744

15. CraruBka A. buznec ¢ Hymns: Meton Lean Startup ajst GeicTporo
TECTUpOBaHUS uJed u BbiOOpa OusHec-monenu / O. Puc; Ilep. ¢ anrm. A.
CratuBku. - 5-e m3g. - M.:Anemmua Ila6n., 2016. - 253 c.: 70x100 1/16
(ITepernér,c/o) ISBN 978-5-9614-5401-7 - Pexxum JOCTYyTA:
http://znanium.com/catalog/product/768886

16. T'yrman T. Ctunu MeHemKMeHTa - 3QpdeKTHUBHbIE U HEd(DPEKTUBHBIE:
VYuebnoe mocodue / Amuzec UK., I'yrman T., - 5-e uzn. - M.:Anbniuna [1a6m.,
2017. - 198 c.: 70x100 1/16 (Ilepemnér) ISBN 978-5-9614-5339-3 - Pexum
nocryma: http://znanium.com/catalog/product/924619

17. Jla3be Yunesam bosbiue, yem OU3HEC: Kak MPEOI0JIeTh OTPAaHUYCHUS U

MOCTPOUTh BEJHMKYI0 KoMmmaHui: YueOHoe mocobue / Kommn3z /Jl., Jlazee V. -


http://znanium.com/catalog/product/567394
http://znanium.com/catalog/product/702052
http://znanium.com/catalog/product/484867
http://znanium.com/catalog/product/349550
http://znanium.com/catalog/product/912744
http://znanium.com/catalog/product/768886
http://znanium.com/catalog/product/924619

M.:Anbniuna busnec bykc, 2006. - 235 c.: ISBN 5-9614-0373-4 - Pexxum goctyma:
http://znanium.com/catalog/product/1002005

HOpMaTl/IBHO-HpaBOBI)Ie MaTepHaJIbl

1. OdenepanbHbii 3ak0H OT 22.07.2008 Ne 159-®3 «O06 o0coOGeHHOCTAX
OTUYXJCHUS HEABMKMUMOIO HMMYIIECTBA, HAXOISAIIErocsi B TOCYIapCTBEHHOMN
cobctBeHHOCTH CyOBekTOB Poccuiickoii denepanyu WM B MYHUIHUNAIBHOM
COOCTBEHHOCTH M  apeHAYEeMOro CyObeKTaMM  MajioT0 U  CPEIHEro
MpEeANPUHUMATENIBCTBA, U O BHECEHUHU M3MEHEHUI B OT/IEJIbHBIC 3aKOHO/IaTEIIbHbBIC
aKThbI Poccuiickoit denepanuny: Pexum JIOCTyIIa -

http://www.consultant.ru/document/cons doc LAW 78582/

2. ®enepanbHbiil 3ak0H 0T 24.07.2007 Ne 209-®3 «O pa3BuTUM MaJoro u
CpeaHero mpeanpuHumaresbcTBa B Poccuiickon @enepanumn»: Pexxum moctyna -

http://www.consultant.ru/document/cons doc LAW 52144/

3. [Tocranosnenne IIpaBurensctBa PO ot 04.04.2016 N 265 "O npenenbHbIX
3HAQYEHUSAX JO0XO0Ja, MOJYYEHHOTO OT OCYIECTBJICHUS MPEAPUHUMATEIHCKON
NEATETbHOCTH, ISl KaXJIOW KaTeropur CyOBEKTOB MallOTO U CPEIHETO
npeAnpuHUMATENbCTBA ' : Pexxum JIOCTyIIa -

http://www.consultant.ru/document/cons doc LAW 196415/

4, ®enepanbHblii 3akoH 0T 26.12.2008 Ne 294-®3 «O 3amure mpas
IOpUJIMYECKUX JIUI] U UHIUBUAYABHBIX MPEANPUHUMATENCH IPU OCYILECTBICHUN
roCyJIapCTBEHHOTO KOHTPOJs (Haa30pa) U MYHUIIMIIAIBHOTO KOHTPOJIsH»: Pexum

nocryna - http://www.consultant.ru/document/cons_doc LAW 83079/

Ilepeuenn pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH
«AHTepHeT»

