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PABOYASI TIPOT'PAMMA YUYEBHOMN JUCHUILIVHBI

PA3BPABOTKA, BHEAPEHUE U CEPTUOUKALIUA
CUCTEM YIIPABJIEHUSI KAYECTBOM

HanpasJsienue noarorosku 27.03.02 Ynpasienne kauecTBoM
[Ipoduns «YnpapneHrue Ka4eCTBOM B MPOU3BOICTBEHHO-TEXHOJIOTMYECKUX CUCTEMAX)
(I)opMa MOATOTOBKH - OYHasA

kypc 34 cemectp 6,7

Jekun _54  wJac.

MpaKTHYECKue 3aHATHs 54 Jac.

naboparopHsie pabotel 18 wac.

B TOM 4HcIie ¢ ucrnons3oBanneM MAO gek. 4 /op. 4 /7ab. 18 wac.

BCETO YacoB ayIMTOPHOI Harpy3ku 126 Jac.
B TOM 4YHCIIE C Hcnoab30BaHneM MAO 26 yac.
camocrosTenbHas pabota 54 qac.

B TOM 4YHUCJI€ Ha MOATOTOBKY K 3K3aMeHy 27  dac.
KOHTPOJIbHBIE PaboTHI (KommyecTBo) O

KypcoBasi paboTa / KypCcOBOU MPOEKT ___ 7 ceMecTp
3a4er 6 ceMecTp

JK3aMeH 7 ceMecTp

PaGowass mporpamMmma cocTaBieHa B COOTBETCTBHM C TpeboBaHHsIMHU  (eneparbHOro
rOCyJapCTBEHHOTO 00pa30BaTeNbHOTO CTaHJApTa BBICIIEr0 00pa30BaHMS, YTBEPXKIEHHOIO
nprka3oM Munucrepcta oopazoBanus u Hayku PO ot 09.02.2016 Ne 92

PabGouwas mnporpamma oOcyxaeHa Ha 3acegaHuu Kadenpsl VHHOBaTWKM, KayecTBa,
cTaHaapTu3auuu u ceptuduxamyu, nporokos Ne 1 ot « 19 » cents6ps_2018r.

3aBenyrommii (as) kadeapoit k.3.H., gouent [lkapuna T.1O.
CocraBurens (7n): goreHT, Koportkosa T.B.



I. Padouasi nporpaMMa nepecMoTpeHa Ha 3aceJaHHH Kadeapbl:

IIpoTokomn ot « » 20 1. Ne

3aBenyrontwii kKadeapoi

(moamucp) (N.0. ®ammms)

11. PaGouasi nporpaMma nepecMOTpeHa Ha 3acefaHHH Kadeaphl:

IIpoTokomn ot « » 20 1. Ne

3aBenyrontwii kKadeapoi

(moarmucs) (1.0. Oamuus)



AHHOTAIUS JUCHTUTNITIHHBI
«Pa3paboTka, BHeipeHHe U cepTU(UKANMS CUCTEM YIIPABJIEHUS KA4eCTBOM))

JlucrunimHa ~— TpeaHa3HaueHa IS CTYJICGHTOB, OOydYalIIMXCS 110
HampaBieHuto mnoaroroBkun 27.03.02 VYmpaBnenue kadectBoM, Tpoduiib
«YTpaBiieHUE KaueCTBOM B MPOU3BOACTBEHHO-TEXHOJIOTHYECKUX CUCTEMAaX).

JucuumirHa BXOJUT B BapUaTUBHYIO YacTh biioka 1 Jucuumiuael (Mogyn)
y4eOHOro TMiaHa, ABJsSIETCS 00si3aTenbHOM — AuCHUIUIMHOW. TpymoeMKocTb
MUCLHUILIMHBI COCTaBisgeT 5 3aueTHbIX enuuull, 180 yacoB. Y4eOHBIM IIaHOM
IPELYCMOTPEHBI JIEKIMOHHBIE 3aHATUS (94 YacoB), MpakTU4YecKue 3aHsATusa (54
4yacoB), JlabopaTopHbie 3aHATHs (18 "acoB), U camocTosITeNbHAs paboTa CTY/ICHTA
(54 yaca). /IucuuiuinHa peanu3yeTcsi Ha TPETheM M YETBEPTOM Kypce, B IIECTOM U
CEIbMOM CEMeCTpax.

JucnuninHa peanu3yeTrcss Ha OCHOBE 3HAHUM, TMOJYYEHHBIX B paMKax
peanu3alMyd  JUCHUIUIMH, «YTIpaBieHHE KadecTBOM», «MexIyHapoHbIe
MPUHITUIIBI CTaHAAPTH3AN» U « CTaHIapTU3AMS U CePTUDUKAITN.

Heab qucuuniauubl: GOPpMUPOBAHKUE MPAKTUYECKUX HABBIKOB B pa3paboOTKe
JIOKyMEHTOB CHCTEM YIpajieHUusT KadyecTBa M OPraHU3allid BBITIOJHEHHUS 3TOU
paboTHI.

3agaum IMCUMILIUHBI:

e H3y4YECHUE HOPMaTUBHOTO-TIPABOBOTO oOecrieueHus pa3paboTKH
JIOKYMEHTOB CHCTEM YITPaBJICHUS KaueCTBa,

e HCCIEOBaHUE CTPYKTYPHI U COCTaBa TOKYMEHTOB;

e m3yueHue TtpeboBanuii crangaproB MCO, HACCP, OHSAS wu np.
JIOKYMEHTAITUU CUCTEM KaueCTBa;

e OCMBICIICHME€ OCHOBHBIX NPHUHIIMIIOB OpTraHu3aluu paldoT pa3pabOTKu
JIOKyMEHTOB CHUCTEMbI KaueCTBa Ha MPEANPUITHH;

e M3y4YeHHUE MOpsIKa pa3pabOTKHA JOKYMEHTOB CHCTEMBI KaueCTBa.

Jlnst  ycmemHoro w3ydeHusl AUCHUIUIMHBL «Pa3paboTka, BHeapeHue W
cepTu(UKalnsg CUCTEM YINpPaBICHHUS] KauyeCTBOM» Y OOYYalOUIMXCS JOJKHBI ObITh
c(hOpPMHPOBAHKI CIICIYIONTUE TIPEIBAPUTEIHLHBIC KOMIICTCHITHH:

e OIIK-1 - cnocoOGHOCTBHIO MPUMEHSTH 3HAHUE TMOJXOJOB K YIPaBICHHUIO

Ka4€CTBOM |



e OIIK-4 — CHOCOOHOCTBIO WCIIOJIb30BaTh OCHOBHBIE  IPHUKIIAHBIC
IpOrpaMMHBIEC CPEICTBA U MH(POPMAIIMOHHBIC TEXHOJIOTHH, IPUMEHSIEMBIC B cepe
npoecCHOHATEHOM ESITEIIBHOCTH;

e [IK-7, ctocOOHOCTBIO PYKOBOJIUTH MAJIBIM KOJUIGKTHBOM

e [IK-11, crocoOHOCTBIO HATH Ha OINpaBAAHHBIA PHUCK TPU TPHHITHU
pEeLIEHUN.

B pesympraTe wW3yueHUS JAAHHONM JUCHUIUIMHBI Y  OOydYaromuXxcs

dbopmupyIOTCA CAeAyIomue NpoPecCuOHATbHBIE KOMIIETEHIUU:

Konx n popmynuposka

Jrtansl (opMUPOBAHUSA KOMIIETEHINH
KOMIIeTEeHIIUH

IIK-1, cnocoOHOCTBIO 3naer MexyHaponHble CTaHAApThl CUCTEM OOECTIeueHUs
AQHAJIM3UPOBATH COCTOSIHUE KadecTBa

U TUHAMUKY OOHEKTOB
IEATEIBLHOCTH C

AHanM3upoOBaTh COCTOSHUE W JUHAMHUKY OOBEKTOB
VYwmeer NEATENILHOCTH C  HCIIOJIb30BAHHMEM  HEOOXOIUMBIX

HCHOJIB30BAHUCM METOJIOB U CPEJICTB aHAIIN3a
HEOOXOUMBIX METOJIOB U

CrocoGHOCTBIO ONMKUCHIBATH ¥ MOJEIMPOBATH MPOLECCHI
CPEJICTB aHau3a Buaneer

CHUCTEMBI MCHCIPKMCHTA Ka4€CTBa

Jnaer TpeboBaHusI K TOCTPOCHHIO JOKYMEHTOB CHCTEMBI
IIK-9 — crioco6HOCTBIO K24ecTBa

BECTH HEOOXOIUMYIO
JOKyMEHTAIHIO TI0
CO31aHHIO CUCTEMBI

oOecrieyeHus: KauyecTBa u
KOHTPOJTIO e¢ Cnoco6HocThto pumensTs ctanaaptsl, MICO, HACCP,

sddpexTuBHOCTH Bnaneer | OHSAS u np., 1u1s ueneit paspaboTKu T0OKyMEHTOB
CHCTEMBI MEHEIXKMEHTA KaueCTBa

HpI/IMeHHTb BBIYUCIIUTCIIbHYIO TCXHUKY U CUCTCMbI
YmMmeer TCH@KOMMYHHK&HHﬁ, KaK OCHOBY CUCTCM
MOJCIUPOBaAHMSA, IIPOCKTUPOBAHUA

st hbopMupoBaHUs BBINIEYKAa3aHHBIX KOMIIETCHIIMM B paMKax JUCIUTIIMHBI
«Pa3paboTka, BHeIpeHHE U CcepTU(DUKALUS CUCTEM YIPABJICHUS KadyeCTBOM)
MPUMEHSIIOTCSL  CIEAYIOIIME METO/Abl aKTUBHOTO/MHTEPAKTUBHOTO OOyYECHUS:

JEKIUSI-KOH(PEPEHIIHsI, KOHTPOJIbHBIE PabOThI, KEHC-3a1auH.

|. CTPYKTYPA U COJEPKAHUE TEOPETUYECKOM YACTU KYPCA
(54 YACOB)

Pasnen 1 Ilpoumecc co3gaHusi cucCTeMbl MeHEIKMEHTA Ka4vecTBa,

KJII04YeBbIe 32/1a4M U npuHUunsI (12 yacos)



Tema 1.1 [Ilogxoxsl, HCHOJNB3yeMBbIE IIPU IOCTPOEHUU  CUCTEMBI
MEHEPKMEHTa KauecTBa (4 Jaca).

Tema 1.2. KiroueBwie 3amaun ¥ OO0S3aHHOCTH OpTaHU3ANMH B 00JACTH
KadecTBa (4 Jaca).

Tema 1.3 O6mue npuHIUIB (YHKIIMOHUPOBAHUSL CUCTEMbI MEHEIKMEHTA

KadecTBa (4 Jaca).

PaSIleJI 2 OcHOBHbIE JTAanbl MOCTPOECHUHA CHCTEMbI MCECHECIKMECHTA

KaveCcTBa IPUMEHUMBIC VI MCIIOJIb30BAaHUA B OpraHu3anuuu (12 ‘laCOB)

Tema 2.1 Opranuzanuss paOOT IO COBEPIICHCTBOBAHUIO (CO3/IaHUIO)
CUCTEMBbI MEHEIPKMEHTa KauecTBa — 3Tan 1 (2 yaca).

Tema 2.2 IloarotoBka mnepcoHajla — MPUOPUTETHOE MECTO B ILJIAHE
MPOBEICHUS padOT MO pa3padOTKE U BHEAPEHUIO CUCTEMbI MEHEI)KMEHTA KauecTBa
opraHu3zanuu — 3tamn 2 (2 yaca).

Tema 2.3 [IpoBeneHre CpaBHUTEIBHOTO aHAIN3A U OLICHKHU JICMCTBYIOLIECH B
OpraHu3allid CUCTEMbl MEHEIKMEHTa KayecTBa Ha COOTBETCTBUE TPEOOBaHUSIM
MC NCO 9001u pa3paboTka mporpamMmsbl kKadecTBa — 3Tan 3 (2 yaca).

Tema 2.4 Co3anne MexaHu3ma peajiu3aluu [ejIeid CUCTEMbl MEHEKMEHTA
KauecTBa — pa3padotka nmpoekrta CMK opranuszaiuu — stam 4 (2 gaca).

Tema 2.5 BxeapeHue mnpoekTa CHUCTEMbI MEHEIKMEHTa KayecTBa B
opraHuzainuu — stan 5 (2 yaca).

Tema 2.6 IIpoBepka cHCTEMbl MEHEIKMEHTA KauyeCcTBa M IOJATOTOBKA

CHUCTEeMbl MEHEIPKMEHTA KauecTBa K cepTudukaiuu — 3tan 6 (2 gaca).

Pasznesn 3 OcHOBHbIe HamNpaBJIeHUs] COBEPLIIEHCTBOBAHMS CHCTEMbI

MeHeIKMeHTa kadecTBa (12 yacos)



Tema 3.1 IlognepxaHue cUCTEMbl MEHEIKMEHTAa KauyecTBa B 3aJaHHOM
pexume (4 yaca).

Tema 3.2 [lonoJiHEHME CHCTEMBI MEHEI)KMEHTAa KadyeCTBA 3JIEMEHTAMU,
PACIIMPSIONINMH €€ BO3MOXXHOCTH (OTpacjaeBble WU crienupuIecKkue TpeOOBaHUS
notpeobuteneit) (4 yaca).

Tema 3.3 Bueapenne xonuenmuu QM B nestenbHOCTh opraHu3anuu (4
yaca).

Pasznen 4. O01me noHATHS 0 cepTH(UKAIMU CUCTeM KayecTBa (2 yaca)

Tema 4.1. TepmuHoJsiorus ceprupuKanuMm CcHCTEM MEHEIKMEHTA
kavectBa (CMK) (1 ugac)

OOmue TMOHATUS, TEPMHUHOJIOTHS COTJAacCHO HAIMOHAJIBHBIX CTaHIApTOB
I'OCT P UCO 9000 «Cucrema MmeHeKMeHTa KadecTBa. OCHOBHBIE ITOJIOKEHUS U
cinoBapb», ['OCT P 40.001 «lIpaBuna mo mpoBeaeHUI0 cepTUPUKAIMN CHCTEM
kauectBa B Poccuiickoit dpeneparuuy, 'OCT P 40.002 «Cucrema ceprudukanuu
['OCT P. Peructp cucrem kadectBa. OcHoBHbIE nonoxeHus», [ OCT P 40.003
«Ilopsimok cepTUUKAUM CHUCTEM MEHEIKMEHTa KadyecTBa Ha COOTBETCTBHE
['OCT P UCO 9001», TOCT P HCO 19011 «PykoBonmsmme ykazaHus IO
MPOBEICHUIO ayJAUTOB CHUCTEM MEHEI)KMEHTa KayecTBa W/WIM CHUCTEM
skojorndyeckoro Menemxkmenrtay, ['OCT P HMCO/MBK 17021 «Ormenka
cooTBeTcTBUs. TpeOoBaHMsT K  oOpraHaMm, OCYIIECTBJSIIOIIUM  ayJIdT U
CEepTU(PHUKALIUIO CUCTEM MEHEKMEHTA.

Tema 4.2. Cepruduxanusa CMK B Poccun u 3a pyoe:xkom (1 yac)

3apyOexxHble UM poccuiickue cuctembl cepruukanmu. [IpuzHanue
poccuiickux U 3apyOexHbIX cepTudukaTtoB. BHeapeHune MeXIyHapOIHBIX
cranaaproB MCO cepun 9000 Ha pOCCHUUCKHX W 3apyOEXHBIX NPEANPUATHAX.
dopmupoBaHue HHPPACTPYKTYpPHl CHCTeMBbl ceptudukanuu B Poccum u 3a
py6exom. CTaTUCTHYECKHE JaHHBIC O BhIIAHHBIX cepTu(dukatax Ha CMK.

Paznen 5. Cucrema ceprupuxaunu 'OCT P. Peructp cucrem kauectBa

(2 yaca)



Tema 5.1. IlpuHuunsl opranu3zanuu pador no ceprupukanun CMK u
crpykrypa Perucrpa (1 yac)

Henu Peructpa. Ilpuniunel opranuzaiuu padot no ceprudukammun CMK.
Crpykrypa Perucrpa. AreHCTBO 1O TEXHUYECKOMY PETYJIUPOBAHUIO U
metrposioruu. Texuudeckuid nentp Perucrpa. Coer no cepruduxamuu CMK u
ceprudukanuu npousBoAcTB. Komuccus no anemnsinusM. Hayuno-merognueckuit
ueHtp Peructpa. Opran no cepruduxamun CMK. Jlepxarens ceptudukara.

Tema 5.2. HopmaTuBHOe o0ecrneyeHHe OpraHu3amuv padoTr 1o
ceprupuxkanun CMK (1 yac)

Kommnekc HarmonaneHbix cranaaptoB «Cucrema ceptudukanuu 'OCT P.
Peructp cuctem kauectBa»: I'OCT P 40.002 «Cuctema ceprudukaruu ['OCT P.
Peructp cucrem kauectBa. OcHoBHBIE nonoxeHus», ['OCT P 40.003 «Ilopsmok
cepTUdUKAIIUA CUCTEeM MEHemkMeHTa kadectBa Ha cooTBerctBue I'OCT P MCO
9001:2000)». T'OCT P NCO 9001 «Cucrema MeHEIKMEHTAa KayecTBa.
TpeboBanus», [OCT P MCO 19011 «PykoBoadiue yka3aHUsl MO IPOBEICHUIO
ayJIMTOB CHUCTEM MEHEPKMEHTa KadecTBa W/WIM CHUCTEM JKOJOTHYECKOTO
menemxmenTa», [OCT P UCO/MBK 17021 «Onenka cootBeTcTBUA. TpedoBaHus

K OpraHam, OCyIIECTBIISIOMINUM ayIUT U CEPTUDUKAITUIO CHCTEM MEHEIKMEHTA.

Pa3nen 6. O0bekThl U yuacTHuku ceptuuxamuu CMK (2 yaca)

Tema 6.1. O0bexThI poBepku npu cepruduxanmun CMK (1 yac)

O6wektel  ayauta mnpu ceptudukaruu  CMK. IlpoBepka obGnactu
npuMenenuss CMK. I[IpoBepka u OlleHHMBaHNWE COOTBETCTBHUS KaueCTBA NMPOIYKIIUU
TpeObOBaHMsIM TOTpeOuTenet u  oOs3aTenbHbIM — TpeboBaHusiM. [IpoBepka
cootBercTBUs AO0KyMeHTOB CMK tpeboBanusam I'OCT P MCO 9001. IIposepka
cootBeTcTBUs (QyHKkuoHupoBanus CMK TpeOoBaHUSIM, YCTAaHOBJIEHHBIM B
nokyMeHnrtax cuctembl 1 'OCT P UCO 9001.

Tema 6.2. YuacTtHuku nposepku npu ceprupukanmun CMK (1 gac)
3akazunk ycayr no ceprtupukaunu CMK. Komuccus no ceprudukanuu.

[Ipencenarens KoMUCCHH, ayAUTOPHI. TexHuueckue 3Kcnepthl. Ux o0s3aHHOCTH U



byHKIUH.

Pa3nen 7. TpeGoBanus Kk ycaoBusiv nposeaenusi ceprupuxannu CMK
(4 yaca)

Tema 7.1. O6mue TpeGoBanusi k opranam no ceprupukanun CMK (2
yaca)

Obmme tpeboBanus k opranam no ceptudukanuu CMK u kputepun ux
akkpenuranuu. O6nacte akkpeautanuu. [Ipunnunsl. OCOOEHHOCTH, CBSA3aHHBIE C
3aKOHOJATEIbCTBOM U J0oroBopoMm. TpebGoBanusa k cTpykrype. IlpaBuna wu
IPOLIETypa UX PETUCTPALIMM U aKKpeauTauu. TpedoBaHus Kk nHGOpMaLuu.

Tema 7.2. TpeboBanus k 3xcneptam no ceprupuxkannu CMK (2 gaca)

TpeboBanus k pecypcam. Koxpekc moBenenus. KoMIETEHTHOCTh
PYKOBOJCTBa M mepcoHana oprana no cepruduxkanuu CMK. Jluynble kadecTBa
ayquTopoB. 3HAaHMS U HaBblkM. (OOpa3oBaHUE, HABBIKM U ONBIT PaOOTHI.
[lopnep:xanue u NoBbIlIeHHE KomMneTeHTHOCTH. OueHka ayautopoB. TpeboBaHus
K PYKOBOJICTBY IporpaMMoil aynuToB. TpeOoBaHMs K pPyKOBOJCTBY IPOrpaMMOii

TIPOBEPOK

Pa3nen 8. [lopsaok u npaBusia npoBeaeHust cepTuGUKANUN CUCTEM
kavectBa. [Ipoueccol ceprupuxanuun CMK (8 yacos)

Ilenmu u ycnoBusi mpoBenenus ceptudukanmu. [IpeaceprudukannoHHbIM
JTar, MPOBEPKAa M OLIEHKA CHUCTEMBI KauyeCTBA B OPraHU3AIMW; WHCIEKIIMOHHBIN
KOHTPOJIb 32 CepTU(UKAIITMOHHON CUCTEMOM KayecTBa

Tema 8.1. JTranbl U opranu3zamusa pador Mo cepruGUKANMU CHCTEM
KadecTBa (2 yaca):

3asBKa WIM THChMO-OOpaiieHrne 3akasumka. OmnpeneneHrne BO3MOKHOCTH
nposenenusi ceprudukanuun CMK. U3Bemenne o pesyiabTaTax pacCMOTPEHHS
NUMCbMa-oOpaleHusl.  3aKJIIOUEHHE JOTOBOpa Ha IMpPOBEACHHE CepTU(DUKAIUU

CMK. TIloaroroBka KOMIUIEKTa JIOKYMEHTOB 3aka3zuukoMm. OnpegeneHue



TpyZno3aTpaT Ha mnpoBeaeHue ayaura. opMuUpoBaHHWE TPYIIbl aAyJUTOPOB s
POBEJCHUS CEPTUPHUKAIUH.

