MMHUCTEPCTBO OFPA3OBAHUS 1 HAYKU POCCUMCKOM ®EJIEPAIIUN
denepanbHOE rOCYIapCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPESKACHHE
BBICIIETO 00Pa30BaHUs
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PABOYASI TIPOT'PAMMA YUYEBHOMN JUCHUILIVHBI

YIIPABJIEHUE KAYECTBOM

Hanpagaenue noarorosku: 27.03.02 «YnpasiieHne KauecTBOM»
HpO(I)I/IJIB «anaBneHHe Ka4CCTBOM B IIPOMU3BOJCTBCHHO-TCXHHUYCCKUX CUCTCMAX»

CI)opMa NOATrOTOBKH - OYHasA

Kypc 2 cemectp 4
nekiuu 36 uac.

NPaKTUYECKUE 3aHATHS 12 Jac.

naboparopHbie pabOThI - Hac.

B TOM 4HcIie ¢ ucrnons3oBanneM MAO gek. 12 /up. 18 /ma6. 0  wac.
BCEro 4acoB ayAUTOpHOM Harpy3ku 108 wyac.

B TOM umcie ¢ ucrnonszoBanueM MAO _ 30 wac.

camocrosTenbHas pabota 36 dac.

B TOM YHCJIE Ha MIOATOTOBKY K 9K3aMeHy 27  wac.

KOHTPOJIbHBIE paboTHI (KOJIM4YeCcTBO) 1

KypcoBasi paboTta / KypcoBoi mpoekT ___ 4 cemMecTp
3a4eT - ceMecTp
JK3aMeH 4 cemMecTp

PabGouast mporpamMma cocTaBie€Ha B COOTBETCTBHM C TpeOOBaHMSAMH (hefepanbHOro rocyIapCTBEHHOTO
00pa30BaTeIbHOTO CTaHJApTa BBICIIET0 OOpa30BaHMA, YTBEPKIEHHOTO MPHKa3oM MHUHHUCTEPCTBA
oOpazoBanus u Hayku PO ot 09.02.2016 Ne 92

PaGouast mporpamMmma oOCykaeHa Ha 3acenanun kadeapsl IHHOBaTUKY, KaYeCTBa,
CTaHAapTH3auu M ceptudukanuu, npotokosn Ne _1 ot «_19 » cenrsabps_2018r.

3aBenyrommii (as) kadeapoit k.3.H., gouent [lkapuna T.1O.
CocraBurens (7n): goreHT Kopotkosa T.B.



I. Padouasi nporpaMMa nepecMoTpeHa Ha 3aceJaHHM Kadeapbl:

IIpoTokomn ot « » 20 1. Ne

3aBenyrontwii kKadeapoi

(moamucp) (N.0. ®amwmus)

11. PaGouasi nporpaMma nepecMOTpeHa Ha 3acefaHUH Kadeapsl:

IIpoTokomn ot « » 20 1. Ne

3aBenyrouuii kadenpoi

(moamucs) (N.0. Pamuus)



AHHOTAIUSA TUCHUIIINHBI

«anaB.JIeHne Ka4vyeCTBOM»

JlucuunnuHa «YTpaBieHHEe KadecTBOM» IMpeIHa3HaueHa IUId CTYACHTOB,
oOydJaromuxcs 1Mo HampaieHuto moarotoBku 27.03.02 YmpasieHue KadecTBOM,
npoduias «YIpaBiIeHHE KadyecTBOM B  IPOU3BOJICTBEHHO-TEXHOJOTHIECCKIX
CHUCTEMAX.

JlucumninuHa BXoauT B 0a3oByro yacth brmokal Jlucuuriwabl (MOITyNN)
y4eOHOTO TIaHa. TpyaoeMKOCTh AMCIUIUIMHBI COCTABISIET 4 3a4CTHBIX €AMHMUII,
144 gacoB. Y4eOHBIM IJIAHOM MPETyCMOTPEHBI JIEKIIMOHHbIE 3aHATHs (36 4acoB),
npakTudeckue 3aHATHs (72 9acoB) U caMOCTOSTENbHAs padoTa cTynenTa (36 Jaca).

JucruninHa peanu3yercss Ha OCHOBE 3HAHWM, IMOJYYEHHBIX B paMKax
peanm3anui  AUCHUIUIMH  «BBegenwme B mpodeccuon, «MexIyHapOIHbIC
MIPUHIIATIBI CTAHIAPTH3AIANY.

Heans mucnumIvHbL: GOpMUPOBAaHUE KOMIICTCHIIMM B OOJACTH YIIPaBJICHHE
KaueCTBOM.

3ajgauM JUCIUILINHEL.

®U3YYHTh OCHOBBI WM MPHUHIMIBI (OPMUPOBAHUS KadecTBa IPOIYKIUH,
MIPOIIECCOB U YCIYT;

®U3yYUTh OCHOBBI pealM3alldd MPOLECCHOTO TMoaAXoJa B  oOJacTu
oOecIieueHus CHCTEM MEHEKMEHTA KaueCTBa;

®[10JTYYUTh HABBIKA PabOTHI MO COBEPIIICHCTBOBAHUIO YIPABJICHHS Ka4€CTBOM
TIPOYKITUH, TIPOIIECCOB U YCIIYT.

JIJist  yCTIeIHOTO W3y4YeHUs MUCIMIUIMHBI «YTPABJICHUE Ka4eCTBOM» Y
oOy4Jaromuxcst JOJKHBI OBITH C(HOPMHPOBAHBI CIEAYIOIIME MPEABAPUTEIHHBIC
KOMITETCHIIUH:

—  CHOCOOHOCTBIO K CaMOOpraHu3aluu U camooodpasoBanuio (OK-7);
— CIMOCOOHOCTHIO MPUMEHATH 3HAHHWE IMOIXOJO0B K YIPABICHUIO KaueCTBOM

(OIIK-1)

B pesynpraTe uW3ydeHWs JaHHOW AWCIUIUIMHBL Yy  OOYYarOIIMXCS
dbopmupyroTcs  cienayrome  oobmenpodeccuonaabubie/ TPoQecCUOHANIbHbBIC

KOMIICTCHIIUU.

KO}I H (l)OpMyJ'IHPOBKa KOMIIETCHIIUU Tanel (bOpMHpOBaHHH KOMIECTCHIIMH




OCHOBHBIC IIOJIOKCHHS U IoaxXodbel K
YIIpaBJICHUIO KAYCCTBOM NPOAYKIIUA

3Haer

Onpenensat  HEOOXOMUMYIO  MOJCIb
Ymeer oOecrieueHusl KayecTBa Ha MPEANPUITHN
1 000CHOBATH CBOM BEIOOD

(OIIK-1) crtocoOHOCTBIO MPUMEHSI T
3HaHUE MTOJXO/I0B K YIIPABICHUIO
Ka4eCTBOM

CriocoOHOCTBIO y4acTBOBATh B
Bnageer aJanTanuu MOJIEIH obecrnievueHus
KauecTBa Ha MPEIIPUATHI
CoBpemeHHOe MIpeICTaBICHUE 0
3Haer MEXaHW3ME  VIpaBICHHUS  KadyecTBOM
IK-3cnoco6HOCTEI0 MPUMEHATh 3HAHHE UPOAYKIIMHM Ha MPCAIPUATHH
3a7a4 cBoe npodeccnoHaIbHOM IIpoekTupoBaTh CHCTEMBI  IPOIIECCOB
JESATSILHOCTH, 150'¢ XapakKTePUCTHKH | OpEenpusIThs B  COOTBETCTBHH  CO
(Momenu),  XapaKTEPUCTUKA  METOOB, cTpareruei MIPEIPUAATHS u
CPEJCTB, TEXHOJIOTUH, aJrOpUTMOB OpPTCTPYKTYpOU
PCLICHHS STHX 337121 CnocoGHOCTHIO NIPUMEHSATH
Bnageer COBpEMEHHBIE METOIBI KOHTPOJIS

Ka4eCcTBA MPOyKLIUN

I[JBI (bOpMI/IPOBaHI/Iﬁ BBIIICYKA3aHHbIX KOMH@TCHHHﬁ B paMKax JUCHHIIJIMHBI
((praBJ'IeHI/IH Ka4CCTBOM)» INPHUMCHAIOTCA CICAYIOIHME MCTO/bI aKTHUBHOT0/

HHTCPAKTHBHOI'O 06yquI/151: ACJIOBBIC UI'PBI, ITPC3CHTAINH, prrﬂblﬁ CTOJI.

|. CTPYKTYPA U COAEPKAHUE TEOPETUYECKOM YACTH KYPCA

Pa3znen |. KauectBo kak (akrop ycmexa mpeanpusiTusi B YCJIOBHSX
pbIHOYHO YxoHOMMKH (10 yaca)

Tema 1.1. JKoHOMHYECKOE COAEpP:KAHHE KATErOpUM «KA4YeCTBO
npoaykuun»(6 yacon)

OOmiee TNOHATHE KAaTeropuM KayecTBO, KAauyeCTBO MNPOAYKIIMH, KaueCTBO
yeayr. Knaccudukanus nokasareneit kadecta npoaykuuu (yciyr). DakTopsl U
YCJIOBUSI OTIPEEIISIONINE KauecTBO MpoaykKuuu (yciayr). OObeKTUBHOCTh CBOMCTB
yCIyr M CYOBEKTHMBHOCTb HMX MOTPEeOUTENbCKOro Bochpusitua. KadectBo u
KOHKYPEHTOCTIOCOOHOCTb. Meronnueckue HOJIXO/IbI K OLICHKE
KOHKYPEHTOCIOCOOHOCTU MPOAYKIMH (YCIyr). AHaIu3 COBPEMEHHBIX TEHIEHIUN
(C MCTOpUYECKUN PETPOCIEKTHUBOM W 3BOJIOLNMUOHHBIM PA3BUTHUEM) CHCTEMHOTO

Mo/1X0/1a B 00JIaCTH YIIpaBIEHUSI Kau€CTBOM MPOTYKIIUH (YCIIYT).



Tema 1.2. PasBurHe TeopuM, METOAOJOIMH M NPAKTHKH BCeoOlIero
ynpasJieHHsl KauecTBOM (4 yaca)

CymrHocTh  BceoOmiero ympasieHuss kadectBom (TQM). 3apyOexHble
MoOJieu yrpaBiieHus: kauecTBoM (A. Deitrendbayma, J. emunra, /[x. Jxypana u
np.). Hamuonanehuele koHuenuuu ynpasienus kadectBom (BUIIL, CBT,
KAHAPCIIH, HOPM, KC YKII u np.).

[Tpuamuner uw  snementsl  KoHnenumuu QM. Kommemmus TOM  wu
BO3MOYKHOCTh €€ peain3alii Ha POCCUMCKUX MPEIIPUITHSX.

CeMb UMHCTPYMEHTOB KOHTPOJS KauecTBa (KOHTPOJIbHBIM  JIUCTOK,
TUCTOTpaMMa, KOHTpOJbHas Kapra, nauarpamma Ilapeto, crtpatuduxanus,
nuarpamMma pazopoca, auarpamma Mcukasel). OcoGeHHOCTH M HEOOXOAMMOCTH
MPUMEHEHUS KaKJI0T0 U3 HUHCTPYMEHTOB.

CeMb HWHCTPYMEHTOB YIIPaBJCHHUS KadeCTBOM (JMarpamMma CpOJICTBA,
auarpaMmMa CBsi3eH, JpPEeBOBHUIHAS AUMarpaMMa, MaTpudHasi JuarpaMmma, CTpeaoyHas
auarpaMMa, JAuarpaMma  Ipolecca OCYIIECTBICHHMS MpPOrpaMMbl, MaTpula
npuoputeToB). OCOOEHHOCTM W HEOOXOJIMMOCTh NPUMEHEHHUS KaxJA0ro u3
WHCTPYMEHTOB.

FMEA - ananu3. TexHonorus pasBepThiBanus (pyHkimu kadectBa (QFD).
Konnenmuus Jloma KadecTBa u atambl oTCleXuBaHuUs "Tonoca nmotpedbutens’ mnpu
pa3BepThIBAHUU (PYHKIIMM KauyecTBa.

Paznen 2. Teopernueckue W METOHAOJOTHYECKHE  OCHOBBI
¢popmupoBanus CMK (12 yaca)

Tema 2.1. Mexaynapoanbie cranaaprel MCO cepuun 9000 1o
o0ecrieYeHn o 1 ynpaBJaeHUHI0 KauyecTBOM (4 yac)

Mexnynaponnsie crangaptel MCO cepum 9000: Ha3zHaueHue, COCTaB,
cTpykTypa. Kparkas xapakTepucTuka CTaHIapTOB. DJIEMEHTHl CUCTEMbI Ka4eCTBa.
Ocobennoctu mexayHapoaubeix ctanaaptoB MCO cepum 9000 Bepcun 2015 rona.
[Iepecmotp u coBepuieHcTBOBaHuE ctannapToB MCO cepun 9000.

Tema 2.2. Pa3zpaboTka u BHeIpeHHEe CUCTEMbl MEHEIKMEHTA KauyecTBa

Ha npeanpusaTuu (4 yaca)



OTBETCTBEHHOCTh PYKOBOJICTBA 32 MPUHSATHUE CTPATETHUYECKOTO PEILICHUS O
pa3pabOTKe W BHEAPCHWHM CHUCTEMBI MEHEKMEHTa. MeToanka pa3paboTKu u
BHEJIDEHUSI CHUCTEMBbI KadecTBa C YYETOM pPEKOMEHAAIMI MEXIyHapOIHBIX
cranaaproB UCO cepun 9000. ITnanupoBanue pazpadotku u BHeapenus CMK.
OOyueHue mepcoHajga Kak HeoOxoaumoe yclioBue ycnemHoro BHenpenuss CMK.
Opranuzaimonable u3MeHeHus. Oprerpykrypa, OOS3aHHOCTH M MOJIHOMOYMS
nepcoHana. OnpeneneHue HeoOXoAUMBIX pecypcoB. IIpuunnbsl BHenpenus CMK
Ha POCCUUCKUX U 3apyOekHbIX npeanpusaTusx. OnbiT BHeapeHuss CMK.

Tema 2.3. JIokyMeHTbI CHCTeMbl MeHeIKMeHTa KadyecTBa. CTaHIaApPThHI
npeanpusTus. [I[puHOIMNBI MocTpoeHust U BHeApeHus (4 4vac)

Uepapxuss u cocraB gokymeHtranuu CMK. PykoBOACTBO MO KadyecTBY U
MporpaMMbl KauecTBa. 3asiBICHUE O IMOJUTUKE B 00JacTU KayecTBa. JJOKYMEHTHI
CUCTEMbl MEHEPKMEHTAa KayecTBa 2 YPOBHS: CTAHAAPTHl MPEOUPUATHS U
npouenypbl. PaGodne W JOKHOCTHBIE MHCTPYKLIMU. 3alUCH, TMPOTOKOJIBI
KauecTBa, MpPOIEAypHbIE JTOKYMEHTBhl. 3HAu€HHE B CHUCTEME MEHEIKMEHTA
kauecTBa. OCHOBHBIE PUHIIUIIBI Pa3pabOTKH.

