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PABOYASI TIPOT'PAMMA YUYEBHOMN JUCHUILIVHBI

BceoOiiiee yripaBiieHre Ka4eCTBOM

Hanpagienne noarorosku 27.03.02 YnpapieHne kauecTBoOM
[Ipoduns «YnpasieHHe Ka4eCTBOM B IIPOU3BOJICTBEHHO-TEXHOJOTHIECKUX CHCTEMAaX)»

®dopMa NOATOTOBKYU 0YHAS

kypc 3 cemectp 5.

nekuun 36 yaca
npakTU4ecKue 3ausaTus 18 4acoB
naboparopHsie paboTel 18 4acoB.

B TOM uHcie ¢ ucnonas3oBanueM MAO nek. 8 /mp. 5 - /mab. 10 wac.
BCETO YacoB ayIuTopHO Harpy3ku 90 Jac.

B TOM 4YHCIIe ¢ ucnoinb3oBanneM MAO 23  dac.

camocTosiTeNbHas pabota 72 yac.

B TOM YHCJI€ Ha IIOATOTOBKY K 9K3aMeHy 36 dac.

KOHTpOJIbHBIE padoTel 0

KypcoBasi paboTa / KypcOBOH TPOEKT 6 cemectp
3a4ueT 5 ceMecTp.
DKk3aMeH 0 ceMecTp.

Pabouas mporpamMma cOCTaBjIieHa B COOTBETCTBHM C TPeOOBaHMAMH (heAepanbHOro rocyJapCTBEHHOIO
00pa30oBaTeNbHOIO CTaHAApPTa BBICIIETO O00pa3oBaHMA, YTBEPXKIEHHOTO TMPHKa30oM MMHHCTEpCTBA
oOpazoBanus u Hayku PO ot 09.02.2016 Ne 92

Pabouas nporpamma o0cyxaeHa Ha 3acegaHud Kadenpsl MHHOBaTMKHM, KaudecTsa,
CTaHJapTH3aKu M cepTudukanuu, npotokon Ne 1 ot « 19 » centsadps_2018r.

3apenyromuii (ast) kadeapoit lkapuna T.1O.
Cocrasurens (iu): llkapuna T.1O.



|. PaGouast nporpaMma nepecMOTpeHa Ha 3aceIaHun Kadeapor.

IIpoTokoi ot « » 20 . Ne

3aBemyronmii kadenpoit

(TOmIHICh) (N.0. Damvyms)

I1. Pabouasi nporpaMMa nepecMOTpeHa Ha 3acelaHuu Kadeaphr.

IpoTokon oT « » 20 1. Ne

3aBemyronii Kadempoit

(TIomIMCh) N.0. DPamumms)



AHHOTAIUS AUCUMIJIMHBI
«Bceoluiee ynpaBjieHHe Ka4eCTBOM)

Hucrunmaa  «BceoOmiee ympaBieHHe KadyecTBOM» pa3paboTaHa IS
CTYJIEHTOB, OOydJarouuxcs mo HampapieHuto noarotoBku 27.03.02 Ympasienue
Ka4eCTBOM M ¥ BXOJUT B BapHAaTUBHYIO YacTh bioka 1 yueOnoro rrana (b1.B.05).

TpyaoeMKoCTh NUCHUIUIMHBI COCTaBigeT 4 3adeTHble equHuIlbl, 144 yaca.
Y4eOHbIM IUIAaHOM TPEAYCMOTPEHBI JIeKIuu (36 4acoB), MPAaKTUYECKUE 3aHSATHUS
(18 wyacoB), mabGopatopubie paboThl (18 wacoB) u camocrosiTenbHas pabota
cryaenra (72 gaca). JlucuuniauHa peanusyercs Ha 3 Kypce Bo 5 cemecTtpe. Popma
KOHTPOJIS IO TUCLMUIUTNHE — SK3aMEH.

Heabto ocBoeHus auctuiuinHbl «BceoOlee ympaBieHHe KayecTBOMY
ABJIIETCSI CHCTEMAaTH3allMs OCHOBHBIX TOJIOKEHUM KoHuenmuu BceoOero
YIPABJICHHS] KAY€CTBOM B LIEJIIM KOMILJIEKCHOTO MCHOJBb30BaHUS MPU BHEAPEHUU
MHHOBAIUH.

3axauu:

— U3y4uTh Teopuio BceoOiero ympaBieHus KaueCTBOM; METOJbI PEIICHUS
AKCIEPUMEHTAJIBHBIX W TEOPETHUYECKUX 3aJay [0 YIPABJICHUIO KaueCTBOM;
TpeOOBaHMS MEXIyHApOIHbIX cTaHaapToB cepun MCO 9000;

— TPUMEHSTh NPUHIUIEI BeeoOliiero ynpasieHusi KaYeCTBOM JIJIs PEIICHUS
KOHKPETHBIX  BONPOCOB  MPU  YyOPABJICHHH  KA4eCTBOM;  TpeOOBaHUs
MEXAyHapoaHbIX cTangapToB cepun MCO 9000;

— CHOCOOHOCTBIO  YNpPaBIsATh KA4YeCTBOM HAa OCHOBE IPUMEHEHHS
npuHIMNOB Beeobiero ynpasieHus: Ka4eCTBOM.

JUist  ycmemrHoro  M3y4eHHs AMCHUIUIMHBL  «Bceobiiee  ympaBieHue
KaueCTBOM» y OOYyYarIIuXcs JOJDKHBI OBITh C(HOPMUPOBAHBI  CIIEIYIOIINE
MpEeABAPUTEIbHBIE KOMIIETEHIIUHN:

CIIOCOOHOCTBIO TMPUMEHSTh 3HAHME MOJIXOJOB K YINPABICHUIO KauyeCTBOM

(OIIK-1);



CIOCOOHOCTBIO INPHUMEHATh 3HAHWE 3a4ad CBOEH MpoecCHOHAIbHON

NEATEIbHOCTH, HX XapaKTEPUCTUKU (MOJEIH), XapaKTEPUCTUKU METOOB, CPE/ICTB,

TEXHOJIOTHH, aITOPUTMOB perieHus 3tux 3aaay (I[1K-3).

[Inanupyembie pe3ynbTaThl OOYyYEHHUS MO JAHHOW IUCUUIUIMHE (3HAHUA,

YMCHHUA, BJIaI[eHI/ISI), COOTHCCCHHBIC C INIAHUPYCMBIMU PE3YyJIbTaTaMHU OCBOCHHUA

oOpa3oBaTenbHOI

IPOrpaMMBbl,

XapaKTepU3yroT

OTallbl

hopmMupoBaHUS

CHEAYIOIMNX KOMIIETEHIINH:

Koxa u ¢popmysupoBka Jdranbl (OPMUPOBAHUS KOMIIETEHIIUU
KOMIIeTeHIIUH
3HaeT Teoputo BeeoObliero ynpapieHus: Ka4eCTBOM.
(OIIK-1) NPUMEHATh TPUHLUIBL  BceoOlnero — ymnpaBieHus
CIIOCOOHOCTBIO yMmeeT KauyeCTBOM JIS PEIICHUs KOHKPETHBIX BOIIPOCOB MpHU
MIPUMEHSITh 3HaHUE yIpaBieHUs] KA4€CTBOM MHHOBAIIMOHHBIX IIPOEKTOB.
MIOJIXO0JI0B K
VIIPABICHUIO CIIOCOOHOCTBIO YIpaBIsATh KauecTBOM
KA4eCTBOM BJIQ/ICET | MHHOBAIMOHHOIO IPOEKTa Ha OCHOBE NPUMEHEHUS
npuHIUIOB BeeoOlero ynpasieHus KaueCTBOM.
IK-10 0COOEHHOCTH yIpaBiIeHUS HECOOTBETCTBUSIMH,
(IIK- 5 ) 3HaeT TpeOoBaHUS K KOPPEKTUPYIOLIUM u
CHOCOBHOCTRIO IPEYNPERKIAAIOIUM MEPOIIPUITHUSIM.
y4acTBOBaTh B
MIPOBCACHUN KJIaCCI/I(bI/IIlI/IPOBaTI) HCECOOTBCTCTBUA, pa3pa6aTLIBaTb
KOPPEKTUPYIOILUX U yMeeT IUIaH KOPPEKTUPYIOIIUX U MPEAYIPEHKTAOIINX
MIPEBEHTUBHBIX MEPOIPUSITUH.
MEpOINPHUSATHH,
HaInpaBlIEHHBIX Ha CHOCOOHOCTBIO TPOBEJCHNS BHYTPEHHUX ayJUTOB,
yIIydllIeHUE KauecTBa BlajseeT | pabOoThI C IJIAHOM KOPPEKTUPYIOMIUX U
IIPEYNPEXKNAIOMNX MEPOIIPUATHI.
TpeOOBaHUS MEXKIYHAPOJHBIX CTaHAApTOB CEpUU
(IK-12) HACT 1 1C0 9000.
YMEHHEM
OPUMEHATHh TPEOOBaHMSI MEXTYHAPOIHBIX CTaHIApTOB
KOHCYJIbTUPOBATh U
cepun UCO 9000, npumeHsieMbIX IJs aHaau3a
MIPUBUBATH yMeeT
COCTOSIHUSI OpraHU3alMd B YacTH TOTOBHOCTH K
paboTHUKAaM HaBBIKU N
. pean3aluy HHHOBAIIHUH.
IO acIeKTaM CBOEH
pOdeCCHOHABHOI CIIOCOOHOCTBIO  aHaNM3a COCTOSHUSI OpraHu3allud B
NeATeTbHOCTRIO — YacTH TOTOBHOCTH K pealu3aly HWHHOBAIMA Ha
OCHOBE TpeOOBaHUN MEXIYHAPOJIHBIX CTaHIApTOB
cepuu MCO 9000.

Jliist hopMupoBaHUs BBINIEYKAa3aHHBIX KOMIIETCHIIMN B paMKaX JUCIUTITAHBI

«Bceobmiee ynpapieHue

aKTUBHOTO OOYYCHHUS:

CUTYAIIMOHHBIX 3aJ/1a4.

Kade€CTBOM»

JEKIUA-BU3yIU3aIus,

pEIIEHUE KEHCOB,

IMPUMCHAIOTCA  CICAYIOIMUC MCTOAbI

pelieHue



|. CTPYKTYPA U COAEPXKAHUE TEOPETUYECKOM YACTHU KYPCA
3 CEMECTP(36 YACOB)

Tema 1. Teopusi BceoOmero meneakMenTa kauecrsa. OCHOBHbIE
NPUHIUNBI Teopuu (64ac)

OcobeHHocT pa3BuTUsl Teopuu BceeoOlero MeHEIKMEHTa KadecTBa.
OcHoBHBIC TpUHIHATIBL: JIugepcTBo pykoBojacTBa, OpueHTanus Ha TMOTPEeOUTENS,
[Iponeccubiit moaxon, Cucremusiii nonxona, I[lpunHsTue pelieHU Ha OCHOBE
dakToB, B3auMOBBITOJHBIE OTHOIIEHUS C TIOCTaBIIMKaMHu, BoBiedeHue
nepconana, IlocrosnHoe ymyuinenue. CBsizb Teopun BceeoOiero mMeHemKMeHTa

KauectBa ¢ TpeboBanusimu cranaaptoB MCO cepuun 9000.

Tema 2. IlocrosinHoe yuaydmieHue. Padora ¢ HeCOOTBeTCTBHSIMM.

KoppekTupyomue u npexynpexnaomue aeiicteusi. (12 yacos)

VYropaBiaeHue  HECOOTBETCTBUSIMU:  UACHTU(UKALMSA,  KIACCH(PUKALUS
HECOOTBETCTBUI. POpMHpPOBAaHHE KOPPEKTUPYIOIIUX JEHUCTBUI M KOPPEKLUS.
[Ipenynpexnpatrommue  neuctBus.  @DOOPMUPOBAHME  CUCTEMBI  MOCTOSTHHOTO

YIIYUIICHUAA.

Tema 3. Oco0eHHOCTH aHAMM3a COCTOSIHMSA OPraHU3alMU B YaCTH
roToBHOCTH K wuHHOBamuaM (9 w4ac) ¢ wucnonv3oeanuem memooa

UnmepaxkmueHo2o oﬁyuelmﬂ —JeKuua—eusyaiusauun

Ananmu3 TpeboBanuii ctanmaproB  HNCO  cepum 9000, kak OCHOBBI
dbopMUpOBaHUSI KPUTEPHUEB IS OIEHKU OpraHu3ald B YacTH peaau3aiuu
MHHOBaU. GOpMUPOBAHHUE MOJICJIEH OLIEHKHW OPTraHW3alMy B YAaCTH peau3aliiu

WHHOBAIIMH C UCTIIOJIb30BAaHUEM KpUTEpHeB Beceobinero MeHeIKMEeHTa KauecTBa.