Tema 8.2. Ananu3 noxkymentoB CMK mnpoBepsiemoii opranuzanun (1
qyac)

AHaIN3 UCXOJHBIX JOKYMEHTOB, IIOCTYNUBIIUX OT MPOBEPSIEMOMN
opranuzanuu. COop U aHaIU3 JOTMOJHUTENBHBIX CBEJACHUN O KaueCcTBE MPOAYKIIUU
(ycayr) opranuszauuu. [IMCbMEHHOE 3aKIIOYEHHE O BO3MOXHOCTH IPOBEICHHUS
aynuta CMK «Ha mecTe».

Tema 8.3. IloaroroBka k ayauty «Ha mecte» (1 4ac)

[IpenBapuTenbHOE  B3aUMOJCMCTBHE C MPOBEPSAEMOM  OpraHu3alyen
(3aka3zunkoMm). Pa3paGoTka TutaHa aynura. YTBEpXKIEHUE IUIaHA ayJuTa.
Pacnpenenenue o0si3aHHOCTEW MexAy djieHaMu Komuccuu. [loaroroBka pabounx
JIOKYMEHTOB.

Tema 8.4. [IpoBenenune ayaura «Ha MecTe» M NMOATOTOBKA aKTa IO
pe3yJbTaram ayaura (2 yaca)

[IpenBapurensHoe copemanue. Oo6ciaenoBanne CMK «Ha mectey.
Odopmienue cBUAETENLCTB ayauTa (HECOOTBETCTBUI U YBEJOMIICHU).

[ToaroroBka akTa Mo pe3yjiabTaTaM ayJIuTa, NPOBEACHUE 3aKIIOUUTEIIBHOTO
COBEILAHUS, YTBEPKJICHHE U PAaCcChIIIKA aKTa.

Tema 8.5. 3aBepumienue cepruuKanuu, BbIJa4a M PerucTpanus
cepruukara coorsercTtBuss CMK ycranoB/ieHHbIM TpeOGoBaHusiM (1 yac)

Kpurepuu 15 npuHATHS pELIEHUs O COOTBETCTBUU/HecooTBeTCTBUU CMK
YCTAHOBJICHHBIM TPEOOBAHUSAM U PEIICHUS O BbIJAYU/HEBBIIAUU cepTUdUKaTA.
KOHTpOoJIb  BBINOJIHEHUST ~ KOPPEKTUPYIOIIUMX  JIEUCTBUM MO  YCTPAHECHUIO
HECOOTBETCTBUI MO pe3yjbTaTaM cepTUPUKAIMOHHOrO ayauta. OdopmieHue
cepTuduKaTta COOTBETCTBHUS HA CUCTEMY MEHEIPKMEHTA KaueCTBa.

Tema 8.6. UncnekiiuoHHBIH KOHTPOJIb cepTtuduuupoBannbix CMK (1

qyac)



OOBEKTHl NPOBEPKHA U OLEHKH NPH MHCIEKUUOHHOM KOHTposje. IIpaBuna u
NOPSAZOK MPOBEACHHSI HHCTIEKIIMOHHOTO KOHTpoJisA. OTueTHOCTh. PecepTudukanusi.

CrnernuanbHble ayAUThl. ATICIIISIIMYN U KAJIOOBI.

. CTPYKTYPA U COAEPKAHUE MPAKTUYECKOM YACTH
KYPCA

IIpakTuyeckue 3ansaTus (54 4acoB)

3ansTue 1 I[Ipo0sieMbl pa3padoTKU M ONILIT BHEAPEHHUS CUCTEM
MeHeIKMeHTa kadyecTBa B Poccnu (2 yaca)

Cemunap-npecc-kondepenius, npesenraius 8 Power Point.

3ansaTue 2 PazpaboTka CTPYKTYPHO# cXeMbI U MOJI0KEHUS O CJIIy:KOe
KavecTBa opranm3amnum (4 Jaca)

Ilepeuens paccmampusaemupix 60npocos

1. N3ydeHne TeOpUHU MOCTPOEHUSI U OCHOBHBIX BUIOB CTPYKTYP
YIPaBJIEHHUS OpraHU3aIuen.

2. Nzyuenue nonoxenuit FOCT P UCO 9001u I'OCT P UCO/TO 10013
B YaCTH TPeOOBAaHUM K CTPYKTYpE OpraHU3AIIHH.

3. N3yuenne mopsiaika pa3pabOTKH, YTBEPKIACHUS U aKTyalU3aluu
MOJIOKEHUM O MOIPA3AECIICHNM.

4, [IpakTyeckoe OCBOCHHE TOpSAKa pa3padOTKU CTPYKTYpbl H
MOJIOKEHUS O CITy’K0€e KauecTBa.

CeMunap-o0cyxaenue, npesenraiuu Power Point.

3anaTue 3 Pa3zpadorka 10/1KHOCTHOH MHCTPYKIMH HAYaJIbHMKA
CJIyK0bI Ka4ecTBA U MHKEHepa M0 Ka4ecTBY OpraHu3anuu (2 yaca)

Hepeuenb paccmampuesaemovlx 60npocos



1.  Wsyuenue nonoxenuit OCT P MCO 9001u 'OCT P UCO/TO 10013
B 4acTU TpeOOBaHMI K pa3pabOTKe JOHKHOCTHBIX HWHCTPYKILMNA MEpCOHANA.

2.  U3ydeHue CTpYKTYpbl JOJDKHOCTHBIX HHCTPYKIUH IepCcoHaIa.

3. W3ydenue sTanoB pa3paboTku, 0hopMIIECHUS, YTBEPKICHHS, BBEICHUS
B JICUCTBUE U aKTyaJH3allH JOHKHOCTHBIX MHCTPYKIUI MepcoHana.

4.  llpakTudeckoe OCBOCHHUE MOPAIKA pa3pabOTKH, yTBEPKIACHHS,
oopmiieHus1, BBEJICHUE B IEHCTBUE U aKTyaTH3aI[MH TOJKHOCTHBIX HHCTPYKIIUI
nepcoHaia.

CeMuHap-o0cyxaeHue, mpe3enranuu Power Point

3ansaTue 4 Pazpaborka GyHKUMOHAJIBLHOM MATPHIbI pacnpenae/ieHUs
npas, 00sI3aHHOCTEl U OTBETCTBEHHOCTH B annapare ynpaBJeHUs!
opranu3anmm. (8 yac)

Ilepeuenv paccmampugaemvix 60npocos

1. N3yyeHue CTpYKTypbl (YHKUHMOHAIBHOM MAaTpHULBl paclpeneieHus
paB, 003aHHOCTEN 1 OTBETCTBEHHOCTH.

2. N3yuyenue rTanoB pa3pabOTKU, OPOPMIIEHUS, YTBEPKACHUS, BBEICHHUS
B JICHCTBUE U aKTyalIn3aluu (PyHKIIMOHATILHON MaTPHIIBI.

3. [TpakTHueckoe 0cBOEHHUE MOpsiiKa pa3pabOTKU, YTBEPKICHUS,
oopMiIeHUS, BBEJICHUE B IEHCTBUE U aKTyalu3alunud (PYyHKIIMOHAIbHON MaTpPHIIBI.

CeMunap-o0cyxaenue, npesenraiuu Power Point.

3ansatue S5 (OCHOBHBIE JTaNbl MOCTPOCHHUS] CHUCTEMbl MEHEIKMEHTA
Ka4yecTBa, IPUMEHUMbIE JJIS1 MCIIO0JIb30BaHUS B J1I000ii opranu3anum. (4 Jaca)

Hepetteub paccmampueaemoblx 60npocos

1. N3y4yeHue TUIOBBIX 3TallOB ITOCTPOEHUS CHCTEMBl MEHEIKMEHTA
KauyecTBa.
2. W3yuyenue mnoctpoenuss dtama | - opraHmszanus paboT 1o

COBEPIIICHCTBOBAHUIO (pa3pabOTKe) CUCTEMbI MEHEDKMEHTA KaueCTBa,



3. W3ydenne noctpoeHus srana 2 — MoAroToBKa U 00y4eHue nepcoHana
OCHOBAM CHCTEMbI MEHEPKMEHTA KayeCTBa.

4. N3ydenne noctpoeHus 3tana 3 - GOpMUPOBAHUE IIaHA-TIPOTPaMMBbl
10 pa3padOTKE U BHEAPEHHUIO CUCTEMbI MEHEI)KMEHTA KaueCTBa.

S. N3yuenne mnoctpoeHus drana 4 —  pa3paboTka MpoeKTa
COBEpPIIEHCTBOBAHUS (CO3/1aHUs) CUCTEMbl MEHEPKMEHTA KaueCTBa.

6. M3yyeHue mnocTpoeHHsl 3Tana 5 — BHEAPEHHE NIPOEKTa CHUCTEMBI
MEHEI)KMEHTa KauecTBa.

7. W3ydyenne mnocTpoeHusi 3tana 6 — MOATOTOBKA K CEepTHPHUKAUU
CHCTEMbI MEHEDKMEHTA KaueCTBa.

8. [TpakTHueckoe OCBOGHHE IOCTPOEHHUS JTaloB pa3pabOTKU U
BHEJIPEHUSI CUCTEMBI MEHEIPKMEHTA KaueCTBa.

Q. Cemunap-o0cyxaeHue, npesentamuu Power Point.

3ansaTtue 6 Paspaborka rpaduka paspadboTKu M BHEJAPEHHS] CHCTEMbI
MeHeIKMeHTa KadecTBa (2 yaca)

Ilepeuens paccmampusaemuix 60npocos

1. N3yuyenue noctpoeHus rpaikoB BHITOJHEHUS PadOT.

2. [IpakTueckoe OCBOEHHE TIOCTpOEHUS Tpaduka pa3padOTKu U
BHEJIPEHUS CUCTEMbI MEHEDKMEHTA KaueCcTBa ¢ pa30MBKOM 1O To/IaM U MECSIIaM.

3. Cemunap-o0cyxaeHue, npesentanuu Power Point.

3ansaTue 7 U3yyeHue nopsiaika pa3spadoTKu NOJUMTHKHU B 00J1aCTH
kavecrBa (4 gaca)

Hepetteub paccmampueaemoblx 60npocos

1. Uzyyenue monoxenuii 'OCT P MCO 9001 B wactu TpeOoBaHmii K
MTOJIMTHKE B 00J1aCTH KA4YECTBA;
2. Uzydyenue mopsiika pa3pabOTKH, JOBEACHUS U aKTyaJU3alliy MTOJUTUKHU B

00JIaCTH KayeCcTBa OpraHU3aLNH.



3. IlpakTrueckoe OCBOEHHE MOPAAKAa Pa3pabOTKH TMOJUTUKH B 0OJIAcCTH
KayecTBa OpraHu3aluu.

CeMunap-o0cyxaenue, npesenraiuu Power Point.

3ansaTue 8 [lpomexyrounas arrecramusi Ne 1 (2 yaca)

TCCTI/IPOBaHI/Ie I10 BOIIpOCaM I CHUIIJINHBI

3ansaTue 9 Pazpaborka J0KyMEHTOB CHCTEMbI MEHEIKMEHTA Ka4eCcTBa

(2 gaca)
Ilepeuens paccmampusaemuvix 60npocos
1. OcHOBHBIC 3a7a4¥ JIOKYMEHTHPOBAHMUS CHCTEMBl MEHEIKMEHTA
KauecTBa.
2. N3ydeHne CTpyKTypbl JOKYMEHTOB CUCTEMbI MEHEKMEHTA KaueCTBa.
3. Pa3paborka makeTa PykoBojicTBa 110 KayecTBY.
4, Pa3zpaboTka 00s13aTeNpbHBIX JOKYMEHTHPOBAHHBIX MPOIICAY].

3anaTue 10. IIpakTuyeckoe 3aHsaTHe Pa3paboTka wu perieHue
CUTYallMOHHBIX 3a7a4 no TemMe «OOBEKThl U YYAaCTHUKU MPOBEPKU MPH
cepTH(HKAIMKA CUCTEM KadyecTBay (2 vaca)

3anatue 11. IlIpakTtudeckoe 3ansaTue PazpaboTka u  penieHue
CUTYaIIMOHHBIX 3a/lay 1Mo Teme «YcioBusi mpoBenenus ceprudukammun CMK» (2
yaca)

3ansaTue 12. JlesioBas urpa Nel: Ananu3 3asBKM Ha CepPTHUPHUKAIUIO
CMK. 3akmtouenue aoroBopa. Ouenka [lonutuku, PykoBojcTBa 1Mo KayecTBy H
o0s3aTeNbHBIX  JAOKYMEHTHpOBaHHbIX mpoueayp CMK — opranuzamuu Ha
cootBercTBre 9001 (2 vaca).

3ansatue 13. [desoBas urpa Ne2: IloaroroBka K ayauTy «Ha MeECTE».
Pa3paboTka miaHa ayauTa, corjlacoBaHue U yrBepxaeHue. [loarotoska pabounx
JOKYMEHTOB  (BONIPOCHUKH, JIUCTHl  HAOJMIOJEHWI, JUCTBl  PEruCTpaLuu

HECOOTBETCTBHUI M yBeAOMJICHHH) (2 yaca)



3ansaTne 14. JenoBas wurpa Ne3: IlpenBaputenbHOE COBELIAHUE.
[IpoBenenne aymuta «Ha MecTe», OG(OpPMIEHHE CBUACTENLCTB  ayaWTa
(HeCOOTBETCTBUI U yBeaoMIIeHu) (2 yaca).

3ansaTtue 15. [lesoBass mrpa Ned: dopmupoBaHue BBIBOJOB ayJUTA.
[TogrotoBka AKTa 1O pe3yibTaTaM ayJauTa. 3aKJIIOUUTENIbHOE COBEIaHHUE.
3aBepileHue cepTuukaluy, Bblja4a U perucTpanus ceprudukata COOTBETCTBUS
CMK (3 gaca)

3ansaTue 16. lenoBasi urpa NeS: Tlopsimok npoBefeHUs] WHCIIEKITMOHHOTO
KoHTpoJs cepTuduuupoBanHoit CMK (3 yaca)

3anaTue 17. IIpakTuyeckoe 3aHsiTHe: pa3pabOTKa U  peEIICHHE
CUTYaIlMOHHBIX 3a/1a4 1o ceptuduranuu CMK (6 yac)

3ansrtue 18 IIpome:xyrounasi arrecranus Ne 2 (2 yaca)

TGCTI/IPOBaHI/IC I10 BOIIpOCaM OUCIHHUIIINHBI

JlaGoparopHble 3ansaTHA (18 YacoB)

JlaGopaTopnas padora Ne 1. Beigesienue u njaeHTU(PUKALNS MPOLECCOB
CHCTEMbl MEHEIXKMEHTA Ka4decTBa, MNocTpoeHue Mojaean (danamadgra)
B3auMojeiicTBUs mpoueccoB (6 4acoB)

Ilepeuens paccmampusaemuix 60npocos

1. Nzyuenne tpeboanuit [OCT P MCO 9001 B wacTu BbIACIHCHUS
MIPOIIECCOB CHCTEMBI MEHEKMEHTA KaueCTRa.

2. N3yuenne  cnocoO0OB  mocTpoeHus — monenu  (nanamadgta)
B3aMMOJICUCTBHS MPOIECCOB CUCTEMBI MEHEIP)KMEHTA KaueCTBa.

3. [IpakTyeckoe OCBOEHHE TOCTpoeHHs Mojaenu  (nanamadTa)
B3aMMOJICUCTBHS TPOIECCOB CUCTEMBbI MEHEIPKMEHTA KaueCTBa.

4, Cemunap-npecc-koH(pepeHIus, npe3enrauu Power Point.

JlaGopaTopnas padora Ne 2. M3yuyeHue 001X TpeOOBAHMI K OpraHam

1o cepTU(PUKAIMU CHUCTEM MEHEIKMEHTAa KadyecTBa (6 4acoB)



Ilepeuens paccmampusaemuix 60npocos

1. Co3pmanue U axkKpeAMTalus OpraHa MO CepTU(UKAINU CUCTEM
MEHEI)KMEHTA.

2. CxeMblI cepTHdUKauy, neicTByomue B Poccun.

3. Opranbl 1o cepTU(PUKALUU CUCTEM MEHEIKMEHTA, JCHUCTBYIOIIHNE B
Poccun.

4. Opradsl 1o cepTUGUKANNM CUCTEM MEHEIKMEHTA, IEHCTBYIOIIHE 32
pyoexom.

5. Pa3zpaboTka cxembl mpolecca M ajaroputMa cepTUu(UKAINH CUCTEMBI

MCHCIXKMCHTA Ka4€CTBaA.

Jladoparopnasi paGora Ne 3. CoBepuieHCTBOBAHHE CHCTEMbI
MEHEe/I)KMEHTa Ka4eCTBa B COOTBETCTBHUM C OTPACJIeBbIMHU TPEOOBAHUAMH HJIH
cnennpuyecKuMH TpeOOBAHUSIMHU NOTPednTE IS (6 YacoB)

Ilepeuens paccmampugaemvlx 60npocos

1. N3yyenue TpeOoBaHUN OTpacieBBIX CTAaHAAPTOB HAa CHCTEMBI
MEHEIP)KMEHTa KaueCTBa.

2. Cemunap-npecc-koH(pepeHIus, mpe3enrauu Power Point.

TpeboBaHus K pe3eHTAINH:

1. B npe3enTtanuu 10mxHO ObITh 15 claiiioB.
2. [Ipe3eHTanus  JOMKHA  OTpakaTh  HECKOJBKO  JIMTEPATypPHBIX
WCTOYHUKOB.

3. CrpykTtypa ciaiijoB:
Tema npe3eHTanuu.
OcHOBHasi TEPMUHOJIOTHS.
[TyHKTBI cTaHAApTOB, OTOOpaXxarolue cnenuduKy Borpoca.
Knaccudukanus wim cTpykTypusanus HHGOpMAaILUU 0 BOIPOCY.

®opMbI TOKYMEHTOB (IPUBOJATCA MPU HEOOXOIUMOCTH ).



I1l. YYEBHO-METOAMYECKOE OBECIIEYEHHUE
CAMOCTOSATEJBHOMN PABOTBI OBYUAIOIIIUXCSI

Y4yeOHo-MeToANYeCKOe 00eCIIeUeHUEe CaMOCTOSTEILHON PadOThl O0YyJAIOITUXCS 110
JUACHUIUINHE «YTIPABJICHHE KAayeCTBOM» IMpeAcTaBlieHO B Ilpumoxennn 1 u
BKJIIOYAET B ceOs:

- IIaH-TpauK  BBIMIOJIHEHUS  CaMOCTOSITEIbHOM  paboOThl IO
JUCLUIUINHE, B TOM YHCJIE NPUMEPHBIE HOPMbI BPEMEHH Ha BBIIIOJIHEHUE IO
KaXXJIOMY 3aJIaHUIO;

- XapaKTepUCTUKA  3aJaHud  JJIs CaMOCTOSITeTbHOH ~ pabOThI
00y4Jarommxcsi 1 METOAMYECKUE PEKOMEH/IAIUY IO UX BBIMOJHEHHUIO;

- TpeOOBaHUS K TPEACTABICHUIO W O(OPMIICHHIO PE3yIbTaTOB
CaMOCTOSITeIIbHOM PaOOTHI;

- KPUTEPHUH OLIEHKHU BBIMOJHEHUSI CAMOCTOSTEIbHON pabOTHI.

IV. KOHTPOJIb JOCTUXXEHUS LIEJENA KYPCA

Ne Kontpommpyemsie KOJIbI F 9TAIIbI OneHoyHbIE CPECTBA
n/m pazensl / Tembl dopmupoBanus TEKYLINi IPOMEXYTOYHAS
AHCIIHTITHHBL KOMIIETEHIM KOHTPOJIb arTecTanus
1. Paznen 1. IIponecc I1K-1 3HACT vVO-4
CO3/IaHUs CUCTeMBI | [IK- 9
MEHEKMEHTA yMeeT I1P-7, YO-4 I1P-1
Ka4yecTBa, KIIFOYEBbIE
3a7a4¥ ¥ IPUHLHUIIBI BJIaJI€ET I1P-1
Paznen 2. [1K-1 SHACT VO-4
OcCHOBHBIE 3Tanbl K- 9
MTOCTPOCHHS
CUCTEMBI YMECT HP'l, I1P-7
2. MEHEIKMEHTA I1P-1
Ka4yecTBa
MPUMEHUMBIE IS BJIaJIceT I1P-1
UCIIOJIb30BAHUS B
OpraHu3aIH
3. Pasnen 3. Ocrosnpie | LK1 3HaeT VO-4 I1P-1




HaIpaBJICHUS IIK-9 yMeeT I1P-1, [IP-7
COBEPILIEHCTBOBAHUS
CHCTEMBI
MCHECIPKMCHTA BJaJiceT I1P-1
KayecTBa
Paszen 4. O6ume IIK-1 3HAeT YO-4 I1P-1
IIK- 9
4 | MOWATHAO yMeeT I1P-7, YO-4
cepTuduKau
CHCTEM KadecTBa BIANCET I1P-1
Pasnen 5. Cucrema EE-]-Q 3HacT YO-4 [P-1
cepTudUKau
> FOpCT(bP. Peructp ymeer [p-1, 11P-7
CHCTEM KadecTBa BIANCET I1P-1
TK-1 3HaeT YO-4 I1P-1
Pazgen 6. Oowextnr | [IK-9
6 U YYaCTHUKHU yMeeT I1P-1, IIP-7
cepTH(UKAIIN
BJIAJIEET [1P-1
Pazpen 7. TK-1 3HAeT VO-4 I1P-1
TpebGoBanus k I1K-9
7 YCIOBUSIM yMeeT [1P-7, YO-4
MIPOBEACHUS
ceprudpukarmu CMK BIajiect I1P-1
Paznen 8. Ilopsanok u | IIK-1 3HACT VO-4 [P-1
npaBuiia [IK-9
MIPOBEACHM ymeeT I1P-1, I1P-7
8 cepTH(UKAIIN
CHCTEM KauecTBa.
TIpoueccel BIIAJICET I1P-1
ceprudurarmu CMK
Ilpumeyanue:
YO-4 Kpyenviii cmon, duckyccus, nonemuxa, oucnym, oebamoi
IIP-1 Tecm
IIP-7 Koucnexm

TunoBbeie KOHTPOJIBHBIE 3aJaHUSI, METOJIMYECKUE MATEPHUAIIbI, ONPEACIISIOIINE
MpoLeTypbl OIICHUBAHWSA 3HAHWW, YMEHUHW W HABBIKOB M (WJM) OMbITa
JEATEIIBHOCTH, a TaK)Xe KPUTEPUU W TIOKa3aTead, HEoOXOIUMBbIE ISl OLICHKHU
3HAaHWM, YyMEHUH, HAaBBIKOB U XapaKTepU3YIOIIME dTambl (OPMUPOBAHUS
KOMIIETCHIIMM B TIPOIIECCE  OCBOCHHUS  OOpa3oBATENbHOW  MPOTPAMMBI,

npeacrasieHsl B [Ipunoxenun 2.