Pa3nen 3. JxoHoMHuKa KadyecTBa (6 yaca)

Tema 3.1. Moaenu onpenesieHus U KjIacCHPUKANMU 32aTPAT HA KAYeCTBO
(3 uac)

DBOJIOLHMS TOJIXO/I0B K OMPEEICHUIO 3aTpaT Ha KAYeCTBO. DKOHOMUYECKUE
KaTeropuy KayecTBa. 3HAYE€HUE U BO3ZMOYKHOCTD OIPEETIEHU 3aTpaT Ha Ka4eCTBO.
OmnpeneneHue 3aTpaT Ha Ka4eCTBO B MPOU3BOJACTBEHHBIX U HEMPOU3BOJACTBEHHBIX
opranuzauusx. CroumocTHass Mozaenb U mojaenb PAF omnpenenenus 3arpaT Ha
KauecTBO. 3aTpaThl HA Ka4eCTBO M MX Kiaccuukaius. 3aTpaThl HA COOTBETCTBUE
(koH(OpMHBIC) W M3AEPKKA Ha HEcOoOTBeTCTBHUE (HEeKOH(pOpMHBIE). CTOMMOCTD
MJIOXOTO Ka4decTBa. 3aTpaThl KOMIIAHUU U 3aTpaThl motpeduTens. CBs3b 3aTpar Ha
KauecTBO ¢ O(PGPEKTHUBHOCTHIO U PE3YJIbTATUBHOCTHIO  (HYHKIIMOHUPOBAHUS
Kommanum.

Tema 3.2. YnpasiieHue 3aTpaTaMu Ha KadecTBo (3 yaca)



Hctounuku u mopsaok cOopa uHbopManmuu O 3aTpaTax Ha KayecTBO.
[InaHupoBaHue, KOHTPOJIb U aHAJIU3 3aTPAT HAa Ka4e€CTBO. 3HAYEHHUE MMPEBEHTUBHBIX
neiictBuil.  CtouMocTh  KOHTposid.  OlleHKa  HECOOTBETCTBMM.  AHaimu3
MaKCUMU3ALMH LICHHOCTEW 1 MUHUMM3aluu 3atpart. [lyth ontuMuszanuu 3arpat Ha
Ka4yeCTBO.

Paznen 4. IlpoBepka M oOleHKa cHCTeMbl MEHEIKMEHTa KadecTBa
(8 wacon)

Tema 4.1. Ayaut kadectBa (3 yaca)

3HaueHWe ayaWTa KadectBa. HopmarmBHas 0a3a ayauTa CHUCTEMBI
MEHEJKMEHTa KadecTBa. Buapl ayaura. BHyTpeHHNI M BHEIIHWM ayJauT. ODTalbl
IIPOBEJICHUSI ayJUTa CUCTEMbl MEHE/DKMEHTa KadecTBa. I[lopsimok BHYTpeHHEH
poBepKU. Buapl nokyMeHTauuu mno ayauty. TpeOoBaHUsA K ayJIUTOpPaM CHUCTEM
MEHE/KMEHTA KayeCTBa.

Tema 4.2. Ceprudukanum NPOAYKHMH H CHCTEM MEHEIKMEHTA
KayecTBa (2 uaca)

Ceptudukanus. OCHOBHbIE TEpPMHUHBI U onpeneieHus. Poib cepTudukanun
B oOecrneueHnn KauectBa. [IpaBoBas W HopMaruBHas 0a3a cepTU]HUKALUU.
CyobexTel U 00bekThl cepTudukanuu. I[lopsaok cepruduxanum TPOTYKIUH.
HexnapupoBanue cooTBeTCTBUSA. (OCOOEHHOCTM MpPOBEAEHUS CepTU(UKALNUU
CUCTEM MEHEI)KMEHTA KaueCTBa.

Tema 4.3. Ilpemuu B 061acTn KavecTBa (3 yac)

KoHkypchl M mpemun B 00JIacTM KayecTBa KakK CIOCO0 TMOBBIIICHHUS
3 ()EKTUBHOCTH IEATEIBHOCTH NPEANpUATHNA. MeXIyHapoAHble M POCCUNCKUE
IpeMHud B 00JIacTu KayecTBa. MoJenn U KpUTepUu MpemMuil B 00JacTu KadyecTsa.
Camoonenka u OeHuMapkuHr Ha 0aze mnpemuid. lcnonb3oBaHWe TpeMHUIl IO

KA4eCTBY KaK HHCTPYMEHTA yIIPaBJICHUS.

1. CTPYKTYPA U COAEPKAHUE TPAKTUYECKOM YACTH
KYPCA



IMpakTuyeckue 3anaTUA (72 yaca)

3aganue 1. [loaroroBuTh Mpe3eHTanuI0 B nporpamme Power Point na
OJIHY M3 TeM JIJIsl y4acTus B ceMuHape-npecc-koHdepenunu (20 yacoB):

1. DxoHOMHYECKOE COAepKAHNE KATETOPUHU «KAaueCTBO MPOAYKIIUN.

2. Pa3Butue TeopuH, METOJOJOTMM M MPAKTHKU BCEOOIIETO YIMpaBICHUS
KaueCTBOM.

3. Mexnynaponubie ctamaptel MCO cepum 9000 mo obOecrnedeHuo u
YIPABJICHUIO KaYECTBOM.

4. Pa3paboTka ¥ BHEIPEHHE CHCTEMbl MEHEIKMEHTa KauyecTBa Ha
IPEITPUITUH.

5. JIOKyMEeHTBI CUCTEMbI MEHEKMEHTA KauecTBa. CTaHAapThl IPEATIPUSATHS.
[TpuHLIUTIBI TOCTPOCHHS ¥ BHEIPEHHUS.

6. Mogenu onpeaeneHus U KiaccuuKaluy 3aTpaT Ha KauyecTBoO.

7. YrpapieHue 3aTpaTaMu Ha KaueCTBO.

8. CepTudukanuu NpoayKIUN U CHCTEM MEHEI)KMEHTA KaueCTBa.

9. IIpemun B 006J1aCTH Ka4ueCTBA.

TpeOGoBaHus K pe3eHTALNH:

1. B npesenranuu 10KkHO OBITH 15 cnaiigos.
2. [Ipe3eHtanus  AOMHKHA  OTpaKaTh  HECKOJIBKO  JIUTEPATYPHBIX
HUCTOYHHUKOB.

3. Crpykrypa crnaiijos:
Tema npe3eHTanny.
OcHOBHast TEPMUHOJIOTHSA
[TyHKTBI cCTaHAAPTOB, OTOOpaXKaroire crnenu@uKy Borpoca.
Knaccudukanus wim cTpykTypusanusi “HOOpPMAIIUK IO BOMIPOCY.

DopMbI TOKYMEHTOB (TIPUBOATCS MTPU HEOOXOITUMOCTH ).

3ananue 2. [IpoBectu anaau3 crangaproB 'OCT P UCO 9001u 'OCT
P UCO 9004, pesyabTat opopmuth B Tadauny 1 (20 yacos):
Tabmuma 1



AHanu3 HOpMaTUBHOT'O aKTa

HaumenoBanue No cratbun XapakTepucTUKa CTaTbl

HOPMATUBHOI'O daKTa Ha3BaHUC

3ananue 3. ChopmupoBath aBropckux 20 recroB no 4,5, 6,7, 8, 9
paszaesaam 'OCT P UCO 9001. B kaxkaoMm Bonpoce J0JKHO ObITh 3 BAPHAHTA
orBeTa. [loaroroButh K104 K TectaMm (10 yacos)

J1J1st MIOATOTOBKY K HAITUCAHUIO TECTOB MPOPadATHIBAIOTCS CTAHIAPTHI U
JUTEpaTypHbIE HCTOYHUKH IO CIUCKY MTPUBEACHHBIX HCTOYHUKOB OCHOBHOM U
JOTNOJIHUTENBbHOM JInTepatypsl PITY /1.

3aganme 4. ChopmyanpoBaThb NoAOG0PKY JUTEPATYPHBIX HCTOUYHMKOB B
T.4. HA aHIJIHICKOM sI3bIKe M0 TeMaM: (22 9acoB)

1. DKOHOMHUYECKOE COJIEpKAHNE KATErOPUU «KAY€CTBO MPOTYKIIUI).

2. Pa3zButue Teopuu, METOJOJOTUM M TPAKTHUKUA BCEOOIIETO YMpaBiICHUS
KaueCTBOM.

3. Mexnynaponnbsie ctanmaptel MCO cepun 9000 mo obecrnedeHUIo u
YIPaBJIECHUIO Ka4e€CTBOM.

4. Pa3zpaboTka W BHEIpPEHHWE CHUCTEMbl MEHEPKMEHTa KadecTBa Ha
NpEAIPUSATHH.

5. JIOKyMeHTBI cuCTeMbl MEHEKMEHTa kauecTBa. CTaHIapThl MPEANPUSITHSI.
[IpyHLIMIBI TOCTPOEHUS U BHEAPEHMUS.

6. Monenu onpeneneHus U KaaccuuKaImy 3aTpaT Ha KaueCTBO.

7. YrpaBjieHUe 3aTpaTaMH Ha KaueCTBO.

8. CepTudukanuu MpoayKIHA U CUCTEM MEHEIPKMEHTA KaueCTRBa.

9. [Ipemuu B 0051aCTH KayecTBa.

[TonGopka nUTEpaTypHBIX HICTOUHUKOB JOJDKHA OBITH HE MeHee 15
UCTOYHUKOB. CITUCOK MCITOJIb30BAHHBIX HCTOYHUKOB HE0OX0IMMO OOPMHUTH B
cootBercTBUM ¢ TpeboBanussMu ['OCT 7.1-2003 Ne Cucrema ctaHIapTOB 110

uHdopmaruu, OUOIMOTEUHOMY U U3/IaTeNbCKOMY Aeny. bubmmorpaduaeckas




3anuck. bubnuorpadpuueckoe onucanue. OOume TpebOBaHUs U MpaBUIa

COCTaBJICHUS.

I11. YYEBHO-METOAMYECKOE OBECIIEYEHUE
CAMOCTOSATEJBHOMN PABOTBI OBYUAIOIIIUXCSI

Y4eOHO-MeToAMUYECKOE 00ECTIEUEHNE CaMOCTOSATENBHON Pa00OThl 00YyYarOIUXCs IO
JUCHMIUIMHE «YTIpaBJ€HHE KauyecTBOM» IpexacTaBieHO B Ilpunoxenun 1 u
BKJIFOYAET B ceO4:

— IUIaH-TpaUK  BBIIOJIHEHUS ~ CaMOCTOSITENIbHOM ~ pabOThl IO
JUCUUIUIMHE, B TOM YHUCJIE IPUMEPHBIE HOPMBI BPEMEHHM Ha BBIINOJHEHUE I10
KKJIOMY 3a/1aHHIO;

— XapakTepUCTUKa  3aJaHuil O CaMOCTOSITENIbHOM — paboThbI
o0yyaroluxcs 1 METOJUYECKIE PEKOMEH/IALUU IO UX BBIOJIHEHUIO;

- TpeOOBaHMS K TMPEACTABICHUIDO W OQOPMIICHUIO PE3yJbTaTOB
CaMOCTOATENbHON pabOTHI;

- KPUTCPHUH OICHKH BLIIIOJTHCHUSA CaMOCTOSITEJIbHOM pa60TI>I.

IV. KOHTPOJIb JOCTUXKEHUWS IIEJIEM KYPCA

No Kontponupyemsie KoIbl 1 5Tambl OLeHOYHbIE CPEeICTBA
/1 pa3zeiibl / TeMbl N
(hopMupoBaHUs TEKYIUHA MIPOMEKYTOUHAS
JUCTIATLTAHBI .
KOMIIETeHIIN ] KOHTPOJIb aTTecTanus
1. Paznen 1. KauectBo OIIK-1 3HAET vVO-4
Kak (pakTop ycriexa IK-3
MPENPUSITHUS B yMeer I1P-7, YO-4 I1P-1
YCJIOBUSX PHIHOYHOU
HKOHOMUKHU BHaHeeT HP'l
Paznen 2. OIIK-1 3HACT VO-4
TeopeTtuueckue u IK- 3
2. METOJI0JIOTUYECKHE ymeer TIP-1, ITP-7 [1P-1
OCHOBBI
¢dhopmuposanuss CMK BIanecT I1P-1
?{gKél 3HaeT YO-4
Paznmen 3. Oxonommka -
3. KauecTBa yMeeT I1P-1, ITP-7 TP-1
BJIAJCET I1P-1




Paznen 4. Tlposepka n | OIIK-1 3HaeT VO-4
K- 3
OLICHKA CUCTEMBI
4. yMeeT I1P-1, ITP-7 [1P-1, ITP-5
MEHEe[KMEHTa

KadecTBa BJaJCeT I1P-1

Ilpumeuanue:

YO-4 Kpyenvuii cmon, ouckyccus, noremuxa, oucnym, oebamoi
IIP-1 Tecm

IIP-7 Koncnekm

1IP-5 Kypcosas pabomul

TunoBsie KOHTPOJIbHBIC 3a/IaHUSI, METOJJUUECKUE MAaTEPUAIIbI, OTPEEISIONINE
IpoLEIypbl OICHUBAHUA 3HAHWM, YMEHUH W HABBIKOB M (WUJM) OIbITa
NESTEIbHOCTH, a TakK)Ke KPUTEPUU M TOKa3aTelnH, HEOOXOIMMBIE HJisi OLEHKU
3HaHWM, YyMEHUHN, HABBIKOB U XapaKTepU3YIOIIHe dTanbl (OPMUPOBAHUS
KOMIIETEHLIMM B TIPOLIECCE  OCBOEGHUS  OOpa3oBaTENbHOW  MPOrPAMMBIL,

npeacrasiieHsl B [Ipunoxennn 2.

V. CIIMCOK YYEBHOM JIUTEPATYPbI U TH®OPMAIMOHHO-
METOINYECKOE OBECIIEYEHHUE JUCHUIIVINHBI

OcHoBHas JuTepaTypa
(onexmponnwvie u neuammvie uzoanus)

1. IlIkapuna, T.FO. YnpaBnenue kauecTBOM : yuyeOHOE mocobue sl By30B /
Nuxenepnas mkona [IBOY / T.1O. Illkapuna, O.A. YUynHosa, u ap. — Brnag-ox :
HansueBoctou.dpenepan. yH-T, 2015. — 347c. [DnekTpoHHBIH pecypc]
http://elib.dvfu.ru/vital/access/manager/Repository/fefu:1417

2. CucreMbl MEHEIKMEHTAa KadecTBa [DJCKTPOHHBIA pecypc]| : ydeOHOE
nocoobue / cocr. T.}O. Illkapmna, E.B. Kammnyc ; JlaJbHEBOCTOYHBIN
benepanbHblil yHUBepcuteT, MHxxeHepHas mkona. — Bragusocrok : M3nat. nom
HanpHeBocT. penepan. yH-Ta, 2013. — 225 ¢. — CucremHbie TpeOOBaHUS: TIPOIIEC-
cop ¢ yvacroroir 1,3 I'Ty (Intel, AMD), OC — Windows (XP, Vista, 7 u T.11.),
onepatuBHas namsTh 512 MbB. Acrobat Reader, Foxit Reader nu6o nro6oit apyroit
ux aHaJIor. — 1 CD ROM —Pexum JOCTyma:

https://elib.dvfu.ru/vital/access/manager/Repository/fefu:1871


http://elib.dvfu.ru/vital/access/manager/Repository/fefu:1417

3. Meroanueckne yKa3aHUS IO BBIMOJIHCHHUIO MPAKTUYCCKUX 3aJaHHK 10
muciuiuinHe  «CpelcTBa W METOJBI  YIIPABJICHHUS KadecTBOM. KOMITICKCHBIC
METOJIbI yIIpaBieHus kauectBom» / UymaHoBa O.A. . — BmaguBocTok: JlanmsHEBOCT.
dbenepai. VH-T, 2015. — 47 C. —

https://www.dvfu.ru/schools/engineering/science/scientific-and-educational-

publications/manuals/

JlonoJIHMTeIbHAA JIUTEpPaTypa
(neuammnvie u snexmporHHbie U30aHUs)

1. Tadhdopoa E.b. VYmpanenune kauectBom: YueOnoe mnocodue / E.b.
["apdoposa, T.1O. lllkapuna u ap. - Bnagusocrok: U3n-so TT'DY, 2008. — 228 c.
(65 9K3.)