Tema 4. YnpapiieHHe KaueCTBOM HHHOBAIMOHHOIO mpoekTa. (9 uac) ¢

UCROJIb308AHUEM MEMOO0A UHMEPAKMUBHOZ0 oﬁyuenuﬂ — JACKUUA—6U3YAIU3AUUA



OcobenHocTH YHpaBJICHUSA Ka4yC€CTBOM HWHHOBAaITMOHHOI'O IMPOCKTA.
HpI/IMeHHeMBIe cpeacrea U MCTOJbI YHPABJICHUA Ka4C€CTBOM HWHHOBAIIMOHHOI'O
IIPOCKTA. Ananuz Tp€60BaHHﬁ OTACJIBHBIX CTAHAAPTOB I10 YIIPABJIICHHUIO KAYCCTBOM

HWHHOBAIIMOHHOI'O ITPOCKTA.

1. CTPYKTYPA U COJAEP)KAHUE NPAKTUYECKOM
YACTHU KYPCA
MPAKTHYECKMUE 3AHSITUA (18 YACOB)

IpakTHyeckoe 3anaTHe 1. PaGora c HecooTBeTcTBUsIMU (6 YacoB).
B mpounecce 3aHATHA MAruCTpaHThl PEMIAOT KOHKPETHBIE 3aJa4yd IO
UJCHTU(PUKAIIMM  HECOOTBETCTBUM, MPUHATUIO PEIICHUH 10  yIPaBICHUIO

HCCOOTBCTCTBHUAMM.

IIpakTHuyeckoe 3ansATHe 2. PellleHHe CUTYAMOHHBIX 32124 110 AHAJIU3Y
COCTOSIHUSI OPraHU3AUUM B YACTH FOTOBHOCTH K HHHOBAUAM (6 4acoB)
3ajaun MO aHauu3y COCTOSIHHUSI OpPTraHu3aldd B YacTH TOTOBHOCTH K

HMHHOBAIIUsAM.

IIpakTnueckoe 3ansitue 3. PemeHue KeiicoB M0 yNpPaBJICHUIO
Ka4eCTBOM MHHOBAIIMOHHBIX NIPOEKTOB (64acoB)

Pemienue keicoB Mo ympaBieHUIO KaueCTBOM HHHOBAIITMOHHBIX MMPOEKTOB.

ABOPATOPHBIE PABOTHI (18 HACOB)

JlaGopaTopHnasi padora 1. Padora ¢ HecooTBeTcTBUsIMH (6 4acoB).

JlabopaTopHasi padora 2. AHAJIM3 COCTOSIHUSI OPraHM3alUd B YaCTH
TOTOBHOCTH K HHHOBaLMsM (6 yacoB)

3agaud MO aHaNIM3y COCTOSIHUSI OPraHu3aliii B YacTU TOTOBHOCTH K

HWHHOBAaIUsAM.

JlaGopaTopHasi padora 3. YnpaBJ/jieHHI0 KauecTBOM (64acoB)



Pemenue keicoB no YHPaBJIICHUIO Ka4CCTBOM MHHOBAIMMOHHBIX ITPOCKTOB.

111. YHEBHO-METOJANYECKOE OBECIIEYEHHE
CAMOCTOSATEJBHOMN PABOTHI OBYUAIOIIUXCSI
VY4eOHO-MEeTOINYECKOE obecrnieueHue CaMOCTOSITENIbHOM padoThI

oOyyaromuxcs o JucuuIuiMee «Bceobie ynpapieHre KauecTBOMY MIPEICTABICHO
B [Ipunoxxennu 1 u BkitouaeT B ceOsi:

— MJIaH-TpadUK BBHIMOIHEHUS CaMOCTOSTEIBHON paboThl MO AMCUUILIMHE, B
TOM YHCJI€ TPUMEPHBIE HOPMBI BPEMEHU Ha BBINOJHEHUE MO KAXKIOMY 33JaHUIO;

— XapaKTEpUCTHKA 33aJaHUI JJIsl CaMOCTOSITEIbHOW paboThl 00Yy4aIOIIUXCS U
METOIMYECKUE PEKOMEH/IALUHU 110 UX BBIIIOJIHEHHUIO;

— TpeOOBaHUS K  IPEICTaBICHUI0O W OQOPMIICHHIO  PE3YyJbTaTOB
CaMOCTOATENbHON pabOTHI;

— KPUTCPHUHU OLUCHKHU BLIIIOJIHCHUA CaMOCTOSITEIbHOM pa6OTLI.

IV. KOHTPOJIb JOCTUXEHUS LEJEN KYPCA

Kop! 1 sTansl OueHouHbIE CpecTBa
Ne | KonTponupyemble dbopMupoBaHus
/T | pa3enbl/TeMbl KOMIIETEHIINHA TeKyIIHit NPOMEXYTOUHAS
TUCILUILIINH KOHTpOHL arTecTanus
Teopus Beeobimero 3HAET cobece10BaHUE
P OIK-1
1 MEHEKMEHTA KaUueCTBa. K-10 yMmeer coBece10BaHme SK3AMCH
OCHOBHBIE IPUHIIUIIEI
P TK-12
TEOPHUH BiIageeT | cobecemoBanue
IToctosiHHOE 3HAET cobeceoBanue
yinydmienue. Pabora ¢ OIK-1 yMeer peleHue 3a1ad
HECOOTBETCTBUSIMU.
2 T1IK-10 S3K3aMeH
Koppektupyromue u K-12
NpeyIpEKAOLIHE BiIangeer | Pemenwue 3amau
IEUCTBUIL.
OCOOCHHOCTH aHATN3a OTK-1. 3HAET cobece10BaHUE
3 COCTOAHUSA OpraHu3aIlnn TIK-10 Penienune SK3AMEH
B 4aCTHU I'OTOBHOCTH K IK-12 yMeeT CUTYaLlUOHHBIX
MHHOBAIUSIM 3aau




Pemenue
BJIAJICCT | CHUTYallMOHHBIX
3a1a4
VYipasienue 3HAeT cobecenoBanue
P OIK-1
4 Ka9cCTBOM IK-10 yMeEeT Pemienne KeHCOB | o1 aarion
WHHOBALUOHHOIO K-12
npoeKTa BIageeT | Pemenue kelicoB
TI/IHOBBIG KOHTpOJILHBIC 3aJaHUs, METOANUYCCKUC MaTepI/IaHBI,

ONpEAEISIONME MPOUEAYPhl OLEHUBAHUSA 3HAHWI, YMEHUNW U HABBIKOB WM (WJIM)
ONbITA JEATEIBHOCTH, a TaKK€ KPUTEPHUM M IIOKa3aTeNIH, HEOOXOAUMBIE JUIs
OLICHKM 3HAHWM, YMEHMIA, HaBBIKOB M XapaKTEpU3YIOIIHUE 3Tarbl (HOPMUPOBAHUS
KOMIIETEHIIMM B TPOLIECCE  OCBOCHMS  OOpa30BaTENbHOW  IPOrPAMMBI,

IMpCaACTAaBJICHLI B HpI/IJIO)KeHI/II/I 2.

V. CIIUCOK YYEBHOM JIUTEPATYPbI U UH®OPMAIIMOHHO-
METOINYECKOE OBECIIEYEHHUE JUCHUIIVINHBI

OcHoBHasi iuTEepaTypa
1. P., DBanc VYmpaBlieHHE KauyeCTBOM [DJEKTPOHHBIA pecypc] : ydeOHoe
nocobue i CTYJIEHTOB BY30B, OOYYalOIIUXCS IO CHEHHAIBHOCTH
«MenemxMenT opranuzanumny / Jlxerimc IBanc P. ; mep. 3. M. Kopotkosa ;
noa pen. 9. M. KopoTkoBa. — DNEKTpOH. TEKCTOBBIE NaHHble. — M. :
IOHUTU-TAHA, 2015. — 673 c¢. — 5-238-01062-1. — Pexxum nocrtyma:
http://www.iprbookshop.ru/52065.html

2. lleryxoma, JI. B. Konmenmus BceoOIero ymnpaBieHHUsS KadeCTBOM
[DnexkTponHbIil pecypc] : yueObnoe mocobue / JI. B. Ileryxoma, S. B.
JlenncoBa. — DJEKTPOH. TEKCTOBbIe AaHHble. — Kazanp : KazaHckwuit
HAIIMOHAJIbHBIA MCCIIEIOBATEIBLCKUI TEXHOJIOTUYECKU yHUBEepcuTeT, 20135.
— 100 c¢. — 978-5-7882-1741-3. —  Pexum  gocTyma:
http://www.iprbookshop.ru/62185.html

3. Jleonos, O.A. YnpaBieHue KaueCTBOM [ DIEKTPOHHBIN pecypc]| : yueOHHK /



http://www.iprbookshop.ru/52065.html
http://www.iprbookshop.ru/62185.html

O.A. Jleonos, I''H. TemacoBa, FO.I'. Beprazoa. — DJeKTpoH. AaH. —
Cankrt-IlerepOypr : Jlanb, 2019. — 180 c¢. — Pexum pocrymna:
https://e.lanbook.com/book/111206.

4. YrpaBiieHHe Ka4ecTBOM : yueO. mocobue [Dnexrponnsiii pecypc] / T. TO.
[lIxapuna, A. A. Habokoga, O. A. Uyanona, C. A. Illeronesa, E. 0. Comnory0 ;
Nuxenepras mkona JIB®Y. — DnextpoH. aaH. — BnaguBocTtok : JlanbHEBOCT.
denepai. yu-1, 2015. — [345 ¢.]. — 1 CD-ROM. Pexxum moctyma

http://lib.dvfu.ru:8080/lib/item?id=chamo:797957 &theme=FEFU

JlonoJiHUTeIbHAS JTUTepaTypa
1. EbumoB, B. B. CpexnctBa u MeTOnbl ympaBieHHS KauyecTBOM : yueO.
nocobue aist By30B / B. B. Edbumon. — U3a. 3-e uzn., crep. — M. : KnoPyc, 2016. —
225 c. — 5 3k3. Pexxum nocrymna:

http://lib.dvfu.ru:8080/lib/item?id=chamo:797724&theme=FEFU

2. bacosckuii, JI. E. YmpaBrnenue kadecTBOM [DJEKTPOHHBIA pecypce] :
yueOnuk / JI. E. bacosckuii, B. b. [IporacbeB. — 3-e u3zf., nepepad. u pom. — M. :
HUI[ UHOPA-M, 2016. — 231 c. — (Beiciiee oOpaszoBanue: bakamaBpuar). —

Pexxum mocryna: BJI Znanium.com, http://znanium.com/catalog/product/544276 .

3. Arapkos, A. Il. YnpaBnenue kauectBom / A. Il. ArapkoB. — M. :
Hamkos u K, 2017. — 208 c. — Pexum pnocryna: bJ[ Znanium.com,

http://znanium.com/catalog/product/450883 .

4. Marep, B. E. Ynpasnenue kauecTBoM [DJIEKTPOHHBIM pecypc] : yueo.
nocobue / B. E. Marep. — M. : UHOPA-M, 2015. — 176 c. — Pexum noctyna: bJ|

Znanium.com, http://znanium.com/catalog/product/478407.

5. T'epacumoB, b. H. Ymnpasnenue kadecTBOM [DJIEKTpOHHBIM pecypc] :
yue6. nmocobue / b. H. T'epacumos, FO. B. Uypukos. — M. : By3oBckuil yueOHUK,
NH®PA-M, 2015. — 304 c¢. — Pexum pnocryma: bJ[ Znanium.com,
http://znanium.com/catalog/product/503665 .

6. ApucroB, O. B. Vnpapnenue kadecTBOM [DIEKTpOoHHBIA pecypc]| :

yueonuk / O. B. ApucroB. — 2-¢ uza., nepepad. u gon. — M. : HULl Uudpa-M,


https://e.lanbook.com/book/111206
http://lib.dvfu.ru:8080/lib/item?id=chamo:797957&theme=FEFU
http://znanium.com/catalog/product/544276
http://znanium.com/catalog/product/450883
http://znanium.com/catalog/product/478407
http://znanium.com/catalog/product/503665

2016. - 224 C. —  Pexum  pocryna: Bl  Znanium.com,

http://znanium.com/catalog/product/548909 .