1. becnmatHas TporpaMma pa3BUTHSL CBOETO Jela I HAYMHAIOIIUX
npeanpuHUMareael W COOCTBEHHMKOB  Ou3Heca — Pexum  jgoctyma:

https://www.business-class.pro



http://znanium.com/catalog/product/1002005
http://www.consultant.ru/document/cons_doc_LAW_78582/
http://www.consultant.ru/document/cons_doc_LAW_52144/
http://www.consultant.ru/document/cons_doc_LAW_196415/
http://www.consultant.ru/document/cons_doc_LAW_83079/
https://www.business-class.pro/

VI. METOANYECKHUE YKA3AHUS
MO OCBOEHUMIO INCHUIIJIMHBI
Anzopumm uzyuenun OuCUUNIUHbL
JucuuminHa peanusyerca Ha 4 Kypce B / CEMECTpe U 3aBepllaeTcs crayei
3a4eTa.
TeopeTnueckas 4acTh y4eOHBIM TUIAHOM HE TpeaycMoTpeHa. [IpakTuyeckue
3aHSATHS BKJIIOYAIOT B Ce0S CIEAYIOMME METONbl aKTHBHOTO OOYy4YeHUS —

BBITIOJTHCHHUC ITPAKTHICCKUX 33.IlaHI/II‘/’I B MaJIbIX I'PVYIIIIAx

VIl.  MATEPHAJBHO-TEXHUYECKOE OBECIEYEHHUE
TV CHUTLIAHBI

s ocymiecTBiaeHuss o0Opa3oBaTEIBLHOIO  Mpoliecca IO JAUCIUILIAHE
«IIpakTka BeAcHUS OW3HECa» HEOOXOIMMO  CIEAYIOIIee MaTepHAIbHO-
TEXHHUYECKOE 00eCIICUeHHE:

— MPOCTOpHAS ayAUTOPHS I 00ecTieueHuss KOMaHIHOM padOThI;

— KOMIIBIOTEPBI, OCHAIICHHBIC CTAHJIAPTHBIM IIPOTrPAaMMHBIM OOCCIICUCHHEM,
Bxo MM B makeT Microsoft Office u moctynom B cetb HTEpHET;

— TIPOEKTOP, IKPaH;

— (uum-yapThl (IO BO3MOKHOCTH).



IIpunoxenue 1

MMHUCTEPCTBO OBPA30BAHUS 1 HAYKU POCCUMCKOMN ®EJIEPALTAN

QDeILepaanoe ToCyAapCTBEHHOC aBTOHOMHOC 06pa3OBaTeJ'IBH06 YUYPCIKACHUEC BBICIICTO 06pa30BaHI/IH
«/{aabHEeBOCTOYHBIN (eepaibHbI YHUBEPCUTET»
(ABDY)

HKOJA 9KOHOMUWKHU U MEHEJIZKMEHTA

YYEBHO-METOJUYECKOE OBECITEYEHUE CAMOCTOSTEJBHOM
PABOTBI OBYUYAIOLINXCA
IIpakTnka co3nanusi Ou3Heca
Hanpagnenune noaroroku 38.03.03 YnpaieHue nepcoHaiom
[Tpopunb» AyAUT U KOHTPOJTUHT MEPCOHAIIA»
dopMa MOJArOTOBKHU: OUHAS

BaaguBocTok
2015



Ilnan-rpa¢guk BHINOJIHEHUS CAMOCTOATEIbHON PadoThl O JMCUMILINHE

Ne JaTa/cpokn Bun IMpumepusie | @opMa KOHTPOJIS
BBINOJTHEHUSI CaMOCTOATETbHOIM HOPMBI
n/n padoThI BpeMeHH Ha
BBINOJIHEHHE

1 3-5 Henmens [ToaroroBka k 12 I1P-1
MPaKTHYECKOMY I1P-11
3aHATHIO 1

2 6-8 "Henena ITonroroBska k 12 I1P-1
MPAaKTUYECKOMY I1pP-11
3aHSITHIO 2

4 9-11 menens IlonroroBka k 3auery | 12 [1P-1

PexoMeHIaIMH 110 CAMOCTOSATEIbHOI padoTe CTy1eHTOB

CamocrosiTenbHasi paboTa CTYJEHTOB COCTOMT M3 MOATOTOBKM K
IPAKTUUECKUM 3aHITHUSM, BKJIIOYas pabOTy C PEKOMEH]IOBAaHHOW JMTEpaTypowu,
IIOATOTOBKY IIPE3CHTALUH.