2. YrpaBieHuE KadyeCTBOM: pPE3epBbl U MEXaHM3MbI: YueOHoe mocobue /
I'epacumoB b.U., Cusukun A.1O., I'epacumosa E.b. - M.:®opym, HUL[ UTHDPA-
M, 2014. - 240 c.: 60x90 1/16. - (Bricuiee oOpazoBanue: bakanaspuat) (O010kKKa)
ISBN 978-5-91134-751-2 - Pexum JOCTyTaA:
http://znanium.com/catalog/product/406876

3. YnpaBnenue kadecTBoM. [HMOKHE CHCTEMBI MEHEKMEHTAa KadecTBa
[OnekTpoHHBI pecypc] : yueOHoe mocobme / B.M. I'epacumoB [m mp.]. —
DNEeKTpOH. TEKCTOBble JaHHble. — Tam00B: TamOOBCKHMIl TOCyAapCTBEHHBIN
texHnueckuit yaupepcutet, ObC ACB, 2015. — 160 c. — 978-5-8265-1401-6. —
Pexxum moctyna: http://www.iprbookshop.ru/63914.htmi

4. YrpapieHue KauecTBOM [DJIEKTPOHHBIA pecypc| : y4eOHHMK AJis CTYAEHTOB
BY30B, OOYyYaroIIMXCSl MO CIEUUATBHOCTAM 3KOHOMUKM W ympasieHus / C.JL.
NnbenkoBa [u 1p.]. — DnekTpoH. TekcToBbie naHHbie. — M. : JIOHUTHU-IIAHA,
2015. — 287 c¢. — 978-5-238-02344-1. — Pexum jgocryna:
http://www.iprbookshop.ru/66305.html

5. [Tonomapes C.B., Mumienko C.B., beno6parun B.fl. Ynpasnenue kauectBoMm

NpOoyKIMU. BBeeHre B CCTEMBI MEHEKMEHTA KauecTBa: yuel. mocodue. M.:


https://www.dvfu.ru/schools/engineering/science/scientific-and-educational-publications/manuals/
https://www.dvfu.ru/schools/engineering/science/scientific-and-educational-publications/manuals/
http://znanium.com/catalog/product/406876
http://www.iprbookshop.ru/63914.html
http://www.iprbookshop.ru/66305.html

CranpapTsl 1 kauecTBo, 2009. 248 c. -

http://www.inventech.ru/pdf/instrument/instrO1.pdf

HOpMaTl/IBHO-HpaBOBI)Ie MaTepHaJIbl

1. TOCT P HUCO 9000-2015. Cucrembl MeHemxkMeHTa KauecTBa. OCHOBHEIE
MOJIOKEHUS U CIIOBAPb.

2. TOCT P CO 9001-2015 CucteMbl MeHEIDKMEHTa KauecTBa. TpeGoBaHuUs.

3. TOCT P HUCO 9004-2010 CucremMbl MeHeKMEHTa KadyecTBa. PekoMeHgauun

10 YIYYIIEHUIO JEATENbHOCTH.

4, TOCT P UCO 19011-2012 PexoMeHmanuu Mo ayauTy CHUCTEM MEHEIKMEHTa

W/WIIM OXpaHbl OKPYKAOIIEH CPEbI.

5. TOCT P UCO/TO 10014-2008 MenemxmeHT opraHuzanuu. PykoBomsimiue

yKa3aHus M0 JOCTHXKEHHUIO 3KOHOMHYECKOro 3((eKkTa B CHUCTEME MEHEKMEHTa

KauecTBa.

6. TOCT P 52380.1-2005 PykoBojcTBO MmO 3KOHOMHKE KadecTBa. Yacth 1.

Mogens 3aTpart Ha npoLecc.

7. TOCT P 52380.2-2005 PykoBOICTBO MO 3KOHOMHKE KayecTBa. Yacth 2.

Mogenb npeaynpexaeHusi, OLIEHKU U OTKa30B.

Ilepeuenn pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH
«HHTEepHET»

1. UCO - MexayHapoaHasi opraHu3ais 0 CTaHJapTU3AlUd — [DIEKTPOHHBIN
pecypc]. — pexum goctymna: http://www.iso.org/iso/ru/home.htm

2. TexakcnepT— [DIEKTPOHHBIN pecypc]. — pexkuM aoctyna: http://www.cntd.ru/

3. PUA «CrangapThl U KauecTBO» — [DJIEKTPOHHBIN pecypc]|. — pekuM J0CTyNa:

http://ria-stk.ru/

4. PoccraHmapT —  [DNEKTpOHHBI  pecypc]. —  peXKUM  JIOCTyIa:

http://www.gost.ru/wps/portal/



http://www.inventech.ru/pdf/instrument/instr01.pdf
http://www.cntd.ru/
http://ria-stk.ru/
http://www.gost.ru/wps/portal/

5. ®enepalibHOE areHTCTBO MO TEXHUYECKOMY PErYJIMPOBAHUI0 U METPOJIOTHH —

[DneKTpOHHBIN pecypc]|. — peKuM ocTyna: http://standard.gost.ru/wps/portal/

6. Statistica — [DyekTpoHHBIN pecypc]. — peKUM JTOCTyMa: http://www.statsoft.ru/

7. quality.eup.ru — [D1eKTpoHHBIN pecypc]. — peKUM A0CTYyIIA: http:/quality.eup.ru/

8. EBpomneiickuii QoHI ympaBlieHHs Ka4yeCTBOM — [DJIEKTpPOHHBIN pecypc]|. —

pexum nocrymna: http://www.efgm.org/
9. EBPA3HMIMCKOE 3KOHOMMUWYECKOE COOFBIIECTBO — [DJ1eKTpOHHBIIA

pecypc] — pexum poctyna: http://evrazes.com/

10. Caiit quality.eup.ru. BHenpeHue cucteMbl MEHEIKMEHTa KadecTBa Ha

npexnpustan - http://quality.eup.ru/DOCUM4/vsmkp.htm

IHepeyenb MHGPOPMALUOHHBIX TEXHOJIOTI U
U NIPOrPaMMHOI0 o0ecrevYeHust

1. NanosoftNormaCS 3.0 Client

2. Microsoft Office mpodeccronanbhsii mioc 2013

VI.METOANYECKHUE YKA3AHUS IO OCBOEHUIO JUCHUIIJIMHBI

OOydeHHe CTYIEHTOB TI0 JUCHUIUIMHE «YTpaBiICHHE KadyeCTBOMY
MpeanoyiaraeT 4YTEHUE JIEKIUH, MPOBEJACHUE MPAKTUYECKUX 3aHSITHH, a TakkKe
CaMOCTOSITENIbHYI0 PaboTy cTylaeHTa. Ha mpakThdecKux 3aHATHSX pa3OuparoTcs
TEOPETUYECKUE BOMPOCHl  Y4EOHOM  AUCHUIUIMHBIL, a TakKXKe PeIIarTcs
MPaKTUYECKUE 3aaHusl.

B xome mekuuii mnpenoaaBaTtenb M3JIAraeT M Pa3bIACHAET OCHOBHBIC,

HanOoJiee CIIOKHBIE MOHATHSI TEMBbI, @ TAK)KE CBA3aHHBIE C HEW TEOPETHUYECKUE U
IpaKTHYECKUE MpOoOIeMbl, Ja€T PEKOMEHAALMU MO BBIIOJHEHUIO MPaKTHYECKUX
3aHATUN U YKa3aHUs 110 BBIMOJIHEHUIO CAaMOCTOSATEIbHON PadOTHI.

CamocrositenbHast ~ pabora  mpeamosiaraeT — paboTy — CTyleHTa  C
nepBoucTouyHUKamMu. [lpu 3TOM, mpeamonaraercsi, 4To CTYJIEHT KOHCIEKTHUPYET
CUCTEMATU3UPOBAHHBIN MaTepual, u3jiaras MaTepuall, Kak B BUJI€ TEKCTa, TaK U B
TaOJUYHOM BapHaHTE.

KoHcnekThl NeKuuii U pe3ysbTaToB CaMOCTOSITENBHOW pabOThl CIIyKat
OLIEHOYHBIM CPEACTBOM, IO3BOJISIOIMM TPENOJABATENI0 ONpPEAeIUTh O00BEM


http://standard.gost.ru/wps/portal/
http://www.statsoft.ru/
http://quality.eup.ru/
http://www.efqm.org/
http://evrazes.com/
http://quality.eup.ru/DOCUM4/vsmkp.htm

KOHCIIEKTUPYEMOT0 MaTepHalia, CIOCOOHOCTh CTYACHTA H3JlaraTb MaTepHall, €ro
CUCTEMATHU3UPOBATh U MIPEACTABIATH B popMe, yA0OHOU AJis JalibHENIIEeH paboThl.

[IpakTHueckue 3aHATHS 3aBEpPLIAIOT M3yyeHUE HauOoJee BaXKHBIX TEM
yueOHOU nucuuIuiMHbl. OHM CIly’KaT JUIsl 3aKpeIUIeHHUs] U3yYEHHOro MmaTepuana,
pa3BUTUS YMEHUN U HABBIKOB BEJICHUS TUCKYCCHM, apryMEHTAIlMH M 3allUThl
BBIIBUTAEMBIX  TOJIO)KCHHUH, CIIOCOOHOCTH TMPUMEHEHHS MaTeMaTHYeCKOTO
amnmapara, a TakKe Al KOHTPOJIA TMpernofaBaTesieM CTENEeHH MOATOTOBICHHOCTH
CTYACHTOB IO U3y4aeMOU AUCIUILITNHE.

[Ipu npoBeneHNN KOJJIOKBUYMOB CTYAEHTHI JAEIATCS Ha TPYIIIBI U paboTaloT
no BbeIOpaHHOM TemaTuke. OT CTyIEHTOB TpeOyeTcsi NpeJCTaBICHUE
CUCTEMAaTHU3UPOBAHHOIO Marepuaja B (OpME MpPEe3eHTAlH, BBIIOJIHEHHOW B
yrBepkneHHoM (opmate J[BOVY. Ilpenmomaraercs oOCYyXJeHUE BBICTYILICHUS
KaXIOW TPYNIbl CTYACHTOB C IIENbI0 YIIyOJEHHOTO HW3y4YeHUs Marepuaia u
OTIpE/ICTICHUS CTETICHU BJIa/ICHUSI HAaBBIKAMU MyOJIMYHBIX BBICTYTICHUH.

[Ipy moATOTOBKE K TMPAKTUYECKHUM 3aHATUSM  CTYACHTHI HMEIOT
BO3MOXKHOCTh ~ BOCIIOJIB30BAaThCsl  KOHCYJIbTaMsAMU — IpenogaBarens. Kpome
YKa3aHHbIX TE€M CTYJIEHThl BIpPAaBE, IO COIJACOBAHMUIO C IPEINOJABATEIEM,
BbIOMpATh U JPYTH€ UHTEPECYIOIINE UX TEMBI.

KadecTtBo yueOHOI pabOTHI CTYy/IEHTOB MPENOAaBaTElb OLICHUBAET B KOHIIE
PAKTHYECKOTO 3aHITHS, BBICTABIASA B TaHaeM Tekymre 0aibl B TEYCHUN HEJENN
nocne 3aHATuss. CTyJIeHT IMEET MPABO 03HAKOMHUTHCS C HUMHU.

VII. MATEPUAJIBHO-TEXHUNYECKOE OBECIIEYHEHHUE
JTACHUILINHBI
HaumeHoBaHue
000py/10BAHHBIX
NOMELIEeHUN U Ilepeyenb 0CHOBHOTO 000pYAOBAHMA

MOMeLUEeHU 11
CAMOCTOSITEILHOH padoThl

Mynemmeoduiinan ayoumopus

DkpaH ¢ anektponpuBogoM 236%147 cm Trim Screen Line; [Tpoekrop DLP,
3000 ANSI Lm, WXGA 1280x800, 2000:1 EW330U Mitsubishi; [Togcucrema
CHeNHATH3UPOBaHHBIX KperuieHuit obopynoBanuss CORSA-2007 Tuarex;
[Moxcucrema BupeokoMmyTanuu: MaTpuyHblii kommyrarop DVI DXP 44 DVI
Pro Extron; ymmuauTens DVI no Buroit mape DVI 201 Tx/Rx Extron;
[Moxcucrema ayITMOKOMMYTAIIMH ¥ 3BYKOYCHIICHHST; aKyCTHYECKasi CUCTEMa JIIst
nortosouHoro MouTaxa S| 3CT LP Extron; undposoii aynuonponeccop DMP
44 LC Extron; pacmmpenue 11 KoHTposuiepa yrnpasinerus [PL T CR48
Jlocka IByXCTOPOHHSS (U1 MCTIOJIB30BAHMS MapKEePOB U MeJia), yIeOHbIe
CTOJIBI, CTYJIIBSI

MynbTUMeIMitHAsA
ayAUTOpHUs

yaeOHast ayJUTOpHUS IS
MPOBEJCHUS 3aHATUH
JIEKIIMOHHOTO/TIPAKTHYECKOTO
THIIA

YyeOHast ayuTOpus
Jlocka IByXCTOPOHHSS (11 UCTIOJIB30BAHHS MapKepOB U Mela), yueOHbIe
CTOJIBI, CTYJIbS

YuranpHble 3a161 HayuHol Mowno610x HP ProOmne 400 All-in-One 19,5 (1600x900), Core i3-4150T, 4GB




JOCTYIIOM K (OHTY Fi,BT,usb kbd/mse,Win7Pro (64-bit)+Win8.1Pro(64-bit),1-1-1 Wty
(xoprryc A — ypoBenb 10) Cxkopoctb noctyna B MarepHet 500 Mout/cexk.

B nensix obecrieueHust criennaibHbIX YCIOBUNA 00yUYeHUS WHBAJIUAOB U JIULL C

oubmuoreku JIBOY ¢ otkpeiteiv | DDR3-1600 (1x4GB), 1TB HDD 7200 SATA, DVD+/-RW,GigEth,Wi-J

OrpaHUYECHHBIMUA BO3MOXHOCTSIMU 370poBbs B JIBDY Bce 31aHusA 000pya0BaHBI
naHaycam, JU(pTamMM, TOJBEMHHMKaMH, CHEIUAJIN3UPOBAHHBIMU  MECTaMH,
OCHAlICHHBIMU ~ TyaJeTHHIMM  KOMHATaMH, TaOnuykaMd HWHGOPMALUOHHO-

HaBUTAIIMOHHOM MOJIICPKKH.