7. YepHos, B. A. Opranuzanus paldoOHaJIbHOTO MOJX0Ja K YIPaBICHUIO
KayeCTBOM Ha MpEeANpusATUU [DNeKTpoHHBIH pecypc]| // HoBas nayka: OT ugen k
pesyabrary. — 2016. — Ne 5-2 (84). — C. 219. — Pexxum nocryna: BJl eLibrary,
https://elibrary.ru/item.asp?id=26104561.

8. AmanreB, H. A. Bo3MOXHOCTH MCIIOIB30BaHUS CTATUCTHYECKUX METOJIOB
B YIPaBJIECHUU KadecTBOM [DNeKTpoHHBIA pecypc] // MHHOBanmoHHas Hayka. —
2016. — Ne 4-3. - C. 12-16. — Pexum gocryma: BbJl eLibrary,
https://elibrary.ru/item.asp?id=25809476

9. Komsnunna, K. B. VYmpaBienuem kauecTBOM Kak HOBas (PYHKIUS U
yepTa COBPEMEHHOTO MEHEKMEHTa [ DJeKTpoHHbIN pecypc] // BectH. FOx.-Ypar.
roc. yu-ta. Cep. : CouunansHo-rymanutapsasie Hayku. — 2016. — T. 16, Ne 3. — C.

68-72. — Pesxxum noctyna: BJ] eLibrary, https://elibrary.ru/item.asp?id=26280292

10. Bpogckuii, I1. B. OpdekTuBHOCT HA OCHOBE YIPaBJICHUSI Kau€CTBOM
[OnexTponnsbIil pecype] // Cranmapthel u kadecTBo. — 2017, — Ne 1. — C. 60-62. —
Pexxum noctyna: BJ1 eLibrary, https://elibrary.ru/item.asp?id=27657414 .

HopMmaTuBHO-IpaBOBbI¢ MAaTEPHAJIbI

1.TOCT P HCO 9001-2015 «CucremMbl MEHEIKMEHTA KAayecTBa.
TpeOGoBanus ».
2.TOCT P UCO 19011-2012 «PyxoBoasiue yka3zaHus MO ayJAUTy CUCTEM
MEHEKMEHTA.
Ilepeyens pecypcoB HHGOPMANUOHHO-TEJICKOMMYHHUKAMOHHOM

cetu «MHTEpHETY

1.®enepanbHoe  areHTCTBO MO TEXHUYECKOMY  PETYJIHPOBAHUIO.

https://www.qgost.ru/portal/gost/

2.DenepanbHas cirykOa 1mo akkpeauranuu http://fsa.gov.ru/



http://znanium.com/catalog/product/548909
https://elibrary.ru/item.asp?id=26104561
https://elibrary.ru/item.asp?id=25809476
https://elibrary.ru/item.asp?id=26280292
https://elibrary.ru/item.asp?id=27657414
https://www.gost.ru/portal/gost/
http://fsa.gov.ru/

3.EBpasuiickas

SKOHOMHYCCKasA KOMUCCHA.

http://www.eurasiancommission.org/

Ilepeyenb HHPOPMALMOHHBIX TEXHOJIOIHH

U IPOrPaMMHOI0 o0ecredeHust

MecTo pacnoJioskeHust
KOMINbIOTEPHOH TEXHUKH, HA
KOTOPOM YCTAHOBJIEHO
NMporpaMMHoe odecrevyeHmne,
KOJIH4eCTBO pado4yux MecT

ITepeyeHn» MPOrpaMMHOro odecreyeHust

KoMmbroTepHbIit Kitacc Kadeaps
MHHOBATHUKH, KAYECTBA,
CTaHJIAPTU3ALUY U cepTH(UKAIINH,
ayn. E637,

— Microsoft Office Professional Plus 2016 — o¢wucHbI#i makerT,
BKIIIOYAIONIMK TIporpaMMHOe obecrieueHne st paboThl ¢
Pa3IMYHBIMU THUITAMH JOKYMEHTOB (TEKCTaMH, SJIEKTPOHHBIMHU
TabiMiamMu, 6a3aMu TaHHBIX | Jp.);

— 7Zip 9.20 - cBoOOAHBIN (hallIOBBI apXUBATOP C BBICOKOMN
CTETICHBIO CXKATHUS TaHHBIX;

— ABBYY FineReader 11 - mporpamma Juis ONTHYECKOTO
pacro3HaBaHusi CHMBOJIOB;

— Elcut 6.3 Student - mnporpamma A TPOBEICHHUS
MIKCHEPHOTO  aHAIW3a W JIBYMEPHOTO  MOJCIUPOBAHHS
METOJIOM KOHEYHbIX 3nieMeHToB (MKD);

— Adobe Acrobat XI Pro — maker nporpamm sl CO3aHHsI U
MPOCMOTpa ANMEKTPOHHBIX Mybnukanuii B popmare PDF;

— AutoCAD Electrical 2015 Language Pack — English -
TpEéXMepHas CHCTeMa aBTOMATH3MPOBAHHOTO MPOEKTHPOBAHUS
U YepPUCHNS;

— CoreIDRAW Graphics Suite X7 (64-Bit) - rpaduueckuit
penakrop;

— MATLAB R2016a - makeT NpWKIAJHBIX MPOrpamMMm s
peureHust 3a1a4 TeXHUYECKUX BBIYMCICHUH WM OJHOMMEHHBIN
SI3BIK IPOTPAMMHUPOBAHHUS, HCIIOJIE3yEMBIi B 3TOM ITaKeTe;

— CAIIP (Cuctema aBTOMaTH3MPOBAaHHOTO MPOEKTUPOBAHUS) -
aBTOMAaTH3UPOBaHHAS cucrema, peanuzyomnias
WHQOPMAIIMOHHYIO  TEXHOJIOTHIO  BBIMIOJHEHUS  (YHKIUI
HPOEKTHPOBAHHSI.

VI. METOANYECKHUE YKA3AHMUS 110 OCBOEHUIO JUCIIUITJIMHBI

OOyueHue cTygeHTOB MO Kypcy «BceoOmiee ynpaBiieHHE KayeCTBOM)

MPEIIOJaraeT 4YTCHUE JIEKIUN, MPOBEICHUE MPAKTUYECKUX 3aHATUH, PELICHUE

3aJa4, a TaKXKe CaMOCTOSITENIbHYI0 paboTy cryieHTa. Ha ceMuMHapCKux 3aHATHAX

pa3ouparoTcs TEOPETUUECKHUE BOMPOCH YU€OHOM AUCITUTIIIMHEI, @ TAK)KE PEIIatoTCs

IMPAaKTUYCCKUC 3aJaHN].


http://www.eurasiancommission.org/

B xome unekuuii mnpenonaBaTeNb M3JAraeéT U Pa3bICHSIET OCHOBHBIE,
HauOosee CIIOKHbIE TIOHATHSA TEMBI, @ TaKXKE CBA3aHHBIC C HEW TEOPETUUYECKUE U
IPAKTUYECKUE MPOOJIEMBI, J1a€T PEKOMEHJAllMM Ha CEMUHApCKOE 3aHATUE MU
yKa3aHUs Ha CAMOCTOATENbHYIO padoTy.

CeMuHapcKue 3aHATHS 3aBEpLIAIOT HM3ydyeHUE Haubojiee BaXKHBIX TEM
yueOHOW nucuuIuiiHbl. OHM Clly’KaT JUIsl 3aKpeIUIeHHsl U3Yy4EHHOI'o MaTepuala,
pa3BUTHUSL YMEHUI U HAaBBIKOB MOATOTOBKH JOKJIAA0B, pedeparoB, MpHOOpeTeHUs
OTbITa YCTHBIX IMYOJMUYHBIX BBICTYIUICHUH, BEJCHUS AUCKYCCUH, apTyMEHTAlluu U
3aIMTHl BBIJBUIA€MbIX IOJOKEHUM, a TaKXKe IJIs KOHTPOJS NpPEernojaBareieM
CTENEHU NOJATOTOBJIEHHOCTH CTYAEHTOB 110 U3y4aeMOU TUCUHUILIIUHE.

CeMuHap mnpezanosnaraeT cBOOOJHBII OOMEH MHEHMSIMH 10 HU30paHHOM
teMatuke. OH HayWMHAETCAd CO BCTYIUTEIBHOTO CIIOBAa  IPENoJiaBaTelid,
GopMyIUpYIOLIEro IElb 3aHATHA W XapaKTEPU3YIOIIEr0 €ro OCHOBHYIO
npobsieMaTuky. 3areM, Kak MpPaBUJIO, 3aCIIyIIMBAIOTCS COOOIIEHUS CTYICHTOB.
OO0cyxaeHue cCoOOOIIEeHNS] COBMEIIAETCS C pACCMOTPEHUEM HAMEUYEHHBIX BOIIPOCOB.
Coo0mieHus, mpearnoiaraloliie aHaiau3 MyONMKaluil Mo OTIAENbHBIM BONpOCAM
CEMHUHapa, 3acilylIMBalOTCI OOBIYHO B cepenuHe 3aHsaTus. lloompsiercs
BBI/IBIJKEHUE U 00CYKJI€HUE aJIbTEPHATUBHBIX MHEHUN. B 3aKIII0YMTENEHOM ClIOBE
IpernoaaBaTesib NOJIBOAUT UTOTH O0CYKIEHUS U OOBSBISIET OUEHKU BbICTYABUINM
CTyJeHTaM. B 1ensiX KOHTpOJisi MOJATOTOBJIEHHOCTH CTYACHTOB U MPUBUTHUS UM
HABBIKOB KpPAaTKOI0 IMHCbMEHHOTO H3JI0KEHUS CBOMX MBICIEH MpernoaaBaTeib B
XO0JI€ CEMHHAPCKUX 3aHATUA MOET OCYIIECTBJIATHh TEKYLUIMH KOHTPOJb 3HAHWU B
BHJIE TECTOBBIX 3aJJaHUM.

IIpy DOArOTOBKE K CEMHHApPy CTYAEHTBl HMEIT BO3MOXHOCTb
BOCIIOJIB30BAThCA KOHCYJbTAaUMAMHM TpenojaBarens. Kpome yKazaHHBIX TeM
CTYACHTHl BIIpaBe, IO COTJIACOBAHUIO C MpernojaBareieM, H30UpaTh U Jpyrue
WHTEPECYIOIIHNE UX TEMBI.

KadectBo yueOHOI pabOTHI CTYJIEHTOB MPENOAaBaTeNlb OLIEHUBAET B KOHIIE
CEeMHHAapa, BHICTABJISIS B pabounii )KypHal TeKyiue oueHkU. CTyIeHT UMeeT MpPaBo

O3HAKOMUTBLCS C HUMU.



VII.

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE

JUCHUILIAHBI

HaumeHnoBanune 060py10BaHHBIX
NOMEIeHUH U TMOMeIeHuH 115
CaMOCTOSITeIbHOH padoThI

IlepeyeHb 0CHOBHOIO 000PY/I0BAHNS

JlaGopaToprss ~ WHHOBAITMOHHOTO
npoekTupoBanus, aya. E 636-0

Hoyt6yk Lenovo ThinkPad X12le Black 11.6" HD(1366x768)
AMD E300.2GB DDR3.320GB

Kowmmsrorepusrit kinace, Aya. E637

Momno6mox HP ProOme 400 All-in-One 19,5 (1600x900), Core i3-
4150T, 4GB DDR3-1600 (1x4GB), 1TB HDD 7200 SATA,
DVD+/-RW,GigEth,Wi-Fi,BT,usb kbd/mse,Win7Pro (64-
bit)+Win8.1Pro(64-bit),1-1-1 Wty

UuranbHble 3aJ1bl Hayunoit
oubmmorexkn [IBDY ¢ OTKpPHITEIM
JOCTYIIOM K GOHAY

(xopmyc A - yposens 10)

Mono6mok HP ProOmne 400 All-in-One 19,5 (1600x900), Core i3-
4150T, 4GB DDR3-1600 (1x4GB), 1TB HDD 7200 SATA,
DVD+/-RW,GigEth,Wi-Fi,BT,usb kbd/mse,Win7Pro (64-
bit)+Win8.1Pro(64-bit),1-1-1 Wty

Cxkopocts goctyna B Mareprer 500 Mowut/cek.