[Ipu opraHuzanuM CcamMoOCTOSATEIBHOM paloThl MpenoAaBaTeNb JOJIKEH
YYHUTBIBATh YPOBEHb MOJIIOTOBKM KaXXIOTO CTYIAEHTAa W NPEIBHIETH TPYAHOCTH,
KOTOPbIE MOTYT BOZHUKHYTh MPH BBIMOJIHEHUU CAMOCTOSITENIbHOU padoThl. B cBs3u
C DJTUM, IMpPENOJABATENb JACT KaXIOMY CTYAEHTY WHIWBHAYaJbHBIE U
nudepeHpoBaHHble 3aJaHud. HekoTopble M3 HUX MOTYT OCYUIECTBIIATHCA B
rpynne (HampuMmep, MOATrOTOBKA JOKJIA/Ja M MPE3EHTALMHU [0 OJHOW TeMe MOTyT
JieNlaTh HECKOJBKO CTYAEHTOB C pa3/eJCHUEM CBOMX OOS3aHHOCTEH — OIMH

TOTOBUT HAYYHO-TEOPETUUECKYIO YaCTh, 4 BTOPOW MPOBOJAUT aHAIU3 MMPAKTUKH).

Pekomenoayuu Kk camocmoamenvHoll padbome cnyoeHmos K Mooy no

OuU3HeC-Moo0enuposanuro

B pazgene ¢ momoaHUTEIRHBIMA MaTepHallaMH CKadaiTe madjaoH Ou3Hec-
mozenu OctepBanbiaepa W Ilunbe. 3anongHuTe 1Ia0JIOH, OMHUCAB KIIIOUYEBHIC

AJIEMEHTHI Baliero Oyaymiero ousHeca.




1. Haunure pabGoTy ¢ omMcaHuss CErMEHTOB  IOTpeOHUTENeH.
[Tpoananu3upyiite moTpeOGHOCTH BalINX OYAYIINX KIMEHTOB.

2. Beinenure Te 3amauu, KOTOPbIE Bbl IIOMOTAETE PEIIATh KIWEHTaM, U
chopMupyiiTe Ha WX OCHOBE IIEHHOCTHOE mpemioxkeHue. [locrapaiitech
«HapHUCOBaTb» MOPTPET U UCCIIENOBATh Ballero norpedurens (mo kpaiHel mepe,
CZIeNIaTh MEPBbIE IIATU B 3TOM HAIIPaBJICHUN) TIOCPEACTBOM OOLICHUS C PEAJIbHBIMU
moapmu. byneTe cmenee m Bbixoaute u3 opuca — HE mbiTaiitech «BbIIyMaTh»
CBOETO OyIyIIEro KJIMEeHTa.

3. [Ipoananu3upyiite, KakuM oOpa3oM Bbl OyJeTe OKa3blBaTh YCIYTry /
MpoJiIaBaTh TOBAp — 4YTO JJIsi ATOTrO MoTpedyercs? JlBuraiitech OT MpaBod 4acTu

mabJioHa K JIeBOM, MpopadaThiBasi KaXK/bli OJI0K.

Wrak, mepea BamMu — 3alOJHEHHBIM MA0JIOH OW3HEC-MOJAENU OYIyIIero
ousneca. Jla, »TO JUIIL TMEpPBBIA BapUaHT, KOTOPBIM TpeOyeT AOpabOTKH H

OCMBICJICHHUA.