IIpunoxenue 1

MUHUCTEPCTBO OBPA3OBAHUS M HAYKU POCCUMCKOM ®EJEPALIMNA

denepanbHOE rOCYIapCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPESKACHNE
BBICIIETO 00Pa30BaHUs

«/{aabHEeBOCTOUYHBIN (eepabHbIN YHUBEPCUTET»
(ABDY)

NHKEHEPHAS HIKOJIA

YYEBHO-METOJUYECKOE OBECIIEYUEHUE CAMOCTOSATEJBbHOM
PABOTbBI OBYYAIOIIUXCA

o JMCHMIIJIMHE «anaB.HeHHe Ka4yeCTBOM»

Hanpagaenue noarorosku: 27.03.02 «YnpasiieHHe KauecTBOM»
[Tpodunp «YTpaBiieHHE Ka4eCTBOM B IIPOM3BOJICTBEHHO-TEXHUYECKUX CHCTEMaX»

dopma NOArOTOBKHU OYHAS

BaaguBocTok
2018



Ilnan-rpa¢guk BHINOJIHEHUS CAMOCTOATEIbHON PadoThl O JMCUMILINHE

Ne

n/n

Hara/cpoxkn
BbITIOJIHEHUSI

Bun
CaMOCTOATEJILHOM
padoThI

IIpumepHbIe
HOPMBI
BpeMeHH Ha
BbINIOJIHEHH €

®opMa KOHTPOJISI

3 Henens

Iloaroroska k
MpE3EHTAIUU JJIs1
y4acTus B
CEeMUHape-Tpecc-
KOH(pepeHIUr

12

Pedepar-ngoxnan c
MpE3CHTALIUEH
Power Point,
y4acTue B
00CyXIeHUN

5 uenens

IToaroTroBka k
MPOBEJICHUIO U
odopmiieHUE
pEe3yIbTAaTOB
aHaJHn3a
cranaaptoB UCO B
tabauie Ne 1

12

Ortuer

10 menens

Pabota ¢
JUTEePATyPHBIMU
UCTOYHUKAMHU JIJIS
dbopmupoBaHUs
TECTOB JJIsI
MIPAKTHYECKOTO
3amanus Ne 3

18

OTtyer

15 "Henens

IToaroroBka k
bopMHUpPOBaHUIO
no00pKu
JUTEPATYPHBIX
HUCTOYHUKOB

12

Otuer

NTOI'O

54

OTUeT IOIKEH COJIePKATh:

- TEMY U 1eJb pabOThI;

TpeOoBaHus K IpeACTABJICHUIO U 0()OPMJICHHIO Pe3yJIbTAaTOB

CaMOCTOAITEIbHOI PadOThI

- KPaTKOC OIMMCAHUC KAXKIO0T'0 3Talld BBIITOJITHCHHUA,




- 3aII0JIHCHHYIO TaOHIly (TIpu HEOOXOIUMOCTH);
- pa3paboTaHHyI0 cxeMy (Mpu HEOOXOAUMOCTH);

- BBIBOJI.

®OPMA OTYETA

CAMOCTOATEJIbHAA PABOTA Ne :
Bapuant Ne

Damvunst U. crynenta, Ne rpymmbl

1. Tema u yenv pabomor

2. Obwan xapakmepucmuKka ucciedyemozo npoyecca
2.1 - KpaTKO€ OMMCaHne KaKIOTO ATara BHITOTHCHHUS;
- 3aII0JIHEHHYIO TaOuIly (TIpU HEOOXOJUMOCTH);
- pa3paboTaHHyt0 cxeMy (Ipu HeOOXOAUMOCTH);

2.2 Ha ocHoBe npejicTaBieHHON nHGOpMaLnK 0 < HauMeHOB8aHuUe
o0bvexma ucciedo8ansi > MOXKHO CeIaTh CICAYIOIIUE BEIBOIBI:
1)...

2)...

u m.o.

3. Ouenka coomeemcmeus IKCREPUMEHMATbHBIX OAHHBIX

3a461€HHbIM napamempam (Hopmamueam)

OneHka COOTBETCTBUS PEAIbHON CUTYyaIlUU TPEOyeMbIM
HOpMAaTHUBaM (WJIM 3asiBJICHHBIM [TapaMeTpam) Mo KOHTPOJIUPYEMbIM
napameTpam Mo3BOJISET O < HauMeHO8aHue 00vbeKma

uccne0osanusi > CHeNaTh CIeIyoIINe BHIBOIbI:

1)...

2)...

u m.o.

XapakTepucTHKA 3aJaHUI VISl CAMOCTOSATEILHON PadoThl 00y4aOIIMUXCH U
METOANYECKHEe PEKOMEHIALMHU 110 UX BbINOJIHEHUIO



1.

3aaHusg 110 TEOPETUYECKUMM BOIIpOcaM MEHEKMeHTa kadecrBa: III Typ
Bcepoccniickoll  CTyAEHYECKOM  OJIMMIINAIbI

12.05.2015 — 14.05.2015: c6opuuk 3amau / coct. T.FO. Hlkapuna, C.A.

[0 YIPAaBJICHUID KayeCTBOM

[Ileronesa, T.B. KopotkoBa, O.A. UynnoBa, H.B. 3otoBa, H.A. [ertsipesna,
I".A. ot [Dnextponnsiit pecypc]| / UnxenepHas mkona JBDY. — DnekTpoH.
naH. — BnaguBocrok: [laneHe- BoctT. penepai. yH-T, 2015. — [41 ¢.]. — Acrobat
Reader, Foxit Reader mubo moboit npyroit ux anamor. — JIOKQJIBHBIA JOCTYM

JIBOY.

https://www.dvfu.ru/schools/engineering/science/scientific-and-educational-

CCTHU Pexum AOCTYyIIa:

publications/manuals/ (mata ooparenus: 09.09.2016)

2. CpencrtBa ¥ METOIbI YNPAaBICHUS KAadye€CTBOM: METOAWYECKHE YKa3aHUs IO
IIPOBCACHUIO IIPAKTHYCCKHUX 3aHSATUH W BBIIIOJHEHUIO CaMOCTOATEILHON
pa6OTI>I sl CTYACHTOB OYHOU ¥ 3a0YHOU (I)OpM O6y‘-IeHI/IH CIICOUAJIbHOCTHU
220501 "VYnpasnenue kadectBoM" / coct. H.U. Mepkymona, E.B.
BunorpagoBa — BiaguBocTok: M3a-BO THXOOKEAHCKOTO 3KOHOMHUYECKOTO
yHusepcurera, 2007. — 36¢.

Kpurepuu oieHk# BbINOJHEHHS CAMOCTOATEIbHON PadoThI
Ne | Ilokaszarenu Kpurepun onieHok nmokazaresst
/11 KayecTBa OtnnyHO Xopouio VY nosnersopure | Heynosnersop
(Ot 88% mo (OT 68% 1o JBHO UTEIHHO
100%) 87%) (O1 61% no (Menee 60%)
67%)
1 YpoBeHb CryneHt He Crynent man CryneHt B Crynent
TEOPETUYECK | TOJILKO OTBETHJI | MOJIHBIN OTBET | LIEJIOM OTBETHJI | MOJHOCTBIO HE
X 3HaHUH | Ha Ha Ha OTBETHI] HE Ha
MOCTaBIICHHBIA | TEOPETHUUECKHUE | MMOCTAaBIIEHHBIC | OJMH U3
TEOPETUYECKHI | BOMPOCHI TEOPETUYECKHE | TEOPETUUYECKHUX
BOTIPOC HO U omera BOIIPOCHI BOIIPOCOB
MPOJIEMOHCTPH
poBai
CHCTEMAaTHU3aIH
O 3HAHUM

2 YmMmenne 3aganue 3aganue 3aganue 3aganue He

periaTh pereHo ¢ pEIIIeHO BEPHO | BBITIOJIHEHO B BBIIIOJTHEHO
MPAKTUYECK | UCIIONIB30BAaHUE | C neinoMm. OaHako
M€ 3amaud | M KOMIIIIEKca HCIIOJIBL30BAHUE | MCIIOJIB30BAHBI
HEOOXOMMMBIX | M IOCTAaTOYHBLIX | HE BCE METOIbI
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Ne | Tlokazarenu Kpurepun orieHok mokazaresst
/11 KayecTBa OtnnyHo Xopouio VYnosnersopure | HeynosnerBop
(Ot 88% no (Ot 68% 10 JIBHO HUTEIbHO
100%) 87%) (Ot 61% no (Menee 60%)
67%)
CPE/CTB U METO/IOB I10 U CpelcTBa
METO/IOB YIPABJICHUIO U | KOHTPOJISA U
YIPaBJICHUS KOHTPOJIIO yIpaBiICHUS
KaueCTBOM KaueCTBOM KaueCTBOM
3 OO6mas OtBer OtBer CryneHnt Heysepenno u
SpPYaULUS | IOCTPOEH MOCTPOEH MOKa3bIBaeT JIOTUYECKH
JIOTUYHO, JIOTUYHO, JIOCTaTOYHBII HEIOCJIEe0BATE
Martepual Marepuanl YPOBEHb JIBHO U3Jlaraet
U3J1araeTcs M3J1araeTcs 3HaHUI Marepuan. Ha
XOPOIIUM XOPOIINM y4eOHOro MOCTaBJICHHBIC
A3BIKOM, SA3BIKOM, Marepuana, KOMHCCHEH
apryMEHTHPOBA | MPUBJICKACTCS | BIAJCET BOIIPOCHI
HO, YMECTHO WJUIFOCTPATUBH | MPAKTUYECKUM | OTBEYAET
UCIIOJIB3YETCS | BIA MaTepua, Y HaBbIKaMH, HEYBEPEHHO
JIEMOHCTPATHUBH | HO MIPUBJIEKAET W
Bl MaTepuan JIOTTYCKAIOTCS WJUTFOCTPATUBH | 3aTPYIHSAETCS C
(mpumepsl U3 HEKOTOpbIE bIil MaTepua, OTBETOM
MPaKTUKH, MOTPEITHOCTH. | HO YyBCTBYET
rpadukw, Bormpocsr, ce0s
bopmyssl 1 3a/71aBacMble HEYBEPEHHO
T.41.) Ha YJIEHAMU [IpU aHAJIU3e
BOIPOCHI KOMHCCHH, HE MEXIUCITUTIIIH
YJICHOB BBI3BIBAIOT apHbIX CBs3EH.
KOMUCCUHU 3aTpyIHEHUU B orBere He
OTBEYAeT, BCeraa
apryMeHTHpOBa MIPUCYTCTBYET
HO, YBEPEHHO JIOTHKa,
apryMEHTBI
MIPUBJIEKAIOTCS
HE JI0CTaTOYHO
Beckue. Ha
MOCTaBJICHHBIC
KOMHCCHEN
BOIPOCHI
OTBETHI
HEJ0OCTaTOYHO

rinybokue
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MUHUCTEPCTBO OBPA3OBAHUS M HAYKU POCCUMCKOM ®EJEPALIMNA

denepanbHOE rOCYIapCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPESKACHNE
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MMacnopt ®OC
(oH1a OLIECHOYHBIX CPEACTB

Koa n popmyanpoBka koMneTeHIHA

Irtanbl GOpMHPOBAHMS KOMIIETEHIIUU

(OIIK-1) crmocoOHOCTHIO IPUMEHSTE
3HaHHE TIOJIXOJIOB K yIPaBICHUIO
KaueCTBOM

OCHOBHBIE TIOJIOXKEHUS U IoaxXoadbl K
YIIpaBJICHHUIO Ka4Y€CTBOM MPOAYKIIUN

3HaeT

Onpenensate  HEOOXOOUMYIO  MOZEINb
Ymeer obecriedeHns] KayecTBa Ha TMPEANPUSTHN
1 000CHOBATh CBOH BBIOOP

MK-3crnocoOHOCThIO TIPUMEHATh 3HAHHUE

3aja4 cBoeif npodeccrHoHanTsHOR
JeSITeNbHOCTH, ux XapaKTePUCTUKU
(Monenn),  XapaKTEPUCTUKA  METOOB,
CpEICTB, TCXHOJIOTHH, AIITOPUTMOB

PpeIICHUA 3TUX 3aga4

Crioco6HOCTBIO y4acTBOBATh B
Brnaneer ajanTanun MOJENN oOecrieyeHust

KayecTBa Ha MPEANPUATHH

CoBpemeHHOE Ipe/ICTaBIECHHE 0
3Haer MeXaHWU3Me  YIpaBJICHUS  KauyecTBOM

MIPOIYKIMH HA TIPEATIPHUSATHA

IIpoexTupoBaTh CHCTEMBI  IIPOLIECCOB

OPENNpPUIATHI B COOTBETCTBUH  CO
YMmeer PEATpIAT

CTpaTernen MPEIIPHAATUS 51

OpPrCTPYKTYpOH

CriocoOHOCTBIO MPUMEHATH
BH&I[CCT COBPCMCHHBIC METOAbI KOHTPOJIA

Ka4yeCTBa NMPOAYKIHNU

No KonTponupyemsie Kobl ¥ 5TalbL OLeHOYHbIE CpelCcTBa
n/m pas3zenst / TeEMBI .
(dbopMHupOBaHUS TEKYIUHA MIPOMEKYTOYHAS
JVCITUTUTAHBI .
KOMITeTEHIIN I KOHTPOJIb aTTecTanus
Pazpen 1. Kauectso OIIK-1 3HACT vVO-4
Kak (haKTop ycnexa IIK- 3
1. | npeanpustus B yMeeT I1P-7, YO-4 11P-1
YCJIOBUSX PHIHOYHOU
SKOHOMUKH BIajeer I1P-1
Paznen 2. OINK-1 3HAeT YO-4
Teopernueckue U IIK- 3
2. METOJIOJIOTHYECKHE yMeeT I1P-1, I1P-7 11P-1
OCHOBEI
dopmuposanuss CMK Bllajcer TTP-1
Paznen 3. Oxonomuka | OIIK-1 3HaeT VO-4
KayecTBa IK- 3
3. yMeer I1P-1, I1P-7 [pP-1
BJIAZIEET I1P-1
Paznen 4. Ilposepkam | OIIK-1 3HAET VO-4
IK- 3
OLICHKA CHCTEMBI
4, yMeeT [1pP-1, I1P-7 I1P-1, TTP-5
MEHEPKMEHTA
Ka4ecTBa BIIaJICET I1P-1
Ipumeuanue:

YO-4 Kpyenviti cmon, ouckyccus, noiemuxa, oucnym, debamol

IIP-]1 Tecm




IIP-7 Koncnexm

Kpurepun oneHkn (MacbMeHHOro/ YCTHOTO J0KJIaaa, pedepara, COOOMEHHUs],
3cce, B TOM YHCJI€e BbINOJHEHHBIX B JOpMe NMpe3eHTanuii):

v 100-86 6as10B BBICTABIISIETCS CTYACHTY, €CJIM CTYJICHT BBIPA3U CBOE

MHEHHE 10 chopMynupoBaHHOW TIpobiIeMe, apryMEHTHpPOBAI €ro, TOYHO
orpenenuB e€ cofiep)kaHue 1 cocrapistonue. [I[puBeacHBI JaHHBIE OTEYECTBEHHON
U 3apyOCKHOW  JHTEpaTypbl, CTAaTUCTHYECKUE CBEIEHUsA, HWHMOpMaIus
HOPMATHBHO-TIPAaBOBOTO xapakTepa. CTylIeHT 3HaeT W BIIAJEET HABBIKOM
CaMOCTOSITETFHOM MCCIEA0BATEIBCKON pabOThI IO TEME HCCIEAOBAHUS; METOAAMHU
U npuéMaMy aHaJIn3a TEOPETUYECKUX W/WIW MPAKTHUYECKUX ACTICKTOB M3ydaeMOM
obnmactu. dakTHYECKUX OMIMOOK, CBS3aHHBIX C TOHMMAaHHEM TIPOOJIEMBI, HET;
rpaduuecku padbora ohopmieHa PaBUIBHO.