V. CIHCOK YYEBHOM JIUTEPATYPbBI U TH®OPMAIMOHHO-
METOIUYECKOE OBECIIEYEHHUE JUCHUIIVINHBI

OcHoBHas JuTeparypa
(onexmponnvie u neuammvie uz0anus)

1. CucTteMbl MEHEKMEHTA KauecTBa [DIEKTPOHHBIN pecypc] : yueOHoe
nocoobue / cocr. T.JO. Illlkapuna, E.B. Kanunyc ; JlanbHeBOCTOYHBIN
dbenepanbHblil yHUBepcuTeT, MHkeHepHas mkona. — Braausoctok : M3nar. mom
JanpHeBoOCT. (penepan. yH-Ta, 2013. — 225 ¢. — CucremHbie TpeOOBaHUS: TIPOIIEC-
cop ¢ yactotoit 1,3 I'T (Intel, AMD), OC — Windows (XP, Vista, 7 u T1.11.),
onepatuBHas namsTh 512 MbB. Acrobat Reader, Foxit Reader nu6o nro6oit agpyroit
150.4 aHaJIor. - 1 CD ROM —Pexum JOCTyma:
https://elib.dvfu.ru/vital/access/manager/Repository/fefu:1871 (

2. 3yokoB FO.II. CucrteMbl MeHEIXKMEHTA KadecTBa [DIEKTPOHHBIN
pecypc] : xoHcnekt ygekuuii / FO.I1. 3y6kos, B.A. HoBukos, B.1. CepreeB. —
DNEeKTPOH. TEKCTOBBIC JaHHBIE. — M. : AKajeMusi CTaHAapTU3AIUU, METPOJIOTUN
u ceprupukanuu, 2007. — 232 c. — 2227-8397. — Pexum poctyma:
http://www.iprbookshop.ru/44288.html

3. JlokyMeHTHpOBaHHME CHCTEMBl MEHEIXKMEHTa KauecTBa : ydeOHOe
nocodbue / N.T. 3auka, H.U. 'mteascon. — Mocksa : KanoPyc, 2013. — 186 ¢c. —
ISBN 978-5-406-04410-0. https://www.book.ru/book/916607

JlonmosiHUTEIBLHAS JIUTEpaTypa
(neuammvie u snexmporHHbIe U30aHUS)

1. 3ekyHoB  A.I'.  OOecrnieueHue  (QYHKIIMOHUPOBAHUS  CHCTEMBI
MEHEKMEHTa KadecTBa [nekTpoHHbiid pecype] / A.I'. 3ekynos, B.H. BanoB. —
DJIIEKTPOH. TEKCTOBBIC MaHHbIE. — M. : AKaneMus cTaHIapTH3aIllid, METPOJOTHN
u ceprudukamuu, 2012. — 176 c. — 978-5-93088-117-2. — Pexum nocryma:
http://www.iprbookshop.ru/44262.html



https://elib.dvfu.ru/vital/access/manager/Repository/fefu:1871
http://www.iprbookshop.ru/44288.html
https://www.book.ru/book/916607
http://www.iprbookshop.ru/44262.html

2.  YmopapneHue KayecTBOM. | MOKHeE CHCTEMBI MEHEKMEHTa KayecTBa
[DnexkTponHBIl pecypc] : yueOHoe mocobume / B.M. TI'epacumoB [m ap.]. —
DJICKTPOH. TEKCTOBbIC JaHHbIe. — Tam00B: TamMOOBCKHII TOCYHIapCTBCHHBIM
texanueckuit yausepeutet, ObC ACB, 2015. — 160 c. — 978-5-8265-1401-6. —
Pexxum moctyna: http://www.iprbookshop.ru/63914.htmi

3. CucTeMbl MEHEIDKMEHTA KadecTBa U UX cepTUdUKaIms : MOHOTpadus
/ H.J1. BacumbeBa. — Mocksa : Pycaiinc, 2018. — 161 c. — ISBN 978-5-4365-
2438-2. https://www.book.ru/book/929723

4, HcaeBa 3.A. TexHomorwsi OpraHHM3aIlMU CAMOCTOSTEIHLHOW pPabOThI

CTYJICHTOB B YCIIOBHUSIX CHCTEMbI MEHE/I)KMEHTA Ka4€CTBA [ DIIEKTPOHHBIN pecypc] :

yueOHoe mocobue / 3.A. UcaeBa, A.K. MbiHOaeBa. — DJEKTPOH. TEKCTOBBIC
naHHble. — Anmatbel: Ka3axckuil HallMOHAJIbHBIM YHUBEPCUTET UM. alib-Dapadu,
2010. — 154 c¢. — 9965-29-592-1. —  Pexum  jgocryna:

http://www.iprbookshop.ru/58475.html

S. ApremoBa E.H. VYmnpaBnenune HWHHOBAIMOHHBIM IPEANPHUATHEM C
IOMOUIBIO CUCTEMBl MEHEJDKMEHTa KadecTBa [DJNEKTPOHHBIM pecypc]| : yueOHo-
Meroanueckuii kommieke / E.H. ApreMoBa. — DNEKTPOH. TEKCTOBbIE JaHHBIE. —
Kanuuunrpan: bantuiickuii denepanpubiii yHuBepcutrer uM. Ummanyuna Kanra,
2011. — 133 C. — 2227-8397. — Pexxnm JOCTyIIa:
http://www.iprbookshop.ru/23948.html

6. 3amanusi O TEOPETUYECKUM BOMpocaM MeHeKMeHTa kadecta: |l
Typ Bcepoccniickoi CTyAEHYECKOW OJMMIMAAbl IO YIPABICHUIO KayeCTBOM
12.05.2015 — 14.05.2015: c6opuuk 3amau / coct. T.1O. llkapuna, C.A. llleronesa,
T.B. KopotkoBa, O.A. UynuoBa, H.B. 3oroBa, H.A. Jlerrsapesa, I'.A. Lloi
[DnekTpoHHbIl pecypc| / HMuxenepHas mkona JBDY. — DOnextpoH. naH. —
Bnamusoctok: lameHe- BocT. ¢emepan. yH-T, 2015. — [41 c¢.]. — Acrobat Reader,
Foxit Reader mu6o mo6oit apyroit ux ananor. — JlokaneHbIi qoctyn cetu [IBOY.
Pexxum noctyma: https://www.dvfu.ru/schools/engineering/science/scientific-and-

educational-publications/manuals/ (nara obparienus: 09.09.2016)


http://www.iprbookshop.ru/63914.html
https://www.book.ru/book/929723
http://www.iprbookshop.ru/58475.html
http://www.iprbookshop.ru/23948.html
https://www.dvfu.ru/schools/engineering/science/scientific-and-educational-publications/manuals/
https://www.dvfu.ru/schools/engineering/science/scientific-and-educational-publications/manuals/

HopmaTuBHO-npaBoBbIe MaTePUAJIbI

1. TOCT P UCO 9000-2015. Cucrembl MeHemxMeHTa KauecTBa. OCHOBHEIE
MIOJIO’KEHUS U CIIOBAPh

2. TOCT P CO 9001-2015 Cucrempl MeHeKMEHTa KauecTBa. TpeGoBaHusI.

3. TOCT P MCO 9004-2010 MeHemKMEHT JIsl TOCTUKEHUS YCTOMUHUBOTO ycIexa
opranu3anuu. [Tonxon Ha OCHOBE MEHE)KMEHTA KauecTBa.

4. TOCT P HUCO 19011-2012 PyxoBoasiiue yKa3aHUs IO ayAUTy CHUCTEM
MEHEIKMEHTA.

5. TOCT P UCO/TO 10014-2008 MenemxmeHT opraHuzanuu. PykoBoasiiue
yKa3aHUs MO JOCTHKEHUIO KOHOMHUYECKOro 3(¢deKTa B CUCTEME MEHEIKMEHTa

Ka4dycCTBa.

Ilepeuyenn pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKAUOHHOMN CeTH
«AHTepHeT»

1. UCO - MexnayHnapoaHasi opraHu3aiusi o CTaHJapTU3AlUU — [ DIEKTPOHHBIN
pecypc]. — pexuM goctyma: http://www.iso.org/iso/ru/home.htm

2. TexokcnepT— [DAEKTPOHHBINA pecypc]. — pekuM JocTyma: http://www.cntd.ru/

3. PUA «CranmapTel 1 Ka4eCTBO» — [DIEKTPOHHBIN pecypc]. — peUM JOCTyIa:

http://ria-stk.ru/

4. Poccranmapt —  [DNeKTpOHHBIH  pecypc]. —  PEXHUM  JOCTYIA:

http://www.gost.ru/wps/portal/

5. ®enepalibHOE areHTCTBO MO TEXHUYECKOMY PEryJTUPOBAHUIO U METPOJIOTHH —

[DneKkTpoHHBIN pecypc]. — pexxuM goctyna: http://standard.gost.ru/wps/portal/

6. Statistica — [DnekTpoHHBIN pecypc]. — peKUM JT0CTyMa: http://www.statsoft.ru/

7. quality.eup.ru — [DnekTpoHHBIH pecypc]. — pexuM qocTyma: http://quality.eup.ru/

8. EBpomneiickuii QoHI ymnpaBlieHHs Ka4yeCTBOM — [DJEKTpPOHHBIH pecypc]|. —
pEeXUM JocTyma: http://www.efgm.org/

9. EBPA3BMIHCKOE SKOHOMMNYECKOE COOBHIECTBO — [2neKTpoHHbIit

pecypc] — pexum nocrymna: http://evrazes.com/



http://www.cntd.ru/
http://ria-stk.ru/
http://www.gost.ru/wps/portal/
http://standard.gost.ru/wps/portal/
http://www.statsoft.ru/
http://quality.eup.ru/
http://www.efqm.org/
http://evrazes.com/

10. Caiit quality.eup.ru. BHenpenue cuctemMbl MEHEIKMEHTa KadecTBa Ha

NpEeanpUATHH - http://quality.eup.ru/DOCUM4/vsmkp.htm

IlepeyeHb MHGPOPMAUOHHBIX TEXHOJIOTHHA
U IPOrPaMMHOI0 o0ecredeHust

1. NanosoftNormaCS 3.0 Client

2. Microsoft Office npodeccuonanphblii mroc 2013

VI.METOANYECKHUE YKA3AHUS ITO OCBOEHUIO JUCHUITJIMHBI

OOyueHue CTyAEHTOB MO JUCUUILIMHE MPEANnojaraeT 4YTEHUE JIEKLUM,
IPOBEJCHUE MPAKTUUYECKUX 3aHATUH, a TaKXkKe CaMOCTOSTENbHYI0 padoTy
cTtyaeHTa. Ha mpakThyeckux 3aHATUSAX pa3OUparoTcs TEOPETUYECKHUE BOIPOCHI
y4eOHOM AUCIUIUIMHBI, @ TAKKE PEIIAIoTCs MPAKTUUECKUE 3aJaHusl.

B Xxozme Jekuuil mpenojaBaTeNb MW3JIara€T U Pa3biICHAET OCHOBHBIE,
HanOoJiee CIIOXKHBIE MOHATHUS TEMBI, a4 TAKXKE CBS3AHHBIE C HEH TEOPETHYECKHE U
MPAKTUYECKUE MPOOJIEMBI, JAaET PEKOMEHAAIMH TIO BBIMOJHEHUIO MPAKTUYECKUX
3aHATHI U YKa3aHUS 110 BBIMOJHEHUIO CAMOCTOSITENIbHON PabOTHI.

CamocrositenbHast  paboTa  mpeanosiaraer  paboTy  CTYACHTOB  C
nepBorcTouyHukamu. [Ipyu 3TOM, mpeamonaraercsi, YTo CTYAECHTHl KOHCIIEKTUPYET
CUCTEMaTU3UPOBAHHBII MaTepual, u3jiaras MaTepuall, Kak B BUJI€ TEKCTa, TaK U B
TaOJIMYHOM BapUaHTE.

KoHcnekThl neKuMid U pe3ysbTaToB CaMOCTOSITENBHOW pabOThl CIIyKat
OLICHOYHBIM CPEACTBOM, IO3BOJIAIONIMM TPENOAABATENIO ONPEACIUTh 00bEM
KOHCIIEKTUPYEMOT0 MaTepHualia, CIOCOOHOCTh CTYAEHTA H3JlaraTb MaTepHall, €ro
CHUCTEMATU3UPOBATh U MPEJICTABIATH B PopMe, yI0OHOM [Jis JadbHEeHIe paboThI.

[IpakTuueckue 3aHATHUS 3aBEpPUIAIOT H3yYeHHUE HanOOIee BaAXHBIX TEM
yaeOHON muctuiinHbl. OHM CIIyXaT JUIsl 3aKpeIUIeHUs M3YYeHHOTOo MaTepHalia,

Pa3BUTHA yMCHI/Iﬁ N HABLIKOB BCACHUA AOUCKYCCHH, ApPTYMCHTALIUKM MW 3alIWUTLI


http://quality.eup.ru/DOCUM4/vsmkp.htm

BBIJIBUTAEMBIX  TIOJIO)KCHHM, CIHOCOOHOCTH TPUMEHEHUS MaTEeMaTUYeCKOTO
amnmnapara, a TakXKe JJisi KOHTPOJIA MPEernojiaBaTeleM CTENEeHH MOJATOTOBIEHHOCTH
CTYJIEHTOB 110 U3y4aeMOM JUCIUILINHE.

[Tpu npoBeeHNH KONIOKBUYMOB CTYJICHTBI JICTISATCS HA TPYIIIBI U padoTaroT
no BblOpaHHOW TemaTtuke. OT CTyAEHTOB TpeOyeTcss MpelCTaBlIeHUE
CUCTEMATU3UPOBAHHOTO Marepuana B (opMe Mpe3eHTallMd, BBIIOJIHEHHOW B
yrBepkneHHoM (opmate J[BOVY. Ilpenmomaraercs oOCyX)AeHUE BBICTYILICHUS
KOKJIOM Tpynmbel CTYAEHTOB C LEIBI0 YIUIYOJICHHOTO HW3Y4YeHHs Marepuana u
ONpEeIeJICHNS CTEIICHU BJIAJICHUS] HABBIKAMU IMyOJIMYHBIX BBICTYIIJICHUM.

[Ipy moOATOTOBKE K MPAKTHUYECKUM 3aHATUSIM  CTYJIEHTHl HMEIOT
BO3MOXXHOCTh  BOCIIOJIb30BaTbCS ~ KOHCYJbTAalUSIMU  IpenojaBarens. Kpome
YKa3aHHBIX TE€M CTYACHTHI BIpaBe, IO COTJACOBAHHUIO C MPENOJaBaTelieM,
n30UpaTh U IPyrue UHTEPECYIOIINE UX TEMBI.

KadectBo yueOHOM pabOTHI CTYIEHTOB MpENoAaBaTe/ib OIICHUBACT B KOHIIE
MPAKTUYECKOIO 3aHITHS, BRICTaBIsAA B TaHaeM TekyIue 0aibl B TEUCHUE HENlen

ITOCJIC 3aHATHA. CTYIIGHT HMCCT IIpaBO O3HAKOMUTLCA C HUMMU.

VII. MATEPUAJIBHO-TEXHNYECKOE OBECIIEYHEHHUE
JTUCHUATIIAHBI

HaumenoBanne

000py10BaAHHBIX
TOMELICHUI U TIOMelleHu I IlepeyeHb OCHOBHOT0 000OPYAOBAHUS

AJISl CAMOCTOSITeJIbHOM
padoThI

yueOHast ayIUTOPHS st | 1. xommerotepsl Intel®Core™ 2Dual CPU 08300 2,50 GHz/230 Gb u oaun
MPOBECHUs 3aHATUHI | KOMIBIOTEP NMPETOAaBaTels;
n1abopaTopHOTO THMA - | 2. mna3mennast naneas LG 42PG200R-R — 1 mr.
nmabopaTopust METPOJIOTHU 3. mepenBMKHOM 3KpaHOM — | mT., 1 mpoekTopoM Sanyo PROxtrax multiverse

projector PLC XU75 1 mr;
4. mepenBI>KHAS I0CKA, TPEHA3HAUCHHAS ISl HAIMCAHHS TEKCTOB MapKepoM
W/AITH MEJIOM

Mynemmeduiinas ayoumopusn

OkpaH ¢ anekTponpusogom 236*147 cm Trim Screen Line; ITpoekrop DLP,
3000 ANSI Lm, WXGA 1280x800, 2000:1 EW330U Mitsubishi; [Toacucrema
CreLUaIn3upOBaHHbIX KperuieHuid obopynosanus CORSA-2007 Tuarex;
MynbTuMeuiiHasL Ay AUTOPUS IToncucrema BuaeOKOMMyTanuu: MaTpuyaHbiii KommyTtatop DVI DXP 44 DVI
Pro Extron; ymymmauTens DVI no Buroit mape DVI 201 Tx/Rx Extron;
IToncucrema ayTMOKOMMYTAIMH U 3BYKOYCHIICHHUS; aKyCTHUECKasi CUCTEMa IS
nmotosouHoro moutaxa Sl 3CT LP Extron; mudposoit aynuonporeccop DMP
44 LC Extron; pacmupenue s Kontposuiepa ynpasienust [PL T CR48




Z[ocxa JABYXCTOPOHHSASA (,HJ'ISI HCIOJIb30BaHUA MAPKEPOB U Mena), y‘{e6HLI€
CTOJIBI, CTYJIbsA

y4eOHast ayTUTOPHS ISt
MIPOBEJCHUS 3aHATUI
JIEKITHOHHOT O/TIPAaKTHIECKOTO
THIIA

Y4eOHast ayIuTOpHs
Jlocka IByXCTOpPOHHSS (IUIS MCIIOIB30BAaHIS MapKEepPOB U MeJia), yaeOHbIe
CTOJIBI, CTYJIbsI

YuransHsle 3161 Hayaroi Momno6a0k HP ProOme 400 All-in-One 19,5 (1600x900), Core i3-4150T, 4GB
oubimoreku JIBO®Y ¢ otkpeiteiv | DDR3-1600 (1x4GB), 1TB HDD 7200 SATA, DVD+/-RW,GigEth,Wi-
JOCTYTIOM K (hOHIY Fi,BT,usb kbd/mse,Win7Pro (64-bit)+Win8.1Pro(64-bit),1-1-1 Wty

(xopryc A — yposenb 10) Ckopoctb nocryna B MatepreT 500 MOuT/Cek.