1. [Ipoananu3upyiiTe Baimly OWU3HEC-MOJENb C MOMOIIbIO BOIPOCOB U
PEKOMEHIAIMI HUXKE.

2. Kakue Onoku miabmoHa omnucanbl Hambojee TOJHO (BBl TOYHO
npexacrasigere cede, kKak 3To Oyner paboTarh), a Kakuhe BBI3BIBAIOT BOIPOCHI?
@uUKCHUPYHTE BCE BO3HUKAIOIINE Y BAC BOIPOCHL.

3. Haiinure mpencraBuTeneil 1eneBo ayautopun (He OoMTECh
OMMOUTHCSI) W TIOMPOCUTE HX OLECHUTh Ballle IEHHOCTHOE MPEIIOKEHUE.
3anaBaiite moaaM Bompockl. [locie 3KCnepruMeHTa OCMBICIUTE OIBIT — HOHSTHO
JIM Ballle MPeJIOAKEHUE JIIOSIM, TOTOBBI JIM OHU MOKYIATh Balll TPOJIYKT, UTO OHU
COBeTyIOT. BepHutech k OH3HEC-MOAENM U CKOPPEKTHPYHTE coJep)KaHuE Ha
OCHOBE ITOJIYYEHHOTO OIIbITA.

4, [IpoBepbTe KaHAIBl KOMMYHHUKAIIUM C BallUMU KIMEHTaMHU. Bbl
MOXET€ IPOCTO ONPOCHUTH JIIOACH WM MPOTECTHPOBATh pa3HblEe KaHAIbI B

PCAIbHOCTH C MHUHHMAJIBbHBIMHU BJIOKCHUAMHU PECYPCOB. OcMBICIUTE OIBIT U



BEPHUTECH K OM3HEC-MOJIEH, YTOOBI CIeNIaTh KOPPEKTUPOBKU €€ COJEP>KaHusI.

S. Hcxong u3 onucaHus KIFOYEBBIX PECYPCOB — UTO y BAC YK€ €CTh, a
4ero He XBaTaeT Ui 3alycka Ou3Heca?

6. [TonpoOyiiTe co3marh KapTy MHTEPECOB KIKOYEBBIX MapTHepoB. Kak
BbI OLICHUBAETE MMOTEHIMAJ TapTHEPCTBA?

7. [Tpoananu3upyiite MCTOYHMKH JOXOJOB M Pacxojbl, KOTOpbIE Bam

IPEICTOUT HECTH B OU3HECE.

Bama 3amaya Ha 1aHHOM 3Tane — MOJYYUTh KaK MOKHO 00Jiee IEJI0CTHOE
NPEACTABICHUE O BamleM OyaylieM Ou3Hece, pa3jioKMB €ro Ha JIIEMEHTHl U

BBICTPOHB B3aUMOCBA3U MCKIY 9THMHU 3JICMCHTAMM.

Pekomenoayuu k camocmoamenvHoll padoome cnmyoeHmog no mooyinio Ocrhoewl
UHmMEPHEem-MapKemunHza

Teneps BbI 3HaeTe, moueMy Juisl OM3HECa TaK BA)KHO MPOJBUTAThCS Yepes
UHTEpPHET M KaK 3TO MOXHO Jenarh. llompoOyiiTe HayaTh NpoABHUraTh Ballly
coOcTBeHHYI0 KommaHuto. CoznaiiTe CTpaHMIly B COLICETSIX WM Pa3MECTHUTE
undopmaruio o npeanpustun B Google Iloucke u Ha Google Kaprax. 310 M0oXHO
cAenaTh ¢ moMoIibio OecrmatHoro ceppuca Google Moii OusHec.

Yrto0Osl ayunie pa3o0paThCsi B TEME, COBETYEM MPOUYUTATh KHUTY JIMUTpus
Cartuna «IIcuxonorusi moTpeOUTENsA: KTO, YTO M KakK MOKynaeT B ceTw». CaTtuH —
ocHoBatenb komrannu USABILITYLAB, koropas c¢ 2006 roma 3aHumaetcs
M0JIb30BATENbCKUMHU UHTEp(dEericaMy CalTOB U MOOMIIbHBIX MPUIIOKEHUH.