MynbTuMenuiiHAsE Ay AUTOPUS

npoekrtop 3-chip DLP, 10 600 ANSI-mm, WUXGA 1 920x1 200
(16:10) PT-DZ110XE Panasonic; skpan 316x500 cm, 16:10 ¢ am.
MIPUBOJIOM; KpeIuIeHne HacTeHHO-1ioTotogHoe Elpro Large Electrol
Projecta; mpodeccunonanpras XXK-nanens 47", 500 Ka/m2, Full HD
M4716CCBA LG; mnoacuctemMa BHICOMCTOYHUKOB TOKYMEHT-
kamepa CP355AF Avervision; moacucrtemMa BHICOKOMMYTAIIHH;
HOJCUCTEMa ayJANOKOMMYTAallMM W 3BYKOYCWIJICHHS; IIOJICHCTEMA
WHTEPaKTUBHOTO YyrpaBieHus; Oecnposoansie JIBC obecneueHsl
cucTeMor Ha 0a3e Touek nocryna 802.11a/b/g/n 2x2 MIMO(2SS)

B nensix obecnieuenus crielMalIbHBIX YCIOBUN 00yUYeHUsI HMHBAIUIOB U JIUIL C

OrpaHUYEHHBIMA BO3MOXHOCTSIMU 370poBbs B JIBDY Bce 3manust 000py10BaHbI

naHgycamu, JudTamu,

OCHAIlICHHBIMH

HABUTAIMOHHOM TMOJIEPKKH.

IHOABCMHUKAMMU,
TyaJICTHBIMHU

CIICOUAIMBUPOBAHHBIMH  MCCTaMM,

KOMHaTaMH, TaOJu4kaMud  HUH(POPMAIMOHHO




[Tpunoxenue 1

MUHHUCTEPCTBO OBPA3SOBAHNS 1 HAYKU POCCUMCKOU ®EJEPALIN
denepanbHOE TOCYIaPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEKICHNE
BBICITICTO OOpa30oBaHUs

«/1aJIbHEeBOCTOYHBIN (eepaibHbIN YHUBEPCUTET»
(IBDY)

NHXEHEPHAA HIKOJIA IB®Y

YYEBHO-METOJUYECKOE OBECIHEYEHUE CAMOCTOSATEJBHOM
PABOTbBI OBYYAIOIIUXCA

no aucuumiInHe BeeoOmiee yrnpasieHne KaueCTBOM

Hanpasaenune noarorosku 27.03.02 YnpapieHue KauecTBOM
[Ipoduns «YnpasieHHe Ka4eCTBOM B IPOU3BOJICTBEHHO-TEXHOJOTHUYESCKUX CHCTEMAaX)

dopma NoAroToBKM O4HAA

r. BiaguBoctok
2018



IInan-rpa¢guk BHIMOJTHEHHUSA CAMOCTOATEIbHONH padOThI MO JMCHMIINHE

Ne Jara/cpoxkn Bun IIpumepHsbie | DopMa KOHTPOJISA
n/n BbIINOJIHEHHSA CaMOCTOATEILHOMN HOPMBbI
padoThI BpPEMEHH Ha
BBINIOJIHEHH
1. ITo rpaduxy Cucremaruzanus 24 yaca KOHCIIEKTBI

yqe6H0ro mponecca | JaHHBIX I1O

HECOOTBETCTBHUAM
2. [To rpaduxy Cucremaruzanus 24 gaca KOHCIIEKT
y4eOHOro Tpolecca | JaHHBIX 0 aHAIU3Y
COCTOSIHUS
TOTOBHOCTH

OpraHu3anmu K
HWHHOBaIIUAM

3. ITo rpaduxy Cucremaru3zanus 24 yaca
y4eOHOr0 mpolecca | JaHHBIX 10 aHAIU3Y
CPEJICTB M METOJIOB
yIpaBJIeHUs
UHHOBALMOHHBIMH
POEKTAMH

BCETO 72 gaca

PexoMeHIaluM MO0 CAMOCTOSITEJIbHOM PadoTe CTYACHTOB

CamocrosiTenpbHasi pabora mpeamosiaraeT  paboOTy  MarucTpanrta B
ONOMMOTeKEe C WCIOJB30BAHUEM TMpEUIaraéMoll K H3YUYCHHIO JIUTEePaTyphl.
Cucremarm3zaiusi Marepuaja MOXET TIPOBOJUTHCS B BHIAE KOHCIIEKTOB,
WHTEJUICKTYalbHBIX ~KapT, TaOJUYHOM BapuaHTe H JPYTUMH CIIOCOOaMH,

YAOOHBIMH [ MATUCTPAHTA.

MeToanueckue YKa3aHud K HAIIMCAHUI0O KOHCIIEKTAa

Koncnekt MokeT ObITh BEITIOHEH B ITIEYAaTHON WJIM IMTUCBbMEHHOM (hopme.
OcHoBHBIEC TPeOOBaHUS K KOHCTIEKTY:

1. Tema uzyyaemoro marepuara,

2. 3anuch OCHOBHBIX TIOHSITHM, OMpenesieHni, 3aKOHOMEPHOCTEH, GopMyi,

CTaHJApPTOB U T.1.,




3. 3akIII0ueHHe 10 MPOHICHHOMY MaTepuaty,

4. CiicoK UCIOJIb30BaHHBIX UCTOYHUKOB.

KoHcnekT moimkeH coaepkaTh UCXOIHBIE JaHHBIC HMCTOYHHMKA, KOHCIEKT
KOTOPOT'O COCTaBJICH.

B HéM nOomKHBI HAWTH OTpa)K€HHWE OCHOBHBIC MOJIOXKEHUS TekcTa. OO0BEM
KOHCIIEKTa HE JIOJIKEH MPEBBINIATh OJHY TPETh UCXOJHOTO TEKCTa. TEeKCT MOXKET
OBITh KaK HAay4YHBII, TaK 1 HAYYHO-TIOIYJIAPHBIN.

Cnenaiite B BallleM KOHCIEKTE IIMPOKHE TOJIS, YTOOBI B HEM MOXHO OBLIO
3amucaTh HE3HAKOMBIE CJIOBA, BO3HUKAIOIIME B XOJI€ YTCHUS BOIIPOCHI.

Co0mro1aiiTe OCHOBHBIE MpaBUiia KOHCIIEKTUPOBAHUS:

1. BHuMaTenpbHO MpOYUTAlWTE BECh TEKCT WM €ro (parMeHT — maparpad,
TJ1aBy.

2. Beigenute nHOOpMaTUBHBIC IIEHTPBI MPOYUTAHHOTO TEKCTA.

3. [IpoaymaiiTe riaBHBIC TIOJIOXKEHUS, CHOOPMYITUPYHUTE UX CBOMMH CIIOBAMHU
1 3aIUIINTE.

4. TloaTBepauTe OTACIbHBIC TOJIOKCHUS LUTaTaMM WM TpUMEpaMu U3
TEKCTAa.

5. Ucnonw3yiiTe pa3Hble LBETa MapKepOB, YTOOBI MOJUYEPKHYTH TJIABHYIO
MBICJIb, BBIJICTUTEL Hanboiee BaKHbIe (D)parMEHTHI TEKCTa.

KoHcnekT — 310 cokpaménnas 3anuch nHpopmauu. B KkoHCniekTe, Kak U B
Te3UCax, JOJKHBI OBITh OTPaXKECHbI OCHOBHBIC IMOJIOKCHHUS TEKCTa, KOTOPBIC MPHU
HEOOXOJIMMOCTH JIOTIOJIHSIIOTCSI, apTYMEHTUPYIOTCS, WIUTIOCTPUPYIOTCS. OJTHUM WJTU
JIBYMSI CAaMBbIMU SIPKUMU U, B TO K€ BpeMs, KPaTKUMHU IPUMEPaMHU.

Koncnekr mMoxer ObITh KpaTKUM WM MOAPOOHBIM. OH MOXET cojJepkKaTh
0e3 W3MEHEHMs MPEMJIOKEHUS KOHCIEKTUPYEMOro TEKCTa WM HCIOJIb30BaTh
npyrue, 0osee cxxaTbie GOPMYITUPOBKH.

KoncnekrupoBanue sSBIseTcs OJHUM U3 HanOoiee d3(hPEKTUBHBIX CIIOCOO0B
COXpPAHEHHUS OCHOBHOT'O COJCpP)KaHHUSl IMPOYUTAHHOIO TEKCTa, CIIOCOOCTBYET

GbopMHpPOBAaHWIO YMEHHMA M HaBBIKOB MepepaboTku 000l uHpopmaruu.



Koncnekt HeoOxoauMm, 4TOOBI HAaKOMUTh WH(OPMALMIO AJIi HamucaHus Oolee
CJI0KHOM paboOThI (KOJUIOKBUYM, MPOEKT).
Buipl KOHCIIEKTOR: TIJIaHOBBIN, TEMAaTUUECKUM, TEKCTYaJIbHBIN, CBOOOHBIH.
[11aHOBBI KOHCIIEKT COCTaBIISCTCS HAa OCHOBE IJIaHA CTAThM WJIM TUIaHA
KHUTY. Kak1oMy MyHKTY TJIaHa COOTBETCTBYET OIpEeNIeHHAs YaCTh KOHCIIEKTA.
TemaTuyeckuif KOHCIEKT COCTAaBISIETCS HA OCHOBE psija HCTOYHUKOB U
MIPEACTABISICT CO00M MH(DOPMAITHIO IO OTIPEEIICHHON TTpolIeMe.
TexcTyanbHbIA KOHCIIEKT COCTOUT B OCHOBHOM U3 IIUTAT CTAThU WUJIM KHUTH.

CBOOOAHBIN KOHCIIEKT BKJIIOYACT B C€0S BBIIMMCKH, [TUTATHI, TE3UCHL.

MCTOI[H‘ICCKPIC PEKOMEHIANUMA 110 U3YUYCHHUIO OTACJIbHbBIX HHCTPYMECHTOB H

METOA0B YIIPABJICHHUA KAY€CTBOM

N3ydyeHne OTAENBHBIX CPEACTB W METOJOB YIPABICHUS KadyeCTBOM
OCYILECTBISIETCS HAa OCHOBE CUCTEMATHU3aLIMU JINTEPATYPHBIX UCTOYHUKOB 4Yepes
MMOCTPOCHHUE UHTEIUICKT-KaPTHI.

HNHTEEKTYyalIbHYI0 KapTy JKEJNaTelbHO CTPOUTh HAa OCHOBE CIKATOIO
aHanu3a WHGOPMAIIMK TIO JIUTEPATyPHBIM HCTOYHHUKAM, (OPMUPYS OTACIIbHbBIE
CBA3U W 3aKOHOMEPHOCTH Ha PUCYHKE.

[Ipumep kapThl BU3yaau3aluy NpUBEICH Ha pucyHke 1.

e o 20 | S, e - t— - o o | | b1 b4 O
e o4+ & oo 0 4 g b s + B Sfhep atrm ¢ Semain s

Pucynok 1. [Ipumep UHTEINIEKTYyaIbHOU KapThl.