B nensax obecrieuenus crieluaibHbIX YCIOBHM 00yUeHUs] MHBAJIMJIOB U JIUI] C
OTpaHUYCHHBIMUA BO3MOXHOCTSIMU 370pOBbsi B JIBDY Bce 3maHus 000py10BaHBI
naHgycamu, JudTaMu, TOIBEMHUKAMH, CICIHAIM3UPOBAHHBIMUA  MECTaMH,
OCHAILIEHHBIMU  TYaJIETHBIMA  KOMHAaTamMH, TaOJWykamMu  UHGOPMAIMOHHO-

HaBHFaHHOHHOﬁ IMOAACPIKKH.
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IInan-rpa¢guk BHIMOJTHEHHUSA CAMOCTOATEIbHONH PadOThI MO JMCHMILIMHE

Ne Hara/cpoxkn Bun IIpumepubie | @opMa KOHTPOJIS
BBINOJTHEHH S CaMoOCTOSITEILHOM HOPMBI
n/n padoThI BpeMeHHU Ha
BBINOJTHEHHE
1 -2 nenens [ToaroroBka k 8 Pedepar-moxmnan ¢
MPE3CHTAINH IS npe3eHTarue Power
y4acTusl B CEMUHape- Point, yuactue B
npecc-KoH(pepeHIINH o0CyXKIeHUU
3 -4 wenens [ToaroroBka K 8 Pazpabotannsie
3aHATHSM 10 JTIOKYMEHTBI
pa3zpaboTke (CTpYKTYpBHI,
CTPYKTYPHBIX CXEM TIOJIOXKCHHUS,
CIIy’KO KauecTBa U JIOJDKHOCTHBIC
TIOJIOKCHHUN U UHCTPYKIINN)
JIOJIKHOCTHBIX
HECTpyKIHii Pe(l)epaT-I[OKJ;Ia,Z[ C
nepconaa Hp.GSGHTaI_[I/IeI/I Power
Point, yuactue B
00CyXICHUN
5-6 Henens IToaroroBka k 8 Pazpaborannas
3aHATHSM 10 MaTpuIa
pa3zpaboTke OTBETCTBEHHOCTH
(GyHKIMOHATLHON Pedepar-noxmaz ¢
MaTpUILbI npe3eHTanuet Power
pacmpesieneHus mpas, Point, yuactue B
o0s13aHHOCTEH U o0CyXIeHUU
OTBETCTBEHHOCTH B
amnmapare yrpaBJIeHUS
OpTraHu3aIuu
7 - 8 menens IToaroroBska k 8 OrtueT, onycanue
3aHSTHIO 10 JTaroB.
MOCTPOEHUIO THITOBBIX Pedepar-noknaz ¢
ATAroB pa3pabOTKU U npe3eHTanuen Power
BHenpeHuss CMK Point, yuactue B
o0CyXIeHUU
9 - 10 menmens IToaroToBka k 8 I'paduk pazpaboTku
3aHATHIO IO CMK

paspaboTtke rpaduka
pa3paboTKu U
BHenpeHuss CMK

Pedepar-moxnaz ¢
npe3eHTaruet Power
Point, yudactue B
o0CyXIeHUU




Ne Jara/cpoxkn Bun IIpuMmepHbie | PopMa KOHTPOJISA
BBINOJTHEHH S CaMoOCTOSITEIbHOM HOPMBI
n/m padoThI BpeMeHHU Ha
BBINOJTHEHHE

11 - 12 negens [ToaroroBka K 18 [onmuTuka B 001acTu
MIPOBEICHUIO 3aHATHA Ka4yecTna,
1o pa3paboTke PykoBojicTBO 110
MOJINTUKU B 00JacTH Ka4yecTBY,
KauyecTBa U JPYTrux JIOKYMEHTUPOBAaHHbBIE
nokymeHToB CMK MPOIEAYPhI

13 - 14 nenens [ToaroroBka k 18 [Tepeuens nmporeccos,
MIPOBEICHUIO 3aHATHA MO/IeJIb TTPOIIECCOB
10 UACHTU(DHUKAINN CMK
nporueccoB CMK u
MOCTPOCHUS MOJIETTN
B3aMMO/JICICTBUS
MIPOLIECCOB

15 - 16 venens [ToaroroBka kK 18 Oruer. Pedepar-
MIPOBE/ICHUIO 3aHATHSA JIOKJIaJ C
10 U3YYEHHIO OOIINX npe3eHTanmen Power
TpeOOBaHUH K Point, yuactue B
OpraHam Io o0CyXIeHUU
cepruduxarmun CMK

17 "enens IToaroroBka k 18 OrTuer.
MIPOBEJICHUIO 3aHATHUS Pedepar-noxmnan c
10 U3Y4YECHUIO npe3eHTanue Power
OTpAcIEeBBIX CUCTEM Point, yuactue B
MEHEHDKMEHTA 00CYXJIEHUH
Ka4yecTB

UTOI'O 72

OTyeT JOJIKEH CoaepKaTh:

- TEeMY U 11eJIb pa0OThI;

TpeOoBaHus K MpeACTABJICHUIO U 0()OPMJICHHIO Pe3yJIbTATOB
CaMOCTOAITEIbHOI PadOThI

- KPaTKOC OIIMCAHUC KAXKIO0T'O 3Talld BBIITOJITHCHHUA,

- 3aII0JTHEHHYIO Ta0auIy (Ipu HE0OXOAUMOCTH);

- pa3paboTaHHYIO cXxemy (MpU HEOOXOUMOCTH);

- BBIBOUA.




®OPMA OTYETA

CAMOCTOATEJIbHAA PABOTA Ne :
Bapuant Ne

Damvmmst Y. crynenTa, Ne rpynnbl

1. Tema u yenv pabomui

2. Obuwyas xapaxmepucmuKka ucciedyemozo npoyecca
2.1 - kpaTKoe OMMCaHue KaKI0T0 ATara BHIMOTHEHHUS;
- 3aMI0JTHEHHYIO Ta0auIy (TIpu HEOOXOAUMOCTH);
- pa3paboTaHHYIO cxemy (MpU HEOOXOUMOCTH);

2.2 Ha ocHoBe npejicTaBieHHON HHOOPMAIIUK O < HAUMEHOBAHUE
0bvexma ucciedo8amusi > MOXKHO CeIaTh CICAYIOIIUE BEIBOIBI:
1)...

2)...

u m.o.

3. Ouenka coomeemcmeus IKCnEPUMEHMAIbHHIX OAHHBIX

3AA6/1CHHbIM nApamempam (HOpMamueam)

O11eHKa COOTBETCTBUS PEabHOM CUTYyaIluH TPEOYEeMbIM
HOpMAaTHBaM (HJIH 3asBJICHHBIM TIapamMeTpaM) M0 KOHTPOJIUPYEMBIM
rapaMeTpam Mo3BOJISET 0 < HauMeHo8aHue 00vexma

uccne008anusi > CIeNaTh CIeIyIONNe BEIBOIBL:

1)...

2)...

u m.o.

XapakTepuCcTHKA 3aJaHUI JJI1 CAMOCTOSTEIbHON PadoThl 00y4aAKOIIUXCH U
MeTOAMYECKHEe PEKOMEHIAUN 110 UX BbINOJHEHUIO

1. 3agaHus 1O TEOPETHMYECKHM BoOIpocaM MeHemxMeHTa kavectBa: III Typ

Bcepoccniickol  CTyZAE€HUYECKOM OJMMIMAAbl [0 YIPABICHUIO KadyeCTBOM



12.05.2015 — 14.05.2015: c6opuuk 3amay / coct. T.}O. Illkapuna, C.A.
[lleronesa, T.B. KopotkoBa, O.A. UynnoBa, H.B. 3otoBa, H.A. [ertsipena,
I".A. ot [DnexTponnsiit pecypc]| / UnxenepHas mkona JBDY. — DnektpoH.
naH. — BnaguBocrok: [lanbpHe- BoctT. penepair. yH-T, 2015. — [41 c.]. — Acrobat
Reader, Foxit Reader nu6o mro6oit npyroi ux aHaior. — JIOKadbHBIN JTOCTYI

JIBOY.

https://www.dvfu.ru/schools/engineering/science/scientific-and-educational-

CCTHU Pexum AOCTYIIa:

publications/manuals/ (mata oopamenus: 09.09.2016)
CpenactBa M METOIBI YIPABJICHHUS KAYECTBOM: METOIWYECKHE YKa3aHUS TIO
MPOBEICHUIO TPAKTUYECKUX 3aHSITHUM M BBIMOJHEHUIO CaMOCTOSTEIbHOU

paboThl AJid CTYACHTOB OYHOM M 3a04HOM (opM O0y4YEHHS CHELHATBHOCTH

220501 "VYnpaenenume kadectBoM" / coct. H.M. Mepkymona, E.B.
BunorpagoBa — BnaguBoctok: M3a-B0 THXOOKEaHCKOr0 3KOHOMHUYECKOIO
yHuBepcureta, 2007. — 36¢.
KpuTtepuu olleHKH BBINIOJTHEHNUSI CAMOCTOSITEIbHOM PadoThl
Ne ITokazarenu Kpurepuu oneHok nokasaresnst
/11 Ka4ecTBa O1inyHO Xopomo VYnosnersopurensHo | Heynosnersopuren
(Ot 88% 1o (Ot 68% mo (01 61% 1o 67%) bHO
100%) 87%) (Menee 60%)
1 YpoBeHb CryneHr He CryneHT nan CryzeHT B 1iesom CryneHt
TEOPETUYECKHUX | TOJIBKO MOJTHBIN OTBET | OTBETUJI Ha HOJTHOCTBIO HE
3HAaHUH OTBETUII HA Ha IIOCTAaBJICHHBIC OTBETHUJI HE Ha
MMOCTaBJICHHBII TCOPECTUUCCKHUE | TCOPCTHYCCKUC OIHUH U3
TCOPCTUUCCKH BOITPOCHI BOITPOCKHI TCOPCTUUCCKHUX
i Bompoc HO M | Ouiteta BOIIPOCOB
POIEMOHCTPHU
poBai
cucTeMaTu3ail
VIO 3HAHUU
2 | YMmenwue pemarth | 3amanue 3ananue 3a/iaHue BBINOJIHEHO | 3aJlaHue He
NPaKTUYECKHE | PEIIEHO C pemieHo BepHO | B mesoM. OHaKo BBITTOJTHEHO
3a7a9u UCTIONIB30BaHU | C WCTIOJIh30BaHbI HE
€M KOMIUIEKCa | MCIOJBb30BAaHH | BCE METOJBI U
HEOOXO/IUMBIX | eM CpeICTBa KOHTPOJIS
CpPEeZCTB U JIOCTaTOYHBIX | U YIIPaBICHHUS
METO/I0B METOJIOB IO Ka4eCTBOM
yIIpaBJICHUS YIIPABJICHUIO U



https://www.dvfu.ru/schools/engineering/science/scientific-and-educational-publications/manuals/
https://www.dvfu.ru/schools/engineering/science/scientific-and-educational-publications/manuals/

Ne ITokazarenu Kpurepun onieHOK nokasaresns
/1 Ka4yecTBa OTanvHO Xopoio VYnosnersopurensHo | Heynosinersopuren
(Ot 88% 1o (Ot 68% no (Ot 61% 10 67%) bHO
100%) 87%) (Menee 60%)
KauyeCTBOM KOHTPOJIIO
KauyeCTBOM
3 Oomas Otser OtBer CryneHr Heysepenno u
APy IULUSL IIOCTPOEH IOCTPOEH IIOKa3bIBAET JIOTUYECKH
JIOTUYHO, JIOTUYHO, JOCTaTOYHBII HETIOCIIEA0BATENbH
MaTepuan MaTepua YPOBEHb 3HaHUHI 0 M3JIaraer
U3JIaraeTcs U3JIaraercs yueObHOro matepuain. Ha
XOpOLIUM XOpOILIUM MaTepuaia, BIajeeT | MOCTaBICHHBIC
A3BIKOM, S3BIKOM, IIPAKTUYECKUMHU KOMHUCCHEN
apryMEeHTHUPOB | IPUBJIEKAETCS | HaBBIKaAMH, BOIIPOCBHl OTBEYAET
aHO, YMECTHO | MJUIIOCTPAaTUBH | IPUBJIEKAET HEYBEPEHHO WJIU
UCIIOJIB3YETCSl | bl MaTepuai, | WUIFOCTPAaTUBHBIN 3aTpyIHSETCS C
JEMOHCTPAaTUB | HO MaTepua, HO OTBETOM
HBIM MaTepuain | AONMYCKAKTCS | UyBCTBYET ceOst
(mpuMepsl U3 | HEKOTOpbIE HEYBEPEHHO IIpU
IIPAKTHKH, MOTPEIIHOCTH. | AaHAJIN3E
rpaduku, Bompockl, MEXIUCLHUIUITMHAPH
bopMyIbl 1 3a/1aBaeMbIe BIX CBs3el. B
T.1.) Ha YJIeHAMHU OTBETE HE BCEraa
BOIIPOCHI KOMUCCHUH, HE | IPUCYTCTBYET
YIEHOB BBI3bIBAIOT JIOTHKA, apTyMEHTBI
KOMHUCCUU 3aTpyJHEHUN | IPUBIIEKAIOTCS HE
OTBEYAET, JIOCTaTO4YHO BECKHE.
apryMeHTHPOB Ha nocrasiennbie
aHO, YBEPEHHO KOMHCCHEHN BOIIPOCHI
OTBETHI
HEZ0CTaTOYHO
riryookue
CocraBurenn T.B. KopoTtkoBa

« »

20 1.
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MMacnopt ®OC

Koa u ¢popmysiupoBka
KOMIIETeHIIH U

Jrtansl GOPMUPOBAHHUA KOMIETEHIMH

OCHOBHBIE ~ TOJIOXKEHHMS M IMOAXOABI K
3Haer pa3pabOoTKE M BHEAPEHHIO  CHCTEMBI
MEHEKMEHTA Ka4eCTBa
IK-2 cnocoOHOCTH Omnpenenuts HEOOXOAMMYIO MOJEIb CHUCTEMBI
y4acTBOBATh B IIPAKTUYECKOM VMmeer MEHE/DKMEHTa KAyeCTBa Ha NPEINPUATHH U
OCBOEHMH CUCTEM YIIPABIECHHS 000CHOBATh CBOU BHIOOD
Ka4CCTBOM PabGorare ¢ HOPMATUBHOW JOKYMEHTAlMed B
Brazeer | 12T pa3pabOTKH ¥ BHEJIPEHUS CHCTEM
KayecTBa B COOTBETCTBHH C MEKIYHAPOIHBIMH
cranapramu MCO cepuun 9000
ITK-6 criocoOHOCTE CoBpEMEHHOE TPEJCTABIEHUE O MEXaHU3ME
y4acTBOBATh B IIPOBEICHUN 3Haer YIpaBJIEHUs  KAdeCTBOM  MNPOAYKIHMH  Ha
cepTH(UKALMU IPOAYKLIUH, IPEANPUATAM
TCXHOJIOTHICCKHUX MPOTIECCOB, [IpoeKTUpOBaTL  CUCTEMY  MEHEHKMEHTA
yCIyr, CUCTCM KavecTea, Vareer KauecTBa TMPCANPHATHS B COOTBETCTBUU CO
HPOU3BOJICTE U CHCTEM cTpaTerveil npeanpuaTis ¥ OpraHu3aluOHHON
SKOJIOTHYECKOTO YIIPABIICHUS CTPYKTYpOit
IpEIPUSATHUS
Braneer CroCOOHOCTBIO MIPUMEHSATH  COBPEMEHHBIMU
METO/IbI KOHTPOJIS KAUECTBA IPOLYKIIUH
IIK-13 crioco6HOCTH 3naer [Ipunuuner pabOTKM UM BHEAPEHUS CHCTEM
y4acTBOBATh B IIPAKTHYECKOM MEHEHKMEHTA Ha MIPEANIPUATHH
OCBOCHHH CHCTCM Bectu  opraHusanuonHyro  pabory 110
MCHE/UKMEHTA Ka4eCTBa, VMeer pa3paboTKe M BHEIPEHUIO COBPEMEHHBIX
peKJIaMallMOHHON padoTe, CHCTEM MEHEKMEHTA
MOTOTOBKE [LIAHOB BHEIPEHUS
HOBOH KOHTPOJIBHO - CriocoGHOCTBIO IPUMEHUTD (BBIOPATH) METOIbI
M3MCEPUTEIILHON TCXHUKH, Brajgeer | crarucTHYecKoi 00pabOTKH MH(POPMAIMHU IS

COCTaBJICHUH 3aBOK Ha
IpoBeieHue cepTuduKanum

aHaJIn3a U IPUHATUSA peIJ_IeHI/Iﬁ

Ne Kontpommpyemsie KOJIbI F 9TAIIbI OneHoyHbIE CPECTBA
n/m pazensl / Tembl bopmupoBanus TEKYIIHI IIPOMEKYTOUHAS
AUCHUIUTAHBI KOMITIETEHIINH KOHTPOJIb arTecTanysa
1.| Paznen 1. Ilpouecc ITK-2 3HACT VO-4
CO3/aHus CUCTeMBbI | [[K- 6
MEHEKMEHTA K - 13 yMeeT I1P-7, YO-4 I1P-1
KayuecTBa, KITI0YEBbIC
3a7a4¥ U TPUHIUATIBI BJIaJeeT I1P-1
Paznen 2. I1K-2 3HaCT YO-4
2. OcHOBHBIE STaIbI IIK- 6 IP-1
HOCTPOCHUS
P MK-13 | ymeer TIP-1, TIP-7
CHCTEMBI




MEHEJKMEHTa
Ka4yecTBa
MPUMEHUMBIE IS BJIaJCEeT I1P-1
HCIIOJIb30BAaHKS B
OpraHu3alNH

Pasnen 3. OcHoOBHEIE
HaIpaBJICHUS TIK-2
3. EI(/)I]ZEIG)BL?;HCTBOBEIHWI K- 6 yMeeT I1P-1, ITP-7 IP-1

IIK - 13

MCHCIPKMCHTA BJIAJICET I1P-1
KadecTBa

3HAEeT YO-4

Ilpumeuanue:

YO-4 Kpyenviii cmon, ouckyccus, nonemuxa, oucnym, oebamaol
1IP-1 Tecm

1IP-7 Koucnexm

Kpurtepuu oneHkH (MECbMEHHOTo/ YCTHOTO 10KJjIaj1a, pedepara, COOOIIEHHS],
3cce, B TOM YHCJIe BBINOJHEHHBIX B opMe NMpe3eHTanui):

v 100-86 6amioB BHICTABISAETCS CTYACHTY, €CITU CTYACHT BBIPA3MII CBOE

MHEHHE 10 CQOpPMYJIUPOBAHHON MpoOJieMe, apryMEHTUPOBAJI €ro, TOYHO
ONPEAEITUB €€ COACPHKAHUE U COCTABIIAIOIINE. [[puBeAeHbI JaHHBIE OTEYECTBEHHOM
U 3apyOeXHOM  JHUTEeparypbl, CTaTUCTUYECKUE CBEIEHUsA, HUH(popmManus
HOPMAaTUBHO-TIPABOBOro xapakrepa. CTyAeHT 3HaeT M BIAJEET HABBIKOM
CaMOCTOSITENIbHOM MCCIIEeA0BATEIBCKON pabOThl IO TEME UCCIEA0BAHUSA; METOAAMHU
U npuéMaMy aHaliu3a TEOPETUYECKUX WU/WIIM MPAKTHUYECKUX aCMEKTOB M3ydyaeMOu
obnactu. dakTuueckux OMIMOOK, CBSI3aHHBIX C TOHMMaHUEM MPOOJIEMbI, HET;
rpadudecku padboTa oopmiieHa MPaBUIBHO.

v 85-76 GamioB — paboTa XapaKTepU3yeTcs CMBICIOBOM IEIbHOCTHIO,

CBSI3HOCTBIO U TOCJIEOBATEILHOCTHIO M3TIOKEHUS; TOMyIIeHO He Oomnee 1 ommoku
npu OOBSCHEHWHW CMBICIA WM CcoAepaHus mpoOiembl. [[ns aprymeHTanumn
TIPUBOIUTCS TaHHBIC OTEUYECTBEHHBIX U 3apyOeIKHBIX aBTOPOB.
[TpoleMOHCTPUPOBAHBI HCCIICOBATEILCKAEC YMEHHMS W HaBBIKH. (DaKTHYECKHX
OIMOOK, CBSI3aHHBIX C TMOHMMAaHHWEM TIpoOJemMbl, HeT. [lomyieHsl oJiHa-IBe
omrOKu B 0hOPMIICHHH PaOOTHI.

v 75-61 Oamnm — CTYZEHT MPOBOAMUT JOCTATOYHO CAMOCTOSITEIIbHBIN
aHaJIM3 OCHOBHBIX 3TAllOB M CMBICIOBBIX COCTABJISIONINX MPOOJIEMBI, TOHUMAET
0a30BbIC OCHOBBI U TEOPETUUYECKOE 0OOCHOBAHUE BHIOpAaHHOUW TeMbl. [IpuBieUeHbI
OCHOBHBIC HCTOYHHUKH TI0 paccMaTrpuBaeMoit Teme. JJomymeno He 6omee 2 ommboK
B CMBICJIE WJTU COJIep >KaHUU MPo0sieMbl, OPOPMICHUHN pabOTHI.

v 60-50 GammoB — ecmu pabora mpeacTaBiIseT COOOH MepecKa3aHHBIN
WIN TIOJTHOCTHIO TIEPETIMCAHHBIA UCXOJHBIM TEKCT, 0€3 Kakux Obl TO HU OBLIO
KOMMEHTAapueB, aHaim3a. He packpblTa CTPyKTypa U TEOpPETHYECKas



cocraBisitonas TeMel. JlomymeHo Tpu wim 6ojee TpEX OMHMOOK B CMBICIOBOM
coJiep>KaHUM pacKpbiBaeMoi Mpo0semMbl, B 0(hOpMIIEHUH PAOOTHI.