PaccMoTpeHHbIE KaHalbl U MHCTPYMEHTBI MHTEPHET-MApKETUHIA HMEIOT
UCKIIIOUUTENIFHO TMpUKIagHOe 3HadeHue. VX BHeapeHue TpeOyeT BIIOKEHUS
BPEMEHHBIX U MATEPUAIbHBIX PECYPCOB. B 3aBUCMMOCTH OT TOrO, Ha KaKOM CTaiuu
pa3BuTHs HaxoauTcs Bam OusHec, Ha kakoMm pbeiHKe Bbl pabotaete, kTto Bam
KJIMEHT U T.J. Mbl peKOMeHyeM BaM: - mpoaHanu3upoBarh cam (akT NpUCyTCTBUS
Bamreli KOMIIaHMM B MHTEPHET MPOCTPAHCTBE - MPOAHAIU3UPOBATH LIEJIEBBIC

3aIIPOCHI 1oJb30BaTelicd Ha Bamem PBIHKE - OIIPECACIINTD b 1% (e10) AKTYAJIM3UPOBATH



T€ KaHAJIbl 1 HMHCTPYMEHTBI MHTEPHET IIPOJABUKEHNUSI, KOTOPBIE MOAX0AAT Bamemy
OH3HECY - MO3HAKOMUTBCS WM JIETAIbHO U3yYUTh MEXaHU3MbI PaOOThI KaXI0Tr0 U3
UHCTPYMEHTOB - U3yYUTh WJIN BHEAPUTH JIOCTYIIHBIE CEPBUCHI COOpa aHAIUTHUKU -

CIUIAHUPOBATH MJIM ONTUMU3UPOBATh Bally HHTEpHET-MapKETUHTOBYIO CTPATETHIO.

Kpurtepuu onieHk# BbINOJHEHHBIX 3aJaHUI

OneHKka BBIMOJHEHHBIX 3aJaHUM MPOU3ZBOJIUTCS IO MTOTAM MPAKTHYECKHUX
3aHSTUMN, B XOJI¢ KOTOPBIX 00yYaromuecs MPeACTaBISIOT U 3alUIIAIOT PE3yJIbTaThl
BBINOJIHEHUA 3a1aHui. Kpurepum u mikanel OuUeHKH mpeacTtaBieHbl B DoHe

OILICHOYHBIX CPe/CTB aHHOM Paboueli nmporpammel (IIpunoxenue 2).



[Tpunoxenue 2

MMHUCTEPCTBO OBPA30BAHUS 1 HAYKU POCCUMCKOMN ®EJIEPALTAN

qbezlepaanoe TroCyaAapCTBEHHOC aBTOHOMHOC O6pa3OBaTeJ'II)HOG YUYPCKACHUEC BBICIICTO O6p330BaHI/I$1
«/{aabHEeBOCTOYHBIN (eepaibHbI YHUBEPCUTET»
(ABDY)

HKOJA 9KOHOMUWKHU U MEHEJIZKMEHTA

®OH/J OONEHOYHBIX CPE/ICTB
no aucuuiuinie «IIpakTuka co3nannst Ou3Heca»
Hanpasienue noarorosku 38.03.03 YnpasJ/ieHue nepcoHajiom
Ipodunab «AyIUuT U KOHTPOJLIMHT MEPCOHAIA)
dopMa NOATOTOBKH OYHAA