[Ipunoxenue 2

MHWHHCTEPCTBO OBPA30BAHMA U HAYKU POCCUICKON ®EEPALIMNA
denepanbHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00pa30BaTENbHOE YUPEKICHHE
BBICITICTO OOpa30BaHUs

«/1aJIbHEeBOCTOYHBIN (eepabHbIN YHUBEPCUTET»
(ABDY)

NHXEHEPHAS HIKOJIA

®OHJA ONEHOYHBIX CPEACTB

no aucuumiInHe BeeoOmiee yrnpasieHne KaueCTBOM

Hanpasaenne nogrorosku 27.03.02 Ynpapienue kauecTBOM
[Mpodune «YmpaBieHne Ka4ecTBOM B IPONU3BOICTBEHHO-TEXHOJIOTHIECKUX CUCTEMAX»

dopma NoAroTOBKM OYHAA

r. BaaausocrTok
2018



IHacnopr

(oHIa OLIECHOYHBIX CPEACTB
o auciuIuinHe «BceoOiiiee yrpaBieHre KadeCTBOMY

Kon u ¢popmyuposka

Jrtanbl GOPMUPOBAHUA KOMIETEHIMHI

KOMIETEHIHH
3HaeT Teoputo BeeoObiiero yrnpasieHus] Ka4eCTBOM.
(OIIK-1) NPUMEHATh TPUHLOUIBL  BceoOmiero — ympabieHus
CIIOCOOHOCTBIO yMeeT Ka4eCTBOM JUIs PEIICHHUSI KOHKPETHBIX BOITPOCOB MIPH
MPUMEHSTh 3HaHUE YIPABICHUS KAY€CTBOM MHHOBAIIMOHHBIX MPOCKTOB.
MOJIX0JIOB K
YIIPABIICHHIO CIIOCOOHOCTBIO YIIPaBIISATh Ka4eCTBOM
KAUECTROM BIIQJICET | MHHOBAIIMOHHOTO TPOCKTAa HA OCHOBE MPUMEHCHHS
NpUHIUIOB BeeoOiero ynpaBieHns Ka4eCTBOM.
IIK-10 0COOCHHOCTH yIpaBICHUS HECOOTBETCTBUSIMH,
(IIK- 5 ) 3HAeT TpeOoBaHUS K KOPPEKTHPYIOLTIM u
CMOCODHOCTRIO MIPEIYIIPEKTAFOIIUAM MEPOTIPHSITHSIM.
y4acTBOBaTh B
IIPOBEJICHUU KJaccu(UIMpoOBaTh HECOOTBETCTBUS, Pa3padaThIBaTh
KOPPEKTHPYIOIIUX yMeeT TUTaH KOPPEKTUPYIOIIMX U TPEIYPEH TAIOIIIX
MIPEBEHTUBHBIX MEPOTIPHUATHIA.
MEPONPUATHH,
HaIpaBIICHHBIX HA CIIOCOOHOCTBIO TMPOBEJCHUS BHYTPCHHUX ayTUTOB,
yIy4IlIeHUE KauecTBa BIajiceT | pabOoTHI C TNIAHOM KOPPEKTUPYIOIINX U
MPEIYIPEKTAIOLIINX MEPOTIPUSITHH.
TpeOOBaHUS MEXKIYHAPOJHBIX CTaHAAPTOB CEpPUU
(IK-12) HACT 1 1C0 9000.
YMEHHEM
MPUMEHSTh TPEOOBAHMS MEXKITYHAPOIHBIX CTAHIAPTOB
KOHCYJIbTUPOBATh U
cepun  UCO 9000, npumeHsieMbIX [JIs aHaIu3a
MIPUBUBATH yMeeT
COCTOSIHUSI OpraHHW3alil B YacTH TOTOBHOCTH K
paboTHUKAaM HaBBIKU N
. peai3ay HHHOBAITHHA.
IO aCIeKTaM CBOCH
podecCHOHaNbHOI CIIOCOOHOCTBIO aHAJIM3a COCTOSIHUSI OpraHU3allid B
NeATETbHOCTRIO S— 9acTH TOTOBHOCTH K peaJM3alliil WHHOBAIMA Ha
OCHOBE TpeOOBaHUI MEXKIyHAPOJIHBIX CTaHAAPTOB
cepun M1CO 9000.
Komp! u aTamnst OrneHoYHBIE CPECTBA
Ne | Kontponupyembie dbopMupoBaHUs
/Tl | pa3aenbl/TeMbI KOMITETECHITNH TeKymuit HPOMEKYTOUHAS
JUCLUTUTHH KOHTPOJTb arrecTatus
Teopust Beceobmero 3HaeT cobeceoBaHue
P OIK-1
| | MeHemKMeHTa KadecTa. | .., yMeer cOBeCEIOBAHHE SK3AMeH
OCHOBHBIE TPHUHITUIIBI
P TK-12
TEOPUH BIazeeT | cobecemoBaHue
2 | [loctosinHOE OIlK-1 3HaeT cobeceoBaHue 9K3aMEH




ynyuienue. Pabora ¢ I1K-10 yMeeT pelieHue 3a1a4
HECOOTBETCTBUIMU. T1K-12
Koppekrupyromue u
BiuaaeeT | Pemenue 3amau
MIPEAYIPEKIAIOINE
NEUCTBUSL.
3HAET cobecenoBanue
Pemenune
Oco0eHHOCTH aHalIn3a
OIIK-1 ymeer CUTYaLIMOHHBIX
COCTOSIHHSI OpTaHU3aINH
3 T1IK-10 3a7a4 3K3aM€EH
B 4YaCTH F'OTOBHOCTH K [K-12
AHEOBA 3 Pemenune
UM
BJIAJICET | CUTYALIMOHHBIX
3a1a4
Vapasienue 3HAET cobecenoBaHuE
P OIIK-1
Ka4yeCTBOM "
4 [1K-10 yMeeT Perienue KEHCOB | ynayiay
MHHOBAI[HOHHOI'O [IK-12
npoekTa Biajgeer | Pemenue keiicoB
IlIkaJia onleHUBaHKs YPOBHSA C(POPMHUPOBAHHOCTH KOMIIETEHIIUI
Kon n Itanbl GOpMUPOBAHMS KpUTepuu MOKa3aTeu
(opMmyaupoBKa | KOMIETEHIHH
KOMIICTCHIIUU
TEOPHIO Hgnmqne 3HaHuil | 3HaHue 00
(6] TIPaBJICHUU TIPAaBJICHHUU
Bceobiero yrip yip
3HACT Ka4uye€CTBOM Ka4uyC€CTBOM
ynpaBHeHHH HNHHOBAIIMOHHOI'O HMHHOBAIIUOHHOI'O
KadqecTBOM. IPOEKTa POEeKTa
MPUMEHSATH Pemars YMenue pemars
IPHHIIMTIEL KOHKPETHBIE KOHKPETHBIE
Bceobiero BOIIPOCHI IIpU BOIIPOCHI IIpU
YIIpaBIeHNs YIIPaBIECHUH YIIPaBIECHUH
(OHK_l) KauecTBOM TUIst Kauye€CTBOM Ka4uyC€CTBOM
CHOCO6HOCTBIO peHIeHHfI HNHHOBAIIMOHHBIX HMHHOBAIIUOHHBIX
TPUMEHSATD yMEET MIPOEKTOB HA MIPOEKTOB Ha OCHOBE
SHAHIC KOHKPETHBIX OCHOBE Bceeobiero
BOIPOCOB IPH Bceobmero YOpPAaBICHUS
IOAXOMOB K YIpaBJICHHUA yIpaBJICHHsI Ka4eCTBOM
yIIPaBICHHUIO KaueCcTBOM Ka4eCTBOM
Ka4cCTBOM WHHOBAILIMOHHBIX
MIPOCKTOB.
CIIOCOBHOCTRIO CniocobHOCTB CnocoOHOCTB
praBHHTB HCITI0JIb30BaATh O6OCHOBaHHOFO
KAaueCTBOM MPUHIHUIIBI MIPUHATHUS PCIICHUA
Bceobmero TIpH BEIOOpE
BIIaAEeT MHHOBAIIOHHOT'O
yIpaBJIeHUS UHCTPYMEHTOB H
MPOEKTA Ha
Ka4ueCTBOM IIpH MCTOJOB NPUHIIUIIOB
OCHOBC YIIpaBIeHUH Bceobmero
NPUMCHCHHA Ka4eCTBOM MEHEIKMEHTA




MIPUHIIAIIOB WHHOBAI[IOHHOTO | KauecTBa MpH
BceoOurero TIPOEKTa YIIpaBJI€HUN
KAIECTROM WHHOBAI[HOHHOT'O
IIPOEKTa
0COOEHHOCTH Hannuwe 3nanuit | 3HaHUWE B 4acTH
yIpaBJIeHUs O PEIICHUIO peLICHUS BOIIPOCOB
HECOOTBETCTBUsM | BOTIPOCOB IIPOBCIICHUA
u, TpeGoBamus K | NPOBCACHHA BHYTPEHHETO aynTa
2
3HAET KoppekTHupytom | BHYTPCHHCTO
ayauTa
M u
MPEAYIPEKAALOLL
UM
(ITK-10)
MEPOIPUATHSIM.
CIOCOOHOCTBIO
kiaaccuuiupoBa | Pemarts Bompocsl | YMenue pemaTh
yHacTBoBatk B Tb MIPOBEACHUS BOIIPOCHI
IIPOBCACHNN HECOOTBETCTBHsI, | BHYTPCHHETO HpPOBEICHUS
KOPPEKTHPYIOIIL pa3pabaTHBaTh ayauTa BHYTPCHHETO ay/InuTa
UX U
yMeer IJ1aH
MPEBEHTUBHBIX CODDEKTH _—
MEPONPUATHH, X I/II)p pyto
HANpaBJIEHHBIX S —.
Ha yJIy4lleHHE PEAYTID N
HX MEPOIPUATHM.
Ka4yecTBa
CIOCOOHOCTBIO CriocoOHOCTBIO CriocoOHOCTB
MIpOBEACHUS peuaThb BOIIPOCHL peuaThb BOIIPOCHL
BHYTPEHHHX IIPOBEJCHHUS IIPOBEJCHHUS
ay/UTOB, paGoTsl | BHYTPCHHETO BHYTPEHHETO ayIuTa
BIIa/ICET C TIIAHOM ayanTa
KOPPEKTUPYIOLIU
XU
MPEAYIPEKTALOLIL
UX MEPOIPUSATHUI.
HalW4yhe 3HaHUH | 3HaHHE OCHOB
00 aHanmze aHaJn3a COCTOSHUS
COCTOSIHUS OpraHM3allly B
OopraHusanuvu B HJaCTHU I'OTOBHOCTHU K
TpeGoBanus 9aCTH TOTOBHOCTH | peasii3aiuu
(MK-12) MESKIYHapoHblx | K PCATH3ALHH WHHOBAIIMH A 9acTH
3HAET cran ZHTEB WHHOBaIlMHA a peanuzanun
YMCHHEM a II/)ICO 9000 4acTH TpeOoBaHMIA
KOHCYJIbTUPOBAT cepuu - | peanusarium MEIKTyHAPOIHBIX
b 1 IIPUBHUBATh TpeboBaHuit CTaH/IapTOB CEPHUU
paboTHHKaM MexayHapoaaeix | TCO 9000
HAaBBIKH T10 CTaH/IapTOB
acIleKTaM CBOEH cepun UCO 9000.
npogeccuoHalb [IPUMEHSTH IIpoBoauts CriocoOHOCTB
HOU Tpe6OBaHI/I}I aHaJIn3 MIPOBOJUTH aHAIN3
JESATEIIBHOCTBIO MEXYHapOAHbIX | COCTOAHMA COCTO;HMA
CTAHJapTOB OpraHu3alliy B OpraHM3allly B
HYaCTUu I'OTOBHOCTH | 4aCTHU I'OTOBHOCTHU K
ymeer cepuun MCO 9000,
K peau3anuu peanu3anuu
MIPUMEHSAEMBIX . o
WHHOBaLlMH a WHHOBAIMI A 4acTH
A aHaINsa | g 0my peanu3anun
COCTOSHIA peanuzanuu TpeGoBaHuii

OopraHu3alun B




4acTu TpeOOBaHMIA MESKTyHAPOTHBIX
TOTOBHOCTH K | MEXIyHApOIHBIX | CTaHAApPTOB CEPUHU
peaau3alim CTaHJapTOB HCO 9000
MHHOBALHI, cepuu M1CO 9000

CIIOCOOHOCTBIO Hasrixkamu CrocoOGHOCTh
aHanu3a MIPOBEEHUS MIPOBEIECHUS aHAIIN3a
COCTOSIHUS aHaJln3a COCTOSTHUS

OpraHu3aluu B
4acTu

COCTOsIHUA
OopraHusaiuu B

OopraHusainuvu B
YacCTH 'OTOBHOCTH K

4acTU TOTOBHOCTH | peanu3aluu
TOTOBHOCTH K .
K peaiu3aluu WHHOBaLlUH a 4acTu
BIajceT peannsauﬂvﬂ MHHOBAallUK a peanuzanuu
WMHHOBALMK  HA | yaery TpeboBaHHil
OCHOBC peanuzanuu MEKIyHApOTHBIX
TpeboBaHui TpeOOBaHMI CTaHJapTOB CEPUU
MEXIYHApOIHBIX | mexayHapomusix | MCO 9000
CTaHJapTOB CTaHIapTOB
cepun UCO 9000. | cepuur 1CO 9000

Texkymias arrecTanus CTyJIeHTOB
Texymrast arrecranmsi CTyACHTOB IO AWCHHUIUIMHE «Bceobiee ynpaBieHue
Ka4eCTBOM» IIPOBOJIUTCS B COOTBETCTBUU C JOKAJbHBIMU HOPMATHUBHBIMU aKTaMU
JIBOY u saBruseTcs 00s3aTeIbHOM.
Tekymas arrecrarus mo aucuuruimHe «Bceobimee yrpaBiieHHE KadeCTBOMY
MPOBOAUTCS B

MEPOIpUATUNA  (perieHue

dbopme

CUTYallMOHHBIX 3a/lay, KEHCOB) MO OLICHUBAHUIO (DAKTUUYECKUX pE3yIbTaTOB

KOHTPOJIbHBIX 3ajad,
oOyuyeHus CTYJEHTOB U OCYIIECTBIISAETCS BEAYIIUM IPENOIaBaTEIIEM.