CocraButenb T.B. KopoTkoBa

« o » 20 T

Kpurepuu oneHku (MUCbMEHHbI O0TBET)

v 100-86 GamtoB — ecau OTBET TIOKa3bplBaeT TIJIyOOKOe W
CHUCTEMAaTUYECKOE€ 3HAHUE BCETO0 MPOTPAMMHOTO MaTepuana M CTPYKTYpHI
KOHKPETHOTO BOIIPOCA, a TAKXKE OCHOBHOTO COJIEP)KaHUS M HOBAIIMH JIEKIIMOHHOTO
Kypca II0 CpaBHEHHIO C Yy4yeOHoOW sureparypoidl. CTyIEeHT JIE€MOHCTPUPYET
OTUETIMBOE U CBOOOJIHOE BJIAJICHUE KOHIENTYAIbHO-TIOHATUHHBIM anmnapaTom,
HayYHBbIM $I3bIKOM M TEPMMHOJIOTMEH COOTBETCTBYIOIEH Hay4dHOW o0O0JacTu.
3HaHME  OCHOBHOM  JUTEpaTypbl M  3HAKOMCTBO €  JIONOJIHUTEJBHO
PEKOMEH/IOBaHHOW JUTEepaTtypoil. Jlorndecku KOppeKTHOE U yOeqUTENbHOE
U3JI0)KEHHE OTBETA.

v 85-76 0amioB — 3HAHUE Y3JIOBBIX MPOOJIEM MPOTPaMMBbI I OCHOBHOTO
COJEp)KaHUsl JIEKIIMOHHOTO Kypca; YMEHHE I0JIb30BaThCA KOHIENTYalIbHO-
MOHSATUUHBIM aIlllapaToM B MPOIIECCE aHaliM3a OCHOBHBIX NPOOJIEM B paMKax
JAHHOM TEMBI, 3HAHHWE BAXKHEHIIMX pabOT M3 CIUCKAa PEKOMEHJIOBAHHOU
auTepaTypel. B 1enoMm Jorndecku KOpPpPEKTHOE, HO HE BCErja TOYHOE U
apryMEHTHPOBAHHOE U3JI0KEHHE OTBETA.

v 75-61 OGamnm — QparMeHTHbIE, TOBEPXHOCTHBIC 3HAHUS BaKHEHUITHX
paszie’oB MpOrpaMMbl M COJAEpPX aHUS JICKIMOHHOTO Kypca; 3aTpyJHEHHS C
UCIIONIb30BAaHNEM HAyYHO-TIOHATUHHOTO amnmapata W TEPMHUHOJOTHH yueOHOU
JNUACIUIUIAHBI, HEMOJHOE 3HAKOMCTBO C PEKOMEHIOBAHHOM JIUTEPATYpOWU;
YaCTUYHbIE 3aTPYJAHCHHUS C BBIMIOJHEHUEM TPEIyCMOTPEHHBIX MPOTPaMMOi
3aJJaHui; CTpEeMJICHHE JIOTUYECKH OIPENEJICHHO U IOCIEI0BaTEIbHO H3JI0KUTH
OTBET.

v 60-50 GamnoB — He3HaHWE, JUOO OTPHIBOYHOE TMPEACTABICHUE O
JAHHON mpoOJieMe B paMKax Yy4yeOHO-MPOrPaMMHOIO Marepuana; HEyMEHHe
HCTIOJIb30BaTh MOHATUMHBIN aImapar; OTCYTCTBUE JJOTUYECKOU CBSI3U B OTBETE.

CocraButenb T.B. KopoTtkoBa

« » 20 T




Kpurtepuu BbicTaB/IeHHs] OLEHKH CTYAEHTY Ha 3a4éTe/ IK3amMeHe
10 JHCIHHUILINHE

Banabl

(peHTUHTOBOM

OIICHKH )

Onenka
3auéra/K3aMeHa
(cTranmapTHas)

TpeodoBanusi K chopMUPOBAHHBIM
KOMIIeTEeHI[USAM

100 - 86

«zaumernoyl
«OMIUYHOY

OueHka «OTJIMYHO» BBICTABISCTCS CTYICHTY,
eclii  OH MIyOOKO U TPOYHO  YCBOMII
MpOrpaMMHBIM  MaTepuall,  HCUEPIBIBAIOLIE,
MOCIIEZI0BATEIbHO, YETKO M JIOTUYECKH CTPOUHO
€ro M3JIaraeT, yMeeT TECHO YBSI3bIBaTh TEOPHIO C
MIPaKTUKOI, CBOOOHO CHpaBisieTCsl C 3aJadyamu,
BOIPOCAMH ¥ JAPYTMMH BHJIaMH TPUMEHEHHS
3HaHUU, TPUYEM HE 3aTPYJHSIETCS C OTBETOM IPH
BUJIOM3MEHEHUM 3aJaHUI, UCIOJB3YET B OTBETE
Matepuaa  MOHOrpadUyYecKoil  JUTeparyphl,
MPaBUIBLHO OOOCHOBBIBAET TPHUHITOE pEIICHUE,
BIIaJieET  PAa3HOCTOPOHHHMMHU  HAaBBIKAMU |
NpuéMaMi BBITIOJTHEHUS TPAKTUYECKUX 3aJ1a4.

85-76

«3a4TeHo»/ «XOpPOoIIOo»

OrneHka «XOpoIl0» BBICTABISETCS CTYIACHTY, €CIIU
OH TBEPAO 3HAET Marepuan, TPaMOTHO H TIO
CyLUIECTBY  H3JlaraeT  ero, He  JOIycKas
CYIIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIIPOC,
MIPaBUIIbHO MPUMEHSIET TEOPETUYECKHE
MOJIOKEHUS  TPU  PEIICHUH  MPAKTUYECKUX
BOIIPOCOB W 3ajay, BIaJeeT He0OXOIUMBIMU
HaBBIKAMH M PUEMAMH MX BBITTOJHCHHSI.

75-61

«3aureHo»/
«yJIOBJIETBOPHUTEILHOY»

OneHka «yIOBJIETBOPUTEIHHO»  BBICTABISETCA
CTYACHTY, ¢€CJIM OH HMCECT 3HaHWusA TOJIBKO
OCHOBHOT'O MaTepHaia, HO HE YCBOWI €ro
JeTanei, JomycKkaeT He TOYHOCTH, HEJJOCTaTOYHO
IIPaBUIIbHBIE (bopMyIHPOBKH, HapyLIEHUS
JIOTUYECKOH MOCIIEA0BATENbHOCTH B H3JIOKCHUU
IPOrpaMMHOTO marepuaa, UCTIBITHIBACT
3aTPYAHCHUA TIPHU BBIIIOJIHCHUU IMPAKTUYCCKHUX
paboT.

Huxe 60

«HE 3auTeHO»/
«HEYIOBJIETBOPUTEIHLHO

OreHKa «HEYIOBIETBOPUTEIIBHOY» BBICTABIIACTCS
CTYJIEHTY, KOTOpBIi HE 3HAeT 3HAYUTEIbHOU
YacTH MPOrPaMMHOTO0 Marepuana, JIOMyCKaeT
CYLIECTBEHHBIE  OIIUOKHU,  HEYyBEPEHHO, v
O0OIBIINMU 3aTpyIHCHUSMU BBIIIOJIHSET
nmpakTuueckue paboTel. Kak mpaBuio, oieHka
«HEYJOBJICTBOPUTEITHLHO» CTABUTCS CTYACHTaM,
KOTOpbIE HE MOTYT MpPOAOJDKUTH 0OydeHue Oe3
JIOTTOJTHUTEIBHBIX 3aHATHA MO COOTBETCTBYIOIIEH
JUCIUTLINHE.

CocraBureip

«

»

T.B. KopoTkoBa

20 1.




Texkymas arrecraums CTyAeHTOB. Texkymas arrectauus CTYyAEHTOB II0
JUCUUIUIMHE MPOBOJUTCS B COOTBETCTBUM C JIOKAJIbHBIMU HOPMATUBHBIMU aKTaMU
JIB®Y u sBnsercs o0s3aTeIbHOM.

Texyimast arrecTarys Mo AUCUUIUIMHE MPOBOIUTCS B (opMe KOHTPOIHHBIX
MEpONpUATUN  (3awumsl  pegpepama, 3cce, MecmMupoBauusi) TO OICHUBAHUIO
(bakTHUeCKUX pPe3yJlbTaTOB OOYYEHHS CTYJCHTOB U OCYIIECTBIISETCS BEAyIIUM
IIPENoAaBaTeIeM.

OObeKTaMu OIIECHUBAHUS BBICTYMAIOT:

— yudeOHasg JUCHUIUIMHA (AKTMBHOCTH HA 3aHATHSAX, CBOEBPEMEHHOCTH
BBINIOJIHEHHS PA3JIMYHBIX BUJIOB 33JJaHUM, NMOCEIIAEMOCTh BCEX BHUJIOB 3aHATUH MO
aTTeCTyeMON JUCLUILINHE);

— CTENeHb YCBOCHHUE TEOPETUUECKHUX 3HAHMIA,

— YpOBEHb OBJIAJICHUS MPAKTUYECKUMU YMEHUSMHU U HABBIKAMU 110 BCEM
BUJIaM y4eOHOI paboThI;

— PC3YJIbTaThbl CaMOCTOSITEIIbHON pa6OTBI.

TecThl I TEKYIIET0 KOHTPOJIA

Bapuanr 1
1. Ha npunaiunax kaxoit cucrtemsl moctpoer ['OCT P MCO 9001:
a) cucTeMa MEHEJKMEHTA KauecTBa,;
0) cucreMa MeHeKMEHTa (DMHAHCOBOM JESITENIbHOCTH;
B) CCTEMa MEHEI)KMEHTAa OXPaHbl OKPY>KaIOIIEH CPEe/Ibl.
2. B kaxoii popme MOKeT ObITh BbIpaXkeHa JOKYMEHTAaLUsl Ha MPEANPUATUH:
a) DJICKTPOHHOM;
0) OyMaxxHOM;
B) DJIEKTPOHHO-OyMaXKHOM;
r) 110001 U3 BBIIIECTIEPEUNCICHHbIX.
3. KauecTtBo - 370!

a) COCOOHOCTD yJIOBIETBOPSITH NOTPEOHOCTH;



0) CBOMCTBO MPOAYKIIMU BHITIOTHATH TPEOOBAHUS;

B) CTETIEHb COOTBETCTBUS MPUCYIIUX XapaKTEPUCTUK TPEOOBAHUSIM.

4. J1ns co3naHusi CHCTEMbl MEHEDKMEHTA KauecTBa TpedyeTcs:

a) ONEpaTUBHOE PELIEHUE PYKOBOJUTEINSI OPraHU3aLUH;

0) cTpaTernyeckoe peuieHre opraHu3aluy;

B) MOJUTUYECKOE PEIICHUE OpTraHU3aI1H.

5. Uto He sBISETCS LENbIO CO3JAaHUS CHCTEMbl MEHEI)KMEHTa KadecTBa Ha
OpEIIPUITUN:

a) obecrieyeHre KauecTBa MPOAYKIINH;

0) obecrieueHre yJ0BIECTBOPEHHOCTH MTOTPEOUTENS;

B) o0ecrieueHune NpoIeCCHOr0 NOIX0/Ja B OpraHu3aluu.

6. Yem sBmstoTca TpeOoBaHUS MOTpeOUTENEd K MPOAYKIMH B CHCTEME
MEHE/I)KMEHTa KauecTBa:

a) BXOJIOM;

0) BBIXOJOM;

B) YIIPaBJISIIOIIUM BO3JICHCTBUEM.

7. Ilonutrka B 00JaCTH KayecTBa, pa3paboTaHHas Ha MPEANPUATAN BbIPAXKAET:

a) ONTUMAaJIbHBIE TPEOOBAHUS TOTPEOUTENCH U 3aMHTEPECOBAHHBIX CTOPOH;

0) oOmye HaMepeHUsl U HAMpaBIICHUS ACSITEIBHOCTH OpraHu3ali B 00JacTH

KauecTBa, 0pUIMAIBLHO CPOPMYIUPOBAHHBIE BHICIIUM PYKOBOJICTBOM;

B) CTPATErMYECKUE LEIH U 3a]1a4d MPEAITPUATHUS.

8. lns ycnenrHoro (hyHKIIMOHUPOBAHUS OpTaHU3AIMs JOJKHA:

a) OMNHUCBhIBAaTh MEHEIKMEHT MHOTOYMCIICHHBIX B3aWMOCBSI3aHHBIX  BHUOB
NEATEIIbHOCTH;

0) OCYIIECTBISATH MEHEIKMEHT MHOTOYHCIECHHBIX B3aMMOCBS3aHHBIX BHUJOB
NEATEIIbHOCTH;

B) BCE BEPHO.

9. UTo W3 HUKE MEePEYUCICHHOTO HAIIPaBJIEHO HA YCTAHOBJIEHUE 1iefiel B 001acTu

Ka4eCTBa M OIIPCACIIAIOIINUC HGO6XOI[I/IMBIG OIICPAlMMOHHBIC IIPOLCCCHI JKU3HCHHOI'O



UKJIa IIPOAYKOUHU M COOTBCTCTBYIOIIUC PECYPChI JJIA AOCTUKCHUA ueﬂeﬁ B oOJyractu

KayecTBa:

a) ynpaBJieHHE KauyeCTBOM;

0) MIaHUPOBAHHUE KAYECTBA;

B) o0OecrieueHne KauecTna.

10. OcHOBHAasi OTBETCTBEHHOCTh 32 KaU€CTBO BHIITYCKAEMOM MPOIYKIUH JICKUT:

a) Ha pyKOBOJUTEIIE IPEANPUSATHUS;

0) Ha pyKOBOJIUTENIE 110 KaUYECTRY;

B) Ha PYKOBOJUTEIIE IO POU3BOICTBY.

11. Homyckarorcs nu Kakue-nubo uckmodenus tpedosanuii I'OCT P UCO 9001
BBHJIY CIIEIIU(DUKU OPraHU3aIUU:

a) IOIMyCKaloTCs;

0) HE JIOMyCKarOTCS,

B) JIOITYCKAIOTCS TIPU YCJIOBHH OOOCHOBAHMS B PYKOBO/JICTBE 10 KAYECTRY.

12. Bepudukanus mnpoekTta U pa3padOTKU JOJDKHA OCYLIECTBISITRCA B
OpraHu3aluu, YTOObI YJIOCTOBEPUTHCS:

a) 4ro paspaboTaHHas MPOAYKIHUS CIOCOOHA BBINOJHUTH TpPeOOBAHUE K
YCTaHOBJICHHOMY MCIIOJIb30BaHUIO WJIM PUMEHEHHIO;

0) 4YTO BBIXOJHBIE [IAHHBIE TMPOCKTUPOBAHUS U Pa3pabOTKU COOTBETCTBYIOT

BXOOHBIM Tpe60BaHI/I5IM;

B) YTO MOJIYYCHHAs B PE3yJIbTaTe MPOIYKIIUSI COOTBETCTBYET TPEOOBAHUSIM.

Bapuanr 2

1. YacTb MeHEeI)KMEHTa KauecTBa, HAIllpaBJICHHAs Ha YBEJIMYEHHUE CIIOCOOHOCTHU
BBINIOJIHUTH TPEOOBAHMSI K KAYECTBY - 3TO:

a) yJIy4llIEeHUE KauyeCTBa;

0) ynpaBiieHHE Ka4eCTBa;

B) IUTAHUPOBAHUE KaueCTBa.

2. Kaxoit u3 "Hmwke nepeunciennbix pasznenoB ['OCTP MCO 9001moxer OBITH

HCKJIIOYEH U3 00JIaCTH CUCTEMBI MCHCI)KMCHTA KaucCTBa.



a) MPOEKTUPOBAHUE U pa3pabOTKa;

0) MPOU3BOACTBO U OOCITY)KHBAHNUE;

B) HHPACTPYKTYypa.

3.TOCT P UCO 9001 u I'OCT P MCO 9004 6bu1u pa3paboTaHbl Kak:

a) COTJIaCOBaHHAs Tapa JIsl TOTIOJTHSHHS IPYT IPYyTa;

0) KaK J1Ba HE3aBHCHUMBIX CTaHAApTa C Pa3IMUYHBIMH 00JIACTIMU MPUMEHEHUS;
B) JOKYMEHTHI JUIsl BHYTPEHHETO TPUMEHEHUS.

4., K kakum cHucTeMaM MCHC/’KMCHTAa COICPKUT KOHKPCTHBIC TpC6OBaHI/I$I

mexayHapoanbii ctangapt 'OCT P MCO 9001:

a) CHCTeMaM MEHEDKMEHTA OXPaHbl OKPYKAIOMIEH CPEIbl;

0) cucTeMa MEHEKMEHTa KauyeCTBa;

B) cucteMa ()MHaHCOBOTI'O MEHEKMEHTA.

5. Cranmapt I'OCT P UCO 9001 ycranaBiuBaer:

a) cIocoObl peau3aIiy MPOIECCOB AESITEIILHOCTH OpraHU3allnu;

0) HEKOTOpbI HAOOp COCTABIAIONIUX, MOMJICKAIIUX BKIIOUYCHUIO B CUCTEMY

MCHCIXMCHTA Ka4CCTBaA,

B) SKOHOMHYECKOE 000CHOBAaHHUE CUCTEMbI MEHEI)KMEHTA KaueCTBa.

6. Uro MoOXeT CIIYyXKUTb HCTOYHHKOM J[JI1 Pa3BUTHA H COBCPHICHCTBOBAHMUA

CHUCTCMBI MCHCIKMCHTA Ka4CCTBA:

JJIA

a) uHGoOpMaIlUs U €€ aHaJIU3;

0) 3aKJII0YEHUE JTOTOBOPOB CO CTOPOHHUMHM OPTaHU3AIUSIMU;

B) CEpTU(PUKALINUS CUCTEMbI MEHEPKMEHTA KayeCTBa.

7. llenun B 001acTH KadyecTBa - 3TO:

a) TO, YeT0 OpPTraHM3allUY MBITAI0TCS JOCTUYb B 00JIaCTH Ka4ecTBa;

0) TO, K YeMy CTPEMUTCS] KOMIIaHUs, YTOOBI OBITH JIy4llle B 00JIaCTH KaueCTBa;
B) 1I€JIM, KOTOPBIX JOOMBAIOTCS UM K KOTOPBIM CTPEMATCS B 00J1aCTH KauecTBa.

8. HJ'IaHI/IpOBaHI/Ie CUCTCMbI MCHCIKMCHTA KAa4CCTBa B OpraHU3allii IIPOBOAUTCA

a) obOecmedyeHus pa3pabOTKH, BHEAPCHHUS U TMOIACPKaHUS B paboUeM COCTOSTHHH

mpoueCCOB CUCTEMbI MCHCIPKMCHTA Ka4CCTBA,



0) 11 JOCTHDKCHUS 1IeJIel B 00J1aCTH KadecTBa;

B) M TOro, 4TtoObl K BBHICIIEMY PYKOBOJACTBY IocTynaia HWH(pOpManus o
(GYHKIMOHUPOBAHUM CUCTEMbI MEHEPKMEHTA KauecTBa.

9. JIuno wim rpynna pabOTHUKOB, OCYLIECTBIISIIOIIMX HAIPaBICHUE NEATEIbHOCTH
U yIIpaBJIEHWE OpraHu3aliei Ha BHICIIIEM YPOBHE - 3TO:

a) BBICILIEE PYKOBO/JICTBO;

0) 3aMHTEPECOBAHHBIE CTOPOHBIL;

B) c1yk0a KadecTBa.

10. OcHOBOM cHcTEMBI KadyecTBa B COOTBETCTBUU co craHpapramu MCO cepum
9000 Bepcum 1994 r. sBistoTCS:

a) PJIEMEHTBI CUCTEMbI KaueCTBa;

0) mpo1EecCHI;

B) IOKYMEHTAlIUsI CUCTEMBI KaueCTBa.

11. CpenctBa u3MepeHMs, NPOrpaMMHBIE CpPEICTBA, ASTAJOHBI, CTAaHIAPTHBIC
o0pa3siipl, BCTIOMOTaTeNbHAS anmnapaTrypa Uil KOMOMHAIMS U3 HUX, HEOOXOoaumasi is
BBITNIOJIHEHUSI ITPOLIECcCa U3MEPEHHUS - ITO:

a) UCTIIBITaTEIbHOE 000PY/I0BAHHUE;

0) u3MepuTeIbHOS 000y I0BaHUE;

B) KOHTPOJLHOE 00OpYyI0BaHHE.

12. Madpopmauus mo 3aKynkaMm AOKHA OMUCHIBATH 3aKa3aHHYIO MPOAYKIIHMIO,
BKJIFOYAs, TJI€ TO HEOOXOIUMO:

a) TpeOOBaHMS K CUCTEME MEHE)KMEHTA KaueCTBa;

0) TpeGoBaHMsI K HHPOPMAIINH, OTIMCHIBAIOIICH XapaKTePUCTUKN TPOLYKIIUH;

B) TpeOOBaHUS K KOMIIETEHTHOCTHU MEPCOHAIA.

Bapuanr 3

1. I'OCT P UCO 9001 cornacosan ¢ 'OCT P UCO 14001 mns:
a) YIy4IICHUS] COBMECTUMOCTH B MHTEPECaX COOOIIECTBA MOJIb30BaTEIICH;

0) ajanTaruu AEHCTBYIONICH CUCTEMbl MEHEI)KMEHTA,;



B) 3aKJIFOUCHUS] KOHTPAKTA.

2. [IpencraBuTenb pyKOBOJCTBA JIOJDKEH UMETh OTBETCTBEHHOCTh U MOJHOMOYHS,
BKJIIOYAIOIIIHE:

a) TpEACTAaBICHHWE OTYETOB BBHICIIEMY PYKOBOACTBY O (DYHKIMOHHUPOBAHUH
CHUCTEMbI MEHEIPKMEHTA KaueCTBa U HEOOXOJUMOCTH YIyUIICHUS;

0) oOecrieueHue M MOAJAEpX aHUE B paboueM COCTOSHHUHU MPOLIECCOB CUCTEMBI
MEHEIKMEHTA KaueCTBa;

B) BHEJIpEHUE U TMOJJIep)KaHUE B paboOyeM COCTOSSHUM CHCTEMbl MEHEKMEHTa
KauecTBa.

3. Uro sBuseTCs OCHOBOM CO37aHus MeEx)IyHapoaHslx ctangaptoB MCO cepum
9000 Bepcum 2008 1.:

a) KOHIIENIIUs BCEOOIEro MEHEeIKMEHTA KaueCTBa;

0) KOHIIENIMsI BCEOOILEro yIpaBIeHUs KaueCTBOM;

B) KOHIIETILIMS BCEOOIero 0ara KauecTsa.