BaaguBocTok
2015



MMacnopt ®OC

Kon n popmyimmposka
KOMIIeTEHIIUH

Jrtanbl GOPMUPOBAHUA KOMIETEHIMH

[1K-6

3HaHHUE OCHOB
po¢eCCHOHATBLHOIO Pa3BUTHUSA
HEepCOHaa, MPOLECCOB
00yueHHUsl, yIpaBIeHUs
Kapbepoi U ciyxkeOHO-
npodeccuoHaIbHBIM
IPOJBUKEHUEM [IEPCOHAIA,
OpraHu3anuu padboTsl ¢
KaJIpOBBIM pE3€pBOM, BHJIOB,
dbopM 1 METOZI0B OOYyUEHHUSI
NIEpPCOHAJIa U YMEHUEM
IIPUMEHATH UX HA IIPAKTHKE

v IPUHILMII TIOMCKA OU3HEC-UJIEH;
v OpUHLMIIEI OU3HEC MOJEIMPOBAHUS;
v\ MEeTObl MCCIEJOBAHUS M CETMEHTHPOBAHUS

PBIHKA;
3nact v’ OCHOBHBIE METO/(bl KOMMYHHUKAIIHIA;
;
v’ OCHOBHBIE UHCTPYMEHTBI WHTEpHET-
MapKETUHIa;
v OCHOBBI (PUHAHCOBOW IPAMOTHOCTH;
v/ OCHOBBI IPABOBBIX aCIIEKTOB OU3HECA.
v\ HaliTh 1o0Jie HOBOrO OHM3HECA M TOCTPOMTH
3¢ (dHeKTUBHYIO KOMaHY;
v BH3yaJM3MpOBATh CBOM Oyyminii OusHec;
v’ MOHATH, KTO BAIIX OYIyIIHe KIHEHTHI;
VYmeer v IpEACTaBUTH»  KOMIIAHHIO  PBIHKY |
BBICTPOUTH KOMMYHUKAIUIO C IOTPEOUTEINAMH;
v WCIOJIB30BaTh UIS TPOJBHKEHUS OW3HECA B
UHTEpHETE OCHOBHBIE HMHCTPYMEHTHl HHTEPHET-
MapKEeTHHIa;
v 1opHIHYecKH OOPMUTH OU3HEC C HYIIS.
v\ HaBBIKAMH CO3/IaHUS ~ HOBOro Ou3Heca Wu
noctpoeHus 3 HeKTUBHON KOMaHIbL;
v HaBBIKAMH BH3YalIH3alldd CBOEro OYyIyIIEro
OousHeca;
v/ HaBBIKAMH UCCIICIOBAHHS PHIHKA;
v\ HaBBIKAMH  «IPEJCTAaBJIECHHUS»  KOMIIAHHUIO
Bnaneer

PBIHKY M BBICTpaMBaHUS KOMMYHHKAaIMi C
MOTpeOUTENIMH;

v\ HaBBIKAMH  TOPOJABWKCHHsS  OW3HEca B
WHTEpHETE OCHOBHBIMH WHCTPYMEHTaMH
MHTEpPHET-MapKETHHIa;

v\ HaBBIKAMH  IOPHIMYECKOTO  O(GOpMIIEHHS
Ou3Heca ¢ HyJI.

KoHTpoub 10cTHKEHNUS 1eJIN Kypca

Ne Kontpommpyemsie Kopp! u Tamnsr OneHouHbIE CpecTBa
n/m pasziesnbl / TeMBI (hopMupoBaHUS TEKYIIUH MIPOMEKYTOUHAS
JUCLIUIINHBI KOMIIETEHIINH KOHTPOJIb aTTecTanus
Tema 1,2,3,5,6,7 I1K-6 3HaeT I1P-1 I1P-1
1 yMeeT I1P-11
BIIAJICET I1P-11

Texymen KOHTPOJIb — NPOXO0KIEHUE OHJIAMH-TECTA IO KAXI0U TeMe

[IpomexxyTouHas arTecTauusi — UTOTOBbIM OHJIANH-TECT




MeToauyeckue peKoMeHAAIUN, ONIpeaesiionue nNpouexaypbl
OlleHUBAHUAPE3YJIbTATOB OCBOEHMSI JUCHUILIUHBI

MeTtonuueckre pekOMEHIAIMK TPEACTaBlIeHbl B cOOTBeTCTBUM ¢ [lonoxeHnem o
(bOHIAX OIEHOYHBIX CpPEICTB 00pa30BATEIBHBIX IMPOTPAMM BBICIIETO OOpPAa30BAHHS —
nporpamMMm OakanaBpuara, CrelnuanureTa, maructparypsl [IBDY, yrBepkieHHbIM
nprkazoM pexropa ot 12.05.2015 Nel2-13-850.