OObeKkTamMu OIICHUBAHUS BBICTYTIAIOT:

— yueOHas JUCHMIUIMHA (AKTUBHOCTh Ha 3aHATUSAX, CBOEBPEMEHHOCTh
BBIMIOJIHEHMSI Pa3JIMYHbIX BUJOB 3a/1aHUM, MOCEIIAeMOCTh BCEX BUJOB 3aHATHM IO
aTTECTyEeMOU JUCHUILINHE);

— CTENeHb YCBOCHHUE TEOPETHUUECKUX 3HAHUIA;

— YpOBEHb OBJIQJCHHS MPAKTUUYECKUMH YMEHHSIMH W HaBbIKAMH [0 BCEM
BUJaM Yy4eOHOI paboThI;

— pe3yabTaThl CaMOCTOSITENIbHON paOOThl (HaMcCaHUE 3cce, TECTUPOBAHUE,

peIlieHUe TUTIOBBIX 3a7a4).



Kputepun oleHKM KOHCIIEKTA:
[1100-86 OGamyoB BBICTABISETCS CTYNEHTY, €CIM BCE BBINOJIHEHHBIC
KOHCTICKThI ~HAIMCAHBl JIOTUYHO, CHUCTEMATH3UPYIOT MPEICTaBICHHBIN
MaTtepua J0JKHBIM 00pa3oMm;
[185-76 Oama BbBICTABISETCA CTYACHTY, €CJIM BCE BBINOJHEHHBIC
KOHCTICKTBl HAIMCAHbl, CHCTEMAaTU3UPYIOT MPEACTaBICHHBIA MaTepual
JOJKHBIM 00pa30M, UMEIOTCS OTJEIbHBIE HETOYHOCTH B M3JI0KCHHU;
[] 75-61 Oaina BBICTABISAETCA CTYJEHTY, €CIM  KOHCIEKThl HAIMCAHBI,
OTCYTCTBYET JIOTUYECKasi CUCTEeMaTHU3allHsI MaTepHaa;

[160-50 6an10B BBICTABIACTCS CTYJACHTY, €CIIM KOHCIIEKTHI OTCYTCTBYIOT.

3ajgaHusa no YHpaBJ€HUIO HECOOTBETCTBUIAMHU

3aganmue 1

ChopmynupyiiTe nepedeHb JOKYMEHTOB, KOTOpbIE HEOOXO0IUMO MPOBEPUTH
MIpY MPOBEACHUM BHYTPEHHEIO ay/uTa ISl BBISIBICHUS HECOOTBETCTBUU IO
BBITIOJTHEHUIO TPeOOBaHMH, KaCarOIUXCsl OTBETCTBEHHOCTH PYKOBOJICTBA:

anamm3 CMK co cTopoHbl pyKOBOACTBA;

JIOBEJICHUE J10 CBEACHUS PAOOTHUKOB MOJUTHKA W IEIH TPEANpPUITUS B
00J1aCTH Ka4eCTBa;

HaJu4yue MaTpHULbI pacrpeneneHus OTBETCTBEHHOCTH MEKITY
COTPYIHUKAMHU.

ChopmynmupyiiTe OMpPOCHBIM JIUCT IJIs MPOBEACHUS ayAWTa MO JTaHHOMY
Habopy TpeOoBaHU.

3aganue 2

Cdopmynupyiite nepeyeHb JOKYMEHTOB, KOTOPblE€ HEOOXOAMMO MPOBEPUTH
IIPU IIPOBEJECHUN BHYTPEHHETO ayAuTa I BBIABICHUS HECOOTBETCTBUH 10
BBINIOJIHEHUIO TPEOOBAaHUH, KACAIOIIUXCS CUCTEMHBIX TPEOOBaHMIA:

HaJnyue PyKOBOJACTBA M0 KAYECTBY;
HaJIM4Ke JOKyMEHTalIbHO 3aduKcupoBanHbiX mnporeayp CMK;
HaJMyue IpoLeayphl IVNITAHUPOBAHUS Ka4eCTBA.

ChopmynupyiiTe OMpOCHBIA JIUCT IJIsi MPOBEACHUS ayauTa IO JAaHHOMY
Ha0opy TpeOOBaHUM.



3aganue 3

Cdhopmynupyiite nepeueHb JOKYMEHTOB, KOTOpbIe HEOOXOIMMO MPOBEPUTH
IIPU IIPOBEJACHUN BHYTPEHHETO ayAuTa I BBISBICHUS HECOOTBETCTBUM I10
BBIIIOJIHEHUIO TPEOOBaHUM, KACAIOIINXCS YIPABJICHUS TOKYMEHTAUEH:

peanu3anus MpoLeayphl YIPABICHUS JOKYMEHTALIUEN;

YCTAHOBJICHHE TNEPEeYHs JOKYMEHTAIMM W  JAHHBIX, IOJJIEXKAIIUX
YIPABJICHHUIO;

BBIIIOJTHEHUE NTPOLEAYPHI U3MEHEHHUS TOKYMEHTOB U JAHHBIX.

CdhopmynupyiiTe ONMpOCHBIA JUCT JJIsi MPOBEACHUS ayauTa 1O JTaHHOMY
Habopy TpeOOBaHUIA.

3aganue 4

ChopmynupyiiTe nepedeHb JOKYMEHTOB, KOTOPbIE HEOOXOUMO MPOBEPUTH
IIpU IIPOBEACHUY BHYTPEHHETO ayAuTa JJI BBISIBICHUS HECOOTBETCTBHM MO
BBITIOJIHEHUIO  TpeOOBaHUM, KacalolUXCs  YOPaBJICHHUS MPOIYKIIMEH,
MOCTABJISIEMOM MMOTPEOUTEIISIM

BBITIOJTHEHUE MPOUEAYpPhl  yNpaBICHUS MNPOAYKIMEH, IMOCTABIIEMO
MOTPEOUTEIISIM;
MOTHUBHUPOBAHHOE OTCYTCTBUE TAKOW MPOLETYPHI.

ChopmynupyiiTe ONMpOCHBIM JIUCT IJIsi MPOBEACHUS ayAuTa MO JTaHHOMY
Ha0opy TpeOOBAHUIA.

3amanue 5

Chopmynupyiite nepedeHb JOKYyMEHTOB, KOTOPbIe HEOOXOAMMO MPOBEPUTH
MIpY MPOBEAECHUM BHYTPEHHETO ayJIWTa ISl BBISIBICHHUS HECOOTBETCTBUM MO
BBITIOJTHEHUIO TPEOOBAHUM, KACAIOMINXCS YIIPaBIECHUSI HECOOTBETCTBYIONICH
MPOAYKLIHEN:

Hannuune ynpapiieHUsI HECOOTBETCTBYIOLIEH ITPOAYKIINEN;
HaJIM4Ke U30JIATOpa Opaka;
YIIPaBJICHUE HECOOTBETCTBYIONIEH MPOAYKIIMEN, HAXOIAIICHCSA B U30JISITOPE.

ChopmynmupyiTe OMPOCHBIA JIMCT JJII MPOBEACHHUS ayaWTa 1O JTaHHOMY
Habopy TpeOoBaHUIA.



3aganue 6

5. ChopmynupyiiTe IepedeHb TOKYMEHTOB, KOTOPhIE HEOOXOIUMO TPOBEPUTH
IIpH TIPOBEJICHUN BHYTPEHHETO ayAWTa il BBISBICHHS HECOOTBETCTBUHU TIO
BEITIOJTHCHUIO TPEOOBAHUH, KACAIOIINUXCS YIPABJICHUS KaAPaMH:

¢ JOKYMEHTHPOBaHHUE MPOLEAYPHI MOA00pa U 00ydeHHUs IePCOHAIA;
e HaJIMYME IUIAHOB MO MOBBIIIECHUIO KBATH(PUKALIUH.

7. ChopmynupyiiTe OMPOCHBIM JHCT Ui MPOBEACHUS ayauTa IO JaHHOMY
HaboOpy TpeOoBaHMIA.

Kpurepnu oneHku penieHus 3aJaHUH M0 YIIPABJICHUIO

HECOOTBETCTBUAMU
v' 100-85 GamwioB — eciM pemieHo  3aJaHue MOJHOCTHI0. OMPOCHUK
NOJIHBIM, C YyKa3aHueM TpeOoBaHuMi craHaapra. llepeyeHb JOKyMEHTOB
VCUEPIIBIBAIOIIU .
v' 85-76 GammoB — eciau 3agaHue perieHo B meoM. OMNpOCHHWK B IEIOM
OTpa)kaeT Bce TpeOOoBaHMS cragaapra. IlepedeHb JIOKYMEHTOB
VCYEPIIBIBAFOIIIHN.

v\ 75-61 Gamn — eciM 3aJaHHE PEIICHO B YacTH OTAEIBHBIX BOIPOCOB.
OnpocHUK U epeyYeHb JOKYMEHTOB TPEOYIOT JOPaOOTKH.

v 60-50 OGammoB — eciaW 3amaHWe pemeHo ¢ omuOkamu. ONPOCHUK W
nepedyeHb JOKYMEHTOB TpeOYIOT CYIIECTBEHHON JOPaOOTKH.

Cumyayuonnwie 3a0auu
Cumyayuonnasn 3aoaua 1

Bawm H€O6XOI[I/IMO OLCHUTh TOTOBHOCTh K HHHOBALIUIM BBICHICTO y‘l€6HOFO

3aBCICHUA.

1. Cucrematusupyiite  umeromecss  TpeOOBaHMA K  HMHHOBAIIMOHHOMN

nesareiabHoctu BY3a.



2. CdopmynupyiiTe MaTpHIly COOTBETCTBUA TpeboBanuii crangapra MC UCO

9001 u TpeboBaHMii K HHHOBAIIMOHHOM AesiTenbHOCTH BY 3a.

3. Onpenenute ©HabOp KpuUTEpUEB IS OICHKA TOTOBHOCTH By3a K

HHHOBaHHOHHOﬁ ACATCIIBHOCTH.

Cumyayuonnas 3aoaua 2

Bam HGO6XOIII/IMO OOCHUTL TI'OTOBHOCTb K HHHOBAIHUAM IIPOMBIIIJICHHOI'O

IPEAIPUATHS.

1. Cucremaru3upyiite wuMeromuMecs TpeOOBaHUA K HWHHOBAIIMOHHOM

ACATCIIbBHOCTHU IMTPOMBIINIJICHHOTO ITPCATIPUATHA.

2. CdopmynupyiiTe MaTpHIly COOTBETCTBUS TpeboBaHmil ctanaapra MC
NCO 9001 wu TpeboBaHMII K  HMHHOBAIlUOHHOW  JEATEIIBHOCTU

IIPOMBIINIJIICHHOTO IIPCAIIPUSATHUA.

3. Onpenenute  HAOOp  KpPUTEpPUEB IS OIEHKM  TOTOBHOCTH

IIPOMBIINIJIICHHOTO IIPCAIIPUATHA K HHHOBaHHOHHOﬁ ACATCIIBHOCTH.

Cumyauuonnasn 3aoaua 3

BaMm Heo0X0oAMMO OLEHUTh TOTOBHOCTh K MHHOBALMSIM MPEaNpHsITHs B cdepe
YCIIYT.

1. Cucremarusupyiite  uMewmuecss TpeOOBaHHS K  MHHOBAIMOHHOMU

NEeSATEIbHOCTH TPEANPUATHS B chepe YCIyT.

2. Cdopmynupyiite MaTpuily cooTBeTcTBUS TpeboBanuii ctangapra MC MCO

9001 m TpeboBaHMN K MHHOBAIIMOHHOW JAESITEIBHOCTU MPEANpUsATUS B cdepe

YCIIYT.



3. Omnpenenure HAOOpP KPUTEPUEB Ui OLEHKM TOTOBHOCTH NPEANPUSTHS B

cdepe ycayr K MHHOBAITMOHHOU JESATETLHOCTH.

Cumyayuonnasn 3aoaua 4

Bam HCO6XOI{I/IMO OLCHUTHL T'OTOBHOCTb K HMHHOBAIOMWAM JACTCKOI'O AJOIIKOJIBHOI'O

YUPEKIACHHUS.

1. Cucremarusupyiite  uMeromuecss  TpeOOBaHMS K  MHHOBAI[MOHHOMU

ACATCIIBHOCTU JACTCKOI'O JOUIKOJIBHOI'O YUPCKIACHHA.