4. Breicmiee pyKOBOACTBO JOJDKHO aHAJIM3UPOBATH:

a) CUCTEeMY MEHEPKMEHTa KauyeCcTBa OpraHu3allui;

0) TpeOOBaHMsI, OTHOCSIIMECS K TPOIYKINU;

B) TpeOOBaHMS, YCTAHOBJEHHBIE TOTPEOUTENAMH, BKJIOUYas TPEOOBAHUS TIO
MIOCTABKE U JEATEIBHOCTH ITOCTaBKH.

5. Cnegyer 5y mepenenbiBaTh CYLIECTBYIOIIYIO CHCTEMY KadyecTBa B CBSI3U C
BBIXOJIOM HOBOW BEPCUU CTAaHAAPTOB HA CUCTEMbI MEHEPKMEHTA KaueCTBa:

a) ClIeyeT;

0) HE clIeNlyeT;

B) ClIEZIyeT NEepeeNbIBaTh TOJIbKO HEKOTOPHIE COCTABIISIFOIIME CUCTEMBI.

6. Mopenb cucTeMbl MEHEIKMEHTa KauecTBa MO MEXAYHApOIHBIM CTaHIapTaM
NCO cepun 9000 Bepcuu 2008 T. mpeacTaBisieT co00il:

a) NETJII0 Ka4eCTBa;

0) uukn Jlemunra;

B) Tpuajaa JlxypaHa.



7. COBOKYITHOCTh 37aHMi, 000py/IOBaHUS U CIIY’)XO obecreueHurs, HeoOX0IUMMbIX
TUTst QYHKITMOHUPOBAHKS OPTAHU3AINH - ITO:

a) MPOU3BOJICTBEHHAS CPEa;

0) uHbpacTpyKTYpa;

B) OpraHu3allMOHHAs CTPYKTYpa.

8. Bxonnpie maHHBIE aHAM3a CO CTOPOHBI PYKOBOJACTBA JOJDKHBI BKJIIOYAThH
uHGOPMAIIUIO TIO:

a) yiuydimieHuro d3(PQGEeKTUBHOCTH CUCTEMbl MEHEI)KMEHTa KauecTBa U ee
IPOIIECCOB;

0) MoTpeOHOCTH B pecypcax;

B) (OYHKIIMOHUPOBAHUIO MTPOIIECCOB U COOTBETCTBHUIO MPOTYKIIUH.

9. YcTraHoBIEHHBIN CIOCOO OCYIIECTBICHUS JIESITEIILHOCTH WM Mpoliecca - 3TO:

a) UHCTPYKIIUS;

0) nmporenypa;

B) METOHUKA.

10. BrixoHbIE JaHHBIE aHATN3a CO CTOPOHBI PYKOBOJICTBA JOJKHBI BKIIFOUATh BCE
peIeHus U ICUCTBUS, OTHOCSIITUECS K:

a) TIOBBIINICHUIO PE3yJbTaTUBHOCTH CHUCTEMBl MEHEIKMEHTa KauecTBa U €€
IPOLIECCOB;

0) yIy4llIEeHUIO TPOAYKIIUU COTJIACHO TPEOOBAHUSIM TOTPEOUTEIICH;

B) IOTPEOHOCTH B pecypcax;

I') BCE MEPEUUCICHHOE.

11. TOCT P UCO 9004 npenHa3HayeH JJIs:

a) 1eneu cepTuduKaIuu,

0) 3aKJIIOYEHUSI KOHTPAKTa;

B) TIOBBIIMICHUS PE3YIbTATUBHOCTH M A(PGHEKTUBHOCTH CHUCTEMBl MEHEIKMEHTA
KauecTBa

12. Vnpasnsemple yCIOBUS JUTsl TNIAHUPOBAHUS M OOCCIICUYCHHSI IMPOU3BOJICTBA U

o0cmy>KUBaHUS JOJKHBI BKJIIOYATh, €CIIM ATO 11eIIeCO00pa3Ho:



a) HaJIM4YMEe TPEeOOBAHWH K YTBEPXKICHHUIO MPOJYKIHH, MPOLEAYpP, MPOIECCOB U
000opyI0BaHUS;
0) Haymmure WH(pOpPMAITUH, OTIUCHIBAIOIICH XapaKTEPUCTUKHU PO TYKIIHH;

B) HATM4YME TPEOOBAHMM K KBATU(DHUKAITUN TTPOTYKITHH.

Bapuanr 4

1. Bamupanus - ato:

a) JIeATEeNbHOCTh, TMpEAIpUHUMAaeMasi Uil  YCTAHOBJCHHUS  MPUTOJHOCTH,
aJICKBAaTHOCTH, pPE3YyJIbTATUBHOCTH pPAaCCMaTpUBAEMOro OOBEKTAa JUIsl JOCTHKECHHS
YCTAaHOBJICHHBIX LEJEH;

0) mpouecc 1eMOHCTPAIH CTIOCOOHOCTHU BBIIIOJIHUTh YCTAHOBJICHHBIE TPEOOBaHMS;

B) MOATBEPKJICHUE HA OCHOBE MPEJCTABICHUS OOBEKTUBHBIX CBUJIETEIBCTB TOTO,
yro TpeOOBaHUs, TMpeAHA3HAYEHHBIE JUISI KOHKPETHOTO HCIOJIb30BAHUS  WITU
MPUMEHEHUS BBITIOJIHCHHUS.

2. Bpeicuiee pyKOBOJACTBO JOJKHO AaHAJIU3UPOBATH CHCTEMY MEHEIKMEHTA
KauecTBa opranuzaiuu, coracio '[OCT P UCO 9001:

a) yepe3 3alIaHuPOBAHHBIC HHTEPBAJIBI;

0) ouH pa3 B MOJITO/IA;

B) TIOCJIC TIPOBEICHUS ayIUTa B OpTraHU3AIIHH.

3. IloaTBepk/ieHNE HA OCHOBE MPEJICTABICHUSI OOBEKTUBHBIX CBUJETEIBCTB TOTO,
YTO YCTAaHOBJICHHBIEC TPEOOBAHUS ObLUIH BHITIOJIHEHBI - 3TO:

a) BaJIuaIus;

0) Bepudukanus;

B) KOHTPOJIb.

4. TOCT P MCO 9001 ycranaBmuBaeT TpeOOBaHHSA K CHCTEME MEHEIKMEHTA
KauecTBa B TE€X CIIydasix, KOrja:

a) opraHu3anus HYXXJIAeTCs B JEMOHCTPAIlMM CBOEW CHOCOOHOCTH TIOCTABIISTH
NPOAYKIMIO, OTBEUAIOUIYI0  TpeOOBaHUsIM  TOTpeOuTesner u  o0s3aTelbHbBIM
TpeOOBAHUSIM;

0) CTaBUT CBOEH 11€JIbIO TTOBBIIIIEHUE YAOBJICTBOPEHHOCTH MOTPEOUTEIIECH;



B) BCE BEPHO.

5. Kakast KOHLIEeTIIUs JIEKUT B OCHOBE CHCTEM MEHEI)KMEHTA KaueCTBa:

a) KOHIICTIIUS HEMPEPHIBHOTO COBEPILICHCTBOBAHNS;

0) KoHIemIHsI BceoOIero Oara s 001ecTBa;

B) KOHIIEIIIUS ECTH CUTM.

6. JIOKyMEHT, ONMUCHIBAIOIIMNA CUCTEMY MEHEIKMEHTA KauyecTBa OpraHu3allud -
3TO:

a) IJIaH KauecTBa;

0) pyKOBOJICTBO 10 Ka4€CTBY;

B) MOJIMTUKA B 00JIACTH Ka4yeCcTBa.

7. Ilpym mIaHUpPOBAHUM NTPOEKTHUPOBAHUS U Pa3pabOTKH OpraHM3aIusl JOJKHA
yCTaHaBJIUBATh:

a) cTaquu pa3paboTKU U aHAJIN3a;

0) cTaguu NPOEKTUPOBAHUS U Pa3pa0OTKH;

B) OTBETCTBEHHOCTb U MOJTHOMOYHS PaOOTHUKOB.

8. IlnaH kadecTBa - 3TO:

a) JOKYMEHT, ONpPEACIIAIONINI, KaKiue MpoLeaypbl U COOTBETCTBYIOLIUE PECYPCHI,
KEeM U KOrJa JOJKHBI MPUMEHSTHCA K KOHKPETHOMY IMPOEKTY, MPOIYKIIUU, TPOIECCY
WM KOHTPAKTY;

0) JOKYMEHT, coaep)Kallluid JOCTUTHYTBIC pe3yJbTaThl WIW CBUICTEIHCTBA
OCYIIECTBIISIEMOH IESITEIbHOCTH;

B) JOKYMEHT, ONPEIEIAIOIINNA CUCTEMY MEHEI)KMEHTA KaueCTBa OPraHU3alUu.

9. YyacTHMKaMM aHaIU3a MPOEKTa U pa3pabOTKU B OPraHU3alUH JAO0KHBI ObITh:

a) MPEJICTaBUTEITN TTOCTABIIUKOB,;

0) npeacTaBUTEIN NOTPEOUTEIECH;

B) MpPEACTAaBUTEIN TMOAPA3JICICHUN, WMEIOIIMX OTHOIICHHUS K aHAIM3UPYEeMOU
CTaJM¥ MPOEKTUPOBAHUS U Pa3pabOTKH.

10. CBs3b MEXIy AOCTUTHYTBHIM PE3yJIbTATOM W HMCIIOJIb30BAHHBIMU PECYpCaMH -
3TO:

a) pe3yJIbTaTUBHOCTb;



0) a3 pexTUBHOCTS;

B) pEHTa0ENbHOCTb.

11. Tlpomeccel mpou3BOACTBA M OOCIYKHUBAaHHUSA, PE3YJbTAaThl KOTOPBIX HEIb3s
MIPOBEPUTH MTOCPEICTBOM ITOCIIEIOBATEIILHOTO MOHUTOPHHTA UITH U3MEPEHUS - ITO:

a) TEXHOJIOTMYECKHUE MPOIECCHI;

0) BcrioMoTraTebHbIE MPOIECCHI;

B) CIICIIMAIbHBIE MPOLIECCHI.

12. Krto nmomxkeH B cooTBeTcTBUU TpeOoBaHusamu cTangaptoB MCO cepuu 9000
obecrmeunTh pa3zpabotky [lommTuku B 0071aCTH KadecTna:

a) OT/ICN KauecTBa,

0) BBICIIIEE PYKOBOJICTBO;

B) BCE YPOBHHU YIIPABICHUS MPEIITPUATHEM.

Bapuanrt S

1. IIpu cnenanHbIX UckIoUeHUAX 3asaBieHuss o coorBeTcTBUU ['OCT P MCO 9001
MPUEMJIEMBI €CITU ATU UCKIIFOUEHUS MO A0T 101 TPEOOBAHUS MPUBEACHHBIE B :

a) Paznenax 5 u 6;

0) Paznene §;

B) UckitoueHus He AOMYCTUMBI.

2. Ecnu opranuzanusi pemaeT nepeaarb CTOPOHHUM OpPraHU3alUsIM BBIIOJTHEHUE
KaKoro-imbo mpoliecca, BIUSIONIETO HAa COOTBETCTBUE MPOAYKIIUU TPEOOBAaHUSIM, OHA
JIOJDKHA:

a) oOecreyrBaTh KOHTPOJb 32 TAKKM MPOIECCOM;

0) nenerupoBaTh GYHKIIMA KOHTPOJISI CTOPOHHUM OpraHU3aIUsIM;

B) OCYILIECTBJISATh BAIMIALMIO 32 TAKUMH IIPOLIECCaAMU.

3. CreneHb JTOKYMEHTHUPOBAHHOCTHM CHUCTEMbl MEHEI)KMEHTa KayecTBa OJHOMN
OpraHu3ali MOXKET OTJINYATHCS OT APYroil B 3aBUCUMOCTH OT:

a) pa3Mepa OpraHu3aly W BHUAA JAESITEIbHOCTH, CIOKHOCTH M B3aUMOJIECHCTBHS

IMpOHICCCOB;



0) obecrnieueHust pecypcamy;

B) TpeOOBaHUI MTOTPEOUTECH.

4. Ilpu ompeneneHud TpeOOBAaHUM, OTHOCSIIMXCS K MPOIYKIMH, OpPraHU3aIUs
JOJIKHA ONPEEIHTD:

a) TpeOOBaHMS, HE ONpEeleJECHHbIE MOTpeOUTeNneM, HO HEOOXOAUMbBIEC IS
KOHKPETHOTO WJIM MPEJIO0JIaracMoro UCIOIb30BaHus, KOT/Ia OHO U3BECTHO;

0) TpeOboBaHMsI MOCTABIINKOB, BKIIIOYEHHBIX B PeecTp mpu3HaHHBIX MTOCTABIIUKOB;

B) TpeOOBaHUS OPraHOB MO CepTU(DUKAIIMN CUCTEM MEHEKMEHTA KauecTBa.

5. Koppektupyromue 1eicTBus NPEeANPUHUMAIOTCS C LEIIbIO:

a) YCTpaHCHUS IPUYNH HECOOTBETCTBUH;

0) yCTpaHEeHHs MPUYUH MOTCHIIMAILHBIX HECOOTBETCTBUM;

B) YCTpaHEHHUS HECOOTBETCTBHUH.

6. Ecnu mnorpebutens HE BBIIBUTACT JOKYMEHTHPOBAHHBIX TpeOOBaHUM K
MPOYKIIMU, OpraHU3alus TOJKHA MTOATBEPIUTh UX Y TOTPEOUTENS:

a) 10 MPUHATHS K UCTIOJIHEHHUIO 3aKa3a;

0) B MOMEHT MOJANKUCAHUS KOHTPAKTA;

B) HA JTare MPUEeMO-CAATOYHBIX UCITBITAHHMH.

7. JIOKyMEHT, ONUCHIBAIOIIUN CUCTEMY MEHEPKMEHTA KaueCTBa OPraHU3all1u:

a) METO/INKA,

0) pyKOBOJICTBO 10 Ka4€CTBY;

B) JOKYMEHTHPOBaHHAs MPOIIeaypa.

8. CoOBOKYmHOCTh  B3aUMOCBS3aHHBIX ¥  B3aUMOJICHCTBYIOIIMX  BHUOB
JeSITEIbHOCTH, TPE0Opasyromas BXObl B BEIXO/IbI:

a) mpoleaypa;

0) mporecc;

B) BepuUKaIus.

9. Uto momkHa o0ecneynTh OpraHu3aIlysl, €CJIM OHA PellIniia epeaaTbh CTOPOHHUM
OpraHu3alMsIM BBIMOJHEHUE KaKOro-JIM0Oo mpoiiecca:

a) pecypchl;

0) pyKOBOJICTBO;



B) KOHTPOJIb.

10. K 06s13aTeIbHBIM TOKYMEHTHPOBAHHBIM MPOIIEAYPaM HE OTHOCUTCS:
a) pyKOBOJICTBO I10 Ka4€CTBY;

0) yrpaBJiieHHE HECOOTBETCTBYIOIIECH MPOTYyKIIHUEH;

B) yIIpaBJICHUE 3aMKUCIMHU.

11. Ilpouenypa ynpapiieHUus TOKyMEHTalMen JOKHa 00eCeYnBaTh:

a) HATMYUE TOKYMEHTOB B Pa3IMYHBIX TOIpa3/ICIICHUIX;

6) HaJIN4uc OTBCTCTBCHHBIX 3a YTCHHC JOKYMCHTOB B Pa3INYHBIX

NO/IPa3/ICICHUSX;

B) HAJIMYME OTBETCTBEHHBIX 3a 3HAHUE MECT HAXOXKICHUS JOKYMEHTOB.

12. Yto oTHOCUTCS K TPEOOBAHUSM K 3alUCSIM B CUCTEME MEHEKMEHTa KauecTBa?
a) 3amuCH JIOJDKHBI OBITh 3aCEKPCUCHHBIMU;

0) 3amucH TOJKHBI OBITh UACHTU(DUITUPOBAHHBIMU;

B) 3aIlUCU JOJDKHBI OBITh BEPUPUIIUPOBAHBI.

Bapuanr 6

1. B kakoM TOKyMEHTE JIOJKHO OBITh JIAaHO MOJIPOOHOE 00OCHOBAHKME UCKIIIOUEHUN

u3 tpedoBanuit 'OCT P UCO:

a) nmporpamme BHenpenus CMK;
0) B onucanuu npoueccoB CMK;
B) B pyKOBOJICTBE IO KaU€CTBY.

2. CocraB AOKYMCHTAalUu CHUCTCEMbI MCHCOXKMCHTA KadycCTBa JOJDKCH

COOTBCTCTBOBATh.

a) MEepPEeUHIO B PYKOBOJCTBE 110 KaYECTBY;
0) MepeyHto, ONPEACICHHOMY B 3aBKE Ha CepTU(DUKALIHIO;
B) TpeboBanusm ['OCT P CO 9001.

3. Mogenb cucteMbl MEHEIXKMEHTa KauecTBa coriacHo cranpapram MCO cepum

9000 siBnsIeTCSI OPUEHTUPOBAHHOM Ha!

a) IpPOU3BOJUTES;

0) motpeduTens;



B) TOCYJIapCTBO.

4. Kem pomkHO oOecneuuMBaThbCs OMpPENEICHHE U BBINIOJHEHUE TpeOOBaHMM
noTpeduTeNel K Ka4eCTBY MPOAYKIIUU:

a) OTJIETIOM MapKETHUHTa;

0) oTaeaoM cObITa;

B) AUPEKTOPOM MPEITPUSITHSI.

5. Kro [fomkeH TpenoCTaBiATh OTYETHl  BBICIIEMY PYKOBOJACTBY O
(GYHKIMOHUPOBAHUM CUCTEMbI MEHEKMEHTA KauecTBa:

a) Ha4aJbHUK CITy>KObI KaueCTBa,;

0) 3aM. HaYaJIbHUKA CITY>KObI KAYECTBA,;

B) OTBETCTBEHHBIN MIPEICTaBUTENb PYKOBOJCTBA B 00JIACTH KayecTBa.

6. Ilenmn B 00racTi KavyecTBa JOJKHEL:

a) COIJIacOBBIBAThCS C MOJUTUKON B 001aCTH KaUeCTBa,;

0) coriacoBbIBaTHCS CO BCEMU MOJpA3ACICHUSIMU B 00JIaCTH KaYeCTBa;

B) COOTBETCTBOBATH IUIAHAM YIIYYIIICHUSI.

7. ®aktuyeckue oOBEM, CTPYKTypa U COJAEpKAHHE PYKOBOJCTBA IO KadyeCTBY
OTIPEICIISAIOTCS:

a) tpedoBanusimu ['OCT P UCO 9001;

0) MOTPEOHOCTSIMU OPTaHU3AIIHH;

B) TpeOOBAHUSIMU TOTPEOUTEIICH.

8. B KakuxX JOKyMEHTaX HE€ OTpa)kaeTcsi paclpeaesieHHe OTBETCTBEHHOCTH H
MOJTHOMOYMI MEPCOHANA!

a) MaTpHUIla OTBETCTBEHHOCTH;

0) TOKHOCTHASI HHCTPYKIIUS,

B) LITATHOE paclucaHue.

9. Uem siBisieTCs cucTeMa KadecTBa JJIsl pyKOBOIUTEIIS IPETPUSITHSL:

a) YBEPEHHOCTBIO B TOM, YTO MOCTABJICHHBIC 3a/1ayMl Mepes MpeAnpusiTieM OyayT
BBITIOJTHEHBI;

0) apryMeHTOM JIOBEpHsl K MPEANPUATHUIO;

B) MOBBIIIIEHUEM OTBETCTBEHHOCTH 3a KQU€CTBO MPOIYKIIHH.



10. B kakom ciayyae He JOMYCKAaeTCs  HCKIIOUEHUE  TpeOOBaHUMN
['OCT P UCO 9001:

a) pyu 000CHOBAaHUU HEOOXOJIUMBIX UCKIIOYEHUH B PyKOBOICTBE MO Ka4eCTBY;

0) COOTBETCTBYIOUIUE MPOIECCHI HE BHIMIOJIHSINCH B OPraHU3AINHN PAHEE;

B) UCKIIIOUEHHE COOTBETCTBYIOUIUX MPOIECCOB MEHEKMEHTA KauecTBa MOBIUSET
Ha KauyeCTBO MPOIYKIIUU U YCIYT.

11. YeM cirykUT cucTeMa MEHEIXKMEHTA KauyecTBa JUIsl MOTpeOuTenei npoayKIuu
PEANPUSATUSL:

a) KOHKYPEHTHBIM IPEUMYILIECTBOM OPTaHU3ALMH HA PHIHKE;

0) rapaHToM TOrO, YTO MPEANPUATHE MOMKET MOCTAaBIATh COOTBETCTBYIOIIETO
Ka4eCTBa;

B) TrapaHTOM TOr0, 4YTO MPEANPHUSATHE BBITYCKAET NPOAYKLIUIO HAUBBICIIETO
Ka4ecTBa.

12. KTo oTBEyaeT 3a Ka4eCcTBO Ipolecca MPOCKTUPOBAHUS, €CIIU €T0 BBINOJIHEHUE
MEePEIaHO CTOPOHHEN OPraHU3ALNU:

a) KOMITaHUS CyOMOAPSTINK;

0) npeanpuaTe, MpPOU3BOASAIIEE TPOAYKIIUIO;

B) ITOCTaBILMKHU CHIPBSI.