v 85-76 GamioB — paboTa XapaKTepU3yeTcs CMBICIOBOM IEIbHOCTHIO,

CBSI3HOCTBIO U MOCJIE0BATEIbHOCTBIO U3JIOKEHUS; OMYIIEHO He Oosee 1 ommoku
npu OOBSICHEHWH CMBICIA WM Cojepx aHus mpoOnembl. [[ns aprymeHTanuu
PUBOIUTCS TaHHbBIC OTEYECTBEHHBIX U 3apyOexKHBIX aBTOPOB.
[TpogeMOHCTpHpPOBaHBl HCCIEAOBATEIBCKUE YMEHUS WU HaBBIKH. DaKTHYECKHX
OLIMOOK, CBS3aHHBIX C MOHMMAaHHEM NpoOiembl, HeT. JlomynieHsl OJHa-IBE
OLIMOKH B 0O(DOPMIIEHHH PAOOTHI.

v 75-61 Gamn — CTyZIEHT NPOBOJUT JOCTATOYHO CaMOCTOSITENIbHBIN
aHaJIn3 OCHOBHBIX 3TalOB M CMBICIOBBIX COCTABIISIOIIMX MPOOJIEMbI; TOHUMAET
0a30BbIE€ OCHOBBI U TEOpETUYECKOE 000CHOBaHME BbIOpaHHOU TeMbl. [IpuBiedeHsl
OCHOBHBIE HCTOUYHHUKH 110 paccMaTrpuBaeMoil Teme. Jlomymieno He 6omee 2 ommOok
B CMBICJIE WJTU COJIEP >KaHUM MPo0OieMbl, OPOPMIEHUHN pabOTHI.

v 60-50 GamnoB — ecnmm paboTa MpeAcTaBiIsIeT coOOH IMepecKka3aHHBIHN
WU TIOJHOCTBIO TIEPENMUCAHHBIA MCXOJHBIA TEKCT 0e3 Kakux Obl TO HU OBLIO
KOMMEHTAapueB, aHaiu3a. He packpblTa CTpyKTypa U TeOpeTHYecKas
cocraBisitonas TeMbl. JlonmymeHo Tpu win 6osee TpEX OMMOOK B CMBICIIOBOM
CoJIep>KaHUH pacKpbIBaeMOM MPo0IeMbl, B 0(hOpPMIIEHUU PAOOTHI.

CocraButenn T.B. KopoTtkoBa

« » 20 T

Kpurepuu oueHku (MUCHbMEHHbIN OTBET)

v 100-86 OamioB — ecau OTBET TMOKa3blBaeT IIIyOOKOEe W
CHUCTEMAaTUYECKOEe 3HAaHWE BCETO MPOTPAMMHOTO MaTepuana W CTPYKTYpPBI



KOHKPETHOT'O BOIIPOCA, a TAKXKE OCHOBHOTO COJIEP)KaHUS M HOBAIIMI JIEKIMOHHOTO
Kypca 1O CcpaBHEHHIO ¢ YydeOHOW mureparypoil. CTyAeHT AEMOHCTPHPYET
OTYETIMBOE U CBOOOJHOE BIIAJCHHE KOHIENTYaJbHO-TIOHATUHHBIM almapaToM,
HAYYHBIM SI3IKOM W TEPMUHOJIOTHEH COOTBETCTBYIOIIEH HAay4yHOW OOJIACTH.
3HaHMEe  OCHOBHOM  JUTEpaTypbl W  3HAKOMCTBO C  JIOMOJIHUTEIBHO
PEKOMEHJOBaHHOW JsuTepaTypol. Jlormyeckn KOppeKkTHOE U yOeAUTENbHOE
U3JI0’)KEHUE OTBETA.

v 85-76 0amioB — 3HAHUE Y3JIOBBIX MPOOJIEM MPOTrpaMMbl 1 OCHOBHOTO
coZiepKaHUsl JIEKIIMOHHOTO Kypca; YMEHHE TOJbh30BaThCs KOHLENTYaIbHO-
NOHATUIHBIM anmapaToM B MpoIlecce aHajiu3a OCHOBHBIX NpoOJeM B paMKax
JAHHOM TEMBbl; 3HAaHUE BaXKHEHIIMX pabOT W3 CHOUCKAa PEKOMEHJIOBAHHON
auTepaTypel. B 1enoMm JOrMYecKkd KOPpPEKTHOE, HO HE BCErja TOYHOE U
apryMEHTHPOBAHHOE M3JI0KECHHUE OTBETA.

v 75-61 OGamn — QparMeHTHBIE, TOBEPXHOCTHBIC 3HAHUS BaKHEHUIIUX
pa3zenoB MpOorpaMMbl M COJEP)KaHUS JIEKIIMOHHOTO Kypca; 3aTpyJHEHUs ¢
UCIIOJIb30BaHUEM HAyYHO-TNIOHATUHHOTO anmnapata W TEPMHUHOJOTUU yuyeOHOU
JUCHMIUIMHBL, HEIMOJIHOE 3HAaKOMCTBO C PEKOMEHJOBAaHHOM JIUTEPaTypoOM;
YaCTUYHBIE 3aTPYJHEHUS C BBINOJIHEHUEM IMPEIyCMOTPEHHBIX MPOTrPAMMOM
3aJjaHUil; CTPEMJICHHE JIOTUYECKH OIPENEICHHO U TOCIEAOBATEIbHO H3IOKUTH
OTBET.

v 60-50 OGamnoB — He3HaHWE, JUOO OTPHIBOYHOE MPEACTABICHUE O
JaHHOW TpobiieMe B pamMKax y4eOHO-IPOTPAaMMHOTO MaTepuana, HEyMEHHE
MCIIOJIB30BaTh MOHITUHWHBIN amnliapar; OTCYTCTBUE JIOTUUYECKOU CBSI3U B OTBETE.

CocraButenb T.B. KopoTtkoBa

« » 20 T

Kpurtepuu BbIcTaBJIeHHs OLEHKH CTYJAEHTY Ha 3a4éTe/ IK3aMeHe
N0 JUCHMILUIMHE «YTIPABJIEHHE Ka4eCTBOM»:

baJuisl Onenka TpebdoBanus k cpOpMHPOBAHHBIM
(peHTUHTOBOM 3auyéra/K3amMmeHa KOMIIETEeHI[UAM
OIICHKH) (cranmaptHas)
«3aumenon! OneHka «OTIMYHO» BBICTABISETCS CTYIEHTY,
100 -86 «OMAUUHON €Cid  OH TIINy0OKO M TNPOYHO  YCBOWII
MpPOrpaMMHBIM  Marepuas,  HMCUYEpIbIBAIOLIE,

MIOCJIEZIOBATENBHO, YETKO M JIOTUYECKH CTPOWHO
€ro M3/1araeT, yMeeT TECHO YBS3bIBaTb TEOPUIO C
MPAKTUKOH, CBOOOJHO CIIpaBIIsIeTCS C 3aJavyami,
BOIIpOCAaMM M JIPYTUMH BUAAMU [PUMEHEHUS
3HAHUMN, IPUYEM HE 3aTPYJHSETCS C OTBETOM IIPH




BUJIOM3MEHEHUH 3a/1aHUl, UCIONb3YeT B OTBETE
MaTepual ~ MOHOrpaUYecKod  JUTepaTyphl,
IIPaBUIBHO OOOCHOBBIBAET IPHUHATOE PEIICHUE,
BJIaJICET  pPAa3HOCTOPOHHHMMHU  HAaBBIKAMU U
IpuéMaMH BBITIOJTHEHUS IPAKTUYECKUX 3aJau.

85-76

«3auTeHo»/ «XOopouIo»

OL[GHKa «XO0pPOIIO» BBICTABIIACTCA CTYACHTY, CCJIU
OH TBép,I[O 3HACT MaTrcpuaj, IpaMOTHO H IIO
CYLICCTBY nusjaract €ro, HE A0IyCKasa
CYIICCTBCHHBIX HETOYHOCTEH B OTBETEC Ha BOIIPOC,
IIpaBHUJILHO IMPUMCHACT TCOPCTUUCCKHUC
ITOJIOXKCHUA Ipu pPEIICHUN INPAKTUICCKUX
BOIIPOCOB W 3aJay, BJIAACCT HCO6XOIII/IMBIMI/I
HaBBIKaMH U HpI/IéMaMI/I HX BBIITOJIHCHUA.

75-61

«3auTeHo»/
«YJIOBJIETBOPUTEIHHOY

OL[GHKa «YOOBJICTBOPUTCIIBHO»  BBICTABJIACTCA
CTYACHTY, €CIIM OH HMECT 3HaHHusA TOJIBKO
OCHOBHOI'0O Marc€puajia, HO HEC YCBOWI €TI0
z[eTaneﬁ, AO0IIYCKACT HC TOYHOCTHU, HEAOCTATOYHO

IIPaBUJIbHBIE (bopMyIHPOBKH, HapyIlIEHUs
JIOTUYECKOU II0CIEN0BATEIBHOCTH B H3JI0KCHUU
IIPOTPaMMHOI'0 Marepuaia, UCIIBITBIBAECT

3aTPYJIHEHUS TIPU BBIMOJIHEHUHM TMPAKTHYECKUX
pabor.

60 - 50

«HE 3a4TeHO»/
«HCYOOBJICTBOPUTCIILHO»

OueHka «HEyOBIETBOPUTEIBHOY» BBICTABIIACTCA
CTYACHTY, KOTOPBIM HE 3HAET 3HAYUTEIbHOU
YacTH MPOrpaMMHOr0 Marepuana, JOMyCKaeT
CYLIECTBEHHbIE  OIIMOKH,  HEYBEPEHHO, C
00JIBIIUMU 3aTpyIHEHUSMU BBIIIOJIHSIET
npaktuueckue padborel. Kak mnpaBuio, oleHka
«HEYJOBJIETBOPUTEIILHO» CTAaBUTCS CTYACHTaM,
KOTOpBIE HE MOTYT MPOAOJDKUTH 0OydeHue 0e3
JOTIOJIHUTENBHBIX 3aHATUHI 10 COOTBETCTBYIOILEH
JUCLUTIIINHE.

CocraBuTtenb

T.B. KopoTkoBa

« »

20 T

Tekymas arrecraumsi CTyaeHTOB. Tekymias aTrrecTalusi CTyACHTOB IO

JUACLUIUIMHE  «YIIpaBJICHUE

Ka4eCTBOM) IIPOBOAUTCA B COOTBCTCTBHHU C

JIOKaIbHBIMH HOpMaTUBHEIMU akTamu [IBDY u sBrisercst 00s3aTenbHOM.

Tekymas

arrecranus 1o

JUCIMITTIMHEC «anaBneHHe Ka4yCCTBOM»

NPOBOJAUTCSA B (DOpME KOHTPOJIBHBIX MEpONpUATUN (3awumsl pepepama, dcce,




mecmupo8aHnus) Mo OLIEHNBAHUIO (PAKTUUECKUX PE3yIbTaTOB 00yUYEHHUs CTYACHTOB
Y OCYIIECTBIISIETCS BEIYIIIUM MPETIOAaBATEICM.
OObeKkTaMu OTIICHUBAHWSI BHICTYTIAIOT:

— ydeOHas JUCIUIUIMHA (aKTHBHOCTh HA 3aHATHSAX, CBOEBPEMEHHOCTH
BBITIOJTHCHUS PA3IMYHBIX BHUJIOB 33JIaHWM, TTOCEIIAEMOCTh BCEX BHJIOB 3aHATHH TIO
aTTeCTyeMOM JUCIHUILINHE);

— CTENEeHb YCBOCHUE TEOPETUUSCKUX 3HAHMIA,

— YpPOBEHb OBJIAJICHUS MPAKTHYCCKUMHU YMEHUSIMH W HABBIKAMH 110 BCEM
BHUJIaM yuyeOHOM paboThI;

— PC3YJIbTaThbl CaMOCTOSITEIIbHON pa6OTBI.

IlepedyeHb IMCKYCCHOHHBIX T€M JJIsl KPYIJIOTO CTOJIA
(muckyccum, MoJIeMHUKH, JUCIIYTA, 1e0aTOB)

10 AU CHUITIIINHE YHDaBHCHI/IC Ka4CCTBOM

(HauMeHOBaHHE AUCLUTIINHBI)

1. DxoHOMHUECKOE COAepHKAHNE KATETOPUHN «KAaue€CTBO MPOIAYKLIUN.

2. Pa3BuTHE Teopuu, METOJOJOTHH M TPAKTUKH BCEOOIEro YIpaBICHUS
Ka4eCTBOM.

3. Mexnynaponnbie ctanmaptel MCO cepun 9000 mo obGecrneueHuo u
YIPABICHUIO KAYECTBOM.

4. Pa3paboTka U BHEIPEHHE CHCTEMbl MEHEI)KMEHTa KauyecTBa Ha
TIPEATIPUSATHH.

5. JlokyMeHTBI cCUCTEMBbI MEHEIXKMEHTa kKauecTBa. CTaHIapThl IPEATNPUATHS.
[TpuHIUTIBI TOCTPOCHUS U BHEIPEHUSI.

6. Moaenu onpezenenus U KiaccuuKaIim 3aTpaT Ha KauecTBO.

7. YrpaBieHue 3aTpaTaMu Ha Ka4eCTBO.

8. CepTudukaiuy NpoayKIIUU U CHCTEM MEHEIKMEHTa KaueCTBa.

9. [Ipemuu B 0051aCTH KayecTBa.