2. Chopmynupyiite MaTpuIly cOOTBETCTBHS TpeboBanuii ctangapra MC MCO
9001 m TpeOOBaHUII K WHHOBAITMOHHOUN AESATEIBLHOCTU JIETCKOTO JOIIKOJIHHOTO

YUPEKICHHUS.

3. Onpenenure Ha0Op KpPUTEPUEB ISl OLIGHKM TOTOBHOCTH JIETCKOTO

AOMIKOJIBHOT'O YUYPCKIACHUA K HHHOBaHHOHHOﬁ ACATCIIBHOCTH.

KpI/ITepI/II/I OLCHKHU CUTYAallMOHHBIX 3aaa4

100-85 OammoB — ecim cUTyallMOHHas 3afada pemeHa. [IpeacramieH
CUCTEMHBIM aHanu3 TpeOOBaHMI K HWHHOBALMOHHON JeATeabHOCTH. Matpuia
cOOTBeTCTBUS NojiHast. Habop kputepreB 00OCHOBAHHBIN.

85-76 OammoB — ecnM CUTyallMOHHAas 3amada pemieHa. [IpemcraBieH
CUCTEMHBIM aHaU3 TPeOOBAaHUN K HWHHOBAIMOHHON JeSITeNbHOCTU. Matpuia
cooTBeTCTBUS TojiHas. Habop kpurepueB 00OCHOBaHHBINA. MIMeloTCsS OTAENIbHbBIE
HETOYHOCTH.

75-61 Gamn — ecnu cUTyallMOHHAs 3aja4da peiieHa B 1ejoM. [IpemcraBieH
CUCTEMHBIN aHaNn3 TpeOOBaHWN K MHHOBAITMOHHOW JesTenbHOCTU. MaTpuiia
COOTBETCTBHs TmoNHAs. Habop xkputepues o0ocHOBaHHBIA. Hmerorcs
HETOYHOCTH.

60-50 GamioB — ecnM CUTyallMiOHHAs 3ajladya pelieHa B YacTH OTICIbHBIX
BOIIpOCOB. IIpeacraBieH CUCTEMHBIM aHAIN3 TPEOOBAaHWNM K MHHOBAITMOHHOM



nesTenbHOCTH. Marpuna cooTBeTcTBUsl mnonHas. Habop  kpurepues
00OCHOBaHHBI. B mpencraBieHHOM OTBETE MMEIOTCS HEAOYETHI,
HETOYHOCTH.

3aoanue

1. Hapucyiite unarpammy ['aHTa ¢ ykKa3aHHEM KOHTPOJIBHBIX TOYEK,
OOBEKTOB KOHTPOJII M NapaMeTpoB KOHTPOJS i1 OOecredeHUs
KAaueCTBA HA Pa3HbIX CTAUAX YIIPABIECHUS IPOCKTOM.

2. CucreMaTusupyiTe CpeAcTBa W METOIbl, KOTOpble Bbl mmanupyere
IPUMEHATH JJI1 KOHTPOJISL U 00€CIIeUeHHsI KaueCTBa B ONPEEIICHHBIX
KOHTPOJIbHBIX TOYKAX.

Keuc 1

[IpoekT «Pa3paboTka M BbIBEJEHUME HA PBIHOK NpUOOpa i HEUHBA3WBHOIO
MOHUTOPHHIA COAEPKAHUSA YPOBHSA KOJUIAT€HA B KOXE YEJIOBEKA, HA OCHOBE
ONTHKO-CIIEKTPOCKONTMYECKOTO METOAA»

Kommnanus X 3anumaetcs pazpadbotkoi nmpuodopa «SkinTest» ajig 1uarHocTUKu

COCTOSIHMSI KOXKH Y€JIOBEKa B YACTHOCTU OH IO3BOJIMT OLIEHUTH 3()PPEKTUBHOCTD
UCIIOJIB30BAaHUSI TOTO WJIM HMHOIO KpEeMa, Masd M JPYyTUX HOpouenyp Io eé
BOCCTAHOBJICHUIO U JICUEHUIO.

Cpok u3HU MpoeKTa — 3 roja

[IpoayKTBI U CErMEHTHI PhIHKA!

Ha pbiHOK OyneT nmpoJBUratbcs npuoop M yciayra AJisi IPUMEHEHUSI B CETMEHTE
WHJMBUAYAJIBHBIE MTOJIb30BATENH.

[Torpebutenu: XKenmuusl B Bo3pacte oT 25 -60 jeT, cpeaHero aocraTka C
ypoBHeM jgoxoxa oT 40 Teic. py0. B Mecdl, KOTOpbIE, CJIEAST 3a CBOEH
BHEIIHOCTBIO, TOCEIIAI0T KOCMETOJIOTOB MW TBITAIOTCS 3aMEIJIUTh MPOLECC
CTapEHHUsI KOXKH.

Keiic 2
[Tpoekt «Pa3paboTka, MpOWU3BOACTBO M MPOJAXHU JHMHEHKH JTHArHOCTHYSCKHUX

TECT-CUCTEM JUIsl IPOBEACHUS aHAIN3a METOJOM MOJIMMEPA3HO-IIEMHON peaKinu
(ITLIP) B peasibHOM BpeMEHU»



B pamkax peanuzanuu TNpoeKTa IUIAHUPYETCS pa3paboTaTh, OpPraHU30BAThH
MIPOU3BOJICTBO M BBIBECTH HA PBIHOK JMHEWKY TECT-CUCTEM [JIsl JAUArHOCTHKHU
3a00JIeBaHUN METOJOM TIpOBEJeHUs TMonauMepasHo-nienHoit peaknuu (ITLP) B
pEKMME pEeAIbHOTO BPEMEHH.

[Tpenmnosaraercs Npou3BOIUTE CIEAYIOLIUE TECT CUCTEMBI:

1.Tect cucrembl AJii OUArHOCTUKU HWHQEKUMH, NEpelarluxcs Mpu yKyce
KJICIIIOM: KJICIIeBOM dHIIeanuT, KienieBoi ooppenno3 (6one3ns Jlaiima);

2.TecT-cucreMa sl JMarHOCTUKU ONKMCTOPX034;

3. lnarnocTuyeckrue KOMIUIEKCHI JUIsI BBISIBICHUS OHKO3a0OJIEBaHUI Ha paHHUX
cTaausX (OHKONATOJIOTHS B LEJIOM, PaK JETrKUX, paKk TOJCTOrO KHUIIEYHHKA, paKk
KETyJKa, paK MOJIOYHOM skeJie3bl). JInarHocTHYecKre KOMIUIEKCHI OYIyT COCTOSTh
U3 TECT-CUCTEM TPEX YPOBHEM:

IlepBbiii ypoBeHb - Uil paHHEH JMArHOCTUKH 3a00JI€BAaHUS U BbISBICHUS
HACJIEICTBEHHON TPEAPACIONIOKEHHOCTH K OHKOJIOTMYECKUM 3a00JIEBaHUSAM B
CKPUHUHIOBBIX MCCIIEIOBAHUAX HACEICHUS;

Bropoit ypoBeHb - Uil yriayOJEHHOTO MCCIEAOBAHUS NAIlMEHTOB, MMEIOIINUX
HACJIEICTBEHHYIO IPEIPACIIOIOKEHHOCTD WU JIMILL, KEJIAIOIIUX POBECTH PAHHIOKO
JUArHOCTHKY Ha BBIABICHHE OHKOJIOTMYECKOIO IIpollecca M ONpENeNCHUs
JIOKAJIU3alnU OIyXOJI;

Tpernili ypoBeHb - i1 OOJIBHBIX OHKOJIOTHYECKHMMH 3a00JIEBAaHUSIMU TIPU
IPOBEICHUM MOHUTOPWHIA XOJa JICYEHUS WIM DPa3BUTHs 3a00J€BaHUS, B TOM
yucie s 0OHapyKEeHHsI MPOIECca METACTa3uPOBAHUS.

[ToxynaTensiMu HOBBIX HAOOPOB OYIyT MEAUIIMHCKUE YUPEXKICHUS, UMEIOUIUE B
CBOEM COCTaB€ KIMHHUKO-IMarHOCTHYECKYIO J1a0OpaTopuio, JUOO YacTHBIE
naboparopun ¢ oraenenuem i [P ananmmza. DTH  MeIUIMHCKUE
JMarHoCTHYECKUe 1abopaTopuu OyAyT NPeJOCTaBIsATh BO3MOKHOCTh IUarHOCTUKU
KJIEMIEBbIX MHGEKUUH, a TakkKe NPOBEACHMS CKPUHHHIa CpelIM HaceleHUs Ha
IpeIMET BBISBICHHSI ONMUCTOPXO03a M OHKOJOTMYECKUX 3a00JeBaHUIl Ha paHHUX
CTaMsIX.

Keiic 3
[Tpoektr «Pa3paboTka © BBIBEJCHHME HAa PBIHOK HHTEPHET CepBHUCA
MO3BOJISIIONIETO B AaBTOMATHYECKOM pEXKHMME CO3/1aBaThb TPEXMEPHBIE MOJENU
peagbHbIX OOBEKTOBY
[IpoekT HampaBieH Ha pa3pabOTKy CEpBUCA, MO3BOJSIOLIEIO CO3/1aBaTh
TpexmepHbie (poTorpaduu pazaudHbIX OO0BEKTOB (MpPEeaAMEThl OBITOBOM TEXHHKH,
AIIEKTPOHKKA, CYBEHHUPHI, POU3BEJICHUS UCKYCCTBa, (poTorpaduu moaen u ap.).

[ToTenmuanpapiMu  TIOTpEOUTENSIMU  yCIyr 1o co3ganuio 3D  ¢dororpaduii
ABJISIFOTCSI UHTEPHET-Mara3uHbl, UHTEPHET-ayKIIMOHbI, CANThI- BUBUTKA KOMITAHUM
MIPOU3BOAUTEIIEN TOBAPOB, MOJb30BATEIM CANTOB 3HAKOMCTB M COLIMAJIBHBIX CETEH,
a TaK)K€ UHTEPHET-MY3€EHU.



Jns pa3nuyYHBIX PBIHOYHBIX CETMEHTOB MPENOJIAracTcsi HCIOJIb30BAHKE
cnenytommx wmoxpener: Jis  cermenta Nel,cermenta Neo3,cermeHta Ned
MpeanosaraeTcs nojiydeHue mpuObUIN 3a CYET MPEAOCTaBICHUS AOCTYyIa Ha cailTe
Halleil KOMMaHWM K OIUIaYeHHOMY KoyinuecTBY Mojeieil. [lokymarens
camocToATeNbHO (hoTorpadupyer oOBEKT M 3aKayuBaeT cepuio (OTOCHHUMKOB B
nporpammy, kotopas apromatudecku popmupyer 3D dotorpaduto. Ecnu kiuenrta
ycTpauBaeT roroBas 3D ¢otorpadus oH mosydaer BO3MOKHOCTh CKAUUBAHUS €€ C
caiita B Buge Flash ¢aiima. Jns cermenta No2, monb3oBareneil WHTEPHET-
ayKImoHamMu OyJeT TmpeayiaraThCs OecruiaTHas yciyra mo pasmemennio 3D
dboTorpaduu Ha HamIEM calTe, IPH ITOM IOJIH30BATEIh MOJIyYaeT CChUIKY Ha 3D
¢doto oObekTa Ha caiite kommanuu X. OH pa3meniaer cceuiky Ha 3D ¢oro Ha
caiite aykimona (Ebay.com, Amazon.com), a IMEHHO Ha CTPAHUIIC C OMHCAHUEM
cBoero topapa. Takum oOpa3om, MOKYIMATEId MPOAYKIIMUA ayKIMOHA IMOJy4YaroT
BO3MOXKHOCTh TEpeis Mo cchlike Ha Qororpaduio yBuaerb ToBap B 00BEMHOM
BUJIC U TOAPOOHO pasMIsIIETh €ro CO BCEX CTOPOH. B paMkax HCMoOIb3yeMoit
MOJIENIA JCHbI'M OyIyT 3apaldaThIiBaThCid C KaXKIOTO MPOCMOTPA PEKIAMBI,
Pa3MEIICHHOM HA CAalTe HAIIEd KOMIIAHMM Ha KOTOPBIA II0 CCBHUIKE Ha CcauTe
ayKImoHa OyayT IPUXOAUTH MOKYIATEIH.