Bapuanr 7

1. Cnoco6 mpencraBieHusi uHpoOpMaluu, TpeOYIOMIEHCs Il BBITIOJTHEHUS
JICVCTBUI B paMKax JEATEIbHOCTH OPraHU3alNN:

a) TOKYMCHT;

0) TOKYMEHTUpOBaHHas MPOLEAYPa;

B) IIJIaH Ka4eCTBA.

2. UTO MOXKET SBIATbCA CBUIETEIbCTBOM TOIO, YTO BBICIIEE PYKOBOICTBO
SIBJISIETCSI IPUBEPIKEHIIEM CUCTEM MEHEKMEHTA KaueCTBa:

a) OTUYETHI O COBEIIAHUAX Y PYKOBO/JICTBA;

0) OTYETHI O JOCTUTHYTHIX TTOKA3ATENAX KaYECTBA;



B) OTUETHI 00 aHaNMM3e TPeOOBAHUN MTOTPEOUTEICH.

3. Yto momxHa OTpakaTh METOAMKA!

a) peajbHOE COCTOSIHUE JIETT;

0) mepeyeHb JKeJaeMbIX IEHCTBUI MPHU BHIMIOIHEHUN TIPOIECCa;

B) IIEpeUeHb HEOOXOUMBIX JEHCTBUI MIPU BBHIMOJIHEHUH MPOIECcca.

4. Yem ycTaHaBIMBAeTCs HEOOXOJIMMBIA YPOBEHb JETalu3alldd METOJUK U
paboynx UHCTPYKLUH:

a) UCTIOJIb3YEMBIMU METOJIAMU;

0) ypoBHEM KBaJIH(pUKAIIMU TIEPCOHATIA;

B) JKECTKOCTBIO KOHTPOJISI CO CTOPOHBI PYKOBOJICTBA.

5. UYro wMoXkeT crnocoOCTBOBAaTh YCTPAHEHUIO MOTPEOHOCTH B JAECTAIBHBIX
METOIUKAX:

a) TMOBBIIIICHUE KAYECTBA IPOTYKIINU;

0) oOy4deHHe IepcoHaIa;

B) 3aKyIl HOBEUILIEr0 00OPYyI0BAHHUS.

6. KTo gomxeH npuBiiekaThCsl K COCTABICHUIO METOAUK U paOd0UYMX UHCTPYKITUI:

a) KOHCYJIBTaHT TI0 BHEAPEHUIO CHUCTEMbl MEHEI)KMEHTa KadecTBa Ha
MPEANPUATHL;

0) OTBETCTBEHHBIN NPE/ICTABUTENH PYKOBOJICTBA B 00JIACTH Ka4eCTBa;

B) IEPCOHAJ NPEIPUSATHS.

7. Kakum o00pa3oM JOKHO OBITH COCTaBIIEHO PyKOBOJACTBO IO KayeCTBY
OpTraHM3aIliH:

a) COOTBETCTBOBATh OOBIYHOMY MPOTEKAHUIO MPOU3BOACTBEHHOTO TIPOIIECCa;

0) ciemoBath ouepeaHoctr myHkToB 'OCTP MCO 9001,

B) PYKOBO/ICTBO MO Ka4eCTBY MOXKET OBITh MPEJICTABJICHO B JIFOOOU opme.

8. OCHOBHO LIENIbIO YIIPABIEHUS IOKYMEHTAIUEH SIBISIETCA:
a) HATMIMe HEOOXOIUMBIX JIJIsl paOOThI TOKYMEHTOB M IOCTYTI K HUM;
0) MOHUTOPUHT JIOKYMEHTOB MPEANPUATHS;

B) COCTAaBJICHUC IICPCUHA JOKYMCHTAIIHUH, HCHOHBSyeMOﬁ Ha IPpCAIIPUATHUN.



9. SBngercs AU OTYET O MPOJETAHHBIX JEUCTBUAX JOKYMEHTOM, IO IMPUHATOM
TepMuHOJIOrHH B pamkax cranaaptoB MCO cepuu 9000:

a) na;

0) HeT.

10. Kakoe uncio konuil JOKyMeHTa JOJKHO ObITh B OPTaHU3ALINH:

a) MaKCUMAaJIbHOE;

0) KOIUM HE JOJHKHO OBITH;

B) MUHUMAaJILHOE.

11. Kakas mnpouenypa mNpeAlIecTBYeT NPOLEAYpPE YTBEPKACHUS M W3IAHUS
JIOKYMEHTA?

a) akTyaJIn3alus JTOKyMeHTa;

0) mepecMoTp JOKYMEHTA,

B) IPOBEpPKa Ha aJIEKBATHOCTb JOKYMEHTA.

12. OcHOBBIBasICh Ha pe3yJbTaTaxX aHalW3a CHUCTEMbl MEHEI)KMEHTa KauecTBa CO
CTOPOHBI pYKOBOJICTBA, BHOCATCSI U3BMEHEHUS B!

a) 3alKCH MO0 KauecTBY;

0) cTpaTernyeckue U OU3HeC-TIaHbl OPTaHU3aUY;

B) IIPOTOKOJIbI COBEILIAHMIA.

Bapuant 8

1. KTo oTBevaeT 3a npaBmiibHOE TIOHUMaHUE TPeOOBaHUI MOTpeOUTECH:

a) caM OTpeOUTEIIb;

0) BBICIIIEE PYKOBO/JICTBO;

B) OTJEJ MapKETHUHIA.

2. OCHOBBIBasICh Ha pe3yJibTaTax aHajIW3a CHUCTEMbl MEHEIKMEHTAa KayecTBa CO
CTOPOHBI PYKOBOJCTBA, BHOCSITCSI U3MEHEHUSI B:

a) 3aIMCH 10 Ka4eCTBY;

0) cTparernyeckue U OM3HEC-TIaHbl OPTaHU3alINH;

B) ITPOTOKOJIbI COBEILIAHUIA.

3. I'me orpaxaercst npuBEPKEHHOCTh OPraHU3aLNK UIESIM KadyecTBa?



a) cepTU(UKAT COOTBETCTBUS HAa CUCTEMY MEHEIKMEHTa KaueCTBa;

0) monmMTHUKa B 00JACTH KaYeCTBa;

B) PYKOBOJICTBO IO Ka4€CTBY.

4. Ecnu opraHu3anus MpeanoiaracT OCyIecTBUTh BepUBUKAITUIO HA TIPSANPUITUN
MOCTaBIINKA, TO:

a) opraHmzaiusi JOJDUKHa YCTaHOBUTH B HMH(OpManuu 1O  3aKylKam
IpearnosaraeMpie MEphI 10 MPOBEPKE MPOIYKIIUH Y TIOCTABIIINKA;

0) U3BECTUTH YCTHO MOCTABIIMKA O MPEIO0JIaracMoi 1aTe MPOBEPKE;

B) HAIIPaBUTh MUCHMEHHOE COOOIICHUE O TIPEAIoIaraeMoun gaTe mpoBepKe.

5. Yro ycranaBnuBaeT [lonuTrka opranuzanuu B 00J1aCTH Ka4yecTBa:

a) HACKOJIBKO 1€ OpraHU3alliK B 00JIaCTH Ka4eCTBa COOTBETCTBYIOT OKHJIAHUSM
noTpeouTeNe;

0) 1enu opraHu3anyy B 00J1aCTH Ka4ecTBa,

B) IPUBEPKEHHOCTh OPTraHU3AIlNH 1IeJISIM KaueCTBa,;

T') MEePUOJAUYHOCTH MPOBEAeHUs aHanu3a [lomuTrky B 00J1aCTH KayecTBa.

6. Uto ycTaHaBiIMBaeTCs MpU MPOBEACHUM aHAJIW3a MOJUTUKH OpPraHU3allud B
obJyactu kauecTBa?

a) COOTBETCTBHE CUCTEMbI MEHEIKMEHTa kadecTBa TpedoBanusim  ['OCT P NCO
9001;

0) COOTBETCTBHME  YCTAaHOBIEHHBIX IIeJIed W 3adad TEKyIIEeMYy COCTOSTHHIO
OpraHu3aIlNy;

a) COOTBETCTBUE CUCTEMbI MEHEIPKMEHTA KauecTBa TPeOOBAaHUSAM MOTpeOUTENEH.

7. Kakme tpedoBanus npenbssistorcs ['OCT P MCO 9001 x mensm B

obnactu kauecTna?

a) IeJN JOJKHBI OBITh H3MEPUMBIMU;

0) 11eTM TOJHKHBI COTIIACOBBIBATHCS C TIOJIMTUKON B 00JIACTH Ka4eCTBa;

B) IIE€NU JOJDKHBI OBITh TIOHATHBI HA BCEX YPOBHSIX W BO BCEX MOJPA3NICICHUSIX
OpTraHHU3aIIH.

8. Uro pmomkHO oOecreuynBaThCcsi TPU BHECEHWHM W3MEHEHUH B CHCTEMY

MCHCI)KMCHTA Ka4€CTBa:



a) KOHTPOJIb 32 BHOCUMBIMH U3MEHEHUSAMH;

0) 3¢ (HeKTUBHOCTH CHCTEMbI MEHE)KMEHTA KaueCcTBa,;

B) YCTAHOBJICHUE COOTBETCTBYIOIUX KPUTEPUEB BHECEHUSI U3MEHEHU.

9. OCHOBHBIMH TpeOOBAHMUSIMU K MPEACTABUTENI PYKOBOJCTBA B 00JacTH
Ka4eCTBa SABJISIFOTCS:

a) 3HAHME XapaKTEPUCTUK CUCTEMbI MEHE/PKMEHTA KaueCTBa;

0) 3HaHHE UMEIOIMXCS BO3MOXXHOCTEH IJii COBEPLICHCTBOBAHUSA CHUCTEMBI
MEHEKMEHTA KaueCTBa;

B) 3HaHHE XapaKTEPUCTUK BBITYCKa€MON MPOIYKLUH.

10. Cucrema, mo3Bosisitoniasi ObICTPO MOJIy4aThb HEOOXOAUMYIO0 HH(MOpMAIUI0 U
JICUCTBOBATh Ha €€ OCHOBE:

a) cucTeMa MEHEI)KMEHTa KauecTBa,

0) cuctemMa BHYTPEHHUX KOMMYHUKaLUH;

B) CUCTEMA UEPAPXUYECKUX YPOBHEN.

11. C xako#t nepuoAMYHOCTHIO HEOOXOIUMO TMPOBOJUTH AHAJIU3 CO CTOPOHBI

PYKOBOJICTBA!

a) 1 pa3 B mecs,

0) 1 pa3 B kBapTan,

B) | pa3 B roa.

12. Yem siBnsieTcs OTUET O MPOJAETAHHBIX JEUCTBUAX, IO IPUHATON TEPMUHOJIOTUU
B pamkax ctangaptoB MCO cepuu 9000:

a) JOKyMEHTOM;

0) 3anucsamu;

B) JOKYMEHTHPOBAHHOU MPOLIETYPO.

Bapuant 9

1. Opranusanus J0JKHA ONPEACIUTh U 00eCIeUUTh PECYpPChI IJIS:

a) TOTO, YTOOBI JIEATEILHOCTh OPTAHU3AIIMHU yIOBIETBOPSIIA MOTPEOUTEINEH;

0) oOecrieueHust TOTpeOHOCTEN BBICIIETO PYKOBOJICTBA,;



B) MOJACPKAHUS U COBEPIICHCTBOBAHUS CUCTEMbI MEHE/KMEHTA KaUeCTBA.

2. Yem nomwkeH oOnazaTh TEPCOHAN, BBITONHSIONUN paOOTHI, BIUSIONME Ha
KaueCTBO KOHEYHOU MPOTYKIINH:

a) OTBETCTBEHHOCTHIO;

0) OIBITOM;

B) KOMIIETEHTHOCTBIO.

3. Uem obecnieunBaeTcsi KOMIETEHTHOCTh NIEpcoHaa:

a) ypoBHEM 00Opa3oBaHus U 00yUYCHHUS;

0) kBanMpUKaIHECH;

B) OIBITOM;

T') )KeJaHUEM TPYAUTHCS.

4. MoXeT M OpeanpuATHE, BBITYCKAONIEE MPOAYKIHUIO MO JIMLIECH3UNA IPYrou
bupmbl, UCKITIOUNTh TpeOoBanus 1. 8.3 «IIpoexkTupoBanue u pazpadboTka NPOAYKIMH U
yCIyr» TIpU CO3JaHUM CHCTEMBl MEHEKMEHTa KayecTBa, COOTBETCTBYIOIIEH
tpeboBarmsim ['OCT P MCO 90017

a) MOXET;

0) HE MOXKET.

5. O0yueHue 1 MOArOTOBKA NEPCOHANA JODKHBI TPOBOIUTCS:

a) 10 MPOBEICHUS OIICHKU WX KOMIIETEHTHOCTH;

0) BO BpeMsi TPOBEJICHUSI OLICHKU UX KOMIIETEHTHOCTH;

B) IIOCJIE IPOBEACHUS OLIEHKU UX KOMIIETEHTHOCTH.

6. Kakue 3anurcu HeoOX0AMMO BECTU MPU YIIPABICHUU ITEPCOHATIOM:

a) 3aIUCH, OTPAKAIOUIUE YPOBHU KOMIIETEHTHOCTH MEPCOHANA;

0) 3amucH, OTpakaroIIke CTaK paboThI MepcoHaIa Ha JAHHOM MPEIIPUSTUY;

B) 3aIlMCH, COJEPKAIlME CBEEHUS O MOJATOTOBKE MEPCOHANA U BCEX JOCTUTHYTHIX
MIpU 3TOM pe3yJibTaTax.

7. I'ne orpaxaercst NpUBEPKEHHOCTh OpraHU3alUK UIesIM KaduecTBa?

a) cepTudUKaT COOTBETCTBUS HA CUCTEMY MEHEP)KMEHTAa KaueCTBa;

0) moauTHKa B 00JIACTH KauyeCTBa;

B) PYKOBOJICTBO IO KaQU€CTBY.



8. Bce paszmenbl KOHTpakTa WM 3aKas3a JOJDKHBI OBITh MPOAHAIM3UPOBAHBI C
LENBIO:

a) YCTAaHOBJICHUS YPOBHS KaueCcTBa HEOOXOUMOM MPOAYKITUH;

0) yOemuThCs B TOM, YTO NPEANPHUATHE CIOCOOHO BBITIOJHUTH B3ATHIC HA CEOs
00s13aTeIbCTBA;

B) yOEIUTHCS B TOM, UTO KOHTPAKT WJIM 3aKa3 SIBISICTCS TPUOBUIbHBIM.

9. Ilpu BHECEHNN N3MEHEHUI B KOHTPAKT WM 3aKa3 HEOOXOIUMO:

a) COIJIacoBaTh COOTBETCTBYIOIINE U3MEHEHUS,

06) mnpouHDOPMHPOBATH  3aWHTEPECOBAHHBIE  CTOPOHBI O  BHECCHUH
COOTBETCTBYIOIINX U3MEHEHUN;

B) ONPEIEIUTh COCTaB KOMUCCHUH M0 BHEIPEHUIO N3MEHEHUN.

10. Yto cocrapisier 0azy AJjisl MOCTPOCHUSI CUCTEMbl MEHEIKMEHTAa KauecTBa,
coorBercTByromiei ctanaapram MCO cepun 9000:

a) muks1 PDCA,

0) 8 mpunammmoB TQM;

B) IIPOLIECCHBIN MOIXO/I.

11. Kakum oOpa3oM [TOJKHO OBITH COCTaBI€HO PyKOBOJACTBO MO KauecTBY
OpraHU3aLNHN:

a) COOTBETCTBOBATh OOBIYHOMY MPOTEKAHUIO IPOU3BOACTBEHHOIO IIPOLIECCa;

0) cnenoBath ouepennoctu mynkTos 'OCTP MCO 9001,

B) PyKOBOACTBO 10O KauecTBY MOKET OBITh NMPECTABICHO B JIt000H dhopme.
12. IIporecchl, 100aBIAIONME IEHHOCTh MPOAYKIIUU, SBISIOTCS:

a) BCTIOMOTaTeJIbHBIMU;

0) OCHOBHBIMHY;

B) 00CCIICUMBAIOIITUMU.

Bapuant 10

1. Kaxxplii BBIAEIEHHBIN MPOLIECC B ICSITEILHOCTH OPTaHU3AIUU JTOJHKEH UMETh:



a) 00J1aCTh MPUMEHEHHS;

0) BiIazenblla Ipolecca;

B) 0OeCIIeYnBarONIUi MPOIIECC.

2. llpomeccel, He JOOABISAIOUIME LEHHOCTH NPOAYKIHMHU, HO SBISIOLIHECS
HEOOXOIMMBIMU AJ1s1 (QYHKITMOHUPOBAHKSI OCHOBHBIX IPOIIECCOB:

a) MPOIIECChI OTBETCTBEHHOCTH PYKOBOJICTBA,;

0) BCIIOMOTaTeIbHbIE MPOLECCHI;

B) MPOIIECCHl PEUHKUHUPUHTA.

3. Kakue ¢akTopbl HOKHBI YUUTHIBATHCS MPH MPOBEIACHUM MPOCKTHUPOBAHUS U
pa3paboTKu:

a) TpeOOBaHMS TOCY1apCTBA;

0) TpeOOBaHMS MOTPEOUTEIS TPOTYKLIUN;

B) CTaHAApPTHI U OTpaciieBasi MPaKTHKa;

T') MPOIILJIBIMA OIBIT;

1) TpeboBanus coBepuieHcTBoBanuss CMK.

4. ITpoueaypa KOHTPOJIE COOTBETCTBUS PE3YJIbTATOB, MOJYYEHHBIX [0 OKOHYAHUIO
npolecca pa3padOoTKH, TPEOOBaHUSAM KOHTPAKTa WM 3aKa3a:

a) BaJIMJIAIMA TIpoIlecca pa3padoTKy;

0) Bepudukaius mpoiiecca pa3padoTKu;

B) aHAJIM3 CO CTOPOHBI PYKOBOJCTBA MPOLIecca pa3padOoTKH.

5. Moryr nu notpeOuTenu ydyacTBOBaTh B Ipolecce Bepu(UKALMU NPOEKTa U
pazpaboTku?

a) MOTYT;

0) HE MOTYT;

B) MOT'YT, €CJIK 3TO OTOBOPEHO B KOHTPAKTE.

6. Ilpomecc mpoBepkHd TOTO, YTO TMOJYHYEHHAs MPOAYKIMS WM yClIyra IpH HUX
UCIOJIb30BaHUU CIIOCOOHBI COOTBETCTBOBAThH OKUAAHUSM MOTPEOUTEINEH:

a) BaJUJaIMs mpoliecca pa3paboTK;

0) Bepudukarus mpoiecca pa3padoTKu;

B) aHAJIM3 CO CTOPOHBI PYKOBOJICTBA MpoIliecca pa3pabOTKH.



7. K KakolM KaTeropuM IPOLIECCOB OTHOCHUTCS IPOLECC «YTPaBIECHUE
MaTepUaTbHBIMUA PECYpCaMm» ?

a) OCHOBHOW;

0) BCIIOMOTaTeJIbHBIH;

B) JOTIOJTHUTEIbHBIN.

8. KTo HeceT 0TBETCTBEHHOCTH 3a aHaINU3 3P(HEKTUBHOCTH CETH MPOIIECCOB:

a) BBICIIIEE PYKOBOJICTBO;

0) BJIaICNIBIIBI MIPOIIECCOB;

B) OTBETCTBEHHBIH MPEICTABUTEL PYKOBOJICTBA B 00JIACTH Ka4eCTBa.

9. KTo HeceT OTBETCTBEHHOCTh 3a aHaMN3 () PEKTUBHOCTH TpoIlecca:

a) BBICILIEE PYKOBO/ICTBO;

0) BiIazieel] mpolecca;

B) OTBETCTBEHHBIH MPEICTABUTENh PYKOBOJICTBA B 00JIACTU Ka4yecTBa.

10. ITpu BBIOOpE KOHKPETHOTO MOCTABIIUKA JOJIKHBI ObITH 3a(DUKCUPOBAHBDI:

a) KpUTEpUU U OCHOBAHUS BbIOODA;

0) mpeumMyIecTBa TaKOro BIOOPA;

B) IaThl HaYaIa U OKOHYAHUS paOOTHI C JAHHBIM ITOCTABITAKOM.

11. Heob6xomumMo 1M TPOBOIUTH MOHHMTOPUHT pPaOOThl TOCTABIIUKOB B

cootBercTBUM ¢ TpedoBanusimu ['OCT P UCO 9001?

a) 1a;

0) HeT.

12.BX01HOM KOHTPOJIb 3aKyIa€MOM MTPOAYKIMU SIBJISIETCS:

a) BaJuJaIMeH;

0) Bepudukamuei;

B) MOHUTOPHUHIOM.

Bapmanr 11

1. Cucrema HOKYMEHTOB JOJDKHA OBITH IOCTPOEHA TaKUM O00pa3oM, YTOOBI

HCKIIFOUHUTH BO3MOXHOCTH:



a) HE3HAHUs [IEPCOHATIOM CBOMX JEHCTBUI;

0) HEOTHO3HAYHOI'O TOJIKOBAaHUS JOKYMEHTOB;

B) HER((DEKTUBHOCTHU TOKYMEHTAIIMA CUCTEMbI MEHEPKMEHTa KaueCTBa,;

') OTCYTCTBUSI HEOOXOAUMBIX TOKYMEHTOB Ha pab0OYMX MecTax.

2. Yro obecrnieunBaeT 3HaHUE TOTO, KAKOM MPOAYKT WM yCIyra HaxoHIATcs Ha
BBIXO/I€ ONPEJIEICHHOI0 MPOU3BOJCTBEHHOTO IIpoliecca:

a) BaJluIaIus;

0) uneHTuduKaIus,;

B) MOHUTOPHHT.