Kpurepuu oueHku:

v 100-86 6a10B BHICTABIIAETCS CTYAEHTY, €CIIU CTYIEHT BBIPA3HII CBOE



MHEHHE 10 CHOPMYIUPOBAHHOM MPoOIEMe, apryMEHTUPOBAJI €70, TOYHO
ONPEAEIUB €€ COAEPKAHNUE U COCTaBIISIFOIIME. [[puBEEeHBI TaHHBIE OTEYECTBEHHOU
U 3apy0eKHOM IUTepaTyphl, CTATUCTUYECKUE CBEICHUSI, UHPOpMaIUs
HOPMAaTUBHO-TIPaBOBOI0 Xapaktepa. CTyJeHT 3HAaeT U Ba/IeeT HABBIKOM
CaMOCTOATENLHOM MCCIIeIOBATEILCKON padOThI IO TEME HCCIIEIOBAHUS; METOAaAMHU
U IpruéMaMu aHaJIn3a TEOPETUUECKUX /WA MPAKTUYECKUX aCIIEKTOB U3y4yaeMOou
o0nactu. @aKTHUYECKUX OLIUOOK, CBA3AHHBIX C TOHMMAaHUEM IIPOOJIEMBbI, HET;
rpaduyecku pabora odopmieHa TPAaBUIIBHO.

v’ 85-76 GamwioB — paboTa XapakTEPH3YETCS CMBICIIOBOM IEIBHOCTHIO,
CBSI3HOCTBIO U MOCJIEOBATEIFHOCTBIO U3TIOKEHUS; OMYIIEHO He Oomnee 1 ommoku
npu OOBSICHEHWH CMBICIA WM CojepxaHus mpoOiembl. [ aprymeHTanuu
TIPUBOIATCS TaHHBIC OTEUECTBEHHBIX u 3apyOeKHBIX aBTOPOB.
[Tpo/IeMOHCTPUPOBAHBI HCCIIEOBATEILCKAE YMEHHS M HaBbIKH. DaKTUYECKHUX
OIIMOOK, CBSI3aHHBIX C TMOHMMAaHHEM TpoOsiembl, HeT. JlomylieHsl OJHa-IBE
OLIMOKH B 0O(DOPMIIEHHH PAOOTHI.

v 75-61 Gam — CTyEHT IIPOBOAUT JOCTATOYHO CAMOCTOSATEIBHbINA aHaIIH3
OCHOBHBIX 3TaliOB U CMBICIIOBBIX COCTABJIAIOIINUX MPOOJIEMBI; TOHUMAET 0a30BbIe
OCHOBBI M TEOPETHYECKOE OOOCHOBaHHWE BBIOpaHHOW TeMbl. [IpuBlIeUEHBI
OCHOBHBIE HCTOUYHHUKHU 1O paccMaTrpuBaeMoil Teme. JlomymieHo He 6omee 2 ommOok
B CMBICJIE WJTU COJIEp >KaHUM MPo0OsieMbl, OPOPMIEHUHN pabOTHI.

v 60-50 6amoB — ecim pabora npeacTaBiseT co0oi MmepecKa3aHHbIi WU
MOJHOCTBIO TEPENUCAHHBIM HMCXOJIHBIA TEKCT 0€3 Kakux Obl TO HHU OBLIO
KOMMEHTapueB, aHanm3a. He packpeiTa CTpyKTypa ©  TEOpeTHdYecKas
cocraBisifonas TeMel. JlomymeHo Tpu wim 6osee TpEX OMMOOK B CMBICIIOBOM

COJIEp>KaHUH PACKPhIBAEMOM MPO0JIeMbI, B OPOpMIIEHUH PaOOTHI.

CocraButenb T.B. KopoTtkoBa

« » 20 T

TecTnl 1451 TEKYHIEro KOHTPOJIHA



Bapuanr 1

1. Yto paccmaTpuBaeTcs Kak mpoiecc?

a) JlesaTenbHOCTb, B KOTOPYIO JiA JOCTH)KCHHMS HAWIY4IEro pe3ysbTara
BOBJICYEHBI COOTBETCTBYIOIINE PECYPCHI;

0) JlesTenbHOCTh, B KOTOPYIO MJis JOCTHXKEHHUS HAWIY4IIero pes3yJbTaTa
BOBJICUEHBI COOTBETCTBYIOIINE (DUHAHCHI;

B) JlesTenbHOCTh, B KOTOPYIO BOBJIEYEHBI COOTBETCTBYIOLIUE PECYPCHI.

2. V3 4ero cocTouT MpoueccHasi MOJIeIb MPEANPUITHS?

a) M3 MHOXecTBa TPOIECCOB, YYaCTHUKAMH KOTOPBIX  SIBIISIOTCS
CTPYKTYpHBIC TOJpa3JeleHusi W JIOJDKHOCTHBIE JIMIIA OpraHU3allMOHHON
CTPYKTYPBI IPEATIPUSITHSI,

0) W3 mHOXecTBa OM3HEC-TIPOIIECCOB, YYACTHUKAMH KOTOPBIX SIBIISIOTCS
CTPYKTYpHBIC TOJpa3feleHusi W JIOJDKHOCTHBIE JIMIIA OpraHU3aIllMOHHOU
CTPYKTYPBI IPEATIPUSITHSI,

B) M3 MHOXecTBa OM3HEC-TIPOIIECCOB, YYACTHUKAMHU KOTOPBIX SIBIISIIOTCS
CTPYKTYpPHBIC MTOAPA3ACICHUS OPTraHU3aIMOHHON CTPYKTYPBI IPEATPUSTHS.

3. Yto Takoe mporiecc?

a) OTO COBOKYITHOCTh B3aMMOCBSI3aHHBIX WJIM B3aUMOJICHCTBYIOIIUX BUOB
JeSITEIbHOCTH, TTPE0OPa3yIONINX Pecypchl B GUHAHCHI;

0) DTO COBOKYITHOCTh BHUJOB JEATEILHOCTH, MPEoOpa3yroluX BXOAbl B
BBIXO/IBI;

B) DTO COBOKYITHOCTh B3aWMOCBSI3aHHBIX WJIM B3aWMOJICHCTBYIOIIUX BHIOB
NeSATeTLHOCTH, TPEOOPa3YIONIUX BXObI B BBIXO/IBI.

4. Yto Takoe npoxyKuus?

a) Ilpomykmusi:  pe3ynbTaT COBOKYIMHOCTH  B3aUMOCBSI3aHHBIX  WJIU
B3aMMOJICUCTBYIOIINX BUJIOB ACATEIHHOCTH, TPEOOPA3YIONINX BXObI B BHIXOIBI;

0) Ilpomykuusi: pe3yjabTaT COBOKYIMHOCTH TEXHOJOTHUM, CBIpbI W Tpyla

pabOTHUKOB MPEANPUSITHS,



B) Ilpomykius: pe3yiabTaT mpeoOpa3oBaHUsSI CHIPbS C MOMOINBIO Tpyda IO
MMEIOIIEHCS TEXHOJIOTHH.

5. Yto Takoe kadyecTBo?

a) KauecTtBo: cTenmeHb  COOTBETCTBUSI  COBOKYIHOCTH  IMPUCYIIUX
XapaKTePUCTUK TPEOOBAHUSIM;

0) KauecTtBo: cTemeHb  COOTBETCTBUS  MPOAYKIIMU  TPeOOBaHUSIM
OTpeouTENeil;

B) KadecTBo: cTeneHb COOTBETCTBUS  MPOW3BEICHHOW  MPOAYKIIUU
HOPMAaTUBHBIM TPEOOBAHUSIM K HEl.

Kiroun x Tecty Bapuasr 1.

Ne Bompoca Bapuantsl oTBeTa

a 0 B
1 +
2 +
3 +
4 +
5 +

Bapuanr 2

1.Yto Takoe MEHEIHKMEHT KauecTBa?

a) CKOOpJIMHHUpPOBAHHASI JEATEIIBHOCTh MO PYKOBOJACTBY M YIPABJICHUIO
OpraHu3alvend MPUMEHUTEIBHO K KaUeCTBY

0) JledarenbHOCTh IO PYKOBOJICTBY U YIIPABJICHUIO OpTraHU3alueH

B) CkoopIMHMpOBaHHAsA TOKYMEHTAlUsl MPEANpUSATAS MO PYKOBOJCTBY U
YIPaBJIECHUIO OpraHu3alyen MPUMEHUTEIBLHO K KaUeCTBY

2. Yto Takoe aHaliu3 pe3yJIbTaTOB ayiuTa?

a) CpaBHEHHE yCTAaHOBJICHHBIX TpeOOBaHUN M (HaKTHUECKH CYIIECTBYIOIIEH

CUTYalllH, pa3padoTKa Npyu HEOOXOAMMOCTH KOPPEKTUPYIOIIMX AEHCTBUM.




0) AxTyanu3anus YCTaHOBJIEHHBIX TpeOOBaHMM H  pa3paboTka MpH
HEOOXOMMOCTH KOPPEKTUPYIOLIUX JEHCTBHIA.

B) CpaBHEHUE YCTAaHOBJIEHHBIX TpeOOBaHMH M TpeOOBaHMI HOPMATHBHBIX
aKTOB, pa3pabOTKa MpU HEOOXOIUMOCTH KOPPEKTUPYIOLIUX JTEUCTBUIA.

3. Uto Ttakoe ayaut?

a) CucremaTnueckas NpOBEpKa JUIsl ONpPEAEICHUS CTENEHH BbINOIHEHUS
COIJIaCOBaHHBIX TpeOOBaHUM

0) CucremMaTudeckoe  ONpEJEIIEHUE  BBINOJIHEHHMs  TpeOOBaHUH K
PEIIPUITHIO

B) Cucrematndeckas OOBEKTHBHAS MPOBEpKA I OMPEACIICHUS CTETICHH
BBITIOJIHEHMSI COTJIACOBAHHBIX TPEOOBaHUI

4. Ilepeuncnure «crapble» HHCTPYMEHTHI Ka4eCTBA.

a) Kontponbubiii nucrok McukaBa, KOHTpoJibHBIE KapTbl Vcukaga,
rucrorpamma, Jauarpamma pas0poca, paccioeHue (cTpatuuKanus) AaHHBIX,
nuarpamma [lapeTo, mpuuuHHO-CIEICTBEHHAS AUarpaMMa.

0) KOHTpOJIbHBIN JMCTOK, KOHTPOJIbHBIE KapThl, THUCTOTpamMma, guarpamma
pa3bpoca (muarpamma McukaBa), paccrnoenue (ctpatudukaiusi) JaHHBIX,
nuarpamma [lapeTo, npuuuHHO-CIEICTBEHHAs AMarpaMMma.

B) KOHTpONBHBINA NHCTOK, KOHTPOJIbHBIE KAapThl, TUCTOTpamMma, Juarpamma
paszbpoca, paccinoenue (cTparudukaiusi) JaHHbIX, quarpamma llapeto, mpuauHHO-
CJIeICTBeHHAas nuarpamma (nuarpamma Vcukasa).

5. Yro npeacrasisieT iuarpaMmma noToka?

a) I'paduueckoe n300pakeHNEe OCHOBHBIX ONEpalUil M3y4yaeMoro Imporiecca,
UX CTOMMOCTB U MOPSIIOK BBITIOJTHEHHUSL.

0) I'padmueckoe n3o0paxeHUE OCHOBHBIX OINEpalUil U3y4yaeMoro Mpolecca,
UX B3aUMOCBSI3€H U MOCJIEI0BATEIbHOCTH BBITIOTHEHHUS.

B) ['padnueckoe n300paskeHre OCHOBHBIX OTEPAIMA U3y4aeMOTO TIpoliecca.

Kiroun k Tecty BapuaHT 2.

Ne Bompoca BapuanTe! oTBeTa




a 0 B
1 +
2 +
3 +
4 +
5 +

Bapuanr 3

1. Ha npunnunax xakoi cucreMsl noctpoed 'OCTP MCO 9001:

a) CUCTEMbl MEHEP)KMEHTA KaueCTBa,

0) cucTeMbl MEHEPKMEHTAa (PMHAHCOBOM JI€ATEIbHOCTH;

B) CUCTEMbI MEHEPKMEHTA OXPaHbl OKPYKAIOIIEH Cpeibl.

2. B xakoii (popme MOKeT OBbITh BbIpakeHa JIOKYMEHTalWs Ha IPEANPUITHN:

a) DJIEKTPOHHOI;

0) OyMakKHOM;

B) DJIEKTPOHHO-OYMaXKHOI;

r) 110001 U3 BHIIIETIEPEUUCICHHBIX.

3. KauectBo - 370!

a) CHOCOOHOCTh YIOBJIETBOPSTH MOTPEOHOCTH;

0) CBOWCTBO MPOYKIIMU BHITIOJHITH TPEOOBAHUS;

B) CTETICHb COOTBETCTBUS MPUCYIIUX XapaKTEPUCTUK TPEOOBAHUSIM.

4. JIns co3aaHusi CUCTEMbI MEHEJIKMEHTA KauecTBa TpeOyeTcs:

a) ONepaTUBHOE PEIICHUE PYKOBOAMUTENS OPTaHU3alNN;

0) cTpaTernueckoe pelieHre opraHu3aluu;

B) MOJUTUYECKOE PEIICHUE OpTaHU3aIIH.

5. Uto He sABNSETCS ENBIO CO3aHUS CHCTEMbl MEHEKMEHTa KadecTBa Ha
IPEIIPUSITUN:

a) obecrieueHne KauecTBa MPOAYyKIIHNH;

0) obecrieueHne yI0BICTBOPEHHOCTH MTOTPEOUTENS;

B) oOecreueHre MpOIECCHOTO MOIX0/1a B OpraHu3aIliy.




6. Uem sBnsroTcst TpeOoBaHUS TOTpeOUTENeW K MPOAYKIHH B CUCTEME
MEHEI)KMEHTa KauecTBa:

a) BXOJIOM;

0) BBIXOJIOM;

B) YIPABJIAIOIINUM BO3JCHCTBUEM.

7. llonutnka B 00JacCTM KadecTBa, pa3padOTaHHAs Ha MPEINPUATUHU
BBIPAXaeT:

a) onTHUMaJIbHbIE TPeOOBaHUS MOTPEOUTENEH U 3aNHTEPECOBAHHBIX CTOPOH;

0) 0011IMe HaMEepEHUs U HaIlpaBJIEHUS ACSITEIbHOCTH OpraHU3alliy B

00J1acTH KayecTBa, OPpUIaIbHO CHOPMYITUPOBAHHBIE BHICIITUM PYKOBOJICTBOM;

B) CTpaTErnyecKue IeNd U 3a7a9d IPeIpUSITHS.

8. I ycnemHoro pyHKIIMOHUPOBAHUS OpTraHU3allus JT0DKHA:

a) OINKCHIBATh MEHEKMEHT MHOTOYHMCIICHHBIX B3aUMOCBSI3aHHBIX BUJIOB
TeSITEIbHOCTH;

0) OCYIIIECTBIATh MEHEKMEHT MHOTOYHMCIICHHBIX B3aUMOCBSI3aHHBIX BUJIOB
JIeSITEIbHOCTH;

B) BCE BEPHO.

9. Yto U3 HMKE TIEPEUHCIIEHHOTO HAIIPAaBJIEHO Ha YCTAHOBJICHHE LieJIe B
00J1acTH KayecTBa M OMPEIEIISIONINE HE00X0JMMbIE OTIEPAIIMOHHBIE TTPOIIECCHI
KU3HEHHOTO LIMKJIa IPOAYKIIMU U COOTBETCTBYIOLIUE PECYPCHI ISl TOCTHKEHUS
1esei B 001acTy KayecTna:

a) yIpaBJICHUE KaueCTBOM;

0) MIaHUPOBAaHKE KAYEeCTBA,;

B) oOecrieueHne KauyecTBa.

10. OcHOBHasi OTBETCTBEHHOCTH 332 KQ4€CTBO BHITYCKAEMOW TIPOTYKITUN
JICKUT Ha:

a) pYKOBOJIUTEJIE MPETIPUSITHS;

0) pyKOBOAMTENE MO KAaYECTBY;

B) PYKOBOJUTEJNE 1O TPOU3BOJICTBY.



11. JomyckaroTcst nu kakue-1u0o uckmouenus tpedosanuit [OCT P UCO
9001 BBHaY crienn(pUKH OpraHU3AIUU:

a) JIOIMyCKaloTCs;

0) HE JIOIyCKaroTCS;

B) JIOITYCKAIOTCS IPU YCIOBUHM OOOCHOBAHUS B PYKOBOJICTBE 10 KAYECTBY.