Keinic 4

[Ipoekt «Opranusanus NpoU3BOACTBA HATYPAIBHOW KOMITO3HUILIMH U psiia
IIPOJYKTOB HA €€ OCHOBE ISl J1€30/I0pALIMH, NE€3UH(PEKIINH, apOMaTH3aLUN
BO3]lyXa MOMEUIEHUH C LeJIbI0 MPO(QUIAKTUKY PACTPOCTPAHEHHS PECTTUPATOPHO-
BUPYCHBIX 3a00JICBaHHIN»

[IpoekT HanpaBieH Ha OPraHU3aALUI0 TPOU3BOACTBA KOMIIO3ULIUU «X» U
MPOYKTOBOM JIMHEUKHU Ha €€ OCHOBE I Je3UH(EKIINU, J€30A0PalluU U
apoMaTH3aIiy BO3yXa MOMEIICHHUH C 1ETbI0 MPOPUIAKTUKH PACIIPOCTPAHEHUS
TPUIINA U PECITUPATOPHO-BUPYCHBIX 3a00JI€BaHUM.

['opr3oHT pacuera npoekra — 5 JeT, HHTEPBaJ IUIAHUPOBAHUSA — TOI.

[TpoayKTBI U CETMEHTHI PhIHKA

Ha ocHoBe pa3paboOTaHHON KOMIIO3WLIMM TPEAINOJAraeTcsi BBINTYCKaTh TpPH
MpOAyKTa:

- a3PO30JILHBIN OCBEKUTEIb Bo3ayxa B Oamione 300 mi.,

- capeit B [I9T ynakoBke 500 M. 1 pacnbUIeHUs B BO3yX€ MOMEIICHUH,

- IpUCajKa JUIsl yBIaxxHuTenei so3ayxa, [19T dmakon 50 mi.

Kpurepuu oueHKH pelieHUus KeiicoB



v

100-85 GamnoB — ecnu keic pemeH. OTBET MOJIHBIN, OMKMOOK B pPEUICHUN
HeT. [IpencraBinena nuarpamMma ['aHTa ¢ yka3aHMEM KOHTPOJBHBIX TOUYEK,
00BEKTOB KOHTPOJISL M MMapaMeTPOB KOHTPOJIA AJisi 00ecTieueHrs KauecTBa Ha
Pa3HBIX CTAIUSIX YIpPaBICHUS MPOEKTOM. CHCTEMaTU3UPOBAHbI CPEACTBA U
METObI, KOTOPbIE  IUIAHUPYIOTCS K  NPUMEHEHUIO [JIsi KOHTPOJA U
oOecrieueHurs KauecTBa B ONPEACIICHHBIX KOHTPOJIBHBIX TOUKAX

85-76 OamnoB — eciam keiic pemeH. Oteer noaublid. [Ipeacrasiena

nuarpamMma ['aHTa ¢ yka3aHHEM KOHTPOJIBHBIX TOYEK, OObEKTOB KOHTPOJIS U
mapamMeTpoB KOHTPOJISI I OOECredeHus KadecTBa Ha Pa3HBIX CTaIusX
yrnpasieHus: IpoekToM. CHUCTEMATU3UPOBAHbI CPEICTBA U METObI, KOTOPHIE
IUTAHUPYIOTCS. K MPUMEHEHMIO JUIsl KOHTPOJSL U OOECIeYeHs] KauyecTBa B
OTIPEJICTICHHBIX KOHTPOJBHBIX TOUYKax. MIMEIOTCs OT/iebHbIE HETOYHOCTH B
pelIeHun.

75-61 Gann — ecnu kelic pemeH B nenoMm. [Ipencrasnena auarpamma ['anTa
C yKa3aHHEM KOHTPOJBHBIX TOYEK, OOBEKTOB KOHTPOJIA M MapaMeTpOB
KOHTPOJS JJIsi OOECleYeHHs KadecTBa Ha PA3HBIX CTAIUSAX YIPaBICHUS
npoekToM.  CHCTEeMaTH3MPOBAaHBI  CpPEACTBA U METOIbI,  KOTOPBIE
IUIAHUPYIOTCSL K TIPUMEHEHHUIO IS KOHTPOJII W 00ecredeHus] KauecTBa B
OIpEICICHHBIX KOHTPOJBHBIX TOYKaX. VIMEIOTCS OTHeNbHBIE HEJOYETHl B
pEIICHH.

60-50 OammoB — eciaM KEHC pelieH MO0 OTIACIbHBIM IMapaMeTpaM.

[IpencraBnena puarpamma [aHTa ¢ yKa3aHHMEM KOHTPOJIBHBIX TOYEK,
00BEKTOB KOHTPOJISL U MapaMeTPOB KOHTPOJIA AJi 00ECIeUeHHs KauecTBa Ha
Pa3HBIX CTaJAMSIX yOpaBieHUS NPOeKTOM. CHUCTEMaTU3UpPOBAHBI CPEIACTBA U
METO/BI, KOTOpbIE  IUIAHMPYIOTCA K  NPUMEHEHHUIO Il KOHTPOJISI M
o0ecriedyeHnsl KayecTBa B OINpPEAENICHHBIX KOHTPOJIbHBIX TOukax. MmMerorcs
HEJJ0YEThI B PELICHUMU.

KpuTtepun onieHKH npu NpoBeieHUN IK3aMeHa
Bomnpocsl 1J151 3K3aMeHa
Ocob6enHocTy pa3BuTHs Teopur Beeobimero MmeHe»KMEHTa KauecTBa.

[Mpuntun  «JlugepctBo pykoBojacTBay. (OCOOCHHOCTH XapU3MaTUYHOU

JINYHOCTH.

[Mpunmun  «OpuenTanust Ha mnotpedutens». (OCHOBHBIE TEOpUH TIO

uAeHTUGUKALMU U POPMUPOBAHUIO TPEOOBAHUI OTPEOUTES.



4. Ilpunuun «IIponeccHelii moaxom». OJIEeMEHTapHas CcXema Ipollecca.

Oco0eHHOCTH TPOIIECCHOTO YIPABICHHS.

5. lpuamun  «Cuctemusni moaxoa». llomstue cucrem. Kraccudukanms

cucteM. CHCTEMHBIN OJIXO0/1 B YIIPABJICHHH.

6. Ilpunuun «BoBneuenne  mepcoHanmay. MotuBanuss ~ mepcoHana.

I[CJICFI/IPOBaHI/Ie MMOJTHOMOYHMU ¥ OTBETCTBEHHOCTH.

7. llpuntun  «lIpunstue pemeHunii Ha ocHOBe  (akToB». (OCHOBBI

CTAaTUCTHUYCCKOI'O KOHTPOJIA.

8. HpI/IHHI/IH ((BSaI/IMOBBIFOI[HBIG OTHOILIICHMUA C IIOCTaBIIIUKaAMM)) .

Cunepretudeckuit 3QheKT.

9. llpunmun  «lloctosiHHOE — yhydilieHHWe».  YIydllIeHHME KakKk  OCHOBa

KOHKYPEHTOCTIOCOOHOCTH.

10.Cs3p Teopum BceoOmiero MeHemKMEHTa KadyecTBa C TpeOOBaHUSIMHU

ctangaptoB UCO cepuu 9000.

11.YnpaBieHrue  HECOOTBETCTBUSIMU:  HJACHTUPUKANMA,  KiIacCUUKAIUSA

HECOOTBETCTBUM.
12.®opmMupoBaHue KOPPEKTUPYIOUTUX NEUCTBUI U KOPPEKIIHSL.

13.Ilpenynpexnatomme nerictBus. DoOpMUPOBAHHE CHUCTEMBI TMOCTOSHHOTO

YIIYUIICHUAA.

14. Ananmu3 TtpeboBanuii cranmaptoB  MCO  cepum 9000, kak OCHOBBI
bOopMHUPOBAaHUS KPUTEPHUEB TSI OIICHKHA OPTaHMU3AIlMU B YaCTH peaTU3alliH

WUHHOBAIUH.

15.@opMupoBanue Mojesied OIEHKM OpraHu3alid B YacTH pealld3aliu
WHHOBAIlU C UCIOJIb30BaHUEM KpuTepueB BceoOliero MeHeIKMEeHTa

Ka4dycCTBa.



16.0OcobeHHoCTH yIpaBieHUs KaueCTBOM HHHOBAI[MOHHOTO MPOEKTA.

17. HpI/IMCHSIGMI)IG CpecacCTBa 151 MCTObI YIIPaBJICHUA Ka4CCTBOM

HWHHOBAIIMOHHOI'O ITPOCKTA.

18. AHanu3 Tpe6OBaHI/Iﬁ OTACJIBHBIX CTAaHAAPTOB IIO0 YIIPABJIICHHIO KAa4YCCTBOM

HWHHOBAIMMOHHOI'O ITPOCKTA.

KpuTtepun BbicTaB/IeHUsS] OLEHKH

Bbanawbl Ouenka 3x3amMeHa TpeodoBanus K ¢copMUPOBAHHBIM KOMIIETEHIIUAM
(pedTUHrOBOM (cranmapTHas)

OLIEHKH)

100-86 «OTJIUYHOY OLICHKA «OTJIMYHO)» BBICTABJISETCSA CTYAEHTY, €CJIH OH

r1y0OKO M TPOYHO YCBOWJ MPOTPaMMHBIA MaTepual,
MCYEPIBIBAIOIIE, TOCIIEI0BATEIBHO, YETKO U JIOTHYECKU
CTPOMHO €ro M3JIaraeT, yMEET TECHO YBSA3bIBATh TEOPUIO
C TMpPaKTUKOH, CBOOOJHO CHpAaBISAETCS C 3aJadaMu,
BOIIPOCAMHM U JPYTMMH BHUJAMU TPUMEHEHHUS 3HAHUU,
npuuéM  HE  3aTpyAHsieTcds € OTBETOM  IIpH
BUJIOU3MEHEHUM 3aJaHUl, HCHOJB3YeT B OTBETE
MaTepuail MOHOrpaduuecKkoil TUTepaTyphl, MPaBUILHO
000CHOBBIBAET MIPUHATOE pelieHue, BJIAJICET
Pa3HOCTOPOHHUMU HaBbIKAMH u npuémMamu
BBITIOJIHEHU S IPAKTUYECKUX 3a/1a4.

85-75 «XOPOLIOY OIIEHKA «XOpOIIO» BBICTABIIAETCS CTYAEHTY, €CIU OH
TBEPAO 3HAET MaTepuall, rPaMOTHO M TO CYIIECTBY
u3jlaraeT  ero, He  JIONyCKas  CYIICCTBCHHBIX
HETOYHOCTEd B OTBETE HAa BOMPOC, IMPABHILHO
MIPUMEHSIET TCOPETHYSCKUE TIOJIOKEHUS TIPU PEIICHUH
MPAKTUYECKMX  BOMPOCOB W 3a7ad,  BIaJeeT
HEOOXOMUMBIMU  HaBBIKAMH U NpuéMamMu  UX

BBITIOJTHCHUSI.
75-61 «YHOOBJICTBOPHUTCIIb- OIICHKA «yHOBJICTBOPUTCIBHO» BBICTABIISACTCA CTYACHTY,
HO» €CJI1 OH UMCCT 3HAHUA TOJIbKO OCHOBHOT'O MaTcpualia,

HO HE YCBOMJI €ro JAeTajeil, AONyCKaeT HE TOYHOCTH,
HEZ0CTaTOYHO IIpaBUIbHbIE (bopMyIHPOBKH,
HapylIeHUs  JIOTUYECKOW  IIOCJIENOBATEIbHOCTH B
U3JIO)KEHUU TPOTPAMMHOIO MaTepuasa, HUCIBIThIBAET
3aTpyJHEHUs PU BHIMOJIHEHUN TPAKTHUYECKUX padoT.




60-50

«HEYIOBJIETBOPH-
TEJIbHO

OLICHKA «HEYJIOBIIETBOPUTEIBHO» BBICTABJISICTCS
CTYAEHTY, KOTOpPbIA HE 3HAET 3HAYUTEIIBHOW YacTH
IIPOrPaMMHOI0 MaTepuaa, JOIYCKacT CYIIECTBEHHbIC
OIMOKH, HEYBEPEHHO, C OONBIIMMH 3aTPYAHCHHUSIMH
BBIMIOJHSACT MpakTHueckue pabotel. Kak mpasuio,
OLICHKA «HEYJOBJIETBOPUTEIBHO» CTABUTCS CTYIEHTaM,
KOTOpblE HE MOTYT HpPOAOKUTH oOyueHue 0e3
JIOTIOJIHUTENBHBIX ~ 3aHATHM 10  COOTBETCTBYIOIIEH
JHCLUIUINHE.