3. Uro obecneunBaeT 3HaHUE TOTO, OTKYyJa MOCTyHWia MPOAYKIHUS, U TE OHa
HAXOJIUTCS B JAHHBIN MOMEHT:

a) UJIeHTU(PUKALS;

0) MOHUTOPUHT;

B) MPOCJIEKUBAEMOCTb.

4. Kakosl pneiictBust opranuzanuu, cornacHo ['OCT P HMCO 9001, ecnum
cOOCTBEHHOCTh MOTpeOUTENs OblJIa yTpaueHa?

a) U3BEIICHUE OTPEOUTENS 00 yTparTe;

0) BbITIJIaTa JIEHET TIOTPEOUTEIIO;

B) KOMITCHCAIIUS U 3aMEHa YTePSHHON COOCTBEHHOCTH.

5. KakuM MOKeT ObITh pe3ysibTaT aHAJIN3a B OTHOIICHUU MPOAYKIIUU, MPOIIE e
IPUEMKY C UCTOJIb30BaHUEM HEUCIIPABHOTO 00OPYIOBAHMUS:

a) 0TO3BaTh MPOAYKIIHIO;

0) HE TPOU3BOANTH HUKAKUX JACHCTBUM;

B) TPOBOJUTH B JIaJbHEWIIIEM TIPOBEPKY C TMOMOIIBIO HEUCIPABHOTO
000pynIOBaHUsI.

6. Uto ciexyer MCIONb30BaTh B KAYECTBE CPEJICTBA M3MEPEHUS] TOTO, HACKOJIBKO
3¢ (HEKTUBHO CUCTEMA MEHEHKMEHT KaueCcTBa OpraHu3aIii YI0BICTBOPSIET TPEOOBAHUS
noTpeduTenei?

a) BauJganus NpoayKIuu;

0) MHEHUs TOTpeOUuTene;



B) BepU(PHUKAIIIHI TPOTYKIUH.

7. IlnanomepHsbIil cO0p MHDOpPMALIMK U3 PA3TUYHBIX MCTOYHUKOB M €€ aHaIu3 C
LIEJIbIO BBISIBUTH — BCE JIM B OPraHU3allUN JENACTCs TAK, KaK CIEIYyeT:

a) MOHUTOPHHT;

0) u3MepeHue;

B) ayauT.

8. TI'me nomkHa wucnonp30BaThCs HHPOpPMAIUS O pe3yibTaTax MPOBEIACHHUS
BHYTPEHHMX ayJUTOB B OPTaHU3aLUU:

a) pY MOHUTOPUHIE NPOAYKIIUH;

0) mpu aHaJIM3€ CO CTOPOHBI PYKOBO/JICTBA;

B) IPY MOHUTOPHHIE IIPOLIECCOB.

9. I'ne nepedncisitoTcs BCe HEAOCTATKH, ONPEAECIIECHHBIE C IIOMOIIBI0 BHYTPEHHUX
ayaAuTOB?

a) B JOKyMEHTHPOBAHHOM MPOLIEype MO ayIUTy;

0) B OTUETE IO AyAUTY;

B) B PYKOBOJICTBE I10 KaY€CTBY.

10. KTOo mpoBepsieT BBINOJHEHHE MEPOINPHUATHH, YCTAHOBIECHHBIX BHYTPEHHHM
ayJIuTOM:

a) OTBETCTBEHHbIN MPEIACTABUTENb PYKOBOJICTBA B 00JIACTH KaueCTBa;

0) ayauTop;

B) BBICILIEE PYKOBOJICTBO.

11. Moxer nu COTPYIHHUK CIIyObl KauecTBa MPOBEPATH JNEATEIbHOCTb CIIY>KObI
KaueCTBa, €CJIM OH SIBJIAECTCS BHYTPEHHUM ayJIUTOPOM:

a) na;

0) HeT;

B) Ja, €CJIM 3TO OTOBOPEHO B €T0 TOJKHOCTHOM MHCTPYKLUH.

12. OnHoM U3 onepainii MOHUTOPUHTA SBJISIETCS:

a) uaeHTU(UKAIIUS;

0) MPOCICKUBAECMOCTD;

B) BepuuUKaIusl.



Kpurepuu ouenku:

v 100-85 6a/ioB BBICTABISETCS CTYIEHTY, €CIM B TECT€ HET WU
JOMyIIIeHa OJIHa OIIMOKa

v' 85-76 6aiIoB BHICTABIETCS CTYIECHTY, €CIIM B TECTE JOMYILEHBI OHA
— JIBE OLINOKHU.

v/ 75-61 Gasu1 BBICTABISIETCS CTYICHTY, €CIIM B TECTE IOMYIICHO TPU —
YEThIPE OLINOKH.

v 60-50 GanyoB BBICTABIAETCS CTYIEHTY, €CIHM B TECTE JOMYIICHO

0oJiee AT OMINOOK.

IIpome:xkyTouHass arrecTanusi CTyAeHTOB. lIpoMexyTouHas arrectauus
CTYJEHTOB II0 JUCHUIUIMHE TPOBOAMUTCS B COOTBETCTBUM C JIOKAJIbHBIMU
HOpMAaTUBHBIMU akTamu JIBDVY u sBnsercs 00s13aTeabHOM.

[IpoMexyTouHas aTTecTanys MPOBOAUTCS B BUJIE YCTHOTO coOeceI0BaHMs,

M OTBCTA HA 3K3aMCHAITMOHHBIC BOIIPOCHI.

Bonpocsl 1J1s1 codeceioBaHus (3aUeT/3K3aMeH)

1. [Ipobsiembl BHeApeHUs cucTeMbl MeHemkMmeHTa kadectBa (CMK) B
KOMITaHUH.
2. Cucrema MEHEI)KMEHTa KadyecTBa B KOMIIAHMM — CIIOCOO PEIICHUS

JIEJIOBBIX 33]1a4, CBSI3aHHBIX ¢ 00ECIIEUEHNEM KauecTBa.
3. [Tpuuunel BHenpenuss CMK B komnanuwu.
4, [lepBbie maru mo noarotoBke k pazpadorke CMK B komnanuu. Ponb

KOHCYJIbTaHTOB npu pazpadbotke CMK komnaHumu.

S. Lenu Baeapennss CMK B koMIIaHUH.
6. TpebdoBanust 'OC P CO cepun 9000 npuMeHUTENBHO K KOMIIAHUU.
1. Peanuzamus mnporieccHoro nojaxonaa npu BHeapenun ['OCT P MCO

cepuu 9000 B kommnanuu. [IpenmymiecTBo NpoIecCHOro moaxoaa.
8. Mogens cucteMsl mponeccHoro noaxona npu BHeapenun ['OCT P
NCoO cepun 9000 B kommaHuu. OCHOBHBIE TMPOLECCHI, OXBAaTHIBAEMbIE

CTaHIAPTOM.



9. CoBmectumocts 'OCT P UCO cepumn 9000 ¢ npyrumu cucremMamu
MEHEKMEHTA.

10. CewmeiictBo crannaptoB 'OCT P UCO cepuun 9000 Bepcuu 2015 r.

11. O6nacts npumenenus crangapra 'OCT P UCO 9001 B xommnanuwu.
Jomyctumeble uckitoueHus. O00CHOBAHHOCTD JHOOBIX JOITYCTUMBIX UCKITFOUSHH.

12.  JleiicTBus, cBsa3anHble ¢ BHeApeHrueM CMK B kommnanuu, 1. 4.4 'OCT
P CO 9001.

13.  Dramnbl co3gaHusl CUCTEMbI MEHEIPKMEHTA KaueCTBa B KOMIIAHUU.

14. HoxymentaibHoe  odopmiuenne CMK.  JlokyMEHTHpOBaHHbIE
MPOIIEAYPHI, TOKYMEHTHI.

15.  VYmpasnenue noxymentamueii CMK. OcHoBHasi 1Lienb ympaBiICHUS
JIOKYMEHTAIUEH.

16. VYmpasnenue 3anucamu CMK. Ilpumepsl 3anuceit, UCHOIb3yeMbIX B
CMK komnaHuH.

17. TlpuBepKEHHOCTh K KAueCTBY BBICIIEIO PYKOBOJCTBA KOMITAHUH.
[Tonutuka B oOnactu kayectsa. [IpencraButens pykoBoICTBa B 0071aCTH Ka4eCTBa.

18. TpebGoBaHus MOTPEOUTENST U CITOCOOHOCTh KOMITAHUU WX BBHITIOJHUTS.
[Tpumepsl B3aUMOIEUCTBUS C TOTPEOUTEIISIMH.

19. Cucrema BHYTpEHHUX KOMMYHHUKAIIUA KOMITAHHH.

20. Amnanu3 cuUCTeMbl MEHEI)KMEHTa KadecTBa CO CTOPOHBI PYKOBOZCTBA
KOMITaHUHU. MeTo/1bl aHaIn3a.

21. Oo0ecreyeHre KOMITAaHWHW HEOOXOMUMBIMH  pecypcamu. Busl
pECYpCOB.

22. Ilpomeccsl, cBs3anHble ¢ oTpeOuTensiMu. CBsi3b ¢ MOTPEOUTEIISIMU.
MOHUTOPUHT MHEHUI OTpeduTeNeld MPUMEHUTENBHO K MaJIOMy OU3HECY.

23. YupapieHue IeAaTeIbHOCThIO KOMIIAaHHUU.

24. CucrtemaTtuzanus mpooJsieM, CBI3aHHBIX C MPOAYKIIMEH WIH YCIyraMu
KOMIIaHUHU.

25. BriaBnenwe W ycTpaHeHHWE NPUYUH BO3HUKAOIIMX TPOOIEM Mpu

¢bynkunonupoanu CMK B komnanum.



26.  HurterpupoBaHHbBIE CUCTEMBl ~ MEHEUKMEHTa.  BapuaHTbI
dbopmupoBanus uarerpupoBannoit CMK.

27. IlpomeccHblii MOAXOJ — Kak OCHOBA /I aHallM3a, IUIAHUPOBAHUA,
pacmpesieieHusi PecypcoB U VYIpaBlIeHUS B pPaMKaxX CHUCTEMbl MEHEHKMEHTa
KauecTBa.

28. Css3p 'OCT P UCO 9001 u TOCT P MCO 9004. Paznuuusi B cxeme
«MoJIeIelt MpoIecCOB» CTaHaPTOB.

29. Cosmectumocts 'OCT P 1CO 9001 u TTOCT P MCO 14000.

30. UYenoeueckne pecypchl. KOMIETEHTHOCTh, OCBEIOMJICHHOCTb,
MOJITOTOBKA MIEpCOoHAIA.

31. VYmnpapnenue nokymeHtupoBaHHoU mHpopmarmeit CMK komnanuu B
cootBercTBUM ¢ TpedboBanussmu ['OCT P UCO 9001.

32. OO0s3aTeNbCTBO PYKOBOJACTBA B COOTBETCTBUU C TpeOOBaHUSIMU
I'OCT P CO 9001.

33. IImanmupoBanwue coznanus u pazsutus CMK B kommanusx.

34. TlonuTuka U MJIAHUPOBAaHUE B O0JIACTH KAaYeCTBA B COOTBETCTBUU C
['OCT P UCO 9001.

35.  OTBeTCTBEHHOCTb M MOJHOMOYHMS, ONpPEACICHUE U JIOBEACHHUE HX JI0
NepcoHasa KOMITaHUU.

36. AHaIM3 CO CTOPOHBI PYKOBOJICTBA B COOTBETCTBHH C TPESOOBAHUSMU
I'OCT P CO 9001.

37. MeHemKkMeHT pecypcoB B cooTBeTcTBHH C¢ TpeboBanusimu ['OCT P
NCO 9001.

38. IlnanupoBaHue MPOIECCOB JKU3HEHHOTO IIMKJIA TMPOAYKIMH B
cootBeTcTBUH ¢ TpeboBanusimu ['OCT P UCO 9001.

39. [Ilpomeccel, CcBsi3aHHBIE C TOTPEOUTENIMH B COOTBETCTBUU C
tpeboBanmsimu  ['OCT P UCO 9001.

40. BxonHble JaHHBIE IS TPOECKTUPOBAHMS W Pa3pabOTKU MPOAYKIIHH,

BBIITYCKa€MOM KOMITAaHUEH.



41. BoIxogHble AaHHBIE U1 TPOEKTUPOBAHUSA U Pa3pabOTKU MPOIYKIIUU
(yciayru) KoMIaHuu.

42. Ananmu3 mnpoekra W pa3pabOTKHA  BBIMTYCKAaEMOW  MPOMYKIIHH.
YropomieHHass CcXeéMa  COOTHOLIEHWMM MEXKIYy aHalu30M, BaauJauued U
BepuduKaIuen mpoeKkTa U pa3padoTKu.

43.  3akynku B cootBeTcTBUM ¢ TpeboBanusimu ['OCT P UCO 9001.

44. TlpousBOACTBO U OOCTY)KMBAaHHWE B COOTBETCTBHUH C TpPeOOBaHUSMU
I'OCT P NCO 9001.

45. VYmopaBieHue YCTpOWCTBaMU JJii MOHHMTOPMHTAa M H3MEpPEHUN B
cootBeTcTBUM ¢ TpeboBanusmu ['OCT P NCO 9001.

46. MOHMTOpPUHT U U3MEpPEHUE NPOAYKIUU (YCIYTH) KOMIIAHUU.

47. HW3MmepeHus, aHaiu3 U YJIy4lUIEHUE B COOTBETCTBUHU C TPEOOBaHUAMHU
I'OCT P UCO 9001.

48. VYmopaBiieHHE HECOOTBETCTBYIOUIEH MNPOIYKIUEH B COOTBETCTBUU C
tpedoBanusimu ['OCT P CO 9001.

49.  Anamu3 manaeix B cootBercTtBuM ¢ ['OCT P MCO 9001. Ilenmn c6opa
U aHalln3a JaHHbBIX.

50. Amnamu3 gpanHbIX. Vcnonb3oBaHue — pe3ysibTaTOB — aHalu3a B
NeSITEIIbHOCTH KOMITaHUU.

51. VYnyumenue. IloctossHHOoe ymyumenue. KoppekTtupyromue u
MPEIYIPEKIAOIINE IEUCTBUSL.

52. BrisgBIeHHE U yCTpaHEHHE MPUYMH BO3HUKAIOIINX MPOOJIEM B 00JIaCTH

KadyeCTBa NpOAYKINH (I/I3B€CTHBIX, INOTCHIUAJIBHO BOBMO)KHBIX).

Kpurepuu BbicTaB/IeHNsI OLIEHKHU CTYICHTY HA 3a4eTe /IK3aMeHe

Baubl Ouenka TpedoBanus k cGpopMUPOBAHHBIM
(pedTHHTOBOI 3auéra/aK3aMeHa KOMIIETEHIIUSIM
OLICHKH ) (cranmaptHas)
Ot 88% no «3aumenon! OneHka «OTIMYHO» BBICTABISETCS CTYIEHTY,
100% «OMIUYHON €CTi  OH TIOy0OKO W  TPOYHO  YCBOWII
NpOrpaMMHBIM  MaTepuaji,  HCUEpITBIBAOIIE,
MOCIE0BATENbHO, YETKO M JIOTUYECKH CTPOWHO




€ro M3Jaraer, yMeeT TECHO YBSA3bIBATh TEOPHUIO C
MPAKTUKOH, CBOOOJHO CIIPABIISETCS C 3aJadyami,
BOIIPOCAMM M JAPYI'MMH BHJIAMH NPUMCHECHUS
3HaHUH, NPUYEM HE 3aTPYIHSAETCS C OTBETOM IIPH
BHJIOM3MEHEHUM 3aJaHUM, UCIOJB3YET B OTBETE
MaTepual ~ MOHOrpaU4yeckod  JUTepaTyphl,
IIPaBUIBHO OOOCHOBBIBACT IPHUHATOE PpEIIECHUE,
BIAJCCT  Pa3HOCTOPDOHHHMMH  HAaBBIKAMH WU
IIpUEMAaMH BBIITOJIHEHUS IIPAKTUYECKUX 3a/1a4.

Ot 68% 10 87%

«3auTeHo»/ «XOopouIo»

O1ieHKa «XOPOII0Y» BBICTABIISECTCS CTYJIEHTY, €CIIH
OH TBEPAO 3HAET Marepuan, TrpaMOTHO H TIO
CyLUIECTBY  H3JlaraeT  €ro, He  JOIycKas
CYLIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIIPOC,
MIPaBUJIbHO MPUMEHSET TEOPETUYECKHE
MOJIOKEHUS ~ MPU  PEIIECHUH  MPAKTHYECKUX
BOIIPOCOB W 3ajay, BIaJeeT HEeOOXOIUMBIMU
HaBBIKAMH ¥ PUEMAMH UX BBITOJHCHHS.

Ot 61% 10 67%

«3auTeHO»/
«YJIOBJICTBOPUTEIHLHOY

OHGHKa «YOOBJICTBOPUTCIIBHO»  BBICTABJIACTCA
CTYACHTY, ¢€CIIM OH HMECT 3HAaHHUA TOJIBKO
OCHOBHOI'0O Mare€puajla, HO HE€ YCBOWI €TI0
,Z[eTaJ'IefI, A0IYCKACT HC TOYHOCTHU, HEAOCTATOYHO

MIpaBUIIbHbBIE (bOopMyIIHPOBKH, HapyIICHUS
JIOTUYECKOW MOCIIEI0BATEIbHOCTH B HU3JIOKEHUU
MIPOrPaMMHOTO MaTepuana, UCIIBITHIBACT

3aTPYAHCHUA TIIPHU BBIIIOJIHCHHUU IMPAKTUYCCKHUX
pabor.

Menee 61 %

«HE 3a4TEHOY/
«HEYIOBJIETBOPUTEILHO

OreHKa «HEYIOBIETBOPUTEIHHOY» BBICTABIIACTCS
CTYJIEHTY, KOTOpBIi HE 3HAeT 3HAYUTEIbHOU
YacTH MPOrpaMMHOr0 Marepuana, JOMyCKaeT
CYILIECTBEHHbIE OIIIMOKH, HEYBEPEHHO, v
OOJIBIIIMMU 3aTpyIHEHUSIMU BBITIOJTHSIET
npaktuueckue pabdotel. Kak mnpaBuiio, oreHka
«HEYJIOBJICTBOPUTEILHO» CTAaBUTCS CTYACHTaM,
KOTOpblE HE MOTYT HpPOJOKUTH O0yudeHue Oe3
JIOTIOJTHUTEIBHBIX 3aHATUNA MO COOTBETCTBYIOIIEH
JUCIUTLINHE.




[Tpunoxenue 3

MUHUCTEPCTBO OBPA3OBAHUS M HAYKU POCCUMCKOM ®EJEPALIMNA

denepanbHOE rOCYIapCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPESKACHNE
BBICIIETO 00Pa30BaHUs

«/{aabHEeBOCTOUYHBIN (eepabHbIN YHUBEPCUTET»
(ABDY)

NHKEHEPHAS HIKOJIA

METOINYECKHUE YKA3AHUA

o AucuMIlIMHEe PASPABOTKA, BHEJIPEHUE U CEPTU®PUKALIUA
CUCTEM YIIPABJIEHUA KAYECTBOM

Hanpasisienue noarorosku 27.03.02 Ynpasienune kauecTBoM
[Tpoduns «YmpaBieHue KaueCTBOM B IMIPOU3BOJICTBEHHO-TEXHOJOTUUECKUX CUCTEMAX )

dopma NOArOTOBKYU OYHAS
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1. Cuctembl MEHEKMEHTA KauecTBa [ DIEKTPOHHBIN pecypc] : yuebHoe mocobue /
coct. T.}O. Illxapuna, E.B. Kanunyc ; JlanpHeBOCTOUYHBINH (enepasibHbIil
yHHBepcUTeT, HkeHepHas mkoia. — BrnaguBoctok : M3nmat. qom JlambHEBOCT.
denepan. yu-ta, 2013. — 225 c. — Cucremnsie TpeOOBaHUS: TPOIEC- COP C
gactoto 1,3 [T (Intel, AMD), OC — Windows (XP, Vista, 7 u T.11.),
onepatuBHas mamsATh 512 Mb. Acrobat Reader, Foxit Reader nu6o mro6oii
apyroi ux amamor. — 1 CD ROM  —Pexum  jgoctyma:
https://elib.dvfu.ru/vital/access/manager/Repository/fefu:1871 (mata
obopamenwus: 09.09.2015)

2. 3a/aHusd 1O TEOPETUYECKMM BOIpocaM MeHemkMeHTa kauectBa: III Typ
BcepoccniCkol  CTYJ€HYECKOW OJIMMIHWAABI 1O YIPABICHUID KadyeCTBOM
12.05.2015 — 14.05.2015: c6opuux 3amau / coct. T.FO. Hlkapuna, C.A.
[Ileronesa, T.B. KoporkoBa, O.A. Uyanosa, H.B. 3otoBa, H.A. Jlertsipesna,
I'.A. Qo [Onextponnbiii pecypc]| / UnxenepHas mkona JBDY. — DnekTpoH.
naH. — BonaguBocrok: [laneHe- BoctT. penepai. yH-T, 2015. — [41 c.]. — Acrobat
Reader, Foxit Reader mubo no6oit apyroit ux aHanor. — JIOKaJIbHBIA JOCTYM

CeTu JIBOY. Pexum JOCTyIa:

https://www.dvfu.ru/schools/engineering/science/scientific-and-educational-

publications/manuals/ (nmata obparmenus: 09.09.2016)
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