12. Bepucdukamuss mnpoekta U pa3pabOTKH TOJDKHA OCYIIECTBISATHCA B
OpraHu3aluu, YTOObl Y0CTOBEPUTHCS:

a) 4To pa3paboTaHHAs MPOIYKIHS CIIOCOOHA BBHITIOJHUTH TpeOOBaHWE K
YCTaHOBJICHHOMY MCTIOJIb30BaHUIO WJIM TIPUMEHECHHIO;

0) 4TO BBIXOJIHBIE JIAHHBIC MPOCKTUPOBAHUS U Pa3pabOTKU COOTBETCTBYIOT
BXOJIHBIM TPEOOBaHUSM;

B) 4TO IIOJIYUYCHHAA B PC3YJIbTATC IMIPOAYKIHUA COOTBCTCTBYCT Tpe6OBaHI/IHM.

Bapmuanr 4

1. Yactb MEHEIKMEHTA KauecTBa, HaNpaBlieHHAs Ha YBEJIMYCHUE
CIIOCOOHOCTH BBIMOJHUTH TPEOOBAHUS K KAUECTBY - 3TO:

a) yIy4llleHUE KauecTBa;

0) yrpaBlICHHE KayeCTBa;

B) IUTAaHUPOBAHUE KauyeCTBA.

2. Kakoii u3 ke nepeunciieHHbix pazgenos 'OCT P UCO 9001 moxer
OBITh MCKIIFOUEH U3 00JIACTH CUCTEMbl MEHEKMEHTA KaYeCTBa:

a) MPOEKTUPOBAHUE U pa3pabOTKa;

0) MPOU3BOJCTBO M OOCITYKUBAHUE;

B) HH(DpaCTPYKTypa.

3.TTOCT P UCO 9001 u 'OCT P UCO 9004 65111 pazpaboTaHbl Kak:

a) COTJIACOBaHHAsI Mmapa Jyisl TOTIOIHEHUS IPYT IPYTa;

0) Kak JBa HE3aBUCUMBIX CTaHAApTa C Pa3IMYHBIMU 00JACTAMU
IPUMEHEHUS;

B) JOKYMEHTBHI JJI1 BHYTPEHHETO IPUMEHEHUSI.



4. K xakum cuctemMam MEHEHPKMEHTa COAEPKUT KOHKPETHBIE TPeOOBaHUS
MexxayHapoanbiid crangapt ['OCT P UCO 9001:

a) cucTeMaM MEHEIKMEHTA OXPaHbl OKPYKAIOIEH CPe/ibl;

0) cucTeMa MEHEKMEHTa KaueCTBa;

B) cucteMa (PMHAHCOBOT'O MEHEKMEHTA.

5. Cranpgapt I'OCT P UCO 9001 ycranaBnuBaer:

a) crocoObl pean3aluy MPOLECCOB ACSITEILHOCTH OpraHU3aluu;

0) HEKOTOPBINA HAOOP COCTABJISIONIUX, MOJICKAIINX BKIIOYECHUIO B CUCTEMY
MEHEI)KMEHTA KaueCTBa;

B) SKOHOMHYECKOE 000CHOBaHUE CUCTEMbI MEHEX)KMEHTA KaueCTRa.

6. UTO MOKET CITY>KUTh UCTOYHUKOM JIJIsI PA3BUTHSI U COBEPIIICHCTBOBAHUS
CHUCTEMbl MEHEIDKMEHTA KaueCTBa:

a) uH(pOpMaIIUs U €€ aHaJu3;

0) 3aKJII0YEHUE JOTOBOPOB CO CTOPOHHUMHM OPTaHU3AIUSIMU;

B) CEPTU(UKALIMS CUCTEMbl MEHEIKMEHTA KaueCTBA.

7. llenu B obsacTH Ka4ecTBa - ATO:

a) TO, YEro OpraHU3alMK MBITAIOTCS TOCTUYb B 00JACTH Ka4eCTBa;

0) To, K 4eMy CTPEMHUTCS KOMIAaHHs, YTOOBI OBITH Jydlle B 00JacTu
KauecTBa,

B) 1I€JIU, KOTOPBIX JOOMBAIOTCS UM K KOTOPBIM CTPEMSATCS B 00J1aCTH
KauecTBa.

8. IlnanupoBaHHME CHUCTEMBbl MEHEHKMEHTAa KadyecTBa B OpraHHU3allUU
MPOBOAUTCS JISI:

a) oOecrnieueHus pa3pabOTKU, BHEPEHUS U MOJJEp>KaHus B pabouem

COCTOSAHHNH IIPOLECCOB CUCTEMbI MCHCIPDKMCHTA KaUCCTBA,

0) I JOCTHOKCHUS 1IeJIe B 00J1aCTH Ka4ecTBa;

B) ISl TOTO, YTOOBI K BBICIIIEMY PYKOBOJICTBY MOCTyIana HHPOpMAIIUs O
(GYHKIIMOHUPOBAHUH CHCTEMbI MCHEPKMEHTA KauecTBa.

9. JIumo uiu rpynmna pabOTHUKOB, OCYIIECTBIISIONINX HAIPABIICHUE

JEATEIIbHOCTH U YIIPABIICHUE OpraHU3alMel Ha BBICILIEM YPOBHE - 1TO:



a) BbICIIEE PYKOBOJICTBO;

0) 3aMHTEepPECOBAaHHBIE CTOPOHBI;

B) ciIy>k0a KadyecTBa.

10. OcHOBOI1 cHCTEMBI KaueCTBa B COOTBETCTBUU cO cTaHnapTtamu MCO
cepuu 9000 Bepcun 1994 r. sBusroTcs:

a) 2JIEMEHTHI CUCTEMbI KauecTBa;

0) mporecchr;

B) JOKYMEHTAIIMs CUCTEMbI KauecTBa.

11. CpencrBa uzMepeHusi, MpOrpaMMHBIE CPEACTBA, STAJOHBI, CTAaHIaPTHHIE
oOpa3Iipl, BCIIOMOraTesibHas anmnapaTypa Wil KOMOWHAIMS W3 HUX, HEOOXOoauMast
JUTSL BBIIOJTHEHUS TIPOLIECCa U3MEPEHUS - 3TO:

a) UCHIIbITaTEIbHOE 000PY/I0BAHMUE;

0) U3MepUTEIIbHOE 000PYI0BaHNUE;

B) KOHTPOJIbHOE 000pYy/I0BAHHUE.

12. Mudopmanus no 3aKkynkam J10JKHA ONUCHIBATh 3aKa3aHHYIO
IPOAYKIIMIO, BKJIIOYAs, TJI€ TO HEOOXOIUMO:

a) TpeOOBaHUS K CHCTEME MEHE)KMEHTA KaueCTBa;

0) TpeboBaHuss K WHPOPMAIMH, OINHUCHIBAIOIIEH  XapaKTEPUCTHKU
MPOYKIIUH;

B) TpeOOBaHUS K KOMIETEHTHOCTH MEPCOHAIA.

Kpurepuu oueHku:

v/ 100-85 06amioB BBICTABISAETCS CTYAEHTY, €CIIH B TECT€ HET WIIH
JOTYIIEHA OJTHA OIIHOKa

v’ 85-76 GaI0B BBICTABJISAETCS CTYAEHTY, €CIIM B TECTE JOMYINEHBI OHA
— IBE OILINOKH.

v/ 75-61 Gan BBICTABIAETCS CTYAEHTY, €CIIH B TECTE JOMYIICHO TPH —
YeThIPE OLIMNOKHU.

v 60-50 OannoB BBICTABISAETCA CTYACHTY, €CIM B TECTE JOMYIIEHO
0oJee MATH OLIMOOK.

CocraButenb T.B. KopoTtkoBa

« » 20 T




TemaTnku KypcoBbIX padoT
10 JUCLUIUINHE «YTIpaBIeHUE KAYECTBOM»
1. Vnentudukanus puckoB nporecca MpoBEIECHUS TEXHUUECKOTO KOHTPOJIS

2. Pa3paboTka pyKOBOJCTBa IO Ka4eCTBY

3. CoBepIlIEHCTBOBAHUE CHUCTEMBbI YIPABICHUS KAaueCTBOM IpU TPOU3BOJICTBE
KHCIIOMOJIOYHBIX TIPOAYKTOB

4. OcoOCHHOCTH TPOBENCHUS aHalIM3a CHUCTEMbl MEHEIKMEHTa KadecTBa CO
cTOopoHbI pykoBojicTBa B cooTBeTcTBUU ¢ [[OCT P UCO 9001-2015

5. Pa3pabotka mporeccHO MOIENTH Ha KOHKPETHOM IIPoLiecce

6. Pa3paboTka METOIMKU OIIEHKU PUCKOB OpraHU3aINu

7. Oco0eHHOCTH yNpaBJiICHHs PUCKaMU Ipoliecca UCCAEIOBaHUN (Ha KOHKPETHOM
npoiiecce)

8. Wnentuduxaius puckoB mpouecca NpOMBIIUIEHHOTO MPEANPUATUSL

9. AmanM3  3aKOHagaTeNbHOM W HOPMATMBHOM  0a3bl  TPOBEICHHS
METPOJIOTUYECKON IKCIIEPTU3bI TEXHUUECKON TOKYMEHTALUH

10.0cobeHHOCTH JTOKYMEHTUPOBAHUSI CHUCTEMbl MEHEIKMEHTa O€30MacHOCTH
NUIIEBON NPOAYKIUH IJIs1 MACONIEPEPOOATHIBAIOIIETO IPEANPUATHS

11.Ananu3 peanuzanuu npoueccHoro noaxona B coorserctsuu ¢ 'OCT P MCO
22000 Ha TUIIEBOM MPEANPUATHH

12.Ananu3 TpeboBaHN HOPMATUBHBIX aKTOB MIPH MOJEPHU3AINN (Ha KOHKPETHOM
mporiecce)

13.Pa3paboTka CTpyKTypHI CTaHIapTa OpraHU3aINK 10 00eCIIeUYeHUI0 TPeOOBaHUN
KauecTBa U 0E30MaCHOCTH PHIOHBIX (POPMOBAHHBIX M3CIHNA C PACTUTEIbHBIMU
OeJIoKCOoIepIKaIIUMHU JI00aBKaMH

14.Pa3paboTka JOKYMEHTUPOBAHHOM MPOLIEIYPHI [0 YIPABICHUIO PUCKAMU

15.AHanu3 JesTeNbHOCTH CYJIOPEMOHTHOIO NPEINpUSTHS Ha COOTBETCTBHE
tpedboBanusm MS ISO 14001

16.AHanu3 JesATeNbHOCTH CYJAOPEMOHTHOIO MPEANpPUSITHS Ha COOTBETCTBUE
tpeboBanmsim MC UCO 50001

17.Ananu3 nesTeabHOCTH TOPrOBOM OpraHu3aluy Mo peanu3anuu npunnuna TQM

((B3aI/IMOBbIFOI[HBIe OTHOILIICHUA C HOTpe6I/ITeJ'I$IMI/I»



18.Pa3paboTka MOAXOJ0B IO HAMUCAHUIO PYKOBOJACTBA MO KA4YE€CTBY OITOBO-
PO3HUYHOTO MPEATPUSITHS
19.0co6ennoctu peanusanmu npuHimmna TQM "Opuenrtanusa Ha noTtpeOurtend” Ha
p P P TP
npeanpusTuu chepsl ycayr
20.0cob6ennoctu peanuzanuu npuHIUMnoB TQM Ha nuieBoM MpeAnpUusITUn
21.0cob6ennoctu peanuzaiuu npuHiuna TQM "B3auMoBBIrO/IHbIE OTHOIIEHHUS C
p p
MOCTABIIMKAMUA
22.0cobennoctu peanuzanuu npuHiuna TQM "Opuenranusa Ha noTpeOuTens" Ha
p LMK TIPHHIL p it TP
MUIIIEBOM TPEITPUATHN
23.0cobennoctu peanu3anuu npuHiunma TQM "Bosieuenue nmepconana" Ha
npeanpuaTuu chepsl yciayr
24.0cobennoctu peanuzanuu npuanuna TQM "IporeccHbii moaxom
25.TeopeTnueckue acreKThl peaau3alii U3MEHEHUI B yNpaBIIEHUH MEPCOHATIOM
npeanpusatus npu BHeApeHuu CMK
26.0cobennocTr peanuzanuu npuHIuNIa TQM «B3anMOBBITOHBIE OTHOIICHUS C
MOCTAaBIIMKAMU» TIPU  pa3pabOTKE CHUCTEM MEHEIKMEHTa KadecTBa Ha
MPEANPUATAN
27.0cobennoctu peanuzanuu npuHimna TQM «OpueHTtanius Ha MOTPEOUTEISN

py pa3pabOTKe CUCTEM MEHEPKMEHTA KayeCTBa Ha MPEPUSTHI

IIpome:kyTOUYHAsE aTTecTAlMA CTYAEHTOB. [IpoMexyTouHass arrecTanus
CTYACHTOB MO JUCUUIUIMHE «YIPABICHUE KA4YECTBOM» MPOBOJUTCA B
COOTBETCTBHM C JIOKaJbHBIMM HOpMaTUBHbIMU akTamu JB®D®Y wu susgercs
00s13aTENLHOM.

[TpomexxyTouHas aTTecTalysi MPOBOJIUTCS B BUJIE YCTHOTO cOOeCeI0BaHuUsI,

M OTBCTA HA 3K3aMCHAITMOHHBIC BOIIPOCHI.

Bonipocsl 1151 cobeceroBanusi (3a4er)
0 AMCHUIUIAHE «YTIPaBICHHE KAYeCTBOM

1. KauectBo. OcHOBHBIE TOHATHA. J[MHAMHWKA TOHSTHS «Kadye€CTBOY.



CXO0JZICTBO U pa3ianyuue ONpPeNeICHUN «KauyeCTBOY.

2. OCHOBHBIE CBOHCTBa M XapaKTEpUCTUKH KauecTBa. HanexxHOCTb.
bezonacHocts. JlepexktHOCTh. COBMECTUMOCTh. BHYTpEHHUE U BHEIIHNE AE(PEKTHI.
KauecTBO IpOIyKIIMU U Ka4E€CTBO YCIYT.

3. KauectBO M KOHKYypeHTOCIIOCOOHOCTh. MAaKTOpBI, BIMSIOMIME Ha
KayeCTBO M KOHKYPEHTOCIIOCOOHOCTh. UMUK KOMITaHUU.

4. Y noBieTBOpeHHOCTh moTpeduTens. KadecTBo, 11eHHOCTh, CTOMMOCTh
npoaykuuu. CuUTyauuu  yJIOBJIETBOPEHHOCTHM moTrpedurtens. lleHHocTs u
ne(eKTHOCTh MPOTYKIIUH JIJIs1 U3TOTOBUTENS U MOTPEOUTEIIS.

S. Teopusa ynpasnenust kadecTBOM. OCHOBHBIE 3Tanbl pa3BUTHS (OpM U
METOJI0B paboT IO KauecTBY. B3auMOCBs3b C IpyruMu HayKaMu.