Kpumepuu oyenxu 3a0anus, 6bIn01HAEMO20 HA NPAKMUYECKOM 3AHAMUU
(I1P-11)

v' 5 QaJlIoB BBICTABJISETCS, €CIIU CTYICHT/TPYIINA BBIPa3Wk CBOE MHEHHUE TI0
chOpMyIMPOBAHHON MpOOJIEME, apTyMEHTUPOBAIU €ro, TOYHO OMpEIEIUB e
colepkaHrue W cocraBisone. [lpuBeneHsl JaHHBIE OTEUECTBEHHOW H
3apyOeKHON JUTEpaTyphl, CTATUCTHUYECKUE CBEJCHUS, MH(MOpMAIIUs HOPMATHUBHO-
paBOBOrO xapakrtepa. [IpogeMOHCTpUpPOBAaHO 3HAHWE U BIAJICHHE HABBIKOM
CaMOCTOATEILHOM MCCIIEI0BATENLCKONM pabOThI 0 TEME UCCIIEIOBAHUS;, METOIAMU
U TIpUeMaMH aHaliu3a MEXIYHAPOJTHO-TIOJIMTHYECKOW TPAKTUKH. DaKTHIECKHX
OIKOOK, CBSI3aHHBIX C IOHUMAaHUEM MPOOJIEMBI, HET.

v'4 Gamra — paboTa CTyIEHTa/TPYIIBI XapaKTEPH3YETCS CMBICIOBOM
IIETbHOCTHIO, CBS3HOCTBHIO W IIOCJICIOBATEIBLHOCTHIO HM3JI0KEHUS; OMYIICHO HE
oonee 1 ommOKM npu OOBICHEHMHM CMbICIA WM COAepx aHus npoOnemsl. s
apryMEHTAIlMU TPUBOASTCS JaHHBIE OTEYECTBEHHBIX M 3apyOe)KHBIX aBTOPOB.
[Tpo/ieMOHCTPUPOBAHBI HCCIEIOBATEILCKAE YMEHHS M HaBbIKH. DaKTUYECKHUX
OIIMOOK, CBS3aHHBIX C TOHUMAHUEM MPOOJIEMBbI, HET.

v 3 Gamia — MpOBENEH JOCTATOYHO CaMOCTOSTENLHBIM aHaaM3 OCHOBHBIX
ATANOB U CMBICIIOBBIX COCTABJISIONIMX MPOOJIEMBI, MOHUMaHUe 0Aa30BBIX OCHOB U
TEOPETUYECKOT0 OOOCHOBAaHMs BBIOpaHHOW Tembl. [IpuBJIEUYEHBI OCHOBHBIC
MCTOYHUKH TI0 paccMaTpuBaeMoit Teme. JlomyiieHo He 6osee 2 ommrboOK B CMBICTE
WM COJICP>KaHUU MTPOOIIEMBI.

v’ 2 Gajuia — 3aJlaHie He BBIIOJIHEHO WM CTYAEHT OTCYTCTBYET HA 3aHITHH.

Kpumepuu nonyuenuna ammecmayuu (3auema)
[To pesynpTaTam TeKyled aTTeCTAlMH CTYACHT MOKET OBITh JOIMYIICH WU
HE JOIYyILIEH K caaye 3adera Mo JUCHUIUIMHE. J[OIyCK K NIPOMEKYTOYHOMU
aTTeCTald MPOU3BOJAUTCA ABTOMATUYECKH, ITPU YCIICIITHOM MPOXOKIACHUHN OHJIANH
TECTUPOBAHMUSA 110 KAKIOM TEME.
Pe3ynbTaThl MPOMEKYTOUHON aTTECTALMK IMyOIUKYIOTCS B JIMUHOM KaOWHETe
CTyJIeHTa Ha TuIaTGopMe AMEKTPOHHOTO Kypca.