6. OcHOBHBIE cocTaBisifOIIME KadecTBa. KadectBo st moTpeOutens,
KAa4eCTBO IUIaHUPOBAHHUSI, KAYECTBO ITPOCKTUPOBAHMUS.

1. OcCHOBHBIE COCTaBJSIIOIIME KadecTBa. KauecTBO M3rOTOBJIECHUS,
KA4eCTBO JKCIUTyaTallud U YTUJIU3ALUU.

8. Opranuzanusi paboT Ha NPEANPUATHU IO YIPABICHHUIO KaueCTBOM.
MexanusM ympaBiaeHus: kauecTBOM. OCHOBHbIE (DYHKIIMM Ha 3Tanax >KU3HEHHOTO
LUKJIA.

9. Opranu3zaimoHHas cTpykTypa npeanpustus. Poias u GyHKuu otnena
oOecrieyeHus: KauecTBa B CTPYKTYpE MPEANPUATHS.

10. CucteMHbI TIOAXOA K TpoOsieMe KadecTBa. MeXaHW3M yIpaBJICHHUS
KauecTBOM. OCHOBHbIE (PYHKIIMU HA ATanax *XU3HEHHOTO LIHUKJIA.

11. [TaTpuapxu B 00J1aCTH KauecTBa.

12. Bxnax O. JleMuHra B CTaHOBJIEHUE M PAa3BUTHE CHCTEMBI YIIPABICHUS
KauecTBOM. 14 nmocrynatoB /lemuHra.

13. Bximan K. HcukaBbl B pa3BuTME TEOPUM W MNPAKTUKHU YIIPABICHUS
KayecTBOM. SIMOHCKUH OMBIT pa3BUTHA (HOPM U METOJOB pabOT MO KaYEeCTBY.

14. 3apyOeKHbI ONBIT CO3/aHUS MOJIENIEH YIpPABICHUS KayecTBOM A.
®eiirend0ayma. OCHOBHBIE TPY/IbI U MOJIOKEHUS TEOPUH.

15. 3apyOeKHbIN ONBIT CO3JaHUs MOJIeNel ympaBiieHus KauecTBoMm JIxk.



JxypaHa.

16. 3apyOexHbIii OnBIT yrpasieHus kauectBoM @. Kpocou.

17. CpaBHuTeNbHAS XapaKTEPUCTHKA aMEPUKAHCKOTO M E€BPONEHCKOTO
OmbITa ynpasieHus: kauecTBoM. CX0/ACTBa, pa3inyus, OCHOBHBIE MTOJOKEHHUS.

18. OTeuecTBEHHBIM OIIBIT IO IOBBINICHHIO KauecTBa: cuctembl BUII,
KAHAPCIIN, HOPM u T.1.

19. OTtedecTBeHHBIN ONBIT ynpaBiieHus kadecTBoMm: cucrteMbl KC YKIIL
OcHOBHOI BKJIaJl B TeOpHUI0. Pe3ynbTaThl 1 HEAOCTATKH.

20. Mexnaynaponusie  ctangaptet  MCO  cepum  9000. Hcropus
CTAHOBJICHUSI Y Pa3BUTHSI.

21. Mopenu cucteM KadecTBa B COOTBETCTBMM cO cranmapramu HMCO
cepuu 9000 (1994 r.). OCHOBHBIE HETOCTATKH MOJICIICH.

22. Crangaptet UCO cepun 9000 u TQM. B3aumocsszb. TenaeHmu
pa3BUTHSL.

23. Bceobmiee ympaBieHue KauecTBOM. MeEXTyHApOIHBIE CTaHIAPTHI
NCO cepun 9000:2015. OcHoBHbIE OTJIMYUSA OT MPEABIAYIIEH BEpcUH. 7
OCHOBOTIOJIAralOIINX MPUHIIUIIOB TOCTPOCHUS CTaHIAPTOB.

24. Bceobiiee ynpapiienrne kauecTBOM. B3aMOCBSI3b ¢ IPyTUMU HayKaMHU.
OcHOBHbIE mapaMmeTpbl KadecTBa pykoBogutens. llpunnun «JIumepctBo
PYKOBOJICTBaY.

25. bazoBbie koHmemuu u  TexHojorus [TQM. OpueHtranus Ha
notpedurens. ['pynmel norpeduteneit. B3auMocBs3b ¢ mocTaBIIMKaMHU.

26. bazoBeie xonmenuu u texnonorus 1 QM. OpueHTtanus Ha Tporecc.
CocraBisionye NpUHINNA «CUCTEMHBINA MOIX0T».

217. bazoseie koumeniuu u texHosorus QM. IloctossHHOE yiTydIIeHHE.
Bosneuenne B paboTy Bcex cOTpyaHUKOB. [IpuHsiTHE pemiennii Ha OCHOBE (haKTOB.

28. CucteMbl KadyecTBA B  COOTBETCTBUM C  MEXIYHAapOIAHBIMHU
crangaptamu MUCO cepun 14000, QS 9000. Cucrema ruru€HUYeCKOro KOHTPOJIS
nuieBbix npoaykroB HACCP.

29. CeMb MHCTPYMEHTOB KOHTpOJIs kKaduecTBa. OOmue nousatus. O6nactb



IMPUMCHCHUA.

30. CeMb UHCTPYMEHTOB KOHTPOJISI KauecTBa. KOHTPOIBHBIN JTUCTOK.

3L CeMb MHCTPYMEHTOB KOHTpPOJISI KauecTBa. [ mcrorpamma.

32. CeMb HHCTPYMEHTOB KOHTpPOJISI KauecTBa. J{narpamMmma pazopoca.

33. CeMb MHCTPYMEHTOB KOHTpOJISI KadecTBa. MeToabl cTpaTh(UKaIIU

(pacceuBaHMs TaHHBIX).
34. CeMb HHCTPYMEHTOB KOHTpOJIs KauecTBa. J(narpamma Ilapero.
35. CeMb MHCTPYMEHTOB KOHTpOJIA KadecTBa. [IpnumHHO-cleACTBEHHas

nuarpamma (nuarpamma Mcukassr).

36. CeMb MHCTPYMEHTOB KOHTPOJIsI KauecTBa. KOHTpOIbHBIE KapTHI.

37. Kpyxku kauectBa. llenu u 3amauu. 3HaueHuwe miisg oOecrieUeHUS
KauecTBa.

38. CeMb HMHCTPYMEHTOB yIpaBlieHUs KadecTBoM. OOIue MOHSITHS.

O6nacTb MPUMEHEHUS.

39. CeMb HHCTPYMEHTOB YIIpaBJ€HUs KauecTBOM. JluarpamMmma cpo/cTBa.

40. CeMb MHCTPYMEHTOB yNpaBICHUS KauecTBOM. J(narpaMma cBs3eil.

41. CeMb HMHCTPYMEHTOB yIpaBJeHHS KadecTBOM. JlpeBoBuAHAS
auarpamma.

42. CeMb  HMHCTPYMEHTOB  yIpaBJ€HUS  KauyecTBOM.  MarpuyHas
auarpamma.

43. CeMb  HMHCTPYMEHTOB  ympaBieHUs  KadecTBoM. (Crpenounas
auarpamma.

44, CeMp MHCTPYMEHTOB yHIpaBJeHUs KadecTBOM. Jlmarpamma mporiecca

OCYILIECTBIIEHUS IPOTPAMMBI.

45, Pabota ¢ nocraBimukamu. BeiOOp U KOHTPOJIb.

46. PasBepteiBanue (hynkiuu kadectsa (QFD).

47, Konnenuus /Ioma KauecTna.

48. VYrpaBneHue KkauecTBOM Ha 3Tarne npoektupoanusi. Meton FMEA.
49. Ayaut kadecTBa. BHEmHMII M BHYTPEHHMH ayJuT B CHCTEMax

Ka4dycCTBa.



50. [Topsimok mpoBenenust aynutra kadecTBa. OcHoBHble »Tambl. Llenu,
3a/1aud, OTBETCTBEHHOCTb.

ol. Ayaut kadectBa. Meroasl u cpenctsa nposeaeHus. HaOmonenus u
Haxo/ku. Mcronb30BaHue pe3yJbTaToOB ayIUTA.

92. DOKoHOMHUKa KayecTBa. CTOMMOCTHAs MOJENb Mpolecca. 3HaYEHUE U
HE0OXOAMMOCTb MPUMEHEHHUS KJIacCU(PUKALIUU 3aTparT.

53. DKOHOMHMYECKUE KAaTerOPUM KayecTBa. 3HAUCHUE OINpPECICHUS 3aTpaT
Ha KauyeCTBO, TPAJWLHUOHHBIA U COBPEMEHHBIA MOJIXOJbl K CTOMMOCTH KayeCTBa.
Monens BceoOmero 6iara oo1ecTsa.

4. Mopenb 3atpart, CBsI3aHHBIE C MIPEAYNPEKICHUEM, OLICHKON U OTKa30M
(PFA) DrieMeHTBI 3aTpar.

95. VY4er 3aTpaT Ha KaueCTBO B YIPABICHUU (PUHAHCOBOMU JIE€ATEIBHOCTHIO
opranuzaruu B yciousax QM. OcHoBHBIE 3Tarnbl cOOpa TaHHBIX.

56. [Ipemun kauectBa. Llenu u 3agaun. Mogenu. [lopsaok npucyxacHus.

of. [Ipemun no xauectBy. [Ipemus Jlemunra, M. bonapumxka. 3HaueHue B
MOBbIIEHNU KadecTBa. OCHOBHBIE KpuTepuu. [Ipouienypsl KoHKypca.

58. [Ipemun mno kauvectBy. EBpomeiickas u Poccuiickasg npemuu 1o

KauecTBY. 3HAUEHUE B MOBBIIICHUH KauecTBa. OCHOBHbIE KpuTepuu. [Ipouenyps

KOHKYpCa.
Kpurtepuu BbiCTAB/IEHHSI OLIEHKH CTY/JEHTY HA 3a4eTe
Bbanabl Ouenka TpebdoBanus k cpopMUpPOBAHHBIM
(perTHHTOBOI 3ayéra/dK3aMeHa KOMIIETEeHIIUSIM
OLIEHKH) (cranpaptHas)
Ot 88% no «3aumenon! OneHka «OTIMYHO» BBICTABISETCS CTYIEHTY,
100% «OMIUYHON €CIM OH NIYyOOKO W  MPOYHO  YCBOWII

NPOrpaMMHBI  MaTrepuaj,  HCUEPIBIBAIOLIE,
IIOCJIEIOBATEIBHO, YETKO W JIOTMYECKU CTPOMHO
€ro M3Jaraer, yMeeT TECHO YBA3BIBATb TEOPUIO C
IIPAKTUKOH, CBOOOJHO CIIpaBIIETCS C 3aJadyaMi,
BOIIPOCAMM M JPYTMMHU BHJIAMHU I[PUMECHECHUS
3HaHUH, MPUYEM HE 3aTPYJIHSAETCS C OTBETOM IIPU
BUJIOU3MEHEHUU 3aJaHUM, WUCIOJIb3YeT B OTBETE
Matepuag  MOHOrpaUyecKoil  JUTeparypsl,
MPaBUIBLHO OOOCHOBBIBAET IPHUHATOE pEIICHUE,
BJIaJceT Pa3HOCTOPOHHUMU HaBbIKaMH n
IIpUEMAMH BBITTOJIHEHUS IIPAKTUYECKUX 3a]a4.




Ot 68% no 87%

«3auTeHo»/ «XOpOouo»

O1eHKa «XOpOII0» BBICTABIISIETCS] CTYACHTY, €CIIN
OH TBEPAO 3HAET Marepuajg, I'paMOTHO M IO
CYLIeCTBY  W3JlaraeT  €ro, He  JOIycKas
CYLIECTBEHHBIX HETOYHOCTEHW B OTBETE HA BOIIPOC,
IIPABUIIBHO IpUMEHSET TEOpETUYECKHE
MIOJIOKEHHUS ~ TNIPM  PELIEHUM  MPAKTUYECKUX
BOIPOCOB W 3a/ay, BIAJeeT HEOOXOIUMBIMU
HAaBbIKaMU ¥ PUEMAMH UX BbIIOJIHEHMSL.

Ot 61% 1m0 67%

«3aureHo»/
«yJIOBJICTBOPHUTEIILHOY»

OI_IeHKa «YOOBJICTBOPUTEIIBHO)»  BBICTABJIACTCA
CTYACHTY, ¢€CJIM OH HMECT 3HAaHHUA TOJIBKO
OCHOBHOI'0 Mare€puajla, HO HE€ YCBOWI €TI0
neTaneﬁ, A0IYCKACT HC TOYHOCTU, HEAOCTATOYHO

MIpaBUJIbHbBIE (bOopMyIIHPOBKH, HapyIICHUS
JIOTMYECKON IOCIIEA0BAaTENbHOCTH B HM3JI0KEHUU
MIPOrPaMMHOTO MaTepuaa, UCIIBITHIBACT

3aTpyJHEHUS TPH BBIMOJTHCHUU TMPAKTUYCCKUX
pabor.

Menee 61 %

«HE 3a4TEHO»/
«HEYIOBJIETBOPUTEIHLHO

OrneHKa «HEYIOBIETBOPUTEIILHOY» BBICTABIIACTCS
CTYJIEHTY, KOTOpBbIi HE 3HAeT 3HAYUTEIbHOU
YacTU MPOrpaMMHOIO MaTepuana, JIOIMYyCKaeT
CYILIECTBEHHbIE OIIIMOKH, HEYBEPEHHO, c
0O0JIBIINMHI 3aTPYyJHECHUSMU BBITIOTHSICT
npaktuueckue pabotel. Kak mnpaBuiio, oreHka
«HEYJIOBJIETBOPUTEIBHO» CTABUTCS CTYJICHTaM,
KOTOpblE HE MOTYT HpPOJOKUTH O0ydeHue Oe3
JIOTIOJTHUTEIBHBIX 3aHATUNA MO COOTBETCTBYIOLIEH
JHUCLUILINHE.

CocraBureip

T.B. KopoTkoBa

« »
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1. 3amaHuMs 1O TEOPETHYECKUM BOIpocaM MeHeMxMeHTa kadectBa: III Typ
BcepoccuiCKkOl  CTYJI€HYECKOW OJIMMIMWAABl IO YIPABICHUIO KadyeCTBOM
12.05.2015 — 14.05.2015: c6opuuk 3amau / coct. T.FO. Hlkapuna, C.A.
[lleronesa, T.B. KopotkoBa, O.A. UynuoBa, H.B. 3otoBa, H.A. [ertsipesna,
I".A. ot [Dnextponnsiit pecypc]| / UnxenepHas mkona JBDY. — DnekTpoH.
naH. — BnaguBocrok: [laneHe- BoctT. penepai. yH-T, 2015. — [41 ¢.]. — Acrobat
Reader, Foxit Reader nu6o nro6oii apyroi ux aHajor. — — JIoKanbHBIA AOCTYI

ceTu JIBDY. Pexxum JOCTYyIA:

https://www.dvfu.ru/schools/engineering/science/scientific-and-educational-

publications/manuals/ (zata obparmienus: 09.09.2016)
2. lllxapuna T.}O., HabokoBa A.A., UymaaoBa O.A., lleromeBa C.A., Comory0

E.}O. YmpaBnenue kadecTBOM: yueOHOe mocobue [ DIeKTpOoHHBIH pecypc] /
Nuxenepnas mkona J[BOY. — DnektpoH. nan. — BiaguBocTok: J{ambHEBOCT.
benepai. VH-T, 2015. [345c.]. — Pexum JOCTYyTIA:
https://elib.dvfu.ru/vital/access/manager/Repository/fefu:1417
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